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(rrnrphii~i-s added). The Comniission is bound by 

3i2le~t~iue enforcetnent. State ex rel. Anderson-El v. Shade, 

~ l ~ h k s . , v , .  Dep? o f  Social Services, 426 N.W.2d 7-59 (Mich. App. 
..b :---.. :,*-- 

3i>: I-0:1)7:05, t i le Commission cannot award a 

i s  consistent with ARSD 20: 10:07:05 

2.4. I (,A)( 1 ) ;  

The Company's liabi.lity, if.any, for its w,ill'ful,, 

. - 

113 the yroportionate part of the monthly 

ref'Mnd to ~ustomers who receiv 

Devalopment Tariff was in -effect). 

Co 884 F, Supp. 220 (W.D. La. 1995). 
- 3  

-n-. 

I No allegation or evidc~lce e 
It SDCL 49-3 1-12.2 nurro 
s~nlices olllcr than Lllosc properly 
, @ ~ ~ - $ i ~ g ,  453 US, 5.7 1.576. 10, 



v s r u ~ l y  oIj+tlle order is uresumed. It is 
upon which the validity of the order  d 
I '  I 



rnunetary compensation. 

Damages in this c 
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BEFORE THE PUBLIC UTILITIES COlMMISSlON 



IN THE MATTER OF THE COMPLAINT FILED ) 
BY LAWRENCE KLEIN, VALENTINE, ) 
PIEBVSKA, AGAINST U S WEST 5 
COMMUNICATIONS, INC. REGARDING P W R  1 
SERVICE AND A REQUEST TO HAVE LlNES 1 
UPDATED 

Pursuant to ARSD 20: 10:01:08.01 and 20: 10:01:69, if a ~ l g h i M  t%IiVW? b43 S2tW 
witho~t formal action, the Commission shall determine if the wmpldnt prQ?Mbk 
cause sf an unlawful or unreasonable ad, rate, practice a missim W go fWW@td M R  ?M 
complaint. 

The Commission has jurisdiction in this matter ptwnt 90 SBCh ~~ t-26. 
49-2, 49-13, including 49-13-1 through 49-13-14, inctusirs, $=h @ha#%# 4%31, 
including 49-31 -3, 49-31 -7,49-31-7.1, 49-31 -7.2, 4 9 k 3 ~ - 1 0 , 4 ~ ? ~ 1 % +  4Wt 48, Wt.; 
38.1, 49-31-38.2, 49-31-38.3, 49-31-60 through 4Wl=, i~ous~vr~,  wid MS0 
20: 10:01:07.01 through 20: 10:01:28, inclusive. The Commission fW4-y rely ~ t ~ a g c l  imy w J t  
of these or other laws of this state in making its detminatrocl, 

A hearing shall be held on February 3, 1999, bqinnirq at 1:3& atc:kx& P?hil., at 
Cherry-Todd Electric Cooperative, West Highway Pa, Misreian, fhcdth EhkWt. The 
Commission will also hear the complaints filed against U S WES"Tfi &xk&s ~9&?83, 
TC98-184, and TC98-212, since those complaints concern tt?e sgm $mr@ arm mi this 
complaint. All persons testifying will be subject fo ffoswltrrmimtlCcp1 by the pwt&8 

The issue at the hearing is whether U S WEST m m i t t @ d  an wluw#kd tx 
unreasonable act, rate, practice or omission and, if so, what relieif w u b  km appprlob, 

The hearing shall be an adversary proceeding andud& put~udtfit ta SSGL 
Chapter 1-26. All parties have the right to be present arid to km repfesawtd hy m 
attorr;ey. These rights and other due process rights shall be fsrfsitw if not m#mis@d i%t 
the hearing. If you or your representative fail fo appear at the ti#@ snb piwe s%r fa! th@ 





BEFORE THE PUBLIC UfllfsiEfii ~ ~ ~ ~ ~ ~ K ) N  
OF THE STATE OF SOUTH DAHta"rA 

IN THE MATTER OF THE CONIPLAtNT j 
FILED BY SHERYL L. KLEIN, VALENIIEs ) 
NEBFUSKA, AGAINST U S WEST 1 
COMMUNICATIONS, INC. REGARBING f 
POOR SERVICE AND A REQUEST TO 1 
HAVE LINES UPDATED 1 

lN THE MAlTER OF THE COMPUUBkI' jt 
FILED BY JWNN KLEIPI, VALEN"I1NE, 'f 
NEBRASKA, AGAINST U S WEST ) 
COMMUNICATIONS, INC, REGARDING 
POOR SERVICE AND A REQUEST TC) 1 
HAVE LINES UPDATED I 

IN THE MATTER OF THE COMPtAlNT j 
FILED BY LAWRENCE KLUN, VALEWflEl~, ) 
NEBRASKA, AGAINST U S MiESP ) 
COMMUNICATIONS, INC, REWRt51N6 
POOR SERVICE AND A REQUEST 1 
HAVE LINES UPDATED j 

IN THE MATTER OF THE @QMPU#FIT ) 
FILED BY MARGARET FCGERT* MISSIONI ]I 
SOUTH DAKOTA, AGAINST U S WESIT I)- 
COMMUNICATIONS, INC, REGMDfHG j 
POOR SERVICE AND A REQUEST l"Q 1 
HAVE LINES UPDATED 1 

This brief is provided to the Commission lo sxistst rt in Cad&~%~iq the IMUQS ~1 

these cases. 

3. Legislative Goals. 

The Legislature has directed that its interxt " that 

actions, and decisions of the state af Ssutk Dak- 

the adions and decisions af it 



krrther the purposes and diredi 

its deployment within five 

2. Commission powers. 

these standards 

3. Commission. responSibiliiY 

for which they seek authority ta provide. §sea -SDCL 494%%4, 

damages before the Public; Utifities C~mrrtiNf~ai 

SDCL 49-9 3-1.1 provides: 

2 







supplied j. 

There are two 

damages for inurnweniena in t e I c 3 ~ ~ ~  .S@%~G@ 

Caurt said: 

The telephone has axre to be a WXIS~~~. a tW UilW WiC& @%Rp&&S 
the useof a'home. 
to be regarded as indispwable. pl. &fi & & trr t&qpenat DREt 
paper and calculating day by day W ptwa3W M 

supplied). 

Cn a tort action rega 

service, it has been recognized that reavery fw E#Inqane@ %xi b ~ w m 4 r n g 4  cxw 

had, see Chesawake & Potomac T - d w ,  s E %9 (VB$ 

1920). That, in order to re 

facts and circumstances which show the d a w e  Qmmg &+ggp~@$&,QQ, 

Court adopted the following language 

5 











omission; and, if so, what r e l i e f  #QUA$ b@ 

appropriate. 
I 









2 4  I I ' d  like to - -  1 have a n u m b @ ~ f  6 f  

15 here, which are all marked Exhibit 11, &RG% 

16 of a prepared statement, which T i n t e n d  K @  

17 a log of my troubles, some b i l l a ,  and @a#,% 

18 questionnaires which I received from 

19 received from my various neighboss, 

20 entered as Exhibit PI. 

21 MR. WELK: Are we in 

22  direct examination? I thaught the CknSr 

23 opening statements. 

