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o To Whom It May Concem

a L,nciosm isa fuflllal c.c-mpiamt from B}aclg Hﬁlh Shﬂo’fel 5 Q”Dpl\’ againsi Reduced Rate EEE
: '-Long Distance LLC 1 have also included copiés of the invoices ant the collechon 161161
I have recewed as well as a copy of the fax. sent to Jason at the SD PUC whlch mcludes
some. bnef mfcnmanon on our issue. . ot no s e S

. 'Please let rne know 1f You have any questlons or need add1t1011ai 111formauon _i o o

: Beth quvala Partnez BHSS LLLP
_ ﬂ.dba Black HIHS Shootms Supply




BEFORE THE PUBLIC UTILITIES COMMISSION R
OF THE STATE OF SOUTH DAKOTA HECEIVED

500 East Capitol Building, Pierre SD 57501 NGV 5 2007
COMPLAINT SOUTH DAKOTA PUE
UTILITIES COMMISSE%I.IS

Name | Black 1hils Shooters SLLH::/:/ Utility Company | 4 1000 Tlate Zogja Digtancg) 10

Address 2R75 (reck Drive Contact Person
e [ Frapid (i, SD_ 57703 . Add’efs ™ Lo 1297
Work Phone | (o0 G- 34~/ 77 i Slte B ﬁw“ [tnodnn, NT 080/,
Home Phone Fhone g 77—\4,;2;2 ~lalo99

Fax

Celiular
Phone

If the Complainant is represented by an attorney, please list the attorney’s name, address, telephone number and fax number
below: (If Complainant is not represented by an attorney, please leave blank:

These are the facts giving rise to my complaint:

oo, attmoked. . .

Please complete the reverse side of this document




RESOLUTION REQUEST

I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission shonld do-to solve your complaint? Be specific in your request for a resolution.)

oo, attoctkod.

AFFIRMATION STATEMENT

I hereby affirm that these statements are true and accurate to the best of my knowledge.

L5244 L2iva B, %fm /7/5/07 |

Complainant’s Signature(s) Date




COMPLAINT

Some time earlier this year, possibly April or May, I received a couple calls telling me if
Black Hills Shooters Supply (BHSS) didn't sign up for this service BHSS would be
charged more for our phone service. I never agreed to switch to any of these. [didn’t
write down the name of the company or person calling as [ wasn’t interested and never
approved a switch. The last call [ received, the caller sounded agitated with me when [
said [ wasn’t interested. He hung up on me in the end. '

BHSS received invoice #74240, dated 6/20/07 for $16.12, from Reduced Rate Long
Distance LLC (RRLD) in late June. I called Prairiewave, our telephone service provider
to inquire on this invoice. I was given the phone number of the SD PUC to forward this
information to them. I talked to Jason. He advised me not to pay the invoice and asked
that I fax a copy to him. I faxed the invoice and a brief update of our issue on 7/2/07.

BHSS received another invoice, #80950 dated 7/20/07 for $26.74. Cara Semmler, SD
PUC, called to see if we had any additional information or invoices to report. [ updated
her on the invoices we received. She again advised that we not pay any invoices.

BHSS received another invoice, #86630 dated 8/20/07 for $36.73 from RRLD on
© 8/30/07. Cara called again on 9/4/07. She informed me that RRL.D has agreed to stop
collections and the SD PUC was hoping to come to an agreement with RRLD’s lawyers.

" BHSS received another invoice, #91859 dated 9/20/07 for $47.03 from RRLD on
-10/4/07. Each invoice was for the balance due on the prev10us one plus additional costs
each month. :

- BHSS received a collection letter dated September 28,2007. The amount due was for the
total of the 8/20/07 invoice. . _

RESOLUTION REQUEST

We request that RRLD close our account, discontinue sending invoices to BHSS, close
their claim on BHSS with the collection agency, reverse any negative claims towards
BHSS resulting from this issue with any credit bureaus they may have contacted or who
may have received this erroneous information, and pay a fine for frandulent actions in the
amount the SD PUC deems appropriate. .



FIRST FEDERAL
CREDIT CONTROL, INC.

