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April 1, 2004 
 
 
 
The Honorable Mike Rounds 
Governor of South Dakota 
State Capitol Building 
Pierre SD 57501 
 
Dear Governor Rounds: 
 
For your review, I respectfully submit the Commission's annual report for the 2003 cal-
endar year.  
 
This report conveys the activities, functions, and accomplishments of the Commission 
during the year.   
 
Please feel free to contact us if you have any questions or need additional information. 
 
Sincerely, 
 
 

A 
 
Robert K. Sahr 
Chairman 
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~ Meet the Commissioners ~ 

         Bob Sahr has focused on consumer protection and renewable energies as Public Utilities 
Commissioner. In January 2003, he was elected Chairman of the South Dakota Public Utilities Commis-
sion. 
              Bob led the effort to reduce unwanted telemarketing calls through the creation of the South Da-
kota Do-Not-Call List. As a result, more than 150,000 phones in the state have been registered on the list, 
and these households now receive far fewer interruptions from telemarketers. 
              In 2003 the PUC worked closely with the Governor’s Office and the Rural Electric Association to 
pass a new law that gives incentives for wind power development. This set the stage for the completion of 
South Dakota’s first major wind project near Highmore, South Dakota.  
              Chairman Sahr travels the State of South Dakota putting on consumer protection seminars for 
senior citizens and other groups. He currently is working to improve the quality of cell phone service. He 

serves on a national telecommunications committee and on a national task force focusing on protecting utilities from terrorism 
attacks. 
              Bob grew up in Pierre, South Dakota. He graduated with honors from the University of Colorado, Boulder in 1989 and 
then worked in sales and marketing for Michelin Tire Corporation. Bob earned his law degree from the University of Colorado 
School of Law where he was selected to Who’s Who Among American Law Students and awarded the Bronze Key for service to 
the American Bar Association’s Law Student Division. 
              Both sides of his family settled in South Dakota in the 1880s. Bob and his wife, Christine, welcomed their first child, Alli-
son, in November 2002.  Bob serves on the Pierre Municipal Library Board and is the past president for Oahe Habitat for Human-
ity, past board member of the Countryside Hospice Board and the State Bar of South Dakota Bar Commission. 

         Gary Hanson was elected to the Public Utilities Commission in November 2002.  He cur-
rently serves as Vice Chairman, and was selected to represent South Dakota  on the Organization of MISO 
States.  Consumer protection, wireless phone services, prudent utility regulation, and renewable energy de-
velopment are issues Gary works to improve for all South Dakotans.  
               Gary is the fourth generation of his family to live and work in South Dakota. He was elected twice 
to be the Utilities Commissioner for Sioux Falls, where he was responsible for three municipal utilities.  Gary 
also served two terms as Mayor of Sioux Falls.  It was under Gary’s leadership that the community grew by 
33,000 and saw tremendous civic development.  As mayor, he oversaw 1,100 employees and an annual 
budget of over $200 million for Sioux Falls.  Both of these experiences give Gary a uniquely qualified per-
spective about issues that are brought before the PUC. 
               Prior to local service, Gary served three terms as a state senator where he chaired the Govern-

ment Audit and Operations Committee, and was vice chairman of the Senate Taxation Committee. Gary’s leadership abilities are 
further exemplified in the roles he played as founder and past chair of the Lewis and Clark Rural Water System – the largest 
drinking water infrastructure project in the history of South Dakota. 
 
               Gary is married with three children, one grandchild and three grandchildren expected to make their arrival in 2004.  He 
is active on several  community and industry boards and is a lifetime member of the Lion’s Sight and Service Foundation.  He 
enjoys skydiving, hunting, fishing and couching youth sports. 

         Jim Burg is a farmer, businessman, soldier and a public servant. Jim is a 1963 gradu-
ate of South Dakota State University, a past state 4-H president, a past board member of the South 
Dakota Chamber of Commerce and past board member and secretary-treasurer of the South Dakota 
Retailers Association.  
              Jim served in the South Dakota National Guard from 1963 until 1990 when he retired with 
the rank of Lt. Colonel.  
              Jim served in the South Dakota House of Representatives from 1975-1984 and the State 
Senate during the 1985-1986 term. He was elected to the South Dakota Public Utilities Commission 
in 1986, 1992 and 1998, and elected Chairman in 1989 and again in 1997. He is currently a member of 
the National Association of Regulatory Utility Commissioners (NARUC), the Administration Subcom-
mittee and the Board of Directors, and is Chair of Committee on Electricity. He is past President of 

the Mid-American Regulatory Commissioners (MARC). Jim served on the Advisory Board of the Electric Power Re-
search Institute (EPRI). 
              Jim and his wife, Bernice, raised five children on their family farm just east of Wessington Springs, South Da-
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A Little History… 
 
 
 

The arrival of the railroad in Dakota Territory caused 
great excitement.  It would bring the much needed and 
appreciated transportation services to the remote plains.  
Along with the excitement quickly came disappointment:  
there was only one railroad – a monopoly – so it could 
charge whatever the travelers would pay.  The settlers 
felt they were being cheated, so they took their com-
plaints to the territorial government. 
 
In 1882, the Territorial Legislature created an ad hoc 
committee to deal with railroad issues.  Each year the 
committee became more burdened with the impact rail-
roads had on Dakota Territory.  Committee members felt 
there was no authority to enforce their decisions. In 
1885, the Territorial Legislature established the Board of 
Railroad Commissioners.  It’s powers and duties were 
implemented in 1886. 
 
The first session of the South Dakota Legislature (1889) 
expanded the Commission, increasing it’s powers and 
duties.  The Board consisted of three members serving a 
two-year  term, or at the pleasure of the Governor. 
 
Since most grain facilities were adjacent to the railroads, 
regulation of grain warehouses was added to the Board’s 
jurisdiction in 1890. In 1897, Commissioner offices be-
came elected positions, accountable to the voting public.  
Each term of office was defined as a six-year term, with 
one Commission position elected each two years during 
the general election.  Amendments in 1897 also gave the 
Commissioners the power to establish and enforce rail-
road rates. 
 
In 1909, the Legislature abolished the Telephone Com-
mission (created in 1907) and placed authority over tele-
phone and telegraph operation with the Board of Rail-
road Commissioners. 
 
In 1925, South Dakota became one of the first states to 
regulate for-hire motor carriers to assure public safety 
and reasonable rates.  Freight rates, service territories 
and annual permits requiring adequate insurance be-
came part of the Commission’s responsibility.  The Board 
was authorized to develop facts for presentation to the 
Interstate Commerce Commission and various courts.  In 
1937, the Commission was given authority to test and 
inspect heavy scales weighing one thousand pounds and 
over.  Later, the scale authority was assigned to Com-
merce and Consumer Affairs. 
 
 

 
In 1939, the name was changed to the Public  
Utilities  Commission to reflect the wider range  
of  responsibility. 
 
In 1975, the State Legislature granted the Com- 
mission  regulation over natural gas and electric  
utilities. 

 
The Commission… 
 
Consists of three members elected at-large.  Commis-
sioners each serve staggered, 6-year terms.   
The current  Public Utilities Commission is given legisla-
tive and statutory authority under Title 49 of the South 
Dakota Code. 
              
 
 

What we do... 
 

Assist the public in making wise utility choices, pro-
mote consumer utility interests through public policy, 
and resolve disputes between customers and their 
utilities.  We also regulate the rates and service qual-
ity of investor-owned electric, natural gas, and tele-
phone utilities. 

 
Regulate territorial jurisdiction over all retail electric 
companies, including cooperatives, independents, 
and municipals. 

 
Register interstate for-hire motor carriers. 

 
Operate the South Dakota Do-Not-Call Registry. 

 
Administer the state’s one-call notification center, 
which locates underground facilities. 

 
Operates the natural gas pipeline safety program. 

 
License and inspect state public storage, state public 
grain warehouses, and grain dealers. 

 
Provide information and resources to property own-
ers interested in wind energy development.  
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Commission Staff Roster 
   

        The Commission office has 24 staff members with an  
operating budget of approximately $2.5 million dollars ( FY2003).   

Executive Officers 
 
Pamela Bonrud, Executive Director 
Heather Forney, Deputy Executive Director 

Commission Advisors 
 
John Smith, General Counsel 
Greg Rislov, Commission Advisor 
Rolayne Ailts Wiest, Commission Attorney 
   Federal Regulations 
 
Consumer Affairs 
 
James Mehlhaff,  Consumer Representative 
Deb Gregg, Consumer Representative 
Terri Iverson, Consumer Representative 
 
Administrative Staff 
 
Tina Douglas, Administrative  Secretary 
Delaine Kolbo,  Legal Secretary  
Terry Emerson, Information Systems Specialist 
 

Fixed Utilities Division 
 
Dave Jacobson, Utility Analyst 
Michele Farris, Utility Analyst 
Steve Wegman, Utility Analyst 
Keith Senger, Utility Analyst 
Harlan Best, Telecommunications Analyst 
Karen Cremer, Staff Attorney 
Kelly Frazier, Staff Attorney 
Sue Schaefer, Information Officer 
 
Pipeline Safety Division  
 
Martin Bettman, Staff Engineer 
 
Transportation/Warehouse  
 
Bob Knadle, Director 
Chris Downs, Inspector 
Lisa Hull, Inspector 
Judy Page, Administrative Assistant 
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Fiscal Report for Year Ended June 30, 2003  
 

                                                    BUDGET           ACTUAL EXPENDITURES        ENCUMBRANCE          BALANCE 
                                                                                           By fund group                 
                                                                      GENERAL FUNDS   OTHER FUNDS                           
                                                                               
ADMINISTRATION                                                                          
  Personal Services        $           281,712                          281,707                          0                        0                        5 
  Operating Expenses                               0                                     0                        0                        0                        0 
     TOTAL PROGRAM   $           281,712                          281,707                          0                        0                        5 
                                                                               
TRANSPORTATION/WAREHOUSE                                               
  Personal Services        $           248,544                          152,969                 90,879                        0                 4,696 
  Operating Expenses                  83,120                              54,948                          0                        0               28,172 
     TOTAL PROGRAM   $           331,664                          207,917                 90,879                        0               32,868 
                                                                               
FIXED UTILITY (Informational Budget)                                            
  Personal Services        $        1,112,606                                       0          1,067,739                        0               44,867 
  Operating Expenses                  443,407                                       0             322,379                        0             121,028 
     TOTAL PROGRAM   $        1,556,013                                       0          1,390,118                        0             165,895 
                                                                               
FILING FEES (Information Budget)                                                 
  Personal Services        $                        0                                     0               23,461                        0              (23,461) 
  Operating Expenses                  259,991                                       0                     178                       0             259,813 
     TOTAL PROGRAM   $           259,991                                       0               23,639                        0             236,352 
                                                                               
PIPELINE SAFETY (Informational Budget)                                                  
  Personal Services        $           106,397                                       0               50,386                        0               56,011 
  Operating Expenses                    41,143                                       0               17,668                        0               23,475 
     TOTAL PROGRAM   $           147,540                                       0                68,054                       0               79,486 
                                                                               
                                                                               
 
 
Stmt of Transportation/Warehouse Revenue                             Gross Receipts Tax Fund Revenues 
                                                                  
ICC Registration             $                             7,000                        Gross Receipts Tax                    $           1,509,237 
Identification Stamps                                   12,510                        Application Fees                                             10,309 
SSRS Registrations                                  819,095                        Interest Earned                               106,419 
Bus Permits                                                  52,330                                     
Grain and Warehouse Licenses              54,589                Total Revenue                            $______1,625,965 
Checkoff Audits                                 3,248                                      
Interest Earned                                 4,375                                       
                                                                  
Total Revenue                $_____              _953,147                                     
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 2003 HIGHLIGHTS 

 

 
 
 

K Spearheaded the Do-Not-Call List to provide relief to South Dakotans from unwanted telemarketing 
calls; registered more than 148,000 South Dakota phones with the program, resulting in a  dramatic de-
crease in telemarketing calls for those consumers after the October 1st start-up implementation date; 

 
K Helped make South Dakota’s first major wind farm a reality near Highmore; resolved important contract 

issues between landowners and developer; acted as a resource for landowners and their attorneys; as-
sisted developer on many legal and technical issues throughout the planning and construction of the 40-
megawatt, 27-turbine farm; 

 
K Intervened in the NorthWestern bankruptcy on behalf of South Dakota consumers and ratepayers;  
 
K Advocated for improved cellular and wireless phone systems; opened dialogue with providers and 

beefed-up consumer protection and public information efforts; acted as a liaison between local govern-
ments and companies resulting in new towers being erected in Parker and Howard; and held discussions 
with cellular providers regarding major infrastructure investments in SD for 2004; 

 
K Participated in events recognizing more than $174 million in new investment in our state’s infrastructure 

including dedication of AC-DC transmission tie near Rapid City ($70 million project), and ground-
breaking and dedication of Hyde County Wind Farm ($40 million), and announcement of proposed new 
natural gas combustion turbine near Sioux Falls ($64 million); 

 
K Received more than 2,500 consumer contacts; answered thousands of consumer questions regarding 

phone service, natural gas, electricity, wind energy, trucking, grain storage; resolved disputes between 
consumers and utilities oftentimes resulting in refunds; 

 
K Revoked S&S Communications’ certificate of authority to sell telecommunication services and fined the 

company $13,400; answered questions from hundreds of customers and received approximately 150 for-
mal complaints against the company; 

 
K Successfully lobbied for removing the PUC from the state’s “gag law” enabling our office to more effec-

tively communicate with consumers and warn the public of scams; 
 
K Obtained a final judgement of approximately $119,000 for non-payment against Midwest Marketing on 

behalf of eight grain elevators.  Midwest was also charged with 42 separate violations of purchasing 
grain without a bond/license ($4,200 penalty in favor of the state).  A permanent injunction was also ob-
tained barring Midwest Marketing from doing business in SD without both a bond and license; 

 

Docketed Consumer Complaints (year end) 
 
                                           Open        Resolved 
Telecommunications          159                  9*            
Natural Gas                              3                3                       
Electric                                      3                3 

 
 * Most   cases involve S&S Communications  

 
 Total Consumer Contacts for 2003:     2,624 

 

Docketed Cases (year end) 
 
                                        Open   Closed  Pending 
Telecommunications      217         176          41 
Natural Gas                           6              6              
Electric                                33            28            5  
Gas & Electric            1              1 
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K Hosted national wind conference in Huron featuring internationally, regionally, and locally renowned 

wind development experts that was attended by South Dakota landowners, civic leaders, legislators, and 
economic development leaders, and others from throughout the nation interested in wind energy; 

 
K Acted as resource for consumers on natural gas prices; promoted new provided materials to the 

public on how to minimize the impact of rising costs using the public media and the PUC’s website; met 
with natural gas providers before heating season to review their purchasing and public information pro-
grams; and 

 
K Increased public outreach through appearances at trade shows, fairs, senior centers, fraud seminars 

and community meetings; unveiled more consumer-friendly website; and cooperated closely with Gover-
nor’s Office, Office of Attorney General, State Legislature, local governments, and utilities providers and 
trade associations on numerous consumer issues. 

