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NORTHERN STATES POWER CO d/b/a/ XCEL ENERGY

YEAR END 12/31/2010 - ACTUAL
ADVERTISING ADJUSTMENT - TO EXCLUDE

[Electric Exclusion |

[ FERC | Descrtiption | Total | MN | ND i $D | Whsl
908 Customer Asst Expens (30,853) {26,863) (1,944) {2,046) (0)
909 Cust Serv Instruct Adv (1,287,577) (1,151,971) (69,838) (65,763) (6)
930.1  A&G General Advertisi {2,386,631) (2,041,722) (191,403) (151.692) {(1.815)
Total Electric (3,705,061) (3,220,555) {263,184} {219,501) {(1,820)
[Gas Exclusion |
[ FERC | Descrtiption | Total | MN | ND |
908 Customer Asst Expens (7,536) (6,803) (733)
909 Cust Serv Instruct Adv {270,425) (244,138) (26,287)
930.1 A&G General Advertisi (227,009) {200,998} (26.011)
Total Gas (504,970) {(451,939) (53,031)
[includel E
PROD [TRANS [DIST [
(1,281,542) (264,242) (895,457)
(144,387)
(1,054)
(1,282,596) (264,242) {839,844) -
[ PTD ALLOCATOR for C (Corp) 57.1800% 11.7900% 31.0300%]

Rate\Revenue Analysis\Annual10Budyr\IS\C&M\2010 Advertising\2010 Advertising Adjustment.xis\Advertising Adjustment
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NORTHERN STATES POWER CO (MN)
Operating & Maintenance Expenses
2011 Elec Exp 500 - 935

909 |Cust Sery Instruct Adver 723735 Conservation OM Advertising

ECustomnerMN/SD/ND {Exclude

Data
CFR
FERC
cd
Utllity Desc AC22 |CFR FERC Desc AC22 Object Account Allocated.Posting Full Acct Desc Allocators Include/ EPTD2 Sum of Dec Fest YTD  Sumof MN Sumof ND  Sumof SD Sum of WhiS
Eiectric go8lCustomer Asst Expanse | 723740 Conservation DSM Communication ECustomerMN/SDIND |Exclude |D 14,511 1,050 JEEE
EDirectSD Exclude |D - -
723765 Customer Program-Non-Recoverbl ECustomerMN/SD/ND [Exclude |D

Exclurde

D
723750 Customer Program Advertising ECustomerMN/SD/ND _|Exclude D 56,403
723760 Customer Program Promotion ECustomerMN/SD/ND |Exclude |D 293,875
EDirectMN Exclude [D 186,679 -
8]

369

A&G General Advertising

Efectric Tota

EDirectMN

Exclude

s Eaaa 351,

723710 Brand/image Advertising ECustomerMN/SD/ND |Exclude [C 19,789
ETwaoFactorAlloc Exclude [C 177,884 12,032

723720 Advertising - General ECustomerMN/SDYND |Exciude |D 64,500 4,666
EDemandProd Exclude [P 927 59
EDirecthD Exclude {D - 53,435
EDirectSD Exclude |C - -
ETwoFagtorAlloc Exclude |C 8.058 545

723725 Brand Sponsorship ETwoFactorllug Exclude |C 1,754,338 118,661

723765 Customer Program-Non-Recoverbi ECustomerMN/SIYND |Exclude |D 574 i

D

Gay 908 |Customar Asst Expense 723746 Conservation DSM Communication

GCustomertN/SD/ND

Exclude

{blark)

723735 Conservation OM Advertising

Exclud;

(blank)

E“Customeer\f."SG.’ND Exclude {(blank)
723750 Customer Program Advertising GCustomerMN/SDIND EExclude |{blank)

723760 Customer Program Promotion

Exclude

L

723710 Brand/Image Advertising

930.1|A&G General Advertisi

GCustomerMN/SD/ND

Exciude

(blank).

723720 Advertising - General GCustomerMN/SD/ND |Exclude | {blank)

GDirectMN Exclude k{blank)

GDireciND Exclude {{blank) - 5,008
723725 Brand Sponsorship GCustomerMN/SD/ND {Exciude [(blank) 168,366 18,128

Non-Recoverbl

Exclude

blank)

766

13:672,495

1 0f1
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ADVERTISING ADJUSTMENT - TO EXGLUDE
YEAR END 12/31/2090 - ACTUAL
Last Refresh  3/15/2011

IELECTRIC

FERC

Uity cd

Desc  AC22 1vi 2 Desc BC26
Electric 208 Marketing & Consumer Sirategy
Electic 908 MARKETING
Electic 208 MARKETING
Electric 908 .
Electric 908 .
Electric 908 .
Electric 908 Marketing & Consumer Strategy
Elsctric 908 Marketing & Cansumer Stralegy
Electric 909 MARKETING
Efecidc 909 MARKETING
Efeciric 909 SS Executive Communication*
Elecic 909 MARKETING
Electric 909 SS Executive Communication®
Electric 809 .
Elestric 909 .
Electric 969 Marketling & Consumer Strategy
Electric 909 Markefing & Consumer Sirategy
Eleckic 808 MARKETING
Electric 8509 MN UTILITY PRESIDENT
Electric 909 Dir Comim Sves Econ Dev ND
Electric 909 Public Safety

Electric 909 MARKETING

Electric 909 MARKETING
Eleciric 909 MARKETING
Electic 80 Public Safely
Fleciric 80% Customer Care Other

Eleciic 909 HR Operations

Eleclic 909 MARKETING

Electric 909 HR Operalions

Eleciric 909 MARKETING

Electric 909 Public Safely

Eleclric 909 Public Safety

Eleciric 909 .

