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1/28/01
03/01
Reported
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12/07/01

Redesign;
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12/07/01
12/07/01

FiberCom) ;

12/12/01
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Filed and Docketed;

Weekly Filings; »

Petition for Leave to Intervene (Black Hills FiberCom) ;
Petition to Intervene (Midcontinent Communications) ;

AT&T's Petition for Leave to Intervene;

Notice of Filing Report of Independent Auditor;

Qwest's September 2001 Performance Data for South Dakota as

under the ROC Created Performance Metrics;

I

4

Order Granting Intervention;
Qwest's Report on the Status of Change Management Process

Qwest's Proposed Procedural Schedule;

AT&T's Proposed Procedural Schedule;
Midcontinent's Proposed Procedural Schedule;
Joinder in AT&T's Proposed Procedural Schedule (BRlack Hills

Qwest's Response to Procedural Schedule Comments of AT&T and

Black Hills FibexrCom;

12/12/01
12/12/01
12/18/01
12/21/01
01/07/02

Motion for Admission of Non-Resident Attorney (John L. Munn) ;
Order Admitting Non-Resident Attorney (John L. Munn) ;

Order for and Notice of Procedural Schedule and Hearing;
Qwest Submission of Supplemental KPMG Declaration;

Qwest's October 2001 Performance Data as Reported under the ROC

Created Performance Metrics;

01/17/02
01/18/02
01/18/02
01/18/02
01/18/02
02/07/02
02/20/02
03/05/02
03/05/02
Petition;
03/06/02
Record;
03/06/02
"03/07/02
03/07/02
03/11/02

i

Testimony;

03/13/02
Schedule
03/13/02
03/18/02
03/18/02
03/18/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/19/02
03/20/02
03/22/02

Contract between QST Consulting and SDPUC;

Section 271 Issues List (Staff);

Midcontinent's Comments to Docket TC01-165;

AT&T's List of Disputed Issues;

Statement of Issues (RBRlack Hills FiberCom)

Response to Staff Data Request;

Transcript of Prehearing Conference held 2/7/02;

Black Hills' Motion for Order Denying Petition;

Brief in Support of Black Hills' Motion for Order Denylng

Notice of Filing Motion to Remove Document from Commission
Motion to Remove Document from Commission Record;

Motion for Definition of Track A Analysis;

Brief in Support of Motion for Definition of Track A Analysis;
Motion to Suspend Procedural Schedule or Supplement Prefiled

AT&T's Joinder on Midcontinent's Motion to Suspend Procedural

and Request for Expedited Decisgion;

Qwest's Performance Data;

Direct Testimony of Mark L. Stacy;
Direct Testimony of Marlon Griffing,
Prefiled Testimony of W. Tom Simmons;
Direct Testimony of Kyle D. White;
Direct Testimony of Ronald Schaible;
Direct Testimony of Michelle Merchen;
Direct Testimony of Jheri Turner;
Affidavit of Michael Hydock;

Four Affidavits of Kenneth L. Wilson;
Four AT&T Verified Comments;

John Finnegan's Verified Comments;
AT&T's Comments;

Verification of Kenneth L. Wilson;
Certificate of Service;

Order Grantlng Motion and Denying Motlon,

Brief in Response to the Motions filed by Black Hills

Ph.D.;

FiberCom



South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 25, 2001 through Gctober 31, 2001

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing. Phone: 805-773-3785 Fax:
605-773-3805

CONSUMER COMPLAINTS
CT01-048 in the Matter of the Complaint filed by Gary and Rita Stewart, Sioux Falls, South

Dakota, against Sprint Communications Company L..P. Regarding Unauthorized
Switching of Services.

Complainants state that their long distance service was switched without ther authotization
Complainants request that they be awarded $1.000.00 for the unauthorized swilch as &
South Dakota law. They also request compensztion for the switching fees and paymen
expenses incurred o attend a hearing on this matter.

Staff Analyst: Mary Healy
Staff Attorney: Karen Cremer
Date Docketed: 10/30/01
intervention Deadline: N/A

TELECOMMUNICATIONS

TCo1-164 In the Matter of the Application of Contact Communications, ine, for a Castificais of
Authority to Provide Local Exchange Services in South Dakofa.

On October 25, 2001, Contact Communications, Inc. filed an application aékfﬁg
to provide basic local exchange telecommunication services at locations in South Dakola ¢
Qwest. The applicant proposes to provide digital subscriber line g%u senvice o customs
basis. The applicant also intends to act as a whoiesaler of service to 1SPs through individe

Staff Analyst: Heather Forney
Staff Attorney: Kelly Frazier
Date Docketed: 10/25/01
Intervention Deadline: 11/16/01

TC04-465 In the Matier of the Analysis into Qwest Corporation's Compliance with Section
271(c) of the Telecommunications Act of 1985,

On October 25, 2001, Qwest Corporation filed with the Commission a Pelition mr O
Recommendation That The Federal Communications Commission Grant Chwast Oor
The In-Region InterLATA Market Under Section 271 Of The Tel ecorrm unicalions ;a:v

271, which prescnbe the mechanism by which Qwest Ca,aoranan may bﬁ fc« e eligible o p
in-region interLATA services and rely upon that finding to provide a favorable recor
Federal Communications Commission. In support of its petition, Qwest Corporstion submyd
affidavits, a revised Statement of Generally Available Terms, and 7 Reports submilied in
Process.

Staff Analyst: Harlan Best
taff Attorney. Karen Cremer
Date Docketed: 10/25/01



Law OFFICES

MoORRILL THOMAS NOONEY & BrauN, LLP
625 NiNTH STREET - BTH FLOOR
PO. Box 8108

Rarip GiTy, SoutH DAKOTA S7709-B1048

TELEPHONE (605! 34B-75i8
FAX (605) 348-5852

TIMOTHY L. THOMAS®
JOHEN K. NOONEY™ )
LONNIE R, BRAUN? November 6, 2301
RURT €. SOLAY
GREGORY J. BERNARD

FALAO LICENSED IN WYOMING

IALSD LICENSED 1M NEBRASKA

Ms. Debra Elofson
Executive Director

Public Utilities Commission
Siate Capitol Building

500 East Capitol Avenue
Pierre, SD 57501

RE: Black Hills FiberCom
US West 271 Application
TCO1-165
Our File No. BH-1231

Dear Ms. Elofson:

Please find enclosed the original and ten (103 copies of Black Hills FiberCon
Petition for Leave to Intervene in Docket No. TCO1-165.

Thank you for vour aftention to this matter.

Gregory 1. Bernard

GIB/mkt

Enclosure

cer Biack Hills FiberCom. L.L.C. (w/enc.)
Thomas J. Welk. Esqg. (w/enc.)



BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE ANALYSIS
INTO QWEST CORPORATION'S
COMPLIANCE WITH SECTION 271(c) OF

THE TELECOMMUNICATIONS ACT OF INTER
1996

%

Pursuant to ARSD 20:10:01:15.02. Rlack Hills FiberCony, L.1.0, " Fibsert

ey

petitions the Commission for leave to intervene in PUC Docket No. TUR 163 /o
the Analysis into Qwest Corporation’s Complianee with Section 27 Hel of i

Telecommunications Act of 1996. FiberCom’s interest in the preceding is &

following facts:

1. FiberCom is a facilities-based competitive local exchs

telecommunications service, including interstate lomg distane

Dakota.

g

{Cosrpmasieati

[

The Commission’s role in advising the Federat

about the state of local exchange competition and Qwest's conln

Section 271's fourteen point competitive checklisi s cruen

determination whether Qwest will be granted permussion fo enter

interLATA long distance market.

I

If and when Qwest is granted permission to enter into the stale

distance market. FiberCom and Qwest will be direct eompets

they serve concurrently.



I il Matter of the Analysis into Gwest Corporation s Compliance wih
Nection 271(c) of the Telecommunications Act of 1996
Peritton for Leave 1o Intervene

4. FiberCom therefore has a vital interest in monitoring and parti

entry into the local exchange market consistent with the ¢

Telecommunications Act are voiced in the proper forum and o

Commission’s report and recommendation o the FUC.

L

Through active participation by FiberCom and other intere

Commission will be better informed of Qwest's progress in compdyi

Section 271 mandates. and will be better positioned 1w e

exchange competition envisioned by the 1996 Act 15 prosens in 5

Dated this (r day of November, 2001.

P. O. Box 8108
Rapid Cuty. S 3770881438
(605) 348-75106

g



Matter of the Analysis uito Cheest Corporation s Comphance with Prackes Ny [8°0G[ 163

CERTIFICATE OF SERVICE

L. Gregory 1. Bernard. attorney for Black Hills FiberCom. L.L.C. in the above-entitled
or, do hereby certify that a true and correct copy of the within and foregoing Petition for
Leave to Intervene was mailed by first-class mail, postage prepaid thereon. to the following:

mratt

Thomas J. Welk. Esq.

Bovee, Murphy, McDowell & Greenfield, L.L.P.
PO Box 5015

Sioux Falls. SD 57117-5015

by depositing the same in the United States Mail at Rapid City, South Dakota, this __z _day of
November, 2001. .

S /

s

de e a8
Gregory J. Bernard

3




LAW OFFICES
MAY, ADAM, GERDES & THOMPSON LLP

503 SOUTH PIERRE STREET
£.0. BOX 160

PIERRE, SOUTH DAKOTA 57501-0180

SINCE 1881 CF COUMSEL

www.magt.com WERRELN ¥, Maw
. 1 E ATy AR N Py
e November 9, 2001 SLENN W MARTENS (5262
R KARL GOLOSEMITH 885988
v . $RGEL TELEFHONE

EOD ZEA-BBOT

TELECDQPIER
05 E25 628

E-MAL
dag@magt .com

dtive Secretary

tie Unilitles Commission
Bast Capitel Avenue

re, South Dakota 57501

MIDCONTINENT TELECOMMUNICATIONS; QWEST’S 271 (c) COMPLIAKCE
AND INTERLATA ENTRY

ccket TC01-165

Our file: 0053

Debira:

waed are original and ten copies of a Petition
in the above-entitled docket. Please file the encle

With a copy of this letter, I am mailing copies of the Petition

intervene to the service list.

Yours truly,

Yrimlosures

o e
o dasr

fenc: Karen Cremer
Harlan Best
Colleen Sevold

Tom Welk

Gregory J. Bernard
Tom Simmons

Mary Lohnes




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

4
£
# %

MATTER OF THE ANALYSIS
GWEST CORPORATION'S
MELTANCE WITH SECTION 271 (¢
THE TELECOMMUNICATIONS AC

.

=3
3
o>
1
fod
[521
(2]

c}
T PETITION TO INTERVENE

[ N -

Pursuant to ARSD 20:10:01

[

itz undersigned counsel petl io

o
Lﬂ

™o

.0
ns

N

-

1. Midcontinent is a certificat
wier the jurisdiction of the Commis

ed telecommunicat]

2. QOwest Corporation (“Qwe

Commission recommendation that
in~region interLATA market by Cw
. Inasmuch as Midcontinent
interLATA market, it has a direct

i that market.