2 4  COMMISSIONER NELSON: We're Qp 

25 statements. You did an opening s t a C ~ m @ # % E ,  





okay + ~ 9 %  yo% 

M I L T O N  K L E I N :  U S West A&@ 

omissions by faiking 

S West phane . v e z v i b # ,  

Oc tobe r  E99l.i .  

esidence ox t a  

re b o t h  widespre~ad  In f$GLr 

e occurred b o t h  

us highlight some o f  

dur ing  this 

. Many of both local 

Cut-off calls, we have 





to c a l l  a nei,qhxhae,: 

r i n g s  I wa.8 cut; se,%Pt! ,. 

phone l i n e . s  w i , k l  

difficulties of 

u s West has acted 









recgive or transmit calf a ,  E*w&k4 

In addition, Sheryl often w&rk@ 

issues related to her jab & @  a 

r at Sinte Gleska University atid !$I&@ 

frustration trying to &kt&& dhe $ ~ Q H I  

, during the summer of 1998 w& waerg 

-week spate of erratic phana ~rr@$tzig;l ib. 

eel. with Sheryl's efforts to$ c e s ~ g # & g  

- - -_, , - - - t s . 
3.3 some applicants tried Co G ~ L B  

12 number. Weeks went by when we o c c & % i g ~ ~ k % k ? y  

13 / get calls in or out. One applicant g o l a  

24 been a most frustrating experience t&& && 

15 long distance calls that were eichar Q ~ & P  

16 get throughcat all. We have exparisnsad 

17 1 frustrations trying to conduct ranch and p@r@@trc-k 

28 business over the phone. 

1 9 We need reliable phone s e r v i e a  &F+ 

2 0  1 school .  Our community has a K - 8  ~ c h o c & ,  

21 1 Elementary. It is important to hay@ ~%%%sbl@ 

22 1 communications to the school f n r  emergsnc%c@ 4434 % iq j  

I 
23 t h e  Internet. At present t h e  phone g s r u i ~ @  haw p # e q ~ + ~  

24 unreliable for both. 

2 5  1 What we want done: Number e n @ ,  w p  %&nf I!? 









not? 

half 

I ' m  

MR. WELX: Madam Chairman,  % 

the Exhibit 11, which i s  h i e  

objecting to are the que 

COMMISSIONER NEtSOM: 

















me s t a r t :  0v;Q.r. 

n r e l i a , b i l i  ty a:$ 

p u t  t h i s .  I d i d  n.at. 

s phone or m y  phtoxs&, 

p-re-parf ng t?~:-t.:i@ 

I gu:ess, t.a ea21 

being critical  yo,^ h-avapl' g~ 

sir. B u t  ho Id you expect 

' t  repor t  i t ?  

MR. ,WELK: I 

COMMTSSIONER NELSON: 

MR. H . 0 S E C K :  Yes, 







2 COMMISSIONER NELSON: Da yatt 

3 questions? Does anyone 

COMM.1S.S IONER SCHOE,:HFGrsTSEEX~ t 

C 0,MM I S,S'I O%ER NELSON : 'C-QMI@&. 

COMMI SS 1 ONER SCHO.B.&B.Ef;BER : 

SLC 8 system,. H:ow do you krt-6:w 

13 not f o r m a l  training. 

in the rural 

stuff, we're jacks 

engineer in.g . 1.f- - :irt,.l s' \b.r'&e . .. I 

17 fixes it. 

ide wire at your home - -  
yourself. Have you ha.d that 

re's n o  f a u l - t  there? 

No. Bu.t when the 

sconnect from m y  sexvice, 

y the answer is, yes, they 

a source. 







SCHOENFEEDER,: 

MILTON KLEIN; 











































bill I called them and told the 

were not my calls. We can't do 

because they charged it to the 

not asking you to fix it. I 

of it because it was the d.ay 1 

They can't becau,se i t  was 

That's what 

All right. Before ysu : 

a copy of your bills and pravide them: to 

who's here a n d  l e t  her look i n t o  that f a r .  

All right. Let he 

for you and see what you have. 

any other problems on the billing? 

about the long distance call, 

you've talked about, are t 

A. T h a t 9  the only - -  well; X ) v s  

before. They've corrected them. But t 

first I've ever got the 411. Like I 

know we could dial them on our service e 













A .  There's been o t h e r  

Correct? 

c a l l e d  as 

was exam 































, we had s5mika.s: 3 g-$$@:g-. 

West is mak;i:sg 

making it po to have them.  And 

getting them line because ag 









t h a t  y0.u don' t knawl  

so t h e y  told u s  

C r e e k ,  Rosebu-d,, 

s c h o o l s  l o c a t e d  i . m  Gq-.2,&g:.gc 

correct. 

of Golden  West? 

t h rough  Wall, a ~ 6  then g - 7 ~ ~  

o f f i c e  person 

Q. A r e  there o r d e r s  pend ing  ha2 





S c h o o l ,  to get 

the U S West s p k 4 ! % ?  

f a r  as t he  phone syet~rn? 

computers. 

them Internet, y e s .  it I % ,  

in other words, 

if it's the second pb@"w 

school is all it ! L @ s  

, HOSECK: That's a l l  k h ~  

SIONER SCHOENPEEDGR: 

think they're pertinear 

to the master 

are, as far as the 

SIONER SCHOENFELDER: Y $ a A .  

I believe we would accampany i c  

COMNISSIONER SCHOENFELDGR:  





A * .  .CIAI.LI~~&N&.&&.~~E~~ i' 

i D  I BY IER. M I L T O N  X L E I N :  
I 

Lave a questionnaire in ~ x k $ b f $  i 

12 / Pat. Is t h i s  - -  d i d  you fill this lug? 
1 

Y e s ,  I d i d .  

Q. would you l i k e  to care to a 

Commission what your  phone service h a s  

w e l l ,  most of i t f s  - -  when ycu 1 

K l e i n .  about the - -  a l o t  o f  same 

. W e n v e  had o v e r  the years  r i n g i n g ,  

a l o t  of buzzes i n  our phone, ti?ca~Lc, 

In f a c t ,  you called me Mondaby 

earlier in the testimony. I was 

led. And I p i c k e d  up my phone  and i t  w g r  

I couldn't h e a r  anything a t  a 2 2 ,  s@ 

ater on he called; i t  was g o a d .  



taking so 1 

MR. WELK: 

COMMISSI 0NE.R MZLS-OH: 

MR. MILTON KEEfW: 

COMMISSIONER NELBOM: 















Lamoureaux, this. The 













and 15 be p1a.ce.d dl2-iPL 

E.LK: No objectiaa. 

No o b j e c t k a ~ ,  

NELSON : S ~ X I . E ~ - ,  

Na qaestiono, 

NELSQN : Cs:111m.$.,&@.;k..@~.3 

ur phone is like 

I . t 1 s  on the same line, but 

COMMISSIONER SCHOENF@LDEW : B.t$g 

NO, ma'am. 









L a  r n e  conversation. I paid the bill. -- 





































is t h a t  a a:ap Q ~ E ?  

TA is a geographic y?Lr;-a& &.%T- 

beyond far 

The l o n g  di;sta.n. 

those b - o u n d a r i e g  , 

. F i g e r t  - -  did y0.u. 

t .ed on h e r e ?  

- Figert is o u t  

t h . a t  she is o u t ~ i d e  

boxes;  is t h a t  c o r r a e e ?  





14 s t a t e s ?  







directly our  

further fr 

cables, 25 

than what w e t  ve crsva:red? 

have obviously 









So it can. b-c- 





, you may 





Likewise, if 

o c c a s i o n a l l y  carrier plugs will go 

r e p l a c e  them.  W e  have 

and those k i n d  of problems a r e  ne t  

just because you replace it 

Q. When you reviewed the3 

repair records, did you s e e  any 

r e p o r t e d  trouble a n d  U S West dhb nat 

A .  I d i d  not see t h a t ,  Ts 

knowledge, I believe they have 

known outage o r  t r o u b l e  grablem, 

w e  have i s  that oftentimes 

earlier, not report 

i t  clears by itself. Part aE t h a t  

k i n d  of electronics. 

