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l?i.l>rra Elofson 
l~uccu~i\?c Director 
S11 I'ublic Iltilitios C'ornn~issio~~ 
:ill0 East C'~tpito1 A ~ c n i ~ c  
I5icrrc. Sf1 57501 

Kt:: In tlic Matter of tlic, Analysis into Orvest Ccrrporation's ( ' o t ~ ~ p l i $ t ~ s ~ x j ~ j j  
Scction 27 l(c) of the Telecomr~i~~~iicatiws Act of 1996. 
Ilockct No. TCO 1 - 1 65 

Ilcar Ms. Elol:so~i: 

l:ncloscd for tiling are the original and ten copics 171'A'l'&'[' or;cI 
WarldC'om, Inc.'s Comments on Qwest's Proposed PO-20 Me:isiirunlcirt. 

I'luasc call ine iSthcre arc any qiiesrions with regarcl to this filing. 

Vcry truly yoLus, 



BEFORE THE FBJBEIC 'LITIEITIES UOMI\dISSIQ)N 
OF THE STATE OF SOUTH D.4IICO'I'A 

13 'TI413 MATTER 0 1 7  THE AFIALI'SIS INTO QFVEST :I 
('ORPORATBON'S COMPLIANCE WITH SECTION '} Iloc ke t Ko. 'I'C'O f - 1 b.5 
27114.1) OF THE TELECBMNHBTNYCATIONS ACT OF 
I SfVri 

ArF&T AND WORll,DCBM, INC.'!Q 
C'49MMElb'TS ON QWEST'S PROPOSED PO-20 MEASIIREMENrF 

iZ'I"&'i- Clo~nm~unicatio~is of the Midivesl, Inc. ("h'T&l"') and iYi.rrld{-'c.rn\. Jnc, 

t ~'i\'nl~lctC'om'') hcrcby submit this Response in Oppositio~i tc:, ()west C'orpotttti<~ti'~ 

("(J\vc:i~") l icq~~csl  for /\cceptr?ncc of PO-20. AT&?' and WorlldCam c~pposc atitrptiim tsr' 

1. TIIC PO-20 PI13 Should Wo Developed ThroagIi a Cnlliiborativc I'n~cess. 

As sn  initial matter. AT&T and WorldCom objecl to Q\vcstqs; unilntcsal X'fl) 

rl~t~cloprncnt ancl its sush to rcceivc the Commission's apprilva;. 'l'11ct.c is no adv:inr:tgu 

to rlcvinting Sro~ii a proccss analogous to tlic PIT") devd10p111erlt process 1h3t efSecti~.~Iy 

lwocinced ~ ~ r o m p t  rcsolutioli lo PID dcvelopmcnt issues. Ilisturicnllp. t t~c  calli~hor:rti\*t. 

111'0ccss reduced the possibility that tlicl-e would be mulliplc. state-spccitlc ~orsiot~!: ol'a 

I'lil) {crr hot11 thc CLIXs and Qwest to contend with. Clcarly, a collnlsnrativc apprrj;tcil is 

r i l l :  i?csr approach to usc. TIlc sclationships bet\vcen Qwcs~, tlrc CLIjCs mnci [kt. 

12cgt1lators :~lrcady csist. 

I=~rr!l~c~-mo~-e, Qwcst n:ade no effort lo clisc~uss 1'O-20 \viiIl C'Lt 'C '  rci~:cscn~,ziisc~ 

I I I C ~ S L I ~ L '  ilS part of the .lune 27, 2002 Arizona TAG ccznfcrei~ce enll. tI'T&'i' an4 

!Vt)rlilCa~n both tilcd commcnts on .Tune 27.3003. in Arizona rel:~tcd to PI)-3fj, it1 



.~J,i;tion, fit t]-,c .ful!. 30"' .Arizona Final 271 Workshop, Eschelon identified concurns 

rcl.l:rrr:tl tc, 1'0-70. A t  that time, ATLQT and WnrldCom itlso espressccl their concern I~ : IL  

IJtir>t 11n~l ]rot ye[ rcspondcci to their conimcnts dared June 77. 2003. l'o date, the partit.:\ 

I;;r\. c I I ~ I ~  r.eccivcd :in!) response fiom Qwcst to either the writtc11 or oral COIIITIICII~S, 

\\'liilc rZ'P&,'f and \4JorldCa1rn believe tlie collaborative approach is tlie only 

,~~~p~.op".intc ;il~proacli fur I'JD clevclopnient, 111e remainder of thcse conllilonts ~ v i l l  

iilcntily sntnc 01'Kl'Kr and Mrorlc1Corn's speciiic concenls with what is ancl is not part 

(~fIJ\i-csI's 1'0-20 proposai. In addition. attachcd to these cornmetits, as Att;tcl~rticnt A. 

, I I C  .i\'i'ikZI' and C\lol.lciCom's rcdliued revisions to and questions aboat Qwest's proposecl 

l i0"2O l'lll* 

BI, 'The h,SI!: Should Wc Cornpal-cd to thc Fost-Provisioning LSR 

:\ signi ficunt flaw is cvidcnt in Q\vcst's PO-20 pmposal. Q\\~\.est's proposed 1'0- 

0 tt1ciisurcmcllt Iimi~s thc scope of its coilipirrison of o rde~  cntrics to tliosc present tln illc 

f ,S It : r~ t~ l  r he rcstrltjng Scrvicc ordcr(s). This structural limi tntion clepsivcs C1,ECs 01' 

rlci.css:rry ant! approl~riatc insight into tlie data that fo~-r[l tlie basis for tlir mctric, 'rlzc 

j?ust-pro\iisio~~i~~g C'ustomcr Service Record ("CSR") would be a 1i1urc appropri~fc 

c~~ls~lstirisan to the LSR that is issued. In tliis way, if neccssnry. a OI,t:,C' could plirfi>r~~l its 

r a t ~ 1 1  ; I J P ~ ! ~ S ~ S  and verification of PO-20 calculaticins that wcrilld 11ot hc possihle if  l i~e  1'0- 

.70 :~XI;II!JS~S is liiliited to a coml~;lriso~i ~ C ~ W C C I ~  tlie LSR aiid tlic rcsitltani st.rvicc odcrs.  

I I '  t i l is charrgr: is tiot rriadc. CLECs liavc no access to Qwest-gcrierntecl scrvicc ordcrs. i ~ n r l  

tt)f:y ivill bc 11nahlc to lreriI'y the accusacy ~ ~ Q I Y C ' S I ' S  SCIV~CC OSC~CI.. h co~npitrison 

l~~ri\~cc.cn ttlc /,SIC slid tlre post-provisioning CSR also permits a aeleter~ilit~i~~ion to hr: ~ ~ \ r t d ~ .  



that \y113t nr;1s ordered was actually installed. Q~vcst's proposarl compares w11:lt !\:is 

orria-cd to what should be ins~alled. 

SIP. The Scopc of Products and Serviccs Proposed by Q~scst  is Too Limited, 

Qwcst's mensuremcnt proposal only includes product reporting for curnhit~etf 

rc.por-ting of 1JN13-P POTS and Resale and combined reporling of analog unbuncilcd lctup~ 

:mJ ~\\~o-.ivirc nou-loaded unbundled loops. In conmst. thc SCIT~CC c~rcier nccumc) 

rncasurcmcnt for SBC Texas has no such l imi ta t ia~~:~ instenif, it inclr~clcs 311 '+compl~~tr.J 

(nan-flajti through) ser\lice orders subluittccl via LESIZDI thal arc pro.ilisint~cd. iis 

r*cqucstcd on the CLEC suh~nittcd ~ ~ ~ . " ? h c r e  is no policy rcasnn, csccpt to kt Qttest 

ofY tllc hoolc. to limit tile scope of the measurement to only LJNii-P:~.esnltl and ut~hutleiicti 

10013 SCS\ '~CCS as Q\vest proposes. Ratlier, as in Texas, the scopr sliould bc cspnl~dcd to 

it-tolude a11 ofthe psod~~cts  and services that Qwcst provides to CL,ECs. 

! .  'The Scopc of Survisc OrtBcr Fieids to I3e Es:xmincd is Too 1,imitetf. 

(,)west's proposcd PO-20 ~ncasiirerne~it liiliits the scopc 01-the scr~.ict. tsrrfvr 

cx~:r~iinatio~~ to the CLEC ID, date and ti111c the CLEC sent the I,SIi, C'I,I<C purchase 

onfcr nttmbcs. customer name and address informr~tictn, tlw hillirtg nocount iluntbcr ani{ 

ihc ti\:e dtirc provided on 111c FOC. @vest's proposal ignoscs Inany in~po~-tatlt scrvicl: 

orclcr liulds. 'Phc ROC OSS test identificcl numerous es~lmples of (Ju.cst in~\pprc~prii~rcQ 

:issigning the application datc fils an ordcr. Dcspitc the linoxi'n history o [ ' l ~ u ~ ~ ~ a l ~  errors 

associated with tlie assignmcnl of the application clrttc. Qwest's pt.o)7osai fi~ils to iriclrldc 

the iipplicatinn d:ttc licld within the scopc of 1'0-20. Instead. Qwcst csnllljncs 

" l~~ ' I ' t~cn t ' '  ficlcl. 'The DlTsent liclcl contains tlie date and time that ihc ('I,IIC' p t l l :  

---..- 
' *'ice Altnclrment 83, /lppcntlis I'erSol-mancc WlcnsurcmcnLs 13usincss Rules (Version 1 0 )  '!X I 1 :A, t. 

