
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2020 

Clarity Telecom, LLC dba Vast Broadband 

1912 S. Main, Suite 106 

Sikeston, MO 63801 

Telephone number: ... I 5_7_3-_4_8_1-_2_76_3 _________ _ 

Company contact: ... I R_o_b_in_D_a_v_id_s_on ________ __ 

Study Area Code: ._13_9_90_0_6 ___________ _ 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

[Z] 

✓ 

✓ 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of 
Lifeline/Tribal Link Up within 1st 30 days of service.* (See invoice.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 

website. https://www.vastbroadband.com/lifeline-assistance/ 

Company's information posted on USAC website. 

Other (describe): 



ClASSlFIEDS 1apldctyiolffl.ll.rom 

Safe Solutions/Medical 
Case Manager - HHS 

Salary: $21.94/Hour 
Closing Date: 07/07/2019 

~'II . ... n~ 
HORSE SCH 

1'asunke Witko OWayaW3 

""' VACANCY ANNOUNCEMENT 
The Crazy Horse School Board is now accepting 

~ applications for the fo llowing positions for the~ r ◄ School Year. 

◄ ELEMENTARY MIDDLE SCHOOL 
◄ 1 ·• Grade Teacher Language Ans Teacher 

◄ (2)-2., Gmde Teacher 

4" GradcTcachcr ADMINISTRATION 

► ◄ HIGH SCHOOL 
Math Teacher 

7ui-12.., Grade Principal 

SPECIAL EDUCATIO 

► 

Teacher 

ALL CERTIFIED TEACHERS BASE $40,000 

Applicants must submit a COMPLETE Crazy Horse School 

application and all required documentation to: 

lle<:kyYouns 
PO Box 260 • Wanbla; SD 51571 

llcckv vmm,~ k 12 .. d.ui: 

·NI members and/or \rtenm mus1 submit ~ppro~tcdocuraroution for pnfi 
•rffi3~nl ffllplopncnt ts contingi:nt on :1 f.r1or.iblc bzd:gruund inv,:stig:,tion 

1.1. lia" · w·rn· m •inforl!IJ.tionwillnotbecunsitlc:n: 

Vast Broadband's Lifeline discount 
may be able to help. Lifeline is a 
government program that provides 
a monthly discount on phone and 
Internet service to eligible 
households*. Since 1985, the 
Lifeline program has helped 
millions of eligible Americans 
stay connected to family, work, 
doctors, and emergency 
services by making phone 
and Internet service more 
affordable. 

VASTbroadband.com 

377 .. " 

Cabinet Sales-Rapid City 
This is an excellent opportunity for a dynam
ic individual wilh a great cui.tnmcr i.crvfcc 

aptitude and an eye fo r design. Previous 
computer aided design and cablncl S.1. lcs 
experience is preferred. 
'lids is a vibr.ml, key sales role-with our 
industry's rcgiona1 lcader. Knecht Home Center 
fea tures quality cabinetry from major manu-
facture~ including Omega, Mcrillat, and 
Woodland to provide our customers with an 
extensive selection of styles. options, and great 
craftsmanship. 
We offer a compdiUvc compcnsallun package 
anJ outstanding benefit program including 
medical and dental, ESOP, an d related. 

Apply In Pawn or srnd mum, to· 
Knecht Home Centers _t.;,..,.-
Altn: Jcrry Rcrndl ~ : -C: 100% 
320 West Bh-d . ' EmployH 
Rapid Cit)', SD snot :i · o ,. nod! 

. l 
605 3'12-4840 I www.kncchthc.com 

Millwork Sales-Rapid City 
This is an excellent opportunity for a quality 
individual with a great customer service apti
tude anJ an C)'I! for detail and design. Previous 
computer aided design anJ millwurk sales 
experience is preferred. 
Thii: is a vihrant, key sale.-. mlc-wi lh nur 
industry's rcgionaJ leader. Knecht Home 
Center features the latest in windows and 
doors in our beautiful showroom, including 
Andersen, Marvin, Vector and Bayer Built to 
provide nur customers with an cxtcnsi\'C selec
tion of wood species. colors. glass and energy 
llicicncles anJ much more. 
We offer a competitive cumpcns.ttion pack
age and outstanding benefit program including 
medical and dental, f·.$OP, and related. 

