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Cl;ecklist #I - Local lnterconnect~on - LIS lnstallat~on 
!nstallahon Commrtments Met IPercent) (OP-351-- Intexai Zone Gzle 
lnstallatlon Inreffa; (A~lerage Days) (OP-45)- lnterval Zz.70 One 

Dalayed Days for Non-Factlrty Reasorls (Ageraye Days! *3W9-J!--. f-:e-+d Z?,n ;--9 

Oe!ayed Days for Facrlrty Reasons ('Average Days] {OP-53.4:- i-!+rvaGrizr.?~::r*l" 

lnsfallatron Cornmrrments Met (Percent} (OF-3E:- hte.val2cne T.in 

Instal!atron lnlerval (Average Days] {OP-dEJ-- /illanal ;%n? 

Delayed Days for Non-Facrlrty Reasons ~Avefage Days) pf)f".644"?1 :;-'tl*~,~f ,*,+r r.w.1 

Delayed Days lor Faolrty Reasons (Average Daysj (OP-6E-5)-- r?:e%aA ZI?R+I re -  

Net*, S e ~ c e  Inslallatron Qiratty (Percenlj {OP-5)-- lnfenal alone Or@ t ip8  Ftql*: 

Nerv Semce 1ns:allatron Qualrfy (Pefcenr! fi?P-5')- tntenrai i"lmp <>cs r-a FIT. 

lnterval for Pending Orders Delayed Past Due Dale $~e;ags Dar:ji jQfi"541: 

Count of Pendrng Orders Delayed far r'a,:~-rldres Hoasons t i S  Tt?:?>k (ire 'FOI 

Checltlist #I - Local Interconnection - LIS Repair 
AN Troubles Cleared wrthin 4 hours (Pefcentj [MR-Srtj- lo!erVa/ Zoae Dn$ 
Mean Time to Restore (Hours'Minutes] (h4R-6D)- Ir~lerml Zone One 
Reparr Repeal Report Rate (Percent) (MR-TO)-- hterval Zone O w  
Reperr Repeat Reporl Rate fPefcenf) (MR.7D'J-- tqlewal Zma One- 
All Troubles Cleared wrthin 4 b u r s  (Percant) (MR-SRJ- lnfer~+~fZona ?*F 

Mean Tme to Restore (Hours'Minules) (MR-6EJ- lntem? Zone T~re.% 

Repar Repeal Report Rate (Pensnlj FIR-YE)-- Inlerv~l Zorca Two 
Repair Repeat Report Rate (Percent) (MR-7q -  Intewa: Zms Two 

Tmuole Rate (Percent) (MR-a)-- Infer~al Zone One and Twtr 

Tmuble Rate (Percent) (MR-8')- lnterval Zone One and T w  
Customer and Nan-Owest Related Tmubte Ropbrls f&?d0?7t) J4114.121. i * t$p-~.aa 2~-?lt f hn ,;-4 **;,: 

Checklist #I - Collocation 
Scheduled Interval90 Calender Days Or Less [Av-~tage O a y ~ i  iC;is.r?i 

Scheduled lnterval 91 to 120 Calendar Days [clvefagr? t73xst ICP- f8! 
Scheduled hterval 121 to 150 Calendar Deys (Avorage h p r  \C%-ft"; 
Farcasted Collocatrons (Peicent) (CP-2AI 

Non-Forcasled & Late Colfocatfons [Percent) {CP-28)  

Collocations wrlh Intervals Longer lhan 720 Days (Pfireani; $n-,7Cl 
Callocatron Feasrbrlify Study Interval (Average Dgysl jCP.31 

Coilocatwn Feasrbrlity Study Commitments Met IPerte~l) jCp.a-.idE 

r2heckiisi d l  - Trunk Bloclting 
Tn~nk Blockage to Qwest Tandem OKices (Percent) (P8 .1AJ 

Trunk Blockage to Owest End Offices (Penenij tWi. 181 

Trnnk Blockago lo Qwesl Tandem Offices (Percenlj (NI- 1Cr 
Tn~nk Blockage lo Owest End Offices (Percentt {NI-la! 

Checklist $2 - Gateway Availability 
Galeway Avarlabrlrty - /MA-GUI (Perconf) All (GA- :A! 
Gnteway Avarlabrlrty - /MA-GUI (Percenl) Fetch-n-Sluff ((;A-YSr 

Galeway Avarlahr/ity - IMA-GUI (Percent) Data Arhrfer IG4-1 C) 
Gateway Avallabrlrty - IMP.-ED1 (Percent) Default {GA-2) 

Gateway Avarlabrlrty . EB-TA (Percent) Defdul: (134-3) 
Sptern Avarlabrbty - EXACT (Percent) Defuult (GA.41 

Galeway Avarlabrkly - GU! - i iepa~t {Percent) Default {GA-5) 



Table of Cowtents 

%b-rielj~ Gulagc Resolulion lollowrng Software Releases (Percent) Defau4 (Gb-7) 

a:,~'.ahr,;ir~st $2 - Preorder Response Times - IMA 
iV~.-Order Response Times (Appl Scheduler) (Avg Sec) IkfA Request (PO- :A- riaJi 
Prp-0r'Lor Response Times (Appl Scheduler) (Avg Secl /MA Response (PO-i/4- f ( ~ i l  
0rp.OrUer Response Times (Appl Scheduler) (Avg Sec) IMA Aicepl (PO- l .~ - l jCr~  

Pro.i>cder Response Times (Appr Scheduler) (Avg Sec) /MA ResponsefAccepr !PO. I-!-?(Ki r b k  

Prc-Order Response Tinies (Appl Scheduler) (Avg Sec) /MA Aggregate (PCI- 1A-1 i;sta:l 
tqr'rrOrclei Re.rponse Times (Service Availabilrty) (Avg Sec) /MA Request [PO- IA-L?f&iz 

Pra.Orcier Response Trmes (Service Avarlabtlrty) (Avg SecJ /MA Response iPCk. t*-&b.JI 

Pr@ Order Response 7imes (Servrca Avarlabrlrty) (Pvg Sec) /CIA Aggregale (Po-'A-2 %fail 

Pm"L7rUor Response Trmes (~=actlrfy Check) (Avg Secl /MA Requesl (PO-74.3la)i 

P,-@-Order Respanse Tfmes (Facrl~ty Check) (Avg Secj /MA Resoonse (PO.:A 313il 

fare-Order Response Times fFacrlity Check) (Avg Sec) /MA 4ggregale (PO- f4-3 T2tai> 