SJ08iO2, Mcnsurement 12.1 - I'crcent Provisiolling Accte-aty ['or nor:-flow ttlrorlgll orclcr5. 

-, 
.I 



orclor to Qwest. A C,)wcst represcntntive is going to use rile DiTsari t?cfd to dcit.rrtrinc 

n.hcther or not the LSR is complete aiid accurate, and will use tii~e Q~vcst  btrsint:~~; rrz1t.s ti\ 

detcmine an application date for the orcicr. Qwest's proposal Ihiiis LO cspiicitlj-- ii~cltrctc 

the application date as one of the fields examined for accuracy. Qwest nppmtri ty  %l$t;i!*+ 

that the application date lielci will not be esnmined whcn i t  idc!ltlfic~ tilt. I?;'['sr.rr! f:cttf 

nallie as "Date sent to lie113 ID App." \\:i~ile Qlvest's ticscripticlu o f  tllc iielci ji. ocraa:rr\: 

csylstic, it appears that thc DJTsent field is the cfllte sent to 11~11~ idcrftit) tllc :~~yplioat;l;~rr 

clatc - not the actual application date. U"het11cr or 11rit e ) ~ ~ c s t  is :icttt:rll> ~'\~3il;-iit1~1g ;hi' 

accuracy of its application dote assignment fix an ordtir is a topic 'Cfl~t B I C ~ L ~ S  cc?Efi~.ftri*r;!tit~ 

discussion and clarification by Qwest. 

Qwest's proposal aiso utterly kiils tn csarninc tiny of !he sc.rc.icc:: zi3ii I;.:~ttift*\ tir:it 

wzrc ordered on the LSR. Ellsuring that tlie scrviccs atrri kettircs t,rdv,.rclb h) ttw i'f f i 

and containecl i n  tlie LSR gct entered into the assnciatecl stlrtTicc anit.r(s~ shi;rr'lit be ~ r k e  tzEw 

thc primary purposes of any scrvice order ;rccirmcy mrnstlr-cment, i ~ ~ f 3 1 ~ 1 ~ ~ i ' l r ~  

Service order accuracy measurement sl lo~~ld compnrtr the tlSC31;'s :tnd IVFtjs thr;lt ~ Y ~ F C  

colllained on tlic LSR to the USOCs :tnd I'JDs that ~vtsrt? ficrtt;tlty nrxta!ktti b! (,)bt~kt 

It appears that Qwest r~iodclecl its pri3posilct PO-20 ScrvEcr: CJrLtcr r$ct.;rrkii:~ 

Meesurcmcnt on the OR-6 Order Accuracy Mcnsurcrncu: cicvetopecl: irr tile i ' c r i . r t ~ t t  

3 region: I-lonrcvcr, ~~rilike the Qvtest mcasurcmcnt prnp ;xlrl. ireri;.rrrt i . :q~l ie. t i l~-  ~ i f ~ t ~ t t l i c ~ i  

"[fleatures (for Resale, UNE-1' anil Switching 0rdursb'- rt:, ''fit.ltt5 ~ f b ~ ~ t  wilt IY ri.a,ict\ctt 

by ~erizon."" It sl~ould also be noicd illat lllc 'Texas ~lrt*rt.i.tit,lling nucor,l;\- ~~:GIF$I:<z?:c>T~T 

1 ,Gle Attachment C ,  New .lcrsc)i Cnrr~er-to-Carricr Guidclincs Pt*tli,rortanet* %r,t;;.i,itid. ,~::.i Kcp+,:i,: 
October 200 I ,  mcasumlilent 012-6 Orcler ACCIIKIC? (''\'crr/on !-bR-5'? 
'I 1') 



includes tlie services and features seclues~ed by tlltk GI,TX 3s ficfds be exumtr~cb,~ F~tn. 

purposes of featilre compasisol~ between LSRs and scrvicc crrdcrs. Qtst'rtcs f,wrpt.s.tf i.; 

wocfitlly iriadcquate compared to w11at othcr bell ogcra~i~lg catrtpar~ics [..131'lCs-.k ilr,. 

capttble of cloing.. 

In addition to a failure to esaminc the crrdcrccl feitttir-cs n~nd sar\rii;r.:;. t.i.rirosr 

includes categories of LSR iielda that Qwcst docs not pmptrsc to rcvicu;. ?'CII)I?II.F 

additional categories include: 

a Billed 'I elephone Nwnber 
Telepho~~e Nulubes (if applicable. required R3r rt:mftf F[f fS. Pt,ttfirrer\ .inti 
7 - -- ,-- --  

Ported TN ( if'iippiicablc, requited h r  I.N15:IN tl,j 

Circuit ID (if applicable. required for Spcciols nsif loor=s) 
Directory L.isiing I~ifnrlnstion (if  chimging s!ld al~prraprii~ii:) 
E91 1 Listing illforlnniion (il-a11;lngieg and ;ipprc.kpriatr) 

c Application Date 
a Remarks (if applicable>" 

I 

The iiumbel. of fields to be esa~niued in Qi~esl's P(1-20 iiir:lssrcmcili .!!it> Eti!.. 

short of tlie number of fields esnt~lil~ed ill SDCs Sen-ice orricr esc\rr.t~y II:FILIULC:IIC~I~ 

~~roposcd to examine. Qwert's failure to inclutlc critical it\ti~nfi:~ril~ti :+k11.11 ;IS iilc 

clfitomcr's telephone n~snber,  the circuit ID (filr  rmhusdletl [oops! ;a,J p11 1 ,n&l;rn;l+ili,l 

5 See Attachment B, Appendix Five Fieldi cxzirii~~rd h! SI4C in~iu:ie:.~\C F- hc~k i i~  i r  eiajuic j  

AC'riON CODE associated to LiSOC as vciilicationl..* '-!.A - TFA'lt :Kii Mil-ll.t i Y  herzly.ilic ,\C I i!zr. 
CODE associated to lJSOC as vcrifica[io~li." and -'l:IA.I.(:KE - Fl:h.Fi ix?( (*[3pf: ( ( . l ja8 , . t , e  f., i .%i,, ,,. 
st:rvice order)". 
"~erizon OR-6 



V. Many of Tile Fields That Qwcst Proposcs ro Ksamirne :we Subject to l i p  
Front Edits in Q\~'est's Service Order Psoccssor 

Six of'tlle eleven fields that Qwcst proposcs to khc: wsiinl~inei! ns pLti? EI-1' t ! : ~  I ' t l -Pi '  

measurement are customcr adclress rciatcd. Qt~cst ' s  ysrop~s:~l lo cl~wck %Err :iiiliir~tc! t t 5  

the acldress information on the Scrvice order is noi wry rctnarl.ialait. i ;! titat r)k~e%tus 

scsvicc order processor will in~nlediatciy rcject thc Sen ' ic~  order Iwek thi. E,h~r>i 

representative if the adclrcss information is inaccurate. For ek>:3i:-irpIc, it' t ! ~  ;)--te,;t i.'~dt'r 

typist ~nistakcnly entcrs thc scrvice address strcut nrrrilc. oil fflc scrx-ir*t: ttriicr, i);.xt.st':, 

sesvicc order processor will immediately rqjcct the a~der  :tr~cl l l w  CJtvcsf tlrLEir : ~ P I F L  ' L ~ ~ !  

immediately correct the error. The adcircss-retatcrt edit :tnti crrtpr drcckirig rdtpYib:kntic.; ~ t f  

(2ivcst7s sewice order processor ~nake i t  higkly unltkrly- timt Qtvcst's rLkllrttbhti :b;rrrrpic I$ 

Qwcst orders t ~ ~ m  up any errors on the six ;tclcirr~s~r.cE~ztd fie.tcUs. X~t~rrft t~t~isr ,  i~lfecAia~: 

for valid addresses is a commcndabic feutr~rc of CJxvesc's scr~itlc t~rrlcr ;,r~lcvsbuf. 

I-Iowevcr, as part of'a servicc orcicr crcairacq- nlcostircincir! Q ~ Y C S ~ ' . ~ .  ctl<t%cC ~t tgIo:kUr' lifGiifs 

instead of fields Inore prone to 2iuman crrur at-tti tkc% scrblecf IF? t i~u snrtrc gtj$h.: :traf q r rv~  

checks as thc address-relaeci fields Ce-g.. tclcphonc rttcnibcr fiukfs, f ~ i l i t t i ~ ~  b i k e i ~ e d  4jt"iEfh, 

circuit ID fields, and remarks fields) dcsigns the me~surer11~~1;i. i~'tl~~lt:rrp~l,;tslp rn!l.rfi. 

the scrvice order acccaacy mcasurcn-tcnt as high 3% ptlssibic, 



. @vest's klcthorls and Proccrfurcs For Fltrftsstirrg i'f:i-%!l Dx&t "ril'li"rE Rr f ~ t '  

Better kinderstuocl. 