I f  a bad contact is causing 

/ something gets changed, the probbam 



1 A .  Well. if a cable-- the easiese $I%$& 

7 1 s o r n e t h i n ~  that causes a cable tlo Be 

5 matter whether the cable is 

6 o l d ,  i t  i s  go ing  to be cut. And 

7 is g o i n g  t o  be o u t  of service until 

--  . .. - -~ 

understand is a, c.able  cut - -  ~ Q I D  k-.n.aw, 

- - - . . - - - d 

4 backhoe or the county blading the 





give % h & % ~  b $ 3 .  LB@a g& %&E 

3 - bere &abay ~ b r ~ % @ h  % W%+&%-@ & @@IE~&@ 

4 
' 
tima ~f &&@c&p @&@$&&a@ +lat@~ +, ,, i + P  w ,r, %!b 4% 

5 csrniaq 0~3% u&h&& &sad$$, 







t& I&Q %h&f,  

Q ,  The testing. Now, that mean 

~ S V &  E@ Q~ET afcrslsttre to closure to do 

Pi = Yaa, usua l ly .  

Q 1. SQ khat means that entire 

&&&@@t& k a  k R a  end 40-plus miles you're 

ed Q&&%% s&@$ion by cable section, cl 

& , M ~ f f ,  it's actually over  a 104 

@&a%% ~ A & E  va will have to yo through 

Q s %a that testing, has it commenced 

A ,  @a, W e  are planning on starting 





C Q @ & % ~  i w ~ o  t h e  switch t o  be i n t e  

c&$&@ *auld be  g e n e r a t i n g  t h e s e  k i n d  

%I 3 want to ask you - -  you heard a 

Z & O , E $ W W ~  &bout t h a t  problem. And I knaw 

~ C C $ % W Q  &If t h a t ,  you can't g i v e  a f i n a l  
mFy ' 4- -ura 





















within five minutes of when you c a l l e d  kt 

grill may not be a b l e  to ge t  to it until, 

rhree or four or five, six hours later, 

what else they're d o i n g  and w h e r e  theyi 

P . Yes. But if he was able 

sharrar -period c s f  time, would it 

finding the problem? 

A. No. I think it might 

because he started faster. I don't 

length of t i m e  it takes to do the 

afiy s h o r t e r .  

Q. I ' m  not talking about doing t h c  

asking about the time it takes to detect i t ,  

A ,  That's what I'm saying. Once t h e  

dczected, he fixes the problem. 

Q * Correct. 

A. If it takes six hours to d i r e c t  

i f  it t a k e s  two hours or if it takes a 

datection period is going to be the same  ra 

wken he got notified of the problem. Now, 

%igRe be completed faster because he atarkad 

pxabfem faster, but the detection period 

tha same time. 

Q. But are all these problems detectahla WR&R 

2 %  1 they come out there? 
L.+&+-&- - ~ ~ R X - W " ~ ~ X ~ G ~ % ~ F Z W I ~ F ~ I I I  





&ac&cti~n period is going to be the same 

wben he got notified of the problem. Now, 

might be completed f a s t e r  because he s t  

pz@bl&rn faster, b u t  the detection p e r i o d  

eke same time. 

Q. But are all these problems 

ghcy came out there? 



And why n o t ?  



di p ~ ~ b l e r n ,  because it's a problem 

9 A.z $ &&&a & &ma12 piece of insulation is 
5 - ,a J%- $ & b L ~ % ~ t  ns+ter how many technicians you 
i 
-2 

$ $  $ ",@&g~$$ P$ BV&TY single closure if you 

3 ~ " s  &BY$ ta find. 

&R$= FSGERT: Can it be detected 

" * gs s ~ ~ t g ~ ~ ~ , - r ~ g g ~ y a  
t 

% +  * 
tz% 5 & $&&$W what we attempt to do. 

- 2, &s r $ & & $ g $ g g G  
B z 

L A  c 
-i. + iz XR9, PdGERT: Can you mouse-proof 





z &g&&%$$8~&8 Sc K O  %f Eb%e overall the c a b l e  has 

WF i.: L 

DbvfeuaBy, as one of the witness 

& & t & $ & $ ,  YQu &aye a tractor or f a r m  

%&~%&&k@&-% *a@f pmene, over time it s not 
+ - - @ S t  yqa k & @ ~ ,  lfka new condition b u t  that does 

i % ' &  &&t ~ Q Q &  &ad i e ' a  n o t  usable. 

T&c$Q tza gsing to be cimes when 

f %  $82 Z Z B  @&$E@ because cables have been cut. 

2:$&@%ef@~& a@& be cut, but the outside 

b4 $ s E  ~i ~ P Q & G F & S  - -  somebody hits a closure o 
get a% B$%u%& a x  man-made trouble leaves a cl 

$~@6@4&, w & & 4 t  gekS into - -  it gets into the 





if you're talking 

I s  bra.nd new i s  

something that i s  s i m i l a r  but 

I t  would  be l e s s  

no, I d o n ' t  a g r e e  w i t h  t h a t ,  

- -  you h a v e  t o  

5 n d i v i d u . a l  

around e a c h  

some c l o s u  

where  we hoo-k 

o f  w i r e s  a r e  g0 in .g  

and w e a t h e r  a n d  

they're o l d .  T h a t ' s  n o t  

issue. I t ' s  t h e  

up i s  n o t  a s  good 

e v e r  o p e n e d  u p .  

You a c k n o w l e d g e d  - -  you've 

a r e a  t o  p r o v i d e  s e r v i c e  

that you s h a r e d ,  Doe 

&nd a c c e p t  t h e  l o w e r  l e v e l  

R. My @ p i n i o n  i s  t h a t  y o u ' r e  e n t i t l e - d  

a n d  U S West has a 

e t o  p r o v i d e  t h a t .  We 



f i g u re 0-u t how we- .c-afi &&.. -.gh.er;t ; 

better commun.ica.ti.Bn.s. 

. t h a ; t  i n  t i m e s  

i ;nd , iv i  & u a l  1 i,ne i-s 

h i s t o r y  t o  

t h t i t  t r o u  

different .pr-ub1em.s. 

unders . t .and - - 

t h a t  every customer Xrw EBES &F@& 4%- 

switches 

on that 

p a r t i c u l a r  call begag d%&pp%d, 

necessarily mean %E'% bur %%k&f, 

These are ~ i r n & &  

o u t a g e s  char  

system down sa +hat WE CB@%& 







Yaah, irts h e l p f u l  because you 

$&$&a c a r r i e r  system; and, 

k3QbA You know, only we w 

G&%& 3& &a& yau got t r o u b l e  and  y o u r  

e -  g y p i ~ ~ & ~ ~  and so we may n o t  b e  aware 

@ggbi%a ow g 8 9 f r  system and i t  may not g e t  

& T ~ E ~ ~ ~ E ~ E ~ B I ~  fixed, W e  h o p e  i t  would be 

i.g &@kg%& E@ be s u r e  we pick up those 

Q *  2 t f f &  easier f o r  y a u  t o  f o c u s  on 

figan;&% 5 %  &&%aL a13 right. I'll pass the 

CROSS-EXAMINATION 

S-f %@. RLEZR t - 
b3 c &S &he normal life expectancy 

%ys$e@. S ~ Q C ~ .  a s  ua-vc Seen t a l k i n g ?  

