perty P.O. Box 87941

ro
rogre Inc. Sioux Falls, SD 57109
F gemen ¢ Phone; (605) 323-0666

g-mail: ppmsd@qwestoffice.net

TR £
B

December 21, 2010

Federal Home Loan Mortgage
8200 Jones Branch Dr
Mclean, VA 22102

To Whom [t May Concern:

Progressive Property Management was the property manager for David Bessler regarding
the following properties: :

1021 E 8" Street 1023 E 8" Street 1025 E 8" Street 1027 E 8™ Street
Sioux Falls, SD Stoux Falls, SD Sioux Falls, SD Sioux Falls, SD

I understand that the property was foreclosed upon and new ownership assumed around
September 1, 2010. Since that time I have been trying to find who the new owner is so
that I can forward bills that are still being sent to me regarding these properties. Enclosed
please find the bills for your property. Please contact these utility companies and correct
the billing information.

Thank you for correcting this billing information.

Sincerely,

Lee Andersen, LPM




e Property ~ PO. Box 87941
Sioux Falls, SD 57109

Phone: (605) 323-0666

e-mail: ppmsd@qwestoffice.net

December 21, 2010

Sioux Falls Utilities

1201 N Western Avenue.
PO Box 7401

Sioux Falls, SD 57117-7401

To Whom It May Concern:
The following properties were foreclosed on effective September 1, 2010. I have been
trying to find out who took over ownership of these properties since then and have finally
found that information. The current owner is:

Federal Home Loan Mortgage

8200 Jones Branch Dr
Mclean, VA 22102

The property addresses are:

1021 E 8" Street 1025 E 8" Street 1027 E 8% Street
Sioux Falls, SD Sioux Falls, SD Sioux Falls, SD
50515960000222037 50515960000222040 50515960000222043

Thank you for correcting this billing information.

Sincerely,

Lee Andersen, LPM




MidAmerican _ ACCOUNT NUMBER DUE DATE AMOUNT DUE

R .
% Eﬂzailvslg HvELENTLESSLYA‘I' YOUR SERVIGE. ’ 00&30‘53075 Jan 6, 2011 }479.68
Service Address: PROGRESSIVE PRCPERTY MGT Date: 1215110
. 1021 E8TH ST
Customer Service: 1-888-427-5632 SIOUX FALLS sSD 57103

PO Box 8020 Davenport IA 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL AMOUNT PAYMENTS RECEWED BALANCE FORWARD CURRENT ACTNITY AMOUNT DUE
$374.06 $0.00 - $374.06 $105.62 $479.68

If payment is recelved after Jan 6, 2011 a late payment charge of $7.20 will be assessed on your next bill,
BUDGET BILLING PLAN

Durlng thlS budget p!an e $100.00
been billed $34.32° more: than
energy costs. This includes ‘ u $387.17
e s WRICH was yeur‘year- fference ppﬁed'To Budget Balanee - ——-$267 77—
balance. i
$34.32 CR
$321.4% CR
$200.00
$165.68
GAS CHARGES
Rate: SVF Residential
Meter No:S01585635 Company Reading  12/15/10 8.00
Company Reading _ 11/12/10 45.31
Total ccf : 31.79
448 ccf x 1.086 pressure x 1.009 BTU factor = 491 therms 2?233
7.31
14.61
$387.17
OTHER CHARGES
Late Payment Charge §5.62
ﬂfi’?f,v“_._,*_...,“_,,_,_“,,_,,W,_W_,,_,‘_m_#__,_%__,,,_w___,,_______'_______Eég?_l_@‘_z_,
Send if payment is received after Jan 6, 2011, a late payment charge of $7.20 will be assessed on your next ill. R
. . ACGOUNT NUMBER . . DUE DATE. AMOUNT DUE
MidAmerican 0U . 0
ENERGY . 00280-53075 Jan 6, 2011

CBSESSIVELY, RELENTLESSLYAT YOUR SERVIGEs

t want to contribute to the | CARE program

[DFCE350000242030200000

$1 15 $1a Other
Monthiy [} One Time[ ] Amound
PROGRESSIVE PROPERTY MGT )
PO B%X 87941 MidAmerican Energy Company
SIOUX FALLS SD  57109-7941 PO Box 8020

Davenport 1A 52808-8020
Llddimdultibnbbstmlbladid il bilobudbalidl

01000028053075900000047960A00000048L858000000374060




MidAmerican ACCOUNT NUMBER DUE DATE AMOUNT DUE

Eagsil\f:lfﬂv&uemmsswn YOUR SERVICEs . 00070'53225 Jan G, 2011 $244.93

Service Address: PROGRESSIVE PROPERTY MGT Date: 12/15/10
1025 E 8TH ST
Custemer Service; 1-888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenport |1A 52808-8020
www. midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL AMOUNT  PAYMENTS RECEIVED . BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE

$190.07 - $0.00 - $190.07 $54.66 $244.93
if payment is received after Jan 6 20'%1 a Iate payment charge of $3 66 wlil be assessed on your next bilf.

