
Mail completed form to: 
, PUBLIC UTILITIES COMMISSION 

500 EAST CAPITOL AVENUE 
PIERRE, SD 57501 
ATTN: SOUTH DAKOTA ONE CALL BOARD 

COMPLAINT 
COMPLETE lNl?ORMATION IS REQUIRED - ADDlTIONAL PAGES MAY BE USED I F  REQUIRED 

ALLEGATION OF PROBABLE VIOLATION(S) OF SOUTH DAKOTA ONE CALL LAWS 

I. ACTION REQUESTED BY: 
I I I CoimLAmT m u  B Y m m u A L -  OR B u s m s s *  s E R s o N  F a m C  COMPLAINT plcnse print): Tim Chance I 
COF~~PANY (lrcpplicablc) Soutllewtem Electric Coooerative. Inc ... 
ADDRESS 501 S Bmadwav Mari IIHONE NUMBER 605-648-361 9 

SIGNATURE OF COMPLAINTANT 

EMAIL ~ ~ ~ R E ~ ~ : t ~ h m ~ e ~ ~ ~ u t h e a ~ t e r n e ~ e ~ c ~ c o m  

*lltl8c complaint is fllcr on behalf of n Company, thc parson signing this rorm sllould llnvc tile proper nuthoriQ to flle tile cumplnlnt. 

11. ACTlON REQUESTED AGAINST: 

NAME OF EXCAVATORIFACILITY OPERATOR: Don Runee PHONE NUMBER: 605-940-0686 

I ADDRESs: 5204 W 12"'Street Sioux Falls. SD 57107 

WAS A LOCATE REOUESTED FROM SD ONIT CALL? YES X?? NO LOCATE TICKET #: 11400320 or 11 1440285 I 
START DATE ON TICKET: 05/24/2011 or 5/26120011 

DID EXCAVATOR WAIT UNTIL THE START DATEITIME ON THE TICKET BEFORE COMMENCING EXCAVATION? 
YES X NO 

WERE BURIED FACILITIES EXF'OSED BY &WD OR WITH NON-INVASIVE EOUlPMENT PRIOR TO EXCAVA'rION? 
YES NO X 

Ill. FACILITY INVOLVED (IF ANY1 

I I 1 TYPE O F  FACILITY INVOLVED: Electric Distribution I 
OPERATOR ADDRESS: 
501 S Brondway Marion SD 57043 

I PHONE NUMBER: 
(605) 648-3619 

1 DEPTH O F  COVER: 3 St. PRESSURE: N/A VOLTAGE: 3247017200 Volts I 
NUMBER OF CABLE PAIRS: Duct Banlc of 4 - 5 inch PVC 1v/3 110 cnblcs. wv/3 -410 cables, 6 - 500 MCM copper cables and 1 
fiber optic cable 



IV. MARKING 
I 1 
WERE FAC1LITIES MARKED? YES X NO WAS THE MARI(ING COMPLETE PRIOR TO THE START TIME ON 

THE TICICET? YES X NO 

DID EXCAVATOR PREMARK WITH WHITE PAINT? YES NO X 

1 WAS THE FACILITY MARKED ACCURATELY (WITHIN 18 INCRES)? YES X NO I 
Dm EXCAVATOR USE REASONABLE CARE TO MAIh'TAIN LOCATE MARKS FOR LIFE OF PROJECT? YES 
NO X I 

( lfAVX YOU DISCUSSED THE PREVIOUS STATEMENTS WITH THE OTEIER PARTY? YES NO X I 1 IS THERE AGREEMENT? YES NO X IF NO. PLEASE EXPLAIN: They are no aereements. I 
V. DAMAGE (IF ANY) 

FATALITIES: INJURIES: LENGTH OF HOSPITALIZATION: 