 
K On March 14, 2003, Qwest Corporation filed to reclassify local exchange services from noncompetitive to 

fully competitive. If granted, this petition would free Qwest to set its own local rates.  Qwest and several 
intervenors reached an agreement outside of hearing, and filed this agreement for PUC approval.  The 
PUC required several clarifications to the stipulation, and then approved it as amended.  As a result, the 
reclassification will become effective January 1, 2004. 

HIGHLIGHTS continued 
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REGULATED UTILITY COMPANIES 
 

The Commission has territory, complaint and quality of service authority over all natural gas, electric and tele-
communication utilities operating with South Dakota.  Certain utilities are exempt from the Commission’s rate 
regulation.  They include municipal, rural electric cooperatives and small, independent and cooperative tele-
phone companies.  The Commission retains its switched access rate making authority for all telecommunications 
companies providing local service, including small, independent and cooperative companies. 
 
The following investor-owned electric and natural gas companies are rate regulated by the Commission: 
 
           
                     Aquila, Inc. 
                     Black Hills Power 
                     MidAmerican Energy Company 

Montana-Dakota Utilities Co. 
Northwestern Energy  
Otter Tail Power Company 
South Dakota Intrastate Pipeline Company 
Xcel Energy 
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LONG DISTANCE TELEPHONE COMPANIES 
Certified to do business by the 

South Dakota Public Utilities Commission 
 
360networks (USA) inc. 
3U Telecom, Inc. 
 
@link Networks, Inc. 
ACC National Long Distance Corporation d/b/a Vista International Communications 
ACN Communication Services, Inc. 
ACSI Local Switched Services, Inc. d/b/a e.spire 
Access One, Inc. 
Access Point, Inc. 
Accxx Communications, LLC 
Adelphia Telecommunications, Inc. 
Affinity Network, Inc. d/b/a QuantumLink Communications and d/b/a Horizon One              Communications 
Airnex Communications, Inc. 
Alliance Group Services, Inc. d/b/a U.S. Republic Communications, Inc. 
ALLTEL Communications, Inc. 
Alticomm, Inc. 
AT&T Communications of the Midwest, Inc. 
American Long Lines, Inc. 
American Telecommunications Systems, Inc. 
Americatel Corporation d/b/a 1010123 Americatel, d/b/a 10123 Americatel, d/b/a AMETEX, d/b/a 1 800 3030 123 
Americatel Collect 
Ameritech Communications International, Inc. 
AmeriVision Communications, Inc. d/b/a LifeLine Communications 
Associated Network Partners, Inc. 
Association Administrators, Inc. 
Avera Communications, L.L.C. 
 
BAK Communications, LLC 
Bee Line Long Distance, LLC d/b/a Hello Telecom 
Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance 
BellSouth Long Distance, Inc 
Better World Telecom, Inc. 
Black Hill FiberCom, L.L.C. 
Blackstone Communications Company 
Broadwing Communications, LLC 
BT Communications Sales LLC f/k/a Concert Communications Sales LLC 
Budget Call Long Distance, Inc. 
Business Discount Plan, Inc. 
Business Network Long Distance, Inc. 
Business Telecom, Inc. 
Buyers United, Inc. d/b/a Buyers Online and d/b/a United Carrier Network 
 
Caribbean Telephone and Telegraph, Inc. d/b/a The Long Distance Company (in bankruptcy 8/14/96) 
Choice Telco, LLC 
Ciera Network Systems, Inc. 
Cincinnati Bell Any Distance Inc. f/b/a BroadWing Telecommunications, Inc. 
Claricom Networks, Inc. d/b/a Staples Communications-Networks 
Coast International, Inc. 
Comcast Business Communications, Inc. d/b/a Comcast Long Distance 
Comdata Telecommunications Services, Inc. 
CommuniGroup of K.C., Inc. d/b/a CGI 
COMTECH 21, LLC 
 

LONG DISTANCE TELEPHONE COMPANIES cont. 
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Consolidated Communications Networks, Inc. 
Convergent Communications Services, Inc. 
Convergia, Inc. 
Corporate Calling Services, Inc. 
Covista, Inc. 
CTC Communications Corp. d/b/a Computer Telephone Corp. 
Custom Teleconnect, Inc. 
 
D.D.D. Calling, Inc. 
Dial-Thru, Inc. f/k/a RDST, Inc. 
Dialaroung Enterprises Inc. 
DIECA Communications, Inc. d/b/a Covad Communications Company 
DSLnet Communications, LLC 
 
ECI Communications, Inc. 
Easton Telecom Services, L.L.C. f/k/a Weston Telecommunications, LLC 
eMeritus Communications, Inc. 
Encompass Communications, L.L.C. 
Enhanced Communications Group. L.L.C. d/b/a ECG, L.L.C. 
Enhanced Communications Network, Inc. 
Entrix Telecom, Inc. 
Epixtar Communications Corp. 
Excel Telecommunications, Inc. 
Exergy Group, LLC 
Express Communications 
ezTel Network Services, LLC 
 
 
FairPoint Communications Solutions Corp. 
FiberComm, L.C. 
Frontier Communications of America, Inc. f/k/a Citizens Telecommunications Company d/b/a  Citizens Long Dis-
tance Company 
 
GE Business Productivity Solutions, Inc. d/b/a GE Capital Communication Services 
GST Net, Inc. 
GTC Telecom 
Gates Communications, Inc. 
Global Communications Consulting Corp. 
Global Crest Communications, Inc. d/b/a Dimensions 
Global Crossing North American Networks, Inc. 
Global Crossing Telecommunications, Inc. 
 
HichoryTech Long Distance 
Horizon Telecom, Inc. 
 
ICG Telecom Group, Inc. 
IDT America Corp 
iLOKA Inc. d/b/a Microtech-tel 
Incomnet Communications Corporation 
Infone LLC f/k/a North By NortheastCom LLC 
Inmark, Inc. d/b/a Preferred Billing 
Integra Telecom of South Dakota, Inc. 
Inter-Tel NetSolutions, Inc. 
Intermedia Communications, Inc. 

LONG DISTANCE TELEPHONE COMPANIES cont. 
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International Exchange Communications, Inc. d/b/a IE Com 
Ionex Communications North, Inc. 
ITC^DeltaCom Communications, Inc. d/b/a ITC^DeltaCom 
 
J D Services, Inc. d/b/a American Freedom Network 
JirehCom, Inc. 
 
KDDI America, Inc. f/k/a KDD America, Inc. 
KMC Data, LLC 
KMC TelecomV, Inc. 
Kiger Telephone & Telephony, LLC 
 
LCR Telecommunications, L.L.C. 
LDMI Telecommunications, Inc. d/b/a LDMI Telecommunications, also d/b/a FoneTel 
Least Cost Routing, Inc. d/b/a Long Distance Charges 
Legacy Long Distance International, Inc. 
Level 3 Communications, LLC 
Lightyear Network Solutions, LLC 
Local Telcom Holdings, LLC d/b/a Transpoint Communications 
Long Distance Billing Services, Inc. 
Long Distance Wholesale Club 
Long Lines Metro f/k/a CommChoice, LLC 
 
Main Street Telephone Company 
Matrix Telecom, Inc.  
Maxxis Communications, Inc. 
MCImetro Access Transmission Services, Inc 
MCI WorldCom Communications, Inc. 
MCI WorldCom Network Services, Inc. 
McLeodUSA Telecommunications Services, Inc. 
Midcontinent Communications, Inc. 
Miko Telephone Communications, Inc. 
Motion Telecom, Inc. 
 
NECC Telecom, Inc. 
NOS Communications, Inc. 
NOSVA, Limited Partnership d/b/a Cierra Com Systems 
NYNEX Long Distance Company d/b/a Verizon Enterprize Solutions 
National Access Long Distance, Inc. 
National Directory Assistance, LLC 
NetLojix Telecom, Inc. 
Net One International, Inc. 
NET-tel Corporation d/b/a NET-tel Communications Corporation (FL) 
Network Billing Systems, L.L.C. 
Network Communications International Corp 
NetworkIP, LLC 
Network US, Inc. d/b/a CA Affinity 
New Access Communications, LLC 
New Century Telecom, Inc. 
New Edge Network, Inc. d/b/a New Edge Networks 
NobelTel, Inc. 
Norlight Telecommunications, Inc 
Norstan Network Services, Inc. 
North American Telephone Network, Inc. 

LONG DISTANCE TELEPHONE COMPANIES cont. 
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Northern Valley Communications, LLC 
NorthWestern Services Group, Inc. d/b/a NorthWestern Communications Solutions 
North Dakota Long Distance, LLC 
NUI Telecom, Inc. 
 
OCMC, Inc. f/k/a One Call Communications, Inc. d/b/a OPTICOM, Advant Tel, LiveTel, 
           SuperTel, RegionTel, and 1-800-MAX-SAVE 
OLS, Inc. 
OneStar Communications, LLC 
OneStar Long Distance, Inc. 
Onvoy, Inc. 
OPCOM, Inc. d/b/a WCS Operators 
Operator Service Company 
Opex Communications, Inc. f/k/a PremierCom, Inc. 
Optical Telephone Corporation 
OrbitCom, Inc. f/k/a VP Telecom, Inc. 
 
PNG Telecommunications, Inc d/b/a Power Net Global Communications 
PaeTec Communications, Inc. 
Pathnet, Inc. 
Phonetec PCS, LLC 
POPP Telcom 
Preferred Carrier Services, Inc. 
Premiere Network Services, Inc. 
Primus Telecommunications, Inc. 
PromiseVision Technology, Inc. 
 
QAI, Inc. d/b/a Long Distance Billing 
Quantumshift Communications 
Quick Tel, Inc. 
Qwest Communication Corporation 
Qwest Corporation 
Qwest LD Corp. d/b/a Qwest Long Distance 
QX Telecom LLC 
 
Radiant Telecom, Inc. 
RCN Telecom Services, Inc. 
Reduced Rate Long Distance, LLC 
Reliant Communications, Inc. f/k/a HJN Telecom, Inc. 
Ridley Telephone Company, LLC 
RRV Enterprises, Inc. d/b/a Consumer Access 
 
SmartStop, Inc. 
SNiP Link, LLC 
Southwestern Bell Communications Services, Inc. d/b/a SBC Long Distance 
Sprint Communications Company L P 
Sprint Payphone Services, Inc. 
Starlink Communications, LLC 
Startec Global Licensing Company 
ST Long Distance, Inc. 
 
TON Services, Inc. 
TTI National, Inc. 
Talk Americ Inc 

LONG DISTANCE TELEPHONE COMPANIES cont. 
 
Telecare, Inc. 
TeleCents Communications, Inc. 
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Telecom Resources, Inc. d/b/a TRINetwork, Inc. 
Teleconnect Long Distance Services 
Telefyne Incorporated 
Teleglobe USA LLC d/b/a Teleglobe USA LLC (South Dakota) 
Telenational Communications, Inc. 
Telephone Associates, Inc. 
Telephone Company of Central Florida, Inc. 
Teligent Services, .Inc. 
Telliss, LLC 
The Free Network, L.L.C. 
The South Dakota Association of the Deaf d/b/a Communication Service for the Deaf 
Three River Telco d/b/a Three River Long Distance 
Total Call International, Inc. 
Total National Telecommunications, Inc. d/b/a Total World Telecom 
Touch 1 Communications, Inc. 
Touchtone Communications Inc. 
Tralee Telephone Company, LLC 
Transcom Communications, Inc. 
Transcommunications, Inc. 
Trans National Communications International, Inc. 
TRI-M Communications, Inc. d/b/a TMC Communications 
 
Uni-Tel Communications Group, Inc. 
United States Advanced Network, Inc. 
United Systems Access Telecom, Inc. 
Univance Telecommunications, Inc. 
USA Digital Communications, Inc. 
USLD Communications, Inc. 
U S LEC Communications, Inc. 
 
VarTec Telecom, Inc. d/b/a Clear Choice Communications 
Verizon Select Services, Inc. 
Voicecom Telecommunications, LLC f/k/a from Premiere Communications, Inc. 
 
W2COM International , LLC 
WebNet Communications, Inc. 
Western CLEC Corporation d/b/a Business Services by Cellular One 
Wholesale Carrier Services, Inc. 
WilTel Communications LLC f/k/a Williams Communications, Inc. 
Winstar Communications, LLC 
Working Assets Funding Services, Inc. 
World Communications Satellite Systems, Inc.. 
WorldxChange Corp f/k/a PT-1 Counsel Inc. 
 
X2Comm, Inc. d/b/a DC Communications 
XO Network Services, Inc. d/b/a XO LDS 
 
Yak Communications (America) Inc. 
              
