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VIA OVERNIGHT DELIVERY

Debra Elofson, Executive Director
3D Pubtic Utilities Commission
500 East Capitol

Pierre, SD 57501

Py

Re:  QWEST CORPORATION’S NOTICE OF UPDATED STATEMENT OF
GENERALLY AVAILABLE TERMS AND CONDITIONS
Docket No. TC01-165
Our File #29164-73

Bear Ms. Elofson:

Enclosed please find an original and ten copies of Qwest Corporation’s Notice of Updated Statement
-of Generally Available Terms and Conditions (“SGAT”), an updated SGAT, and a redline

of Qwest’s SGAT showing changes from the SGAT filed ir September 2002, This filing i
made in compliance with the Commission’s Order Regarding Checklist Items 2, 4, 3 snd 6 and ¢
Regarding General Terms and Conditions and Track A dated November 12, 2002,

Thank you for your consideration of this matter.

Very truly yours,
"’\i
More o

M
M31'3r’];\.:\;“\r".)\f>Son /e LIS SN

Enclosures




BEFORE THE PUBLIC UTILITIES COMMISSION RE@E%E E}
OF THE STATE OF SOUTH DAKOTA ‘ S
NOV 1§ 200

Ty the Matter of Qwest Corporation’s SOUTH QﬁKQ X PUBLIC
Siatement of Generally Available Terms UTILITIES COMMIESION

" Pursuant to Section 252(f) of the Docket No. TCO1-165
Telecommunications Act of 1996

QWEST CORPORATION'S NOTICE OF UPDATED STATEMENT QF
GENERALLY AVAILABLE TERMS AND CONDITIONS

Qwest Corporation (“Qwest”") submits this notice of its updated Statement of Generally
Available Terms and Conditions (“SGAT”) in the State of South Dakota, along with the SGAT
itself, which is attached.! This filing is being made in compliance with a pair of Comimission
orders, specifically, the Commission’s Findings Regarding General Terms and Conditions and
Track A, and the Commission’s Findings Regarding Checklist Items 2, 4, 5, and 6, both of which
were issued on November 12, 2002. Qwest respectfully requests that the Commission aflow this
version of the SGAT to go into effect within 60 days, pursuant to section 252¢(0)(3}(B} of the
Telecommunications Act of 1996, 47 U.S.C. § 252(f)(3)(B).

1. INTRODUCTION

On November 22, 2000, Qwest filed its original SGAT with the Conynisston pursuai to
Seetion 232(f) of the Telecommunications Act of 1996 (“Act™). Since then, Qwest and
competitive local exchange carriers (“CLECs”) throughout Qwest’s 14-state region have
pariicipated in a collaborative process to explore and resolve literally hundreds of issues relating
to specific provisions of Qwest’s proposed SGAT in connection with Qavest’s intent to enter in-
region interLATA long distance markets in states throughout Qwest’s 14-state region under

Section 271 of the Act. This process has included the convening of numercus workshops where

I For the convenience of the Commission. Qwest is attaching a “clean” version of the SGAT thar O
wishes to 1ake effect, and a red-lined version that reflects the changes between the present subrission
and the last updated SGAT, which Qwest filed on September 24, 2002,




the parties have engaged in formal and informal discovery and submitted lestirony.

and legal briefing—-all of which ultimately lead either to consensus or to an arder or

recommendation of a state commission. To date, the process has been, by any meastire.

extremely successful in that the parties have been able to resolve the vast majority of disputed

issues. The present submission is the first amendment to the third revised SGAT.

As discussed further below, the SGAT submitted with this Notice is intended 1o COERD
with the Commission’s Findings Regarding General Terms and Conditions and Track A . and the

Commission’s Findings Regarding Checklist ltems 2, 4. 5, and 6. The current filirg a

incorporates a number of miscellaneous changes, as detailed below,
iL DISCUSSION
A. The Updated SGAT Complies with the Commission’s Recent Orders.
As noted above, the Commission recently issued orders pertaining to General Terms and

Conditions and Track A, as well as Checklist Items 2, 4, 5, and 6. Qwest has madified the !

that accompanies this Notice to comply with those orders.2 Qwest notes that vwith respot o

Section 5.18.3.2, the Commission specifically directed Qwest to remove the word “sucly” i

the second sentence, which relates to developing a plan for discovery. Although the
Commission did not specifically direct Qwest to do so. Qwest atso deleted the word “documen™
from the phrase “document discovery,” since the Commission found that the applicable

arbitration rules should govern all discovery. Qwest also notes that there are many inskances

where the Commission had recommended a modification that had already been implemented ap
otherwise approved the SGAT lan guage as written—so no revision marks are shows in the rede

lined SGAT.4

* Specifically, Sections 5.18.3; 5.1 8.3.2: 5.18.5 were modified to comply with the Commuission's
Findings Regarding General Terms and Conditions and Track Ai Seetions 92,52 12.34.7: undd ¢
§ 1.0(d) were modified to comply with the Commission’s Findings Regarding Cheekist e 2 b5 amd
6.

# See Findings Regarding General Terms and Conditions and Track A a1 4.

*See SGAT §69.1.14;9.2.2.8: 9.2.2.86;922.16,9253: 12343, 1%.1.1.




B. Other Miscellaneous Changes.

(3west also made a few miscellaneous changes to the SGAT. Specifically. (Qwaest
modified Section 10.3.4.6 to reflect language that was developed through the Change
Management Redesign process. Finally, Qwest corrected typographical errors i Section 9.0 12
of the SGAT itself, and Section 1.0(i) of Exhibit C.

IIl. CONCLUSION
For the foregoing reasons, Qwest respectfully requests that the Commission find that this

version of SGAT meets the requirements of the Commission’s orders entered in the above-

captioned docket on November 12, 2002. In addition, Qwest requests that the Commission ablosw

this version of the SGAT to go into effect within 60 days, pursuant to 47 ULS.C. § 282¢H13441

Dated this 15" day of November, 2002.
Respectfully submitted,

Thomas J. Welk

Boyce, Murphy, McbDowell & Greenfield, L.L.P,
101 N. Phillips Avenue ~ Suite 60

Sioux Falls, SD 57104

Mary S. Hobson

STOEL RIVES LLP

101 S. Capitol Boulevard, Suite 1900
Boise, Idatho 83702-3958

(208) 387-4277

John Munn
1801 California Street, #4960
Denver, CO 80202

ATTORNEYS FOR QWEST CORPORATICN
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Seetion |
Genearal Tarms

Section 1.0 - GENERAL TERMS

1.1 This Statement of Generally Available Terms and Conditions (SGAT) for
Interconnection, Unbundled Network Elements, ancillary services, and resale of
Telecommunications Services is filed by Qwest Corporation {Qwest), a Colorade Corporation
with offices at 1801 California Street, Denver, Colorado 80202, pursuant to Section 252(f) of the
Telecommunications Act of 1996, for purposes of fulfiling Qwest's obligations under Sections
222, 251(a). (b), and (c), 252, 271, and other relevant provisions of the Act and the rules and
regulations promulgated thereunder.

1.2 intentionally Left Blank.

13 This SGAT sets forth the terms, conditions and pricing under which Qwest will-
pffer and provide to any requesting CLEC network Interconnection, access to Unbundled
Network Elements, ancillary services, and Telecommunications Services available for regals
within the gcographical areas in which Qwest is providing local Exchange Service at that time,
and for which Qwest is the incumbent Local Exchange Carrier within the state of South Dakata,

for purposes of providing ‘tocal Telecommunications Services. This SGAT is available for the
term set forth herein,

1.4 Individual CLECs may adopt this SGAT, in lieu of entering into an individually
negotiated Interconnection Agreement, by signing the Signature Page in Sectiont 22 of this
SGAT and by delivering a signed copy of this SGAT to Qwest, pursuant to the notice provision
of this BGAT contained in Section 5.21. The date on which Qwest receives an executed copy af
this SGAT shall hereafter be referred to as the "Effective Date" of the Agresment betweer
Qwest and CLEC. Qwest shall notify CLEC of the Effective Date pursuant to the notice
provision. The Parties shall satisfy all state Interconnection filing requirements.

frowd

1.5 This SGAT, once it is approved or permitted to go into effect by the Cormmisaion,
offers CLECs an alternative to negotiating an individual Interconnection Agreerment with Qwe
or adopting an existing approved Interconnection Agreement between Qwest and anothier CL
pursuant to Section 252(i) of the Act. In this respect, neither the submission nor approval of
SGAT nor any provision herein shall affect Qwest’s willingness to negotiate an individua

Agreement with any requesting Carrier pursuant to Section 252 of the Telecommunicatiaria. Afzr
of 1996,

1.6 Intentionally Left Biank.

1.7 Once this SGAT is approved or permitted to go into effect, any amendment to 1He
SGAT by Qwest will be accomplished through Section 262 of the Act. When Cwest files.
amendment to the SGAT with the Commission. Qwest shall provide notice of such fi ing throk
the Change Management Process (CMP). Qwest shall also request that the Commission notify
all interested parties of the filing. In addition, any amendment to the SGAT filed by Qwast shall
have no effect on the SGAT (either to withdraw or replace effective provisions ar 1 At
provisions) untif such amendment is approved by the Commission or goes into efect by
operation of law. Once CLEC executes Section 22 and delivers & signed copy to Qwest
pursuant to the notice provisions of this SGAT, the currently effective SGAT will become lﬁw
Interconinection Agreement between CLEC and Qwest (this Agreement), and shall be subjectis
the same rules and laws as other Interconnection Agreements in effect it this state. Once fhis
SGAT becomes the Interconnection Agreement between CLEC and Qwest, this Agreement can
only be amended in writing, executed by the duly authorized representatives of the Parties.

Quwest South Dakota SGAT Third Revision, First Amended (Redline) Movernber 15, 2007 #
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1.71 Notwithstanding the above if the Commission orders, of (rwast chooses
to offer and CLEC desires fo purchase, new Interconnection services. actess o
additional Unbundled Network Elements, additionat ancillary ~ sefvices o
Telecommunications Services available for resale which are not comained in fug &
or a Tariff, Qwest will notify CLEC of the availability of these new services through
product notification process through the CMP. CLEC must first updaie the el
section(s) of the New Product Questionnaire to establish ordering and Billing processes
in addition, the Parties shall amend this Agreement under one (1} af the followsng B 420

options:
1.7.1.1 If CLEC is prepared to accept Qwest's terms and sonditions far
such new product, CLEC shall execute a form Advice Adoption Leties e BT

of which is aftached hereto as Exhibit L), to be furnished by Qwast, and |
as an attachment, the discreet terms and conditions available on Qw
wholesale website, that Qwest has identified as perlaining to the mew pro
CLEC shall submit the Advice Adoption Letter to the Commission for its ap
CLEC shall also provide the Advice Adoption Lettir to Qwast pursyant to
notice provisions in this Agreement and may begin ordering the new pr
pursuant to the terms of this Agreement as amended by such Advice Adoptics
Letter.

1.7.1.2 if CLEC wishes to negotiate an amendmert with differant 6
and conditions than defined by Qwest for such new product, CLEL ag
abide by those terms and conditions on an interim basis by execuling the b
Advice Adoption Letter (the form of which is attachad hersto as Exhibi
upon the terms and conditions available on Quwest's wholesals wel
Qwest has identified as pertaining to the new product The Interim
Adoption Letter will terminate when the final amendment i approved.
and to the extent practicable, other terms and conditions containsd i the |
amendment will relate back to the date the Interimy Advice Adoption Leler w
executed. No new product offering or accomparying Interin Advice Adopl
Letter will be construed to limit or add to any rates, tenms or conditions ex
this Agreement.

1.8 Because this SGAT is Qwest's standard contract offer. CLECs
Interconnection Agreement may opt into, through Section 252(1) of the Act, an
SGAT by executing an appropriate amendment to its current [nterconngction Agre

1.8.1 When opting into a provision, Qweast may regquire
Legitimately Related provisions to ensure that the provision retaing the coniest s
in the SGAT. At ali times, Qwest bears the burden of establisheng St an
provision is Legitimately Related.

1.8.2 To opt into a provision of the SGAT through Sedion 25
provide Qwest with written notice of such intention specifying i s
the SGAT selected in the form of a proposed amendment
Agreement which has been signed hy CLEC. Qwest shall make g farm or
amendment as well as the currently effective SGAT, available &y slegtron
by CLEC to prepare the written notice. Once Qwest receives sush writlern rg
have a reasonable period of time to submit a formal written resporigs either

the change and signing the amendment or identifying those additional provigie

Owest South Dakota SGAT Third Rewvision, First Amended (Rediine) November 15 2002 w3
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Qwest believes are Legitimately Related and must aiso be included as pas
amendment. i Qwest identifies additional provisions that Cwaest bws*&vm 2
Legitimately Related, Qwest shall specify the provisions in ihe progosed amendment, 4
any, to which the additional provisions are not Legitimately Related and whizh cou
included in a revised proposed amendment that would be acceptable o Qwest U
ordinary circumstances, a reasonable period of time shall be deemed 1o be ’fffh‘é
business days. In addition, Qwest shall provide to CLEC in writing an sxpiar
why Qwest considers the provisions Legitimately Related, including legal, techn
other considerations. In extraordinary circumstances, where CLEC'S e
modification is complex, Qwest shall have additional time {o perform g revisw.
such extraordinary circumnstances exist. Qwest will notify CLEC in writing within 68
(1B) business days from the notice and advise CLEC that additional time is necess
In no event shall a reasonable period of time be deemed tu be greater than twenty (2
business days from the time of CLEC's notice.

1.8.2.1 Nothing in this SGAT shall preclude CLEC from epling isle
specific provisions of an agreement or of an entiré agreement, solaly
such provision or agreement itself resutted from an opting v by CLEG that
party to it.

183 If Qwest has identified additional provisions that Qwest belisves
Legitimately Related and has specified provisions in the progosed amerdment to w
those provisions are not Legitimately Related, CLEC may pravide Qwast with
proposed amendment that deletes the disputed provisions, whick Qwesg shalt @
and sign. Regardless of whether CLEC provides Qwest with a revised r.:«;*«:;g‘z
amendment, if CLEC disputes Qwest's written response that additionat SGAT prov
are Legitimately Related, then CLEC may immediately demand that the dispe rtf%
submitted to dispute resolution and CLEC shall submit such dispute to dispy

within fifteen (15) Days from such receipt of Qwest's resporise. CLEC Yy, @t iy s
option, elect to have the dispute resolution conducted Wrough ons of the ol 3
methods of dispute resolution:

1.8.3.1 The dispute may be setfled by the Commission, Sush digsute
resolution shall be conducted pursuant to Commission rules of renul
specifying a procedure for submission, hearing and resolving issuss P
Section 252(i) of the Act or rules and regulations specifving procedures
submission of a dispute arising under an Interconnection Agrosmes
appropriate.  If the Commission shall not have estabilished any gue
regulations, CLEC may file a complaint with the Commission. The £
may elect to hear the compiaint under expedited procedures.

1.8.3.2 The dispute may be setftied by arbitration. Such an arbi
proceeding shall be conducted by a single arbitraior. The arbitration Joictiats
shall be conducted under the then-current rules of the Americar Arbi
Association (AAA). The Federal Arbitration Act, 9 1.8 €. Sections 115 A
law, shall govern the arbitrability of the dispute Al « supaditad pr

prescribed by AAA rules shall apply. The arbitrator's award shal be
binding and may be entered in any court having jurisdiztion therssf 4
finding of bad faith as set forth in 1.8.3.3, each Party shall bear #s cwn costs
attorneys' fees, and shall share equally in the fees and expenses of the ar
The arbitration proceedings shall oceur in the Denver. Coloradn smetropobiiag
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General Termg
area or in another mutually agreed upon location.

1.8.3.3 Each Party to the dispute shall bear the responsibility of payisg
its own attorneys' fees and costs in prosecuting/defending the action. Hewever,
if either Party is found to have brought or defended the acfion in "bad faith®, then
that Party shall be responsible for reimbursing the other Party for its reascnable
attorneys' fees and costs in prosecuting or defending the action.

1.8.4 If Qwest accepts a CLEC proposed change to adopt certain SGAT
language and signs the amendment, the Parties shall begin abiding by the terms of the
amendment immediately upon CLEC's receipt of the signed amendment. Qwest shall

be responsible for submitting the proposed change to the Commission for its approval
within ten (10) business days from receipt of the signed amendment. The amendmeit

shall be deemed effective upon approval of the amendment by the South Daketa
Commission.
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Section 2
Interpretation and Construches

Section 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Agreement includes this Agreement and all Exhibits appended hergto, eack
of which is hereby incorporated by reference in this Agreement and made a part herecfn N‘
references to Sections and Exhibits shall be deemed to be references to Sections of. and
Exhibits to, this Agreement unless the context shall otherwise require. The headings and
numbering of Sections and Exhibits used in this Agreement are for convenience only gnd Wil
not be construed to define or limit any of the terms in this Agreement or affect the meaning and
interpretation of this Agreement. Unless the context shall otherwise require, any reférepcg to
any statute, regulation, rule, Tariff, technical reference, technical publication, or any publication
of Telecommunications industry administrative or technical standards, shall be desmed to be a
reference fo the most recent version or edition (including any amendments, supplements.
addenda, or successor) of that statute, regulation, rule, Tariff, technical reference, technicat
publication, or any publication of Telecommunications industry administrative or technical
standards that is in effect. Provided however, that nothing in this Section 2.1 shall be deemad
or considered to limit or amend the provisions of Section 2.2. In the event a change in a law,
rule regulation or interpretation thereof would materially change this Agreement, the terms of
Saction 2.2 shall prevait aver the terms of this Section 2.1. in the case of any materral charigs,
any reference in this Agreement to such law, rule, regulation or interpretation thereof will be o
such law, rule, regulation or interpretation thereof in effect immediately prior to such changs
until the processes set forth in Section 2.2 are implemented. The existing configuration of either
Party's network may not be in compliance with the latest release of technical references,

technical publications, or publications of Telecommunications industry administrative or
technical standards.

2.2 The provisions in this Agreement are intended to be in compliance with and bassd
on the existing state of the law, rules, regulations and interpretations thereof, including but ot
limited to state rules, regulations, and laws, as of the date hereof (the Existing Rules). Nothing
in this Agreement shall be deemed an admission by Qwest or CLEC conceming the
interpretation or effect of the Existing Rules or an admission by Qwest or CLEC that the Existing
Rules should not be changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall preclude or estop Qwest or CLEC from taking any position in any forum
concerning the proper interpretation or effect of the Existing Rules or concerning whether the
Existing Rules should be changed, vacated, dismissed, stayed or modified. To the extent that
the Existing Rules are vacated, dismissed, stayed or materially changed or modified. then thig
Agreement shall be amended to reflect such legally binding modification or change of the
Existing Rules. Where the Parties fail to agree upon such an amendment within sixty {661 Days
after notification from a Party seeking amendment due to a modification or change of the
Existing Rules or if any time during such sixty (60) Day period the Parties shall have ceased to
negotiate such new terms for a continuous period of fifteen (15) Days. it shall be resolved in
accordance with the Dispute Resolution provision of this Agreement. Itis expressly understood
that this Agreement will be corrected, or if requested by CLEC, amended as set forth in this
Section 2.2, to reflect the outcome of generic proceedings by the Commission for pricing,
service standards, or other matters covered by this Agreement. Any amendment shall be
deemed effective on the effective date of the legally binding change or madification of the
Existing Rules for rates, and to the extent practicable for other terms and conditions, unless
otherwise ordered. During the pendancy of any negotiation for an amendment pursuant {o this
Section 2.2 the Parties shall continue to perform their obligations in accordance with the terms
and conditions of this Agreement, for up to sixty (60) Days. If the Parties fail to agree o an
amendment during the sixty (60) Day negotiation period. the Parties agree that the firgt malfer o
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interpretation and Coastract

el

be resolved during Dispute Resolution will be the implementation of an interim aperating
agreement between the Parties regarding the disputed issues, to be effective during the
pandancy of Dispute Resolution. The Parties agree that the interim operating agresment shalt
be determined and implemented within the first fiteen (15) Days of Dispute Resolution and the
Parties will continue to perform their obligations in accordance with the terms and conditions. of
this Agreement, until the interim operating agreement is implemented. For purposes of this
section, "legally binding" means that the legal ruling has not been stayed, no request for & stay

is pending, and any deadline for requesting a stay designated by statute or regufation, has
pasgsed.

23 Unless otherwise specifically determined by the Commission, in cases of confiict
between the SGAT and Qwest's Tariffs, PCAT, methods and procedures, technical publications,
policies, product notifications or other Qwest documentation relating to Qwest's or CLEC's i Fits
or obhgaﬂons under this SGAT, then the rates, terms and conditions of this SGAT shalt prevail.
To the extent another document abridges or expands the rights or obligations of aither Pany
under this Agreement, the rates, terms and conditions of this Agreement shall prevail.

Owest South Dakota SGAT Third Revision, First Amended (Redlines Novermber 15, 2002 -
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CLEG Wformgtise

Section 3.0 - CLEC INFORMATION

3.1 Except as otherwise required by law, Qwest will not provide or egfabliss
Interconnection, Unbundled Network Elements, ancillary gervices andlor resale of
Telecommunications Services in accordance with the terms and conditions of this Agreemers
prior fo CLEC's execution of this Agreement. The Parties shall complete Qwest's ¥
Customer Questionnaire," as it applies to CLEC's obtaining of Interconnaction, U
Network Elements, anciilary services, and/or resale of Telecommunications Services hor

3.2 Prior to placing any orders for services under this Agreement, the Parties wilt
jointly complete the following sections of Qwest's "New Custemer Questionnaire™

General Information

Billing and Collection (Section 1)

Credit Information

Billing Information

Summary Billing

OSS and Network Outage Notification Contact Information

System Administration Contact Information

Ordering Information for LIS Trunks, Collocation, and Associated Sroducts i L
plans to order these services)

Design Layout Request ~ LIS Trunking and Unbundisd Loop (f CLEC alans o srdir
these services)

3.2.1 The remainder of this questionnaire must be complated within s |
weeks of completing the initial portion of the questionnaire. This i
used to:

Determine geographical requirements;

Identify CLEC identification codes;

Determine Qwest system requirements to support CLECs spocilic actily,

]

Collect credit information;

Obtain Billing information:

Create summary bills;

Estabiish input and output requirements:

Create and distribute Qwest and CLEC contact lists: and

Qwest South Dakota SGAT Third Revision, First Amended ( Rediioe: Novermber 15,




3.3

3.4

Qwest South Dakota SGAT Third Revisiori, First Amended (Reding

Identify CLEC hours and holidays.

322 CLECs that have previously completed a Questionnaite n
a New Customer Questionnaire; however, CLEC will updats ifs K
Questionnaire with any changes in the required information that have 98¢
communicate those changes to Qwest. Before placing an order for a
CLEC will need to complete the relevant new product questionnaire ang
Agreement, which may include an amendment pursuant to Section 1.7 1.

Intentionally Left Blank.

intentionally Left Blank.




Section 4.0 - DEFINITIONS

"Access Service Request’ or "ASR" means the industry gg?d«&ii feat
documentation used for ordering Access Services. The ASR will be uged Iy a7
facilities between CLEC and Qwest for Local interconnecfion Service.

Access Services" refers to the interstate and intrastate swilched sccess a9
transport services offered for the origination andfor termination of ntes

between and among Central Office Switches within the same
exchange of local traffic.

“Act" means the Communications Act of 1934 (47 U 8.C. 1
from time to time interpreted in the duly authorized rules and
Commission.

"Advanced Intelligent Network" or "AIN" is a Telecommunitaliony netesik
call processing, call routing and nefwork management are providad by
databases.

"Advanced Services" refers to high speed, switched, broadl
capability that enables users to originate and receive gh-quality,
Telecommunications using any technology.

"Affiliate" means a Person that (directly or indirectly} ownsg of &
or is under common ownership or control with, anothey pergon. |
the term ‘own' means to own an equity interest (or the sguiv
percent.

"AMI T1" is a transmission system sometimes used on bogs 1o andmit 05
Mbps) using Alternate Mark Inversion (AkM} line cads.

"Applicable Law" means all laws, statutes, comman aw, ot
orders, permits and approval of any governmental ragu
Act, the regulations, rules, and final ordess of the FUG and the G
orders and decisions of a court of competent jurisdiction revisw
orders of the FCC or the Commission.

"Application Date" or "APP" means the date CLEC provides (wsgt an
containing required information as set forth in this Agreement

“ATIS" or "Alliance for Telecommunications Inclustry Solitions”
telecommunication industry standards forurn whick, thro ol
creates, and publishes standards and guidelines de :
Interconnection for Telecommunications products ang
Guidelines, as well as the standards of other industry fura, o ¢

initially records telecommunications message information. A8 :
document, published by Telcordia Technologies. ar s successary, o
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defines the industry standard for message recarding

“Automatic Location ldentification” or "ALP & the autsms
Answering Point (PSAP) of the caller's telephons rumb
and supplementary emergency services information for |

"Automatic Location Identification/Databass Management 5
Enhanced S811/(E911) database containing End User &
name, service address, telephone number, snd sam Gries
service provider) used to determine {o which Pulilic Salaly Answer
call and used by the PSAP for emergency cali handlis e,

;{

"Automatic Location identification Gateway” or "AL! Galswasy™ & &
CLEC delivers Automatic Location tdentification AL ¢
the ALl Gateway will be via a dial-up moden using a ¢

"Automatic Number Identification” or "ANY is the S
access line from which a call originates. ANI and ©
same number.

"Automatic Route Selection” or
of the least expensive or most

“Basic Exchange Telecommurications Serdes”®
Commission rules and then it shall bave e measy
User Customers which provides e End Liser Dy
unique local telephone number addrese on, the B
and which enables such End User Custorssr ia s
other stations on the public switched et
business line services are Basic Exchangs Yooy
context of this Agreement and unless otherwise g5
Service includes access to ancilfary servicny
services.

"Bill Date" means the date on which a Biling ¢

"Billing" involves the provision of appropriste ussgs
another to facilitate Customer Bifling with sttendses
also involves the exchange of information hetwenn Te
claims and adjustments.

"Binder Groups” means the sub-units of & catie, B
twisted pairs wrapped in colored tape within a oob

"Bona Fide Request” or "BFR” shali have the mes

'Bridged Tap" means the unused sections of 3 by

End User Customer and the Serving Wire Center gr
location.
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"Busy Line Verify/Busy Line interrupt” or "BLW/BLI Traflic” maans & ¢
which the caller inquires as to the busy status of or requesis an ou
End User Customer's Basic Exchange Telecommurnications Semvig

"Calling Party Number" or "CPN" is a Common Charngl S
refers to the ten digit number transmitted through a astwok
Reference Qwest Technical Publication 77342

"Carrier" or "Common Carrier” See Telecommunicationg Saries

"Carrier Liaison Committee” or "CLC" is under the ausm;ﬁﬁ of 4
oversight committee that provides direclion as weli as an
the Network Interconnection interoperability Fosurs £
(OBF), the Industry Numbering Committes {(INC}), and the T
(TFPC). On occasion, the CLC commissions ad bao commi
logical home in one of the subtending forums. OBF and RNIMG pub
for their respective areas of concern.

“"Central Office” means a building aor & space within & bl
circuits are connected ar switched.

“Central Office Switch” means a Swiltch used o prowite
including, but not limited to:

"End Office Switches" whick: are used & formizale Erd Uger €
equivalent, for the purpose of infercormacting 16

"Tandem Office Switches”™ which gre uSed & onn
and among other End Office Switches. &
Office Switch(es) to the extent such Bwitchi
as Qwest's Tandem Office Swzw?‘s

"Centralized Automatic Message Accounting” or "0
protocol used to record Billing data.

"Centralized Message Distribution System” or “CRIUE" mes
Exchange Carriers use to exchange oulocliss! g MBS seonas o
and other parties connected to CMDS.

transm;tted through the n?twc:rif id"*nifgm“s!‘: z* Fis
Number frequently is not the Caliing Party MNursber (PR

“Coliocation” is an arrangernert where Lhwest v S
placement of CLEC's equipment to te used for the purosy of §
Qwest Unbundled Network Elemenis,

"Collocation — Point of Interconnaction”™ or "L-P3H" 1
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where CLEC's fiber facility meets Qwest's Fiber Entrancs Fa
Express Fiber Entrance Facility. In either case
Facility to CLEC’s Collocation Space.

"Commission” means the Public Utilities Commission of the Stais ¢

"Commercial Mobile Radio Service” or "CMRS” is definsd in 47 US4
rules and orders interpreting that siatute.

"Common Channel Signaling” or "CCS” means & math :
control data over a digital signafing network ﬁﬁy separgle
that carries the actual call. Signaling System 7 4

"Communications Assistance for Law Enforoem
obhgatxons of Camers to ass;sr iaw enfc;n,ﬁmem

"Competitive Local Exchange Carrier™ or "CLEC™ b
pursuant to this Agreement, to sbiain inferconnestion, acg
ancillary services, or resale of Telecommunicationg
provide Local Exchange Service thal doss pgl
Exchange Carrier (ILEC).

"Confidential Information” shall have the meaning set o

"Cross Connection” is a cabling schame boiwien <
using patch cords or jumper wirss thal sitach o Songe

“Custom Calling Features” comprise a group of *E"g‘isﬁa,f“nﬁ
without the need for special Customer Pregy
fimited to, call waiting, 3-way ealling, abbresfiiod ¢
series completing (busy or no answerd

"Custom Local Area Signaling Service” or "CLASE"
consisting of number transiadion services, susl

switch its local exchange service of ahé & ﬁrtg ffmi J
port its telephone number(s}

"Customer" is a Person fo whom a Pars
set of services, whether directiy or em:fsm
See aiso, End User Customer.

"Customer Premises Equipment” ar "CRE"
Person other than a Carrier to orginate, e
telephone, PBX, modam pacl, ate}

£y

Cha g
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Customer, measured in minutes, sub-minute iﬁ@rﬁﬁ‘i;;;’zf i
recorded by Qwest AMA equipment and forwarded to CLEG

"Dark Fiber" shall have the meaning set forth in Section 8.7 1

"Day" means calendar days unless otherwise specified.

"“Dedicated Transport” is a Qwest provided digital i
designated by CLEC to which CLEC is granted exclusive use. |
not be limited to, Qwest Wire Ceniers, Qwest Emd Of :
Switches. The path may operate at DS or higher transmission &
also described in Section 9.

"Demarcation Point' means the point where Qwest cwned &
CLEC, End User Customer, premises owner of landiord vwne

"Designed, Verified and Assigned Date” or "OVA" meang
groups are to report that all documents and materials have bean el

"Desired Due Date" means the desired sewvice aoheafit dole &
service order.

"Dialing Parity" shall have the meaning sat farth in Seci

"Digital Cross-Connsct Systemy” or "DCS™ & a
Corninection of Digital Signai Leve! § {80} o higher
physical interface facilities. Types of DCS i

denoted by this same type of nomenclature. E
one of the aforementioned DCS types (s.g.. BC
and DCS 3/1). For such DCS, the regu
requirements on the “component” DGE.  In focalic
capability does not exist, DCS will be defined as e
a Digital Signal Cross-Connect {DSX) or Light Guilde Crgs
channel banks or other DSG and above multip
manual Cross Connection. Interconnestion s bal
Cross Connection, or other service platforns devige

"Digital Signal Level" means one of several ranss
hierarchy.

“Digital Signal Level 0" or "D80" is the 64 Kb ;
conversation using pulse code modulation, Thers gra §

"Digital Signal Level 1" or "DS1” means the 1.544 |
multiplex hierarchy. in the time-division mulliploxing
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the initial level of multiplexing. There are 28 DS8tawea

"Digital Signal Level 3" or "DS3" means the 44 736 Mbps
multiplex hierarchy. In the time-division multiplexing hig
defined as the third level of multiplexing.

lower bit rate DSL signals {o htgher bit-rate @r %3
dlsaggregates higher bit-rate or b’%rsmwdth s;

Relay, or IP ‘networks The E‘}SLAW%. must be i@%‘:ﬁ
Serving Wire Center (e.g.. in a Remote Tenminal, G

are designed to provide digital rzcmmum{«mﬁ
or instead of normal analog voice servite. sametimes mleted
not fimited to, the following:

technology that typaca iy pﬂrmz!s Ehﬂ tza?‘s
Central Office to the End User Customnt)

"HDSL" or "High-Data Rate Digits
technology operating over ang or fiors G
over a single copper pair, T1 service sver I
copper pairs,

"HDSL2" or "Hight-Data Rate Digd
technology operating over 4 single pals

"IDSL" or "ISDIN Digitat Subseribar
Subscriber Line" Is o sytamatnios :
directional transmission ¢f up o 128 Kns

"RADSL" or "Rate Adaptive Digial Submesl
automatically assess the conditian of fhe |
gquality.

"SDSL” or "Symmetric Digist Subs
technology that permits the bidiractisayt
Mbps on a single pair.

"VDSL" or "Very Migh Spesd Digits
technology that permits the ansns :
Office to the End User Cuslpmer; 3
End User Customer to the Lentrst (et
other combination.

"Directory Assistarice Databass” st hagve the mes
and 10.5.2.9.
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"Directory Assistance Lists” shall have the meanmng sat feyrth ¢

"Directory Assistance Service” includes. but i not
request. information contained in the Directory Asmstan
Service includes, where available, the option {6 compiete

“Directory Listings" are any information. {1} ide
Telecommunications Garrier andd such subsCriner
advertising classifications (as such dassification

of such service), or any combination of suth

"Due Date” means the specific date on which the aques
CLEC or to CLEC's End User Customer. 88 applicatis

"DSX Panel” means a cross-connact bay ar panst uied for
facilities operating at digital rates

"Effective Date” shall have the rmeaning sat forl

el

communication and data profocols slowing a8
information.

"Electronic Fite Transfer” means sry systorn of prde
protocot to send or receive dats fles.

B
foge

"Emergency Service Number” or "ESN" is & Hy
combination of Emergency Responas Agaruias
service) designed fo serve a spenific range of .
The ESN facilitates Selective Rowting arx trur
dispatch of proper Emergency Besponge Agsnoylios)

“End User Customer” means & ihingd poely
Telecommunications Service provided by aiher of
or more Carriers.

that employ computer processing apphications % £
similar aspects of a subscribiers frangmitied !
additional, different or restruciured information, & i

stored information.

at 3

"Enhanced 911" or "E911" shall have the meaning sei
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disposal of which (i) requires investigation. remeadial
any Applicable Law (including. withoul finitation, he
Compensation and Liability Act. Superfund Amendiment &
Conservation Recovery Act, the Occupational Safety and ¥

safety or the environment (including, without Smsitabics w3
environments) and is regulated under any Applicable Law

"Exchange Access" (IntraLATA Tolly as used in Saction 7
current IntralLATA toll serving areas. as determined by &
excludes toll provided using Switched Actess purch
used in the remainder of the BGAT shall have the meanng sl

"Exchange Message Interface” or “EMI" means
Telecommunications message information among Telsoe
referenced in the Alliance for Tslecomunications e
defines industry guidetines for the exchange of mass

"Exchange Message Record" or "BEME® i3

CRIS Exchange Message Record. o Telsarda do
exchange message records.

"Exchange Service” or "Extendsd Area Sen
originated and terminated within the Local Calling ¢

"FCC" means the Fedearal Communications Commisgion

"Fiber Meet"” means an interconnectan
intercannect their networks via an optics
a mutually-agreed-upon location.

awﬁé@fﬁ%my Vs ot
1 fikser vt

"Finished Services” means complets and o and &
Customers. Finished Servicas do not inglugde Linby
Unbundled Network Elements.  Finighed Serdiogs 1
DSL, Access Services, private lines. retail saninss ¢

the CLEC Local Service Ordar (L8R} bas besn

The FOC confirms the schedule of dates comeutied W by ¢

service requested.

"Hub Provider” means an entity that {#} provides Co
between the networks of service providers tal are
provides third party database servioges such ag Ll
Providers are accepted or relectad by the FHul
arrangement exists between the Hubr Provider anmi §
the message originator has contracted for
transmission to the Hub Provider
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"Individual Case Basis" or "ICB" shall have the meaning set forth w Exii

"Information Service" is the offering of a capability for gﬁrm
transforming, processing, retrieving, uliizing, or ek
Telecommunications, and includes efectronic publishing, Bm dee
such capability for the management. control, or operation of & 1
the management of a Telecommunications Servics.

"Integrated Digital Loop Carrier” means a subseriber Loop vﬂéﬁzﬂ@;
multiple voice channels within the Switch on a DS1 leve! signat

“Integrated Services Digital Network™ or "ISDN" relfers to a digital e

service. Basic Rate ISDN (BRI} provides for channelized {1 ,
digital connectivity for the transmission of voice or dats an ¢
packet data on the data channel. Primary Rate ISDN ()
1 data channel. For BRI, the bearer channsls cperate at
Kbps. For PRI, all 24 channels operate at 64 Khps or 1 5 Mbos

“Interconnection” is as described in the Act and refers to he
the purpose of transmission ang routing of telepbone Bwha
Access and Jointly Provided Switched Access traffic,

"Interconnection Agreement” or "Agreament” is an agreenient &
CLEC for Interconnection, Unbundled Network Elements or ot
negotiations, adoption and/or arbitration or a combination i zﬁmz‘rz
Act. When CLEC signs and delivers & copy of this 86 :
provision of the SGAT, it becomes the interconnection ﬁig@%"éﬁwm n@ wm'z ;hff
to Section 252(f) of the Act.

"Interexchange Carrier” ar "IXC" means a Cartier that provides btardd
services.

