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DOCKET NO.

In the Matter of 1y THE MATTER OF THE COMPLAINT

FILED BY ROBERT E. MCGINNIS,
PIERRE, SD, AGAINST U S WEST
COMMUNICATIONS, INC. REGARDING
PHONE BILL AND DEPOSIT

Public Utilities Commission of the State of South Dakota
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***PLEASE TYPE OR PRINT*** 1697-008

BEFORE THE PUBLIC UTILITIES COMMISSION \ep ok e
OF THE STATE OF SOUTH DAKOTA 05 4 s
(NOTE Please attach addtional pages. '/ necessary, to explain your stuation.  Also enclose copies of any bills or other

documents which may pertam to your complaint  If you know them. please make reference to any laws, rules. or ordes

COMPLAINT soutH DAXOTA

Complainant(s):

_____(The party filing the WHEREFORE. | ask that the Commission enter an Order granting the following relief: (What

Respondent(s):
(The person or Company ined against)

do you think the Comnussion should do to solve your problem?) A g

Name

Adaress ¢
{ {

Cay 8 C
State, 2 ‘ e —
(NOTE  Attach any addtonal pages. # necessary )

Work Phone

Dated at / 1 7 South Dakota. this =/ day of

Home Phone

Signatwe of the Complainant

> e -

» address and telephone number of your attorney
# any 1t Complanant is not represented by an attorney.
leave blank

(Complaint must be notarized before a notary public prior to sending it to the Commission.)

VERIFICATION

State of South Dakola

‘
County of _
19'{ ] betore me personally came and appeared
knowr. and knowr to me. 1o be the indwvidual
to me that he/she executed same

= {
day ot - _JhilLae Ly

descubeghiwrein and who executed the foregoing ent. and who duly ack
jerein contained
S WHEREOF | hereunto sel my hand and oficial seal

1 i€ NOTARY PUBLIC
A opfluB Lﬂ&::p, "
P




DOCUMENT (S)

DISREGARD

BACKGROUND




ISSWEST covmunicanio

$8364 Jan 15, 1997
Account Summary

v New Charges For questions

Total New Charges

TOTAL AMOUNT DUE

U5 WEST COMMUNICATIONS LOCAL CHARGES.

DIHECTORY ASSSTANCE USAGE

TOTAL DIRECTORY ASSISTANCE USAGE
OTHER CHARGES AND CREDITS

TOTAL OTHER CHARGES AND CREOITS
LONG DISTANCE CALLS

nued on back %




A0 B

SL034D ONV STOUYHO WIHLO TVI0L
v s

$3IANIS TYNOU4O
2089022
2 330 IDAEIS A BUNON
S22A43S QAUVINOINNN &

S7I7 IINVLSIO DNOT VAL

¢ abeg

n,ogaocnnmsg‘{:g( ——:~§4-‘,§.3n . -r
9661°52360  ®v0 1 @m?ﬁn«.\.z::}owg-
SINNIOON 3 L¥380H




FINAL ACCOUNT NOTICE

ACCOUNT NUMBER 605 224-6992

ROBERT &
226 N PIERCE
PLERKE

MCGINNTS
AV
S0 57501

SWEST CoMmUNICATIONS @

YOUR CREDIT
PHONE NUMBER

CONSULTANT
1S 800 423-8994

MAIL PAYMENT TO

U 5 WEST COMMUNICATIONS
PO BOX 737
DES MOINES,

1A

50338-0001

HEMNX REMINDER wwwun

YOUR FINAL BILL
HAS NOT BEEN PALD.

YOU MAKE PAYMENT
ARKANGEMENT .

WE REQUEST THAT
ESTABLISH A PAYMENT

IF YOUR PAYMENI
THIS NOTICE.