3. Midcontinent has a direc
mroceeding. As a local and
relacommunications services it wil
sarvices. Midcontinent has an int
onf Qwest’s Section 271 compliance.

e permitted to appear in this preceeding

WHEREFORE Midcontinent prays
in

tarvention and participation in
cross-examine witnesses and offer

Dated this C7 day of November, 2Z0071.

MAY, ADAM, GERDES

DAVID A. GERE
Attorneys for
503 South Pis
P.0O. Box 180

Pierre, South
Telephone: {6
Telefax: {605
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Qwest

125 South Dakota Avenue, 5
Sioux Falls, SD 571%4

Tom Welk

Boyce, Murphy

P.0O. Box 5015

Sioux Falils, SD 57117

Harlan Best

Staff Bnalyst

Public Utilities Commission
500 East Capitol Rvenus
Pierre, 3D 57501

Karen Cremer

Gregory J. Bernar
Morrill, Thomas, Noonsvy &
P.C. Box 8108

Rapid City, SD 57705

/S
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Smwn H. Weigler
Attorney
cvarnment Affars

sovember 14, 2001

Via Overnight Delivery

Debra Elofson

Executive Director

5D Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Re: In the Matter of the Analysis into Owest Corporation’s Comphiance with
Section 271(c) of the Telecommunications Act of 1996, TCOI-165

Dear Ms. Elofson:

Enclosed are an original and ten copies of AT&T Communications of the
Midwest, Inc.’s Petition For Leave To Intervene in this proceeding.

Please call me if there are any questions.
Sincerely,
v,,cj ot tels /L/Q/(jf’/(iﬁ/y /3
Steven H. Weigle: |
SHW/b

Enclosures



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE ANALYSIS INTO QWEST )

CORPORATION'S COMPLIANCE WITH SECTION ) Docket No, TCUH-165
27HCO) OF THE TELECOMMUNICATIONS ACT OF )

1996

AT&T COMMUNICATIONS OF THE MIDW
PETITION FOR LEAVE TO INTERY

T, INCUS
ENE

AT&T Communications of the Midwest, Inc. ("AT&T ™). by wnd through 15 atiorae

reqquests, pursuant to ARSD 20:10:01:15.02. that 1t be permutted to intervene and be

status as a party in the above matter. In support of its petition to intervene, ATRT states s

fallows:

L. On October 25, 2001, Qwest Corporation (“Qwest™) filed o Petitian for Camp

Recommendation that the Federal Communications Commssion Cirant Qwest Corps

into the In-Region InterLATA Market Under Section 271 of the Telecommumoation

1996 with the South Dakota Public Utilities Commission (“Commission’ s

2. AT&T is a telecommunications company certified by this Corrn

w3

local exchange and interexchange telecommunications services in South Dekots. AT

currently provides both local and interexchange services i South Dakosa.

ol

3. Asaprovider and purchaser of telecommunications services i Soumb &

will be directly and substantially affected by the Commission’s decisions i this i

4. AT&T seeks to protect its interests in providing telecommumision

PRI B

South Dakota and the interests of its customers.

e



3. The evidence to be presented by AT&T will be of matenal value o the Con

%

i s determination of the issues involved in this proceeding, mcluding the public i

Muareover, no other party can adequately address AT&T s concerns.

WHEREFORE, AT&T respectfully requests permission o snlervens &8 & s

proceeding and to participate to the full extent permitted under the Commisss

South Dakota law.

Respectfully submitted this 14" day of November 2001,

oy S
W T,/ :

Steven H. Weigle
Mary B, Tribby
1375 Lawre
Denver, CO 8
{303y 298.-6U57

(3035 208-6301 (Facsimile)




CERTIFICATE OF SERVICE

Pracket No. TCO1-165. were delivered via overmight delivery 1o

Debra Elofson

Fxecutive Director

Seauth Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre. SD 57501

and a true and correct copy was placed in the U.S. Mail on Noverber 14,
to:

Thomas J. Welk Mary S, Hobson
Boyce, Murphy, McDowell Stoel Rives LLP
& Greenfield, L.L.P. 101 8. Capited
P.O. Box 5015 Sunie 1%

181 North Phillips Ave.. Ste. 600 Ban
Sioux Falls. SD 57117

John L. Munn

QJwest Corporation

1801 California St.. Suite 4900
Denver. CO 80202
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i SOUTH CAPTIOL BOULEVARD
SUATE 19504
BOIRE, IDAHO 83725955

Py 1 2381 318380 Fax (2

{nterngt waww stoel ¢

November 27, 2001

ofson. Executive Director
Blite Utihittes Commission
“ast Capitol

S 87501

Re:  APPLICATION FOR interLATA RELIEF OF U S WEST
COMMUNICATIONS INC. PURSUANT TO SECTION 271 OF THE
TELECOMMUNICATIONS ACT OF 1996 —- Docket No. TCO1-163

Desr Ms. Hlofson:

Enclosed for filing please find an original and 10 copies of Qwest Corporation’s Netice
of Filing Report of Independent Auditor and supporting documents.

Sincerely yours,

J ) g / Ol

Mary S.

Aew

Tosures

Cer Steven Weigler
David A. Gerdes
Gregory J. Bernard
Colleen Sevold
Tom Welk

Tinive- 1326201 D029164-00073

SEATTLE PORTLAND VANCOUVER, WA Bouse BaLy Laks Gy




STOEL RIVES i/

It W el e

November 27, 2001

L Wegler
T Communications of the Midwest

- Hills Fiber Com

sary b Bernard

{, Thomas, Nooney & Braun
% SHOS

City, SD 57709

gitinent Communications

. Adam, Gerdes & Thompson LLP ‘
5. Pierre St
Preere, SD57501-0160

Re: APPLICATION FOR interLATA RELIEF OF U S WEST
COMMUNICATIONS INC. PURSUANT TO SECTION 271 OF THE
TELECOMMUNICATIONS ACT OF 1996 --- Docket No. TCO1-i65

Pear Counsel:

I

“nclosed please find a copy of Qwest Corporation’s Notice of Filing Report of
Independent Auditor and supporting documents.

Sincerely yours,

.., Q R s \
L § \\\g b, —
. Mary S./Hobson

14}

i
L

MSH:ow

-
S

Enclosures

VANCOUVER, WA Boisg SAaLT Lake Crvy




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE 8TATE OF SOUTH DAKOTA

CATHON FOR interLATA

§ WEST COMMUNICATIONS
T TO SECTION 271 OF THE
MUNICATIONS ACT OF 1996

Docket No. TCO1-165

NOTICE OF FILING REPORT OF INDEPENDENT AUDITOR

Qwest Corporation ("QWEST") hereby submits for filing with this

sion KPMG's Report of the Independent Public Accounts, Attestation

srtion with respect to Report of Management on Compliance with Applicable

Feegmirements of Section 272 of the Telecommunication Act of 1996. This report and the

mpamving docaments were filed with the seven states involved in the multi-state 271

on November 15, 2001,

In aecordance with the American Institute of Certified Public Accountants

Profi

onal Standards, AT § 9100.56; AU § 339.02-.08; AU § 9339.02 (2000), KPMG

will make its workpapers available to the Commission for its review, subject to

cenfidentiality restrictions, at a mutually convenient time and location in this state.

- b
PATED this ¢ ]__ day of November, 2001.

Respectfully Submitted,

/Ci/w/yf/“éh

Maxy S. I;‘iobson
Stoel RKes LLP
101 S. Capitol Blvd., Suite 1900
Boise, ID 83702

Attorneys for Qwest Corporation

EOUTH DARCH
EE L B0 GAA007 ;5;'5“ AL &f:,i: Bf‘fri‘f%i%




FORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

R nterLATA
WATUNICATIONS

: TEON 271 OF THE

ATHONE ACT OF 1996

Docket No. TC01-165

CERTIFICATE OF SERVICE

I i o

i hereby certify that [ am a member of the law firm of Stoel Rives

v of November, 2001, true and correct copies of Qwest’s Notice of

st Auditor and supporting documents were sent to the following

via £-mail
w ol the Midwest

via Overnight Delivery

ey & Braun

AT AT OIS via Overnight Delivery

& Thompson LLP

via Overnight Delivery

vig Overnight Delivery

U wefihe

P ’////WJ_(Q’ s, Ah_/
Mary S. {I/f%ébson

Attormey-tor Qwest Corporation




Docket No. TCO1-165

Vet e e ot "

s of Results of Independent Testing

i (e “BOCTY herewith respectfully submits the attached report

AL LLP (UKPMG™), conducted i accordance with the

Section 2723 of the Multistate Facilitator’s Report on Group 5

fittons, Section 272 and Track A, dated September 21, 2001

il the affidavits of Judith L. Brunsting and Marie E. Schwartz are

¢ pddedress the findings of the KPMG Report and the controls instituted

Introduction

sar, the BOC engaged in what the Facilitator concluded were “substantial

st Communications Corporation (“the 272 Affiliate™) to be its future
s oiterl, ATA service. Report at 53-54. In order to validate and reinforce

the O has now taken the further unprecedented and valuable step recommended

of submitting to a pre-approval review of its Section 272 accounting controls.

»y in greater detail, the KPMG Report concludes that except in 12 instances,
1the 272 Affiliate complied in all material respects with the applicable FCC

PACE s examination was comprehensive. Tt did not exclude transactions of a

L oat 30 at least half of these 12 instances had a financial impact of less

0

4



%or woas L confined to transactions in which the BOC was the “vendor or

b the 272 Affiliate (sce id. at 54): scven of them involved the provision of

' Affilate 1o the BOC. Nor did KPMG limit its review to transactions in

ed in the kind of “anticompetitive discrimination and cost-shifting” against

ened to protect:™ the net financial impact of all 12 transactions

o dos

e

Alfihate s deiriment. The overarching goal of Section 272°s separation and

s provistons is to prevent the BOC from advantaging its 272 affiliate over that

s transactions also involved errors previously identified by the BOC and the

s themselves. Nevertheless, because they take their 272 responsibilities seriously and

procedures 1o aid in compliance with those requirements, the BOC and the 272

nndertaken a careful review of KPMG's findings, in an effort to identify aspects in

asting controls can be strengthened in preparation for the 272 Affiliate’s future

f ek fneregion interLATA service. As set forth in the attached affidavits, they have taken
@ steps to correct these errors, and are reinforcing and supplementing training
nid ether controls to assist them in their ongoing efforts to ensure procedures

ably designed to prevent, as well as detect and correct, any noncompliance with section

As the FOC has recognized, the requirements of further expert review through section

Fhe Favditoer concluded that “the concept of materiality should remain a part of evaluating compliance
{ * bgsed on the universe of transactions between the BOC and the 272 Affiliate during the refevant
Hoport at 9, 36,
Ovder, Implementation of the Telecommunications Act of 1996: Accounting Safeguards (nder
wsiatiens Act of 1996, 11 FCC Red 17,539 (1996) (“Accounting Safeguards Order™); First Report
Farther Notice of Proposed Rulemaking, Implementation of the Non-Accounting Safeguards of
st 272 of the Communications Act of 1934, as Amended, 11 FCC Red 21,905 § 9 (1996) (“Nopn-
wards Order”).
s Opmmion and Order, Application by SBC Communications Inc., Southwestern Bell Teiephone
wtinwesterss Bell Communications Services, Ine. dib/a Soutlnvestern Bell Long Distance Pursuant
he Felecommunications et of 1996 To Provide In-Region, interLATA Services in Texas. 13 FCC
5 020001 ("SBC Texas Order™); Memorandum Opinion and Order, dpplication by Bell Atlantic New

3




2eehy brennial audits following 271 authorization also “will provide an appropriate mechanism

. . . o . . oad . - . Yo
seling potential anticompetitive or otherwise improper conduct.”™ In light of all of these

&, the record now convincingly demonstrates that, when granted, the BOC’s future Section

271 apthorizations “will be carried out in accordance with the requirements of section 272, 47

P

Background

The Facilitator concluded that “[t]he record demonstrates that Qwest has met . . . cach of

sate affihate requirements established by section 272 of the Telecommunications Azt of

Report at 7. In reaching this conclusion, the Facilitator examined the record with respect
to both of the BOC s successive Section 272 affiliates: U S WEST Long Distance, ine.

isubseguently renamed Qwest Long Distance, Inc. (“Qwest LD™)), and the 272 Affiliate, which

became the BOC s designated 272 affiliate effective March 26, 2001.

