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e d 9% ab appeo. 11:00 pan. we arrived st our lake cabin. When we opencd the door ue was
i hearvifie adon and oursnioke alson was going off. The odor was fom our refrigerator it was not

avie sl everything in it had gone bad. The food n the freezer was completely thawed and filf; of
wdt Thewaell s indegoribuble,

e Vit weadiand bt nothing else did. We then went outsida and 1ooked and found that the Ges Compeaty
e Urre il ot in i ling and it crossed the pairied markings of our underground electrical servies. At
i Shme v sumpectid our elestrioal ling bad bee out,  We oatled Northwestern Public Ssrvice et night
# 1 Ty woitdd lnow whet the problem was or would come out und cheeked it. They would not corne
ek b aes what the problem was, We dien onlled Sioux Valley Southwestem Elsclric to seg if they
eyl codore i 1o telim o Took. They did comes oul to see wiat the preblern was, They found wheve the
Fire T By spficed. Sioux Valley Bleeteic told us it was the nevtral wire that had been eyt ang that
oty 8 sl wine would send o 220 volt power through the 110 volt electrical outlets therefor bwaing
oulf alf of our spplionces,

il
al .
i sook vl 100 am, The smell was 50 bad we had to sleepr ontside in eeping bags, Thenexf moming
s Slkded b oue nefphbors and they (018 us the gas company had peopls there approx. 10 days ego puiting
i ibnragag Hne, ‘When they oot the line they didn’t even call us to tell us that (here had been a prodlem.
W eabiod Merthsvesten Pubilic Servics QYWPE) Soturday, 13 of June they told us tiere wae nofhing they
contd ¢ HIE Mondey the Sth, 1 wouldn®t settle for that and continued to call until { got samesne to do
by, Afles 3 or 4 phone cels nnd walting for rotunn phone calls NWPS Biad gotlen hold of there «ub-
cotrachor and Yaat they (Distribution Construction) kad ent the power line. At this thme 2:30pm we
dhatmnified, Bt they bring out a refrigerator and they still insisted that we get by uniil Monday with coolers,
wilinh v (B0 heve. NWEP told ns to go and by a cooler to get by, we went 10 Pamids and bonght &
el and ronlined there wizs no way with a farnily of 5 plus crmpany for de woekend we'd get by with a
sy, Thett wip got vy porsistent and fold them we warded the refrigerator talen cars of. They told us
wpmin Vet hete was nothing they omld do uniil Monday and T told them there were snany places ope on 8
Satistday iy gt w reftigerator. We had to move our refrigerator outside even affet cleaning it with bieach
theadoy was ao bad. NWPS seant samecns out t measuse and seplace our wefiigerator at about 4:30-5:00
Bl wo gol & new refrigerator, 1t was the wrong solor, wrong size, is not o side by side fike we had but it
Wil gt 1a by

Che st eomyveyeation was o5 Monday 15™ they said they did not lnow what to 8o yet. They would calj us
tandiinler, They dide’t cal] back.

}eadled theam eggain on Tuesday 16™ and talked to Sid ot the Medison ofice of NWPS he told me togo
whimad and et our epplinnces tepaitsd or sepluced. 1asked him whst to do with the Sings thal were not
sipnlinlle T e noedsd to keap the things he told e to just trow them away they dide’t want the items
sl vopimn e with new, Being concerned Y asked him when would we get reimburssd for the items that
B}t B wepisved Ov replsond. He told me as scon as 1 got him all the movipts ey JTWES) would wiite
e ohisoln, Fl todd e that 40 gave him the recripts on Thursday he could get me a chieck by Fridgy or
Betronday srbvich would have been the 10% or 22% of June. The items that weve in aiestion of repaic were
otgeled on Tussday eferoon those devns werg the TV, VCR, and Sateliits system,  They wers not
rapesiahily 25 wold we averytidng olse,

