Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

STANDARD CUSTOMER BILL FORM BACK Section No. 8

2nd Revised Sheet No. 2.3
Cancelling 1st Sheet No. 2.3

IMPORTANT PHOME NUMBERS IMPORTANT ADDRESSES
Hectric Energancies 500 825 199 4 howrs, T days: & weak L Pamanis
Rasidential Cestomer Sernice:® 0B 435  hoers, 7 days @ weak Yol Enargy Xeal Enrgy
Businass Sohrfiores Center® 3004814700 Eam-5pm, ManFri P Baxg PO B 477
TIoATY 300 855 43 4 hoers, 7 days s weak Eau Claire, W1 547220008 Minnazpels, MN 584507
Call Before You Oig 31 4 hoers, 7 days s week acelonergy.com Plaasa inchuda b for fastar pracassing,
*Reqister any inquiry oo comphaint at fe shov.
ABOUT YOUR ELECTRIC RATES

Fiead monthiy charge far cartsin fwad costs imatering, biling, maintenanca, e )
Demard [harga

[Charga ko commer cial and inéustrial cusiomears for tha famd costs oftha lactnic capaciny rageined
to et tha paak clactric lnads on Yool Enorgy’s spsom. The charge, wihich is adjused ssasonzly,
spplias 1o tha highest 15ninum KW demand during the biling pariod.

Domard Zide

South Dakots Publiz Utlises Conmissian-approved ris sllow Xzel Energy b ecover casts
tf energy afficiancy and loat managament programs.

Enorgy Charga

Charga per kWh of alariric usaga t recover the werble costs of predecing enangy.
Envimamontal Losl

South Dakots lew allows Xeel Enargy i recaver the costs al significant amirsnmanta|
mprowements stthres of Koo Enangy s fossd fudd powerplams.

Charge per kW o recover the costs af fual necdad o run Xl Energy’s qenerating plants, as
well a5 the cost of purchasing energy from oher supphers.

Kk
Tirw Edwrati-Fauar (W)= @ it of claciical esage: Ona BVh equals 100 wats of clactcty usod
far ona hoer. This is enoegh alectriity to ight a 100-watt light bulk fiar ¥ hours.

Infressructrs: fider

Squh Dakota Public Wkties Connizson-approvad tarifs sliow Xoal Energy to recovar costs
of aligible capital projects and proparty tames nat othanwise recowmed in ks
Transmission Cost Recavery

South Daivats law sliows Xcel Energy i recawer casts assatisted with new invastmants in the
sler Tic ransmission SysiEm necassary o delfar akacinc anangy to cLSDMArS.

Estimeted Eills

Yizel Engrqy attempts 1o reat mesers esch month, H o reading is taken, we esimata your month's
bill basad on yoer past esa.
Lity Fosss

Afiew some cifies impose that K rel Enerpy o ollacts from cestomes and pays diracthy o he cigp.
Blactronic Theck Comversion

'Whan you pay your bill by chack, in mast o2 ses Xeol Energy will uss your check information
mike 2 one-ina akactronic debit from your chacking sccount on the tay we recews your check.
Thera are rofees for this doctronic coversion. In sl ather cases wewill prozess your check

Gaverning Rogulstary Agonsies
Tha Scuth Daimta Public Ltities Connision regulstes this ity snd are avisbic formodiaton.
S0PUC: 500 E. Capinl Awe., Piamma, S0 57521-5070 - BILIIZ I 722 weew.presd.gov

Leéa Paymwnt Chergar
Kol Enargywil assess a lste payment charga an unpaid anounts twowondng days afar the
£ dana. The late payment fea is 1% of the unpaid balance.

FPeyment Razprasibility
F tha nams an the front of your bl is not hat of & parson or business wha has payment
responsibiliey, call Keel Encrgy at 800 Eos 4000,

Further information is available to customers upon request
atthe "address above.

Standard Payment Dptions: |Ko fees spoly|

= My Acoomnt'aBSll™ - Viow'pay yaur bill, wiow onengy usage and access acoount infomadon

= Amin Pay - Avtomnstizally pay yourbil dinacdy from your bank account. Plaasa now
the acfual bank debit éa%a may bo one or more days Sollowing =uch date based on tha
banis practice.

= Daling View and Pay - Yiow and pay your bills anling throegh & third-party vendor.

= Pay By Phone - Maka your payment byphana from your chacking or savings account by
calling BD0335. 4355,

= Pay By Mail - Bt the enclosed emvelopa and atisched bil sub with yoer payment.

Agphy proger pesige.

Dthar Paymant Dptions: {Third- Farty Fass will apply. Xcel Enargy doas not colect nar baneft

from thaso foas )

= CroditTDebit Card Paymant - |Iso your creditar tabit card aither onling or by calling
EEEMT.IE

= Pay Hations - Pay your bll n-persan & & beoaton nearyom.