BUDGET BILLING PLAN

Durlng this buc.get pian yearyour have BUdQEtBIH '\mount s $52.00
been billed $4.52 more than yolr. - Current Mcnth 2
energy costs, This includes $-91:44. .. v Totalk Querent Costs : $142.36
which wasyour yearendby e - ~PifferenceApplied T’crﬁudget Balance - —=—$90:36~
Budget Plan Summary .
Current Month Batance After Payment $4.52 CR
Prev;«.)t,lr Month Balance $94.88 CR

Budget ay ;ments Baﬂed To Date $104.00
$99.48

GAS CHARGES

Rate: SVF Residential SETe

Meter No:ADOG26708 Company Reading  12/15/10 257457 - Servic 12 _' 8.00
Company Reading 11412410 2421 : Dehvery Charge 168 x 0.18125 30.45
Total ccf 153 15 Gas Supply C‘harge +-'168 x 0.54038 890.78

. — i Energy Effic iciency Charg ;¢ 168 x 0.03018 5.07
153 ccf x 1.086 pressure X 1.009 BTU factor = 168 therms 2.00 % Municipal Tax. L ‘ 569

4] DD 9% State Sai&s Tax A 5,37
. Total $142.36

OTHER CHARGES
 Late Payment Charge T $2.66
HELP YOUR NEIGHBOR W LT ,

Please considir a donation to MidAmerican's | CARE pragram to help customers in your community
pay heating bilis or make their harnes more energy effnc:e“t Your tax deductible donation will stay in
your communiy and go directly toward providing assistande to low-income customers in need. You
can make a m'mthly pledge by rnarkmg the boxes an thls nonths bill stub and returnmg it with your

payment. S S

AMOUNT DUE

MidAmerican &by
ENERGY _ 00070-53225 Jan 6, 2011

OBSESSIVELY, RELENTLESSLY AT YOUR SERVICEs

twant to contribute to the | CARE program

IRFE0350000242030300000

$1 85 $10
Morthly[ | One Time] ]

: MidAmerican Energy Company
© PO Box 8020
Davenpoit IA 52808-8020

PROGRESSIVE PROPERTY MGT . 5
PO BOX 879241 .
SIOUX FALLS SD 571087941

1119 1 1YY POYY 1 PPY 4 1 Y4 9 19 4 PR 1 o 1 | P R

01L00000°7053225900000024493000000248k1000000%90075




MidAmerican ACCOUNT NUMBER - DUE DATE AMOUNT DUE
ENMERGY
OBSESSIVELY, RELENTLESSLYAT YOUR SERVICE. 99-820_52126 Jan Gp 2011 $120-97
Service Address: PROGRESSIVE PROPERTY MGT Date: 12/15/10
1027 E8TH ST
Customer Service: 1-888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenport 1A 52808-8020
www.midamericanenergy.cam

ACCOUNT SUMMARY
LAST BILL AMOUNT  PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTVITY AMOUNT DUE

$83.71 $0.00 $83.71 ~ $372.26 $120.97
If payment is received after Jan 6, 2011 a Iate payment charge of $1 &2 wlli be assessed on your next bitl.

BUDGET BILLING PLAN

Durmg this budget plan: yea YN .
been billed:$135.40 more thar .your : Cum,m Month.
energy costs, This mclucfes 18777 "~ Total Current Cos’ts $81.00
- ~which was your ye ; Diference Applied To-Budget Balance - - ~$45.00~ -
balance. ‘7 dget Plan Summay::
rrent Month Balance After Payment $13540 CR
eviols Month Balance $180.40 CR

Ldget Paymenfs Bllled To Date $72.00
: .‘Energy Cosis To Date $63.40 CR

$36.00

GAS CHARGES

Rate: SVF Residential T

Meter No:ADD840036 Company Reading  12/15/10 7021 iasic Servic
' Company Reading 11112110 6938 ivery Charge ' .81 x 0.18125
Total ccf 83" #@s Supply Charge - . Bt x 0.54038
E F Effic ‘ - .81 x 0.03018

83 086G 1.000 BTU factor =91 1 kb VRN AR
cefx pressure x 1.009 BTU factor = 91 therms 300%: Municipal Tax "
4 oo % State Sales_Tax

. Total

OTHER CHARGES

Late Payment Charge
HELP YOUR NEIGHBOR

Please consider a donation to MidAmerican's | CARE program to help customers in your community
pay heating bills or make their hames more energy efficient. Your tax deductible donation will stay in
your comimunity and go directly toward providing assistance to low-income cistomers in need. You
can make a monthly pledge by marklng the boxes an this month's bill stub and returning it with- yuur

payment.

if payment is received after Jan 6, 2011, a late payment charge of $1.82 will be assessed on your next bill.

MidAmerican . 'ACCOUNT NUMBER ' DUE DATE AMOUNT DUE
ENERGY 99820-52126 Jan 6, 2011 $120.97

QBSESSIVELY, RELENTLESELYAF YOUR SEAVICEY

| want to contribute to the | CARE program

iDFCO3S000E2420360 ) LGOI

$1 35 $10
Mornithiy [ One Time[_]

PROGRESSIVE PROPERTY MGT
PO BOX 87941 MidAmerican Energy Company
PO Box 8020

. SIOUX FALLS SD  57108-7941
I:;avenport IA 52808-8020
1
lliIIlllll!llllIHIIIiiIIllIIi"Illll!llllil"llll!lll“llll"

