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Lance J.M. Steinhart, .0

Aftorney ALl

Diuluth, Ce

Also Admitted in New York
and Maryland

V1A FEDERAT EXPRESS

Mr. Wilham Bullard

Executive Director

South Dakota Public Utilities Conumission
500 East Capitol Avenue

Pierre, SD 537501-5070

(603) 773-3201

Re: NTERA, INC.

Dear Mr. Bullard:

Enclosed please find one original and 1
Registration of a Telecommunications o
Service.

APPLICANT HAS ALSO BN
STATEMENTS IN A SEPARATE ENV
PROPRIETARY” AND RESPECTFULL
OF THE ENCLOSED FINANCIAL INF
THIS INFORMATION WILL BE RI
EMPLOYEES WHO ARE SPECIFICALLY
THE COMMISSION.




Mr. Wilham Bullard

Executive Director

South Dakota Public Utilities Commis
July 24, 2001

Page 2

The information which is the ¢
financial statements for the year w«iuﬁ )
the nine months ended September 34
wholly-cwned subsidiaries of Had
Applicant’s financial statements zre s
precautions to maintain and protect the s
Applicant’s financial information for
competitive disadvantage. For th
financial statements be treated as
record in this Docket.

Utilities Commission” §13§'
returned to me m the encloge

iy

Be

If you have any guestio

Enclosures
ce: Engin Yesil {w/enc)
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1. HName, Address, Telephone Number, and e-mail of Applicant

NTERL, INC.

iﬁ”u J.J 163rd Drive
Miami, Florida 33169
$14-3364 (Phone)
£25-8167 (Fax)
zasundntera.net (e-mail)

applicant has no local office in South Dakota at this time.

o

o
et
L.—.J

inquiries regarding customer complaints and other
lator ry matters should be addressed to:

i}q Acun

20 N.W. 163rd Drive
i, Florida 33169
914-3364 (Phone)
; 625-8167 (Fax)
acun@gntera.net {e-mail)
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;3 Registered Agent

The name and address of the Applicant's registeresd agen

ional Corporate Research, Ltd.
» Marilyn Pearson

W&st Third

rre, South Dakota 57501

1#]

3. Description of the Applicant

is incorporated in the State of Florida and is in

anding under the laws of that state. The Company was

-ated on April 2, 2001 as NTERA, INC.. A copy of the

s's Articles of Incorporation is attached to this

In addition, the Company is auvthorized

pusiness as a foreign corporation in the 8State of South

g

ttached as Exhibit B to this Application is a copy of

Company's certificate of qualification to transact business

by the South Dakota Secretary of State. Applicant is
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gubsidiary of Radiant Holding, Inc.

red to provide local exchange and/or

rions services in Colorado, Indiana,
Jew Jersey, Texas, Utah, Virginia and
standing with the appropriate regulatory

Applicant is in the process of

to provide competitive local exchange

in the 48 contiguous states. Applicant

for any of the services for which it

Applicant is not currently




denth 1in the

Facilivies

and technical

and deemed
exchange service by
srience of Applicant's
in Bxhibit € which 1is

. ¢

imarily be small and medium-

s, access, private line,

cation services.

it will probably use the
aopuipment @ Applicant will

through a combination

ned transport media comprised
B Generic 13 switch wmodule,
rvice equipment and the latest
ArAations. The switching system

1wl control complex capable of

as well as competitive

portion of the switch will



gyvatem’ g

the netwerk in
gpecifications

a1 oA combination

Local carriers’

and transport

Lt ies. All of

coal number

-h existing 911

pplication, none of

‘ e

of South Dakota.

grocrholder of Applicant

s

LB LTIESs are as

%,

fowcd

roentage of all Shares
ssued and Curstanding
fd Voring Control
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6. Qfficers and Directors

The names and addresses of the o

3
Fedy
Fa

NTERA, INC. are:

Qfficers:

Engin Yesil President
Kenneth Jacobi Secretary

Directors:

1 Tary Frron G omE e ey
LR dx. Voo fedladd 4 i Gekia

ey

WTERA, INC.
1020 N.W. 162rd Drive
Miami, Florida 3316%
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7. Corporate Ownership

The name and address of

gsimilar organization holding
ownership in the Applicant is as f{ollows:
Radiant Holding, Inc. 100%

1020 N.W. 163rd Drive
Miami, Florida 33169

8. Subsidiaries owned or controlled by Amplic
None
9. Description of Services

When Applicant constructs

Applicant will provide services thro

B v

facilities and unbundled network

incumbent local exchange providers.

incumbent local exchange companiss

operator services, interexchange serv:

and telecommunications relay servic

EE

regsell and provide facilities-b

throughout the State of South

LECs in South Dakota that are

carrier exemption pursuant to

i v L LatZ

Act. NTERA does not seek to provic




customer in those small or rural territories at this

fods

[

services will be provided by utilizing

o
[m)
n
O
pid

as well as the facilities of incumbent local exchange
(viECs") and facilities-based interexchange carriers,
WorldCom, and Frontier/Global Crossing. NTERA
ovide all forms of intrastate interexchange and
sxchange telecommunications services including:

Interexchange (switched and dedicated services)

B, 1+ and 101XXXX outbound dialing;

. 800/888 toll-free inbound dialing;

o Calling cards; and

Data Services.

Lacal Exchange:

A Local Exchange Services for business
telecommuter customers that will enabkle
originate and terminate local «calls
calling area served by other LECs.

B, Switched 1local exchange services, including b
service, trunks, carrier access, and any cther switc
local services that currently exist or will exist in
the future.
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. Non-switched local services (e.g., private line! that
currently exist or will exist in the future.

. Centrex and/or Centrex-like services that currvently
exist or will exist in the future.

B, Digital subscriber line, ISDN, and other high

line services.



Finapcial Qualifications

18 financially gualifiied to provide 1ntrastat

intrastate local exchange

m

igations it may undertake W

Finpancial Statements, along with the Financ
Radiant Telecom, Inc., which, like Applica

et by Radiant Holding, Inc., Exhibit D, which

fi1led as “Confidential” under separate cover.

in the State of Scuth Dakota. See

The company will not require prepayments, advance payments

FHEES .

Bervice Area Ma

gambent LECs.

P wavrifF
Sk ‘? {HL. %)“ e
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45

hereto as Exhibit E is a copy of NTERA's

~hange tariff. Also attached as Exhibit E is a

)

‘s local exchange tariff which is being filed for

ational purposes only since Applicant intends to

5{, 000 local exchange subscribers in South Dakota.

-

concur in the exchange area boundaries estabklished by

1%
P4



Applicant will direct bill interexchange

utilizing completed call detail informaticn

ng carriers.

14. Solicitation cf Customers

intragstate toll service until NTERA ha

written authorization to submit the order which

framer

P
‘u:‘"i

o
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-ision to change; and (3) The customer's

R T P v s
S emDLoyasE and




i7. Federal Tax Identification MNumber:

~1087858

18, The Number and Nature of Complaints
Applicant with any state or federal regul
regarding the unauthorized switehing of

relecommunications provider and the act

gervices that have not been ordered:

Hone

Representatives will

1

ime Monday through

heolidays, Customers

answering service or operaticns center.




Complaint Procedures- The Custom

or disputes directly to the Company I

communications should be directec

Service department. All undisputed

balance due are to be paid while ye

dispute is pendinyg. The Company will i1 -

inquiry or dispute and report

the Company finds its actions

the Company will inform the Customer

La ot Ao

o

require full payment of any outlstian

Bk

Customer 1s not satisfied with ths

inquiry or dispute, the Customer

South Dakota Public Utilities Comm

When Applicant installs

Dakota,




WHEREFORE, the undersiganed

Dakota Public Utilities Comu

application for a Certifi

RS

to provide resold and faciliti

exchange services.

DATED this _JJ| day of

od
iad




State of Florida

County of Dade

Engin Yesil, being fir; Ly @wor

T

is the President of NT
entitled above, that h
knows the contents the
knowledge, except as to
information or belief,
be true.

2001.

| Notary Public

My Commission expires:

SD CLEC App
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&




LIST OF BAHIBITE
CERTIFICATE OF AUTHORITY
ARTICLES OF IHCORPORATION
BIOGRAPHIES OF THE HANAGEMENT TEAN
FINANCIAL STATEMENTS

PROPOSED TARIFFS



EXHIBIT A - CERTIFICATE OF AUTHORITY



OF THE SECRETARY OF STATE

-ertificate of Authority

ORGANIZATIONAL ID #: FB025332

i A &)

k., Secretary of State of the State of South Dakota,

Application for a Certificate of Authority of NTERA,

act business in this state duly signed and verified pursuant to

seuth Dakota Corporation Acts, have been received in this
form to law,

by virtue of the authority vested in me by law, 1 hereby
s Authority and attach hereto a duplicate of the application
tn this state,

IN TESTIMONY WHEREOF, 1|
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this July 13, 2001.

St gt

Joyce Hazeltine
Secretary of State




Secretary of State
State Capitol

500 E. Capitol Ave.
Pierre SD 57501
Phone 605-773-4845
Fax 605-773-4550

Application for Certificate of Authyy

Pursuant to the provisions of SDCL 47-8-7, the undersigned corparation b
business in the State of South Dakota and for that purpose submits the faHowme

T30

(1) The name of the corporation is NTERA, INC.

(%31 Corpas 3ie sl

{2) If the name of the corporation does not contain the word "corparatinn”, =

B

contain an abbreviation of one of such words, then the name of the corporation wit

o . -y
thereto for use in this state is i%‘i}ﬁ’ﬁ

(3) State where incorporated Florida

(4) The date of its incorporation is _04/02/2001
perpetual, is _Perpetual

(5) The address of its principal office in the state or country undsr the lwes ¢
1020 NW 163rd Drive, Miami, Florida

mailing address if different from above is:
Same as above

(6) The street address, or a statement that there is no stregt address, of
19 Nickel Place; Spearfish, SD 57783

and the name of its proposed registered agent in the State of Sowd Dk a1 b

(7) The purposes which it proposes to pursue in the transaciion of bkimess i 3

Telecommunications

(8) The names and respective addresses of its directors and officsrs sre

Name Officer Title Sreet Auddnes

S RRR T

Engin Yesil DIRECTOR President/Treas 1020 MW 183 C
Kenneth Jacobi DIRECTOR Secretary itk i

e

3

(9) The aggregate number of shares which it has authority to issue, Bemized by
and series, if any, within a class is:

Number
of shares Class ST

50,000,000 common A1




{16} The aggregate number of its issued sharcs, itemized by classes, par valuc of shares, shares without par valug, a8
within a class, is:

Nuraber Par value per share or staternent ¥
of shares Class Series shares are withou! nar valae
50,000,000 COMMON 01
2,000,000

{11} The amount of its stated capital is §
Shares iysued times par value equals stated capital. In the case of no par value stock, stated capital s the ounsid
the tssed shares.

{12} This application is accompanied by a CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDIN
acknowledged by the Secretary of State or other officer having custody of corporate recurds in the state o eounlr
# 1 incorporated.

{1}.’5;«

133 That such corporation shall not directly or indirectly combine or make any contract with any incorpe
durnestic, through their stockholders or the trustees or assigns of such stockholders, or with any coparine
persons, o i any manner whatever to fix the prices, limit the production or regulate the transportation of
43 4§ 10 prevent competition in such prices, production or transportation or to establish cxcessive prices tharelly

{14} That such corporation, as a consideration of its being permitted to begin or continue doing business with
Diskoota, will comply with all the laws of the said State with regard to forcign corporations.

‘The application must be signed, in the presence of a notary public, by the chairman of the oard of directors, or b the pra
by another officer.

I DECLARE AND AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS A
AMD CORRECT.

Dated JUNE 14 2001 i ,z///
(Signatuge] / /
SECRETARY 7
(Title)
$TATE OF FLORIDA
COUNTY OF MIAMI-DADE
t, MIRTHA R, PEREZ a notary public, do hereby certify that on this _i4 day of JUNE
persenatly appeared before me KENNETH JACQOBI who, being by me first duly swos, oo

isthe SECRETARY » of NTERA_INC . that he/she sgned the f

oificer of the corporation, and the statements therein contained are true. ' ;
N e fof 7 oot L /":-z%

- N . . vy
My Conmmission Expires (Notary Putic)

Lo
P
MiRTHA R. PEREZ
MY COMMISSION # CC 957202
EXPIRES: July 26. 2004

Bondad Thiu Notary Pusbc Unaerwssers

MR

Notarial Sef :

P e e R I e R s R R R e R s R S PR R el P e R R R e R R R g e

The Consent of Appointment below must be signed by the registered agent listed in pumsiber six.



Consent of Appointment by the Registered Agent

1, Mr. Steve C. Polley , hereby give my consent to serve as the repistord
(name of registerced agent)
agent for NTERA, INC.
(corporate name)

Dateiiﬁ;;zf)’?é! 2 20 o/

{mignmwes of raptersd apessy

The proper filing fee must accompany the application. Make checks payable to the Secretary of State

FEE SCHEDULE
Authorized capital stock of 25,000  or less 3au
Cver 525,000 and not exceeding 100,000 1414
{ver $100,000 and not exceeding 500,000 136
Orver $500,000 and not exceeding 1,000,000 136
Cver 51,000,000 and not exceeding 1,500,000 206
Chver §1,500,000 and not exceeding 2,000,000 25
Over §2,000,000 and not exceeding 2,500,000 L
Qwver 52,500,000 and not exceeding 3,000,000 350
Qver 53,000,000 and not exceeding 3,500,000 Eoh
Cheer $3,500,000 and not exceeding 4,000,000 £330
Chver 54,000,000 and not exceeding 4,500,000 S0
Over §4,500,000 and not exceeding 5,000,000 550

Far sach additional $500,000, 540 in addition to $550.

For purposes only of computing fees under this section, the dollar value of each autherized share having a par v
par vatue and the value of each authorized share having no par value shall be cqual to one hundred dollars per share. Th
amount charged under this subdivision may not exceed sixteen thousand dollars.

FILING INSTRUCTIONS:

The application must be signed, in the presence of a notary public, by the chairman of the board of directoss, or its preidest, oz |
wther officer, One original and one photocopy of the application must be submitied.

The upplication must be accompanied by an original, currently dated, CERTIFICATE OF FACT or o CERTIRICAT %f M‘
GOOD STANDING from the Secretary of State in the state where incorporated. A photocopy of a certificats is mt & 3
should be dated within ninety (90) days of submitting it to our office.

South Dakota law requires every corporation to continuously maintain a resident of this state as the registers
the application). The registered agent's address is considered the registered office address of the corporstion
complete street address must be listed for service of process.

The Consent of Registered Agent portion must be signed by the South Dakota registered agent.

Mail the application, certificate, and filing fee to the Secretary of State, Corporate Division, 500 E. Capitel Avenus, 8
§7501-5070. The duplicate and a Certificate of Authority will be returned for your records,




EXHIBIT B - ARTICLES OF INCORPCORATION
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LAPLEAL wQlNECT LU 400 222 1227

Uh702 70T TAIAT MD, B

t

N

or

NTERA, INC,

The undersiyned incurparater, for the purposs of

unrporation under bthe Florlids Susninesa Cerpovetion Aoz
ndopts tha Cfollowing Artlcles of Incorporatieo.

ARTICLE I NAME

The nama of the corporation fe RTREN, IHG,

ARTICLE i PRINCIPAL OFFICE

Tha principal place of businsss and mailin

¥ address of
corporation is 1020 MW 163 Dx., Hiani, ¥L 231%%.

ARTICLE II: CAPIVAL STOCK

Tha number of shares of stock that this soypuration iz suthor

tn have outstandling at any ona time is fi”t} miiliaﬁ { By, Uy, Suwl
gshares having a par value of ($.01} par shara




Ll b T AL ClitiL e L 800 242 1222 QAUZ PUY YA AS HD LRSS 5

ARUICLE IV INITIAL JUIGISTERED AGENT ANTF AUDHESS

rhea nome and addresa of the Inltlal reglstersd agonl s Reagwus
group, Ine., L020 WW 163 Drive, Klani, ¥IL 331¢%.