Pm-Order Response Ttmes (Address Valrdation) (Avg Sec) IMh Requesl ('PO- fA-~j(a,?~ 

i.r~.O~Yltlr Resporlse Times (Address Validatron) (Avg SecJ IMA Response (P0- fJ-4;tsl: 
Pr@.Order Response Times (Address VaRdatlon) (Avg Sec) /MA Aggroga!e rPl!?-Til4 Tt>labi 

Prrr-Order fiesponse Ttmes (Gel CSRJ (Avg Sec) /MA Request (PO-14-Sfall 

Pre-Order Response Times (Get CSR) (Avg Secj /MA Resoonse (PO-IA-5(bH 

.Pro-Order Response Ttmes (Gel CSR) (Avg Sec) IMA Aggwgafe (PO-1A-5 T<rt8if 

I%"?-Order Response Times (TN Reserval~on) (Avg SecJ /MA Reqiiest (PO-1.4-6tar; 

Pre-Order Response Trmes (TN Reservation) [Avg SecJ IMA Response (PQ-l'.%.5ra!i 

Pie-Order Response Times (TN ReservalionJ (Avg Sec] /MA Accept ('PO- ~A-CF<F:J~ 

IJra.Ordor Respoilse Times (TN Resewafron) (Avg Sec) IMA Aggregate {PO- 2 4.6 r ~ * : a : ~  

Ffe-Order Response Times (ADSL Loop Qualrficabon) (Avg Sec) !MA Request fPO- f&-?f.*jji 

P:e-Order Response T1me.s (ADSL Loop QuaCficarron) (Avg Set$ /MA Resavrrse? (PO :A-Trbli 

Pre-Order Response rimes [ADSL Loop OuaRficatton; (Avg Sec] /MA Aizgregatn rFf2- : d.7 ''g?.%, 

Pre-Oeer Response Times (Resale of Owes1 DSL Ouaiificalronr [Avg S e q  /.l,frl saooer?;i'!'.t-\i .-crzsi 

Pw-Order Response Times (Resale of Qwest DSL Qualrfication) (Ar*g SecE IhAA Heswns~? pf2-"3.;.icoat 

P-a.Ordar Pesponsw T~rnss [Resale of Owssf DSL Oual~ficat~onf [Avg Sect tAiA Aqg&g.i~la fa.$ TlrdJb' 

Pre-Order Response Times (Conneclmg Factbty Assrgnmenl) IAvg Sec! Ik!A %quest lC1C3 : 4- $svf 

Pro-Order Response Times (Connecting Facrlrty Assignmt?ntE fAvg Sec) IhfA Pes~onse 1.1 3.ht~ 

Pro-Order Response Trrnes (Connecting Facrhty Assignmenl) (Avg Sec) rM.4 A g g r e ~ ~ ~ k ?  4 PO i P  1 ~ ~ ' ~ ~ i i  

Frff-Order Response Times (Meet Pornt Inqurry) (Avg Secf /MA Reqc~est [PO-?A. !f.t;ajJ 

Prs-Order Response Times (Meet Porn1 Inqutry) (Avg SecJ :MA Resporse i 4, :tr<b)c 

Pro-Order Response Times (Meet Pornt Inquiry) (Avg Sec) IMA Aggregare ;PL% r it- rnf,il~ 

Pr're-Orrler Rzsponse Times (Timeout) (Penenl) /MA Total [P 0-1 6- 1) 

Pre.CIrder Response Times (Relecled Query) (Avg Secj /MA Total (PI?-$3- 1 i 

C:'r:cli!~~t #2 - Preorder Response Times - ED1 
Pre-Order Response Rmes (Appl Scheduler) (Avg SecJ ED/ RequestiResnanw iUf3- :A t P? b* 1 

Pr'ro-ONer Response Tirnes (Appl Schedulet) (Avg Sec) ED1 Accep; (PO- fB-lirc;) 

Pre-Order Response Times (Appl Scheduler) (Avg SecJ ED1 AygregAte (pi). 'g-1 -<:t:ldrj 

P r ~ O d e r  Response Ttmes (Servtce Avarlab~bty) (Avg Sec) ED: Hsqlrcs;rKesp~~.se fzO ?B i! 

Pse.c)rder Response Times (Facrbly Check) [Avg SecJ ED1 Reauestl!?espo~?rf? !F2,S-1s-.I: 

Pre-Order Resonnse Times (Address VaNdsfion) lAvg Secl EDi RequesfiPes,rx~h7oso .%>.f!? 

Pm-Order Response Tirnes (Gel CSR) (Avg Sec) ED1 Retp~es l !Respo~s~ / F a -  rE3-53 
Pre-Order Response Times /TN Reservalion) (Avg Secl ED1 Regurs~~R6~spo~se IPS-78 6. .r C;tr 

Frl: Order Response Times (TI4 Reservation! lAvg Sncj €51 Acce~f  [PO-'U-$jrt! 
Pr&.UMer Response Trmes (TN R~servalron) (Avg Secj ED1 Aijgregale iP0 - :B4  iV);3:i 
JJ!a-Order Response Trmes (ADSL Loop Oualtficalron) [Avg Scc) ED1 FJeques:/fi'esp~.c~ iJ-'P '6-.'; 



~,3?~4i%r Qec~orm?rar.e R~s~~ l t s  (ROC 271 PID 4.0) 

-?-n t';*rra/ 4ussmscr Trmes (Resale of Owosf DSL Ouahficaf10nI (4vg Seci ED1 R w u ~ s : ' F ; ' e ~ ~ ~ s e  (P.%:f 

L- e-l?t-)er L;R:o~osu Trmt.$ iC'nnne.zl~ng Focrkly Asslgnmenl] (Avg SecJ ED1 RsnursflP~s,wnm IDrJ-tfl-9' 

-':s..~'irft??r Response Times &feet Point tnqurcy) (Avg Seq &Dl R e q f ~ ~ s N R e . s o ~ ~ . ~ s ~  rP?-'b'- 701 

a:? 'fdot Yesponse Trrnes ( T~meoulJ (Percenlj ED1 Jolal {PO- 1C-2) 

L7rp &%kr Response I'rmes (Re]ecled Ouerf) (Avg Sec] ED1 Tola1 (PO-:a-21 

C:t.;,r.r:lrirtt -il? - Electronic Flow-through - Resale 
G;vrir~lte Fbw-though for LSRs R~crrvad via ILtA Resale Aggregare :%TO LINE-P-POTS tPr%eoti iQCI-2.4-:: 

E?vZ,rllnrt i-low-mmuqh lor LSRs Rece~ved vfa ED1 Resale Aggiegafe V$O UNE.P.PDT.5 iPe~wntt rFl&;'4.2, 

Elnr.f#anrc Row-lhmugh For Ali Eligrble LSRs Received vra !MA POTS Resale ("ener?l! fPO.28- ?) 