“InterLATA Traffic" describes Telecommunications belisses 5 poin
and Transport Area ("LATA") and a point located oudsife such sien

"Intral,ATA Toll Traffic” describes Imtral ATA Traffic ouigide the Loog

“Interoperability” means the ability of a Qwest 088 Fungtios
any manual intervention) business transactions with CLED s €
by means of secure exchange of transaction data modeis §
that can be received and processed by the other Parly in m,,
and related response. (See also Electronic Bonding ¥

"Legitimately Related” terms and conditions are thoss eptes
solely to the individual Interconnection. service or sloms
Section 252(i) of the Act, and not those retating to other itare
the approved Interconnection Agreement. These rates <
when taken together, are the necessary rates, lerms asw &8
business rela‘aonsth between the Par&es as o] f&eéxt i?%ifih,uéf




jurisdiction.

"LERG Reassignment” or "NXX Reassignmen!” meany the reas
shown in the LERG from one Carrier to another Cartiar

"Line Information Database" or "LIDB" shall hava the meaning as st fodiin 8

"Line Side" refers to End Office Switch conneciions that five
circuit as a local line connected to a terminating stat
telephone station set, a PBX, answering machine, facsimis

“Local Access Transport Area" or "LATA" is as defined i the Aat
"Local Calling Area" is as defined by the Commissian

"Local Exchange Carrier” or "LEC" mesans any Ca
telephone Exchange Service or Exchiange Access. Such
as such Carrier is engaged in the provision of g comesroial oy
of the Act, except to the extent that the FCC finds that suc
definition of such term.

reige da i oan

"Local Exchange Routing Guide” or "LERG" means & T
Document used by LECs and IXCs to identify NPA-NIX souting and

%

as Network Element and equipment dasignations.

“Local Interconnection Service or "LIS" Entrance Fagiity™ is 9
from CLEC's Switch location or Point of Inferconngs
Center. An Entrance Facility may not exdend bayond
Wire Center.

"Local Interconnection Service” of LIS is the {hwest
Interconnection as described in Section 7 of this Agre

“Local Service Qrdering Guide” or “LSOG" is # document day
industry-wide ordering and Billing processes for ordering iocal ser

“Local Service Request® cr "LSR® means the indusiry

documentation used for ordering local services.

"Loop Concentrator/Multiplexsr” or "LEM" is the Metwnrk
following:

aggregates lower bit rate or bandwidth signak
{multiplexing);

disaggregates higher bit rate or bandwidth signals t lwsr B o
(demultiplexing);
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aggregates a specified number of signals or channels to fewar channels (cond antrahngL

performs signal conversion, including encoding of signals (e.g. analog to dig
digital to analog signal conversion); or

in some instances performs electrical to optical (E/O} conversion

LCM includes DLC, and D4 channel banks and may be located in Remots Te
Central Offices.

"Location Routing Number" or "LRN" means a unique 10-digit number assigned o o G
Office Switch in a defined geographic area for call routing purposes. Thig t0-di

serves as a network address and the routing information is stored in & dat abases.
routing calls to subscribers whose telephone numbers are in portable NXXs perfarm g ¢

dialed telephone number. Based on the Location Rouling Numbar, the query :
routes the call to the Switch serving the ported number. The term "LRN" may also be uisd 1o
refer to a method of LNP.

"Main Distribution Frame" or "MDF" means a Qwest distribution frame (g, S08 :
used to connect Qwest cable pairs and line and trunk equipment terminals on & Quest aw
system.

"Maintenance and Repair" involves the exchange of information betwoen Carrlers wh
initiates a request for maintenance or repair of existing products and serviges or
Metwork Elements or combinations thereof from the other with attendant acknowisdgrmats
status reports in order to ensure proper operation and funcionality of faciities.

"Mamtenance of Service rharge" zs a charge that reiatﬂs iﬁ‘s tro;ml& ﬁﬁﬂ?aizm Mam*

the Qwest technician perfarms work dunng standard busmeﬁs h&u,sﬂ Q@&?{mﬁ&.
Service charges apply when the Qwaest technician performs wark on a busin

ranges within their associated communities defm ing i:zar‘;cuhr gﬂsqzaf;z?ﬁ{: nreas anr
associated ESNs to enable proper routing of 811 calls.

“Meet Point” is a point of Interconnection between two netwaorks, designated by ve
Telecommunications Carriers, at which one Carrier's responsibility for sarvice be
other Carrier's responsibility ends.

"Meet-Point Billing" or "MPB" or "Jointly Provided Switched Access” refers i 58 a9
whereby two LECs (including a LEC and CLEC) jointly provide Switched Access §
Interexchange Carrier, with each LEC (or CLEC) receiving an appropriate share of the
from the IXC as defined by their effective access Tariffs.

"Mid-Span Meet" means an Interconnection between two (75 networks, de
Telecommunications Carriers, whereby each provides its own cable and £
Meet Point of the cable facilities.
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"Miscelianeous Charges" mean cost-based charges that Qwest may assess in addition o
recurring and nonrecurring rates set forth in Exhibit A, for activities CLEC requests Qwest to
perform, activities CLEC authorizes, or charges that are a result of CLEC's actions, such as
canceliation charges, additional labor and maintenance. Miscellaneous Charges are ot
already included in Qwest's recurring or nonrecurring rates. Miscellaneous Charges are listed
in Exhibit A

"Multiple Exchange Carrier Access Billing" or "MECAB" refers to the document prepared by the
Billing Committee of the Ordering and Billing Forum (OBF), which functions undear the auspices
of the Carrier Liaison Committee (CLC) of the Alliance for Telecommurications Ingdustry
Solutions (ATIS). The MECAB document, published by Telcordia Technoiogies as Spegial
Report 8R-BDS-000983, contains the recommended guidelines for the Biling of ar ascess
service provided by two or more LECs (including a LEC and a CLEC), or by one LET in two o
more states within a single LATA.

“"Multiple Exchange Carrier Ordering and Design" or "MECOD" Guidelings for Access Services -
Industry Support Interface, refers to the document developed by the Ordering/Provisioning
Cornmittee under the auspices of the Ordering and Billing Forum (OBF), which functions under
the auspices of the Carrier Liaison Committee (CLC) of the Allisnce for Telecommunicationg
Industry Solutions (ATIS). The MECOD document, published by Telcordia Technologies as
Special Report SR STS-002643, establishes recommended guidelines for pracessing orders for
access service which is to be provided by two or more LECs (including a LEC and a CLEC). It
is published by Telcordia Technologies as SRBDS 00983,

"N-1 Carrier" means the Carrier in the call routing process immediately preceding the
terminating Carrier. The N-1 Carrier is responsible for performing the database quaties funder
the FCC's rules) to determine the LRN value for correctly routing a call to a ported numbar.

"National Emergency Number Association” or "NENA" is an association which fosters ihe
technaological advancement, availability and implementation of 911 Service nationwide throtigh
research, planning, training, certification, technical assistance and iegistative reprasentation.

"Near Real Time" means that Qwest's OSS electronically receives a transaction from CLEC,
automatically processes that transaction, returns the response to that transaction to CLEC iy an
automatic event driven manner (without manual intervention) via the interfase for the 0S8
Function in question. Except for the time it takes to send and receive the transaction betwesn
Qwest's and CLEC's OSS application, the processing time for Qwest's represantatives should
be the same as the processing time for CLEC’s representatives. Curren! benchmarks Lsing:
TCIF 98-006 averages between two and four seconds for the cannection and an average
transaction transmittal. The specific agreed metrics for “near-reai-time™ transaction pracessing
will be contained in the Performance Indicator Definitions (PIDs), where applicable,

“Network Element” is a facility or equipment used in the provision of Telecommunications
Service. It also includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases, sigraling systamy, and
information sufficient for Billing and collection or used in the transmission, routirng, or oty
provision of a Telecornmunications Service.

"Network Installation and Maintenance Committee” ar "NIMC” is the ATISICLE sub-comimi

responsible for developing business process rules for Maintenance and Repair or rouble
administration.
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“Network Interface Device" or "NID" is a Network Element that includes any means of
interconnection of Customer Premises wiring to Qwest's Distribution plant, such as a cross
connect device used for that purpose.

"New Service Provider' means the Party to which an End User Customer switches its local
exchange service or the Party to which an End User Customer is porting its telephone
number(s).

"911 Service" shall have the meaning set forth in Section 10.3.1.
"911/E911 Interconnection Trunk Groups” shall have the meaning set forth in Section 10.3.7.

“North American Numbering Council' or "NANC" means the federal advisory committee
chartered by the FCC to analyze, advise, and make recommendations on numbering issues.

"North American Numbering Plan” or “NANP" means the basic numbering plan for the
Tetecommunications networks located in the United States as well as Canada, Bermuda, Puerto
Rico, Guam, the Commonwealth of the Marianna Islands and cerfain Caribbean Islands. The
NANP format is a 10-digit number that consists of a 3-digit NPA cade (commonly referred to as
the area code) followed by a 3-digit NXX code and 4-digit line number.

“Nurnber Portability Administration Center" or "NPAC" means one of the seven regional numier
portability centers involved in the dissemination of data associated with ported numbers, The
NPACs were established for each of the seven, original Bell Operating Company regions so as
to cover the 50 states, the District of Columbia and the U.S. territories in the North American
Numbering Plan area.

"Numbering Plan Area" or "NPA" is also sometimes referred {o as an area code. 1t is a unigue
three-digit indicator that is defined by the "A" "B" and "C" digits of each 10-digit telephona
number within the NANP. Each NPA contains 800 possible NXX Codes. Thers are two (21
general categories of NPA. "Geographic NPA" is associated with a defined geographic arga,
and all telephone numbers bearing such NPA are associated with services provided within that
Geographic area. A “Non-Geographic NPA" also known as a "Service Access Code” (SAC
Codej, is typically associated with a specialized Telecommunications Service which may be
provided across multiple geographic NPA areas; 500, Toll Free Service NPAg, 700, and 900 qis
examples of Non-Geographic NPAs.

"NXX," "NXX Code,” "Central Office Code," or "CO Code" is the three digit Switch entity cude
which is defined by the D, E and F digits of a 10 digit telephone number within the KANP,

"Operational Support Systems” or "OSS" shall have the meaning set forth in Section 12

auspices of the Carrier Liaison Committee of the Alliance for Telecommunications indusiry
Solutions, concerned with inter-cornpany ordering and Billing.

"Originating Line Information” or "OLI" is an CCS 8587 Feature Group D signaling parameter
which refers to the number transmitted through the network identifying the Billing mumber of the
calling party.

"P.01 Transmission Grade of Service" means a circuit swilched trunk faciity Provisioning
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standard with the statistical probability of no more than one call in 100 tlocked on initiat attémnpt
during the average busy hour.

"Packet Switch" is a router designed to read the destinatiort address in an inc:m:*fmg ca‘e%{z 7
packet, consult a routing table and route the packet toward its destination. Packetizing is dung
in originating CPE and reassembly is done in terminating CPE. Multiple packet fommsls @
protocols exist (e.g., x.25, x.75, frame relay, ATM, and {P).

"Parity" means the provision of non-discriminatory access to Interconniection, Resale,
Unbundied Network Elements and other services provided under this Agreement o extent
legally required on rates, terms and conditions that are non-discriminatory, just and reasonablia
Where Technically Feasible, the access provided by Qwest will be provided in “substantially the
same fime and manner” to that which Qwest provides to itself, its End User Customers, iz
Affiliates or to any other party.

"Party" means either Qwest or CLEC and "Parties” means Qwest and CLEC.

"Percent Local Usage" or "PLU" is a calculation which represents the ratio of the local il ;
to the sum of Jocal and Intral ATA toll minutes sent betweert the Partiss over Logar
Interconnection Trunks. Directory Assistance Services, CMRS traffic. transiting calls from other
LECs and Switched Access Services are not included in the calculation of PLL

“Performance Indicator Definitions" or "PIDs" shall have the mearning set forth in Exhibit 8

"Person” is a general term meaning an individual or association, corporation, firsn, jointgingk
company, organization, partnership, trust or any other form or kind of entity,

"Plant Test Date" or "PTD" means the date acceptance testing is performed with CLEC.
"Physical Collocation” shall have the meaning set forth in Section 8.1.1,

“Pole Attachrnent" shall have the meaning set forth in Section 10.8.1.

"Peint of Interface”, "Point of Interconnection,” or "POI" is a demarcation betwaen the networks
of two (2) LECs (including a LEC and CLEC). The POI is that point where the excharige of

traffic takes place.

“Point of Presence” or "POP" means the Point of Presence of an IXC,

"Port" means a line or trunk connection point, including a line card and associated perigh
equipment, on a Central Office Switch but does not include Switch featurss. The Port serve
the hardware termination for line or Trunk Side facilities connected ts the Central Ciffine ©
Each line side Port is typically associated with one or more telephone numbers hat gase
Customer's network address.

'POTS" means plain old telephone service.

"Power Spectral Density (PSD) Masks" are graphical templates that define the fimils
power densities across a range of frequencies to permit divergent technologies 1o coux
close proximity within the same Binder Groups.
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“Premises” refers to Qwest's Central Offices and Serving Wire Centers; all buildings or sirmilar
structures owned, leased, or otherwise controlied by Qwest that house its network fasilities. ali
structures that house Qwest facilities on public rights-of-way, including but not limited to vaulis
containing L.oop Concentrators or similar structures; and all land owned. leased. or otherwise

controlled by Qwest that is adjacent to these Central Offices, Wire Centers. buildings ang
structures.

"Product Catalog" or "PCAT" is a Qwest document that provides information needed to requast
services available under this Agreement. Qwest agrees that CLEC shall not be held to the
requirements of the PCAT. The PCAT is available on Qwest's Web sile:

http/iwww.gwest.com/wholesale/pcat/

“Project Coordinated Installation” allows CLEC to coordinate instalfation activity as prescribed in
section 9.2.2.9.7, including out of hours coordination.

"Proof of Authorization" or "POA" shall consist of verification of the end user's selsction and
authorization adequate to document the end user's selection of its local service provider.

"Proprietary Information" shail have the same meaning as Confidential information.

"Provisioning” involves the exchange of information between Telecommunications Carriers
where one executes a request for a set of products and services or Unbundisd Nebwork

Elements or combinations thereof from the other with attendant acknowledgments and siatus
reports,

"Pseudo Automatic Number Identification” or "Pseudo-ANI" is & number, consisting of the same
number of digits as ANI, that is not a NANP telephone directory number and may be used in
place of an ANI to convey special meaning, determined by agreements, as necassary, between
the system originating the call, intermediate systems handling and routing the call. and the
destination system.

"Fublic Safety Answering Point” or "PSAP" is the public safety communications cenler where
§11/£911 calls for a specific geographic area are answered.

"Public Switched Network" includes all Switches and transmission facilities, whether by wire ar
radio, pravided by any Common Carrier including LECs, IXCs and CMRS providers that use the
NANP in connection with the provision of switched services.

"Rate Center" identifies 1) the specific geographic point identified by specific vertical and
horizontal (V&H) coordinates, which are used to measure distance sensitive End User
Custorner traffic to/ffrom the particular NPA-NXX designations with the specific Rate Center. and
2} the corresponding geographic area which is associated with one or more particular NPANNK
codes which have been assigned to a LLEC for its provision of Telephone Exchangs Service.

"Ready for Service” or "RFS" — A Collocation job is considered to be Ready for Service wher
Qwest has completed all operational work in accordance with CLEC Application anet makes
functional space available to CLEC. Such work includes, but is not necessarily limifed i
power (fuses available, Battery Distribution Fuse Board (BDFB) is powered, and cable

between CLEC and power are terminated), cage enclosures. primary AC outlet, cabie racking.
and circuit terminations (e.g., fiber jumpers are placed between the outside plant fiber
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distribution pane! and the Central Office fiber distribution panel serving CLEC) and AF‘OT;E;?A\
are complete, telephone service, and other services and faciliies ordered by CLEC for
Provisioning by the RFS date.

"Records Issue Date" or "RID" means the date that all design and assignment informiation i
sent to the necessary service implementation groups.

"Remote Premises" means all Qwest Premises, other than Qwest Wire Centets or ad}'at;éﬁ%‘ by
Qwest Wire Centers. Such Remote Premises include controlled  environmental vauis,
controlled environmental huts, cabinets, pedestals and other Remate Terminals.

"Remote Terminal" or "RT" means a cabinet, vault or similar structure at an infermediate pairl
between the End User Customer and Qwest's Central Office, where Loops are aggregated and
hauled to the Central Office or Serving Wire Center using LCM. A Remote Termingt miay
contain active electronics such as digital loop carriers, fiber hubs, DSLAMS, ste.

"Reseller” is a category of CLECs who purchase the use of Finished Services for the gurpass of
reselling those Telecommunications Services to their End User Customers.

“Reserved Numbers" means those telephone numbers which are not in use but which sre tely
in reserve by a Carrier under a legally enforceable written agreement for & specific End User
Customer's future use.

"Scheduled Issued Date" or "SID" means the date the order is entered into Clwast's order
distribution system.

"Selective Router” means the equipment necessary for Selective Routing.

"Selective Routing" is the automatic routing of 911/E911 calls to the PSAP that has jurise :
responsibility for the service address of the caller, irrespective of tefephone company exchanys
or Wire Center boundaries. Selective Routing may also be used for othas sarvices.

"Service Control Point" or "SCP" means a node in the CCS network to which information
requests for service handling, such as routing, are directed and processed, The SCP is a real
time database system that, based on a query from a Semnvice Switching Painy (SEP), parforms
subscriber or application-specific service logic and then sends instructions back to the S8P an
how to continue call processing.

"Service Creation Environment” is 8 computer containirig generic call processing software st
can be programmed to create new Advanced Intelligent Network call processing services,

"Service Date" or "SD" means the date service is made available to the End User Customesr
This alsc is referred to as the “Due Date *

"Service Provider Identification” or "SPID" is the number that identifies a service provitler fo ths
relevant NPAC. The SPID may be a state specific numbar,

"Serving Wire Center" denotes the Wire Center from which dial tone for Locat Exchange Servize
would normally be provided to a particular Customer Premises.

"Shared Transport" shall have the meaning set forth in Section 9.8 1 1
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"Signaling System 7" or "SS7" is an cut-of-band signaling protocol consisting of four basic sul-
protocols:

1) Message Transfer Part (MTP), which provides functions for basic routing of
signaling messages between signaling points;

2) Signaling Connection Control Part (SCCP), which provides additionat mmmg
and management functions for transfer of messages other than call setup belwssn
signaling points;

3) integrated Services Digital Network User Part (ISUB), which provides for
transfer of call setup signaling information between signaling points; and

4) Transaction Capabilities Application Part (TCAP), which provides for transfer
of non-circuit related information between signaling points.
"Signaling Transfer Point" or "STP" means a Packet Switch that performs message o
functions and provides information for the routing of messages between signaling end p
including SSPs, SCPs, Signaling Points (SPs) and other STPs ini order to set up calls and o
query call-related databases. An STP transmits, receives and processes Commoe chanmgt
Signaling (CCS) messages. '

"Special Request Process" or "SRP" shall have the meaning set forth in Exhibit &,

“Spectrum Compatibility" means the capability of two {2} Copper Loop {ransmission systes:
technologies to coexist in the same cable without service degradation and o
satisfactorily in the presence of cross talk noise from each-other. Spectrum cormp
defined on a per twisted pair basis for spesific well-defined transmission syste
purposes of issues regarding Spectrum Compatibility, service degradation meats the
meet the Bit Error Ratio (BER) and Signal-to-Noise Ratio (SNRJ margin g 1

for the specific transmission system for all loop lengths, model loops, or loss valuss within
requirements for the specific transmission system.

"Bplitter” means a device used in conjuriction with 2 DSLAM saither to combine or separate the
high (DSL) and low (voice) frequency spectrums of the Loop in order to provide both volce ang
data over a single Loop. ¢

“Stand-Alone Test Environment" or "SATE" shall have the meaning set forth in Section
12.2.93.2

"“Subloap” shall have the meaning set forth in Section 9.3.1.1.

"Suspended Lines” means subscriber lines that have been temporarily disconnegied,
"Switch" means a switching device employed by a Carrier within the Public Switehed Na
Switch includes but is not fimited to End Office Switches, Tandem Switches, Access Ty
Switches, Remote Switching Modules, and Packet Switches. Switches may be employed asn
combination of End Office/Tandem Switches.

"Switched Access Service" means the offering of transmission and swilching - sérvices o
Interexchange Carriers for the purpose of the origination or terraination of telephone ol semvigs
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Switched Access Services include: Feature Group A, Feature Group B, Feature Group . 8
access, and 900 access and their successors or similar Switchad Ascess Servi

"Switched Access Traffic,” as specifically defined n Qwest's interstate Swift;ﬁe;ﬁ -3
is traffic that originates at one of the Party's End User Customers and termiinats:
Point of Presence, or criginates at an IXC Point of Prasence and terminales

Party's End User Customers, whether or not the traffic transits the othisr Puarty's nabesrk,

“Synchronous Optical Network™ or "SONET" is a TDM-based (time division ¢
standard for high-speed fiber optic transmission formulated by the Exchange Carriers Standa
Association (ECSA) for the American National Standards Institute ("ANSHY.

"Tariff" as used throughout this Agreement refers to Qwest interstate Taritie and siste Tarils,
price lists, and price schedules.

"Technically Feasible" Interconnection, access to unbundied Network Elements, Colfocation
and other methods of achieving Interconnection or access to unbundlsd Network Slaments
point in the network shall be deemed Technically Feasible abseni fechnical or operatio
concerns that prevent the fulfillment of a request by a Telecommunications Carder fo
Interconnection, access, or methods. A determination of technical feasibility d o
consideration of economic, accounting, Billing, space, ot site concerns, except
site concerns may be considered in circumstances where thare is rio possibilty of expand
the space available. The fact that an incumbent LEC must modify its facilifies of sauipn
respond to such request does riot determine whether satisfying such reguest is T
Feasible. An incumbent LEC that claims that it cannot satisfy such request beceuse
network reliability impacts must prove to the Commission by clear and convineing avidans
such Interconnection, access, or methods would result in spacific and significarst adve
network reliability impacts.

"Telecommunications” means the transmission, betweer or among points specified by the user
of information of the user's choosing, without change in the fore or content of the information &
sent and received.

"Telecommunications Carrier’ means any provider of Telecommunications Sanvi G,
such term does not include aggregators of Telecommunications Strvicas (as delined i &
226 of the Act). A Telecommunications Carrier shall be treated ag a Comimon ¢
Act only to the extent that it is engaged in providing Telecommunications Service &, @Ne
the Federai Communications Commission shall determine whather the peavistan «f
mobile satellite service shall be treated as common cariage.

“Telecommunications Equipment” means equipment. ofher (han Customer  Pramiges
Equipment, used by a Carrier to provide Telecommunications Sarvises. ard ineluds
integral to such equipment, including upgrades.

"Telecommunications Services" means the offering of Tefecommunications for & fe divg
the public, or to such classes of users as to be effectively available ditecily to the £
regardiess of the facilities used.

"Telephone Exchange Service" means a service within a telephone sxchange, ¢
connected system of telephone exchanges within the same exchange area operale
to End User Customers intercommunicating service of the characler ordinarily furnist
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single exchange, and which is covered by the exchange service charge, or comparab{gisetvif’;f&
provided through a system of Switches, transmission equipment or other fat:ilﬁ':e'i-;" {or
combinations thereof) by which a subscriber can originate and terminate a Telecommunications
Sarvice.

"TELRIC" means Total Element Long-Run incremental Cost.

“Toll Free Service" means service provided with any dialing sequence that invakes T‘ci@ F'f‘é&
i@, B0O-like, service processing. Toll Free Service currently includes calls to the Toll Free
Service 800/888/877/866 NPA SAC codes.

"“Transaction Set" is a term used by ANSI X12 and elsewhere that denotes a collection of data.
related field rules, format, structure, syntax, attributes, segments, elements, qualifiers, vahd
values that are required to initiate and process a business function from one trading pariner io
another. Some business function events, e.g., pre-order inquiry and response are defined as
complimentary Transaction Sets. An example of a Transaction Set is service address validation
inquiry and service address validation response.

“Trunk Side" refers to Switch connections that have been progranmmed to treat the circuit #%
connected to ancther switching entity.

"Unbundied Network Element" is a Network Element that has been defined by the FCC or the
Commission as a Network Element to which Qwest is obligated to provide unbundied access or
for which unbundled access is provided under this Agreement.

"Unbundled Network Element Platform" or "UNE-P" is a combination of Unbundled Natwork
Elements as set forth in Section 9.23.

"UNE Combination" means a combination of two (2) or more tinbundled Network Elements that

were or were not previously combined or connected in Qwest's network as required by the FCC,
the Cammission or this Agreement.

"Virtual Collocation” shall have the meaning set forth in Sections 8.1.1.1 and 8.2.2.1.

"Voluntary Federal Subscriber Financial Assistance Programs" are Telecommunications
Services provided to low-income subscribers, pursuant to requirements established by ths
Commission or the FCC.

“Waste" means all hazardous and non-hazardous substances and materials which are intendsd
to be discarded, scrapped or recycled, associated with activities CLEC or Qwest or thair
respective contractors or agents perform at Work Locations. It shall be presumed that ail
substances or materials associated with such activities, that are not in use or incorporated into
structures (including without limitation damaged components or tools. feftovers. containers,
garbage, scrap, residues or by products), except for substances and materials that CLEG,
Qwest or their respective contractors or agents intend to use in their original form in connection
with similar activities, are Waste. Waste shall not include substances, materials or components
incorporated into structures (such as cable routes) even after such components or structure are
no longer in current use,

- "Wire Center" denotes a building or space within a building that serves as an aggregation paint
on a given Carrier's network, where transmission facilities are connected or swilched. Wire
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Center can also denote a building where one or more Central Offices, used for the provision of
Basic Exchange Telecommunications Services and Access Services, are located.

"Wired and Office Tested Date" or "WOT" means the date by which all intracffice wiring is
completed, all plug-ins optioned and aligned, frame continuity established, and the interoffice
facilities, if applicable, are tested. This includes the date that switching equipment, including
translation loading, is instalied and tested.

"Work Locations” means any real estate that CLEC or Qwest, as appropriate, owns. leases or
licenses, or in which it holds easements or other rights to use, or does use, in connection with
this Agreement.

Terms not otherwise defined here but defined in the Act and the orders and the rules
implementing the Act, shall have the meaning defined thera. The definition of terms that ars
included here and are also defined in the Act, or its implementing orders or rules, are internded
to include the definition as set forth in the Act and the rules implementing the Act.
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Terms and Condibons

Section 5.0 - TERMS AND CONDITIONS

5.4 General Provisions
811 Intentionally Left Blank.

512 The Parties are each solely responsible for participation in and comg{i,anca with
national network plans, including the National Network Security Plan and the Emergency
Preparedness Plan.

513 Neither Party shall use any service related to or use any of the services provided
in this Agreement in any manner that interferes with other Persons in the use of their service,
prevents other Persons from using their service, or otherwise impairs the quality of service to
other Carriers or to either Party’s End User Customers. In addition, neither Party's provisien of
br use of services shall interfere with the services related to or provided under this Agreement.

51.3.1 If such impairment is material and poses an immediate threat to the
safety of either Party's employees, Customers or the public or poses an immediate
threat of a service interruption, that Party shall provide immediate notice by email to the
other Party's designated representative(s) for the purposes of receiving such noftificatior:.
Such notice shall include 1) identification of the impairment (including the basis for
identifying the other Party's facilities as the cause of the impairment), 2} date and
location of the impairment, and 3) the proposed remedy for such impairment for any
affected service. Either Party may discontinue the specific service that violates the
provision or refuse to provide the same type of service if it reasonably appears that the
particular service would cause similar harm, until the violation of this provision has tbuen
corrected to the reasonable satisfaction of that Party and the service shall be reinstiteled
as soon as reasonably possible. The Parties shall work cooperatively and in goud faith
to resolve their differences. In the event either Party disputes any action that the other
Party seeks to take or has taken pursuant to this provision, that Parly miay pursus
immediate resolution by expedited or other Dispute Resolution.

51.3.2 if the impairment is service impacting but does not mest the parameters
set forth in section 5.1.3.1, such as low level noise or other interference, the other Farty
shall provide written notice within five (5) calendar Days of such impairment o the atheér
Party and such notice shall include the information set forth in subsection 5.1.3.1. The
Parties shall work cooperatively and in good faith fo resclve their differences. If the
impairment has not been corrected or cannot be corrected within five (5) business days
of receipt of the notice of non-compliance, the other Party may pursue immediate
resolution by expedited or other Dispute Resolution.

5133 if either Party causes non-service impacting impairment ihe other Furly
shall provide written notice within fifteen (15) cafendar Days of the impairment to the
other Party and such notice shall include the information set forth in subsegtion 5.1 3.1,
The Parties shall work cooperatively and in good faith to resolve their diflferences. i
either Party fails to correct any such impairment within fifteen (158} calendar Days of
written notice, or if such non-compliance cannot be corrected within fifteen (15 calendar
Days of written notice of non-compliance, and if the impairing Party fails to take all
appropriate steps to correct as soon as reasonably possible, the other Party may purgus
immediate resolution by expedited or other Dispute Resolutian.
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51.34 It is the responsibility of either Party to inform its End User Customers s;f
service impacting impairment that may result in discontinuance of service as soon as the
Party receives notice of same.

5.1.4 Each Party is solely responsible for the services it provides to its End User
Customers and to other Telecommunications Carriers. This provision is not intended to limit e
liability of either Party for its failure to perform under this Agreement.

51.5 The Parties shail work cooperatively to minimize fraud associated ‘f‘iﬁh thirdds
number billed calls, calling card calls, and any other services related t0 this Agreemsnt.

516 Nothing in this Agreement shall prevent either Party from seeking to recover the
costs and expenses, if any, it may incur in (a) complying with and implementing its obligations
under this Agreement, the Act, and the rules, regulations and orders of the FCC and %h‘%
Commission, and (b) the development, modification, technical installation and maintenance of
any systems or other infrastructure which it requires to comply with and {o continug complysg
with its responsibilities and obligations under this Agreement. Notwithstanding the foregaing,
Qwest shall not assess any charges against CLEC for services, facilities, Unbundied Network
Elements, ancillary service and other related works or services corvered by mts ?ﬁqfeemmﬁ%

currently provided hereunder (including resold Telecommuntr:amans Qervacésﬁ Un.b*n "!éf:i

Network Elements, UNE combinations and ancillary services) and all new and addii
services or Unbundled Network Elements to be provided hereunder, shall be pritsd i

accordance with all applicable provisions of the Act and the rules and order of the Faguaral
Communications Commission and ordars of the Commission.

§.2  Term of Agreement

521 This Agreement shall become effective on the date set forth in Section 1.4
pursuant to Section 252 of the Act. This Agreement shalt be binding upon the Parties far & temy
of three (3) years and shall expire three (3} years from the Effective Date.

522 Upon expiration of the term of this Agreement, this Agreement shalf confinug
full force and effect until superseded by a successor agreement in aceordance with this Seclian:
5.2.2. Any Party may request negotiation of a successor agreement by written hotice o the
other Party no earlier than one hundred sixty (160) Days prior to the expiration of the ferm
the Agreement shall renew on a month to month basis. The date of this notice will ¢ :
starting point for the negotiation window under section 252 of the Act.  This Agresmont swill
terminate on the date a successor agreement is approved by the Cormmission.

52.2.1 Prior to the conclusion of the term specified above, CLEC may oblais
Interconnection services under the terms and cunditions of a (hen-existing 5¢
agreement to become effective at the conclusion of the term o prior fo the sonclusies
the term if CLEC so chooses.

5.3 Proof of Authorization

531 Each Party shall be responsible for obtaining and maintaining Py
Authorization (POA), as required by applicable federal and state faw,. as amerdesd fram
fime.
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532 The Parties shall make POAs available to each other upon request in the event a%}
an allegation of an unauthorized change in accordance with all Applicable Laws and rules and
shall be subject to any penalties contained therein.

54  Payment

541 Amounts payable under this Agreement are due and payable within thirty (30)
calendar Days after the date of invoice, or within twenty (20) calendar Days afier receipt of the
invoice, whichever is later (payment Due Date). If the payment Due Date is not a business day,
the payment shall be due the next business day.

54,2 One Party may discontinue processing orders for the failure of the other Parly to
make full payment for the relevant services, less any disputed amount as provided for in Saction
5.4.4 of this Agreement, for the relevant services provided under this Agreement within thidy
{30} calendar Days following the payment Due Date. The Billing Party will notify the other Party
in writing at least ten (10) business days prior to discontinuing the processing of orders for the
relevant services. If the Billing Party does not refuse to accept additional orders for the relevant
services on the date specified in the ten (10) business days notice, and the other Party's nop-
compliance continues, nothing contained herein shall preclude the Billing Party's right to refuse
to accept additional orders for the relevant services from the non-comiplying Party without
further notice. For order processing to resume, the billed Party will be required to-make fuil
payment of all charges for the relevant services not disputed in good faith under this Agreemernt
Additionally, the Billing Party may require a deposit (or additional deposit) from the bifled Party,
pursuant to this section. In addition to other remedies that may be available at law or equily, the
billed Party reserves the right to seek equitable relief including injunctive refisf snd spatific
performance.

54.3 The Billing Party may disconnect any and all relevant services for failure by the
billed Party to make full payment, less any disputed amournt as provided for in Section 5.4 4 of
this Agreement, for the relevant services provided under this Agreement within sixty (60)
calendar Days following the payment Due Date. The billed Party wilt pay the applicatie
reconnect charge set forth in Exhibit A required to reconnect each resold End User Customer
line disconnected pursuant to this paragraph. The Billing Party will notify the billed Party in at
- least ten (10) business days prior to disconnection of the unpaid service(s). In case of sush
disconnection, all applicable undisputed charges, including termination chargss, shall becsme
due. If the Billing Party does not disconnect the billed Party's service(s} onr the date specified in
the ten (10) business days notice, and the billed Party’s noncompliance continues, no :
contained herein shall preclude the Billing Party's right to disconnect arty or sl relevant services
of the non-complying Party without further netice. For reconnection of the non-paid service to
occur, the billed Party will be required to make full payment of all past and current undisputed
charges under this Agreement for the relevant services. Additionally. the Billing Parly will
request a deposit (or recalculate the deposit) as specified in Section 5.4.5 and 5.4.7 from fHe
billed Party, pursuant to this Section. Both Parties agree, however, that the applcalion of this
provision will be suspended for the initial three (3) Billing cycles of this Agreerment and wilt not
apply to amounts billed during those three (3) cycles. In addition to other remediss that may b

available at law or equity, each Party reserves the right 1o seek equitable refief mcmmg
injunctive relief and specific performance.
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and rationale of such dispute. At a minimum, CLEC and Qwest shall pay all undisputed
amounis due. Both CLEC and Qwest agree to expedite the investigation of any dfxsputgd
amounts, promptly provide all documentation regarding the amount disputed that is r’gasmably
requested by the other Party, and work in good faith in an effort to resolve and settle the digpute
prior to initiating any other rights or remedies.

5441 If a Party disputes charges and does not pay such charges by the
payment Due Date, such charges may be subject to late payment charges. i e
disputed charges have been withheld and the dispute is resolved in favor of the Billing
Party, the withholding Party shall pay the disputed amount and applicable late payment
charges no later than the second Bill Date following the resolution. If the dispuied
charges have been withheld and the dispute is resolved in favor of the disputing Party.
the Billing Party shall credit the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been assessed no later than the
second Bill Date after the resolution of the dispute. If a Party pays the disputed charges
and the dispute is resoived in favor of the Billing Party, no further action is required.

54.4.2 If a Party pays the charges disputed at the time of payment or at any
time thereafter pursuant to Section 5.4.4.3, and the dispute: is resoived in favor of ihe
disputing Party the Billing Party shall, no later than the second Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bill for the disputed amount angd
any associated interest or (2) pay the remaining amount to CLEC, if the disputed amaunt
is greater than the bill to be credited. The interest calculated on the disputed amounts
wilt be the same rate as late payment charges. In no event, however, shall any lats
payment charges be assessed on any previously assessed late payment charges.

5443 If a Party fails to dispute a charge and discovers an error on a bl it hag
paid after the period set forth in section 5.4.4, the Party may dispute the bilt at a later
time through an informal process, through an Audit pursuant to the Audit provision of thig
Agreement, through the Dispute Resolution provision of this Agreement, or apphcable
state statutes or Commission rules.

545 Each Party will determine the other Party's credit status based on previous
payment history or credit reports such as Dun and Bradstreet. I a Parly has not astablished
satisfactory credit with the other Party according to the above provisions or the Farty s
repeatedly delinquent in making its payments, or the Parly is being reconnected after &
disconnection of service or discontinuance of the processing of orders by the Billing Party due to
a previous nonpayment situation, the Billing Party may require a deposit to be held as sectirity
for the payment of charges before the order from the billed Party will be provisioned aned
completed or before reconnection of service. "Repeatedly delinquent” means any payment
received thirty (30) calendar Days or more after the payment Due Date, three {3} or mare times
during a twelve (12) month period. The deposit may not exceed the estimated total manthiy
charges for an average two (2) month period within the 1* three (3) months for all services. The
deposit may be a surety bond if allowed by the applicable Commission regulations, a letter of
credit with terms and conditions acceptable to the Billing Party, or some other form of mutually
accepiable security such as a cash deposit. Required deposits are due and payable within
thirty (30) calendar Days after demand.

5.4.6 Interest will be paid on cash deposits at the rate applying to deposits under
applicable Commission regulations. Cash deposits and accrued interest will be crediled 6 the
billed Party's account or refunded, as appropriate, upon the earlier of the expiration of the ferm
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of the Agreement or the establishment of satisfactory credit with the Billing F’arty,.wh.ich walk
generally be one full year of timely payments of undisputed amounts in full by the b{!kvad Party,.
Upon a material change in financial standing, the billed Party may request and the Billing Parig
will consider a recalculation of the deposit. The fact that a deposit has been made does not
refieve CLEC from any requirements of this Agreement.

547 The Billing Party may review the other Party's credit standing and modify the
amount of deposit required but in no event will the maximum amount exceed the amount stated
inH 48

548 The late payment charge for amounts that are billed under this Agreement shall
be in accordance with Commission requirements.

