NorthWestern Corporatior, dba NorthWestern Energy Schedule H-3a
South Dakota Rats Case Page 105
List of all Claimed Advertising Expenses
September 30, 2014 Test Year
Line Tota! Invoice $D Eiectric
No. Category Account Description Account Number  Posting Date Amount Amount Comments
{2) (b) {c) (d) (e} {f) {g)
1 209 - Safety Advert. - Production 035-Z652-DIG 3/25/2014 % 1,354.93 % 785.86 Call Before You Dig
2 Advert. - Production 038-2552-DIG 6/2/2014 % 924.95 $ 536.47 Call Before You Dig
3 Advert. - Production 038-Z552-DIG 6/2/2014 $ 274.71 $ 159.33 Call Before You Dig
4 Advert. - Production 035-2552-DIG 6/2/2014 $ 1,684.16 $ 982.61 Call Before You Dig
5 Advert. - Production 038-2552-DIG 6/212014 % 786.67 $ 456.27 Call Before You Dig
6 Adveri. - Production 038-2552-DHG 8/25/2014 % 37145 % 215.44 Call Before You Dig
7 Adveri. - Radio 038-Z552-DIG 5/26/2014 3 7.,554.30 5 4,381.49 Call Before You Dig
8 Advert. - Radio 0338-Z552-DIG 8/8/2014 & 3,094.54 § 1,794.83 Call Before You Dig
9 Advert. - Radio 038-Z552-DIG 61212014 $ 1,621.00 $ 940.18 Call Before You Dig
10 Advert. - Radio 035-Z552-DIG B/25/2014 $ 2,550.00 $ 1,479.00 Call Before You Dig
11 Advert. - Television 038-Z552-DIG 6/26/2014 $ 2,812.00 $ 1.830.96 Call Before You Dig
12 Advert-Signs/Banner 035-2552-DIG 6/26/2014 $ 7,749.41 $  4,494.66 Cal Before You Dig
13 Advert.-Signs/Banner 035-2552-DIG 6/25/2014 $ 232940 $  1.351.05 Call Before You Dig
14 Advert.-Signs/Banner 038-2552-DIG 6/2/2014 $ 1,789.41 b 1,037.86 Call Before You Dig
15 3 34.906.93 20,246.02
16
17
18 809 - Safety Advert. - Television 035-Z553-LLB 12/18/20%3 $ 6,894.00 $ 689400 Louie the Lightning Bug
19 Advert. - Television 038-Z553-L LB 12/18/2013 $ 7,245.60 $ 7,245.60 Louie the Lightning Bug
20 Office Supplies 035-7553-LLB 6/9/2014 $ 50.00 $ 50.00 Louie the Lightning Bug
21 Advert. - Production 03S-2553-LLB 411412014 5 452 27 $ 452.27 Louie the Lightning Bug
22 Advert. - Production 038-7553-LLB 4/14/2014 $ 452.27 % 45227 Louie the Lighining Bug
23 Advert. - Production 038-Z553-L1LB 41472014 $ 438935 $ 4,389.35 Louie the Lightning Bug
24 Advert. - Production 035-Z553-LLB 51222014 % 311.35 $ 311.35 Louie the Lightning Bug
25 Advert. - Telavision 038-7553-LLB 5/22/2014 $ 4,867.47 $  4,867.47 Louie the Lightning Bug
26 Advert. - Television 03S-2553-LLB 6/26/2014 $ 1,445.47 $§ 1,445.47 Louie the Lightning Bug
27 Advert. - Television 038-Z553-LLB 9/29/2014 $ 1,425.47 $ 1,42547 Louie the Lighining Bug
28 Adveri. - Telavision 035-2553-LLB 81212014 $ 3,094.24 $ 3,904.94 Louie the Lightning Bug
29 Mkig Pramo/Trd Shows 035-Z553-LLB 3/12/2014 $ 201.38 5 201.39 Louie the Lightning Bug
30 $ 31,729.58 $ 31,720.58
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809 - Safety Advert. - Production 035-Z549-SEL 11/4i2013 $ 3,635.84 $ 3,63584 Electric Safety
Advert. - Production (38-Z549-SEL 3/25/2014 3 1,301.37 $  1,301.37 Electric Safety
Advert. - Production 033-Z548-SEL 6/26/2014 $ 2,330.32 $ 233032 Electric Safety
Advert. - Production 035-Z549-SEL 8/8/2014 5 1,693.63 $ 1,693.63 Electric Safety
Advert. - Production 03S-Z549-SEL 8/8/2014 $ 768.73 § 768.73 Electric Safety
Advert, - Praduction 035-Z549-SEL 8/8/2014 $ 1,224.68 $ 1,224.68 Electric Safety
Advert. - Print (033-Z549-SEL 7/30/2014 $ 1,258.00 % 1,258.00 Electric Safety
Advert. - Print (35-7549-SEL 9/29/2014 $ 629.00 $ 629.00 Electric Safety
Advert. - Print 035-Z548-SEL 512212014 $ 629.00 $ 629.00 Electric Safety
Advert. - Radio 035-Z540-SEL 9122014 $ 7,100.00 $ 7.100.00 Electric Safety
Advert. - Television 035-Z549-SEL 9/2/2014 $ 1,330.50 $  1,330.50 Electric Safety
Advert. - Television 035-Z549-SEL 8/8/2014 $ 506175 $ 506175 Electric Safety
