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Notthern States Power Company

Notthetn States Power Company

Electric Utility - Total Company

Schedule H-3 Working Papets for Listed Expense Accounts
Yeat Ended December 31, 2013

Customer Service and Information

Docket No. EL14-___
Statement H-3

Line .
No, Description FERC Amount
il Customer Setrvice Instruction Advertising 909 3 1,187,979
2 Informational Advertising
3 Customer Program Advertising 62,611
4 Customer Program Information 440,017
5 Total Informational Advertising _ 502,629
6  Safety ‘ 649,343

7 Conservation . 4 36,008
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Notthetn States Power Company Docket No. EL14-_

Statement H-3

Notthern States Power Company

Electric Utility - Total Company

Schedule H-3 Wotking Papets for Listed Expense Accounts
Year Ended December 31, 2013

Sales

Line

No. Description . FERC Amount

1 Advertising Expenses - 913 : 3
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Northern States Power Cotmpany « Docket No. EL14-___

Statement H-3

Northern States Power Company

Electric Utility - Total Company

Schedule H-3 Working Papets for Listed Expense Accounts
Yeas Ended December 31, 2013

Administrative and General

Line :
No. Description FERC Amount

1 A&G Admn Transfer Credit (Non-Labor) 922 $ (27,075,633)

e i e T
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Northern States Power Company Docket No. EL14-____

Statement H-3

Notthern States Power Company

Electtic Utility - T'otal Company

Schedule H-3 Working Papets for Listed Expense Accounts
Year Ended December 31, 2013

Administrative and Genetal

Line

No. Description FERC Amount
1 A&G Pen & Ben : ’ 926 $ 83,382,374
2 Electric Labor Load - Insurance 43,656,005
3 Electric Labor Load - Pension 39,726,368
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Notthetn States Power Company

Notthetn States Powet Company
Electtic Utility - Total Company
" Schedule H-3 Working Papers for Listed Expense Accounts
Yeat Ended December 31, 2013 ’
Administrative and General

Docket No. EL14-_____
Statement H-3

Line
No. Description FERC Amount
1 A&G Regulatory Comm Exp 928 $ 16,005,202
2 E-002/CN-12-1240 440,272
3 Mandated Customer Notices 57,126
4 MN Assessments 4,845,194
5 SD Assessments 265,974
6 ND Assessments 277,716
7 NERC Fees -
8 FERC Annual Assessment 40,019
9 Expenses of state rate case filings 9,189,068
10 Expenses of FERC rate case filings 522,308
11 Miscellaneous 367,638

See attached FF1 Page




Page 6 of 144

Notthern States Power Company Docket No. EL14-
Electric Utility Statement H
, Noge,of B9SPPNY0h s FERC PDF (Unofficiad) Wﬁ@ﬁﬂ‘l ' o Bhrgpen Year/Period ‘;‘0:{;,";:
1 Northern States Power Company (Minnesota) @) DA Resubmisslon 04/11/2014 Endof __ 2019744
REGULATORY COMMISSION EXPENSES
1. Report pariiculars (detalls) of regulatory commission expenses Incurred during the current year (or incurred In previous years, If
being amortized) relating to format cases before a regulatory body, or cases in which such a body was a party.
2. Report in columns (b) and (c), only the current year's expenses that are not deferred and the current year's amortization of amounts
deferred in previous years.
Line Description bod Aé:zsuslg‘% rt;y Expe?ses ExpL?\‘saé or Ir?ﬁg:%%ﬂ%l
No. | {Fumish nomo of o commiston orbody i | Cammisain vy | SN | pegiShR S vear
(a) (b) C @) (e)
1IMINNESOTA DEPARTMENT OF COMMERCE
2] Assessments 2,823,789 2,823,789
3| Assessments ' 255,916 266,916
4
5| MINNESOTA PUBLIC UTILITIES COMMISSION
6] GR09-1153 2009 Retall Rate Case 414,049 414,049
7] GR10-871 2010 Retall Rale Case -3,800] -3,800]
8| GR12-961 2012 Relall Rate Case 8,549,101 8,649,101
9! CN-12-1240 Intervention 440,272 440,272
10] Assessments 2,021,405 2,021,405
11] Assessments 372,283 372,283
12
13]NORTH DAKOTA PUBLIC SERVICE COMMISSION
14} PU10-667 2010 Retall Rale Case -888 -888
15| PU12-813 2012 Retall Rate Case 376,992 376,992
16| Assessments 277,716] 277,716
17| Assessments 1,000 1,000
18
19| SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
20| EL11-019 2011 Relail Rale Case 760, 750
21} EL12-046 2012 Retall Rate Case 266,913 266,913]
22| Assessments 265,974 266,974
23
24 |FEDERAL ENERGY REGULATORY COMMISSION : =
26| RP12-479 Intervention 522,308 522,308 :
26 RP12-479 intervention 223,846 223,846 : &
27} RP13-1388 Intervention 72,894 72,894
’ 28| <see note> Intervention , 31,241 31,244 i
29| Assessments 40,019] 40,019) :
30
31]Other, less than $25,000 each 63,952 53,952
32} Other, less than $25,000 each L 23,770 23,770
33
34|Other
35{ Mandated Inserts 57,426 57,126
36| Mandaled Inserts 1,904 " 1,904
37| Miscellaneous 313,673 313,573
38| Miscellaneous ’ 1,395 1,395
39
40
4
42
43 .
44
45
46 TOTAL 6,058,102 11,345,308 17,403,500

FERC FORM NO. 1 (ED. 12-96) Page 350
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Northern States Power Company _ Docket No. EL14-_
Electric Utility Statement H
Namo, o B93PPN98h0 FERC PDF (Unoffic L%ﬁ‘,’? Wmﬁ}@mm e Bfaf\?f—’)m YearlPeriod ZL?;I‘E; :‘
Northern States Power Company (Minnesota) (2) []A Resubmission 0411172014 End of
REGULATORY COMMISSION EXPENSES {Conlinued)
3. Show in column (k) any expenses incurred in prior years which are being amortized. List in column (a) the period of amortization.
4, Listin column (f), (g), and (h) expenses Incurred during year which were charged currently to income, plant, or other accounts,
5, Minor items (less than $25,000) may be grouped.
EXPENSES INCURRED DURING YEAR AMORTIZED DURING YEAR
. Contra Deferred In
DepanmentCURRENT%&%SQRGED 10— A?cfﬁﬁﬁefs‘é’.a Account Amount Agoount 1623 Lt‘ule
0] (@) (h) 0] O (k) 0]
1
Electric 928 2,823,789 2
Gas . 928 256,916, 3
4
5
Gas 928 414,049 186 399,250 6
Electric 928 -3,800 7
Electiic 928 8,549,101 186 2,748,780 8
Electric 928 440,272 9
Electiic 928 2,021,405 10 .
Gas 928 372,283 11 :
12
. 13
Electric 928 -888 186 23,974 14
Efecliic 928 376,992 186 234,414 15
Electric 928 277,716 16
Gas 928 1,000] 17
18
19
Electric 928 760) 20
Elactric 928 266,913 186 347,950 21 i
Electdc 928 265,974 22 ‘ '
23 :
24 P
Elsotric 928 522,308 25 v
Gas 028 223,846 26 g
Gas 928 72,894 27
Gas 928 3t1,241f . ' 28
Electric 928 40,019 29
30
Electiic 928 53,952 31
Gas 928 23,770 32
33
34
Elactric 928 57,126 35
Gas 928 1,904 36
Electric 928 313,573 37
Gas 928 1,395 38
39
40
4 ,‘{
a2 1
43 i
44 :
45
5 17,403,600 = 3,754,368 46

FERGC FORM NO. 1 (ED. 12-96} Page 351
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Notthern States Power Company ‘ | Docket No, EL14-

Electric Utility : Statement H

20140411-8029 FERC PDF (Unofficial) 04/11/2014

Name of Respondent This Report is: Date of Report |Year/Period of Report
(1) X An Original (Mo, Da, Yr)
Northern States Power Company (Minnesota) (2) _ A Resubmission 04/11/2014 2013/Q4
FOOTNOTE DATA

[Schedule Page: 350 _Line No.: 6  Column: k ] |
GR09-1153: 48 month amortization period ending Jan, 10, 2014,

ISchedule Page: 350 Line No.: 8 Column: k ]
GR12-961: 12 month amortization period ending Dec. 31, 2013,

[Schedule Page: 350 Line No.: 14 Column: k |
PUL0-657: 36 month amortization period ending Feb, 17, 2014 was modified February 2013
under docket no. PU12-813,

[Schedule Page: 350 Line No.: 15 Column: k |
PU1L2-813: 36 month amortization period ending Dec. 31, 2015 under interim rates effective
during calendar year 2013. Under final rates settled in 2014, the amortization period was
revised retroactively to a 48 month amortization period ending Dec. 31, 2016,

[Schedule Page: 350 Line No.: 21 __Column: k |
EL12-046: 24 month amortization period ending Dec. 31, 2014,

ISchedule Page: 350 Line No.: 28 Column: a |
Docket Nos, RP-986; RP13-67; RPL3-621; RP14-118

[FERC FORM NO. 1 (ED. 12-87) Page 460.1
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Notthern States Power Company Docket No. EL14-____

Statement H-3

Notthern States Power Company

Electric Utility - Total Company

Schedule H-3 Wosking Papets fot Listed Expense Accounts
Year Ended December 31, 2013

Administrative and General

Line

No. Description FERC Amount

1 A&G Duplicate Chrg Crdt 929 $ (3,991,631

2 Electricity Used by Company '(3,991,631)
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Notthern States Power Company l Docket No. EL14-___

Statement H-3

NORTHERN STATES POWER COMPANY

Electric Utility - Total Company

Schedule H-3 Working Papets for Listed Expense Accounts
YEAR ENDED 12-31-2013

Administrative and General

Line .
No. Description FERC Amount
1 Advertising 930.1 $ 3,535,056
2 Informational Advertising
-3 General Advertising 536,825

4 Brand/Image Advertising 2,998,232
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NORTHERN STATES POWER COMPANY

Electric Operations - State of South Dakota

Schedule H-3 Wotking Papers for Listed Expense Accounts
YEAR ENDED 12-31-2013

Advertising

INCLUDABLE: ' FERC.

1 Informational Advertising

2  General Advertising 930.1
3 General - Print/Web

4 eBills / My Account - Call Center Promo

5 General - Televison

Customer Programs 909.1
Customer Communications :
Bill Inserts / Direct mailings
eBill / My Account '

Online Information

W oo~NO®

1

11 Safety Advertising 909.1
12 Billboards/Inserts

13 General - Print

14 General - Web Interactive

15 General - Radio

16 Contractors - Print/Web Interactive

17 Conservation Advertising 908 &909.1
18 Web Interactive

20 TOTAL INCLUSION

South Dakota
Jurisdiction

29,288

8,110

$ 72,549
$ 2,164

$ 112,112
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Northetn States Power Company Docket No. EL14-__

Statement H-3

NORTHERN STATES POWER COMPANY

Electtic Operations - State of South Dakota

Schedule H-3 Working Papets fot Listed Expense Accounts
YEAR ENDED 12-31-2013

Advertising
South Dakota
EXCLUDABLE FERC Jurisdiction
Brand/lmage Advertising ‘ 930.1 (180,587)
General Advertising ; 930.1 (4,095)
Conservation & Customer Programs 808; 909.1 & 930.1 (605)
Safety Advertising 909.1

TOTAL EXGLUSION : ‘ $ (185,287)
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Northern States Power Company Docket EL14-_

Statement H-3

NORTHERN STATES POWER COMPANY
Electtic Operations - State of South Dakota
Schedule H-3 Working Papets for Listed Expensé: Accounts

YEAR ENDED 12-31-13

Advertising
Total to
South Dakota
TOTAL INFORMATIONAL (GENERAL) $ 29,288

Category General - Job Postings
Timing: As needed

Market: Local/Nationwide
Media Type:  Print/Web

Ad Category:  eBills / My Account
Timing: April

Market: Service Tetritory
Media Type:  Call Center Promo
Category General

Timing: April, May, July, September
Market: Sioux Falls

Media Type:  Print

Category General

Timing: March - December
Market: Sioux Falis

Media Type:  Television




Notthern States Power Company Page 14 of 144 Docket EL14-___
Informational - Call Center Promo Statement H-3

@ Xcel Energy®

Valentines Day Edition
Closing in on 1M My Account
enrollments!

2013 My Account Promotion
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Notthern States Power Company

Statement H-3

Informational - Call Center Promo
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Informational - Print Statement H-3

@ XcelEnergy®

RESFOWETHIT BY RATORES

030210 KL IUR_PHN_Altordabla_b.6x11,LOndd 1

6RINS 1055 AM
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Northetn States Power Company

Informational - Print

Statement H-3
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Xcel Energy*
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Informational - Print Statement H-3

1
|

£

@ Xcel Energy*

. . ) RESFONSIBLE BY HATURE®

12/14112 1057 AM




Notthern States Power Company Page 19 of 144 Docket EL14-
Informational - Television Statement H-3

Xcel Energy
Job: Brand Television — CorpRep — Business
Job Number: 00289-C1
Verston: Approved
Datet 11/6/12
VIDEO AUDIO
These are little slice-of-life storles told In a Cool musie score punctuated by nafural
seties of very short (1-2 second) shots sounds of the action.

accompanied by music and natural sounds. No
volceover until the very end.