ARTICLE Vi INCONPORATOR

e name and addrese of tha incorporateor of thase Artlolas sf
1ncorporation Is capital cConnection, ine., 417 #. Virgisis s%..
Sulte 1, Tallahassoee, FL 32301,

ARTICLE VI INITIAL BOARD OF DIRECTORS

Tha name and oaddress of each mamber of the Initisl Bosyd sf
Dirmctors of the corporatlon is President/ Tressursr: Bagls Yesil,

Rooratarys Rennath Jacobi, 1020'§W 183 Dr., Hisnl, P G316%.

The undersigned has executed these Articles of Incorperation this
2nd dny of April 2001.

"Copltal Connection, Ina. by Stacey Leggel, Cllent Repraseatazbive”

S I .
- ";k:)_\/_@;‘i‘—&ka: L@.\Qﬁsﬁ‘b Lk,



Iﬁwarfmmz Hf Hiute

t cerlily the altached is a true and correct copy of the Articies of Incorporiios of

NTERA, INC., a Florida corporation, filed on April 2, 2001, as shews by the
records of this office.

The document number of this corporation is PO1000033220.

Given under my hand and the
Great Seal of the Siale of Flonda
at Tallahasses, mav dz}i thig the
Second day of Apni, 2001

aflperine 3 *”? SISt
CRMOD [1-94) l’i‘. LFI‘LU EE E’i;%‘“ht%u

ORIy au/_,\UﬁlUmUmU/txUﬂDm PEAVEN VWS A 8N A S
A G N R SO O GO G R COMC D CORCR I o s o o i

.(8



EXHIBIT C

BIOGRAPHIES OF THE MANARGEM
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Exprerience

President HerTes, e
1997-2001

Responsible for developing a regional Telecommundastion i
the business strategies. Developed  stradegy aiwf
regional telecomn suppor team whose i3sk ¥ v o ooy
management and implementations of all regongl rdedds
improvements required to achievs the E&umgm Apmbyapd m:*s
business inifiatives for NeTed,, iraveding extenshaly. B
substantial new business interest. Managed comrunin
and advertising through mulliple media channels.

President ICEC TechTel ire
1893-1897

Managed sales, marketing, public relafions, frade shows, [a88s m,
development, production, strategic reldtionshins, aex
finances. Increased annugl revenues from 80 o 382
generated unprecedented publiclly. Respossive &
planning and new business development foe Bl
telecommunications business, Implemestsd o8 mpies
infrastructure to become a CLECAXC providsr. Devsinpet

product specaﬁczbon prmtg new wbém mxm "“”z; i fies :
trend analysis, long-term product planning,

President ICEQ Loy Beeeras, ing
1987-1993

Directed day-to-day operafions. Supervises i desaiomenis & S o
Sales, Accounting, and Pumhas:ngacx. dhovploned r‘r‘m Y
planning; competifive analysis; Increase revenus fo &5 milke & 4
Acquired, consolidated and rejuvenated three bushesses with omh I
operation. Implement training and managed sales and matkeing
maintaining effective interdeparimental communicabions. Travd to Bnplemest
new market development. Extensive trade show and nav mmksl esisw




L
|
E.
|
i‘
P

Vice Presidsnt Marieting/Sales Le
1985~1987

Marketing in the United States. Crealed Sucoesshyd Barkels
marketing sftrategy genersting new cusiy
Developed successful business reistionshipg with chenis
client database by implementing effective marketng 3
Orchestrating a globat market expansion; stnchzeids
$30+ million. Other responsibiies kcluded propas

market share.

1980-1985 University of Florids
BA, MS Intemational Marketing and Firance.

On Request
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EXHIBIT E - PROPOSED TARIFF
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MTERA, INC, South Bakete Tard Kumber 2
TR0 N.W. 163rd Drive 3 ¢
wiami, Florida 33169

RULES, REGULATIONS, AND
SCHEDULE OF RATES AND CHARGES
APPLICABLE TO END USERS

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

FURNISHED BY
NTERA, INC.
WITHIN THE STATE OF SOUTH DAKOTA

Issued: Effective
issued by: Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169



NTERA, INC South Dakota Tarlff Mumber I
0 MW, 163rd Drive Cirigingl Page 2
Miamd, Florida 33169

TABLE OF CONTENTS ettt en et i .
TR SHEET oottt es et e e L
APPLICATION OF TARIFE ..o oot cseea et sesse s csessiesnss s s sear s oot s 625 et s 15 i

54 - DIRECTORY ASSISTANCE AND LISTING SERVICES .....coo oot ccmanos s eonies s e

130 - RESERVED FOR FUTURE USE ....oiiiescnereserrenee vttt it somnisis s oomesnnn o S
$4.6 - RESERVED FOR FUTURE USE ...ttt et

15.0 - SPECIAL PROMOTIONS w..cocovrnesvsonsesssessnessecsesessososoosoreoee e S e

Issued: fechivey
Issued by: Engin Yesil, President
NTERA, INC.
1020 N.W._163rd Drive




MNTERA, INC. South Dialooty Tariff Moamd
1020 N W, 163rd Drive Chrbpehyad |
Biamt, Florida 33169

CHECK SHEET
The Title Page and pages listed below are inclusive and effective as of the date shows O
pages as named below contain all changes from the original fariff that are in elfect o
wach page.

Page Page Page Page
Duumber Revision Number  Revision Number Revision Number
1 Original 31 Original 61 Original oy
2 Original 32 Original 62 Original 92
3 Original 33 Original 63 Original a3
4 Original 34 Original 64 Original 94
5 Original 35 Original 65 Original 93
6 Original 36 Original 66 Original &y
7 Original 37 Original 67 Original 97
] Original 38 Original 68 Original
9 Original 39 Original 69 Original
10 Original 40 Original 70 Original
11 Original 41 Original 71 Original
12 Original 42 Original 72 COriginal
13 Original 43 Original 73 Original
14 Original 44 Original 74 Qriginal
15 Original 45 Original 75 Original
16 Original 46 Original 76 Original
17 Original 47 Original 77 Original
18 Original 48 Original 7 Original
19 Original 49 Original 79 Origingl
20 Original 50 Original 80 Original
21 Original 51 Original 81 QOriginal
22 Original 52 Original 82 Original
23 Original 53 Original 83 Original
24 Original 54 Original 84 Original
25 Original 55 Original 85 Original
26 Original 56 Original 86 Original
27 Original 57 Original 87 Original
28 Original 58 Original 88 Original
29 Original 59 Original 89 Original
30 Original 60 Original 90 Original
Issued:
Issued by: Engin Yesil, President
NTERA, INC.

1A NTIAF "y b Fra v



NTERA, INC.

1020 BL.W. 163rd Drive

Miami, Florida 33169

The following symbols shall be used in this tariff for the purpose sulwat

©

©)

Issued:
Issued by:

EXPLANATION OF YN S

To signify changed regulation.

To signify discontinued rate and regulation.
To signify increased rate.

To signify a move in the location of text.

To signify new rate or regulation.

To signify reduced rate.

To signify reissued matter.
To signify a change in text but no changy in rate o

Engin Yesil, President
NTERA, INC.




Getthy Dakota Tarift Mumber 2
Original Page 5

s applicable to the local exchange
weithin the skate of South Dakota.

Eiffective:

%

Niami, Florida 33169




South Dakota Tariff Number 2
Original Page &

SECTION 1.0- DEFINITIONS

- the purpose of this tariff, the following definitions will apply:

Aveess Li

ae « An arrangement which connects the Customer's location to a switching center or point of

Aecirunt Codes - Optional, Customer-defined digits that allow the Customer to identify the individueal user,
tlinent or client associated with a call. Account Codes appear on the Customer biil.

Advance Payment - Part or all of a payment required before the start of service.

'3

&sthorized User - A person, firm, corporation, or any other entity authorized by the Customer o
soanmvicate utilizing the Company's service.

L

winess - A class of service provided to individuals engaged in business, firms, partnerships, corporations,
shiops, works, tenants of office buildings, and individuals practicing a professien or operating a
whio have no offices other than their residences and where the use of the service is primarily or
witially of a business, professional or occupational nature.

Trnindssion - South Dakota Public Utilities Commission.

{Zompany or Carrier - NTERA, INC,, unless otherwise clearly indicated by the context.

stoner - The person, firm, corporation or other entity which orders, cancels, amends or uses
pemsible for payment of charges and compliance with the Company’s tariff.

4 serpvice amd

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.

Effective:

Engin Yesil, President
NTERA. INC.



South Dakota Tariff Number 2
Original Page 7

s of tocal switeheed access that provides the ability for an outside party to call an internal
vt e stervention of the Company operator.

- The pulse type emploved by rotary dial station sets.

equency {or "IYTME") - The pulse type employed by tone dial station sets.

. firm. corporation, partnership or other entity which uses the services of the
i aned regulations of this tariff. The End User is responsible for payment
cos ulilized are accepted and paid for by another Customer.

sert o each NPA-NXX code prefix assigned to the Company, the location of the
for pm’pu&m of this tariff shall be the point of interconnection associated with that
Lwal Exchange Routing Guide ("LERG"), issued by Bellcore.

s persons with communication impairments, including those hearing impaired,
speech impaired persons who have an impairment that prevents them from
« aver the elephone without the aid of a telecommunications device for the deaf.

2 ¥

1 cadl 1oy an idle station line in a prearranged group when the called station line is busy.

attribute that restricts outward dial access and routes incoming calls to a designated

b Carrder - A long distance telecommunications services provider.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169



South Dakota Tariff Number 2
Original Page 8

strict Court for the District of Columbia in Civil Action No. 82-0192; or any
fexd am 4 LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.
TEE Y

s {RIPOP") - The main telephone closet in the Customer's building.

- The monthly charges to the Customer for services, facilities and equipment,
+d upon duration of the service.

F*} - An inter-machine pulse type used for signaling between telephone switches, or
wis and PBX/ key systems.

¢ PRIRC") - The initial charge, usually assessed on a one-time basis, to initiate and

&0y - An Exchange Telephone Company, other than the Company.
dange
or butldings on contiguous property.

+ - The monthly charges to the Customer for services, facilities and equipment which
¢ wpon duration of the service.

ttial - A class of service furnished to a Customer at a place of dwelling where the actual
somestic purposes.

Effectve:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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e on which the Company netifies the
e By the Customer's refusal to accept
oo Clpder and this tariff, in which case the
avsce Lhe Company and Custotner may

wr angd acceptance by the Company
aral pursuant to this tariff, but the

% for outhound calls and can also be

&i

vor local exchange facilities.

:apthovized by a Customer fo use service

Effective;
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¥
rrabing bransm
ting within a loca

ion originating
t calling area as

cos and facilities provided
e provided by any other entity
[ vl

= or terminate its own

« the Comnpany’s

ontrol.

fariff is subject to the availability on a
s dndl i imited to the capacity of the

- Company may obtain from other
gperiredk at the sole discretion of the

Effoctive:




NTEHA, INC.
20 MW, 163rd Drive
Biiami, Florida 33169

SECTION2.0-RITNFS AND REGLIE ATIONS (U

33 Undertaking of the Company, (Cont'd.)

21.3 Terms and Conditions

{A) Service is provided on the basis of a mirdmum p
hours per day. For the purpose of computing chasy
considered to have thirty (30) days.

(B Customers may be required to enler into writlen soy
or reference a specific description of the service orde
duration of the services, and the terms and cowditiog
aiso be required to execute any other doecuments
by the Company.

© Except as otherwise stated in the tariff, at the
in each Service Order, or in any extensiorn Hhws
to month basis at the then current rates unls
thirty (30) days written notice. Any fprminasting 5
its obligation to pay any charges incurred undwer the
prior to termination. The rights and obligations w
beyond the termination of the termy of the s
termination.

(D) Service may be terminated upon written mstice 4oty

(1) the Customer is using the service in vinkation of 8

(2) the Customer is using the service in vip

(E) This tariff shall be interpreted and governed by
Dakota without regard for its choice of laws pro

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive



{F)

(G)

(K}

South Dakota Tariff Mumber 2
Original Page 12

purchase any services in order to have the right to ebtain service cires
Company.

To the extent that either the Company or any Qther Telephong Compan
control over available cable pairs, conduit, duct space, racewiys
needed by the other to reach a person or entity, the party exercisin
shall make them available to the other on terms equivalent ko thuse
the Company makes similar facilities under its control available to i
At the reasonable request of either party, the Company and the O
Company shall jointly attempt to obtain from the owner of the p
the other party to serve a person or entity.

The Company hereby reserves its rights to establish service packag
particular Customer. These contracts may or may not be associ
and/or term discounts.

Engin Yesil, President
NTERA INC.



MTERA, INC.
20 MWL 163rd Drive
Bdtamd, Florida 33169

SECTION20-RITFS AND REGULATIONG #1713

A Undertaking of the Company, (Cont'd.)

214 Limitations on Liability

(A} Except as otherwise stated i thus sechon,
arising out of the furnishing of #s serve
omissions, interruptions, delays, or ¢
use of these services shall be determioed
1and 49-13-1.1.

(B) Except for the extension of allewane
in Section 2.7, Carrier shail not be Hab
indirect, special, incidental, reliance
damages, including, but not limi
limited to, any act or omission, faiiure
provide any service of any faflure mor Is

Q) The liability of Carrier for errors in b
customer shall be limited o a credst ¢
billed, or in the event that payment
discontinued, to a refund of the s

Issued:
Issued by: Engin Yoesil, ¥z
1020 NW. 14

£, . Fap




NTERA, INC.
T020 N.W, 163rd Drive
Miami, Florida 33169

SECTION 2 0-RITFES ANDIREGEA.ATS

21 Undertaking of the Company, (Cont'd.)

214  Limitations on Liability (Cont'd.}

(b) The Company shall be mdemuud
against all loss, Hability, dam
due to:

(1)

(2)

@)

©)

Issued:
Issued by:

arud wrmg

Any act or omissien of  {a} the
service, equipment ot fac
faciliies provided Iw it

warchousemen, except &

the Company’s «
floods, eartheual
eMErgencies, s
lockouts, work steppa
against the Comparsy, s
or facilities provided by €
regulation or other a:

Any unlawlel or unay

Libel, slander, im
or copyrights a
by means of Conpgu
combination of oy

Breach in the priva
Company's facilitios;




MTERA, INC.
1020 N.W. 163¢d Drive
Miami, Florida 33169

SECTION 20- RULES AND HECLA

21 Undertaking of the Company, (Cont'd.}

214 Limitations on Liability {Cont'd.}

(D) {cont'd}

(6)

7

(@)

(20)

(11)

Issued:
Issued by:

obsolete, or reguire
or services, or athesw
reasonable nolice s nx

paragraph (A} o i

Defacement of or 4
furnishing of 2
removal thereod;

Injury to propersiy ¢
payments made

for employes di
any act or s
maintenance, p
equipment ¢

Any noncompletisn of

Any calls not actually ot
service is unavaiishis

Breach in the pr
Carrier’s facilit

5
%

s W
Sibamu, Fior




NTERA, INC.
1020 N.W. 1631d Drive
Miamd, Florida 33169

21

214  Limitations on Lisbility (£

{E} The Compa
installations p

3] Failure by i
dowes not prey

(G} CARRIER A

FORTH Hi

215

The Company v
actvities that =

individual Custesy
period is applicable 1o
Customer to debe

unplanned sorvic
notification bo Hw ¢

Issued:
Issued by:




INTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169

SECTION 2.0 - RUTES ANDREGULAT

21 Undertaking of the Company, {Cont'd.}
2.1.6  Provision of Equipment and Facilitivs

(A) The Company shall us

£ PRASLL
equipment that it fl‘?i‘tiﬁf‘a‘k% 0 f?‘;#

otherwr_se mterfr*re wxm @
Company, except upon the writis

(B) The Company may substifute
time and from time o G, bl s
the service provided by the Cu

(€
connecton with the seevices
other than that for which the ¢
(D) Except as otherwis

Customer's premi
maintained and oper
Company.