Advert.-Signs/Banner 033-2549-SEL B8/26/2014 3 7.362.35 $  7,362.35 Electric Safety
Advert.-Signs/Banner 033-Z549-SEL 8/8/2014 5 4.301.18 $ 4,301.18 Electric Safety
b 38,626.35 $ 38,626.35
809 - Safety Advert. - Production 035-Z550-STT 9/29/2014 $ 206.27 $ 208.27 Tree Safety & Awareness
Advert. - Production 038-Z550-STT 9/29/2014 $ 787.39 $ 787.39 Tree Safety & Awareness
AdverL - Production 038-7530-8TT 9/29/2014 $ 362.38 3 362.38 Tree Safety & Awareness
Advert. - Radio 035-Z550-8TT 9/29/2014 & 4,.973.73 $ 497373 Tree Safety & Awareness
Advert. - Internet 038-Z550-8TT 9/29/2014 $ 1,400.00 $  1,400.00 Tree Safety & Awareness
$ 7,729.77 $ 7.729.77
909 - Informational Advert. - Other 043-Z535-PDA 1/30/2014 $ 576.00 $ 334.08 Phone Directory Ads
Advert. - Other 045-Z535-PDA 2/14{2014 5 3.26 % 1.89 Phone Directory Ads
Advert. - Other 045-Z535-PDA 22712014 $ 28458 $ 165.06 Phone Directory Ads
Advert. - Other 045-Z535-PDA 6/2/2014 $  1,352.00 $ 784.16 Phone Directory Ads
Advert. - Other 048-Z2535-PDA 9/29/2014 % 576.00 % 334.08 Phone Directory Ads
Advert. - Other 045-Z535-PDA 3/25/2014 $ 288.85 $ 167.53 Phone Directory Ads
Advert. - Other 04S-Z535-PDA 3/25/2014 $ 1.863.00 $ 1,080.54 Phone Directory Ads
Advert. - Other 045-Z535-PDA 6/2/2014 3 7,705.00 $ 4.468.90 Phone Directory Ads
Advert. - Cther 045-Z535-PDA 9/3/2014 $ 2,328.00 $ 135024 Phone Direciory Ads
Advert. - Other 045-Z535-FPDA TI28{2G14 $ 1,612.00 § 934.96 Phone Directory Ads
Advert. - Other 045-2535-PDA 7129/2014 % 514.00 $ 298.12 Phone Directory Ads
Advert. - Other 048-Z2535-PDA 5/2/2014 $ 8.60 $ 4.99 Phone Directory Ads
Advert. - Other 0438-Z535-PDA 12/10/2013 $ 504.00 5 287.28 Phene Directory Ads
Advert. - Other 048-2535-PDA 12/30/2013 $ 2,184.00 $ 1,244.88 Phone Directory Ads
$ 19,799.29 $ 11,456.71
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909 - Conservation Advert. - Production 058-Z542-CliC 12/18/2013 $ 443.29 3 252.68 Customer Education/Easy Billing
Advert. - Production 058-Z542-CUC 12/18/2013 $ 390.84 $ 222.78 Cusiomer Education/Easy Billing
Advert. - Radio 055-Z542-CUC 12/18/2013 $ 2,006.00 $  1,143.42 Customer Education/Easy Billing
Advert. - Radio 058-Z542-CUC 12/20/2013 $ 40.00 $ 2280 Customer Education/Easy Billing
Advert. - Television 058-2542-CUC 12/20/2013 3 4,219.00 $ 240483 Customer Education/Easy Billing
Advert. - Television 058-Z542-CUC 12/20/2013 § 1,976.47 $ 112659 Customer Education/Easy Billing
Advert. - Internet 058-Z542-CUC 12/18/2013 $  7.629.41 $ 434876 Customer Education/Easy Billing
Advert. - Internet 058-2542-CUC 12/118/2013 $ 2,652.94 $ 1,512.18 Customer Educaticn/Easy Billing
Advert. - Internet 0538-Z542-CUC 12/20/2013 % 1,060.00 $ 588.50 Customer Education/Easy Billing
Advert. - Intemnet 05S8-Z542-CUC 12/20/2013 $ 650.00 % 370.50 Customer Education/Easy Billing
Outside Serv-Other 058-£542-CUC 5/22/2014 $ 75.00 $ 43.50 Customer Education/Easy Bifling
Advert. - Production 055-Z542-CUC 3/25/2014 $ 1,315.85 % 763.19 Customer Educaiion/Easy Billing
Advert. - Production 058-2542-CUC 6/2/2014 3 8,645.57 $ 385443 Customer Education/Easy Billing
Advert. - Production 053-Z542-CUC 6/26/2014 $ 301.66 $ 174.96 Custemer Education/Easy Billing
Advert. - Print 058-2542-CUC 8/15/2014 $ 1.476.47 $ 856.35 Customer Education/Easy Billing
Advert. - Print 055-2542-CUGC 9/2/2014 $ 1,024.71 $ 594.33 Customer Education/Easy Billing
Advert. - Radio 058-Z542-CUC 6/2/20%4 $ 764.71 $ 443.53 Customer Educaiion/Easy Billing
Advert. - Radio 055-7542-CUC 6/12/2014 5 1,807.67 $§ 1,106.45 Customer Education/Easy Billing
Advert. - Internet 055-Z542-CUC 8/15/2014 % 764.71 $ 443.53 Customer Education/Easy Billing
Advert. - Internet 058-Z542-CUC 8/2/2014 3 3,480.00 $ 2,018.40 Customer Education/Easy Billing