FFO0A

A DEBT COLLECTION COMPANY - NOT A CREDIT BUREAU
NOT AFFILIATED WITH THE U.S. GOVERNMENT

Los representantes de habla hispana estan disponibles -

PERSONAL & CONFIDENTIAL 4B

24700 CHAGRIN BLVD STE 205 &l
CLEVELAND, OH 44122-5662 @

Address Service Requested

Sep 28, 2007 ' o : de lunes a viernes 8:00am - 5:.00pm.
]lIlllll!lIilll"IIIIIIIIII[II]III'Il"ll!Illlil‘llllilllilllll . .
#BWNBVCL Pk Y ED ADDIC 440 - ) . Cleveland 216-360-2000 . .
HBT6128/34 (R0 BT A All Other Areas 800-486-5500 .

BLACK HILLS SHOOTER

RAPID CITY SD §7703-4165

JR ACCOUNT HAS BEEN REFERRED TO THIS CDLLECTION AGENCY FOR COLLECTIBN ALL UNPAID ACCOUNTS
JLD BE REPORTED TO A NATIONAL CREDIT BUREAU. RETURN THE BOTTOM OF THIS FORM WITH PAYMENT IN FULL.

PLEASE CONTACT DAN DALTON *****

.Creditor ‘ Amt Dwéd
. RATE LDﬂG DIS_TANCE; Lic, C36.73

THIS IS A COMMUNICATION FROM A DEBT COLLECTOR.

_ESS YOU NOTIFY THIS OFFICE WITHIN 3¢ DAYS AFTER RECEIVING THIS NOTICE THAT YOU DISPUTE THE VALIDITY
THIS DEBT OR ANY PORTION THEREOF, THIS OFFICE WILL ASSUME THIS DEBT |S VALID. IF YOU NOTIFY THIS
ICE IN WRITING WITHIN 30 DAYS FROM RECEIVING THIS NOTICE, THIS OFFICE WILL: OBTAIN VERIFICATION OF

: DEBT OR OBTAIN A COPY OF A JUDGEMENT AND MAIL YOU A COPY OF SUCH JUDGEMENT OR VERIFICATION.
/0U REQUEST THIS OFFICE IN WRITING WITHIN 30 DAYS AFTER REGEIVING THIS NOTICE, THIS OFFICE WILL
WIDE YOU WITH THE NAME AND ADDRESS OF THE ORIGINAL CREDITOR, IF DIFFERENT FROM THE CURRENT
=DITOR. THIS IS AN ATTEMPT TO COLLECT A DEBT. ANY INFORMATION OBTAINED WILL BE USED FOR THAT
IPOSE :

RETAIN THE UPPER PORTION FOR YOUR RECORDS. DETACH AND RETURN THIS FORM WITH PAYMENT,

TO AVOID ERRORS, PLEASE MAKE ALL PAYMENTS PAYABLE TO FFCC OR TO THE CREDITOR LISTED ABOVE AND MAIL TO THIS OFFICE,
IMCLUDE YOUR ACCOUNT NUMBER LISTED ABOVE ON YOUR CHECK OR MONEY ORDER.

o indicata which cradit card to use far paymant snd complete the infarmatian balow, MAKE SURE OUR ADDRESS SHOWS IN WINDOW

Il cradit card payments, pleass verify your CiD number, which is Jocated 2n the back
or card, The CIB number is the tast 3 or 4 digits alter your card humber.

[:E MASTERCARD D AMEX D vISA - II!I!]|iillIIIIlllililllll!illll“liI"Illlilllllll"lllilllll .
FIRST FEDERAL CREDIT CONTROL

24700 CHAGRIN BLVD STE 205

D NUMBER cin CLEVELAND, OH 44122-5662

IATURE : EXP. DATE

2E139 81 1 hoRoiTIRT



. To: Jason, SD PUC
From: Beth, Black Hills Shooters Supply
Date: 7/2/07 |

Subject: Questionable telephone bill

Following is the invoice I received from Reduced Rate Long Distance, LL.C. I don’t
recall switching. Someone called a couple times a few months back trying to make us
switch due to “increased costs” on our phone bills. I did not make a switch then, but did
not document the conversation. I do recall the conversation ending with the rep. who
called me getting a little frustrated with me for not switching and saying something like
. “you will have to pay more if you don’t switch, but that will be your problem”. I
questioned it at the time and wonder if this is related. I don’t recall the business name the
_rep. gave me. I would guess this conversation took place about 2 or 3 months ago.