Leam morg at xcelenergy. com= My Account

Date Filed: 04-28-16

By: Christopher B. Clark Effective Date: 07-08-16
President, Northern States Power Company, a Minnesota corporation
Order Date: 07-08-16

Docket No. EL16-017



Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM Section No.
3rd Revised Sheet No.
Cancelling 2nd Revised Sheet No.

ol

. . ; COla-1-1
Northern States Power Company d/ha Xcel Energy

(2 xce’Energy‘ i\'liwlls.l.m\\ls‘;; 184-9477

[-800-893-4999 T 1-800-893-191Y MM/DD/YYYY

Service Address:
Account Number:
DISCONNECTION NOTICE
And Statement of Customer Rights and Information
Dear

Your electricity will he disconnected if we do not receive a payment [rom you or if you do not take immediate sieps
1o remedy your past due halance,

You can avoid disconnection by taking one of the following steps:
= e Paying your past due amount soooo by aneop vy Note that this amount DOESNOEinelude your
current month's hill.
o Making payment arrangements with us by sowop/yyyy

Please contact us immediately at 1-800-895-4999 if you feel you have received this in error, if
payment has already been made, to make the required payment or toset pavment
arrangements. Full payment must be received or arrangements musthe made by the due date or your
service will be disconnected without further notice.

I your service was disconnected for nonpayment you musk contactXcel Energy to issue d reconnection
order, which are typically completed the FOLLOWING BUSINESS DAY, There will be a reconnection
charge added w your nextmonth's bill. Your servicewill only beturned on during BUSINESS HOURS
Monday through Friday 8:00 a.m. o 5:00 p.m.

You may appeal any disputed claims on or beflon sevooovvy o the Public Uiilities Commission located at the

Capitol Building Pierre, South Dakota 57501 6 viaphone at 1-800-332-1782,
We look forward 1o working with you 1o résolvethis situation.
Sincerely,
Xeel Energy
RETAIN UPPER PORTION WHEN MAILING PAYMENT

- VIS NOTICE VAT NOT REFLICT JEPTNTRAYVINTS DISCONNECTION NOTICE s ponyme oo i presisrs susosor st os caivos s

Your Account Number| Due Date Please Pay Amount Enclosed

Moa. DD, YYYY $000.00
Thank You!

Plesse Rearrn This Porson Wit

Your Payment To
—————— manifest line ---------

(R TR B O T U U LT R TR AR TR TR [
(R LTEE ERY PR TLAT U LT L R L T LT I G
XCEL ENERGY

P O BOX 9477
MPLS, MN 55484-9477

(Continued on Sheet No. 8-6)

Date Filed: 04-28-16 By: Christopher B. Clark Effective Date:
President, Northern States Power Company, a Minnesota corporation
Docket No. EL16-017 Order Date:

07-08-16
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

SOUTH DAKOTA ELECTRIC RATE BOOK - SDPUC NO. 2

DISCONNECTION NOTICE BILL FORM (Continued)

Section No. 8
2nd Revised Sheet No.
Cancelling 1st Revised Sheet No. 6

(e2}

IMPORTANT PHONE NUMBERS
Blectric Emergencies: 1-800-895-1080 M howrs, 7 days a week
Mztursl Gas Emergencies: 1-200-895-2000 34 hours, 7 days 2 wesk
Aesidential Customer Senvice® 1-200-895-4099 M hours, 7 days a week
Business Solutions Center:® 1-200-481-4700 B:am - & pm, Man - Fri
TToiTTY 1-300-895-4040 24 hours, 7 days a week
Call Before You Dig i M hours, 7 deys a week

Minmesota — The Minnezota Public Uhilities Commizsion regulates this wtility and is evailable for

IMPORTANT ADDRESSES
General Inguiries* Payments
Xcel Energy Xcel Energy
PO Box8 PO Box 0477
Eau Claire, Wi 54702-0008 Minneapolis, MN 554840477
xcelenergy.com Plezze include stub for fzster processing.

*Register any inquiry or complaint at the sbove.

GOVERNING REGULATORY AGENCIES

mediation. MPUC: 121 7th Place E., Suite 350, 5t. Paul, MN 55101 - 1-800-657-3782

WAWLITIN v pue/

Moath Dekota — The Morth Dakata Public Senvice Commission requlates this utility and is
available for mediation. NOPSC: 600 E. Bivd, Dept 408, Bismarck, ND 58506 — 1-877-245-6685

wanw pec.nd. gav/

Standand Payment Options: (Mo fees spplyl

= My Account/eBil ™ - View'pay your bill online, view energy usage and access

account information.

= Auto Pay - Automatically pay your bill directly from your bank sccount.

= Online Wiew and Pay — View and pay your bills online through a third-party vendar.
= Pay By Phone — Make your payment by phone from your checking or savings account by

calling 1-B00-895-4993.

= Pay By Mail — Return the enclosed envelope and sttached bill stub with your payment.

Apply proper postage.

Sowth Dakota - The South Dakota Public Utilies Commizsian regulates this utility and is
available for mediation. SDPUC: 500 E. Capitol Ave., Pierre, 50 57501-5070 - 1-800-332-1782
wanw.puc._sd. gow

PAYMENT OPTIONS Learn more at xcelenergy.conypayment

Oither Payment Options (Third-party fees will apphy. ¥cel Energy does not collect nor benefit

from these feas.)

= Credit/Debit Card Payment — Use your credit or debit card eithar online or by calling
1-258-747-1523. A corvenience fee of 53.45 iz charged for each credit/debit card payment.

# Pay Stations — Pay your bill in-person at a location near you.

Electronic Check Conversion — When you pay your bill by check, in most cases ¥cal Energy

will uze your check information to make a one-tme electronic debit from your checking

account on the day we receive your check. There are no fees for this electronic conversion.

In all other cases we will process your check

Date Filed: 04-28-16

Docket No. EL16-017

By: Christopher B. Clark Effective Date: 07-08-16
President, Northern States Power Company, a Minnesota corporation

Order Date: 07-08-16
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