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CALIFORNIA PUBLIC UTILITIES COMMISSION

Communications Division Advice Letter Summary Form

Date AL served on parties: 11/28/2023 CPUC Utility Number U - 4380 -C

Company Name: TruConnect Communications, Inc. [L]GRC-LEC [JURF-Carrier [m] CMRS

I:I Commission Resolution Requested
[] Carrier of Last Resort (See D.96-10-066)

Address: 1149 South Hill Street, Suite H-400

City, State, ZIP: | os Angeles, CA 90015 AL Tier I[] 1[=] 1]
Filing AL #: 50A Requested Effective Date: TBD Information-Only []

Name: Email Address: Phone No.:
Z | Joshua Guyan joshua.guyan@nelsonmullins.com (202) 689-2946

Certif.

(Name, email address & Phone number are Required for “Filer”)
For Contract Keyword, Type: I:l Government I:I Other

Keyword: Service Changes

Date Executed Contract Total Rev ($)
Subject of filing: Updated Lifeline plan to include new SSA rates

(Service(s) included)

Authorization for filing: GO 153

(Resolution #, Decision #, etc.)

Tariff Schedules: No. of Sheets:

Affected services:

(Other services affected, pending or replacement AL filings)

Rate Element(s) affected and % change:

(Non-recurring and / or recurring)

[ ] Customer Notice Required (if so, please attach)

Notes/Comments:

(Other information & reference to advice letter, etc.)

File Protest(s) and/or Response(s) to: Email to: TD. PAL@cpuc.ca.gov

Advice Letter Coordinator, Communications Division Protests must be served to the Communications

505 Van Ness Ave., San Francisco, CA 94102 Division (TD._PAL) and the Utility on the same day
VIA EMAIL ONLY (DO NOT MAIL HARD COPY) Refer to GO 96-B 7.4 for additional information

(FOR CPUC USE ONLY) rev. 12/24/19

Utility Type: Supv. / Analyst /

Due Date to Supv.:
CD Suspension Requested: [ ] Yes, see attached
Analyst Completion Date:

I:l Logged In:
Supervisor Completion Date:
Disposition: [_]| Accepted [ | Withdrawn [ _]Rejected
[T Logged Out AL / Tariff Effective Date:
ogged Out:

Resolution No.: T-
Notes:

(Date Filed / Received Stamp by CPUC Industry Division)




NELSON MULLINS RILEY & SCARBOROUGH LLP

101 Constitution Ave, NW, Suite 900
Joshua Guyan Washington, DC 20001
T: 202.689.2946 T:202.689.2800 F: 202.689.2860
joshua.guyan@nelsonmullins.com nelsonmullins.com

November 28, 2023

Attn: TD PAL Coordinator
Telecommunications Division
California Public Utilities Commission
505 Van Ness Avenue

San Francisco, CA 94102

Re:  TruConnect Communications, Inc. (Carrier ID U-4380-C)
Advice Letter No. 50A — Supplement to Request to Revise Wireless
LifeLine Plan (Tier 2)

Dear PAL Coordinator:

TruConnect Communications, Inc. (“TruConnect” or the “Company”), an Eligible
Telecommunications Carrier (“ETC”) and California LifeLine service provider, hereby submits
this first supplement to Advice Letter No. 50 to the California Public Utilities Commission
(“Commission”). On November 17, 2023, TruConnect filed Advice Letter No. 50, in which it
revised TruConnect’s California LifeLine Plan Comparison Chart.to incorporate the new
Specific Support Amount effective January 1, 2024 in accordance with the November 1, 2023
Notice issued by the Communications Division.! By this supplement, TruConnect corrects the
monthly data allowance for the BASIC and TRIBAL BASIC plans as described in TruConnect’s
California Lifeline Plan Comparison Chart (“Comparison Chart”) in the “Data (3G or greater
Speed)” row. The data allowance is correctly described in the names of the plans as they appear
in the Comparison Chart. Clean and red-lined versions of the Comparison Chart are provided as
Exhibit A. TruConnect’s Schedule of Rates and Charges/Features Available to TruConnect’s
Prepaid Wireless Plan, as submitted with Advice Letter No. 50, is unchanged by the new
Specific Support Amount. See Exhibit B.