54.9 Each Party shall be responsible for notifying its End User Customers of any
pending disconnection of a non-paid service by the billed Party, if necessary, to allow those
Sustormers to make other arrangements for such non-paid services.

55 Taxes

G581 Any federal, state, or local sales, use, excise, gross receipts, transaction or similar
laxes, fees or surcharges resulting from the performance of this Agreement shall be borne by
the Party upon which the obligation for payment is imposed under Applicable Law, even if the
gbligation to collect and remit such taxes is placed upon the other Party. However, where the
selling Party is permitted by law to collect such taxes, fees or surcharges, from the purchasing
Party, such taxes, fees or surcharges shall be borne by the Party purchasing the services.
Each Parly is responsible for any tax on its corporate existence, status or income. Whenever
possible, these amounts shall be billed as a separate item on the invoice. To the extent a sals
is claimed to be for resale tax exemption, the purchasing Party shall furnish the providing Party
a proper resale tax exemption certificate as authorized or required by statule or regulation by
the jurisdiction providing said resale tax exemption. Until such time as a resale tax exemption
certificate is provided, no exemptions will be applied. If either Party (the Contesting Party)
contests the application of any tax collected by the other Party (the Collecting Party), the
Lollecting Party shall reasonably cooperate in good faith with the Contesting Party's challenge.,
provided that the Contesting Party pays any costs incurred by the Collecting Party. The
sontesting Party is entitled to the benefit of any refund or recovery resulting from the contest,
provided that the Cantesting Party is liable for and has paid the tax contested.

58 insurance

5.6.1 Each Party shall at all times during the term of this Agreement, at its own cost and
axpense, carry and maintain the insurance coverage listed below with insurers having a "Best's"
rating of B+Xill with respect to liability arising from that Party's operations for which that Party
has assumed legal responsibility in this Agreement. If either Party or its parent company has
assels equal to or exceeding $10,000,000,000, that Party may utiize an Affiliate captive
msurance company in lieu of a "Best's" rated insurer. To the extent that the parent company of
a Party is relied upon to meet the $10,000,000,000 asset threshold, such parent shail be
responsible for the insurance obligations contained in this Section 5.6.1, o the extent ifs
afiiiated Party fails to meet such obligations.

5611 Workers' Compensation with statutory limits as required in the state of
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operation and Employers' Liability insurance with limits of not less than $10C.000 gach
accident.

56.1.2 Commercial General Liability insurance covering claims for bodily injury,
death, personal injury or property damage occurring or arising out of the use or
occupancy of the premiges, including coverage for independent contracior's protection
{required if any work will be subcontracted), premises-wperations, produclts an of
completed operations and contractual liability with respect to the liability assumed by
each Party hereunder. The limits of insurance shall not be less than §1.000.000 vk
occurrence and $2,000,000 general aggregate limit.

56.1.3 Business automobile liability insurance covering the ownership,
operation and maintenance of all owned, non-owned and hired motor vehicles with lmits
of not less than $1,000,000 per occurrence for bodily injury and property damage.

56.1.4 Umbrella/Excess Liability insurance in an amount of $10,000,000 exsess
of Commercial General Liability insurance specified above. These limits may b
obtained through any combination of primary and excess or umbrella liabifity irsurance
50 long as the total limit is $11,000,000.

5.6.1.5 “All Risk” Property coverage on a full replacement cost basis insuring alt
of CLEC personal property situated on or within the Premises.,

562 Each Party will initially provide certificate(s) of insurance evidencing coverags
and thereafter will provide such certificates upon request. Such certificates shall {1) name the
other Party as an additional insured under commercial general liability coverage; (2} provide
thirty (30) calendar Days prior written notice of cancellation of, material change or exclusions in
the policy(s) to which certificate(s) relate; (3) indicate that coverage is primary and not excess
of, or contributory with, any other valid and collectible insurance purchased by the other Parly:
and (4) acknowledge severability of interest/cross liability coverage. '

57  Force Majeure

571 Neither Party shall be liable for any delay or failure in performance of any part of
this Agreement from any cause beyond its control and without its fault or negligerice including,
without limitation, acts of nature, acts of civil or military authority, gavernment regulations.
embargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nutlear
accidents, floods, work stoppages, power blackouts, volcanic action, other major environmentat
disturbances, or unusually severe weather conditions (collectively, a Force Majsure Event).
Inability to secure products or services of other Persons or transportation facilities or acts or
omissions of transportation Carriers shall be considered Force Majeure Events to the extent any
delay or failure in performance caused by these circumstances is beyond the Party's control and
withiout that Party's fault or negligence. The Party affected by a Force Majeure Event shalf give
prompt notice to the other Party, shall be excused from performance of its obligations hereynder
on a Day to Day basis to the extent those obligations are prevented by the Force Majoure
Event, and shall use reasonable efforts to remove or mitigate the Foree Majeure Event i e
event of a labor dispute or strike the Parties agree to provide service to each other at a leve
equivalent to the level they pravide themselves.
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58  Liroitation of Liability

CBABA Each Party's liability to the other Party for any loss relating to or arising out of any
act or omission in its performance under this Agreement, whether in contract, warranty, strict
fiability, or tort, including (without limitation) negligence of any kind, shall be limited to the total
atnount that is or would have been charged to the other Party by such breaching Party for the
servige(s) or function(s) not performed or improperly perfermed. Each Party's liakility to the
‘sther Party for any other losses shall be limited to the total amounts charged to CLEC under this
Agreement during the contract year in which the cause accrues or arises.

582 Neither Party shall be liable to the other for indirect, incidental, consequential, or
special damages, including (without limitation) damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action, whether in contract.
warranty, strict liability, tort, including (without limitation) negligence of any kind and regardiess
of wheather the Parties know the possibility that such damages could result. if the Parties enter
nty & Performance Assurance Plan under this Agreement, nothing in this Section 5.8.2 shall
limit amounts due and owing under any Performance Assurance Plan.

583 Intentionally Left Blank.

584 Nothing contained in this Section shall limit either Party’s liability to the other for (i
wilifut or intentional misconduct or (i) damage to tangible real or personat property proxinately
paused solely by such Party's negligent act or omission or that of their respective agents,
subeontractors, or employees.

58.5 Nothing contained in this Section 5.8 shall limit either Party's obligations of
indemnification specified in this Agreement, nor shall this Section 5.8 limit a Party's liability for
failing to make any payment due under this Agreement.

586 Intentionally Left Blank.
LR Indemnity

59.1 The Parties agree that unless otherwise specifically set forth in this. Agreement the
following constitute the sole indemnification obligations between and among the Parties;

5.9.1.1 Each of the Parties agrees to release, indemnify, defend and hold
harmiess the other Party and each of its officers, directors, employees and agents (each
an Indemnitee) from and against and in respect of any loss, debt, liability, damage.
obligation, claim, demand, judgment or settlement of any nature or kind, known- 6r
unknown, liquidated or unliquidated including, but not limited to, reasonable costs and
expenses (including attorneys’ fees), whether suffered, made, instituted, or asserted by
any Person or entity, for invasion of privacy, bodily injury or death of any Person or
Persons, or for loss, damage to, or destruction of tangible property, whether or not
owned by others, resulting from the Indemnifying Party's breach of or failure to perform
under this Agreement, regardiess of the form of action, whether in contract, warranty,
strict liability, or tort including (without limitation) negligence of any kind.

5912 In the case of claims or loss alleged or incurred by an End User
Customer of either Party arising out of or in connection with services pravided to the End
User Customer by the Party, the Party whose End User Customer alleged or incutred
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such claims or loss (the Indemnifying Party) shall defend and indemnify the other Party
and each of its officers, directors, employees and agents (collectively the Indemnified
Party) against any and all such claims or loss by the Indemnifying Party's, End User
Customers regardless of whether the underlying service was provided or Unbundled
Element was provisioned by the Indemnified Party, unless the loss was caused by the
willful misconduct of the Indemnified Party. The obligation to indemnify with respect to
wlaims of the Indemnifying Party’s End User Customers shall not extend to any claims
tor physical bodily injury or death of any Person or persons, or for loss, damage to, or
destruction of tangible property, whether or not owned bty others, alleged to have
resulted directly from the negligence or intentional conduct of the employees,
contractors, agents, or other representatives of the Indemnified Party.

5913 Reserved for Future Use.
5914 For purposes of Section 5.9.1.2, where the Parties have agreed to

provision line sharing using a POTS Splitter: "End User Customer" means the DSL
pravider's End User Customer for claims relating to DSL and the voice service
provider's End User Customer for claims relating to voice service.

The indemnification provided herein shall be conditioned upon:

5421 The Indemnified Party shall promptly notify the Indemnifying Party of any
action taken against the Indemnified Party relating to the indemnification. Failure to so
notify the Indemnifying Party shall not relieve the Indemnifying Party of any liability that

the Indemnifying Party might have, except to the extent that such failure prejudices the
Indemnifying Party’s ability to defend such claim.

8922 If the Indemnifying Party wishes to defend against such action, it shall
give written notice to the Indemnified Party of acceptance of the defense of such action.
tn such event, the Indemnifying Party shall have sole authority to defend any such
action, including the selection of legal counsel, and the Indemnified Farty may engage
separate legal counsel only at its sole cost and expense. In the event that the
Indemnifying Party does not accept the defense of the action, the Indemnified Party shall
have the right to employ counsel for such defense at the expense of the Indemnifying
Party. Each Party agrees to cooperate with the other Party in the defense of any such

action and the relevant records of each Party shall be available to the other Party with
respect to any such defense.

59.23 In no event shall the Indemnifying Party settle or consent to any
judgment pertaining to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withholds consent, the Indemnified
Party may, at its cost, take over such defense, provided that, in such event, the
indemnifying Party shall not be responsible for, nor shall it be obligated tc indemnify the
relevant Indemnified Party against, any cost or liability in excess of such refused
compromise or settlement.

intellectual Property

Except for a license to use any facilities or eqguipment (including software) solely

fpr the purposes of this Agreement or to receive any service solely (a) as provided in this
Agreement or (b) as specifically required by the then-applicable federal and state rules ang
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regulations relating to Interconnection and access fo Telecommunications facilities and
sarvices, nothing contained within this Agreement shall be construed as the grant of a license,
aither express or implied, with respect to any patent, copyright, trade: name trade mark, service
matk, trade secret, or other proprietary interest or intellectual property, now or hereafter owned.
controlied or licensable by either Party. Nothing in this Agreement shall be construed as the
grant 1o the other Party of any rights or licenses to trade or service marks.

£10.2 Subject to Section 5.9.2, each Party (the Indemnifying Farty) shall indemnify and
hold the other Party (the Indemnified Party) harmiess from and against any loss, cost, expense
ot liahility arising out of a claim that the use of facilities of the Indemnifying Party or services
provided by the indemnifying Party provided or used pursuant to the terms of this Agreement
misappropriates or otherwise violates the intellectual property rights of any third party. In
addition to being subject to the provisions of Section 5.9.2, the obligation for indemnification
recited in this paragraph shall not extend to infringement which results form (a) any combination
of the facilities or services of the Indemnifying Party with facilities or services of any other
Person (including the Indemnified Party but excluding the Indemnifying Party and any of its
Affifiates), which combination is not made by or at the direction of the Indemnifying Party or (b}
any madification made to the facilities or services of the Indemnifying Party by, on behalf of or at
the request of the Indemnified Party and not required by the Indemnifying Party. In the event of
any claim, the Indemnifying Party may, at its sole option (a) obtain the right for the Indemnified
Party to continue to use the facility or service; or (b) replace or modify the facility or service to
make such facility or service non-infringing. If the Indemnifying Party is not reasonably able to
obtain the right for continued use or to replace or modify the facility or service as provided in the
preceding sentence and either (a) the facility or service is held to be infringing by a court of
competent jurisdiction or (b) the Indemnifying Party reasonably believes that the facility or
service will be held to infringe, the Indemnifying Party shall notify the Indemnified Party and the
parties shall negetiate in good faith regarding reasonable modifications to this Agreement
necessary to (1) mitigate damage or comply with an injunction which may result from such
infringement or (2) allow cessation of further infringement. The indemnifying Party may request
that ihe Indemnified Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting modifications to the facilities or
services, and such request shall not be unreasonably denied.

5103 To the extent required under applicable federal and state law, Qwest shall use ity
best efforts to obtain, from its vendors who have licensed intellectual praperty rights to Qwest if
sonnaction with facilities and services provided hereunder, licenses under such intellectual
property rights as necessary for CLEC to use such facilities and services as contemiplated
heraunder and at least in the same manner used by Qwest for the facilities and services
provicded hereunder. Qwest shall notify CLEC immediately in the event that Qwest believes i

has ussed its best efforts to obtain such rights, but has been unsuccessful in obtaining such
rights.

5.10.31 Qwest covenants that it will not enter into any licensing agreements with
raspect to any Qwest facilities, equipment or services, including software, that contain
provisions that would disqualify CLEC from using or interconnecting with such facilities,
aquipment or services, including software, pursuant to the terms of this Agreemert‘:‘fi
Qwest warrants and further covenants that it has not and will not knowingly madify any
existing license agreements for any network facilities, equipment or services, including
software, in whole or in part for the purpose of disqualifying CLEC from using or
interconnecting with such facilities, equipment or services, including software, pursuant
to the terms of this Agreement. To the extent that providers of facilities, equipment,
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services or software in Qwest's network provide Qwest with indemnities Acaygr’ir}g
intellectual property liabilities and those indemnities allow a ﬂow-thraughﬂ of protection 1o
third parties, Qwest shall flow those indemnity protections through to CLEC.

5104 Except as expressly provided in this Intellectual Property Section, n&th:}ng in mrs
Agreement shall be construed as the grant of a license, either express or implied, wgti‘_z resgéeg
to any patent, copyright, logo, trademark, trade name, trade secret or any other ;_nteﬂactua%
property right now or hereafter owned, controlled or licensable by either Party. Neﬁgthér F’am
may use any patent, copyright, logo, trademark, trade name, trade secret or other intellectual
property rights of the other Party or its Affiliates without executionr of a separate agreement
between the Parties.

5.10.5 Neither Party shall without the express written permission of the other Party. state
or imply that: 1) it is connected, or in any way affiliated with the other or its Affiliates; 2} it ss: part
of a joint business association or any similar arrangement with the other or its Affiliates; 3} the
other Party and its Affiliates are in any way sponsoring, endorsing or certifying it and its goads
and services; or 4) with respect to its marketing, advertising or promotional activities or
materials, the resold goods and services are in any way associated with or ariginated from the
other or any of its Affiliates. Nothing in this paragraph shall prevent either Party from truthiully
describing the Network Elements it uses to provide service to its End User Customers, provided
it does not represent the Network Elements as originating from the other Party or its Affiliates i
any marketing, advertising or promotional activities or materials.

5.10.8 For purposes of resale only and notwithstanding the above, unless otherwise
prehibited by Qwest pursuant to an applicable provision herein, CLEC may use the phrage
"CLEG s a Reseller of Qwest Services" (the Authorized Phrage) in CLECs grinted materialy
provided:

5.10.6.1 The Authorized Phrase is not used in connection with any goods or
services other than Qwest services resold by CLEC.

5.106.2 CLEC's use of the Authorized Phrase does noi causs BEnd tser
Customers to believe that CLEC is Qwest.

5.108.3 The Authorized Phrase, when displayed, appears only in text form
(CLEC may not use the Qwest logo) with all letters being the same font and gomt size.
The point size of the Authorized Phrase shall be no greater than one fourth the point size
of the smallest use of CLEC’s name and in no event shall excead B point sizs.

5.10.6.4 CLEC shall provide all printed materials using the Authorized Phrass o
Qwest for its prior written approval.

5.10.6.5 If Qwest determines that CLEC's use of the Authorized Phrase causes
End User Customer confusion, Qwest may immediately terminate CLEC’s right o use
the Authorized Phrase.

5.10,6.6 Upon termination of CLEC's right to use the Authorized Phrasse or
termination of this Agreement, all permission or fight to use the Authorized Phrage shall
immediately cease to exist and CLEC shall immediately cease any and ail such s of
the Authorized Phrase. CLEC shall either promptly return to Qwest or destroy 4l
materials in its possession or control displaying the Authorized Phrase.
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5107 Qwest and CLEC each recognize that nothing contained in this Agreement %
intended as an assignment or grant to the other of any right, title or interest in or to the
trademarks or service marks of the other (the Marks) and that this Agreement does not confer
any right or license to grant sublicenses or permission to third parties to use the Marks of the
sther and is not assignable. Neither Party will do anything inconsistent with the aih'e’r's
pwnership of their respective Marks, and all rights, if any, that may be acquired by use of the
Marks shall inure to the benefit of their respective Owners. The Parties shall comply with all
Applicable Law governing Marks worldwide and neither Party will infringe the Marks of the other.

510.8 Upon request, for all intellectual property owned or controlled by a third party and
licensed to Qwest associated with the Unbundled Network Elements provided by Qwest under
this Agreement, either on the Effective Date or at any time during the term of the Agreament,
Qwest shall within ten (10) business days, unless there are extraordinary circumstances in
which case Qwest will negotiate an agreed upon date, then disciose to CLEC in writing (i} the
name of the Party owning, conirolling or licensing such intellectual property, (i) the facilities or
equipment associated with such intellectual property, (iii) the nature of the intellectual property.
and {iv) the relevant agreements or licenses governing Qwest's use of the intellectual property.
Except to the extent Qwest is prohibited by confidentiality or other provisions of an agreement ar
license from disclosing to CLEC any relevant agreement or license within ten (10} business
days of a request by CLEC, Qwest shall provide copies of any relevant agreements or licenses
governing Qwest's use of the intellectual property to CLEC. To the extent Qwest is prohitited
by confidentiality or other provisions of an agreement or license from disclosing to CLEC any
relevant agreement or license, Qwest shall immediately, within ten (10} business days (i
disclose so much of it as is not prohibited, and (ii) exercise best efforts to cause the vendor,
licensor or other beneficiary of the confidentiality provisions io agree {o disclosure of the
remaining portions under terms and conditions equivalent to those governing access by and
disclosure to Qwest.

541  Warranties

5111 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, THE PARTIES
AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOES NOT EXIST, ANY
WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES GOF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND THAT AlL
PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED "AS 18,” WITH ALL
FAULTS.

512 Assignment

5.12.1 Neither Party may assign or transfer (whether by operation of taw or othervwise)
this Agreement (or any rights or obligations hereunder} to a third parly without the prior wiittern
consent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate Affiliate or an entity under its common conirol; without the
consent of the other Party, provided that the performance of this Agreement by any such
agsignee is guaranteed by the assignor. Any altempted assignment or transfer that fs gt
permitted is void ab initio. Without limiting the generality of the foregoing, this Agresment shal
be binding upon and shall inure to the benefit of the Parties’ respective successors and assigns.

53,122 In the event that Qwest transfers to any unaffiliated party exchanges intluding
End User Customers that CLEC serves in whole or in part through facilities or services provided
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by Qwest under this Agreement, the transferee shall be deemed a successor to Qwesls
responsibilities hereunder for a period of ninety (80) Days from notice to CLEC of such traﬂgféf
or untit such later time as the Commission may direct pursuant to the Commission's thi
applicable statutory authority to impose such responsibilities either as a condition of the transf
or under such other state statutory authority as may give it such power. In the event Qfsn‘t a
proposed transfer, Qwest shall use its best efforts to facilitate discussions between CLEC and
the Transferee with respect to Transferee's assumption of Qwest's obligations pursuant o the
{erms of this Agreement.

5123 Nothing in this section is intended to restrict CLEC's rights to opt it
interconnection Agreernents under § 252 of the Act.

513 Default

5131 If either Party defaults in the payment of any amount due hereuntder, o i aithier
Party violates any other material provision of this Agreement, and such default or violation shali
continue for thirty (30) calendar Days after written notice thereof, the other Parly may seek raf
in accordance with the Dispute Resolution provision of this Agreement. The failure of &
Party to enforce any of the provisions of this Agreement or the waiver thereof in any instan
shall not be construed as a general waiver or refinquishment on its part of any such provision,
but the same shall, nevertheless, be and remain in full force and effest.

i

£

1

-
2303
3

o)

544 Disclaimer of Agency

5.14.1 Except for provisions herein expressly authorizing a Party to act for another,
nothing in this Agreement shall constitute a Party as a legal representative or agest of the ather
Party, nor shall a Party have the right or authority to assume, create or incur any lability or afy
obligation of any kind, express or implied, against or in the name or on behalf of the other Party
unless otherwise expressly permitted by such other Parly. Except as otherwise sxpressiy
provided in this Agreement, no Party undertakes to perform any obligation of the other Pany
whether regulatory or contractual, or to assume any responsibility for the management of the
other Party’s business.

515 Severability

5151 In the event that any one or more of the provisions contained hersin shall for any
reason be held to be unenforceable or invalid in any respect under faw or regutation, the Partise
will negotiate in good faith for replacement language as set farth herein. I any part of
Agreement is held to be invalid or unenforceable for any reason, such invalidily o
unenforceability will affect only the portion of this Agreement which is invalid or unanforcesiis
In all other respects, this Agreement will stand as if such invalid or unenforceable provision hay
not been a part hereof, and the remainder of this Agreement shall remain it full force apd offeer

518 WNondisclosure

5.16.1 All information, including but not limited to specifications, micrafitn. phatocy
magnetic disks, magnetic tapes, drawings, sketches, models, samples. tools, techsl
information, data, employee records, maps, financial reports, and market dats, £ shied by
one Party to the other Party dealing with business or marketing plans End User Sustorms:
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specific, facility specific, or usage specific information, other than End User Custonrer
information communicated for the purpose of providing Directory Assistance or publication ¢f
directory database, or (i) in written, graphic, electromagnetic, or other tangible forrm and marketd
at the time of delivery as “"Confidential” or "Proprietary”, or (iily communicated and declared 1o
the receiving Party at the time of delivery, or by written natice given to the receiving Party withsn
ten (10) calendar Days after delivery, to be "Confidential" or "Proprietary” (collectively referred
to as "Proprietary Information”), shall remain the property of the disclosing Party, A Parly who
receives Proprietary Information via an oral communication may request written confirmation
that the material is Proprietary Information. A Party who delivers Proprietary information via an
oral communication may request written confirmation that the Party raceiving the informiation
understands that the material is Proprietary Information. Each Party shali have the ﬁght e
correct an inadvertent failure to identify information as Proprietary Information by giving writien
notification within thirty (30) Days after the information is disclosed. The receiving Fary shalt
from that time forward, ireat such information as Proprietary Information.

5.16.2 Upon request by the disclosing Party, the receiving Party shali return all fangible
copies of Proprietary Information. whether written, graphic or otherwise. except that the
receiving Party may retain one copy for archival purpeses.

5163 Each Party shall keep all of the other Party’'s Proprietary Information confidential
and will disclose it on a need to know basis only. In no case shall retait marketing, saius
personnel, or strategic planning have access to such Proprietary Information. The Pardiss shalt
yse the other Party's Proprietary Information only in connection with this Agresment. Nt
Party shall use the other Party's Proprietary Information for any other puspose except upen such
terms and conditions as may be agreed upan between the Parties in writing.

5164 Unless otherwise agreed, the obligations of confidentiality and non-use set fortk: in
this Agreement do not apply to such Proprietary Information as:

a) was at the time of receipt already known to the receiving Parly free of any
obligation to keep it confidential evidenced by writlernt record$ prepared priar to delivery
by the disclosing Party; or

b) is or becomes publicly known through no wrongful act of the receiving Pary,
or
9] is rightfully received from a third Person having ro direct or indiract secrecy

or confidentiality obligation to the disclosing Party with respect to such inforsmation; or

d) is independently developed by an employee, agent, or contractor of the
receiving Party which individual is not involved in any manner with e provision of
services pursuant to the Agreement and does not have any direct or indirect access o
the Proprietary Information; or

e) is disclosed to a third person by the disclosing Party without similar
restrictions on such third person’s rights; or

f) is approved for release by written authorization of the discinsing Parly; or

q) is required to be disclosed by the receiving Party pursuant to Applicable Law

or reguigtion provided that the receiving Parly shall give sufficient nofice of s
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requirement to the disclosing Party to enable the disclosing Party to gask protective
orders.

5.16.5 Nothing herein is intended to prohibit a Party from supplying factual ataiaar e
about its network and Telecommunications Services on or connected to its network to reguialic
agencies including the Federal Communications Comimission and the Commission s K
any confidential obligation is protected. In addition either Party shall have the right 16 ¢
Proprietary Information to any mediator, arbitrator, state or federal regulatory bod
Department of Justice or any court in the conduct of any proceeding arising under or resuting i
any way to this Agreement or the conduct of either Party in connection with this Ag:’eem{m%‘
including without limitation the approval of this Agreement, or in any proceedings conce £
provision of InterLATA services by Qwest that are or may be required by the Act. The Parties
agree to cooperate with each other in order to seek appropriate protection or treatmert of sugh
Proprietary Information pursuant to an appropriate protective order in any such proceeding.

5.16.6 Effective Date of this Section. Notwithstanding any other provision of this
Agreement, the Proprietary Information provisions of this Agreement shall apply to &b
information furnished by either Party to the other in furtherance of the purposs of this
Agreement, even if furnished before the Effective Date.

516.7 Each Party agrees that the disclosing Party could be irregarably injured by
breach of the confidentiality obligations of this Agreement by the receiving Parly ¢
representatives and that the disclosing Party shall be entitled to seek equitable refief
injunctive relief and specific performance in the event of any breach of the confidantt
provisions of this Agreement. Such remedies shall not be deemed to be the exciusive ramadie
for a breach of the confidentiality provisions of this Agresment, but shall be in gddition iy ail
cther remedies available at law or in equity.

5.16.8 Nothing herein should be construed as limiting either Rarty's rights with respect io
its own Proprietary Information or its obligations with respect to the other Parly's Proprietary
Information under Section 222 of the Act.

5.16.9 Forecasts provided by either Party to the other Party shail be deemed Confidentiat
Information and the Parties may not distribute, disclose or raveal, in any farm, this material ather
than as allowed and described in subsections 5.16.8.1 and 5.16.9.2.

5.16.9.1 The Parties may disclose, on a need to know basis only, CLEC individuat
forecasts and forecasting information disclosed by Qwest, to Qwest's lfegal pergonns! ity
connection with their representation of Qwest in any dispute regarding the quality or
timeliness of the forecast as it relates to any reason for which CLECG providad it to Oweg
under this Agreement, as well as to CLEC's wholeszaie account managers, wholesals
and Collocation product managers, network and growth planning personneal respo
for preparing or responding to such forecasts or forecasting information. inno o
retail marketing, sales or strategic planning have access to this forecasting infarmat
The Parties will inform all of the aforementioned personnel with sccess t& gusl
Confidential Information, of its confidential nature and will require persennel to sxeauie o
nondisclosure agreement which stales that, upon threat of termination ibe
aforementioned personnel may not reveal or discuss such irfarmation with hose nad
authorized to receive it except as specifically authorized by taw.  Violations of ees
requirements shall subject the personnel to disciplinary attion up o snd including
termination of employment. ”
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5.16.9.1.1 Upon the specific order of the Commission, Qwest may provide
the forecast information that CLECs have made available to Qwest under this
Agreement, provided that Qwest shall first initiate any procedures necessary o
protect the confidentiafity and to prevent the public retease of the informatior
pending any applicable Commission procedures and further provided that Qwest
provides such notice as the Commission directs to CLEC involved, in order to
allow it to prosecute such procedures to their completion.

516.9.2 The Parties shall maintain confidential forecasting informatior: in securg
files and locations such that access to the forecasts is limited to the personnel
designated in subsection 5.16.9.1 above and such that no other personnel have
computer access to such information.

847  Survival

81471 Any liabiities or obligations of a Party for acts or omissions prior te the termination
of this Agreement, and any obligation of a Party under the provisions regarding indemnification,
Confidential or Proprietary Information, limitations of liability, and any other provisions of this
Agreement which, by their terms, are contemplated to survive (or to be performed after)
termination of this Agreement, shall survive cancellation or termination hereof.

518 Dispute Resolution

518.1 if any claim, controversy or dispute between the Parties, their agents, employess,
officers, directors or affiliated agents should arise, and the Parties do not resolve it in the
ardinary course of their dealings (the "Dispute"), then it shall be resolved in accordance with this
Section. Each notice of default, unless cured within the applicable cure period, shall be
resolved in accordance herewith. Dispute resolution under the procedures provided in this
Section 5.18 shall be the preferred, but not the exclusive remedy for all disputes between Qwest
and CLEC arising out of this Agreement or its breach. Each Party reserves its rights to resort to
the Commission or to a court, agency, or regulatory authority of competent jurisdiction. Nothing
in this Bection 5.18 shall limit the right of either Qwest or CLEC, upon meeting the requisite
showing, to obtain provisional remedies (including injunctive relief) ffom a court before, during ot
after the pendency of any arbitration proceeding brought pursuant to this Section 5.18.
However, once a decision is reached by the Arbitrator, such decision shall suparsede any
provisional remedy.

518.2 At the written request of either Party (the Resolution Request), and prior to any
ther formal dispute resolution proceedings, each Party shall within seven (7) calendar Days
after such Resolution Request designate a vice-presidential level employee or a representative
with authority to make commitments to review, meet, and negotiate, in good faith, to résolve the
Dispule. The Parties intend that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual agreement, the
representatives may use other procedures, such as mediation, to assist in these nagotiations,
The discussions and correspondence among the representatives for the purposes of these
negotiations shall be treated as Confidential Information developed for purposes of settlersignt,
and shall be exempt from discovery and production, and shall not be admissible in any
subpsequent arbitration or other proceedings without the concurrance of both of the Parties.
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5183 I the vice-presidential level representatives or the designated representative with
authority to make commitments have not reached a resolution of the Dispute within fifteen (15}
calendar Days after the Resolution Request (or such longer period as agreed to in writing by the
Parties), or if either Party fails to designate such vice-presidential level representative or then:
rapresentative with authority to make commitments within seven (7) calendar Days after the
date of the Resolution Request, then either Party may request that the Dispute be seftled by
arbitration. Notwithstanding the foregoing, a Party may request that the Dispute be settled by
arbitration two (2) calendar Days after the Resolution Request pursuant o the tarms of Section

548.3.1. This request for arbitration is_an offer lo arbitrate which shall not be binding uniess |

2

noth Partias agree to arbitration. In any case, the arbitration proceeding shall be conducted by |

a single arbitrator, knowledgeable about the Telecommunications industry unless the Dispute
involves amounts exceeding five million ($5,000,000) in which case the proceeding shalt be
gonducted by a panel of three (3) arbitrators knowledgeable about the Telecommunications
industry. The arbitration proceedings shall be conducted under the then-current rules for
commercial disputes of the American Arbitration Association (AAA) or J A M.S./Endispute, at
the election of the Party that initiates dispute resolution under this Section 5.18. Such rules and
procedures shall apply notwithstanding any part of such rules that may limit their availability for
resolution of a Dispute. The Federal Arbitration Act, 9 U.S.C. Sections 1-16, not state law. shall
govern the arbitrability of the Dispute. The arbitrator shall not have authority to award punitive
damages. The arbitrator's award shall be final and binding and may be entered in any court
having jurisdiction thereof. Each Party shall bear its own costs and attorneys’ fees, and shall
share equally in the fees and expenses of the arbitrator. -Fhe-arhilralion-procesadings shs fagins
: GEY VY

nape the arbilrabon conducied n the city of its principal place of business, or in another mutually
agreeable location. It is acknowledged that the Parties, by mutual, written agreement, may
change any of these arbitration practices for a particular, some, or all Dispute(s). The Party
which sends the Resolution Request must notify the Secretary of the Commission of the
arbitration proceeding within forty-eight (48) hours of the determination fo arbitrate.”

fis

5.18.31 All expedited procedures prescribed by the AAA or JAM.S./Endispute
rules, as the case may be, shall apply to Disputes affecting the ability of a Party o
provide uninterrupted, high quality services to its End User Customers, or as otherwise
called for in this Agreement. A Party may seek expedited resolution of a Dispute if the
vice-presidential level representative, or other representative with authority to make
commitments, have not reached a resolution of the Dispute within two (2) calendar Days
after the Resolution Request. In the event the Parties do not agree that a service
affecting Dispute exists, the Dispute resolution shall commence under the expedited
process set forth in this Section 5.18.3.1, however, the first matter to be addressed by
the Arbitrator shall be the applicability of such process to such Dispute.

5.18.3.2 TFhere-shall-be—-no-discovery-except-for-the-exchange--of-documents
desmed--necessary—by-the-Arbitrator—te—an-understanding -and--determination-of-the
Dispute---Qwest and CLEC shall attempt, in good faith, to agree on a plan for sush
dosument-discovery. Should they fail to agree, either Qwest or CLEC may request a
joint meeting or conference call with the Arbitrator. The Arbitrator shall resclve any
Disputes between Qwest and CLEC, and such resoclution with respect to the need.

PUC of South Dakota Findings Regarding General Terms and Conditions and Track A,
MNovember 12, 2002, at page 3 (“Arbitration Provision in Section 51817 and “Location of
Arbitration”).
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scope, manner, and timing of discovery shall be final and binding.?
518.3.3 Arbitrator's Decision

5.18.3.3.1 The Arbitrator's decision and award shall be in writing aqd shall
state cancisely the reasons for the award, including the Arbitrator's findings of
fact and conclusions of law.

518.3.3.2 An interlocutory decision and award of the Arbitrator granting or
denying an application for preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immediately, but no later than ten (10) business
days after the appellant's receipt of the decision challenged. During the
pendency of any such challenge, any injunction ordered by the Arbitratar shall
remain in effect, but the enjoined Party may make an application to the Arbitrator
for appropriate security for the payment of such costs and damages as may be
incurred or suffered by it if it is found to have been wrongfully enjoined, if such
security has not previously been ordered. If the authority of competent
jurisdiction determines that it will review a decision granting or denying an

application for preliminary injunctive relief, such review shall be conducted on an
expedited basis.

5.18.34 To the extent that any information or materials disclosed in the course of
an arbitration proceeding contain proprietary, trade secret or Confidential Information: of
either Party, it shall be safeguarded in accordance with Section 5.16 of this Agreement,
or if the Parties mutually agree, such other appropriate agreement for the protection of
proprietary, trade secret or Confidential Information that the Parties negotiate. However,
nothing in such negotiated agreement shall be construed to prevent either Paity from
disclosing the other Party's information to the Arbitrator in connection with or in
anticipation of an arbitration proceeding, provided, however, that the Party seeking to
disclose the information shall first provide fifteer (15) calendar Days nofice to the
disclosing Party so that that Party, with the cooperation of the other Party, may seek a
protective order from the arbitrator. Except as the Parties otherwise agree, or as the
Arbitrator for good cause orders, the arbitration proceedings, including hearings, briefs,
orders, pleadings and discovery shall not be deemed confidential and may be disclosed
at the discrefion of either Party, unless it is subject to being safeguarded as propristary,

trade secret or Confidential Information, in which event the procedures for disclosure of
such information shall apply.

518.4 Should it become necessary to resort to court proceedings to enforce a Parly's
compliance with the dispute resolution process set forth herein, and the court directs or
otherwise requires compliance herewith, then all of the costs and expenses, including its
reasonable attorney fees, incurred by the Party requesting such enforcement shail be
reimbursed by the non-complying Party to the requesting Party.

51856 he-Any Dispute.-regardiess-of-the-formi-of-astien, arising out of this Agreemmt
mystay be hrought by either Party within the time for bringing sush moss-than bwo 42

PUC of South Dakota Findings Regarding General Terms and Conditions and Track A
November 12, 2002, at page 4 ("Discovery in Arbitration Proceedings™). The Commission
required the deletion of the word "such” in the second sentence. Qwast also deisted the ward
“document” which appears to be consistent with the Commisslon's intent.

5 :
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the-cause-af-action acerues-unless-otherwise-provided underby South Dakota law,

5186 Nothing in this Section is intended to divest or limit the jurisdiction and authority of
the Commission or the FCC as provided by state and federal law.

5,18.7 In the event of a conflict between this Agreement and the rules prescribed by the
AAA or J.A.M.S./Endispute, this Agreement shall be controlling.

5.18.8 This Section does not apply to any claim, controversy or Dispute belween the
Parties, their agents, employees, officers, directors or affiliated agents concérsii’ﬁg} e
misappropriation of use of intellectual property rights of a Party, including, but not fimited to, the
use of the trademark, tradename, trade dress or service mark of a Party.

5149 Controlling Law

5.19.1 This Agreement is offered by Qwest and accepted by CLEC in atcordance with
applicable federal law and the state law of South Dakota. It shall be interpreted solely &
accordance with applicable federal law and the state law of South Dakota.

5.20 Responsibility for Environmental Contamination

5.20.1 Neither Party shall be liable to the other for any costs whatsoever résulting frarm
the presence or release of any Environmental Hazard that either Party did not introduce o the
affected work location. Both Parties shall defend and hold harmless the other, its officers,
directors and employees from and against any losses, damages. claims, demands, sults,
liabilities, fines, penalties and expenses (including reasonable attorneys’ fees) that arise out of
or result from (i) any Environmental Hazard that the Indemnifying Party. its contractors or agents
introduce to the Work Locations or (ii) the presence or relesise of any Environmental Hagdard for
which the Indemnifying Party is responsible under Applicable Law.

5.20.2 in the event any suspect materials withinn Qwast-ownead, operated or loased
facilities are identified to be asbestos containing, CLEC will ensure that o the oxtent 4
activities which it undertakes in the facility disturb such suspect materials, sush CLEC
will be in accordance with applicable local, state and federal environmental and heal
safety statutes and regulations. Except for abatement activities undertaken by GLE
equipment placement activities that result in the generation of asbestos-containing mals
CLEC does not have any responsibility for managing, not is it the ownar of, nar does it have dny
liabifity for, or in connection with, any asbestos-containing material  Qwest agress o
immediately notify CLEC if Qwest undertakes any asbestos control or ashestay at £
activities that potentially could affect CLEC personnel, equipment or opsrations, gl
not limited to, contamination of equipment.