S:t%'mnrr F l~>~- tAmugh for All El~gtble LSRs Rece~ved vra ED! POTS Resale jPerc~'en:J ~r70-28-2i 

C::m:*,irsk #Z + E!ectromc Flow-through - Unbundled Loops 
F-ii':wn~f Piow-through for LSRs Recerved via /MA {Perce~ t )  (PO-2A-1) 

EJtiel/a/ire Flow-~Srrough for LSRs Recefved vfa ED1 {Percenl) (PO-24-21 
F:*ii.:~c>nrc Fiow-through for All Eligfble LSRJ Recerved vra IMC (Percent) PO-76- 11 

E1eriAvfrrc Flaw-rhnugh for All Elrgrble LSHs Recerved vla ED1 (Penenl) (PO-2B-Zi 

2:rei:E;iist 02 - C:lec{ronic f low-through - LNP 
Ekz!ronic Now-ti~mugh tor LSRs Recelved via IMA LNP (Percenl) (PO-2A-1) 

E48.!cr?i)nrc Flow-fhmugh for L SRs Recerved v ~ a  ED1 LNP {Percenl) (PO-24-2) 

FCcimrc Flow-lhrough for All Elrgrole LSZs Recerved via /MA LNP (Percent1 {PO-28- 1 )  

E1tlcf:nrrtt- Flaw-thmugh for .4N Nigrble LSRs Recerved wa ED/ LNP (Percent) (PO-2R-4 

i:h~itti,r~st $2 - Electroorc Flow-through - UNE-P-POTS 
Erostromc Flow-through lor LSRs Recefved via /MA (Portent) (PO-24-7) 

Eloclrnnic Flow-rhmugh for LSRs Recelved vJa ED1 (Percenl) (PO-24.2) 

Fiuclmntc Florv-through for AN Nigrble LSRs Recerved vra IMA (Percent) (PCI.28-I) 

Eleclmnrt Flow-lhmugh for All Ellgrble LSRs Recerved vra ED1 [Percent) (PO-28.21 

GlPiscCflist #2 a LSR Rejecttons 
CSR Rejection Nollce fnterval for /MA (pre-splrt) (Hours'Mrnutes) (PO-3) 

CSR Rejecrron Nolice Interval for /MA - Rejected Manually [Hours'MinulesJ lCIO-3A- f !  

LSR Rqeciion Nofrce Interval for /MA - Auto-Relected (Minutes4Seconds) (Pa-36.2)  
LSi? Relecbon Norrcs rnterval for ED1 - Rejected Manually (Hours'Mr~utes) (PO-39-f j  

i S R  Rqachon Norice Interval lor ED1 - Auto-Rejected (Mmufes.Seconds) (PO-38-2) 

LSR Rfqitclfon Noltce Inrerval for Manual and /IS (Hours Mrnutes) (PO-3C) 

L 9Rs Rajected for /MA (pm-split) (Percent) (PO-4) 

FSRs Rejected for /MA .. R~gected Manually (Percent) (PO-dA-1) 

i SRs Rejected for /MA - Auto-Rolecfed (Petcenf) (PO-4A-2) 

!.SR,r Rolsctad for E D / .  Relecled Manually (Perconl) (PO-48-71 

i 53% Ne]ecfod for ED1 - Auto-Rejected (Percent) (PO-45-2) 

CSRs Rgco~vod vra Facsimrle (ParcenO (PO-4Cj 

::-@~-b:lv,! it? - Firm Order Corrfirnat~uns - Resale 
Fi7Gr; On Tipe for Fully Electron~c LSRs Recervad Via /MA (Percent) {PO-5A ' { a ; }  

:33Cs On Ttmo for Fully Eiectronrc LSRs Recerved Vta ED1 (PercentJ (P0.5A+2jajj 

FOCs On T ~ m e  For Elecrron!ddAanual LSRs Recefved Vra IhfA {Perten!) 1PO-33. ! { a / )  

FOCF On T m e  FOP E~ecFronr~~M2n~a l  LSRs Recerved Vfa ED1 (Percent) (PO-.jS.;;'a)) 

"QCs 5n Time for Manunl Percsnf) (PC)-5C-(a)) 



T 5 -a Q,' *-.,?** :.'ki-t~r ~.nnfirmafl~ns - Unbundled Loops 
r . I .  - dl.ri u T, ,a? Ctecfmn~i: L.SRs Recerved Via /MA (Percent) (PO-5A- l(b)) 

s I '" q s c ~  * w 1 ,VJY E J e t t r ~ n r ~  LSRs Recerved Vra ED1 (Penentl (PO-5A-Z(bl) 

-, * '- *-w Cfv t 'ci.rlrorrrr~&tenuul lSRs Rncerved Vra /MA (Percenr) (PO-SU-l(b)l 

,'+ -:'P ' , ~ t  @ b ~ l n ~ ~ i ~ : h ~ ~ f l ~ ~ a i  LSRF Recerved Via ED/ (Percent) [PO-58-2(b)) 

- '. , 'r 7~ '??a ! , f i ,r l i#~l  J P D ~ L B I ~ I J  (PO-5C-(b)) 

* r f  7 s* $2 - .&r?: !-3rtfcsr ~ f ! ~ l f i ~ ~ ; l ~ l 0 1 7 ~  - LNP 
2 '- '-A. ~ n ,  +',,icy Ffer~?rcrttrc LSRs Received Via /MA (Percent) [PO-5A-l[c)) 
1 - : t-*c 5 % ~  r LI,'I~ Ei(~ic.c'rinnrr; LSRs Rocervad V I ~  ED1 (Pon:enl) (PO-5A-2(c)) 

'T 'r ' y ~  6 if EIortrnrxil!Mi?nual 1.SRs Hecefved Vla /MA (Percent) (PO-55-l(c1) 
+ 1 ' .  ';* i+c ri:, Efeclmnrt:iMonue/ LSRs Hacerveo Via ED1 (Percent) (PO-55-2(c)) 

v- ',WI t - r  $lrmu<?l [Porcorrl) (PO-5C-(c)) 

t' *"$*;:rp*:tt u2 - i ' ~ :m 8 : d ~ r  C a n f i r c n a t l o r ' ~ ~  - LIS 
; ,, &, n ,.iur r:,vn!i~rrra{!or> (FOCsj On Tlrne (Percent) (PO-5DJ 

~ ' 2  ~ Y I ~ *  a i  @? d i~~n f~ l~ i~ r f t t~  Nntrflcat~ons 
r: i* (:i:+rpldtkm FI~tttil 'ftIr~?f~ J'rmebnoss (Hours Minutes) (PO-6A) 