Thanks for your help on this.

" Beth Haivala
Partner

£
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Reduced Rate Long Distance, LLC CQ&WLJ

P.0. Box 1297 |
?&%j 2&5‘?5?—@05{

Burlington, NJ 08016
Account Number 55

Invoice Number:74240
Invoice Date: 06/20/2007
Page Number:; 1 '

sk
e
LANGMSTRANCE, LLi

BLACK HILLS SHOOTER SPLY For Your Records
<! Payment Date

RAPID CITY SD 57703
' ' ' Check Number

Amount Paid

ACCOUNT SUMMARY

Amount of Last Bill: ' - $0.00
Payments: _ : .50.00
Adjustments: : $0.00.
Balance Forward: 50.00
‘Recurring: - $0.00
Other Charges: . '$11.72
Taxes and Fees _ 54.40
Current Product Total : ‘ $16.12
Total Due: . 8l6.12

For Customer Service call (877) 922-6699 or email infofrrld.net

1.5% late fee applies after 30 days
Please detach here and return this portion with your payment

Would you like us to antomatically bill wyour credit card =very month? Yes [:] Mo [:

count Number: Vvisa D Mastercard D Discover E:] AmEx E]

count Name: BLACK HILLS SHOOTER SPELY Credit Card Number
volce Number: 74240

Expiration Date
.ease make checks payable to: Billing Address (if different than this billing address)
(or pay by cradit card)

iduced Rate Long Distance, LLC
0. Box 1257 _ '3 digit security code (4 digit with AmEx)

irlington, NJ 08016

Amounit Due: $16.12 Amount Paid:
Payment is due upon receipt




~Account Number =g

Invoice Number:74240

Invoice Date: 06/20/2007
Page Number: 3
Product Summary
Description Amount Description _Amount
Monthly Charges
Location: Main Location
ProductID: 6053484477
BICC (20070523.1) cvevnrrnrenennssnsnnseenneennanne $2.93
2 (v o S 52,493
FCC Regulatory Fee (Wirelinel.........iccirinnnsnane $0.02
fed Universal Service Fund.....cvvvvvvmsrnrsvnrnns $0.60
lequlat:ui:y RECOVELY F8B.ueuaveonnossrnanasnsssanaen $2 .23
Jales Tax‘.............' ........................... '$0.35
Ftaturory GroSs Recedpbo.....eiioeirerrmesoraannns "50.35 -
$9.41

3ubTotalz:

Productib: 6053485037

2ICC {20070523.1)..cvuueanan.
g o ares e
PCC Regulatory Fee (Wireline)
fed Universal Service Fund...
Sales Tax...... .............
Statutery Gross Receiplts.....
SubTotal:

Total:

Srand Total:

.....................

......................

$2.93
$2.93
50.01
$0.34
50.25
50.25

86,71

5l6.12

$16.12




Taxes and Fees Summary

Federal

Regulatory Recovery Fee.....c..veueenvonn
FCC Regulatory Fee (Wireline)..........
Fed Universal Service Fund.............

State

Other Charges

Long'Distance

Account Number &
Inveoice Number:74240
Invoice Date: 06/20/2007
Page Number: 2

............. $2.23
........... - s
............... $0.94

.............................. 50.60
........................ resas $0.60

Totals: $4.40

Line Count MRC

NRC
PICC: Multi Line BusSil....oweiieeeeenenananens 2 $5.86
Totals: 55.86 $0.00
Location Summary
Other
Recurring Charges Tax Total
Location: Maln Location
5053484477 : $¢.00 55,86 ' $3.55 $9.41
a053485037 ‘ 50.00 53,846 . §0.835 56.71
SubTotal: 50.00 $11.72 54.40 516,12
511.72 ' s4.40 $16.12

fotals: $0.00



Reduced Rate Long Distance, LLC
P.0. Box 1297
Burlington, NJ 08016

= =
LONG OIS TANCE. LEC

Account Number /&
Invoice Number:80950
.Invoice Date: 07/20/2007
Page Number: 1

'SHOOTER SPLY For Your Records
4 : Payment Date

RAPID CITY SD 57703
Check Number

Amount Paid

ACCOUNT SUMMARY

Amount of Last Bill: _ §16.12
Payments: $0.00
Adjustments: , ' $0.00
Balance Forward: $16.12
Recurring: : $0.00