Electric 909 HR Operafions

Eleciric 809 MARKETING

1 of 6

1S/BS Rpt Desc AC16
Cuslomer information

Customer Information
Cuslamer Information
Customer Informatien
Customer Informaticn
Customer Information
Custerner Information
Customer Informaticn
Customer Infermation
Cuslomer information
Customer Information
Customer Information
Cuslomer Information
Customer Information
Customer infermation
Customer information
Customer informalion

Cuslomer Information

Cusloemer Informaticn

Customer Information

Custerner Information
Customer Information
Cuslomer Information
Customer Infarmation

Customer information
Customer information

Cusiomer Informatian
Cuslomer Information

Customer informaticn
Customer Information

Cusiamer Infermation

Customer infermation
Customer Information
Customer [nformation
Customer Information

Acct Desc

Cust Serv CustAssistance NL E
Censervation Program NLE
Conservation Program NL E
Censervation Program NLE
Conservation Program NL E
Conservafion Program NL E
Canseryation Program NL E
Conservation Program NL E
Conservation Advertising NLE
Canservalion Advertising NLE
Caonservation Adverfising NL E
Cusl Prograrm Advertising NLE
Cust Program Advertising NLE
Cust Program Adverlising NL E
Cust Program Advertising NL E
Cust Program Adverlising NL E
Cust Program Adverlising NL E
Cust Program Advartising NL E

Safety Adveriising NL E

Safety Adverfising NLE

Safety Adverlising NLLE
Safety Advertising NLE
Safety Advertising NLE
Safety Advertising NL E

Safety Advertising NLE
Safety Information

SGafety Information
Safety Information

Safety formation
Safety Information

Safety Information

Safety Information

Custorner Program Informafion
Custorner Pregram Infermation
Customer Program Information

Reg Loc Desc
BCS

MN/SD/ND
MN/SDINDG
MN/SDIND
Souih Dakota
South Dakota
South Dakota
MN/SDY/ND
MN/SDIND
MNSDIND
MNSDND
MNSD/ND
MN/SD/ND
MN/SDND
South Dakola
South Dakota
MN/SDINDG
MN/SDIND
MN/SD/ND

MN/SD/ND

Nerth Dakota

MN/SDIND
Morth Bakota
South Dakela
Minnesola

MN/SD/ND
MN/SD/ND

MN/SDIND
MN/SD/ND

MN/SDND
Minnesota

MN/SD/NG

MNSDIND
South Dakola
MN/STDIND
South Dakota

Dec Fest
Yo
14,087
(44,206)
53
216
269
1,326
6,170
16,550
25,936

178,366
529,525

17
120

53

o

4,221
7,888
16,075
64,207

42

iy

8,549

17273
23,862
50,825

214,048

214,611

197
3,511

15,108
18,271

31,139

55,433
(630

37

Business Linit Unallocated,Bus Unit Full
Desc
411100 Jurisdictional Marketing

413000 VP Marketing

411100 Jurisdictional Marketing

414400 Renewakble Marketing

413500 DSM and Renewable Operations
487003 MKT ECIP 5D

413400 Comm Energy Efficiency Mrkling
411100 Jurisdictional Marketing

411100 Jurisdictional Markeling

498775 Advertising

488775 Advertising

498775 Advertising

500010 CS Executive Communication
500014 CS Client Services

500014 CS Client Services

414200 eBusiness Management

414400 Renewable Marketing

414400 Renewable Markeling

500889 CE Field Safety & Training

804103 Com Gov & Reg Rel ND AG921

500816 CE Public Safely
468775 Advertising
488775 Advertising
498775 Advertising

408775 Advertising
411100 Jurisdictional Marketing

500816 GE Public Safefy
411100 Jurisdictionat Markeling

500816 CE Publiz Safely
411100 Jurisdictional Marketing

500816 CE Pubtic Safely

500816 CE Public Safety
414400 Renewable Markefing
414400 Renewable Markating
411100 Jhrisdicticnal Markeling

Object Account Allocated.Posting Full
Acct Desc

723765 Customer Program-Non-Recoverbl
723740 Conservation DSM Communication
723740 Conservalion DSM Commumnication
723740 Conservation DSM Communication
723740 Conservation DSM Communication
723740 Conservation DSM Communication
723740 Conservation DSM Communication
723740 Conservation DSM Cormunication
723745 Consesvation OM Communication
723735 Conservation OM Advertising
723735 Conservalion OM Adveriising
723750 Customer Program Advertising
723750 Customer Program Advertising
723750 Customer Program Advertising
723750 Customer Program Advertising
723750 Gustomer Program Advertising
723750 Customer Pregram Advertising
723750 Cuslomer Program Advertising