With respect to the extensive prior record of Qwest LD over many years, the Facihtator
found nothing in the record of “sufficient concem to warrant special measures.” /. at 54, With
respect to the 272 Affiliate, the Facilitator acknowledged the “substantial efforts™ that the BOQC
ynderteck during the recent transition to its newly designated 272 Affiliate “to bring its
transactions, both past and current, into compliance with applicable accounting requirements.”
i, Ty order to test the “current and future effectiveness of the[se] recent improvement efforts”
following the completion of that transition, the Facilitator recommended that the BOC arrange
for independent testing of transactions between the BOC and the 272 Affiliate covering the

enstung period from April through August 2001, He recommended that the BOC provide the

w York, 153 FCC Red 3933 9405 & n 1253 (1999). aff 'd sub nom AT&T Corp. v. FCC, 2200 F 24 607
C2000Y (BANY Order™).
EBC Texas Order § 4006, See also BANY Order 94412,

4



alts oof the independent lesting, along with supporting workpapers, 1o (he seven mulustate

commissions by November 15, 2001, /d. at 8, 54
The Facilitator determined that the third-party evaluation is intended to provide

“adequate assurances” that the 272 Affiliate is prepared to comply with certain provisions of

Segtion 272 upon receipt of Section 271 authority. /d. Such assurances do not require

“petfection.” which is a standard that “could not be met in . . . the operations of any wholesale
supplier.” /d. at 36. As noted above, the significant question here is whether the BOC and the
272 Affiliate have sufficient controls in place that are “reasonably designed to prevent, as well as
deteet and correct, any noncompliance with section 272.7°°

Summaryv of KPMG Report

KPMG examined transactions that occurred between the BOC and the 272 Affitiate
during the period April through August 2001. During the course of its examination, KPMG
found items in its testing that confirm the BOC’s earlier testimony that a number of transactions
refated to the transition of the 272 Affiliate were discovered and corrected to effect Scetion 272
gompliance. With respect to new transactions occurring during the five-month test pericad,

KPMG determined that except for 12 instances identified in the attached KPMG Report, the
BOC complied “in all material respects’ with Sections 272(b)(2), (b)}(3). and (¢){(2) and the

applicable FCC accounting rules.’

£ In accordance with the American Institute of Certified Public Accountants Professional Sandards, AT &

2100.508; ALl § 339.02-.08; AU § 9339.02 (2000)), KPMG will make these workpapers available to the seven state
commissions for their review, subject to confidentiality restrictions, at mutually convenient times and locations in
cach of the seven states.
E SBC Texas Order ¥ 398 (2000); BANY Order 405 & n. 1253,
' KPMG's comprehensive examination also identified instances of noncompliance during the testing period
that KPMG deternuned were not material. KPMG's analysis of discrepancies divided instances of noncom 'ﬁm;{:ﬁa
mm four catezones: Type | includes items that occusted before the examination period and were corrected dur
the period; Type 2 includes items that occurred during the examination period and were corrected during the gxt'
Type 3 includes items that KPMG determined were clerical in nature: and Type 4 includes items that occwred
during the examination period and were not resolved during the period. The Type 4 items are those wdentified in the
attzched KPMG report.

3



gptions noted in the KPMG Report do not raise any of the anti-competitive and

bsidization concerns underlying the relevant Section 272 requirements. The underlying

o the affiliate pricing rules and the accounting requirements of Sections 272(b)(2) and

7 15 fo ensure that an incumbent LEC does not cross-subsidize its nonregulated activities.”

¢ policy forms the basis for Section 272(b)(5)’s requirement that a 272 affiliate conduct

ions with the BOC “on an arm’s length basis,™ and Section 272(c)(1)’s provision that

vy not diseriminate in favor of its 272 affiliate, which are designed to ensure that
“potential competitors do not receive less favorable prices or terms, or less advantageous

. . . . . 510 . .. . .
< from the BOC than its separate affiliate receives.””” The instances cited in the attached

e

BPMIG Report, and discussed below, do not suggest any policy of the BOC of discriminating in

wof s 272 Affiliate. On the contrary, they involve a net detriment to the 272 Affiliate of

L miHion.

As set forth in the [ssue Descriptions included with the KPMG workpapers, in most of

¢ 12 nstances, the BOC or the 272 Affiliate themselves detected the need for corrective

aetion, As discussed more fully below, based on its review of the few remaining instances. the

is strengthening its intemnal controls in efforts to prevent any such discrepancies in the

{turz. These instances do not undermine the BOC’s showing that it “accepts the separate

ary obligation and stands ready to meet it” (Report at 50), particularly after the

implementation of these additional controls.

Ve Report and Order, Separation of Costs of Regulated Telephone Service from Costs of Nonregubated
FCC Red 1298 9 254-56 (1987). See also Report and Order, Accounting Safeguards Under the
ricarions Acr of 1996, 11 FCC Red 17,539 99 172, 176 (1996) (“Accounting Safeguards Order™). In the
¢ Safeguards Order, the FCC determined that it would exfend the application of these affihiate pricing
sactions between a BOC and its 272 affiliate. /d. 4 176.

teeanouing Safeguards Order 4 147 (the valuation rule “guard(s] against cross-suhsidization of
services by subscribers to regulated telecommunications services™).




I Affiliate Pricing Rules. Four of these instances relate not to the question of

tmely accounting or posting, but rather to the application by the BOC or the 272 Affihute of the
valuation procedures for the FCC’s affiliate pricing rules set forth m 47 C.F.R. Part 32. Gverall,
these instances involve a net detriment to the BOC of only $21,000, and accordingly do not
demonstrate any general policy of cross-subsidization or discrimination.

by s : a l\
Nor do these transactions reveal any “systemic flaws”

in the BOC s compliance with
the affiliate pricing rules. As set forth in the Issue Descriptions included with the KPMG
workpapers. three of the four instances involved the use of fully distributed cost rather than fair

market value.'” The first of these involved 10 real estate properties made available by the BOC
The second involved real estate properties provided by the 272 Affiliate to the BOC and resulted
i a4 net detriment to the BOC of about $9,000. The third such transaction resulted from an
emplovee’s pricing of lab facility services to the 272 Affiliate at fully distributed cost rather than
fair market value, even though a chart designed by the BOC to aid in comphance with these rules
ad provided the fair market value information. The fourth listed transaction involved using the
BOC s rather than the 272 Affiliate’s inputs in calculating the 272 Affiliate’s fully distributed
cost,

While the BOC and the 272 Affiliate strive to properly and accurately calculate and

record all of their affiliate transactions, some errors will and do occur. As the Facilitator

55

See First Report and Order and Further Notice of Proposed Rulemaking. implementation of the Ne
decounting Safeguards of Sections 271 and 272 of the Communications Act of 1934, as apended, 11 ¥FCC Red
24503 € 206 (1996) {emphasis added).

N BANY Order §412.

. We note that the FCC has recently eliminated the requirement that carriers undertake fair ;mfm{ value
studies for assets as well as services until the total amount of transfers in a given year exceeds $500.0
change may be implemented by carriers as of January 1, 2001, See Report and Order and Further Notice of
Praposed Rulemaking, 2000 Biennial Regulatory Review —~ Comprehensive Review of the Accounting




recognized, perfection is not the relevant standard here. However, in order to continue reducing
each company’s error rate. the BOC and the 272 Affiliate are instituting additional safeguards at
the corporate level of each company to ensure all material intercompany transactions are
identified and billed at correct prices. The BOC and 272 Affiliate corporate regulatory
comphiance groups will improve the formal tracking mechanism for affiliate transactions, This
list will be discussed with operational personnel and compared to databases to ensure that it 1s
both complete and accurate. Additionally, the BOC will conduct additional training sessions
with all relevant personnel concerning the FCC’s affiliate transaction pricing rules. As an

additional safeguard, supporting documentation will now be provided to the BOC”

.

s FCC
Regulatory Accounting Department for verification of affiliate transaction pricing.

2. Timely Accounting and Posting. The remaining category of items identified

the KPMG Report relate to the timeliness of accrual or billing and reducing transactions to
writing.” Although the combined impact of these eight errors was $2.625 million to the
detriment of the 272 Affiliate, one transaction alone accounted for more than 94 percent of that
total. Excluding that amount, the net impact of all of these transactions was $146,000 m
underbilling of the 272 Affiliate’s costs to the BOC. In every one of these cases, the BOC or the
272 Affiliate themselves detected the error. These instances do not reveal any systemic flaws,
and Qwest has further strengthened its controls to address them following its review of the

KPMG Report:

Reguirsmnents and ARMIS Reporting Requirements for Incumbent Local Exchange Carriers; Phase 2, UC Doskey
No, 80-199, FCC 01-303 4% 87-90 (rel. Nov, 5, 2001).

P In onc of these transactions, there was no untimely accrual or billing, but only a fathue to comply with the
FOC's posting requirements. Qwest discovered that corporate calling card services. which had been nugrated from
st LI to the 272 Affiliate with pricing set at prevailing company prices. were not listed. QJwest bas
sthened s exisung controls by implementing a monthly review of all BOC mtercompany pavables and
estabiishing & 272 checklist to track all new services provided by the 272 Affiliate to the BOC.