ZENEX Long Distance, Inc. 
Z-Tel Communications, Inc. 
Zone Telecom, Inc. 
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OPERATOR SERVICE COMPANIES 
Certified to do business by the 

South Dakota Public Utilities Commission 
 
ASC Telecom, Inc. 
Consolidated Communications Operator Services, Inc. 
Evercom Systems, Inc. (correctional facilities) 
Intellicall Operator Services, Inc. 
Network Operator Services, Inc. 
Reliance Telephone Systems, Inc. (correctional facilities) 
TransWorld Network Corp f/k/a Strategic Alliances, Inc. d/b/a London Telecom Network 
Teleclose, Inc. 
T-NETIX, Inc. (correctional facilities) 
T-NETIX Telecommunications Services, Inc. (correctional facilities) 
Value-Added Communications, Inc. (correctional facilities) 
 
 

COMPETITIVE LOCAL EXCHANGE COMPANIES 
Certified to do business by the 

South Dakota Public Utilities Commission 
 
1-800-Reconex Inc. d/b/a USTel 
360networks (USA) inc 
 
@link Networks, Inc. 
Alticomm, Inc. 
AT&T Communications of the Midwest, Inc. 
Avera Communication, L.L.C. 
 
Black Hills FiberCom, L.L.C. 
BT Communications Sales LLC f/k/a Concert Communications Sales LLC 
 
CI2, Inc. 
Contact Communications, Inc. 
Covista, Inc. 
 
DIECA Communications, Inc. d/b/a Covad Communications Company 
Dogstar Telephone Co. 
DSLnet Communications, LLC 
 
eMeritus Communications, Inc. 
Excel Telecommunications, Inc. 
 
FiberComm, L.C. 
 
HickoryTech Long Distance 
Houlton Enterprises, Inc. d/b/a Guaranteed Phone Service 
 
ICG Telecom Group, Inc. 
IDT America, Corp. 
iLOKA Inc d/b/a Microtech-tel 
Integra Telecom of South Dakota, Inc. 
Ionex Communications North, Inc. 
 
KMC Data, LLC 
KMC TelecomV, Inc. 
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COMPETITIVE LOCAL EXCHANGE COMPANIES cont. 

 
 
Level 3 Communications, LLC 
Long Lines Metro f/k/a CommChoice, LLC 
 
MCImetro Access Transmission Services, Inc. 
MCI WorldCom Communications, Inc. 
McLeodUSA Telecommunications Services, Inc. 
Midcontinent Communications, Inc. 
Midstate Telecom, Inc. 
 
New Access Communications, LLC 
New Edge Network, Inc. d/b/a New Edge Networks 
Northern Valley Communications, LLC 
NOS Communications, Inc. 
 
OrbitCom, Inc. f/k/a VP Telecom, Inc. 
 
Pathnet, Inc. 
PrairieWave Telecommunications, Inc. f/k/a McLeodUSA Telecom Development, Inc. 
Premiere Network Services, Inc. 
 
Quantumshift Communications 
 
Reliant Communications, Inc. f/k/a HJN Telecom, Inc. 
 
Sprint Communications Company L.P. 
Sprint Payphone Services, Inc. - payphones statewide 
 
Talk America Inc. 
 
VarTec Telecom, Inc. d/b/a Clear Choice Communications 
Vitcom Corporation 
 
Western CLEC Corporation d/b/a Business Services by Cellular One 
 
XO Network Services, Inc. d/b/a XO LDS 
 
Z-Tel Communications, Inc. 

 
 

WIRELESS COMPANIES 
Doing business in 

South Dakota as known by the Public Utilities Commission 
 
 

Aberdeen Answering & Paging Service 
Arch Paging, Inc. 
Arch Wireless Operating Company, Inc. f/k/a Mobile Communications Corp. of America 
AT&T Wireless 
Booker Communications 
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WIRELESS COMPANIES cont. 

 
 
Cellco Partnership d/b/a Verizon Wireless, as Success-in-Interest to CommNet Cellular Inc.,  Managing Partner 
Of The Following: 
                          Dakota Systems, Inc. f/k/a Sioux Falls Cellular Ltd. Partnership    MSA 267 B 
                          Cellular Inc. Network Corp (MSA 289 B, RSA 634 B, RSA 635 B, RSA 636 B, 
                            RSA 638 B1, RSA 638 B2, RSA 639 B1 and RSA 639 B2) 
                          Missouri Valley Cellular, Inc. f/k/a SD 7 - Sully Limited Partnership   RSA 640 B 
                          Sanborn Cellular, Inc. f/k/a SD 8 - Kingsbury Ltd. Partnership       RSA 641 B 
                          Eastern S.D. Cellular, Inc. f/k/a Eastern S.D. of S.D. LP   RSA 642 B 
                          Commnet Paging, Inc.  -- paging              
City of Brookings d/b/a Swiftel Communications (product brand Sprint PSC) 
CommNet Cellular, Inc. 
CommNet Cellular License Holding, Inc. d/b/a Verizon Wireless 
Commnet Wireless Inc. 
Community Paging Corporation 
Eastern South Dakota Cellular, Inc. d/b/a Verizon Wireless 
Glacial Lakes Cellular                 RSA 637 B 
Golden West Technologies, Inc.  -- paging 
Ionex Communications North, Inc. 
Midco Communications, Inc. 
Midwest Wireless Communications LLC 
Missouri Valley Cellular, Inc. d/b/a Verizon Wireless 
Nelson's Electronics 
New Cell, Inc. 
Nextel West 
NPCR, Inc. d/b/a Nextel Partners 
On Star 
Page Data 
Qwest Wireless 
Redwood Wireless WI LLC 
Pierre Radio Paging & Telephone, Inc. 
PN Cellular, Inc. 
RCC Radio Communications Corporation 
Rural Cellular Corp a/k/a Glacial Cellular 2000 
S & S Communications 
Sandborn Cellular of South Dakota Limited Partnership d/b/a Verizon Wireless 
SkyTel Communications, Inc. 
Sprint PCS 
Sprint Spectracom 
Switch2000 LLC 
Telecorp Comm 
TracFone 
TW Wireless, LLC 
Vantek Communications f/k/a McLeodUSA Wireless Systems, Inc. f/k/a Dakota Wireless   Systems, Inc. (DTG) 
Verizon Wireless Messaging Services, LLC 
Wagner Mobile Phone 
Wavesent. L.L.C. 
Western Alliance 
Western Communications, Inc. 
Western Wireless 
             Cellular Corp of Sioux Falls dba Cellular One (MSA 267 A) 
             GCC License L.L.C. (MSA 289 A, RSA 638 A, RSA 639 A, RSA 635 A, 
               A 637 A, RSA 641 A, RSA 640 A, RSA 642 A, RSA 634 A, RSA 636 A) 
Wireless Alliance -- PSC 
Working Assets Funding Services, Inc. 



      Page  19                                                                                                                                          Annual Report for 2003 

DOCKET STATUS REGISTER FOR 2003 
 

Telecommunications Dockets - 2003 
 
 
TC03-001 - In the Matter of the Filing for Approval of Statement of Generally Available Terms and Conditions for 
Interconnection, Unbundled Network Elements, Ancillary Services and Resale of Telecommunications Services 
between Qwest Corporation and VP Telecom, Inc. (Third Revision - First Amended) 
Docketed:  01/07/03 * Closed:  03/07/03 
 
TC03-002- In the Matter of a Confidential Settlement Agreement between U S WEST Communications, Inc. and 
Advanced Telecom Group, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-003 - In the Matter of an Agreement between U S WEST Communications, Inc., Qwest Communications 
International, Inc. and AT&T Corporation, AT&T Communications of the Midwest, Inc., AT&T Communications of 
the Mountain States, Inc., AT&T Communications of the Pacific Northwest, Inc. and AT&T Broadband Services, 
Inc. dba AT&T Cable Services and Teleport Communications Group, Inc. dba AT&T Local Services 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-004 - In the Matter of a Confidential Billing Settlement Agreement between Qwest Corporation and Black 
Hills FiberCom, L.L.C. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-005 - In the Matter of a Confidential Settlement Document in Letter Format between U S WEST, Inc. and 
McLeodUSA 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-006 - In the Matter of a Subject to Rule of Evidence 408 Confidential Billing Settlement Agreement be-
tween U S WEST Communications, Inc. and McLeodUSA, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-007 - In the Matter of a Confidential Settlement Agreement between U S WEST Communications, Inc. and 
McLeodUSA Telecommunications Services, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-008 - In the Matter of a Letter Agreement between Qwest Corporation and McLeodUSA Incorporated 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-009 - In the Matter of a Subject to Rule of Evidence 408, Confidential Billing Settlement Agreement be-
tween Qwest Corporation and McLeodUSA, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-010 - In the Matter of a Subject to Rule of Evidence 408, Confidential Amendment to Confidential Billing 
Settlement Agreement between Qwest Corporation and McLeodUSA Incorporated 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-011 - In the Matter of a Subject to Rule of Evidence 408, Purchase Agreement between Qwest Communi-
cations Corp. and McLeodUSA Telecommunications Services, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-012 - In the Matter of a Subject to Rule of Evidence 408, Purchase Agreement between Qwest Communi-
cations Corp. and McLeodUSA Telecommunications Services, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
TC03-013 - In the Matter of a Subject to Rule of Evidence 408, Confidential Amendment to Confidential Billing 
Settlement Agreement between Qwest Corporation and McLeodUSA Incorporated 
Docketed:  01/10/03 * Closed:  06/26/03 
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TC03-014 - In the Matter of a Subject to Rule of Evidence 408, Amendment to Confidential Billing Settlement 
Agreement between Qwest Corporation and McLeodUSA, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-015 - In the Matter of a Confidential Agreement to Provide Directory Assistance Database Entry Services 
between Qwest Corporation and McLeodUSA Telecom Development, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-016 - In the Matter of a Confidential Billing Settlement Agreement between Qwest Corporation, successor to 
U S WEST Communications, Inc., and McLeodUSA Telecommunications Services, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-017 - In the Matter of a Confidential Billing Settlement Agreement between Qwest Communications Corpora-
tion and McLeodUSA Telecommunications Services, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-018 - In the Matter of a Memorandum of Understanding between Qwest Corporation and Z-Tel Communica-
tions, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-019 - In the Matter of a U S WEST Service Level Agreement with Covad Communications Company Unbun-
dled Loop Services between U S WEST Network Complex Services and Covad Communications Company 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-020 - In the Matter of a Subject to Rule of Evidence 408, Confidential Billing Settlement Agreement between 
U S WEST Communications, Inc. and McLeodUSA, Inc. 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-021 - In the Matter of a Confidential Agreement in Letter Format between Qwest Communications Interna-
tional, Inc. and McLeodUSA Incorporated 
Docketed:  01/10/03 * Closed:  06/26/03 
 
TC03-022 - In the Matter of the Filing by NOS Communications, Inc. for Approval of its Intrastate Switched Access 
Tariff and for an Exemption from Developing Company Specific Cost-Based Switched Access Rates 
Docketed:  01/10/03 * Closed:  03/07/03 
 
TC03-023 - In the Matter of the Filing for Approval of a Boundary Change between Valley Telecommunications Co-
operative Association, Inc. and Venture Communications Cooperative 
Docketed:  01/13/03 * Closed:  03/07/03 
 
TC03-024 - In the Matter of the Filing for Approval of a Line Information Data Base Storage Agreement between U 
S WEST Communications, Inc. and Black Hills FiberCom, L.L.C. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-025 - In the Matter of the Filing for Approval of a Common Channel Signaling Network Interconnection 
Agreement Switched Access Services between U S WEST Communications, Inc. and Black Hills FiberCom, L.L.C. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-026 - In the Matter of the Filing for Approval of an Internetwork Calling Name Delivery Service Agreement 
(ICNAM Service) between U S WEST Communications, Inc. and Black Hills FiberCom, L.L.C. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-027 - In the Matter of the Filing for Approval of a Custom Local Area Signaling Services (CLASS) Network 
Interconnection Agreement between U S WEST Communications, Inc. and Black Hills FiberCom, L.L.C. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-028 - In the Matter of the Filing for Approval of a Transit Record Exchange Agreement to Co-Carriers 
(WSP - Transit Qwest - CLEC) between Qwest Corporation and McLeodUSA Telecom Development, Inc. 
Docketed:  01/13/03 * Closed: 03/25/03 

Telecommunications  cont. 
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TC03-029 - In the Matter of the Filing for Approval of a Transit Record Exchange Agreement to Co-Carriers 
(Wireline - Transit Qwest - CLEC) between Qwest Corporation and McLeodUSA Telecom Development, Inc. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-030 - In the Matter of the Filing for Approval of a Transit Record Exchange Agreement to Co-Carriers 
(WSP - Transit Qwest - CLEC) between Qwest Corporation and Midcontinent Communications, Inc. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-031 - In the Matter of the Filing for Approval of a Transit Record Exchange Agreement to Co-Carriers 
(Wireline - Transit Qwest - CLEC) between Qwest Corporation and Midcontinent Communications, Inc. 
Docketed:  01/13/03 * Closed: 03/25/03 
 
TC03-032 - In the Matter of the Application of Alticomm, Inc. for a Certificate of Authority to Provide Interexchange 
Telecommunications Services and Local Exchange Services in South Dakota 
Docketed:  01/14/03 * Closed:  03/07/03 
 
TC03-033 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and FiberComm, L.C. 
Docketed:  01/15/03 * Closed:  03/07/03 
 
TC03-034 - In the Matter of the Application of Business Network Long Distance, Inc. for a Certificate of Authority to 
Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  01/15/03 * Closed:  03/07/03 
 
TC03-035 - In the Matter of the Application of Radiant Telecom, Inc. for a Certificate of Authority to Provide Inter-
exchange Telecommunications Services in South Dakota 
Docketed:  01/17/03 * Closed:  03/07/03 
 
TC03-036 - In the Matter of the Application of Better World Telecom, Inc. for a Certificate of Authority to Provide 
Interexchange Telecommunications Services in South Dakota 
Docketed:  01/15/03 * Closed:  03/07/03 
 
TC03-037 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement between 
CommNet Cellular License Holding, Inc. d/b/a Verizon Wireless, Missouri Valley Cellular, Inc. d/b/a Verizon Wire-
less, Sandborn Cellular of South Dakota Limited Partnership d/b/a Verizon Wireless and Eastern South Dakota 
Cellular, Inc. d/b/a Verizon Wireless and PrairieWave Community Telephone, Inc. 
Docketed:  01/23/03 * Closed:  03/07/03 
 