P i :  $ & Q S * ~  knaw t h a t  w e  c a n  answer 

dgg-i-s a@@=% %&c&&aSc&l things. I£ it's s t i l l  

$ a  r, - s  , ~ % $ $ 2  u@g&Qng regardless of  the age, s 

k%$* %&Q% Y@#A G&n5t &say t h a t  when something 

.%**?z + RLSifke9$i i  $kg%. 3 - E  @Egg@ functioning a n d  you have  

$ $  $%""" w g  .- 

G* 4. Tb4se d & b f @  depths that w e  have ,  you 

q i . 4 $ g t & g % @ F @  h&f cajlbles and  I know one  guy 

'\ 8% ;; sap++e& & z %  dt&v&ra"~$ rimes. Why aren't they buried a t  e 
i 

2 %  :'j $+%%: $-@% &%"&Q*% gaPng t o  h i t  t h o s e ?  Are the 
1 

I$-- - --.. 4 %, ". ,--, --, ' .--..* r - a ~ z & T s ~  - 





y o u ' r e  i n ,  w h i c h  g i v e s ,  ua: 

and t h e y  s h o u l d  be a;ble Eci &-el& 

k e  t o  t h i n k  t h a t .  a l l  t-.h@: 

& che record for your s e r v i c e .  - I 
A n d  I p r o b a b l y  would have to bet 4 w  

going to be totally c a n d i d ,  I would have  r a  

d a n ? ~  think t h a t  a l w a y s  h a p p e n s .  I think 

&%mes when o r d e r s  g e t  t a k e n  and  then uncib S t  

t~ the technicians t o  work i t ,  and they 

ghysical geo3raphy, t h e y  know t h e  cus tantsrB,  

%&era people are l o c a t e d ,  t h e y  o f t e n t i m e s  

%hat rime that  t h a t  s e r v i c e  c a n n o t  be 

z ~ ~ a e i a r r .  

$, Okay, You s a i d  you were  out by t 

arid you heard they h a d  I n t e r n e t  and  you wsra 

A %  worked a t  all. Why o n  e a r t h  would you 

ss ta~thLng to a s c h o o l  d i s t r i c t  and  l e a d  tham 

$ e  wao gaing t o  work if t h e y  were  g o i n g  t a  

gsabEems w i t h  it? 

& We d i d n ' t .  They b o u g h t  a regula 

B i ~ c ,  We don't know what  t h e y ' r e  going t a  $Q 

pSoae % h e .  T h e y  did n o t  buy a d e s i g n e d  

f k a y  bought a r e g u l a r  v o i c e  g r a d e  line. They d#c$ba 





talk about  

Punch one ta -# - 
to punch t h i s ,  p u n c h  t ha t .  

takes five misukag to 

is not w.o. rk , ing ,  

g-ot to go thro.ugh thfriq* 

the lines are busy. 

KLEIN: Why i,s yo.u.2 

a, and you have a Saatb  

A .  0b;v.iously that's not a t e c h ~ ~ . l , c a . l  

a business decisian that' 

And I am not a part o f  t h a t  

so I don't know that I could add 

be constructive. 

MR. RANDY KLEIN: Being you4-re che 









- - - 7 v - - - 7 " a T -  

16 1 g i v e n  the fact that there are - -  I mean in 

17 1 gaographic area, there's a lways  go ing  Co be 

8 8  I you c a n t i n u e  ta do. But I believe our 

is 1 maintaining it properly. 
t 

Q = Well, if it's been engfnssrsd, 

maintained properly, why don't these ysapls 

$ 

A. For the sane  reason that perisdlca-l", 7ysurg f 5! ax doesn't work. I mean mechanical thingo k$rhak @ew% z 
3 
L 

n& it has to be repaired. 4 
. - t ~ w , * m ~ + s , s s ~  =--,- .>$ t -3 -+ 9 *>-# . )( w", 

















CK: It is not, 1. 

I d.onl t think it* a 

MR. WELK: 1 made my objection, 

COMMISSIONER N E L S O N :  Let rns 

the first question before I get to the 

P$erll  take i t  under advisement. 

A .  Understand that we can only 

information t h a t  we're aware of. S t  has 







upgrading o-r 

A .  

of upgrading same. c& 

S S C M  . 

A .  

basis, ba 

cu-s t  omer 



&has i s  absolutely necessary? 

W I am not. 

Q, A r e  you aware of such o r d e r s  

~ h a c  you haven't been relayed to you yet? 

MR, WELK: Objection. That 









f rom here o r  f rom h e r e .  It's actualdy 

CQHSZSSTONER SCHOENFELDER: You can't suer\, " i 
% w c ~  ca Winner? I 

i 
I 

A RLphk6 

CQBEXSGXQSER SCHOENFELDER: You h a v e  to h a n d  

b, f & & ~ ' s  exactly right. 

CO%HZSSSONER SCHOENFELDER: Talk to m e  a b a ~ i t  

g ~ i c k s o n  switch. Is it digital? 

yau-e asking me questions t h a t  T w a o n C t  

fatL Ht*s my understanding t h a t  t h e  Er ickmon 

& &$gig&% svixcb. 

CGH&f$538KEB SCHOENFELDER: B u t  is t h i s  

@ ~ U Z @ @ @ &  EB do Caller ID or to do ISDN? 

& e % k 8 g  knaw. I mean, i t  is a digital 

2 &-8~'s knaw whether i t ' s  been programmad 6% 

%&&t E Q Q C - ~ ~ B  packet i n t o  it. 

CQMMISBIOWER SCHOENFELDER: But U S West 

8 ~ O E  a f  Erickson switches a t  one time t h @ t  

& X $ B % & %  bue were just basic, and that advancsd 

4 8  @..p.g4dE%@% e a u l d  nst come off of those s w i t c h e s .  Do ygb 
$ 
1 

$ 4  2 E $ &  ah* in Valentine has advanced s e r v i c a g ?  'i 
$1 

- -  9 2% " 
$, 

A ,  % denst know. 
i i i i I i i J m m r d * x w * ~ - ~ ~  







h e a r t  of 

stuff, 



c o r r e c t l y ,  i s  t o  come o u t  

a t  one time before i t ' s  

impossible for you to do, o r  can ybc 

get t h a t  done? 

A .  I think t h a t  U S West is willing 

communications and resolve t h e  problems 

1 think t h a t  w i l l  t a k e  some 

i t h  t h e  l o c a l  p e o p l e  a n d  t h  

t o  h a v i n g  s e t  t h a t  u p ,  b u t  

I think t h e  way you positioned i t  

different than what I t h o u g h t  I h e a r d  

e t h i s  p rob lem,  not n e c e s s a r i l y  t o  h j v a  

s ro technicians on a f o r e v e r  basis. 

COMMISSIONER S C H O E N F E L D E R :  okay. Thg- 

system in p a r t  o f  the V a l e n t i n e  











served by U 8 Ee&& &a& - %8&& 

would bawe  ekq 

wau1.d ta g.arv& 

A , 









1 8  1 happening in eha+ r i i@%, $ a&pfa@@c 

1 9  I t ' s  j u s t  na& 

2 0  1 associated w i ~ h  :ha COXE&@F a+ 6h4 

21 

2 2  things get wee ~ n d  9h% es%w&&sian % @  

2 3  mean, it could %&v@ &%&w 46&%g2@4%$&% 

2 4  to be on a Bang d;s t&ac@ a&$k 

2 5  because I "  



h on that. 

A $  could be possibly the switch, there's 

*rang in there, or it could possibly be  he 
- - .  

















