Consumer Informal Complaint Form

Customer Name : Deadwood Gaming Association
Street Address : 767 Main Street

City : Deadwood

State Code : SD

ZipCode: 57701

County Name :

Home Phone : 605-391-8813

Customer Work Phone : 605-717-0044

Email : mrodman@rap.midco.net

Utility Account Number :

Complaint Company Name : Black Hills Power
Complaint Company Address : 625 Ninth Street
Complaint Company City : Rapid City
Complaint Company State : SD

Complaint Company Zip : 57701
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Date : 4/11/2014

Complaint Information - Please explain your complaint in detail : The Deadwood Gaming Association would
like to go on record as opposing Black Hills Power's proposed rate hike. We believe it is excessive and will
further harm an economically challenged industry. Thank you, Mike Rodman Executive Director Deadwood
Gaming Association

Did you speak to a supervisor from your utility company? : No

If "Yes', what was the result? :

Are you subject to disconnection? : No

What do you think the company should do to resolve your complaint? :
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