
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATIER OF THE APPLiCATiON OF j 
INCONTACT, INC. FOR A CERTIFICATE OF ) 
AUTHORITY TO PROVIDE INTEREXCHANGE ) 
LONG DISTANCE SERVICES IN SOUTH ) 
DAKOTA ) 

----- -- & .......... _ Ul'\UCI'\ 1.:11'\l\N I INl.:I 

WITHDRAWAL OF 
APPLICATION 

TC15-003 

On March 10, 2015, the Public Utilities Commission (Commission) received a filing from 
inContact, Inc. (inContact) seeking authority to provide intrastate telecommunications services 
within South Dakota as an interconnected Voice over Internet Protocol (VoIP) provider. inContact 
was granted a certificate of authority to provide interexchange long distance services in Docket 
TC02-163 and local exchange services in Docket TC05-051. On March 23, 2015, inContact, Inc. 
requested withdrawal of the application. 

On March 10, 2015, the Commission electronically transmitted notice of the filing and the 
intervention deadline of March 27, 2015, to interested individuals and entities. No parties sought 
intervention. 

At its regularly scheduled meeting on March 31, 2015, the Commission considered this 
matter. The Commission has jurisdiction over this matter pursuant to SDCL chapters 1-26 and 49-
31. The Commission voted unanimously to grant inContact's request to withdraw this filing. 

It is therefore 

ORDERED, that inContact's request to withdraw its filing is granted. 

Dated at Pierre, South Dakota, this -2.J_ day of April, 2015. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list, ;~c;,nically or by mail. 
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CHR ELSON, Chairman 