0100994820521 2b90000088120770000008L2279000000083712
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MidAmerican ACCOUNT NUMBER - DUEDATE AMOUNT DUE
ENERGY : : ;
% OBSESSIVELY, RELENTLESSLY AT YOUR SEAVICEs 00280-53075 . Dec 6, 2010 $374.05
Service Address: PROGRESSIVE PROPERTY MGT Date: 111210
1021 E8TH ST
Customer Service; 1-888-427-5632 SICUX FALLS SD 57103
PO Box 8020 Davenport |IA 52808-8020
www.midamericanenergy.com
ACCOUNT SUMMARY |
LAST BiLL AMOUNT PAYMENTS RECEWVED BALANCE FORWARD CURRENT ACTVITY AMOUNT DUE
$403.00 $133.00 $270.00 $104.06 $374.06
if payment Is received after Dec 6, 2010 a late payment chalge of $5.62 wlll be assessed on your next bill.
BUDGET BILLING PLAN- L L s e :

. i’-BudgefBit’l;Am ou’ﬁt G $100.00
7 Cusrent Month B

Total Current Costs $143.54
fferenf:e Appﬁed To Budget Balance - " $43.54
Budget Plan Summary ;'

e ourrent Month Balance After Payment $321.49CR
Previous Month Balance ;. $365.03 CR

doet Payments Biled To Date $100.00
: Energy Costs To Date S $221.48 CR

During this budget plan year you have o
been billed $321.49 more than your -~ - -
energy costs. This includes
which was yotir’ year—en _
balance. o

GAS CHARGES

‘mnsno 01112110, 28 blihng days
Ba_s!c SeMce Charge L 8.00

Rate: SVYF Residential i
Meter No:S01585635 Company Reading 1171210 871

Company Reading  10/15/10 8548 E Tk . 1'82 %x 0.18125 3289
Total ccf o166 Gas-Supply Charge: $ 182 x 0.48864 88.93
=187 th ‘Energy Efficiency Charge 182 X 0.03018 5.49
166 ccf x 1.086 pressure x 1.009 BTU factor = 182 therms 2,00 % Municipal Tax 271
4, 00 % State Sales Tax . 5.42
.. Total $143.54
OTHER CHARGES | B
_ Late Payment Charge R . S $4.06
HELP YOUR NEIGHBOR R

Please cansider a donation te MidAmerican's | CARE program to help custamers in your commumty
pay heating bills or make their hames more energy efficient. Your tax deductible donation will stay in
your community and go directly toward providing assistance te low-income customers in need. You
can make a manthly pledge by marking the boxes an this month's bl!t stub and returning it wrth your

Sl R LRNE payment. -
Keep
Send if payment is received after Dec 6, Z010, a late paymeni charge of $5 62 wiil be assossed oh your next biil.
ACCOUNT NUMBER " DUE DATE" AMOUNT DUE
MldAmerlcan A€ ' " OUNT D
% ENERGY 00280-53075 Dec 6, 2010 $374.06
OBSESSIVELY, AELENTLESSLY AT YQUR SERVICHE

I want to contribute to the | CARE program

DFCH31 0002050301 0S0HO

]
. : $1 $5 $10 Other

Menthly [} One Time{] Amount
PROGRESSIVE PRQPERTY MGT M 0 ,
PO BOX 87941 idAmerican Energy Company

SIOUX FALLS SD  57109-7941 PO Box 8020

?avenpoﬂ 1A 52808-8020
LE)
Il*ll|[llIIIliiIl[iIIII!I.IIllll!IIIllilllltt”Ilitllllnllll“

0L00002805307590000003740600000037364000000270007




MidAmerican ACCOUNT NUMBER . DUEDATE . AMOUNT DUE

% Ea:sﬁl\glf ;LENTLESSLYA‘I‘YDUBEERWGE- B 00070-53225 Dec 6 2010 $190-07
Service Address: PROGRESSIVE PROP‘ERTY MGT Date: 111210
: 1025 E8TH ST
Customer Service: 1-888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenport iA 52808-8020
www.rnidamericanenergy.com

ACCOUNT SUMMARY
LASTBEL AMOUNT  PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE

$136.02 $0.00 $136.02 $54.05 $190.07
if payment is received after Dec 6, 2010 a Iate_payment charge of $2.86 will he assessed on your next bifl.

BUDGET BILLING PLAN

During this’ budget plan year you have - Budget Bill Amount $52.00
been bilied $94.88 more than your i 778 T Current Month
energy costs. Thisincludes: $<91 44 Total Current: Costs ‘ $48.56
which was yoUur. yearend hiddet pla Difference’ Apﬁlié‘c‘i’ro Budget-'Ba!a‘nce -S4 CR
balance. e ‘Budget Plan Summary
' - = Current Month Balance After Payment $94.88 CR
- Previous Month Balance $91.44 CR

l_?_-udget Payments Billed To Date $52.00
_Energy Cosis To Pate Iy $42.88 CR

GAS CHARGES

Rate: SVF Residential R . 10!15110 to 114 2!1 0 28 bxﬂ:ng days
Meter No:AODGR6708 Company Reading  11/12/10 2421 .-Basic Servicé Charge L 8.00
Company Reading 10/15/10 : - Belivery: Charge ' e : 54 x 0.18125 9.7%
Total ccf Y Gas:Supply Charge o 7. 54 x 0.48864 26.3%
= . -Energy Efficiericy Char,g; =k 54w 003018 1.63
49 ccf x 1.086 pressure x 1.009 BTU factor = 54 therms 2,00 % Municipal Tax' 092
4.00 % State Sa[es Tax i R 1.83
Total $48.56

OTHER CHARGES

Late Payment Charge e IR S $2.05
HELP YOUR NEIGHBOR U :

Please cansider a danatien to MidAmerican's | CARE program to help customers in your cnmmunlty
pay heating bilis or make their homes more energy efficient. Your tax deductible denation will stay in
your community and go directly toward providing assistance to low-income customers in need. You
can make a monthly pledge by marking the baxes an this month‘s bl“ stub and returning it with your

payment.