521 MNotices

5211 Any notices required by or concemning this Agreement shall b irowriting 8¢
be sufficiently given if delivered personally, delivered by prepaid overright expres

s PUC of South Dakota Findings Regarding General Terms and CondiSons g Tr
Novemnber 12, 2002, at pages 4-5 (" Statute of Limitations”
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sent by certified mail, return receipt requested, or by email where specified In this Agreerment 1
Qwest and CLEC at the addresses shown below:

- Qwest Corporation
~Director nterconnection Compliance
4807 California, Room 2410
Denver, CO 80202
- Email

Fax

With copy to:

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 49th Floor

Denver, CO 80202

Email

Phone

Fax

and to CLEC at the address shown below:

Email
Phone
Fax

If personal delivery is selected to give nctice, a receipt acknowledging such delivesy must ba
obtained. Each Party shall inform the other of any change in the above contadt Person andfar
addrass using the method of notice called for in this Section 5.21.

5.22 Responsibility of Each Party

5‘.22.1} Each Party is an independent contractor, and has and hereby relaing the right o
exercise full control of and supervision over its own performance of its obligations under thiy
Agreement and retains full controi over the employment direction c:ompensat:on anﬁ diss:harcm“

Party will be solely responsnbie for proper handlmg, stora.ge_, transport ?ﬂd dssposai at ity 'é,J

expense of all (i) substances or materials that it or its contractors or agents bring o, créal
assume control over at Work Locations, and (i) Waste resulting therefrom or othe
generated in connection with its or its contractors’ or agents” activities at the Work ,.Gc:atronﬁ;
Subject to the limitations on liability and except as otherwise nrowded ir this Agresrment,
Party shall be responsible for (i) its own acts and performance of all obligations imposed by
Applicable Law in connection with its activities, legal status and propeity, real or pessongl. ass

{iiy the acts of its own Affiliates, employees, agents and contractors during the pedormance of
that Party's obligations hereunder.
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5.23 No Third Party Beneficiaries

5.231 The provisions of this Agreement are for the benefit of the Parties and not for anyg
other Person. This Agreement will not provide any Person not a Party to this Agraement wath
any remedy, claim, habmty reimbursement, claim of action, or other right in axcess of those
existing by reference in this Agreement.

5.24 Reserved for Future Use

5.25 Publicity

5.25.1 Neither Party shall publish or use any publicity materials with respect to the
execution and delivery or existence of this Agreement without the prior written approval of the
other Party. Nothing in this section shall limit a Party's ability to igsue public statements with
respect to regulatory or judicial proceedings.

5.26 Executed in Counterparts

5.26.1 This Agreement may be executed in any number of countérparts, each of whict
shall be deemed an original; but such counterparts shall together constitute one and the same
instrument.

5.27 Compliance

5.27 .1 Each Party shall comply with all applicable federal, state, and local laws, rules
regulations applicable to its performance under this Agreement, Without ﬁmi‘iiﬁg thes tor
Qwest and CLEC agree to keep and maintain in full force and effect ali permits, fcenges,
certificates, and other authorities needed to perform their respective obligations hf)mmmw

5.28 Compliance with the Communications Assistance Law Enforcement Act of 1994

5.28.1 Each Party represenis and warrants that any equiprment, Tacilifies or se
provided to the other Party under this Agreernent comply with the CALEA, Each Party
indemnify and hold the other Party harmless from any and al pmaﬁi‘es ﬁmpﬁsed um}ti tht o

modlfy or replace any equipment, facmtles or services pmvzdad to l?x& othear iﬁd &'l
Agreement to ensure that such equipment, facilities and services fully comiply with CAL Eﬂs

5.29 Cooperation

5.29.1 The Parties agree that this Agreement involves the pravision of Qwest seric m i
ways such services were not previousiy avatlable and the introduction of new proce :
procedures to provide and bill such services. Accordingly, the Parlies agree o woek joinily and
cooperatively in testing and implementing processes for pre-ordering, erdaring, mainisnangs,
Provisioning and Billing and in reasonably resolving issues which rasull from &

implementation on a timely basis. Electronic processes and procedures are addrsssed o
Section 12 of this Agreement.
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530 Amendments

5,30.1 Either Party may request an armendment to this Agreement at any fime by
providing to the other Party in writing information about the desired amendment and propd
language changes. If the Parties have not reached agreement on the requested amendment
within sixty (60) calendar Days after receipt of the request, either Party may pursue resolution of
the amendment through the Dispute Resolution provisions of this Agreement.

5.31 Entire Agreement

5.31.1 This Agreement constitutes the entire agreement between Qwest and C :
supersedes all prior oral or written agreements, representations, statements, negotiations,
understandings, proposals and undertakings with respect to the subject matter hereof.

5.32 Reserved for Future Use
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Section 6.0 - RESALE

6.1 Description

6.1.1 Qwest shall offer for resale at wholesale rates any Telecommunication
that it provides at retail to subscribers who are not Telecommunications Garriers. subjeat
terms and conditions of this Section. All Qwest retail Telecommunications Services are
available for resale from Qwest pursuant to the Act and will include terms and condi
(except prices) in Qwest's applicable product Tariffs, catalogs, price lists, of olher |
Telecommunications Services offerings. To the extent, however, thist & conflict ansas
the terms and conditions of the Tariff, catalog, price list, or other retall Telecormmurnical
Services offering and this Agreement, this Agreement shall be controlling.

6.1.2 While this Section 6.0 of this Agreement addresses thie provision of cerl; H
services to CLEC for resale by CLEC, the Parties also acknowledge that CLEC s required &
provide its Telecommunications Services to Qwest for resale by Qwast  Upon request
Qwest, CLEC shall make its Telecommunications Services available to Quwest for ras;
pursuant to the applicable provisions of the Telecommunications Act of 1988, the ¥
relevant orders and rules, and the Commission's relevart orders aridl rules.

5.1.3 Certain Qwest services are not available for resale under this Agresment
noted in Section 6.2. The applicable discounts for services avaliable for resale are i
Exhibit A.

6.2 Terms and Conditions

5.2.1 Qwest shall offer introductory training on procedures that CLEG
access Qwest's OSS at no cost to CLEC. If CLEC asks Qwest pérsannat to {re
location to deliver training, CLEC will pay Qwest's reasonable rave! related expenses. Quest
may also offer to CLEC other training at reasonable costs.

8.2.2 Services available for resale under this Agreement may ha rasald ¢
same class of end user to which Qwest sells such services where sush reglrietinns

ordered or approved by the Commission. Such restriclions are listed below i i
6.2.2.

62.2.1 Promotional offerings of ninety (90} days or less are available fue rosgle.
Such promotions are available for resale under the same terms i%mi é,@m:it that
avaitable to Qwest retail end users, \Mth no wﬁa esa e msammt

mmai mnety (80} day or less promotion perm:;i thean !hﬁ mu A :
promotion(s) will be available to CLEC for resale with any applicable wholesals ¢ st

6.2.2.2 Market Trials of ninety (90) days or less are net available for ragals,
6223 Residential services and Lifeling/Link-up services are available oniy 1o

the same class of end user eligibie to purchase these services from Qwes!

6224 Universal Emergency Number Service is not available for rossle
Universal Emergency Number Service (E911/911 service) is provided with each
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Exchange Service line resold by CLEC whenever E911/811 service would be provides
on the same line if provided by Qwest to a Qwest retail end user.

8225 Non-Telecommunications Services, such as inside wiring and
maintenance, calling cards and CPE, are not available for resale.

8226 Voice messaging service is available for resale at the retail rate gvith 2]
discount. Enhanced services and Iinformation Services other than voice massaging &g
nat available for resale.

6.2.2.7 Qwest will make retail Contract Service Arrangements (CSA) available
for resale at the wholesale discount rate specified in Exhibit A of this Agreement. All
terms and conditions (except prices) in Qwest's applicable Tariffs, catalogs, price lists, of
other retail Telecommunications Services offerings will apply to resale of CSAs,
including early termination liability. Nothing in this Agreement shall affect any obhgauﬁm
of any Qwest retail end user that early terminates a CSA, including payment of any &2
termination charges. Where CLEC seeks to continue serving a Customer pregently
served through a resold Qwest CSA, but wishes to provide such service through
alternate resale arrangements, Qwest shall provide CLEC the same waivers of satly
termination liabilities as it makes to its own end users in similar circurstances. In any
case where it is required to offer such a waiver, Qwest shall be entited to apply
provisions that provide Qwest substantially the same assurances and benefits that
remained to it under the resold agreement as of the {ime it is changed.

6228 Grandfathered services are available for resale by CLEC to existing e
users of the grandfathered product or service.

6229 Centrex terms and conditions related to calculation: of charges for, and
Provisioning of cormnmon blocks, station lines and aptional features will be based on the
Centrex definition of a system and a CLEC's servirig location.

6.2.2.9.1 Where a common block is applicable, a Cenfrex system is
defined by a single common block or multiple comman blocks for a single CLE
within a single Central Office switching sysfem. A common block definss &
dialing plan for intercom calling, access to the Public Switched Network andfosr
private facilities, station line and system restrictions and feature access
arrangements and functionality. CLEC may purchase multiple common blocks
within a single Central Office switching system when CLEC requires different
dialing plans, feature access arrangements and station line or system restrictiony
within a single system operation. CLEC with multiple common blocks withis ghe;:*
same Central Office Switch may have Network Access Register and Private
Facility trunk groups aggregated across multiple comirmon blocks,  Centrex
system based optional features (i.e. Automatic Route Selection) may ot ba
aggregated across multiple common blocks. A Centrex system riist provids
station lines to at least one location and may provide station lines to mulfiple
locations.

62292 Centrex station lines are provisioned and charges are calcuiated
based on serving CLEC’s location. A location is defined as the site whgre Qwost
facilities (cable plant from the serving Central Office Switch) mest CLEC fasilities
(inside wire). In a multi-tenant building. Qwest may bring facilities directly 1o a
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single point of Interconnection with CLEC facilities, typically in & basament
equipment room, which would be considered a single loeation for this mult
tenant building. Should Qwest bring service to multiple floors or c‘ﬁﬁééﬁ Wi
multi-tenant building each floor or office with a separate CLEC &
termination point is considered a location. A CLEC with multipie bul
contiguous property (campus) will be provisioned and billed as a single
Contiguous property is defined as property owned of leased by & sing
and not separated by public thoroughfare, river or railroad righis-oiw
Property will be considered contiguous when cornected via connect
passageways or conduit acceptable to Qwest for its faciliies. A CLEC w

charged for service or provisioned as if service was originating from & single
Centrex system. For example, station lines may only be aggregatsd
single Centrex CLEC system to a single CLEC serving location for ra
purposes. CLEC may not specify a Central Office as a CLEC focalion for the
termination of Centrex station lines.

6.2.2.10 Private fine service used for Special Access i avallaile for regale B
not at a discount.

8.2.2.11 Reserved for Future Use.

6.2.2.12 Telecommunications Services provided diractly to CLEC for s awe

and not resold to end users must be idenfified by CLEC as such, and CLEC will pay
Qwest retail prices for such services.

6.2.3

services to itself, its subsidiaries, its Affiliates, other Resellers, and Gwesl's
Qwest shall also provide resold services to CLEC in atcordance with the Cu
service quality requirements, if any. Qwest further agress ¢ reimburse ©
fines and penalties assessed against CLEC as a resull of Qwest's failurs to p £
CLEC, subject to the understanding that any paymenty madse pursuant (o this peovision
an offset and credit toward any other penalties voluriarily agreed to by Gwest o8 oot of
performance assurance plan, and further subject to the following provisions:

6.2.3.1 Qwest shall provide service credits to CLEC for resold services o
accordance with the Commission's retail service requirements that apply 4 ¢

services, if any. Such credits shall be limited in accordanse with the ‘5@&%;@3

a) Qwest's service credits to CLEC shall be subjost o the vt
discount;

b) Qwest shall anly be liable to provide service credits i sooond
the resold services provided to CLEC. Crwesst s not megiiesd
credits for service failures that are the fault of the CLEC

c) Intentionally Left Blank

d) Intenticnally Left Blank.

Qwaest South Dakota SGAT Third Revision, First Amended (Fasllise: Novembar 15 225




e) In no case shall Qwest's credits to CLEC exesed the amaount @W'&i““l
would pay a Qwest end user under the service guality requrems
wholesale discount applicable to CLEC's resold servites. and

f) In no case shall Qwest be required to provide duplicais reimbursemant
or payment to CLEC for any service quality failure ncldent,

6.2.3.2 Fines and Penalties --- Qwest shail be hable to pay 1o CLEC &
penalties for resold services in accordance with the CGommigsio j
requirements that apply to Qwest retail services, if any.  Suth credits fei‘::z%? el
accordance with the following:

a) Qwest's fines and penalties paid to CLEC shall Be ¢
wholesale discount;

b) Qwest shall only be liable to provide fines und pena as
with the resold services provided to CLEC. Qwes! is not régui
and penalties for service fattures that are the fault of e CLED

c) Reserved for Future Use;

d) In no case shall Qwast's fines and penpitiey o
amount Qwest would pay the Commission under the asemvics ¢y
any wholesale discournt applicable to CLEC s resold sarae j

e)

6.2.4 In the event that there are existing agresmenis bebasen ité EG and &
resale under Qwest retail Tariff discounts, CLEC may slegt to contin ;
resale under the existing agreements and retail Tarf discounts, v €
such existing agreements and obtain such services by adtpting this
General Terms of this Agreement. If CLEC st adopts this Agrearn
discount specified in Exhibit A of this Agresment will apply.

6.2.5 Reserved for Future Use.

6.2.6 The Parties may not reserve blocks of tefephione numbers sxept as ¢
Applicable Law or regulation.

6.2.7 Qwest will accept at no bharge oneg prmar'f wmu,, g;m{

mi‘”z

database and will include such listings in Qwest’s Dérac*m‘y Aggly
terms and conditions with respect to Directory Listings dre degoribes
Section and the Qwest Dex Section of this Agreement.

6.2.8 s v j
appropriate Public Safety Answering Point (PSAP}.  Ciwast shalt nat §
failure of CLEC to provide accurate end user information for Gslings s any don
Qwest is required to retain and/or maintain such information. Cwest shall szou
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user information to the Automatic Location ldentficat
(ALI/DMS). Qwest shall use its standard process ¢ updal
service information in the ALI/DMS used to support E#11/
that it uses for its retail end users. Qwest assumes no fiability Tor the
provided by CLEC.

Stakrse

6.2.9 If Qwest provides and CLEC accepts Qwaests D
operator services for CLEC’s resold Locat Exchange Kervice |
and operator services may be provided with branding as provide
10.5 for Directory Assistance Service, and 10.7 for oparatet seniies.

6.2.10 CLEC shall designate the Primary intestexchange Cars
behalf of its end users for InterLATA and Intral ATA sei
Applicable Laws, rules and regulations with respett to Bl ¢
liability for CLEC's improper Interl ATA and IntralATA PIC ¢ :
disclaim any liability for Qwest's improper InterLATA {when applicablel
change requests.

6.2.11 When end users switch from Qwest to TLEC,

and if they do not change their service address o an addres
Office, such end users shall be permiied to relain thet
desire.

6.2.12 In the event Qwes!t properly terminalay
CLEC for any reason, CLEC shall be respongible for
its end users of the termination. In no case shall Cest

effective Switched Access Tariff.

6.2.14 Resold services are avaiable whers
providing such services without construsiion of addi
facilities. However, if CLEC reguests tha! faciiilis
resold services, Qwest will construct facilities to the s
provide basic Local Exchange Service a8 set forth i
Under such circumstances, Qwest will dewsiop angd o
construction. Construction charges associsted with
manner that construction charges apply to Givest rets
CLEC, CLEC will be billed the quoied price and oof
paymenit.

6.3 Rates and Charges

6.3.1 Wholesale discounts for resald Ted
provided in Exhibit A. The Telecommunications Se
excluded from the wholesale pricing arrangermant i
Tariff, price list, catalog, or other retad Telpg




subject to Commission-approved change, and any such changes shall apply from ths #fe
date of such change on a going-forward basis anly.

8.3.2 The Customer Transfer Charges (CTC) as specified in Exhibit A apply ¥
transferring services to CLEC.

6.3.3 A Subscriber Line Charge (SLC). or any subsequent fedaraliy m
end users, will continue tc be paid by CLEC without dissourt for sach io&
under this Agreement. All federal and state rules and regutations assuisted
in the applicable Tariffs also apply.

68.3.4 CLEC will pay to Qwest the Primary Interexchange Garrigr {PIC)
without discount for CLEC end user changes of interexchange ot IntralATA
change in CLEC's end users' interexchange or Intrab ATA Carrier must bie re
on behalf of its end user, and Qwest will not accept changes to CLEC's
Interexchange or IntralATA Carrier(s) from anyone other than CLEG.

68.3.5 CLEC agrees to pay Qwest when its end user activales any ser
that are billed on a per use or per activation basis (e.g., conlinuous redial. fast cab
back calling, call trace) subject to the applicable discount in Exhibil A as sugh may b
pursuant to this Section. With respect to all such charges, Lrwmst shall peo
sufficient information to enable CLEC to bill its end users.

6.3.6 Miscellaneous Charges applicable to services ordered for resals &
apply if such Miscellaneous Charges apply for equivalent services ordersd by Ow
users, except that CLEC will receive any applicable wholesale digesurit.  Such Miseel
Charges include charges listed in the applicable Tariff.

6.3.7 If the Commission orders additional services 6 he mra%{iﬁmg E‘;}f T

must be available for resale at wholesale discount rates. those additional s
to this Agreement at the original Agreement wholesale discount rate.

6.3.8

date of such rates or charges, Qwest shall make approprinte bill adjusimenis o
appropriate bill credits on CLEC's bill(s}.

6.3.9 If rates for services resold by CLEC under this Agreement of

offerings, charges billed to CLEC for such services wilt be basad upan
price lists, or other retail Telecommunications Services offetings
wholesale discount, if any, as agreed to herein or as establishsd by
new rate will be effective upon the effective date of the Tarlf, catalog. prss
Telecommunications Services offerings

iz

5.3.10 Product-specific nonrecurring charges as set forth in Qwast's ag

3

catalogs, price lists, or ather retail Telecommunications Sgrvicas offe
or additional resold services are ordered and installed at CLED s requast &
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users. Such nonrecurring charges will be subject to the wholesale discount, If any, hal 3
to the underlying service being added or changed.

6.4 Ordering Process

6.4.1 CLEC, or CLEC's agent, shall act as the single point of contact for its End Uss
service needs, including without limitation, sales, service design, order taking. Provis
change orders, training, maintenance, trouble reports, repair, post-sale SerNCEY
collection and inquiry. CLEC's End Users contacting Qwest in errar wilt be instructad b
CLEG: and Qwest's End Users contacting CLEC in error will be instructed to contacl Quwes
responding to calls, neither Party shall make disparaging remarks. aboul each other
extent the correct provider can be determined, misdirected calls received by eithar #5
referred to the proper provider of Local Exchange Service; howaver, nothing in ths
shall be deemed to prohibit Qwest or CLEC fromi discussing ite products gt 865
CLEC's or Qwest's End Users who call the other Party seeking such information.

6.4.2 CLEC shall transmit to Qwest all information necessary for the ardening {8
listing and other information), installation. repair, maintenance and postingtaifation
according to Qwest's standard procedures, as described in the Owest Provuct ©
available on Qwest's public web site located at bt A qwest cominhols
Information shall be provided using Qwest's designated Local Service Request (LSH) fon
which may include the LSR, end user and resale forms.

6.4.3 Qwest will use the same performance standards and critera
Provisioning, maintenance, and repair of services provided to CLEC for rosale anger
Agreement as Qwest provides to itself, its Affiliates, its subsidiaries, other Reseilers, @nd

retail end users. The installation, Provisioning, maintenance, and regair processes for Gl
resale service requests are detailed in the Support Funclions Gectior: of this Ag i
are applicable whether CLEC's resale service requests are submitted via Operational §
System or by facsimile.

6.4.4 CLEC is responsible for providing to Qwest complete and a¢
listing information including initial and updated information far Clirectory As g &
white pages directories, and £E811/811 Emergency Servicgs. The Ancillary Services Sea
this Agreement contains complete terms and conditions for listings for Diractory Asss
Service, white pages directories, and E911/911 Emergency Services.

surate e

6.4.5 If Qwest's retail end user, or the end user's new lovat service provider ©
discontinuance of the end user's existing Qwest sarvice in anticipation of end uier o
new local service provider, Qwest will render its closing bilf fo the end user, di
as of the date of the discontinuance of Qwest's service to the end user. 1 a G

discontinuance of existing resoid service from CLEC. Qwest will bill the ax
service through the date end user receives resold service from the existing CLET
notify CLEC by Operational Support System interface, facsimile. or by :
processes when an end user moves from one CLEC to & different focal service provider.
will not provide CLEC with the name of the other local service provider ssfected by th

6.4.6 CLEC shall provide Qwest and Qwest shall provide CLEC withs oty of
for order entry, problem resolution and repair of the resold services. Thase points of oo
be identified for both CLEC and Qwest in the event special altantion & rgul
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Section &
Resale

request.

847 Prior to placing orders on behalf of the end user, CLEC shall be responsible for
sbiaining and having in its possession Procf of Authorization (POA), as set forth in the Proof of
Authorization Section of this Agreement.

B.4.8 Due date intervals for CLEC's resale service requests are established when
gervice requests are received by Qwest through Operational Support Systems or by facsimif‘a
intervals provided to CLEC shall be equivalent to intervals provided by Qwest to itself, its
Affiliates, its subsidiaries, other Resellers, and to Qwest’s retail end users.

68  Billing

551 Qwest shall bill CLEC and CLEC shall be responsible for all applicable charges
for the resold services as provided herein. CLEC shall alsc be responsible for all Tariffed,
cataloged, price listed, and other retail Telecommunications Services offerings charges and

charges separately identified in this Agreement associated with services that CLEC resells to an
end user under this Agreement.

5.5.2 Qwest shall provide CLEC, on a monthly basis, within seven (7) to ten (10}
calendar days of the last day of the most recent Billing period, in an agreed upon standard
electronic Biling format as detailed in the Section 12.2.5, Billing information including (1) a

summary bill, and (2) individual end user sub-account information consistent with the samples
available for CLEC review.

648  Maintenance and Repair

8.6 Qwest will maintain its facilities and equipment used to provide CLEC resold
services. A CLEC or its end users may not rearrange, move, disconnect or attempt to repair
Qwest's facilities or equipment, including facilities or equipment that may terminate or be
focated at the CLEC’s end user's premises, other than by connection or disconnection to any
interface between Qwest and the end user’s facilities, without the written consent of Qwest.

6.6.2 Meintenance and repair procedures are detailed in Section 12, Access o
talephone numbers and Dialing Parity are discussed in Sections 13 and 14 respectively.

8.6.3 CLEC and Qwest will employ the procedures for handling misdirected repair calls
as specified in Section 12.3.8 of this Agreement.
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Section 7

Intercannection
Saction 7.0 - INTERCONNECTION
71  Interconnection Facility Options
7.4 This Section describes the Interconnection of Qwest's network and CLEC:

network for the purpose of exchanging Exchange Service (EAS/Local traffic), Exchange Access
ntral ATA Tolf) and Jointly Provided Switched Access (InterLATA and IntralATA} traffic.
Gwest will provide Interconnection at any Technically Feasible point within its network, including
but not limited to, (i) the Line Side of a local Switch (i.e., local switching); (i) the Trunk Side of &
local Switch, (ili) the trunk connection points for a tandem Switch, (iv) Central Office Cross
Connection points, (v) out-of-band signaling transfer points necessary to exchange traffic at
these points and access call-related databases, and (vi) points of access to Unbundled Network
Flements. Section 9 of this Agreement describes Interconnection at points (i), (iv), (v}, and {vi).
although some aspects of these Interconnection points are described in Section 7.
“Imterconnection” is as described in the Act and refers, in this Section of the Agreement, to the
eonnection between networks for the purpose of transmission and routing of Telephone
Exchange Service traffic and Exchange Access traffic at points (if) and (i) described above.
iterconnection, which Qwest currently names "Local Interconnection Service” (LIS) is provided
for the purpose of connecting End Office Switches to End Office Switches or End Office
Switches to local or Access Tandem Switches for the exchange of Exchange Service
{£AS/Local traffic); or End Office Switches to Access Tandem Switches for the exchange of
Exchange Access (IntralLATA Toll) or Jointly Provided Switched Access Traffic. Qwest tandem
te CLEC tandem Switch connections will be provided where Technically Feasible. New or
continued Qwest local tandem to Qwest access tandem and Qwest access tandem io Qwest
Access Tandem Switch connections are not required where Qwest can demonstrate that such
connections present a risk of Switch exhaust and that Qwest does not make similar use of its
natwork to transport the local calls of its own or any Affiliate’s end users.

7111 Qwest will provide to CLEC Interconnection at least equal in quality to
that provided to itself, to any subsidiary, Affiliate, or any other Party to which it provides
interconnection. Notwithstanding specific language in other sections of this Agreement,
all provisions of this Agreement regarding Interconnection are subject to this
requirement. Qwest will provide Interconnection under rates, terms and conditions that

are just, reasonable and non-discriminatory. in addition, Qwest shall comply with all
atate wholesale and retail service quality requirements.

7.4.2 Methods of Interconnection

The Parties will negotiate the facilities arrangement used tc interconnect their respective
networks. CLEC shall establish at least one Physical Point of Interconnection in Qwest territory
in each LLATA the CLEC has local Customers. The Parties shall establish, through negotiations,
at least one of the following Interconnection arrangements: (1) a DS1 or DS3 Qwest provided
facility; (2) Collocation; (3) negotiated Mid-Span Meet POI facilities; (4) other Technically
Frasible methods of Interconnection.

7.1.2.1 Qwest-provided Facility. Interconnection may be accomplished through
the provision of a DS1 or DS3 entrance facility of CLEC's determination. An entrance
facility extends from the Qwest Serving Wire Center to CLEC's Switch location or any
Technically Feasible POl chosen by CLEC. Qwest provided entrance facilities may not
extend beyond the area served by the Qwest Serving Wire Center. The rates for Qwest
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interconnection

f.iéa} srtrance facilities are provided in Exhibit A. Qwest's Private Line Transport

i avaitable as an alternative to Qwest provided entrance facilities, when GLEC
Brivate Line Transport service for multiple services. Entrance facilities may
he wsed for imerconnection with Unbundled Network Elements.

Collocation. interconnection may be accomplished through the
ation arrangements offered by Qwest. The terms and conditions under which
«Atinn will be available are described in Section 8 of this Agreement.

7123 Md -Span Meet POl A Mid-Span Meet POl is a negotiated Point of
fface, limited to the Interconnection of facilities between one Party's Switch and the
r ?”anys Switch. The actual physical Point of Interface and facilities used will be
pet to negotiations between the Parties. Each Party will be responsible for its
o é}:m of the build to the Mid-Span Meet POI. A CLEC may use remaining capability in
an sxisting Mid-Span Meet PQI to gain access to unbundled network facilities; provided
maz {:LEC shall be obliged to compensate Qwest under the terms and conditions
applicable to UNEs for the portion of the facility so used. In determining such portion,
e deciston shall be based to the extent practicable on the guideline that the portion so
detrmined should correspond to the nature and extent of facilities that would be
mniired to provide access to elements in the absence of a concurrent use for
imerconnection.  Qwest may seek appropriate relief from the Commission if it can
':Em anstrate that this provision has been used to occasion the installation of new
faeilies that, while claimed necessary for Interconnection, were actually intended for
INE access. These Mid Span Meet POls will consist of facilities used for the
Provisioning of one or two way local/intralLATA and Jointly Provided Switched Access
Interconnection trunks, as well as miscellaneous trunks such as Mass Calling Trunks,
3504, 911 and including any dedicated DS1, DS3 transport trunk groups used to
provision originating CLEC traffic.

71231 The Mid-Span Fiber Meet architecture requires each Party to
awn its equipment on its side of the Point of Interconnection (POI!). CLECs may
designate Mid Span Fiber Meet as the target architecture, except in scenarios

where it is not Technically Feasible or where the Parties disagree on midpoint
focation.

71232 in a Mid-Span Fiber Meet the Parties agree to establish
lechnical interface specifications for Fiber Meet arrangements that permit the
suceassiul Interconnection and completion of traffic routed over the facilities that
intarconnect at the Fiber Meet. CLEC is responsible for providing at its location
ihe Fibgr Optic Terminal (FOT) equipment, muiltiplexing., and fiber required to
terminate the optical signal provided by Qwest. Qwest is responsible for

providing corresponding FOT(s), multiplexing, and fiber required to terminate the
optical signal provided by CLEC

71233 The Parties shall, wholly at their own expense, procure, install,
and maintain the FOT(s) in each of their locations where the Parties establish-a
Fiher Meet with capagity sufficient to provision and maintain all trunk groups. The:
Parties shall mutually agree on the capacity of the FOT(s) to be utilized based on
equivalent D81s and DS83s necessary for transport of forecasted local
interconnection trunking. Each Party will also agree upon the optical frequency
ancd wavelength necessary to implement the interconnection.
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Interconnection
7124 Intentionally Left Blank.
7125 Qwest agrees to provide local Interconnection trunk diversity to the same
extent it does so in Qwest's local network.
7.2  Exchange of Traffic
7.2.1 Description
7241 This Section 7.2 addresses the exchange of traffic between CLEC's

network and Qwest's network. Where either Party interconnects and delivers traffic to
the other from third parties, each Party shall bill such third parties the appropriate
charges pursuant to its respective Tariffs or contractual offerings for such third party
terminations. Unless otherwise agreed to by the Parties, via an amendment to this
Agreement, the Parties will directly exchange traffic between their respective networks
without the use of third party transit providers.

7212 The traffic types to be exchanged under this Agreement include:

7.2.1.2.1 EAS/Local Exchange Service (EAS/Local) traffic as defined in
this Agreement.

72122 IntraLATA Toll Exchange Access (IntralATA Toll} traffic as
defined in this Agreement.

72123 Jointly Provided Switched Access Traffic is defined in Section
7.5.1. Jointly Provided Switched Access is associated with Meet-Point-Billing.

7.21.24 Transit traffic is any traffic that originates from one
Telecommunications Carrier's network, transits another Telecommunications
Carrier's network, and terminates to yet another Telecommunications Catrier's
network. For purposes of the Agreement, transit traffic does not include traffic
carried by Interexchange Carriers. That traffic is defined as Jointly Provided
Switched Access. Transit service is provided by Qwest, as a local and aceess
tandem provider, to CLEC to enable the completion of calls originated by or
terminated to another Telecommunications Carrier (such as another CLEC, an
existing LEC, or a wireless Carrier), which is connected to Qwest's local or
access tandems. To the extent that CLEC's Switch functions as a local .or
Access Tandem Switch, as defined in this Agreement, CLEC may also provide:
transit service to Qwest.

72125 Traffic having special Billing or trunking requirements includes,
but is not limited to, the following:

a) Directory Assistance,
b} 911/E911;
c) Operator busy line interrupt and verify;

d) Toll free services
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7.2.2 Terms

7.221

Section 7
interconnection

e) ISP-bound traffic; and
f) Information Services Access traffic as defined in this Agreement.

and Conditions

Transport and Termination of Exchange Service (EAS/Local) Traffic

72211 Exchange Service (EAS/Local) traffic will be terminated as Local
Interconnection Service (LIS).

72212 As negotiated between the Parties, the transport of Exchange:
Service (EAS/Local) traffic may occur in several ways:

7.221.21 One-way or two-way trunk groups may be
established. However, if either Party elects to provision its own ore-way
trunks for delivery of Exchange Service (EAS/Local) traffic to be
terminated on the other Party’s network, the other Party must also
provision its own one-way trunks to the extent that traffic volumes
warrant.

722122 CLEC may purchase transport services from Qwest
or from a third party, including a third party that has leased the Private
Line Transport Service facility from Qwest. Such transport provides &
fransmission path for the LIS trunk to deliver the originating Party's
Exchange Service EAS/Local Traffic to the terminating Party’s end office:
or tandem for call termination. Transport may be purchased from Qwest
as tandem routed (i.e., tandem switching, tandem transmission and direct
trunked transport) or direct routed (i.e., direct trunked transport), This
Section is not intended to alter either Party's obligation under Section
251(a) of the Act.

72213 When either Party utilizes the other Party's tandem Switch for
the exchange of local traffic, where there is a DS1's worth of traffic (512 CCS)
between the originating Party's End Office Switch delivered to the other Parly's
tandem Switch for delivery to one of the other Party’s End Office Switches, the
originating Party will order a direct trunk group to the other Party's end office. To
the extent that CLEC has established a Collocation arrangement at a Qwest end
office location, and has available capacity, CLEC may, at its sole option, provide
two-way direct trunk facilities from that end office to CLEC's Switch.

72214 LIS ordered to a tandem will be provided as direct trunked
transport between the Serving Wire Center of CLEC's POl and the tandem.
Tandem transmission rates, as specified in Exhibit A of this Agreement, will apply
to the transport provided from the tandem to Qwest's end office.

72215 If direct trunked transport is greater than fifty {50) miles in
length, and existing facilities are not available in either Party’s network, and the
Parties have not been able to resclve the issue through mid-point arrangemants,
and the Parties cannot agree as to which Party will provide the facility. the
Parties may bring the matter before the Commission for resolution on an
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Individual Case Basis.

722186 Regardless of the number of Location Ruuting Numbers {LRNS
used by a CLEC in a LATA, Qwest will route traffic destined for CLEC Custanm
via direct trunking where direct trunking has been established. In the event U
direct trunking has not been established, such traffic shail be routed via & Qwest
tandem.

7.2.2.2 Exchange Access (IntraLATA Tollj Traffic

7.2.2.2.1 Exchange Access (IntralATA Toll) traffic shall be dé{ivcé‘;ed f
Qwest at the access tandem or via separate trunks ta Qwest's end officels), &5
designated by CLEC.

7.22.3 Transit Traffic

7.223.1 Qwest will accept traffic originated by CLEC for termina
another CLEC, existing LEC, or wireless Carrier that is connected to Chwest
local and/or access tandems. Qwest will also terminate traffic from thess

traffic does not include traffic carried by Interexchange Camiers. That trath
defined as Jointly Provided Switched Access.

72232 To the extent Technically Feasible, the Paries nwoived
transporting transit traffic will deliver calls lo eath involved m
CCS/S8S7 Protocol and the appropriate ISUPTCAP messages to faciilgte :‘m
inferoperability and Billing functions.

72233 The originating compaﬂy’v is res;wr;ﬁﬁiie‘ ﬁhr 5;3#

ant o

case of Exchange Access (IntraLATA Tolly traffzf: w?’zefé Qw&:;z i t% ' ~
IntralLATA Toll provider for existing LECs, ‘Cwest will be responsible for pay ﬁ%h*,
of appropriate usage rales.

72234 When Qwest receives an unqueriad calt from CLEG o s f‘wm.zw
that has been ported {o another local services provider, e fransit rute wall pply.

7224 Jointly Provided Switchied Accegs.  The Padies wilt uge isdusly
standards developed to handle the Provisioning and Hilling of jointly provided ¢
access (MECAB, MECOD, and the Parties' FCC and siate aocess Tanfisy, E
will bill the IXC the appropriate portion of its Switched Accgss rates. Qe
provide the one-time notification to CLEC of the Billing name, Billing address ang &
identification codes of the IXCs subtending any access tandems 1o which CLEG &
connects. This type of traffic is discussed separately in this Section.

7225 Interface Code Availability. Supervisory signafing spsciicat
applicable netwoark channel interface codes for LIS trunks can be found by the L
Technical Publication for Local Interconnection Service 77388

7.2.26 Switching Options.
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7.226.1 SS7 Out of Band Signaling. SS7 Out of Band Signaling i
available for LIS trunks. SS7 Out-of-Band Signaling must be requesled on the
order for the new LIS trunks. Common Channel Signaling Accass ?ap@hﬂﬁ’y
Service may be obtained through the following optlcns {a) as get forth in this
Agreement at Section 9.6 or 9.13; (b) as defined in the Qwest FCC Tarnift # 1, or
{c) from a third party signaling provuder Each of the Parties, Qwest and CLEC,
will provide for Interconnection of their signaling network for the mutual exchange
of signaling information in accordance with the industry standatds as described in
Telcordia documents, including but not limited to GR-805 CORE, GR-854 CORE,
GR-394 CORE and Qwest Technical Publication 77342,

7.2.28.2 Clear Channel Capability. Clear Channel Capability 664{‘;{3(;}
permits 24 DS0-64 Kbps services or 1.536 Mbps of inforenation on the 1 544
Mbps/s line rate. 64CCC is available for LIS trunks equipped with §87 Qut-oi
Band signaling. 64CCC must be requested on the order for the new LIS trunks
Qwest wili provide CLEC with a listing of Qwaest switches fully capabie of routin
B4CCC traffic through the Qwest website: hitp/iwww.gwest comidisgl
Where available to Qwest, Qwest will provide CLEC with the same 64000 as an
alternate route or if necessary via an overlay network.

7.2.286.3 MF Signaling. Interconnection trunks with MF signaling may be
ordered by CLEC if the Qwest Central Office Switch does not have 58§
capability or if the Qwest Central Office Switch does not have 887 diverse
routing.