%8+, %ELK: Give them a bill and  

E.$, \ & &&= "- - 1, 5 

G@RPIISSICrNER NELSON: That would 

f- ;$&g ; 

C'QHBZSSZONER S C K O E H F E L D E R :  I 

4 f -  P t & @ S @  i l  d e k i n g  Mr. K l e i n  to t a k e  t h e  
>ACr_i.i '--"--*L,c~---7-*=wmm-wn-- ,, 









I d o n l r  have any,  

NELSON: ~ t a s i ? ?  

O N E R  N E L S O N :  Any f i n & :  

S C H O E N F E L D E R  : ?@a, 

N E L S O N :  Okay,  

r i g h t ,  my phonlc is oue, 

the record. And I 

questions for you, 

I can a i ? G w e r  

I think j u s t  a s  a way of 

p e r s o n  nss to c a l k ,  

such a phoce n u m b e r  and my pbong 

X know for a f a c t  that t h e  f o l l o w i n g  

phone service o u t  a n d  their 

Then we can take a r e p o r t  an  o n e  











t h i n g s  didn't go righzf 



COMMISSIONER NELSON: okay. 

d i s c u s s  t h e  directing Q £  t h e  s c h e d u l e s ,  ao 









411 Letter C 

Name 
William & Kay Abbott 
JanZpbe 
Kleifi Elementary 
K~lthleen Bryan 
Randy'& Vicki Klein 
Carl2& F;batsy Baker 
Hafold'& Evelyn Whiting 
Jim Harp for 
Alice Warp 
June Jansen 
Dons Havernann 

Address 
HC 14, Box 43 
HC 14, Box 62 

Box 1118 
HC 14, Box-42 
HC 14, Box 35 
HC 14, Box 36 
HC 14, Box 39 

HC 14, Box 36A 
HC 14, Box 33 













BEFORE THE PUBLIC UTILITIES COMWHSSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY SHERYL L. KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
CoMMLdNlCATlONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO ) 
HAVE LllNES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY JOANN KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
C@MMURIIGATIONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO 1 
HAVE LINES UPDATED 1 

IN THE MATTER OF THE COMPLAINT ) 
FILED BY LAWRENCE KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
COI\RMUNICATIONS, INC. REGARDING ) 
PO08 SERVICE AND A REQUEST TO ) 
HAVE LINES UPDATED 1 

ON THE MATTER OF THE COMPLAINT ) 
FliLED BY MARGARET FIGERT, MISSION, ) 
SOUTH DAKOTA, AGAINST U S WEST 1 
COMMUNICATIONS, INC. REGARDING ) 
POOR SERVICE AND A REQUEST TO ) 
HAVE LMES UPDATED 

As a supplement to its hearing brief in thes 

fallowing for consideration of the Commission. 

Witness Edward A. Peters has filed II S W 

transcript p.165) results with the Commission. Of 

!J $ WEST now proposes to take another 90 days to get the job done, 

report is defictent In that it does not address any testing of switches 



60 days to get cable? 

It is submitted that U S WEST d o e  

seriously, Under SDCL 49-2-4 it h a s  a duty t 

sl?ould be ordered forthwith to deliver se 

49-31 -7,1(2). To delay this any further is a 





&r"OT*iN 11745 FrwU S E S T  

U S WEST Communi 

May 7. 1999 

Mailed- Overnight Drlllvery un, 
wUiam Bullard, Jr. 
Execowe Director 
Public Uuliries Comtnissloo 
SWC- CapiTol. A V W  
P i w .  SD 575ul 

Dim MT. Bullard 

lki kmr iwwcrs ~UCSROIU~~M IIE C4 

provide claraficapon 

, , . . , . . .  

1 was a h  &cd to ldrneify under whar citcumrraacts rbt U S WESTrcchnicisar mi@ k v t  to 
d i s c o ~ e c ~  au uulx c&r sys7em while &rig t e p h .  T k  tuswc7 to Chis q~~sdaa b 
complex and dzpe-llnls an rhe nanuc of the muble. U S WEST r r c h n i ~  umnpt to fin 
isolate h e  problem I.O a siagle user's circui~ If tk pmblem a an ihc cynomcr's arcmt, and 
rhar service uses a >in& smicr Eard ( ~ e . ,  cbamd card arrcpcatcrcard), thcnuhe m dtle 
csrrier may be IUKIE- K rht poublc is on rbe canimpair or a ummaa card sbarai by other 
subscribes, rhenrlle repair wdl likely S e c t  all subscnbas ondm c x n i a  syscm. Mosr of rht 
umr this would be a rrlarively shon p c d  of tinu, If Th: sauce of the mublc is MI m&ty 
appwm n becomes necessasy IO iselarc rke cable plans by opening rh+ cktuir ar Zho rtpt;rya w 
able scsccnans can be tened ro identify wbre  lk rcouble is located. Thc repcatus we u s d l y  
four U) five miles apm an8 sa~neccmcs Lkis typc of usnng reqains I& rcchrcicw lo dnve ro thc 
nuc-r m a r e r  and ren back rowmls du o m  end of tk arcpit Thls can rcsult m k  urtutt 
btnig Gft own for aptrriod of conskru wirkrb~ anmunt afdmr: nukeg to d&t k 
dis& bciween rr!ipeiw and back This is a ncc 
w l g  cwl~mrs  who live a g n a  dimaPIre fromrhe 



&y-ttt-98 12:45 From-U S WEST T J U O I  U m u l )  

nor know rhaz @& phone hxu has been ;dffecredb'y ~ ~ ~ i n g .  glc 
phnm d u r i ~  rhe rezing period 

Fuully. 1 would likz ta u k h ~ s s  lhc qusstions and commcnrs ma& by Mr. Hoseclc m b 
"Supplexne~ to  S u f f  Hearing B&f" &Ed ~pril9.1999. Mr Ha& ptatcs "U S %%ST now 
proposes ro wk! anow 90 days lo gel rhe job done." 1 infamed b e  Chmmis.doo during tlrr 
Klein hearing that U S WEST had h a d y  bcgun~c.sixg rbc cable swing both thc Weins and 
Ms. Figm, and I suggened rbat o w   sling vras caplpkd, if dd- w u e  feud, chat U S 
WEST would n c 4  addidonaldmc UJ c o a c t  rhc ckfcm. I klkvr rbc !XI days I tuggtskd In 
&is casc is cofi;lnenr wxh whar I requcncd of  W ~~n Spear IZY;I Kietfa 
camplainrs which rbc Commisaon apmrh I alwa believed wkra Llrurdt this quest ttret it 
auu a reasorable m u m  of+ to do rlu w o k  N w c n k k ~ ,  wc have marinue to 
trcpcdirzWwdandaeareaacmpdnC:mc4mp&u:~wo&11Mof~hcd& M r . H o ~ c k  
also r a s e s  a qucsliDn aboru rhc ~ ~ f k i n g .  by U S %EST. of ca&. ntir m4d rrqdrr It S 
WESTromkrvcrypojnblrsurrand~gc ofEabLrhnrtallMbfarrrbAu~tk 
f o w z e e n s p r e r r , k n U S ~ ~ ( ~ ~ m ~ o e n & m c f l ~ ) , s n d  
b e n r o s l o c k n m ; r I c n g t h r h ; a ~ ~ r m y  pa&krq&ma rtvrwouldherm 
e x m ~ e f y c x p e n u v c a a d ~ r m d d e h ; n g f o r U S ~ .  ILttaWaQrhj,LfS 
W S T h y ~ W ~ r ~ ~ w n h ~ c ~ k u r p l p t c r , . t b a ~ W r 9  
sock m m * -  uSBd s i z  and gauge cabla. Uafaxzmdy, 19 $age q)rk I) gM a cemmnLf- 
used rype ofcablr. a .  *refa= IS nor s1p,cLcd 
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LCFIQP$& ; - Date: .cllrru 

