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Responses to Staff Questions 
 

 

1-1) These revisions now allow customers to change Pool Operators by providing written notice, but 
will the web enrollment option still be available to them? 
 

Yes, the web enrollment option will still be available.  

 

1-2) Provided the 60 day notice, can the switch be effective with any month’s meter read date as 
opposed to the prior May-only limitation? 

 

Yes, customers can switch Pool Operator any month now. They are no longer limited to the month 

of May. 
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