Early morning. The lights go on In a blg, dark
" office building as employees enter,

Early morning. A crew of Xcel Enetgy linesmen
head for their trucks.

The proprietor of a small shop turns on a sign in
the window that reads: "Open.”

An Xcel Energy linesman ciimbs a pole. Gets to
work.

A young Intern staples a group of documents
together,

An Xcel Energy backhoe digs a trench for a
pipeline.

Ventitation fans spin in a huge factory,
V.0.: Every day, we go about our business so

Wind turbines spin on a huge wind farm, successful companies can go about thelrs,
converting energy into economic

SUPER: Create opportunity with vislon and impact...Jobs, prosperity, opportunity.

energy.

SUPER: Xcel Energy LOGO
ResponsibleByNature.com
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Informational - Television Statement H-3

Xcel Energy
Job! Brand Television — CompRep4 ~ Community
Job Numbar; 00289-C1
Version; Approvad
Date: 11/2112
VIDEO AUDIO
These are little slice-of-life storles fold in a Cool music score punctuated by natural '
serles of very short (1-2 second) shots sounds of the action. :

accompanied by music and naturai sounds. No
voiceover until the vety end.

Xcel Energy engineer at'a job site talking on the : ,
radio to dispalch; ; »‘ E

Xcel Energy employee talking to a group of
Junior Achievement kids;

Xcel Energy truck drives through foreground,
recognizable Denver/Minneapolls landmark in
the background.

Xcel Energy volunteers serving lunch to senlors.

Xcel Energy crews trimming trees away from
power lines,

Xcel Energy volunteers planting trees near
power generation station (Valmont?).

Power plant employee checking a computer
terminal, writing on a clipboard. -

V.0.: Volunteers, Mentors, Philanthropists,
Xce) Energy employee coaching a youth hockey | Coaches. There's more than one way to bring

team diagrams a play on a clipboard. enhergy to a community. .
SUPER: Over 21,000 hours of community And our people know them all,
service,

SUPER: Xcel Energy LOGO
ResponsibleByNature.com
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Informational - Recruitment Statement H-3

* 22009 ROEL ERENGY IND.

B [

L L
JUR PAR
Hyou're looking for @ chalfenglug environment, excellent benefits, and contlnuous opportunities for long-ternt suceess, consider 2
career at Xcel Bnergy. Xcel EnergyIs 2 major electric and natural gas tility, with a comprehensive portfolio of energy-related products
and services, With the emergence of new and Innovative energy demands, new technologies are beginning to emerge making 2 career
in the energy industry one of the more dynamic and excitlng industrles today. As part of our commitment to creating and sustalning
a motivated, diverse workforce in onr industry, Xcel Energy offers career opportunities in a wide range of disciplines including

Engineering, We have a proud, rich history and ave dedicated to the communitles in which we Iive and work- If you would like to find
out more about Xcel Energy and the career opportunitles currently available, visit xcelenergy.com.

@ XcelEnergy*

Your Life, Our Energy.

xcelenergy.com
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Notthetn States Power Company

Page 23 of 144

NORTHERN STATES POWER COMPANY

Electric Operations - State of South Dakota

Schedule H-3 Wotking Papers for Listed Expense Accounts
YEAR ENDED 12-31-2013

Advertising

TOTAL INFORMATIONAL (CUSTOMER PROGRAMS)

Name:
Category
Timing:
Market:

Media Type:

Name:
Category
Timing:
Market:

Media Type:

Name:
Category
Timing:
Market:

Media Type:

eBILLS

Customer Programs
January - December
Service Territory
Interactive / Social Media

eBILLS

Customer Programs
June - December
Service Territory
Bill insert / Onsert

Online Information
Customer Programs
January - December
Service Territory
Web

South Dakota

Docket No. EL14-__
Statement H-3

Total to

8,110
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Docket No. EL14-_
Customer Program - Insert

Statement H-3

Bill Payment
Choices Galore

Did you know you can choose how
you want to manage and pay your ]
energy bills?

e Enroll in My Account with eBill,
then pay your bill online and track
your energy use.

e Use your major credit or debit card
to pay online or by phone.”

e Make a one-time phone payment.

e Find a pay station near you.*

} The choice is yours.
i Learn more at xcelenergy.com.

H
...............................................................................

*Note: A third-party convenience fee applies.
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Customer Program - Insert Statement H-3

FOCUS ON FALL FUN
NOT FINANCES =
Is your fall season bustling with activity?

Shorten your "to-do” list: pay your energy
bill automatically, online.

Sign up for My Account with eBill,
then set up recurring payments.

You'll get:

* Optional email alerts

o Flexibility in scheduling your payment
date {on or before the due date)

e Paperless billing

’ Enroll at xcelenergy.com/MyAccount,
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Docket No. EL14-___
Customer Program - Insert

Statement H-3

Get Miore Control as
the Holidays Approach ...
Get My Account with eBill,

Mailboxes are already overflowing with
holiday promotion maitings. Reduce the
mail you get; raceive your energy bill
slectronically.

Sign up for My Account with eBitl.

You'll enjoy these benefits:

 Reduce your mail and help the environment
at the same tims.

* View and pay your energy bill online 24/7.

» Make paying easier by setting email alerts
and recurring payments,

Fpiens
H

Sign up at

i xcelenergy.com/MyAccount.
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Customer Program - Insert Statement H-3

Get Viore Control of Your
Business Mail ...

Get My Account with eBill.*

Too much mail to get through at the
office? Reduce the mail you get; receive
your energy bill electronically.

Sign up for My Account with eBill.

You'll enjoy these benefits:

© Reduce your mail and help tha environment l
at the same time.

» View and pay your energy bilt online 24/7. ;

« Make paying easler by setting email alerts
and recurring payments.

synchionized bilfing. Gas Transport customers end customers using EOI
tan 8ign up for My Account access but tho oBill option is not avallable,

r

i

Sign up at
xcelenergy.com/MyAccount.
*For e8ill enrallment, accounts with multiple premises must use v




Notthern States Power Company

Customer Program - Insert

Page 28 of 144

Too much hustle and
bustle this month?

Try mobile-friendly
My Account to
calm things down.

Holidays can bring too much to do and not
snough time to do it. Using My Account

on your mobile davice offers you flexibility
whenaver—and wherever—you need it.

« View and pay your energy bill on the go
* Chooss from a varisty of payment options
« Cut down on clutter with paperless billing
» Track and taka control of your energy use

Sign up now at
xcelenergy.com/MyAccount.

Docket No. EL14-___
Statement H-3
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Notthern States Power Company

Customer Program - Insert

Statement H-3
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Notthern States Power Company Page 30 of 144
Customer Program - Web Interactive

PUT YOUR PAYMENT ON AUTOPILOT.

Ready to pay onling, but not sure you want to eliminate paper
completely? Give Auto Pay a try. This payment option allows you
to automatically pay your bill ontine, on the due date, regardless
of how you prefer to receive your bill. You can enrolt in Auto Pay
from the My Account site.

1) Enroll in My Account (or log on).
Visit xcelenergy.com/My Account,

2) Next, click on the “Your Programs” tab and find
Auto Pay in the available programs fist. Get your bank
account information and follow the steps.

@ xcelEneI‘gy’ REGPONSIRLE BY NATURE®

xcolanergy.com | © 2003 Xcel Energy Inc. | Xcel Energy Is & reglstered tradsmark of Xeel Energy lnc.
Northem States Pawer Company-Minnesota, an Xcel Energy Company, | 13-04.250 | 6/13 | 100095319

Docket No. EL14-____

USE MY ACCOUNT WITH eBILL-

Together, these tools give you an easy
way to.manage your Xcel Energy}accou
.and pay your bills online.

Statement H-3
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Northern States Power Company Docket No. EL14-__

Customer Program - Web Interactive Statement H-3

GET MORE CONTROL WITH MY ACCOUNT.

Looking for ways to keep your budget, and your energy bills
in check? Join over a million other Xce! Energy customers who
use our onfine account management tool, My Account.

Get informed and in control. Gst answers to your account
quastions. Check your hilling and payment history, or even
track your energy use and make adjustments that might
lower your bill, 24/7.

Bet My Account today. Visit xcelenergy.com/MyAccount
to enroll.

GET YOUR BILL YOUR WAY WITH eBILL.

Once you've got My Account, sign up for eBill and you'll get
online payment options that help you pay your bill your way.

Choose eBill and you can:

e Review the most current billing and payment information
whenever you want, without waiting for the next bill to arriv
{or making a phone call} :

s Stop digging through piles o files to find previous bills or
compare amounts

e Schedule payments so they coincide with your paychecks
(earlier in the month, or on the due date)

o Avoid missed payments AND surprises, by setting up optional
enall notfications

Visit xcelgénergy.com/MyAccount and log in.

T N |
Then click on the“Ciirrent eBill” tab and follow the prompts
to add eBill.
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Northern States Power Company

Docket No. EL14-_
Customer Progtam - Web Interactive

Statement H-3

Try l\/ly Ac'coruntk vvlth ‘eB|I|

Get more control with My Account.

Get online. Get answers. Get on with your day.
Use My Account to see how and when your
company uses the most power (up to 24 months
of consumption data)¥* Learn about efficiency
and rebate programs that'll help reduce your bills.
Get answers to your account questions, 24/7.

Visit
xcelenergy.com/NMyAccount

to enroll, then follow the simple prompts
to add eBill.

Once you've enrolled in My Account, add eBili**
to get a variety of online payment options.

B Pay your bills automatically, online.

H Review the most current billing and payment
information whenever you want, without
waiting for the next bill to arrive {or making
a phone call).

® Scheduls payments so they coincide with
your cash flow (on or before the due date).

® Avoid missed payments AND surprises,
by setting up optional email notifications.

Log on to xcelenergy.com/MyAccount, then
click on the “Current eBill” tab to add eBill.

Smaller businesses can view usage history
(up to 24 months) in both kilowatt-hours
and dollar amounts so they can better plan
for the future.

" *My Account currently does not provide electricity consumption data for

farge business customers,

**For eBli entoll with multipls premises must use
synchronized billlng. Gas i snd using ED!
can sign up for My Account access but the eBIill option s not avsllable.
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Customer Program - Web Interactive ' Statement H-3

@Vle

1d pay.you ) .
My _Account and chck on the "Cu

@ Use the tools regularly to momtor your energy
use, set up optional smail notifications and
pay your bills online. Consider taking energy-
saving actions by using our seasonat tips or
participating in rebate programs.

@ Xce’Enel’gy" RESPONSIBLE BY HATURE®

xcelanergy.com | © 2013 Xcel Energy Inc. | Xee! Energy s a registered trademark
of Xcel Energy Inc. | Northern States Power Company-Minnesola, en Xcel Enargy
Company. | 13-06-536 | 8/13 | # 00038307

@ Printed on recycled paper. @ Xce’ Enerng
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Notthern States Power Company

Statement H-3

Customer Progtam - Web Interactive
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Notrthern States Power Company

Statement H-3

Customet Program - Web Interactive
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5 SIGN UP TODAY ¢

300x250

Track :

My Account Interactive Banner

Xcel Energy
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Notthern States Power Company

i

You can convenlently view and pay your bill ontine and look at , o 1 O
your billing and payment hlstory with eBill; You can even track Lo
: your energy use and make adjustments that might lower your

costs; Plus you have access to Xcel Energy efﬁclency programs,
rebatesandmore o e e I

'Jmi}f&m Sﬂﬁ’ m.:st‘, Youffi®
:xcelenergy com/MyAccount

T mz vmme:gyl.m

XcelEnergy’

MWESPONSIBLE BY HATURE®

00300-D XU__EBL_Contral_FNLIndd 1 ) ' e s2/20012 10:46 AM
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“‘Don't wait another day
to take more control
of your energy use and

“payment 6ptions.

'S|gn up today at
xcelenergy.coml
B Mychount_

@ Xcel Energy

REH’ONHBLE BV HAYURE®

mlwvs
T et Yﬂ

xcelenergy com/ MyAccount

GJ 2013 ch\ Energy |nc

00300-D XL_EBL_Control_2.26x10_4C_FNL.indd 1 12/20/12 12:15 PM
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My Account customers.

Thanks for your belp.