MidAmerican Accdum NUMBER - DUE DATE  AMOUNT DUE
ENERGY 00070-53225 " Dac 6, 2010 $190.07

CBSESSIVELY. RELENTLESSLY AT YOUR SERVICE

§ want to contribute to the | CARE program

IDFCU3T7000285030208000

1 $5 $10
Monthiy [} One Time[_]

S TY MGT ,
Eﬁ%%i%glﬁi PROPER ) MidAmerican Energy Company
PO Box 8020

SIOUX FALLS SD  57108-7941
) o Davenport A 52808-8020
ll[illllll]iII"I[IlIlillllllllIIIIIIIIIINI"lIHIHI“IlIl"

0LOO00073532259000000%900°7°0000001.9293000000136029




MidAmerican ACCOUNT NUMBER S .D.UE DATE AMOUNT DUE

% Ea;s:nlf:lf, ;LENTLESSLYA‘I' YOUR SERVICE. 99820-52126 Dec 6, 2010

Service Address: PROGRESSIVE PROPERTY MGT Date: 11/12/10
1027 E 8TH ST
Customer Service: 1-888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenport 1A 52808-8020 :
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL AMOUNT  PAYMENTS RECEWVED BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE

$94.00 $47.00 $47.00 $36.71 $83.71
If payment is recelved after Dec 6, 2010 a Iate payment charge of $1 26 wili be assessed on your next bill.

BUDGET BILLING PLAN -

During this budget plan year you have Budget Bl][ Amount P $36.00
been billed $180.40 more than your- i :; ©Cirent Month: 7
energy costs. This includes. $-187.77 . - - Total Current Costs $43.37
which was youryear-end Puddetplan Differerice: Aiplied To Budget Balarce ™" - $7.37
Budget Ptan Summary -
- Current Month Balance After Payment $180.40 CR
Preyvious Month Balance $187.77 CR

Bg.;dget Payments Billed To Date $36.00
Energy Costs Ta D_ate . $144.40 CR

GAS CHARGES

Rate: SVF Resdential T 10:15;1oto 1m2no 28 billing days
Meter NotAC0840036 Company Reading  11/12/10 6938 - Basic Service Charg&
Company Reading  10/15/10 6895 . . DeliveryCharge. © - % | 47 x 0.18125
Total ccf 43~ -GasSupply Charge ..~ © 47 x 0.48864
43 ccfx 1.086 pressure x 1.009 BTU factor = 47 therms . ENETQy Efiiciency Charge. = - 47 x 0.03018
2,00 % Municipal Tax - Coe
4] 0{) % State Sales Tax

- Total

OTHER CHARGES
Late Payment Chaige
HELP YOUR NEIGHBOR

Please consider a donation to MidAmerican's | CARE program to help customers in your commumty
pay heating bills or make their homes mare energy efficient. Your tax deductible donation will stay in
your community and go directly toward providing assistance to low-income customers in need. You
can make a monthly pledge by marking the boxes on this month s bill stub and retummg it with your
payment.

Page 1 of 2
if payment is received afier Dec'6, 20'!0 a late payinient charge of $'! 26 wiil be assessed on your nextbill.

MidAmerican ACCOUNT NUWBER ~ ° DUEDATE  AMOUNT DUE
\ AL 99820-52126 , $83.71

OBSESSIVELY, RELENTLESSLY AT YOUR SERVICEs

I want to contribute to the | CARE program

1DFC03 1 7000205030303000

# $5 $10

Monthly[ ] One Time[_]
PROGRESSIVE PROPERTY MGT MidAmerican E c
PO BOX 87941 idAmerican Energy Company

SIOUX FALLS 5D 57100-7041 PO Box 8020

Davenport 1A 52808-8020
AR A i mmimn

01009%8205212690000000837100000008497000000047002




MidAlnerican ACCOUNT NUMBER DUE DATE AMOUNT DUE

eEsae s e var voun semvcE,  00280-53075 Nov 8, 2010 $403.00
' Service Address: PROGRESSIVE PROPERTY MGT Date: 10/15/10
1021 £ 8TH ST

Customer Service: 1-888-427-5632 SIQUX FALLS SD 57103

PO Box 8020 Davenport !A 52808-8020 ‘

www.midamericanenergy.com

ACCOUNT SUMMARY

LAST BIiLL AMOUNT PAYMENTS RECEWED  BALANCE FORWARD CURRENT ACTNITY AMOUNT DUE

| $266.00 | $0.00 $266.00 $137.00 | $403.00

If payment is received after Nov &, 2010 a late payment charge of $6 06 wnll be assessed on your next bill.