A copy of this supplement to the Advice Letter is being served on the list of parties that
have signed up to receive notice of changes in rates, terms and conditions of service as identified
in the attached Certificate of Service and will be served on any other person(s) upon request.

1 Notice of Specific Support Calculation for 2024, Communications Division, November 1, 2023
(“Notice™).

CALIFORNIA | COLORADO | DISTRICT OF COLUMBIA | FLORIDA | GEORGIA | MARYLAND | MASSACHUSETTS

MINNESOTA | NEW YORK | NORTH CAROLINA | OHIO | SOUTH CAROLINA | TENNESSEE | TEXAS | VIRGINIA | WEST VIRGINIA



TruConnect Communications, Inc. Advice Letter No. 50A
November 28, 2023
Page 2 of 2

If there are any questions regarding this filing, please contact the undersigned counsel for
TruConnect at (202) 689-2946 or via email joshua.guyan@nelsonmullins.com. Thank you for
your assistance.

Respectfully submitted,
P .
Joshua Guyan

Counsel to TruConnect Communications, Inc.


09711
Stamp
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Clean



CALIFORNIA LIFELINE PLAN COMPARISON CHART

BASIC STANDARD B‘L‘J”ndl:fr?it':ja” Bundled Plan
Bundled Plan | Bundled Plan Voice & Text Unlimited Voice
Unlimited Unlimited Plus 4.5 GB & Text Plus 6 GB
Voice & Text | Voice & Text '
Plus 4.5 GB Plus 6 GB TRIBAL
TRIBAL
Data Data BASIC STANDARD
Regular Rate $45.00 $65.00 $50.00 $70.00
Federal Lifeline
Discount $9.25 $9.25 $9.25 $9.25
Federal Enhanced
Tribal Discount N/A N/A $25.00 $25.00
Federal EBB or ACP
Discount N/A N/A N/A N/A
California LifeLine
Discount $12.85 $19.00 $12.85 $19.00
Additional Company
Discount $22.90 $36.75 $2.90 $16.75
Monthly Discounted
Rate (Non-Tribal) $0.00 $0.00 N/A N/A
Mo_nthly Discounted Rate N/A N/A $0.00 $0.00
(Tribal)
Number of Minutes Unlimited Unlimited Unlimited Unlimited
Domestic Messages Unlimited Unlimited Unlimited Unlimited
Data (3G or greater Speed) 45 GB 6 GB 45 GB 6 GB
Data (Throttled) N/A N/A N/A N/A
Applicable Taxes, Fees,
and Surcharges $0.00 $0.00 $0.00 $0.00
California LifeLine
Taxes, Fees, and $0.00 $0.00 $0.00 $0.00
Surcharges Exemption
Per Minute/
Message Fee for Not . . .
Additional Minutes/ Applicable Not Applicable | Not Applicable Not Applicable
Messages
Fee for Additional
Data
Fee for Calling N11
Special Service $0.00 $0.00 $0.00 $0.00
Numbers
Fee for Calling 411 $0.00 $0.00 $0.00 $0.00
Fee for Calling
Directory Assistance $0.00 $0.00 $0.00 $0.00
Fee for Calling Operator
Services $0.00 $0.00 $0.00 $0.00
Regular Activation Fee $39.00 $39.00 $39.00 $39.00
Discounted Activation $0.00 $0.00 $0.00 $0.00

Fee




CALIFORNIA LIFELINE PLAN COMPARISON CHART

Cell Phone Fee $0.00 $0.00 $0.00 $0.00
Restocking Fee $0.00 $0.00 $0.00 $0.00
Deposit $0.00 $0.00 $0.00 $0.00
Early Termination Fee $0.00 $0.00 $0.00 $0.00
Nationwide Domestic

Long Distance $0.00 $0.00 $0.00 $0.00
Caller ID $0.00 $0.00 $0.00 $0.00
Call Waiting $0.00 $0.00 $0.00 $0.00
Call Forwarding $0.00 $0.00 $0.00 $0.00
Voicemail $0.00 $0.00 $0.00 $0.00
3-way Calling $0.00 $0.00 $0.00 $0.00
Mobile Hotspot* Included Included Included Included
IF\Q/IOiIr:S'E/eesr/'Il'Je T(l:s(ggtion Appl\lli(():;ble Not Applicable | Not Applicable Not Applicable
Contract Needed No No No No
Credit Check Needed No No No No