723770 Safety Adverlising

723770 Safety Adveriising

TF23770 Safaly Adverfising
723770 Safety Adverlising
T23770 Safety Adveriising
723770 Safely Adverlising

723770 Safety Adverlising
723775 Safety Information

723775 Safely Informagion
723775 Safety information

723775 Safety Information
723775 Safety Infamation

723775 Safety Information

723775 Safety Information

723760 Customer Program Prorotion
723760 Cuslemer Program Promotion
723760 Customer Program Promoiion

Subledger Business Unit Allocated.Bus Unit (nclude/
cd Subldgr Dase Full Desc Exclude
489819 MKT Mngd Mkis MN 499819 MKT Mngd Miis MN Exclude
498319 MKT Cons Mkls Minn 499919 MKT Cans Mkts Minn Include
499919 MKT Cons Mits Minn 489919 MKT Cons Mkis Minn include

10127289 ECIPSDSE Saver Swilch 487603 MKT E CiP SD Exclude
10127288 ECIPSDRES Saver Switch 487003 MKT E CiP 5D Include
10228750 Peak & Energy Controlled R 487003 MKT E CIP 8D Includa
489819 MKT Mngd Mkis MN 499819 MKT Mngd Mkis MN Include
499819 MKT Mngd Mkis MN 499819 MKT Mngd Mikds MN Exclude
486919 MKT Cons Mkis Minn 499919 MKT Cons Mkts Minn Includa
10307034 Brand Advertising North/Sou 459919 MKT Cons Mkts Minn Exclude
184 Branding 999350 CS-NS NSPM Corp Comm  Exclude
498919 MKT Cons Mkis Minn 499919 MKT Cons Mkts Minn Include
180 Cammunicalions (Corp Goy. 392350 CS-NS NSPM Ceorp Comm  Exclude
10127289 ECIPSDSB Saver Switch 487003 MKT E CiP SD Include
16127288 ECIPSDRES Saver Swilch 487003 MKT E CIPF 8D Include
453080 MKT IafoSmart NSP MN 4653080 MKT InfoSmarl KSP MN  Include
499819 MKT Mngd Mkts MN 499819 MKT Mngd Mkts MN Include
499919 MKT Cons Mkis Minn 489919 MKT Gons Mkis Minn Exclude
801085 Elec Dist Cper UPOSAE 801086 Elec Dist Oper UPOSAE. Exclude
0 0 804103 Com Gov & Req Rel ND AG Include
500819 CE Pubile Safety NSPM G 500819 CE Public Safety NSPMC  Include
493922 MKT Cons Mkis ND Elest 433922 MKT Cons Mkls ND Elect  Include
493921 MIKT Cons Mkis 8D Elect 493921 MKT Cons Mkts SD Elect  Include
493919 MKT Cons Mkis MN Elect 493919 MKT Cons Mkts MN Elect  Include
185 Cusi Safely Adv/Info Costs 500819 CE Public Safety NSPM C  Include
412 Markefing & Sales 498719 CC General MN ARG Include

190 HR (Diversity/Safety/EmpRe 999370 HR NSPM Human Resource Include

489918 MKT Cons Mkis Minn 499919 MKT Cons Mkts Minn

Inciude

197 HR - Operating Companies 993370 HR NSPM Human Resource Inciude

493919 MKT Cons Mkis MN Elect 493319 MKT Cons Mkis MN Flect

500819 CE Public Safety NSPM C 500819 CE Public Safaly NSPM C

185 Cust Safety Adv/Info Costs 500819 CE Public Safely NSPM C
10127288 ECIPSDRES Saver Switch 487003 MKT ECIP SD

Inchice

Include

include
{nclude

190 HR (Diversity/Salely/EmpRe 999370 HR NSPM Human Resource [nclude

483921 MKT Cons Mkis SD Elest 4893921 MKT Cons Mkis SD Elecl

Include

FERC ID
Cinfo

Cinfo

Cinfo

Cinfo

Cinfe

Cinfo

Clnfo

Clnfa

Allocators WMN ND 8D | whisljpTD
ECustomerMN/SDIND 12,352 B394 842 0D
EDireciSD - - 218 - D
ECustomearMN/SD/ND 14,511 1,050 989 oD
ECustomarMN/SD/ND 156,395 11,215 10,655 i D
ECustomerMN/SD/IND 458,249 32,164 31,220 3D
ECustomerMN/SD/ND kLez] 8 7 29D
ECustomerMN/SOIND 56,288 4073 3,835 9D
ECustomerMN/SD/ND 368 7 25 0D

JAR WX elcpsp0tishareddala\General-Offices-GO-01\RATE\Revenus Analysis\Annuali1 0Actuahl S\O &MiAdvertising\2010 Advertising Adjusiment.xls\2010 Al Advertising



ADVERTISING ADNUSTMENT - TO EXCLUDE
YEAR END 12/31/2010 - ACTUAL

Electric
Eeciric
Eleclric
Electric
Electric
Eleckic
Electic
Electric
Electrls
Electric
Electric

Electric
Electric

Efectric
Etectric
Electric
Electric
Eleclric.
Eleciric
Electric
Eleciric
Electric
Electric
Electric
Eleciric
Eleclric
Electric
Electric

