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__________________________________________________________________ 

Question: 

What is the length of the contract with KUBRA? Are the processing fee amounts 
fixed during the term of the contract or subject to change? 

Response: 

The five-year contract with KUBRA expires February 21, 2026.  The $1.50 fee 
for residential customers and 2.2 percent for non-residential customers are fixed 
throughout the term of the contract. 

__________________________________________________________________ 

Preparer: Shawn Bielke 
Title: Manager, Product Portfolio 
Department: Customer Strategy & Solutions Res SB 
Telephone: 612-330-7719
Date: January 19, 2021
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