TC03-038 - In the Matter of the Filing for Approval of an Interconnection and Reciprocal Compensation Agreement 
between CommNet Cellular License Holding, Inc. d/b/a Verizon Wireless, Missouri Valley Cellular, Inc. d/b/a Veri-
zon Wireless, Sandborn Cellular of South Dakota Limited Partnership d/b/a Verizon Wireless and Eastern South 
Dakota Cellular, Inc. d/b/a Verizon Wireless and PrairieWave Telecommunications, Inc. 
Docketed:  01/23/03 * Closed:  03/07/03 
 
 
TC03-039 - In the Matter of the Application of Miko Telephone Communications, Inc. for a Certificate of Authority 
to Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  01/24/03 * Closed:  03/07/03 
 
TC03-040 - In the Matter of the Unauthorized Long Distance Billing of Customers in the City of Dell Rapids, South 
Dakota, caused by MSN Corporation d/b/a MSN TV f/k/a WEBTV 
Docketed:  01/24/03 * Closed:  09/03/03 
 
TC03-041 - In the Matter of the Application of Qwest LD Corp. d/b/a Qwest Long Distance for a Certificate of 
Authority to Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  01/27/03 * Closed:  04/08/03 
 
TC03-042 - In the Matter of the Filing for Approval of an Adoption Agreement between Qwest Corporation and 

Telecommunications  cont. 
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Page Data 
Docketed:  01/28/03 * Closed:  03/07/03 
 
TC03-043 - In the Matter of the Application of Convergia, Inc. for a Certificate of Authority to Provide Interex-
change Telecommunications Services in South Dakota 
Docketed:  01/30/03 * Closed:  03/07/03 
 
TC03-044 - In the Matter of the Filing for Approval of an Adoption Agreement between Qwest Corporation and 
Wavesent, L.L.C. 
Docketed:  01/30/03 * Closed:  03/07/03 
 
TC03-045 - In the Matter of the Request of Western Wireless Corporation for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  02/03/03 * Closed:  03/07/03 
 
TC03-046 - In the Matter of the Application of Transcom Communications, Inc. for a Certificate of Authority to Pro-
vide Interexchange Telecommunications Services in South Dakota 
Docketed:  02/05/03 * Closed: 03/25/03 
 
TC03-047 - In the Matter of the Application of Bee Line Long Distance, LLC d/b/a Hello Telecom for a Certificate of 
Authority to Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  02/05/03 * Closed:  03/07/03 
 
TC03-048 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and New Edge Network, Inc. d/b/a New Edge Networks 
Docketed:  02/11/03 * Closed: 03/25/03 
 
TC03-049 - In the Matter of the Filing for Approval of an Agreement for Interconnection and Ancillary Services be-
tween FiberComm, L.C. and Long Lines Metro, LLC 
Docketed:  02/13/03 * Closed: 03/25/03 
 
TC03-050 - In the Matter of the Application of Exergy Group, LLC for a Certificate of Authority to Provide Interex-
change Telecommunications Services in South Dakota 
Docketed:  02/20/03 * Closed: 03/25/03 
 
TC03-051 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and DIECA Communications, Inc. d/b/a Covad Communications Company 
Docketed:  02/20/03 * Closed:  05/16/03 
 
TC03-052 - In the Matter of the Filing for Approval of Transfer of Certificate of Authority from Teleglobe USA Inc. to 
Teleglobe USA LLC d/b/a Teleglobe USA LLC (South Dakota) 
Docketed:  02/21/03 * Closed: 03/25/03 
 
TC03-053 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and ICG Telecom Group, Inc. 
Docketed:  02/24/03 * Closed:  05/16/03 
 
TC03-054 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and TW Wireless, L.L.C. 
Docketed:  02/28/03 * Closed:  04/08/03 
 
TC03-055 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement between 
WWC License L.L.C. and Midcontinent Communications, Inc. 
Docketed:  03/04/03 * Closed:  04/08/03 
 
TC03-056 - In the Matter of the Application of Entrix Telecom, Inc. for a Certificate of Authority to Provide Interex-
change Telecommunications Services in South Dakota 
Docketed:  03/12/03 * Closed:  04/24/03 

 
Telecommunications  cont. 



      Page  23                                                                                                                                          Annual Report for 2003 

 
TC03-057 - In the Matter of the Application of Qwest Corporation to Reclassify Local Exchange Services as Fully 
Competitive 
Docketed:  03/14/03 * Closed:  10/28/03 
 
TC03-058 - In the Matter of the Application of C III Communications Operations, LLC for a Certificate of Authority 
to Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  03/21/03 * Closed:  05/16/03 
 
TC03-059 - In the Matter of the Application of Consolidated Communications Operator Services, Inc. for a Certifi-
cate of Authority to Provide Operator Assisted Telecommunications Services and Services for Payphones in South 
Dakota 
Docketed:  03/21/03 * Closed:  05/16/03 
 
TC03-060 - In the Matter of the Filing by Excel Telecommunications, Inc. for Approval of its Intrastate Switched Ac-
cess Tariff and for an Exemption from Developing Company Specific Cost-Based Switched Access Rates 
Docketed:  03/25/03 * Closed:  06/10/03 
 
TC03-061 - In the Matter of the Filing by VarTec Telecom, Inc. for Approval of its Intrastate Switched Access Tariff 
and for an Exemption from Developing Company Specific Cost-Based Switched Access Rates 
Docketed:  03/25/03 * Closed:  06/10/03 
 
TC03-062 - In the Matter of the Filing by Winstar Communications, LLC for Approval of Relief of Certification Re-
quirement to Post Surety Bond 
Docketed:  03/28/03 * Closed:  04/24/03 
 
TC03-063 - In the Matter of the Application of Qwest Communications Corporation for a Certificate of Authority to 
Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  04/01/03 * Closed:  05/16/03 
 
TC03-064 - In the Matter of the Filing For Approval of an Agreement for Interconnection Between Midcontinent 
Communications Investor LLC, Managing Partner of Midcontinent Communications and McLeodUSA Telecommu-
nications Services, Inc. 
Docketed:  04/02/03 * Closed:  05/16/03 
 
TC03-065 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Midcontinent Communications, Inc. 
Docketed:  04/04/03 * Closed:  05/16/03 
TC03-066 - In the Matter of the Application of Epixtar Communications Corp. for a Certificate of Authority to Pro-
vide Interexchange Telecommunications Services in South Dakota 
Docketed:  04/04/03 * Closed:  05/16/03 
 
TC03-067 - In the Matter of an Order to Show Cause as to why OCMC, Inc. should not be found to be in Violation 
of the Laws and Regulations of the State of South Dakota 
Docketed:  04/16/03 * Pending 
 
TC03-068 - In the Matter of the Application of Midcontinent Communications, Inc. for Approval to Expand its Cer-
tificate of Authority to Provide Local Exchange Service in the Service Territory of Interstate Telecommunications 
Cooperative, Inc. 
Docketed:  04/17/03 * Closed:  12/17/03 
 
TC03-069 - In the Matter of the Filing for Approval of a Wireline Adoption Agreement between Qwest Corporation 
and Houlton Enterprises, Inc. d/b/a Guaranteed Phone Service 
Docketed:  04/17/03 * Closed:  06/10/03 
 
TC03-070 - In the Matter of the Filing for Approval of an amendment to a Wireline Adoption Agreement between 
Qwest Corporation and Houlton Enterprises, Inc. d/b/a Guaranteed Phone Service 

Telecommunications  cont. 
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Docketed:  04/17/03 * Closed:  06/10/03 
 
TC03-071 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and McLeodUSA Telecommunications Services, Inc. 
Docketed:  04/21/03 * Closed:  06/10/03 
 
TC03-072 - In the Matter of the Application of Horizon Telecom, Inc. for a Certificate of Authority to Provide Inter-
exchange Telecommunications Services in South Dakota 
Docketed:  04/23/03 * Closed:  06/10/03 
 
TC03-073 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and DIECA Communications, Inc. d/b/a Covad Communications Company 
Docketed:  04/24/03 * Closed:  06/10/03 
 
TC03-074 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and McLeod Telecommunications Services, Inc. 
Docketed:  04/28/03 * Closed:  06/10/03 
 
TC03-075 - In the Matter of the Filing by Qwest Corporation for Approval of Revisions to its Access Services 
Tariff 
Docketed:  04/28/03 * Closed:  06/10/03 
 
TC03-076 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement be-
tween PrairieWave Telecommunications, Inc. and Rural Cellular Corporation 
Docketed:  04/29/03 * Closed:  06/10/03 
 
TC03-077 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement be-
tween PrairieWave Telecommunications, Inc. and Wireless Alliance, LLC 
Docketed:  04/29/03 * Closed:  06/10/03 
 
TC03-078 - In the Matter of the Application of Dialaround Enterprises Inc. for a Certificate of Authority to Provide 
Interexchange Telecommunications Services in South Dakota 
Docketed:  04/30/03 * Closed:  06/10/03 
 
TC03-079 - In the Matter of the Application of Dogstar Telephone Co. for a Certificate of Authority to Provide Lo-
cal Exchange Services in South Dakota 
Docketed:  04/30/03 * Closed:  09/23/03 
TC03-080 - In the Matter of the Filing for Approval of a Type 2 Wireless Interconnection Agreement between 
Qwest Corporation and Commnet Wireless Inc. 
Docketed:  04/30/03 * Closed:  06/10/03 
 
TC03-081 - In the Matter of the Application of US LEC Communications Inc. for a Certificate of Authority to Pro-
vide Interexchange Telecommunications Services in South Dakota 
Docketed:  05/07/03 * Closed:  06/26/03 
 
TC03-082 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Midcontinent Communications, Inc. 
Docketed:  05/09/03 * Closed:  06/26/03 
 
TC03-083 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and McLeodUSA Telecommunications Services, Inc. 
Docketed:  05/09/03 * Closed:  06/26/03 
 
TC03-084 - In the Matter of the Application of X2Comm, Inc. d/b/a DC Communications for a Certificate of 
Authority to Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  05/09/03 * Closed:  06/10/03 
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TC03-085 - In the Matter of the Application of Covista, Inc. for a Certificate of Authority to Provide Local Exchange 
Services in South Dakota 
Docketed:  05/12/03 * Closed:  06/26/03 
 
TC03-086 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Sprint Communications Company L.P. 
Docketed:  05/12/03 * Closed:  06/26/03 
 
TC03-087 - In the Matter of the Filing for Approval of a Boundary Change between West River Telecommunica-
tions Cooperative and Qwest Corporation 
Docketed:  05/14/03 * Closed:  06/26/03 
 
TC03-088 - In the Matter of the Filing by Qwest Corporation for Approval of Revisions to its Exchange and Network 
Services Tariff 
Docketed:  05/14/03 * Closed:  06/26/03 
 
TC03-089 - In the Matter of the Filing for Approval of an Agreement for Terms and Conditions for Interconnection, 
Unbundled Network Elements, Ancillary Services and Resale of Telecommunications Services between Qwest 
Corporation and iLOKA Inc. d/b/a Microtech.tel 
Docketed:  05/14/03 * Closed:  07/14/03 
 
TC03-090 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Midcontinent Communications 
Docketed:  05/30/03 * Closed:  07/14/03 
 
TC03-091 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and McLeodUSA Telecommunications Services, Inc. 
Docketed:  06/06/03 * Closed:  07/23/03 
 
TC03-092 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and TW Wireless, L.L.C. 
Docketed:  06/12/03 * Closed:  08/08/03 
 
TC03-093 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and McLeodUSA Telecommunications Services, Inc. 
Docketed:  06/12/03 * Closed:  08/08/03 
 
TC03-094 - In the Matter of the Application of BAK Communications, LLC for a Certificate of Authority to Provide 
Local Exchange Services in South Dakota 
Docketed:  06/12/03 * Closed:  10/28/03 
 
TC03-095 - In the Matter of the Filing by Qwest Corporation for Approval of Revisions to its Exchange and Network 
Services Tariff 
Docketed:  06/17/03 * Closed:  07/23/03 
 
TC03-096 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement between 
PrairieWave Telecommunications, Inc. and WWC License L.L.C. 
Docketed:  06/18/03 * Closed:  07/23/03 
 
TC03-097 - In the Matter of the Petition of Midcontinent Communications for a Waiver of ARSD 20:10:33:30 
Docketed:  06/20/03 * Pending 
 
TC03-098 - In the Matter of the Application of Capsule Communications, Inc. for a Certificate of Authority to Pro-
vide Interexchange Telecommunications Services in South Dakota 
Docketed:  06/20/03 * Closed:  09/23/03 
 
TC03-099 - In the Matter of the Filing by Z-Tel Communications, Inc. for Approval of Revisions to its Intrastate 
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Switched Access Tariff 
Docketed:  06/20/03 * Closed:  08/08/03 
 
TC03-100 - In the Matter of the Establishment of Switched Access Revenue Requirement for Western Tele-
phone Company 
Docketed:  06/26/03 * Pending 
 
TC03-101 - In the Matter of the Establishment of Switched Access Revenue Requirement for Kennebec Tele-
phone Company 
Docketed:  06/26/03 * Pending 
 
TC03-102 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and MCIMetro Access Transmission Services, LLC 
Docketed:  06/27/03 * Closed:  08/08/03 
 
TC03-103 - In the Matter of the Establishment of Switched Access Revenue Requirement for Venture Communi-
cations Cooperative, Inc. 
Docketed:  06/27/03 * Pending 
 
TC03-104 - In the Matter of the Establishment of Switched Access Revenue Requirement for Valley Telecommu-
nications Cooperative Association, Inc. 
Docketed:  06/27/03 * Pending 
 
TC03-105 - In the Matter of the Establishment of Switched Access Revenue Requirement for Interstate Tele-
communications Cooperative, Inc. 
Docketed:  06/30/03 * Pending 
 
TC03-106 - In the Matter of the Establishment of Switched Access Revenue Requirement for West River Coop-
erative Telephone Company 
Docketed:  06/30/03 * Pending 
 
TC03-107 - In the Matter of the Establishment of Switched Access Revenue Requirement for Santel Communi-
cations Cooperative, Inc. 
Docketed:  06/30/03 * Pending 
 