Apply In rrnon or 1rnd rewme tq· 
Knecht Home Centers -~~ 

Altn: Jerry Berndt ~ ! :'?· 100,~ 
320 West Ulvd · Employoe 
Rapid City. SD snot Z-

0 

• Ownod1 

605 342•'1810 I www.knechthc.com 

•sllJRGJSUOTI>CftUZlr 
NDf MOf'EDS-MOTtlftCYCl.£ - COU. AUTOS

'8afS-TRAIURS-MOTDIICfCl.E PMTS-AUTO PARTS
.uRPWIE BIGIME- SSGJG- PICT1JflES 

ONLINE ONLY AUCTION 
.a- ..... 

MONOAY, JIJlY 1, 2019 6:00 PM 
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~ ,.,_..,ll;ftiq . .U,l. 2019111U:O l'lllllll.5Wtrv•"11.Jlll l.-••dooo o1 
1 .. ~ .................. ~-dl~-&......,.,l,c,nl.Mf~ •• .,. ......... r..,,....... .. ~,_~ ...... tcto, .. odd.tioNIWfttll 
..... l,rNf~-.,.. 
UIC&Tm l!i«l ~--St.,~SD. 
,._,.a...,r_~_.bl....._,b~•111llv,qo . .u'll1'.1:lll 
hnol(IONIH& l.OJ PVnl......,, .U,1, :IOHtwo NCOllll lo:>""IIST. I.IJCATJ)N: 
l!IO...,......,~w. 
-annomrr•runu•~A-1J1otiooet1oo1t:rn1i:blll,c, 
llh.lt.Cllllll UX.UClll Hl ... Jw..Su;;,.. SD"' l""""'. AIIJ. Z..Oltl_, 
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377••" 
R<IPld City Kcnnol 

Club 
Obedlence classcs 

startrno 
SOOfl.COIITarrl 

60H8H)l.S7 ~ ~~.emr.!$..~~.,:;,s 

j ~~~~'4:0~pln11, 
FREE\l rollt o1oolwo,n l1.a-
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605-342-4800 .. 

Auction -Antiques & Low-Mileage Vehicles 
S.LJuly13.201t "llem MT 

AJBml:Bll)'h~go311NonHMIOIIAw, l¼Won Crolk.:51doV-ln•-(1\QI Cro(tksidoV-
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BROADBAND 

Contact Us 
www.vastbroadband.com 
888-745-2888 

Account Number: 

Billing Date: 
I Total Amount Due: 

Payment Due By: 

009254401 

04/08/20 
$87.07 ) 

05/02/20 

),. 

_...,;;;' 

.,.t,.-:. ... 

. ..-:,~ 
ia.. 

.-:fl,,_~ A•~~•:.._ 

~·~ 

.-y- ·8>' 
.... ';.,_ .. 

• 

~~ -

~ 

- .,•r 

.. ":...~ 

.--;._•-:. 

_.-:,~ 

IT P. YS TO HAVE FRIE IDS. 
REFER YOUR FRIENDS TO VAST AND 

GE A 75 C 
on your bi.II when they sign up. 

BR0A0BAN0 

5100 S. Broadband Lane 
Sioux Falls. SD 57108 

ELECTRONIC SERVICE REQUESTED 

BEVERLY PALMER 
1800 SHAVER ST APT 215 
RAPID CITY SD 57702-2543 

STATEMENT SUMMARY 
Previous Balance $0,00 
Payments and Adjustments $0,00 
New Charges $87.07 
Total Amount Due $87.07 

NEW CHARGES SUMMARY 
Monthly Service Charges $67.98 
Taxes $19.09 
Total New Charges $87.07 

We look forward to providing you with reliable broadband service, your 
choice of home entertainment and the best customer service 
experience. Please review your first statement and make payment of 
$87.07 on or before 05/02/20 which is your due date. Payment must 
be made by this date to avoid additional late fees. We appreciate your 
business and look forward lo servicing you in the future. 

If you are a Vast Internet customer, by paying this Invoice you 
accept and agree with the Vast Broadband acceptable use policy 
requirements located 
at hltns ://www. vastbroad band. com/acceptable-use-policy/. 