What a sweet
achievement!

i
|
i
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i
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€2 XcelEnergy:

RESPONBIALE BY RATURE®
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NORTHERN STATES POWER COMPANY

Electric Opetations - State of South Dakota

Schedule H-3 Working Papets for Listed Expense Accounts
YEAR ENDED 12-31-2013

Advertising
Total to
South Dakota
TOTAL SAFETY $ 72,649
Ad Category: Safety - General
Timing: April - August
Market: Sioux Falls, Lake County, Lincoin County, Minnehaha County

Media Type: Billups; Posters

Ad Category: Safety - General

Timing: April - September

Market: Sioux Falls, Lake County, Lincoln County, Minnehaha County
Media Type: Web Interactive :

Ad Category: Safety - General
Timing: January ~ December

Market: Sioux Falls, Lake County, Lincoln County, Minnehaha County
Media Type: Direct Mail

Ad Category: Safety - Contractors

Timing: April - August

Market: Sioux Falls, Lake County, Lincoln County, Minnehaha County
Media Type: Print

Ad Category: Safety -General

Timing: April - September

Market: Sioux Falls, Lake County, Lincoln County, Minnehaha County
Media Type: Radio
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2014 South Dakota Electric Rate Case, submitted by Public Safety
May 5, 2014 :

2014 NSPM-South'Dakota Electric Rate Case/Public

Safety
Business Unit: 500816
Object Account: 723775 £
Subledgers: 185, 500819 (Safety Information) i
January 2013 — December 2013 i

Background: : ;:
Xcel Energy provides public safety information throughout all Xcel Energy service ‘;
territories, including areas served in South Dakota by Northern States Power !
Company, a Minnesota corporation (NSPM). The safety information shared
serves to increase customer and community awareness of utility hazards and
decrease serious incidents and damages by promoting safe behavior around
electricity. Our safety programs combine electricity and natural gas safety
information because in many service territories, Xcel Energy is the local electric
and natural gas provider. Sharing both helps to more cost effectively deliver
information while consistently promoting safety information throughout Xcel
Energy's service territories.

Public Safety Programs:

Xcel Energy’s public safety programs are designed to provide safety information
and activities specifically for use by elementary educators and students in
schools we serve, at-risk workers (third party contractors, including excavators
working near Xcel Energy equipment), and emergency responders (law, fire,
emergency medical services) who often are first to respond to a utility
emergency. Additionally, some materials provide information to focal public
officials, while others reach the public in general.

Fulfillment programs have two key components, including:

¢ Direct mail. Annually we purchase mailing lists, then send, via US
mail, an offer with safety information and/or sample program material.
The direct mail offer also serves as an order form. The material is
designed to support each designated audience.

o Example: Elementary educators within NSPM-South Dakota
served schools are encouraged to order free classroom books
that provide electricity and natural gas safety awareness and
the relative behaviors to stay safer. The material also meets
national educational standards for science curriculum. Upon our
receipt of the educator’s order, we fulfill the order by mailing the
material requested.

e Website content. Through the direct mail and Xcel Energy’s Internet
webpage (xcelenergy.com/safety), we encourage all audiences to visit
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our additional on-line safety sites. Each site offers extensive support
to the defined audience to promote safe behavior.

o Example: First responders (community emergency officials who
can be first to respond to a NSPM-South Dakota electric
emergency) have the opportunity to order the book entitled
“Responding to Utility Emergencies,” authored by nationally
recognized former fire chief, Michael Callan, and another DVD
authored by AEGIS about safely responding to an electric
and/or natural gas utility emergency. Most information
encourages emergency responders to secure the scene, and
then wait for the local utility (such as NSPM-South Dakota) to
arrive to manage the utility emergency that may include a
downed, energized electric lines to a cut and blowing natural
gas line. Xcel Energy also provides the "Responding fo Utility
Emergencies” (RTUE) related web-based training that offers
community first responders greater flexibility to attend training
any time on-line; RTUE on-line is also publicized on the Xcel
Energy First Responder fulfillment website link.

Non-Fulfiliment Material

In addition to fulfillment programs noted above, Xcel Energy also purchases or
produces safety material that shares the same or similar safety information with
our customers and/or designated audiences. This material is often provided to

support, for example, requests to provide utility safety information at community
events such as fairs.

Non-fulfillment material is often the same material offered through the fulfillment
programs to ensure consistency in information shared. The samples attached are
used for both fuffillment and non-fulfilment material.

Bill Inserts

In June of 2013, a safety insert was included in the mailed bill for South Dakota
customers. The insert included information regarding electric and natural gas safety
and Call 811 before you dig. See sample included.

Docket EL14-_
Statement H-3




Northern States Power Company Page 52 of 144

Docket ELL14-____
Safety - General

Statement H-3

2014 South Dakota Electric Rate Case, submitted by Public $afety
May 5, 2014

Below provides spécific information about the websites that support the fulfillment
programs.

Web Site Links for Safety Information and Programs
Xcel Energy website links for Electric Safety Information

http://www.xceleneray.com/Safety & Operation/At Home & Work/Electric Safety

Specifics of Culver Company Fulfilment Programs:
Culver Company is a nationally acclaimed utility public safety vendor that
provides materials for the following Xcel Energy audiences (and as noted above):

o EDUCATORS/ELEMENTARY STUDENTS:
hitp://www.xcelenergy.com/Safety & Operation/Educational Resources/Classro
om Resources/e-SMART and_Safety World ‘

On the bottom of the page, if e-SMART and Safety World is selected from the
additional resources menu, the link defaults to the vendor hosted site:
http://www.e-smartonline.net/xceleneray/ '

Through this Culver Co. (véndor) hosted site, three labeled tabs at top (kids,
teachers, parents) enable each intended audience to review information.

For example, the “Teachers” tab provides elementary educators access to order
classroom student books, teacher guides and activities. The “Kids” tab links to
safety activities (Safety World), and *Parents” tab encourages visits to
information provided to their children. On the kids' and teachers’ pages, safety
videos are also viewable on-line. .

The elementary school fulfillment program is offered to public and private
elementary schools in all areas served by Xcel Energy's four operating
companies, which includes the Xcel Energy areas served in NSPM-South
Dakota.

in September 2013, mailing lists were purchased and reviewed against previous
year program lists; we then US mailed safety educational materials to elementary
educators and notified them of the availability of Xcel Energy’s free safety printed
materials and encouraged them to order for in classroom use. The materials also
meet national standards established for science curriculum within the targeted
grades (in 2013, elementary schools targeting grades 2-6). In South Dakota, 698
elementary educators were identified within NSPM-South Dakota served areas
and direct-mailed a safety packet which included a brochure that identifies safety
information and materials available, a saniple of two safety books (Aunt Sarah
and the Amazing Power, The Shocking Truth), website links, and an offer to
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order free materials. In follow-up surveys, educators continue to report the
printed material is often provided to students as "homework,” thereby offering
safety information into our NSPM-South Dakota customers’ homes.

Costs are associated with Culver Co.’s direct-mail program material design and
development, mailing list purchase, delivery of products to educators and
students, fulfillment of product requests, and list management. Also included in
the costs are annual licensing rights for use of the Culver hosted website,
website content, website management and support, and website materials (pre
and post test materials). (Samples of both direct mail and on-line website
materials are attached).

e AT-RISK THIRD PARTY CONTRACTORS
http://mwww.xcelenergy.com/Safety & Operation/At Home & Work/Natural Gas
Safety/Worker and_First Responder Safety

On the bottom of the page when e-Smart Workers link is selected from menu, the
site defaults to the vendor hosted site: http://www.e-smartonline.net/xcelworkers/

Links to Culver Co. hosted website provides third party contractors (those whose
work brings them close to overhead or underground electric and /or gas lines)
with access to order material, PowerPoint presentations, meeting planning
guides, etc. :

In addition to the on-line contractor site, Xcel Energy annually uses direct mail to
reach third-party contractors. Through US mail, third party contractors receive an
order form and information to encourage them to order free safety material,
including contractor safety books and a DVD entitled “Worker Beware” (sample
DVD cover attached). In the 2013 mailing list creation, 1,385 third-party
contractor businesses were identified as performing work in NSPM-South Dakota
areas, and in March, were mailed the safety packet that included a safety poster
for immediate display along with the business reply card to order free safety
material.

Costs incurred for this program include website development and all related
support, program material development, mailing list development and fulfillment
(samples of both direct mail and on-line website materials are attached).

e TARGETED THIRD PARTY AT-RISK CONTRACTOR PROGRAM (Tree
Workers & Siding/Gutter/Scaffolding/Roofers)

In spring 2013, we also targeted outreach directly to two, third party
_contractor groups, Tree Workers and Siding/Gutter/Scaffolding/Roofing
installers as they very often work near energized overhead electric lines. The

Docket EL14-_
Statement H-3
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material provided to them was specifically designed for them and was
additional to the material offered in the At-Risk Third Party Contractor
businesses identified in previous bullet. These targeted businesses were
reached initially by purchasing mailing lists using Standard Industrial
Classification (SIC) for Tree Workers (SIC 0783/84) and
Siding/Gutter/Scaffolding/Roofing Instailers (SIC 1761). An Xcel Energy
corporate Key Performance Indicator goal also was established to increase
contact to these two SICs.

In South Dakota, the 2013 program identified then mailed information two
times, with each of the two mailings distributed to almost 100 Tree Worker
businesses and almost 50 Siding/Gutter/Scaffolding/Roofing Installer
businesses.

In addition to the above U.S. mailing offers, we provided electronic safety
messaging and material offers to email addresses provided by at-risk businesses
and educators.

¢ FIRST RESPONDERS
http://www.xcelenergy.com/Safety & Operation/At Home & Work/Natural Gas
Safety/Worker and First Responder Safety

On bottom of page, select the Firét Responder Beware link from the menu; it
defaults to the vendor hosted site:
http://www.culverco.com/xcelenergyfirstresponders/

Links to Culver Co. hosted site provide community first responders (primarily fire
and law enforcement) with access to order first responder material and
presentation material (PowerPoint and job guides), an AEGIS produced first
responder DVD and the book “Responding to Utility Emergencies”. Xcel Energy
pays an annual license agreement to Culver Co. for its hosted site. This site also
helps promote access to the Callan hosted on-line training site, Responding to
Utility Emergencies (RTUE).

“Responding to Utility Emergencies” (RTUE) on-line training for emergency
responders provides greater support to emergency officials by providing around
the clock access to the on-iine training that uses interactive situations about
responding to utility emergencies (electric and gas). RTUE’s on-iine training
portal (https:/ixcel-energy.rtueonline.com/).

Culver Co. costs associated with the website links above include annual licensing
rights for the use of the web-site content, website management and support,
trainer's guides, etc.

Docket EL14-___
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and costly to dig into a buried gas or electric line. So at least
two business days before you dig, you must call 8-1-1.

A professional will come to locate the utilities’ buried lines
in your yard and matrk them with color-coded flags or paint,
There's no cost to you, but you must wait the required

time. Dig carefully, avoid digging near the marks and always
follow instructions. In an emergency, always call 9-1-1.

Learn more about safety at xcelenergy.com/Safety.

e R WS o @
. : Co j ) ) ®
,bf xcel_g':nergy.cqm/Safety 5/ xcel Ener gy
¢ caIMm)wﬂn. 6””@‘(“"”‘“5 ‘ ) ‘ ‘ - RESPONSIBLE BY HATURE ) .
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Northern States Power Company
Safety Print for Contractors

HOW TO DETECT A NATURAL GAS LEAK

Use ALL your senses!

SMELL: Because natural gas has no odor, we add a harmless
odorant — mercaptan — to it. While everyone's sense of smell varies,
many identify the odor of mercaptan as similar to that of a rotten egg,
skunk or sulfur. If you smell an unusual or unexplained odor that
appears for no apparent reason, often quickly, its presence may
indicate a natural gas leak. Knowing how to recognize the odor of
naturat gas either in your home or in your neighborhood helps you
respond appropriately. Be aware that certain conditions may cause
the odor to “fade” so that it is not readily detectable, This ocours
when physical and chemical processes diminish the odorant in the gas.

SOUND: A gas leak also may create a slight hissing, to a stronger
blowing, or even a roaring, sound.

SIGHT: if you see dead or dying vegetation for no apparent reason,
dirt blowing or bubbling in a pond or puddle, they can be signs of a
gas leak. !f you see one or more of these signs, be safe and call a
professional to investigate.

YOUR SAFE RESPONSE TO A GAS LEAK

* Leave your home immediately. If the odor is outside, quickly
move far away and upwind from the odor.

Never use a phone or cell phone inside or near an outside odor.
Only when you're a safe ilistance away, then call us at
1-800-895-2989, or your local gas company, or 911 in an emergency,
for immediate help.

If you have used a phone inside your home or near the outside

odor — which is never recommended - do not hang up the receiver
as that also can create a spark that may ignite the gas.

Never strike a match or smoke a cigarette near suspected leaking gas.
Stay away until an emergency response official or your local gas
company tells you it's safe to return,

o o

IMPORTANT XCEL ENERGY PHONE NUMBERS:

* Electric Emergency/Outage 1-800-895-1999
» Gas Emergency/Gas Odor 1-800-895-2939
¢ Residential Customer SEIVICE ..vvumssmmermsessnerssarerserss 1-800-885-4899
o TTY 1-800-895-4949

Providing safe, reliable energy is just one of the ways we show our
commitment to the communities we serve,

RESPONSIBLE BY NATURE®

€2, XcelEnergy’

xee'energy.Lom | @ 2013 Xeel Energy Inc. | Xcel Enargy is 8 registered rsdemar of Xeel Energy lnc. |
Northem States Powzer Company-Minnesata, an Xeel Eneigy Company. | 10-04-010| 1855 08/13 { 06093799

@ Printed with soy-based ks on recycled paper.
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Work Safely Around Energy Lines
Your Safety Is Our Priority
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Xcel Energy provides safe, reliable energy that you can count on. In some
communities, we provide natural gas and electricity. in other instances
another company may provide one or both of these services. But no
matter which company provides you energy or operates any pipelines
naarby, we want to share information with you to ensure your safety.

Within South Dakota, Northern States Power Co. of Minnesota {doing
business as Xcel Energy) has an odorized natural gas transmission
pipeline in regions of Lincoln and Minnehaha counties.