)C r c ~ t  l an :--*. 
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BEFORE THE PUBLIC UTILITIES COIMMISSI(SN 
OF THE STATE OF SOUTH DAkGQTA 

IN THE MATTER OF THE COMPLAINT FILED ) 
BY LAWRENCE KLEIN, VALENTINE, ) 
NEBRASKA, AGAINST U S WEST ) 
COMMUNICATIONS, INC. REGARDING POOR ) 
SERW96E AND A REQUEST 68 HAVE LINES ) 
UPDATED 1 

On November 6, 1998, the Public Utilities Commission (Commission) fecei$64 8 
complaint filed by Lawrence Klein, Valentine, Nebraska (Complainant), against U 
Communications, Inc. (U S WEST), regarding poor service. Colnplainant abtfinas &-~tsritss 
of service outages, unreliable service, and phantom calls. Ciamplaindnt r'quests mhm 
reliable phone service. . a  

Pursuant to ARSD 20: 10:01:08.01 and 
without formal action, the Commission shall 
cause of an unlawful or unreasonable act, rate, pra 
complaint. 

On November 25, 1998, at a duly noticed meeting, the Corrtmissia~r csgnsid~r~b tk$s 
matter. The Commission voted unanimously to find probable muse, S WEST riled its 
answer on December 24,1998. 

The hearing was held on February 3, t999, beginning at 1:30 otcltJck P . & ~ ~  81 
Cherry-Todd Electric Cooperative, West Highway 18, Missian, 8suth D&llBt&, -/qR@ 
Cammission also heard the complaints filed against U 8 MEST in d~&ets sFG69&lqS> 
TC98-I &4, and TC98-212, since those complaints concern the $8M& g e f l e ~ k a w . ~  t)zh 
complaint. At the hearing, U S WEST stated that it would do tesling and any neces&ty 
repairs and report back to the Commission. U S WEST filed updates on Aprit 2, 1999 eRcf 
May 7, 1999. In its April 2, 1999, update, U S WEST reported that it needed lo rapkc& a 
portion of the buried cable and stated it would take around 90 days to get tha a b b ,  make 
the replacements, and test the system. 

At its May 12, 1999, meeting, the Commission cansidered hW to prcceed, TI$@ 
Commission has jurisdiction in this matter pursuant to SDCL Chapters 1~28, 4SZ; 49~13, 
including 49-1 3-1 through 49-1 3-1 4, inclusive, and SDCL Chapter 49-32, including4&+&? - 
3,4931 -7, 49-31 -7.1, 49-31 -7.2, 49-31 -1 0, 49-31 -1 1, 49-31-38,4S3-3138.1,49~1-38.& 
49-31 -38.3, 49-31-60 through 49-31-68, inclusive, and ARSD 20:3O;QZ:O?,El'f tRmagh 
20: 10:01:28, inclusive. After listening to comments from the parties, the C~mrni~aiern 
unanimously voted to require U S WEST to complete its repaits md t@sQrrg by June-'@, 
4 999. It is therefore 





moves to modify the Order Se 

WEST to complete its repa 

based upon the affidavit of Edward A. 



DATED this 4th day of June, 1999. - 

I, Thomas J Welk, do hereby certify that I am a member 

Murphy, McDowell & Greenfield, L,L,P,, and on the 4th dgy ~EJunt?~ 

copy of U S WEST Communications, 

postage prepaid, to the following addresses: 

Sheryl L. Klein 
HC 14, Box 37 
Valentine, NE 6920 1 

Clifford and JoAnn Klein 
HC 14, Box 37A . . 

Valentine, NE 69201 

Lawrence Klein 
HC 14, box 37B 
Valentine, N E  69201 

Margaret Figert 
P.O. Box 229 
Mission, SD 57555 

Camron Hoseck 
SD Public Utilities Commission 
500 E. Capitol Avenue 
Pierre, SD 57501 





deadline for completing all cable repairs 

30th day of July, 1999. 

'2. Afier the hearing conclu 

work ta be completed, a c 

because of the extenuating 

1999 for completing r 

uriforeseen circumstances. 

July 9, 1999. 

3.  On 'May 7, 1999 I wrote 

Cammission, which is attached 

@ommissioners had raised at the hearing 

results showing that transmittin 

were replacing a 6,300 foot sectio 

4. On May 12, 1999 the 

ordered that U S WEST complete its. repairs 

.Commission at that time that U S WEST 

but additional time would be needed for testing. 

5. Since the May 12, 1999 meeting o 

completed by U S WEST some of which began prior to May 12th: 

a, Completed the replacement of the 6,300 foot section of cable 

b. Replaced a 300 foot section of cable; 



c, Performed electrical bonding at ten closures; and 

f Replaced six closures and replaced the cable loops. 

arc mrd replacing them at this time will avoid 

~16s~res and loops that need to be replaced along a 

1114% work has been completed, testing will 

n Rl intnr~A a 4 Grin fnnt ~or*tinn nf rnhla. 

cf. Replaced a 1,500 foot section of cable; 

deadlines: 

1999; 

d. Replace SO closures and loops; and 

a, Replace a 4,000 foot section o f  cable by June 25, 1999; 

b, Replace the drop serving Margaret Figert by June 25, 1999; 

c, Replace the drop serving the Abott's field trailer 

e. Do routine maintenance on an additional 20 closures. 

7 Sir~ce the February 3, 1999 hearing U S WEST has done 

dine. serving the subscribers: (detail work) 

a. Provided a total of 320 hours of testing and ,isolating t 
cable replacement (intermixed with repair activities); 

7 











Sincerely yours, 

Edward A Peters, Mmager 
U S WEST Communications 

oc: Carmon Hoseck 

Colleen Sevold 





apeu&ropcdod of tims 
beheerr hst poi& and 

wlm live 
know t)wt their.* 

busine8s nMonshipa Prith. diiEmd cable mpjdh 
eizc and gauge cablea. Unfmmdy,  19 gauge cab 
&usefare i4 aot stnckcd, 

souxcs of ?mblcms &at c 





STATE OF SOUTH DAKOTA) 
.SS 

COUNTY OF HUGHES 

I, Edward A. Peters, being duly sworn uporr t~wth, Bapers.@, rri~d. &t;&te, 

1 .  1 am the same Ed Peters that tesdfickd 

Communications, Inc. ("U S WEST") on February 3, t99-9 

Deadlines dated May 20, 1999 entered by tfre Cornmissi@ft 

repairs and testing by June 8, I9 



deadline for completing al-l cable repairs and testing of tlie carrier syste 

30th day of July, 1999. 

2. After the hearing concluded on February 3, 1999, 

3.  On May 7, 1999 1 wrote another ,letter to WEll?am Bull$r& 

Commission, which is attached hereto as Exhibit B, answel'ing 

Commissioners had raised at the hearing on Feb 

results showing that transmittins signals' were-.within acc~ptabtc::ranye<, I:-& 

were replaci-ng a 6,300 foot section of cable outliniq~ the .difl?cuTty 

service when service is located 35 ,to 40 miles from the. ccntrttl;okXce, 

4. On May 12, 1999 

ordered that U S WEST con~plete its r 

Commission at that time that U S WEST 

.but additional time would be needed for testing. 