* Feature availability based on handset capabilities and draws from existing monthly service plan
data allotment.
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Red-lined



CALIFORNIA LIFELINE PLAN COMPARISON CHART

STANDARD | Bundled Plan Bundled Plan
BASIC Unlimited . .
Bundled Plan - Unlimited Voice
Bundled Plan L Voice & Text
Unlimited Voice U_nllmlted Plus 4.5 GB & Text Plus 6 GB
& TextPlus45 | VoIce&Text
GB Data Plus 6 GB TRIBAL TRIBAL
Data BASIC STANDARD
Regular Rate $45.00 $65.00 $50.00 $70.00
Federal
Lifeline $9.25 $9.25 $9.25 $9.25
Discount
Federal
Enhanced Tribal N/A N/A $25.00 $25.00
Discount
Federal EBB or
ACP Discount N/A N/A N/A N/A
California
LifeLine $12.85 $17:90 $19.00 $12.85 $17:90 $19.00
Discount
Additional
Company $22.90 $3+85 $36.75 $2.90 $1485 $16.75
Discount
Monthly
Discounted Rate $0.00 $0.00 N/A N/A
(Non-Tribal)
Monthly Discounted
Rate (Tribal) N/A N/A $0.00 $0.00
Number of Minutes Unlimited Unlimited Unlimited Unlimited
Domestic Messages Unlimited Unlimited Unlimited Unlimited
Data (3G or greater 4GB 45GB 6 GB 4GB 45GB 6 GB
Speed)
Data (Throttled) N/A N/A N/A N/A
Applicable Taxes,
Fees, and Surcharges $0.00 $0.00 $0.00 $0.00
California LifeLine
Taxes, Fees, and
Surcharges $0.00 $0.00 $0.00 $0.00
Exemption
Per Minute/
Message Fee for
Additional Not Applicable | Not Applicable | Not Applicable Not Applicable
Minutes/
Messages

Fee for Additional
Data

Fee for Calling
N11 Special
Service Numbers

$0.00

$0.00

$0.00

$0.00




CALIFORNIA LIFELINE PLAN COMPARISON CHART

Fee for Calling 411 $0.00 $0.00 $0.00 $0.00
Fee for Calling

Directory $0.00 $0.00 $0.00 $0.00
Assistance

Fee for Callin

Operator Services $0.00 $0.00 $0.00 $0.00
Regular Activation Fee $39.00 $39.00 $39.00 $39.00
Discounted

Activation Fee $0.00 $0.00 $0.00 $0.00
Cell Phone Fee $0.00 $0.00 $0.00 $0.00
Restocking Fee $0.00 $0.00 $0.00 $0.00
Deposit $0.00 $0.00 $0.00 $0.00
Early Termination Fee $0.00 $0.00 $0.00 $0.00
Nationwide

Domestic Long $0.00 $0.00 $0.00 $0.00
Distance

Caller ID $0.00 $0.00 $0.00 $0.00
Call Waiting $0.00 $0.00 $0.00 $0.00
Call Forwarding $0.00 $0.00 $0.00 $0.00
Voicemail $0.00 $0.00 $0.00 $0.00
3-way Calling $0.00 $0.00 $0.00 $0.00
Mobile Hotspot* Included Included Included Included
Rollover Unused

Minutes/Text Not Applicable | Not Applicable | Not Applicable Not Applicable
Option

Contract Needed No No No No
Credit Check Needed No No No No

* Feature availability based on handset capabilities and draws from existing monthly service plan
data allotment.
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SCHEDULE OF RATES AND CHARGES
FEATURES AVAILABLE TO TRUCONNECT'S PREPAID WIRELESS PLANS