BUDGET BILLING PLAN P nol R e
Your budget bllf amount wasTe i degét Bill ‘Ambﬂnt s $133.00
changed t $100 effective withyournext . Cumrent Month

bilt. Your Budget Biling P;an will be i Jotai Current Cosls $52.05
reviewed periodically and:yout wilkt 1 Difference Apphed To Budget Balance $80.95CR
noiifled of the results thi’@ugh a bill: : Budget Plan Summary U :
message. October s yaur W‘W—end fe‘ﬂew . Current Monih Balance After Payment $365.03 CR
moenth. : T Previous Month Balance $284.08 CR

Puring this budget plan yea‘ you have
been billed $365.03 more tha ur
energy costs.

i .:'Budget Paymenis Billed To Date $1,860.00
... Energy Costs To.Date . - $1,494.97

GAS CHARGES
Rate: SVF Residential s S 08/16/10 10 10N 511 0. 20 bmmg days
Meter No:S01585635 Company Reading 101510 8548 Basic Senice Charge 8.00
. Company Reading  059/16/10 8421 i Delivery Charge - ' 62 % 018125 11.24
Total cef : : 57 “xi GasSlpply Charge 62 % 0.45165 28.00
= - Engrgy-Efficiency Charg ©0 62 % 0.03018 1.87
57 ccf x 1.086 pressure X 1,009 BTU factor = 62 therms 2.00 % Munidipal Tax~ .+ 0.08
4.00 %StateSaiesTax S 1.96
w0 Total $52.05
OTHER CHARGES , e '
Late Payment Charge R L _ $4.00
MESSAGE CENTER '
Your next scheduled read date is Nov 15, 2010. s T Meter Read Group 11
This bill includes a previeus balance, so please give this matter your prompt attention. If you
have recently paid, please disregard this message.
Ke e ______Page 10l 2
Send if payment is received after Nov 8, 2010, a late payment charge of $6 06 will be assessecl on your nexi bill.
. ACCOUNT NUMBER " DUE DATE . AMOUNT DUE
MidAmerican e
ENERGY 00280-53075 Nov 8, 2010 $403.00

OBSESBIVELY, RELENTLESSLY AT YQUH BEAVICE

| want to contribute to the | CARE program

10FC0289000F 8§40 30) J00HE

$1 5 $10 Cther

Monthly[ | One Time[ ] Amount
Eg%%iEBS%‘Y’E PROPERTVMET MidAmerican Energy Company

SIOUX FALLS SD  57108-7941 PO Box 8020

Davenport 1A 52808-8020
315
lltllIllllillllliililillllllll‘!lll!llllfllllilIllltlllllillll

010000280530759000000403008000004090L00000026L005




MidAmerican 'ACCOUNT NUMBER . "DUE DATE. -~ "AMOUNT DUE
@Y enercy - ‘
é CBSESSIVELY, RELENTLESSLY AT YOUR SERVICEs 00070-53225 Nov 8, 2010 _&1 36.02
Service Address: PROGRESSIVE FROPERTY MGT Date: 10/15/10
1025 E 8TH ST
Customer Service; 1-888-427-5632 SIQUX FALLS 3D 57103
PO Box 8020 Davenport IA 52808-8020 :
www.midamericanenergy.com
ACCOUNT SUMMARY
LAST BILL AMOUNT PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTWITY AMOUNT DUE
| $134.00 | $67.00 $67.00 $69.02 $136.02
If payment is received after Nov 8, 2010, a late payment charge of $2.05 will be assessed on your next bill.
BUDGET BILLING PLAN
Your budget bill amount was reviewed and Budget Bill Amount $67.00
changed to $52 effective with your next bilk. Current Monih
vour Budget Billing Plan will be reviewed Total Current Costs $28.17
periadically and you will be notified of the Difference Applied To Budget Balance $38.83CR
results through a pill message. October is Budget Plan Summary
your year-end review month. Current Month Balance After Payment $91.44 CR
During this budget plan year you have Previous Mcnth Balance $52.61 CR
been bilied $61.44 more than your Budget Payments Billed To Date $882.00
energy cosis. Energy Costs To Date $790.56
GAS CHARGES
Rate: SVF Residential 05/16/10 to 10150 29 billing days
Meter No:AQOE96708 Company Reading  10/15/10 2372 Basic Service Charge 8.00
Company Reading  09/16/10 2346 Delivery Charge 28 x 0.18125 5.08
Total ccf 26 Gas Supply Charge 28 x 0.45165 12.65
- Energy Efficiency Charge 28 x 0.03018 0.85
26 ccf X 1.086 pressure X 1.008 BTU factor = 28 therms 2.00 % Municipal Tax 0.53
4.00 % State Sales Tax 1.06
Total $28.17
OTHER CHARGES
Late Payment Charge $2.02
MESSAGE CENTER ' _
Your next scheduled read date is Nov 15, 2010. Meter Read Group 11
This bill includes a previous balance, so please give this matter your prompt atiention. I you
have recently paid. please disregard this message.
RS e ______P308 1 of 2
Send if payment is received afier Nov 8, 20110, a late payment charge of 2.5 will be assessed on your next bill.
MidAmeI'ican ACCOUNT NUMBER .. DUE DATE: - AMQUNT DUE -
ENERGY 00070-53225 Nov 8, 2010 $136.02

ORSESSIVELY, RELENTLESSLY AT YOUR SERVICEs

I want fo contribute to the | CARE program

1DFCOZ3Q000 159020220080

¥ ¥ $10 Other
Manthiy["] One Time[ | Amount
gg%%i@éﬁ PROPERTYMGT MidAmerican Energy Company
SIOUX FALLS SD  57109-7241 PQ Box 8020

Davenpoit IA 52808-8020
[iilIIIIIllIIIl!nllllllllli[l”lilltlllltll”llllllll"l!ll"

01000007053225900000013602000000134807000000067009




MidAmerican ACGOUNT NUMBER DUE DATE AMOUNT DUE -

CE\BSNESESIVREL?.RYELENTLESSLYAT YOUR SERVICEs §9820-52126 Nov 8, 2010 $94.00

Sernvice Address: PROGRESSIVE PROPERTY MGT Date: 1011510
1027 E 8TH ST
Customer Service: 1-888-427-5632 SICUX FALLS SD 57103
PO Box 8020 Davenport [A 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL AMOUNT  PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE

l $47.00 I $0.00 $47.00 l $47.00 $94.00 |
If payment is received after Nov 8, 2010 a late payment charge of $‘i 42 wili be assessed on your next bifl.