5. Since the May 12, 

completed by U S WEST some of which began prior to May 12th: 

a. Completed the replacement of the 6,300 foot section of cabkc 

b. Replaced a 300 foot section of cable; 



c. Replaced a 5,500 foot section of a b l e ,  

d. Replaced a 1,500 foot section of cable; 

e. Performed electrical bonding at ten closures: and 

f. Replaced six closures and ,replaced the-,.~Eile,lo;apa. 

cable. Although l am 

are and replacing them at 

closures and loops- that ne 

this work has been completed, 

subscribers on the line. 1 an 

following deadlines: 

a. Replace a 4,000 foot section of cable by-5une 25; /499; 

e, Do routine maintenance on an additional 2O:cloguirrcw. 

7. Since the February 3, 1 

line serving the subscribers: (detail work) 

a. Provided a total 









U S  & ST Comm lications, Inc. 
i i. 



Sinccrcly yours, 

Edwmd A Peters, Manager 
U S WEST Communications 

oc: Carmon Hoseck 

Colleen Sevold 





Anotk item I =wi ask 
Bubsaibcs to be Silled for 41 
&csc pmblcms. It is posaibk 
caic-s  &asit fmm U@g 
calls h m  baing mdr on a 
cnstaaa's bill, 'at dris 
fur dac=tor)r assiszlnce. 
Nstamrxs in tk 'Xlcin CO& area, we 
rep-& b e  aLo 

Enclosed as Exhieit $1 is the initial amkr XR & 
April 2, 1999 1&7. Initial oscts made at the tst 
for a& csrier 'The &st YCSUIU &OW *hP1 dI 
rangc. 

Finally, I would Lik= to ad 
"Supplcncnf tu S W H c  
proposn to a c  mother 
KlrsinbcxxingthatUSWE~kdakudyb 
Us. F i m  and I mggtskd &st once t&gg ws 
WEST would. zucd additional ttnc b soma 
case is c d c n t  4 t h  what I 
which Lbe Commission rypto 
rcnaonsblr amount of timr b 
t& wdcandwa w 

stock crery posnblc size and g a g e  o f  cab1 
region U S RXST s a v c l  ( h c c  &age1 in 
jh a lcn& that wan1 
and unxmonable 
business r=latianships wth d i b d  cable r t i t i c r s  
eizc a d  saugc zabics. Kz-cnsutcly, 19 gauge wb 
therefore is cot stoc'acd, F 



S i n s d y  YOUTS, 

E M A P e , W  
u $ WST C d r s t i a r u  

cc: CannrmEos& 
John Ltbnrr 
dnllccn Sevold 
Shrryl Klein 



BEFORE THE PUBLIC UTILITIES CIOMMISSIBM 
OF THE STATE OF SOUTH DAKOTA 

fN THE MATTER OF THE COMPLAINT FILED ) 
BY LAWRENCE KLEIN, VALENTINE, ) EXTENSION OF DEADLINE 
NEBRASKA, AGAINST hJ S WEST ) 
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Colleen Sevold 
camronh 
[Fwd: Klein status report for July 9,19991 
Tuesday, July 13,1999 2:36PM 

was sent to Bill Bullard regarding the 

old/PublicPolicylUSWEST~S 

r~cu Id@uswes t .~m~ on 07/13/99 1Q:f5:68 

csevold@uswest.com 

Subject [Fwd: Klein status report for July 9, 79991 

Message-ID: <3786C114.ECA1 FAFB@uswest.com~ 
Date: Fri, 09 Jul 1999 21;42:13 -0600 
From: First-pame Last-name ~your~cuid@uswest.com~ 
XrMailer: Mozilla 4.06 [en] (Wn95; U) 
MIME-Version: 1.0 
7'0; billb@puc,state.sd.us, tjwelk@boycemurphy.comF 
Subject: Kiein status report for July 9, 1999 
Content-Type: text/plain; charset=us-ascii 
Content-Transfer-Encoding: 7bit 

Friday, July 9, I999 Status Report to the South Dakotz CommisSbn 
regarding service improvement work for KIein Corner 

I worked with our local crews this week testing the cable from the 
Valentine central office towards the Klein comer area of the exchange. 
This testing began on Tuesday, July 6th. Prior to beginning, 1 
personally called as many customers as i could reach. 1 tried each 
customer both during the day and evening. I reached approximately t 7 
out of 26 customers, either directly or by leaving a vo~ce message fat 
them explaining that testing would be going on all week and there cutaid 
be service interruptions to their service during the dayfi ht hous. 
This notification process included personally talking to 8 heryl Klern 



and Randy Klein; I also left a voice message for Margaret Figart 1 was 
unable to vsch either Clifford Klein or Lawrence Klein. 

The testing that was done required the carrier pairs to be cut so we 
couici test sections of the cable. This was also necessary because the 
afrier opmtes on 270 volts and it produces a real "zing* when 
toahed. This type of indepth testing requires repeated cutting and 
splblcing OF the carrier cable pair so we can narrow cable trouble to  a 
specific spot, thus the need to keep power off of the camer line wftfle 
mnductinp tests. On Tuesday night the power card on the camer system 
serving Mtltsn and Sheryl Kleip, and other customers, which may 
have been due to the testing aork conducted that day that resulted in 

wer surges to the card. Service was restored the next day when we g came aware of the problem. On Friday I became aware of a bauble 
report that had been filed on the Milton Klein phone number h r n  f 223 
p.rn, on Thursday. The out of service condition was due to testing and 
mble repair work we were doing all day Thursdab ufitil about 8130 pm,, 
!.bus there was no real service problem. This out*€-sewice candiEidtt 
was within the period of time that I had told Sheryl Kiein that sewice 
muid be interrupted due to the work on !he line that we were engaged 
rn. 

The only work left from the original list I provided to the ~arnmis"M# 
is the replacement of about 5,000 feet of cable near Margaret Figart, 
and the drop serving Ms. Figah We have received the Todd CQClflfY ma&! 
permil and this cable will be replaced next week and it wi~l~atso 
spliced into service next week. When I originally requested an 
extension to July 30th I anticipated that some additiooal work wcjuW & 
discovered once final testing began. This has proven to be the I 
committed to fixing the cable and canier plant so USWc0llld-t"rdfi89kf$ 
say that quality service was being provided to the customers in Zht; 
Kiein comer area. Testing this week concentrated on pgtenti;rt pmBIem 
that could create future service problems since we have alfaady 
the known problems. This week we found three ptentbairl pmbkms. The%& 
"problems" are not now adversely affecting the sewN@ !a any of' fhe 
customers in the Kiein corner area, but could have affected s~nr;&@ 
although perhaps not for years. The first problem ir; a. sbart Sa,P@t"r; at 
buried cable that we discovered to have water in it The insulittkm 
around each cabbe conductor has protected the circuits fram $1 s i t  
interference, out vde win replace a 200' section of 19 gauge 70 8 F i r  
cable next week. Because this  is a short section of cable, wa )fav@ ft 
in stock in Omaha so this work will not jepardize the July 30th 
deadline. We also found a small (about 15 inches long) spot cia the 
buried cable where gophers haue eaten the outer shealth, Atth~gh !he 
metal inner shealth has kept water out, this could ultimately f@suit a 
service affecting trouble. It h a s  been repaired. Finally, we fawnd 
another section of cable where the gophers have eaten the out@$ a@@ 
shealth, We have uncovered a forty foot section rrf wbte whec@tbe 
entire outer sheaith is gone. Next week we will expase the mgbt- a% t&ci 
as necessary to find where the gophers stopped eaUng the Mbte 
sheaith. We haven't done that yet because it will reqrrrre crwaing 
road and we don't want to open a trench near a rwef u~$i  we Rave tka 
replacement cable in hand. We have a 400 foot section of $9 gaGge, 56 
pair cable in Ainsrvorth and will have our subcontractor ge over 1ck 
Ainsworth and get it the first part of nex3 week, We f%qXxt tkttstal- 
amount of mble damaged by the gophers will be less than 4OQ'ss Mr6 
should be able to complete all repairs before the July 30th beadaine. 
Again, this damage, although extensive, is not service affecGng @f ?R% 
time because the metal inner shealfh has kept moisture out sf the c&Bie 