TC03-108 - In the Matter of the Establishment of Switched Access Rates for the Local Exchange Carriers Asso-
ciation 
Docketed:  06/30/03 * Pending 
 
TC03-109 - In the Matter of the Application of Motion Telecom, Inc. for a Certificate of Authority to Provide Inter-
exchange Telecommunications Services in South Dakota 
Docketed:  07/07/03 * Closed:  08/08/03 
 
TC03-110 - In the Matter of the Filing by Blackstone Communications Company for Approval of Relief of Certifi-
cation Requirement to Post Surety Bond 
Docketed:  07/09/03 * Closed:  09/05/03 
 
TC03-111 - In the Matter of the Establishment of Switched Access Revenue Requirement for Cheyenne River 
Sioux Tribe Telephone Authority 
Docketed:  07/10/03 * Pending 
 
TC03-112 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and WaveSent, L.L.C. 
Docketed:  07/16/03 * Closed:  08/28/03 
 
TC03-113 - In the Matter of the Filing by Northern Valley Communications, LLC for Approval of Revisions to its 
Intrastate Switched Access Tariff 
Docketed:  07/16/03 * Closed:  08/29/03 
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TC03-114 - In the Matter of the Application of Yak Communications (America) Inc. for a Certificate of Authority to 
Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  07/16/03 * Closed:  08/28/03 
 
TC03-115 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and PrairieWave Telecommunications, Inc. 
Docketed:  07/17/03 * Closed:  09/23/03 
 
TC03-116 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Black Hills FiberCom, L.L.C. 
Docketed:  07/23/03 * Closed:  08/28/03 
 
TC03-117 - In the Matter of the Filing for Approval of an Amendment to a Paging Connection Agreement between 
Qwest Corporation and Page Data 
Docketed:  07/23/03 * Closed:  08/28/03 
 
TC03-118 - In the Matter of the Sale by MJD Services Corp. of the Stock of Union Telephone Company, Armour In-
dependent Telephone Company, Including its Wholly Owned Subsidiary Bridgewater-Canistota Independent Tele-
phone Company and Kadoka Telephone Company to Golden West Telephone Properties, Inc. 
Docketed:  07/25/03 * Closed:  09/29/03 
 
TC03-119 - In the Matter of the Request of Interstate Telecommunications Cooperative, Inc. for Certification Regard-
ing its Use of Federal Universal Service Support 
Docketed:  07/29/03 * Closed:  08/28/03 
 
TC03-120 - In the Matter of the Request of Roberts County Telephone Cooperative Association and RC Communi-
cations, Inc. for Certification Regarding its Use of Federal Universal Service Support 
Docketed:  07/30/03 * Closed:  08/28/03 
 
TC03-121 - In the Matter of the Filing by PrairieWave Telecommunications, Inc. for Approval of Revisions to its Intra-
state Switched Access Tariff 
Docketed:  07/31/03 * Closed:  08/28/03 
 
TC03-122 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and DIECA Communications, Inc. d/b/a Covad Communications Company 
Docketed:  07/31/03 * Closed:  09/05/03 
 
TC03-123 - In the Matter of the Request of Kennebec Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/01/03 * Closed:  08/28/03 
 
TC03-124 - In the Matter of the Request of Heartland Telecommunications Company of Iowa d/b/a Hickory Tech 
Corporation for Certification Regarding its Use of Federal Universal Service Support 
Docketed:  08/01/03 * Closed:  09/05/03 
 
TC03-125 - In the Matter of the Request of Cheyenne River Sioux Tribe Telephone Authority for Certification Re-
garding its Use of Federal Universal Service Support 
Docketed:  08/01/03 * Closed:  09/05/03 
 
TC03-126 - In the Matter of the Request of McCook Cooperative Telephone Company for Certification Regarding its 
Use of Federal Universal Service Support 
Docketed:  08/01/03 * Closed:  09/05/03 
 
TC03-127 - In the Matter of the Request of Sioux Valley Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/01/03 * Closed:  09/05/03 
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TC03-128 - In the Matter of the Request of Tri-County Telcom, Inc. for Certification Regarding its Use of Federal 
Universal Service Support 
Docketed:  08/01/03 * Closed:  09/05/03 
 
TC03-129 - In the Matter of the Request of Stockholm-Strandburg Telephone Company for Certification Regard-
ing its Use of Federal Universal Service Support 
Docketed:  08/01/03 * Closed:  09/05/03 
 
TC03-130 - In the Matter of the Request of West River Cooperative Telephone Company for Certification Re-
garding its Use of Federal Universal Service Support 
Docketed:  08/04/03 * Closed:  09/05/03 
 
TC03-131 - In the Matter of the Request of Beresford Municipal Telephone Company for Certification Regarding 
its Use of Federal Universal Service Support 
Docketed:  08/04/03 * Closed:  09/05/03 
 
TC03-132 - In the Matter of the Request of Jefferson Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/04/03 * Closed:  09/05/03 
 
TC03-133 - In the Matter of the Request of Three River Telco for Certification Regarding its Use of Federal Uni-
versal Service Support 
Docketed:  08/04/03 * Closed:  09/05/03 
 
TC03-134 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and MCIMetro Access Transmission Services, LLC 
Docketed:  08/04/03 * Closed:  09/05/03 
 
TC03-135 - In the Matter of the Request of Midstate Communications, Inc. for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/04/03 * Closed:  09/05/03 
 
TC03-136 - In the Matter of the Request of NebCom, Inc. for Certification Regarding its Use of Federal Universal 
Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-137 - In the Matter of the Request of Great Plains Communications, Inc. for Certification Regarding its Use 
of Federal Universal Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-138 - In the Matter of the Request of James Valley Cooperative Telephone Company for Certification Re-
garding its Use of Federal Universal Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-139 - In the Matter of the Request of Kadoka Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-140 - In the Matter of the Request of Union Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-141 - In the Matter of the Request of Bridgewater-Canistota Independent Telephone Company for Certifi-
cation Regarding its Use of Federal Universal Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-142 - In the Matter of the Request of Armour Independent Telephone Company for Certification Regarding 

Telecommunications  cont. 



      Page  29                                                                                                                                          Annual Report for 2003 

its Use of Federal Universal Service Support 
Docketed:  08/05/03 * Closed:  09/05/03 
 
TC03-143 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and MCIMetro Access Transmission Services, LLC 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-144 - In the Matter of the Request of Western Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-145 - In the Matter of the Request of City of Brookings Municipal Telephone for Certification Regarding its 
Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-146 - In the Matter of the Request of Venture Communications Cooperative for Certification Regarding its 
Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-147 - In the Matter of the Request of Golden West Telecommunications Cooperative, Inc. for Certification 
Regarding its Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-148 - In the Matter of the Request of Vivian Telephone Company d/b/a Golden West Communications, 
Inc. for Certification Regarding its Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-149 - In the Matter of the Request of Valley Telecommunications Cooperative Association, Inc. for Certifi-
cation Regarding its Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-150 - In the Matter of the Request of West River Telecommunications Cooperative for Certification Re-
garding its Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-151 - In the Matter of the Request of West River Telecommunications Cooperative (Mobridge) for Certifi-
cation Regarding its Use of Federal Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-152 - In the Matter of the Request of RT Communications, Inc. for Certification Regarding its Use of Fed-
eral Universal Service Support 
Docketed:  08/06/03 * Closed:  09/05/03 
 
TC03-153 - In the Matter of the Request of City of Faith Municipal Telephone Company for Certification Regard-
ing its Use of Federal Universal Service Support 
Docketed:  08/07/03 * Closed:  09/05/03 
 
TC03-154 - In the Matter of the Request of Consolidated Telcom for Certification Regarding its Use of Federal 
Universal Service Support 
Docketed:  08/08/03 * Closed:  09/05/03 
 
TC03-155 - In the Matter of the Application of 1-800-RECONEX, Inc. d/b/a USTel for a Certificate of Authority to 
Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  08/11/03 * Closed:  10/28/03 
 
TC03-156 - In the Matter of the Request of PrairieWave Community Telephone, Inc. for Certification Regarding 
its Use of Federal Universal Service Support 
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Docketed:  08/11/03 * Closed:  09/05/03 
 
TC03-157 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement be-
tween PrairieWave Telecommunications, Inc. and Midwest Wireless Communications, LLC 
Docketed:  08/14/03 * Closed:  09/23/03 
 
TC03-158 - In the Matter of the Request of Western Wireless Corporation for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/15/03 * Closed:  09/23/03 
 
TC03-159 - In the Matter of the Application of Telrite Corporation for a Certificate of Authority to Provide Interex-
change Telecommunications Services in South Dakota 
Docketed:  08/15/03 * Closed:  10/28/03 
 
TC03-160 - In the Matter of the Application of South Dakota Big Sky Telecom for a Certificate of Authority to Pro-
vide Local Exchange Services in South Dakota 
Docketed:  08/15/03 * Pending 
 
TC03-161 - In the Matter of the Request of Santel Communications Cooperative Inc. for Certification Regarding 
its Use of Federal Universal Service Support 
Docketed:  08/15/03 * Closed:  09/23/03 
 
TC03-162 - In the Matter of the Request of Valley Telephone Company for Certification Regarding its Use of 
Federal Universal Service Support 
Docketed:  08/15/03 * Closed:  09/23/03 
 
TC03-163 - In the Matter of the Request of Mount Rushmore Telephone Company and Fort Randall Telephone 
Company for Certification Regarding its Use of Federal Universal Service Support 
Docketed:  08/14/03 * Closed:  09/23/03 
 
TC03-164 - In the Matter of the Request of Alliance Communications Cooperative, Inc. and Splitrock Properties, 
Inc. for Certification Regarding its Use of Federal Universal Service Support 
Docketed:  08/18/03 * Closed:  09/23/03 
 
TC03-165 - In the Matter of the Filing for Approval of a Resale Agreement between Qwest Corporation and Alti-
comm, Inc. 
Docketed:  08/20/03 * Closed:  09/23/03 
 
TC03-166 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement be-
tween Midcontinent Communications and Cellco Partnership d/b/a Verizon Wireless, CommNet Cellular License 
Holding, LLC, Missouri Valley Cellular Inc., Sanborn Cellular Inc. and Eastern South Dakota Cellular Inc. 
Docketed:  08/20/03 * Closed:  09/23/03 
 
TC03-167 - In the Matter of the Filing by Kadoka Telephone Company to Establish Switched Access Rates 
Docketed:  08/21/03 * Closed:  11/13/03 
 
TC03-168 - In the Matter of the Application of IDT America, Corp. for a Certificate of Authority to Provide Local 
Exchange Services in South Dakota 
Docketed:  08/25/03 * Pending 
 
TC03-169 - In the Matter of the Application of R2C Communications, Inc. for a Certificate of Authority to Provide 
Interexchange Telecommunications Services in South Dakota 
Docketed:  08/28/03 * Closed:  10/28/03 
 
TC03-170 - In the Matter of the Request of Red River Telecom, Inc. for Certification Regarding its Use of Fed-
eral Universal Service Support 
Docketed:  08/28/03 * Closed:  09/23/03 

Telecommunications  cont. 



      Page  31                                                                                                                                          Annual Report for 2003 

 
TC03-171 - In the Matter of the Request of Dickey Rural Telephone Cooperative for Certification Regarding its 
Use of Federal Universal Service Support 
Docketed:  09/02/03 * Closed:  09/23/03 
 
TC03-172 - In the Matter of the Request of Dickey Rural Communications, Inc. for Certification Regarding its 
Use of Federal Universal Service Support 
Docketed:  09/02/03 * Closed:  09/23/03 
 
TC03-173 - In the Matter of the Application of South Dakota Big Sky Telecom for a Certificate of Authority to Pro-
vide Interexchange Telecommunications Services in South Dakota 
Docketed:  09/02/03 * Closed:  09/23/03 
 
TC03-174 - In the Matter of the Request of Citizens Telecommunications Company of Minnesota, Inc. Regarding 
its Use of Federal Universal Service Support 
Docketed:  09/04/03 * Closed:  09/23/03 
 
TC03-175 - In the Matter of the Filing by Level 3 Communications, LLC for Approval of its Intrastate Switched 
Access Tariff and for an Exemption from Developing Company Specific Cost-Based Switched Access Rates 
Docketed:  09/05/03 * Closed:  11/13/03 
 
TC03-176 - In the Matter of the Filing for Approval of an Interconnection Agreement between Midcontinent Com-
munications and Northern Valley Communications, LLC 
Docketed:  09/09/03 * Closed:  10/28/03 
 
 
TC03-177 - In the Matter of the Application of MG LLC d/b/a SearsConnect for a Certificate of Authority to Pro-
vide Interexchange Telecommunications Services in South Dakota 
Docketed:  09/11/03 * Closed:  12/22/03 
 
TC03-178 - In the Matter of the Implementation of the Federal Communications Commission's Triennial Review 
Order--90 Day Proceeding 
Docketed:  09/17/03 * Closed:  10/28/03 
 
TC03-179 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Sprint Communications Company L.P. 
Docketed:  09/18/03 * Closed:  10/28/03 
 
TC03-180 - In the Matter of the Application of Gold Line Telemanagement Inc. for a Certificate of Authority to 
Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  09/26/03 * Closed:  12/23/03 
 
TC03-181 - In the Matter of the Implementation of the Federal Communications Commission's Triennial Review 
Order Regarding Unbundling Obligations 
Docketed:  09/29/03 * Closed:  12/17/03 
 
TC03-182 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and PrairieWave Telecommunications, Inc. 
Docketed:  09/29/03 * Closed:  11/13/03 
 
TC03-183 - In the Matter of the Request of Farmers Mutual Telephone Company for Certification Regarding its 
Use of Federal Universal Service Support 
Docketed:  10/01/03 * Closed:  10/28/03 
 
TC03-184 - In the Matter of the Filing by Qwest Corporation for Approval of its Statement of Generally Available 
Terms and Conditions 
Docketed:  10/06/03 * Pending 

Telecommunications  cont. 



