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1-19 How does MDU ensure there is not cross-subsidization between the
residential and firm general service classes? Provide an analysis of
program revenues and costs broken out between these two classes.

Response:

The conservation programs are available to all firm customers, both residential and firm
general service. In addition, the residential and firm general service classes make up
the general service (firm) PGA class and equally benefit from the reduction in demand.
The commercial programs were instituted in 2012 and while the majority of participants
are residential, as the commercial programs grow, the Company anticipates the number
of commercial participants to increase.