Detach and enclose this coupon with your payment. Please write your 
account number on your check or money order. 

Account Number: 
Payment Due By: 

jTotal Amount Due: 

009254401 
05/02/20 

$87.071 

Amount Enclosed: $ _____ _ 

We proudly accept 

VAST BROADBAND 
POBOX35153 
SEATTLE, WA 98124-5153 

11 I I 11111 l111111lll 11 • 11III11 11 1111111• 1111 11111111 ,I, 1,1 I, 'I I I 11 

001010010010092544019200 □ 87 □ 7 
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BROADBAND 

Contact Us 
www.vastbroadband.com 
888-7 45-2888 

Account Number: 

Billing Date: 

!Total Amount Du e: 

Payment Due By: 

SERVICE CHARGES 

04/06 • 05/05 Advanced Modem Rental .. .. ... .. . 

009254401 

04/08/20 

$87 .07 ) 

05/02/20 

Need Help Paying Your Telephone or Broadband Bill? Vast 
Broadband's Lifeline discount may be able to help. Lifeline 
is a government program that provides a monthly discount 
on telephone or broadband service to eligible households*. 
Since 1985, the Lifeline program has helped millions of 
eligible Americans stay connected to family, work, doctors, 
and emergency services by making telephone service more 
affordable. To see if you qualify for Lifeline, please visit 
VASTbroadband.com/lifeline. 

04/06 - 05/05 Bundled Service Includes: 1 00Mps 
$7.99 

$59.99 
Internet Phone .. .. .. ... .. ... .... ... ... . 
Total Service Charges ............ . 

TAXES AND FEES 

State Sales Tax ... .... .. ..... ..... ..... . 
City Sales Tax ........ ............ .... .. . 

$67.98 

$3.58 
$1.59 

*Lifeline is available on one telephone line or one broadband 
connection per household and is nontransferable. 

TELEPHONE AND CIRCUIT TAXES AND FEES 
Access Recovery Charge .. ....... . 
Federal Access Charge ... ... ... ... . 

$0.96 
$6.50 
$1.61 
$0.41 
$1.25 
$0.60 
$2.44 
$0.15 

Carrier Seivice Fee .... .. ..... ....... . 
Gross Receipts Tax .. .. .............. . 
E911 .. ...... ...... ....... ..... ............... . 
Federal Excise Tax ......... ........ .. . 
Federal USF Fee ... .. ........... ...... . 
Telecommunications Relay 
Service .... ...... ...................... .. .... . 
Total Taxes and Fees ............. . 

Total Amount Due ............... .............................. . 
SERVICE LOCATIONS 
1800 SHAVER ST APT 215 RAPID CITY SD 57702 

$19.09 

$87.07 

Franchise Authority: City of Rapid City (SD0297) 300 Sixth Street Rapid City, SD 57701 000-000-0000 

Change of Address Effective Date: _______ _ 

Name: ___________ ______ _ 

Address: _______ _ ________ _ 

City: __________________ _ 

State: _ _ ________ _ Zip: _____ _ 

Home#: ________________ _ 

Business#: _ ______________ _ 

□ Yes, Please enroll me in the AutoPay Program. I authorize to automatically 
charge my credit/debit card the total balance due on my statement on the 
payment due date each month. I understand the balance due may vary month 
to month depending on the services provided and the statement will be sent to 
me approximately two weeks before the payment due date. I may cancel at any 
time by written notice. 

Signature.: ______________ Date: ___ _ 

Email : ____________ _______ _ 

Credit Card _ VISA _MasterCard _Discover _American Express Bank Account _Checking (attach a voided check} _Savings 

Credit Card#: ________________ __ _ Bank Account #: ___________ ___ _ 

Name As On Credit Card: _________ _ ____ _ Routing and Transit#: ___ _________ _ 

Zip Code of Card Holder: _______ Exp. Date: _ ____ _ SC2FF002 



page 3 of 4 

Contact Us 
www.vastbroadband.com 
888-7 45-2888 

Account Number: 

Billing Date: 

009254401 

04/08/20 

BROADBAND 
I Total Amount Due: $87.07 j 

Payment Due By: 05/02/20 

HOW TO READ YOUR BILL 

UNDERSTANDING YOUR BILL 
Each month you will receive a bill for your monthly service. All customers are billed for services one month In advance. Please pay your 
bill on or before the Payment Due Dale lo avoid a late payment fee. Your first itemized bill will include charges for one month of service in 
advance, any payment applied to your account, and any outstanding charges. 