     Page  32                                                                                                                                           Annual Report for 2003 
 
 

 
TC03-185 - In the Matter of the Application of WDT World Discount Telecommunications Co. for a Certificate of 
Authority to Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  10/15/03 * Closed:  12/17/03 
 
TC03-186 - In the Matter of the Filing for Approval of a Reciprocal Compensation Agreement between Cellco 
Partnership d/b/a Verizon Wireless and Black Hills FiberCom, L.L.C. 
Docketed:  10/15/03 * Closed:  12/17/03 
 
TC03-187 - In the Matter of the Application of XO Network Services, Inc. for a Certificate of Authority to Provide 
Local Exchange Services in South Dakota 
Docketed:  10/16/03 * Closed:  12/23/03 
 
TC03-188 - In the Matter of the Application of Granite Telecommunications, LLC for a Certificate of Authority to 
Provide Interexchange Telecommunications Services and Local Exchange Services in South Dakota 
Docketed:  10/17/03 * Closed:  12/17/03 
 
TC03-189 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement be-
tween Brookings Municipal Utilities d/b/a Swiftel Communications and Midcontinent Communications 
Docketed:  10/21/03 * Closed:  12/17/03 
 
 
 
TC03-190 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and Midcontinent Communications 
Docketed:  10/29/03 * Pending 
 
TC03-191 - In the Matter of the Filing by WWC Holding Co., Inc. d/b/a CellularOne for Designation as an Eligible 
Telecommunications Carrier in Other Rural Areas 
Docketed:  11/05/03 * Pending 
 
TC03-192 - In the Matter of the Filing for Approval of an Interconnection Agreement between Midcontinent Com-
munications and Interstate Telecommunications Cooperative, Inc. 
Docketed:  11/12/03 * Closed:  12/22/03 
 
TC03-193 In the Matter of the Filing by RCC Minnesota, Inc. and Wireless Alliance, L.L.C. d/b/a Unicel for Des-
ignation as an Eligible Telecommunications Carrier 
Docketed:  11/18/03 * Pending 
 
TC03-194 - In the Matter of the Filing for Approval of an Agreement for Terms and Conditions for Interconnec-
tion, Unbundled Network Elements, Ancillary Services and Resale of Telecommunications Services between 
Qwest Corporation and CAT Communications International, Inc. 
Docketed:  12/03/03 * Pending 
 
TC03-195 - In the Matter of the Application of Touchtone Communications, Inc. for a Certificate of Authority to 
Provide Interexchange Telecommunications Services in South Dakota 
Docketed:  12/04/03 * Pending 
 
TC03-196 - In the Matter of the Application of France Telecom Corporate Solutions L.L.C. for a Certificate of 
Authority to Provide Interexchange Telecommunications Services and Local Exchange Services in South Dakota 
Docketed:  12/05/03 * Pending 
 
TC03-197 - In the Matter of the Filing for Approval of an Amendment to a Paging Connection Agreement be-
tween Qwest Corporation and Arch Wireless Operating Company, Inc. 
Docketed:  12/08/03 * Pending 
 
TC03-198 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
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Qwest Corporation and OrbitCom, Inc. f/k/a VP Telecom, Inc. 
Docketed:  12/12/03 * Pending 
 
TC03-199 - In the Matter of the Application of CAT Communications International, Inc. for a Certificate of Authority to 
Provide Interexchange Telecommunications Services and Local Exchange Services in South Dakota 
Docketed:  12/16/03 * Pending 
 
TC03-200 - In the Matter of the Filing for Approval of Transfer of Certificate of Authority from Lightyear Communica-
tions, Inc. to Lightyear Network Solutions, LLC 
Docketed:  12/16/03 * Pending 
 
TC03-201 - In the Matter of the Filing for Approval of an Amendment to an Interconnection Agreement between 
Qwest Corporation and DIECA Communications, Inc. d/b/a Covad Communications Company 
Docketed:  12/18/03 * Pending 
 
TC03-202 - In the Matter of the Application of Computer Network Technology Corporation for a Certificate of Author-
ity to Provide Interexchange Telecommunications Services and Local Exchange Services in South Dakota 
Docketed:  12/19/03 * Pending 
 
 
TC03-203 - In the Matter of the Application of Phonetec PCS, LLC for a Certificate of Authority to Provide Interex-
change Telecommunications Services in South Dakota 
Docketed:  12/19/03 * Pending 
 
TC03-204 - In the Matter of the Filing for Approval of a Reciprocal Transport and Termination Agreement between 
Qwest Wireless, LLC and TW Wireless, LLC and PrairieWave Telecommunications, Inc. 
Docketed:  12/19/03 * Pending 
 
TC03-205 - In the Matter of ACSI Local Switched Services, Inc. d/b/a e.spire's Failure to Submit a Report and Pay 
the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-206 - In the Matter of All-Star Acquisition Corporation's Failure to Submit a Report and Pay the Gross Receipts 
Tax 
Docketed:  12/31/03 * Pending 
 
TC03-207 - In the Matter of Atlas Communications, LTD's Failure to Submit a Report and Pay the Gross Receipts 
Tax 
Docketed:  12/31/03 * Pending 
 
TC03-208 - In the Matter of Big Planet, Inc.'s Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-209 - In the Matter of Comtel Network, LLC's Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-210 - In the Matter of Eastern Telecommunications Incorporated's Failure to Submit a Report and Pay the 
Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-211 - In the Matter of Essex Communications, Inc. d/b/a eLEC Communications' Failure to Submit a Report 
and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-212 - In the Matter of ezTel Network Services, LLC's Failure to Submit a Report and Pay the Gross Receipts 
Tax 
Docketed:  12/31/03 * Pending 
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TC03-213 - In the Matter of GLD Group Long Distance, Inc.'s Failure to Submit a Report and Pay the Gross 
Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-214 - In the Matter of Glyphics Communications, Inc.'s Failure to Submit a Report and Pay the Gross 
Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-215 - In the Matter of Intelecall Communications, Inc.'s Failure to Submit a Report and Pay the Gross 
Receipts Tax 
Docketed:  12/31/03 * Pending 
 
 
 
TC03-216 - In the Matter of Intercontinental Communications Group, Inc. d/b/a Fusion Telecom/Fusion - 
Trucker Phone's Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-217 - In the Matter of LD Exchange.com, Inc.'s Failure to Submit a Report and Pay the Gross Receipts 
Tax 
Docketed:  12/31/03 * Pending 
TC03-218 - In the Matter of Long Distance Billing Services, Inc.'s Failure to Submit a Report and Pay the 
Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-219 - In the Matter of Maxcess, Inc.'s Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-220 - In the Matter of Natel, LLC's Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-221 - In the Matter of Norstar Communications, Inc. d/b/a Business Savings Plan's Failure to Submit a 
Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-222 - In the Matter of QuantumShift Communications, Inc.'s Failure to Submit a Report and Pay the 
Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-223 - In the Matter of S&S Communications/Alterna-Cell's Failure to Submit a Report and Pay the 
Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-224 - In the Matter of Sonix4U, Inc.'s Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-225 - In the Matter of Special Accounts Billing Group, Inc.'s Failure to Submit a Report and Pay the 
Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-226 - In the Matter of TON Services, Inc.'s Failure to Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-227 - In the Matter of TransNet Connect, Inc.'s Failure to Submit a Report and Pay the Gross Receipts 
Tax 
Docketed:  12/31/03 * Pending 
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TC03-228 - In the Matter of UKI Communications, Inc.'s Failure to Submit a Report and Pay the Gross Re-
ceipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-229 - In the Matter of United Communications HUB, Inc.'s Failure to Submit a Report and Pay the Gross 
Receipts Tax 
Docketed:  12/31/03 * Pending 
 
TC03-230 - In the Matter of Western CLEC Corporation d/b/a Business Services by Cellular One's Failure to 
Submit a Report and Pay the Gross Receipts Tax 
Docketed:  12/31/03 * Pending 
 
 
 

Consumer Complaints 
 
Electric 
 
CE03-001 - In the Matter of the Complaint filed by Colleen Meyers, Yankton, South Dakota, against 
NorthWestern Energy Regarding a Billing Dispute 
Docketed:  01/22/03 * Closed:  03/07/03 
 
CE03-002 - In the Matter of the Complaint filed by Randy Dawson, Howard, South Dakota, against Cen-
tral Electric Cooperative, Inc. Regarding Customer Service 
Docketed:  02/13/03 * Closed:  05/16/03 
 
CE03-003 - In the Matter of the Complaint filed by John Reints, Rapid City, South Dakota, against Black 
Hills Power Regarding its Flat Monthly Charge 
Docketed:  10/21/03 * Closed:  12/22/03 
 
 
Natural Gas 
 
CN03-001 - In the Matter of the Complaint filed by Veda J. Boxwell, Sioux Falls, South Dakota, against 
MidAmerican Energy Company Regarding Billing 
Docketed:  01/10/03 * Closed:  03/07/03 
 
CN03-002 - In the Matter of the Complaint filed by Jim Holmes, Sioux Falls, South Dakota, against Mi-
dAmerican Energy Regarding Disconnection 
Docketed:  09/04/03 * Closed:  10/28/03 
 
CN03-003 - In the Matter of the Complaint filed by John Reints, Rapid City, South Dakota, against Mon-
tana-Dakota Utilities Co. Regarding its Flat Monthly Charge 
Docketed:  10/29/03 * Closed:  12/22/03 
 
 
Telecommunications 
 
CT03-001 - In the Matter of the Complaint filed by Berdell Kinsley, Springfield, South Dakota, against 
BroadWing Telecommunications, Inc. Regarding Unauthorized Switching of Services 
Docketed:  01/13/03 * Closed:  05/16/03 
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CT03-002 - In the Matter of the Complaint filed by Allan Schreier, Belle Fourche, South Dakota, against Affin-
ity Network, Inc. Regarding Unauthorized Switching of Services 
Docketed:  01/22/03 * Closed:  03/07/03 
 
CT03-003 - In the Matter of the Complaint filed by Mark Van Den Hoek on behalf of Hard Drive Central, 
Mitchell, South Dakota, against Ionex Communications North, Inc. Regarding Quality of Service Issue 
Docketed:  02/05/03 * Closed:  05/16/03 
 
CT03-004 - In the Matter of the Complaint filed by Ronald J. Kuecker, Webster, South Dakota, against MCI-
WorldCom Regarding Failure to Disconnect 
Docketed:  02/07/03 * Closed:  03/25/03 
 
CT03-005 - In the Matter of the Complaint filed by Veronica Woodruff, Mitchell, South Dakota, against MCI-
WorldCom Regarding Unauthorized Switching of Services 
Docketed:  02/20/03 * Closed:  04/08/03 
 
CT03-006 - In the Matter of the Complaint filed by Joan and Frank Urbanski on behalf of Anytime Tan,  
North Sioux City, South Dakota, against McLeodUSA n/k/a PrairieWave Communications, Inc. Regarding a 
Contract Dispute 
Docketed:  03/12/03 * Pending 
 
CT03-007 - In the Matter of the Complaint filed by Chris Wolf on behalf of Brown Construction, North Sioux 
City, South Dakota, against McLeodUSA Telecommunications Services, Inc. Regarding a Contract Dispute 
Docketed:  03/17/03 * Pending 
 
CT03-008 - In the Matter of the Complaint filed by Gene Bunge on behalf of Canyon Shadows Water Com-
pany, Inc., Rapid City, South Dakota, against Qwest Corporation Regarding Termination of Switch Function 
Resulting in Damage 
Docketed:  04/07/03 * Closed:  07/14/03 
 
CT03-009 - In the Matter of the Complaint filed by Robert Thomason, Selby, South Dakota, against Touch 
America, Inc. and WilTel Communications, LLC Regarding Unauthorized Switching of Services 
Docketed:  04/14/03 * Closed:  06/10/03 
 
CT03-010 - In the Matter of the Complaint filed by Chris Nelson on behalf of Pharmco Industries, Inc., Platte, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/17/03 * Pending 
 
CT03-011 - In the Matter of the Complaint filed by Jon Briggs on behalf of Pioneer of Pierre, Pierre, South Da-
kota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-012 - In the Matter of the Complaint filed by Jon Briggs on behalf of Hand County Implement, Miller, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-013 - In the Matter of the Complaint filed by Jon Briggs on behalf of Pioneer Garage, Inc., Highmore, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-014 - In the Matter of the Complaint filed by Janet Davis on behalf of Legend Seeds, Inc., DeSmet, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-015 - In the Matter of the Complaint filed by Denny and Doris Lauing, Blunt, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
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CT03-016 - In the Matter of the Complaint filed by Marlene C. Frantz on behalf of Winner Livestock Auc-
tion Co., Winner, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Dis-
tance Services 
Docketed:  06/19/03 * Pending 
CT03-017 - In the Matter of the Complaint filed by Verna Koskan on behalf of Koskan's, Wood, South Da-
kota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-018 - In the Matter of the Complaint filed by Karen Jones on behalf of Jones Trucking, Ipswich, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-019 - In the Matter of the Complaint filed by Lyle Perman, Lowry, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-020 - In the Matter of the Complaint filed by Byron and Penny Woodruff, Wessington, South Da-
kota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-021 - In the Matter of the Complaint filed by Glen Behnke, Britton, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-022 - In the Matter of the Complaint filed by Paul D. Nelson, Gettysburg, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-023 - In the Matter of the Complaint filed by Tom Logue on behalf of Tyndall Motors, Tyndall, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-024 - In the Matter of the Complaint filed by Lars Lyngaas on behalf of Rapid Precision Manufactur-
ing, Inc., Britton, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Dis-
tance Services 
Docketed:  06/19/03 * Pending 
 
CT03-025 - In the Matter of the Complaint filed by James Gesswein on behalf of Gesswein Motors, Inc., 
Milbank, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance 
Services 
Docketed:  06/19/03 * Pending 
 