7.2.2.7 Measurement of terminating Local interconnection Service (LIS} mmutﬁ
begins when the terminating LIS entry Swilch receives answer supervision from B
called end user's end office indicating the called end user has answersd. ¢
measurement of terminating call usage over LIS trunks ends when the terminating L
entry Switch receives disconnect supervision fram either the called end user's snd office.
indicating the called end user has disconnected, or CLEC's Point of Interconnection.
whichever is recoqmzed first by the entry Switch, This is commonly referred to as
“conversation time." The Parties will only charge for actusl minutes of uge andfor
fractions thereof of completed calls. Minutes of use are aggregated at e end of the
Billing cycle by end office and rounded to the nearest whole minute,

7228 LIS Forecasting

7.2281 Both CLEC and Qwest shail work in good faith o define o
mutually agreed upon forecast of LIS trunking,

72282 Both Parties shall have the obligation to parficipate in jaind
planning meetings at semi annual intervals fo establish tunk design ang
Provisioning requirements. The Parties agree to provide miutust trunk forecas!
information to ensure end user call completion betwesn the Partiey’ network
Such forecasts shall be for LIS trunking which impacts the Swileh capacily and
facilities of each Party. Qwaest shall provide trunk group speacific projctions (o
the CLEC on or before the date of the joint planning meeting.

7.2.2.83 Switch capacity growth requiring the addition of new switching
modules may require six months to order and install. To align with the Smelrames
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722861 Three (3) weeks afier 2 forecash
provide CLEC feedback in the form of a polentially
svent of a dispute regarding forscast quaniities. where in ca
pracading eighteen (18) months, trunks-required is jess than ity percert
{50%) of trunks in service each month, Cwes! will make capschy
availalie in accordance with the higher forecast if CLEC provides Qwest
with & deposit according to the following terms. As to the difference
between the lower and higher forecast, Qwest reserves the right to
require, prior to construction, a refundable deposit of up to ong hundred
pergent (100%) of the trunk-group specific estimated cost {6 provision the
new trunks, if CLEC's trunk state wide average utilization over the prior
sighteen (18) months is less than fifty percent (50%) of trunks in service
each month. Qwest will return the deposit if CLEC’s state-wide average
frunks in service to trunk usage (utilization) ratio exceeds fifty percent
(80%) within six (8) months of the forecasting period ta which the deposit
applies. If CLEC daes not achieve the fifty percent (50%) utilization within
six (6) months, Qwest will retain a pro-rata portion of the deposit to cover
its capital cost of Provisioning. The pro-rata shall assume a full refund
whern the slate-wide average utilization ratio meets or exceeds fifty
percent (50%) for one of the six (6) months following receipt of deposit.
The pro-rata assumes half (1/2) of the deposit is refunded when the
Mghes! state-wide average utilization ratio for any one of the six (8)
manths after receipt of deposit is twenty-five percent (25%). In the event
QOwest does not have available faciliies to provision Interconnection
trunking orders that CLEC forecasted and for which CLEC provided a
depostt, Owest will immediately refund a pro rata portion of the deposit
asseciated with ifs facility shorifall.  Anciflary trunk groups, such as mass
valing, are sxgluded from the ratio.
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Fri8esz Where there is a reasonably reliable basis for doing
nts, Dawest shall include in the trunks-required calculation any usage by
others, including but not limited to Qwest itself, of facilities for which that
CLEC hus made deposit payments. Qwest shall not be required to credit
such usage more than once in all the trunks-required calculations it must
miake for all CLECs in the relevant period.

3

e

T2IBRT Joint planning meetings will be used to bring clarity to the
process.  Each Party will provide adequate information associated with the
Ciwest LIS Trunk Forecast Forms in addition to its forecasts. During the joint
planning mestings, both Parties shall provide information on major network
projects anticipated for the following year that may impact the other Party's
Isrgeast or Intergopnection requirements.  No later than two (2) weeks prior fo
the joint planning meetings, the Parties shall exchange information to facilitate
the planning process. Qwest shall provide CLEC a report reflecting then current
spare capacity al each Qwest Switch that may impact the Interconnection traffic.
{Jwest shall also provide a report reflecting then current blocking of local direct
aned alternate final trunk groups, Interconnection and non-interconnection alike.
CLEC will be provided Interconnection trunk group data on its own trunks. Qwest
shall also provide a report reflecting tandem-routed Interconnection trunking that
e exveaded 512BHCCS. The information is proprietary, provided under non-
discinsure and is 1o be used solely for Interconnection network planning.

T.2288 in addition to the above information, CLEC shall provide:

a) Completed Qwest LIS Trunk Forecast Forms; and

) Any planhed use of an alternate tandem provider.
72288 In addition to the above information, the following information
will be available through the Local Exchange Routing Guide or the
interconnections (ICONN) Database, The LERG is available through Telcordia.
IGONN (s avallable through the Qwest Web site (http://www.uswest.com/iconn/).

A) Qwest Tandems and Qwest end offices (LERG);

0y CLLI codes (LERG);

2 Business/Residence line counts (ICONN);

d) Switch type (LERG or ICONN); and

@) Current and planned Switch generics (ICONN),

Gwest will notify a CLEC six (6) months prior to LERG amendment, the
anticipation of a new local tandem Switch.

722810 Qwest Network Disclosure of deployment information for specific
izchnical capabilities (e.g., ISDN deployment, 64 CCC, etc.) shall be provided on
Qwesl's web sife, htto://www.qwest.com/disclosures.

"
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yhen appropriate, Qwest wilt notify CLEC through the Qwest
surcing Request {TGSR) process of the need to take action and
i grcordance with the forecasted trunk requirements. CLEC shall

FEERE The following terms shall apply to the forecasting process:
FZEBEN CLEC forecasts may be provided to Qwest as

deskailact in the standard Trunk Forecast Form,

FRIZBYEZ CLEC forecasts provided to Qwest, information
pravided by CLEC o Qwest outside of the normal forecasting process to
modity the forecast, and forecasting information disclosed by Qwest fo
CLEC shall be deemed Confidential information and the Parties may not
hgtrinute, distiose or reveal, in any form, this material other than as
afiowed and described in subsections 5.16.9.1 and 5.16.9.2.

T22813 if & trunk group is consistently utilized (trunks required over
runks [ service) at less than fifty percent (50%) of rated busy hour capacity
gach month of any consecutive three (3) month period, Qwest will notify CLEC of
Qwest's desire to resize the trunk group, Such nofification shall include Qwest's
information on current utilization levels. If CLEC does not submit an ASR to
renize the trunk group or provide Qwest with its reasons for maintaining excess
sapacity within thirty (30) calendar days of the written notification, Qwest may
reclgim the unused faciliies and rearrange the trunk group. When reclamation
doas occur, Qwest shall not leave the trunk group with less than twenty five
percent (25%) excess capacity. Ancillary trunk groups are excluded from this
freatment.

7.2.28.14 Intentionally Left Blank.

122818 Each Party shall provide a specified point of contact for
planring, forecasting and trunk servicing purposes.

722816 Interconnection facilities provided on a route that involves
axtraordinary circumstances may be subject to the Construction Charges, as
detailed in Section 19 of this Agreement. When Qwest claims extraordinary
circumstances exist, it must apply to the Commission for approval of such
tharges by showing that CLEC alone is the sole cause of such construction.
Qwest shall initiate such proceeding within ten (10) calendar days of notifying
CLEC in writing that it will not construct the requested facilities, or within ten (10)
calendar days of notice from CLEC in writing that Qwest must either commence
construction of the facilities or initiate such proceeding with the Commission. In
this proceeding, Qwest shall not object to using the most expeditious procedure
available under state law, rule or regulation. Qwest shall be relieved of its
obligation of constructing such facilities during the pendency of the proceeding
before the Commission, If the Commission approves such charges, Qwest and
CLEC will share costs in praportion to each Party's use of the overall capacity of
the route involved, Qwest and CLEC may also choose to work in good faith to
identify and locate alternative routes that can be used to accommodate CLEC.
forecasted build.  Extraordinary circumstances include, but are not limited to,
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saturat abstructions such as lakes, rivers, or steep terrain, and legal obstructions
- s guvernmental, federal, Native American or private rights of way. The
ard Qiwest forecast period of six (8) months may not apply under these
stances  Construction Charges shall not apply in the event that
wrgmtion s an augment of an existing route.

Trunking Reguirements

The Parties will provide designed Interconnection facilities that
_ the same technical criteria and service standards, such as probability of
piocking in peak hours and transmission standards, in accordance with current

fustry standards, state requirements and standards provided for in the ROC
mrporated herein by reference,

Fraa1 Qwaest shall provide to CLEC monthly reports on all
Interconnection trunk groups and quarterly reports on all interoffice trunk
groups carrying EAS/local traffic between Qwest tandem switches and
(lwest End Office Switches. The reports will contain busy hour traffic
data, inchding but not limited to, averflow and the number of trunks in
aach trunk group.

TEEnz Resgerved for Fulure Use,

B Beparate trunk groups may be established based on Billing,
iting, and network requirements,  The following is the current list of traffic
iypes that require separate trunk groups, uniess specifically otherwise stated in
; Agroarment

) Pirectory Assistance trunks (where the Switch type requires
separation from Operator Services trunks);

b 811/ES11 trunks;

) Operator Services trunks (where the Switch type requires
separation from Rirectory Assistance trunks)

e} Masgs calling trunks, if applicable.

7224831 Exchange Service (EAS/local), Information Services
Access, Exchange Access (IntralATA toll carried solely by Local
Excghange Carriers) and Jointly Provided Switched Access (InterlATA
amd Intral ATA toll involving a third-party IXC) may be combined in a
single LIS trunk group or transmitted on separate LIS trunk groups.

722932 Exchange Service (EAS/Local) traffic and Switched
Agcasa Traffic including Jointly Provided Switched Access Traffic, may be
combined on the same trunk group. If combined, the originating Carrier
shall provide 1o the terminating Carrier, each quarter, Percent Local Use
{E*LU) factor(s) that can be verified with individual call record detail. Call
detail or diredt jurisdictionalization using Calling Party Number information
may b exchanged in lieu of PLU if it is available,

£
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a4 Trunk group connections will be made at a DS1 or multiple DS1
e eehange of EAS/Local, and IntralLATA Toll/Jointly Provided Switched
& Traffic Direclory Assistance, 911/E911, Operator busy line interrupt and
yardy, and Toll Free Service trunk groups may be made below a DS1 level, as
meoliated

2A8H The Parties will provide Common Channel Signaling (CCS) to
an anether in conjunction with all trunk circuits, except as provided below.

#) The Parties will provision all trunking using SS7/CCS capabilities.
Exceptions o this arrangement would be limited to operator services
trunking, directory assistance trunking, 911 trunking and any others
currently available in the Qwest network only on MF signaling. Qwest will
nat require a Bona Fide Request to accomplish Interconnection with a
Qwest Central Office Switch not currently equipped for SS7 and where
MF signaling is used. When the S87/CCS option becomes available in
the Qwest network for said trunking, the Parties will provision new trunks
using 887, In addition, the Parties will jointly work to convert existing
trunking lo 887, as appropriate,

b} When the Parties interconnect via CCS for Jointly Provided
Bwitched Access Service, the tandemn provider will provide MF/CCS
interwarking as required for Interconnection with interexchange Carriers
who use MF signaling.

F2286 The Partles shall terminate Exchange Service (EAS/local)
raffic on Tandem or End Office Switches, When there is a DS1 level of traffic
{512 BHCCS) between CLEC's switch and a Qwest End Office Switch, Qwest
may request CLEC to order a direct trunk group to the Qwest End Office Switch.
CLEC shall comply with that request unless it can demonstrate that such
compliance will impose upon it a material adverse economic or operations
impaet. Furthermore, Qwest may propose to provide Interconnection facilities to
the Laoal Tandems or End Offices served by the Access Tandem at the same
rust 1o CLEC as Interconnection at the Access Tandem. If CLEC provides a
wiitten statement of its objections to a Qwest cost-equivalency proposal, Qwest
fmay require it only: (a) upon demonstrating that a failure to do so will have a
materal adverse affect on the operation of its network and (b) upon a finding that
doing so will have no material adverse impact on the operation of CLEC, as
compared with Interconnection at such Access Tandem.

722861 Intentionally Left Blank.

FREer To the exient Qwest Is using a specific end office to deliver
mmited tandem switching functionality to itself, a wireless service provider,
angther CLEC, or another ILEC, it will arrange the same trunking for CLEC.

t22498 Alternate Traffic Routing. If CLEC has a LIS arrangement which
provigas two (2) paths to a Qwest end office (one (1) route via a tandem and one
{11 direct route), CLEC may elect to utilize alternate fraffic routing. CLEC traffic
will be offered first to the direct trunk group (also referred to as the "primary high"
route) and then overflow to the tandem group (also referred to as the "alternate
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final" route) for completion to Qwest end offices.

T2289 Host-Remote. When a Qwest Wire Center is served by a
ramote End Office Switch, CLEC may deliver traffic to the host Central Office or
to the tandem. CLEC may deliver traffic directly to the remote End Office Switch
only te the extent Qwest has arranged similar trunking for itself or others. For
remote switches that currently lack direct trunking capability, Qwest will accept
fona Fide Requests for Trunk Side access.

TR0 Testing

722101 Acceptance Testing. At the time of installation of a LIS trunk
group, and at no additional charge, acceptance tests will be performed to ensure
that the service is operational and meets the applicable technical parameters.

722102 Testing Capabilities

7.2.2.10.21 LIS Acceptance Testing is provided where
equipment is available, with the following test lines: seven-digit access to
balange (100 type), milliwatt (102 type), nonsynchronous or synchronous,
automatic {ransmission measuring (105 type), data transmission (107
type), Loop-around, short circuit, open circuit, and non-inverting digital
L.oopback (108 type), and such other acceptance testing that may be
needed to ensure that the service is operational and meets the applicable
technical parameters.

7221022 In addition to LIS acceptance testing, other tests are
available (e.g., additional cooperative acceptance testing, automatic
scheduled testing, cooperative scheduled testing, manual scheduled
testing, and non-scheduled testing) at the applicable Qwest Tariff rates.
Testing fees will be paid by CLEC when requesting this type of testing.

722103 Repair Testing. At the time of repair of a LIS trunk group, at no
additinnal charge, tests will be performed to ensure that the service is operational
and meets the applicable technical parameters.

TAE N Mileage Measurement. Where required, the mileage measurement for

LI rate elements is determined in the same manner as the mileage measurement for V
& H meathodelogy as outlined in NECA Tariff No. 4.

.4 Reclprocal Compensation

.31 hderconnection Facility Options

agat Compensation Provisions of this Agreement shall apply to the exchange of
Bemica (EABL ocal) traffic between CLEC's network and Qwest's network. Where
Party acts as an Intral,ATA Toll provider, each Party shall bill the other the appropriate
purguant to its respective Tariff or Price Lists. Where either Party interconnects and
raffie to the other from third parties, each Party shall bill such third parties the
apnate charges pursuant to its respective Tariffs, Price Lists or contractual offerings for
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ek thisd parly terminations. Absent a separately negotiated agreement to the contrary. the:
Partios will dirsctly exchange traffic between their respective networks without the use of third
party fransit providers.

Ta4 Entrance Facilities

73141 Recurring and nonrecurring rates for Entrance Facilities are
spacified in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to
use by LIS

73112 if CLEC chooses to use an existing facility purchased as Private
Line Transport Service from the state or FCC Access Tariffs, the rates from those -
Tarifs will apply. ‘

73113 If the Parties elect to establish LIS two-way trunks, for reciprocal
exchange of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way
facilities shall be shared among the Parties by reducing the LIS two-way EF rate
slement charges as follows:

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility
(EF) will initially share the cost of the LIS two-way EF by assuming an
initial relative use factor of fifty percent (50%) for a minimum of one
quarter. The nominal charge to the other Party for the use of the
Entrance Facility (EF), as described in Exhibit A, shall be reduced by this
initial relative use factor. Payments by the other Party will be according to
this initial relative use factor for a minimum of one quarter. The igitial
relative use factor will continue for both bill reduction and payments until
the Parties agree to a new factor, based upon actual minutes of use data
for non-1SP-bound traffic to substantiate a change in that factor, If either
Party demonstrates with non-iSP-bound data that actual minutes of use
during the first quarter justify a relative use factor other than fifty percent
(50%), the Parties will retroactively true up first quarter charges. Once
negotiation of a new factor is finalized, the bill reductions and payments
will apply going forward, for a minimum of one quarter. Traffic delivered:to
Enhanced Service Providers is interstate in nature.

7.3.1.2 Collocation
7.3.1.2.1 See Section 8.
7.312.2 intentionally Left Blank.

7.3.2 Direct Trunked Transport

7321 Either Party may elect to purchase direct trunked transport from the
other Party.

7.3.2.11 Direct trunked transport (DTT) is available between the Serving:
Wire Center of the POl and the terminating Party's tandem or End Office
Switches. The applicable rates are described in Exhibit A, DTT facilities are
provided as dedicated DS3, DS1 or DSO facilities.
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73212 When DTT is provided to a local or access tandem for Exchange
Service (EAS/local traffic), or to an access tandem for Exchange Access
fintral ATA Toll), or Jointly Provided Switched Access Traffic, the applicable DTT
rate elements apply between the Serving Wire Center and the tandem.
Additlonal rate elemants for delivery of traffic to the terminating end office are
Tandem Switching and Tandem Transmission. These rates are described below.

73213 Mileage shall be measured for DTT based on V&H coordinates
hetwean the Serving Wire Center and the local/access tandem or end office.

7azt4 Fixed Charges per DS0, D31 or DS3 and per mile charges are
defined for DTT in Exhibit A of this Agreement.

! If the Parlies elect to establish LIS two-way DTT trunks, for reciprocal

ga of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way DTT
cilitios shall be shared among the Parties by reducing the LIS two-way DTT rate
#armant charges as follows:

73221 The provider of the LIS two-way DTT will initially share the cost
of the LiS two-way DTT by assuming an initial relative use factor of fifty percent
{50%; for a minimum of one guarter. The nominal charge to the other Party for
the use of the DTT as described in Exhibit A, shall be reduced by this initial
relative use factor. Payments by the other Party will be according to this initial
ralative use factor for a minimum of one quarter. The initial relative use factor will
continue for both bill reduction and payments until the Parties agree to a new
factor, based upon actual minutes of use data for non-ISP-bound traffic to
substantiate a change in that factor. If either Party demonstrates with non-|SP-
bound data that actual minutes of use during the first quarter justify a relative use
factor olher than fifty percent (50%), the Parties will retroactively true up first
guarter charges. Once negotiation of a new factor is finalized, the bill reductions
and payments will apply going forward, for a minimum of one quarter. Traffic
delivered to Enhanced Service Providers is interstate in nature.

7323 Multiplexing options (DS1/D8S3 MUX or DS0/DS1 MUX) are available at
tatas desoribed in Exhibit A

Trisnk Nonrecurring charges

7337 Ingtallation nonrecurring charges may be assessed by the provider for
each LIS trunk ordered, Qwest rates are specified in Exhibit A,

7332 Nonrecurring charges for rearrangement may be assessed by the
provider for each LIS trunk rearrangement ordered, at one-half (1/2) the rates specified
ity Exchibsit A

Exchange Service (EAS/Local) Traffic
TA41 End Qffice Call Termination

73411 The per minute of use call termination rates as described in
Exhibit A of this Agreement will apply reciprocally for Exchange Service
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(EAS/Local) traffic terminated at a Qwest or CLEC end office.

7.3.412 For purposes of call termination, the CLEC Switch(es) ‘sh;}i be
treated as End Office Switch(es) unless CLEC's Switch(es) meet the definitien of
a Tandem Switch in this Agreement in the Definitions Section.

73413 Reserved for Future Use.

73414 Neither Party shall be responsible to the other for caill
termination charges associated with third party traffic that transits such Party's
network.

73432 Tandem Switched Transport

7.3.421 For traffic delivered through a Qwest or CLEC tandem Switch
fas defined in this Agreement), the tandem switching rate and the tandem
transmission rate in Exhibit A shall apply per minute in addition to the end office
gall termination rate described above.

73422 Mileage shall be measured for the tandem transmission rate
glements based on V&H coordinates between the tandem and terminating end
office.

7.342.3 When a Party terminates traffic to a remote Switch, tandem

transmission rates will be applied for the V & H mileage between the host Switch
and the remote Switch when the identity of each is filed in the NECA 4 Tariff.

73424 When Qwest receives a unqueried call from CLEC to a number
that ‘has been ported to another Qwest Central Office within the EAS/Local
alling area, and Qwest performs the query, mileage sensitive tandem
transmission rates will apply which reflect the distance to the end office to which
the call has been ported.

7.3.4,241 To determine the responsible originating Carrier of
ungueried calls for purposes of identification of the Carrier to billed LNP
query charges, Qwest and CLEC are required fo utilize the Number
Portability Administration Center (NPAC) database, or another database
that is supported by OBF.

7343 intentionally Left Blank,

7344 CLEC may choose one (1) of the following two (2) options for the
exchange of traffic subject to §251(b)(5) of the Act ("§251(b)(5) Traffic") (See Exhibit J):

7.3.4.4.1 The rates applicable to §251(b)(5) Traffic between Qwest ard
CLEG shall be the same as the rates established for ISP-bound traffic pursuant
io Section 7.3.6.2.3. Such rate for ISP-bound traffic will apply to §251(b){5)
Traffic in lieu of End Office Call Termination rates, and Tandem Switched
Transport rates.

73442 Compensation rate for §251(b)(5) Traffic shall be as established
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by the Commission. The Parties shall cooperate in establishing a process by
which §251(b)(5) Traffic and ISP-bound traffic will be identified in order to
compensate one another at the appropriate rates and in a prompt manner (See
&7 3.6).

7.3.5 Miscellaneous Charges

7.A51 Canceliation charges will apply to cancelled LIS trunk orders, baged
upon the critical dates, terms and conditions in accordance with the Access Service
Tariff Section 5.2.3, and the Trunk Nonrecurring Charges referenced in this Agreement.

7352 Expedites for LIS trunk orders are allowed only on an exception basis
with executive approval within the same timeframes as provided for other designed
sarvices. When expedites are approved, expedite charges will apply to LIS trunk orders
basad on rates, terms and conditions described in Exhibit A.

7453 Reserved for Future Use.
48 15P-Bound Traffic

7361 Quwaest elects to exchange ISP-bound traffic at the FCC ordered rates
pursiiant to the FCC's Order on Remand and Report and Order (intercarrer
Compensation for 1SP-Bound Trafficy CC Docket 01-131 (FCC iSP Order), effective
June 14, 2001, While the subsections of this 7.3.6 reference dates that precede the
Effective Date, the Parties agree that the terms of such subsections apply on a
prospeclive basis, commencing with the Effective Date. If the Parties were exchanging
traffic prior to the Effective Date, then for such period prior to the Effective Date, the
Parties agree fo be bound by the terms and conditions of the FCC ISP order as such
order applies to the Interconnection agreement (i) that was in effect between the Parties
when such order was adopted, and (ii) pursuant to which the Parties were exchanging
sych taffic.

7,362 The following usage-based compensation applies if Qwest and CLEC
were exchanging traffic pursuant to an Intercannection agreement as of the FCC's
adoption of the FCC ISP Order, April 18, 2001:

7.3.6.2.1 Identification of ISP-Bound traffic -- The Parties will presume
traffic delivered to a Party that exceeds a 3:1 ratio of terminating to originating
traffic is ISP-bound traffic.  Either Party may rebut this presumption by
demonstrating the factual ratio to the state Commission.

73622 Growth Ceilings for 1SP-Bound Traffic - Intercarrier
compensation for ISP-bound traffic will be subject to growth ceilings. ISP-bound
MOUs exceeding the growth ceiling will be subject to Bill and Keep
compensatian,

7.3.6.2.2.1 For 2001, a Party will pay compensation for ISP-
bound minutes up to the ceiling equal to, on an annualized basis, the
number of ISP-bound minutes for which it was responsible for payment
during first quarter 2001, plus a ten percent (10%) growth factor.
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7.3.6.2.22 For 2002 and subsequent years, until further FCC
action on intercarrier compensation, a Party will pay for 1SP-bound
minutes up to the ceiling equal to the minutes for which it was responsible
for payment to the other Party in 2001, pius another ten percent (10%)
growth factor.

738623 Rate Caps -- ISP-bound traffic exchanged between Qwest and
CLEC will be billed in accordance with a state Commission-ordered
compensation rate, or as follows, whichever rate is lowest:

7.3.6.2.3.1 Reserved for Future Use.

736232 $.001 per MOU for eighteen (18) months from
December 14, 2001 through June 13, 2003,

7.3.68.2.3.3 $.0007 per MOU from June 14, 2003 until thirty six
(36) months after the effective date or until further FCC action on
intercarrier compensation, whichever is later.

7.3.8.234 Intentionally Left Blank.

7.36.3 In the event CLEC and Qwest were not exchanging fraffic
pursuant to Interconnection agreements prior to adoption of the FCC ISP Order
on April 18, 2001, CLEC and Qwest will exchange {SP-bound traffic on a Bill and
Keep hasis until further FCC action on Intercarrier compensation. This includes
CLEC expansion into a market it previously had not served.

7.3.7 Transit Traffic
The following rates will apply:

7.3.7.1 Exchange Service and Information Service Transit: The applicable LIS
tandem switching and tandem transmission rates at the assumed mileage contained in
Exhibit A of this Agreement, apply to the originating Party. The assumed mileage will be
modified to reflect actual mileage, where the mileage can be measured, based on
negotiations between the Parties.

7372 Intral ATA Toll Transit: The applicable Qwest Tariffed Switched Access
Tandem Bwitching and tandem transmission rates apply to the originating CLEC or LEC.
The assumed mileage contained in Exhibit A of this Agreement shall apply.

7.37.3 Jointly Provided Switched Access: The applicable Switched Access
rates will be billed by the Parties to the IXC based on MECAB guidelines and each
Party’s respective FCC and state access Tariffs.

738 Signaling Parameters: Qwest and CLEC are required to provide each other the
proper signaling information (e.g., originating call party number and destination call pary
nymber, elc) to enable each Party to issue bills in a complete and timely fashion. All CCS
signaling parameters will be provided including Calling Party Number (CPN), Originating Line
infurmation (QLI), calling party category, Charge Number, etc. All privacy indicators will be
nonored. I CLEC fails to provide CPN (valid originating information), and cannot substantiate
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:E{iﬁm*‘ {ie.. MF signaling) such traffic will be billed as Switched Access. Traffic
“ without CPN (valid originating information) will be handled in the following
» transit provider will be responsible for only its portion of this traffic, which will not
» than five percent (5%) of the total Exchange Service (EAS/Local) and Exchange
. ﬁmﬁ'al ATA Tol traffic delivered to the other Party. Qwest will provide to CLEC, upon
frmiation to demonstrate that Qwest's portion of no-CPN traffic does not exceed five
15551 of the total {raffic delivered.

To the extent a Party combines Exchange Service (EAS/Local), Exchange Access

ATH Toll carred solely by Local Exchange Carriers), and Jointly Provided Switched

sl ATA and intral ATA calls exchanged with a third-party IXC) traffic on a single LIS

. the originating Party, at the terminating party's request will declare quarterly

' PLU's will be verifiable with either call summary records utilizing Calling Party

servition for jurisdictionalization or call detail samples. The terminating Party should
y pir mitude of use (MQU) charges appropriately.

T4 Crdering

a4 When ordering LIS, the ordering Party shall specify requirements on the Access
Renueast (ASR). 1) the type and number of Interconnection facilities to terminate at the
irterzonnection in the Serving Wire Center; 2) the type of interoffice transport, {i.e.,
Trunked Transport or Tandem Switched Transport), 3) the number of Poits to be
vumd ot an end office or local tandem; and 4) any optional features, When the ordering
y rogquests fscilities, routing, or optional features different than those determined to be
avadable, the Partizs will work cooperatively in determining an acceptable configuration, based
abde tagilities, equipment and routing plans.

Far each NXX code assigned to CLEC by the NANPA, CLEC will provide Qwest
w L codes of the Qwest tandems and the CLEC Point of Interface to which traffic

oh with fhie XX will be routed. For NXX codes assigned to existing LIS trunk groups,
1 also provide Qwest with the Qwest assigned Two-Six Code (TGSN) to which each
rauted.  Information that is not currently available in the LERG may be provided via
a Bupplemental Form-Wireline available on the Qwest web site:

Windvesnne.qwest.com/wholesale/notices/npa_nxxProcess. html,

if"f’:si‘fy 5 nli rs;}spond to a special request for a2 Supplemental Form when a single Switch is

When either Party has ordered a DS3 Entrance Facility or private line facility, that
wiih argler the appropriate D81 facility required and identify the channels of the DS3 to be
o prowide circuit facility assignments (CFA). Also, if either Party has provided or ordered

Entrance Facility or private line facility, that Party will be respensible for identification of
& ehannets of the D81 private line to be used to provide CFA.

A joint planning meeting will precede initial trunking orders. These meetings will
i }‘ﬁ"ﬁfﬂﬁ'n( and commitment that both parties ¢can implement the proposed plan and the

fof Access Service Requests (ASRs) to initiate order activity. The Parties will provide
- hest estimate of the traffic distribution to each end office subtending the tandem.

Intentionally Left Blank.
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TAG Service intervals and Due Dates for initial establishment of trunking arrangements
< new Switeh location of Interconnection between the Parties will be determined on an
iual Case Hasis,

a4y Qwast will establish intervals for the provision of LIS trunks that conform to the
podmrmance objectives set forth in Section 20. Qwest will provide notice to CLEC of any
srges (o the LIS trunk intervals consistent with the change management process applicable
e e POAT. Operational processes within Qwest work centers are discussed as part of the
Mariagement Process (CMP). Qwest agrees that CLEC shall not be held to the
nuiranants of the PCAT.

48 The ordering Party may cancel an order at any time prior to notification that
m maiiab}e if the orderinq Party is unable to accept service within thirty (30) calendar

#} The order will be canceled; cancellation charges as noted in 7.3.5.1 apply
ynless mutually agreed to by the Parties;

) Reserved for Future Use.

4 Billing for the service will commence.

i instances, the cancellation date or the date Billing is to commence, depending on which
eption is selacted, will be the 31* calendar day beyond the Service Date.

7.5 Jointly Provided Switched Access Services

Jointly Provided Switched Access Service is defined and governed by the FCC

i Biate Access Tariffs, Multiple Exchange Carrier Access Billing (MECAB) and Multiple

nge Carrier Ordering and Design (MECOD) Guidelines, and is not modified by any
ripvisiong of this Agreement. Both Parties agree to comply with such guidelines.

82 Qwest will agree to function as the Access Service Coordinator (ASC) as defined
in the Multiple Exchange Carrier Ordering and Design Guidelines (MECOD)(Technical
Hufarence SR-TAP-000084), Qwest will provide the operational, technical and administrative

port required in the planning, Provisioning and maintenance involved in the joint access
vigipning process to the IXCs. Qwest will be unable to fulfill the role of ASC if CLEC does

3 fully comply with MECOD requirements, including filing the CLEC end offices and billed
certages (BPs) in the NECA 4 Tariff.

Qwest and CLEC will each render a separate bill to the IXC, using the multiple bill,
17 mmw Tariff option.

A charge will apply for Category 11-01-XX and 11-50-XX records sent in an EMR
anized format. These records are used to provide information necessary for each Party to
e Interexchange Carrier for Jointly Provided Switched Access Services and 8XX database
guenigs. The charge is for each record created and transmitted and is listed in Exhibit A of this
Agreament
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¥4 Teansit Records

twenat and CLEC will exchange wireline network usage data originated by a
shange Garrier (LEC) where the NXX resides in a wireline LEC Switch, transits
svetathe, and ferminates to CLEC's network. Each Party agrees to provide to the other
Aetwrk usage data when Qwest or CLEC acts as a transit provider currently or in
‘e Parties understand that this information is Carrier protected information under
nmunications Act and shall be used solely for the purposes of Billing the wireline
wowilh provide to (hwest information to be able to provide transit records on a
i)ﬂ“’;‘i‘% whan Technically Feasible. This includes, but is not limited to: service center
sperating Company Number, and state jurisdiction. Qwest and CLEC agree to
e nstwork usage data as Category 11-01-XX.

g

N !‘v,u

hwest and CLEC will exchange wireless network usage data originated by a
Sarvice Provider (WSP) where the NXX resides in a WSP Switch, transits Qwest's
# mrminates to the CLEC's network. Each Party agrees to provide to the other this
itk usage dala when Qwest or CLEC acts as a transit provider currently or in the
‘B Parties understand that this information is Carrier protected information under §222
weications Aot and shall be used solely for the purposes of Billing the WSP. The
g wide o Qwest information to be able to provide transit records on a mechanized

n Technically Feasible. This includes, but is not limited to: service center information,
£ mpany Number and state jurisdiction. Qwest and CLEC agree to exchange
ol ugage data as Category 11-50-XX.

& charge will apply for Category 11-01-XX and 11-50-XX records sent in an EMR
i fornat. These records are used to provide information necessary for each Party to
Jrpirating Carrier for transit when Technically Feasible. The charge is for each record
wansmittad and is listed in Exhibit A of this Agreement.

1?7  Looal Interconnection Data Exchange for Billing

Thers are certain types of calls or types of Interconnection that require exchange
srfe between the Parties, including, for example, alternate billed and Toll Free
The Parties agree that all call types must be routed between the networks,
. and seftied among the Paries. Certain calls will be handled via the Parties'
pergfor service platforms.  The Parties agree to utilize, where possible and
. gxisting acoounling and settlement systems to bill, exchange records and settie

The exchange of Billing records for alternate billed calls (e.g., calling card, bill-to-
argd ooliect) will be distributed through the existing CMDS processes, unless
sarptely agreed 1o by the Parties.

Inter-Company Setflements (ICB) revenues will be settled through the Calling
i Mumber Settlement System (CATS). Each Party will provide for its own
for participabion in the CATS processes, through direct participation or a hosting
st wath o diveet participant,

?@

Hon-t08 revanue s defined as IntralLATA collect calls, calling card calls, and
s resmher calls which ariginate on one service provider's network and are billed by
erefer Incated within the same Qwest geographic specific region. The Parties
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@ o negotiate and execute an agreement for settlement of non-ICS revenue. This separate

a0l i necessary since existing CATS processes do not permit the use of CATS for
3 TEVENUE. The Parties agree that current message distribution processes, including the
. gystem or Qwest in-region facilities, can be used to transport the call records for this

Both Partles will provide the appropriate call records to the intral ATA Toll Free
srovider, thus permitting the service provider to bill its end users for the inbound Toll

Sarvice, No adjustments to bills via tapes, disks or NDM will be made without the mutual
sent of the Parties,
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dion allows for the placing of equipment by CLEC at Qwest's Premises,
“gasible, that is necessary for agcessing Unbundled Network Elements
: ices of Interconnection.  Collocation includes the leasing to CLEC of
in mw st Pramises, as well as the resources necessary for the operation and
- golfocated equipment, such as the use by CLEC of power; heating,
i wonditioning (HVAC); and cabling in Qwest's Premises. Collocation also
sess Interconnection Distribution Frames (ICDF) for the purpose of accessing
g Unbiindied Network Elements and accessing ancillary services. There are
#) standand types of Collocation available pursuant to this Agreement — Virtual,
Bhared Oaged Physical, Cageless Physical, Interconnection Distribution
ation, Gommon Area Splitter Collocation, and Remote Collocation.
ation may be requested through the BFR process. In addition, where
form of Collocation, CLEC may order that form as soon as it becomes
wrng @nd conditions pursuant to which Qwest offers it. The terms and
ﬂzﬁﬁrzng by Qwest shall conform as nearly as circumstances allow to the
fions of this Agreement. Nothing in this Agreement shall be construed as
v i mplroactively apply any changes to such terms and conditions as may be
by the Partios or ordered by the state Commission or any other competent authority.

Virtual Collocation -- A Virtual Collocation arrangement requires CLEC to
ared detiver to Qwest CLEC's own equipment for Qwest to install, repair, and
1 Liwasl's Premises. CLEC does not have physical access to its virtually
1 srpupment in the Qwest Premises.

Caged Physical Collocation -- allows CLEC to lease caged floor space
ament of I8 equipment within Qwest's Premises for the purpose of

wling with Qwest Finished Services or accessing unbundled elements. CLEC
wible for the procurement, installation and on-going maintenance of its
rsenl a8 well as the Cross Connections required within the cage.

Cageless Physical Collocation -- is a non-caged area within a Qwest
in Wire Centers, space will be made available in single frame bay
sendy. in Wire Centers, the current minimum square footage is nine (9) square feet
howaver, if smaller bays are or become available, Qwest will reduce the
™ EGURG footage awordmgly Space will be provided utilizing industry standard
by configurations in which CLEC can place and maintain its own equipment.
s msr:ﬁn;aiulﬂ for the progurement, installation and on-going maintenance of its
it as weall as the Cross Connections required within CLEC's leased Collocation

4 Shared Caged Physical Collocation -~ allows two (2) or more CLECSs to
tease a single Collocation enclosure, Under Shared Physical Collocation,
ins a Gaged Physical Collocation arrangement from Qwest pursuant to
ar an approved Interconnection agreement, and another CLEC, pursuant
& of iu Agregment or approved Interconnection agreement, may share use of

1 aceordance to terms and conditions of a sublease agreement between the
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Shared Collocation may also be established through joint Application by
svich Oweast will have a separate Billing relationship with each applicant and
1o sk sollosating CLEC for payment of its proportionate share of the charges
1 the Cofiosation space. Qwest will prorate the charge for site conditioning and
wation undertaken by Qwest to construct the shared Collocation cage or condition
s for Coliocation use, regardless of how many Carriers actually collocate in that
felermining the total charge for site preparation and allocating that charge to a
¢ (and billed directly to each such CLEC) based on the percentage of
t szace utilized by that CLEC as per the Collocation Application. Qwest shall not
sraasonable restrictions on CLEC's use of a Collocation cage, such as limiting
nility 1o contract with other CLECs to share CLEC's Collocation cage in a
In addition, if two (2) or more CLECs who have

all parmit each CLEC to order UNEs to and provision service from that shared
tion gpace, regardless of which CLEC was the original collocator, directly from
1 Owest shall make Bhared Collocation space available in single-bay increments
i popsivalent,

interconnection Distribution Frame (ICDF) Collocation -- is offered for the

tinder IGDF Collocation, a CLEC need not collocate equipment in the Qwest

tar WHh ICDF Collocation, CLEC will have access to the Qwest Wire Center
* i combing UNEs and ancillary services. The ICDF connects through tie
rinys points within the Wire Center (e.g., MDF, COSMIC™ or DSX, etc.)
2 with uccess to UNEs and ancillary services.