%WLV s I'.r?.t{:dctra!i PIcJlrhcnlrort 7;mollness (Hours Mlnf~les) (PO-68) 

t!. .i y t ' vt~e!e!rf~n Nnlrl7caifon Thulinoss (Percent) (PO-7A. C) 

j i k ~ ~ i w ~ t i o t i  M3 l l t i c~ t r~n  'limalmess (Percent) (PO-7R.C) 

: - l a ~ c -  n T q t  @3 -:sqxnrdy Nottficatrons - Unbundled Loops 
. wwu*r Iq?i.irrtc interval (Avurage Days) fPO.EB) 
! i'.~i.e,. Ir*rj{~arrjy Nol~cos (Percent) (PO-98) 

< 7 * 7 * ( f ~ + t  ,iS10~3rdy Noflficatlons - UNE-P-POTS 
'~'fr$t?)Yfy NOYICI? l l1I0~1i1 (.4vnrege Days) (PO-ED) 

f ~ * @ ! y  Jairlr~rdy Notieas (Percent) (PO-9D) 

I 1 :C - ,*,t ti,? L8R Accouiriab~iity 
, ,,$t A ~ ' ~ ~ u i ) f a b r ~ i f y  (Percent) (PO- 10) 

I . "P-~  $a! g:! . Duo Date Changes 
h,ii3?**r JI fltre Oato Changes per Order (Average Days) (PO- 75) 

Ti(i:rgiy KCIORSB Nol~ficat~ons 
J %  . I b} ftmtllh/ JZelrrosu Nolrflc~llons (Percent) Deiaull 

:a .i*."-;.*,t a2 51a11l~Alone Test Environment (SATE) Accuracy 
' ~ i ~ r  &:arlfi re.;! Envrrortment (SATE) Accuracy (Percent) (PO- 191 
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Gkwz~$: Et!~rlormat.les Resulls (ROC 27 I PID 4 0) 

;':?wslilirit PJ2 - Access To Centers 
r;rNs Arrswered wrthrn Twenty Seconds - Inlerconr~ecl Provrstonrng Center (Pen;entj (OP-?i 

MJ!% Atiswered wrthrn 20 seconds - Interconnect Repafr Center (Percent) (MR-2) 

zZ(~w:k':i(/3~t Z2 .- B~l i~ng 
TIC?@ :cr Prvvi,?e Usage Records (Average Days) UNEs and Resale Aggregate (El- !A) 
Fma 10 Frov~ae Usage Records (Percenl) Jotntly-provrded Swrlched Access (81-IS) 

:nvc~rces 5elrvered wtlhm 10 Days (Percenl) All (8:-2) 

8t!rr!q Accurncy - Adjirslmenls for Errors (Percent) UNEs and Resale Aggregalc? (51-3AI 

Bi/lr!q Cr~rnpleler~ess {Percenl) UNEs and Resale Aggregate (81-4Aj 

C:*ra<:kiat #% - Llnbundled Network Element - Platform (UNE-P) lnstallat~on 
i:131611al~r; Co:nm~tments Me1 (Percent) (OP-3A)- Dispatches Wilhrt) MSAs 

fnata8~tro1r Inforval (Average Days) (OP-4AJ-- Drspalches Wrlhln MSAs 

r-lolnfect Dpys for Non-FacrZrly Reasons (Average Days) (OP-6A-1)- Dtspalches Vfilhm MSAs 

Dblnynd Days for Facrltty Reasons (Average Days) (OP-GB-1)- Dtspatches W~lhln M M s  

Inslallat~on Comrn~tments Met (Percent) (OP-38)- Dispatches Outside MSAs 

tfr$tirifnbon Interval (Average Days) (OP-48)- Drspatches Outside MSAs 

;';lejsyt'd Days for Non-Facrlrly Reasons (Average Days) [OP-6A-2)- Drsoalches Outshie deM5As 

D0luvad Days kar tac~lt iy Reasofls (Average Days) (OP-68.2)- Drspatches Outsrde MSAs 

fns1sl:alrun Commcfn~snts Met (Peicenf) (OP-3C)- No D~spalchas 

Iiwta/l8tmrr lntewa/ (Average Days) (OP-4C)-- No Dlspafchos 

Dehycid Days for Non-Facrlrly Reasons (Average Doys) (OP-6A-3)- No Dlspolches 

Uerisyad Days for Facllp, Reasons (Average Days) (OP-68-3)- No D~spalcnss 

N g w  S e ~ c e  lnstallatrori Qualrty (Percsnr) (OP-5) 

Now Service tnslallatMn Ouahty (Percenl) (OP-5') 

iritewal for Pendrng Orders Delayed Past Due Dalo (Avemge Days] (OP-IS&) 

Count ol Penclmg Orders Delayad for Facilities Reasons UNE - P (POTS) (OP-fSRj 

C;brt.ckIssl I#2 - Unbundled Network Element - Platform (UNE-P) Repair 
Qri! o l  Serdtce Cleared wrthin 24 hours (Percent) (MR-3A)-- D~spalches W~lhtn hlSA3 

A// 71oubles Cbared wrfhrn 48 hours (PementJ (MR-4Aj- Drspelches Withm MSAs 

I,@?sn T ~ m e  lo Reslore (Houw Minutes) [MR-6A)- Dlspalches Vfilhm MSAs 

IJej,alr Repeal Report Rafe (Percent) (MR-7A)- Dtspalches Wrthrn hiSAs 

RFDBII. Yrpeat Reporf Rate (Percenl) (MR-7A.j- Drspalches Wthrn MSAs 

P q ~ s l r  Appo~nfrnents Me1 (Percent) (MR-9A)- Otspalches Wrth~n MSAs 

3rl l  at Servrce Cleared wrlhm 24 hours (Penenl) (MR-38b- Drspalches Uutslole 415.44 

A!/ TSuublss Claared rvrlhtn 48 hours {Percent) (MR-40)- Dtspatches 0r;tsrde MSds 

Moan Ttme to Restore (Hours kllnutesl (MR-68)- Dtspalches Outside hlSAs 

fifipatr i?~lp%Qf Report Rate (Percent) (MR-78)- Drspstches Oulslde MSDs 

Repair !?@pear Reporf Rate (Pement) (MR-78')- Drsparches Oufsrde MSAs 

Pepatr Apporntrnenfs Met (Percent) (MR-96)-- D~spatches Outsrrle MSAs 

Ovl of Servlce Cleared vdlthrn 24 hours (Porcenl) (MR-3C)-- No Drsanlches 

*1:t Trouhlos Ciaamd wrthrn 42 hours (PercenU (MR-4Cj-- No Dlsylches 

YJssn 7ime to Resloro fHours Mit7utcts) (MR-6C)-- No Drspalches 

i-'epafr Repeat Report Rate (Percent) (MR-7C)-- No Dlbpalrhes 

~7eoarr Repeal Report Rate (Percent) (MR-TC'I- No Drspalches 

G~palr  A 0 ~ 0 t ~ l ~ l e n l 3  Met (PercentJ (MH-9C)-- No Drspafches 

T*oubla Rars (Porcenl) {iHH-8) 

Potfib~c! Rare (Pgnenl) (hdR-8.) 