Service/Feature
Name

Service/Feature Definition

Regular Service /
Feature Rate and

Service/Feature
Restrictions

Charge
Call Waiting A feature that alerts you to an $0.00 None
incoming call while you're on a
call and allows you to switch
between the two calls.
Call Forwarding A feature whereby all calls to $0.00 None
your mobile phone number
redirect automatically to another
number that you designate.
Voicemalil A feature that lets a caller leave $0.00 None
a message or access other
available options if a line is
busy or not answered.
Toll Blocking A feature to limit toll spending $0.00 None
thresholds on plans that are not
unlimited.
International Long A feature where outbound calls $0.00 None
Distance (ILD) are blocked to international
Blocking destinations.
900/ 976 Call Block A feature where outbound calls $0.00 None
are blocked to 900 and 976
numbers.
Local Calls Any call, text message or other $0.00 None
connection made to a location in
your local calling area.
Long Distance Any call, text message or other $0.00 None
connection made to a location
outside your local calling area.
211 - State State information service. $0.00 None
Information
311 - Government Non-emergency government $0.00 None
Information service information.
411 - Directory 411 gives you access to telephone $0.00 Note: Limited to 5
Services numbers and addresses of (five) 411- Directory
business, government, and Assistance per month
residential listings.
511 - Transportation | Non-emergency government $0.00 None
Information service information.
611 - Customer and Customer service and repair $0.00 None

Repair Service

information.




711 - TRS Relay FCC adopted use of the 711 $0.00 None
Access dialing code for access to
Telecommunications Relay
Services (TRS).

811 - Call Before You | CBUD information to protect $0.00 None

Dig (CBUD) pipes.

Information

911 - Emergency Emergency call number based on $0.00 None

Services location information available.

0 - Operator Services | Live Operator $0.21 per call and None

Live $0.12 per minute

0 - Operator Services | Automated Operator $0.18 per call and None

Automated $0.12 per minute

0 - Operator Services | Person-to-Person Operator $0.00 None

Person-to-Person Assisted

Deaf / Disabled Second line available to deaf and $0.00 Note: Available to

Service disabled Lifeline Subscribers. qualified deaf or
disabled CA Lifeline
Subscribers. Second
line only eligible for
CA Lifeline subsidy.

Activation Fee A charge to activate service $39.00 A one-time activation

(applies to all retail fee of $39.00 will be

and e-commerce charged to all new or

prepaid mobile plans) transferred accounts.

Activation Fee A charge to activate service $0.00 A one-time activation

(TruConnect
Discounted)

fee of $39.00 will be
charged to all new or
transferred accounts.
The California Lifeline
Fund will pay for no
more than two
activation fees per year
per eligible Lifeline
household. If the
Lifeline household is
not eligible to receive
the $39.00 activation
fee from the California
Lifeline Fund,
TruConnect will use its
own funds to credit the
activation fee.




Plan Regular LifeLine California
Plan Includes Plan Plan Additional Charges LifeLine
Charge Charge! Eligible
BASIC Unlimited
. ) $ 2.00 150 MB
Bundled Plan Unlimited Voice & ..
Voice & Text Plus 4.5 GB | Text Plus $45.00 $0.00 :18'88 iogBMB Eligible
Data 4.5 GB Data '
STANDARD Unlimited
. ) $ 2.00 150 MB
Bundled Plan Unlimited Voice & ..
Voice & TextPlus 6 GB | TextPlus6 | 59500 | S000 | $ 500 S00MB | Eligile
Data GB Data '
Unlimited
;5:13@5 Fﬁgsllfr:]limited Voice & $ 200 150 MB .
Voice & Text Plus 4.5 GB Text Plus $50.00 $0.00 $ 5.00 500 MB Eligible
’ 45 GB $10.00 1GB
Data
Data
TRIBAL STANDARD Unlimited
il ) $ 2.00 150 MB
Bundled Plan Unlimited Voice & ..
Voice & Text Plus 6 GB Text Plus 6 $70.00 $0.00 21888 iogBMB Eligible
Data GB Data '

1 Reflects plan charges after applicable federal Lifeline subsidy (including enhanced tribal subsidy if
applicable), California LifeLine subsidy and any additional Company discounts are applied.
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Certificate of Service

I hereby attest that on November 28, 2023, a copy of the foregoing Advice Letter No. SOA filed

on behalf of TruConnect Communications, Inc., is being serviced via-email, on the individuals currently
included on the following (attached) service list:

Advice Letter Service List, category i (Changes in rates, terms and conditions of service, or
initiation of new service).