TO PAY YOUR BILL 
Please pay your bill by using one of our convenient and easy payment options: EASY PAY - see reverse side of bill for details. 
Online at vastbroadband.com I Mail using the enclosed return envelope I Pay by phone at 888-745-2888 

HERE IS THE KEY TO EACH AREA ON YOUR BILL 

~,;:.:~~ Iii 
'(JS, . 

t .,rltPfA ., , 

~ 6r•d.~ _,.,~- o----__ .,. 123,~.,.11 •1'1,;,~ 
~ ,.,. , ~l 

1-.1T, llm'f) 

- ---.::;,...,..'" 
..,_ -- - ..... ----............. .. _ ... ~_ ... _ .. , _. ... __ ... _ •• -=-·• 

=---#>.,~••----
I..O- •- • •••-••---.. , ..-~- .. • - - ---- - c=~~:~.~==~:r.::.~ __ ,.,......_ , __ _ 
~ ...... -.1_ 

IT PAYS TO HAVE FRIENDS. 
-YOVll"'11NDS tOIIMTANO 

,~-"··--- ,,, ____ ,.._ E'°...:::..-.:o.a.:-- -_,. 

GET A $75 CREDIT ................. .., ... 

0 RTEX 
BO ST 

1. 
MANAGED MOME WI -Fl. -------

--· ----... 
.._,....n-.,,o.".-.n' ... ,. __ , ... - .:•~: \.:.,.....,_._,...,. __ 
l.{JMC(C.,...ACU 
i ., , . ~-,_ ...... ...;, _.__ ,.,. ~· _ _. .... , __ 
·'·• . ., _,...,,. - . -;,,.. .. ,-~,. .... -.. ,. __ 
.. ' . ~ ,. •Gt-y•----.. __ . ..__.., 
'? ... . _ - u u 
~ -·~ , 1~ ,.,c ...... ~ ,,,.. _____ _ 
..... . - ,uc ......... -
-~ ---=- ~--- -
:Jo .-:1111"' h•~ II -,...,,.. .... ,. r_ ,,.._ . .-,. , .. .,.. ,. .~-.--... 
:-,,la . .... , .. J.... ... . ,. ,,... , -.. :-.-. - -,...._ ~ ---c-.- -- -,..,.. . .,.,. r.,,,,. 
.:oo·a-.!' ~· - - - -
~ •· ..._..., ..... 
"' '---=~~ --- -

~~-':-,~~,~~~ .. ,,._ .... ~-~-

...,. ,., . 

e ~----= ~1)41W1"' 

....... 1 Cl'1 ,: 4 ~"'h.".> 

,____ ... .. .._.._ 

- ___ ·_ ----- -~----- ::: :s.r.m 
.__:,hn - • ., h l' a.c,.roe-....:!!\ ..,, ~ ~ , r•:~•• 
~l'f ------ ----- --- _ _ __ _,. .. , . ,,_,_,_,. , .... . ,~,t"Vi"(_-

-ISIWQ~ 
=-- . -----~----- -
_,, 

;.-Qilf, _ , _ _ .. 

O Your account number - please write this number on your check or money order. 
8 Due date - your payment must be received in our office on or before the payment 

due date to avoid a $10.00 late payment fee. 
O Please return this portion with your payment. 
(l) Keep this portion for your records. 

@) How to contact us. 
()Important Messages - please read. 
0Total amount of payment due. 
(l) Your name and billing address. 
O Remittance address to which your payment is sent. 
(l) Billing date - payments made after this date will be shown on next month's bill. 

0 Transaction lines - These lines show your charges for this bill. 
@ Enroll in Easy Pay to save time and money. 

......... .,. ___ _ 
_., ........ 

I 
• 

BROADBAND 

888-745-2888 / VASTbroadband.com 