The largest of these transactions involved the 272 Affiliate’s provision of audio
conferencing services to the BOC. Because in-region interLATA services had been spun
off to Touch America and because pursuant to that arrangement the 272 Affiliate billed
the BOC on Touch America letterhead, the procurement office erroneously assumed that
these services were not transactions with an affiliate and failed to process a bill to the
BOC and receive payment. The procurement employee responsible for the nonpavment
was reassigned in June 2001, and the processing error has been identified and corrected.

A similar error involved private line services that previouslty had been provided to the
BOC by Touch America, most of which were not moved to the 272 Affiliate until
September and October 2001. Because the 272 Affiliate’s order entry system has a
Section 271 protection that restricts creation of an in-region account, billing for the re-
engineered circuits was not immediately possible, but internal controls nevertheless
identified the need 1o bill and post this transaction, which was accomplished manually
(but after the test period). Qwest is now developing an overall automated solution o
handle intercompany provision of interLATA services, while maintaining the system’s
built-in Section 271 protections.

In the course of the company’s annual affiliate transaction repricing, the BOC discovered
that 1t had provided photo identification badges to the 272 Affiliate’s employees without
reducing the service to writing, posting it, and billing it properly. Having detected and
corrected the problem through existing controls, the BOC will minimize further
discrepancies by conducting additional training to emphasize the use of department and

responsibility codes so new badges can be charged to the appropriate entities on a timely
basis.

Internal controls also detected a failure to i1dentify for affiliate transaction purposes the
BOC’s pre-merger lease of a dark fiber link in Utah from the 272 Affiliate. Regulatory
Accounting subsequently obtained a copy of the lease and developed and posted a Task
Order and corrected the billing error. Qwest Network Construction Services has now
instituted procedures for quarterly review of billing systems and for immediate

notification to the 272 Affiliate regarding any actual or proposed transaction with the
BOC.

The BOC became aware that a total of 40 out of approximately 64.000 BOC employees,
including 10 scattered among nine out-of-region facilities, were occupying the 272
Affiliate’s real estate and using its PBX services. Qwest has added audit processes to its
Human Resources and Real Estate organizations to detect movements of small numbers
of employees in the future.

During the transition of the 272 Affiliate, experienced BOC finance personnel performed
a very minor project for the Affiliate, involving the calculations of FDC values for
affiliate pricing rule purposes. That work totaled approximately $1000, and was not
billed. The BOC has corrected the error and strengthened its notifications to finance
personnel regarding time reporting for any services provided to affiliates.

The BOC provides several types of services to the 272 Affiliate refated to small business
and consumer services under a properly posted and billed work order. The BOC found

9



the work of two employees who had been handling data entry related to such services
con missed in these routine billings. The BOC has corrected the error and enhanced
wi tranning regarding Section 272 requirements.

Conclusion

hese findings, the BOC 15 implementing strengthened

e

review through Section 272{d} bien

controls to aid in the efforts of the BOKC

affiliate requirements,

In light of the BOC’s and the 272 Affiliate’s strengthened v

of compliance by Qwest LD and the 272 Affiliate with all of the .

272, as confirmed by the Facilitator, the BOC respectfully requests

H SBC Texas Order § 398, BANY Order § 405 & n.1233.

10



separate athiliate reguirements esiablished

1996, Reportat 7.

7

Ji f‘ s »
Respeetfnlly submitted this/ }_ day of November, 201,

By:

-

i Fa :’-‘rl 3
rd i,
U S e

Mary S,“Hobson
STOELRIVES LLP

101 S. Capitol Boulevard,
Suite 1900

Boise, Idaho 8370)2-5938

And

Lymnn A. Stang

1801 California Street
Suite 4900

Denver, Colorado 80202

Attorneys for Qwest Corporation
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QWEST CORPORATION

Report of Independent Public Acconntands

Attestation Examinuation with res
Report of Management on Compliane
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707 Seventeenth Strest
Suite 2300
Denver, CO 80202

Report of Independent Public Accountants

To the Manragement of Qwest Corporation and the regulatory utility
comimissions for the following states:

fdato, fowa, Montana, New Mexico, North Dakota, Utah and Wyoming
{collectively the State Commissions):

We have examined management’s assertion, included in the accompanying Report of Managene
Compliance with Applicable Requirements of Section 272 of the Telecommunicaiions Act (:f[ Foue, that
Qwest Corporation (thc Company) complied with certain aspects of Section f“’ of  the
Bfecmnmumcanons Act of 1996 (the Act) and associated Federal Communications Comumniss L
rules and regulations (spu_m(.ally Sections 272(bY(2). 272(b)(5) and 272(c)}(2) of the A, CF
F2AT and CL Docket No. 96-150, paragraph 122) during the penod from April 1, 2001 1 Augugt X
(the exwamination period). Management is responxxble for the Companv s compliance ,'.mx
requirements. Our responsibility Is to express an opinion on management's assertion shout the
compliance based on our examination.

Y §

Qur examination was conducted in accordance with attestation standards established by the American
Institute of Certified Public Accountants and, accordingly, included examining, on a test basis, evidenge
about the Company’s compliance with those requirements and performm such other procedures as we
considered necessary in the circumstances. We believe that our examination provides a reasonable busis for
onr opinion. Our examination does not provide a legal determination on the Company's compliange with
specified requirements.

QOur examination disclosed the following instances of noncompliance with certain aspects of Section 272 of
the Act and associated FCC rules and regulations (specifically Sections 272(b)(2), 272(b¥ 5} and 272}y

of the Act, CF.R. Section 32.27 and CC Docket No. 96-150, paragraph 122) during the period from
Aprid 1, 2001 to August 31, 2001

LU KPRG LR a LS hep
4 ety of afgtatanil

alidivy pastreoin, G
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We noted the following instinces in which the Compuny did not comply with the FCCs affihate
transaction pricing rules (CF R. Section 32.27) durning the examination period as reguired in Seetions
T2 and 272e)(2) for transacuions between the Bell Operatne Company (the Qvest BOCY and
the Seeton 272 affiliate (the Qwest 272 Affilate).

Management's
estimated mpact
during the
examination period
Description {pre-tax)

(S {5

Services provided by the Qwest BOC:
A Far market value (FMV) studies were not performed for ten real
estate properties for which FMV studies were required. The ten
properties were billed at fully disinbuted cost (FDO). b
B, In pricing the service charge for access to a fab faciiity. FDC
pricing was used instead of a required FMV amount. In this
instance. FMV exceeded FDC for such service. 3
Services provided by the Qwest 272 Affiliare:
. FMV studies were not performed for nine real estate properties for
which FMV studies were required. The nine properties were billed
at FRC.
D, In developing the FDC rate for the service of leasing test

equipment, incorrect data inputs were utilized. 22

e

Net understatement of Qwest BOC's revenue and corresponding net
. , pancng
understatement of Qwest 272 Affiliate’s expenses during the
examination period related to items A through D above.

We noted the following instances in which the Company did not process accounting entries and
affiliate billings (including interest, as necessary) and did not reduce to writing certain services
provided hetween the Qwest BOC and the Qwest 272 Affiliate during the examination period as

required by Sections 272(b)(2), 272(b)(5) and 272(c)(2) of the Act and CC Docket No. 96-150,
paragraph 122



i,

Description

Management’s
estimated impact
during the
examination period
{pre-tax)

sevepes provided by the Qwest BOC:

-~ Phado sdeiubhication services were provided but not accounted for,

billesl nctuding interest charges) or reduced to writing during the

gRAfnen pertad. S

A certam finance service was provided but nat accounted for or
billed tincluding interest charges) during the examination period.

€ Pta entry services regarding out-of-region long-distance orders
weere provided but not accounted for or billed (including interest

churges) during the examination period.

c provided by the Qwest 272 Affiliate:

The kease agreement for fiber optical capacity was not accounted
for, bithed Cmcluding interest charges) or posted (o the website
dung the examunabian peniod.

P Healbestate occupancy services and the use of PBX services were

svieded bul not accounted for, bitled (including interest charges)
ar reduced to writing during the examination period.

1. Audio conferencing services were provided but not accounted for,
billed (including interest charges) or reduced to writing during the
examnEtion period.

K. Prvaie tine circuns for in-region interLATA official
somnuication services were provided but not accounted for, billed
cmetuding titerest charges) or reduced to writing during the
Examinaton perod.

L. Calhing card services were provided but not reduced to writing

during the examination period.

Ret understatement of Qwest BOC’s expenses and corresponding net
wrderstitement of Qwest 272 Affihate’s revenues during the
axammation penod related 10 items E through L above.

Mot understatement of Qwest BOC's expenses and corresponding net
sideestalement of Qwest 272 Affiliate’s revenues during the
examination period related to all noted exceptions. S

OS]

iS5 000s)

64

o




svicnr, exeep! for the instances of noncomplinnce described above. Qwest Corporution complied.
s witly the aforementioned requirements for the penod from April 1. 2001 10 August 3,

¢ e uteneled selely for the information and use of management of the Company and the State
s and 1s pot intended to be and should not be used by anyone other than these specified parties.

KP e LLP
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Owest

Heport of Management on Compliance with Applicable Requirements of Section 272 of the
Telecoxnmunications Act of 1996

st of Qwest Corporation (“QC™ or the “Company”) is responsible for ensuring the Company s
o with the applicable requirements of Section 272 of the Telecommunications Act of 1996 and
s velated thereta ns promulgated by the Federal Communications Commission ("FCC™)

2 and Related Regulations™) as set forth in Section 1V of the Seven-state Collaborative Group
Congulting report {the “Liberty Report™) dated September 21, 2001,

neat has performed an evalaation of the Company’s compliance with the applicable requirements
272 und Related Regulations as set forth in the Liberty Report, including those described

s, for the period April 1, 200) through August 31, 2001 (the “Evaluation Period™). Based on this
evilgation, we assert that during the Evaluation Period, the Company has complied with all applicable
edgirements of Section 272 and Related Regulations as set forth in the Liberty Report. In particular, the
my ddid the following:

wve unplemented adequate controls to assure the accurate, complete, and timely recording in our
ks and records of all affiliate transactions between Qwest Corporation (QC), the BOC, and Dwest
'"‘1’1?1mtmé¢a£imm Carporation (QCC), the Section 272 affiliate, in compliance with Section 272
(b3 2% Separate Books, Records and Accounts, and Section 272 (by(5). Tranzactions at Arm’'s Length,
i ‘s?af riting and Publicly Available
{h} We have implemented aduqualc controls to assure that the re!atmnshm hetween QC. as a vendor or
stypepbisr of t‘t)ud@ and services. and QCC has been managed in an arm’s length manner in compliance
with me provisions of Section 272(c), Nondiscrimination Safeguards. which include consideration of
what would be expected under normal business standards for similar contracts with an unaftiliated
thard party.

f) We hve provided reasonable assurances that a continuation of the practices and procedures examined
will continue te provide the level of accuracy, completeness, timeliness and arm’s length conduct
risgstired to Sections 272(b)(2) & (5) and 272(c).