., ,.\"P ir_yz c"*fi:c,*r $ri?ur,:dt' Apart from solne of tlic kcy elenlcnc% of im approp~i,t'~- ' 5 

measurement that arc missing Srum Qtvcst's prtrpot;:~l. ~ ~ I C F L *  c f l ~ t y ~ t f t ~ -  i '%f;!: .;~.-l '~- 

proposal that beg for further c1arilication. Fur exa:npIe, I$-;.r;8 t.ili_sk&d tLi&:".rf xk her? s 

senrice order is or is not "ar,curnte," 211 ntlditinn, C)n.rsl sdJ~t:~r!iil clr;,lr$y cfri$i::c irtsitr ;: 

"~-a~~domlp" selects senice ardors tl~rc~ughc>~ti its resinnu 

Likeitrise, i t  is iunclcar wI~:it Qtvost's excJt~slnrt t.rf "[:,~jnrtc.r% tlwt Ciit:l~ilC $5: 

matched to a correspondjng LSR" means. Ttte in:~Diti:f: { x i  r,f\t~c"-~t rl1 r~i,@c E,; =-ct-sr~c 

* 7 order(s) to an LSR would appear to hc ;I prcrl?f~~ri th~rr  crt~ld f t ; r ~ i ~  r ~ C i ~ j F c C d  i '*~"c",i~:~r," f , ,hi,t:\u" 

frtilod to properly inclucic the L.SII on t i le  ct~rretipnnti&~g wrvict* t ~ d t ~ i s r -  5 C S ~ ; h c +  !!J.I~: 

escluding those typcs of service orders, i !~c more appmfzrintr nispron;fl - + % t r ~ l d  sit' i . ~  +:$&ti"-: - 1  

them as inaccurate scrvicc orders. The Ccuut~inisricari l-f:twfd ricitr,mil tT1:ir a j ~ t ~ p i  h:i,.fr=.r 

csplain tlie intent 01-such ari cscfusinn hclisre ;;lze $'awr~3as.;iirn ,yjp:i%t.c: :I:;-. 

mcsurement. 

AT&T arid \XIorlciC~111 bclievc they rfnttti.rrt:rnd *4iix-, iJ13c,i! \i$>~dii $: i t ib? i t :   hi,;^. 

"'[olrders generated ['om I,SRs n-ith non-t'zri;il crrvrg' 4%: e-$rE~a~citz+t t;t~:lr~l :h IIC I-.:($ 

results. Qxvest. ho\vever. neads io p r ~ v i d c  i l~ ldi t i~r la!  s c i : ~ ~ t f ~  :HZ &rrtlii $ , k ' i t ~ . ;  :r?:i-r:ii, r. i 

"operatio~~alizc" the csclusion. For csnlz~pic, i f i i t  fJ.tr.cst'l;- i:rsv~;~;i:,  of * c : ~ ; ~ ~ , ~ c : ~ ~ ! E ~  ~ ~ ~ j , ; i , f k t ~ . :  

orders i t  comes across an orc1r.r gt~teratled frc'rcrnr ;ari I.Sb4 ,=adi~ ,t i~;tzr:l-i,r?,fi t ' rz r r r ,  .,',r: : ia  r~ 

count against the 20 nrclcrs pcr ilat '? 7 hrrs. 11:c ~:or;.;Eni,': ~:tc;lr,i,f+. ,t;;:i perlce'i t z ; : i i . .  il.,:: 

makc LIP dn!il coll~ction for 1'0-30 arc it)[) .i , t p n t \  f c *  %iir.ipIy; ; q y > w ~ c  

7 



VHI. Qwest's Proposer1 l'icr I I  P:ryntcnf a-\~~trrrrnf~ Arc 'fLtmet %,*t;%, 

Wilile Q\.\iest borroned extensit ciy ft'ciilt fits !rcnnr;~ ~ ) R = B I  l i ; ;  i~:dd:; 

h4casul-enlent in developing the PC)-20 1'11). Q\tcst :la tiiif*;? Ifbc i-5 nmi i  tit:\i'yi:l: - ti*.-i: 

Verizon would pay for failures to tllcct the (IT?-ti t rikcr =k~ct~a,'~c:~- bc*-hzn$r& I *I."!-:- 

Qwest's PO-20 proposal. depcniling lipoil i~tu Ei: kmr the bci:d'fl~r~.i~!+. f3%rt::rLs 

perfomlance cle\riatcs, tho payment :trrlounrs stllrr ;it 53r10 ~ i i d  31 %:..i':"$ ifei t , . ~ + r F j >  

in  Ncw .lersey, Verizon's payinzl~t nmc3tmts &>I- i5Iii;ag It? tl!t.ci {lac jr.ti.-~?<lmi,:$, st,:r: $1: 

$15,000 for a minor miss, escalate tt:, S3i~,Olfs;l :;y ,a t ? ~ t ? t f c : ~ i ~  $1 lil::% hiti,.! i":~.-t ,G":: -; - .  r?l%* ++a:* 

a niajor miss.' Furthcrrnore, the Ncn7 Jersey p;.,yrzier~: , in t , i~ t i" i i~  i;::~-;i,ki:i: ;;sr ;:.r;;<i : t ! ! -  : 

months of deficient pcrfotttlnncc. In thc t'rrurslt c:r>~e;tttit't :j-:tr~ia!!::. o t b  f B  . F 1  i ) - F ~ S ~ ~  

Accuracy misses. the Nest derstl.1; payi.l?cnl nrtlirfritt,i: i t l t r ~ l t f  hc 5%tr.%ibibj to r  ,I I-:I$";~T iktynL;. 

$120,000 Ibr a moderate 111iss nr~cI  $30r;),?700 ii:r st nrnfriz i.tr!i2c ' 

Moscovcr. cornpnrillg tlic propr~scit B7C;$-3tS ~,~Frncn'i, piair t : ~  ytlj,elt' . GLatn t3.i' 'ti'. 

Qwest's proposed PO-30 pq-rllectt an,at:!i:s ;rr.J ul:;i,v k s ~  E'clt e,.t,ioxp-rfc. EBF: pb): 

~ncasurelnellt paymerfls for ~uisszs of p~pfi>nr;:tjric t~$@,p.:$:L=n.ig€Y$ii 2" ; 5'- t , : . . . .h ,zr$it I"" 

start at $1.000 and escalate to ~.;fl,l)f$fl.'' I i-ig ;.wr trrGTi-krrcur;crst jzatsj~est:, t t x r "  ;i;rs;c~c YIY 

the PO-]. OP-2 and Mli-2 measrtrcrncnti st;rrt ,tf 5"%.rio~!l ,inti rg'ia.f '$I ,",trial r '" 

Tilerc is no reason to sct thc pa? men! ~ t ~ ~ ~ s t u g ~  2 % ~ '  P i  ) ,,7:t;j th';pX 7 i K  kvrke.. . i F i  

paymc17-t amounts ar~cl the ar1lounts fi\r sintilor t lpc iri iti i\\kf$'. dru, l i l t .  rt: titi; a,)!? t f  % ,  fi15-qbs 

to inappropriate] y give (,)west a bre:tk. fjr ~ r ? f f ~ c t  t i x ~  i ; ; ~ ~ ~ t r : ~ , s ~ l . t ~ ~  r FLV +)FIIG-; 

' 1,) ~ h c  ,\~lrrtter ~/~i lpplrc .nf~nrr  /IF l'c7rcrnl .2;'rr .&tr~;.b !fsL . [L't: i 3 : 1 3 4 : : i . 4  : , t*brutJa.r J : I  , j h , 
I'crcat~ Lf117,y Dr,uicrrrrc], ~Vl':i-f<.rl otig 11#.5fs?:,,9 r :~n;,?~~grri kt." P -.; i r-ir,.t: f;u,-ritt I L- e, .irv:l. ,*:;, i ,* w 

Glotal :Vei~~v)i.k.s IIIC., ilt7ti li.rcc~r~ Ser'is~f Scr: :*"(.I . j i , t  I:;:$ -i:t2iA. /, !'aL '1 ..'& ; I ' .C  ; ,-. 'sb 1. - F 

SCI~~ ICCS 1t1 I l\ ie~i~.lcl:~q~, Join1 Dscl;trntit~n ~f i : l . t i r ~ t  Elit:r;~~f.  1,;'b: :i i ' + I * ~ . ;  .,'* - -, ;F-:.~-: 1 ~:-~,:i.. 

Docenlber 200 1, pp. 67 - GO. 
"ki 
' Owest QPAP, 5 7.4 
"' IL! 



accuracy m e a s ~ c r e ~ ~ ~ e n t  a~ id  to p~~~\ i i c fc  Q ~ Y C S ~  witf?- ;I tl~&?i2tt?~j/tft 31113 ~ I G ; :  t h  ,i'i",f;bd~i:t J 

to rueet the required bcnchmxks, ArI'&l' and IScrdcliC, pnrqW>c : $ 1 ~  $ ~ h $ - c ; ~ . ~ r ~ ~  & .  V _ ~ S  v :x.t.l;i 

amounts: 

TIER-2 PER hIF,:if.;ti$lfz&IE>ll Frtj'34~;;I; $3 TgT Sf rff 1: J:E '%tW 

1 4 Y C W - ~ l i l - " i - - - .  ^ii "i* .-.--11--1--- - *;_ _ - < 

,.- " . . . ~ ~ ~ " & ~ a A ~ . : = , . s . : & ~ . d 4 ~ . ~ v ~ - . ~  **~:L.~L>.s2:.a,k:.L ..., *:., 'A;i~-~,.>s-.d:~*<J 
- 7 ;  r 9 5 iCI'v<eg 5 <; $ < $+)$.q-i 

-"--&..-- --S-&-~&'.. &.6-%~.:~k-~~~~8-4r-~.s.'-:,.~~~.J~.6r~..n~.G731s~~~.~2~?~;:~~~~~~~ ;. ., Q,.' "hi- I 
.$" f 2 % ~  ti) ,i>.e p 5 

."G . iz , ; 5. .?"?<$?..!? %.< ,, 
- - ~ # - - - ~ - ' - , ~ . " - J * - . ~ - ~ u - L : , ~ : . A < . -  .%,.+, ,, z.= ...- L,#.~:..?,:--.-,.:S,; ., ,..,. !.. ',,.,,.. y.:~..., ,L.. .:: ,, 

I- .,>.& =- ??;& tt>, s!;;& ; 5;- t:>. F: pit .:. .,. @ ,. 
--I~--L-LI"",.."~-I---L--ES& -.-- _ - * . . ^ - . ^ i l . L i j i . , i A - . ,  ..i-,:i.i_:,.-i ..?:;C,.-._. _,, :-a<,-;-, 

39,:.;; q *:A,. & z k  ,r,'. .$ ,. :>: ,!:$ "t ' i------- ..-~----- --.<-. LUL -,-&..A, <',:,.;.,.,:.A;,~z.-:$,; .... L..A%:&.-s:. ,... .:- ~...'.;~...~:~.. :: 

VIIIY. As Qtves4 nevefops Ihc f ft;pabiIi~y frr X:hrsk $tar :ZSW~XF:S?C~~ $?$? 1&1b % @ ~ ~ i i % t  
Orders, the PO-20 Mcasurcmcrtr SfrntrlJ be i'Lws~3l!~trl a3 u Firt. k 
Measurement. 

measurement because it crrrrcs~rfy {it&- titie c;~p:~[s$i,f:~ t ~ j~zg ,~ .  $$!5;p d&G3,2g;i.i.:Ti. ... ,: ;d;rs..c;ffa;;; .-;..dB.' 