Mktg Promo/Trd Shows 053-2542-CUC 5/23/2014 $ 25.00 $ 14.50 Custormner Education/Easy Billing
Mkig Promo/Trd Shows 055-Z542-CUC 5/23/2014 % 83.74 $ 48.57 Cusiomer Educaticn/Easy Biliing
Mktg Promo/Trd Shows 058-Z542-CUC 5/23/2014 $ 528.94 $ 306.72 Customer Education/Easy Billing
Mktg Promo/Trd Shows 055-2542-CUC 5/6/2014 $ 105.77 $ 61.35 Customer Education/Easy Billing
Mktg Promo/Trd Shows 058-2542-CUC 5/6/2014 $ 105.77 5 61.35 Customer Education/Easy Billing
Mkig Promo/Trd Shows 058-2542-CUC 5/6/2014 3 108.77 $ 61.35 Customer Education/Easy Billing
$  39,769.29 $ 22855.61
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1 909 - informational Postage 045-7558-MBj 10/8/2013 $ 39.47 $ 22.50 Monthly Bill Insert
2 Postage 045-7558-MBl 10/9/2013 $ 34.38 $ 19.60 Monthly Bill Inseri
3 Shipping & Handling 048-Z558-MBlI 10/25/2013 $ 7.27 $ 4.14 Monthly Bill Insert
4 Qutside Serv-Other 045-2558-MBI 10/8/2013 $ 3.519.62 $ 200618 Monthly Bill Insert
5 Outside Serv-Other 045-Z558-MBI 10/2/2013 $ 1,133.54 $ 646.12 Monthly Bill insert
6 Postage 045-Z558-MBi 11/7/2013 5 39.47 $ 22.5¢ Monthly Bill Insert
7 Outside Serv-Other 045-7558-MBI 11/7/2013 $ 2,283.24 % 1,301.45 Monthly Bill Insert
8 Postage 045-7558-MBI 12/4/2013 $ 38.47 $ 22.50 Monthly Bill Insert
9 Postage 045-Z558-MBI 12/4/2013 $ 32.49 $ 18.62 Monthly Bill Insert
10 Postage 045-Z558-MBI 12/30/2013 $ 39.47 $ 22.50 Monthly Bill Insert
1 Shipping & Handling 045-2558-MBlI 12/6/2013 $ 7.28 5 4.15 Menthly Bill Insert
12 Outside Serv-Other 045-Z558-MBI 12/4/2013 $ 351962 $ 2,006.18 Monthly Bill Insert
13 Outside Sery-Other 045-2558-MBI 12/4/2013 $  1,135.91 $ 647.47 Monthly Bill Insert
14 Outside Serv-Other 045-Z558-MBl 12/30/2013 5 3,519.62 $ 2,006.18 Monthly Bill Insert
15 Postage 045-2558-MBI 2/6/2014 $ 39.47 $ 22.89 Monthly Bill Insert
16 Postage 045-2558-MBI 2/6/2014 $ 29.01 $ 16.83 Maonthly Bill Insert
17 Postage 045-Z553-MBlL 3/10/2014 $ 41.81 $ 2425 Monthly BIll tnsert
18 Postage 045-2558-MB¥ 7/18/2014 % 41.81 % 24.25 Maonthly Bill insert
19 Postage 045-Z558-MBI 4712014 § 41.81 $ 24.25 Monihty Bill Insert
20 Postage 045-Z558-MBI 5/772014 $ 41.81 5 24.25 Monthly Bill Insert
21 Postage 043-7558-MBL 8/11/2014 3 39.47 $ 22.89 Monthly Bill Insert
22 Postage 045-Z558-MB} 9/10/2014 $ 41.81 $ 24.25 Monthly Bill Insert
23 Shipping & Handling 04S5-Z558-MBI 9/9/2014 $ 14.69 $ 8.52 Monghty Bill Insert
24 Shipping & Handling 045-2558-MB 1/13/2044 3 8.14 $ 4.72 Monthly Bill Insert
25 Shipping & Handiing 045-Z558-MBl 111312014 $ 10.41 5 6.04 Monthly Bill [nsert
26 Shipping & Handiing 045-Z558-MBt 3/17/2014 $ 7.28 $ 4.22 Monthly Bill insert
27 Shipping & Handling 045-Z558-MBI 41152014 $ T.27 $ 4.22 Monthly Bill Insert
28 Shipping & Handling 048-7558-MBI B/26/2014 % 7.78 $ 4.51 Monthly Bill Insert
29 Shipping & Handling 045-Z558-MBI 72312014 $ 13.10 $ 7.60 Monthly Bill Insert
30 Shipping & Handling 045-Z558-MBI 7/23/2014 $ 13.10 $ 7.60 Maonthly Bill insert
3 Outside Serv-Other 045-Z558-MBI 2/6/2014 § 3519.82 $ 2,041.38 Monthly Bill Insert
3z Qutside Serv-Other 045-Z558-MBI 2/6/2014 $ 125292 $ 726.69 Monthly Bill Insert
33 Outside Serv-Other 043-Z558-MBl 3/10/2014 $  3,814.08 $ 221247 Monthly Bill Insert
34 Outside Sery-Other 045-Z558-MB! 6/9/2014 5 39.47 $ 22.89 Monthly Bill Insert
35 Qutside Servy-Other 045-Z5658-MBl 6/9/2014 $ 3,625.20 $ 210262 Monihiy Bill Insert
38 Outside Serv-Other 043-Z558-MBI 7820114 $ 3.622.86 $ 2,101.26 Monthly Bill Insert
37 Outside Serv-Other 045-Z558-MBI 71872014 3 768.38 5 44450 Monthly Bill [nsert
38 Outside Serv-Other 048-Z558-MB! 41172014 $ 3,517.28 $  2,040.02 Monthly Bill insert