To view the more general location of this pipeline {and others in
or near your community}, visit: npms.phmsa.dot.yov/ then use
the “NPMS Public Map Viewer" tab at top and identify your
state and counties.

Even though this pipeline is identified by a pipeline marker, you must
still calt 811 in advance of digging, and then wait before digging.

A pipeline marker hslps show the approximate pipeline path between
markers, but it never shows its direct path, buried depth or size. The
marker does name the product in the pipeline, the pipeline operator
and its 24-hour emergency phone number.

When you respect the laws in place to help protect the nation’s
buried pipelines such as always calling 8-1-1 before digging, you
responsibly contribute to pipeline safety. Pipeline damages most often
oceur as a result of careless digging. Please act responsibly near all
pipelines and report any suspicious activity to the operator named

on the pipeline marker.

POWER LINES ARE DANGEROUS

Simple tasks such as pruning a tree, cleaning your gutters or making
tepairs 1o the outside of your home can seriously injure you or even be
fatal when overhead power lines are nearby. When working outdoors,
always look up first to locats overhead lines and assume that any line
is energized.

Keep yourself, ladders, work tools, and any object you're

holding — no matter what it's mads of — more than 10 feet

away from power lines.

When you're working or hunting in fields near irrigation pipes and
you need to fift a pipe upright, first look up for power lines, If power
lines are present, be sure the pipe is at least 10 feet from them,
Pruning trees near power lines is dangerous; only qualified tree
workers may trim near high voltage power lines.

Never plant vegetation near metal boxes that house electrical
squipment. If you notice any tampering or missing focks on the
equipment, quickly call Xcel Energy at 1-800-895-1999, or call
your local electric provider.

e Assume all power lines ars energized — overhead, low-hanging, or
lines that may have fallen to the ground or onto something during
a storm or auto accident. Never touch the line or anything the fine
may be touching, including people.

°

& Respect the marks.

KEEP OUTDOOR PLAY SAFE

« Toach your children to never climb trees near power lines, nor

to play near or on electrical equipment such as power poles,

transformers, metal switch cabinets, fences or substations.

Fly kites, model planes and other toys in open fields far away

from overhead power lines and never place a trampoling or build

a playhouse under or near a power line.

When boating or fishing, watch out for power lines near rivers and

lakes. Masts on sailboats conduct electricity and so do fishing lines.

Avoid docking or casting near powsr lines and never try to retrieve

lures tangled with power lines.

» Always heed the warning signs — HIGH VOLTAGE WARNING
and DANGER, Stay away. ‘

Always assume a downed wire is energized and dangerous. Touching a
live line or anything it's touching or near it - such as a fence, a puddle,
a car, a person, etc, — will allow electricity to flow from the line and
anything the line is touching to you and through your body to reach the
ground. This can result in serious injury or death, For additional energy
safety tips, visit our website at xcelenergy.com.

BEFORE DIGGING, KNOW WHAT'S BELOW.
Be smart when you have a digging project. Smart digging means
calling 811 several days hefore each job. Homeowners often make
risky assumptions and don't have their utility lines marked, but all

digging jobs require a call — even small projects Iike planting trees

and shrubs. It's a free service that helps
you dig smartly and safely by following
these few simple steps:

e Always call 811 before digging.

o Wait the required time before you
dig to allow all utilities time to
locate and mark their lines.

Know what's helow.

Call hefore you dig.
» Avoid digging near the marks.

Calling 811 is a free service that serves to prevent injuries,
property damage, inconvenience and expense, Utilities do not
locaté customer-installed lines such as those that provide gas
1o a grill, heat to a pool or garags.
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We all have a responsibility to support student achievement and to_prepare our students
for the future—no one knows this more than you. That's why we've incorporated National
and State Academic Standards into the content of our books, and developed companion
Standards Correlation Shests. Our materials are developed by
educators and industry specialists—so you can be confident that
they address educational standards, critical subject matter, and meet
your teaching objectives.
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The Shocling Truth About Electrical and Natuial
Gas Safety, Grades 4-6

An example of just some of the Science Education
Standards covered in one of our books:
SCIENCE

Standard 1, Physical Sclence

Concepts and skills students master: 1. Energy comes in
many forms such as light, heat, sound, magnetic, chemical,
and electrical.

Evidence outcomes: Students can

0nco you fiemp from
A car with ax electric
velre on or nigar I,

Is the danger over?

Tedgedies debain taksy 7
e, a. identify and describe the varlety of energy sources.
it b. Show that electricity in circuits requires a complete loop

through which

current can pass. s

) ¢. Describe the energy transformation that takes place in
TR oo electrical circults whera light, heat, sound, and magnetic
effacts are produced,

"

1 RUNREN s b bt in

Bttt et ek ot b e
eI

Electtical 8 Natural Gas
Salety Wotld

Ehtieal & Natornd Gas Safety World
Tekeri Btk

'
P E t
i Poe .
e e e : H :
preed el et S o] ; K s :
B
preany ;

Background/Discussion: Review the vocabulary words in the word search, Preview the book by asking
students to find the first time each of these words is used. (Atoms—p. 4; Circuit—p. 6; Conductor—p. &;
Current is not used; Electricity—p. 2; Electron—p. 4; Energy—p. 2; Insulator—p. 8; Mercaptan—p. 14; .
Natural Gas—p. 2, Volts—p. 9; Waits is not used.) Have students wiite a paragraph using some of these
words,
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Aunt Saraly and the Amazing Fower:
An Energy Sarety Tale

Grades 2-3 The book is a beautifully illustrated tale about

three lovable kittens and their Aunt Sarah who introduces
important safety issues and the key benefits of elecmcny
and natural gas. The lively story also incorporates age-
appropriate word- and picture-based activities..

The Shocking Truth About Electrical
& Natural Gas Safety

Grades 4-6 The book inspires students’ interest in electric
and natural gas safety. Students learn lessons such as
how electricity affécts the body and how to detect a gas
leak. This book is key to learning about risk assessment
and how to avoid accidents around utilities.

Electrical and Natural Gas Safety World

Grades 4-6 The book helps teach vital science concepts
while powerfully reinforcing safety. Content covers energy
distribution, renewable vs. nonrenawable resources,
circuitry and conductors vs. insulators.

Also available in Spanish.

2 Gutver Media, LLC

v s Slgune aof el

<aly undey license from /(cel Lnergy, lm.
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Address learning styles
udents

Cheere tmm? dllcrsed
pieedzs vistch g

exercises, interactive online games,
and challenging quizzes and tests.
This broad approach toward learning
means Lhal there's somelhing Lo appeal
to the interests and learning styles of
all your students. What's rmore, the
multiple modes of presentation help
reinforce concepts and improve
understanding and retention.

Order, view, download and print a
variety of educational resources online
at wuwr.e-smartonline.net/xcelenergy.

- Xeel Energy.

)m:]‘ SR g} V\\f]\
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During a time when budgets are squeezed and teachers often spend their own money to y
S22

supplement their classroom materials, Xcel Energy is proud to provide you with classroom
teaching resources free of charge. No cost to order, no cost for materials, and no fee for shipping.

Reddy Kilowalt ®

Sce the back page of this mailer for details.

M
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Order Your FREE Classroom Resources from

Page 68 of 144

ole li.e., {eacher, principal, librarian):

shool Name:

this a homeschool? Q Yes U0No

ddress

ty: . State:

Zip:

one! Email:

hich subject{s) do you teach?

hich grade(s) are you ordering for?

sww many teachers will be using these materials?

rmments:

wnt Sarah and the Amazing Power, Gr. 2-3, #37416

he Shocking Truth About Electrical & Natural Gas

afety; Gr. 4-6, #37410 : -

lectrical & Natural Gas Safety World, Gr. 4-6, #37400

lectrical & Natural Gas Safety Wovld-Spanish,

i, 4-6, #37405
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POSTAGE WILL BE PAID BY ADDRESSEE

KIRSTCLASS MAIL PERMITNO.60 NEWBURYPORT MA

BUSINESS REPLY MAIL

Xcel Energy

Safety Materials Distribut
104 Bridge Road
Salisbury, MA 01952-8912
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About Electrical &
MNatural (Gas Safety

XcelEnergy®

RESPONSIBLE BY NATURE® : . . \

- Wwwrneliiergyed i publicsafety/educators
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Reddy Kilowatt ®

Xeel Energy”

§§

RESPONSIBLE BY NATURE®

www.xeelenergy.com/publicsafety/educators
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?‘;%}/ Xce’Energy’ NEAPONSIRLE DY NAYUS"

Welcome!

Xcel Energy invites you to become
an e-SMART kid. Becoming e~
SMART means learning about
electricity and natural gas and
how to use them safely, Check
out our games, activities and
videos, and you'll be on your wayl

Kids
- Get SMART!

Get SMART!

Docket EL14-_
Statement H-3

Page 1 of 1

e AR U kids

Electrical Safely-SMART]

Natura! Gas Safely-SMART!

Videos

Games

Videos

4 Next b

Home {nspections

Ask an Expert

CALL

Kaowwhstshielow,
Callbaforeyou dig,
To reach your slate's
underground utllity servica/
one-call center, call 811,

Xcel Eneray. Eélyag( Pollcy
The name and figure of Reddy Kilowatt® and

ks and servl

an r
may be used only under license from Xc

Redd){“ are federalg/

ce marks, an

el Energy, Inc,

http://www.e-smaﬁonline.1let/xcelellergy/

© 2013 Culver Media, LLC. All rights reserved,
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Home Electrical Safety Inspection ‘ Page 1 of 1

Xeel Energy°

HESPONSIDLE GY NATURES

Home Elecirical Safety Inspection

Do you use electricity safely in your home?

Print this checklist and do this inspection with an adult in
your family. If you find an hazards, checlk NEEDS FIXING
and then ask an adult to have them fixed.

1. Electric outlets are not overjoaded with lots of plugs.

2. Electric cords are in good condition,

3. Electric cords do not run under rugs or furniture legs or near hot
appliances.

4, Electric appliances are used away from water.

5. People carry appliances by the handle, not the cord.

6. A multipurpose fire extinguisher is kept in the house.

8. Electric appliances that can get hot—such as heaters, toasters,

O O
7. All danger and warning signs are read and carefully followed. . [ i
and light bulbs—are kept away from things that can burn. | 1

9. Safety caps are inserted in outiets when small childrenare
around. ‘

10. Small appliances are turned off and/or unplugged when people

0
leave home. O
O

7. All extension cords, lights, and appliances used outdoors are
labeled with a certification for outdoor use.

© 2013 Culver Media, LLC. Al rights reserved,

http://www.e-smaﬁonhne.net/xceienergy/66260_inspection/66263_1dd_plec/66263_1(id_el...
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e-SMARTkids : Page 1 of 1

’

rgy* | B8LE AY ','..‘;'L‘.;'t’-
@"X’celEneg}’ l; EQPONSID

Welcomel Classroom Resources G e b i

Xeel Energy knows teachers play a
critical role In helping students
fearn to use energy safely, This
slte gives you the resources you
need to achleve this Important
goal,

Explore our curriculum-based
games and videos, Then fet us
know what you think, We

-1 wrelcome your feedbackl

Teachers

Classroom Resources

Home Inspections

Give Feedback

foddy Kitowalt ®

CALL

Keow whats HEIOW.
Calltefors youdiy.
To reach your state's
underground utifity service/
one-call center, call 811,

© 2013 Culver Medla, LLC. All rights reserved.

o
e name and figute of Reddy Kllowatt® and cddv‘ are federal
and internationally reglstered trademarks and service marks, an:
may be used only under license from Xcel Energy, Inc.

http://www.e—smartonline.net/xcelenérgy/ teachers.php
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SMARTkids : Page 1o

@ XcelEnergy* | resroxnsie oy warune

Welcomel Call Before You Dig

Xcel Energy welcomes yout to
e-SMARTKIdS, You play a critical
role In helping your children learn
to use electrlelty and natural

gas salely, This shte glves you the
taals you need to achleve this
Important goal. We hope you find
Tt usefult

‘Parents
Call Before You Dlg

Ask an Expert

Home Inspections

Energy Glossary

Privacy Policy FaEs ER S * H

Koy whaty faolow,
Calibefors yousty.
To reach your stale's
underground utliity service/ B
one-call center, call 811, N |

© 2013 Culver Medla, LLC. All rights reserved,

o o

e name and figure of Reddy Kilowatt® and Reddy® are federall
an§ In(emallnna?ly fal |sltu(yuadtmarks ané‘sew\fce marks, ans
may be bsed only under license from Xce) Energy, Inc,

pi/fwrerw, e—smaﬁonline.net/xoelenergy/pérents.php
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XeelEnergy®

RESPONSIBLE BY NATURE®

wwww.xcelenergy.com/publicsafety/educators
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@ XcelEnergy°

RESPONSIBLE BY NATURE®

Reddy Kilovran ®

Thank Youl

Dear Educator:

Enclosed are the safety materials that you recently ordered from Xcel Energy, Please note that
your free safety education packet also includes a comprehensive teacher’s guide for each book
title to assist you with your lesson preparation,

We are pleased to assist you in your teaching efforts. And, we thank you for teaching your
students about eleciricity and natural gas safety, The material is educational while offering a
fun way for students to learn how to stay safe around electricity and natural gas!