£dy \‘v’c have implemented sufficient control procedures 1o assure that an officer of QC will sign the
Ovfficer Centification required in CC Docket 96-150 in §122. This certification will be signed

;u,mazsxiiy in concurrence with the certification letter that accompanics the ARMIS 43-03 report filed
with the FCC on April 1,

(dwest Corporation

PR
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\\

Murk A. Schumacher

Vice President ~ Corpoerate Controller



AFFIDAVIT OF

varty stales as follows:

Sty mame s Marie B, Schwartz. My business address 1s 1314 Douglas-On-The-

Pl HE, Qenadia, Nebraska 68102, Tam a Divector in FCC Regulatory Accounting
wparation amwd ant responsible for ensuring Qwest Corporation’s regulatory

somphance with Section 272 of the Telecommunications Act of 1996 (“the

MO LLP altestation identified some transactions with Qwest

sanons Corporation (“the 272 Affiliate™) that were neither properly processed

fo Qwest Corporation (“the Qwest BOC™) 1s correcting all of the 1dentified

by posting the transactions on the website where needed and by billing and
hese transactions in the October and November accounting records.

Owest BOC has also implemented and is in the process of implementing several

iy

¢ iterrad controls intended to provide reasonable assurance that intercompany

ctions witiuted by the Qwest BOC are 1dentified, reduced to writing, accurately

and posted. Specifically, the Qwest BOC has put in place or will have in place
cember 3, 2001 the following controls for the identified discrepancies:

wmney A7 Fair market value (“FM V™) studies were not performed for ten real
evtate properties for which FMYV studies were required. The ten

properiies were billed at fully distributed cost (“FDC™).

This discrepancy occurred because work orders were priced without a review

r determipation of whether FMV or FDC should have heen used. A new control



v Fusmess Dimit AfTihate Manager's (BUAM)

st by crsure both o FDC and a FMV analysis has been

raothont tus support will not be processed by the BUAM.

i te pnsure that a FMV study s performed, proper

¢ the work order will be processed accurately. The Regulatory

=

i weill expand its control sheets to provide additional detail which

that an FMV and FDC study has been performed for all

pricinyg the service charge for access to a lab facility, FDC
+was used instead of a required FMVY amount. In this instance,
% exceecded FDC for such service,

miy was not discovered on a tumely basis because information was
Fever the telephone and back up support was not received by the FCC

o orgamization. Current controls will be enhanced to require

ol sheet verifying on a quarterly basis that all

boon recelved.

fedt {including interest charges) or reduced to writing during the
minution period.

ey was discovered during the annual re-pricing of affiliate services.

. the duties of the Real Estate department were expanded to issue badges

iate, As aresult, the data necessary for proper billing was not included on

i form and no billing was taking place. Employees at the access control

e retrained to ensure that a valid department or responsibility code will be

vy ¥1 A certain financial service had been provided but not accounted for
or ilted {including interest charges) during the examination period.



¢

ryext boeoause providing the service was a one time event with a

edd 1o comprlete the service. Monthly requests for billing

fie controls listed above, Qwest is initiating additional training

nee reqiirements with Section 272(b)(2) and Section

v gweosr and atfirm that the statements and data contained in the

#!

- and correet 1o the best of my knowledge and belief.

@
MARIE E. SCHWARTZ

WORN before me this /'5'/day of November, 2001.

%

Notary Public

) GENERAL NOTARV-Siaty of Nebraska
TERESA M. PEATROWSKY
3 fby Comm. Brp, Mateh 17, 2004




LUNSTING

sipesy address 15 198 Inverness Drive

Fam Senior Director of 272 Business

ral transactions where costs incwrred

st BOC™Y were netther properly processed nor

s {7 the 272 Affibate™ corrected all of the

e

on o the website and by bithing or

fer 135, 2001, with the exception that catch up

an Discrepancy H are being billed i November,

ney C that is being booked in November 2001.

stemented and is in the process of itnplementing

1 ftended to provide reasonable assurance that intercompany
Hiate are dentified, reduced to writing, accurately

he 272 Affiliate has put in place or will have in

Iowing controls for the identified discrepancies:

« ot performed for nine real estate properties for
r¢ reguired. The nine properties were billed at

seanse task orders were priced without a review for



e Fully Distributed Cost

cd that reguires the Business

o the caloudation w oensure both an

: order without this support

s designed to ensure that a FMV study

vl

Additionally, 2 272

viges provided by the 272 Alffiliate o the

(Jwest Services Comporation (FQSC™)

k1t 1o ensure that all items are completed

¢ for the service of leasing test equipment,
¢ wtitized.

- Aftiliate not having its own FDC model to
g, the 277 Affiliate used an alternative method to

et An FDC model that 1s comphiant with the FCC's

bopread andd wall be used for all the 272 Affiliate pricing.

seirt Tor fiber optical capacity was not accounted
iterest charges) or posted to the website during the

¢ after the merger, personnel unfamibiar with

weaitly stopped billing for this pre-merger agreement.

et for the Controller of Qwest Network Cornstruction

- Affiliate of any new or proposed transactions.
feenunting will request a review of the billing

actions from QNCS.

ey services and the use of PBX services were



provided but not accounted for, billed (including interest charges) or
reduced to writing during the examination period.

ey veanred because of a lack in communications between the Human

fepartment (CHR™), the Real Estate organization, and the BUAM, To ensure

3
e o

freompany real estate services are properly captured, the following new

¥
A

wilh be developed by December 13, 2001 and implemented by December 31

i wall now send a report of any changes in [egal entity lo Real Estate who will

¢ the wformation to the BUAM. The BUAM will be responsible for identifving

ential mpact on other affiliates or agreements. Additionally, the Real Estate

atrery will perform quarterly reviews and notes changes to the BUAM.

Hserepancey Jr Audio conferencing services were provided but not accounted for,
hitled (including interest charges) or reduced to writing during the
eyamination period.

The discrepancy occurred because the employee responsible for accounting and

b A

g did net follow company policies. Personnel changes were made and company

ey i being enforced and followed. This service s now beng provided by a third
party vendor. Any decision to provide this service internally again m the future will be
sade ondy (f an acceptable billing solution can be found.

iscrepancy K: Private line circuits for in-region interLATA official
communication services were provided but not accounted for, billed
(including interest charges) or reduced to writing during the
examination period.

The 1ssue for this service was determining how to issue a bill when the systems were

not accepting data which then resulted in no billing, no written agreement and no posting.

This ocowrred because a Section 271 protection was built into the ordering system so 15~

on interLATA services could not be offered. To facilitate proper billing in the fiture,
a manual process was implemented to identify all circuits and rates being used for oftivid

service. [n order to ensure that accurate billings arc processed on a timely basis, iz



w1 Brrig boen entered into a database which will feed the monthly bifhing svstam

gy 1 Calling card services were provided but not reduced to writing
during the examination period.

Thus discrepancy was discovered by comparing services hsted on the website to

It was not discovered on a timely basis however. To improve the timehness of

services fo writing a 272 checklist is being established to track all new services

et by the 272 Alfiliate to the Qwest BOC. The Director-Corporate Comphuance

wve responsibility for monitoring the checklist to insure that all ttems are comp!

s evely imanner prior to signaturc. Additionally, both entities will deploy acditros

o all involved organizations and employees.

"l;(’}' ; I T
R I W s
L/Xu. RRs )L,f_,’%‘_ _——

Notary Public

My Conmnission Expires:
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tsra Blofson

> Director

e Litilities Commission
Capitol Building

¢, South Dakota 57501

ear Ma, Elofson:

ved is an overview of Qwest’s September 2001 performance data as reported under
I RO ereated performance metrics. Also included are hard copies of the complete

Jakota performance results and the Qwest Regional performance results. These
ults are available on the Internet at www.qwest.com/wholesale/results/checklist.html,
esults establish that Qwest is meeting its Section 271 objectives.

“wens have any questions, please call me on 605-339-6871.

Manager-Policy and Law

Atachments:



STATE OF SOUTH DAKOTA

PUBLIC UTILITIES COMMISSION

ST CORP.S SEPTEMBER 2001 PERFORMANCE DATA FOR SOUTH BAKOTA

A% REPORTED UNDER THE ROC CREATED PERFORMANCE METRICS

Qwest Corporation (Qwest) hereby provides the South Dakota Pubhc Liil

vnission with an overview of its September 2001 performance results, which continug w

showy that Qwest is providing interconnection, unbundled network elements (UNEs). and resale

s in a nondiscriminatory manner throughout the state of South Dakota. The Fed
Conmumications Commission (FCC) has made clear that “the most probative evidence of

pondiseriminatory access to interconnection and UNEs is actual commercial usage.”" A fow

mionths ago, (west began presenting its performance data on a checkhist item basis o «

that (Iwest is meeting its 271 objectives under performance measures created in reglomf ROC

W

kshops. Qwest now presents its September 2001 data to show that it has sustained o no

improved upon the high level of performance described before.”

f, EXFCUTIVE SUMMARY
A {verview

Parties to the ROC workshops negotiated performance ndicator delinition

{PIDs) and, in virtually every circumstance, the expected level of performumce tha wan

U Verizon Mass. 271 Order at §12 (April 16, 2001).

4 {Jwest notes that the reporting of some PIDs, especially OP-4 (average installation intervaiy b
In the past, Qwest excluded all orders from OP-4 where due dates were missed for customer v
eoncurrence of the ROC, Qwest now counts these orders and excludes only that portion of the t
detay caused by the CLEC. Thus. if the Commission compares month to month, seme of the nent
vime for reasons such as this.




provide CLECs with a meaningful opportunity to compete in the marketplace,

performance measures, adequate performance is determined in one of two ways; {1

St

retail or, (2) where no retail analog exists, by meeting an objective performance

When a retail analogue exists, the FCC requires that Qrwest serve CLECS i ™

same time and manner”™ as Qwest provides the analogous service fo relai] cuslomers

workshops., parties agreed upon statistical methods to determine when g

substantially similar© Thus, if Qwest’s retail performance appears to be better thig

By
Fow

performance, the Commission must look at the statistical result to dete

disparity is statistically significant. 1f it is not statistically significant, retmt

performance are at parity. When the PID has an associated performance benchng

concern when Qwest achieves the benchmark.

A detailed review of the data makes it very cloar thay €

every element of the checklist to CLECs at a high level of guniity

performance data from October 2000 through September 2001 in Soanh ©
Exhibit I on a checklist item basis. Moreover. to establish that Chwest can
checklist items that have had small or no volume 1n South Dakott, {hvest’s
actual performance data from October 2000 through September 264
data provides powerful additional support that Qwest provides ¢ach as

acceptable level of quality.

B Qwest s Actual Performance Megts 271 €

than wholesale performance by a statistically significant margin.
number.