MAS BEEN SENT

YOUR PAYMENT WITH THIS NOTICE
731, UES MOINES, 1A S0336-0001

MALL

P.0. BOX

OF $37.80 FOR SERVICES BILLED BY U S wE

TODAY OR CALL

PLEASE A

1o u

5T COMMUNICATIONS

US ON 8OO 423-8994 TO

EPT OUK THANK

S WEST COMMUNICATIONS,

" RETURN THIS PORTION WITH YOUR PAYMENT

TOTAL AMOUNT DUE

7902246992202020207457 00000 11259k

224-6992

ACCOUNT
HOBEKT €

NUMEER 605
MCGINNLS

U S WEST COMMUNICATIONS
FO BOX 737
DES MOINES,

1A 50338-0001

010000000000 VOOOO37804 8L00L




FINAL ACCOUNT NOTICE VORWEST cosmunications @
ACCOUNT NUMBER 605 224-6992

YOUR CREDIT CONSULTANT
PHONE NUMBER IS 800 423-8994

HOBERT £ MCGINNIS MAIL PAYMENT TO:
226 N VIERCE AV U 5 WEST COMMUNICATIONS
PIERRE 50 57501 PO BOX 737

DES MOINES, 1A 50338-0001

® FINAL NOTICE wwwwm

YOUR PAYMENT OF $37.80 FOR FORMER SERVICES BILLED BY
U S WEST COMMUNICATIONS 1S LONG OVERDUE

WE HAVE K'MINDED YOU OF THIS DELINQUENT ACCOUNT AND OFFERED YOU AN OPPORTUNITY
10 ESTABLISH A PAYMENT PLAN WITH US.

WE NOW MUST INSIST THAT YOU MAKE IMMEDIATE PAYMENT IN FULL. IF THIS 1S NOT
POSSIBLE, WE ARE MAKING A FINAL OFFER TO ARRANGE A SATISFACTORY PAYMENT PLAN
1F YOU CALL US NOW ON BOO 423-8994.

WE PREFER TO SETTLE THIS MATTER DIRECTLY WITH YOU, BUT IF YOU FAIL TO MAKE
PAYMENT OR MAKE PAYMENT AKRANGEMENTS WITHIN FIVE DAYS, WE WILL REFER YOUR
ACCOUNT TO OUR COLLECTION AGENCY WITH INSTRUCTIONS TO TAKE WHATEVER STRONGER
ACTION 1S NECESSARY TO SECUKE PAYMENT.

MAIL YOUR PAYMENT WITH THIS NOTICE TO U S WEST COMMUNICATIONS,
P.0O. BOX 737, DES MOINES, 1A 50338-0001.

RETURN THIS PORTION WITH YOUR PAYMENT

ACCOUNT NUMBER 605 224-6992
ROBERT E MCGINNIS

U S WEST COMMUNICATIONS

PO BOX 737

DES MOINES, IA 50338-0001
TOTAL AMOUNT DUE

7902e46992202020207457 00000 112596 010000000000 0OOU037804 81001




South Dakota

Uulit

TELECOMMUNICATIONS SERVICE FILINGS

These are the telecommunications service filings that the Commission has recerved for the period of

01/17/97 through 01/23/97

1 you need a complete copy of a fling faxed. overnight expressed. o maiked 10 you. please contact Delaine Koibo within five days of this filing.

DOCKET
NUMBER

TITLE/STAFF/SYNOPSIS

DATE ]INYEHVEN“ON
FILED | DEADLINE

FORMAL COMPLAINT

onal call blocking. reconnection fees

E

FULLY COMPETITIVE TELECOMMUNICATIONS FILINGS

The change s effectve

ne Servce and Large Buss

reases are effective February 1




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY ROBERT E. McGINNIS, PIERRE, SOUTH ) COMPLAINT AND CLOSING
DAKOTA, AGAINST u S WEST ) DOCKET
COMMUNICATIONS, INC. ) TC97-008

On January 21, 1997 the Public Utiities Commission (Commission) received a
formal complaint from Robert E McGinnis (McGinnis), Pierre, South Dakota, against U S
WEST Communications (U S WEST) concerning international call blocking, reconnection
fees unreasonable U S WEST employees. and ongoing communications issues  Staff
indicated that the parties have resolved all the issues raised in the complaint without the
necessity of the matter proceeding further

On March 4, 1997 at its regularly scheduled meeting, the Commission reviewed
this matter  The Commission has junsdiction over this matter pursuant to SDCL Chapters
49-13 and 49-31, and ARSD 20 100107 01 and 20.1001:08 01. As McGinnisand U S
WEST have resolved all the issues complained of by McGinnis, Commission Staff
recommended that the Commission dismiss the complaint and ciose the docket It is
therefore

ORDERED, that the complaint be dismissed and that docket TC97-008 be closed

Dated at Pierre, South Dakota, this _/ | i~ day of March, 1997

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
~ 7
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LASKA SCHOENFELDER: Commissioner
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