:',istornar and Non-Owest Related Trouble Reoorts (Percent) jtAR.72) 
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! '-85.- x ' s !  e3 - Jnkttrnci led Network Element - Platform (UNE-P) Centrex Installation 
' i::ai<?i? I:uflrr/rlrlrrrenls Me! (Percenl) [Of-3A)-- Drspalches Wlhfn MSAs 

" ' - i~ I~a t+on  l~terval  (Average Days) (OP-4A)-- Dfspalches Wrthrn MSAs 

.>,:fa; rlit Days lor Nori-Facflrty Reasons (Average Days) (OP-6A-1)- Dtroalcne~s W11hrn MSAs 

r:rn,~voij Onvs for Facrl~ly Reasons (Average Daysl (OP-68-1)- O1sp3Iches W~lhm hfSAs 

r.=%tr~idr.rm Comrnrlrnents Me1 [Percent) (OP-38)- Dlspalches Oulsrde MSAs 

:?=t~4?r~e.r i l  inlefvsl (Average Days! (OP-48)- Drspalches Outsfde MSAs 

; * I ~ : I Y ~ I ~ :  Dnyi I;2r Mln-Facfhly Reasons (Average Days! iOP-6A-2)- Dfspalches 0uts)de hlSds 

'Jn~r,,'~)il Oars for FBCI:I~Y R E ~ S O ! I S  (Average Days) (OP-66-2)-- Dtsoatches Oulsrde USAS 

s;tlrdt~n?~ Comrnrlrnents Me! iPercen1) fOP-7Cj-- No Drspalches 

:-rsls~ianm ~ate?dar (Averaqe Gaysl top-4CI- No Disparches 

;3. ,r+rii Das-i lor Non-Factl~ly Reasons {Average Daysl (OP-6A-31-- No Drsoalches 

i&'atrd Days for C~tcflfry Qeasons (4verage Days) (OP-6B-31- No D~spalches 

LIP*  i i ~ ~ l j l ~ ~ f  lnstailalro~t Quahty (Percenl) (OP-5) 

'.(il~' S~7flfl~1-e lr)stitll8tron Oualf!)* iPercenl) (OP-5') 

i.itor+ar Icw Par-dmg Orders Relayed Past Due Date (Average Days] fOP-154) 

C n i ~ f ~ l  3f Pendtng Orders Darayed lor Facrlrt~es Reasons LINE P (Centres) (OP-15B) 

Sh!?~kir4;1 32 - ifnbundlcd Network Element - Platform (UNE-P) Centrex Repa~r 
;?mr nl Servtce C I~n fed  wflhfn 24 hours (Percent! (MR-3A)-- Dfspalches Wrlhrn 14tSAs 

~%ll l"nehlos Cleared wrlhrn 40 holrrs (Percentj (MR-4A)- D~spatches Wrthfn hiSAs 

Mean TtmO to Rostom (IJours Mrnutos) (MR-6A)- Dfspatches Wflhm MSAs 

i?ep,#~t Hepaor Reporl Rate {Percent) (MR-7A)- Drspalches Wtlhm MSAs 

Vi~cnrr f<epaol Report Rate (Percenl) (MR-7A7- Dispatches W~thm MSAs 

Yapofr Appointments Met (Percent) (MR-9A)- Dfspalches Wrthfn MSAs 

Cird nl S ~ N I C ~  Cleam1 w~thfn 24 hours (Percenll (MR-35)-- Dfspatche.~ Outsrde~ MSAs 

9c i i n t~b lss  Clearod wilhrrl 48 hours (Percent) (MR-48)- Drspatches Quls~de UfSAs 

t~!sart P.ne lo fi'estore (Hours Mrnutes) (MR-66')- Dfspatrhes Outsfde MSAs 

Kspnrr Ropeal Reporl Rate (Percent) (MR-78)- Dispatches Outstde MSAs 

r?caslf Ropeal Repurl Rate (Percent) (MR-7B.J- Drspatches Outs~de MSAs 

Nnpirrr Appo~ntrnents Met (Percent) (MR-96')-- D~spalches Culstde MSAs 

Oiil nl' Ssrvfcc. Cleavod wrthrn 24 hours (Percenl) (MRJCI- No D~spalches 

A 0  Trl2uhlBs Cleared kv~lhm 48 hours (Percent) (MR-4Cl-- No Dfspalches 

E,irr:~r> l tme lo Restore (Hours Minutes) (MR-6C)-- No Dispatches 

Ronar, Kspenf Reporl Rale (Percent) (MR.7C)-- No Dtspalches 

tcsperr Ropeat Reporf Raltr (Percent) (MR-7C7-- No Dispatches 

ii'eu$ir Appom1rnenr.s .Met (I'ercenl) (tL(R-9C)-- No Dispatches 

: - < ~ D r a  Rsto (PsrcerrtJ (LfR-8) 

7 * 9 L ~ ~ t o  Raie (Percenl) (MR-E') 

Cwtoner  itnd Non-Oi~ssl Relaled Trouble Report:; (Psrcent) (MR- 12) 

Z.i3rl, iii.s1 $12 - Enhanced Extended Loops (EELS) lnstallat~on 
'ri~!?rttsl~nn Commrrmffnts Met (Percent) (OP-3DI-- Interval Zone One 

:r~cfal!a!riln Uotnrn~tmants Met (Percenl) (OP-3E)-- Intewal Zone Two 

r~:.;!dI!stron Ir~trtn/al (Avorage Days) (OP-40)- lr~tarval Zone One 

l i ~ ~ , l a ~ l a l ~ o f t  Inlewal (Arerage Days) (OIJ.4E)- Interval Zone Two 

1)ur:iyt;ti Dnys lor No~~-Facrlrti/ Reasons (Average Days) (OP-6A-4)- Interval Zone Crr 

i ) ~ l ~ t v e d  Pays lor Non-Faclbty Reasons (Average Daysl (Of-6A-51- lnferra! Zone -w'wo 

ffr2byocl Ooys for Fac~litjl Reasons (Average Days) (OP-6P-4)- Intewal Zone One 

C)',i'inyau Dovs for Fdcrbty Reasons (Average Days) (OP-68-5)- Interval Zone Two 
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%?*vw :;cmcn lrtstallalron Gual~ty (Percent) (OP-5)- Interval Zone One and Two 