. :, necessary rnechanizc.tl ~ar)lf!7jii-~ip~, lilt: ~t.x;!$~:i\:;:;gq~,~ 4j",2:;:;:i:.pi$ 7tt.~jiti;:g g'&$:,::!+x i,.~ 4; ..,. .$, . +. -$ i, *$,:,.% >.! :' ?.. 

llle accuracy of  alf sc~-;~icu nrtjcr.,, pravadh: >i,it< ?rr;,,f t ' t  $ e ' a  G,, t3+, . -& .i , . .  .' Yr:,: , I !  

results and i,c) nlalic: Tier 1 p:iyrrmc~~ts (:l,f (,:is czei 3 g3;~.i.h ix!;.~;:15S;g~,.8si,~r31 g?iS-?:s 

~ligge~led approach i s  sjmil;lr lilt. tva:; i$;a?nr@ai:{, ;i$c rt.$&gfa; $fB:: :~!c:~;i;f3 3:i:tzk fGi; $2::;. 
c .. . . .. 

5 ,& ,,* f - % . ~ ~ % ~ . ~ . ; t . . ~ < g .  tp . ~ k t ~ $ .  +.- ". Texas plan, all proccssc.;l f : r ~ i @ ~  C ~ ~ . - B = * ~ - z  ----I -,., s ~ d ~ z ~ v a . - +  .:i 4 p $ . r .  z : i . ; . . , ; ~ ; ~ ; ~ ~ . : ; f i t : ~ ~  



- .. was classified as a I ler 1 - l iig1-r.'' '1-ttc apl-rni:~:,.ir prcjp2;.r*d 5% ,%f-& 

Tesas-rathcr than Q\a,csl's aPFro~c~l----artrr;k[~~ prtf~j& %ET?T?T L . b ~ - - " ~ ' i - '  ,-t 2. - ;$" "k',? ;,: Ts.:.s 

the standard. 

I X .  The PO-20 Benchmark Shoufrl Be CoEl_rxbo~atjvc"& tltrt e$~p.lcd . 1 "~n%+ap~~t  
tJpon Tile Fields lncltrdctl in tlir: Scwiee nt+%frC :9sTxtr;-rcl; JFnram armrrs3. 

of fields that are to bc c~at~tirrcri. IS. J4hc Qu.c"\t'> p ~ t t ~ t ~ , ~ ~ ~ \ i : .  it?;: J:Y~II:$LT t~3Fil:':i~ 

esan.zil?ed 31-e fcjtf illld the fic[ds .;hml(d \?i. f h g  i $ u ~ - ~ z ; t  k r  ,:;'c:~-",~:,:h - pr : f :~ i>$~+ L jhj 

benchmark sllo~ild hc y i l l i ~ .  Irish, 111 ccrllrr:rst, df'f$ic pfS-^l'ij ~;:~,~; ;~~; . - ' ; ; :~- ' i . i  ="-.j. :rp Y,'::!: / 

1:cry broad scnpc of ficliis tsnmincd, 61t1t !Itc !>cr~;l;r:*:ir~$ :?la;: lac .pa .I: : X .,; ;-t F;:x ;k b:, 

not Icss thrin cornp:lraMc bei~chi73nrks. 

i'iT&l' 2nd \Vorlcif'oln sxrggcst t int ti it* t,'rr:l~r~ri%=-itm ti~f~c:re gl,.!: ai-;>irrr;i,i: t:; :j*c 

X .  Coesciusion. 

'The C'n~nmissiori shr3uliI ~ q c c , ' ~  t!'uvc3t'4 k ~ ~ t ; . ~ ~ - ~  19: k c t  k-$y:;i;ir (; tki fi. .'; I:$: p t r ,  

Qwcst to collabora~i-\~t.l litxirk, as ~ t 1 ~ ~ r ~ 5 t ~ < l  f i i [ f~ i z l -  jlll-:&,p !% dS..:i: . t  rp,,i.;~ix;tFa; 

mc; i s~~rc~ i~en  I. 

i ir 





PO-26 - Manual Service Order Accuracy - 1 4  3wn If2 prapa~sst --..--------- ---- ----- - + - -  - - - - -  

ixx.yx.es CLECs. Cs~a: S ~ - c ~ z r .  RE~? .:~Z%% b5,:;;:s . 
i;esslsT by Osh;est rs%r +2 e-r-; 5-?4s.efC. C3-5e:~ -;: 2: 

- - 

ika: are p2pakaf*x: Cat>~&;iL$ ~ ~ g - ~ ~ z F g y - - $  
s ~i f t t7  t~fiforrn$$ea"? at;f;~-e3 ?-'.ips @L2<; k.$$?s 

e Includes *service orders createsf from CtEC LSRS tX& O.&esr r&;et&r + C ~ C . Y ~ Y ~ ~ > T < S ' ~ ~  $L',* thJA 
GUI or IMA-EDI) and manualfy procewes !;: fhg ct.ea!$Dfi 3: S&?itG* .li$ep3 ze;~lg&?-$ciZ$ i?f %@i% 

through el~glb~lity, subject to exctusits~s as sa~bf1ed Mfs'& 
Includes only m s e r v l c e  orders, frgn? bhe p ~ & t j ~ t  bgw??r:G Z;"&t~-Zrr~."r~l?S $$?eC:%~3 ie!:?iv, Th:"tt 
request inward /in elloop, port, trs;$q n ~ g > @ e r  &@%&i;rfy, @-2?n& -- ?&%i:~t'i? 8&61:l:v :Ckrr.3n.-2a_ %FY~ 

;'- ' 

Transfer order types), are assigned a due date by z s i t ~ e s : ~ % ~ : & % ~ $ ~ ~ ~ ~ & ~ ~ - ~ $ ~ g ' , & : _ " '  ;\e?t& 
t~ be clanfled), and are cornpfeted!close,d 
the reporting period. Change order t$pes msfi~df;d @ ~*322$;k~13~33.rlj.?f GPP-~;.:~ :r? $2 <t * -  i-~--.ir3i7;--' ,-,L-A- 

1 orders with "In and 'T. action-coded linelioop. ~ o g ,  i t 5 f i +&8~>L~&~-~~1$&~&-J  w ":'?Z~IJP~~;~; 
I u s o c s  

/ Servlce orders evaluated in this measurement an e lhs r  i $1 thole selMrb r.li.3~i:; P '"'"' ' 21- $ 

1 manually ~nspected for accuracy as defined here13 fhf'QT,Qbm~qrd~~~~g~.i$~_l;g& 
rosessincl IS a reslonal acttv~tv. what is the ; n e ~ % b ~ ~ ~ r ; b ' x h ~ Q ~ i y c ~ ~ p ~ ~ ~ ~ : ~ : ~ h  Si15,~$7~33;:, $-~' l"py 

Pncludes all three reqions?]. or (21 when tiwesf devel~ps mri;llang@$ mp&bnilis$ ?@r :hir- 
measurement as specified In the Availability sediatl Mf~lik;. ~Ei$erW:~:,cti. D~#&s ~~%hit'5$ :Ye ;%:h-%c I ciiteria.lthe mechanized sampltnq ~rocedure, needs,W b e  .&&@"@Q&g&,gjQ 
A service order will be ctassified a$ "accurate" and tftixs k.;cl;nt& a mi@ $".u~~&~a&@ I:-: ::.a F>iL+"ii-!m+ 

below when evaluation (by whom and bt: w k t  s&R$#@ kn",q~~&&~&qp.~n&~7~-$$a"r~q-~- ~ e ~ s  
that the fields specifled in the Sewrce Order Fieids ~valo"jtje& ge;~?s%mf~&eim {w-! t3;? .=v%~,.t*+r77 

/ phases), when populated on t h e  LSR, are aii acniraie, a' npLcahi%~, nn nin scnrs :?:i?0q:.a('.c 
/ resultins Qwest database Accuracy 1s ci@fihed as the c~nfez~ts 33' g f n t ~  $~&127f,84"; Pi$$  it^ $23 :I?.;T 
i servlce orders and databases fovofved rn prO'r(i81bQrfiCj thtl"i$ % $ ~ r i ~ - ~ x ,  in:,fi~-:;:v~g :hi" :-x$T.~;: l F i i p *  r b  