39 Outside Serv-Other 043-Z558-MBI 5772014 $ 3.814.08 $ 221217 Monthty Bill Insert
40 Outside Serv-Other 045-2558-MBI 8/11/2014 $ 377360 $ 218869 Monthly Bill Insert
41 QOutside Serv-Other 045-Z558-MBI 9/10/2014 $  3,622.86 $ 210128 Monthly Bill Insert
42 $  47,117.97 $ 27,174.91
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Line Total Invoice Adjusted
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1 930.1 - Special Events Office Supplies 058-Z557-SPE 7/412014 % 1,576.98 3 914.65 South Dakota State Fair
2 Meals-NonRecog/Socia 058-Z557-SPE aM/2m4 $ 5.10 $ 2.96 South Dakota Stake Fair
3 Meals-NonRecog/Socia 053-2557-SPE 8/13/2014 5 8.25 3 4.79 South Dakota State Fair
4 Meals-NonRecog/Socia 058-Z557-SPE 9/1/2014 $ 3.00 $ 1.74 South Dakota State Fair
5 Meals-NenRecog/Sodia 055-Z557-SPE 9/1/2014 $ 87.56 $ 50.78 South Dakota State Fair
4] Meals-NonRecog/Socia 055-Z557-SPE 9/1/2014 $ 11.00 $ 6.38 South Dakota State Fair
7 Meals-NonRecog/Socia 058-Z557-SPE /12014 3 577 § 3.35 South Dakota State Fair
8 Meals-NonRecogiSocia 05S8-2557-SPE 9/1/2014 % 12.57 $ 7.29 South Dakota State Fair
2] Meals-NonRecog/Socia 058-Z557-SPE 91/2014 $ 35.92 $ 20.83 South Dakota State Fair
10 Meals-NonRecog/Socia 058-Z557-SPE 9/29/2014 $ 520.00 $ 301.60 South Dakota State Fair
11 Lodging Expense 055-2557-SPE 8/8/2014 $ 405.75 $ 235.34 South Dakota State Fair
12 Misc. Reni Expense 058-Z557-SPE 9/1/2014 $ 675.00 $ 391.50 South Dakota State Fair
13 Misc. Rent Expense 058-Z557-SPE 9M2/2014 $ 89.04 $ 51.64 South Dakota State Fair
14 Mktg Promo/Trd Shows 055-Z557-SPE 712014 5 100.17 $ 58.10 South Dakota State Fair
15 Mkig Promo/Trd Shows 055-Z557-SPE 9/29/2014 $ 12,500.00 $ 7,250.00 South Dakota State Fair
16 Mkig Promo/Trd Shows 058-2557-SFPE 9/29/2014 $ 1.000.00 3 58G.00 South Dakota State Fair
17 Mktg Promo/Trd Shows 058-Z557-SPE 5/24/2014 $ 2,123.88 $ 123185 South Dakota State Fair
18 Mkig Promo/Trd Shows 058-Z557-SPE 8/1/2014 $ $9.00 $ 57.42 South Dakoia State Fair
19 Mktg Promo/Trd Shows 053-Z557-SPE 8/8/2014 $ 1,004.67 $ 582.71 South Dakota State Fair
20 Mktg Promo/Trd Shows 055-Z557-SPE 9/12/2014 $ 1,427.23 g 827.79 South Dakota State Fair
21 Mktg Promo/Trd Shows 055-7557-8PE 9/24{2014 $ 2.811.77 $ 1,630.83 South Dakota State Fair
22 Mkig Promo/Trd Shows 055-Z557-SPE 8/22/2014 $ 100.00 5 58.00 South Dakota State Fair
23 Permit, Licens&Fees 058-2557-SPE 9/1/2014 $ 150.00 3 87.00 South Dakota State Fair
24 Meals-Recog&Social 058-Z557-SPE 10/21/2013 $ 448.00 $ 255.36 South Dakota State Fair
25 Cutside Serv-Other 05S-Z557-SPE 10/21/2013 $ 11.13 $ 6.34 South Dakota State Fair
28 Mkig Promo/Trd Shows 058-Z557-SPE 10/21/2013 % 2.7/75.58 $ 1.,582.08 South Dakota State Fair
27 Mktg Promo/Trd Shows 053-Z557-SPE 1115/2013 $  3,181.34 $  1,813.36 South Dakota State Fair
28 Meals-NonRecog/Socia 055-Z560-HEE 10/1/2013 $ 313.96 % 178.96 Home Energy Expos
29 Mktg Promo/Trd Shows 055-Z560-HEE 10/22/2013 $ 1,500.00 $ 855.60 Home Energy Expos
30 Mkig Promo/Trd Shows 055-Z560-HEE 10/22/2013 $  4,250.00 $ 242250 Home Energy Expos
31 Mktg Promo/Trd Shows 055-Z560-HEE 10/22/2013 $  4,250.00 $ 242250 Home Energy Expos
32 Advert. - Print 0538-Z543-EEF 8/29/2014 $ 1,022.35 3 592.96 Energy Efficiency
33 Advert. - Print 055-Z543-EEF 9/29/2014 3 457.06 $ 265.09 Energy Efficiency
34 Advert. - Production 055-2543-EEF 11/4/2013 $ 868.50 5 495.05 Energy Efficiency
35 Advert. - Print 055-Z543-EEF 11/4/2013 $ 670.59 $ 382.24 Energy Efficiency
36 Advert. - Print 055-Z543-EEF 11/4/2013 $ 3,508.73 $  1,990.08 Energy Efficiency
37 Mkig Promo/Trd Shows 055-Z543-EEF 12/31/2013 $ 8.88 3 5.12 Energy Efficiency
38 $ 48,018.88 $ 27,633.08
39
40
41 Grand Total of Claimed Advertising $ 187,452.03