BUDGET BILLING PLAN

Your budget bill amount wésr‘e\'.viswad and SUdQEt ,Bi“ Amount §47.00
changed to $36 effective with your next bill.” - - Current Menth

Your Budget Billing Plan.will. be reviewed _TJotal Current Costs - %2465
periodically and you will.b .notlﬂed ofthe ™ < ‘Difference Appiied To Budget Balance $22.35 CR
results through a bill:messag October |s s Budget Plan Summary -

your year-end review. month ook el oCuerent Month Balance After Payment $18777 CR
During this budget pfan year you ave ;... leped L “Previous Month Balance $165.42 CR
been billed $187.77 morg, iha" W oL Budget Payments Billed To Date $726.00
energy costs. N T Energy Costs To Date $538.23

GAS CHARGES

Rate: SVF Residential T Q1810 to 10415110 28 billing days

Meter No:ADD840036 Company Reading  10/15/10 66895 . Basic Senvice Charge : 8.00
Company Reading 0916410 6874 - Delivery Charge =~ N 23 ¥ 0.18125 417
Total ccf , 21 ' GasSupply Charge 23 ¥ 0.45165 10.39

- Energy Efficiency Charge 23 x 003018 0.65
.086 . = L
21 ccfx pressure X 1.009 BTU factor = 23 therms 2.00 % Municipal T L 0.47

4.00 % Siate Sales Tax : - 0.93
: - - Total $24.65

MESSAGE CENTER
Your next scheduled read date is Nav 15, 2010. ' Meter Read Group 11

This bill includes a previous balance, so please give this matter your prompt attention. If you
have recently paid, please disregard this message.

Once each year, charges are not assessed when a payment is late. In September of 2010 your
annual waiver was used.

MidAmerican * ACCOUNT NuMBsB_ T DUE DATE AMOUNT DUE
ENERGY 99820-52126 Nov 8, 2010 $94.00

OBSESSIVELY, RELENTLESSLYAT YOQUR SERVICE«

| want to contribute ta the | CARE program

IOFCOZS000 GE0I0 20000

g
$1 $5 $10

Monthiy[_} One Time[_]
PROGRESSIVE PROPERTY MGT
PO BOX 87941 ‘ MidAmerican Energy Company
SIOUX FALLS SD  57109-7941 PO Box 8020

Davenport iA 52808-8020
RRA M A minmminat

010099820521263000000094000000000%9542000000047007




MidAmerican ACCOUNT NUMBER . DUE DATE AMOUNT DUE

ENERGY : i
OBSESSIVELY, RELENTLESSLY AT YOUR smwcs. g0070-53225 Oct 8, 2010 51 34.00

Service Address: PROGRESSIVE PROPERTY MGT Date: 09/16/10
1025 E 8TH ST
Customer Service: 1-888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenpart A 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL. AMOUNT  PAYMENTS RECEIVED' BALANCE FORWARD  CURRENT ACTIVITY AMOUNT DUE

$67.00 $0.00 : $67. 00 $67.00 $134.00
If payment is received after Oct B 2010 a Iate paym tch f $2.02 will be assessed on your next bill.

BUDGET BILLING PLAN

During this buclget'pian yearyou have - _Budget Bill Amount__— B $67.00

been billed $52. 61 rnore than your i ‘Current Month
energy costs, RN Total Current Costs $18.87
T : greace Appjled To Budget Baiance 348,13 CR
Budgé! Plan  Summary.: :
- Current Month Balance : $52.61 CR
,;Prewous Month Balance $4.48 CR

Budget Payments Billed To Date $815.00
__.‘Energy Cosis To Date S $762.39

GAS CHARGES

Rate: SVF Residential S ; 08!? 7#10 to 0911 6/1 D 30 bzihng days

Meter No:AODOB9E708 Company Reading  09/16/10 2346 - Basic Service Charge” -+ 8.00
Company Reading  08/17/10 32 - DeliveryCharge . - .15 x 0.18125 2.72
Total ccf i GasSupply Charge: - .- 15 X 0.44217 6.63

- ' Energy.Efficiency Charge “15 x 0.03018 0.45
14 ccf x 1,086 pressure x 1.008 BTU factor = 15 therms '2.00 % Muhicipal Tax -~ B 036

4.00 % State Sales Tax - . 071
oo ot $18.87

MESSAGE CENTER SR S _
Your next scheduled read date is Oct 15, 2010. R ?e' = : Meter Read Group 11

This bill includes a previous balance, so please give this matter your prompt attentlon if you
have recently paid, please disregard this message.