The attached performance results show ihs

the remaining checklist items in a manner that s eitder ™

P

provides to its retail operations. or that provides “efficient ULY

to compete.”™* In particular:

e [Interconmection: In September 2001, (haest met o

commitments to CLECs for intercomnecfion ir

approximately 20 days. which is comparable 1

Feature Group D trunks (the agreed upon sgail

only two installation requests. Unforzmsgely,

for these limited orders were lomger tham the

analogue. The trouble report rte tor &

0.01%. When troubles did oceur, Uhwest

within four hours. As alwayvs. bl
of 1%.
e Collocation: In September 2001, (v
regionwide for collocation irrespective o
day, 120-day, and 150-day benchmark.

feasibility studies in an average of 9.1 2 days

4 These are the verbatim standards set by the WO
CLECs in "substantially the same thwme and s
managed in the PIDs through use of gatistical we
“efficient competitor a meaningful opportusnity
that the ROC collectively determined wotid ¢

#H
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o LNE-P: In September 2001, Qwest provistemsd o

unbundled network element platfonn, orders swthon

non-dispatched orders. Qwest met 99 27% of 15 &

an average installation interval of 2.42 days, (st ¢

installations without a CLEC issuing a trouble re

resolved CLEC out of service troubles at e

mean time equivalent to Qwest repairs for equivale

there were only three installation reuuests in Septom

Service Installation Quality for these requests.

e Loops: In September 2001, Qhwest's performance v

sreska

types of unbundled loops: however, beomuse am

loaded loops (DS loops) account fos som

Qwest will discuss those here. For analo

time (besting the ROC 96% benchmark’

ROC’s 6-day benchmark. For J-wire

installation commitments to CLECs, with an :

performance exceeded benchmarks in both catoperis
installations were trouble free more than 98

coordinated cutovers on Ui'ﬂb. %.."‘QLA,'».JH!?& the R

% The Commission should note that Qwest began rep
and the overall trouble rate (MR-8) in two different
a customer {CLEC) reports a trouble. However, Urvest s
mordinate percentage of lines with trouble and that, In mossy

(Qwest calls this situation “Test OK, {found OK"). Ta
caused by Qwest, Qwest also reports OP-3, W7 .md &1L
has reported August data on this new measure, |
trouble would have improved from 9:4.21% 10 96.-
Ex. 2 at 54,

4



MNumber Portability:  In September 2001, Qwest timely completed its work m
provisioning nwunber portability 100% of the time irrespective of whether a Qwest loop

o CLEC loop was the underlying facility involved. This performance exce

benchmarks set in the ROC.

Resale: In September 2001, an extremely high percentage of resale orders were again
provisioned without a technician dispatch. In such circumstances, Qwest met 99.87% of
its CLEC installation commitments for resold residential customers, 100% for business
customers, 100% for Centrex customers, and 100% for Centrex 21 customers. In the
unlikely event that service was delayed, Qwest established service for wholesale
custorers at parity with Qwest retail customers in every circumstance. With respect to
maintenance and repair, for each class of service discussed. whether dispatches were
required or not, Qwest cleared out of service troubles within 24 hours 100 % of the time
for residence, Centrex and Centrex 21 resale. Qwest cleared out of service troubles
within 24 hours 85.71% of the time for business resale just under parity with equivalent
Qwest retail service.

‘The Liberty Consulting Group has concluded its audit of Qwest’s performance

measures and concluded that Qwest's performance data "accurately and reliably report actual

{west performance.” The Commission may confidently rely on the performance results in

assessing the quality of interconnection, resale and access to UNEs. Nonetheless. to provide the

Commission with even greater confidence in Qwest’s performance data. Qwest agreed 10

participate in data reconciliation with any interested CLEC. Three CLECs -~ AT& T, WorldCom

and Covad — asked Liberty to reconcile data on a few of Qwest’s performance measures. 1.iberty

continues this effort and a Reconciliation Report is scheduled for release in mid- to law

W



November, 2001. Qwest will present the results of that reconciliation process to the Commission

when it has conciuded.

. Evidentiary Standards

The FCC places tremendous emphasis on PIDs negotiated through an open
process, such as occurred at the ROC. The FCC concluded that when “[performance] standards
are developed through open proceedings with input from both the incumbent and competing
carriers, these standards can represent informed and reliable attempts to objectively approximate
whether competing carriers are being served by the incumbent in substantially the same time or
manner or in a way that provides them a meaningful opportunity to compete."® The FCC held
that when performance is measured against such standards:

to the extent there is no statistically significant difference between

a BOC's provision of service to competing carriers and its own

retail customers, the Commission generally need not look any

further. Likewise, if a BOC's provision of service to competing

carriers satisfies the performance benchmark, the analysis is
usually done.’

Even when statistically significant differences in performance exist, the
Commission may "conclude that such differences have little or no competitive significance in the
43
{

marketplace."® In such cases, "the Commission may conclude that the differences are not

. . . { . . - .
meaningful in terms of statutory compliance." ) A steady improvement in performance over time

© Ferizon Massachusetts Order at 9 13.

* Verizon Connecticut Order at Appendix D-3, 9 8 (September 20. 2001).
¥ 1d

9 Verizon Connecticut Order at Appendix D-5, 9 8.
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indicates that problems are being resolved. 'V Moreover, when "there are multiple performance
measures associated with a particular checklist item, the Commission considers the perfornmmce
demonstrated by all the measurements as a whole. Accordingly. a disparity in performance for
one measure, by itself, may not provide a basis for finding noncompliance with the checklst."
Thus, the ultimate issue before this Commission is whether Qwest’'s overall
performance on a checklist item by checklist item basis is adequate. The FCC has made clear
that. when performance metrics are negotiated. [LECs such as Qwest need not meet the
negotiated standards 100% of the time to satisfy 271. This would be a virtual impossibility, The
Commission’s role is to assess all of the PIDs for each checklist item in wotality and devide
whether the performance is adequate. Qwest, therefore, presents this September data to represent

that its overall performance continues to meet the requirements of Section 271.

ii. Detailed Discussion of Checklist item Performance
1. Interconnection/Collocation
a. Interconnection

Interconnection trunks allow the mutual exchange of traffic between Qwest and
CLECs. Qwest has continued to meet the ROC's performance standards for provisioning,
maintaining, and repairing interconnection trunks thereby keeping trunk blockage fow.

Trunk Blockage. In September 2001. trunk blockage on CLEC imerconnection

trunks to Qwest tandem offices continued to be non-existent; specificatly, £.00%, far below the

' Verizon New York Order at 439,

' Verizon Connecticut Order at Appendix D-5,99.



ROCs 1% benchmark. Ex. 1 at 7. NI-TA. Trunk blockage on CLEC interconnection trunks o
west end offices was equally insignificant, with 0.01% blockage. /d., NI-1B.

Trunk Installation Measures. In Zone 2 (low density areas). Qwest met 92.86%
of s trunk installation commitments to CLECs regionwide in September with an average
interval of 20.74 days. In both situations, Qwest's regionwide wholesale performance was
statisticatly identical to its retail performance. /d at 2, OP-3 & OP-4.

Regionwide delays incurred installing interconnection trunks continued to be rare;
however, when they did occur, they were short. Delays were, on average, always 14.18 days or
tess when the delay was for non-facility reasons. [Id at 2, OP-6A, Zone | & Zone 2. TFor
sitimtions where such delays occurred, Qwest provided provisioning at parity to its retail
operation. /d. Throughout the entire region, there was only 1 interconnection trunk delaved for
facility reasons in either Zone 1 or Zone 2 and that delay took only 10 additional days to
provision. Jd at 2. OP-6B, Zone 1 & Zone 2. In South Dakota there were only two trunk
instattation requests during September. Unfortunately, the installation intervals for these trunks
were longer than regionwide results and the retail analogue. Ex. 1 at 1, OP-4. Because of the
extremely small number of installation requests, Qwest’s performance on this checklist item is
better judged based on its regionwide performance and its performance on other installation
MEASHIeS.

Overall, regionwide trunk installation quality was excellent. Once a trunk was
installed, @t rarely had trouble. In September. 98.34% of all new trunks installed did not
gxperience a trouble in the first 30 days. Ex. 2 at 3, OP-5.

Trunk Maintenance and Repair Measures. In the month of September, Qwest

continued to achieve success in maintaining and repairing interconnection trunks. The rate of



trouble reports for South Dakota interconnection trunks was again extremely low — 0.01%. Ex.
1. at 3. MR-8. Qwest cleared 100% of CLEC trouble reports within 4 hours. These wholesale
resulls were at parity with Qwest’s retail performance. Jfd. MR-5 The mean tume to restore
inferconnection service to CLECs was 1 hour 46 minutes. . MR-6. The service was again at
parity with analogous retail service. /d MR-6. These results continue to demonstrate that Qwest
is providing interconnection trunking to competitors on a nondiscriminatory basis.

b. Collocation

Collocation allows CLECs to place equipment in Qwest central offices or other
structures such as remote terminals. As a reminder, in March 2001. in response to two
collacation decisions from the FCC, the ROC significantly revised the collocation P1Ds. The
revised P1Ds set installation intervals of 90 days when the collocation is forecasted. and 120-150
days when no forecast is provided (depending on whether major infrastructure modifications are
necessary). The PIDs also set a 10-day benchmark for feasibility studies.

Qwest's September collocation performance under the new ROC PIDs continued
to be perfect. Regionwide. Qwest met the 90-, 120-, and 150-day installation benchmarks, with
average intervals substantially shorter than the ROC set benchmark. Ex. 2 at 8, CP-1A t0 1C. In
every instance, Qwest also completed 100% of its installation commitments on time. /d. at 8-9,
CP-2B. CP-2C.

Feasibility studies are completed in the first 10 days of the installation interval
and require Qwest to inform CLECs whether the central office where the collocation will be
placed has the requisite space and power. In September. Qwest again met 100% of its feasibility
studies commitments, in an average of 9.12 days. besting both ROC performance benchmarks.

Kl a1 9, CP-3 & CP-4.



2, Access to Unbundled Network Elements

In its prior orders on section 271 applications, the FCC has discussed access to
088 and UNE Combinations under checklist item (ii). The FCC has also demanded that. in the
absence of significant commercial volumes, BOCs must subject their OSS to third party testing —
and successfully pass such tests — prior to obtaining section 271 approval. Hewlett-Packard. the
Pseudo-CLEC. is currently testing Qwest's OSS, with KPMG Consulting serving as Test
Administrator. Qwest will report the results of the third party test when it is completed. In the
interim, Qwest's commercial performance for OSS is discussed below.

a, 0SS

Qwest's OSS is a combination of the systems, databases. personnel and
dncumematioﬁ that are integral to its provision of pre-ordering, ordering. provistoning,
maintenance and repair; and billing services to CLECs. In the last performance data filing.
Qwest described each of these aspects of OSS in detail. As with the remainder of this hling,
Owest will simply describe its September 2001 OSS performance results.