/s/ Olivia Fergerstrom
Olivia Fergerstrom




First Name Last Name Email Address Company UNumber Date Submitted
Ross Johnson att-regulatory-ca@att.com AT&T California 1001 2/24/2012
Steve Fetzer sfetzer@4cct.com CCT Telecomm 3/1/2012
Sherri Flatt regulatoryaffairs@sagetelecom.net Sage Telecom, Inc. U-6585-C 3/1/2012
John Gutierrez John_Gutierrez@cable.comcast.com Comcast Phone of California, LLC U-5698-C 3/1/2012
Kelly Pool kpool@4cct.com CCT 5607 3/1/2012
Judith Riley jriley@telecompliance.net Telecom Professionals, Inc. 3/2/2012
PHILIP JOSEPHSON PJOSEPHSON@STERLINGBUSINESSLAW.COM |TNCI 3/5/2012
KAREN MCBEE TRUCKEE25@AOL.COM PPG COMMUNICATIONS 3/6/2012
Marg Tobias info@tobiaslo.com 3/12/2012
Michelle Salisbury michelle.salisbury@crowncastle.com CA - CLEC LLC & NewPath Networks, LLC 6936 & 6928 3/13/2012
Joe Richardson joe@speedypin.com SpeedyPin, LLC 7191 3/22/2012
Floyd Jasinski floyd.jasinski@consolidated.com Consolidated Communications, Inc 1015, 7261 3/26/2012
Karen Ritter CAservicelist@tminc.com 4/2/2012
davina hunter davinahunter29@gmail.com 4/23/2012
Winafred Brantl wbrantl@kelleydrye.com Kelley Drye & Warren LLP 4/24/2012
Judy Pau dwtcpucdockets@dwt.com Davus Wright Tremaine 6/12/2012
Dean LaChapelle deanvic@yahoo.com Point To Point Inc 6066 6/12/2012
Charlie Born Charlie.Born@ftr.com Frontier Communications 1024 6/26/2012
William Prentice william.c.prentice@gmail.com 7/1/2012
Risa Hernandez rhh@cpuc.ca.gov CPUC 7/6/2012
Steven Fenker steve@tsihomephone.com Nexus Communications U-4387-C 9/17/2012
Niki Bawa nb2@cpuc.ca.gov 10/17/2012
John Clark jclark@goodinmacbride.com 11/14/2012
Stefanie Edwards sedwards@bluecasa.com Blue Casa Telephone 12/3/2012
Bill Peters bill.peters@argusmedia.com Argus Media N/A 2/26/2013
Michael Heyenga cwa9509@gmail.com 2/28/2013
Kristopher Twomey kris@lokt.net 5/23/2013
Heather Kirby hkirby @telecomcounsel.com Lance J.M. Steinhart, P.C. 6/24/2013
Paula Schneider paula@crockerlawfirm.com Crocker & Crocker 8/9/2013
Scott Kellogg scottekellogg@me.com Kellogg Law Group, LLC 8/12/2013
Michel Nelson mnelson@ol.com 01 Communications, Inc. U-6065 8/20/2013
N.A. Tannenbaum cpuclists@gmail.com 9/8/2013
Angel Barragan Angel@FirelineBroadband.com 11/21/2013
liz podolinsky pod@cpuc.ca.gov CPUC 12/9/2013
Lisa Prigozen Ipp@cpuc.ca.gov CPUC 1/29/2014
G Rogers grogerswcms@live.com 2/2/2014
Timothy Naple tnaple@Iuxbridge.com LuxBridge 2/6/2014
Pam Bathke ratechange@telekenex.com Telekenex U-6647-C 2/12/2014
Anna Jew anna.jew@cpuc.ca.gov 3/12/2014
Bryant Peters bryant.peters@cgminc.com 4/24/2014
Virginia Morales thelegend831@live.com Choke Wireless Communications 9/15/2014
Patrice Rogers progers@rtcteam.net RTC Associates, LLC 10/10/2014
Kennyatta Perkins kperkins@rtcteam.net RTC Associates, LLC 10/10/2014
Aisha Perkins aperkins@rtcteam.net RTC Associates, LLC 10/10/2014
robin wolkoff robin.wolkoff@sprint.com Sprint 10/16/2014
stephen klein Steve@SafetyNetWireless.com Expert Choice Marketing 11/14/2014
Regulatory Dept regulatory@ecomobile.com 1/9/2015
Tina Allen tallen@telecomservicebureau.com 1/19/2015
Alan Galloway alangalloway@dwt.com Davis Wright Tremaine 1/22/2015
Melissa Taylor VARIETY.TEL.WIRELESS@HOTMAIL.COM VARIETY TEL. & WIRELESS 14497 1/23/2015
David West david.west@clearpathwm.com 2/25/2015
MelissaDenee  [Taylor varietytelwireless@att.net VARIETY TEL. & WIRELESS U-14497 3/16/2015
Becky Heggelund bheggelund@nbglaw.com Nowalsky & Gothard, APLLC 3/18/2015
Michael Rees mrees@summitig.com 6/23/2015
Rachel Schmeidler rachel.schmeidler@sprint.com Sprint 6/29/2015
Andy Roberts andy@donpickett.com PG&E 7/14/2015
Justin Barnes jbarnes@kfwlaw.com 8/18/2015
Carla Liff Carla.Liff@cgminc.com 8/27/2015
Anne Clements Anne.Clements@cgminc.com 8/27/2015
Julie Poon julie.poon@consolidated.com Consolidated Communications 9/23/2015
John Willis john.willis@iwirelesshome.com i-wireless 10/27/2015
Eric Schimpf eschimpf@iwirelesshome.com iwireless 10/27/2015
Sam Bailey sbailey@iwirelesshome.com i-wireless 10/27/2015
Jason VanArsdall jvanarsdall@iwirelesshome.com Access Wireless 10/27/2015




