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$136.78 

ACCOUNT SUMMARY 
Prevloui; Btlk!nce 
Paymem Received '1120/2012 Than~ you 
Curntnl Gills ChargRs 
Curront Electric Charg!l's 

Amount Due- on 6/31112 

$145.48 
-1115.48 

52.81 
83.97 

S136.78 
Any balance rem;iin/ng aftDr tho duo darr, is subject to D /atD pnymtmt 
clm,gu of I .00% /J<Jr month. 
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1 ·800-638-3278 
Emerg,,n<:"'" 2~ 1><>ur,; a day 
Non•om..-lJl'ncloOC M.,..-Fn. 1 hM 1 J'IM 

Ema,t;-IJf(ffll~.li"llm 
t.111~, Mon1an;1-D11~ola LIii~""' Co. 
Attn· Cusu,mar Sa!Vioo. P08D• l80B. flol.s.o. 10 
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oumt,.,, 
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Elaotrlo Charges 
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Ne~, ,.,.mw,,,,w ,<1a11 010112 

RAU 
10 • RosltlOOUDI S1oolf10 A.vain~ OM,' K..+, ----~,~ 

Ava,ago reQ1<>nnl !ti~ !\I 
D.lVO in Odlll>o DCfiOCJ 3 

a,,00Rll1,, 
£n<>t!!'f 450Kwr," S00921 
En<>t!JY ;w,J Kwh >< :,o~, 
Eno,w 27 K>'ri> • S!l009ilol 
Fuo-!Co-.l!Ad1612 KwhxM.005~:l 
Fu<.'I CIKI AUJ Iii~ K""' x ${,/.1,)\M~lll 
s1111t1 "'Inx.j% x !;7022 
C'.il T"• :r~, S7!122 

llllAlU:11:D 

,,.777Kwh 

TotnlCMrocs 

DATrDFMI/KDR,\FT 

May 23, 2012 
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Thttnl< yrn.i !Qr using 1ho MQnlilllll•O;tkQIII UldllK" CQ 
c::rnv·P:w 

Effective Date: Service rendered on and 
after July 1, 2016 
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Customer Service: 1·800-638-3278 • 7 a.m.-7 p.m. Monday-Friday 
Call vofumo is gtmeral/y higher on Mond11ys, forfastersarvioo please call Tuesday-Friday. 

www.montana-dakota.com 

Ways to Pav Your Bill 
Online: G11towww.111tnllln1-dakot1.com IOI our lroo online pifllJOnl :sorvico.011C11 ','0Uhi1Vo 
1ogi1t<1rnd, :imply l~in o.1ch monlhlo ~koycl.f parmontwing&JIV activo U.& cl>Jding 
6cC®nt lt'1 an IWtf and$Wlro w~v 10 ~ioWI andJGi pay v~urbill oni'no 24/7. 

Pa}ll19111 Loc11ions: Pay by euh. chtlck 01111ontl'1 (lldor alone ofolll Pll','lllert location:;; 
toorol$ no char go to1 lh1s savicu. Call Cusi011101Sor1ico OJ visit Olr WOOsllo f(I tho ne,a1olt 
PIIY!llillll l~don. hymonli mado-at a paymontloca~on ~ronot c1odt!XI to voir aCOllllll 
UJ1til thv(~ro ,.,,oivvd bv Mo~n~·O..ko~ Uult1os. 
By M1il: Md your paymt.1'11 to MDU.P.O,BoJ !i&JO,Bismarck, ND ~-!tiOO. Ba:ano to 
elowtimo for ma~ing so yolf p~vmont i$ rccoMXI by tho duo date. 

E1W1.Pav: ALUomatically p~your Iii ooch month by havJng Montii~·Dlkola Ulifilios 
withi;hwyM proottlmi:od l)ll)'rn«it from rour lfluneial ill$ti1U.ion ID bim'nw,; day~ 
lollO'flfflno,. bill dato, wlich i$ :siiOl'm on \'OlD bi~ sU1b. Enioll oloclroM.;illy by Jogging into 
yOOf aeeount anlino ar.i co)fflploting thlo!Wlo form 

Balanttd Billing: Thi~l:ilfingpt:.nrwets Olli your mor.tiiy l:d $O'fOU (l(lll rodcito tllewatlans 
brou911 on VJ' change$ in tho 1walllcrand tho c~ olonergy. To onroll,e0flll)lel8 Ulu 
Balanco B~ting rormlocatedon our wllbs~o °' coruct Cllil.OIIIOI Servit11 at !,800,838'3218. 
Plflll'nl Daella11: \"our bill is palitduo if not p6id 17)' tho cklo dato shown on lho hontof 
lhi$b~liog statelll<llt. l!Youaro pa','irlijwilh a ctodil eard or pa'jing ator.J ol oor pavmon1 
!oca~ons lnrospooso to a Dlm:innijttion o!Sorvico Notitl.l, ploase Cffllaet Morhna•OakOUI 
at M00.638,3278 and let usl:nolv lhatpaymont h,ubocn m1de. 

