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SECTION 2 RATE APPLICATION

2.1 CLASSIFICATION OF CUSTOMERS
For rate application:

A. Residential Customer 7
A residential customer is one using electric service for general household purposes in space occupied as

.. _ living quarters such as single_private residences, single apartments, fraternity houses, sorerity houses, and__

forgarages or other auxiliary buildings on the same premises used by the residential customer, General

household purposes or uses are domestic lighting, heating, cooking, and power service,

B. [Famm Customer
A farm customer is one using electric service for the production of income for agricuitural pursuits such as
gardening, dairying, egg production, or raising of crops, livestock, or poultry. A farm customer taking
alectric service for non-general household purposes only may be considered a general service customer
for rate application purposes. A farm customer using electric servica for general household and non-
general household purposes jointly may combine such uses through one meter cn such rates as are
available to general service customers or farm customers. However, where such use is combined and the
non-general household electric equipment totals less than one kilowatt of connected load, such farm
cusiomer shall be classified residential. Where electric equipment is used jointly for general household and
non-general household purposes (such as a water pump), the major use of such equipment wiil determine
whether it is classified for general household or non-general household uses.

C. General Service {Commercial) Customer )
A general service customer is one using electric service for any non-general househald purpose in space
occupied and operated for commercial purposes, such as stores, offices, shops, hotsls, garages,

wholesale houses, filling stations, barber shops, beauty shops, and any other space occupied for
commercial purposes.

D. Small Commercial and Industrial Customer ) .
A Small Commercial and Industrial Customer has an actual demand less than or equal to 100 kW.

E. Large Commercial and Industrial Customer
A Large Commercial and Industrial Custiomer has an actual demand greater than 100 kw.
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22 AVAILABILITY OF SERVICE UNDER RATE SCHEDULES

Availability of a rate schedule with respect to the purpose for which service thereunder may be used and the
class or classes of customers to which the schedule applies shall be as spacified In the rate schedule. Rate
schedules are applicable to alternating current service only.

Availability of service under a rate schedule at any particular location in a community or territory where the
schedule is shown to be effective, and the kind of current, capacity, voltage, phase, and freguency which the
e — — . Company holds itself out-to-supply, depends upon the proximity of the particular location to adequate-Gompany-— - ——— —— —

facilities. The extent to which the Company will extend, enlarge, or change its facilities to supply service is
determined by Section 5, STANDARD INSTALLATION AND EXTENSION RULES. In areas served by the
Company's alternating current, low voltage network systems, all new customers and any customers desiring to
change the voltage or type of service will be supplied only atternating current at available secondary voltage.

2.3 CHOICE OF OPTIONAL RATES

When more than one rate schedute is available for the same class of service as indicated by the compiete copy
of the Company's rates open to public inspection in the Company's office, the Company will assist the customer
in the sefection of the rate schedule or schedules that, in its judgment, will resultin the lowest cost of projected

consumption, based on twelve {12) months' service and on the information at hand. New customers may change T
to another rate schedule after a reasonable trial of the rate schedule originally designated. The Company may

not be required to move a customer's service o a different rate schedule more often than once in twelve months T
unless the rates are changed, there is a material change in the customer's load, or another change is necessary T

as a rasult of an order issued by the Public Utilities Commission or a court having jurisdiction. The Company will
not be required to make any change in a fixed term contract except as provided therein.

24 STANDBY, SUPPLEMENTARY, EMERGENCY, AND INCIDENTAL SERVICES

Unless otherwise specifically provided, the Company's rate schedules require that the customer's entire T
electrical requirements be received from the Company. The Company's service is not available for standby, T
supplemeantary, emergency, or incidental service with respect to any other scurce of power except when

contracted for under a rate schedule providing for these services.
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2.4 STANDBY, SUPPLEMENTARY, EMERGENCY, AND INCIDENTAL SERVICES {Continued)

A.  Definitions
1. Standby Service is defined as service available on a firm (scheduled or unscheduled) basis or non-
firm basis through a permanent connection to supply replacement electric energy and power when
the customer's normal source of electric energy supply is not available.

—

—5

to supplerment or augment directly or indirectly another independent soufce of power.

3. Emergency Service is defined as service supplied through a temporary connaction when the
customer's usual source of supply has failed.

4,  Incidenfal Service is defined as service continuously available through a permanent connection to
provide power and energy for use by customer where such use Is merely incidental to customer's
operations and essentially for his convenience; e.g., (without limiting the generality of the foregoing)
for voltage or frequency control, for partial lighting of selected or limited areas, or for operation of
cantrols, battery chargers, stariing devices, electric clocks, or other equipment requiring relatively
small quantities of energy as compared with customer's total energy usage.

B. Standby and Supplementary Service )
The Company will provide Standby and Supplementary Service subject to the following provisions:

1. The customer will contract for capacity adequate to supply the entire electrical requirements for which
the Company's service may be used. Contracted for capacity will be no less than the Company will be
required to supply in case of customer equipment malfunction.

2. The Company will not be obligated to supply a customer’s load in excess of the capacity for which
that customer has contracted.

3. The customer will be liable for all damages caused by customer's use of power in excess of its
contracted for capacity.

4,  The Company will require a customer fo contract for additional standby and supplementary capacity if
the customer exceeds his coniract amount in any three of the preceding 12 months.
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2.4 STANDBY, SUPPLEMENTARY, EMERGENCY, AND INCIDENTAL SERVICES {Continued)

C. Parallel Operations
If a customer has an independent source of power that will be operated in parallel with the Campany's
system, such source of power must be operated as provided belaw. Any customer who operates their
facility in non-compliance with these provisions will be subject to discontinuance of service.

1.__No custamer may connect an independent source of power in parallel with the Company'ssystem

without pricr written consent of the Cofmpany: Al customer desiring to generate in parallel shall
execute a contract with the Company that contains terms and provisions regarding metering, bilting,
technical, and operating parameters for the customer's independent source of pawer.

2. The interconnection of custamer's facilities with the Company's system shall not interfere with the
quality of the Company's service to any of its other customers.

3,  The customer will provide the necessary equipment as approved by the Company to enable the
~ customer to operate customer’s independent source of power in parallel with Company's system. The

customer shall not energize a de-energized portion of the Company's system without permission from
the Company. The custemer's independent source of power will be designed so that the
interconnection circuit breaker or load-break switch between the Company and the customer will
open under the following conditions:
a. deenergized Company system,
b. sustained line faults on Company's system, and
c. faults on customer's system.

A customer shall consult with the Company regarding these minimum requirements, additional
protection recommended, propar operation of interconnect circuit breaker or load-break swntch and
customer's independent source of power disconnecting device.

4. Since the power factor and the voltage at which the Company's system and a customer's system are
operated will vary, each party agrees to operate its system at a power factor as near unity as
possible, or ather mutually agreed upon power factor level, in such manner as control its share of the
reacfive power, and voltage as conducive to the best operating standards.

5. The Company reserves the right to discontinue service if continued paralle! operation by the customer
results in trouble on the Company's system, such as interruptions, ground faults, radio or telephone
interference, surges, or objectionable voltage fluctuations, where such trouble is caused by a
custormer and the customer fails to remedy tha causes thereof within a reasonable time.
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