Electric

Electric

Etectric

Electric

Elatiric
Electric

Eleciric

Electric

Eleclric

Electric

Efectric
Eteclic.
Eleclric

Electric

Electric

509 MARKETING
909 Customer Care Other
909 MARKETING
908 Cuslomer Care Other

909 MARKETING
908 Customer Care Olher
909 MARKETING

Cuslomer Infermation
Cuslomer Information
Customer Information
Cuslomer Infermation

Customer Information
Cuslomer Informatian
Customer Information

909 Markefing & Consumer Strafegy Customer Information
909 Markeling & Consumer Strategy Custemer Infosmation

909 Energy Efficiency Product
909 MARKETING

809 MARKETING
909 Energy Efficiency Preduct

Customer Information
Customer Information

Cusfomer Information
Customer Information

909 Marketing & Consumer Sirategy  Gusiomer information

928
928 Dir Comm Rel and Econ Dev
a28
930.1 Eneray Efficiency Producl
930.1 MARKETING
930.1 .
©30.1 53 Executive Communicafion*™
930.1 MARKETING
930.1 S5 Executive Communication®
930.1 SS Executive Communleation®
930.1 §8 Execulive Communication®
930.1 ES Peaking Minnesola

930.1 CiC Finance

#30.1 55 Execufive Communication®

930.1 CF Controller Corporate

930.% MN UTILITY PRESIDENT

930.1 Pl Plani Managemen

930,1 Conlact Cenfer Direcior
930.1 ES Cap NSP MN

930.1 8C Process & Confrol Direclor

930.1 Dir DCM Dakotas/NW MN
930.1 MARKETING

930.1 ES Peaking Minnesota

930.1 Pl Site VP
930.1 Nuclear Mgmi Support
830.1 Cusiomer Care Other

930.1 Dir DCM Dakotas/NW MN

930.1 MARKETING

2ofb

0 Admin and General
¢ Admin and General

Admin and General
0 Admin: and General
Admin and General
Admin and General
Admin and General
Admin and General
Admin and General
Admin and General
Admin and General
Adrin and General
Admin and General

Admin and General

Admin znd General

Admin and General

Admin and Generai

Admin and General

Admin and General
Admin and General

Admin and General

Admin and General

Admin and General

Admin and General

Admin and Genaral
Admin and General
Admin and General

Admin and General

Admin and General

Customer Program Information
Customer Program Information
Guslorner Program Information
Cuslomer Program Information

Customer Program Information
Customer Program Information
Custarner Prograrm Information
Customer Program Information
Cuslomer Program Infermation
Customer Program Information
Customer Pragram Infarmation

Customer Program Infermafion
Customer Program Infermation

Cuslomer Program Infermation

A&G Regulatory Comm Exp NL E
© A&G Regulatery Comm Exp NL E

AS&G Regulatory Comm Exp NL E
A&G Regulatory Comm Exp NLE

A&G General Adverfising NLE
AA&G General Adveriising NLE

Brand/image Adverlising NL E
Brand/Image Advertising NL E
Brand/Image Advertising NL E
Brand/lmage Advertising NL E
Brand/lmage Advertising NL E
Brand/Image Adveriising NL E
Advertising-General NL E

Adveriising-General NLE

Adverlising- General NL £

Advertising-Generai NL E

Advertising-General NL E

Advertising-General ML E

Adverlising-General NL E
Advertising-General NL E

Advertising-General NL E
Advertising-General NLE
Advertising-Generat NL E

Advertising-General NL E

Advertising-General NL E
Adveriising-General NL E
Advertising-Generzl NL E

Advertising-General NL E

Advertising-General NLE

North Daketa
MN/SD/ND
MN/SEIND
MN/SDIND
MN/SDND
MNISD/ND
MN/SD/ND
MN/SDIND
MN/SDAND
Minnesala
MN/SDIND

MN/SD/ND
Minnesota

MN/SDIND
North Dakota
MN/EDND
Minnesata
Minnesota
Minnesola
MN/SDIND
MNISDIND
MN/SDIND
MN/SDIND
MN/SDND
MANSDMND
MNISDND
Minnesota

MNSDIND

MNSDIND

MN/SDIND

MNISDIND

Minnesota

MN/SD/AND
Minnescla

MN/SDIND
MNSDING
MN/SD/ND

Minnesota

Minnesola
MN/SDIND
MN/SDIND

South Cakota

MN/SD/ND

27
o6
131
577

2,624
3,326
3,353
8,106
9,508

12,576

19,608

41,800
173,702

268,901
93
4,740
7,009
173,518
8,202
9,047
438
7076
22,569
194,077
264,735

1,733.412

o

5

<

16

=

21

=1

215
300

328

328
394

54

o

595
1,054
1,106

1,197

3,792

411100 Jurisdictional Marketing
414200 eBusiness Management
414000 Energy Efficiency Product Dey
411100 Jurisdicfional Marketing
500014 CS Client Services

414400 Renewable Marketing
414200 eBusiness Management
414200 eBusiness Management
414400 Renewable Marketing
463035 MKT WindScurce Mkig MN
444100 Jurisdictional Marketing