Br Pbmt: Oir :sel:f.®Mco a1nomall1dtolllp!»no ~Wm affam V(lltlopayyour bill or 
doporic anytimo ~ is eonvmiont- 2,l/1. Tomiko a dobit,«odl\ card OI dwck·l7/·phonu 
payman~ .imptf eall 01w Ct1$lOl'nllr Siiwieonl,lll'lboi, aM followtha p,ompts to bl! eoonoelo:1 
with ol.f tldCl)Ordfflt $!\!~CO proviMt. A eorM:inion~ too for oach 1r1111mtion 1Yil ~pP!v. 

Billing Terms and Definitloni; 
The ,ate, reflected on Y«JrbiU have been appr1Wod by the Pubfrc SeMce ComnfaiOII or Pull5c U~lilm 
CM!llls.i~n ill th~ Slatowhoto soMCo !Sff~d_ C<\plosoltllo c~aJ!Yscu,rMt tetlffs riro waibblo 
atwww.mootana·dakota.com. 
Basic StMce t\1111 orBmilla111: A monthly or daily cll~rg,:i dosl1111ed to rml'tr a p.lrtion 01 tho liwd 
C0$1slncurr&d in pro~iding wlitYMrvtc8 regan!lessot how much ermgyl,usad. 
COISllnl: AliX&dVlllue osed to COIIVllrt motorreading,to actual energy use wtr11n coll&in equipITTtlntis 
IISOdin thomitoling Pfl>CO~ such as cooon1 and POtonlial c,amtormm. 
COSI ol Cu: ThischarGO rilClll'Ors the ~ ol gaslts4lfasweUas othot rclaoodeosts Montana,futota 
ineursrrom ils plptlil'lll wpplienin pmidilg nal!rrll!ps sol',Ue, The eo:11 lsll!ielfy a palS-thrWgh to 
castom:uund doesnot llf'O','ido Montana-O&kota'Mth a prorl 
CTA ~ CGIUMdOI Tr1ctb1 A4Jntqlt A charg111h31 providesrundin~ rorcorrmir.Wn•approved 
conseivadon p109ram.s. 
Oem11• C111111e: A charge designed t<J roc~er ti\$ delllilnd 01 ooak•rdatild ,osis B$$0Ciated With tho 
dc1Norvo1 elachil ser.i~ lromlha genera~n gource to voor rooter. 
DistriblliOI D1llffl'(Cll1r1eor E11erulll111e: A ~olurMl!it chargo lo rocovcrlhe C0$1S or d!/ltvllring 
cmrgy to ~ur motet Thisumounl VB!ioswilh lho llftX)l.fllOI onorgy u:sod. 
DDSM- D1str11:d111 011r.,....s1atiUzalioa Necba1hm A chllrge apjllicable te gas Mir,iwdasignad 
to adju~ for\he ove1· or under-eoloction ot'd/SlributiOll doliveiyrovenuoi due to~(tual tomoerature 
divlwifrom ntmtaltomporatum. This aq"u;trront inpplimlo dwlnglhe Wiling period• 
NOV.l•MliVl. . 
Ok- Otlt1th11t11; Tho Ok bilod is roRIIClivo of thu to~l smounlof natuQ1 gas used in lho billing por~tl. 
Tha lU!lOIJI\IOI ntllllral~ 0$0d as.l!llloswodby lho gas mot«iseOIMJrted ta Dk byapplyin9 a lhorm 
l~cl0tlo tho m«ISlll'&dlrul in oroono rullecllho ht.ilingvak!Q ol Mttral !Jf5dOli'lar«l 
EIVirlllmNtll C05tMjalnlll: A than;~ por Kllfl app~cable to imctrk: WMCII associatlld wilh 
tmlaln El'A roqol'Od chllngesat MoJl!ana,futota't 9oooratillg ~aliont.. 

!1I11l~Hla_nf __ «;:111_t_QID_erJ.nf2r.i:uMi.2n 
II y.1u h6VC quo,donueGOrdil'l!J your bil orsffllieo, plOCt$G c~II M,,ntr,na.Dllko!o C11s1omcr 
Sorviro ARST ,111 HOO·S3N278. 11 y.\U CllllllOljlay v,)\Jr bill &t lhls ~mo, we aro willing IO llllkt 
satisfactory p-rmeld ~mn~emtnls. If your quoslion$ oro not ro$Ol\o0d 11ftor \'OU hlM) c.)[lod 
Ct1stomor Sonrico, ~Oil moy contac1dlo 111g11latory 8Ql)l1CV ~av11min11in lho ,tatu l'lhoro se!VK:ll 
i,pravidod:: 

MT PSC: 1·800·646•6150 orwritotoP.O. Box202601, l!olona. MT5S620·2601 
NO PSC; Writo ~ 00-0 E Sou!0'141'd, Bihnarck, ND S3505-t-HO 
SD PUC; t•OOS·n3·3201 
W'( PSC: Wl'ilil to 2515 Warron Avo., Suito 300, ChovoMo, WV 82002 