CT03-026 - In the Matter of the Complaint filed by Dennis VanDerWerff, Platte, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-027 - In the Matter of the Complaint filed by William Schuneman on behalf of Grant County Imple-
ment Co., Milbank, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long 
Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-028 - In the Matter of the Complaint filed by John Scott on behalf of Scott Supply Co., Mitchell, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
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CT03-029 - In the Matter of the Complaint filed by Garry Peterka on behalf of First State Bank Miller, Miller, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-030 - In the Matter of the Complaint filed by Von Denning on behalf of V & S Trucking, Corsica, South Da-
kota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
CT03-031 - In the Matter of the Complaint filed by Robert Angerhofer on behalf of South Dakota Automobile 
Club, Inc. dba AAA Travel Agency and AAA South Dakota, Sioux Falls, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/19/03 * Pending 
 
CT03-032 - In the Matter of the Complaint filed by David Gullickson on behalf of Farmers Implement and Irriga-
tion, Inc., Brookings, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Dis-
tance Services 
Docketed:  06/19/03 * Pending 
 
CT03-033 - In the Matter of the Complaint filed by Mike Schulte on behalf of Schulte's Flandreau Motors, Inc., 
Flandreau, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/20/03 * Pending 
 
CT03-034 - In the Matter of the Complaint filed by Renae Tisdall on behalf of Mobridge Regional Hospital, Mo-
bridge, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-035 - In the Matter of the Complaint filed by Bryan Krauter on behalf of Rushmore Electric Power Coop, 
Rapid City, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/20/03 * Pending 
 
CT03-036 - In the Matter of the Complaint filed by Karen Marcus on behalf of Olsen Implement, Inc., Huron, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-037 - In the Matter of the Complaint filed by Joe Wurtz on behalf of New Port Colony, Claremont, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-038 - In the Matter of the Complaint filed by Kenneth Wiese, Twin Brooks, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-039 - In the Matter of the Complaint filed by Terry Jacobson on behalf of Eugene Beckman & Sons, 
Brookings, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/20/03 * Pending 
 
CT03-040 - In the Matter of the Complaint filed by David Moodie on behalf of Moodie Implement, Inc., Pierre, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-041 - In the Matter of the Complaint filed by Rod Skorpik on behalf of Skorpik's, Inc., Tyndall, South Da-
kota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-042 - In the Matter of the Complaint filed by A. E. Buresh on behalf of Great Plains International, Inc., 
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Sioux Falls, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance 
Services 
Docketed:  06/20/03 * Pending 
 
 
CT03-043 - In the Matter of the Complaint filed by Jae J. Koletzky on behalf of Koletzky Implement, Inc., 
Yankton, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/20/03 * Pending 
 
CT03-044 - In the Matter of the Complaint filed by Leo Beranek on behalf of Miller Livestock Auction, Inc., 
Miller, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-045 - In the Matter of the Complaint filed by Troy and Tember Beckett, Miller, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-046 - In the Matter of the Complaint filed by Allen and Jean Croyle, Black Hawk, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-047 - In the Matter of the Complaint filed by Paula J. Barber on behalf of Barber Farm Service, Inc., 
Onida, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-048 - In the Matter of the Complaint filed by Lyle Magorien on behalf of Chase Auto Connection, Pierre, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/20/03 * Pending 
 
CT03-049 - In the Matter of the Complaint filed by DeWayne Weiszhaar on behalf of Haberer's Implement, 
Inc., Bowdle, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance 
Services 
Docketed:  06/23/03 * Pending 
 
CT03-050 - In the Matter of the Complaint filed by Curtis E. Sylte, Sisseton, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-051 - In the Matter of the Complaint filed by Judy Nichols, Mobridge, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-052 - In the Matter of the Complaint filed by Rello Meyers on behalf of Eastern Plains Urology, Aber-
deen, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-053 - In the Matter of the Complaint filed by Dave Hahler on behalf of Dave Hahler Automotive, Inc., 
Webster, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/23/03 * Pending 
 
CT03-054 - In the Matter of the Complaint filed by Larry L. Coyle on behalf of Highmore Cattle Auction, LLC, 
Highmore, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/23/03 * Pending 
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CT03-055 - In the Matter of the Complaint filed by Scott Vance on behalf of Faith Livestock Commission Co., 
Faith, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-056 - In the Matter of the Complaint filed by Ron Wagner on behalf of Country Ford, Inc., Tyndall, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-057 - In the Matter of the Complaint filed by Roger Eich on behalf of Prostrollo Motor Company, Madison, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-058 - In the Matter of the Complaint filed by Ronald R. Graves, Cresbard, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-059 - In the Matter of the Complaint filed by Walter F. Keller on behalf of Jobbers Moving & Storage, Aber-
deen, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-060 - In the Matter of the Complaint filed by Shawn Chase, Redfield, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-061 - In the Matter of the Complaint filed by Melvin, Phoebe, Tim and Sonja Huber, Hoven, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/23/03 * Pending 
 
CT03-062 - In the Matter of the Complaint filed by Calvin and Marcella Huber, Hoven, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
CT03-063 - In the Matter of the Complaint filed by Greg Wolkow on behalf of O'Keefe Implement, Inc., DeSmet, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
CT03-064 - In the Matter of the Complaint filed by Wayne Heien, Onida, South Dakota, against S&S Communica-
tions/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
CT03-065 - In the Matter of the Complaint filed by Charles Simon, Hoven, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
CT03-066 - In the Matter of the Complaint filed by Jake Volk, Ipswich, South Dakota, against S&S Communica-
tions/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
CT03-067 - In the Matter of the Complaint filed by Brandon Peterson on behalf of SDAPV Dakota Premium Hay, 
LLC, Meckling, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance 
Services 
Docketed:  06/24/03 * Pending 
 
CT03-068 - In the Matter of the Complaint filed by Maurice Hoffman, Bowdle, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
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Docketed:  06/24/03 * Pending 
 
CT03-069 - In the Matter of the Complaint filed by Craig Engel, Piedmont, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
 
CT03-070 - In the Matter of the Complaint filed by Dennis and Jeanne Bieber, Bowdle, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/24/03 * Pending 
 
CT03-071 - In the Matter of the Complaint filed by Keith Hainy on behalf of North Central Farmers Elevator, 
Ipswich, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/24/03 * Pending 
 
CT03-072 - In the Matter of the Complaint filed by Randy Sondreal on behalf of Huron Manufacturing, Huron, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-073 - In the Matter of the Complaint filed by Doug Bierschbach on behalf of Enercept, Inc., Watertown, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-074 - In the Matter of the Complaint filed by Brian Sevareid on behalf of Ellefson Implement, Inc., 
Mitchell, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/25/03 * Pending 
 
CT03-075 - In the Matter of the Complaint filed by Lynne A. and Raymond J. Duling, Gregory, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-076 - In the Matter of the Complaint filed by Wayne Bartscher on behalf of Farmers Union Service As-
sociation, Huron, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Dis-
tance Services 
Docketed:  06/25/03 * Pending 
 
CT03-077 - In the Matter of the Complaint filed by Dan Noteboom on behalf of Corsica Implement, Inc., Cor-
sica, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-078 - In the Matter of the Complaint filed by Dan Noteboom on behalf of Platte Parts Store, Platte, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-079 - In the Matter of the Complaint filed by Jaime and Jason Anderberg, Ree Heights, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-080 - In the Matter of the Complaint filed by Curt Bossert, Aberdeen, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/25/03 * Pending 
 
CT03-081 - In the Matter of the Complaint filed by Douglas Root on behalf of Doug's Anchor Marine, Inc., Wa-

Consumer Complaints –  Telecom. cont. 



     Page  42                                                                                                                                           Annual Report for 2003 
 
 

tertown, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/26/03 * Pending 
 
CT03-082 - In the Matter of the Complaint filed by Clark Sinclair on behalf of Montgomery's Furniture, Madison, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/26/03 * Pending 
 
 
CT03-083 - In the Matter of the Complaint filed by Brian Gerstner on behalf of Brookings Auto Mall, LLC, 
Brookings, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Serv-
ices 
Docketed:  06/26/03 * Pending 
 
CT03-084 - In the Matter of the Complaint filed by Dale A. Weigel on behalf of Midwest Credits, Inc., Aberdeen, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/26/03 * Pending 
 
CT03-085 - In the Matter of the Complaint filed by Kevin Orel on behalf of Harry K. Ford, Winner, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/26/03 * Pending 
 
CT03-086 - In the Matter of the Complaint filed by Melissa Maher on behalf of Moreau-Grand Electric Coopera-
tive Inc., Timber Lake, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Dis-
tance Services 
Docketed:  06/26/03 * Pending 
 
CT03-087 - In the Matter of the Complaint filed by Duane L. Mullaney, Miller, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/26/03 * Pending 
 
CT03-088 - In the Matter of the Complaint filed by Trace Beck on behalf of Beck Motors, Inc., Pierre, South Da-
kota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/26/03 * Pending 
 
CT03-089 - In the Matter of the Complaint filed by Dale Stegenga on behalf of Lake County International, Inc., 
Madison, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
 
CT03-090 - In the Matter of the Complaint filed by Darren and Heidi Engelhart, Westport, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
 
CT03-091 - In the Matter of the Complaint filed by James Scheele on behalf of Riverside Motel, Huron, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
 
CT03-092 - In the Matter of the Complaint filed by Neal and Janet Johnson, Miller, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
 
CT03-093 - In the Matter of the Complaint filed by Doug Knust on behalf of Harry K Chevrolet, Chamberlain, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
 
CT03-094 - In the Matter of the Complaint filed by Nicole and Chris Glines, Alcester, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
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CT03-095 - In the Matter of the Complaint filed by Myron Joneson, Dell Rapids, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  06/27/03 * Pending 
 
CT03-096 - In the Matter of the Complaint filed by Charles and Orpha Bensen, Eureka, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/02/03 * Pending 
 
CT03-097 - In the Matter of the Complaint filed by Arnold and Steven Schurr, Roscoe, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/02/03 * Pending 
 
CT03-098 - In the Matter of the Complaint filed by Jenny Wegner on behalf of Wegner Auto Company, Pierre, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/02/03 * Pending 
 
CT03-099 - In the Matter of the Complaint filed by Tyler Ammann on behalf of Whetstone Ag Supply, Inc., Wil-
mot, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/02/03 * Pending 
 
CT03-100 - In the Matter of the Complaint filed by Bob and Diane Booth, Ridgeview, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/02/03 * Pending 
 
CT03-101 - In the Matter of the Complaint filed by Bernie Quaschnick, Mobridge, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services  
Docketed:  07/03/03 * Pending 
 
CT03-102 - In the Matter of the Complaint filed by Delton Hitchcock, Conde, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/03/03 * Pending 
 
CT03-103 - In the Matter of the Complaint filed by Victor H. Paltz on behalf of First National Bank South Da-
kota, Yankton, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance 
Services 
Docketed:  07/03/03 * Pending 
 
CT03-104 - In the Matter of the Complaint filed by Brian Brockel, Selby, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/03/03 * Pending 
 
CT03-105 - In the Matter of the Complaint filed by Sherry Badger, Pierre, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Service 
Docketed:  07/03/03 * Pending 
 
CT03-106 - In the Matter of the Complaint filed by Todd and Bill Wagner, St. Lawrence, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/03/03 * Pending 
 
CT03-107 - In the Matter of the Complaint filed by Barb Haas on behalf of Jensen Rock & Sand Inc., Mobridge, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-108 - In the Matter of the Complaint filed by Kevin Parmely, Wessington, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
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Docketed:  07/10/03 * Pending 
 
CT03-109 - In the Matter of the Complaint filed by Lavonne Oswald, Mitchell, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-110 - In the Matter of the Complaint filed by Gerald and Bonnie Larson, Groton, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-111 - In the Matter of the Complaint filed by Sandra Schaack, Henry, South Dakota, against S&S Commu-
nications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-112 - In the Matter of the Complaint filed by David Oliver on behalf of Graham Auto, Sioux Falls, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-113 - In the Matter of the Complaint filed by David Oliver on behalf of Graham Tire Co., Sioux Falls, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-114 - In the Matter of the Complaint filed by Bart Johnson, Revillo, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-115 - In the Matter of the Complaint filed by Richard (Rick) and Carolyn Bieber, Trail City, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-116 - In the Matter of the Complaint filed by Rodney and Linda Dikoff, Onaka, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/10/03 * Pending 
 
CT03-117 - In the Matter of the Complaint filed by Jeffrey Pederson on behalf of Hagan Benefits, Inc., Sioux 
Falls, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/11/03 * Pending 
 
CT03-118 - In the Matter of the Complaint filed by Tammy Korpal on behalf of Midland Publishing and Printing, 
Milbank, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/16/03 * Pending 
 
CT03-119 - In the Matter of the Complaint filed by Vicky Graves, Mitchell, South Dakota, against S&S Commu-
nications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/21/03 * Pending 
 
CT03-120 - In the Matter of the Complaint filed by Pat Ammann, Bowdle, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/24/03 * Pending 
 
CT03-121 - In the Matter of the Complaint filed by Neal Brakke on behalf of New Frontier Station, Presho, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/25/03 * Pending 
 
CT03-122 - In the Matter of the Complaint filed by Lauren Langdeau, Presho, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
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Docketed:  07/25/03 * Pending 
 
CT03-123 - In the Matter of the Complaint filed by Jeff Bumpous, Aberdeen, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/25/03 * Pending 
 
CT03-124 - In the Matter of the Complaint filed by Rodney and Suzanne Gepper, Chamberlain, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  07/28/03 * Pending 
 
CT03-125 - In the Matter of the Complaint filed by Kyle L. Ammann, Bowdle, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  08/01/03 * Pending 
 
CT03-126 - In the Matter of the Complaint filed by Rhianne Ammann, Sioux Falls, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Disconnection 
Docketed:  08/01/03 * Pending 
 
CT03-127 - In the Matter of the Complaint filed by Cindy Steffen, Gregory, South Dakota, against S&S Commu-
nications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  08/01/03 * Pending 
 
CT03-128 - In the Matter of the Complaint filed by Duane O'Neal, Wessington, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  08/04/03 * Pending 
 
CT03-129 In the Matter of the Complaint filed by Stuart L. Thomsen on behalf of Erv's Furniture, Bowdle, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  08/07/03 * Pending 
 
CT03-130 - In the Matter of the Complaint filed by Jack R. Leininger, Sioux Falls, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  08/14/03 * Pending 
 