Gateway Availabiliry. The gateway availability PIDs measure the percentage of

time the systems for interfacing with Qwest’s computer network are available to CLE

ROC benchmark for all interfaces is availability 99.25% of the time. In cach month for Aprij-
September, Qwest met the 99.25% benchmark for its IMA-EDI and EXACT interfaces. Ex, 2 at
12-13, GA-1B, 1C, GA-2, GA-4. For EB-TA, Qwest met the benchmark in May-September, fid
at 13, GA-3.  Although Qwest missed the IMA-GUI benchmark in August with the gateway
available 97.38% of the time, that was the first time in 12 months where the benchmark was
missed. Jd. at 12, GA-1A. Qwest explained that this was the result of the release of national
computer virus. In September. the IMA-GUI gateway was available 99.99% of the time. Thus,

in September each gateway was available in excess of the 99.25% benchmiark.
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Pre-Order Response Times. The ROC PIDs require Qwest to measure the ume i
takes its computer network to respond to various CLEC requests for information. For the IMA-
GUT and EDI interfaces. the PIDs assess the time it takes CLECs to schedule appoimments.
inquire about service availability times. conduct facility checks, validaie addresses. get USRs,
make telephone number reservations, and provide loop qualification information. The Pilis
separately track the time it takes CLECs to submit requests, the time it takes Qwest to respond,
and the time it takes to accept a CLEC order. The PIDs then aggregate those times and apply
benchmarks ranging from 10-25 seconds.

In September. Qwest’s pre-order response performance was again outstanding. In
September, Qwest again met every aggregate benchmark for IMA-GUI and EDL. /4 at 14-24,
PO-1A-1. PO-1A-2, PO-1A-3, PO-1A-4, PC-1A-5, PO-1A-6, PO-1A-7, PO-1B-1, PO-18-2, POJ-
18-3, PO-1B-4, PO-1B-5, PO-1B-6. PO-1B-7.

Electronic Flow-Through. The flow-through PIDs measure the percentage of
time that CLEC Local Service Requests (LSRs) are converted into service orders recogmzed by
Qwest’s systems and "flowed-through" to Qwest’s back-end svstems without manual
intervention. The flow-through PIDs measure the overall flow-through rates (PO-2AY and the
flow-through rates for orders that are designed to flow through (PO-2B3.

Qwest’s flow-through PIDs are diagnostic. primarily because the FCC does not
consider flow-through to be a “conclusive measure of nondiscriminatory access o ordering
functions, but as one indicium among many of the performance™ of Qwest's 088, The FOCC
recognizes that CLECs can impact heavily the flow-through rates that a BOC can achieve -

efficient CLECs can achieve high flow-though rates while other. less efficiemt CLECs have

Y2 Verizon Massachuserts Order at § 77.
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fovwer fow-through rates.’* For these reasons. the FCC has focused less on actual flow-through
fates than on whether the BOC s OSS are capable of flowing orders through.

Nonctheless, over the past several months Qwest’s flow-through rates have
deamatically improved. Qwest’s performance results demonstrate that Qwest has continued to
improve its ability to flow through orders. In September, Qwest’s flow-through rates for eligible

L8R sent through the IMA-GUI were 87.21% for POTs Resale (Ex. 1 at 22, PO-2B-1}; 75.00%

for Unbundled Loops (Jd. at 23, PO-2B-1); 90.16% for LNP (/d. at 24, PO-2B-1). In South
Drakota in September there were no orders for UNE-P POTS (Jd. at 25, PO-2B 1}.

In September, electronic flow-through for all eligible LSRs received via IMA kD]
showed a slight decrease from July, but still substantially improved overall. The main reasen
EDI flow-through results have dropped is due to one particular CLEC. This CLEC submits a
very high percentage of our Unbundled Loop and Resale LSR’s through the EDI interface:
however, the LSRs this CLEC submits contain problems that prevent them from {lowing
through. Qwest has been working with this CLEC to resolve the differences. The particular

CLEC has decided to wait to make the correction to their side of the EDI interface until Qwest

releases s next version of EDI, which occured in late October. Thus, in Sepiember. Qwest’s
regionwide flow-through rates were 60.53% for POTS Resale (Ex. 2 at 23, PO-2B-2); 37.63%
for Unbundled Loops (Ex. 2 at 26, PO-2B-2); 90.68% for LNP (Ex. 2 at 27, PO-28-2}, and
H6.69% for UNE-P POTS (Ex. 2 at 28, PO-2B-2).

LSR Rejections. There are times when CLECs do not adequately complete LERs,

generating an "LSR Rejection.” For the IMA-GUI and EDI interfaces. the ROC PIDs require

Pl q 99 78, 80.

Yied ar s 77, 80.
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(rwest to track the length of time it takes Qwest to submit LSR rejection notices to CLECs. The
PIfs set benchmarks in hours for manual rejections and benchmarks in seconds for elecirome
rejections,

For the IMA-GUI interface, Qwest again met the 12-hour (manual) and 18-second
telectronic) benchmarks for LSR rejections in September. Ex. 1. at 26. PO-3A-1, 3A-2. For
EDL. Qwest also met the 12-hour and 18-second benchmarks in September. /d at 26, PO-3B-1.
P(-38-2.  Although Qwest did not meet the 24-hour LSR rejection benchmark for manual and
1S in South Dakota in September, Id. 27, PO-3C. Qwest did meet the LSR rejection benchmark
regionwide, Ex. 2 at 30, PO-3C.

Firm Order Confirmations. Qwest submits and measures the percentage of Firm
Order Confirmations (FOCs) Qwest sends to CLECs on time for various products and services.
FOCs identify the due date CLECs should expect to receive the requested service. In September
for resale, Qwest continued to submit 100% of FOCs on time for 1.SRs processed electronicatiy
through IMA-GUI easily surpassing the ROC 90% benchmark. Ex. 1. at 29, PO-3A-1ta). In
South Dakota for September there were no results to measure for FOCs on time for LSRs
reeeived via EDIL Regionwide. Qwest submitted nearly 100% of FOCs on time for LSRs
processed electronically through EDI easily surpassing the ROC 90% henchmark. Ex. 2 at 32,
PO-3A-2(a). For IMA-GUI LSRs processed in part manually, Qwest submitted 94.75% of L.SRs
on time besting the 90% benchmark. /d. at 29, PO-5B-1(a). For EDI LSRs processed in part
manually. Qwest’s performance has improved markedly in recent months surpassing the 9P
benchmark both July, August and September. /d at 29, PO-58-2(a). In September. Owest also
surpassed the 90% benchmark for orders processed on a completely manual basis. Jd at 30, PO-

3C<(a),
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{Owest's performance with respect to LSRs for unbundled loops was also
putstanding. For L8Rs submitted electronically through either interface. for those processed n

part manually. and for LSRs submitted completely on a manual basis, Qwest returned FOCs at

100 of the LSRs on time during September.  Thus, Qwest far surpassed the ROC 90% or 93%
on tine FOC benchmark in all areas. /d at 31, PO 5A 1(b). PO-5B-1(b). PO-5B-2(b) & PO-3C-
13

In September, Qwest again met the ROC benchmarks for FOCs on time for Jocal

nagsher portability (LNP). processing in excess of 99% of the FOCs on a timely basis

irrespective of whether the LSRs were processed electronically. or processed in part manually.

w320 PO-3A-1(¢). PO-3B-1(c). PO-3B-2(c). In September. Qwest also met the 90%
benchmark for manually processed LSRs. Id PO-5C-(c). Qwest also far surpassed the 85%

benehmark ence again for LIS trunks, where Qwest submitted more than 100% of FOCs on time.
. oat 33, PO-3D.

Jeopardy Notifications. When it becomes evident that Qwest will not meet an
expected due date for the provision of a product or service, Qwest submits a jeopardy
notficatton.  For non-designed services. in September Qwest submitted jeopardy notices to
LECs. on average, 5.96 days before the scheduled delivery date. While that fell short of retail
performance. BEx. 1 at 35, PO-8A, the percentage of timely jeopardy notices to CLECs is
statistically equal to retail performance. fd.. PO-9A.

In South Dakota there were no results to measure for unbundled loops for
wopardy notification.  /d. at 36, PO-8B. Regionwide for unbundled loops. Qwest’s wholesale
andd retail results were at parity for March-June. In July through September. even through

wholesale performance continued to improve, retail performance increased even more thereby
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ting o statistical disparity. Ex. 2at 41, PO-8B. Despite that. in July through September.

it provided CLECs with timely jeopardy notifications at parity 1o that provided on the retail

L a4l POSB.
In South Dakota there were no results to measure for LIS trunk jeopardy notices.

pwide, for LIS trunks. in September Qwest submitted jeopardy notices to CLECs, on

¢ at purity with Qwest retail, Ex. 2. at 40. PO-8C. This has been true for each month

s February 2001, The same is true for the percentage of timely jeopardy notices provided to

%, which has also consistently been at parity to retail performance. /d.. PO-9C.

In South Dakota there was only one jeopardy notice issued. The result was better
thien the retadl result, Jd at 38, PO-8D. Regionwide CLEC jeopardy notices were few and far
etween Tor UNE-P POTS. Only seven jeopardies were issued throughout the region with
respeet to UNE-P with an average jeopardy notice interval of 3.86 days. This was not at parity

with refail. Jd at 43, PO-8D, PO-9D. The differences in performance were not competitively

nificant in this area because problems occur so infrequently.

Access to Centers. Qwest also measures the access that both CLEC and Qwest
customers have to Qwest centers.  PID OP-2 measures the percentage of calls to Qwest’s
fnterconnection provisioning center that were answered within 20 seconds. In September.
wvest’s continued its excellent wholesale performance, with 94.95% of all CLEC calls answered
within 20 seconds. Ex. 1 at 41, OP-2.

PID MR-2 similarly measures the percentage of calls to Qwest’s interconnection
repair center that were answered within 20 second.. Qwest’'s wholesale performance in
September was outstanding once again, with Qwest answering 96.24% of the wholesale calls in a

fimely manner. /d. . MR-2. Both of these measures were at parity with retail.
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In September, Qwest continued to provide CLECs with timely access to

Sueh records were provided to CLECSs in an average of 1.71 days. about 1/3 of

s of more than five days. Ex 1. at 42. BI-TA. In August. Qwest provided

Uhwest' s bills to CLECSs also continue to be accurate and complete. In September.

g hills o CLECs for resale and unbundled network elements that did not

adiustment due to an error. Jd at 44, BI-3A. Qwest’s bills to CLECs were also
& of the time. Jd at 45, B1-4A. Both of these results were above retail results.
b, Unbundled Nebwork Element Combinations

Checklist tem 2 also requires Qwest to provide CLECs with UNE Combinations:

-P and Enhanced Extended Loops (EELs). Qwest has successfully met

emand for these products by promptly installing and repairing them for CLECs.

Instadlation of UNE-P. Qwest installs the vast majority of all UNE-P lines in its

t without a dispatch.  The key. therefore, to whether Qwest is meeting its statutory

tans without dispatches outside MSAs. Regionwide for UNE-P orders in that category.

teominued its strong performance by meeting 99.27% of its instaliation commitments in

by in an average interval of 2.42 days. Ex. 2 at 53. OP-3 & OP-4. Delavs in

sbser duta for this measure is not vet available.
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Hattons were so rare that only 14 nen-dispatched delays occurred anywhere in the region

amd the delay

s only lasted an average of 3.86. Jd.. OP-6A. 6B.