B#1156% The ICDF is a distribution frame shared by multiple providers. If
GLEC desires a dedicated distribution frame for the purpose of facilitating
GLEG s combination of UNEs and ancillary services, CLEC may do so through
the plagcement of a CLEC-owned Cross Connection device collocated in the
4 Wire Center through either Caged or Cageless Physical Collocation.

Adjacent Collocation — is available in those instances where space is
sy axbausted inoa paricular Qwest Premises to accommodate Physical
wen Qwaest shall make space available in adjacent controlled environmental
potrolled environmental huts, or similar structures to the extent Technically
b Qwest shall permit CLEC to construct or otherwise procure such an adjacent
on property owned, leased or otherwise controlled by Qwest, subject only to
i OBHMAL EPA Tederal, state, and local safety and maintenance requirements.
cer siructure shall be in accordance with Qwest's design and space planning
. CLEC may propose the design for the adjacent structure, subject to Qwest's
. which approval may not be unreasonably withheld or delayed. Qwest must
: power and physical Collocation services and facilities, subject to the same
whon reguirements as  applicable to any other physical Collocation
wit Owest must permit CLEC to place its own equipment, including, but not

uopper cables, coaxial cables, fiber cables, and Telecommunications
L i adjacent facilities constructed by Qwest, by CLEC itself, or a third party.

b

Comman Area Splitter Collocation — See Section 9.4 for a description.

Remote Collocation - allows CLEC {o collocate equipment in or adjacent
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P ory. In addr:mn Qwest shall provide Collocation in
spsticabie federal and state laws.

CLEC

ion of Swilching Equipment. may collocate any

Digrital Subseriber Line Access Mulliplexers (DSLAMS) always
gt slandard.

agynchronous Transfer Mode (ATM) or Packet Switching. also
imaal standard when used for inferconnection or access to Unbundled
maets for purposes of providing Advanced Services such as xBSL.
et pradominantly to support DSLAMs and ATMs, such as rouders
s, a9 well as lesting and nigtwork management equipment also
_,nciard B&fere emy equnpment that includes swstchmg

;ix';rﬁ uﬁ;‘ﬁ?xﬂ ‘and; untﬂ Qw&at can establish to the state Commission
sapnt & not infended for Interconnection or access to Unbundled
nis.  However, Qwest will complete the Collocation within the
terval unipss grantad relief by the Commission.

Ramote Hwitching Units (RSUs) also meet this legal standard
s Interconpection or access to Unbundled Network Elements for
' prowidding Local Exchange Service,

ndor technical speﬁiﬁcaﬁons of such équipmem sb that Quwest
s power, floor loading, heat release, environmental particulate
5 i GCLEC-provided Cross Connection device.
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sty for Unbundied Network Elements (UNEs) and
shion Point for Urbundled Network Elements and
m nt where Qwest shall terminate its Unbundled
wvices for access by CLEC. There are two (2)-
s Uinbsundied Natwork Elements and ancillary services
%h’ﬂ «specﬁy ﬁs cho»ce af standard Demarcatnon

4 d Q. w 5hm mstalt Ehe u@ cabiet‘ from CLEC's colfocated
int. Allarnatively, Qwest shall provide and install these:

;ﬁ?‘?’"‘?ﬁfdﬁ% - ponpection between Unbundled Network Elements.
varcation Point, Such connection is an Interconnection
oy Pofnt shall be

vidad Cross Connection equipment located in CLEC's
focation Space: or

seeks fo use ICDF Colipgation, &t the Interconnection

tarms and conditions.  These services will be terminated at

i angd Cageless Physical Collocation and Virtual Caolloeation;
@ for the placement of CLEC's equipment within Qwest's: -
el 1he sleucture that is necessary in support of Collocation:

sage tfor Gaged Physical Collocation) required cabhng«f .
EF assnciated hardware, ‘

all meet and be instelled in accordance with Network
31 Level 1 safety standards,  Qwest shall provide
sugnt to Qwest Technical Publication 77385, Qwest
ing requirements on CLEC that are more stringent
g requirements Qwest imposes on its own equipment

b

dabitity Report - Upon reguest by CLEG, Qwest will submitito ;
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o D B00s renuasl. a report for each

¢ Cnst Premises:

e the st raport;

additional space available for

b fo meet the specific CLEC request;

Prumaiges, i any,

o with IS capability, and

< i anm vttall appiy on par
,);mgﬁz teferead to Cost Docket,

oty Framises.  The focations of the

Wik qﬁm Lm)p Qamw :md Panr Gam
v U‘xf* ICJIL“JNN datﬂba%e (lC‘QNN is

&"'a ', mt a rhgarqa may appiy to c..uc‘h
seiatabase information is inaccurate
- no oharge would apply,  Qwest will
anginearing records and other
. I eddition, CLEC can request @ copy
- ssan assarigtiod with the Remole Premises, with a

F o g firab rmmﬂ, E»r%mweﬁ basls Raaue’sts f‘m

f '-"'Qél;xsmimrx i not available but a 'lesser
ot of ,.aLe wilt bo offe*red to CLE(,, far

! m C;z:;umaﬁan raquesa is not avai,labxa
ngt specily an alternative form of
+ Wil Be reouired to submit a vew order for
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1 If CLEC identifies afternate
umt‘ Qwest will determing the
g first choice s not available.
s ‘ﬁ;mﬁf‘ avaitable to CLEC when it
: dipiring space is not available,
i fgoiities batween the non-adjoining
m grdar  \When planning renovations
now facilities, Qwest shall take into

{m ,ﬂnozanoﬁ space. A separate
as. Whan space becomes available in
nas developed, Gwast will inform CLECs in the
sacomg available.  If there is insufficient
LECs in queue, Clwest shall notify CLECs of
sortgnce with the CLEC's position in the queue.
{1 calendar days of receipt of notification from
ation Application  If CGLEC does not provide a
o for (U8 entendar days of receipt of notification, or if
it o g teguiras the Colloeation space, CLEC shall be
and the available space shall be offered to the next
space rande svailable to a CLEC in the queue is not
peedly, such CLEC may deny the space that
s pogition in the queue,

wit for Collogation in a Qwest Premises due to
representatives 1o tour the entire Premises
10y eafendar days of CLEC's receipt of the
- goread upan date. Cwest will review the detailed floor
the four, ixrmxudir’ig Qwest reaerved or optionad

LC’LL mﬁy presmt thetr arguments to the
s fact it s detormined that Qwest has incorrectly
will bonor the original Collocation Application date
s agree (o o revisad date.

y the Commission. subject 1o any protective order as
., tetailed ﬂmr p!'an% or diagrams of any Premi%c—\s

fieel

nie @ publicly available doeument, posted for viewing on
afngtification/coliofspaceavail.html) indicating ail
ste this dogument within fen (10) calendar days of the
hysical space and will update the document within

sace Becomes avallable,  In addition, the
yased on information Qwest develops through
& Reservation Progess, or the Feasibility Study
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% i guaue at the Premises, if any,

figt b not been equipped with DS3 capability;

¥ im gomplation of power equipment additions that will lift

atian and Reconditioning of Space

wation of Space - Reclamation of space is performed by
unused, obsolete Qwest equipment to make space for
The gest of removal of the obsolete unused equipment shall be

i CLEC issuss a forecast or reservation for
trwest shall use its best judgement to determine whether it
s appropriate o reclalm space and or equipment to meet
et Gollonation requirements.

1.2 f CLEC issuwes a Collocation Application and
xﬁﬂ@@imﬁ msuipmant must be removed to provide the requesied
fwest will affirmatively remove such unused, obsolete
ment 8% neeossary to Uil the Collocation reguest within the
st sef forth In section 8.4,

segmditioning of Space - Reconditioning of space is the
ace Tor souipment use, such as, but not limited to, adding
fon feasibilily study will identify whether reconditioning of
i necessary to meet CLEC needs for Collocation. If
. Giwest will assess the-cost of such reconditioning, provide a
g costs, and upan Acceptance of quote by CLEC, perform
1o regondition the space. For reconditioned space, CLEC is
weated chwrges based on the amount of space requested.

;i £«L)Hm:mmn R*:queat CLEC may cancel a Collocation

m:;@un’l managgr, (}L,E(f shall be responsible for payment
51 iy 1o the point when the cancellation is received.

ay ralain a limited amount of floor space for its own specific

. hawever, that neither Qwest nor any of its Affiliates may reserve
> on fermg merg favorable than those that apply to CLEC's
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Colipeation space for CLEC's owrt future use. Qwest shall relinquish any
IR e uaf&re disnying a request for Virtual Collocation on the grounds
ations, uniess Qwest proves to the Commissien that Virtual Collocation at
cluvically Feasitle.

msn o the requirements of Section 8.2.1.8, all Collocation
¢ stivstires shall meel applicable earthquake safety rating requirements
o o the same extent that Qwest installations and structures meet
quirements as contained in the Network Equipment Building System
SCORE dosument. A list of Qwest Premises and the applicable
galings s available for review on the Qwest website at
¢ somvwholessla/oaticoliocation. himi.

1 will review the security requirements, issue keys, ID cards and
o provesses to CLEC. The access control process includes but
grament that all CLEC approved personnel are subject to
are found outside of designated and approved areas or if they
irgd individuals. Likewise, Qwest personnel are subject to
sy are found to be wrongfully inside CLEC physical caged
# ﬂm y wergngifully pravide access to unauthorized individuals.

fxwast will take all reasonable measures to insure that CLEC
% mi'amwﬂ i Clwast Premises is afforded physical security at Parity
milgrly situated equipment. Should an event occur within a Qwest
~.t Mmgg&zstﬂ; vandalism or other tampering with CLEC's equipment,
GLEC's request, vigorously and thoroughly investigate the
+ shall cooperatg in the investigation as requested by Qwest,

m;@ GLEC apprised of the progress of any investigation, and report
 prCisions in a timely manner,

Lwest shall provide access to CLEC's collocated equipment and existing

. Tebiroorng, and drinking water within the Premises on a twenty-four
day, seven (7) days per week basis for CLEC personnel and its
s Buch acvess shall be permitted without requiring either a security
sk of delpying a CLEC's employee’s entry into Qwest Premises. Qwest
with access to other basic facilities, including parking, where
oo B v,;m,m;m first-sarved hasis.

AEGC shall be restricted to corridors, stairways, and elevators that
: & 15 CLEC's space, or to the nearest restroom facility from CLEC’s
ce and such direct access will be outlined during CLEC's arientation
shall not be permitled to any ather portion of the building.

: :;mtwn.g in a stngie Premme&s, provided space is available.

tion of Collocation Arrangement. CLEC may terminate a
tgrs arangemeant by submitting a written request via certified mail to
i3 ger. Qws» shall prowde CLEC a quotation for the costs of
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15y dues of the removal of the equipment by Qwest.
s repvval of equipment or cabling that is owned and
Liolication space.

g ard engineer the most efficient route and cable
s CLEC's equipment in its collocated spaces to the
sibmr CLEC located in the same Qwest Premises; or to
% Caollosation space. The most efficient route generally will
s e extent Technically Feasible, but to determine the
ingl, Qwest shall consider all information provided by
uding but not fimited to, distance limitations of the
r gonneetion. 1 the length of the most efficient route
ong, Cwest will notify CLEC of available options.
Ca praferred option, Qwest will proceed with the route
i 1 CLEC elects to have Qwest provide the channel
e the applicable mdfqes CLEC shall have access to
»°";wumz"t sueh connaction, using copper, coax, optical fiber
Iy Faasible method utilizing a vendor of CLEC's own
i nwa fiber, coax, copper cabile, or any other Technically
wilgide of the actual physical Collocation space, subject

Lpvet 1 safety Imitalions using the route specified by Qwest.
mtercannestions at the 1ICOF, if desired. CLEC may
: desoribed herein (g any other colineating Carder, to any
. B any and user's Pramises, and may interconnect CLEC's
b w:m;pnwm (e.4.. CLEC's Physical Collocation and CLEC's
3 i"ﬂmxﬁaﬁ} QLRCJG*CLEC Connecuons shall be

=

-0t BO Gross Connections at the ICDF.

' CLEC-to-CLEC Cross Connection (COCC-X) is

Zii%” -4 capabifity to order a Cross Connection from it's
£ i L&w&mt Premises to its non-adjacent Collocation space or
£ Codlogation within the same Qwest Premises at the

thwest will provide the capability to combine these
Cofinrations through an interconnection Distribution Frame
fig Is acoomplished by the use of CLECs' Connecting Facility

LFAR erminalions residing at an IDCF. Also, ICDF Cross
s vl tprminaie on the same ICDF at the same service rate

if CLEC has s own Dedicated ICDF, the CLEC is
- {ur ordsring tie cables to the common ICDF frame/bay where

: - Thegse tie cables would be ordered through the
Saabon Apaﬁaai;an form,

CLEC is responsible for the end-to-end service

an. Frgt dmended (Redling) November 15, 2002 - §7-
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design that uses ICDF Cross Connection to ensure that the resulting
sarvics meats 18 Customer's needs. This is accomplished by CLEC
using the Design Layout Record (DLR) for the service connection.
Diepending on the distance parameters of the combination, regeneration
ey b reuired.

8212315 if two (2) CLECs are involved, one (1) CLEC acts as
the “ordering” CLEC.  The ordering CLEC identifies both connection
A on the ABR.  CLEC requests service order activity by using the
stardard ASR forms. These forms are agreed upon nationally at the OBF
(Ordering and Billing Forum). Refer to the DMP (Document Management
PratfermyCarrer/Carrier Centers/"A"/"ASOG" for copies of all forms
inchading definitions of the fields. CLEC is responsible for obtaining these
f“; 5 Lwast must not reproduce copies for its Customers, as this is a
spytight violation. The standard industry forms for CLEC+to-CLEC
wm;-; Connections (COCC-X) are:  Access Service Request (ASR),
Gpocial Acsess (SPE) and Additional Circuit Information (ACI).

weast will provide CLEC the same connection to the network as Qwest
awigin of services to Qwest end users.  The direct connection to Qwest's

e aitvd Qwast will share the same distributing frames for similar types and

wipprsnt, where Technically Feasible and space permitting.

GLED terminations will be placed on the appropriate Qwest Cross
ines using standard engineering principles. CLEC terminations will share
- with Owest terminations on Qwest frames without a requirement for an
B,

If CLEC disagrees with the selection of the Qwest Cross Connection
{: may request a four of the Qwest Premises to determine if Cross
T alternatives axist, and may request use of an alternative frame or an
s arrangament, such as direct connections from CLEC's Collocation space to
BMIC™ frame,

Gonversions of the various Collocation arrangements (e.g., Virtual to
wait e considered on an Individual Case Basis, However, conversions from
mit o Cageless Physical Collocation, where the conversion only involves
ative and Billing change, and the virtually collocated equipment is located in
-agaless Physical Collocation is available, shall be completed in thirty
wtar Days CLEC must pay all associated conversion charges.

Jw««wl %h;}l permit CLEC to construct or subcontract the construction
i Collocation arrangements with contractors approved by Qwest,
uetion zxf Physical Collocation arrangements are for within CLEC's
eiuding the cage, if appropriate, frames, and cable racking, and also
-5 physical space, CLEC may install the tie cables, blocks, and
a9 the 1CDF or for CLEC-o-CLEC connections. Qwest approval of CLEC

+ 1% nat required to use Qwest or Qwest contracted personnel for the
1 nstallation of CLEC's collocated equipment.  Approval by Qwest of

:1 Thirid Rewision. First Amended (Redline) November 15, 2002 - 88-
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werractors shall be based on the same criteria that
Tar its own puUrposes

M with wrilen notification at least five (5)
- meamargenty ACG or DC power work in the
s disrugtion to CLEC equipment located in the
mtiﬁnﬂﬁm of routing power testing or power
o powet digruption.  Qwest will use diligent
mi f“ﬂ*“xmﬂm Report (ACR) of: (a) general power
ar pwire (Bt an owtagie is o teke place or has
: f:hsm;vﬁrm that would impact CLEC equipment
Fin af- 7 gsuch activily commences.  Finally, Qwest shall
R an sl condition exists with respect to the

s 5 aypterial vgk to the continued operation of CLEC

v - Wirkoad Collpcation

for nstaling, maintaining, and repairing virtually
v of irterconnaction of to access UNEs, ancillary
ey Vittuat Colfosation, Qwest shall instalf, maintain,

v Hve saing Hime periods and with failure rates that
wply o the performance of similar functions for

rasponsible for oblaining and providing to Qwest
g fanguage codes) for all equipment provided by
it Promises.

% thal upon receipt of CLEC's virtually collocated
il #eess 1o ongoing technical support are passed
5. CLEC shall advise the manufacturer and seller of

ihat CLEC's equipment will be possessed, installed

i

iy aollocated equipment must comply with Telcordia
e (NEBS) Level 1 safety standards and any statutory
ory raquiremants in effect at the time of equipment
: e, CLEC shall provide Qwest interface
. physical and software) of CLEC's virtually
' ; *m,z ;mmmnng “’:Mﬂdrﬂfd”: shall apply to CLEC

wgrded (Tadling) November 15, 2002 - 89-
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Wil B few@wmp tor payment of Qwest's initial direct training
¢ Clwest employees for the maintenance. operation and
w#z Hly collocated equipment when such equipment is different
¢ gsed by Qwaest in that Premises. This includes per diem
wd upon effective Qwest labor agreements), travel and
sioyess altending a vendor-provided training course.

; *1 B responsible for payment of reasonable charges incurred in
; ¥ of CLECs virtually collocated equipment in accordance
pisarwise agreed by the Parties.  Notwithstanding the
- regponsible for any costs or charges incurred in the
~'s virtually collogated equipment where such costs or
it or negligence.

5 ok Congditions - Caged and Cageless Physical Collocation

provide Caged and Cageless Physical Collocation to CLEC
flary services and Intergonnection, except that Qwest may
Owest demonstrates to the Commission that Physical
xﬁ for technicat reasons or because of space limitations, as
st of the Act.

gt Lolipeation is offered in Premises on a space-available, first

at wil constitute CLEC's leased space. CLEC will, in
Fterois and conditions of this Section, have access to its leased

s f sonstructs the collocated space, Qwest will ensure that the

siowork (6., racking, dueting and caging for Caged Physical
murguant fo Qwest Technical Publication 77350, including all
16w lpgsed physical space and the riser from the vault to the leased

wang of leases and is responsible for the installation,
of #5 eguipment located within the physically collocated space

shaft parnit CLEC to commence installation of its equipment prior
work gm the remaining Collocation infrastructure, at no
Buch "sarly access” date will be negotiated by Qwest and
I arder 1o obtain early access, CLEC must pay eighty
fifty pergent (50%) of the quoted nonrecurring charges
wd, igaving a holdbaci of ten percent (10%) of the originally
All appropriate (6. space and cable racking) recurring
ated date. The enclosure far Caged Physical Collocation
ity aceess is granted. Such early access by CLEC shall not

it Fagl Armgnded (Reditne) November 15, 2002 - 90~
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Section 8
Coilocation

Physical Collocation, CLEC's leased floor space will be
FCs and Qwest space through a cage enclosure. Qwest will
ﬁmf;; s or GLEC may choose from Qwest approved contractors or
sncdor of SLEC's own choosing, subject to Qwest's approval which
prvtdy withheld, All CLEC equipment placed will meet NEBS Level 1

and will comply with any local, state, or federal regulatory
et ot ths Ume of eguipment installation or that subsequently become

ﬁ,ﬁ- feel per bay (however, if smaller bays are or become
w# eadz ne e minimum sguare footage accordingly). Requests for
s il bl provided in adjacent bays where possible. When contiguous
e, bays may be commingled with other CLECs' equipment bays.
thraugh the Qwest Space Reclamation Policy, a price quote to
iprment 1o provide CLEC with adjacent space.

Trapmsianion Facllity Access to Collecation Space

Far Mirual or Physical Collocation, CLEC may select from four (4)
s for facility access o its Collocation space. They include: 1) fiber
1. 41 purchasing private line or Access Services, 3) Unbundled Network
wrepieive entrance facilities. Other entrance facility technologies may
o the BFR process.

& I’iﬁs@ﬂ i

o Fiber Enfrance Facilities. Qwest offers three Fiber
acility options — Standard Fiber Entrance Facility, Cross-Connect
3;1 and Express Fiber Entrance Facilities, These options apply to
5 Fhysicat Collocation and Virtual Collocation.  Fiber Entrance
v oonnsclivity between CLEC's collocated equipment within the
senver and o Collocation Point of Interconnection (C-POI) outside the Qwest

are CLES shall terminate its fiber-optic facility, except the Express Fiber

. i respansible for providing its own fiber facilities to the C-POI
5 Wiee Center. Qwest will extend the fiber cable from the C-PO! to a
ot Panel (FOF), Additional fiber, conduit and associated riser structure
meddad by Qwest from the FDP to continue the run to CLEC's leased
] &d or (ageless Physical Collocation) or CLEC's equipment
The Qwest provided facllity from the C-PO! to the leased
3 ﬁ?-?hyf;zt,al Collocation) or CLEC equipment (Virtual Collocation) shall
4 {he Collogation Fiber Entrance Facility. The preceding provisions do not
s Fiber Entrance Facllity, which provides that CLEC fiber will be pulled to
s sguipment without splices or termination on an FDP.

Slandard Fiber Entrance Facility -- The standard fiber entrance
s Hiber cornectivity between CLEC's fiber facilities delivered to the
s Collocation space in increments of 12 fibers. CLEC's fiber
% apficad nto @ Qwest-provided shared fiber entrance cable that cansists

T Trordt Rewsion, First Amended (Redling) November 15, 2002
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¢ nasdior s containing 12 fibers each for a 72 fiber cable. The 72 fiber
v mnwngied on g Fiber Distribution Panel (FDP). A 12 fiber
watde is placed between CLEC’s Collocation space and the FDP.
% (hwest with test access and a connection point between the
<ueat CLEC s Imterconnection cable.

eas-oormect Fiber Entrance Facility -- The cross-connect fiber
f;:&wmﬁ fhar connectivity between CLEC's fiber facilities
#a and multiple locations within the Qwest Wire Center.
s spliced into a Qwest provided shared fiber entrance cable
ents.  The Qwest fiber cable consists of six buffer tubes
fory each for a 72 fiber cable. The 72 fiber cable terminates in a
o panel.  This fiber distribution panel provides test access and
r Crpss Gonnection to a second fiber distribution panel.  Fiber

st et resdily supporte Virtual and C:égaless Physical Collocation
i CLEC logations in the office. This option also supports transitions
= fneen of Gollotation to another,

1% Express Fiber Enfrance Facility — Qwest will place CLEC-
sk ﬁmx gable from the C-POI directly to CLEC's Collocation space. The

e paced i the Wire Center must meet NEBS tevel 1 fire rating
ds It CLEC provided cable does not meet NEBS Level 1 fire rating
4 than a fransition splice will occur in the cable vault to insure that the
by e Qwast Wire Canter mests requirements. This option will not be
# themy g only ong conduit with 2 unused innerducts (one for
ey sféfiﬁm.r@ﬂ and ore for a shared entrance cable).

: Wit

St will designate the location of the C-POI for Virtual, Caged
w5 Physical Collocation arrangements.

The Collocation entrance facility is assumed to be fiber optic cable and
y siangands (GR. 20 Core). Metallic sheath cable is not considered a
figry entrance facilty.  Requests for non-standard entrances will be
waigh the BFR process described in the Bona Fide Request Process
gt {hin Agreement.  All costs and Provisioning intervals for non-standard
B will e develoned on an Individual Case Basis.

exl shall provide an Interconnection point or points, physically
s Lwest and CLEC, at which the fiber optic cable carrying CLEC’s
ior Crwesl's Wire Center, provided that Qwest shall designate
srinds ag close as reasonably possible to its Premises. Qwest shall
st b (23 such Interconnection points at each Qwest Wire Center when at

; s pre-exist and duct space is available. Qwest will not initiate
econd, separate Collocation entrance facility solely for Collocation. If
gonstruction of a new Collocation entrance facility for its own use,
will also be taken into consideration,

Tawest

51 Targ Resmion, Fisst Amended (Redline) November 15, 2002 - 93-
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A% an aligmative (o the Fiber Entrance Facilities described above, CLEC
: {heast Tanffed or cataloged Private Line or Switched Access Services
i Prantives and CLEG's Collocatioh space in a Qwest Wire Center.

Ag an alternative to the Fiber Entrance Facilities described above, CLEC -
aze unbundled dedicated interoffice transport.

Microwave Enfrance Facilities. Qwest offers Microwave Entrance
Promises owned or controlled by Qwest, to access CLEC fransmission:’
ated on or inside the Qwest Premises. The rooftop, duct, conduit, and
spaie fur Microwave Entrance Facllities is available on a frrst come, frrst-if
. where Technically Feasible. CLEC may place its microwave antenna on‘a -
emﬁmi ad ex;strng tower, buildrngJ or supportmg structure where space

E bﬁ irm.led to that whu*h is necessary for lnterconnectron to Qwests
w atoass to Qwest's Unbundled Network Elements,

Giwest will jointly coordinate and plan with CLEC for the placement

estion of the microwave equipment o @ non-penetrating roof mount, or-an
wisiing towsr or supporling structure on the exterior of a Qwest Premises. The -
misthod of placing GLEC microwave equipment shall be mutually agreed upon,
Towesr or building roof space that allows for unobstructed line-of-sight will. be

ad by Qwest where Technically Feasible. A weather proof cable entry:
i*s o or an exisling wave-guide hatch or other suitable entrance into the building
i . I space I available, CLEC may use an existing cable entry hatch-ar
a fmw gable enfry hatch will need to be constructed. The cable entry hatch
sharges are on a per Port used basis.

GL&‘C can parform the determination of line—of—sight f_e‘asrbilﬁy?‘:brf

Lhwernt Pr&!m%ﬂ r&quafsted A site visit wul rnclude appropnate Qwest and
sontel for the purpose of determining -whether an unobstructed line-of-sig
sally Feasible and structural analysis of the building. The sité visi
imee within fiffteen (15) calendar Days after receipt by Qwest of the CLI
wuw Entrance Facility Application, unless the CLEC requests-a later:date;
LEC perdorms the structural analysis and line-of-sight feasibility, it shallg‘
st 2 response regarding its analysis to Qwest and Qwest will only:bill for-an:
savort fpe per site requested, If either Party disputes the technical feasibility,
availabllity, or other conditions proposed by Qwest, the Parties: will
wornpily petition the Commission for resolution of the dispute.

v T

It Qwest performs the feasibility analysis, a response will: be,
ﬁrj’ m QLFC wrthm thrrty (30) calendar Days after the site vrsrt W|th the

g Tfr’mrﬁe@ that the p!apement of microwave equrpment is Techmcally Feasrbie ’
Dwast will provide a guote for the Microwave Entrance Facility with the quote: for’ '
e gubniilted Collocation Application. If CLEC does not submit a Collocation-

AT Trird Revision, First Amended (Redline) November 15, 2002 -94- -
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wg within thity (30) days following the completion of the
wakibility analysis or CLEG subsequently cancels the

ﬂme‘*ntai agen(‘res wnth Jurlsdmlon such as use
GG licenses and FAA approval, if required, to
taity the CLEC facilities, f Qwest's assistance jg
5 4 obtain necessary licenses or permits, Qwest will -
‘ ;,uch assistance, CLEC will pay all expenses:
a time antd materials basis. .

chisi i'lwasl wm du all bundmg penetratlon and Qwest
oF wave-guideltransmission facility from the cable entry»
finsation space within the interval, as set forth in Section
fowation requastsd by CLEC, CLEC facilities shall-rict
Iy, or inductively interfere with the existing Qwest or other
x;‘h tran*smitt@r mdw:dually arzd all transmltters collectlvelyjii‘

. It CLEG performs the foregoing, Qwest s
G for such work,  in the event the CLEC fails o

gouipment, CLEC shall be liable to Qwest for ali o
soval,  restoration of the property, storage, and
= of sueh microwave equipment incurred by Qwest,

Armgnaded (Redling) November 15, 2002 -85+
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sadiines - WDE Collocation

sritstion Frame (ICDF) Collocation is available for
d or Cageless Physical Collocation, but who require
wr for gombining Unbundied Network Elements and
At provides CLECs with access to the Interconnection
it will tarminate the Unbundled Network Elements and
£ CLEC may combine one (1) UNE to another UNE
mper on the ICDF. CLEC access to the ICDF will be
ng described for other types of Collocation in this
wes that could be used for ICDF Collocation including,
&) existing Interconnection Distributing Frame (ICDF),
1 aped D53 sarvices: ¢} new Interconnection Distributing
i} tiser distribution panel, and, f) existing intermediate

ranshions on the trderconnection Distribution Frame will be
g satablish dngd maintain frame address records for

y service ordered by CLEC that is terminated on the
¢ Frame.  Owest will provide CLEC with the frame
eitnd Neotwork Element and ancillary service terminated on

auived to place the jumper connection between frame
eitent Loaps, ancillary and Finished Services. CLEC will be
argdy for CLEC-provided jumpers.

i fer Fulure Lse.

wis- Adjacant Collogation and Adjacent Remote Collocation

mauest Adjacent Collocation and Adjacent Remote
wamat opntrolled environmental vault, controlied environmentat
o of gnder Clwast owned, leased or otherwise controlfed
Jwent Premises, 1o the extent Technically Feasible. Adjacent
Hure shall be ordered as Physical Collocation.  Adjacent
sigling structiure shall be ordered as Remote Collocation.

natively, if no such structure described above exists, CLEC
Wt or prosure a structure to place on or under Qwest
wrwise controlled property contiguous fo a Qwest Premises.
shiall he in accordance with Qwest's design and space
i may propose the design for the adjacent structure,
i Crwest will review the building and property plans
ihirty (30) calendar Days.

hath owrr such structure, subject to a reasonable ground

. terminates s Adjacent Collocation space, Qwest shall
fusat 1o such siruclure under terms to be mutually agreed

senended (Redline) Movermber 156, 2002 - 96-
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desfines o take the structure or terms
sueh structure to another CLEC for
Transfer to another GLEC shall
sproval ghall riot be unreasonably

GLE ,.ss ref*spcmmbwe for removal of

; iF f’;fhw appm\nm thai may b necessa’ry'
- “nsuucmn af the structum or

alf p':rwmg ar other spaces outside the
i y made available to CLEC for
nable amount of parking space for Qwest
s helpw & holsting area will notbe-

nes avallable in & previously
- CLBEG to move, or prohibit CLEC
est stiucture. Instead, Quest shall

vﬁamtm l::cammliez:df eanwmnm.eniala ‘

“Sﬁ_‘%f;atiam 5?4 1 ar%d Seﬁatim&: .81».2;4
igration as sel forth above. Space will
Pramisgs structure (i.e., shelf, relay

qosts through both recuring and

T Movgenber 15, 2002
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%
%

charges are determined by the scope of work to be
snation provided by CLEC on the Collocation Order Form.
¢ Creast for the work to be performed.

wy aloments as specified in Exhibit A of this Agreement are
wetation in support of Gollocation:

 Premaration Foe. A non-refundable charge for the work required

ya prive quate for the total costs to CLEC for its Collocation

stien Batrance Facility Charge. Provides for the fiber optic cable
o fresen the G-POL wilizing Qwest owned, conventional single
abde i the collogated equipment (for Virtual Collocation) or to
sned of Cageless Physical Collecation).  The Catlocation
ds manhele, conduitinnerduct, placement of conduit/innerduct,
went, splice case, a splice frame, fiber distribution panel, and
pply per fiber pair. Express Fiber Entrance Facility does not
g, & splice frame or fiber distribution panel. Microwave
addmssed in 8.3.1.17.

i Bpliging Gharge. Represents the labor and equipment to perform
t provided fiber optic cable after the initial installation splice.
mer-splicad rate slemernits.

gt

el DO Power Lsage Charge. Provides -48 volt DC power to CLEC
e is fumet at ane hundred twenty five percent (1256%) of request.

wwar Fend  Recovars the cost of providing for the engineering and

sreiit and support, breakers and miscellaneous electrical
vighs the AC power, with generator backup, to CLEC's space.
wial The AC Power Feed is available with single or triple

otor Labor Charge. Provides for Qwest qualified personnel, acting
an 01, BC requires access to the C-POI after the initial instaliation. A
inr afier business hours is subject to a minimum charge of three (3)
sit-out charge shall apply when no other employee is present in
ity Qwest employee (or contract employee) is required to go

wi Regeneration Charge.  Reguired when the distance from the
ffor Caged or Cageless Physical Collocation) or from the
Sfnua Collogation) to the Qwest network is of sufficient length
2 Cabie distance limitations are based on ANS! Standard T1.102-

- Blectrical Interface; Annex B." Channel Regeneration Charges
‘ to make available to CLEC: (a) a requested, available

- 98-
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. TH are described in the UNE Section, and
sfiary service or Interconnection service
w6 connection between the Unbundled Network
# service sind the Demarcation Point.

. Tenninations are purchased by CLEC for the
ook Elemsents.  These terminations may be
areciion Qontigurations.

e desigrated ag an [CDF or appropriate Demarcation
ivpitesd o, 1 following:

fnareonnsction Uistributing Frame (ICDF)

i3 etstieg DIER Pansls for D81 and DS-3 services

Mo Irsraonnaction Distributing Frame

o Yol Prame

Simtribtion Panel

g Intermgdiate Frame

T ODF is the test access point. It would not be
t "p%& garvice providers, including Qwest, on the
Tm ﬂlﬁmem mciudes Qwest‘s prov;ded

0 or at their request, Qwest will provide cabling
harge.  When Qwest provides the cabling, Collocation
2 mz;;w will apply 8s contained in Exhibit A of this
. provides the cabling, Coliocation Termination
mi‘.ﬁ "ezczzn»- basis, witl apply as contained in Exhibit A of
iinan CLEC provides and installs the tie cables, blocks
u the ICDF. no Collocation Termination rates will apply.

Direst Conneclion provides an uninterrupted path
sooation 4pace 1o an existing frame.  This option will
' there will not be an ICDF. The connection will be
s e Collocation space to the same frame that Qwest uses
i that specific service.  For example, if CLEC wants to
gty ?xf:m therr Collocation space to a 911 router, the
11 trunks will terminate in 2 DS1 bay location with

Thare are several options for the location of the
GLEG will select their desired option via the

v, Fraest spnended (Rediine) November 15, 2002 - 89
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st Dweet Connection {DC-POT) With Collocation  Form
i CLEC chooses a demarcation inside the Collocation:
ator should order and install the termination equipment
gguipmant must be noted on the order form so thata -
f5 and wnique fle cable assignments can be generated for
fiow through.  If CLEC chooses a demarcation outside-its -
¢, Gwest will maintain and inventory this device. Direct
nvay be ordered where frame space is available. If frame
Austed the terminations may need to be made at another-
somplation of the pre-Pravisioning of the Direct Connection,:
celve an Ntemam F*'omt of Termination (APOT) form so that o

tmmmﬁﬂans as reqmred The Direct Connection APOT
tign must be provided on the ASR or LSR to insure that the
e tagignid o the dedicated path.

LLEC?& termlna’uon pomt will require a CLLI code

A . au{om*mc asalgnmant through TIRKS™ and SWITCH™
s Facilities Address (CFA) methods.

(1 1123 it GLEC wishes to arrange terminations on a 2-wijre -
TE lavel cross-oonnect device of the modular type, ie. COSMIC™

staridard-engineering  principles will apply.  Provisioning:
ndt costy will be customized and determined on an Individual .
g OB A five (5) vear forecast including terminations -per:
: will be required. MELD™ runs will be required for the initigl
+ plan and each subsequent block addition. To minimizg. : -
s eost to the extent feasible, Qwest shall consolidate CLEC's
guitements with the requirements -of Qwest and other CLECs into:a -

single MELD™ run whenever feasible. Costs of such consolidated:
af {7 runs shall be prorated among the parties, including Qwest:
sirien: installation requires at teast one (1) block for every two outside
it modules. A % shelf of block capacity must be reserved for future
¥ ppaoes.

Requests for terminations at a DSO, D81, DS3 and.
it mfzt {inon-POTS) may also be made directly to the respective
frame or pangl (Le. foll frame, D§X, FDP, etc.). Direct Connections’ 10’
ramies do not require MELD™ runs and short jumper engineering
principals, a8 with the COSMIC™ frame. However these connections: will
ire w@r{imahon between Qwest and CLEC to ensure that the cablels: -
4 in an existing frame with the service that CLEC is wishing to
st with, Direct Connection is ordered via the supplemental
seation order form, Direct Connection (DC-POT) With Collocation
m DCOS0Y00. Timing, pricing and feasibility will be determined on the:.
5 of @ specific, in-depth building analysis. Direct Connections -are:
il where available frame space permits.  If frame space is-
susted, terminations may need to be made at another frame. Space.
mms iability will be determined during the feasibility request phase of the:
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ss for Direct Connection Terminations will be on an ICB basis
c definved in Bxhibit A

sovinalions must be purchased in the following increments:
: 1IST in increments of one (1); and D83 in increments of
g or liber pair.

rges This charge applies to the keys/card and card readers,
* aerpis fo e Owest Premises for the purpose of Collocation.
s« per GLEC smployee, per card, per Premises on a moenthly basis.

swasite ClnckiCentral Office Synchronization. Recovers the cost of
; «k and/or DS1 synchronization signals traceable to a stratum
must determine the synchronization requirements for CLEC's
Crwest of these requirements when ordering the clock signals.
wiizadion is required for Virtual Collocation involving digital services
neheonization may be required for analog services. Central Office
it avaiable where Qwest Central Offices are equipped with Building
Supply (BITS). The rate is applied on a per Port basis in accordance

s D0 Power Cable Charge. Provides for the transmission of -48
- pofionated squipment, and is fused at one hundred twenty five
¢ It includes engineering, furnishing and installing the main
; ikar associated power cable, cable rack and local power bay

sielbution bay. It also includes the power cable (feeders) A and B

diglribution bay to the leased physical space (for Caged or
i aifﬁmhcﬂ} or to the collocated equipment (for Virtual Collocation). It
é‘@{}iw par A ang B fecder.