::I.@ Ssntlce Itlstallalron Quallly (Percenl) (OP-5')- inlerval Zone One and Tdro 

' f ~ ' a s T ~ : . o i  Inr Pffndtng Orders Delayed Pasl Due Dale (Average Days) (OP- 15A) 

f,*; in1 nlPendlng Orders Delayed for Facrirl~es Reasons Enhanced Exlenled Loops {EELsr cOP 'q91 

i:r%srkltr,! lt2 - E n h a n c e d  Extended Loops (EELS) Repa i r  

4: i'rluhics Cleared wllhrn 6 hours (Percent) (MR-5A)-- lntelval Zone One 

J , d ~ ~ a r r  7rrr1c lo Reslore (Hours Mrnutes) (MR-6D)-- lnterval Zone One 

p:lmir Hep~fat Reporl Rate {Percent) (MR-7D)-- Interval Zone One 

'.'cr,'rrr Repoat Repofl Rare (Percenl) (kin-TO')-- Interval Zone One 

Aii  ~ n u o l s ~  Cleared wrlhtn 4 hours (Percenl) (MR-58)- lnlerval Zone Two 

t4dalr J~me ru Restore (Hours Mrnutes) (MP-6EJ-- Inlerval Zone Two 

liscrtrrr Ropenl Report Rate (Percanl) (MR-7EI- Inlerval Zorre Two 

Peoarr Repeat Reporl Rate (Percent) (MR-7E')-- Interval Zone Two 

Prt?iihla Rota (Psrconl) (MN-a)-- lnterval Zone One and Two 

;riv~Dle Role (PorcentJ (MR-8')-- Interval Zone One and Two 

r'-wrri~:,t k% - l i l nb i tnd led  Loop - Analog Insta l la t ion 

ra~~lal lalron Coinmltmenls Met (Percent) (OP-3A)- D~spatcties Wllhln MSAs 

:t~~,mllatrnr) Interval (Average Days) (OP-4A)-- Dfspalches Wr(hrn MSAs 

Dt:la)[ecl Days for Non-Fac111ty Reasons (Average Days) (OP-6A-I)-- D~spalchos kV~thm MS4s 
!I~,Uftyntr Day.? for Fac111ty Reasons (Average DaysJ (OP-66-1)- Drspalchas Wllhln lLfSAs 

i~stsrlhtron Commr1ment.s Mat (Percenl) (OP-38)- D~spatchas Oulsrde MSAs 

Ir~>tnl/ot~on Intarval (Average Days) (OP-48)- Dispatches Outs~de AfSAs 
D@lay$d Days lor Non-Faciltly Reasons (Average Days) (OP-6A-2)- Dispalches Outside MSAs 

Uersyed Days for Facfkty Reasons (Average Days) (OP-66-2)- Dlspalchas Outsrda hfSAs 

In~inllutton Commllments Me/ (PercentJ (OP-3C)-- No D~spetches 

rf~rlallaOor~ lnterval {Average Days) (OP-4C)-- No Dispatchas 

Dalayed Days lor Non-Famllty Reasons (Average Days) (OP-6A-3)- No Dlsoatches 

i?elilyed Days for Facrlrty Reasons (Average Days) (OP-66-3)- hlo Dbpalcher 

Inriallatlon Commitments Me/ (Percenl) (OP-3D)-- lnlerval Zono One 

41)r(al/8t1on lnterval (Average Days) (OP-40)- Interval Zone One 

Deisyed Days for Non-Fac~kly Reasons (Average Days) (Of-6A-41-- Interval Zone One 

Cle!$yeU Days for Fac~lrty Ressons (Average Days) (OP-66-4)- Interval Lone One 

I'ndaiiatron Commrtments Met (Percenl) (OP-3EJ- Inlerval Zone Two 

lr?stal~cllron lnlerval (Average Days) (OP-4E)-- Interval Zone Two 

Ut(ayed Days for Non-Facil~ty Reasons (Average Days1 (Of-6A-51- lnlefvnl Zone Two 

Drlayed Days for Facllfly Reasons (Average DaysJ (OP-68-5)- Interval Zone Two 

r $ r t ~  Sowice I~?slallalion Quahty (Percent) (OF-51- Inlerval Zone Ono and Two 

&ow 5crrvtce lnslallat~on Oualrly (Percunl) (OP-5')- lnterval Zone One and Two 

fnrerval lor Pending Orders Delayed Pasl Due Dale (Average Days) (OP-7 541 

~ J I I I ? ~  or P ~ n d l n g  Orders Delayed for facrl~lles Reasons UnOundled Loop Analog (C>P :5n1 

a I t t ~ - C l t ~ i  IM - Unbundled Loop - Analog Repa~r 
c . h r  of Semyce Cleared wrfhrn 24 hours (Parcent) (MR-3D)-- IflleNal Zone One 

.I:: lf01ibleS Cleered wlthln 48 hours (Percent) (ICbR-4DJ-- k)lerva/ Zone One 

?"ran flow to Reslore (Hocrrs M~nutesJ (MR-GO)-- lnlerval Zrne One 

r.'nnarr Repeal Report Rate (Percenl) (MR-70)- Interval Zone On5 

P+oari Qzoeal Report Rate (Percenl) (MH-7D-I-- lnferval Zone One 

1 j . i !  uf 3erwre Cleared w11h1n 24 hours (Percent) (MR-3Ef-- ln/er?/al Zone THO 

drr f,o:~til#s CIearoU wrltirn 48 hours [Pffnenlj  (MR-JEJ-- Interval Z O ~ P  7 r ~ 0  
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I,P++.NFBI Di*yfnrf)?~nce Results (ROC 271 PI0 d 0) 

Table sf Contents 
Sscti0t.r 

?.(&l.+r: r~!ne to Resloro (Hours Mfnules) (MR-BE)-- Inlerdat Zone Two 

Renivr Rrposl Reaort Rate (Percenil (MR-7E)- Inler#al Zone Two 

' -%w~r  R~*oeaf Report Rale {Percenl) (MR-7E-J- Interval Zone Two 

' ~ T L S ~ ~ J P  Yare (Percent) JktR-8)- Interval Zof? One and Tan 

Fm;i!~lc Ralu IPercet-:; (MR-a')-- Interval Zone One and Two 

i?iisrcm6?: ~?nd Nan-Owest Related Trouble Reporfs (Percenij (ME- 12)- :r;ien.ai LCPP C n e  I-,? 
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Delaved Days h r  Nor;-Faolrty Reasons {Average Davsi ;V C',J 2 -- 0.;3 ii' 6.:. ' k:t 