ESTIMATED PROPERTY DAMAGE (W: $78,783.01 NUMBER OF CUSTOMERS AFFECTED: 174 

DAMAGED IN: PUBLIC PRIVATE X 

2011 hv Mr. Don Runee. I llave attached a map or  overhead view of the area."Mna .pdP The attached picture rIm~0468.ieg2 
shows the location of Southeastern's cables and the location marks. The cables andlor duct bank where mostly installed under tht 
sidevvnik and vou can see the red marks on the sidewalk where the locator located the enbles andlor duct hank The work or  the 
construction beine completed is east of 69Ib street and Tall Grass Avenue widening 69"' Street from S Medical Court west to Tall 
Grass Avenue. We have attnched the locate tickets as noted in the attachment titled "One Call Tickets.pdT' with ticket number 
111400320 (Page lof One Call Ticlcets.pdn which was received 5 -20-2011 and 111440285 (Pace 2 of One Call Ticlrets.Pd0 thnt 
was received on 5-24-2011. Even though there are One Cali tickets from Runee, the description is tvrone or is not in this area 
where he hit the cables. First ticket #111400320 savs 500 feet east of the corner of Tallgrass on 69Ih Street and the area where he 
hit our cables is more than 500 feet. The second #111440285 is verv vne or hard to understand where this locnte is. Part of this 
construction or  the widening out of the road involved removal of the sidewalk. but Southeastern's Cables where to remnin in 
place due to the fpct that Southeastern had completed its facility relocation in 2009 at the request of the City of Sioux Rnlls. On 
Mav 31,2011 Southeastern dispatch received a call from another contractor and our SCADA monitorine system indicated thnt 
we had an outaee at  18:49. When Southeastern'sforeman made it to the site where the dnmaee had occurred Mr. Don R u n e  
was still dizeinp with his track hoe on top of Southenstern's cnbles andlor duct bank even thoueh there were cables torn out from 
the ditch as shown in (Picture Ime-0457.i~~). Southeastern's Foreman asked Mr. Rnnre to stop digeine upon accessing the 

lsituation and Mr. R u n ~ e  told our foreman that he hnd permission to die throueh the lines and he was eoine to continue to dig, I I When Mr. Runm insisted that he was goine to continue digeinp our foreman reached into his track hoe. sllut off his machine and I 

I took the keys out of the irnition to mnke him stop. Durinx that event [lie foreman smelled i~lcohnl and noriced UII open lrottle of 
beer in the truck hoe us shnwn in i~ictures "Inle-0463.ipen, rind LLIme-0466.ioe". Southeust~r11's furen~an then proceetled to cull 
911 for support to have the Sioux Falls Police deuartment come out for additional h e l ~  with Mr. Runee as his attitude t~lrned I 

(hog= Once t h e ~ i o u x  ~ a E ~ o l i c e  arrived to the scene Southeastern's foreman enve the lcevs to them and confinued switching 1 
lines to get electricitv on to our members in thnt nren while ussessine the damaces done bv Mr. Runee. The main feeder lines intc 
this nren consist oftwo 5OOMCM copper three phase main lines, one 410 & one 110 three phase supnlv sub feeders and a ffber 
ootic control cable that ooerates our SCADA monitorine svstem for that nren. If the Southeastern foreman would not have 
stopped Mr. Rnnge when he did. we would have exocrienced even more extensive damaee meaning an extended outage for 
0 
o y  
individual businesses and hundreds of residential accounts in thnt nrea as shown in pictures "Imc-0455.ipe1'. "Ime-0456.ipg1' 6r 
L'Im~-0458.ipe". Mr. Runeo told the Southeastern foreman that durine the preconstruction meetine he had permission to dip 
tllroogh the lighting circuit and thnt the cables were not eneraized. We have attached the pre-construction minutes noted as 
"Precon MectineMinuies.pdP'nnd in these minutes he is instructed to "ex~ose and verifv the elevation of this crossinx prior to 
doing" any work and nowhere does it state that theses cables are a liehtine circuit. debenereized or thnt he is allowed to cut 
throueh them. 