414400 Renowable Marketing
463035 MKT WindSource Mkig MN

411100 Jurisdictional Marketing

624011 RR-NSPM E Regulatory Exp-ND
629101 RR-NSPM E Rales & Reg-M/IN/S
811002 Community Relations MN AGS21
624001 RR-NSPM E Regulatory Exp-MN
411100 Jurisdictional Marketing

411100 Jurisdictional Markefing

602000 CF Investor Relations

500010 CS Exgcutive Communication
498775 Advertising

498775 Advertising

421000 Cust & Comm: Relations PSC SC
498775 Advertising

243413 ES Nobles Wind Suppert
500488 BS Infrastructure-Nuclear

500014 CS Client Services

385200 ES VP Commercial Operations

500800 HR Talent Acquisition

257405 Pl Plant Management

433480 CC-Contact Cnb(Sky Park) XLS
255707 ES Melals & Materials MN

500188 SC Diversily
873166 Design ND NW MiN ED580
414000 Energy Efficiency Product Dav

243413 ES Nebles Wind Support

257400 Pl Site Managament
500488 BS Infrastructure-Nuclear
411100 Jurisdictional Marketing

873666 Elec Ops Sioux Fall ED560

411100 Jurisdictional Marketing

723760 Cuslomer Pragram Promaotion
723750 Custemer Program Promotion
723760 Cuslemer Program Promotion
723780 Custorner Program Promofion
723760 Customer Program Promafion
723780 Cuslemer Program Promotion
723780 Customer Program Promation
723760 Customer Pragram Promofion
723760 Custorner Frogram Promotion
723760 Customer Program Promotion
723760 Custemer Program Promotion

723760 Customer Prograrm Promotion
723760 Customer Program Promotion

723760 Customer Program Prometion
723780 Mandated Regulatory Motices
723780 Mandated Regulalory Nofices
723780 Mandatod Regulatory Nofices
723785 Mandaled Inserts/Communication
723765 Customer Program-Nen-Recoverbl
723765 Custorner Pragram-Naon-Recoverbl
723710 Brand/Image Adverfising

723710 Brand/image Advertising

723710 Brand/Image Advertising

723710 Brand/imzage Advertising

723726 Brand Sponsorship

723725 Brand Sponsorship

723720 Adverfising - General

T23720 Adverfising - General

723720 Adveriising - General

723720 Adverlising - General

723720 Adverlising - General

723720 Advertising - General

723720 Advertising - General
723720 Advertising - General

723720 Advertising - General
723720 Advertising - General
723720 Adverlising - General

723720 Advertising - General

23720 Adverlising - General
723720 Advertising - General
723720 Advertising - General

723720 Advertising - General

723720 Advertising - General

493922 MKT Cons Mkis ND Elect
412 Marketing & Sales

499919 MKT Cons Mkés Minn
412 Marketing & Sales

433918 MKT Gons Mits Minn

412 Marketing & Sales
438919 MKT Cons Mkés Minn
463080 MKT infoSmart NSP MN
433818 MKT Mngd Mkts MN
463035 MKT WindSource Mktg MN
433318 MKT Cons Mkis Minn

499919 MKT Cons Mkis Minn
]

<

499819 MKT Mngd Mkis MN
]

o
0 o
0 o
0 ]

483035 MKY WindSource Mktg MN
499919 MKT Cons Mkis Minn

116 Investor Relations (Corp Gor
180 Communications {Corp Gov,
10307034 Brand Advertising Norlh/Sou
184 Branding
184 Branding
184 Branding
243408 ES Mobles Wind 0 FERG 54
500 Business Systems

180 Communications (Corp Gov.

429 Energy Markets-Reg Trading

182 HR - Energy Delivery

257405 Pl Plant Management

435 Customer Care 903
240064 ES Corp NSP MN Steam FE

416 Supply Chain

0
499919 MKT Cons Mkis Minn

L=

243405 ES Nobles Wind O FERG 54

257400 P1 Site Management
272005 ES Nuclear Mgmt Support G
498719 CC General MN ASG

a

o

499319 MKT Cons Mkts Minn

493822 MKT Gens Mkls ND Elest  Include
48871¢ CC General MN AZG Exclude
48991¢ MKT Cons Mkis Minn Exclude
488718 CC General MN A&G Exclude
498919 MKT Gens Mkis Minn Exclude
498719 CC General MN A&G Exclude
49861% MKT Cons Mkis Minn Include
4630B0 MKT InfoSmart NSP MN ~ Exclude
499879 MKT Mngd Mkis MN Exclude

463035 MKT WindSource Mkig MN Exclude
488818 MKT Cons Mkls Minn Include

499619 MKT Cens Mkis Minn Exclude
463036 MKF WindSource Mkig MN Exclude

488818 MKT Mnad Mkis MN Exclude
624011 RR-NSPM E Regulatory Exp Include
628101 RR-NSPM E Rates & Reg-¥ Include

811002 Community Relations MN Al Include
624001 RR-NSPM E Regulatory Exp Includa
462035 MKT WindSource Mkig MN Exclude
495515 MKT Gons Mkis Minn Exclude
968420 CF NSPM Invester Relations Exclude

