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Douglas, Tina  (PUC)

From: Gregg, Deb
Sent: Monday, April 14, 2014 10:46 PM
To: Douglas, Tina  (PUC)
Subject: Fwd: RE: Online Complaint Form

 
Tina,  
  
Please add the Deadwood Gaming Commissions comments to EL14-026. 
  
Thanks, 
Deb 
 
Sent from my Verizon Wireless 4G LTE Smartphone. 
  
Mr. Rodman: 
  
Thank you for your comment regarding the Black Hills Power rate case filed by the utility and currently being processed 
by the commission. Your comment will be added to that docket, EL14‐026, and here is a link: 
http://www.puc.sd.gov/Dockets/Electric/2014/EL14‐026.aspx   
  
Commissioners, staff and all parties to the case can review your comments and others submitted by clicking on the 
“Comments and Responses” section of the docket. I  encourage you to follow along as the docket is analyzed, and 
suggest you reference the Electric Rate Increase Requests Guide which explains the processing of a rate case which takes 
about a year to be completed: http://www.puc.sd.gov/commission/Publication/electricratecasehandout.pdf 
  
Deb Gregg, Consumer Affairs Manager 
South Dakota Public Utilities Commission 
www.puc.sd.gov 
  

Consumer Informal Complaint Form 

Customer Name : Deadwood Gaming Association  
Street Address : 767 Main Street  
City : Deadwood  
State Code : SD  
ZipCode: 57701  
County Name :  
Home Phone : 605-391-8813  
Customer Work Phone : 605-717-0044  
Email : mrodman@rap.midco.net  
Utility Account Number :  
 
Complaint Company Name : Black Hills Power  
Complaint Company Address : 625 Ninth Street  
Complaint Company City : Rapid City  
Complaint Company State : SD  
Complaint Company Zip : 57701  
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Date : 4/11/2014  
 
Complaint Information - Please explain your complaint in detail : The Deadwood Gaming Association would 
like to go on record as opposing Black Hills Power's proposed rate hike. We believe it is excessive and will 
further harm an economically challenged industry. Thank you, Mike Rodman Executive Director Deadwood 
Gaming Association  
 
Did you speak to a supervisor from your utility company? : No  
 
If 'Yes', what was the result? :  
 
Are you subject to disconnection? : No  
 
What do you think the company should do to resolve your complaint? :  
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