teaving campus and need to
disconnest your ulility service?
NorthWestern Energy makes i easy
torstop ééfy%cﬁ'e right from Qi;l_fwabgiste.
Schedule it ahead of fime so you don't
forget. And if you warit to fransfer or set
up service, we've got that covered iool
il
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1. Go o NorthWesternEnergy.com.

2. At the top right of the page, Log in
1o or Register your energy account.
i you afready have a My Energy
Account, go to step B,

3. Click on Register for My Energy
Account under the sign-in form.

4, Complets the regisiration form

and submit.

You wilf nesd your account numbsr,
found in the top right corner of
vour bill, and one piece of personal
identification information, such as
your date of birth or social security
number.

Follow us on B3 ¥ i

Moving out?
Follow these simple steps to schedule
your disconnect today:

5. Once you have chosen your
username and password, you will
be able to Log In to the portal
dashboard.

6. Once in the My Energy Account
dashboard, click on Service
Reguests in the biue main
navigation and then click on
Transfer/Discontinue in the grey
bar to the left.

7. Fill out the form to schedule when
you'd like service to stop — and
you're set!

i you want to transfsr service, you
can do that here foo.

Moving in?

' . That’s easy too:

Visit NorthWesternEnergy.com and
click Establish Service Request at
the bottom left of the homepage to
begin new service at your new placs!

Have questions?

Call us in Montana at 888-467-2666.
Call us in South Dakota or Nebraska
gt 800-245-6877.

Customer Service
M-F, 7am - 6pm
24/7 Emergency Service

NorthWestern

Energy

Delivering a Bright Future



@ WRIGHT

FLYNN

CLIENT: NorthWestern Energy
PROJECT: Move Out College Promo
JOB#: N807-24790 R30 and R15, and Talking Points
DATE: Aprii 18, 2014

:30 Radio

Are you a NorthWestern Energy customer and graduating or leaving campus for the summer? Then
you'll need to disconnect your utility service. And we can help! Just come down to LOCATION on
DATE at TIME and a NorthWestern Energy rep will be on hand to help you schedule your disconnect
right from their website. You can also learn how to manage your account, transfer service or set up
new service. While you're here, enjoy a free snack on us and pick up a free flash drive — while

supplies fast. Moving out is made easy with NorthWestern Energy.

115 Radio

Are you a NorthWestern Energy customer and graduating or leaving campus for the summer? Then
you'll need to disconnect your utility service. And we can help! Just come down to LOCATION on
DATE at TIME and a NorthWestern Energy rep will be on hand to help you schedule your disconnect
right from their website.

Talking Points
- NorthWestern Energy makes it easy to stop service right from their website.
- Schedule it ahead of time so you don't forget.
- If you want to transfer or set up service, you can do that online, too.
- You just need to login or register for your My Energy Account at NorthWesternEnergy.com
- Come visit with a NorthWestern Energy rep at LOCATION on DATE at TIME to learn how
- NorthWestern Energy will be giving away free flash drives and snacks while supplies last
- NorthWestern Energy provides electricity and natural gas in the Upper Midwest and

Northwest, serving approximately 678,200 customers in Montana, South Dakota and

Nebraska.

1408 Locust Street  Des Molnes, |A 50309 P 515.243.2845 P 515.243.6351  flynnwright.com
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Look llp Look OUt,
end Loox around

J Farm safety begins with being alert.

| We can get a hittle wo comfortable with our work
and equipment Always keep ar least a 10 foot circle
of safcty between you, your equipment, and
overhead power lines

NorthWesterni
Energy

- Dehivering @ 8right Future
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2013 Plan Where You Plant Program

This fall, employee volunteers have been planting treps
throughout our service territories. Twelve trse-planting
avents were held in Montana and South Dalkota as parl of
the second annual Pian Wheie You Plant safety campaign.

The tree plantings aim at community beautification anc
provide an cpportunity for NotthWestern to share the
importance of planning before you plant to avoid later
lssues with power nes. The evenls also serve as a
remincler to homeowners and others to call 811 before
they dig to avoid hitting underground ullity lines.

Overall, morg than 300 trees were planted in pavks and
along trails in communities across our service territory.

Tweet! Twsst! NorthWestern Energy is now on Twitter] We have three handies - one for each of our state service territorias, We tweet
about pulages, restoration times and during meajor events, If your power goss out, check Twitier to see what might be happening in your
area.

Safety Tips For Changing Seasons

As the leaves change and the air becemes more brisk, we can expect anything from heavy snowfall and sovere ice storms to strang
winds, You can heip avoid needless injury by making sure your whole family is educated on the following basic safety rues,

o o Treat all fallon lines as if they o energizad and
: % deadly — stay away and call 9-1-1 immadiately.
Keep other people and pets away 106,

o Kpap anything you may he holding or using at least
10-faet away from any power line, whether the ling is
above of bas fallen on the ground, This is espacially
important to remember when doing fall cleaning
around your home anct you rmight be up on ladders
or carvying flems overhead.

»  Engurg vour meter is fres and clear of all debsris.

¢ |fyour power goes out, contact NorthWestern Energy
immadiately to report the outage. We are avaliable
24 hows a day, 7 days a week.

NorthWestern'
Lnergy
Delivering a Bright Fu{u}e



Energy Vampires Haunting Your Wallet?

Do you over get up at night and finet thet you don*t need to turn on the ight? You are guided
by twinkling little Eghts, digital displays of various appliances and electronic devices, Only
these devices are like vampires silenily sucking away energy even when they are turnec
“off.” This wasted energy, known as stanciby power, energy vamgires, or phantom energy
loss, represents a relatively small but growing percentage of an individual home's elsctricity
usé.

Agoarding to ENERGY STAR®, the avarage U.S. household spends $100 per vear to power
tevices while they ars off (or in standby moda), On a national basis, standby power accounts
for more than 100 bilion kilowsd! howrs of annuial LS, electricity consumption and move than
$10 bilior In annual energy costs,

Some of the bigyest energy wasters in most homes are the adapters that come with
rechargeable battery-powered cordless phones, cell phones, digital cameras and music
players, power tools, and other electronic devices. Most draw nower whenever they're
plugged into an outlet, regardless of whether the device battery is fully charged —OR EVEN
CONNECTED. Other cuprits include appliances or eectionic squipment with stanclby
capabiity {such as televisions and computer monitors), a remete control, and/or a digital
slock dlispiay {such as microwaves, DVD players, and sterao systems).

So what can you do to stop it?

Unplug it! Unplug your phone, camera, portable media player, and/or power tool charger.