9899250 CS-NS NSPM Corp Comim  Exclude

498818 MKT Cons Mkis Minn Exclude
G8535C C3-NS NSPM Corp Comm  Exclude
999350 CS-NS NSPM Cerp Comm  Exclude
88835C CS-NS NSPM Corp Comm  Exclude
243413 ES Nobles Wind Support  Include
560521 BS NSPM Include
999350 CS-NS NSPM Corp Comnm  Exclude
331010 CF NSPM Admin & Gen Include
801599 NSP MNCO S5 GNL inchude:
257405 Pi Plant Management inciude
433313 CC-Call Cnir-Mn include

240064 ES Corp NSP MN Steam FE include
999410 5C NSPM - OPM Include
873186 Design ND NW MN EDS80 Include
499918 MKT Cons Mkts Minn Include

243408 ES Nebles Wind 9 FERC 54 Include

257400 Pl Site Management Include
272005 ES Nuclear Mgmi Suppert C Exclude
498719 CC General MN A&G Exclude

873566 Elec Ops Sioux Fall EDSBG Include

489919 MKT Cons Mkis Minn Include

Clnfo
Clnfo
Clnfo

Clnfa
Clnfo

Cinfo

Clnfo
Cinfo

Clnfo
Clnfo

Claflo

ALG
ALG

ARG

ARG

ALG

ARG

ARG

ARG
AZG

ECustomerMN/SDIND
ECustomerMN/SDIND
ECustomerMN/SD/ND

ECustomerMN/SD/IND
ECustomerMN/SDIND

ECustomerMN/SDIND

ECustomerMN/SD/ND
EDirectMN

ECustomerMN/SDIND
EDirectMN

ECustomerMN/SDND

EDirectMN
ECustomertN/SD/ND

ETwoFaclorAlioc
ETwoFaclorAlioc
ECuslomerMN/SC/ND
ETwoFaciorAlioc
ETwoFaclorAlloe

ETwoFaclorAlios

ETweFactorAllec

EDemandProd
ECustomeriN/SDIND

84
145
505

2,304
2,616

7,108

8,418
12,878

36,661
173,703

235,778

8,202
7,833

386
6,244
19,789

171,253

224,778

927
924

~ W D

168
2%

514
60g

2,652

17,058

574
2%
422
1,432
11,582

15,204

B

Bl

167
198

484
873

2,497

16,083

540
25
404
1,348
11,081

14,544

AR B 98,071

o [~}
o0 Qoo

<
ooo

159

209 ¢

1,423
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ADVERTISING ADJUSTMENT - TO EXCLUDE
YEAR END 12/31/2010 - ACTUAL

Gas
Gas

Gas
Gas
Gas
Gas

Gas
Gas
Gas
Gas
Gas
Gas

Gas

Gas
Gas

Gas

909 Public Safety

609 Public Safely

909 HR Operations
909 MARKETING

9039 Public Safefy

909 Fublic Safety

809 Public Safety

809 HR Operations

809 Cuslomer Care Other

209 MARKETING

809 Custemer Care Other

909 MARKETING

808 Cuslomer Care Olher

909 MARKETING

909 Markefing & Consumer Strategy
809 Markeling & Consumer Slrateay
909 MARKETING

909 MARKETING

902 Markeling & Consumer Strategy

628 Dir Comm Rel and Econ Dev
930.1 MARKETING

9301 ,

930.1 SS Execulive Communication™
930.1 MARKETING

930.1 55 Executive Communicafion*
930.1 S5 Executive Communication®

930.1 SS Execufive Communication®
930.1 CIO Finance

930.1 CF Centrofler Comporale
930.1 MN UTILITY PRESIDENT

930.1 Conlact Center Director

930.1 5C Process & Conlrol Direcler
830.1 MARKETING

4 of &

LCustomer Information

Customer Informaticn

Customer Infermation
Gustomer Information

Guslomer Informafion

Custemer Information

Cusfomer Informatien
Custamer Information
Customer Information
Customer Infermatior
Gustomer information
Cuslomer Infermation
Customer information
Customer Information
CGustomer information
Custemer information
Customer information

Customer Information

Customer Infarmation

Admin and General
Admir: and General

Admin and Generai

Admin and General

Admin and General

Admin and General

Admin and General

Admin and General
Admin and General

Admin and General

Admin and General

Admi and General

Admin and General
Admin and General

Safely Information

Safety Information

Safety Information
Sefety infermation

Safety Information

Safety information

Bafely Information

Cuslemer Protram information
Gustomer Program Information
Customer Program Infarmation
Custorner Program Information
Cusforner Prograrm Information
Customer Program Informalion
Customer Pragram Infermation
Cuslomer Program Infarmatian
Custamer Program Information
Guslomer Program Information

Cuslomer Program Informalion

Customer Program Information

AZG Regulatory Comm Exp NL G
ARG General Adverliising NLG

Brandfimage Advertising NL G
Brand/image Advertising NL G
Brand/Image Advertising NL G
Brandfimage Adverlising NL G
Brandflmage Adverfising NI G