Once each year, charges are not assessed when a payment is Iate ln August of 2010 your
annual waiver was used.

if you have a questmn regarding your bill, service or another issue, please call us toli free at

If payment is received after Oct 8, 2010, a late pa ment charge of §2.02 will be assessed on your next bill.
. . ACCOUNT NUMBER "DUE DATE . AMOUNT DUE
MidAmerican ~ Accou ‘DUE

ENERGY : N0070 : JCT 8, ZUTH) m

DBSESS‘IVELY, RELENTLESSLY AT YOUR SERVICEs 0
619

{want to contribute to the | CARE program

1DFCRZE0E002 27030200008

§1 35 $16
Monthly[ ] Ore Time[]

MidAmerican Energy Company
PO Box 8020
Davenport 1A 52808-8020

PROGRESSIVE PROPERTY MGT
PO BOX 87941
SIOUX FALLS SDB  57108-7941

II’Ill[lllllll'“IIIIIIIIdlll"lflllllllllt“lllllllliillllu

oibonopn?as5322590000001340000000013020000000L7?008




MldAmerlcan 8 ACCOUNT NUMBER " DUE DATE AMOUNT DUE
ERGY T ' _
% QY st v oo s __00280-53075 Oct 8, 2010 $266.00
Service Address: PROGRESSIVE PROPERTY MGT Date: 09/16/10
1021 EBTH ST
Customer Service: 1-888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenpart |1A 52808-8020
www.midamericanenergy.cam
ACCOUNT SUMMARY
LEAST BILL AMOUNT  PAYMENTS RECEIVED : BALANCE FORWARD CURRENT ACTNVITY AMOUNT DUE
$133.00 I $0.00 | $133.00 $133.00 $266.00
If payment is received after Oct 8 2910 a !ate payment charge of $4.00 will be assessed an your next bitl.
BUDGET BILLING PLAN U Co
Dunng this budget plan year you have _("Budth Bill’ Amount $133.00
been billed $284.08 maore than your Current Month :
energy costs, o - Total Current Costs $45.90
. uptff_erﬁgce AppliodhTe Budget Balance - . - $8Z10CR ...-
Budget Plan Summary 1 3
; ‘Current Month Balance - $284.08 CR
~y. " Previous Month Balance - $196.96 CR
O Budget Paymenls Bufed To Date $1.727.00
< Energy Costs To Date L $1.,442.92
GAS CHARGES - : : i
Rate: SVF Residentiat : ‘OBH 7[10 tQ 09/1 6/1 Q. 30 bllllng days
Meter Ne:S01585635 Company Reading  0%/16/10 8491 .- Basic Service Charge o ‘ 8.00
. Company Reading 08117410 8442 " Delivety. Charge " . 54 x 018125 8.79
Total ccf 497 . Gas Supply Charge R "'54 % 0.44217 23.88
- " Energy Efficiency Charge "-:- 54 x 0.03018 1.63
49 ccf % 1.086 pressure x 1.008 BTU factor = 54 therms 200 % Municipal Tax ,. 5 0.87
4.00 % StateSaisﬁTax RERATT 1.73
T $45.90
MESSAGE CENTER _ R
Your next scheduled read date is Oct 15, 2010, : ;7" Meter Read Group 11

This bill includes a previous balance, so please give this rnatter your prompt attentmn- if you
have recently paid, please disregard this message.

Once each year, charges are not assessed when a paymint is Iate In August of 2010 your
annual waiver was used.

if you have a question regarding your bill, service or another issue, please callustoli freeat =

MidAmerican
ENERGY . $266.00

OBSESSIVELY, RELENTLESSLY AT YOUR SERVICE:

Fwant io contribute to the | CARE program

| DFCC260000221030300000

—
\ %1 35 $10 Other

Monthiby [} Gne Time[ ] Amaount
PROGRESSIVE PROPERTY MGT .
PO BOX 87941 . MidAmerican Energy Company

SIOUX FALLS SD 571097941 " PO Box 8020

Davenport 1A 52808-8020
IIIilllllIltN""lllll[llIlIIuIIIIIIIl!lll"ltll!l“"llh" !

01000B25805307890000002LB000000027000000000L33005




P.O. Box 87941

Sioux Falls, SD 57109

Phone; (605) 323-0666

e-mail: ppmsd@qwestoffice.net

June 17, 2011

Public Utilities Commission
Capitol Building, 1% Floor
500 E Capitol Ave

Pierre, SD 57501-5070

To Whom It May Concern:

In September of 2010 a rental property that my company managed for David Bessler was
sold on a foreclosure sale. At the time the MidAmerican bill was in the name of
Progressive Property Management, my property management business. When I received
the bill from MidAmerican in October | called and informed them that the property had
been sold on a foreclosure sale and that Progressive Property Management no longer had
anything to do with these properties. When I received the bill in November I again called
MidAmerican and informed them that Progressive Property Management was no longer
managing these properties. I called again in December. Finally on December 21, 20101
found out who took possession of these properties and I sent a letter to MidAmerican (a
copy is enclosed) informing them of the owner. I also sent copies of the bills to the new
owner. However I continued to be billed for the gas bill.

In January I found out which realtors were handling the listing of the foreclosed property.
I contacted these realtors and they asked me to send them copies of bills and they would
forward them to the owner and I was assured the new owner would take care of these
bills. I stopped receiving bills from MidAmerican after the January bill.

In May I received the billing for another property that I manage in which the gas bill is
billed in the name of Progressive Property Management and is showed a balance transfer
for $1752.69. When I called MidAmerican to inquire what this was [ was informed that
this was a delinquent balance form other property of mine. In the discussion I was
further told that they had no record that I had ever called them or sent them any letter
regarding these accounts. :




I sent a letter to MidAmerican Energy customer service asking for review of this whole
situation and have not received a reply.