Unplug your ielevision and attached electronics, Figure out which devices are causing the

maost phanfom energy loss and unplug them when they're nat in use. To save yourself some hassle, plug all of your hoine anterlainment
systemn and computer components into & powar strip, Just don't farget to flip the switch off when i's not in use. Unplug kitchen
appliancas with clocks. I you see & clock, then your kitchen devics is using power, If possible, keep these appliances unplugged to
pravent phantom energy usage. Surge suppressors still protect against power spikes when plugged in, even if switched off. Unfortunately,
some clevices such as battery backup systems and cormputer network servers must be left on at all imes to ensure proper functioning.

Check the label. When buying an appliance or electronic device, choose the maodel that uses the least standby power. Choose
ENERGY STAR labels because they use less energy forboth regular and standby operation. If standby power is not included on 2 given
product label, check the LS, Department of Energy’s online dlatabase of manufacturer-
suipplied information. Being & smart consumar can really make a difiergnce down the
road fo your hottom line.

Keep it simple. Avoid buying products that include “bells and whistles” you
don't need. Some of these extra features might waste energy.

NTANA
Sustomer Cantast Center < #158) 4672600
o Tam.-6pmME&

Sign-Up Now for LIEAP casie by e
Energy Eficigiisy - {B00) 285985

Many paeople are eligitle for assistance to
meet thelr enargy needs but may nof be
receiving that help. NotthWestern Encrgy
customers whose ingome mests certain
guidelines may qualily Tor help pdying
energy bills or home weatherization,

The hest resoure to cortact to find out #
your household qualifies for assistance is
your local Hurman Resource Development
Courcil (HRDC), They can inform vou
aboul current income  guideines  and
heipful programs that are avaitable such
as the Low Income Eneigy Assistance
Program (LIEAP), the Free Weatherization
Frograrn and Energy Share. Find your
local coundil, by contacling The National
Engrgy Assistance Referral  service
(NEAR), It provides individuals with
contact information for the local
Human Resource Gouncil or
agency nearest them, Call

1-(B86} 674-68327 or

TTY 1-(886)-367-6228.

PLEASE NOTE! As wa gel inlo this year's
heating seagon, il you find yourself falling
behind on your Hill - don't wait until your
balance is fong overdug, and the payment
amourt is too large for you t¢ handle.
Our Cuslomar Service Repraseniatives
will work with you to set up a reasonable
payment schedule, 8¢ you can avoid
having your services disconnected. Galt
our Gustomer Cantact Center toll free to
leam more.

NEBHASKA, -
- Custormer Contact Centar

2456077
507, M :

PR B e

Emnergancy 2477 Sarice
Call Bafory You Dig .. - 1
PevviERdT E o
Autorriited Phone S
Paymgrit Oition: (80012184050
{via dﬁéﬁl&lﬁg. savings, or r‘f]t:jg‘|§y ket acGowaty )
SpeédPay Sutomatet)” © :

- Phenie Pl Optiony. . 877) 3614957
e cracit o;:nff ?.;munﬂ :

NNECT S US Follow or llke us B,

your favorite ssclal hetwork fo stay upd-

dlate on the lalest compeyy heppenings,
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Community Works Partners with

American Red Cross

NorthWestern Energy has selected the American Red Cross chaplers in Montana,
South Dakota and Nebraska ag s 2014 Community Works Emeloyes Volunteer Partner,
Esinh year, we golicit interest from IRS-designated non-profit organizations that operate
withiey our three-state senvice tarmitory 1o partner with voluntear opportunities for o
ampioyess throughout the year in their comimunities. The chapters will split 2 $25,000
corporate donation. Typically employees raise about the same armount in funds
throughowt the year for our corporate parther through various events, amployee
tournaments and activities, Al funds raised go to serve others in our area.

MNow in it sevanth year, the Community Works Employee Volunteer Partner sponsorship
nas raised almost $300,000 for various non-profit organizations. Last year's partner weg
Habitat for Hurmanity.

We hope you'll join us in helping others in neec this vear through one of our activities
with the Red Cross or at one of our othar voluntesr activities this year,

Be Energy Forward

I the merket for & new televigion? The energy efficiency of TVs has irmproved greatly in Ihe past lew years and even 0, s0mes rmodels ae
ruch more efficient than others, The good news is that the best of the ENERGY STAR® TVs ars also the most technologically acvanced

Tvs available, enginesrad to use less enargy, be better for the envirerment, and Save you money.

When shopping, look for the Teatures you want first and then Duy the most efficlent moclel you can, Il pays to plan ahead, before geing to
the store visit waww.onorgysflicientelectronics.org or downicad TopTen USAs list of the most efficient TVS and meary other products on the

market.

Our Commitment to Our Communities

Northwestern Energy and our employess donate hundrads of
thousands of doliars each year to aupport the local programs,
organizations and senvices that benefit our camimunities,

Through our Community Works program, we provida financial
assisiance 10 numerous organizations or efforts that provide
valuable services o those whe live in our service territory. High
schoot agsociation academic ang athletic awards, Shakespears
in the Parks performances, economic outloak seminars, and
university programs are a few sxamples of evants that have
benefittect fmm our sponsorship program.

We encowrage qualified nonprofit organizetions that operate
within our service territory to apply for donations through our
Charitable Giving program. Our local comrmittess review requests
yaar-round and determine funiding, You can reivew a surmimary
of past donations on our website. Cryganizations must submit
an apglication or written

recuiest with proof of tax exemplion under Section 50N} or Seclion 170 (€)(2) of the Internal N }W ) o
Revenus Code to he eligible for congideration. . ()11, i} 681131‘1’1
Applications for donation, program guidelings and reports can all be found by visiting energy
vieww.northwesteranergy.com and selecting the Community Works link.

Delivering a Bright Future



Im ‘the News

%
-_1,: “Hera ara some racent news hightights that were reported in Iooal media. And remamber 10 check us out on your faverite social

" treclier natworks to stay current with the latest company news!