I the relevant fields as provided in the iaiesi.ve~lon Ot a=ahhg%,j 5 9 ~ ~ ? ! 5 y ~ ~ ~ 9 r ~ ~ ~ $  :PC ' service order(s). 
--I---- __I-_ , . ,CX_l_tLI .  _ _ * -  /c"',", < ,? - " - 

Reporting Period: One month 'I- ! Unit of M@&%tr~&: F ~ ~ . . ,  i -,a + +pi. r 

--..-r̂ L-"...+lr_i * .... ,- LA-^-_ ...- ..", - " . - 
j I Reporting ~ o r n ~ a t i s o n ~ :  ; Dlssggftrg&eian &ePistihq: 

CLEC Aggregate I ' Re2q;.na~~g& 
I 

i 
- , I --*-_ .I ,. - l1 . -i , _. " - - 

Formula: 
[(Number of accurate se~vrce orders) -' f &tirateher qf .rt~~Etr$f$$ d~ii~i-:&% s>bffqf:k i q ~ f $ ~ 7 L : 7 f ~ l i ~  F:~~L? 

i reporting period)] x 100 
: --<,.>---*- 

j-Exciusions: 
1 0 Cancelled servlce orders 

Orders generated from LSRs with nert-fatal errors 

j o 

Orders that cannot be matched to a conespondslg LSR -2!:k? f:g$i&!~ \,? ;"GI 5 . ? I  
- 

/~roductRe~ortin~: 

j Resale POTS and UNE-P (POTS) 

1 @ 

Unbundled Loops (Analog and Non-Loaded 2- 
I wire) 
, 
-,---.-------- -__-;rr.-" ii.ii.i.iii-..A--.. . *, . -.,. ."> . .,... _ . , ,. . ,. . . ; - . !. ., ; , < I < .  . 
Availability: I Motes.: 
Under Development: 1 7 $ ~ g f i ~ , ~ j : - ~ . ~ ~ ~ ~ ; ~ ~ : : ~ ~ ~ f  $ig3r.s .A&:;'. ,,;-~JIF~~:~:?. :.: ,;:.:~ 
r Phase 0 - Manual, random sampling approach- i ~G&Q&I;. @~&$if$f~.$ @Z<?@t$,, ;:?.$ &!i .. $;.?: . 

Jun 02 results reported in the Jui 02 report. t 9:a&g$ f.~p@f$;~?g g < j ~ ~ Q T ' g ~ ;  ?+gf3&jie: 
s Phase 1 - Mechanized approach, replacing i a&-$fe- ff at?;, :p fi??.;;;&~+,j? : . ~qxJ~~L~~: :  3 .9c9j~: 

manual approach: TBD j tfJ.*,-j *~;$yp.J;,~$* ?*+L9fF&L ?*.- *--. ,*?,# +-z @$>,*, G% p..!3:-. h&r, v.,.. . ... ., r. .in. s-'-~.;. iiiii:;:* # s , . ~ ,  I+..+~ ,.-' -... r-,-.;:'ii: 

I ,- *s')>.:: -,.,, ,*-:," .,r.%,p.,s, -~- . * : .~ .~?~ 7 ,  '>::,, 
I &$A+$ y,q& l p & & g ~ g  +,$ *q3;3j!?.>$5~~ ,C..F!+~RF$, ??: ,;$ -,-,-,-.--------~.--*.-.--..-..~--.-.-..-,-- L--*< ,-..-. ~ ~ " * > o - % w " ~ - ~ * ~  4-~~63-:**4b&$*~~*~-:~%4~,-.%.' 





i%T'I'?i<:i t3l E?t-l 13 

Appcndlx pcrformarlcc Measurements & ~ S I ~ C S S  Rules tVt'r~lOl3 I.()! TLA 
(1';; Clli 0: 

TABLE OF CONTENTS 
PERFORMANCE MEASURES (VERSION 2-0) 

................................. -.a<. KESr$EE POTS, R;ESAEE SPECIALS AND UNES 

. . .  ........................ ............................................... A. l're-Ordering/Orderiq ,.-* .' ! 
Performance Mcasurement Numbers: 
1 Average Response Ttme For OSS Pre-Order Interfiii'e~ tneiefed f?fkct~\rr "i 'Eft 1 I 

. . . . . . . . . . .  1.1 Average Response Tine for Manual Loop Makc-Up Infomallon -, A 

Ordcrs t 
P .......................................................... 

2 Percent Rcsponses Rece~ved vnvlthin "X" seconds - ClSS Interfdcc.; -, - -& 
. . . . . .  ....................................... OSS Interface Availabiltty -. 

4 1 Pre-Ordcr Backend System Database Query Availabilrv (Delcreii Effcctrt-e "r '0 I i X 
P crcenr Firm Order Confirmations O;OCs) Returncd on tlmr 6 i . r  

LSR requests ................................................................................... 
5.1 Percent Firm Ordcr Confinnations (FOCs) for XUSi.-capable loops 

& Line Shanng Returned Within " X  Hours (Dcfeted Effectrvc 7~';"I:OtL- . 
5 :! Percent Firm Order Confirmations (FOCsI Returned wgthirr X days 

........................................................................ on ASR requests 1 -1 
. . . . . . . . . . . . . .  6 Average Time to Return FOC (Deleted Efiecfivc T"r1Ot f A 

6 1 Average Time to Return DSL FOC's (Deleted Effective 7if '01 1. ., . . ,. , . , i "  
7 1 Percenr Mcchanizcd C:omplettons Nottfiratinn!; Av:tttahtc W'rtlrrn 

one Day of Work Complet~on .......................................................... i n  
Percent Rejects ........... ....................................... .................. 

10 Percent Mechanized Rejects Returncd Within one hour of recctpt 
of LSR ................................................................... 

10.1 Pcrcent Manual Rejects Received E1cctronic;ally and Rctumcd 
Within X Hours .............................................................................. UI '2 I I 

10 2 Percentage of Orders thaL recelvc SWB-caused Jeopardy Not~ficntions,. . > . . .  -- 1 r+ 

I 1 Mcan T ~ m c  to Return Mcchan~zed Rejects (De[ctcJ flffefcctttbc "I!fjDI L -, s * - a b 

1 1 I Mcan Time to Return Manual P,ejects that arc Kecsr:lclt Met*tronLnIiy 
v ~ a  LEX or ED1 (Delcted Effective 7/1/01) ........................................ , ........ 

1 1.2 Average SWB-caused Jeopardy Notification lntetvrrl ............................ 
12 Mechanized USOC Provisioning Accuracy . . . . . . . . . . . . . . . . . .  
12.1 Percent Provis~oning Accuracy for non-flow through orders.. . . . . . . . . . . . . .  
13 Order Process Percent Flow Through .......................................... 
13 I Ovcrall Percent LSR Process Flow Through ............ 

Performance Measurement Nurnbcrs; 
14 Bill~ng Accuracy .............................................................. 
15 Perccnt of Accurate and Completc Formatted Mechanized 

Electronic Bills via ED1 or RDT .................................. 
16 Percent of Accuratc Usage Records transmitted (of thosc records rt; '~c ,tte 

:we subject to active CLEC rcvlcw) -ria the "Extmct Kcturn F~lc" procuss , ., i i 
17 Billing Cornpletcncss ............................................ 
17.1 Servicc Order Posting ................................ ..................... 
18 Mechanizcd Electronic R~l l~ng  Ttnieliticss ED1 and HZJT 

(Wholesale Bill) .................................................................. s , t i  

19 Daily Usage Fecd Tlmel~ness .......................................... ,, . .  .$ik 

C. Miscellaneous Adrnirnistrative ......... ., .... .,....... ............... 
Pcrformancc Mcnsurcmcnt Numhcts. 
22 Local Serv~cc Center (LSC) Grade of Scrv~cc (Ci(JS) . . . . . . . . .  ; i 
23 Percent Busy in the Local Service Center (LSCI (Deleted Eil%ct~vc 7, il0-I 1 , -1 : 
35 Local Openrlons Centcr (LOC) Grade of Servlcc iGOSJ .................... a ,  4 

1 



- ,L . r .m-  

I t  .I Mcastarememt 
Percent iiruvisioning Accuracy for non-flow through orders -- 
Definitions: 

Percent of colnpleted (non-flow through) service orders suhrnitted via 

'Tier 2 -None 

Apprndlx Perfclrmance Measurements Rusincss Rules (Version 1.0) - T.'1 t71.L: 
Page 27 1711 1 hh 

u5 Oh,!l: 

- are provisioned as requested on the CLEC submitted LSI; 
Exci~aslons: -.- 

0 Flow through service orders as identified in PM 13 
* Cancelled Orders 

- e Rejected orders due to CLEC caused errors 

Busiaess Rules;: 
This measurement compares all fields listed in Attachn 
LSR to the associated service order that provisioned the 
comrl-iits to make a good faith effort to maintain the list in Attachcncnt 5 with on)' 
new fields that can be compared mechanically (e'g. feat 
fields have *legitimate impact on the customer, 

L~velis of Disaggregation: 
-+ 

0 None - 
Calculation: Repart Structure: 

( f l  of completed, non-flow through Reported by individuat Ci,l<C, 
senrice orders with fields provisioned CLECs and SCVEI'I' 
3s ordered on the LSR's - total non- 
flow t?~rough service orders 

.....- comnpleted * 100 
Measurement Type: - 

Tier I -High 



Appcndrs Performance Measurcrnerlts Busrness Rule? (%-crs~on 2 0 )  - T X  r tl%, 
Page 160 nf ihh 