Brandfimage Advertising NL G
Adverlising-General NL &

Advertising-General NL G
Addvertising-General NL G

Adveriising-General NL G

Advertising-General NL G
Advertising-General NL G

North Dakota

South Dakola

MN/SDIND
Minnesota

MN/SDIND

MN/SDIND

MN/SDIND
MN/SDIND
MN/SDND
MN/SDND
MN/SD/ND
MN/SD/ND
MN/SDIND
MN/SD/ND
MN/SD/ND
MNSDINDG
MN/SDIND

MN/SDIND

MN/SDIND

Minnesota
MN/SD/ND

MN/SD/ND
MN/SDIND
MN/SDIND
MN/SDIND
MN/SDIND

MN/SD/ND
MN/SDAND

MN/SDIND
MN/SD/ND

MN/SDIND

MN/SDIND
MNISDIND

96!

a

1,153

3716
7.055

7,648

13 634

40,383

24

32
142
545
818
825
1,994
2,356
4,876

10,280

56,136

655
849

42
BE0
2,118
18,162
23895

162,509

w

2

=

k|
28

500818 CE Public Safety

500816 CE Public Safety

500818 CE Publie Safefy
411100 Jurisdictional Marketing

500816 CE Public Safety

500816 CE Public Safety

500816 CE Public Safety
414400 Renewable Marketing
414200 eBusiness Managament
414000 Energy Efficlency Product Dev
411100 Jurizdictional Marketing
500014 CS Client Services
414400 Renawable Marketing
414200 eBusiness Managament
414200 eBusiness Management
414400 Renewabls Marketing
411180 Jurisdictional Marketing

414400 Renewabls Markefing

411100 Jurisdiclional Markeling

811002 Community Relatiens MN AG921
411100 Jurisdictional Marketing

802000 CF Investor Relations

500010 C5 Executive Communication
498775 Adverlising

408775 Advertising

421000 Cusi & Comm Relaticns PSC SC

498775 Advertising
500488 BS Infrastructure-Nuclear

355200 ES VP Commercial Cperations
500800 HR Talent Acquisition

433400 &CC-Contact Coir-{Sky Park} XLS

500166 SC Diversity
414000 Energy Efficlency Product Dey

723775 Safety Information

723775 Safety Information

723775 Safety Information
723775 Safely Infermation

723775 Safefy Information

723775 Safety Infermation

F23775 Safety Information

723760 Customer Program Promotion
723760 Gusiomer Program Promotion
723760 Customer Program Promalion
723760 Cuslomer Program Promotion
723760 Customer Pregram Promatian
723760 Customer Pragram Promotion
723780 Customer Pregram Promuolion
723760 Customer Pregram Promotion
723750 Customer Pregram Promotion
723760 Cusfemer Pregram Promation

723750 Customer Program Promofion

723750 Cuslomer Program Promation

723780 Mandaled Reqgulatory Nofices
723765 Customer Program-Nen-Recoverbl

723710 Brand/image Advertising
723710 Brandfimage Adverising
723710 Brand/image Adverising
723710 Brand/image Advertising
723726 Brand Sponscrship

723725 Brand Sponsorship
723720 Advertising - General

723720 Adverlising - General
723720 Adverlising - General

723720 Adverlising - General

723720 Adverlising - General
723720 Adveriising - General

JAR \WelcpspD1\shareddata\General-Offices-GO-01\RATE\Revenue Analysis\Annuah10Actual\l S\O&MAdvertising\2010 Advertising Adjustment xIs\2010 All Advertising

500622 CE Public Safety ND G

500823 CE Public Safety SD G

197 HR - Operafing Companies
494919 MKT Cons Mkls MN Gas

500819 CE Public Safely NSPM C

185 Cust Safety Adw/Info Costs

500818 CE Public Safety NSFM G
180 HR (Diversity/Salety/EmpRe
412 Marksling & Sales

498219 MKT Cens Mkts Minn
412 Markeling & Sales

498919 MIKT Cons Mkts Minn
412 Marketing & Sales
499919 MKT Cons Mkis Minn
453080 MKT IafoSmart NSP MN
499819 MiCT Mngd Mkis MN
499919 MKT Cons Mkis Minn

499919 MKT Cons Mkis Minn

499818 MKT Mngd Mkis MN

c
495918 MKT Cons Mkts Mirn

(=]

116 Investor Relafions (Corp Go

180 Communications (Corp Gov'
10207034 Brand Advertising NorthfSou

184 Branding

184 Branding

184 Branding
500 Buslness Systems

429 Energy Markels-Reg Trading
‘192 HR - Energy Delivery

435 Cuslomer Care 903

416 Supply Chain
489219 MKT Cons Mkis Minn

500822 CE Publls Safety ND G fnclude

500823 CE Public Safety SD G include

999370 HR NSPM Human Resource include
494919 MKT Cons Mkts MN Gas  Include

500819 CE Public Safety NSPM C  Include
500819 CE Public Salety NSPM C

Include

500818 CE Public Safety NSPM G Include
999370 HR NSPM Human Resource Include

498719 GC Generai MN ARG Exclude
499919 MKT Cons Mkis Minn Exclude
498719 CC Generat MN A&G Exclude
489819 MKT Cons Mkis Minn Exclude
498719 CC General MN A&G Exclude
498919 MKT Cons Mkis Minn Include

