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How long has it been since XCel Energy got their last rate increase does not seem like that long ago? How
much is their CEO and CFO being paid? Do they put money aside for normal repairs instead of overpaying
their head officers? | don't begrudge anyone a decent wage but too many of these companies overpay the top
employees rather than set money aside for growth as any other company should. In one week | had to either
stay up to change my husbands portable oxygen tank or set the alarm to get up every couple of hours. When |
talked to customer representatives one told me that we should go sit in the hospital so he could get his
oxygen (I am sure Sanford would like that and | doubt Medicare would pay for that) another told me that we
should just go to a relatives house or rent a hotel room (and who will pay for that?). They do have a form for
you doctor to sign for medical necessity and ONE REPRESENTATIVE TOLD ME THE MEDICAL NECESSITY FORM
MEANT NOTHING! Now how is it that they have earned another rate increase for their caring compassionate
treatment of customers, doubt it. | have even had someone make the comment to me that as they do not
have EXCel Energy they don't have as many power outages as us. Please do not give these people another
rate increase unless they prove that they have set up plans for future upgrades/repairs without yet another
rate increase. We bought a generator due to their lack of consideration of their customers which we really
could not afford as my husband has COPD and is oxygen dependent and as it is we are barely getting buy as
are many South Dakota residents, | was told to go sit at the hospital with my husband once andto go to a
hotel another time both in the same week (staying with a relative not an option as Harlan cannot go up steps
easily). The trucks were at D&W construction in the morning and yet we did not get our power back on
because they said they had an unexpected problem, did not say what and yes this was last week when it was
raining. Thank you if you read this and PLEASE do NOT give Excel another rate increase unless they improve
their customer care, and prove that there is not another way to pay for it.

Bonne Hargan