Sincerely,
Lori Warner

Project Manager, Public Awareness Programs

P.S. For additional educational resources offered by Xcel Energy, visit
www.xcelenergy.com/publicsafety/educators, This includes Educational websites, videos,
games and teacher resources that make lesson planning easy.

The name and figure of Reddy Kilowall® and Reddy® are federally and internationally 72295
registered trademarks and service marks, and may be used only under license from Xcel Buergy, Inc,
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@ Xcel Fnergy®

RESPONSIBLE BY NATURE®

Reddy Kllovralt &

Electrical & Natural Gas Safety World supports the following Colorado Academic Standards in
the areas of Science and Health for grades 4-6:

Grade 4
SCIENCE
Standard 1. Physical Science
Concepts and skills students master: 1. Energy comes in many forms such as light, heat, sound,
magnetic, chemical, and electrical,
Evidence outcomes: Students can
a, Identify and describe the variety of energy sources,
b. Show that electricity in circuits requires a complete loop through which current can pass.
¢, Describe the energy transformation that takes place in electrical cireuits whexe light, heat,
sound, and magnetic effects are produced,
d. Use multiple resources—including print, electronic, and human—to locate information about
different sources of renewable and nonrenewable energy.

Grade 5
SCIENCE
Standard 3, Earth Systems Science
Concepts and skills students master: 1, Earth and sun provide a diversity of renewable and
nonrenewable resources,
Evidence outcomes: Students can
a. Develop and communicate a scientific explanation addressing a question of local relevance
about resources generated by the sun or Earth,

HEALTH
Standard 4. Prevention and Risk Management in Health
Concepts and skills students master: 3. Demonstrate basic...safety procedures.
Evidence outcomes: Students can
d. Develop and apply a decision-making process for avoiding situations that could lead to injury.

Grade 6
SCIENCE
Standard 3. Earth Systems Science
Concepts and skills students master: 3, Earth’s natural resources provide the foundation for human
society’s physical needs.
Evidence oufcomes: Students can
a. Research and evaluate data and information to learn about the types and availability of various :
natural resources. ., i

HEALTH
Standard 4. Prevention and Risk Management in Health
Concepts and skills students master: 4, Demonstrate ways to advocate for safety, and prevent
unintentional injuries.
_ . Evidence outcomes: Studentscan . . .. _ e
a. Demonstrate the ability to identify and correct safety hazards at home, in school and in the !
community, :

Electrical & Natural Gas Safety World, CO Scisnce and Health Standards 2009, confirmed 08/11 #7789
The name and figure of Reddy Kilowati® and Reddy® are federally and intemationally registered trademarks and service marks, and may
be used only under license from Xcel Energy, Inc,

© 2013 Culver Media, LLC
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Beddy Kilowan @

Aunt Sarah and the Amazing Power: An Energy Safety Tale supports the following
Colorado Academic Standards in the area of Health Education for grades 2 and 3:

Grade 2
HEALTH
Standard 4. Prevention and Risk Management in Health
Concepts and skills students master; 4, Demonstrate interpersonal communication skills to
prevent injury or to ask for help in an emergency or unsafe situation,
Evidence outcomes: Students can v
a, Demonstrate how to make a decision to call 911 or other emergency numbers for
help.
b. Demonstrate verbal and nonverbal ways to ask an adult for help about an emergency.
¢, Demonstrate effective refusal skills to avoid unsafe situations,

Grade 3
HEALTH
Standard 4. Prevention and Risk Management in Health
Concepts and skills students master: 3, Identify ways to prevent injuries at home, in school,
and in the community.
Evidence outcomes: Students can
a, Define how injuries can occur at home, in school, and in the community.
b. Identify rules and practices for fire safety.
¢. Demonstrate the ability to understand a safety plan,

Aunt Sarah, CO Health Standards 2009, confirmed 8/11 #1789
The name and figure of Reddy Kilowati® and Reddy® are federally and internationally registered trademarks and service marks, and may
be used only under license from Xeel Encrgy, Inc.

© 2013 Culver Media, LLC

Docket EL14-_
Statement H-3




Notthern States Power Company Page 85 of 144 Docket EL14-
Safety Samples for Educators Statement H-3




Statement H-3

102 ‘G ke
ase) 98y O1I9SIT OS — WdSN

Docket EL14-

Page 86 of 144

68¢°L = sessauisng Ysiy-Y paunusp| eloxed ynos ‘i1 buljiely £102 Buuds
[TE 399110 — 10J9ERUGCD AHEd-pAIYL MSTd}V

Notthern States Power Company

Safety Print for Contractors




Northern States Power Company Page 87 of 144 Docket EL14-_
Safety Print for Contractors Statement H-3

o |
2 XoelEnorgy: =
AT
ol
hlmM-urhhnuuwon Froea b 18
nie
Srtbay, !M llm

i
)
1

@2 XcelEnargy’ l AR T Haroie

WORKER
@;3&3‘}?(5_“ L%/

Protect yoursalf, your arew, and the publle,
Urge your employees to follow the enclosed
aafety tips when they work sraund energy lines,

=
mom oA a K ogsgsgr > .
Pefpfpiad{ oxensnan IE BHERS ©
ST HHI R L
RRERECIREE S aeeiigi b d Arbid m
STl g%% featbp ey 4w
2 H 38 ) S
§eg TS B M R 1 |
R E4H T B O RS L
25 = g <
1 TR A 1T
jEEERRcE s i ¢d sigdp e
BE 23 it 3 H S 1Y
iHiHUE i E
FrEr BGEfR @ g3z &
U PRl
H £2 3 ] 25 m
sibegrinh P LR
¢ 2l EakE £ EREEYC
F838 £ 3 21441
FReE g L
? 2 R 3 &
B¢
a4 8
g
- 8g
EEE B
e 7
&= oy Y -
P ® 2
£ s g
N . ;
Z g E k] ) Boop o pe
P E = T B usiepiutgy
= :aéu fégss sy < ¢
= gBR8 RE® &n FRE o w
5 ] Egeyy 50§
g 85 BF OF3 OSEE OV 3
Z3de E . gng ] g
Z il
s Ron iy g
PR R 3 g 1 % W
“ g R3 & gk TR
g8 @ K

WORK ER !n(‘u"aofl‘nnm-mncyl

Utility contact? Roport even minor damage to your supervisor.

oA e LS
Qas Leak Bigns:Asn h A 1 abaaya). Olher slg Fetodon -
T adgrins or pan
I You Coeatact a Hotival Gas Pipding I( Your Fuulpment Gontacts n iower Line
5, Wamn othars andbeavs the s1es quity, Aprmant wweay frsm the Fine ity dororafely,
2, Dsnnlnu\‘mll;‘:‘l;.tll)"anr;n‘nda:.ovllwhl-l‘, L suy-n-qnpwmunmmnymneu slpnatyouoll,
an aven a tiny spark could foahte th a i o B ot )
2 Do ot spursivnar s pipias v ar o e Gy . Wam o '"'"",,'”‘f‘m;_:"”d'"‘"“ °“"y°“°"""
olgar. . it
& Likys the axeavatien epan, $o Wl forees you ofl, Jump chaar withou lovhiog equipmsnt snd

Iho ground B the same tima, Land with yous fes topethes énd

¥, tnachiately £sB 918 and the loeal pabutal gas utilivy, of the chulfe awtay weith sma stoprs

emaryeney hurmbar posted on the p'palil\n maor s s

minor nkk of serapt, Ta report emargnngias, ealt 41 snd
8, Biay away fiom ik a1ea until balety offichls suy ith Tomaf sdestiin vy an niftity
oale 1o rsturn,
7o Rz et the Lastiad by

L, KeGhEimiygy’ | s ann
YetlBayy Becki Latrprastieee) v o

wwrAcaisrpeomfpubl. tyhentgeis
sesman v ety semtpubl il

e e ket



Notthern States Power Company Page 88 of 144 Docket EL14-
Safety Print for Contractors Statement }E

Electrical and Natural Gas Safety - S D B 2 T
Information for You & Your Employees \\i M]«,\B EE B(; By E-I: \
MRS ,
|
e

Bewvare of Powey Lines o= . .

Kasp poopls, tools, and egulpmant (other than eranos or derricks used In

foast 10 feet away from overhead power fines carrying up to 50 kV.

& Survey yout job slte avery day Lo find powar fnss, poles, guy wites end pad-

mm{n{ed equlpment, and polat them out at yaur work briefings. ’

Roview your smerpency plan fot povier I'ne contact,

& Assuro edf ovorhead lines ars eneorgized and poteatinkly dangerous, Including the
vervica drops that s from Wlikty Eolis 1o bulldinps, end atay stivast 16 Joot

away from fines carrylag up la S0 KV,

12 Crano and daricks n construciion may roaulip clearancos arartor than 10 fast
‘prevention ions, For spactfic consult

@
winw.otho.gov,
54 121l your equipment contacls o peveot fino have sempona eall BH end Xeel Encipy
& immediiely ot 1-800-895-1289,

Cali 811 Before You Dig

Call wall In advance so you can work safely,

W Cell 811 befora you mova earih n sny vray. Wakt your stato’s requlred timo boforo

diggin: CO, MI ARG W1~ buslnars dayss 14N, HD, NI, SD and TX—2 bushess dapa,

Your ¢sf) arrangss for uillies (o mark tholr undorground fines nttuding sneigy lines,

Bilyou don't eslt and you hlt an undarground ins, you eould be hurt or Kitled.
Yaur viill bb hald flzble for damapes,

B Whits fins your excevatlon touls of 8rea, so locators can casily matk the
atfosted ulikitos, .

TWalt the required tlms befors digglng. Leavo o “tolaiants 2ons” of at fonst

24 Inches beyand the outlds edjs of tho ullity, Very localstats fawa.

B Neapoct the masks, end dig vilth earo,

% Hittlog & natrs! pxs of s elecliic Bns fs serlous consequencoy, Including
Gulpes, Hiting & netucel gas Bns can lesd to » gy exploston, odding sdditanal

1lsK 1o thoas nearby,

If Your Ecuipment Contacts o Mot
Warn others and leave the area quickly.

B Do notsquasze orchimp off the Kns,

£ D2 not bury tha bne,

A 5 Watn others and quiekly move a sefe dlslarce evay,

B Bo not opotate say pas plpeking valves,

B CalB1 4 snd Xeeo) Envrgy Immediatoly st 1-600-695-2099 to repart

the gas emerpancy.

y Revlews your emergency plan for natural gas plpeline contict.

Don't Risk il Use a Spotter :
A spolter helps you stay clear of overhead lines,

B Ho equipment oparator worklog blons €n safoly Judgo ths distance from the equlpmant
fo nverhead powsr ines, Wosk with & spottsr whose anly respopalbllity 1a to kepp you
and Your squipment a safs distencs fiom ovechead lines and othar hatards,

FWhen & erane of othrr equipment hits an oveshond poviae line, viorkers o the ground
Sulding the lond ato fn tho o1t danger, lcclrelly €an traya} thioush tha tag line

and throuph you,

& B Don' 11k Injury or desth b( trylng lo pulda a faad brid spot at the aame time, Rely on »
designated apotlar 1o holp keop you elsar of powst ltnos.,
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FREE Saloty Natalng Kit from Xeed Eaargy :
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0 Viorker Bevtsred Visor Gards® ’
This laminated viter eandicbapiln o ‘;’:_‘:"““""""”f““"‘"“'""

yourvehicts a8 & quick rsfaonce for 5
revenllng aceldents sound powat i
inne on tho Job tlte, It tovirs howto L
woik ey eroundovarbmad sod
ndargrotng Hndy, sndwhil o dofo
10 event of a powee Hine contset.

? 1 Worksr Bavears DVD which containgt
2 Thls vid:

Worker &
1

J Ins tha

151, LAY disbfo and enhanss
o6 oiher prageem matzribly, The video I broten Into b
managabbls, ceenslo-speclfie tratning modulss foryour SV epapregbit breainbeeaind
comvinlenes, T T e AT Y1)
Slids Show: This presentstion fr & Meavy beteany iEE A R0, ieg e T AR
dosigud 10 eahans your ssfely mesting
by latrdustop barla 1afsly Infpimelion
to prficlants bafors viswing the video,
I lachides taiting polnts to aexlityou <
with sseh stide, 3 N
Yrslner's Guids; This comprehonsiva gulds addrerres

ybing you nssd o fun en ellciy ity
R et civonasion g seLup lps, prasnters 3.V ettt ko s ek Baratar b

7, Erawapam S oty bR VKRS 0 At
 Sipreater Lutpusuty
s hoceiirtes & SR oY

NG FRAL oy

. WORKER™
SFETSNY
5 Steps for Sofe Envavation

1,plen yourJob ind premnk yosrdlg 7
2153 withwhite palny Nags, andfor stzken,

afely Around Eleetric # Gas Lines
A i

B Assusp ALL fines 18 Bhispleid ang polentialy

2.afi 811 snveest viorking dlaya bifore you dig, E Mark a8ty Boundary 1o keop veorkers and sgulpment
$.Wait the reulrad time for wtbittos to focats abieast 10 feat sway from overhozd power fines.”

and madk thelr lines. B Use a dediented speiler whan opsratlng hoavy squipmsnt,
4. Rasprct the marks when digolog, #2D0 not ry 1o pulds a loxd and hs » spotler 3t the rame time,

5.0lg with exro ondt follow hand excevating Tites 1y Krow win fo o H your oquipmont contacts & owee I,

7
ettt ettt

g : ST
' () b temibttn O pewven B baaiibeed e o ;_1‘ ¢
gt @b eettmen ~‘Ej?
e . bl -

BT L e
A fiyoutind nn unmarke d tins, stop digoing snd €8N 811 immedintal. | 2l batvey i P \



Northern States Powetr Company Page 89 of 144

Docket EL14-____
Safety Samples for Contractors

Statement H-3

May 5, 2014

NSPM — SD Electric Rate Case

At-Risk Third-Party Contractor — Fulfillment Samples



Northern States Power Company ‘ Page 90 of 144 Docket EL14-_
Safety Samples for Contractors Statement H-3

@ Xcel Energy®

RESPONSIBLE BY NATURE®

Thank Youl
Deat: Contractor:

Thank you for yout interest in Xcel Enetgy’s conttactor safety outreach matetials, Enclosed is the ;
free safety kit that you otdered. i

We ate glad to assist you in yout safety training efforts, and support your efforts by providing the
safety information and industry standards provided in the kit.