(E) The Company shall
maintenance of any O
equipment is connecled to 1
responsibility of the Comps
under this tariff and o the
this responsibility, the Congs

93] the through in
for the quality of

(2) the reception of

3) netyveork controd 53
provided network

Issued:
Issued by:




NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169

21 Undertaking of the Company, |

217 Non-Routine Instailstion

218  Special Construction

Subject to the
tariff, special con

request of the O

(A)

{8)

) OVer & w

furnist

O

(E)

(£} Ot & sy

(C} invoskein &

()

Issued:
Issued by:




NTERA, INC.

1020 NLW. 163rd Drive

Miami, Florida 33169

SECTION 2.0 - RUTES ANIY RE

21 Undertaking of the Company, {(Cont'd.}

219

Ownership of Facilities

Title to all facilities provided i ac
partners, agents, contractors or supplices

2.2 Prohibited Uses

2.21

22.2

223

224

Issued:
Issued by:

The services the Company offers shsd
as to which the Costomer |

obligations to make payments fo
indemnify the Company for any chis

A Customer, joint user, or authorisest us
service or any rights assocfatest w
Company. The Company will perswta i
entity if the existing Customer has paid
communications services. Such a fra
service and installation of new sen
this tariff will apply.

&

g

kL
MW 1



South Dakota Tariff Number 2

Original Page 20
SECTION 2.0- RULES AND REGULATIONS (CONT'DY)
%3 patisas of the Customer
General
The Customer shall be responsible for:
{A) the payment of all applicable charges pursuant to this tariff;
(¥ damage to or loss of the Company's facilities or equipment caused by the acts or

omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

€} providing at no charge, as specified from time to time by the Company, any needed
cquipment, space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such
Premises;

{ty obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Communications Services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in Section 2.3.1(C). Any and all costs associated with the obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company provided facilities, shall be bome
entirely by, or may be charged by the Company, to the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to
accepting an order for service.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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Ceempeat {cont'd.)

ihy

{Ea)

224}

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
suipment.  The Customer may be required to install and maintain Company
factlities and equipment within a hazardous area if, in the Company's opinion,
igury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, menitoring, removing and disposing of any hazardous material
{e.g., friable asbestos) prior to any construction or installation work;

consplying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in an Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1(D); and granting or obtaining
permission for Company agents or employees to enter the premises of the
Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

nat creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance will be made for the period during which service is interrupted for such
purposes,

Effective:
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 2.0.- RULES AND REGLILATIONS (CONTD)

Cbtigations of the Customer (Cont'd.)
ZA2  Liability of the Customer

{A) Carrier shall be indemnified, defended and held harmless by the Customer or
end user from and against any and all claims, loss, demands, suits, expense, or
other actien or any liability whatsoever, including attorney fees, whether
suffered, made, instituted, or asserted by the Customer or by any other party, for
any personal injury to or death of any person or persons, and for any loss,
damage, or destruction of any property, including environmental contamination,
whether owned by the Customer or by any other party, caused or claimed to
have been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or remaoval of any
Carrier or Customer equipment or facilities or service provided by Carrier,

{8} Carrier does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere. Carrier shall be indemnified,
defended and held harmless by the Customer from and against any and all
claims, loss, demands, suits, or other action, or any liability whatsoever,
including attorney fees, whether suffered, made, instituted or asserted by the
Customer or by any other party, for any personal injury to or death of any person
or persons, and for any loss, damage, or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other
party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence, condition,
location, use or removal of any equipment or facilities or the service.

e Notwithstanding any other provision of this tariff and pursuant to S.1. Codified
Laws 55 49-13-1 and 49-13-1.1, any person claiming to be damaged by Carrier
may either make complaint to the Commission or may bring suit on his own
behalf for the recovery of damages in any court of competent jurisdiction in
South Dakota, but no person may pursue both remedies at the same time.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami. Florida 331649
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SECTION 2.0-BULES AND REGUI ATIONS (CONT'D)}

Custmer Boprdpment and Channels

{renteral

A wser may transmit or receive information or signals via the facilities of the Company. The
Conpany's services are designated primarily for the transmission of voice-grade telephonic
dprials, except as otherwise stated in this tariff. A user may transmit any form of signal that
atible with the Company's equipment, but the Company does not guarantee that its
will be suitable for purposes other than voice-grade telephonic communication
tas specifically stated in this tariff.

Station Equipment

{A) Terminal equipment of the user's premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the user.
The user is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company MPOP.

(B The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury fo the Company's
employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the
Customer's expense, subject to prior Customer appraval of the equipment expense.

Effective:
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION2.0- RUTLES AND REGIT ATIONS (CONMT'D)

doiier Egquipment and Channels (Cont'd.)
243 Interconmection of Facilities

(&) TLocal Traffic Exchange provides the ability for another local exchange provider to terminate
focal traffic on the Company's network. In order to qualify for Local Traffic Exchange the
¢l must: (a) be originated by an end user of a company that is authorized by the South
Dakota Public Utilities Commission to provide local exchange service; (b) originate and
terminiate within a local calling area of the Company.

i Agny special interface equipment necessary to achieve compatibility between the facilitics
andd equipment of the Company used for furnishing Communications Services and the
chanmnels, facilities, or equipment of others shall be provided at the Customer's expense,

£} Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
connections.

i Facilities furnished under this tariff may be connected to Customer provided terminal
wyuipment in accordance with the provisions of this tariff. All such ferminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of Title
47, Code of Federal Regulations; and all user-provided wiring shall be installed and
maintained in compliance with those regulations.

Effective

Engin Yesil, President
NTERA, INC.
1020 N.W., 163rd Drive
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L3N 20, BUEES AND REGULATIONS (CONT'T)

o

Fautpment and Channels (Cont'd.)

Giteeid

fpom suitable notification to the Customer, and at a reasonable time, the Company
ey make such tests and inspections as may be necessary to determine that the
Customer i complying with the requirements set forth in Section 2.4.2(B) for the
lation, operation, and maintenance of Customer-provided facilities,
cuipment. and wiring in the connection of Customer-provided facilities and
wepupmient to Company-owned facilities and equipment.

o
e
e

Bt the protective requirements for Customer-provided equipment are not being
conpihied weith, the Company may take such action as it deems necessary to protect
i favilities, equipment, and personnel. The Company will notify the Customer
promptly f there is any need for further corrective action. Within ten days of
rviving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
taker whatever additional action is deemed necessary, including the suspension of
service, to protect its facilities, equipment and personnel from harm,

€ ¥ harm to the Company's network, personnel or services is imminent, the
Lommpany reserves the right to shut down Customer's service immediately, with no
prior notice required.

Effective:

Engin Yesil, President
NTERA, INC,
1020 N.W. 163rd Drive
Miami, Florida 33169
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PO, 2.0 BULES AND REGUEATIONS (CONT'D)
# Beposits and Advance Payments
Addvance Payments
Wty does not collect advance payments from Customers.
Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W., 163rd Drive
AMiami Flarida 22140
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¥ "tgfﬂ‘iﬂﬁ}f}%

anend Por Services

smer is responsible for the payment of all charges for facilities and services
il by the Company to the Customer.

The Custoimer is responsible for the payment of federal excise taxes, state and local sales
} gse taves and similar taxes imposed by governmental jurisdictions, all of which shall be
wly designated on the Company's invoices. The Company will not separately charge
South Dakota gross receipts tax on the Company's invoice for local services. Any
sect by a local jurisdiction (e.g., county and municipal) will only be recovered
o Customers residing in the affected jurisdictions.

fravgs B

et telecnmmunications services, as defined in the South Dakota Revised Code, are
- to state sales tax at the prevailing tax rates, if the services originate, or terminate in

Is Daketa, or both, and are charged to a subscriber's telephone number or account in
it Prikota,

Hitling and Collection of Charges

“ustomer is responsible for payment of all charges incurred by the Customer or other
ey for services and facilities furnished to the Customer by the Company.

{4l Mon-recurring charges are due and payable within thirty (30) days after the date
the invoice is mailed to the Customer by the Company.

i The Company shall present invoices for recurring charges monthly to the
Customer, in advance of the month in which service is provided, and recurring
charges shall be due and payable within thirty (30) days after the date the invoice is
mailed to the Customer by the Company. When billing is based upon Customer
usage, usage charges will be billed monthly for the preceding billing period.

i) When service does not begin on the first day of the month, or end of the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered
to have thirty (30) days.

Effective:
Engin Yesil, President
NTERA, INC,
1020 N.W. 163rd Drive

Miami, Florida 33169
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i RULES AND REGULATIONS (CONT'D)

weijon of Charges (Cont'd.)

£ the Custorner by the Company will begin on the Service Commencement
it i the day on which the Company notifies the Customer that the
wvailable for use, except that the Service Commencement Date
by mutual agreement of the parties, or if the service or facility
¢ sanferm o standards set forth in this tariff or the Service Order. Billing
s Huongh and includes the day that the service, circuit, arrangement or
antinued,

pustion uf the payment is not received by the Company within 30 days of
i‘“m ixzii or if any portion of the payment is received by the Company in
2 ok imme dmtely available upon presentment, then a late payment
: g‘er' month shall be due to the Company. A late payment charge is
cable to subsequent rebilling of any amount to which a late payment
» bt already been applied. Late payment charges are to be applied without
sirurHon

ner should notify the Company of any disputed items on an invoice
sundred eighty (180) days of receipt of the invoice. If the Customer and
anry are unable to resolve the dispute to their mutual satisfaction, the
file a complaint with the South Dakota Public Utilities Commission
with the Commission's rules and procedure. The address of the
ay ard the Commission is as follows:

South Dakota PUC

State Capitol Building

500 East Capitol Ave,
Pierre, South Dakota 57501

800-332-1782

ey 15 shisconnected by the Company (in accordance with Section 2.6.3
i ared later re-installed, re-installation of service will be subject to all
¢ irmtallation charges.

Effective:
Engin Yesil, President
NTERA, INC,
T N W 16%rd DNiriva



South Dakota Tariff Mumber 2
Original Page 30

SECTION2.0-RULES AND REGUIATIONS (CONTTY

Payeent Arvangements (Cont'd.)

FHscontinuance of Service for Cause

The Company may discontinue service for the following reasons provided in this Section
263 Customers will be provided five (5) days written notice prior to discontinuance unless
otherwise indicated.

Upsm the Company's discontinuance of service to the Customer under Section 2.6.3(A) or
24 3(8), the Company, in addition to all other remedies that may be available o the
Company at law or in equity or under any other provision of this tariff, may declare ail
future monthly and other charges which would have been payable by the Customer during
the remainder of the term for which such services would have otherwise been provided to
the Customer to be immediately due and payable {discounted to present value at six
percent).

{A) Upon nonpayment of any amounts owing to the Company, the Company may
discontinue or suspend service without incurring any liability. No basic residential
service shall be disconnected for nonpayment until at lease 29 days from the date of
the bill and only following proper written notification. Non-payment of disputed
¢harges by Customer does not constitute discontinuance or suspension of service.
Disputed charges will be due after Customer and Company resolve dispute,

§33] Upon violation of any of the other material terms or conditions for furnishivg
service the Company may, discontinue or suspend service without incurring any
liability if such violation continues during that period.

{0 Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material partion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

{n Upon the Customer's insolvency, assignment for the benefit of creditors, filing foy
bankruptcy or reorganization, or failing to discharge an involuntary petition witlin
the time permitted by law, the Company may immediately discontinue or suspet
service without incurring any liability.

{8 Upon any governmental prohibition or governmental required alteration of the

services to be provided or any violation of an applicable law or regulation, the
Company may immediately discontinue service without incurring any liability.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
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“TIOM. 2.0 RILES AND REGULATIONS, (CONTINUED)

sk Arringesenty, (Continued)

FHseontinuance of Service for Cause

iF Without notice in the event of fraudulent use of the Company’s network. The
Customer will be Hable for all related costs. The Customer will also be responsible for
payinent of any reconnection charges.

s
L &
et

Without notice in the event of Customer use of equipment or services in such a
wanrier as to adversely affect the Company’s service to others.

11 Without notice in the event of tampering with the equipment or services furnished by

the Company.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 1631d Drive
Miami, Florida 33169
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SECTION 20 - RULES AND REGUILATIONS (CONTINIIFD)

st Arrangements, (Continued)

Hatice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company thirty (30) days notice
f destre to terminate service. [f special construction is involved, the required notice shali be
wittten

Cancellation of Application for Service

{A) Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

(B}  Where, prior to cancellation by the Customer, the Company incurs anv expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

{1 Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engireering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements. '

(I} The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and
applied on a case-by-case basis.

Effective:

Engin Yesil, President
NTERA, INC,
1020 N.W. 163rd Drive

AMiami Elarida 22120
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SECTION 20 - RIDES AND REGUIATIONS (CONTEINMIIEFIN

i5 Pryment Arrangements, (Continued)

L6

Changes in Services Requested

if the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materialiy modifies any

provision of the application for service, the Customer’s installation fee shall be adjusted
accordingly.

287  Bad Check Charge
A service charge of $20.00 will be assessed in accordance with South Dakots law fi
checks returned by a bank or other financial institution for: insufficient or uneolie
funds, closed account, apparent tampering, missing signature or endorsement, or any
insufficiency or discrepancy necessitating return of the instrument at the discretion o
drawee bank or other financial institution.

Ay Allewances for Interruptions in Service
171 General

(A} A credit allowance will be given when service is interrupted, except as
Section 2.7.2 following. A service is interrupted when it becomes i
Customer, e.g., the Customer is unable to transmit or receive, because of 2
component furnished by the Company under this tariff.

{B)  An interruption period begins when the Customer reports a service, facslity ar ¢
to be inoperative and, if necessary, releases it for testing and repair. An #
period ends when the service, facility or circuit is operative,

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 2.0 - RUTES ANTY REGUI ATICONS, (COMTENG]

7 Allowances for Interruptions in Service, (Continued)
271  General (Continued)

(C) If the Cusmmer reports a sewxce facxhiv ar cig us% ¢

the Company, the service, tdcnhly or virguit
interrupted. No credit allowances will be made fo
considered by the Company to be impaired.

(D) The Customer shall be responsible for the 1
herein for visits by the Company's agents o
Customer when the service difficulty or froul
equipment or facilities provided by any party o
not limited to the Customer.

2.7.2  Limitations of Allowances

No credit allowance will be made for any interrapiio i

{A) Due fo the negligence of or noncomplance w
person or entity other than the Company, in

(B)  Due to the failure of power, equipment, 4
by the Company;

(€} Due to circumstances or causes beyord the

(D) During any period in which the Canmp
faciliies and equipment for the pasrpe
interruptions;

Issued:
Issued by: Engut Yesd, I
I

W20 NW. 1

Mianmi, Florids
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NTERA, INC. ety B
1020 N.W. 163rd Drive
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SECTION 2.0 - RULES AND REGULATICNS, 107

27 Allowances for Interruptions in Service, {Continued}
7.2 Limitations of Allowances

(E} A service will not be deemed to e intorrpt
make use of the service. If the service ¢
credit, use another means of commumic
Section 2.7.3), or utilize another servis

(F)  During any period when the
maintenance purposes or for implag
service arrangements;

(G) That occurs or continues due o

any element of special construetion.

273 Use of Another Means of Communications

If the Customer elects to use arciher m
interruption, the Customer must pa :

k4

Issued:
Issued by: Engtin Yesi
H

1620 "&f%‘a 1
Miami, Pl
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SECTION 20 - RUELES ANITREGLE

27 Allowances for Interruption in Service, {(Continued

274  Application of Credits for Interruptions in Sery
(A} Credits for interrupdions in servic
effective, shall in no event e

to the Customer for the perivd of
claim for a credit occurred. A«

(B)

Q)
or more interruptions of f
shall be combined into o

Issued:
issued by:
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SECTION 2.0 - RITES AND REGULATIONS (COMTINLEIR

Allowances for Interruption in Service, (Continued}

Application of Credits for Interruptions in Service, {Continued)}

174
(D) interruptions of 24 Hours or Less
Length of Interruption Amount of Service to be Credited
Less than 30 minutes Mone
30 minutes up to but not 1/ 10 Day
including 3 hours
3 hours up to but not 175 Day
including 6 hours
6 hours up to but not 2/5Day
including 9 hours
9 hours up to but not 375 Day
including 12 hours
12 hours up to but not 475 Day
including 15 hours
15 hours up to but not One Day
including 24 hours
(E) Interruptions Over 24 Hours and Less Than 72 Hows
Interruptions over 24 hours and less than 72 hours will be credited
3-hour period or fraction thereof. No more than ane full dav’s credit will ke
allowed for any period of 24 hours.
(F)  Interruptions Over 72 Hours
Interruptions over 72 hours wiil be credited 2 days for each full 2-hour period,
more than thirty (30) days credit will be allowed for any ane-month period
Issued: Effective:
Issued by Engin Yesil, President
NTERA, INC.