- Other Charges: : $6.54

Taxes and Fees 54.08

Current Product Total ' 510.62
Total Due: o $26.74

For Customer Service call (877) 922-6699 or email info@rrld.net

1.5% late fee applies after 30 days
Please detach here and return this portion with your payment

Would you like 45 to astomatically bill your credit card every month? Yes D No D

Account Number: 60008724 Visa D Mastercard D Discaver E:] AmEx D

Account Mame: BLACK HILLS SHOOTER SPLY Credit Card Nomber
Invoice Number: B0950 '

. Expiration bate
Please make checks payable to: Billing Address (if different than this billing address)
{or pay by credit card)

Reduced Rate Long Distance, LLC |
P.0O. Box 1297 . ) ) T 3 digit security code . (d digit with AmEx)
Burlington, NJ 08016 ' '

Amount Due: $26.74 Amount Paid:
Payment is due upon receipt




Account Number &
Invoice Number:80950

Invoice Date: 07/20/2007
Page Number: 2 ) S

Taxes and Fees Sumnary

Faderal

REguUlatory ReCOVEIY FBB. it i ittt i irsier e scrssastoeasassnonensosonensn $2.23

FCC Regulatory Fee (Wireline).........ieiiiiiiiinivoiiiininnnennnnnnnnn $0.03

Fed Universal Service FUNG. ... ivirraneereienesacraerananomncansnenne $1.02
State

BB B sttt e eeeassanennaecasnsacassannenemaanenessnseanesssennanensnnns 50.40

Statutory GroSs ReCeipto ... iuiiiisiniennsnsssaansnocnennsnssncnvannnnns 50.40

Totals: $4.08
Other Charges
Long Distance o Line Count MRC NRC
PICC: Multi Line BuSi..cuvevuearanenns e etremeeennn 2 : 55.86
‘ Totals: $5.86 $0.00
Location Summary '
Other
Recurring Charces Tax Total

Location: Main Location
3053484477 S - '_' 50.00 $3.27 ' 53,39 $6.66
5053485037 $0.00 $3.27 _ 50,695 23.96
5ubTotal: 50.400 56,54 54.08 510.62

[otals: ) $0.00 $§68.54 ) $4.08 $10.62



« Reduced Rate Long Distance, LLC _
P.O. Box 1297 _ o=
Burlington, NJ 08016

LONG  HGTANGE . LLE

Lccount Number <&
Invoice Number:86630
Invoice Date: 08/20/2007
Page Number: 1

For Your Records

BLACK HIII.S SHOOTER SPLY
; '” Payment Date

RAPID CITY 8D 57703
Check Number

Amount Paid

ACCOUNT SUMMARY

Emount of Last Bill: $26.74 Your account is past due.
Payments: 50.00 Please pay the balance
Adjustments: _ $0.00 immediately to prevent
Finance Chaxrge: 50.24 being disconnected.
Balance Forward: ‘ $26.98
Recurring: - . 50.00
Other Charges: : $5.86
Taxes and Fees - $3.89
' Current Product Total - _ ©$9.75 i 22%
Total Due: , o $36.73 | - (%_ A
ab e N R N\
S &\
<>
Z = 'ﬁ%

' ' . lijb .
- : ey 2.
. . =
For Customer Service call (877) 922-6699 or email info@rrld.neﬁ% <§E * . 15
. e o _ _ —~

1.5% late fee applies after 30 days

Please detach here and return this portion with vour payment

Would you like us to automatically bill ywvur credit card every month? Yes L I No l

Visa 1:’ Magtercard D Discovarl ] AmExl

Credit Card Number

Account Number: 60008724
Account Name: BLACK HILLS SHOQTER SPLY

Invoilice NMumber: 86630
Expiration Date

Please make checks payable to:

Billing Address (if different than this billing address)
{or pay by credit caxd) '

Reduced Rate Long Distance, LLC
P.0O. Box 1297 ' ' '

' 3 gigit security code (4 digit with AmEzx)

Burlington, NJ 08016 .
) " - Amount Dua: $36.73 Amount Paid:

Payment is due 15 days from receipt



Account Number :4

Invoice Number:86630

Invoice Date: 08/20/2007
Page Number: 2

Taxes and Fees Summary
Federal

Regulalory ReCoOvVelY BB, .. . it ie et ettt e ne s e e et ineasneanaamnns 52.23

FCC Regulatory Fee (Wirelime) ... ... . et iiinnitirrseennnannrenenanss $0.03

Fed Universal Sexrvice Fund..... e e e tea et e PR 50.91
State ' '

L2 B Y= T - 50.36

Statutory Gross Recedpts. ... ... oo P s G . 50.36

‘Totals: $3.89
Other Charges
Long Distance Line Count MRC NRC
PICC: Multi Lime Busi......... ...t 2 $5.86
J Totals: $5.86 $0.00
Location Summary -
cther
Recurring Charges Tax Total

Location: Main Location |
£053484477 $0.00 52.93 §3.29 $6.22
6053485037 $0.00 $2.93 £0.60 $3.53
SubTotal; $0.00 $5.86 £3.89 $9.75
Totals: $5.86 '53.89 59.75



Reduced Rate Long Distance, LLC — L CEATE
- P.O. Box 1297 | _ 66 misTRACE LLE
Burlington, NJ 08016 '
Account Number &8 g
Invoice Number:91859
Invoice Date: 09/20/2007
Page Number: 1
BLACK HILLS SHOCTER SPLY - For Your Records
g Payment Date
RAPID CITY SD 57703
Check Number
I
_ - Amount Paid
ACCOUNT SUMMARY
Amount of Last Bill: . $36.73
Payments: . . _ $0.00
Adjustments: o $0.00
Finance Charge: $0.55 : R
Balance Forward: $37.28 1 #ﬁiﬁyﬁﬂ_ legﬂ/b7
'Recurring: - $0.00 ' '
Other Charges: - $5.86
Taxes and Fees o $3.89
Current Product Total - 89,75
Total Due: =~ $47.03 .

For Customer Service call {(877) 922-6699 or email info@rrld.net

1.5% late fee'épplies'after 30 davs

Please detach here and return this portion with your payment

- ) Would you like us to automatically bill your credit card every month? Yes I I Na |
Account Number: 60008724 .. Visa D Mastercard II:] ‘Discover [:1 PmEx D

Account Name: BLACK HILLS SHOOTER SPLY Credit card Number

Invoice Number: 91859
Expiration Date

Please make checks payable to: Billing Address (if different then this billing address)
{or pay by credit card)

Reduced Rate Long Dlstance, LLC

P.0O. Box 1287 . 3 digit gecurity code (4 éigit with AmEx} .

Burlington, NJ 08016 ’ _
: Amount Due: $47.03 Amount Paid:

Payment. is due 15 days from receipt.



Taxes and Fees Summary

Account Number :&

Invoice Number:91859
Invoice Date: 09/20/2007

Page Number: 2

Federal
RegUlabory RECOVE LY BB, c vttt e eensseesnenonneesenonaannannesenes N 52.23
FCC Regulatory Fee (Wireline)......... e e e 50.03
Fed Univerzsal Service Fund.......... e ot h e e e e 50.91
State
Bales TaX.e .. vuweie e neeans f e e e et aeeeeae et e e e 50.36
Statutory Gross Receipts...... e et e 5$0.36
Totals: %3.89
Other Charges
Long Distance Line Count MRC NRC
PICC: Multi Ldne Busi............ e e 2 $5.86
Totals: $5.86 $0.00
Location Summary
) Other
Recurring Charges Tax Total
Location: Main Losation
6053484477 $0.00 $2.93 $3.29 $6.22
6053485037 50,00 $2.53 $0.60 $3.53
SubTotal : $0.00 $5.86 $3.B9 55,75
Totals: $5.86 $3.89

$0.00

$9.,75