Fot mote safety information, please visit us on out website located at: i
www.xcelenetoy.com/publicsafety/contractors !

Sincetely,

Karen Riggenbach-Vaughn
Manager, Public Awateness Programs

#72300
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1. Plan your job and pre-mark your dig
area with white paint, flags, and/or stakes.

e x.?/ﬁf...! .»a;«&u\,n\.\ . ,
. N P e e P Y. o R =TT
e for Safe Excavation Stay Safe Near-Oyverhesdiimes—

Be aware of power lines on your job site. )

Assume ALL lines are energized and potentially dangerous.

2. Call 811 several working days before you dig. B Mark a safety boundary to keep workers and equipment
3. Wait the required time for utilities to locate at least 10 feet away from overhead power lines.*

and mark their lines. . B Use a dedicated spotter when operating heavy mn::oam.:ﬁ
4. Respest the marks when digging. . B Do not try to guide a load and be a spotter at the same time.
5. 2ig with care and 3:9.2 hand excavating rules. B Know what to do if your equipment contacts a power line.

. ‘nes carrying mare than 50,000 volts require clearances greater than 10 feet. Cranes and derricks usad in construe
- serances greater than 10 fest and encroachment precant

tion may require

ions. Call your local utility for specific clearance requirements.
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O

raba

R,

i

’

f e e, R
., .,..:./:S . I h
1308 para una sxcavacion segura gm@@ﬁ@%@/@m&é@@% del RES e
e { - - e - s - e s i\q:\\.‘.\\\\.n
*. Planifique su obra y marque el érea de B Esté alerta dé’las-lineas éléctricas en su sitio-de-trabajo’
-, . i

2Xcavacion m:”nmw de empezar con pintura B Asuma que TODAS las lineas tienen energia y son ,

olanca, banderas y/o estacas. . potencialmente peligrosas. A
. Llame al 811 varios dias antes de excavar. B Marque limites de seguridad para mantener a los trabajadores y
. Espere el tiempo requerido para que las al equipo por lo menos a 10 pies (3 metros) alejados de las lineas A

sompanias de servicios publicos localicen y eléctricas aéreas.”

marquen sus lineas. B Use un observador dedicado cuando opere equipo pesado. :
£, Respete las marcas al excavar. = B No trate de guiar una carga y ser un observador al mismo tiempo.
|

jme H H - - - - - .
Excave con cuidado y siga las reglas de Sepa qué hacer si su equipo hace contacto con una linea eléctrica.
excavar a mario. - V

5

= lineas que transmiten mas de 50,000 voltios requieren distancias de seguridad de mas de 10 pies, Las griias o las cab

- ! - . - - 5 e TP em e - P L o, 7 -
j.l:ﬂr)V.;yﬂ:\..,m,u,,.:szSﬁ,,,onmq‘:.xnZiazld.ﬂ.m,wm”cmmmtmmumm?mﬁomd,w_meums_ﬁnu\mmuvmaamomaaﬁm_nm
:L . x

TSN UETLET WhNoesl LA e T LY STl I8

rias, cuendo se usen et un sitic de
al invedir ia zona de ssguridad, Llame

L
Y
}

3. . u.gaﬁmmmm de electricidad local para que le indiquen las distancias de seguridad especificas que se requieren.
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XcelEnergy®




Northern States Power Company Page 96 of 144 Docket EL14-___
Safety Samples for Contractors Statement H-3

XcelEnergy®




Docket E1.14-

Page 97 of 144

Notthern States Power Company

Safety Samples for Contractors

Statement H-3

710 ‘s e
3sen ajey 20313 0S — WdSN

0G 1sowle = j8I7 Bulllely uo sasseuisng I9|[Blsu| Bulyooy/BuIpIS/IennD eloxed Yinos
00} 1sowe = }si Bulie|\ Uo sesseuisng JoYIOA-S31L BIONEQ LINOS
sia|[eIsu| BuLOOH/BUIPIS/ISHING PUE SISHIOAN-S8.L 1o} welbold £10Z
sojdwieg juauwjjijing @ [1ej\ j00lig — Wweabo.id SJ10}oeljuo)d MSIy-ybIiH




)
s
4 e
0 g S
g s
g n
@]
A

96565 DT BIPIN J3AIND £L0Z ©
sielIo1Rjf Aleleg B8
3UIT J8M0 4 Jueiiodu

- .
=
S .
o
0
(@)
9]
&
<
[a

79610 VA “Aungsijes
peoy a6plg ¥01
wielbold A1aleg JeyIop;

2IBNLYN A8 ZI8ISNOJIS3Y

AbJoug [83x %\a

Northern States Power Company

Safety Samples for Contractors



Northetn States Power Company Page 99 of 144 Docket EL14-
Safety Samples for Contractors Stater}lent }—{.3

March 11,2013

Dear Business Owner and Tree Workers:

At Xcel Energy, we embrace safety as an important value. We want our employees to always
work safely and encourage our customers to have safety awareness as well, Our field employees
are required to take extensive electric training that supports their personal safety and our
customers’ safety. It also reduces risk of potential contact with power lines they routinely
face in their work.

We have enclosed a complimentary DVD, Tree Worker Safety, which we produced in 2012
and provided to many tree care-related businesses like yours. We want you to have the DVD
because we recognize tree work is among the nation’s high-risk professions since your workers
often work near electric hazards, And if you'd like another free copy, please return the enclosed
Business Reply Card. '

We hope this video will help ensure the safety of iree workers by increasing your knowledge
of the potential electric hazards of working near power lines. This program, however, does
not replace training required to be a line clearance qualified arborist {tree worker). Any work
performed within 10 feet of overhead energized conductors is covered by the Occupational i
Safety and Health Administration’s (OSHA) regulatory tree worker safety standards {OSHA i
standard 29 CFR 1910.269). All individuals, by law, if not qualified, must stay at least 10 feet way
from overhead conductors.

The Tree Care industry Association {TCIA)} and the Electrical Hazards Awareness Program
{EHAP}, leaders in the industry, support the information in this program. In addition to 0SHA
standards, EHAP also reviews the American National Standards Institute (ANSI) 2133.1 Safety
Requirements for Arboricultural Operations. We strongly encourage you to pursue tree worker
training so you better understand potential electric hazards worling around trees.
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for assistance.

Thank you.

Sincerely,

b

Karen Riggenbach-Vaughn
Program Manager, Public Safety

e

Also, Xcel Energy provides its Safety Zone, as described in the video, on trees near primary
conductors. If you ask us to create a safe work area, whether using the Safety Zone around
primary conductars or for a service drop (dropping or disconnecting the pole-to-house wire),
pre-planning and advanced scheduling on your part will help us do the job safely and efficiently.

Please note that in soma Xcel Energy areas a fee may apply to service drops. Call 800-894-4999
We hope you will share this information with your employees or co-workers as part of your
overall safety program because preventing serious injuries and/or fatalities is a shared goal.

You can also visit us at xcelenergy.com/safety for additional safety tnfermation.

Xcel Energy®

RESPOMSIBLE DY NAYURE® - e e e -

seelenergy.com | © 2013 Xcef Energy inc.
cel Energy Is a reglslered irademark of Xcel Energy Ine, | Northem States Power
Company-Minnasota, Northetn States Power Company-Wisconsin, Public Service

Docket EL14-___
Statement H-3

Company of Coloredo, Southwestem Pablic Service Company, Xcel Energy Companles,

13-02-520 9382N
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March 11,2013

Dear Business Owner and Tree Workers:

At Xcel Energy, we emhbrace safety as an important value. We want our employees to always
work safely and encourage eur sustomers to have safety awareness as well, Our field employees
are required to take extensive electric training that supports their personal safety and our
customers’ safety. It also reduces risk of potential contact with power lines they routinely
face in their work.

In June 2012 we mailed your business a frag copy of our Tree Worker Safety DVD. We
want to remind you to revisit the DVD because we racognize tree work is among the
nation’s high-risk professions since your workers often work near electric hazards. If you
no longer have your copy, please watch it today on YouTube or on Xcel Energy’s website:
http://www.xcelenergy,com/Safety_&_Education/Dutd0or_Safety/Vegetation_Managemant.
And if you'd like another free copy, please return the enclosed Business Reply Card,

We hope this video will help ensure the safety of tree workers by increasing your knowledge
of the potential electric hazards of working near power lines. This program, howsver, does
not replace training required to be a line clearance qualified arborist (tree worker}, Any work
- . performed within-10 feet of-overhead energized-conductors is covered by the Ocoupational- - .. - - — ... - -
Safety and Health Administration’s {0SHA) regutatory tres worker safety standards (0SHA
standard 29 CFR 1810.269). All individuals, by law, if not qualified, must stay at least 10 feet
way from overhead conductors,
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TheTree Care Industry Association {TCIA) and the Electrical Hazards-Awareness Program
(EHAP), leaders in the industry, support the information in this program. In addition to OSHA
‘standards, EHAP also reviews the American National Standards Insiitute (ANSI) Z183.1 Safety
Requirements for Arboriculiural Bperations. We strongly encourage you 1o pursue iree worker
training so you better understand potential alectric hazards working around trees.

Also, Réel Energy provides iis Safety Zone, as described in the video, on trees near primary
conductors, If you ask us ta ereate a safe worl area, whether using the Safety Zone around
primary conductors or for a service drop {dropping or disconnecting the pole-to-house wirs),
pre-planning and advanced schaduling on your part will help us do the job safely and efficiently,

Please nute that in some Xeel Energy areas a foe iaay apply to service diops. Call 80D-834-4999
for assistance, . .

Wa hope you will share this information with your employees or co-workers as part of your
overall safety program hecause preventing serious injuries andfor fatalities is a shared goal,

Yo oan also visit us at xeelenargy.com/satetly for additonal safety aformaiion,

Thank you. .

Sincerely,

Karen Riggenbach-Yaughn
Program Manager, Public Safety

7)), XoelEnergy

en e e e e e e e e e am e e e e e e e e — e — — RESPONSISLE-BY RATURES. ... - - . . e

scelanergy.com | © 2013 Xeaf Energy Inc.

Xeet Energy Is 2 teglstared trademark of Xcel Energy lnc. | Northan States Powar
Company-Mimmesota, Nosilierm States Povrer Company-Wisconstn, Publis Sevice
Comgpany of Colorado, Seuttwwestem Public Servics Coipany, Xeal Energy Companlas

13-02-519 9382pP
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May 20, 2013

Dear Business Owner and Tree Workers:

Please see the enclosed, handy visor cards from Xcel Energy, which contain important
electric safety information, We hope these cards wilt be placed in vehicles to provide a daily
reminder to your workers, increasing their awareness of the danger of working near overhead
electric lines.

Personal safety is an important value at Xcel Energy and we are sure itis for you as well. We !
hope that you have had time to review the DVD, Tree Worker Safety, which we mailed to you
previously. The enclosed visor cards reinforce the core messages of this DVD and stress the
importance of staying at least 10 feet away from overhead electric fines.

Thorough pre-job briefings and hazards identification can help to prevent serious injuries and
fatalitios associated with electrical contact. Taking a little extra time to do this could save your
life or the lives of your employees and co-workers. :

If you are interested in becoming a qualified line clearance tree worker, please visit the :
Tree Care Industry Association (TCIA) website at www.tcia.org. Otherwise, always :
maintain 10-feet of separation from overhead power fines if you are not gualified. 1§ you
need assistance with a tree closer than 10 feet, please call Xcel Energy for assistance at
1-800-895-4999, Xcel Energy will perform a Safety Zone clearance on trees near primary

__ wires free of charge {please note that the debris will be left on site) and servicewire. .. ... .

disconnects or loop drops. In some areas, there may be a fee associated with the service
wire disconnects and loop drops.
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sl winw.c-swarionline.netheelwetiess for additdanal important salely :
wation, To order additional free visor eards, availaliie in English and
sh, please compioie and voturn the enclosed business yeply card,

Thank you.