Additional testing will be done next week on the cables We did@% get t@ 
this week, I anticipate tha t  we will begin carrier and rutsscti~f bns 
testing will begin the week of July 19th 
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Hoseck, Gamrsn 
II .. . , . ,-,- 

From: Bullard, Bill 
To: Best, Harlan; Healy, Leni; Ho%&, C a m ;  @H3F'ti3t, 
Stibjjsct; NV: July 19, 1999 Report40 Corrsrnissdm 
Date: Monday, July 19, 1999 11:50AM 

This is my report to the South Dakota Commission regarding semi02 
quality improvements we are making in the Mein Comer a m  0 t h  
Valentine, NE exchange. Please share this with the C m m t s .  

This week we are replacing about 200' of cable we found to b e  me 
sheath eaten away by gophers, as I previously repfled to y ~ .  M%rt 
replacement will be spliced and in service by the end d t h & W .  
Testing will continue this week on the caMe and e;r&c s y H B t ~ .  &xft 
week I will conduct end-to-end testing of the cabbe. the mWC f ~ ~ %  
serving the customers in the Klein Comer area, and I W a& &I 
testing at the customers' homes to make sue that XMC& QC&Q 
readings are within acceptable service paramten. my ?d@b%!tnks 
required to deliver quality service to the customerr; t# Ihi a m  vki@ 
be done prior to July 30th. 













BEFORE THE PUBLlC UTILITIES COMMlSSlON 
OF THE STATE OF SOUTH DACCOTA 

IN TIiE MATTER OF THE COMPLAINT FILED ) 
BY UWRENciE CKLEIN, VALENTINE, 
MEBW8K4, AGAINST U S WEST 1 
cD#MaAlulR3'lGA3ONS, I*. REGARDING ?OOW 1 
SERVICE AND A REQUEST TO HAVE LINES ) 
UPDATED 1 

On November 6, 1998, the Public Utilities Commission (Commission) received a complaint 
filed by Lawrence Klein, Valentine, Nebraska (Complainant), against U S WEST Communications, 
l r~c  (U S WEST), regarding poor service. Complainant outlil?es a series of service outages, 
unreliable service, and phantom calls. Complainant requests more reliable phone service. 

Pursuant to ARSD 20:10:01:08.01 and 20: 10:01:09, if a complaint cannot be settled without 
femal action, the Commission shall determine if the complaint shows probable cause of an unlawful 
or unreasonable act, rate, practice or omission to go forward with the complaint. 

The hearing was held on February 3, 1999, beginning at 1:30 P.M., at Cherry-Todd Electric 
Cooperative, West Highway 18, Mission, South Dakota. The Commission also heard the complaints 
fllctd against U S WEST in dockets TC98-183, TC98-184, and TC98-212, since those complaints 
concern the same general area as this complaint. At the hearing, U S WEST stated that it would 
do testlng and any necessary repairs and report to the Commission. U S WEST filed updates on 
April 2, 1999 and May 7, 1999. In its April 2, 1999, update, U S WEST reported that it needed to 
replace part of the buried cable and stated it would take around 90 days to get the cable, make the 
npSracsments, and test the system. 

At its May 12, 1999, meeting, the Commission unanimously voted to require U S WEST to 
complete its repairs and testing by June 8, 1999. On June 4, 1999, the Commission received a 
Motion to Extend Deadline from U S WEST. U S WEST requested that an extension be granted until 
J ~ l y  30, 1999, for the completion of all cable work and testing of all carrier systems on the route. 
At its June 8, 1999, meeting, the Commission considered how to proceed. After listening to 
comments from the parties, the Commission voted to grant the extension until July 30, 1999. The 
Comrn~ssion further voted that if U S WEST fails to meet the July 30, 1999, deadline, the 
Commission shall issue a show cause order as to why U S WEST should not be fined $1000.00 per 
day for each day the work remains uncompleted after July 30, 1999. The Commission also voted 
to hold another hearing after July 30, 1999, to take additional testimony as to the Complainant's 
quality of sawice, - - 

r -  
" .  
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The Commission again considered this matter at its August 17. 1999, regularly tch~&~lled 
rnwting* A repart was given by both U S WEST and complainants who noted thatrserGce;p~oblehs 
still exist. The Commission has jurisdiction in this matter pursuant to SDCL Chapbrs 146,*49;2, 
49-$3, including 49-13-1 through 49-13-14, inclusive, and SDCL Chapter 49-31, includingf4$-3G3, 
49-$1-7,49-31-7.1, 49-31 -7.2, 49-31 -1 0, 49-31-1 1,49-31-38,49-31-38.?, 49-31-38,2,49-37*88,3, 
467-31-60, 49-31-61, and ARSD Chapter 20: 10:33. 



A hearing shall be held on November 4, 1999, beginning at 1130 P.M., at Chew-Todd 
Elactrirr Cooperative, West Highway 18, Mission, South Dakota, All persons so testifying willZkte 
subject to cross-examination by the parties, The order of the proceeding will be in fhe foijowihg 
saquensa: (43 Camplainant; (2) U S WEST; and (3) Staff. 

z - 

The issues af the hearing are: 
&i~t=o Juiy 30, 1999, has been reliabl 
r6lipbte and adequate service since 
Commissicsn, 

The hearing shall be an adversary proceeding conducted pursuant to SDCL chapter 1-26. 
Ali parties have theght to be present and to be  presented by an attorney. These rights and other 
(Iue p m s s  rights shall be forfeited if not exercised at the hearing. If grau or your representative fail 
to appear at the time and place set for the hearing, the Final Decisicin will be based sol6ly'an. the, 
t@stimony and evidence provided, if any, during the hearing or a Final DeciSion may be issukd by 
dtaifauk pursuant to SDCL 1-26-20; After the hearing, the Commission will consider all evidene qnd 
te~istimdny pmsented at the hearing. The Commission will then enter Findings of Fact;. Qndusi6hs, 
o\I'Law, and a final Decision regarding this matter. As a-result of the hearing, the ~ ~ m ~ i s s i d n , s h a l f  
cj#tterrnine whether U S WEST committed an unlawful or unreasonable act, rate, practice, or 
stlibission; and specifically, whether U S WEST has been providing adequate and reliable-service 
sii"l~3 July 30, 1999, and, if not, what relief may be appropriate, The Commissibri's Final Kkeisbn - -  . 
may be appealed by the parties to the state circuit Court and the state Supreme Court as prdvided 
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CHA1RMA.N BURG : f 

MS . WIEST : Any re..di,r-@,Ct27 

MR. HDSECK:  No red.i~ec=k;, 

MS. WIEST:  Thamk youi  

M,S. FIGERT: That's iE3 





I t h i n k  sa, Y E S .  













Tha t  ' s right. 

I think that she 

I can o n l y  t e l l  yo 

Now, t h e r e  have been. s.eveuria-I 



24 v: 1 sure  dart. 
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