Kim Malcolm kimalcolm@gmail.com 11/4/2015
David Avila davila@tracfone.com 12/2/2015
Kristine Lee kristine.lee@boostmobile.com 2/1/2016
Susan Berlin susan.berlin@telrite.com Life Wireless U-4442-C 3/3/2016
Sharon Warren swarren@tminc.com Technologies Mgmt., Inc. 3/10/2016
Ken King kenking@safetynetwireless.com SafetyNet Wireless 4/29/2016
Domenic Fontana domenic.fontana@viaoneservices.com Via One Services 4/29/2016
Melissa Slawson mslawson@bluejaywireless.com Blue Jay Wireless, LLC. U-4437-C 10/19/2016
Jim McTarnaghan CPUC_AL-Rates@perkinscoie.com 11/14/2016
Katherine Marshall kmarshall@potomaclaw.com 2/13/2017
Ana Maria Johnson ajl@cpuc.ca.gov CPUC Office of Ratepayer Advocates 3/16/2017
Lauren Moxley Imoxley@bluejaywireless.com Blue Jay Wireless, LLC. U-4437-C 4/12/2017
Melissa Slawson slawsonconsulting@gmail.com 5/26/2017
Kim Isaacs Kim.lsaacs@allstream.com 6/7/2017
Greg Cole gcole@bluejaywireless.com Blue Jay Wireless, LLC. U-4437-C 6/20/2017
Melissa Slawson mslawson@geolinks.com California Internet L.P. DBA GeolLinks U-7326-C 7/10/2017
Cassandra Milligan cassandra.milligan@tagmobile.com TAG Mobile, LLC U-4411-C 8/22/2017
Dale Wiltshire dale@fatpbx.com Fresno Area Telephone & PBX U-1420-C 9/12/2017
J.G. Harrington jgharrington@cooley.com 1/12/2018
Jack Conklin jhcon@hotmail.com Dr. 2/16/2018
Thomas Rowland tom@telecomreg.com Rowland & Moore LLP 3/2/2018
Kevin Rhoda krhoda@telecomreg.com Rowland & Moore LLP 3/2/2018
Lesli Rowe lesli.rowe@viaoneservices.com SafetyNet Wireless U-4458-C 3/26/2018
Louise F lef@cpuc.ca.gov 3/27/2018
Pam Brewer pbrewer@inteserra.com Inteserra Consulting Group 3/30/2018
Matt Dean regcompliance@telecompliance.net Telecom Professionals, Inc. 4/4/2018
Vince Coppey vcl@cpuc.ca.gov Public Utilities Commission 7/3/2018
Michael Anderson mikea@clientworks.com Clientworks, Inc. 7/5/2018
Melissa Kallabat MKallabat@airvoicewireless.com 7/5/2018
Jennifer Carter jcarter@gcioa.com Global Connections Inc. of America 7/23/2018
Amy Warshauer amy.warshauer@ftr.com Frontier Communications U-1002-C 8/27/2018
Jason VanArsdall jvanarsdall@standupwireless.com StandUp Wireless 8/28/2018
