Dear Long Lines Customer,

Please find the enclosed Lifeline Assistance application that you requested. This
form will need to be filled out, signed & returned to our office. Your name and
address on this application must match the name and address on your Long
Lines billing statement. We have included a return envelope for your
convenience. '

If ever your participation ceases in the qualifying program(s) please inform Long
Lines as soon as possible.

If you have any questions, please contact Long Lines office at 1-866-537-5000 or
712-271-4000.

Sincerely,

Long Lines Customer Care
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