463030 MKT InfoSmarl NSP MN Exclude
499819 MKT Mngd Mkts MN Exclude
489818 MKT Cons Mkis Minn Include

499918 MKT Cons Mkis Minn Exclude
499818 MKT Mngd Mits MN Exclude

811002 Community Relations MN Al Include
499919 MKT Cons Mkis Minn Exclude

999420 CF NSPM Investor Relationt Exclude
B89350 CS-NS NSFM Corp Comm Exclude
493318 MKT Cons Mkis Minn Exclude
838350 CS-NS NSPM Corp Comm  Exclude
999350 CS-NS NSPM Corp Gomm  Exclude

999350 CS-NS NSPM Comr Comm  Exclude

500521 BS NSPM Include
331010 CF NSPM Admin & Gen Include
801593 NSP MNCO SS GNL Include
433313 CC-Call Cnir-Mn Include
999410 SC NSPM - OPM Include
499919 MKT Cons Mkis Minn Include

Clnfo
Cinfo
Clnfa

Cirfo
Clnfo

Cinfa
Clnfo

Clnfo

Clnfo

ARG

ASG

ARG

A&G

ARG

ARG

GCustomerMN/SD/ND
GCustornerMN/SDIND
GCustomerMNISDIND

GCustomerMi/SD/ND
GCustomerMN/SD/ND

GCustomerMN/SDIND
GCustomerMN/SD/ND

GCustomerMN/SD/ND

GCustemerMN/SD/ND

GCustomerMNSDIND
GCuslomerMN/SD/ND
GCustomerMN/SDIND
GCustormnerMN/SDIND
GCustomerMN/SD/ND
GCustomerMN/SDIND

GCustomerMN/SDND

22
128

482
738

1,800
2,427

8,281

58,767

766
38

596
1,912
18,387
21,572

148,784

o

83
a0

184
229

5,428

83

64
206
1,765
2,323

16,808

Th- Yl



ADVERTISING ADJUSTMENT - YO EXCLUDE
YEAR END 12/31/2010 - ACTUAL

Gas 930.1 Cuslomer Cara Olher Admin and General Advertising-General NL G MN/SDIND 108 411100 Jussdictional Marketing 723720 Adverlising - General 488719 CC General MIN ALG 498719 CC General MN A&G Exclude A&G GCustomerMN/SD/ND ] 10 - -
Gas 8930.1 MARKETING Admin and General Adveriising-General NL G MN/SDIND 354 411100 Jurisdictional Marketing 723720 Advertising - General 488919 MKT Cons Mkis Minn 499919 MKT Cons Mkis Mina Include
Gas 930.§ Marketing & Consumer Strategy Adrnin and General Advarlising-General NL G MN/SD/ND 429 411100 JurisdicFonal Marketfing 723720 Advertising - General 489819 MKT Mngd Mkis MN 4998189 MKT Mngd Mkts MN Exclude A8G GCustomerMN/SDIND 387 42 - -
Gas 930,17 HR Operations Admin and General Adverising-General KL G MNSD/ND 588 500500 BS App Dev & Maint 723720 Advertising - General 199 HR Recruitment 999370 HR NSPM Human Rasource [ncluda
Gas 930.1 MARKETING Admin and General Advertising-General NL G MN/SDIND 504 414400 Renewable Marketing 723720 Advertising - General 499919 MKT Cons Mkts Minn 498818 MKT Cons Mkis Minn nelude
Gas 930.1 HR Operafions Admin and General Adverlising-General NL G MN/SD/ND 862 580801 HR Inclusion & Engagement 723720 Advertising - General 180 HR {Diversity/Safely/EmpRe 899370 HR NSPM Human Resource Exclude ARG GCustomerMN/SD/ND 778 G4 - -
Gas 9301 . Admin and General Adverfising-General NL G MN/SDND 1,114 800000 CE Audit Services 723720 Adverfising - General 131 Audil Services {Corp Gov) 999220 CE CEPM Audit Services  Include
5C Process & Controf Directer  Adinin and General Advertising-General NLG MN/SDIND

008 2804103 Cuivi Gov & Reg Réi ND'AGD21 750 i teg el ND e GDirectND

- 5,006 - -
Gas 920,1 HR Operations Admin and General Adverlising-General NE G MN/SD/AND 5,264 500800 HR Talent Acquisition 723720 Adverlising - General 199 HR Recrulfment €96370 HR NSPM Human Resourcs Include
Gas £20.1 DIR New Business Dev Admin ard General Advertising-General NL G Minnesota 5,910 812049 Gas Bus Development MN C5908 723720 Adverlising - General 1] 0 812049 Gas Bus Development MN ( Exclude ARG GDirectMN 5910 - - -
Gas 930.1 MARKETING Admin and General Advertising-Ganeral NL G MN/SD/ND 6,371 498775 Adverlising 723720 Adverlising - General 10307034 Brand Advertising Norlh/Sou 488818 MKT Cons Mkfs Minn Exclude A&s GCustemerMN/SDIND 5752 819 - -
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