Docket Number: TC20-033

Subject Matter: Staff’s Data Request 1

Request to: Jefferson Telephone Company Public Redacted
Request from: South Dakota Public Utilities Commission Staff

Date of Request: 7/23/20

Responses Due: 8/6/20

1.1. Refer to Exhibit A - Progress Report: The description at the bottom of the document does not appear
to have any language besides default prompt language. Per ARSD 20:10:32:54(2), provide the
following:

a. Provide an explanation regarding any network improvement targets that were not met, if
applicable.

Confidential

b. Explain how the universal service support was used to improve service quality, signal quality,
coverage, and capacity.

Confidential

c. Provide maps detailing progress towards meeting plan targets.

Confidential

1.2. Refer to Response to Second Data Request in TC19-040, provide an update regarding any unserved
areas.

Confidential
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1.3.Refer to Exhibit B - Two Year Plan: Provide further detail on the network improvements to provide
faster data speeds in 2021 and 2022.
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1.4.Regarding the Lifeline Advertising Outreach Annual Report, what newspaper(s) or media of general
distribution did the company advertise the availability of Lifeline and Link-Up services? Also, provide

the date(s) of publication.

Response: North Sioux City Times — August 14, 2019.



