Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK

Section No. 8
6th Revised Sheet No. 2.3
Canceling 5th Revised Sheet No. 2.3

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emargencies: B0 B35 103 24 hisrs, T deys 2 wesk Lpserl lsquicies” Peymenis
Residantizl Customer Servioe® B0 B9 4098 7 am-T7 pm., Man—Fr. Xeal Energy Xl Enargy
9am-6pm, Sat PO BoxE PO Em WMT7
Business Solutions Camer® 002314700 2 am-§ p.n., Man.—Fri. Enu Clairs, W1 S4702-0008 Mimnaapelis, MN 55804-277
TILTTY P00 BI5. 4045 24 hors, T deys 2 wosk xcalenerygcom Pleasz includa stub for faster processing.
Call Bzfore Yeou Dig BN 24 hoours, T days s wesk
*Reagister mny inquiry or complaint st e Above_
ABOUT YOUR ELECTRIC RATES
Baslc Semvice Charge Fuel Cost Chame
Fxed mondhly chargs for carimn fomd costs imetenng, biling, mentenancs, ete.) Chargs per EWh to recavar the costs of fusd neadod to run Xzal Enorgy's ganeating plants, as
Demand Charge wiall as the cost of perchesing energy from other seppliers.

Charge to commercial and industrial customers for the fosed costs of $e ckotric capacity required
o meatthe peak skctric neds on Kool Energy’s system. Tha change, which is adusted seasonaly,
apphics to tha highest 15 minusz W demand during the: biling period.

Demand Side Managemenat

South Dakenta Public Utilities Commission-approved tariffs allow Xoel Energy to recover posts
of energy efficiency and load managemant programs.

Energy Charge

Chargs par kvt of electric usage to recover the varishle costs of producing energy.
Emviroamental Cost Recovery

South Dakots law allows ol Encrgy to recover $ costs of significant emvirosmantal
improvaments i free of Xoel Energy's fossil fuel power plants.

EWh

Dne kilowatt-hour [EWh) is 2 unit of electrical usage. One kWh equals 1,000 wess of clecriciy used
fior ome hour. This is emough eloctrioity to light & | D0-watt Eght bulb for 10 hoes.

Infrastructure Riger

Sowth Dekota Public Lkiities Commission-spproved tanffs allow Xcal Energy to recover costs
of aligible capitsl projoots and property taxes not otfaraiss recovorad in rabes.

Traxsmission Cost REcOvEry

South Dakota lew allows Xcol Energy %o recover costs associsted with new imestments in the
electic remsmission system recessany o defver electric energy to customers.

GENERAL INFORMATION
Estimated Bilts ‘Goversing Requistory Agencies

ool Enorgy aSiempts o raad meters aach moniy [ no mading is taken, wa estimats yoor month's
bill based on your pastese

iy Fees

# fien some oities impose that Xoal Energy colloots from customers and pays directy to the oibg
Elecironic Check Conversion

When you pay your bl by check, in most casas Xcel Energy will usa your chack isformation tn
make a ore-ime electronic debit from your checking account on the: dey we recsive your check
Ther 2re no fzes for this slectronic conversion. In all other cases we wall process your check.

PAYMENT OPTIONS

Stemadand Peyment Options: (Mo foas applyl

= My AcceantieBil 'Mabile App — Views/pay your bill, view anergy usage and acoass
apcountinformegon.

= Auio Pay — Auinmaticaly gy yoer bill directly Srom yoor back sccount. Plaass note
tha actsal bank dabit date may be one or more days following such dato besed on the
bank's practice.

= Bonk View and Pey— View and pay your bills coline throsgh & ard-party vandaor.

= Pay By Phene — Make your peyment by phone from yoor checking or savings account by
caling 300 255 4208,

= Pay By Mail — Raturn the enclosed emelops and sttached bill stub with your peymant.
Appiy proper pastage

The South Dizkota Public Ltikties Commission regulstes this ugkty and are availa bio for mediation.
SDPUC: BI0 E. Capitol Ave., Piorre, 50 5TED1-5070 - 300332 1787 hitpofpuc. s gow/

Late Payment Chame
Xpal Energy will assess a lato payment charge on unpeid smounts two working days sftor the
cem date. The late payment foe is 1% of 2 unpaid balance.