1020 N.W. 183rd Drive
Miami, Florida 33169
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-RUL /D REGULATICENS, (C03)

27 Allowances for Interruption in Service, (Continuedj
275  Limitations on Allowances

No credit allowance will be made for:

(A) interruptions due to the negligence of or noncomplia
tariff by the Customer, authorized user or joint user;

(B) interruptions due to the negligence of any person other than fhe €
but not limited to the Customer;

(C) interruptions of service during any period in w
access to its facilities and equipment for the poipase
interruptions;

(D} interruptions of service during a pem‘sai in which ¢
service on an impaired basis;

(E) interruptions of service during any period when & 2
the Company for maintenance purposes ov for zmgi
for a change in service arrangements;

(F)  interruption of service due o circums
of Company; and

(G) that occur or continue due ko the Customer's kb
element of special construction.

276  Cancellation For Service Interruption

experiences a single continuous outage of eight {8
credits equaling sixteen(16) hours in a continuous &
cancel service under this provision applies only to i sing
to the outage or cumulative service credits.

Issued:
Issued by: Engin Yesil, Presudent
NTERA, m
1020 NW, 1630d Diree

AAimena! Tlmwida -




MNTERA, INC. South Eh%{:m
20 N.W. 1631d Drive

Miami, Florida 33169

SECTION 2.0 - RIDFS AND REGUIT ATYONS (CONTINIIENR

28 Carncellation of Service/Termination Liability
if a Customer cancels a service order or terminates services before the ﬂ?i’ui‘k:igsvl’% i
reason other than a service interruption (as defined in Section 2.7 1} or where ﬁL
the terms in the service contract, Customer may be requested by the Comp
termination liability charges, which are defined below. These h;{iﬁ""\'ﬁ& AL
as of the effective date of the cancellation or termination and be gmy&hx 7
in Section 2.6.2.
281  Termination Liability
Customer's termination Liability for cancellation of service shall by ¢l 1
(A) all unpaid non-recurring charges reasonably expended by
service to Customer, plus;
(B) any disconnection, early cancellation or termination char
paid to third parties by Company on behalf of Customer, phas.
(C)  all recurring charges specified in the applicable Service Order for ¢
then current term discounted at the prime rate amnounced m the
the third business day following the date of canceliation;
(D) minus a reasonable allowance for costs avoided by the O AFY 4% 4
Customer's cancellation.
Issued:
lssued by: Engin Yesil, President

NTERA, INC,
1020 N.W. 1631d Dirive
Miami, Florida 33169
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A Reserved for Future Use
L4y Use of Customer's Service by Others
2101 Resale and Sharing
There are no prohibitions or limitations on the resale of services. Prices for sarvices
in the price sheet attached to this tariff. Any service provided under this tanfi
resold to or shared with other persons at the option of Customer, subject to: commnplings
any applicable laws of the South Dakota Public Utilities Commission regulation
such resale or sharing. The Customer remains solely responsible for all :
ordered by it or billed to its telephone number(s) pursuant to this tariff, for defermining
who is authorized to use its services, and for notifying the Company of ary urauthe
use.
2162 Reserved for Future Use
231 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection w ;%é;
the services and facilities provided by the Company without the written consent of the o ¢
except that the Company may assign its rights an duties to a) any subsidiary, parent con
aftiliate of the Company; b) pursuant fo any sale or transfer of substantially all the as
Cempany; or ¢) pursuant to any financing, merger or reorganization of the ﬁﬂnlg}ﬂn}ﬂ
fagued: Effective:
fasued by Engin Yesil, President

NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 20 - RULES ANDY REGEIT ATIONS (CONTINLIED)

Motkeps and Communications

PR
2332

2124

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for service shall be matled.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may destgnsie
a separate address on each bill for service to which the Customer shall mail payment on
that bill.

Except as otherwise stated in this tariff, all notices or other communications reguired to be
given pursuant to this tariff will be in writing. Notices and other communications of eithee
party, and all bills mailed by the Company, shall be presumed to have been delivers

the other party on the third business day following placement of
communication or bill with the US. Mail or a private delivery serv
properly addressed, or when actually received or refused by the addresses,
occurs first.

o

The Company or the Customer shall advise the other party of any changes to the add
designated for notices, other communications or billing, by following the precedures foe
giving notice set forth herein.

Effective
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169



South Dakota Tariff Number 2
Original Page 42

Baeretce Arcas

hange services are provided, subject to availability of facilities and equipment, in areas
wed by the following Incumbent LECs: 1) Qwest.

for lecal services provided by the Company may be based, in part, on the Rate Group
1 with the Customers End Office. The Rate Group is determined by the total access lines
trunks in the local calling area which can be reached from each End Office.

w3t that an incumbent LEC or the South Dakota Public Utiliies Commission reclassifies an
r fronry one Rate Group to another, the reclassification will also apply to customers who
wervioes under this tariff. Local calling areas and Rate Group assignments are equivalent
zas amd groups specified in Qwest’s South Dakota General Subscriber Service Tariff

Effective:
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive

L R Pt et e o
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SECTION 3.0~ SERVICE ARFAS (CONTT)

Extended Area Service Additive

stended Area Service additive to the rates provided in Sections 7.2, 7.3 and 7.5 of this tariff. The
following chart identifies the additive rates that need to be added to the rates in those sections for
the Extended Area Service rate.

331 Flat Rate Service Additive
To Be Determined
332%  Message Rate Service Additive

To Be Determined

Effective;
Engin Yesil, President
NTERA, INC,
1020 N.W. 163rd Drive
Miami Flarida 331460
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SEOCTHON 4.0 - SERVICE CHARGES AND SIIRCHARGES

4.1 Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service, for changes in s
angd for changes in the Customer's primary interexchange carrier (PIC}) code.
sidence Businiss
Line Cormection Charge
First Line T8BD ThLy
Each Additional Line 8D THix
Line Change Charge
First Line 8D
Each Additional Line TBD
1k Maintenance Visit Charges
Maintenance Visit Charges apply when the Company dispatches personnel te
premises to perform work necessary for installing new service, effecting changes
resolving troubles reported by the Customer when the trouble i found 1o be ¢
Customer’s facilities.
Maintenance Visit Charges will be credited to the Customer’s account in the cven i et
found in the Company facilities, but the trouble is later determined o be in those lucilities,
‘The time period for which the Maintenance Visit Charges is applied will commence when U
personnel are dispatched at the Customer premises and end when work is complotin
Maintenance of Service vary by time per Customer request.
Duration of time per technician degicont
Initial 15 minute increment TR
Each Additional 15 minute increment TBD
4.3 Restoration of Service
A restoration charge applies to the restoration of suspended service and &
nonpayment of bills and is payable at the time that the restoration of the susg
facilities is arranged. The restoration charge does not apply when, after disconnection of 5
service is later re-installed.
Besidence
Per occasion TBD
Tusued: Effontive:
Issued by: Engin Yesil, President

NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169



MNTERA, INC. South Dakota Tariff Number 2
MW, 163rd Drive Original Page 43
Miamd, Florida 33169

SECTION S0 - NETWORK SFRVICES DESCRIPTIONS

%3 General
511  Services Offered

The following Network Services are available to residence/business Custom
resale by other carriers certificated by the South Dakota Public Utilities Commission:

Standard Residence Line Service
Standard Business Line Service
PBX Trunk Service

Direct Inward Dial (DID) Service
Optional Calling Features

The following services are available to residence/business Customers and are runt offe
on a resale basis as of the effective date of this page.

Listing Services (including Non Published and Non Listed Services)
Directory Assistance
Miscellaneous Services (including Vanity Numbers and Number Portability}

512  Application of Rates and Charges

All services offered in this tariff are subject to service order and change ¢
Customer requests new services or changes in existing services, as well as i
Recurring and Monthly Recurring Charges. Charges for local calling «
assessed on a measured rate basis and are additional to monthly recurring ¢
for Business or Residence lines, PBX Trunks, DID Trunks and ﬁxg;iaif PEEL ser

Issued:
Issued by: Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169

Effowtive:



NTERA, INC,

1020 NW. 163rd Drive

Miami, Florida 33169

SECTION 5.0 - NETWORK SERVICFES DESCRIPTIONS, (CONITE

81 General (Continued)

5.1.3

Issued:
Issued by:

Emergency Services Calling Plan

Access (at no additional charge) to the lucal operats
dialing 0- or 9-1-1 is offered at no charge to the Customer,

Message toll telephone calls, to governmental emergency s
following, having primary or principal responsibility 1
emergency services to persons and property in the
meeting the definition and criteria of an emergency call as set {
offered at no charge to Customers:

governmental emergency service agencies provided the
a personally attended (live) twenty-four (24) hour basis, th
a year, including holidays.

An emergency is an occurrence or set of circumstar
threat to human life, property, or both and naxe
emergency call is an originated call of short duraticss o 4
agency in order to seek assistance for such an emergency. ’

Engin Yesil, President
NTERA, INC,



NTERA, IMNC.

WIZ0 MW, 163rd Drive
fiami, Florida 33169

Whete charges for a service are specified based on the duration of use, such as the dura

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINLIEDS

Call Timing for Usage Sensitive Services

telephone call, the following rules apply:

8.2
5.2.1
5.2.2
523
5.2.4
8,25
Fusuaench

Issired by

Calls are measured in durational increments identified for each servicy
fractions of a measurement increment, are rounded-up to the next whode wnit

2

sardy. A
is determined by hardware answer supervision in all cases where this sigs
by the terminating local carrier and any intermediate carrier{s}.

Timing on completed calls begins when the call is answered by the calfed

s

Timing terminates on all calls when the calling party hangs up or the Company’
receives an off-hook signal from the terminating carrizr.

Calls originating in one time period and terminating in another will be bifls
to the rates in effect during different segments of the call.

All times refer to local time.

Effoctive,
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 3. 0 - NETWORK SERVICES DFSCRIPTIONS (CONTINIIELY
53 IHhstance Calculations

Where charges for a service are specified based upon distance, the following rules apphe

531

Distance between two points is measured as airline distance between the rate contors of the
originating and terminating telephone lines. The rate center is a set of g

coordinates, as referenced in Local Exchange Routing Guide issued by Bellcors
with each NPA-NXX combination (where NPA is the area code and K
digits of a seven-digit telephone number). Where there is not telephong munils
with an access line on the Company’s network (such as a dedicated 80 or WAT
line), the Company will apply the rate center of the Customer's main billing i
number.

The airline distance between any two rate centers is determined as follows:

Stepl.  Obtain the “V” (vertical) and “H” (horizontal} coordinates for each Re
from the above-referenced Bellcore document,

Step 2:  Computer the difference between he “V" coordinate of the twer rate centers;
the difference between the two “H" coordinates,

Step3:  Square each difference obtained in step (b} above.

Step4:  Add the square of the “V" difference and the square of the "FH™
obtained in step C) above.

Step5:  Divide the sum of the squares by 10. Round to the next higher whole suwber
any fraction is obtained.

Step 6:  Obtain the square root of the whole number result obtained above, Rowm
next higher whole number if any fraction is obtained. This 15 the airline mil

533  The formula for distance calculations is:

Issued:
lssued by:

(Vi- V)2 + (Hi1 - H2)? 14

Effective:
Engin Yesil, President
NTERA, INC.

1NN NT TA] 14AwA Theiasm
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South Dakota Tariff Number 2
Original Page 48

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINTIFD)
54 Hate Periods for Time of Day Sensitive Services

541 Por time of day, usage sensitive services, the following rate periods apply unless otherwise
specified in this tariff.

MON TUES WED THUR FRI sAaT SLIN
S AMTO
PR DAYTIME RATE PERIOD
00 M
TO EVENING RATE PERIOD EVE
100 P
a0 PV TO
BIK AMT NIGHT/WEEKEND RATE PERIOD

*Up to but not including.

2 Calls are billed based on the rate in effect for the actual time period(s) during wiich the cali
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary
for each portion of the call, based on the time of day at the Customer location.

843 TFor services subject to holiday discounts, the following are Company recognized naticnal
holidays, determined at the location of the calling station. The evening rate is used on
national holidays, unless a lower rate normally would apply.

New Year's Day January 1
Memorial Day As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day December 25
sl Effective:
saued by Engin Yesil, President
NTERA, INC,

1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 5.0 - NFTWORK SERVICES DESCRIPTIONS (CONTINIIETY

tandard Residence Line

“tandard Residence Line provides the Customer with a single, analog, voice-grade telephonic

sstpunications channel, which can be used to place or receive one call at a time. Standard
tpsidence Lines are provided for the connection of Customer-provided wiring and single station
er facsimile machines. An optional per line Hunting feature is available for multi-line
Crustomers which routes a call to an idle station line in a prearranged group when the callexd station
e fs busy.

Btandard Business Line

The Standard Business Line provides a Customer with a single, analog, voice-grade lelephonic
comnunications channel, which can be used to place or receive one call at a time. Standard
Husiness Lines are provided for the connection of Customer-provided wiring and single station sets
ar facsimile machines. An optional per line Hunting feature is available for mulit-line Customers
which routes a call to an idle station line in a prearranged group when the called station line is busy,

PEX Trunk Service

Basds PBX Trunk Service provides a Customer with a single, voice-grade telephonic commurdeations
charsel, which can be used to place or receive one call at a time. Basic Trunks are provided for
congwelion of Customer-provided private branch exchanges (PBX) to the public switched
telecomumunications network. Each Basic PBX Trunk is provided with touch-tone signaling and may
be configured into a hunt group at no additional charge with other Company-provided Basic PRX
Trunks. The signal is an analog signal at the DS0 level.

Effective:
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive

Kiarm: Elasidas 22970



South Dakota Tariff Mumber 2
Original Page 51

Laling (DY) Service

Madtog (DIDYY permits calls incoming to a PBX system or other Customer Premises
be routed to a specific station without the assistance of an attendant. DID calls are
tr the station associated with the called number. DID service as offered by the
ws the necessary trunks, telephone numbers, and out-pulsing of digits to enables
Lustomner’s location. DID service requires special PBX software and hardware not
Cgempany. Such hardware and software is the responsibility of the Customer.

Effective;

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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Y HCES DESCRIPTIONS (CONTINUED)

5111 aw offered by the Company to Residential and Business
sectines 6 and 7 of this tariff for specific features offered with each

iy Provides end-user control for call forwarding capabilities via
mpt menus, Customers may forward calls to a primary local or
stah-tiser may specify a secondary location for routing of go
wared-to location or reach a busy signal. This secondary location
rhrene number, pager or voice messaging service. Other capabilities
sature include:

ding with Audio Calling Name: Provides all of the functionality
warding. Also permits the end-user to receive the Directory Name
all was forwarded to primary number. In some situations, the
¢ the calling party's city and state or telephone number, depending on

is”?”%\&lﬂiiﬁ@, Plus: Provides all of the functionality of Enhanced Call
r.aﬂudm an additional telephone number with directory listing and
for calls placed to the additional number, Enhanced Call
s parties to reach the end-user’s location when FCF is active and
g mam telephone number would normaily forward Caﬂs to the

Effective:
Engin Yesil, President
NTERA, INC.
20 N.W.163rd Drive

Sfiamis Flavida ARTL0
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IR SERVICES DESCRIPTIONS (CONTIMNIIED)

Sred]

eepinedd

e arding Plus with Alidl() Calling Name: Provides all of the

anwed Call Forw ardmg Plus including the additional telephone
inctive ringing. Also permits the end-user to receive the
Sw *gm {v"s whose call was forwarded to primary number. In some
et may hear the calling party’s city and state or telephone number,
s call data,

Yagiabler Peemits the end-user to automatically forward (transfer) all
ther telephone number, and to restore it to normal operation at
T evul-user must dial an activation code from his/her exchange line
frsrward=to number in order to turn the feature on. A separate code is
ad-usor (o deactivate the feature.