W proseaded to repiace everyihing o we wese wold, We kad Sateilite Solutons come ont and do what
somrbed 10 e dupe to repalr the satellie systern he aleo ohecked the TV and VOR. We didn’t get
rearyihing alen cote of unt} Friday, We iumed in the msoeipts on Mondzy 23%, At this time we expected
s ohesk sousetions that weele, ¥ called them the nevt day (Tuesday 23 (o ke fitre everyting was going
e, it wan e they Wers provessing it 1 ealled thern apain on the 24™ just o stay on Yop of the sustion.
At this tags thay told me D ngeded 1o call Distribution Construction (sul-contractor of NWES) bereuss they
v Ghio onndg Biat petunlly out the powes tine. Distribution Construction tald me they hied to tui it over to
Sy o wompany. ¥ wait ¥ days end dide' hare sayihing st this Gome § calisd Distrilation
Comalragtion wnd rogueatesd the mmber fow theve idwenoe sonweny and wollod them Fodsy the 20™, They
o wie ey fust resivod Vhe cliim and they el o sssign e adjuster to Ko ciaim, 1 ogied how ong s
ke i andd they snptind they ool S it to Dt tediy snd be would bein tonch sith me in a day ar
ma by vt withs e, 1ot tired of watting becsuse § need o be retmbrased Sy the money 1 had spent so 1
grsibdd s agmiv aved god, the: naowe of the adioster on Tuesday the 3%, O the 1% 1 gota sl besk from
Yol Bubaski dudr cloivos copraganintive.  He wanied to meet with me o Thursday sd T saidh how sbout
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and: 1hc\,' ”Htl ot of i' , :
eserve compensation or credu !
yst Loni bealy. Sealf Attomey: Ethan Meaney,

| July B, 1998 : D
f"it.m- Deadline: NA

Spplizannn by Main Steet Telephons Company for a Certificate «

& a8 # telecommunications company within: the- state
" pecks authority 1w offer a fuii rarge Of f"_

ist'%iusx‘xiﬁ ns «;e’rw' oS cm a r’f:sale h‘usx 5.

"':'* «Jpcrat:m s.cmcc% 96!0 or 7 OO services."
st David Jacobson, Staff Artorney: Karen Cremer.
b July 14, 1998

Faserprises, Ine. va U S WEST. "We are being
ol faﬂ@mpmem U S WEST has us-on-an "anacon
. of physical paivs of wires, With this system, wé ark




access any digital services, mciudm;: Caligr 1" Complaman{ e
relief. "Require U S WEST to provide newer, fast, more
to the phone numbers asseciated with our main nusiber: 605-5

Staff Analyst: LeniHealy. Staff Attomey: C amonr Hoseck
Date Filed: July 13, 1998

Interveniion Deadline: NA

TC9%-133 Complaint by Marian'C. Brooks vs USWC. “We have had phorie |
in the Mina, South Dakota area. The complainant requests th
know the answer to that better than [ -do.”
Staff Analyst: Leni Healy: Staff Attorney” Ethan Meaney:
Date Filed: July 15, 1998
Intervention Deadline: NA

Complaint by Rob Therson vs Northwestern Pithlic Ser
Complainant alleges that his appliances and equxpment‘ W
surge-caused when NWPS severed an electrical ¢
Complainant states that he is'seeking monetary dar
exposed and he is asking the Commission to-do-all it ¢ ;
Staft Analyst: Bob Knadle. Staff Attorney: C,amrcm Hoam‘k o
Date Filed: July 9, 1998 '
fntervention Deadlmc, MA

If you need a complete copy of a filing faxed, overnight expressed, 'o:r'ima'jfl;éd t
Delaine Kolbo within five business days of this filing. Phone: 605:773-3705

You may receive this listing and other PUC publications via our websit ¢r via in
may subscribe to the PUC mailing list at http:/www state sd us/state/executive




From - Leni Healy
Company : South Dakota PUC

Fax Number : 605.773.3809

' Page rwium g cover page © 1

e with the selliement, plea.s»e fax us a letter indicating your satist faction. 1 yol
1amse lot us ko s hat we can purste further | zotion. o

yem it affention to this matter.
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bf\T 15 PRIUEGED, CONFIDENTIAL AND EXEMET FROM B

i ek the ;n’rnr*dm'l peeipinnt of the empiopee: ragent resp
rt, o are hereby aotified that any distribution, use:or copying 2
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