Sincerely,

Karen Riggenbach-Vaughn
Program Manager, Public Safety

Xeel Energy®

RESFOMSIBLE BY WATURES . . e :

xealenergy.com | © 2013 Xeel Ensrgy Inc. | Xee! Energy s a registered trademark of
Xcel Energy Inc. | Northetn Statas Power Company-Minnesota, Northem States Power
Corpany-Wisconsin, Public Service Company of Colorado and Soulhwestem Public
Service Company, Xce! Energy Companies. .

13-05-009 9396 :
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FREE SArFeTY MIATERIALS FROM XCEL ENERGY

Simply fill out this card and drop it
in the mail or fax it to (978) 463-1715.

1. Where should we send your FREE safety materials?
Name:

Title:

Company:

Address:

(No PO Boxes)

City: State: Zip:

E-mail:

Phone number:

2. Do you need additional visor cards? Please indicate how many
by appropriate language. - |
English Spanish__

3. Do you have any other comments about our materials?

#9396
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Dear Business Owner and Gutter, Siding and Roof Installers:

At Xcel Energy, we embrace safety as an important value. We want our employees to always
work safely and encourage our customers to have safety awareness as well. Qur field employ-
pes are required to take extensive electric training that supports their personal safety and our
customers' safety. It also reduces the risk of potential contact with power lines they routinely
face in their work.

We recognize that workers in the gutter, siding and roofing industry also can be at risk working
near power lines. Enclosed please find our complimentary DVD entitled Worker Beware, which
contains important safety information. As spring approaches and your employees begin work-
ing on more projects near power lines, please review the DVD with them and remind them that
working and handling materials around energized power lines is dangerous.

Serious injuries and death can be prevented; always follow the requirement that a minimum

10-foot distance must he maintained away from overhead power lines, including all equipment

such as gutters, siding installation materials, etc. A good rule to follow is to maintain a minimum

10-foot distance plus 1.5 times tha langth of the material held. For example, a six-foot gutter

- - . {engthsuggests 19 feetis-a safer distance-than just10-feet - . - - - - - e e e

At every job site, everyday, first look up and around to observe the location of all overhead
power lines. Instruct your workers to alert each other about them. Workers also should watch
gach other handling material [oads to snsure that the minimum 10-foot distance yequirement is
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maintained, Handle material vertically and never carry it upright with power lines nearby. These
rules help in normal and unexpected working conditions. Lives have been changed forever when
a sudden wind gust knocks down equipment into lines, or unbalanced material falls into a power
line while being held by a worker.

Please also visit www.g-ssmaviontine.nsifxceiwoskers for more important safety
inforimation, and use the enclosed Business Reply Card if you'd like to receive an
additional Waker Baware DY

Thank you,

Sincerely,

Garphn

Karen Riggenbach-Vaughn
Program Manager, Public Safety

Xecel Energy®

B . - ~RESPONSIBLE BY-HATURES . e e e e e

xcelenergy.com | © 2013 Xcel Energy Inc.

Xce! Enaigy Is & egistered trademark of Xcel Ensrgy fnc, | Northern States Power
Company-Minnesola, Norihem States Power Company-Wisconsin, Publie Service
Company of Colorado, Southwestem Public Service Company, Xcel Energy Companies

13-02-521 9384N
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Dear Business Owner and Gutter, Siding and Roof Installers:

We are pleased to share the important safety information on the enclosed, handy visor cards
with you and your employees. We hope you will use the cards by placing them in vehicles to
provide a daily reminder to your workers, increasing their awareness of the danger of working
near overhead electric lines,

Personal safety is an important value at Xcel Energy and we are sure itis for you as well. We
hope you have had time to review the complimentary DVD, Werker Beware, which we mailed to
your business previously. Along with the DVD, these visor cards reinforce safety and stress the
importance of staying at least the required 10 feet away from overhead electric lines.

Thorough pre-job brisfings and hazards identification, along with carrying all tools, ladders and
equipment horizontally aiso can help prevent serious injuries and death. Taking a little extra time
to do this could save your life or the lives of your employees and co-warkers.
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Visit www.e-smartonline.net/xcelworkers for more important safety infarmation,
To order additional free visor cards, available in English and Spanish, please complete
and return the enclosed business reply card, ‘
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Thank you.

Sincersly,

Karen Riggevnbach-Vaughn
Program Manager, Public Safety

(&

Xeel Energy®

RESTONSIBLE BY NATURE®S ~

xeelonergy.com | © 2013 Xeel Energy Ine. | Xee) Energy is a registered trademark
of Xcel Energy Inc. | Northern Stalss Power Company-Minnesota, Northem States
Powsr Company-Wisconstn, Public Service Company of Colorado and Southwestern
Public Service Company, Xcel Enesgy Companias

1305010 9397
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FREE SAFeTY VIATERIALS FROM XCEL ENERGY

Order your free materials today. Simply fill out this card and drop it
in the mail or fax it to (978) 463-1715.

1. Where should we send your FREE safety materials?

Name:

Title: -

Company:

Address:
{No PO Boxes)
City: State: Zip:

E-mail:

2. Do you have additional locations that could utilize their own copy of the
Worker Beware Video's and training components in English?
Yes___ No

2a)vlf yes, how many additional locations?__

3) Would you like to receive a copy of the Worker Beware videos and
training components in Spanish? Yes___No___ |

4) Do you have any other comments about our materials?

youi very much.
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5 Pasos para ﬁs&ﬂ sHCavacion segurs Manténgase seguro.gerca de las linsas 2 P

. . L ~— L e .- e ,

1. Planifique su o_v_.m y marque el area de H Esté alerta de'las-lineas ¢ m_mnﬂ._omw\m?mtymv_w_mym\mx#mvm:o. _

zxcavacién antes de empezar con pintura B Asuma que TODAS las lineas tienen energia y son “

blanca, bandegas y/o estacas. potencialmente peligrosas. ,

~oT R L. 3 , " . - . . !

Z. Llame al 811 varios dias antes de excavar. B Marque limites de seguridad para mantener a los trabajadores y |

Z. Espere el tiempo requerido para que las al equipo por lo menos a 10 pies {3 metros) alejados de las lineas

I zompainias de “mmﬂsomom publicos localicen y eléctricas aéreas.* :

~ - - . . +

= nargquen sus ___:mmm. E Use un observador dedicado cuando opere equipo pesado. ‘

= 4. Ffespete las marcas al excavar. B No trate de guiar una carga y ser un observador al mismo tiempo. “

— £. Zxcave con cujdado y siga las reglas de B Sepa qué hacer si su equipo hace contacto con una linea eléctrica. _

& sxcavar a mano. . .

IS i '

~ I '

_ _

= gz lineas que dﬂsmi#m: mas de 50,000 voltios requieren distancias de seguridad de mas de 10 pies. Las gnias ¢ fas cabrias, cuando se usen en un sitio de .

S

; sosidn, Jﬁmang_ requertr Sistanclas de seguridad supsricres a kos 10 piss {3 metros) y deken tomarse precauciones al invadir fa zona de seguridad. Llame
1 i compaiia de electricidad local para que le indiquen las distancias de seguridad especificas que se requieren.
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iEn caso ¢

G b fs by

&2 gles de una
il

£ Py
iy U TEDeris O
:

:. sdvierta alos dends y aléjese | del drea rapidamente.

io encienda am:ﬁow. no use teléfonos celulares,

‘adios o encendedores, ya que adn una chispa pequefa
ﬁ:mgm hacer mmﬁmzmﬂ el gas.
3. Mo opere :_:mE._m valvula de la tuberfa de gas o pare el flujo
cef gas. _

4. Deje la excavacion abierta.

5. Liame __sﬁm&_mﬂ%msﬁm al 911 y a la compaiifa local de wmm

matural, o al ndmero de emergencia que se encuentra en
el marcador de {:m tuberfa de tfransmisién si es un
gasoducto. Siempre llame, atn si el dafio es una muesca
o raspon Umggmao

6. Manténgase mwmhmae del 4rea hasta que los oficiales de
seguridad Ea_oms gue es seguro regresar al sitfo.

7. megcim el Sﬁ_gmzﬁm a su supervisor.

E=ny

cze sontacio & gas nature

P

N =

de emergencial

¢Hizo contacto con una smmm de servicio? Beporie aun dafios menores a su m&%mﬁﬁmcﬁ

?mm de @mm Una fuga de gas puede tener un olor similar al azufre (pero no siempre). Otras sefias incluyen un onido
iz¢ nte o rugido, @m;m rociada o velandoien el aire, burbujas continuas en el agua o plantas muertas o muriendo sin razén aparente.
_

e ne o, -

i-su eguipo haece contacto con une lines eléstiiea

Aleje el equipo de Ia linea si lo puede hacer de manera segura. -
Manténgase sobre e} m.o_:m_uo hasta que los trabajadores

de la compaiifa de electricidad le indiquen que puede bajarse.
Advierta a los demas que deben mantenerse alejados

de la linea y de cualquier objeto que la esté tocande.

Pidale a alguien a que llame al 911 y a la compafiia de
electricidad de inmediato.

Si hay un incendio que le obliga a bajarse del equipo, salte lejos
del él sin tocar el equipo y el suelo al mismo tiempo. Caiga
con los dos pies juntos y aléjese del equipo arrastrando los
pies y dando pasos pequefics.

Pzra reportar @32@@52@@ flame de 53@%@3 al211vya _5 compaiiia local de electricidad o de gas natural.

- $00-895-1999

mm n_(mm:n_mu de gas amxnmm Energy: 800-895-2333

Colcrade {PSCo) eEgEmE@. Emergencias en fuberfas
& fransmision de @mm. 880-698-7811

145525 © 2013 Culver Media, LLC

RESPONSIBLE BY NATURE®

@ Xeel Energy®

www.icelenergy.com/publicsafety/contractors
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NSPM — SD Electric Rate Case

At-Risk Third-Party Contractor — Online Website Information
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s-SMARTworkers Page 1 of 1

e-SMARTworikers

S R

@ XcelEnergy' ACTPOHEIOLE BY KATURES

Welcomel Safe Practices Cuoth

Xcel Entrgy Invites you to become
an e~SMART viotker, Check out
aur tralntng lps, videos, and case
studies. Each of these Is designed
1o help you and your team work
safely around electric and/for
natural gas fines,

£ L you dig, Understar
o ionie” ; 5, marks and tolerance zones,
fo &5 &
Workers
Safe Praclices

Videos Tips of the Trade

Yamvdats below,
Callbatoct you .
Toreach your state's

underground utitity servicel Case Studjes
one-call center, oal{ 811
orvisi thelr ondlno site,

The requlred "bustness day” (exctodes
weekends and holidays)watt lims for
each stala Is us follows:
+ Colotedor ddays
Michigan: 3 deys
Minnasots: 2 days
Nevslexico: 2 days
Hodh Dakola: 2 days
Sopth Dakela: 2 days
Texas: 2days
Wisconsin: 3 days

In ease of emergency eelt 911
end Xcel Enerqy:
+ Elactrio emargencles:
B00-835-1099
+ Natursl gas emergencles:
B00-885-2699
+ Colorado {PSCo) only; Gas
Transmisston Pipefine Emergencles: . . .
800-698-7844

B

Yesl Enerow Privacy Policy © 2013 Culver Media, 1L, AY rights reserved,

1ttp://www.e-smartonline.net/xcelworkers/workers.php
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:--SMARTworkers Page 1 of 1

@ XcelEnergy' RESPOMSINLE BY HATURLS e-'SMAR 'WOVE(QVS

Welcomel Order FREE Materials

Xeel Energy Invites you o become
an ¢-SMART tralner, if you are
reponsible for worker safety
tralmings, check out our free
matenzls, interaciive Lralalng
toals, and videos. Each of these Is
designed 1o kelp your team work
safely around electricity andfar
natural gas fines, Please share
1his slte with your crews ang co-~
waorkers, and let us know how it
wotks for you, We welcome your
faedbackl

Cranes & Dapltks Aute
Effective 100,10 |

Trainers s g : ang efficlent. : :
2 Arelning meetl) . i
Order FREE Materials i :

Tralning Quiz

Training Quiz

B

lwa;hn bedow.
lisetors you i
To teach your state's
underground utllty sorvice!
one-call center, call 814
orvisit thefr ondine sile.

The tequired *business day” [exeludes
vieekands end holidays) vrait ime for
each etate Is as follows?

n asde of emergency cali 914
and Xcel Energyt
+ Etectio emergencles!
$00-885-1939
+ Nahutalgas emargencles:
800-895-2998
+ Colorado (PSCo) only; Gas
Transmission Pipefing Emergencles:
800-608-7811

. Xeel Eneery Prhzey Polley. © 2013 Culver Mediz, LLC, AU tiphts restrved.

sttp:/www.e-smartonline.net/xcelworkers/trainers,php
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RESPORSIBLE BY NATURE®

Overhead and Underground Safety Practices

_CALL

Knowwhat's helows

Gall betore you diy.

To reach your state's
underground utility
service/one-call center,
call 811,

The required “business
day” (excludes
weekends and holidays)
wait time for each state
Is as follows:

« Colorado: 3 days

+ Michlgan: 3 days

» Minnesota: 2 days

« New Mexico; 2 days

« North Dakota: 2 days
+ South Dakota! 2 days
» Texas: 2 days

« Wisconsin: 3 days

In Case of Emergency
call 911 and Xcel
Energy:

« Electric emergencles:
800-895-~1999

+ Natural gas
emergencles:
800-895-2999

» Colorado (PSCo) only:
Gas Transmission
Pipeline Emergencles:
800-698~7811

Utility contacts can be costly—and deadly. Implementing the simple steps
outlined below can help you and your crew work safely around electric
and natural gas utifitles,

Look Up and Live
s Carefully examina the site for overhead power lines, taking

extra care to look for any that may be masked by follage or
otherwise blocked from view.