Relaved Days lor FeclDi;, Reasons (Average Days) [OF $9 21 "ka.?' >.=? ~ - 3  ' 1 -  dc t *  % A :  

lnsiallaiion Com~rtments Me1 (Percenl) [C)P.3CI-- :in Ct.i,?a6',rs 

InslaOarron Intewal (Average Days) fOP4C)-- No i)rsoanhtlr 

Delaysd Days for Non-Facrlrty Reasnns f4verage 0sr.s' *it!*-?a I :  ' i -  ; 19,- 731 %_: 

Delayed Days lor Facdly Reasons (Avenge Daysj {r?P-5&..?~ t.' L" C Z P ' C ~ C - . ~  

Nerc SENICE Installatron Ouallfjj (Percenti iOP.5; 

New Servrce Installaf~on Ouakry (Percent) IOP.5'1 

lnten~al for Pendlng Orders Delayed %sf />us Ddfe iC;v?nci= E3 ? &  i; i 'd 

C ~ u n r  oTPend~ng Orders Delayed for Farrirlie~ Re:mwr C"-.-- r "-I I-;. 

Checklist #14 - Resale - Centrex Repair 
Our of Servrce Cleareu rvrthrr- Z J  hours iPerce~: !  ;WR. ?At+- .S ca;)s:.?.or ;% :* - i.~? ,F r 

All Troubles Cleared wllhrn L 9 n o u n  ( P e ~ e o f i  t8,~R-r~?~.- i?.$~-rr?:*s~ vLithi?'. t.*:i.li: 

hlean Jme lo Restore (Hours Mrnuresf 'MR-64I.- Bsuaic.irs ' W t h  L5.A. 

Reparr Repeal Report Rale !Psneri l)  iMR.?A!-- O~5tktlzs'"~% kt, P P k;it t 

Rcparr Repeat Report Rate (Psrccnl; (JVfR-7A*!- Disqs:::P.r*s 'P%''"v'i \641 

Reparr Apporntmenls Mer (Percent) jMR-$A]- 0rsotilshe.k PGib**l? 

OUI o i S e ~ c e  Cleared wrthln 24 hours (Pe.rcanl) IMN.38t-*  D$;ht?**i "*,:st:<it %J 7 a i  

All Troubles Cleared wrthrn 48 hnun (Perrent) fMY. 48F- atrr-r!sF.ir ~.?*i+:r;:~ ii/:;4 E 

Mean Trme to Restore (Hours Minufes) tLfR+661-- Ot$oltr~-hes i?$&$w V c 

Repalr Repeal Report Rare (Percent) /MR-78J- a3ks~a:ch@.; E1Frd~i~S.t V54 t 

Repa~r Repeat Repori Rale rPercenl) (MR-IS':-. i)rroa:<!>~t :;"t,t~ifra 4tgiL: 

Reparr Apporntments Met (Percon?] (bfR-9al6- f3~soalCh~3 Sb:fitw q,k?a~,  

Out of Servrce Cleared wtthrn Zc hours fPorcs~tr  1EifRv2Ci 'ts &3tip44& *.as 

All Troubles Cleared wrlhrn 48 ho0r.s jPerct?nrI cJ$dT?-.tCi *in 3 cc +htt** : 

Mean Tlme lo Restore (Hours?Wnutesl IMR-6Cl- ?&J Q ~ l s *  l y P . ~ s  

Reparr Repeal Repor; Rare (PeSzeo() IMR-~CI - P4a # ~ s L I ~ ~ ~ : P ~ I J  

Reparr Repeat Reporf Rate {Penenll  !MR-;%'!a rln D".;aa'ri.bs: 
Reparr Appo~ntmenfs Me1 (Porcenl) I&fR&Stl- No 6.ifiA+!ifia $ 

Trouble Rate (Percent) (MR-0) 

Trouble Rale (Percent) (MR-8') 

Cuslomer and Non-Qwesr Related TrnubJe Ruoc+l.; /o**t-r*ctt! &tar ' 2  

Checklist W14 - Resale - Centrex 21 installaiton 
lnstallalron Comnrlments Mof (Perdcnl~ (OP-341.- EL, ;a?!r-~.is Y .+ t f  ,,J z 

lnslallairon lnlerva/ (Averaye Oaysi :OP.fAj-- i)-crrrrrcrflr ! A i r B  *- sf :J : 

Delayed Days fur tJo~-Facr:~ty Reason?, [hu&i-aqii Dsip'~ 'Y'.&& ' 7  :;ST, b 5 , ~ -  5 Cr tb ,,. U :IS ; 

Delayed Days lor Faohiy Pe8sons (Average Grltsi t ~ ~ i - l  ilfl * - -hie'i~PLf--r: r t - l - , ~ ~  $ J  (I 

lns:allalron Comrnrlmerrfs F-fet IPfftcont) (OP-3l3:-- Djra ?i;bn: "r%..r:-%..~ 4.I;t l i  

Ins/allalron ln terv~l  (Average Dsysj (Op-dB)*- DvinetcLfir inri%iafs t.tcsr, 

Deiayed Days lor bloton-Facr$&Reascrls ( A ~ a r a g s  i7alsC . P f i  :. , h c; i P ' t ~  ; L,*,if.i ~r .a i 

Delayed Days /or Facrlrfy Reasons (Awyaye Day51 ,OP-iiB ,'. :, *; c* -x* T ' .Xr  rte b r 1 <  a :  

l.;slallat~on Comm~tmenls Met (Psrcenli (OP-JC;.. k.~ Q~:ci?ich- i 

Inclalial~on Interval (Average nays) (OP-JCI  - M a  O~snn!cSclr 

Delaysd Days for Non-Facrbty Reasons {Aweraga O?,% ::l" *WY,>T:P "<.- 
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Qwest Performance Results (ROC 271 PID 4.0) 

Delayed Days lor Fan11p &ason.$. abrr;l,m T;a$s'i ?n FP i -L :,. 9 * b i  

New Sernce lnstarlation Ooi)iity ri3r~rt;enl? f05"i1 

New Sewce tnsfal/almr; Ck~as'iry i P ~ ~ i ? : i  :~lrJ-?': 

InterVal for Pendrng Orders 30ta$.sd psi? Oe9 1?:3a+e :a J T . Y ~ ~  ?sp GI ;+- , :A 

Count of Pendrng Oraers 9er3yld .'?' F , Y ~ I : @ ~ ~ S  9 ~ 3 i r - v r ;  ,.a -.my ;i \=' -$ 

Checklist 814 .. Resale - Centrex 2% Rapat't 
Out of S e ~ c e  Clear& e#lt.il$ 134 i i e .?~~ ;$%-";pr;j '$!C+ 34 -*=;;szs-*~; I ~ - - - J ~  " ~ t  2 ~ 4  - 
All Traubks Cleamdtu?;hrl; 48 -*ours : &&+.e-$* ,iVC3.J3s- 3 ;,791"g*:x~ ~ % ~ ? t -  *- LY; .I ; 

Mean Time to Restore jitnurz U:-~li:ej: ~SJK.II,JJ-S *$&-#P* h c  : Ji"r"+ 56  : A ; 

Reparr Repeat Hepert Rare (Per:rnrl !$&-'dl 5q&+< %t bwprli-i.- UI.r: 

Reparr Repeat Re0b.t Pale fpehei';! {kt$? - %UQ+ -"c? 1r4=--- I * :  h ;  

Reparr Appo~nrmenfs Wet t f i r c ~ f t i  V~:-JI~:. ;-, tiid:- "i7c fiavf~i~i b:" i. 