Hag Vortable, Remote Access: Permits the end-user to automatically
ot} all fncoming calls to another telephone number, and to restore it to
m at their discretion. The end-user must dial an activation code along
rd-te amber in order to turn the feature on. A separate code is dialed
v deactivate the feature. Feature activation may be performed from
mige e or remotely from some other line. Remote access requires
il} cial a special access number 2) enter their seven-digit telephone
Fpenter a personal identification number prior to forwarding their calls.

s Dlon’t Answer, Basic: Permits the forwarding of incoming calls when
s hpg remains unanswered after a pre-designated ringing interval. The
fval before forwarding and the forward-to number are fixed by the service

g Don’t Answer w/Ring Control: Permits the forwarding of incoming
mied-user’s ling remains unanswered after a pre-designated ringing
wrward-te number is fixed by the service order. However, the end-user
e change the time interval before forwarding occurs at his/her

Effective:
Engin Yesil, President
NTERA, INC,
1020 N.W. 163rd Drive
Miami, Florida 33169
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SO A0 NEIWORK SERVICES DESCRIPTIONS (CONTINIIED)

s Calting Features, (continued)

Featere Descriptions, {(continued)

#t Call Porwarding Don't Answer w/Customer Control: Permits the forwarding of
tncoming calls when the end-user’s line remains unanswered after a pre-designated
snging interval. The ringing interval before forwarding and the forward-to number are
fived Dy the service order. However, the end-user has the ability to turn the feature on

o off at his/her discretion.

{11 Call Forwarding Busy Line, Basic: Permits the forwarding of incoming calls when the
eml-user’s line is busy. The forwarded number is fixed by the end-user service order.

K} Call Forwarding Busy Line w/Customer Control: Permits the forwarding of incoming
<ills when the end-user’s line is busy. The forwarded number is fixed by the end-user
service order. However, the end-user has the ability to turn the feature on or off at
By Sher discretion,

fty Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a Customer
abready engaged in a telephone call that a second caller is attempting to dial in. I
permits the Customer to place the first call on hold, answer the second call and then
alternate between both callers. Cancel Call Waiting is provided with the feature and
allows & Call Waiting end-user to disable the Call Waiting feature for the duration of a
single outgoing telephone call. Cancel Call Waiting is activate by dialing a speciat code
prior to placing a call, and is automaticaily deactivated when the Customer disconnects
from the call.

Effective;

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive

PR ——— e~
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SECTHOM AL - NETWORK SERVICES DESCRIPTIONS (CONTINUIFED)

ah Calling Features, (continued)

Fasture Deseriptions, (continued)

ixfy Call Waiting ~ Deluxe: Allows the end-user to control the treatment applied to
incoming calls while the Customer is off-hook on an existing call. This feature includes
the capabilities of Call Waiting Basic plus additional call treatment options. Treatment
options offered with Call Waiting Deluxe include:

Arswer the waiting call and placing the first party on hold;

Answer the waiting call and disconnecting from the first party;

Phirect the waiting caller to hold via a recording

Forward the waiting caller to another location (e.g., voice mailbox or telephone
answering service)

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the
Company. It is the responsibility of the Customer to provide the necessary CPE. The
gncl-user must have Caller ID Basic or Deluxe for display of calling party identification
information for waiting calls. The end-user must have a Call Forwarding den't
Argwer feature active in order to forward a waiting call to another location.

M} Call Waiting - Deluxe with Conferencing: Provides all of the functionality of Cal
Waiting Deluxe. Also permits the end-user to conference a waiting call with an existing
call (first party) and, if desired, subsequently drop either leg of the conferenced call,

(€3 Caller 1D - Basic: Permits the end-user to view a Directory Number of the cailing party
o incoming telephone calls. Information is displayed on a specialized CPE not
provided by the Company. The feature also provides the date and time of each
incoming call. It is the responsibility of the Customer to provide the necessary CPE.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169



South Dakota Tariff Number 2
Original Page 56

TN 8.0 NETWORK SERVICES DESCRIPTIONS (CONTINIIED)

{iing Features, {(continued)
Feature Descriptions, (continued)
¥y Laller 1) - Deluxe: Permits the end-user to view a Directory Name and Directory

Nutnler of the calling party on incoming telephone calls. Information is displayed on a
wiglized CPE not provided by the Company. The feature also provides the date and
s of each tncoming call. It is the responsibility of the Customer to provide the
necessary CPE. In some situations, the calling party’s city and state may be displayed
rather than a Director y Name, depending on available call data.

(&3 Anonymuous Call Rejectior: Permits the end-user to automatically reject incoming calls
when the call originates from a telephone number which has blocked delivery of its
gatling number (see Calling Number Delivery Blocking). When active, calls from
prisate numbers will be routed to a special announcement then terminated. The feature
mwy be turned on or off by the end-user by dialing the appropriate feature contral code.

snymots Call Rejection is offered as a stand-alone feature or ag an add-on to Catler

1Y Dledune,

K} Call Block: Allows the end-user to automatically block incoming calls from up to six
gred-user pre-selected telephone numbers programmed into the feature’s screening hst.
Callers whose numbers have beent blocked will hear a recorded message stating that
their call has been blocked. The end-user controls when the feature is active, and can
adhd or remove calling numbers from the feature’s screening list.

%1 Call Return: Allows the Customer to return a call to the last incoming call whether

answered or not. Upon activation, it will redial the number automatically and continue
tor check the number every 45 seconds for up to 30 minutes if the number is busy. The
~ustorner is alerted with a distinctive ringing pattern when the busy number is free,

L
When the Customer answers the ring, the call is then completed. The cailing party’s
aumber will not be delivered or announced to the call recipient under any
clroumstances.

Effective:
Engin Yesil, President
INTERA, INC.
1020 N.W. 163rd Drive
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Calling Features, (continued)
Peature Dlescriptions, (continued)
Lall Selector: Allows a Customer to assign a maximum of 15 telephone numbers to a

ial list. The Customer will hear a distinctive ring when calls are received from
Jephone numbers on that list.

{4 Call Tracing: Allows the tracing of nuisance calls to a specified telephone numbser
suspected of originating from a given local office. The tracing is activated upon
entering the specified dial code. The originating telephorie number, outgoing trunk
nimber or terminating number, and the time and date are generated for every call to
the specified telephone number can then be identified.

V) Calling Number Delivery Blocking: Prevents the delivery, display and announcement
of the end-user's Directory Number and Directory Name on all calls dialed from an
oxchange service equipped with this option. When active, the end-user’s telephone
nawme and number will not appear on the called party’s Caller ID CPE or be disclosed in
another way. The feature is available on a per call or per line basis. With per call
Calling Number Delivery Blocking, it is necessary for the end-user to dial an activation
codle prior to placing the call. With the per line version of the feature, all calls are
placed with the end-user’s number blocked. Per line end-users must dial an activation
code prior to utilization.

(W} Message Waiting Indication: Provides the end-user with an audible {stutter dial tone}
or visual (lamp or other CPE display) indication that messages are waiting to be
retrieved. Message Waiting Indication can only be activated/deactivated by a voice
mailbox or other voice messaging service provided by the Company or third party. It
is the responsibility of the Customer to subscribe to a compatible voice messaging
service. Visual Message Waiting Indication requires specialized CPE not provided by
the Company. Itis the responsibility of the Customer to provide the necessary CPE.

Effective:
Engin Yeeil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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%%1  Optional Calling Features, (continued)
%5111 Feature Descriptions, {continued)

(X} Multiple Directory Number Distinctive Ringing: This feature alle
determine the source of an incoming call from a distinctive ring. 11
have up to two additional numbers assigned to a single line (i.e. Distin
First Number and Distinctive Ringing - Second Number). The designa
number will receive a normal ringing pattern; other numbers walt
ringing patterns. The pattern is based on the telephone namber that §
diais.

freey

(Y) Preferred Call Forwarding: Permits the end-user to automatically forward &
number calls received from up to six end-user pre-selected telephus
programmed into the features screening list. The end-user contrals wie
active, the forward-to-number and can add or remove calling sumbess bom e
feature’s screening list.

(Z)

Repeat Dialing: Permits the end-user to have calls automatically reg

minutes and alerts the Customer with a distinctive ringing paltern wihen
number and the Customer's line are free. The Customer can comtims:
receive calls while the feature is activated. The following types of
reached using Repeat Dialing:

Calls to 800 Service numbers

Calls to 900 Service numbers

Calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls

Calls to Directory Assistance

Calls to 911

lssued:
Issued by: Engin Yesil, President
NTERA, INC.
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SECTION 5.0 - NETWORK SFRVICES DESCRIPTICNS (CONTIN

511 Optional Calling Features, (continued)
5.11.1 Feature Descriptions, (continued)

(AA) Speed Calling: Permits the Customer to place calls o othey
dialing a one or two digit code rather than the complete tub
feature is available as either an eight (8} code fist or & thirty
may include local and/or toll telephone numbers. 1t
add or remove telephone numbers and codes s/ frony th
assistance from the Company.

(AB) Three Way Calling: Perniits the end-user to add & third
connection. When the third party answers, a twoswi
before adding the original party for a throv-way conf
the conference controls the call and may discony
original connection or establish a connection to a differens ¢
may be used on both outgoing and incoming.

Issued:
Issued by Engin Yesil, Pressdent
RTERA, 1N
120 N W 188304 Pivive
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SECTION 5.0 - NETWORK SERVICES DESCRIFTIONS (U8

i
Tt

Listing Services

For each Customer of Company-provided Exchange Servic
listing of the Customer’s main billing telephone number i
dominant Local Exchange Carrier in the area at no additional
Company will arrange for additional listings for an additionat ¢

5.12.1 Non-Published Service

This optional service provides for suppression of prised asd
Customer’s name and number do not appear i printed
Bureau records.

5.12.2 Non-Listed Service

This optional service provides for suppression of pr
may still obtain the Customer’'s number by calling the

it
tamd
G

Directory Assistance

Provides for identification of telephone directony mumbars, vis
Customers are provided with a maximum of 2 Hstings ps

Issued:

Issued by: Engin ¥
1020 K.V
Miagsi, Florida 3
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Sogrth 1
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514 Reserved for Future Use

515 Reserved for Future Use

5,16 Miscellaneous Services

5.16.1

5.16.2

5.16.3

5.16.4

Issued:
Issued by:

Main Number Retention

Main Number Retention is an optional feature by uiw T a
customer of another certified local exchange earr 1
retain its main telephone numbers and main |
provided Exchange Services. Main Numler B
where the Company maintains seme form of number wes
Customer’s former local exchangge carricr.

Pay Per Call Blocking/Unblocking

This service provides the option of acking
on a per line basis. The Company will provide for
switching facilities permit.

Vanity Number Service

This service provides for the reservation of &
number for use with the Company-provides! gu

Presubscription Services

This service provides for the Presubscription of
Company fo the intraLATA and intest.ATA la
Customer.

L &
ng 4

Engin Yesil, Pro
NTERA, b




NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169

6.1 Reserved for Future Use

issued:
Issued by:
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General

Services provided in this tariff section are aval
are provided through the use of resold swib
Telephone Companies.

pursuant to notice requirements established by th

ks

%ﬂzﬁ HEPE £
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Issued:

Issued by:

SECTION7.0- YOCAL FXCHANGCE ZERNICES P

Standard Residence Local Exchange Service

Standard Residence Local Exchange Service py
grade telephonic communications channel, which o
Standard Residence Local Exchange Servics
provided wiring, telephones, facsimile machines o
Hunting feature is available for multi-lime Custom
prearranged group when the called line is busy

Local exchange service lines and trunks are pr
multi-party lines are provided. Service ¢
basis depending on the service plan sele
in all areas.

Recurring charges for Standard Reside
Usage charges if applicable are billed in 2

charges for installations or rearrangement ¢
following work performed by e Comgpeany.
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BROTHIN IO - LOCAL EXCHANGE SERVICES PRICE 1IST (CONTINIIEDY

rwdsnd Besidence Local Exchange Service (Continued)

%% Monthly Recurring Charges
The followmny charges apply to Standard Residence Local Exchange Service lines per
momth. Rates and charges include Touch-tone Service for each line. The rates and charges

betow apply to service provided on a month-to-month basis.

TO BE DETERMINED

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169




South Dakota Tariff Number 2
Original Page 66

Stasdusd Residence Local Exchange Service (Continued)
721  Other Monthly Recurring Charges
{A) Hunting (a.k.a. Rotary or Grouping)

The following charges apply to Standard Residence Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

To Be Determined
3 Usage Sensitive Charges and Allowances
{A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive

Adtari Blarida 20120
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SHCTHOM 0. 1OCAL EXCHAMNGE SERVICES PRICETIST (CONTINUFD)

s g

R Statstard Residence Local Exchange Service, (Continued)

.23 Usage Sensitive Charges and Allowances, (Continued)
1§13 Message Service
Customers subscribing to Message Service will receive a monthly usage allowance
of 30 outgoing calls. This allowance is applied to local calis placed from the
Customer’s line. Local usage in excess of the allowance will be billed in arrears.
Local usage is billed on a per call basis.
Per Local Call TBD
1 Calls to Expanded Service Areas
The following per minute rates apply to calls to points in the Expanded
Service Areas as defined in the General Subscriber Service Tariff, Section

A3, presently on file with the SD. PUC.

TO BE DETERMINED

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTHONZ0.- LOCAL EXCHANGE SERVICES PRICETIST (CONTINYIED)

e

T

Stanslard Residence Local Exchange Service, (Continued)

w4

“i4  MNon-Recurring Charges
Non-recurring charges apply to each line installed for the Customer. Non-recurring charges
are in addition to applicable service order charges contained in Section 4 of this tariff. All
such charges will appear on the next bill following installation of the service,

Not-recurring charges for installation of Residential lines are:

First Line TBD
Each Additional Line(1) TBD

NOTES:

(1} Additional Line installation charges apply only when 2 or more lines are instatled
at the same time and at the same Customer Premises.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SRCTIONTO0 - LOCAT EXCHANMGE SERVICES PRICE LIST (CONTINUIFED)

Bandard Business Local Exchange Service

et Business Local Exchange Service provides the Customer with a single, analog, voice-grade
ic communications channel, which can be used to place or receive one call at a time.
rid Business Local Exchange Service lines are provided for the connection of Customer-
1 wiring, telephones, facsimile machines or other station equipment. An optional per line

i & oreas,

wrring charges for Standard Business Local Exchange Service are billed monthly in advance.
age charpes, if applicable are billed in arrears. Usage charges may apply for calls placed from the
ner's line. No usage charges will apply to calls received by the Customer. Non-recurring
% for installation or rearrangement of service are billed on the next month’s bill immediately
ing work performed by the Company.

Effective:
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUFTY

3 Standard Business Local Exchange Service, (Continued)

731 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include Touchtone Service for each line. The rates and charges below
apply to service provided on a month-to-month basis.

TO BE DETERMINED

Issued:
Bsued by: v Engin Yesil, President
NTERA, INC.

Effective:
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SECTION 70 -10CAL EXCHANGE SERVICES PRICE LIST (CONTINLIFIY

T Standard Business Local Exchange Service, (Continued)
%.3.2  Other Monthly Recurring Charges
{4} Hunting (a/k/a Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

TO BE DETERMINED
Tesued: Effective:
fssued by Engin Yesil, President
NTERA, INC.

1020 N.W. 163rd Drive
Miami Flarida 23140
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5

Standard Business Local Exchange Service, (Continued)
33 Usage Sensitive Charges and Allowances
{A} Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.

{B) Message Service

Customers subscribing to Message Service will receive a monthly usage allowance of
75 outgoing calls. This allowance is applied to local calls placed from the Customer’s
line. Local usage in excess of the allowance will be billed in arrears. Local usage is
billed on a per call basis.

Per Local Call TBD

(1) Calls to Expanded Service Areas

The following per minute rates apply to calls to points in the Expanded
Service Areas as defined in the Qwest's General Subscriber Service Tariff
presently on file with the SD PUC.

