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IMPORTANT PHONE NUMBERS 
El•ctric Emergenci•s: 800.11115--1 999 24 ho ""'· 7 days a w•• 

arura l Gas Emerg•ncies: 800.11115-2 999 24 ho""'- 1 days a w•e 
Res.idential Customer Service:" 800.11115-.4999 7 a.m.-7 p.m. MDll.-fri. 

9 a.m.-!i p.m. S.at 
811Siness Solllli llllS CentBr:" 800.411 1.4700 8 a.m.-!i p.m. MDll.-fri. 
TTD/TTY 800.11115.4949 24 ho""'- 7 days a wee 
Call Beforn You Oi g 811 24 ho ""'· 7 days a w•e 

IMPORTANT ADDRESSES 
General lnquirin1 

Xcel Energy 
PO Boxs 
Eau Claim, WI 54702-0008 

xc•Jener~ .com 

.l'.mD&llts. 
Xcel En•rgy 
PO 8ox 9477 

1nneapolis. MN 5-54114-!1477 

Please include stub for fastllr proc,ssing. 

' Register any inquiry or complain! at lheabove. 

GOVERNING REGULATORY AGENCIES 
MinnosOla - The Minnesota Pu blic Utililies Commission nigulates 1llis uti liry and is avai lable for 
medlalion. MPUC: 121 7th Place E.. Surra 350. St Paul MN 55101-ll00.667.:l7B2 
htQ>1/ mn.g w/puc/ 

North Dakota - The o DalotB Pub~c Service Commission rng u!ates this utili1y and is 
ava□able for mediation. NDPSC: 600 E.. Blvd. Dept 4D11. Bism ck, ND 51!5Cl>--11771%.66115 
htQ>11 psc.nd.goV/ 

Soolh Dakota - The Sooth Dakota Public Un1tties Commission regulates mis Ulifity and is 
availal>le lo r mediatio n. SDPUC: 5110 E.. Capitol Ave, Pierro. SD 57501-5D7ll--llll0.:ll2.171!2 
hllp1/ p uc.sd.gov/ 

PAYMENT OPTIONS Leammoreatxcelellergy. ayment 

Standartl PaymOflt Options: !No fees applyl 

• M'y Accourrl/eBill/Mobile App -View/payyoo r bill electronically, view energy usage and 
access accmml information. 

• Alllo Pay -Autorruiti cally payyoorbill diniclfy frnm you bank account 

• Bank View and Pay - View and pay your bias onfine through a ·rd -party vMdor. 

• Pay By Pllone - a e your payment by phone Imm you checking orsavings account by 
calliag 800.ll95.4999. 

• Pay By Mail - Rettrm the enclosed envelope and attached bia stub wilb your payment. 
Apply proper postage. 

OIiier Paymem Options IThirll-party fees will apply. Xcel l nergy does not collect norbeaefit 
from lhese fees.) 

• Creditlllllbil Card Payment - Pay with yoo r crndit or debir card elecll'onically in 
My Accoont/e8□1/Mob1e App, or by ca lling 888.747.1523. A processing lee is cha111ed 
for oach credit/de bir earl! payment 

• P.y Stations - Pay your bill in-pe rson at a location near you. A process.ing fee i• cha god 
for paymeats mad• al a pay station. 

Electronic Check Conversion -When you pay your bm by chec k. in most cases Xcel Ene rgy 
w!II use your check information to mate a one-lime electronic debit from your checking 
accounl on Ibo day we nice.iv• your check. There ani no lees forthis electronic conversion. 
In a other cases we wiU process your check. 
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