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Responder Name: John O’Roake 

Job Title:    Energy Efficiency Product Manager 

Phone:   641-257-5555 

 

South Dakota Data Request  

4-5)  If there is a backlog of customers waiting to receive furnace rebates, please describe 

when these customers applied for the rebate. 

 

Response: 

 

Of the 340 applications on hold, there are currently three applications that have not been 

processed within the program guideline of four to six weeks.  MidAmerican received these 

applications in early August.  The remaining 337 applications were received in late-September or 

later and are not yet delayed long enough to be called a backlog.  

 