Oul of Servrce Cleared ucrrhsn 2&@7i,r; :m.-srp.*?. %&-tip ,?li:;av:--i~r t:.'k s*i ;q: 

All Troubles Cleared wrfhin 43 ?~lu*s i"w:e?:: r tJ4  697 - 2' dA--u":.'wr .r ~ S ~ . - P <  kp: it:. 

Mesn Time to Resrorrt {Hori*: kxtzh;:&q ,%I@ 48.. D wf?Xr?h? ~xtjlli U%d : 

Fiepan Repeal Rewr :  Rate rPe~~~-"roht) , *,t@-jrZfA ~%~,g&~+eii .;:I*: rriw E Wq: 

Reparr Rejxai  R o w  R#?P 4yc$nr!  * f i b  . g"=y*+i.i*rt 3 '5 P(A,W %+ rd 4 

Re,oair A~pynlf7?f!nt,S Me: r byrtws jkW-?r;o';-. L%#G+~- *d3 ii4#*;.q fa 1.I'Z.I c 

Gut of Semce C i e i l ~  ~ulrrfhiy? 28 h%,q ,Y'pl@?p+* , Gxr;' k-r +&- f:j qp.w--+w i 

Ail Troubles Cleared .wrfairl A 8  %%A+ (Pywpi+t2 , 3 f Q d r ; * .  *rr< :~%*+.rii 

Mean Erne lo ROS~SCS fr%:&rs &lr*l(flu.%; i3lFC: 't: p,$ii;i.1i1~F*rt i 

Reparr Repeet Report Rstsk :FFkr la~ ldJ  'VP- ;f'i - (r"$ .?*t&-Ji.-~i3w: 

Reparr Repeat R ~ p c r l  Reie ~ ~ s v a c f 3  ,GW$ :'C7' - *A' j?<;*&' "I -- 
Reparr A~potnlmenls PPLr: ~%K*~GI akll%'.~?Ca fa.: 67e:m?wi-l,:i~ t 

Trouble Pate (Percentj :I1(R-A! 

Trouhle Rafe (Percart1 {MR-4') 
Customer and P4nn-Chrtfs.i RaSshtp.3 f f w h W ~  R T + & p k  .I~.--"*x-~~ %$*c 1 ;& 

Checklist # I4  - Resale - PBX lnstrr!l~?Fslmn 
lnstallalron Canrnrlmoh #%T.%-?F~ ?:,"V+ jb @sba?at~*i  4%%(' \ ?  :<% 4 

Insta l la t~~n +illas<j?i (dineqe L h y ? r  -09 I.)?. ':*q,bk&b*+e PWPR *#L1 i 

Dcdayed 0a);3 f ~ r  &it-cu?.:$+ F2q+ww,r d. .%*w# Q ~ L - ~ J  I:** $4 ", -*'6fi~b~( IW i lih'.~%c- if : I ( 

f3eiaysO Days kt Kw-ap "iteg~-.=a: :Avi ( l*wj: i*aI  F ,:id. As ;*~dtlm &~CZ * A W ? ' * ~ ~ P *  xi4 ti! i 

Irtstallattorc Comr'il~ln:c'nt.s LWl , l C $ * . ~ Z i  : d W  !@i $-?*w~ *'.irs bi~rn.aia W.,s i 

Insiall~frctn hiervaf [it.jis*<wq D+q%i :iYi.4A. .?~XC~II, *L+Y 1 . 1  *t:rp 4e * /  

,, par ma: '~o i 4 ? ~i8i.n ~3 :.X 4 Delayed Days for Mwr-Fv6"syRsBm% J a ~ v * p  C+34 $ *.J ' .̂ 

Delayed Days fn- Factirlr] W&ssw:s :PwA&;ta 3 5 3  $ 1  a $7' "4 3 :,1,,0 t .rz:*Jm* kd :,,* i 

Installaf/ofl Commrlrneni~ &t@t 1P~q:w'r  : ' f i t  ! ' $ f**&,ct -+: 
lnsla1/a([~n lq!qwat /f wgt,agv ii(,0#+ + E  ~i5f i . lYj  $7 z 

Delayed [ ) o ~ s  !D? b&?'6??~!&by$$?d&*i3 j r g r ~  %;I+ rq,;i$e 8 "*' d i %i- I s,b41. '-,# s 

Delayed Doys fo? F,tcrfrrv tSee.vcs I&@#WJ# f a t  r,  -tL'  "1'2 ' *c- ' 1  di~w 'Va? 

New % M C ~  Ip$faiia;rc~ QueiEfjj iFv$w$rfk, Z-"' 
New Sen7ce Inslaifsh&ri Cfl~lbPs i!?+ Tofr1 ->fY a -  

insrallakon C:omm@msots i,r+f $& v w r {  ? i Y i .  j4"i7. Gza-s3 % r: *.* ' i m s r  

lnstallalton Infrrv+i,fC,l d w ~ ~  Zjqg.;i rTsf 8 8 1 .  p * i ' u r 4  -iir ; *,is ' r - v  

Delayed Days fw F&II Fgii:.ly P+y~jnn e ;.,+~f+ - '6' 4.4 t -+,vcabyr ' 4 . r ~  ,-A 

Delayed Days filt Cs7&;itljl.j F,aai;cm:. A!,-yw+,p c\+ Y: - 7P 8 *) k ru *:>A 1-r ds .. 
/nsraNa:~~n G o m r ~ i ~ r , ~ n t ~  iCW ! , % ' - ; ~ 8 ~ f S ,  5 2 9  %, 1 *4ra-dB i S,V 

in;:aflat,on IPlew;li 'A~'B?@ Ds,r, :JP 1-F - '-##,-~4~ : Y-A J ' w ,  

Delayed Days (9' F4,'x"i G ~ ~ ; r ~ . l b .  P$&&QP$ I d *&, grgrw. . +*-tr riel i t : ",, 
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