TO BE DETERMINED

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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HIN O LOCAL EXCHANGE SERVICES PRICE LIST (CONTINITED)

4 Buminess Local Exchange Service, (Continued)

Mow-Recurring Charges

'mﬁdmurrmg} s charges apply to each line installed for the Customer. Non-recurring charges
; ition to applicable service order charges contained in Section 4 of this tariff. All
harges will appear on the next bill following installation of the service.

seerecurring charges for installation of Residential lines are:

First Line TBD
Each Additional Line(1) TBD

{11 Additional Line installation charges apply only when 2 or more lines are installed
at the same time and at the same Customer Premises.

Effective:

Engin Yesil, President
NTERA, INC,
1020 N W 1482+d Tirive
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mee gid Business PBX Trunk Service

’muL survice provides a Customer with a single, voice-grade telephonic communications
iclr can be used to place one call at a time. Trunks are provided for connection of
er-prrovided private branch exchanges (PBX) or other station equipment to the public
xh telecommunications network.

Frunk is provided with Touchtone signaling at no additional charge. An optional per
i {eature is available for Customers which routes a call to the next idle trunk in a
el group (see Sections 72 and 7.3).

wiks may also be equipped with Direct Inward Dialing (DID) capability and DID number
citional charges (see Section 7.6).

Flat Bate Service

T Be Delgrmined

Message Rate Service

To Be Determined

Effective:
Engin Yesil, President
NTERA, INC.

AN AT IAY 479 .1 TN oL
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g

RN O LOCAL EXCHANGE SERVICES PRICE LIST (CONTINIIETY

ward Dialing (D1D) Service

# bward Diaking (“DIDY) permits calls incoming to a PBX system or other Customer Premises
t to be rouled to a specific station without the assistance of an attendant. DID calls are
Hy to the station associated with the called number. DID service as offered by the
provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable
at a Customer’s location. DID service requires special PBX software and hardware not
sy the Company. Such hardware and software is the responsibility of the Customer.

¢ Feffowing chatges apply to Customers subscribing to DID service provided by the Company.
s are tiy acddition to recurring and non-recurring charges for PBX Trunks as shown in
75 of this tariff. The Customer will be charged for the number of DID numbers utilized out
atable 20 numbers.

Installation Monthly
Charge Recurring
TBD TBD
TBD TBD
L Tropdk Termination: 8D TBD
fmwrd Only Trunk TBD TBD
cemmdunation Trunk with Call Transfer
Teme Multifrequency Pulsing Option, Per Trunk N/A TBD
ttis fnbercept Service, Per Number Referred TBD N/A
Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTIOM 7.0 - LOCAL EXCHANGE SFRVICES PRICE LIS (040N

=3
EN: |

Reserved For Future Use

7.8 Optional Calling Features

y

The features in this section are made available on an individual basis or as pazt of m
packages. All features are provided subject to availability. Certain featy
with all classes of service. Transmission levels for calis forwarded or ca
optional calling features may not be acceptable for all some uses in sonte Cirses.

781  Features Offered on a Usage Sensitive Basis

The following features are available to all local exchange ?ﬁy«;'x 4%
Customers where facilities and services permit. Customuors may
dialing the appropriate access code. The Customer will be bil
Charge shown in the following table each time a fealure :
Customers may subscribe to these features on & monthly basis at £
unlimited use of these features for a fixed monthly charge.

Optional Calling Features
Three-Way Calling
Call Return
Repeat Dialing
Calling Number Delivery Blocking, Per Call

Denial of per call activation for Three-Way Calling, Call He
any line or trunk is available to Customers upon request at no !

[ssued:
Issued by: Engin Yesil, Preside
NTERA, INC.
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FE0 MW, 1631rd Dirive
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Issued:

Issued by:

SF

edE K
ERE

Call Fonwe EILJW Eﬂ o

w/ Ring Control

Call Forwarding Dor't Az
w/Customer Contzol

Call Forwarding Busy Line -~ Bass
Call Forwarding Busy Line
w /Customer Controt

Call Waiting - Basic
Call Waiting - Deluxe
Call Waiting - Deluxe with Conferencing

Engin Yesil, i“rm;{* 24
MTERA, M
IO NW. 16 zzé £

Miand, Florids
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SECTION 70 - 1OCAL FYXCHANGESEEVH P PRICES

7.8 Optional Calling Features, {Continued}
7.8.2  Features Offered on a Monthly Basis

Optional Calling Featury {cont’"d}

Caller ID - Basic

Caller ID - Deluxe

Caller ID - Deluxe

W/ Anonvmous Call RejecBon

Anonymous Call Rejection

Call Block

Call Return

Call Selector

Call Tracing

Calling Number Delivery Blocking
(per line equipped)

Message Waiting Indication - Audible
Message Waiting Indication - Audibile
and Visual

Multiple Directory Number Distinctivie
Ringing ~ First DN

Multiple Directory Number Distinutive
Ringing -~ Second DN

Preferred Call Forwarding

Repeat Dialing
Speed Calling {30 codes)
Speed Calling (8 codes)
Three Way Calling
Issued:
Issued by: Engin Yesil, President

NTERA, IMNC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISITING SERVH

&3 DHirectory Listings

813  General

The following rules apply to standard listings in lght face
{alphabetical section} of the telephone directory and o the Phire
the Company.

Only information necessary to idengfy the Customer 4 mlud
Company use abbreviations in bstings. The Company may rejoct a e
ts pudged to be advertising. It may also reject a isting it idpes o e
made up by adding a term such as Company, Shop P

T R & 51
commedity or service willing o be accepted as o bsting anlss the
doing basiness under that name.

A name may be repeated in the white pages only when & diff
mpmber 15 used.

[ssued:
1ssued by: Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive

AN L ol DS s T2 e .
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South Dakota Tariff Number 2
Original Page 88

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings, (Continued)

812

Issued:
Issued by:

Composition of Listings

(A)

Mames

The following names may be included in business service listings:

an

The name of subscriber or joint user.

The name of each business enterprise which the subscriber or st w
conducts.

The name by which the business of a subscriber or joint user is known @)
public. Only one such name representing the same generat line of §
will be accepted.

The name of any person associated with the subscriber or joint user W fhw
same business.

The name of any person, firm or organization which subsiribr o §
authorized to represent, or the name of an authorized reprose:
subscriber or joint user.

Alternative spelling of an individual name or alternative arr
business name, provided the listing in the judgmoent of the ¢
for advertising purposes. The name of a publication ssued pen
the subscriber or joint user.

The name of an inactive business organization b a erosges
when authorized by such business or organization.
The name of a member of subscriber’'s domestic estaldishrgent wher
service is furnished in the subscriber’s residence.

The name of a corporation which is the parest or a subsh
subscriber.

The name of a resident of a hotel, apartment house, boarding house or club
which is furnished PBX service, may be included in a residens
with the telephone number of the PBX service.

The name of the subscriber to a sharing arrangement,

Engin Yesil, President
NTERA, INC.
TO0270 N W 162rcd DMipive



MNTERA, INC, South Dakots Tariff Ny x 4
1020 MW, 163rd Drive Cirigloal Pag
Misod, Florida 33169

SECTION 80 - DIRECTORY ASSISTANCE AND LISTING SERVICES

G Drirectory Listings, (Continued)
812  Composition of Listings, (Continued)

(B) Designation

The purpose of a business designation is to wentity 1
advertise the business. No designation of the nature of th
this is sufficiently indicated by the name. Where a Hsted pasty
than one general line of business, one additional Inpsiness
included in the listing when necessary to dentify the liste
party has two or more listed telephone rumber or v or moy
designations indicating the tranches of the organizatien
necessary to assist the public in calling.

corporation. A term such as “renting agent” may b tncladed
under the name of a building, provided the agent maist
a building.

A designation is not ordinarily provided i a
residential service as permitted under the terms
designation is permitted on residence service in the ¢
dentist,  osteopath, chiropodist,  podiatrist,
physiotherapist, Christian Science practitioner. v
or licensed practical nurse, provided that the same same: and 4
listed on business service of that subscriber or another subsendaer ¢
different directory.

The listing of service in the residence of a clergyman may
“parsonage,” “rectory,” “parish house,” or "mmasse,”
indented under a listing in the name of the churelh

"oa P

Issued:
Issued by: Engin Yesil, Presudent
NTERA, INC.
1020 N.W. 163 Virdye
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SECTION 80 - DIRFECTORY ASSISTANCE AN LISTING R

8.1 Directory Listings, (Continued}
8.1.2 Composition of Listings, (Continued)
(&) Address
Each residence or non-profit listing may, Iast dues s
number and street name of the residence wher

Other information, such as a building mme ¢
included fo help identify the Customer.

(D) Telephone Number

Each listing may include only one telephone 1
telephone number listing where gach mumber
purposes.

Py

A listing may include only the telephom mu
incoming service group, except that a frs
group of a PBX system, or the first trunk of 2 5
PBX system may be listed to muel special ¢
subsidiaries use the same PBX system.

Issued:
Issued by: Engin Yesi. President
NTERA, INC.

1020 N.W. 163rd ©

Miami, Florida

%

Yive




NTERA, INC. Soutle Dakot

1020 N.W. 163rd Drive
Miami, Florida 33169

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTIMEL BERYVY

o)

.1 Directory Listings, (Continued)
8.1.3 Types of Listings

{A) Standard Listing

A standard listing includes a name, designatj
the Customer. It appears in the While Pagis of thy
Company’s Directory Assistance records. The ¢

provided according to the ruies in paragraph 5132

(B) Indented Listing

An indented listing appears under s stapdard |
designation, address and telephone nwmber. An i
when a Customer is entitted to twao or more Hating
addresses or different telephone numbers. For ¢

Smith, John M
Office 125 Portland 554 1B
Residence 9 Glenway  555-835

2

Such listing may be fumished as an indented s
telephone number in such a listing may iw that o
same subscriber or one of the subscribor’s PBY
service group, or the service furnished a different sub

Issued:
Issued by: Engin Yesil, President
NTERA, INC,
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SECTION 8.0 - DIRECTQORY ASSISTANCE ANDY VISTING SEEVICES

8.4 Eirectory Listings, (Continued)
#1.3  Types of Listings, (Continued)

(&)} Alternate Telephone Number Listing and Night Listing

Any listed party who has made the necessary arrangements for recefving teleph
calls during his or her absence may have an alternate telephone number listing or 2
night listing, such as the following.

If no answer call (telephone number}

Night calls (telephone number)

Night calls after __PM (telephone number}

Nights, Sundays and holidays (telephone number}

5PM to 9AM weekdays, Saturday until 9AM, Monday and ho
(telephone number)

Such listing may be furnished as an indented listirig or as a subec
telephone number in such a listing may be that of another service |
same subscriber or one of the subscriber’s PBX trunks not included in *hf} inenrh
service group, or the service furnished a different subscriber.

gztimz.

(D) Duplicate Listing

Any listing may be duplicated in a different directory or under a s she
geographical heading in the same directory. Such listing may be duplivated o
indented form.

(E) Reference Listing

A subscriber having exchange services listed under different geographicat headings
may have an indented listing in reference form in lieu of a duplivate listing.

3] Cross Reference Listing

A cross reference listing may be furnished in the same alphabetical group with the
related listing when required for identification of the listed party and nof
designated for advertising purposes.

Issued:
lssued by: Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169

Effective
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SECTION 8.0 - DIBFCTORY ASSISTANCE ANIDLISTING

8.1 Directory Listings, (Cont'd.)
8.1.4  Free Listings

The following listings are provided at no additional charge o the Costomer o
individual line service. auxiliary line or PBX system.

81.5  Rates for Additional Listings - Business Customers

The following rates and charges apply to additional lstings requested by fha O
above those free listings provided for in Section 8.1.4.

Type of Listing Residential Charge

Reference/Cross Reference:

| - Each Listing TR , Tan i
Alternate Telephone Number/Night Listing:
- Night, Sundays & Holidays TBiz
- First Line T8I
Additional Listing TBD
Foreign Listing THD
Dual Name Liking - Non Recurring THD
Issued:
Issued by: Engin Yesil, President

NTERA, INC,
1020 N.W. 163rd Thrive
Miami, Florida 33189



MNTERA, INC, Sovih Dudots T2
1020 N.W. 163rd Drive
Miami, Florida 33169

SECTION RO - DIRECTORY ASSISTANCE ANIILE

8.2 MNon-Published Service

8.2.1 General

Non-published service means that the Customer™s tedeg
directory, not does it appear in the Company's Th

8.2.2 Regulations

This service is subject to the rules and regulatrons for §

direct or gives the operator number. No wwept
is an emergency.

P

When the Company agrees to keep a number w
Except for cases of gross negligence or will
any damages that might arise from publishin
or disclosing it to some. If, in error, the telepd
the Company's only obligation is to ¢
paid for non-published service.

The subscriber indemnifies {i.e., promis
Company must pay as a result of} am
claims for damages caused or claimesd i ba
publication of a non-published service er the dis

8.2.3  Rates and Charges

There is a monthly charge for each son-publ
the Customer has other listed service at thie 5
boarding house or club with listed service: o

period.
Non-published service
Issued:
Issued by: Fragin Yesil. Fr

NTERA. |
1050 K §
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SECTION80- DIRECTORY ASSISTANCE AND LISTING SERVICES

s

Mon-Listed Service
8321  General

Non-listed service means that the Customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records.

L
i

Regulations
This service is subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of gross negligence or willful misconduct, the Company is not liable for
any damages that might arise from publishing a non-listed number in the directory or
disclosing it ti some. If, in error, the telephone number is listed in the directory, the

Company's only obligation is to credit or refund any monthly charges the Customer paid
for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly, by the
publication of a non-listed service or the disclosing of said number to any person.

£33 Rates and Charges

There is a monthly charge for each non-listed service. This charge applies if the Customer
has other listed service at the same location; if the Customer lives in a hotel, boarding
house or club with listed service; or in the service is installed for a temporary period.

Non-listed service charge, per month: TBD
Effective:
Engin Yesil, President
NTERA, INC.

1020 N.W. 163rd Drive
Miami, Florida 33169



South Dakota Tariff Number 2
i Dhrive Original Page 88

SECTIONMN80 - DIRECTORY ASSISTANCE AND TISTING SFRVICES

Bk Ldreetory Assistance Services
841 Directory Assistance
A Directory Assistance charge applies per local directory assistance call. The Customer
may make two (2) requests for a telephone number per call. The Directory Assistance
Charge applies regardless of whether the Directory Assistance operator is able to supply

the requested number. No charge applies for the first call per month per residence line.

Each Local Directory Assistance Call TBD

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION9.0- BESERVED FOR FUTLIRE LISE
A Heserved For Future Use
Effective:
Engin Yesil, President
NTERA, INC.

1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION 10.0 - RESERVED FOR FUTURFE TSE

FEe Heserved For Future Use

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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SECTION11.0 - MISCELLANEOILIS SERVICES

wigr Presubscription

TLLY General
Carrier Presubscription is a procedure whereby a Customer designates to the Company
the carrter which the Customer wishes to be the carrier of choice for intraLATA and
interl ATA toll calls, Such calls are automatically directed to the designated carrier,
withou! the need to use carrier access codes or additional dialing to direct the call to the
desiginated carrier. Presubscription does not prevent a Customer who has presubscribed
te an IntralLATA or InterLATA toll carrier from using carrier access codes or additional
dialing to direct calls to an alternative long distance carrier on a per call basis.

11.1.2  Presubscription Options - Customers may select the same carrier or separate carriers for
abralLATA and interLATA long distance. The following options for long distance
Presubscription are available:

Oiption As Customer select the Company as the presubscribed carrier for
IntralLATA and InterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for
Intral.ATA calls subject to presubscription and some other carrier as the
presubscribed carrier for interLATA toll calls subject to presubscription.

Option O Customer may select a carrier other than the Company for intraLATA

toll calls subject to presubscription and the Company for interLATA toll
calls subject to presubscription.

Cption I Customer may select the carrier other than the Company for both
intraLATA and interLATA toll calls subject to presubscription.