. NortiWestern Eneegy agalfi is warning residential and business custormers about an attempted scam ihvolving collestion
E o on disgedly averdue utility bills, Guatomers in Bouth Dakota and Montana, often stall businesses, hava been the targets
;éf of the most retant scarm attempts. The activity appsars to be tha latast version of a scam that has targeted a number of
T RerthiWestern custormers in the past vear Across the nation other utilties have reported similar activity, Tha phone callers
’ ‘typically'seak imimediate payment of “overdua” uility bils, often demanding sredit-card numbers or othier forms of payment

* {hat ein e &ohverted 1o cagh. In recent Incidents, callers bave asked for prepaid debit cards issued by retailers, payment via
- PayFal or gthet forrns of paythent that pravents racovery ¢f mokigy by scam victims.  NorthWastern reminds customrs to be
vigyikairit wh{fi_n “Griiras ta anycmme gaelking payment information on utility bits, either In person or via the telephone o hternet.
Tha phong: C&Ii@is én ba Convia"ismq Thay riight yes "specfiig? software that lats them falsely dlspiay the name and phorie
nuriber ¢ the ity sompaity-on the raciplents Salier D,

NarthWasteifi Etergy is lookiry o fund st effective carbon oftget pmjws in ity Montani service arsa. Eligible conservation
" prajects must efthet raduce carbion émigslons or promete the ingrementsl alsorption of sarbon from the atmosphere. The
" Request for Proposals (RFP) is issUged pursuant to hé Montara Public. Survice Commission Qrder No, 6948a that suthorized
eonslriiction of the Dave Gates Hanarating Statton. You sar find more mform*itlom sizout this by vigiting our website and looking

?‘- . for the carbon-offest plan Ink i the featured! sadtion of our homepage. B

In-December, Northwastern subsmitted e formal tequest 1o the Mortana Publiz Service Commission to approve the
purshase-of 11 hydroslettic generating faelitios and ralated assets from PPL Montang: LLG, a whelly owned subsidisry of
PEL Corporation. The fling inltiates the formal regulattry procass aecessary to complels the previously announced $800
million ggresmient between the twe companies. In addition, the comipény i asking perfiigsion to intlude the hydro assets
into 1 soimpany's rate base 4nd to issue the scouriticy ndcdseary to domfiplete the purhags. "This proposed actuisition,
if approved by the Montana Comrnission, will provide treieridous long-toimh bonefits 16 oy Sustomirs,” sald Bob Rowe,
NorthWestarn Energy president brd CEO. "Oiher utilitiers Weuld lover to have thie chands te-tliversity their supply portfolios .
wi‘rh hydro, pawer. Opportiiliss ke this conig sround rargly -~ it ever. We bislieve strongly thnt these sird the best possible -
psoUrsly o serve our usiinars -~ that's Wit they wera efiginally bullt to di, 1 approved: %;y the Commission. they wil B8
permanenﬂy dedicatad to satve our Montana Blectric custémers, with fullre prces basedon thes cost of prisduction, not an
pricés i tha western power markat.” : o SR e :
fa . © R .

ey T
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Winter Safety TIpS

As the winter cold continues to roll through our senice
termitory, we want to remind you of some simple safety tips:

s Ensure your natural gas meter is visible at all times

and accossible for maintenance and amergency ‘t’;‘umomer Cioptact Peter '(883;%:}'&67—2689
resprordens. ST G B 7 amesBEmrL e
Emﬁrgesmy 24/7 Serwue

v Avoid using a snow Diower near a meter to

" : o o TR : g1
kesp from burying the meter with snow. Gently L : )
removég the snow of ice from arourtd the meter fg-(:};@ 8295085 .
willh your hands or use a broom to brush it NEFRAS : o

Cuite = Comact Gl‘.irﬂer 1800} 2456877

away. I ice or excessive snow has encased
your meter, cortact NorthWestern al (888) 467-2689 for Montana customers or
(8OO) 245-8977 for South Dakota/Nehraska customers,

s Never kick or hit your natural gas mieter or fts piping with a hammer or other hard

o - 8 puti; W
-@rgenry PAJY E?firvlca

gt

object 10 dislodge snow or ice, Custerngs Contact Centar - {00) 2 45-6@?7

+ Keep natural gas venls clear, unobstucted and free of debris. Somes direct-vent T datm, ~ 8 prn, JE
and high-efficiency appliances have direct, side-wall outdoor vents and air inlakes © . Erfierdrty 2477 Seivicia 7
that could become sbstrusted duwing heavy snowlall, Other vents may be on the Gall Bt B
roof, wmgm"

+ {f you have seasonal property or am away oh vacalion, agk someons to check your AUTO"TT&%CI Phane S )
natural gas melers and vents - espacially after & significant storrm, A covered meter Pﬁ!-'fﬂ_éfﬁi Oplion: {800) 218-4068
or vent, in addition o being potentially dangerous, can disrupt service leading to Ivia chdkinn, savings, of ImGngy market accourt)
loss of heat to the structure Speefj_rfgy Mtomateij i

v “ Sl Phoné Payment Optian: - . (877) 381345?12?

» It at any time you smisll a strorig and persistent odar similar to sulfur or rotten eggs, i oreet cerd detount) - :
I(-aaye yoly home immedliately and avoid using ar7y ele,egtric appliances such as light - SONMECT WITH LS Fc:llc&w et us &)n :
switches, garage door openers and phones -- including & cell phong. When you your faworlEs giclal network b slay upas

are o safe distance away, call NorthWestern energy or 911 to report the concern, -f-_;(jg[g on the [a{gqt UOmpany Hugsnings.
Stay clear of the building until someone from the wtility or a fist responder tells you 3 -
ity safe to retum.,

+  Always watch for downed or sagging power ings - especialy after heavy snow
or wind. Treat ait downed lines as if they are energized ~ stay away and call
MNoritiWastern Energy right away.