P~ i * I "o r~~a~~ce  Measurements 
hg&neftx Fiwq 
.ra& nu-- 

C%Fi FIELD, FlELD HAME and FEATURES 

f+*+$&,%J 

CC * CUMFFR,MY CODE 
I,Fq N 8  - LOCAL SERVICE REQUEST NUMBER - ACTIVIN (Compare ACT lOM GOBE associated to USOC as verification) 
I'i&jW - PORT QUANTITY 

R2Ql"i'P - REQIJISItlON TYPE AND STATUS 
CFA . CQrVPXECTiNG FACILI'W ASSIGNMENT 
C:rtC -COORDINATED HOT CUT = Y 
GFDT - DESIRED FRAME OlJE TIME 
PCiwrErf r - PORTED TELEP~~ONE NUMBER 

$TREE7 - STREET ACDKESS (END USER'S) - (SA field on the service order) 
Pic - !kjTEFti.ATA PRESUBSCRIPTION INDICATOR CODE (LNP only) 
h:J:C . )t.dTR& ATA PRESUBSCRIPTION INDICATOR CODE (LMP only) 
FA - Y:eATURE ACTlVlN (Compare ACTION CODE associated to USOC as verification) 
F?;.ATURf: - FWTURE CODE (Compare to USOC on service order) 
Cnmparlson will be based on the USOCs associated with the FEATURES listed below: 
Cr*lztt ;D - Anbnymaus Call Rejection 
il'nfJ:b.std dets transrnissron for POTS lines 
$DO Can Rtsslnction {AR, KS, Ma, OK) (Blocks 1+700 also) 
$00,9iG Rsstndion - end user requested - initial Request (TX Only) 
9Ctr;ttBTG Crrll Restrid~on - end user requested - Subsequent Request (TX Only) 
T-ad 8aalnctian (Blocks: 0+, 0-, I+, 1+900, 1+976, 1i700, 1+411, 1+555-1212, 10XXX) 
Call Carv~ard~ng - Busy Cine I Don't Answer 
IhcwWay Calling 
S;rnuXaria~us Cali Forwarding 
Spaed Call~ng 30 
S ~ W S ~ !  CDIIIO~ a 
C s l  Fonntarding 
Call Wnilfng 
Ceil F'or*qrdrng - Busy Llne 
179: F~rwiarding - Don't Answer 
rSm9m~Q iJurxrber Service - Optlonal Local Unmeasured I Unlimited Usage Charge - EMS / EACS Additive 

L L ? ~ ~  T@leSriincli - Optional Unmeasured I Un-l~mited Usage Charge 
lf~;.$ l'aleflramh - Unmeasured I Un-limited Usage 
tliii L~na 
!3 Hunt - Der line arranged for huntlng. 
C.yc~r.FI~,mi~f~g - Ru5 I-Element Measured I-Party, Multi-L~ne Hunting and Trunks: Residence +-Pafly R Trunks 
Pralnr~rlir82 HuflI~ng - per ilne arranged for hunting. 
Fcu?k:@ft:tai f+unt!ng Bus!ness 1 Element Measured 1-Party, Multi-Line Hunting and Trdnks; Residence 1-Party and Trunks 
5ew-s +fuflhrtg - per l!ne arrange for hun!ing (Also called Series Completion, Regular or Rotary Hunting ) 



t\ppcndjx Pcrforrnance Measurements Business 

ip .~rrpy~~l t$  h33itzP yansrnriiwm for t ~ n k ~  
g @ & ~  70 - Y"FT L ~ T W  BtbCkihg 
f+~g?:+wri;tr&r Tefmntcnat Amangemant. associated w~th working Telephone Number 
?~'GP# %azna:,wc T ~ ~ r n ~ i v ~ 1  Arrangement . sssoaated w~th Terminal 
~.$%?,-&b dp&j',; f'mvkktdtng 
&@%3*r3%A #+ 
Rewe+w%ri.i D 
&P%akrr$M 8 
f+i2ii,i:za**t5Xr C 
?P 32: yidRICS.%Frf 
3r.ig P*i&?lE;5$!d WD NMF 
t 4 ip;QBRSSM vqio Gait Wmtng 
V4CC %*aR#SSM wlo Caller 10 8 wlo Call Waiting 
I'tIE '43fY9KSSM WIO E5X 
f rZ Wt2FkKBSb3 ESX C NMP 
Yr4k iIWBRK%SM Ffua wl S kSaverSM 
k+lE F%'GWKSYM cvln NMJ2 R NSD & wl IcSaverSM 
17%; $V<?RKfiSM Pius W/ C)S3 
Tb t "$&YGliSShSi wja NMP & NSD 
a!.rF wOWirSiSM wl MMP 8, NSD 
ivlr. hAdl'ii2WSSk! wlc, Caller iD 

FbiE 4(<;0RI.I$SM win Celler 10 & wlo Remole Access to Call Forwardlng 
WQRKS6M WIO Remote Access to Call Forwarding 

2 Y fir' 11V034KSSM rvfo RC3 
f j t l ,  \VC5R1i3Skf wfo NMP & RC3 

lVk3RKB$bl wlo Romate Access to Call Forwarding S wlo Call Wa~ting 
IbiE i%W5-CSSlvf wto Gailer ID K wio Remote Access to Call Forwardlng C1 vdo Call 
T i i f  WQRKSSM wio E5X & RC3 
I:@ MQRttBSM wls RC3, ESX & NMP 

4?4to%lkSShZ Flltis w r ' ~  Call VJaltlng & w/l+SaverSM 
flik LtBQWKGSM Flits w h  Call Walking 8 wlo Caller ID & wl I+SaverSM 
'dgb WI~RK$$H;I PIUS WIO C ~ l f  Waltlng & wlo Caller ID 
*:$rE WWZlCSSM w/ NMP B NSD, W/Q AYK 
Trig *dC1RII;SSM w;a ESX 
IkkJ,: iD a CistI;ng ldamu Delrvery 
Cdtiv34 :8 . Lilisr I0 Crwlil wlh I+SaverSM 
i;nmri%atartjsl {tPBB) Blocking 
i & ~ r e c  :U - tl~!ain;) Number Delivery 
$3#4t-t-q Csit 
Rnt-ferk i~rorarontllg lJSQC for liries equipped w~th Call Return, Call Blocker, Auto 

AUI:F @,~@fi"ll 
?.:a& i?.i?tijraj 

:;.*: Fr,*xr Pix S U C C ~ ~ B ~ ~ J ~  Activation 
&;& Cf!r,.ikar 
k ; t~ l  33~%3~rrf For Acfivation 

:,& kliitrtr PC: A~lrua!kn 
S5r-mi$Q*ir*ddl~w~ - (PI) Prirne Service: Vendor or Subcontractor 
i - rur- ty  i*seitiqliii~? - (PI) Socondaiy Service Vendor or Subconlractor 

Rules (Version 2.0) - TS (TZA) 
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Waiting 

Redial, Priority Call, Selective Cal! 
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~ ' j ~ t ~ f i a : ?  %#,i~f100r $~rii:r;ll~ ,Vifhout Un~que Ring - 800 Sew~ce 
Y.'ie+c+$~$ t.8trr\D$t~  NICE! w1:10ut Un~quc Ring - Local 
Pbr:~i%cmvi &i:rlt>et $c?wfci! without llrlique Ring - InterLATA 
i'i'*lt443?@ 'iJ&;rnbhr 8cwrco wlhuul Umque Hlng - IntraLATA 

2 ~ : :  I e~~i.-ni,r~at Trrmk;s i ~ l !  Bilirng 
?'*+fiwri &+"swa:mrr - {PR) PM Level Implementation - Secondary Vendor or Subcontractor 
4%- 3 .+ !,gktecrcnlian - PR Lovnl change on an existing service - Subcontractor 

~~$'~%cr.;rcsrfr1~1& Msu:ltant\l>ce af TSP Service - Prime Service Vendor 
J ~ ! n w ' b t  8 cildtfiiona~rco ol T5P Senrlce - Subconlractor 
rZbr-w:c:i td'~f:rui!r 80N1i16 \t'ilh LJnique Rlng - 800 Serv~ce 
fst<*fe-n~e;s: N~,twriftr $enrtt-e with Unlque Ring - Local 
g'%-ftjri.rml ~ttiurnber Servtce wth Unique Rlng - InterLATA 
pa@-f@r~~d :Jl;lnlb@r Salvlco with Unique Ring - lntraLATA 
% a ~ ~ q ~ ! e *  .&emwa to Call FaMrdlng 
! +M%s+7@~h LCiLmal TalaBranch - odd'l Access Path 
"r4.;sBfat%c& - ir?tf&%tnfe I Intc"rtsxchange, non-Bell Exchange Company Access Path 
f e3stdterh3i - lnlerstele / !ntorsxch$nye, nonBell Exchange Company Access Path 
t~fa&-rsu~!t - lntQr$t@te 1 1ntl)roxchanga Access Path 

P+jef$mrx;:li ~hXk?biiit~ I InIraexchange Access Path 
% fsk%i "re:c*%nt;rch * Fxs! Accass Path 
tas@b.sni& In!@r;klt~to / Intornational Access Path 
ifrti*isi'i$Wi; htrmttitb I lntraL4TA Intrastate / InterlATA Access Path 

i $ W ; r ; . ~ l . a ; u : z  Irt~ofsLjtl! / 8Xf0 interexchange Access Path 
f~.xnFccaf:c~~ * Intr~!itale I800 lnterexchango Access Path 