Option B Customer may select two different carriers, neither being the Company
for intraLATA and interLATA toll calls. One carrier to be the Customers'
primary intraLATA interexchange carrier. The other carrier to be the
Customer's primary interLATA interexchange carrier.

Oiption 1 Customer may select a carrier other than the Company for no
presubscribed carrier for intraLATA toll calls subject to presubscription
which will require the Customer to dial a carrier access code to route all
intralLATA toll calls to the carrier of choice for each call.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
Miami, Florida 33169
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PR 1L - MISCELLANEQLS SERVICES (CONTINTIED)

Bracription, (Continued)

v st Regulations

pes of meord will retain their primary interexchange carrier(s) until they request that
faling artangernents be changed.

f record or new Customers may select either Options A, B, C, D, E or F for
vexerbseription.

4 tmiay change their selected Option and/or presubscribed toll carrier at any time
1o charges specified in 11.4.5 below:

Pregubscription Procedures

A& sy Unstomer will be asked to select intralLATA and interLATA toll carriers at the time
toaner places an order to establish local exchange service with the Company. The
v will process the Customer’s order for service. All new Customers initial requests
LATA toll service presubscription shall be provided free of charge.

E i pu Cnatomer s unable to make selection at the time the new Customer places an order

disds local exehange service, the Company will read a random listing of all available
TA st iterLATA carriers to aid the Customer in selection. If selection is still not
the Company will inform the Customer that he/she will be given 99 calendar days
!u inform the Company of his/her choice for primary toll carrier(s) free of charge.
ustomer informs the Company of his/her choice of primary toll carrier, the
Wax wa not have access to long distance services on a presubscribed basis, but rather
vt to dial a carrier access code to route all toll calls to the carrier(s) of choice.
who inform the Company of a choice for toll carrier presubscription within the
st will not be assessed a service charge for the initial Customer request.

aeps of recard may initiate an intralLATA or interLATA presubscription change at
iene. subject to the chaxg,(,s specified in 11.4.5 below. If a Customer of record inquires
: 1y of the carriers available for toll presubscription, the Company will read a
3 listing of all available intralLATA carriers to aid the Customer in selection.

Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
wvliami, Florida 33169
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A= MISCELLANEOLIS SERVICES (CONTINUED)

thom, (Condinued)

viption Charges

P& Applicatton of Charges

M&E
g

7 a Loustomer’s initlal selection for a presubscribed toll carrier and as detailed in
raph 1144 above, for any change thereafter, a Presubscription Change
as set forth below will apply. Customers who request a change in
'A and interLATA carriers with the same order will be assessed a single
eharge per line,

Neoprecurring Charges

% or residence line, trunk, or port

tndtial Line, or Trunk or Port TBD
Addittanal Line, Trunk or Port TBD
Effective:

Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
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SECIION 120 - RESERVED FOR FLITURE TISE

Effective:

Engin Yesd, President
NTERA, INC.

30 NWL 163rd Drive

siami, Florida 33169
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SECTION 13.0 - RESFRVED EOR FLITLIRE LSE

131  [Reserved for Future Use]

Issued:
fssued by: Engin Yesil, President
NTERA, INC,
1020 N.W. 163rd Dirive
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SECTION 14.0 - RESERVED FOR FUTURELISE

141 [Reserved for Future Use]

Issued:
Issued by: Engin Yesil, President
NTERA, INC.
1020 N.W. 163rdd Dirve
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SECTION 15.0 - PROMOTIONAL OFFERINGS

Special Promotions

The Company may from time to time engage in special promotional trial service offerings of Hmited

tion {not to exceed ninety days on a per Customer basis for non-optional, recurring charges}
for attract new subscribers or to increase subscriber awareness of a particular tariff offering
equests for promotional offerings will be presented to the Commission for its review in accordance
seithi rules and regulations established by the Commission, and will be included in the Carrier’s
triff as an addendum to the Carrier’s price lists.

Erseovunts

The Company may, from time to time as reflected in the price list, offer discounts based vn montidy

wolume (or, when appropriate, “monthly revenue commitment” and/or “time of day” msy alse be
tnciuded),

Effective:
Engin Yesil, President
NTERA, INC.
1020 N.W. 163rd Drive
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IITLE SHEET

SOUTH DAXOTA TELECOMMUNICATIONS TARIFF

Thig tariff contains the descriptions, regulations, and
rateg applicable to the furnishing of service or facilities for
Telesowmunications Services furnished by NTERA, INC. ("NTERAY"},
with principal offices at 1020 N.W. 163rd Drive, Miami, Florida
3316%. Thig tariff applies for services furnished within the
Stats of South Dakota. This tariff is on file with the South

fakots Public Utilities Commission, and copies may be inaspected,

during normal business hours, at the company's principal place of

pusniness.

, 2001 EFFECTIVE:
Engin Yesil, Presgident
1020 N.W. 163rd Drive
Miami, Florida 33169
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Engin Yesgil, President
1020 N.W. 163rd Drive
Miami, Florida 33169
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CHECK SHEET
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Original
Original
Original
Original
Original
Original
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Original
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Engin Yesil, President
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Miami, Florida 33169
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&
i

<4 below:

signify
regulation

cllowing are the only symbols used

SYMBOLS

change in regulation

a deletion

a rate increase

material relocated in the tariff
a new rate or regulation

rate reduction
a change in text,

o))

P oy 3 - P
but no change in

TESUED T

, 2001

IS8UED BY:

EFFECTIVE:
Engin Yesil, President

1020 N.W. 163rd Drive
Miami, Florida 33169
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Bk, INC. ORIGINAL SHEET
SOUTH DAKOTA PUC TARIFF HG.
TELECOMMUNICATIONS SERVICES TARIFFE

o~

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

g Line - An arrangement from a local exchange t©
other common carrier, using either dedicated o
acceass, which connects a Customer's locatien to
location or switching center.

rarization Code - A numerical code, cne or mov
igned to a Customer, to enable the Company
in of the Customer so it may rate and bill the
number identification (ANI) is used as the
ation code wherever possible.

¢ Utilities Commission.

ner - The person, firm, corporation or other lega
ch orders the services of the Company and is
» for the payment of charges and for compliance
iny'a tariff regulations.

or NTERA - Used throughout this tariff to mean
a Florida Corporation.

ted Access - The Customer gains entry to the C
a direct path from the Customer's location to
ant of presence.

- New Year's Day, Independence Day, Labor Dav,
ing Day and Christmas Day. Holidays shall be billes
rate from 8 a.m. to 11 p.m. After 11 p.m.,

shall go into effect.

FHETED , 2001 EFFECTIVE: 2601
IREURD BY: Engin Yesil, President

1020 N.W. 163rd Drive

Miami, Florida 33169



HTHERA, INC. ORIGIHAL SHEET
SOUTH DAXOTA PUC TARIFF NO.
TELECOMMUNICATIONS SERVICES TARIFF

Org - Responsible Organization or entity ide
rice Customer that manages and administers r
databasgse and management system.

rhed Accesg - The Customer ga
by a transmission line that
xchange carrier to reach the Comp

ﬁmunlcailons - The transmission o

ns or, subject to the transmiss
, the transmission of data, fac
cther similar communications.

rlyving Carrier - The telecommunicatcion
arllltles provide the technical s
LO thﬂ annsm1531on and reception o

1§
i
T
ja¥]
&3

Le

g
i

I88UED: , 2001 EFFECTIVE:
IZSURED BY: Engin Yesil, President

1020 N.W. 163rd Drive

Miami, Florida 33169
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WIFHA, INC.

2,1

ORIGIMAL SHEET
SOUTH DAKOTA PUC TARIFF KO
TELECOMMUNICATIONS SERVICES TARIFFE

brd AL

SECTION 2 - RULES AND REGULATIONS

Undexrtaking of the Company

This tariff contains the regulations and rates
applicable to intrastate interexchange
relecommunications services provided b

o

-
o

P
3
0
[ R ui

C!ﬂl”’"

teie”ﬂmmunwbatwons between points
suth Dakota. Services are furnisgk
avalLablllty of facilities and s: bJ

conditions of this tariff in compliar
limitations set forth in the Commissi

N
Iy

¢

Company's services are provided on a s

and are not intended to be limited geogra

Company offers service to all those who d
=
™

o R

purchase service from the Company consis
of the provisions of this tariff. Cusic
in the Company's services shall file a 8¢

1
o

application with the Company which full:y
Customer, the services reguested and <
requested by the Company. The Company
right to examine the credit record and
references of all applicants and Customers

CA; -
£t et
Y

ki

Company may examine the c”eult profile
ammllcaﬂt prior to accept ng the servi
service application shall not in 1tself
Company to provide services or o
service 1if a later check of appl:
is, in the opinion of the Comp
interest of the Company. The

Customer's agenit for ordering

facilities provided by other c
authorized by the Customer, to
Customer's location to a servic
Company. The Customer shall ke
charges due for such service arra

',’U SR I

)

ISSUED:

I5SUED BY:

, 2001 EFFECTIVE:
Engin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 33169
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1.1

ORIGINAL SHEET ia
SOUTH DAKOTAR PUC TARIFF HE. 1

TELECOMMUNICATIONS SERVICES TARIFEF

The services provided bv
part of a joint undertak
entity providing telec&m@u
facilities, or services, Q‘
resale of the Message
Wide Area Telecommuni
of underlying common
subject toc the jurisd
Commission.

QJ

The rates and regulati
tariff apply only to
by the Company and do
otherwise specified, to
facilities, or servica”
exchange te]epnone Com
carriers for use in acces
the Company.

The Company reserves
length of communications
furnishing services,

service necessitated
control, including, =
of satellite or ctbar
capacity; the revis
repricing of the

tariffed offerlz@s;
service becomes or

or the provisions of

¥ g

ey

e e
pess g’_j" 0

et

#E
.

i

-
r’ﬁ
Tk

,..,.
%
FRE

.».
tie

miﬁﬁ*ﬂ*
(R

Use of Services

2.2.1

The Company's services may
lawful purpcse consiﬁaam; wi%h
transmission and switch
telecommunications §3ﬁ3¢
provision of serviaeﬁﬁ
limitations se crth

The use of the Company's
calls which might resasonab
frighten, abuse, torment
or in such a way as Lo ur
with use by others is pre

ISSUED:
ISSUED BY:

2001 EPFECTIVE:
Engin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 3216%




NTERA, INC.

Liability

ORIGINAL SHEET
SOUTH DAKOTA PULC TARIF

TELECOMMUNICATIONS SERVICES TARIFF

The use o©
payment for servi
payment £
devices, qchemeh
or false calling
prohibited.

The Company's Services
twenty-four hoursg per
week.

The Company
the services m
The Company's ser
nonpayment of cha
of this tariff.

£

]
JALIE 41}

h

L
R

Customers shal
under this ta

The Custcmer
Lompawy imme
of services.

of the Company

2

3.1

The Company sha
claim, loss, ex
interruption, 4
defect in any g
transmission prc
caused by the bze
God, fire, war, plw’
government, or :

the Company's cont
The Company shall

shall be ful,, 117
by the Customer &
expense, or damag
slander, invasion
or patent, unauli
trade name or wri

-
H o

P g (B et
= -

&

£

:} My e

iy
person, cper?-
materlal dat

ISSUED:

ISSUED BY:

2001 EFFECTIVE:
Engin Yesil, Presidant
1020 N.W. 163rd Driwve
Miami, Florida 331s%
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Sﬁm B&F‘:{}i‘;‘i ?E}}:’ dfrﬁa—r#n L2 i*’:;"“z'
TELECOMMUNICZTIONS SERVICES TARIFP

2.3.3 No agent cor employee
entity shall be deeme:
employee of the C H

oy

2.3.4 Reserved for Future Usse

2.3.5 Reserved for Future lsze

2.3.6 Reserved for Future Uss
ISSUED: ., 2001 EFFECTIVE: .
ISSUED BY: Engin Yesii, President

1020 N.W. 163xrd Drive
Miami, Florida 33169
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SOUTH DAKOT: PUC TARIFP MO, I
TELECOMMUNICATIONS SERVICES TARIFE

2.3.7 The remedies set forth
and in lieu of all cthe
remedies, whether expre
statutory, INCLUDING W
IMPLIED WARRANTIES OF
FITNESS FOR A PARTICULAR

2.4 Resgponsibilities of the Customerx

2.4.1 The Customer is responsible for
necessary orders and complying
regulations. The Customer i
responsible for the paymenﬁ o
services provided under this t

[\»]
o
N

The Customer is responsible £
incurred for special construch
special facilities which the Cus
requests and which are ordered
cn the Customer's behalf.

oty
o
D—w

2.4.3 If required for the p
Company's services, th
any equipment space,
conduit and electrica
to the Company.

2.4.4 The Customer is responsiblae for
access to its premises at times
agreeable to the Company and the
when required for Cﬁmpanf pers
install, repair, maintain, pr
or remove equipment associabed w
provision of the Company's gervi

2.4.5 The Customer shall cause
relative humidity in the
provided by Customer f[or
the Company's equipment o
within the range normally 1
operation of microcomputers.

ISSUED: , 2001 EFFECTIVE: P
ISSUED BY: Engin Yesil, President

1020 N.W. 163rd Drive

Miami, Florida 33169
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2.4.6 The Customer shall ens
and/or system is prope
Company's facilities o

signals emitted into the
are of the proper mods
signal level for the ir
subscriber and in com
gset forth in this
signals do not
personnel, or
Customers. II
Commission Or sSOomé
certifying body cert
as being teChE*»mliy 2 :
electrical comnection wit
communications service, tF
permit such equipm%ﬁt
its channels without
interface devic&$,
maintain the eguip
properly, with r@%”‘
Company eguip A
of service to oth
may, upon writhe
protective eguips
expense. thi
satisfactory gua
may, upon writte
Customer's service.
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2.4.7 The Customer
replacement or
eguipment or
by negligesnce
or others, by
or by use of
or others.

2.4.8 The Custcomer
theft of any

Customer's premiges.

2.4.9 If the Compan
Customer's
responsible
installaticn

ISSUED: , 2001
ISSUED BY: Engin Yesil,. President
1020 ®.W. 163rd Drive
Miami, Florids 331&%




NTERA, INC. R
SCUTH DAKOTA
TELECOMMUNICATIONS SERVICES TARIFE

2.4.10 The Custome
this tarifi
terms of ¢
regulations

authorities hav
service.

S
[92]

2.5.1 Without in
working da
the compan
U.S. Mail
Customer,
discontinue
withhold the gr
contracted serv
2.5.1.45

b0
wn
o
)

ISSUED: ., 2001
ISSUED BY: Engin Yesil, President
1020 N.W. 163rd Driwv
Miami, Flovids 3316
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TELECOMMUNICATIONS SHERYIC

2.5.2

-
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2.5.3 Service
without
traffic
exchanges
Customer
Company o
action
servics,
soon a8
risk, and wil]
affecﬁﬁﬁ, BB
replace the

2.5.4 The Custo
thirty {34
Company's
Customey
of these Com
Customsy
Customsyrsg
until the
exchange
distance
notifies
continus
long distar

TISSUED: 3001
ISSUED BY: Engin yi’?ﬁil; ?i’-ﬁ}iﬁi'ﬁ
1020 N.W. 163rd Drivs
Miami, Florida 33183
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SOUTH DAKUTA §
TELECOMMUUNICATIONS SERVICES TARIFE

2.6 Credit Allowance

2.6.1 Credit may be given foy
per call basis.

st

sk

ISSUED: . 2001 EFFEDTIV
ISSUED BY: Engin Yesil, President

1020 N.W. 163rd Drive

Miami, Florida 33169
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WIBRA, INC. ORIGINAL SHEET i
SOUTH DAKOTAZ PUC TARIFF HO.
TELECOMMUNICATIONS SERVICES TARIFE

L 2}

2.7 Restoration of Service

Federal Communications Commission.

2.8 Deposit
The Company does not require deposits.

2.9 Advance Pavments

L g s

The Company does not require advance payments.