Aloi n• PlfdlHed Power. This cllwgorccovon tho ruel and purchasod poworcosls tho C001)eny 
inrursil wpplyin9 ks CUSlllfflmWith oJotlrititt lhlsc~is a pas1•1hrough to Mlomirund is wb/llCI 
tochango on a monwv ba:.is. 
hllt toslAfj: Adjl.lWIWl'll porliWfl to rellecl changn!n 1118 cm ol lueland purchmdpowwthe 
corroanyinrors ti wppl'(lng itscu&toroouwilh oloaricity. Thludjuwnontlu pass..througllto 
WS1omor1 and h ~ct!o chang11i!I amonlhlybui$. 
Ge1t11tl011 Rihr. A char,e per !(\\fl or Kw for certain n~o•nts Jnelethil power gonoflllion 
n11Wwiry lo moot tho roquiromont~ol Monl1n:;i.OUQta·~ oloclric seriico tltllOlll(llJ. 
Kw- KilMllt TOO l(w IPillodfalho pook lkmand !or ni~rmm IS.miruio mmurllll d~mandJ 101 
~ll!ctrieilydtlirlg lhol bilrMlg poriod orlho ninil'l'IJm Kwom~ ~$lilted in lhe t~ny't !Mills. 
ll'v.t-ki!OWl!f·h1tr. The J:Wllbill&d i& lho tollll aJIIOffllol eloaricityuwd lnlhe bili119 period. 
knr hl•ltt. A penaltyapp6cabla toa cwtomoroperating~&faciitieaoll!MOO 1118p~w fact0t lafli8 
tili!od on tho COITiililllV~ IBriflJ. 
l'ciwtr Sqipf'(CostMt Adjqwn,)111 pot KWll [O ref~CI chaago$in liaCOSI ol lu~ andpirth3$0d pOWOt 
1M COJlllanv ineurs in $Ujlpl\iftg its Cll$tomotiwith ~attricity. This adjuwnint iia flll$$-throughto 
customoll und is ~ct to change &n an onnualbods. 
Re11wdll• lk0llrtt Mt A char~ p,irl<'Ah 1111 eOlt!in inwMmi1nttin111n.w.iN, 80ll4nl~M. 
TCA- Tra~H Ctst Aiin!11111t A charge per Kwh appl~lil\l to oloclrit .wMeo for rm"Mryol 
lnimni~o,nef.at\111 o~oJldiwtos arid inv«,1mo~ no\ or rGWJIU% r«Grl'odfromoth~ Tho lCA r~ 
subjecttochango Man annual bads. 
Tl-.nfador. The lhormractMedju~s the amount of nalllral gumeaswod t,y tllo m*tfor tho hoat 
c«itent and a!mosphoric fll&UUS ol lho gar. deliver&d to ~ e~mm.1r's premise. lhist<1roe11ion ensuroi 
that allwatMOOJsaro blR&d bagolj onlho hoal'ffillo of lho GM during tho appticablo ti.ling poriod 
utBC-U1mrctl SVslimBIHits CIIIIJte: A ch81guthstproVidos liJndin9 for comoMtion and row
irn:omeprogr.uns. 

Parmonts modo by chock or 11f11c1ro11/ca"r th11r <1ro dM10110rod by Iha tiallkwill bo aswssad11 
flllurried poymont fllo. 
Whon ycu provida II ctwck as pa~oM. yiru oulhorila ut /o uso illf01111ariM from vtnJrchock 
either to maka o cllll-finw o/ocltllnic fund transfer ftom )'QUr occcunt or to procosi the pa)'mBllt 
11so chacktronsar;lion. IW!on wo usa information from )'D!ll'Chock to mako <111 11//lctrOl'lic fund 
tnmsfer{EFTJ, funds may be wirlrdw'Nn Item you, account 11$ tOM as Iha sam11 day we ,ocoivo 
)'(!Uf PilJll!lfnL Tho tranuclion w~l a~peor M )'Ollr blink $~/amant ai EFT an,J )'QU wJ/ not 
rocoivo o copy or an imago of yourclwck horn your fi11a11cial insWurion. 
Payment$ morbd with a res/liclivo /8grmd (Poid in Full. forW<O~/a}wiJ/ mil IJCI U$ IJn 11ccard 
and ;ori;fo(;~On lti~Ollf Mroxpre;~ P,iot wri/can. 0/JPfO~ol: 

Save a Stampl Receive, view and pay your bill online at www.montana·dakoUl.com. 
M9.l!!ng2 To avoid b11in11 blUlld forselVice you have not used, please contact us at least two buslnassdays before you wantsarvlcedisconnectad. 

Has your mail/ng/email address or Please provide details here and check the box on the front of this st11b. 
phone number changed7 
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