%oase Availability Report Charge — Recovers the cost of preparing a
sty Roport in accordance with Section 8.2.1.9.1

w-GLEC Connection Charge.  Recovers the cost of order
n and gngineering.  Additional charges will be assessed for Virtual
tipns and cable holes, if applicable. There will be recurring charges

sherowave Entrance Fagcility — The charges for Microwave Entrance
ip the recurring and nonrecurring charges associated with preliminary
seting and survey analysis, Premises structural analysis and line of sight
e by (west space rental for the rooftop and existing antenna
eable racking, cable, building penetration for cable entry, and other

55,

Imants, s specified in Exhibit A, apply uniquely to Virtual Collocation.

tamtenance Labor. Provides for the labor necessary for repair of out of
service-affecting conditions and preventative maintenance of CLEC
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w grpipment. CLEC is responsible for ordering maintenance spares.
wvn maintenance andlor repair work upon receipt of the replacement
spare andior equipment from CLEC. A call-out of a maintenance
- husiniess heurs is subject to a minimum charge of three (3) hours.

Training Labor,  Provides for the training of Qwest personnel on a
sarvie area basis provided by the vendor of CLEC's virtually collocated
y that eauiproent is different from Qwest-provided equipment. Qwest will
trwest smployees to be trained per metropolitan service area in which
ity collocated equipment s located. If, by an act of Qwest, trained
ares ralocatad, retired, or are no longer available, Qwest will not require CLEC
@ trining for additional Qwest employees for the same virtually collocated
Wt # ther same metropofitan area. Where more than one (1) CLEC in the same
sfen solects the same virtually collocated equipment, the training costs
tad 1o each according to the number of CLECs so selecting.

Enuipment Bay. Provides mounting space for CLEC virtually collocated
#ach bay includes the seven (7) foot bay, its instaliation, and all necessary
i supports. Mounting space on the bay, including space for the fuse panel
5 necessary for heat dissipation, is limited to 78 inches. The monthly rate is
weif. CLEC may request use of alternate bay heights of 9 foot and 11 foot 6
will be considered on an Individual Case Basis. No Equipment Bay
assed if CLEC provides its own equipment bay.

h Engineering Labor. Provides the planning and engineering of CLEC
v enlisuated equipment at the time of installation, change or removal.

instaliation Labor. Provides for the installation, change or removal of
y collocatad equipment,

Floor Space Lease. Required for Virtual Collocation only in the instance
provides its own equipment bay. This rate element provides the monthly
the: space ocoupied by CLEC-provided equipment bay, including property taxes
gpesating cost without —48 volt DC power. Includes convenience 110 AC, 15
4t outlets provided in accordance with local codes and may not be used to

igsion equipment or —48 volt DC power generating equipment.  Also
aintenance for the leased space; provides for the preventative maintenance
-anteols. filters, fire and life systems and alarms, mechanical systems, standard
mwgpkly housekeeping services (sweeping, spot cleaning, trash removal) of
i Pramises areas surrounding CLEC-provided equipment bay and general repair
mierance. The Floor Space Lease includes required aisle space on each side of
prenscted equipment bay.

fate Floments - Physical Collocation

Bpace Construction and Site Preparation. Includes the material and
i construct and prepare the space, including all support structure, cable racking
g reguired to set up the space. It also includes air conditioning (to support
imads specified), lighting (not to exceed 2 watts per square foot), and convenience
wer Caged or Cageless Collocation or number required by building code) and
amated with space engineering. If a new line-up is established for Cageless
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an AG power outlet will be provided at every other bay in the line-up.
% placed in existing line-ups will use the existing outlets. For Caged
t includes a nine (9) foot high cage enclosure. CLEC may choose from
woved contractors or may use another vendor of CLEC's own choosing,
wizsl's approval, which may not be unreasonably withheld, to construct the
firyg the cage in the case of Caged Collocation, in accordance with NEBS
y requirements. Pricing for the Space Construction and Site Preparation is
fxhibit A In the case of Shared Collocation, Qwest may not increase the
 sepparation of nonrecurring charges above the TELRIC cost for Provisioning
ol similar dimensions and material to a single collocating Party, and Qwest

e the charge for site conditioning and preparation by determining the total
¢ %ite preparation and allocating that charge to CLEC based on the percentage
at spaoe used by CLEC. Qwest must in all cases of Shared space Collocation
spgice preparation, conditioning, security measures and other Collocation
% on o pro-rated basis to ensure that the charges paid by CLEC as a percentage
avarall space preparation and conditioning expenses do not axceed the
o of the total Coflocation space used by CLEC.

Floor Spate Lease. Provides the monthly lease for the leased physical
sperly taxes and base operating cost without -48 volt DC power. Includes
sce 110 AC. 15 amp electrical outlets provided in accordance with local codes
ot be used to power transmission equipment or -48 volt DC power generating
i Also includes maintenance for the leased space; provides for the
v& maintenance (climate controls, filters, fire and life systems and alarms,
et systems, standard HVAC), a pro-rata share of biweekly housekeeping
swaeping, spot cleaning, trash removal) of Qwest Premises common areas
s #ha leased physical space and general repair and maintenance. The Floor
se includes required aisle space on each side of the cage enclosure, as

intentionally Left Blank

‘ Collocation Grounding Charge. Used to connect the Premises common
i in CLEC equipment. Recurring and nonrecurring charges are assessed per foot
% sopnment.

Rate Blomonts - ICDF Collocation

The charges for ICDF Collocation are the nonrecurring and recurring
ssaopiated with the Unbundled Network Elements or ancillary services ordered
>, 1he cost of extending the Unbundled Network Elements or ancillary services to
tion Point, which are recovered through the ITP charges described in the
sewy, and the Security charge, described in this Section.

Rate Elsmnents - Adjacent Collocation

The charges for Adjacent Collocation will be developed on an Individual
asis, except where the Commission finds that standard pricing elements can be
iientified and their costs determined, depending on the specific needs of
vl the ynique nature of the available adjacent space (e.g., existing structure or
ke o be constructed).
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fists Elamonts — Remote Coilocation and Adjacent Remote Collocation

B3E1 The charges for Remote Collocation will be developed on an Individual
Uase Basis except where the Commission finds that standard pricing elements can be
reusonably identified and their costs determined.

faty Elements ~ CLEC-to-CLEC Connections

#BETA The charges for CLEC-to-CLEC Connections are addressed in Section

Ordering

Credering - All Collocation

B0 CLEC must complete the requirements in the Implementation Schedule
Huelion of this Agreement before submitting a Collocation Application Form to Qwest.

84111 Nothing in this Agreement shall be construed to preclude-a

CLEG from submitiing an order for Collocation. prior to CLEC's execution of this =
Agreement. If, however, the Collocation interval is completed before this-
Agreement or another Interconnection agreement becomes effective, the rates,
tarrs, and conditions of this Agreement shali apply to such Collocation.

#4142 Any material changes, modifications or additional engineering (Material
Changes) requested by CLEC, subsequent to its original Collocation order, as to the
type and quantity of equipment or other aspects of the original Collocation order, must
e submitted with a revised Collocation Application. For purposes of this sectiofi,
Material Changes are changes that would significantly impair Qwest's ability to pravision-
the requested Collocation within the applicable intervals if the changes are provisjoned:
withy the original Collocation order and would require Qwest to incur financial penalties:
uhder the terms of this Agreement or other Applicable Law, Qwest shall determine:the.
additional time required to comply with CLEC's reguest for Material Changes (Additional -
Timed, and CLEC shall have the option of (a) naving the request for Material-Changes
implemented with the original Callocation order (within the original Provisioningintervals) -
as extended by the Additional Time; or (b) having Qwest process and provision: the
request as & subsequent construction activity or augmentation to the original Collocation
arder. Any nonmaterial changes, modifications, or additional engineering requested by
GLEC, subsequent to its original Collocation order, may be submitted with a revised
Collocation Application or otherwise communicated to Qwest and shall be implemented
with the original Collocation order within the original applicable intervals.

£413 There are three (3) primary steps in the ordering of Collocation — 1)
Forecasting, 2) Application, and 3) Acceptance of Quote.

B4.1.4 CLEC shall submit an annual forecast, updated at the end of each
guarter. of its future Collocation requirements. The quarterly forecast shall be reviewed.
by CLEC and the Qwest account team. The CLEC forecast shall be considered.
accurate for purposes of Collocation intervals if the subsequent Collocation Application
correcily identifies a) and e) below, and b) and ¢) below are within twenty percent (20%)

suth Dakota SGAT Third Revision, First Amended (Redline) November 15, 2002 - 104-



Section 8
Collocation

~ast If al the time the Application is made, the forecasted type of Collocation
iatie, CLEC may specify a different type of Collocation without affecting the

mmm mtarvals. The forecast shall include, for each Qwest Premises, the following:

#) Identification of the Qwest Premises;

by Floar space requirements, including the number of bays for a Cageless
Coficeation arrangement;

ey ‘Pcwer‘ requirements;

i Heat [issipation (optional);

)} Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared,
HG0F, Virtual, elc.);

fs irtentionally Left Blank

i Entrance Facility Type (e.g., Express Fiber, Private Line);

i1 Type and Quantity of Terminations (optional);

i . Maonth or Quarter CLEC expects to submit its Collocation Application;
and

i {ntentionally Left Blank.

§4.1.41 The foliowing terms shall apply to the forecasting process:

#) CLEC forecasts shall be provided as detailed in Section 8.4.1.4;

b} CLEC forecasts shall be Confidential Information and Qwest may
ned distribute, disclose or reveal, in any form, CLEC forecasts other than
as allowed and described in subsections 5.16.9.1 and 5.16.9.2.

CLEC shall submit a Collocation Application to order Collocation at-a

a {dentification of the Qwest Premises,

B Floor space requirements, including the number of bays for a Cageless
Colocation arrangement;

i Power reguirements;

4} Heat Dissipation;

&) Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared,

YViral, sto );

1} Collosated  equipment  and  technical equipment specifications
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e pake, model no., functlonality i.e., Cross Connect, DLC, DSLAM,
s Switeh, ele. physical dimensions, quantity). (NOTE: Packet or
hing equipment requires, in writing and attached to the Application,
v (i equipment is necessary for access to UNEs or Interconnection. High
quipment interface or connectivity schematic for equipment that is not on
oved squipment list or has not been used by CLEC for a simitar purpose
fare. taust also actompany this Application. CLEC using approved equipment
 mt www.qwest comiwholesale/peat/collocation/ntml need not comply with
Tk prowiEion),

o Ermrance Facility Type,

#j Typa ang Quantity of Terminations;

i1 i desited. an alternate form of Collocation if first choice is not available;
an

i Bifiing Contact,

#4151 Parties will work cooperatively to ensure the accuracy of the
tofloeation Application. 1f Qwest determines that the Application is not complete,

¢ shail notify CLEC of any deficiencies within ten (10) calendar Days after
ot of the Application. Qwest shall provide sufficient detail so that CLEC has
ssonable opportunity to cure each deficiency. To retain its place in the
Collncation queue for the requested Premises, CLEC must cure any deficiencies
w % Application and resubmit the Application within ten calendar Days after
peing advised of the deficiencies.

Acceptance — After receipt of a Collocation Quote Form from Qwest,
wilt formally accept the quote in order for Qwest to continue the processing of
ﬁ(}f*dilﬂh Application. A Collosation Acceptance shail be considered complete, if it

25 Signed Notification of Acceptance; and

by Payment of fifty percent (50%) of quoted charges.

Coliocation Space Reservation — allows CLEC to reserve space in a
i’i&‘fmﬁ&%‘; for up to one (1) vear for transmission equipment (ATM, Packet

ISLAM), three (3) years for circuit switching equipment, and five (5) years for
ipment. CLEC may reserve space in a particular Qwest Premises through the
n Space Reservation Application Form. Request for contiguous space will be
s, penilable,

Ba171 Collocation Space Reservation Application — Upon receipt of the
Cotionation Space Reservation Application Form, Qwest will provide space
ibility within ten (10) calendar Days.

Collocation Space Reservation Quotation — If space is available,
51 wilt provide a specific price quote based on the requested Collocation
reguiremants described on the Collocation Space Reservation Application Form.
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wte snd @ Biling invoice for twenty-five percent (25%) payment of
ring clrarges will be sent to CLEC within twenty-five (25) calendar Days
st Collneation Space Reservation Application receipt.

#4172 Collocation Space Reservation Acceptance. CLEC
must electronically submit Acceptance or non-Acceptance of the quote
within seven (7) calendar Days of receipt of the quotation. If CLEC
subrmits the Acceptance between eight (8) and thirty (30) calendar Days
of receint of the quotation, Qwest will honor the reservation upon receipt
of the payment only if Qwest does not receive a competing request for the
same space from another CLEC. Qwest will not honor reservations if
£LEC submits the Acceptance more than thirty (30) calendar Days after
reneipt of the quotation.

BA4Y73 Upon receipt of the twenty-five percent (25%) payment, Qwest
surve the space on behalf of CLEC in accordance with the Application and
the necessary steps to ensure the availability of power, HVAC and other
sonents reficted on the application for reservation. Qwest will hold the
ion for the applicable reservation period after the twenty-five percent

paymant. This payment will be applied to the subsequent Collocation
ation.

BATYA4 CLEC may cancel the reservation at any time during the
nie reservation period. Upon notification of the cancellation, Qwest will
wlund a prorated portion of the twenty-five percent (25%) payment as follows:

a3 Gancellation notification within ninety (90) calendar Days from
recwipt of wire transfer, seventy five percent (75%) of the initial down
payment will be returned to CLEC.

o5 Cancellation nofification within ninety-one (91) and one hundred
and gighty (180) calendar Days from receipt of wire transfer, fifty percent
150%) of the initial down payment will be returned to CLEC.

i) Canceliation notification within one hundred and eighty-one (181)
and two hundred and seventy (270) calendar Days from receipt of wire
transfer, twenty five percent (25%) of the initial down payment will be
returned to CLEC.

o} Cancellation notification after two hundred and seventy (270)
palendar Days from receipt of wire transfer, zero percent (0%) of the initial
down payment will be returned to CLEC.

EATH Colincation Space Option

B4481 CLEC, Qwest, and Qwest Affiliates may Option space in Qwest
e Canter Premises in accordance with the terms of this Section 8.4.1.8 for the
fntlenwing equipment and time periods:

@) Transmission equipment — one (1) year
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[ Gircuit $witching equipment - three (3) years
&) Power plants ~ five (5) years
Bat1B2 Optioned space is offered to CLECs for Caged, Cageless, and
Collocation.  To promote fairness and prevent warehousing, the following
apply
1 The Party requesting the Option may specify the amount of space

to be Optioned but not a specific location within the Wire Center, CLEC
may also request space be contiguous to its existing Collocation space.

i3} A requesting CLEC may Option one Collocation space per Wire

Center.
is) The maximum amount of space per Wire Center to be Optioned
%
- 200 square feet for Caged Collocation
- 4 bays for Cageless and Virtual Collocation
4183 The Collocation Space Option Application form will be

;},wa%&d upan receipt of a properly completed request. Such form shall be

neidered praperly completed if it contains identifying information of CLEC, the
g}' cable Qwest Premises, the amount of Collocation space sought, the type :of
Colincation (Caged, Cageless, Virtual) and the type of equipment: {from the
sategories identified in Section 8.4.1.8.1) for which the option is being sought.
CLEG must have met all past and present undisputed financial obligations fo-
Owest.  Upon receipt of the Collocation Space Option Application form, Qwest:
will confirm in writing, within ten (10) calendar Days, the availability of, -and price
guote {the "Option Fee") for the Optioned space. If space is not available, Qwest
will deny {he request,

B4184 GLEC must electronically submit Acceptance with full payment
of the nonrecurring portion of the Option Fee, or acknowledge non-Acceptance of
the quoted Option Fee, within seven (7) calendar Days of receipt of the
guolation. When Qwest takes an option on space for itself, Qwest shall impute
an amount equal to the Option Fee to the appropriate operations for which the
Optioned Space applies. The Option quote expires seven (7) calendar Days
after dalivery to CLEC,

BA1RE Upon receipt of Acceptance and full payment of the nonrecurring
portion of the Option Fee, Qwest will Option the space on behalf of CLEC
including the contiguous space requests if available (or itself if appropriate) and
e Option time frame will begin.  The prioritization of Optioning will be based
upon the date and time of the Acceptance. The earlier in time an Acceptance is
received by Qwest, the higher in priority is such Option. The Option is limited to
space only and does not include other elements required to provision the
Collooation.

&
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gaTHE in order for an Option request to avoid expiration, CLEC must:
43 Submit a Collocation Application during the Option time frame; or

1 The Option may be renewed if a Collocation Space Option
Application is received at least ten (10) calendar Days prior to the
mxpiration of the term of the existing Option. The priority of a renewed
i% datermined by the date CLEC accepts the quote from Qwest on
s renewal application,

B 187 First Right of Refusal — If Qwest receives a valid Collocation
tian (GLEC A is the requesting Party) for a Qwest Wire Center in which all
fabsts space has bean occupied or Optioned, the following provisions for First
it of Rnfusal will apply:

B4 TB7A All Qwest out of space reporting requirements apply
1o the Collocation Application (Sections 8.2.1.11 and 8.21.12). 1In
addition, Qwest will provide CLEC A with Option space information (e.g.,
Caged and Cageless Optioned space) that may fulfill the requirements of
eLEC A's Collocation Application. At CLEC A's request, Qwest will
initiate the Option Enforcement Notice process by notifying the Option
Pary or Parities with the most recent space Option(s) that meets the
requirements of CLEC A's Collocation Application.

541872 The Option Enforcement Notice serves as
rolification to the Option Party that Qwest is in possession of & valid
Coflocation Application, and calls for the Option Party to exercise their
Right of First Refusal, or relinquish their space Option. The Option Party
may exercise it's Right of First Refusal by submitting either a Collocation
Application as set forth in Section 8.4.1.5, or by submitting the Collocation
Space Reservation Application set forth in Section 8.4.1.7, within ten (10)
galendar Days of receipt of the Option Enforcement Notice. This process:
continues for all Optioned space until all Optioned space is exercised-or
Oplioned space is relinquished (affirmatively by CLEC or upon expiration
of the notice period, whichever is earlier) to fulfill the Coliocation
Application. Once Optioned space has been relinquished for use to fuffilt
he Collocation Application, the standard ordering terms and conditiors
for Collocation shall apply.

$41873 Where contiguous space has been Optioned, Qwest
will make its best effort to notify CLEC if Qwest requires the use of the
contiguous space for itself, its Affiliates or CLECs. Upon natificatian,
CLEC will have seventy-two (72) hours to indicate its intent to submit.a
Coliocation Application or Collocation Reservation. CLEC may choose to
terminate the contiguous space Option or continue without the contiguous
provision.

841874 The rate elements for the Collocation Space Option
are comprised of the following:

a) Space Option Administration Fee is a nonrecurring fee for
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ol Collacation Space Option requests and covers the processing
of application, feasibility, common space engineering, records
management, and administration of the First Right of Refusal
PIOCEES,

b} $pace Option Fee is a monthly recurring fee that will be
gharged based upon the amount of space being optioned, at two
dottars ($2.00) per square foot per month.

Aat1as in the event that the Option Party proceeds with a Collocation
Apptication for optioned space, all payments made pursuant to Section
B4 1§ 7 4ib) above shall be applied to such Application.

Should Qwest receive an extraordinary number of complex Collocation
% within a limited tme frame, Qwest shall use its best efforts to meet the
callad for in this Agreement. If Qwest nevertheless fails to meet such intervals,
i spmanstrate to the Commission that such failures were due solely to the
st received an extraordinary number of complex Collocation Applications
vad e frame

43 Ordering - Virtual Collocation

Application - Upon receipt of a complete Collocation Application as

w SBuction B.4.1.5, Qwest will perform a feasibility study to determine if

space, power and HVAC can be found for the placement of CLEC's equipment

wemises. The feasibility study will be provided within ten (10) calendar Days
semigt of 8 complete Application.

BAZ11 if Qwest determines that the Application is not complete, Qwest
shalt notify CLEC of any deficiencies within ten (10) calendar Days of the
Apptication. Qwest shall provide sufficient detail so that CLEC has a reasonable
appartunity to cure each deficiency. To retain its place in the Collocation gueug
fur the requested Premises, CLEC must cure any deficiencies in its Application
angt resubmit the Application within ten (10) calendar Days after being advised of
he deficiensies.

e
5
wE
¥4

i Quotation ~ If Collocation entrance facilities and space are available,

will devalop a price guotation within twenty-five (25) calendar Days of completion
feasibility study. Subsequent requests to augment an existing Collocation: also
s receipt of an Application.  Adding plug-ins, e.g., DS1 or DS3 cards to existing
y collocated equipment, will be processed and provisioned within ten (10)
w5 days. Virtual Collocation price quotes will be honored for thirty (30) calendar

the date the quote is provided, During this period the Collocation éntrance
and space are reserved pending CLEC's Acceptance of the quoted charges.

Acceptance -- Upon receipt of complete Collocation Acceptance, as
d i 8.4 1.6, space wili be reserved and construction by Qwest will begin.

imterval — The interval for Virtual Collocation shall vary depending upon
ars ~ 1) whether the request was forecasted in accordance with Section 8.4.14
spane was reserved, in accordance with Section 8.4.1.7; 2) whether CLEC

oA T Thirgd Revision, First Amended (Redline) November 15, 2002 - $10-



Section 8
Cofllocatien

septance within seven (7) calendar Days receipt of the quotation; 3)
, ars its collucated equipment to Qwest in a timely manner, which
weitins fifty-three (53) calendar Days of the receipt of the complete Collocation
amd 4y whether the Application requires major infrastructure additions or
The instafiation of line cards and other minor maodifications shall be
s Ciwest on shorfer intervals and in no instance shall any such interval

v ealendar Days. When Qwest is permitted to complete a Collocation
interval that i longar than the standard intervals set forth below, Qwest
1 sfforts to minimize the extension of the intervals beyond such standard

#aZA Forecasted  Applications with  Timely Acceptance — If an
an s meluded in CLEC's forecast at least sixty (60) calendar Days prior
sinn of the Application, and if CLEC provides a complete Acceptance
{73 catendar Days of receipt of the Qwest Collocation quotation, and
sy equipment is available at the Qwest Premises no jater than fifty-
calendar Days after receipt of the complete Collocation Application;
all gomplete its installation of the Collocation arrangement within ninety
sndar Days of the receipt of the complete Collocation Application. If
. gepsipmient is not delivered to Qwest within fifty-three (53) calendar Days
ipt of the complete Collocation Application, Qwest shall complete the
ion instaliation within forty-five (45) calendar Days of the receipt of all of
‘g seauipment.

B4 2043 Forecasted Applications with Late Acceptance —~ If a Premises is
weluden in CLEC's forecast at least sixty (60) calendar Days prior to submission
e Application, and i CLEC provides a complete Acceptance more than
wn {7 colengar Days but less than thirty (30) calendar Days after receipt of
 Owest Collocation guotation, and if all of CLEC's equipment is available at
{west Premises no later than fifty-three (53) calendar Days after receipt of
mmplete Collocation Acceptance, Qwest shall complete its installation of the
aecation arrangement within ninety (90) calendar Days of the receipt of the
npiste Collogation Acceptance. If CLEC's equipment is not delivered to
withiry fifty-three  (53) calendar Days after receipt of the complete
JHocation Acceptance, Qwest shall complete the Collocation installation within
farty-five (45) calendar Days of the receipt of all of CLEC’s equipment. If CLEC
henits its. Acceptance more than thirty (30) calendar Days after receipt of the
st quotation, the Application shail be resubmitted by CLEC.

gt
o
pras

4243 Unforecasted Applications with Timely Acceptance — If a
Sramises is not included in CLEC's forecast at least sixty (60) calendar Days
prior 1o submission of the Application, and if space is available, and special
snditioning is required, but not major infrastructure, and if CLEC provides a
lete Acceptance within seven (7) calendar Days of receipt of the Qwest
tion quotation, and if all of CLEC's equipment is available at the Qwest
sises no later than fifty-three (53) calender Days after receipt of the complete
aoation Application, Qwest shall complete its installation of the Collocation
angement within one hundred and twenty (120) calendar Days of the receiptiof
emplete Collpoation Application. If space is available and no special
conditioning is required and if all of CLEC's equipment is available at the Qwest
segrmizes no later than fifty-three (53) calendar Days after receipt of the c0'm/pi”e'te
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Coliseation Application, Qwest shall complete its installation of the Collocation
arrangement within ninety (90) calendar Days of the receipt of the complete
Collocation Application. If CLEC's equipment is not delivered to Qwest within
fifty-three  (53) calendar Days after receipt of the complete Collocation
Application, Qwest shall complete the Collocation installation within seventy-five
{75) calendar Days of the receipt of all of CLEC’s equipment.

Ba244 Unforecasted Applications with Late Acceptance — If a Premises
i nat included in CLEC's forecast at least sixty (60) calendar Days prior 1o
submission of the Application, and if space is available and special conditioning
i required, but not major infrastructure, and if CLEC provides a complete
Acceptance more than seven (7) calendar Days but less than thirty (30) calendar
Days after receipt of the Qwest Collocation quotation, and if all of CLEC's
aquipment is available at the Qwest Premises no later than fifty-three (53)
salendar Days after receipt of the complete Collocation Acceptance, Qwest shall
complete its installation of the Collocation arrangement within one hundred and
wanty  (120) calendar Days of the receipt of the complete Collocation
Accaptance, If space is available and no special conditioning is required and if
alt of CLEC's equipment is available at the Qwest Premises no later than fifty-
three (53) calendar Days after receipt of the complete Collocation Acceptance,
frwest shall complete its installation of the Collocation arrangement within ninety
40y calendar Days of the receipt of the complete Collocation Acceptance. If
CLEC's equipment is not delivered to Qwest within fifty-three (53) calendar Days
atter receipt of the complete Collocation Acceptance, Qwest shall complete the
Coliocation installation within seventy-five (75) calendar Days of the receipt of all
of CLEC's equipment.

B42458 intervals for Major Infrastructure Modifications Where No
Forscast is Provided - An unforecasted Collocation Application may require:
Cwest to complete major infrastructure modifications to accommodate CLEC's
specific requirements.  Major infrastructure modifications that may be required
inciude conditioning space, permits, DC Power Plant, Standby Generators,
reating, Venting or Air Conditiening Equipment. The instaliation intervals in
Sections 8.4.2.4.3 through 84.24.4 may be extended, if required, to
arcommodate major infrastructure modifications.  When major infrastructure
medifications as described above are required, and if alt of CLEC’s equipment:is
available at the Qwest Premises no later than fifty-three (53) calendar Days after
receipt of the complete Collocation Application, Qwest shall propose to complete
its installation of the Collocation arrangement within an interval of no more than
pne hundred and fity (150) calendar Days after receipt of the complete
Collosation Application, The need for, and the duration of, an extended interval
shall be provided to CLEC as a part of the guotation. CLEC may dispute the
sead Tor, and the duration of, an extended interval, in which case Qwest must
request a waiver from the Commission to obtain an extended interval.

4248 Major Infrastructure Modifications where CLEC Forecasts its
Caltocation or Reserves Space— If CLEC’s forecast or reservation triggers the
nepd for an infrastructure modification, Qwest shall take the steps necessary 10
ensure that it will meet the intervals set forth in Sections 84241 and 84.2.4.2
when CLEC submits a Collocation Application. If not withstanding these efforts,
Ciwest is unable to meet the interval and cannot reach agreement with CLEC for
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. pteryal  Qwest may seek a waiver from the Commission to obtain
et rdereal

% Olsring - Gaged and Cageless Physical Collocation

Application -- Upon receipt of a complete Collocation Application as
4 iy Gection B.4.15 Qwest will perform a feasibility study to determine if
spae, power, and HVAC can be found for the placement and operation of
squisfvant within the Premises. The feasibility study will be provided within ten
seinr Days from date of receipt of a complete Application.

1 If Gwast determines that the Application is not complete, Qwest
atify GLEC of any deficiencies within ten (10) calendar Days of the
; ation. Owest shall provide sufficient detail so that CLEC has a reasonable
apporturdty to cure each deficiency. To retain its place in the Collocation quete
s the resuested Premises, CLEC must cure any deficiencies in its Application
arwl regubmit the Application within ten (10) calendar Days after being advised of

Ouestation -- If Collocation entrance facilities and space are available,
Wit devetop 8 quote for the supporting structure. Qwest will complete the
s pus faber than wenty-five (25) calendar Days of providing the feasibility study.
| seation price quotes will be honored for thirty (30) calendar Days from the
& ouole 18 provided. During this period, the Collocation entrance facility and
seryerd pending CLEC's Acceptance of the quoted charges.

Acceptance - Upon receipt of a complete Coilocation Acceptance, as
s b Section 8.4.1.6 space will be reserved and construction by Qwest will begin.

tnterval - The interval for Physical Collocation shall vary depending upon
actors - 13 whethar the request was forecasted in accordance with Section 8.4.1.4
& was reserved, in accordance with Section 8.4.1.7; 2) whether CLEC
g Agceptance within seven (7) calendar Days of receipt of the quotation; and,
wainer the Application requires major infrastructure additions or modifications.
3 Epwsst s permitied to complete a Collocation installation in an interval that is
1 the standard intervals set forth below, Qwest shall use its best efforts to
ha extension of the intervals beyond such standard intervals.

fiepitiadia i
84341 Forecasted Applications with Timely Acceptance - If a Premises
& ingluded in CLEC's forecast at least sixty (60) calendar Days prior to
submission of the Application, and if CLEC provides a complete Acceptance
within seven (7) calendar Days of receipt of the Qwest Collocation- quotation,
shall complete its installation of the Collocation arrangement within ninety
slendar Days of the receipt of the complete Collocation Application.

B45%42 Forecasted Applications with Late Acceptance — If a Premises is
included in CLEC's forecast at least sixty (60) calendar Days prior to submission
of ine Application, and if CLEC provides a complete Acceptance more than
sewen (7) calendar Days but less than thirty (30) calendar Days after receipt-of
o Cwest Collocation quotation, Qwest shall complete its installation of the
Coliozation arrangement within ninety (90) calendar Days of the receipt of the

AT Trord Revision, First Amended (Redline) November 18, 2002 - 113«



Section 8
Collocation

ats Collocation Acceptance  If CLEC submits its Acceptance more than
stendar Days after receipt of the Qwest quotation, a new Application
swubmiiied by GLEC

G442 Unforecasted  Applications with Timely Acceptance — If a
% not included in CLEC's forecast at least sixty (60) calendar Days
an of the Application, and if space is available and no speciat
fg i eequired, and if CLEC provides a complete Acceptance within
catendar Days after receipt of the Qwest Collocation quotation, Qwest
iplete s installation of the Collocation arrangement within ninety (80)
{rays of the receipt of the complete Collocation Application. If a
5 net included in CLEC's forecast at least sixty (60) calendar Days
migsion of the Application, and if special conditioning is required, but
woer infrastrpciire, and if CLEC provides a complete Acceptance within
v £71 calendar Days after receipt of the Qwest Collocation quotation, Qwest
itg. installation of the Collocation arrangement within one hundred
swenly {1200 calendar Days of the receipt of the complete Collocation

Unforecasted Applications with Late Acceptance — If a Premises
eiuded in CLEC's forecast at least sixty (B0) calendar Days prior to
wion of the Application, and if space is available and no special
wing is required, and if CLEC provides a complete Acceptance more than
7} calendar Days but less than thirty (30) calendar Days after receipt of
5t Colioeation quotation, Qwest shall complete its installation of the
iecation arrangement within ninety (90) calendar Days of the receipt of the
splete Cofiseation Acgeptance. If a Premises is not included in CLEC's
ot al ieast sixty (B0) calendar Days prior to submission of the Application

apace is available and special conditioning is required, but not major
@ and if CLEC provides a complete Acceptance more than seven (7)
iar Diays but less than thirty (30) calendar Days after receipt of the Qwest
, ipn guotation, Qwest shall complete its installation of the Collocation
arrangemant within one hundred and twenty (120) calendar Days of the receipt of
the compiete Collocation Acceptance.

%418 intervals for Major Infrastructure Modifications Where No
i 1 Provided - An unforecasted Collocation Application may require
wt 1o complete major infrastructure miedifications to accommodate CLEC's
requirements.  Major infrastructure modifications that may be required
conditioning space, permits, DC Power Plant, Standby Generators,
. Venting or Air Conditioning Equipment.  The installation intervals in
s 84343 through 8.4.3.4.4 may be extended, if required, to
waodate major infrastructure modifications.  When major infrastructure
ations as described above are required, Qwest shall propose to compiete
ataiation of the Collocation Arrangement within an interval of no more than
- wundeed and fifty (150) calendar Days after receipt of the complete
-alinn Application. The need for, and the duration of, an extended interval
@ provided to CLEC as a part of the quotation. CLEC may dispute the
s and the duration of, an extended interval, in which case Qwest must
a waiver from the Commission to obtain an extended interval.

+E, '.%.Z‘gs 3

A
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tar Infrastructure Modifications where CLEC Forecasts its
= Resrves Space. If CLEC's forecast or reservation triggers the
mirsstrycture modification, Qwest shall take the steps necessary to
i mpet the intervals set forth in Sections 8.4.3.4.1 and 8.4.3.4.2
its 2 Coliocation Application. If not withstanding these efforts,
1 meet the interval and cannot reach agreement with CLEC for
wal Owest may seek a waiver from the Commission to obtain
shped il

&

k2

oy - %xvzmﬁ;ﬁrnmyﬁm& Distribotion Frame (ICDF) Collocation

Application -~ Upon receipt of a complete Collocation Application as

. Bection B4 15, Qwast will perform a feasibility study to determine if
& eal be foynd for the placement and operation of CLEC's terminations
s Cepter  The feasibility study will be provided within ten (10) calendar
s reeipt of & complete Application. The ICDF Collocation Application
L EC-mrovided eighteen (18) month forecast of demand, by DSO, D81
thit wilt bie lerminated on the Interconnection Distribution Frame by
# of GLEG.  Such forecasts shall be used by Qwest to determine the
i B cables and the terminations on each Interconnection Distribution

If Cywest determines that the Application is not complete, Qwest
2 of any deficiencies within ten (10) calendar Days of the
{ shall provide sufficient detail so that CLEC has a reasonable
1y 1o cure each deficiency. To retain its place in the Collocation queue

Oetation ~ If gpace is available, Qwest will develop a quote for the
o weppture. Coaest will complete the quotation no later than twenty-five (25)
. of providing the feasibility study. ICDF Collocation price guotes will be
v {30) cadendar Days from the date the quote is provided. During this
g i% reserved pending CLEC's Acceptance of the quoted charges.

Agcegtance - Upon receipt of a complete Collocation Acceptance, as
4 s Geelion 8418, apace will be reserved and construction by Qwest will

Irterval - The interval for ICDF Collocation shall vary depending upon
- 4y whether the request was forecasted in accordance with 8.4.1.4 or the
mservad, in accordance with Section 8.4.1.7 and 2) whether CLEC provides
within, seven (7) calendar Days of the quotation. When Qwest is
winlate a Colloeation Installation in an interval that is longer than the
s forih below, Qwest shall use its best efforts to minimize the

valn beyond such standard intervals.

Ba 447 Forsoasted Applications with Timely Acceptance - If a Premises
5 wetuded in CLEC's forecast at least sixty (80) calendar Days prior to
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wsitin goven (7) calendar Days of receipt of the Qwest Collocation quotation,
st shall complete its installation of the Collocation arrangement within forty-
frem 145) calendar Days of the receipt of the complete Collocation Application.

BAAaD Forecasted Applications with Late Acceptance — If a Premises is
sehsded in CLEC's forecast at least sixty (60) calendar Days prior to submission
o the Application, and if CLEC provides a complete Acceptance more than
caven 177 oalendar Days but less than thirty (30) calendar Days after receipt of
s Owisst Collocation quotation, Qwest shall complete its installation of the
acation arrangement within forty-five (45) calendar Days of the receipt of the
plate Colipeation Acceptance. If CLEC submits its Acceptance more than
¢ {30 days after receipt of the Qwest quotation, the Application shall be
ssitted by GLEC

4 4.3 Unforecasted Applications with Timely Acceptance — f a
wmises is nat included in CLEC's forecast at least sixty (60) calendar Days
o 4 submission of the Application, and if CLEC provides a complete
sranee within seven (7) calendar Days after receipt of the Qwest Collocation
sation, CQwest shall complete its installation of the Collocation arrangement
 forty-five (48) calendar Days of the receipt of the complete Callocation
tion, uniess Qwest can demonstrate that the Premises does not have an
saisting WODF, or space for a new ICDF. If Qwest can demonstrate that such
OF space is not available, Qwest shall complete its installation of the
~aiioation arrangement within ninety (90) calendar Days of the receipt of the
somplete Coflocation Application. This interval may be lengthened if space must
e reolaimed or reconditioned.  The need for an extended interval shall be
nrovided ie CLEC as a part of the quotation. CLEC-may dispute the need for an
agended interval, in which case Qwest must request a waiver from the
Commission.