+ [3s prepared for powsr culagss by having working flaghiights in easy to reach

locations.
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Trees Together

It's been said that the best time to plant & res is yesterday - and the second
best time Is today. When we plant a tree, we put down roots that help
communities become more sustainable. We're also leaving a legacy for
future genarations, while creating healthy and beautiful communities that
make a difference now.

Trees provide many bensfits, including cleaning the air; producing food;
providing oxygen; cooling homas, sireets and citles; protecting us from
harsh winter weather; increasing property values; and reducing heating and
cooling costs,

Before you plant, however, get the facts. Here are some quick tips you
should know bafore planting a tree. For more help In planning where you
plant, download our tree planting guide from our website,

= Pick a tree that's appropriate for your climate and space.

= think about the life of the tree and don’t plant near powst lines.
Know where overnead power lines are and plant at least 15 to
20 fast away. Treps that grow taller than 40 fest should be plantad
mare than 35 foet away.

e Call 811 to check for underground utllity lines at least two working
days before you dig. Onge you know where underground natural
gas lines ara, plant at least 25 feel away.

My Energy

commurtties 15 rosive 8,000 dach for tess to
b planted with the help of d0f employees. We’ I
‘Rave experts on Band to stigre fregplanting tips
“pnd safety inforiration. To date, wa'ver Invested

" Montanas

s+ Glasgow <0751 o Lawlstown - 00412
JoHavrs -0827 -« Bositen - 0618

4 Onotesu - D88 . v Halena - 09/25
i Tin Bndgé@ DQ!OS * Harmillon - 09/26

rriora e $250,000 iri tress throughatt our -
cormunities, This vedr's Yee planting Eéhedu le is
below: -

* Radielt = 09725 -
E Ghémbar[an O@iZE:‘:

for datals on ol Tress Togetrior
jontest that will kﬁe announoad son

torthWestern Energy makes it easy to manage your energy account from our website, You can track your ensrgy use, sign up for
paperiess billing, register for =2 Pay, make a one-time payment and report & power cutage. You can even start, stop or transfer sarvice

if needed.
To vegistar your energy account;
1. Go to NorthWesternEnergy.com,
2, At the top right of the pags, click register.

3. Click on Register for My Energy Account under the sign-
in farm. '

4, Fill out the registration form and submit, You will need your
accourl number and one piece of personal identification
information, such as your date of birth or social security
number.

5. Once you have chosen your usemame and password, you
wili be able to log in o your account whenaver you want from
wherever you arel

Still have quastions?

Call us in Montana at 888-467-2669, Call us in South Dakota or Nebraska at 800-245-8977. Cuslomer setvice is available Monday —

Friday, from 7 a.m. - 8 p.m, {24/7 emergency sarvice avaiiable).

Qur gontact centers fisld hundrads of calls from customers every day. However, there are
instances whan we exparience longer than usual wait times — especially during major power

cutages. Instead of walting on hold, you can give us the best phone numbar on which we can Norﬂfmstﬁm

contact you and a custornar service rapresentative will call you back. You don't lose your place
in line, and you don’t have to wait on the phone o talk to a representative eliher, because we

know your time is valable!

&T“E.(XU \

‘Belivoring a Bright Future



Stay Clear - Stay Safe

Making sure ycu stay clear of everhead powsr
lines Is vital to your safety and the safely of
others,

At work, always look up before moving
imigation pipe or ladders or operating a crane,
or other equipment that may come In contact
with overhwad power lines.

At home, be sure all swing sets, trampolines
ang trees are nowhere near an overhead
power line. Stay a safe distance of 10 feet or
more. away from any overhead power Hnes.
This 10-foot clearance not oniy applies to you,
but also to anything you may be carmying or
tools you may be working with.

For higher voltages, keep a wider dlstance and
plan the focation of heavy equipment, such
as granes, in consultation with NorthWestern
Energy. Use spotters when operating fift trucks
and power of farm equipment to avoid contact
with overhead lines. The spotter should be
positioned near the heavy equipment maintaining contact with the operator the entlrs time it is baing operated near high-voliage lines.
The spotter's only duties should be observing the work and communicating with the operalor te ensure the eguipment stays at least
10 feet away from a power lne.

Safety begins with being alert!

Community Works Invests in
Bright Futures

NorthWestern Enargy is funding $100,000in annual scholarships for stuclonts attending
11 universities, colleges and trads schools in Montana, Nebraska and South Dakota
beginning with the fall farm,

The NorthWastern Energy Community Works Soholarship is available to students from
our area pursuing fields of study in enginesring, computar technology, business, and
ulility-related trade programs.

o ) . ] bélﬁéffore Yo Dig i
The institutions and programs were selected based upon a review of the colleges, .mam yl‘Hluran N (800] 520 59%

universities and technical schools from which NorthWestern Energy has most
frequently hired new employees over the past two years; a good faith outreach efforts
to support our Affirmative Acticn plan in terms of sourcing qualified fsmale and minority
candidates; feedback from key client managers who hire frequently; owr current and
potential future skill needs; and a proximity of the schools to our service territory.
Participating Institutions are responsible for the selection of students.

To see the list of particlpating collegas, visit the Community Works section of our
Community Works Report, avallable for dewnload al NorthWesternEnergy.com,

CEN

7 tgoo) 2134@9
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Let us help
heat your home

This winter, we're helping keep families safe and healthy by
assisting with home heating costs. NorthWestern Energy customers
who qualify for the Low Income Energy Assistance Program (LIEAP)
may receive a discount on their electric and natural gas bills.
Customers who rent or own their homes may also be eligible for
free weatherization measures.

To apply, contact one of our state’s Human Resource Development
Councils today.

For and application, call your local Department of Social
Services toll-free at 1-800-233-8503.

NorthWestern

Energy

Delivering a Bright Fuiure