CalOES 911-Branch CA911Tariff@caloes.ca.gov 9/26/2018
Choua Her choua.her@mossadams.com Moss Adams 10/1/2018
G. Joseph Buck complaint.Frontier@gmail.com Frontier California Inc. u1002C 10/6/2018
Karen Higgs Karen.Higgs@motorolasolutions.com Vesta Solutions, Inc. U-7348-C 11/7/2018
Darren Lee dlee@cwclaw.com 11/16/2018
Jerry Weikle jweikle@windstream.net 12/12/2018
Ashley Salas asalas@turn.org The Utility Reform Netwok (TURN) 1/7/2019
Kristin Jacobson kristin@kljlegal.com Law Offices of Kristin L. Jacobson 3/15/2019
Anitzia Julbe ajulberivera@tracfone.com Tracfone Wireless 3/19/2019
A Altmann aaltmann@sdcwa.org 3/20/2019
TD PAL TD._PAL®@cpuc.ca.gov CPUC Communications Division 3/27/2019
Phil Rotheram phil.rotheram@atos.net Atos Public Safety 4/8/2019
Lydia Freemon lydfreemon@gmail.com 5/25/2019
Karen Wolf karen.wolf@motorolasolutions.com Vesta Solutions, Inc. U7348C 6/4/2019
Susan Ornstein susan.ornstein@comtechtel.com TeleCommunication Systems, Inc. 6/4/2019
Anita Taff-Rice anita@icommlaw.com iCommLaw 6/6/2019
Mary Rasher mrasher@west.com 6/21/2019
Crystal Prahl crystal.prahl@charter.com 10/14/2019
Frank App Frank.App@charter.com Charter Communications 10/24/2019
S. Linderman slinderman@buchalter.com 12/26/2019
Ashley Douglas ashley.douglas@centurylink.com CenturyLink 2/5/2020
linda peng lindapeng@comnet-telecom.com ComNet(USA) LLC U-7330-C 2/13/2020
Teresa Bitterling teresa@crockerlawfirm.com Crocker & Crocker U-6641-C 3/2/2020
Christine Chacon christinec@worldnetl.net WorldNet Communications Services, Inc U5519-C 3/11/2020
S. Linderman shawndai@cal-cca.org CalCCA 4/6/2020
Rachelle Chong rachelle@chonglaw.net Law Offices of Rachelle Chong 4/10/2020
Thomas Crowe tcrowe@logicaltelecom.com Logical Telecom LP U-7263-C 4/12/2020
Wendy Perez accounting@evocative.com Fiber International U-7227C 4/27/2020
Kristin Jacobson kristin.jacobson@us.dlapiper.com DLA Piper 5/1/2020
Raisa Ledesma Rodriguez raisa.ledesma@cpuc.ca.gov Public Advocates Office 5/17/2020
Victor Smith victor.smith@cpuc.ca.gov 5/29/2020
Aja King AKing@jenner.com 8/5/2020
kieuchinh tran kieuchinh.tran@cpuc.ca.gov 9/14/2020