B444.4 Unforecasted Applications with Late Acceptance — if a Premises
s not inclyded in CLEC's forecast at least sixty (60) calendar Days prior to
aubmission of the Application and if CLEC provides a complete Acceptance more
than seven (7) calendar Days but less than thirty (30) calendar Days after receipt
of the (west Collacation quotation, Qwest shall complete its installation of the
Caollpeation arrangement within forty-five (45) calendar Days of the receipt of the
somplete Collocation Acceptance, unless Qwest can demonstrate that the
ramises does not have an existing |CDF or space for a new {CDF. If Qwest can
demonstrate that such ICDF space is not available, Qwest shall complete its
mnstaliation of the Collocation arrangement within ninety (90) calendar Days of the.
receipt of the complete Collocation Acceptance. This interval may be lengthened
if space must be reclaimed or reconditioned. The need for an extended interval -
shall be provided to CLEC as a part of the quotation. CLEC may dispute the
need for an extended interval, in which case Qwest must request a waiver from
thg {Zommigsion.

B.4.5 Ordering - Adjacent Collocation

i if space for Physical Collocation in a particular Qwest Premises is not
bl at the time of CLEC's request, CLEC may request Qwest to conduct a

ity siudy for Adjacent Collocation for that Premises site. Qwest recommends that

k2
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s CLEC conduct a joint site visit of such Premises to determine if suitable

Wy can be provided on Qwest's property. Qwest will make available, within
Bisginess days. drawings of the Qwest physical structures above and below
w the reguested Adjacent Collocation site.

If & new structure is to be constructed, the interval shall be developed on
whoat Coase Basis, 1o account for the granting of permits or ROW, if required, the
ok Collocation services by Qwest, in accordance with CLEC's Application, and
truction by CLEC of the adjacent structure. If CLEC disputes the interval
| toe Cwest, Qwest must promptly petition the Commission for approval of such
at

it Adiacent Collocation is provided within an existing Qwest Premises,
gy protedures and intervals for Physical Collocation shall apply.

rdeving - Remote Collocation and Adjacent Remote Coilocation

The ordering procedures and intervals for Physical Collocation or Virtual
an shall apply to Remote Collocation, and to Adjacent Remote Collocation
: w4 wilhin an existing Qwest Premises, except Sections 8.4.3.4.3 and 8.4.3.4.4.
Baots Collooation and Adjacent Remote Collocation are ordered using the Remote
{ satiom Appligation Form,

, it space for Physical Collocation or Virtual Collocation in a particular

Jsmote Pramises is not available at the time of CLEC's request, CLEC may
Adiaoent Remote Collocation using the ordering procedures described above for
digrent Collogation in Sections 8.4.5.1 and 8.4.5.2.

Oirduring - GLEC to CLEC Connections

Ba471 Application - Upon receipt of the applicable portions of a complete
Cwoitoration Application @s described in Section 8.4.1.5 (Subsections a, e, h and j).
Lrwest wilt perform a feasibility study to determine if adequate cable racking can be
wi for the placement of CLEC's copper, coax, or fiber optic cable, or any other
icaly Feasible method used to interconnect CLEC's collocated equipment that is
oy saparate locations in the same Qwest Premises, or to another CLEC’s equipment in
s same Premises. The feasibility study will be provided within ten (10) calendar Days
femen oate of receipl of a complete Application

B4711 If Gwest determines that the Application is not complete, Qwest
shali notily CLEC of any deficiencies within ten (10) calendar Days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
apportunity to cure each deficiency. To retain its place in the Collocation queue
for the reguested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar Days after being advised of
the defliciencies.

, CQuuotation - If existing cable racking is available, Qwest will provide

with g quote and the specific cable rack route to CLEC with the feasibility study. 1f
osaal cable racking is required to accommadate CLEC's request, Qwest shall
@ feasibility and quote to CLEC no later than ten (10) calendar Days of receipt of
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sinn Application.  CLEC-o-CLEC Connegtion quotes will be honored for thirty
weakar Days from the date the quote is provided, During this period, the space is
genting CLEC's Acceptance of the quoted charges.

Agceptance - There are two forms of Acceptance for CLEC-to-CLEC

T

B47RY CLEC-0-CLEC connections with existing cable rack. — CLEC
svgst submit payment of one hundred percent (100%) of the quoted nonrecurring
sharges with [t Acceplance. Upon receipt of a complete Collocation
Apceptance, CLEC may begin placement of its copper, coax, or fiber cables
ajorg the Qwest designated cable rack route. Recurring charges will begin with
CLEC Acceptance.

54732 CLEC-to-CLEC Connections using new cable rack. — Upen
raceipt of a complete Acceptance from CLEC. as described in Section 8.4.1.6,
Crwest will bagin construction of the new cable rack.

T4 Interval — Pursuant to Section 8.4.7.3.2, the construction interval for
1 BC0-CLEC Connections requiring the construction of new cable rack by Qwest shall
By within sixty (60) calendar Days of the receipt of the complete Collocation Acceptance.
i CLEC submits fts Acceptance more than thirty (30) calendar Days after receipt of the
st quotation, the Application shall be resubmitted by CLEC.

Lo
Ordering - Direct Connections

B4l Application — Where Direct Connection is requested in a Wire Center
whete CLEC ajready has established Collocation, upon receipt of the applicable portions
ot g complete Collocation Application as described in Section 8.4.1.5 (Subsections a, &,
# and ), Qwest will perform a feasibility study to determine if adequate cable racking can
b fancl for the placement of copper, coax, or fiber optic cable, or any other Technically
: ile method, used for Direct Connection (as described in Section 8.3.1.11.2. The
feamibility study will be provided within ten (10) calendar Days from date of receipt of a
enmplete Application,

84811 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar Days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar Days after being advised of
ihe deficiencies,

Baf2 Quotation — If existing cable racking is available, Qwest will provide
" BC wilh a quote and the specific cable rack route with the feasibility study. If
additional cable racking is required to accommodate CLEC's request, Qwest shall
provide g guote to CLEC no later than ten (10) calendar Days after receipt of a complete
Colocation Application. Direct Connection quotes will be honored for thirty (30) calendar
rays from the date the quote is provided. During this period, the space is reserved
pamiding CLEC's Aceeptance of the quoted charges.
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Acceptance — There are two forms of Acceptance for Direct Connection:

£4831% Direct Connection with existing cable rack. — CLEC must submit
paymaent of one hundred percent (100%) of the quoted nonrecurring charges with
#s accaptance notification.

84832 Direct Connection using new cable rack. — Upon receipt of a
complete Acceptance from CLEC, as described in Section 8.4.1.6, Qwest will
negin construction of the new cable rack.

BABRY interval - The construction interval for Direct Connections shall be
; ndert upen whether the Direct Connection is to the COSMIC™ frame requiring a

Ba84n If CLEC provides a complete Acceptance within thirty (30)
calandar Days of receipt of the Qwest Coliocation quotation, Qwest shall
gomplete its instaliation of the Direct Connection above the DS-0 level where no
new cabie racking is required within thirty (30) calendar Days of the receipt of the
camplete Collocation Acceptance.  If Direct Connection is required at the DSO
1eval, to the COSMIC™, or if new cable racking needs to be installed, Qwest will
provision the direct trunking within sixty (60) calendar Days of the receipt of the
complete Collocation Acceptance.

Billing

Bling - All Collocation

Upon completion of the Collocation construction activities and payment
remaiping nonrecurring balance, Qwest will provide CLEC a completion package
will inftiate the recurring Collocation charges. Once this completion package has
5 mgned by CLEC and Qwest, and Qwest has received the final fifty percent (50%)})
s (rwest will activate CLEC transport services and/or UNEs or ancillary services
wient with completion of the Collocation.

in the event Qwest has completed all associated constructior activities
as not completed its associated activities (e.g., delivering fiber to the C-PO1,
g prowding the equipment cables for connecting to the Interconnection Distribution
e}, Crwast will bill an adjusted amount of the remaining nonrecurring balance, close
b, and begin Billing the monthly recurring rent charge. In those instances where
+ i delayed due to CLEC not having its fiber to the POI, Qwest will request the
s dus minus the dollar amount specific to this work activity, and begin Billing the
y recurring rent charge. Once CLEC has completed fiber placement, CLEC can
.+ (weest 1o return and complete the splicing activity at the rate reflected in this
i nent.  In the case of missing equipment cables, CLEC will be responsible for
iafling the cables if not delivered at job completion. The installation activity must be
ad by a Qwest approved vendor and follow the designated racking route.  Final

3

st and urn-up will be performed under the Maintenance and Repair process contained
in
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B.52 Billing - Virtual Collocation

#8521 Virtual Gollocation will be considered complete when the Premises is
fgady for Service (RFS). Cooperative testing between CLEC and Qwest may be
negotiated and performed to ensure continuity and acceptable transmission parameters
iy the facility and equipment.

$A3 Billing - Caged and Cageless Physical Collocation

B5314 Payment for the remaining nonrecurring charges shall be upon the RFS
gste. Upon completion of the construction activities and payment of the remaining
sonrecuring charges, Qwest will schedule a walk through of the space with CLEC.
Dyuting this joint walk through, Qwest will turn over access to the space and provide
security access to the Premises. Upon completion of the Acceptance walk through,
CLEC will be provided the Caged or Cageless Physical Collocation completion package
{i.e. ail ordering information). The monthly Billing for leased space, DC Power, Entrance
Facility. and other associated monthly charges will commence with CLEC sign off on the
sompletion of the physical space. . CLEC may then proceed with the installation of its
gerdipment in the Collocation space, unless early access has been arranged pursuant to
Section 8.2.3.7. If Qwest, despite its best efforts, including notification through the
contact number on the Collocation Application, is unable to schedule the walk through

with CLEC within twenty-one (21) calendar Days of the RFS, Qwest shall activate the
monihly recurring charges.

#6  Maintenance and Repair

§84  Yirtual Collocation

5611 Maintenance Labor, Inspector Labor, Engineering Labor and Equipment
Labor business hours are considered to be Monday through Friday, 8:00 am to 5:00 pm
flocal time) and after business hours are after 5:00 pm and before 8:00 am (local time),
Monday through Friday, all day Saturday, Sunday and holidays.

8612 Installation and maintenance of CLEC's virtually collocated equipment
will be performed by Qwest or a Qwest authorized vendor.

8613 Upon failure of CLEC's virtually. collocated equipment, Qwest will
promptly notify CLEC of such failure and the corrective action that is needed. Qwest will
repair such equipment within the same time periods and with failure rates that are no
arpater than those that apply to the performance of similar functions for comparable
govipment of Qwest. CLEC is responsible for transportation and delivery of
maintenance spares to Qwest at the Premises housing the failed equipment. CLEC is
responaible for purchasing and maintaining a supply of spares.

#.5.2 Physical Collocation

8.6.2.1 CLEC is responsible for the Maintenance and Repair of its eguipment
jocated within CLEC's leased space.
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Itreonnsction Distribution Frame
SN CLEC is responsible for block and jumper inventory and maintenance at

ihs Interconnaction Distribution Frame and using industry accepted practices for its
inations, Additionally, CLEC is responsible for having jumper wire and tools for
wh operations.  Qwest is responsible for the overall repair and maintenance of the
i including horizantal and vertical mounting positions, cable raceways, rings, and
weets, and general housekeeping of the frame.

Adizeent Collocation and Adjacent Remote Collocation

asaq CLEC is responsible for the Maintenance and Repair of its equipment
eated within CLEC's Adjacent Collocation and Adjacent Remote Collocation space.

88 Haserend for Poture Use,
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CTION §.0 - UNBUNDLED NETWORK ELEMENTS

1 Geswrsl Terms

Changes in law, regulations or other "Existing Rules” refating to Unbundied
s (LINEs), including additions and deletions of elements Qwest is required to
iiar provide in a UNE Combination, shall be incorporated into this Agreement by
marsuant to Section 2.2, CLEC and Qwest agree that the UNEs identified in
s npl gxchisive and that pursuant to changes in FCC rules, state laws, or the Bona
t Pracess, CLEC may identify and request that Qwest furnish additional or revised
tent required under Section 251(c)(3) of the Act and other Applicable Laws.
INE Berein shall not constitute a waiver by CLEC to obtain a UNE subsequently
S0 or the Rtate Commission.

i

{neest ahall provide non-discriminatory access to Unbundled Network Elements

4 twees arad conditions that are non-discriminatory, just and reasonable. The quality of
died Metwork Element Qwest provides, as well as the access provided to that
will b egual between all carriers requesting access to that element; second, where
asitle, the access and Unbundled Network Element provided by Qwest will be
Batantially the same time and manner” to that which Qwest provides to itself or to
% I those situations whare Qwest does not provide access to Network Elements to
st will provide access in a manner that provides CLEC with a meaningful opportunity
For the period of time Qwest provides access to CLEC to an Unbundled Network
¢ shall have exclusive use of the Network Element, except when the provisions
i that a Network Element will be shared (such as Shared Transport).
mfing the foregoing, Qwest shall provide access and UNEs at the service
o lovels set forth in Section 20. Notwithstanding specific language in other sections
Agreament, all provisions of this Agreement regarding Unbundled Network Elements are

i 1 this requirement. In addition, Qwest shall comply with all state wholesale service
aments,

Y21 If {acilities are not available, Qwest will build facilities dedicated to gn
WUsar Customer if Qwest would be legally obligated to build such facilities to meet its
Provider of Last Resort (POLR) obligation to provide basic Local Exchange Service or its
gible Telecommunications Carrier (ETC) obligation to provide primary basic Local

vange Service. CLEC will be responsible for any construction charges for which an
o Llser Customer would be responsible. In other situations, Qwest does not agree
bt it is obligated to build UNEs, but it will consider requests to build UNEs pursuant to
Seotion §,19 of this Agreement,

41211 Upon receipt of an LSR or ASR, Qwest will follow the same
process that it would follow for an equivalent retail service to determine if
agsignable facilities exist that fit the criteria necessary for the service requested.
# available facilities are not readily identified through the normal assignment
process, but facilities can be made ready by the requested Due Date, CLEC will
not receive an additional FOC, and the order Due Date will not be changed.

#1212 If cable capacity is available, Qwest will complete incremental
facility work (i.e., conditioning, place a drop, add a Network Interface Device,
card existing subscriber Loop Carrier systems at the Central Office and Remote

ety Dakota BGAT Third Revision, First Amended (Redline) November 156, 2002 -122-




Section €
Unbundied Network Elements

aud Central Office tie pairs, add field cross jumpers) in order fo
s faciities 1o the Customer premises,

‘ During the normal assignment process, if no available facilities
itied for the UNE requested, Qwest will look for existing engineering job
that could fill the request in the future. If an engineering job currently
5, Cwest will sdd CLEC's request to that engineering job and send CLEC a

dy notice. Upon completion of the engineering job, Qwest will send CLEC
arniter EOC with a new Due Date. If facilities are not available and no
srginearing job exists that could fill the request in the future, Qwest will treat
TLECs raquest as follows:

8121341 For UNEs that meet the requirements set forth in
Saction 9.1.2.1, CLEC will receive a jeopardy notice. Qwest will initiate an
angineering job order for delivery of primary service to the End User
Customer. When the engineering job is completed, CLEC will receive
anothar FOC identifying a new Due Date when the Loop will be ready for
mstaliation. Upon receipt of the second FOC, CLEC can request a
difterent Due Date by submitting a SUP to change the Due Date to a later
dale,

812132 For UNEs that do not meet the requirements in
Saction 9.1.2.1, Qwest will send CLEC a rejection notice canceling the
£ &R or ASR. Upon receipt of the rejection notice, CLEC may submit a
request to build UNEs pursuant to Section 9.19 of this Agreement.

81214 Qwes! will provide CLEC natification of major Loop facility builds
firough the ICONN database. This notification shall include the identification of
any funded outside plant engineering jobs. that exceeds $100,000 in total cost,
the pstimated Ready for Service Date, the number of pairs or fibers added, and
i lozation of the new facilities (e.g., Distribution Area for copper distribution,
route fiumber for copper feeder, and termination CLLI codes for fiber). CLEC
seknawiedges that Qwest does not warrant or guarantee the estimated Ready for
Sesvice Dates. CLEC also acknowledges that funded Qwest outside plant
angineering jobs may be modified or cancelled at any time.

Rezerved for Future Use,

Cwest will provide a connection between Unbundled Network Elements and a
Yemarcation Point.  Such connection is an Interconnection Tie Pair (ITP). An {TP is
- sach Unbundled Metwork Element or ancillary service delivered to CLEC. The ITP
1w eonnection between the Unbundled Network Element and the ICDF or other
iz Demarcation Point. The TP is ordered in conjunction with a UNE. The charges
» contained in Exhibit A. CLEC may order regeneration along with an ITP, and the-:
fwlpd I Exhibit A wil apply. The ITP may be ordered per termination. The
s Poiat shall be:

at CL.EC-provided Cross Connection equipment located in CLEC's Virtual or
ssical Collocation Space; or

B if CLEC elects to use ICDF Collocation, at the Interconnection Distribution

& Draketa SGAT Third Revision, First Amended (Redline) November 15, 2002 - 123-




Section 9
Unbundled Network Elements

Frame (1CDFY or

441 if CLEC elects to use an ICDF in association with Virtual or Physical
Colloeation, st the ICDF, or
i if CLEC elects to use a direct connection from its Collocation space to the
distribution frame serving a particular element, at the distribution frame; or
&} at another Central Office Demarcation Point mutually-agreed to by the
Fartios.

815 CLEC may connect Network Elements in any Technically Feasible manner.

ast will provide CLEC with the same features, functions and capabilities of a particular

ent o combinations of elements that Qwest provides to itself. Qwest will provide CLEC
1 4k of the features and functionalities of a particular element or combination of elements
5 of whether such combination of elements is ordered from Qwest in combination or
srmants o be combined by CLEC), so that CLEC can provide any Telecommunications
that can be offered by means of such element or combination of elements. Qwest will
s Unibundied Network Elements to CLEC in a manner that allows CLEC to combine such
whty o provide any Telecommunications Services. Qwest shall not in any way restrict
 usie of any element or combination of elements (regardless of whether such combinatien
amenls is ordered from Qwest in combination or as elements to be combined by CLEC)
it a% Dwest may be expressly permitted or required by Existing Rules.

g.1.8 Except as set forth in Section 9.23, the UNE Combinations Section, Qwest
provides UNEs on an individual element basis. Charges, if any, for testing pursuant to this
saragranh are contained in Exhibit A to this Agreement.

8161 When elements are provisioned by Qwest on an individual element basis
{whether or not such slements are combined by CLEC with other elements provided by
Gwest or CLEC):

) Qwest will perform testing necessary or reasonably requested by GLEC,
to determine that such UNE is capable of meeting the technical parameters
established for each UNE.

s3] Qwest will repair and maintain such element to ensure that UNE
continues to meet the technical parameters-established for each UNE. CLEG is
responsible for the end-to-end transmission and circuit functionality testing for
UNE Combinations created by CLEC.

¢ Qwest will cooperate with CLEC in any Technically Feasible testing
necessary or reasonably requested by CLEC to assist in determining end-to-end
transmission and circuit functionality of such UNE.

#8182 When elemerits are provisioned by Qwest in combination:
a} Qwest will perform testing necessary or reasonably requested by CLEC

to determine that such combination and each UNE included in such combination
is capable of meeting the technical parameters of the combination.
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3} Gwest will repair and maintain such combination and gach UNE
mclutded in such combination to ensure that such UNE continues to meet the
technical parameters of the combination.

& CQwest will cooperate with CLEC in any Technically Feasible testing
npcessary of reasonably requested by CLEC to determine end-to-end
ransmission and circuit functionality of such combination.

0 instaliation intervals for Unbundled Network Elements are contained in Exhibit C.

Maintenance and repair is described herein. The repair center contact telephone
s fire provided in the PCAT, which is located on the Qwest Web site.

i in order fo maintain and modernize the network properly, Qwest may make
gusaty modifications and changes to the UNEs in its network on an as needed basis. Suth

g myay resull in minor changes to transmission parameters. Network maintenance and
sization activities will result in UNE transmission parameters that are within transmission
ot the UNE ordered by CLEC. Quwest shall provide advance notice of changes that affect
¢ interoperability pursuant to applicable FCC -rules. Changes that affect netwerk
aperability include changes to local dialing from seven (7) to ten (10) digit, area code splits,
i ywow area code implementation. FCC rules are contained in CFR Part 51 and 52. Qwest

idesy such disclosures on an Internet web site.

B Channel Regeneration Charge. This charge is required when the distance from

i Cwest network to the leased physical space (for Physical Collecation), the collocated

pawipmant [for Virtual Collocation), or the ICDF (for ICDF Collocation) is of sufficient length to

i regeneration.  Cable distance limitations are based on ANS!t Standard T1.102-1993
¢ Hieratchy ~ Eleotrical Interface; Annex B Channel Regeneration Charges shall not

appiy i Qwost fails to make available to CLEC: (a) a requested, available location at which

mgeneration would not be necessary or (b) Collocation space that would have been available
o siufficient but for its reservation for the future use of Qwest.

Exhilsit A of this Agreement contains the rates for Unbundied Network Elements.

8112 Miscellaneous Charges are defined in the Definitions Section. Miscellaneous
hatges are in addition to nonrecurring and recurring charges set forth in Exhibit A.
ianeous Charges apply to activities CLEC requests Qwest perform, activities CLEC
@3, or charges that are a result of CLECs actions, such as cancellation charges. Rates:
ellaneous Charges are contained in Exhibit A, Unless otherwise provided for in this
ment no additional charges will apply.

intentionally Left Blank,

Owest will redesignate interoffice facilities (IOF) for CLEC where gvailable, with
eption of interoffice facilities Qwest maintains to ensure sufficient reserve capacity.
arate and apart from the foregoing, in the event Qwest removes from interoffice service, an
» goppar 10F cable that is capable of supporting Telecommunications Services, Qwest will
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trvake that facility available as Loop facilities for Qwest and CLEC alike *
%2  Unbundled Loops
821 Description

e Loesl Loop Netwark Element is defined as a transmission facility between a distribution
or its equivalent) in an incumbent LEC Central Office and the Loop Demarcation Point at
yser premises. The Local Loop Network Element includes all features, functions, and
shifties of such transmission facility. Those features, functions, and capabilities include, but
| fimited to, Dark Fiber, attached electronics (except those electronics used for the
_ sicry of Advanced Services, such as Digital Subscriber Line Access Multiplexers), and line
potsiitioning. The Local Loop includes, but is not limited to, DSO, DS1, DS3, fiber, and other
High gapacity Loops.

8211 “Loop Demarcation Point" — is defined for purposes of this section as the
point where Qwest owned or controlled facilities cease, and CLEC, end user, owner or
landlord ownership of facilities begins.

#272  Terns and Conditions

8221 Qwest shall provide CLEC, on a non-discriminatory basis, Unbundled
Loops, (unbundled from local switching and transport) of substantially the same quality
s the Loop that Qwest uses to provide service to its own end users. For Unbundied
Loops that have a retail analogue, Qwest will provide these Unbundled Loops in
substantially the same time and manner as Qwest provides to its own end users.
Unbundied Loops shall be provisioned in accordance with Exhibit G and the
performance metrics set forth in Section 20 and with a minimum of service disrupticn.

9.2.2.1.1 Use of the word "capable” to describe Loops in Section 9.2
mesns that Qwest assures that the Loop meets the technical standards
associated with the specified Network Channel/Network Channe! Interface
codes, as contained in the relevant technical publications and industry standards.

82212 Use of the word "compatible” to describe Loops in Section 9:2
means the Unbundled Loop complies with technical parameters of the specified
Network Channel/Network Channel Interface codes as specified in the relevant
technical publications and industry standards. Qwest makes no assumptionsas
to the capabilities of GLEC’s Central Office equipment or the Customer Premises
Equipment.

9222 Analog (Voice Grade) Unbundled Loops. Analog (voice grade)
Unbundled Loops are available as a two-wire or four-wire voice grade, point-to-point
configuration suitable for local exchange type services. For the two-wire configuration,
CLEC must specify the signaling option.  The actual Loop facilities may utilize various
technologies or combinations of technologies.

PUC of South Dakota Findings Regarding Checklist items 2, 4, 5, and 6, Novemnber 12, 2002,
page 10, (*Redesignation of Interoffice Facilities”). The required language was included in the
September 24 2002 SGAT. No further modification is required.

Cywiest South Dakota SGAT Third Revision, First Amended (Redline) November 15, 2002 - 126~



Section 9
Unbundled Network Elements

92221 If Qwest uses Integrated Digital Loop Carrier (IDLC) systems to
provide the Local Loop, Qwest will first attempt, to the extent possible, to make
alternate arrangements such as Line and Station Transfers (LST), to permit
CLEC to obtain a contiguous copper Unbundled Loop. If a LST is not available,
Qwest may also seek alternatives such as Integrated Network Access (INA), hair
pinning. or placement of a Central Office terminal, to permit CLEC to cobtair an
Linbundled Loop. If no such facilities are available, Qwest will make every
feasible effort to unbundle the IDLC in order to provide the Unbundled Loop for
CLEC.

922211 in areas where Qwest has deployed amounts of

IDLC that are sufficient to cause reasonable concern about a CLEC’s

ahility to provide service through available copper facilities on a broad

scale, CLEC shall have the ability to gain access to Qwest information .
sufficient to provide CLEC with a reasonably complete identification -of

such available copper facilities. Qwest shall be entitled to mediate

access in a manner reasonably related to the need to protect confidential

or Proprietary Information. CLEC shall be responsible for Qwests

incremental costs to provide such information or access mediation.

922272 if there are state service quality rules in effect at the time CLEC
requests an Analog Unbundled Loop Qwest will provide an Analog Unbundled
Loop that meets the state technical standards. If necessary to meet the state
standards, Qwest will, at no cost to CLEC, remove load coils and Bridged Taps
from the Loop in accordance with the requirements of the specific technical
standard,

8223 Digital Capable Loops ~ DS1 and DS3 Capable Loops, Basic Rate (BRY
ISDN Capable Loops, 2/4 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-1
Clapable Loops. Unbundled digital Loops are transmission paths capable of carrying
specifically formatted and line coded digital signals. Unbundied digital Loops may be
provided using a variety of transmission technologies including, but not limited o,
metallic wire, metallic wire based digital Loop Carrier, and fiber optic fed digital Carrier
systems. Qwest will provision digital Loops in a non-discriminatory manner, using the
same facilities assignment processes that Qwest uses for itself to provide the requisite
service. Digital Loops may use a single or multiple transmission technologies. DC
gontinuity does not apply to digital capable Loops. If conditioning is required, then CLEC
shall be charged for such conditioning as set forth in Exhibit A if it authorized Qwest o
perform such conditioning. ’

9.2.2.31 Qwest shall provide fiber and other high capacity Loops
including but not limited to OC3, OC12, OC48 and OC192 Loops. With the
exception of the digital Loops identified in Section 9.2.2.3, Qwest shall provide
unbundied fiber and high capacity Loops to CLEC(s) where facilities are available
and existing on an ICB basis. Qwest will provision fiber and other high capacity
Loops in a non-discriminatory manner, using the same facilities assignment
processes that Qwest uses for itself to provide the requisite service. DC
continuity does not apply to fiber and other high capacity Loops provided under
this Section. Qwest shall allow CLEC to access these high capacity Loops:at
accessible terminals including DSXs, FDPs or equivalent in the Central Office:
Customer premises, or at Qwest owned outside plant structures (e.g., CEVs, RTs
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or huts) as defined in Section 8.3.1.1. Nonrecurring and recurring charges shall
apply for fiber and other high capacity Loops provided under this Section as set
forth in Exhibit A.

92232 If CLEC orders a 2/4 wire non lpaded or ADSL compatibie
Unbundled Loop for a Customer served by a digital Loop Carrier system Qwest
will conduct an assignment process which considers the potential for a LST or
alternative copper facility. If no copper facility capable of supporting the
requested service is available, then Qwest will reject the order.

9224 Non-Loaded Loops. CLEC may request that Qwest provide a non-
inaded Unbundled Loop. In the event that no such facilities are available, CLEC may
request that Qwest condition existing spare facilities. CLEC may indicate on the LSR
that it pre-approves conditioning if conditioning is necessary. |If CLEC has not pre-
approved conditioning, Qwest will obtain CLEC's consent prior to undertaking any
cenditioning efforts. Upon CLEC pre-approval or approval of conditioning, and only if
conditioning is necessary, Qwest will dispatch a technician to condition the Loop by
removing load coils and excess Bridged Taps to provide CLEC with a non-loaded Loop.
CLEC will be charged the nonrecurring conditioning charge (i.e., cable unloading and
Bridged Taps removal), if applicable, in addition to the Unbundled Loop instaliation
nonrecurring charge.

9.2.2.41 Where Qwest fails to meet a Due Date for performing Loop
conditioning, CLEC shall be entitled to a credit equal to the amount of any
conditioning charges applied, where it does not secure the Unbundled Loap
invalved within three (3) months of such Due Date. Where Qwest does not
perform conditicning in accord with the standards applicable under this SGAT,
CLEC shall be entitled to a credit of one-half of the conditioning charges made,
unless CLEC can demonstrate that the Loop as conditioned is incapable -of
substantially performing the functions nermally within the parameters applicable
to such Loop as this SGAT requires Qwest to deliver it fo CLEC. In the case-of
such fundamental failure, CLEC shall be entitied to a credit of all conditioning
charges, except where CLEC asks Qwest to cure any defect and Qwest does sa.
In the case of such cure, CLEC shall be entitled to the one-half (1/2) credit
identified above. T
82258 When CLEC requests a Basic Rate ISDN capable or an xDSL-| capable
Loop, Qwest will dispatch a technician, if necessary, to provide Extension Technology
that takes into account for example: the additional regenerator placement, Central Office -
powering, Mid-Span repeaters, if required, BRITE cards in order to provision the Basic
Rate ISDN capable and xDSL-I capable Loop. Extension Technology may be requiired-
in order to bring the circuit to the specifications necessary to accommodate the
requested service. If the Circuit Design requires Extension Technology, to bring it up 1o
the design standards, it will be added by Qwest, at no charge. Extension Technelogy
can also be requested by CLEC to meet their specific needs. If Extension Technology is
requested by CLEC, but is not required to meet the technical standards, then Qwest will
provide the requested Extension Technology and will charge CLEC. Qwest will
provision ISDN (BRI) Capable and xDSL-| capable Loops using the specifications in the
Technical Publication 77384. Refer to that document for more information. CLEC will
be charged an Extension Technology recurring charge in addition to the Unbundied
Loop recurring charge, if applicable, as specified in Exhibit A of this Agreement. The
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H3DN Capable Loop may also require conditioning (e.g., removal of load coils or Bridged
Taps)

52286 For DS1 or DS3 capable Loops, Qwest will provide the necessary
alactronics at both ends, including any intermediate repeaters. In addition, CLEC will
ave access to these terminations for testing purposes.

92261 DS1 capable Loops provide a transmission path between a
Central Office network interface at a DS1 panel or equivalent in a Qwest serving
Central Office and the network interface at the end user location. D81 capable
Loops transport bi-directional DS1 signals with a nomiinal trarismission rate of
1.544 Mbit/s. DS1 capable Loops shall meet the design requirements specified
in Technical Publication 77375 (Unbundled Loops) and 77375 (DS1).

922862 DS3 capable Loops provide a transmission path between a
Qwest Central Office network interface and an equivalent network interface at an
end user location. DS3 capable Loops transport bi-directional DS3 signals with a
npminal transmission rate of 44,736 Mbit/s. DS3 capable Loops shall meet the

design requirements specified in Technical Publications 77384 (Unbundled Loop)
and 77324 (DS3).

0227 Qwest is not obligated to provision BRI-ISDN, xDSL-I, DS1, or DS3
capable or ADSL compatible Loops to End User Customers in areas served exclusively

by Loop facilities or transmission equipment that are not compatible with the requested
service,

9228 Loop Qualification Tools. Qwest offers five (5) Loop qualificatien tools;
the ADSL Loop Qualification Tool, Raw Loop Data Tool, POTS Conversien to
Lnbundled Lopp Tool, MegaBit Qualification Tool, and ISDN Qualification Tool. These
and any future Loop qualification tools Qwest develops will provide CLEC access to
Loop qualification information in a nondiscriminatory manner and will provide CLEC the
same Loop qualification information available to Qwest. CLEC may request an audit of
Owest's company records, back office systems and databases pertaining to Loop
information pursuant to Section 18 of this Agreement.®

9.2.2.8.1 ADSL Loop Qualification Tool. CLEC may use the ADSL Loop
Qualification tool to pre-qualify the requested circuit utilizing the existing
ielephone number or address to determine whether it meets ADSL. specifications.
The qualification process screens the circuit for compliance with the design
requirements specified in Technical Publication 77384,

92282 Raw Loop Data Tools. Qwest offers two (2) types of Raw Loop:
Data Tool. I CLEC has a digital certificate, CLEC may access the Wire Center
Raw Loop Data Toaol via www.ecom.qwest.com. The Wire Center Raw Loop
Data Tool provides CLEC the following information: Wire Center CLLI code,

PUC of Seuth Dakota Findings Regarding Checklist items 2, 4, 5, and 6, November 12, 2002,
page 9, ("Access o Loop Qualification Data"). The Commission required Qwest to include in the
SGAT the last sentence Section 9.2.2.8 to allow a CLEC to request an audit of Qwest's records
and databases pertaining to loop information. The required sentence was added to the
Septernber 24, 2002 SGAT. No further modification is required.
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cable name, pair name, terminal address, MLT distance, segment (F1, F2), sub-
segment (e.g., 1 of F1), segment length, segment gauge, Bridged Taps length by
segment, Bridged Taps offset distance, load coil type, and pair gain type. CLEC
may also access the IMA Raw Loop Data Tool for Loop specific information. The
IMA Raw Loap Data Tool may be accessed through IMA-GUI or IMA-EDI. This
tool provides CLEC the following information: Wire Center CLL! code, cable
name, pair name, terminal address, MLT distance, segment (F1, F2), sub-
segment (e.g., 1 of F1), segment length, segment gauge, bridges taps length by
segment, Bridged Taps offset distance, load coil type, number of loads, and pair
gain type.

92283 POTS Conversion to Unbundled Loop Tool. The POTS
Conversion to Unbundled Loop Tool is available to CLECs through IMA-GUI or
IMA-EDI. This tool informs CLEC whether the facility is copper or pair gain and
whether there are loads on the Loop.

92284 MegaBit Qualification Tool. The MegaBit Qualification Tool is
available to CLECs through IMA-GUI or IMA-ED!. This tool provides a "yes/no”
answer regarding the Loop's ability to support Qwest DSL (formerly MegaBit)
service. If the MegaBit Qualification Tool returns a "no" answer, it provides: &
brief explanation.

92285 ISDN Qualification Tool. The ISDN Qualification Tool is
available to CLECs through IMA-GU! or IMA-EDI. This tool permits CLEC to
view information on multiple lines and will inform CLEC of the number of lines
found. If an ISDN capable Loop is found, the tool identifies the facility and, if
" applicable, pair gain.

92286 if the Loop make-up information for a particular facility is not
contained in the Loop qualification tools, if the Loop qualification tools return
unclear or incomplete information, or if CLEC identifies any inaccuracy in the
information returned from the Loop qualification tools, and provides Qwest with
the basis for CLEC's belief that the information is inaccurate, then CLEGC may
request, and Qwest will perform a manual search of the company’s records, back
office systems and databases where Loop information resides. Qwest wilk
provide CLEC via email, the Loop information identified during the manual search
within forty-eight (48) hours of Qwest's receipt of CLEC's request for manual
search. The email will contain the following Loop makeup information:
composition of the Loop material; location and type of pair gain devices, the
existence of any terminals, such as remote terminats or digital Loop terminals,
Bridged Tap, and load coils; Loop length, and wire gauge. In the case of Loops
served by digital Loop carmier, the email will provide the availability of spare
feeder and distribution facilities that could be used to provision service to the
Customer, including any spare facilities not connected to the Switch and Locp
makeup for such spare facilities. After completion of the investigation, Qwest will
load the information into the LFACS database, which will populate this Loop
information into the fields in the Loop qualification tools.®

2UC of South Dakota Findings Regarding Checklist Items 2, 4, 5, and 6, November 12, 2002,
page B, (“Access to Loop Qualification Data"). The SGAT filed on September 24, 2002 was
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8229 Provisioning Options. Six (6) Provisioning options are available for
Unbundled Loop elements. Charges for these Provisioning options vary depending on
the type of Loop requested. Rates are contained in Exhibit A of this Agreement. Testing
parameters are described below and in Qwest Technical Publication 77384,

9.2.2.91 Basic Installation. Basic Installation may be ordered for new or
existing Unbundied Loops. Upon completion, Qwest will call CLEC to notify
CLEC that the Qwest work has been completed.

9.2.29.11 For an existing end user, the Basic Installation
option is a "lift and lay" procedure, The Central Office Technician (COT}
"lifis" the Loop from its current termination and “lays" it on a new
termination caonnecting to CLEC. There is no associated circuit testing
performed.

922912 For new end user service, the Basic Installation
option involves the COT and Field Technician (CST/INT) completing
circuit wiring and performing the required performance tests to ensure the
new circuit meets the required parameter limits. The test results are NOT
provided to CLEC.

822913 For basic installation of existing 2/4 wire analgg
Loops, Qwest provides a Quick Loop with or without Local Number
Portability (LNP) option that enables CLEC to receive the Quick Loop
installation interval as set forth in Exhibit C. Quick Loop without LNP
installation includes only a simple lift and lay procedure. Quick Loop with
LNP installation provides a lift and lay, and the LNP functions. Quick
Loop is not available with cooperative testing, coordinated installation, ot
when unbundling from an IDLC to a copper alternative.

92282 Basic Installation with Performance Testing. Basie instaliation
with Performance Testing may be ordered for new or existing Unbundled Loops.

922921 For an existing end user, Basic Instalfation wilh
Performance Testing is a "lift and lay" procedure. The Central Office
Technician (COT) "lifts" the Loop from its current termination and "jays" it
on a new termination connecting CLEC. The COT and
Implementor/Tester perform the reguired performance tests to ensure that
the new circuit meets required parameter limits.

9229