VI. PROBABLE VIOLATION - 
SPECWIC STATUES) OR RULE(S) THAT WAS VIOLATED: 

4 P &  

& 
A( 

I ADDRESSLOCATION OF PROBABLE VIOLATION: 

I By Medical Court aaaroximentlv 100 feet west on 69" Street 

DATElTIME OF PROBABLE VIOLATION 

May 31,2011 at 18:19 

HAVE YOU DISCUSSED TEIJS PROBABLE VIOLATION WITH TEE PARTY TBE ACTION IS FILED AGAINST: YES 

NO X 

IF YES, NAME OF TEE PARTY WITH WHOM YOU DISCUSSED THC PROBABLE VIOLATION: 

DESCRLPTION OF PROBABLE VIOLATION: 

Dieeine with a mechanical means within 18 inches of a fluerred locate and the liahiiihl for the damace to undermound facility. 
Basicallv no locate ticltet 



COMMITTEE/BOARD ACTION 

FOR PROBABLE CAUSE COMMITTEE I BOARD USE ONLY 

REMARICS: 

RECOMMENDATION 
FOR ENFORCEMENT COMMITTEE USE ONLY 

NO VIOLATION EXISTS 

VIOLATION OF SOUTH DAKOTA STATUTE(S) OR RULES(S): 

WARNING LETTER: PROPOSED PENALTY (5): 
COMrnNTS: 



Mail completed form to: 
PUBLIC UTILITIES COMMISSION 
500 EAST CAPITOL AVENUE 
PIERRE, SD 57501 
ATTN: SOUTH DAKOTA ONE CALL BOARD 

COMPLAINT 
COMPLETE LNFORMATION IS REQUIRED - ADDITIONAL PAGES MAY BE USED IF REQUIRED 

ALLEGATION OF PROBABLE VIOLATION(S) OF SOUTH DAKOTA ONE CALL LAWS 

I. ACTION REQUESTED BY: 

COMPLAINT FXLED BY INDNmUAL - ORBUSINESS* X P E R S O N  FILING COMPLAINT ~ l c a s a  print):- 

COMPANY (Ifnpplicoblc) Southeastern Electric Coooerative. Inc. .. 
ADDRESS 501 S Broadwav Marion. SD 57043 r\ PEIONIT NUMBER 605-648-36 19 

SIGNATURE OBCOMPLAINTAiW: DATE: 

'Iflllc rtompialnt is n l ~ s  on hchniforn Company, thc pcrson signing this farm should have tho proper authority to file tho complniut. I 
II. ACTION REQUESTED AGAINSE 

NAME OF EXCAVATORmAClLlTY OPERATOR: Don Run~e  PRONE NUMBER: 605-940-0686 1 
AnnnEss: 5204 W 12' Street Sioux Falls, SD 57107 

WAS A LOCATE RE0 WSTED FROM SD ONE CALL? YES NO X LOCATE T I C m T  #: 

START DATE ON TICKET: 

DID EXCAVATOR WAIT UNTIL TIfE START DATEIT- ON THE TICKET BEFORE COMMENCING EXCAVATION? 
YES NO 

WERE BURIED FACILITIES EXPOSED BY HAND OR WITH NON-ZNVASTVE EOUIPMENT PRIOR TO EXCAVATION? 
YES NO X 

Ill. FACILITY INVOLVED (IF ANY) 
I I I TYPE OF FACILITY INVOLVED: Electric Distribution I 1 OPERATOR OF FACILITY RF KNOWN): Southextern Electric CoonernHve Inc. .. I 
OPERATOR ADDRESS: 501 S Broadwav Mnriou SD 57043 
0 

DEPTH OF COVER: 3 ft. PRESSURE: NIA VOLTAGE: 1247017200 Volts 
NUMBER OF CABLE PAIRS: Duct Bnuk of 4 - 5 inch PVC w13 - 410 cables, 6 - 500 MCM cables nnd I fiber oatie cable 

IV. MARKING 

G N  

THE TICKET? YES NO 

DID EXCAVATOR PRE-MARK WITH WHITE PAINT? YES NO X 

WAS THE FACILITY MARKED ACCURATELY W T W  18 INCHES)? YES X NO 



DID EXCAVATOR USE REASONABLE CARE TO MAINTAIN LOCATE MARKS FOR LIFE OF PROJECT? YES 
NO X 

IS THERE AGmEhlENT? YES NO X IF NO. PLEASE EXPLAIN: They are no aereements. 