CT03-131 - In the Matter of the Complaint filed by Debbie and Rich Branaugh, Tyndall, South Dakota, against 
Fort Randall Telephone Company Regarding Charging Business Rates for Residential Line 
Docketed:  08/15/03 * Closed:  10/28/03 
 
CT03-132 - In the Matter of the Complaint filed by Gregory S. Wilson on behalf of Variable Investment Advi-
sors, Sioux Falls, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance 
Services 
Docketed:  08/18/03 * Pending 
 
CT03-133 - In the Matter of the Complaint filed by Steve Van Zee, Miller, South Dakota, against S&S Communi-
cations/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  08/28/03 * Pending 
 
CT03-134 - In the Matter of the Complaint filed by Mark D. Hanson on behalf of Fort Pierre Livestock, Fort Pi-
erre, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/02/03 * Pending 
 
CT03-135 - In the Matter of the Complaint filed by Janice L. Mellema, Platte, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/04/03 * Pending 
 
CT03-136 - In the Matter of the Complaint filed by Wendy Fransen on behalf of Benchmark Foam Inc., Water-
town, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
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Docketed:  09/08/03 * Pending 
 
CT03-137 - In the Matter of the Complaint filed by Bill McKiver, Groton, South Dakota, against S&S Communica-
tions/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/08/03 * Pending 
 
CT03-138 - In the Matter of the Complaint filed by Joseph E. and Mavis B. Mabe, Ione, California, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/08/03 * Pending 
 
CT03-139 - In the Matter of the Complaint filed by Jade Weideman on behalf of Healthy Lifestyles, Pierre, South 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/09/03 * Pending 
 
CT03-140  In the Matter of the Complaint filed by Herman and Judith Symens, Sisseton, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/12/03 * Pending 
 
CT03-141 In the Matter of the Complaint filed by Elwin Nieuswma on behalf of Ken's Auto Inc., Strasburg, North 
Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/12/03 * Pending 
 
CT03-142 In the Matter of the Complaint filed by Margaret E. Bohner, Sioux Falls, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/15/03 * Pending 
 
CT03-143 In the Matter of the Complaint filed by Paul D. Merkel, Forbes, North Dakota, against S&S Communica-
tions/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/15/03 * Pending 
 
CT03-144 In the Matter of the Complaint filed by Stephen R. Baade on behalf of Citizens State Bank, Pocahontas, 
Iowa, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/15/03 * Pending 
 
CT03-145 In the Matter of the Complaint filed by Terry and Joanne Wheeler, Sioux Falls, South Dakota, against 
S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/16/03 * Pending 
 
CT03-146 In the Matter of the Complaint filed by Ken Krause, Aberdeen, South Dakota, against S&S Communica-
tions/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/17/03 * Pending 
 
CT03-147 - In the Matter of the Complaint filed by Colin John Dutenhoffer, Aberdeen, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/18/03 * Pending 
 
CT03-148 - In the Matter of the Complaint filed by Mary S. Hanson, Sioux Falls, South Dakota, against Budget Call 
Long Distance, Inc. Regarding Unauthorized Switching of Services 
Docketed:  09/23/03 * Closed:  12/22/03 
 
CT03-149 - In the Matter of the Complaint filed by Allen Funk, Bath, South Dakota, against S&S Communications/
Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/25/03 * Pending 
 
CT03-150 - In the Matter of the Complaint filed by Derek Jensen on behalf of Evanson-Jensen Funeral Home, Lem-
mon, South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
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Docketed:  09/26/03 * Pending 
 
CT03-151 - In the Matter of the Complaint filed by Tim Sandress on behalf of Auto Shoppe Inc., Mitchell, 
South Dakota, against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  09/29/03 * Pending 
 
CT03-152 In the Matter of the Complaint filed by Joseph A. and Penny L. Schonebaum, Burke, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  10/01/03 * Pending 
 
CT03-153 - In the Matter of the Complaint filed by Myrt Liebig, Aberdeen, South Dakota, against S&S Com-
munications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  10/02/03 * Pending 
 
CT03-154 - In the Matter of the Complaint filed by Black Hills FiberCom, L.L.C., Rapid City, South Dakota, 
against Qwest Corporation Regarding Intrastate Switched Access Charges Applied to ISP-Bound Calls 
which Complainant Claims is Interstate in Nature 
Docketed:  10/30/03 * Pending 
 
CT03-155 - In the Matter of the Complaint filed by John Reints, Rapid City, South Dakota, against Black Hills 
FiberCom, L.L.C. Regarding its Late Payment Charge 
Docketed:  11/03/03 * Pending 
 
CT03-156 In the Matter of the Complaint filed by Tim and Elaine Hall, Sioux Falls, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  11/19/03 * Pending 
 
CT03-157 - In the Matter of the Complaint filed by Kevin Clarke, Wessington, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  11/26/03 * Pending 
 
CT03-158 - In the Matter of the Complaint filed by Perry and Candice Hoffman, Bowdle, South Dakota, 
against S&S Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  12/04/03 * Pending 
 
CT03-159 - In the Matter of the Complaint filed by Arnold Wienk, Lake Preston, South Dakota, against S&S 
Communications/Alterna-Cell Regarding Loss of Long Distance Services 
Docketed:  12/18/03 * Pending 
 

Electric Dockets - 2003 
 

 
EL03-001 - In the Matter of the Joint Request for an Electric Service Rights Exception between Xcel Energy and 
Central Electric Cooperative, Inc. 
Docketed:  01/08/03 * Closed:  03/07/03 
 
EL03-002 - In the Matter of the Filing by Otter Tail Power Company for Approval of a Contract with Deviations with 
the City of DeSmet 
Docketed:  01/14/03 * Closed:  03/07/03 
 
EL03-003 - In the Matter of the Filing by Black Hills Power for Approval of Tariff Revisions 
Docketed:  01/28/03 * Closed:  03/07/03 
 
EL03-004 - In the Matter of the Joint Request for an Electric Service Territory Boundary Change between the City of 
Vermillion and Clay-Union Electric Corporation 
Docketed:  02/20/03 * Closed: 04/24/03 
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EL03-005 - In the Matter of the Petition of Northern States 
Power Company d/b/a Xcel Energy for Approval to Include Renewable Energy Development Fund Costs in the Electric 
Fuel Clause Adjustment 
Docketed:  02/25/03 * Pending 
 
EL03-006 - In the Matter of the Filing by Otter Tail Power Company for Approval of a Contract with Deviations with the 
City of Egan 
Docketed:  03/04/03 * Closed:  03/25/03 
EL03-007 - In the Matter of the Filing by Otter Tail Power Company for Approval of a Contract with Deviations with the 
City of Nunda 
Docketed:  03/04/03 * Closed: 03/25/03 
 
EL03-008 - In the Matter of the Filing by Otter Tail Power Company for Approval of a Contract with Deviations with the 
City of Hayti 
Docketed:  03/04/03 * Closed: 03/25/03 
 
EL03-009 - In the Matter of the Joint Request for an Electric Service Rights Exception between the City of Plankinton 
and Central Electric Cooperative, Inc. 
Docketed:  03/04/03 * Closed: 06/10/03 
 
EL03-010 - In the Matter of the Joint Request for an Electric Service Rights Exception between Xcel Energy and Central 
Electric Cooperative, Inc. 
Docketed:  03/06/03 * Closed:  04/08/03 
 
EL03-011 - In the Matter of the Request for an Electric Service Rights Exception between NorthWestern Energy and 
Codington-Clark Electric Cooperative, Inc. 
Docketed:  03/14/03 * Closed:  04/08/03 
 
EL03-012 - In the Matter of the Request for an Electric Service Rights Exception between Black Hills Power and West 
River Electric Association, Inc. 
Docketed:  03/21/03 * Closed: 04/24/03 
 
EL03-013 - In the Matter of the Joint Request for an Electric Service Territory Boundary Change between Butte Electric 
Cooperative, Inc. and Black Hills Power 
Docketed:  03/28/03 * Closed: 04/24/03 
 
EL03-014 - In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions 
Docketed:  04/17/03 * Closed: 06/10/03 
 
EL03-015 - In the Matter of the Filing for Approval of a Consent and Agreement for Electric Service in Assigned Service 
Territory of Another Electric Supplier between NorthWestern Energy and Northern Electric Cooperative, Inc. 
Docketed:  04/30/03 * Closed: 06/10/03 
 
EL03-016 - In the Matter of the Filing for Approval of an Exception to Service on Assigned Areas between NorthWestern 
Energy and Southeastern Electric Cooperative, Inc. 
Docketed: 05/02/03 * Closed: 05/16/03 
 
EL03-017 - In the Matter of the Filing by Otter Tail Power Company for Approval of Tariff Revisions 
Docketed:  05/21/03 * Closed: 07/14/03 
 
EL03-018 - In the Matter of the Application of Xcel Energy for Approval to Renew the Customer Buyback Program 
Docketed:  05/27/03 * Closed: 07/14/03 
 
EL03-019 - In the Matter of the Filing by Montana-Dakota Utilities Co. for Approval of Tariff Revisions 
Docketed:  06/03/03 * Closed: 07/14/03 
 
EL03-020 - In the Matter of the Filing by Xcel Energy for Approval of the Inclusion of Financial Incentives in its Fuel 
Clause 
Docketed:  06/04/03 * Closed: 07/14/03 
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EL03-021 - In the Matter of the Filing for Approval of a Consent and Agreement for Electric Service in Assigned Territory 
of another Electric Supplier between NorthWestern Energy and Dakota Energy Cooperative, Inc. 
Docketed:  06/17/03 * Closed:  07/23/03 
 
EL03-022 - In the Matter of the Application for a Master Metering Variance Request for the Western Mall, Sioux Falls, 
South Dakota 
Docketed:  06/18/03 * Pending 
 
EL03-023 - In the Matter of the Joint Request for an Electric Service Territory Boundary Change between Black Hills 
Power and Black Hills Electric Cooperative, Inc. 
Docketed:  07/23/03 * Closed:  08/28/03 
 
EL03-024 - In the Matter of the Petition of Otter Tail Power Company, a Division of Otter Tail Corporation, to Revise its 
Fuel Adjustment Clause Tariff to Accommodate Purchased Energy from Renewable Resources 
Docketed:  09/25/03 * Closed:  11/13/03 
 
EL03-025 - In the Matter of the Filing by Otter Tail Power Company for Approval of Tariff Revisions 
Docketed:  09/29/03 * Closed:  10/28/03 
 
EL03-026 - In the Matter of the Filing by Otter Tail Power Company for Approval of Tariff Revisions 
Docketed:  09/29/03 * Closed:  10/28/03 
 
EL03-027 - In the Matter of the Filing by Xcel Energy for Approval of its 2002 Economic Development Annual Report and 
2003 Economic Development Plan 
Docketed:  10/06/03 * Closed:  12/17/03 
 
EL03-028 - In the Matter of the Joint Request for an Electric Service Territory Boundary Change between Butte Electric 
Cooperative, Inc. and Black Hills Power 
Docketed:  11/03/03 * Closed:  12/17/03 
 
EL03-029 - In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions 
Docketed:  11/05/03 * Closed:  12/17/03 
 
EL03-030 - In the Matter of the Joint Request for an Electric Service Territory Boundary Change between Clay-Union 
Electric Corporation and the City of Vermillion 
Docketed:  11/24/03 * Closed:  12/17/03 
 
EL03-031 - In the Matter of the Filing by Otter Tail Power Company for Approval of Tariff Revisions 
Docketed:  11/24/03 * Pending 
 
 
EL03-032 - In the Matter of the Filing by Otter Tail Power Company for Approval of Tariff Revisions 
Docketed:  11/24/03 * Pending 
 
EL03-033 - In the Matter of the Request by Xcel Energy for Approval of the Construction of a Third Simple Cycle Com-
bustion Turbine Generator at the Angus C. Anson Site Near Sioux Falls 
Docketed:  12/19/03 * Pending 

 
 

Gas & Electric Docket  
 
 
GE03-001 - In the Matter of the Filing by Montana-Dakota Utilities Co. for Approval of Revisions to its Customer Informa-
tion Booklet 
Docketed:  11/26/03 * Pending 
 
 

Electric cont. 
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Natural Gas Docket 
 
 
NG03-001 - In the Matter of the Filing by MidAmerican Energy Company for Approval of its 2002 Economic Develop-
ment Report and its 2003 Economic Development Plan 
Docketed:  01/15/03 * Closed:  03/07/03 
 
NG03-002 - In the Matter of the Filing by Montana-Dakota Utilities Co. for Approval of Waiver of its Purchased Gas 
Adjustment Tariff 
Docketed:  02/11/03 * Closed:  03/07/03 
 
NG03-003 - In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions 
Docketed:  04/17/03 * Closed:  06/10/03 
 
NG03-004 - In the Matter of the Filing by NorthWestern Energy for Approval of Tariff Revisions 
Docketed:  08/27/03 * Closed:  10/28/03 
 
NG03-005 - In the Matter of the Filing by Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc. for 
Approval of an Extension of a Contract with Deviation with Merillat Corporation 
Docketed:  10/07/03 * Closed:  10/28/03 
 
NG03-006 - In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff Revisions 
Docketed:  11/05/03 * Closed:  12/17/03 
 
 
 
 

Grain Dealer Docket 
 
None. 
 
 

Pipeline Safety Docket 
 
None. 
 
 

Rulemaking Docket 
None. 

Electric cont. 
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500 East Capitol Avenue                                                                             Pierre, South Dakota    57501 
(605) 773-3201                                                                                                http://www.state.sd.us/puc  

 
Mission Statement 

 
 
To serve and protect the public by ensuring safe, reliable 
and high quality utility services at rates reflecting either a 
competitive market, in areas where competition develops, 
or fair regulation, in areas where competition does not exist. 
We do this also by keeping the public informed so they can 
make wise choices, by promoting their interests through 
public policy, and by resolving disputes between customers 
and their utilities and between competing utilities.  
 
 

 
 
 

Our Vision 
 
 
To be the primary expert, the principle information source, 
the consumer protector, the educator and problem solver for 
all utility matters falling within the public domain. 
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