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______________________________________________________________________________ 
 
Information Request: 
  
Why is the information for the South Dakota Public Utilities Commission not listed in the case where a 
dispute arises? 
 
Attachments: 0 

 
Response: 
 
Under the “Reconnection policy” section on page four, Otter Tail Power Company directs 
customers with unresolved disputes that they may request appeal and mediation from the South 
Dakota PUC, Capitol Bldg, Pierre, SD 57510, 650-773-3201. 
 
If the current listed information is not sufficient, please let us know how it can be improved. 
 
 
 