V. DAMAGE (IF ANY1 

FATALITIES: . MJURLES: LENGTH OF  HOSPITALIZATION: 

ESTIMATED PROPERTY DAMAGE ($): S5.602.11 NIIMBXR OF CUSTOMERS AFFECmD: 

DAMAGED W: PUBLIC PRIVATE X (RIGHT-OF-WAY) PHOTOS OF TIB3 DAMAGED FACILITY? YES X 
NO 

ADDITIONAL WFORMATION: We have included Dictures with our exulnnution of the damnee that occurred on June 13, 
2011. I hnve included a maa or overhead view of this urea. " M ~ D  .ndP' In the ~ i c tu r e  titled .'Runee die-in TnIlerass001.ioe" it 
shows the Iocntion of Southenstern's cables or what was to be found, one red flap nod a vellow sien way to the west. The cables 
andlor duct hank shown are eoine west of the corner of Tallgrass Avenue and 69Ih Street. The workor the construction thnt Is 
e$ 
attachment titled 'QneCnllTiclcets.~dP' and are 111400320 and 111440285. As vou will note. neither of these tickets reauests 
Southeastern to locate west of Tnllerass Avenue on 69Ih Street. 69Ib Street was located n short distnnce to the west by 
Southeastern's locator iust to show the cable direction nnd not because it  was reonested on a One Call ticket. On 6-13-2011 we 
received n call from engineer at the site Southeastern's cables and duct bank indicating that it was aenin hit bv Mr. Don Runee. 

attachment "Xunee die-in flnllerass) 004.iae and tnllerass nnd 6yth.hit p i ~ e  OO7.iae". Not onlv was there damaee to 
Southenstern's facilities a t  this location. but there was a hvdrant nnd a fiber ontic vault also hit by Mr. Runee us noted in 
attachments "Runee die-in ~Tn1lgrass1006.i~e & Runee die-in CT;lllernss)005,i~e". There are two 50OMCM three ~ h a s e  mnin 
feeders thnt s u p ~ l v  Dower in this area, also two SUDD~V feeders. n fiber o ~ t i c  control cable and if he could hnve damneed the cables 
in the duct nnd the mnin circuits this would hove been detrlmentnl to Southeastern to pet the Dower hnclc on for this ares. 
Another damneed cable would hnve affected the Avurn Heart Has~ital. manv business daces and mnnv other residential 
members neain similar to the Mav 31.2011 die in. After this second incidence the City of Sioux Falls aluced a restrninine order 
@t 
LcSFLetter.pdP' 

VI. PROBABLE VIOLATION 
.t 

9 
4- 

49-7A-9 Liahilitv for dnmaee to undermound Wcilitv 

l h s t  west of Tullerass Ave. on 6Y1"treet I 



HAYE YOU DISCUSSED THIS PROBABLE VIOLATION WITH THE PARTY THE ACTION IS FILED AGAINST: YES I 
IXF YES, NAiWZ OF THE PARTY WlTa WHOM YOU DISCUSSED TEE PROBABLE VIOLATION: 

No Iocatcs called in, diecine with a macanical means within 18 inches of a flaeed locate nnd the Iinbilihr for the damnce to 
undereronnd fncilitv. 



COMMITTEEIBOARD ACTION 

FOR PROBABLE CAUSE COMMITTEE / BOARD USE ONLY 

REMARK% 

RECOMMENDATION 
1 FOR ENFORCEMENT COMMITTEE USE ONLY I 
NO VIOLATION EXISTS 

VIOLATION OF SOUTH DAKOTA STATUTE(S) OR RULES@): 

WARNING LETTER: PROPOSED PENALTY ($): 

COMMENTS: 