This past week I received a Disconnect Notice from MidAmerican for the account they
transferred these balances to. I am asking you to contact MidAmerican Energy on behalf
of Progressive Property Management and see if you can get any answers that make sense.

Thank you in advance for you assistance in this matter.

Sincergly,
Lee Andersen, Owner
Progressive Property Management

y
|
!




MidAmerican ¥ ACCOUNT NUMBER DUE DATE AMOUNT DUE

ENERGY ]
OBSESSIVELY, RELENTLESSLY AT YOUR SERVICKs 878&9"531 88 Dec 14, 2011 51.444.79
Service Address: PROGRESSIVE PROPERTY MGT Date: 11/18/11
. 1601 N LOUISE AVE
Customer Service: 1-888-427-5632 SIOUX FALLS SD 57107

PO Box 8020 Davenport |1A 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BiL.L. AMOUNT = PAYMENTS RECEIVED AMOUNT DUE
$67.62 $67.62 ~ $1,444.79
ived after Dec 14, 2011, a late payment charge of $21.68
el Bl T
GAS CHARGES

Rate: SVF '-:Resudentlal..

800
13‘1 x 0 181 25 23.74
131 % 0.51244 67.13
134 ccf x 0.967 pressure X 1.07 1 BT ‘ 131 % 000615 ?-S;
tate Sales Tax ' 3.9
: - Total $105.66
OTHER CHARGES '
Balance Transfer from account 179 -$1,332.13

HELP YOUR NEIGHBOR

i program to he!p ustumers in your community

ient. Your tax deductible donation will stay in
: stance to tow'-lncome customers in need. You

canh make a monthly pledge by marking the boxes n'ths smont -bill stub and returning it with your

B TS payment.
MESSAGE CENTER

A balance of $1,339.13 has been transferred from accour: ruumbe 9"0-52076 at 4808 S
BAHA AVE SI7 )UX FALLS SD 57106 and is inciuded in the amuun U In above,

if you have a questlun regarding ynur bill, service or anothe: issue, ple
1-888-427-8632 . Customer service associates are availab’» 24 hours'a

afl:us toll free at
lay, seven days a week to

help you. If you prefer to conduct business electronically, various online customer services are -
- avallable at waw.midamericanenergy.com..Customers usiig a TDD canreachusat .. S—
e e ;_d____EE_lg_eﬂl_ef_Z ]
Send If payment Is received aft=r Dec 14, 2011, a late paymant charge ‘of $¢ 1 .68 will be assessed on your next bill.

MidAmerican ACCOUNT NUMBER * DUE DATE AMOUNT DUE
il | 87840-53188 Dec 14, 2011 __$1,444.79

_ClB‘SE.SS!.‘.n‘E{.\’> RELENTUESSLY AT YOUR SERVICE.

| want to contribute to the | CARE pragram

IDFHO3260000420101DEGHD

% ' 5 ¥ $10 Other
] " Monthly[ ) " OneTime[] . Amount
PROGRESSIVE PROPERTY MGT

PO BOX 87941 ‘MidAmerican Energy Company
SIOUX FALLS SD 57109-7941 : “PO Box 8020

--?gvenport A 52606—82623
Lihdddwslialitbandbsedood bl bsabiasllsbd il ladsl] :

0100674840531.68300000L4447900000L46647000000000009
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]
ACCOUNT NUMBER ) DUE DATE AMOUNT DUE
ESSLYAT YOUR SERVICEs 17970-52076 June 2, 2011 $2,118.98
o Service Address: PROGRESSIVE PROPERTY MGT Date: 05/06/11
4808 S BAHA AVE
,.A’t:omer Service: 1-888-427-5632 SIOUX FALLS SD 57106
40 Box 8020 Davenport IA 52808-8020
" www.midamericanenergy.com
ACCOUNT SUMMARY
LAST BtLL AMOUNT PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTWITY AMOUNT DUE
K
_ $552.86 $337.03 $215.83 p) $1,903.15 $2,118.98
if payment is received after June 2, 2011, a late payment charge of $31.60 will be assessed on your next bill.
GAS CHARGES ' R A S

" Da/7111 1o 05/06/1 125 biling days

‘Basic Service Charge _ 8.00
.Delivery Charge 186 x 0.18125 3371
Gas Supply Charge 186 x 0.49071 91.27

eirgy Efficienty Charge 186 x 0.00615 1.14

B 00-% Municipal Tax 2.68

C o400 96 State Sales Tax 5.36
Total $142.16

OTHER CHARGES :
Late Payment Charge Lo _ $8.30

Balance Transfer from account 99820-52126 : : . $137.84

Balance Transfer from account 00070-53225 - - $540.58
Balance Transfer from account 00280-53075 . $1,074.27

MESSAGE CENTER ‘

A balance of $1,074.27 has been transferred from account number 00280-53075 at 1021 £
8TH ST SIOUX FALLS SD 57103 and is included in the amount due shown above.

A balance of $540.58 has been transferred from account humber 00070-53225 at 1025 E 8TH
ST SIOUX FALLS SD 571032 and is included in the amount due shown above.

A balance df $137.84 has been transferred from account number 99820-52126 at 1027 E 8TH
ST SIOUX FALLS SD 57103 and is included in the amount dué shown above.

This bill includes a previous balance, so please give this matter your prompt attention. If you
" have recently paid, please disregard this message. ’

Once each year, charges are not assessed when a payment is late. in February of 2011 your
annual waiver was used.