B s nam= on S fromt of your bill is not thet of a person or business whio bas paymant
rasponsibility, call Xcel Enangy at BI0LESE £33,

Further information is available to customers upon request
at the *address above.

Leam more & xcelenergy compayment

\iver Peymest Options (Third-Farty Faes will spply. Xoel Energy does not collect nor banefit
from these fees.)
= CreditDebit Card Paymest — Pay with your credit or dobit card electronically in
My Account’=BiliMobile App, or by calling 833.660.1365. A processing feeis charged
for pach oredit’debit card paymant.
= Pay Statiens — Pay your bill in-parson 21 2 locztion near you. & processing fes is charged
for peymants made aia pey staion.

Learn more at xcelenergy.com> My Account

Date Filed: 12-14-20

By: Christopher B. Clark
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

©

DISCONNECTION NOTICE BILL FORM (Continued) Section No.
6th Revised Sheet No.
Canceling 5th Revised Sheet No. 6

(o2}

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Electric Emergancies: 800.695.1939 24 hours, 7 days a week General Inquirjes* Payments
Natural Gas Emargencies: 800.895.2339 24 hours, 7 days a week ¥cel Enargy Xcel Energy
Residential Customer Servica™ 800,895 4399 7am-7 pm, Mon-Fri. PO Box & PO Box 3477

92m.-5p.m, Sat. Eau Claire, W1 54702-0008 Minneapalis, MN 55483-3477

Businass Solutions Center® 300.431.4700 8am-5pm, Mon-Fri. xcelenergy.com Plaase include stub for fastar processing.
TToTTY 500.835.4343 24 hours, 7 days a week
Call Befora You Dig 40| 24 hours, 7 days 2 week

*Register any inquiry or complaint at the above.

GOVERNING REGULATORY AGENCIES
Minnesota — The Minnesota Public Utilites Commission regulates this utility and is available for  Sowth Dakota — The South Dakota Public Utilities Commission regulatas this uiility and is
mediation. MPUC: 121 Tth Placa E., Suite 250, St Paul, MN 55101—B00 657 3782 available for mediation. SDPUC: 500 E. Capitol Ava., Piarra, SO 57501.5070—800.332 1782
hittpzf mn.gow/puc/ hitp puc.sd.gow
North Daketa — The North Dakota Public Service Commission ragulates this utility and is

available for mediation. NDPSC: 600 E. Blvd, Dept. 408, Bismarck, ND 5B505—3877 245 6635
hitp#/ psc.nd.gow

PAYMENT OPTIONS Leamn more at xcelenergy.com/payment

Standard Payment Dptions: (No fees apply) (Other Payment Options (Third-party feas will apply. Xcal Energy doas not collect nor benefit
= My Account/eBill/Mobile App — View/pay your bill electronically, view enargy uszge and from thasa faes.)
access accountinformation. + Credit/Debit Card Payment — Pay with your credit or debit card electroniczlly in
* Auto Pay — Automatically pay your bill diractly from your bank account My Accou nT.fE_'EiIIfP.ﬂubi la App, or by calling 833.660.1365. A processing fea is charged
= Bank View and Pay — View and pay your bills onlina through a third-party vendor for each -credmfdahn card plagfment ) . .
« Pay By Phone — Maka your paymant by phona from your checking or savings account by + Pay Stations — Pay your bill in-parson at a location nearyou. A processing fee is charged
calling 200.895.4399, for paymants made at a pay station.
* Pay By Mail — Raturn the enclosed envalape and attached bill stub with your payment. Electronic Check Conversion — When you pay your bill by check, in most cases Xcel Enargy
Apply proper postzge. will use your check information to make a one-time electronic debit from your checking
account on the day we receive your check. There are no faes for this alectronic convarsion.
In all other cases we will procass your check.
Date Filed: 12-14-20 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. EL20- Order Date:

www.xcelenergy.com/sdcustomerforms
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