Chris King ChrisKing@safetynetwireless.com Amerimex Communications 10/8/2020
Aggie Hill aggie@icommlaw.com iCommLaw 10/14/2020
Hans Eysenbach heysenbach@verrill-law.com 10/16/2020
Zeb Zankel CPUCfilings@jenner.com 10/21/2020
Kate Beck kate.beck@cpuc.ca.gov 12/2/2020
Ken Yeager kyeager@inteserra.com 12/10/2020
Stephen Milton cpuc-advice@isofusion.com 12/18/2020
Mark Schreiber mschreiber@cwclaw.com Cooper, White & Cooper LLP 1/4/2021
Steven McFerson mcferson.steve@gmail.com 1/5/2021
Jeanette Green jgreen@uc-green.com UC-Green Communications 1/6/2021
Jim Burt James.R.Burt@charter.com 1/6/2021
Andrew Cardin acardin@digitalpath.net DigitalPath, Inc U-1151-C 1/7/2021
Darren Lee darren@brblawgroup.com BRB Law LLP 3/8/2021
Mindy Duvall-Harris mindyd@ponderosatel.com 5/20/2021
Kerry Grimes kerry.grimes7 @t-mobile.com T-Mobile 9/8/2021
CDCompliance |CPUC CDCompliance@cpuc.ca.gov 10/5/2021
Louis Lupinacci louis.lupinacci@t-mobile.com Assurance Wireless 11/24/2021
Al Aksterowicz al.aksterowicz@t-mobile.com T Mobile 11/24/2021
Joshua Lin joshua.lin@cpuc.ca.gov CPUC - Public Advocates Office 12/2/2021
California Public Utilities Commission (San
Benny Corona Benny.Corona@cpuc.ca.gov Francisco, CA) 12/2/2021
Sindy Yun Sindy.yun@cpuc.ca.gov CPUC 12/2/2021
Jen Rose jen.rose@iwirelesshome.com i-wireless, LLC 1/4/2022
Jen Rose jen.rose@iwirelesshome.com i-wireless, LLC 1/4/2022
Nicholas Metherd nmetherd@infinitimobile.com InfinitiMobile 1/17/2022
Brett Palmer brett.palmer@cpuc.ca.gov CPUC 2/24/2022
Matthew Spiegel m_spiegel@hotmail.com 3/3/2022
Peter Engdahl peter@snowcrest.net SnowCrest U-7172-C 3/9/2022
Jodie Grimshaw Jodie@csilongwood.com Compliance Solutions, Inc. 3/11/2022
Kara Light kara.light@t-mobile.com T-Mobile 3/15/2022
Wes Zuber wes@uia.net Ultimate Internet Access, Inc U7269C 3/29/2022
Nathan Patrick cpuc-telecom-al@sonic.net 4/8/2022
ITS - Integrated Telemanagement Services,
Shilton Hasunuma shilton.hasunuma@itstelecom.com Inc. 5617 4/18/2022
Richard Williams rickw@ponderosatel.com The Ponderosa Telephone Co. U-1014 4/26/2022
Georganna Payne georgannap@ponderosatel.com Ponderosa Telephone Co 5/4/2022
Genya Meharg genya.meharg@nelsonmullins.com 5/5/2022
Debra McGuire Mercer debra.mercer@nelsonmullins.com Nelson Mullins 5/5/2022
Joshua Guyan joshua.guyan@nelsonmullins.com Nelson Mullins 5/6/2022
Catherine Stedman cstedman@3ce.org Central Coast Community Energy 5/23/2022
AmeriMex Communications dba SafetyNet
Nicholas Metherd nickmetherd @safetynetwireless.com Wireless 5/31/2022
Kitty Whitt kitty.whitt@claconnect.com CLA (CliftonLarsonAllen LLP) 7/12/2022
Steven Halligan SHalligan@ocpower.org Orange County Power Authority 8/16/2022
Jessica Jandura jessicajandura@dwt.com Davis Wright Tremaine LLP 9/9/2022
Alex Rodriguez alex.rodriguez@cgminc.com CGM LLC 10/17/2022
Leo Fitzpatrick Ifitzpatrick @ TURN.org TURN - The Utility Reform Network 11/15/2022
Jenny Smith jenny.smith@ftr.com Frontier 11/29/2022
Zainab Badi zbadi@gridalternatives.org GRID Alternatives 2/13/2023
Paul Goodman pgoodman@c4at.org Center for Accessible Technology 2/14/2023
Joshua Trauner joshua.trauner@lumen.com Lumen Technologies 3/13/2023
Alexander Rasor regulatoryaffairs@truconnect.com TruConnect 3/17/2023
Carlos Alcantar telco-compliance@race.com Race Telecommunications LLC U-7060-C 4/3/2023
Gail Karish gail .karish@bbklaw.com 4/13/2023
PILLAR COLWELL pdezcolwell@gmail.com 5/2/2023
sola lee sola.lee@dish.com 8/8/2023
Brian Ortega hr@getonward.com ONWARD U-7159-C 8/15/2023
Kevin Rhodes krhodes@uia.net Ultimate Internet Access, Inc. 8/22/2023
Ted Vagelos Ted.Vagelos@Verizon.com Verizon 8/31/2023
Peter Pratt peter.pratt@cpuc.ca.gov Office of Public Advocates, CPUC 11/27/2023