ISSUED: , 2001 EFFECTIVE: , 2001
ISBUED BY: Engin Yesil, President

1020 N.W. 163rd Drive

Miami, Florida 33169
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SOUTH DAXOTA PUC TARIFF RO. 2
TELECOMMUNICATIONS SERVICES TARIFF

2.10 Pavment and Billing

2.10.1 Service is provided and billed on & bi
cycle basis, beginning on the date ui
service becomes effective. {13dy
payable upon receipt. A lat
assessed on unpaid amcunts
rendition of bills.

2.10.2 The customer is respcns*h-& Feor
all charges for services i
Customer, as well as to all pe
Customer's codes, exchange 1i: .
or equipment, with or without ths
§ or consent of the Customer. T
4 the Customer's Authorization
subscribed exchange lines, :
facilities is the resagnﬁlh“fpx4 ,
Customer. All calls piamﬁﬁ WS 1T
connect facilities, subscribed
lines, or Authorization Codesn
to and must be paid by Lh& a;gh
based on actual usage dbrf
accrued interest will be
arrears.

2.10.3 All bills are presumed ACCUTELS
binding on the custcmey unless
received by the Company in
days after such bills are re:
credits, refunds, or adiustme:
granted if demand therefore
by the Company in writing wi

period.
ISSUED: , 2001 EFFRCTIVE: .
I8SSUED BY: Engin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 33169




NTERA, INC.

2.11

2.14

SOUOTH
TELECOMMUNICATIONS SERVICES

Collection Costs

In the event Company ig rs
proceedings to collect ar
to enforce any judgment
for the enforcement of =
tariff or applicable
to all amounts due, be
reasonable costs incu
proceedings and e“ach&‘
reasonable attorneys’ f
payments, and court oo
amount of collection
due to the Company, wi
competent jurisdicticon

Taxes

All federal, state an
surcharges, or feﬁﬂ,
gross receipts taxes,
are billed as separats
in the rates guoted

"j

Late Charge

A late fee of 1.5% pai
authorized by law, whi
on any past due balanc

Returned Check Charagse
A fee of 520.00 wil

W
draft presented for
by the inscitution

Reconnection Charqge

A reconnection f
charged when servi
which have been di
Payment of the re:
outstanding amount
reconnection of

ISSUED:
ISSUED BY:

. 2001
Engin Yesil,
1620 ¥.W. 183pd
Miami, Plsrids




HTERA, INC.

3.1.3 Timing negin%
answered ang
possible, asg
methods gener
answer, incls
in which the
squal L@ th

0
mr
mw
o b

0] N
Si-
4]

] ﬁ
0o
fe in

13 5 5
call ends wh
% - . %
LOmMDany SV

Customer inquiriﬁa or
accounting may be mads
the Company at:

1020 W.W. 163
Miami, Florid
(B66) £56-8

An objection to bill
promptly to the Comp
bills shall be made
available and/or ciycums
indicate that such :
approved rates or that
appropriate.

ISSUED: , 2001
ISSUED BY: Engin Yegil, Pragidens
1020 KH.¥W. 1&2rd Drive
Miami, Plorida 33i£%
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HTERA,

INC.
TELECOMMUNICATIONS SEREVILED TARIFE
3.1.3 Timing begins

answered and

-

possible, as
methods gene
answey, incl:
in which the

rh

cf the
call end
Company will

2 Customer Complaints

Customer inguiries or 0o
accounting may be made i
the Company at:

1020 N.W. 163rd
Miami, Florida
(866) 686-8B372

An objection teo hilled
promptly to the Company.
bills shall be made ,
available and/or ci
indicate that such
approved rates or thi
appropriate.

ISSUED:
ISSUED

, 2001

BY: Engin Yeaii, Presiden:t
1020 K.W. 163zd Draive

Miami, Florids 33348%




NTERA, INC. O
SOUTH DAKGTHE ¥
ELECOMMUNICATIONS SERVICES TARIFF

The Company will respong within
of receipt of an inguiry. If &

i

dissatisfied with the Company's
or inquiry, the Customer may

Commission for resolution of
Dakota Public Utilities Commi

Fok

Fre e S
.
pe

500 East Capitol

Pierre, SD 57501-5070

(605) 773-3201

(800) 332-1782

TTY through Relay Serwvice @ouri
(800) 877-1113

B

If a Customer accumulates more
undisputed delinquent Comparny &
Company Resp. Org. ressrves bLhe
Customer's request for a Resp.

undisputed charges are paid in

3.3 Level of Service

A Customer can expect end Lo arn
{: $a

of not less than 99% at al

T
i
3.4 Billing Entity Conditions

When billing functions on beshalf
intermediary are performed by
companies or others, the paym
and regulations of such compan?
imposed upon these companies
having jurisdiction apply. ¥rs
toll-free telephone numbey wil
Customer's bill.

ISSUED: , 2001 EFPECTIVE:
ISSUED BY: Engin Yesgil, President

1020 N.W. 163rd Drive

Miami, Florida 33189




NTERA, INC.

CRIGTINAL
SOUTH DAKOTA FULC 7

TELECOMMUNICATIONS SERVICES TARIFF

3.5 8Bervice Offerings

3.5.1

1+ Dialing

Thig service
calls via sw
and to term
customer d
or dials "
digits".

-
-
B
-~

Travel Cards

The Customer 1 iize
access number estab
access a terminal.
prompt, the Custxs
to enter an iden
the Company, an
called parcy.

800 Serxrvice

This servics
800, B&g or o
rings into a

specific tels
a dedicated

&

i

yogr

1)
gl Yyt oee

*

ISSUED:
ISSUED BY:

2001 CEFFECTIVE:
Engin Yesil, President
1020 M.W. 163xrd Drive
Miami, Florida 231639




78]
U

ORIGIHNAL SHEET

SOUTH DAKOTA PUC TARIFF Hi.

TELECOMMUNICATIONS SERVICES TARIFF

Regerved for Future Use.

ISSUED:
ISSUED BY:

2001 EFFECTIVE:
Engin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 3316%




WEERA, INC. ORIGINAL SHEET 28

SOUTH DAKOTA PUC TARIFF NWNO. 1
TELECOMMUNICATIONS SERVICES TARIFF

Reserved for Future Use.

TESUED . 2001 T EFFECTIVE: . 2601
ISSUED BY: Engin Yesil, Presgident

1020 N.W. 163rd Drive

Miami, Florida 33169



ORIGINAL SHEET 27
SOUTH DAKOTA PUC TARIFF NO. 1

TELECOMMUNICATIONS SERVICES TARIFF

Directory Assistance.

0
1

Access to long distance directory assistan
i8 obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 +« {area code) + 555-1212 for other
listings. When more than one number
requested in a single call, a charge wil
A r

apply for each number requested. charge
will be applicable for each number requested,
whether or not the number is listed or
publ ished.

, 2001 EFFECTIVE: , 2001

Engin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 33169



ORIGINAL SHEET 28
SOUTH DAKOTA PUC TARIFF HO. 1
TELECOMMUNICATIONS SERVICES TARIFF

3.5.6 Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in respon
to requests by Customers to the Company fo
proposals or for competitive bids. Service
offered under this tariff provision will
filed with the Commission. Specialized rate
or charges will be made available to
similarly situated Customers on a non-
discriminatory basis. The Company will
notify the Commission of such arrangements as
required by Commission rules and regulaticons

TE &

a?) ™ ”3

} {}‘
‘”‘ i

&
£
Lsend

3.5.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

tad
[E4)
3]

Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the
marketing of its services. These cfferi
may be limited to certain datcu, times
locations. The Company will notify the
Commission of such offerings as required by
Commission rules and regulations.

, 2001 EFFECTIVE:
Engin Yesil, President
1720 N.W. 163rd Drive
Miami, Florida 33169




ORIGINAL SHEET 29
SOUTH DAROTA PUC TARIFF NG. 1

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 4 - RATES

aliag

i

T

‘It service charge applies.
vinute increments.

¥ ¢all service charge applies.
s minute increments.

, 2001 EFFECTIVE: . 2001
Fngin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 33169




ORIGINAL SHEET 30
SOUTH DAXOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

o ominute

month per number service charge applies.
one minute increments.

Eeperved for Puture Use.

., 2001 EFFECTIVE: , 200L
Engin Yesil, President
1020 N.W. 163rd Drive
Miami, Florida 33169



WIEEA, INC. ORIGINAL SHEET
SOUTH DAKOTA PUC TARIFF HO.
TELECOMMUNICATIONS SERVICES TARIFF
Directory Assistance

3%
3

& g
. 9%

4.8 Returned Check Charge
220,00
ISSUED: , 2001 EFFECTIVE:
IBSUED BY: Engin Yesil,

President
1020 N.W. 163rd Drive

Miami, Florida 33169



NTERA, INC. ORIGINAL ZHE

4.7

4.8

o ;
SOUTHE DARKOTAE FUC TAERIFF %&a i
TELECOMMUNICATIONS SERVICES TARIFFE

Rate Periods

Monday - Friday

i
ksl

£
A
4

8 a.m. Daytime Rate Pericd

5 p.m. Evening Rate Perind
(e}
11 p.m.*

11 p.m. Night /Heekand
toe
8 a.m.*

* To, but not including
When a message spans more than on
charges for the minutes in each rat:
calculated and the results for
totaled to obtain the tota? meESgEad
calculation results in a fractiona
will be rounded down to Lh@ lower

0o
-

Payphone Dial Around Surcharge

A dial around surcharge of $.50 per call
any completed INTRAstate toll access code
800/888 type calls placed from a public oy
payphone.

Univergal Service Fund Asseggment &
Interexchange Carrier Charge

The Customer will be assessed a monthly
Fund Contribution charge on all telecom
which in no event shall be less than ths
contribution percentage rate charged thas ¢
intrastate traffic by any state agency or i
A Presubscribed Interexchange Carrier Chargs
applies on a monthly basis to all Custom

the prevailing rate.

b

ISSUED: , 2001 BReEOTIVE
ISSUED BY: Engin Yesil, President

JE R

1020 N.W. 163rd Drive
Miami, Florida 33169
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Two Hundred Fifty and 00/100 Dollars

South Dakota Public Utilities
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of July 26, 2001 through August 1, 2001

if you need a2 complete copy of a filing faxed, overnight expressed, or mailed o you, p
Dislaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax:

TELECOMMUNICATIONS

TCO1-085 in the Matter of the Application of NTERA, Inc. for & Certific
Provide Interexchange Telecommunications Services and Locs! £
in South Dakota.

Application by NTERA, INC. for a Certificate of Authorily o provide 06z
South Dakota including switched and non switched local servicas, Dl
{ree interexchange service. Local service is proposed o be prosugiad ¢
rural carrier exemption pursuant to Section 251(f) {1} of the Federat A

kS

Siaff Analyst: Dave Jacobson
Siaff Attorney: Kelly Frazier
Date Docketed: 07/26/01
intervention Deadline: 08/17/01

TCO1-096 In the Matter of the Application of TeleCents Commursoations, g, o
of Authority to Provide Local Exchange Servites in South Dakeds.

e

Application by TeleCents Communications, Inc. for a Certificate of
facilities based local exchange service in South Dakola. Apph
served by LECs that are not eligible for a small or rural carmar exemyy
of the Federal Act.

Staff Analyst: Dave Jacobson
Staff Attommey: Kelly Frazier
Diate Docketed: (07/26/01
Intervention Deadline: 08/17/01

TC01-097 In the Matter of the Filing for Approval of an Amuendement i g0 g

Agreement between Qwest Corporation and BelesdUSs Yeleror:
Services, Inc.

On July 27, 2001, a Filing for Approval of an Amendment 1 an ird
Qwest Corporation (Qwest) and MclLeodUSA Telecommunizatics
received by the Commission. According to the parties the Ags
the parties adopting the negotiated interconnection agreement higlwny
which was approved by the Commission effective July 23, 1588 o [
is made in order to add terms and conditions for Interconnestion Dis
Local Number Portability Managed Cuts, UDIT Rearrangement

The UNE Combinations portion of this Amendment renstages o
amendment previously executed by the parties. Any party wi
do so by filing written comments with the Commission ang the
August 16, 2001. Parties to the agreement may file wriltgn
twenty days after the service of the inilial commenis



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
NTERA, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE INTEREXCHANGE ) AUTHORITY
TELECOMMUNICATIONS SERVICES AND )
LOCAL EXCHANGE SERVICES IN SOUTH )
DAKOTA )

TCO1-085

On July 26, 2001, the Public Utilities Commission {Commission;
apstication for a certificate of authority from NTERA. Inc (NTERA}

NTERA proposes to provide local and interexchange sarvices o 8
mchuding switched and non-switched local services, DSL, ISDN, and cuthoerud &
sierexchange services. Local service is proposed to be provided 4 ¢
& small or rural carrier exemption pursuant to section 2511} of
praposed tariff was filed by NTERA.

On August 2, 2001, the Commission electronicaily transmtiad not
and the intervention deadline of August 17, 2001 to interesied midvadiu
Mo petitions to intervene or comments were filed and at its requdary 52
18, 2001, meeting, the Commission considered NTERA's request |
authority. Commission Staff recommended granting a certificate of auth
rural safeguards, and subject to the condition that NTERA not offer & gre
ar require deposits or advance payments without prior aporoesl of
Commission Staff further recommended a waiver of ARSD 2010 24
20 10:32:03(11)(a).

The Commission finds that it has jurisdiction over {fus mustier purs
Chapter 43-31, specifically 49-31-3 and 49-31-69 and ARSD 2010 24
20:10:32:03. The Commission finds that NTERA has met the !
established for the granting of a certificate of authonty NTEHA has o
SDCL 49-31-3 and 49-31-71, demonstrated sufficient techmcal fimy
capabilities to offer telecommunications services m Souih :
Commission finds that there is good cause to wawe subparagracsh
20:10:24:02 and subparagraph (11)(a) of ARSD 20:1C 32 03

The Commission approves NTERA's application for & certid
to rural safeguards, and subject to the condition that NTERA
card or require deposits or advance payments without prior s
The certificate of authority for NTERA shall authonize it 1o offer t
in South Dakota, except in those areas served by a rural e
future, should NTERA choose to provide local exchange sereacis st
to rural telephone companies, NTERA will have tc come bafore the Comn



proceeding before being able to provide local service i that rural gern
to 47 U.S.C. § 253(f) which allows the Commission o require @ oo
provide service in a rural service area to meet the requirementis :5?

for designation as an eligible telecommunications carrier iy ol
statewide certification will not affect the exemptions, suspensians,
rural telephorie companies found in 47 U.S.C. § 251(f). 1t 15 thare

ORDERED, that NTERA's application for a certificate o
interexchange telecommunications services and iocat mmmw
effective September 25, 2001, subject to the conditinn that NTER;
gatling card or require deposits or advance paymenis withoud
Commission; and it is

FURTHER ORDERED, that NTERA shall file informabaonsl e
with the Commission as the changes occur; and it is

FURTHER ORDERED, that the Commission shalt auihe
axchange services in South Dakota, except in those arase
company; and it is

FURTHER ORDERED, that the Cammm&sw ?‘"

CERTIFICATE OF SERVICE

The undersigned hereby certifies that this
gocurnent has been served today upon all parhes
of record in this docket, as listed on the docket
service list, by facsimile or by first class mail. in
properly addressed envelopes, with charges
prepaid thereon

oot 4/,4?5/&’ / PAN NELSON €
22

(OFFICIAL SEAL)
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CERTIFICATE OF AUTHORITY

T Conduct Business As A Telecommunications Company
Within The State of South Dakota

Authority was Granted effective September 25, 2001
Docket No. TC01-095

This is to certify that
NTERA, INC.

thorized to provide interexchange telecommunications services,
including local exchange services in nonrural areas in South Dakota,
ibiect to the condition that it not offer a prepaid calling card or r@f}:rg g
deposits or advance payments without prior approval of the
Commission.

This certificate is issued in accordance with SDCL 49-31-2 and 4
ang ARSD 20:10:24:02 and 20:10:32:03, and is subject to ail of the con cﬁ
and limitations contained in the rules and statutes governing #s conduct
affering telecommunications services.

Dated at Pierre, South Dakota, this &7

SOUTH DAKOTA PUBLIC
[TIES COMMISSION:

0 4] / (&
PAM NELSON, Comnussioner