Mark a safety boundary to keep workers and equipment a safe
distance away—at least 10-feet—from power lines. Consult Xcel
Energy or www.osha.gov for specific clearance requirements,

Use a spotter whose only job Is to watch your equipment and
make sure you malintain the mandatory clearances,

Carry long equipment parallel to the ground untll you're ready to
use It Always stay the required distance away from power lines.

Dig Safely '

« Call 811 two to three business days in advance (per your state’s
required timeframe) when your project involves digging, blasting,
bering, trenching, drilling, grading, or excavating, Your call
arranges for Xcel Energy to locate and mark its burled electric and
gas lines. '

Respect the markings; confirm all facllity owners have
responded to the request. Notify Xcel Energy or your one-call
center with any questions or concerns about the markings.

» Adhere to your state’s mandated tolerance zones and expose the
facillty using reasonable care or proper hand-digging tools and
techniques to safely verify the depth of buried utititles,

Would You Like to Know More?

Additional overhead and digging guidelines, case studles, Instructional
videos, and tralning tools can all be found, at no charge to you, on Xcel
Energy’s e-SMARTworkers webslte,

Do you lke this emall serles? Do you find the information helpful? We'd
like to know, Please reply to this emall and tell us what you think or let
us know what topics you'd like to see In future emalls,

For more information on contiactor safety, visit
www.xcelenergy.com/ publicsafety /contractors

hitp:/iwww.culverco.com/email/9402, xcel ¢ email 031313/

#9402

3/14/2013
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RESPONAIBLE BY HATURE®

Knowwhat's helow,

Gall before you iy,

To reach your state’s
underground utility

service/one-call center,

call 811,

The required “business
day” (excludes

weekends and holidays)
wait time for each state

is as follows:

* Colorado: 3 days

» Michigan: 3 days

* Minnesota: 2 days

* New Mexico: 2 days
e North Dakota: 2 days
o South Dakota: 2 days
» Texas: 2 days

' o Wisconsin: 3 days

In Case of Emergency
call 911 and Xcel
Energy:

¢ Electric emergencles:
800-895-1999

+ Natural gas
emergencies:
800~895-2999

e Colorado (PSCo) only:
Gas Transmission

wfemail/9405_xeel_c_email/

Power Lines Are Not Insulated

Most overhead power Hines are made of highly conductive aluminum with
a steel core and they are NOT Insulated. If you look up at a utility pole or
tower you may not be able to identify which lines are communication
cables and which are energized wires, For your safety, always assume
that any wire on a utility pole or tower Is energized and dangerous, and
stay away. All downed wires should also be considered energized and
dangerous—stay far away from them as well,

Don't Be Fooled by the Covering

Don‘t be fooled by the covering on the electric service lines that go from
utility poles to homes, This coating is designed to protect the line from
the elements, but it Is not true insulation and will not prevent injury to
people. This covering will NOT protect you from electrical shock.

Distance Is Your Best Protection

Keep yourself, your tools, and all equipment at /east 10 feet away from
overhead power lines carrying up to 50 kV. And if you are using cranes or
derricks In constructlon, keep equipment at least 20 feet away from lInes
carrylng up to 350 kV and 50 feet away from lines carrying greater than
350 kV. Use tape, signs, or barricades to mark a clear safety boundary.
As needed, contact Xcel Energy’s Builders Call Line during business hours
at 800-628-2121 to confirm the power line voltage and distance
requirements,

Higher Voltage Lines Require Greater Clearances

As voltage Increases, clearance distances also increase, Consult the
OSHA regulations at www,osha.com for specific safety clearance
requirements or call Xcel Energy.

Would You Like to Know Mora?

Additional overhead line safety tips, case studies, instructional videos,
and tralning tools can all be found, at no charge to you, on Xcel Energy’s
e~SMARTworkers website. .

Do you like this email serles? Do you find the Informatlon helpful? We'd

Hike to know. Please reply to this emall and tell us what you think or let
us know what topics you'd like to see in future emalls.

4/12/2013
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Pipeline Emergencles:
800-698—]781.1 ’

For more Information on coniractor safety, visit
www.celenergy.com/publicsafety /contractors
#9403

ni ('p./} WY LS verpo.com/email/9403_xoel__c_emaiJ/ 4/12/2013
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. —— # XeelEnergy'

Overhead Power Line Clearances

Observe Clearances

Malntaining the proper clearance from overhead power lines s not only
critical to a safe work environment, it’s the law. So how do you
determine the correct clearance distance? Here are some good rules of
thumb:

o If the overhead line Is 50 kV or less, stay at least 10 feet away. ;
) belpw, This clearance distance s 20 feet for cranes and derricks used in 1
mwﬂgg&! m=Y construction, unless you have taken OSHA-mandated |

ﬁa" before you dig. encroachment prevention precautlons. |

Keep all workers, materials, and equipment at least 20 feet away

To reach your stats’s
underground utility from lines carrylng 50 kV to 350 kV.

service/one-~call center, call
811 or visit thelr ' «» For lines carrying more than 350 kV, keep a minimum distance of

on-line site. 50 feet,

The requirad “business if you are unsure of the power line’s voltage, contact Xcel Energy before

day” (excludes weekends and
holidays) wait time for each work beglins. For specific clearance requirements, visit www.osha.gov.

state is as follows:
Don‘t Forget
» Colorado: 3 days Power lines are not Insulated Always consider them energlzed and
+ Michigan: 3 days dangerous. Any contact with overhead lines could cause serious injury ot

s Minnesota: 2 days
+ New Mexico: 2 days death to operators and ground crew.

» North Dakota: 2 days
» South Dakota: 2 days Did You Know?
*» Texas: 2 days

* Wisconsin: 3 days o A typical distribution line along a roadway may contaln voltages

In Case of Emergency, call ranglng from 7,000 volts up to 138,000 volts.

911 and Xcel Energy: » Major transmisslon lines can be as high as 500,000 volts,

¢ Electric Emergencies:

800-895-1999 ¢ Direct and indirect contact with power lines Is the most common
» Naturat Gas cause of electrocution,
Emergencles:
. ggl?)rggos (fz’ggcg) only: Moving Forward
Gas Transmisslon You've learned about the required clearances for operating equipment
Plpeline Emergencles: around power lines, Be sure to mark a safety boundary to keep all
800-698-7811 workers, materials, and equipment the required distance away,

Would You Like to Know More?

Additional overhead and digging guidelines, case studles, Instructional
videos, and training tools can all be found—at no charge to you—on Xcel
Energy’s e~-SMARTworkers website.

o anarwiding et seetwor ke sfemailfo40s_ips_ol_trade/index.hian 37612013
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Do you like this email series? Do you find the information helpful? We'd
like to know, Please reply to this emall and tell us what you think or let
us know what topics you'd like to see In future emalls,

. For more information on contracior safety, visit
www.xcelenergy.com/ publicsafety /contractors.
#9405

lttpi// v esmerionline.net/xcelworkersfomail/9405_tine,_i-watediiéx it N Wopna
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RESPONSIOLE HY HAYUOEY

Don't Rely on Your Nose Alone!

To reach your state’s
underground utility
service/one-call center, call
811 or visit their

on-line site,

The required “business day”
(excludes weekends and
holidays) wait time for each
state is as follows:

* Colorado: 3 days

= Michigan: 3 days

» Minnesota: 2 days

« New Mexicot 2 days

« North Dakota: 2 days
« South Dakota: 2 days:*
» Texas: 2 days

¢ Wisconsin: 3 days

In Case of Emergency, call
911 and Xcel Energy:

o Electric Emergencles:
800-895-1999

« Natural Gas
Emergencles:
800-895-2999

s Colorado (PSCo) only:
Gas Transmisslon
Pipeline Emergencies:
800-698-7811

vl _Dai

Natural Gas Leaks Don't Always Have an Odor

Xcel Energy adds an odorant, mercaptan, to natural gas that glves it
Its distinctive smell; many describe it as similar to sulfur or rotten eggs
but It may smell differently to you. However, sometimes this odor is
not apparent. This may occur when a person has smelled the odor for
too long, when the odor Is masked by other smells, or if the odor is
stripped from the gas through physical or chemical processes,

Look and Listen for Gas Leaks

Be alert for obvious gas leak sources, such as a damaged connection
to a gas appliance, a pipeline that has been compromised during
excavatlon activities, or a pipeline exposed by an earthquake, flood, or
landslide. Use your senses of sight and hearing (not just your nose) to
detect these common natural gas leak warning signs:

LLOOK FOR

o Dirt spraying or blowing Into the air
o Continual bubbling in water

e Grass or plants dead or dying for no apparent reason.
LISTEN FOR
» A hissing, whistling, or roaring sound

If You Suspect a Gas Leak...

Warn others and evacuate the area. Do not use matches, cell phones,
radios, lighters or anything else that could create a spark and ignite
the gas. Leave the excavation open; do not operate pipeline valves or
bury the fine. From a safe location, call 911, call Xcel Energy at 800~
895-2999, and report the leak to your supetrvisor. (For PSCo gas
transmission pipeline emergencles, call 800-698~7811, the number on
PSCo pipeline markers.) Stay safely away from the area until safety
officlals say it Is safe to return.

Would You Like to Know More?

Additional underground utility guldelines, case studies, instructlonal
videos, and training tools can all be found, at no charge to you, on
Xcel Energy’s e-SMARTworkers website.

Do you like this emali serles? Do you find the information helpful? We'd
like to know. Please reply to this emall and tell us what you think or let
us know what topics you'd like to see in future emalls.

s i

Statement H-3
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8/20/13 Confractor Training Progrém .
For more information on contractor safety, visit
www.xcelenergy.com/ publicsafety / contractors.
: #9404

wirGuherco.convemailfvadd_xcel_c email 051413/

Docket EL14-_
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Safety Web Interactive for First Responders
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First Responder Bewate Page 1 of 1

 Xcel Energy fil‘S't responder |

Home Welcome to the First Responder Beware safety

Ordor FREE resource website, a project of Xcel Energy.

" Safaty Materlals

) Our goal Is to help first ; b
NEW On-line Resource responders work safely in :
Training emergencles where electric
and natural gas utiities are
Advanced Safety info involved,
Training Tools .

Are you responsible
Lint for first responder

nks safety trainings? Order
Survey free safety matetrials.

» Are you interested in on-line training? Visit responding to utllity
emergencies, ’

Interested in utility-specific safety tips? Visit dur advanced safety !
pages and explore interactive training tools.

« Would you like to give us some feedback? Complete our online survey.

Thank you for Vislting. Pléase share this slte with others in your department.

Xcel Eneray Privacy Polley ® 2012 Culver Media, LLC, All rights reserved.

http://pair.culverco.com/xcelenergyfirstresponders/
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Order Free Safety Materials ‘ Ragt i of 1

Home Order Your Free Safety
Training Materials

Order FREE
Safety Material .
afoly Matertals To help you teach first responders how to work
" Order Form safely around electric and gas utility equipment,
we're pleased to offer you a FREE First Responder
?E\{V_On-llne Resource Beware safety training kit:
ralning

+ Books: “Responding to Utility
Emergencies”
The Responding to Utility Emergencles book, provides first responders,
firefighters, police officers and other emergency personnel with a common-

Advanced Safety Info

Tralning Tools

Links sense approach towards handling utility emergencies. It applles response
principles learned and developed from countless case histories, The hook

Survey Includes Information on everything from the fundamentals of electrical and
natural gas distribution to emergency site assessment and tactical controf of
the scene.

o DVD: AEGIS “Recognizing and Avoiding the Hazards"”
Depending on your service area, you will recelve elther Natural Gas, Electric
or Combo. :

Orvder here

cel ol ® 2012 Culver Medla, LLC, All rights reserved.

hitp://pair.culverco.com/xcelenergyfirstresponders/order/index.html

Docket EL14-__ _
Statement H-3
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Home

Order FREE
Safety Materials

NEW On-line Resource
Tralning

Advanced Safety Info
Training Tools
Links

Survey

Page 1 of' 1

On-line Resource Training, Responding to
Utitity Emergencies

Please use our NEW online tool designed for firefighters, law enforcement, and

all emergency responders. Responding to Utility Emergencles provides community
emergency responders with valuable guidance that helps protect lives when a
utllity emergency occurs,

el Ener: lva c © 2012 Culver Medla, LLC, All rights reserved.

http://pair.culverco.com/xcelenergyfirstresponders/response/index.html

Docket EL14-_
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NORTHERN STATES POWER COMPANY
Electric Operations - State of South Dakota

Schedule H-3 Working Papers for Listed Expense Accounts
YEAR ENDED 12-31-2013

Advertising
Total to
South Dakota
TOTAL CONSERVATION ADVERTISING $ 2,164
Category Conservation
Timing: January - December
Market: Sioux Falls, Lake County, Lincoln County, Minnehaha County

Media Type: Maintenance of Web Interactive Updates
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