Cclrw Cafitrr ID VBIue Packa~e Plus wlth ?+ SaverSM 
El~uiet I l l  G~rli@f 113 Villt~e Puckage with I+SaverSM 
%%rc+ ff! C:+#fi: ID Value Packqge 
t h i c i ?  f k J  - Cmivc$~lr~pce Plus 
144srGTiSM 
?h%ik/ ID - C:;aierr ti.) Villue Package / Convenience Plus 

ka?:~ :lk!r41 tJtar&uni 
f6:q~Ks?rre PJurnberSrrly~ce with Unique R~ng - CFN Account 
%M&'JFSS 12q11 i"te8tfidIon - Mandatory - Subsequent Application (TX Only) (Charge Applies) 
'&%ji0711i @t.rl! RnsiricLfon - Mandatory - ln~tial Application (TX Only) 
'd e4i 9@%kr;t!~r? tL~??::lJn~Tof-&s~siance end users) 
?kmrld!3ry Lirm Cwntra! 
L",", i* * l 
.*-.A 11,$4 @!13QTJbi DQP Sfl t~m 
1 b3i 4iiirrr\1nbt Tnrnks - Pstirrdo Temrnals 
Y t i , t i :~~PI:,Mz, TWr t',O Ymnk 
%i7h~,ir:LC'~ONG., per ring 

~P:I 4$i.tfit$O~t: TI'JRYS - Tdl Charge Telephone Number 
:C~:fc;ts.TOt-4F, g ~ r  tlnfi 
V+e+~:ldd - CS1rrsaory30, per Pr~rrlary Fine 
Garrrcl %a1 - B~fa~tl~w-50,  per Primary L~ne 

' V S ~  D;it Dlf~ef~ry-75, per Primary Line 
K+C~LL~ ihai - $trdr%$ Ult~ctory-30, per Secondary Line 
"-"*s- & 3 9 1  - RlRfsd Dir~clnry.50, per Secondary Line 

Uwi - $.ir~ared D~rwtory-75, per Secondary Ltne 

@&uWc$r:ir?Sh4 - Coltfact Option 2 - Selected Accounts - Multiline - Per jack - WireWorx billing applies 
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Wa+';$iiw&Elf - Can?racl Qptton 1 - All Accounts - Mult~ltne - Pe: jack 
:Y *,&VkxxStst - Ci,ntract Opfron 2 - Selected Accounts - Mult~l~ne - Per access line - WireWorx billing applles 
s&s*~Ydr:~Sk,4  - Cursrract Option 1 - All Accounts - Multiline - Per access line 
%V-~~aVaC*rn$M -Contract aption 1 -All Accounts - Slngle Line 
Wcti3Piw$M - Gbntracl Oprion 2 - Selected Accounts - Single Line - W~reWorx billing applles 
I *  + e 4  p erd~rxBM iij - CCniract Option 2 - Selected Accounts - Single Line & Multiline - WireWorx billing does not apply 

ir'iTcsp~&a data transmission for POTS llnes 
rr@i:laiEl%ac~n & Matntunance - CLEG Authorization required for regulated work (CLEC only) 
ffirblxw Si &\nlsnancex; - End user authorlzat~on for regulated work is permitiled wh~le SWB tnsiallation technlnan is on premrse 

G J ~  Fwasdtny . Busy L~ne / Don't Answer 
Cad$ P@rw,~d~ng - Brrsy Ltne 
p i .  % &;l v o ~ + $ ~ t ~  - Don't Answer 

t N: Fg - L !SPED FIGST M M E  
134~1s i,:STfi53 MAME LAST 
t ,T% i?,.rST!t4C$ TYPE 

r".1.&55-;! - (Rbquiws tho addition of FlDs to the Service Order Extract to perform the compare) 

fX& * EBI_mKIWG ACTIVITY 
f&rs.K 

tlA - r itlN2' GROUP AClTlVY 
+frg .. HIIMTING ID 
+3Nl"t3 * t.tUNT1NG TYPE GROUP 
QtM OCiF TELEPHONE NUMBER 
r L i:wq . EU FI.OGR 
tTt7CiM * ELI ROOM 
@a.D3ig - EtY BUILDING 

r:t'w EU  in, VILLAGE, TOWNSI~IP, ETC. 
arArg ., EU STATE 
31P Cf,'1$f EU ZIP CODE 
i&LB * I1STED ADDRESS LOCATION 
&AN3 I,t$ED ADDRESS HOUSE NUMBER 

LASB LLisEa ADDRESS STREET NAME 
!.SIT!.( b !STEL3 ADDRESS THOROUGHFARE 

i AhC 1 L ISTEED ADDRESS ZIP CODE 
I,i'3if - itSTED TELEPHONE NUMBER 

PIWd$g-9 - (WPN nnd CKT Log E~pansion) 

1NrECWi - "IREPHONE NUMBERIEXCHANGE COMPANY CIRCUIT ID 
NC Ni3'+YOiJK CHANIVEL CODE 
MCI - NE'lWOl?K CHANNEL Il'Jl'ERFACE CODE 
$*PI - FREEZE PIC SNDICATOR 
FPi - FREEZE PIC 1NUICATOR 
C%%r - Per I.!na Block~ng - Access Code Restriction Group 
ii$%Cr=!>ll- Artvar:ci?d ~ 6 ~ l C i !  lnteriace Feature 

',.L&C$ [:ail Screening Code assignment 

fir~+funr~d Number Sewrm - Call Foward~ng Number 

TeIaBnnwrr Call Forwarding Number 
Cart F~nwuisrtllng - Busy Llno I Don't Answer - Call Forwarding Number 
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g#'i Fa:ivardIng . Busy Llne 
CB;-7ii Ca?&$dlll~ - Don't Answer 
Dm; rL>ii$ &s~stansu Call Completion Screening 
fsL*,?Sh:i:<l Person O~scourlt 

~ i + ~ c r c  tfro: + Fc~re~grt Langtrage 
l?re$i>tmd Number Sorvice - Group Slze 
fL~1i?Br&ntc, - Group Size 
B,g?rrkqnrraus -11 Forwarding - Group Size 
'rsc4t.m Lmt: - M D ~  tine Sewla? Number 
fr-,yrr,,ept Maf~lnal Sarvtoe 
jtrteyn~ioso C ~ d e  ((01 any call restnction) 
PaF: T<~rmmnl'Y tunks - Llne Class Code 
3,rfir? ItagL@ttrrt Ortlup Number (OMS) (for any call restrlctlon) 
Qcj~&naiu&$ Rkng - Multiple Number Call Forward Inhibit 
Gkl::,T+t?L,R1'* Gusiorner Aierf~ng - Message Servrce System 
Pde Cnargs - Rmcta'ry Assistance 
Va,rl;r Bw! 7 Nektork Facility Access 
Ri$%6 lij~tnba? l e t f i n a l  - Nan-Hunt~ng Number 
f 4 ~ + 1 1  fJ't,iToMr Tarminst - Night S e ~ ~ c e  Fixed (TN or TER to wh~ch a Night Number is bridged) 
7r:jl tr~r7nrval Tntnks - Outward Dial Only 
Hetfi&t:e &crass to Call Fonvarding - Personal Jdent~fication for Remote Access 
R~lsrsnd f\(!mt$er S@rvice w~th Unlque Rlng - Primary Number 
I$r:,tiiialt~i:d Mirt~j 
i,h-11@ in. Petr Lino Blocking Privacy 
P~~i):tl,j B ~ ~ r c e .  Aulhorizatlon Number 
R@!i,r.tt L? Gasrrol Llsrr 
{;d{ii Fsr'+fotrlrr\g - Don't Answer - Ringing Cycle 
rlarl I l ~ ~ m r d t ~ g  - Busy LIne I Don't Answer - R~nging Cycle 
Ritferrssi NumMr Serv~cs wth Unique Ring - CFN Account 
Pr@f$irred Nultlk~r Somice with Unique Ring - Ring~ng Pattern 
Ytnrurt+meous Call Fowarding - Simulated Facility Group 
PlaTsrreal Numbur Service - Simulated Facility Group 
ralt~Brernch - Simulated Facility Group 
tisgCs 0181 - Shamd Voice Dialing Directory 
l*g?l 'Iran~iinwl Trunks - Special Toll Guiding 
r?r:rrlerrod Nurr~ber Service - TN 
i r t ~ f i x w d  Ntm~bor S~wioa with Un~que Rlng - Telephone Number 
Pbr%ttn&ilaetd R ~ n g  - TN for Dependent Nurnber(s) 
Bwcaftd$ry trm Corilfol 
T$J&Gair~mt~tt~cfitions Service Priority 
Vtairn idns Tirnouut 
Rn'- RECORD TYPE 

1°C: 44TERLATA PRESUWXCRIPTION INDICATOR CODE- (Remaining non-LNP WTNs) 
kJ5:rfC - It.a'TRALATA PRESUBSCRIPTION INDICATOR CODE-(Remaining non-LNP WTNs) 
I,?$r LOCAL SERVlCE TERMINATION 
*i?Pi - H U t d f N G  TELEPHONE NUMBER 
G!%;& rhJNTllrlC3 SEQUEMCE 
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Thk), d@#nd inBB3ure is focused on the percentage of fields that are populated correctly (Metric OR-6- 

aarnpl~ o~s~prkximably 400 orders for Resale and 400 orders for tlNE each month, (20 orders randorniy 
~81tSPfed each Business day Qr Resale and UNE, respectively) will be pulled. Veriz?? will compare 
fequired flh3rds an lhe iatest version of the LSR to the completed Ver'kan sewice order(s). 

f Tim ficid~ lhat will be reviewed by Verkon will include, but not be limited to: 

Bill& Telephone Number 
PSID or AECN 
FQN Number 
Talsphane Number (if applicable, required for resold POTS, Platform and LNPliNPf 
Ported TN (if applicable, required for LNPIINP) 
Circuit ID (if applicable, required for Specials and loops) 
D~rectary Listing Information (if included) 
ED1 1 Listing Information (if changing and appropriate) 
Faatures (for Resale, UNE-P and Switching orders) 
Applkation Date 
Due Date 
Remarks (if applicable) 

Orders that are submibedvia fax, when alectronic c&ibility is available. 
r CLEC Aggregate excludes Verkon Affiliate data. 

