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Xcel Energy Data Request No.  1-4
Docket No.: EL20-035

Response To: South Dakota Public Utilities Commission

Requestor: Brittany Mehlhaff

Date Received:  January 6, 2021

Question:

Provide the average number of customers that pay their bills with a debit or credit
card each month.

Response:

In the state of South Dakota, credit/debit card payments account for approximately
4,000 payment transactions a month. This equates to about 4.9 percent of the total
payment type utilization.

Preparer: Shawn Bielke

Title: Manager, Product Portfolio
Department: ~ Customer Strategy & Solutions Res SB
Telephone: 612-330-7719

Date: January 19, 2021
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