
   Non Public Document – Contains Trade Secret Data 
   Public Document – Trade Secret Data Excised 
   Public Document 
 
Xcel Energy 
Case No.: EL15-014 
Response To: South Dakota Public 
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_________________________________________________________________ 
 
Question: 
 
What was the amount of non-compliance charges recovered in 2014 due to customers 
not fully controlling their load down to their contracted PDL during the summer test 
event? 
 
Response: 
 
The 2014 total non-compliance charges were $9,752, which were associated with 18 
customers. 
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