M@trle% QRrli-02: No standard. (Covered by Metric OR-6-01 .) I 
8 9 G L B  
? ~ ~ p h ~ b i r r ~ ~  I P State 5 

---%A 

a3 Vnfaon will corrcjct :ternice order errors discovered by it in performing measurements under this hqetnc 
OR-6. Vcrixor, will notify the applicable CLEC of such a correction. 





Verizon. New Jersey 271. GuctrardlCanny'DcV~t~ Declaration 

I 
t i l k t r t t p  ti3 this nlcasurcrnenl so that it  reports the pesccntagc of all orders received that arc 
i 

6 *  I 
reicrtcti. rather than the ratio of rejects to confirmed orders. Neither the New Jersey BPU 

I 
trnv \frr New Ynrk 13SC: has established a standard for this measurement. because thc 

i 

i piu9i-isiun of corrcct infbnnation on an order is within the CLECs' control. Ms. McLean. 

Mr. Wierzbicki, and Ms. Webstcr describe the training and assistance that Verizon 

L- 

1*rm i cks  lo CLECs to help them reduce the number of orders that are rejected. 

I "Percent Flow Through'' (OR-5) measures the percent of valid orders 

~:r:ia.cc"i through the electronic ordering interfaces that are processed directly into the 

$0)" ~vitl.ia~rt rnanual intervention. Verizon measures flow through for both resaie and 

4 iPJF+ tlrdcrs in  three different ways. First, it measures "total" flow through (OR-5-01 ). 

'~~*ii,~lerc the denominator is all electronically received valid orders, whether or not they are 

i ,~ff 'a type that is designed to flow through to the SOP. Second, it measures "simple" flow 

ttrrot~gf.~ (OR-5-02!), which includes orders for basic POTS services only, 

03, Third, it measures "achieved" flow through (OR-5-03 j. which is the 

pr-tcnt of ~ ~ r d c r s  designed to flow through that actually do flow through. Prior io 

Nr~~vsm'l~cr 2901, Verizon was inadvertently scoring certain resale orders that did flow 

rtrnrt,rgl~ ;is i f  they had not. Verizon corrected this error in a system release in October 

20lr? S-ccg McL,cadWierzbic~lWebster Decl. The performance standard established for 

the act~irvcd flrlw tf~rough measurement is 95%; the guidelines do not establish a standard 

for' rl~c 10131 or sinlple flow tluough measurements. In addition. the Ncw York PSC has 

:~?sr.nrly approved the elimination of the "simple" Row though measurement. 

fr3. "Ordrr Accuracy" (OR-6) measures whether electronicallt submitted 

trnfers cizr orders suhmittcd via fax wllcn no clectl-onic capability is available) that are 



Venzon, TJcw Jersey 27 1 .  G~~crard /Cnrm~ 'rJcVit0 I)ecla~;lticin 

r l~; ir -~t t , i l l \ -  entereci ir~to 111e SOP (Le.. that do not flow through) match the CLEC's scn'ice 

rcquesl. \Jcrizon's review team nxinualiy audits a random sample of 400 Resale and 400 

llNEs irtdc~s per month and coml~ares up to twelve (depending on the order Ope) required 

ficlcls 011 tilc latest version of the LSR submitted by the CLEC to the conlpleted Verizon 

srzrtdicc order. Verizon reports both the percent of orders svithout mismatches - ''17erct.nr 

,-t:r;watc Orders" (QR-6-0 1) - and the percent of audited fields on the orders rhat arc not 

~nissmrhched - "Percent Opportunities" (OR-6-02). Orders that have at least one 

"'misn~;ntch" arc scored as being inaccurate. Finally, Verizon measures the "Percent 

Accttratc ISRC's" (OR-6-03), defined as the percentage of LRSCs resent as a result of 

1'cri;lon errors. In October 2001. Verizon cornpletcd the slistenls work necessary for i t  to 

measure 011-6-03. Verizon will begin reporting OR-6-03 with the Novcmber data 

tz~orjtt~; j?retfiously OR-6-03 was reported as under development. The New Jersey BPI1 

ci;iilblixhcd a standard of 95 percent for OR-6-01 and a standard of not mare thall 5 

percent Ior OR-6-03. OR-6-02 is reported for diagnostic purposes only: the New York 

f%V scccntly approved the elimination of this measurement. 

64. Verizon also reports three measurements that reflect its perfomlance in 

~+i'.\uming, status notices for orders submitted over the ED1 interface. These measurements 

zr"E3lrased on the measurements developed in connection with the March 9,2000 Consent 

1Pccree bctween the Comnnission and Verizon. Bell Atlantic-New York, 

Authirrimtion \Jnder Section 271 &the Communications Act to Provide In-Region. --...- ..,-- -.------ 

Intt.rL.ApfA Semice I n  the State of New York, Adopted Consent Decree and Teminatcd -..*.U-,I--* 

! I J ~  esltgiriiun, FCC 00-97. File No. EB-00-IH-00$5 (March 9. 2000). 

2 8 



CERTIFICATE OF SERVICE 

I hcrcby certify that 011 October 9, 2002, the original md 10 copics of'!1,'I'&'I' and 
M:or~ldGom, Inc.'s Comrnellts 011 Qwest's Proposed 1'0-20 Measurement were sent by 
r>\'cr~~ight delivery scrvicc to: 

I3chra l'loi'son 

Souill Dakota Public lJtiiitics Con~mission 
500 East Capitol Avenue 
Piun-t., S19 57501 

:in4 EI true nnd carrcct copy was sent by U.S. Mail on October 9,2002. ~ C I ~ S C S S G ~  to: 

f 't~llecn S~ \ f c~ ld  Tho tuas .T. Weik 
~4:tt1agm - Regulatory Affairs Attcvmey at L,a\v 
Qivcst C'~>rpc~mtian Boyce Murphy MclSowel l & (+recnllcfii 
125 Sor~th Dakota Avenue, 8"' FIoor P.O. Sox 5015 
Nic;liis Falls, SD 57l94 Sious Falls, South Dakota 571 17-5Ul5 

klmy Y. Mobsorl John L. M ~ m n  
Aftomcy st Law Attorney at I,aw 
Mtod Ri~lcs LI,P QVTEST Corporation 
1 0 1  South Capital Blvd., Suite 1900 1 80 I C~iliforuia Sttcct, Suite 4CII)O 

13oisc, 113 83702-5958 Denver. C'3 80202 

'I'od Smith 
iI1i01'11~y a t  Law Lindct~ R. Csans 
QWliS?' Co~yoratjon Black I-]ills Corporation 
One I.Ita11 Ceuter, Suite 1 100 P.O. Box 14011 
20 I South Main Stt-cet Rapid City. SD 5770cI 
Salt l-akc City, U1' 841 1 1 

Ilirvirl A, Gel-dc:s 
\kc11 Koeneckc IvIarlon Griffing. Pill), 
:2ttixrnoys at I.,aw Senior Coi~sultnni 
&fay ,i\tfnm Cierdes & Thompson QSI Consulting 

P.t l 130): I60 1'735 Crcstlix~e Usivc 

f'iersc, SD 5750 1 -01 60 Lincolt~. NE 68506 



JVar-ren R. Fiscl~er Mark Stacy 
Scr~ior Consultant QSI Consulting 
QSI Clonsulting 5300 Ivleadowbl.ook I l r i h  t: 
2500 C11e1-1-y Creek Dl-ive South. Suite 3 I9 Cheye~t~ne, WY 820119 
1)enver. CO 80209 



rrmsr 

RECEIVED - 
s A l & T  --ammm# - 

QCT 2 6 2902 - 
-.....--- 
Strnven H. Welgler SIJ~IE 11 7,: 
v- . * W , I ~ I I I I  Nlnr ncy SOUTH DAKfS'rk PUBLIC L V O ~ I P ~ I I  ~~I,O,,:I 

1 w.l; & S~~vcrnrnent Aflil~rs uTii..!T[ES COM&qP,!SS!O@ 1875 kl.i\,i.,ii;r ' .* 
Dt"ll*Vt3. CC) 

October 15,2002 

Via Ovcnlinht Mail ...-- 

Ilehr-:I T<lofson 
lisucuti\~e EPircctot 
SD I'ublic tltilitics Commission 
500 F:t:;t Capitol Avenuc 
Igicl-re. S1) 5750 1 

1 2 ~ ~ :  It1 t l ~ c  Matter of the A~lalysis into Owest Corporation's C'omnlirn~cr: wit[? 
Scction 271 (c) of thc Telecon~n~unications Act of 1996. 
nocket No. TC01- 165 

1)etitr- Ms. I:loI'S011: 

1Jncloseci for filing are the original and tell copies of r-\'T&'I*'s Noticc o r  
Supplcn~cnlal Authority Regarding PO-'LO in this matter. 

PIeasc call me if there are any cluestions with regard to this liling. 

V ~ H  tleul y yours, 
































































































