In the dispatch categories. which account for a small percentage of UNE-P

Jwest also performed well during September. In South Dakota there was only one

wrerwe to measure for a dispatch within MSAs which was met resulting in 100%. Ex. 1 at

46, (OP-3. Regionwide. for dispatches within MSAs, Qwest met 98.15% of its CLEC instaliation

waftments i an average of 4.07 days. /d at 51, OP-3 & OP-4. Both of these results were at

v with retail performance.  For dispatches outside MSAs, Qwest met 95.45% of ifs

fation commitments to CLECs in September in an average of 4.06 days. Id. at 32. OP-3.

P dispatches outside of MSAs, Qwest’s wholesale performance was also at parity with retat]

perfbrmance. For both categories of dispatches, delays in provisioning were rare and when they

el

treed, they were cleared promptly and. in three of the four instances. at parity with Quwest’s
retd] service. fd at 51-52, OP-6A & 6B.

In September. installation quality continued to be excellent ~ Qwest completed
100% of all UNE-P installations (dispatched and non-dispatched) without a CLEC filing :
trouble report. /. at 49, OP-5. This measure was better than retail service.

Repair of UNE-P. In South Dakota there were no significantly measurabie results
for repair issues for UNE-P. Ex. 1 at 51-56. Regionwide in September, the overall trouble rate
for CLEC UNE-P has continued to be outstanding; specifically. a mere 1.0%. lower than the
trouble rate for comparable retail installations. Ex. 2 at 60. MR-8. When troubles oceur, Qwest
resolves them efficiently.  When no dispatch of a technician is required to clear the trouble,
Qwest cleared 100% of CLEC out of service reports within 24-hours and 99.03% of all CLEC

trouble reports within 48 hours. /d at 59. MR-3. MR-4. The mean time to restore UNE-§



service was a fmere 3 hours 53 minutes. slightly better than equivalent retail repairs. fd. at 58,
MR-,

Regionwide Qwest provided similar outstanding service during September when
pepair of UNE-P lines required a dispatch of a technician. Whether repairs required a dispatch
sethin an MSA or outside an MSA. Qwest cleared at least 86.0% of troubles on time. [d. at 56~
57, MR-3 & MR-4. When a dispatch is required. Qwest cleared troubles during September in an
average of about 13.5 hours, statistically indistinguishable from retail service. /d. at 55-36. MR-
6. For all aspects of UNE-P repair, Qwest provided parity service between CLECs and retail
1§ of the 16 reported performance measures. |0

3 Access to Poles, Ducts, Conduits, and Rights of Way

The ROC has not adopted any performance measures for this checklist item.
Workshops have concluded on this checklist item and the Commission has formally approved
i item,

4. Unbundled Loops

Qwest's performance results continue to demonstrate that Qwest is provisioning
gnbundled loops on a non-discriminatory basis for CLECs throughout the region. Qwest is
fulfilling orders promptly. with minimal service problems, and has a strong maintenance and
repair record.

a. Analog Voice Loops
Installation of Unbundled Analog Loops.  Analog loeps account for 78% of all

unbundled loops in service in Qwest’s region. Qwest's installation record for unbundled analog

““The only statistical miss was Repair Appointments met for dispatches outside of MSAS. Qwest met &
appoiniments reglon-wide or §7.69% of its appointments. Ex. 2 at 58, MR-9. This compared to 93.93% of s rotal
carmmitments: however, the CLEC volume was iess than 0.02% of the overall retail valume.
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ns continues to be excellent. Qwest met 100% of its installation commitments in Seplemoer.

Qwest has also maintained the average installation interval for CLEC loops under
the ROC 6-day benchmark. In September, Qwest averaged 4.57 days to install CLEC loops. /d
at 38, OP-4.

Qwest’s installation quality continued to be consistently good as well,  Qwest
mstalled 98.33% of new loops in September without a CLEC filing a trouble repert.  Those
resulis exceeded retail performance. /d at 59, OP-3.

Repair of Unbundled Analog Loops. Qwest continued o provide quick and
reliable repairs for CLECs. At the outset. it is important to note that repairs are rarely needed.
The trouble rate for analog loops continued to be low, a mere .22% in September, The troubls
ate for CLEC loops was at parity to equivalent retail loops. /d. at 63. MR-§.

Moreover. when repairs are needed. they are performed quickly, in Se

Qwest cleared 100% of all out of service reports for CLECs within 24 hours, 7/ at

Qwest cleared 100% of all CLEC trouble reports within 48 hours. fd.. MR-d. This perfe

was better than Qwest’s retail service. /d.. MR-3 & MR-4. Similarly. in September the m
time to restore service to CLECs was 7 hours 39 minutes. [d., MR-6.
b. Coordinated cutovers

Another key component of loop provisioning is how well (hwest

coordinated cutovers, what some in the industry call “hot cuts.” Qwest opened a new centor

&1

oy

Omaha in late March 2001 to manage all coordinated cutovers (the largest

ordered). The Omaha Center also made a number of process improvements. Since it

performance results have been outstanding. Qwest’'s on time performance fo
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a1 100% in September. bettering the 95% ROC benchmark. /o at 100, OP-13A. For

wer foops. Lhwest's on time performance also remained outstanding at 100% in September.

o Uy 95%, benchmark for the third month in a row. fd. at 100, OP-BA

sher, fd 100, QOP-7. In South Dakota for September there were no measurable other loops

eport. Regionwide for other loops. the interval fell from eleven minutes in March to five
mibvates in September.  Ex. 2 at 120. OP-7.  Qwest also has centinued its outstanding

L

mttmation with CLECs. In September. Qwest commenced 100% of all coordinated cuts for all

toops with CLEC approval. /d. at 101, OP-13B. Again, Qwest has met and exceeded the FCC’s

sepled test for provisioning hot cuts.!/

c. Non-Loaded (2-Wire) Loops

Installation of non-loaded (2-wire) loops. These loops account for approximately

% of all unbundied loops in service in Qwest’s region. Qwest has a strong record of

ing non-loaded (2-wire) loops in a timely manner. In September. Qwest achieved the 90%
benchmark meeting 100% of CLEC installation commitments. Jd. at 84, OP-3. Qwest also
provisioned these loops in short intervals again meeting the six-day interval benchmark. The
intervals for CLEC installations in Septernber averaged 5.00 days. /d.. at 64, OP-4.

In September Qwest also began reporting how well it conditioned loops. In most
isstances, these loops are 2-wire non-loaded loops. In South Dakota for September there were
very vew instances for conditioned loops. Ex. 1. /d. 102, OP-3. Regionwide in Zone 1, Qwest

conditioned 92.11% of its loops within the standard 13-day interval, and at an average werval of

Y Ferizon New York Order at 9 309.
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A83 davs. Ex, 2 at 122, OP-3 & OP-4. In Zone 2, Qwest conditioned 87.08% in an ave

6,77 days. BEx. 2 a0 122,

On the rare occasions that Qwest is late with a CLEC installation. the defavs in
Septeraber were again kept 1o a minimum. In South Dakota for September there was only one
aeettrence to measure for delayed days for installations. Ex. 1. fd at 65, OF-6A. Regionwide
the average length of delayed days for late installations was again at pariiy for CLEC and

Chwest's retail customers. This was true regardless of whether the delays were caused by facility

or non-factlity reasons. Id., OP-6A, OP-6B.

Qwest continued to install 2-wire non-loaded loops of extremely high guainy. In

September, 100% of CLEC loops were installed without trouble reports. Id. at 65 OF-5, Thi

comparable to analogous retail performance.

Repair of non-loaded (2-wire) loops. In South Dakota for Sepiember there were

no incidents to report for repair ot non-loaded (2-wire) loops. Regionwide the trouble sue for

Ew

such CLEC loops was a mere 0.55% in September, at parity with that experienced by (west’s
retail customers. Ex. 2, [d. at 82, MR-8. When repairs are needed, (hwest performs than

ekt

promptly. In September. Qwest cleared 99.35% of CLEC of out of scrvive reporta within |

hours in Zone 1, and 100% in Zone 2. [d. at 80-81. MR-3. Similarly, (hwest |

of all trouble reports within 48 hours in both Zones. Jd., MR-4. These
comparable to Qwest's retail performance. /d.
d. Non-Loaded (4-Wire) Loops

Installation of Non-Loaded (4-Wire) Unbundled Loops. Although CLE

not requested a high number of 4-wire loops. Qwest is provisioning those loops ¢

4 &

Qwest did not receive any CLEC requests for 4 wire installations in Zone 2 during %
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i installation commitments in September in an average of 3.67 days. Jd. at 54

4. Instatlation quality was virtually perfect with only two newly installed leops CRPOHIE]

trouble in September. Jd at 82. OP-3. All of these performance metrics were pre
CLECs at parity with retail.

£,

Repair of Non-Loaded (4-Wire) Unbundled Loaps. In South

September Qwest did not receive any repair requests for non-loaded 4-wire GG

s

Regionwide in September, the trouble rate for 4-wire loops provisioned to CLECs was

consistently at parity with that experienced by retail customers, Jd. at 90, MR-8. Whes

w

did ocenr, Qwest performed the repairs quickly and reliably. In Zone 1, Qwest ck

all CLEC trouble reports within four hours in September. comparable 1o retail servi

MR-3. Qwest received no trouble reports at all in Zone 2. The mean Bme 6 reslon

service was two hours 39 minutes, 10 minutes longer than comparable retail service, E
MR-6.
c. DS-1 Capable Loops

Installation of DS-1 Capable Loops. In South Dakota for September {(hwest hud

timited requests for DS-1 capable loops. The only request was mstatled in 7 days, con

better than retail. Ex. 1. /d. at 78, OP-4. Regionwide. Qwest has continued 1o prowvid

with effective installations of DS-1. Qwest has steadily improved its performies iy mee

CLEC installation commitments during the past year, reaching parity with #s retatl p

June. In September, however. Qwest's performance dipped shightly below retail in Zoue §. but
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e at parity in Zone 2. /d. at 91-92. OP-3. IS 1n both Zones. Qwest continued (o provisien
[3%<1 capable loops for CLECs in substantially shorter intervals than for Qwest's retas

customers. /. OP-4.  Similarly. when delays in provisioning occurred. the average deluy

experienced were at parity with that experienced by retail customers. /[d.. OP-6A, GP-

Over the past year. Qwest’s installations for CLECs have been of a consistentty
high quality, generally recording trouble-free rates comparable to the retail performance. Ex. |,
fd w73, OP-5. Regionwide in August and September, this metric fell out of parity for the {irst
time. As stated earlier, however, Qwest also records this metric excluding instances were he
CLEC called n a trouble and no trouble was found. See supra. note 3. In Aungust, when these

“non-misses are excluded, this decreased the percentage of new installation troubles by oeer 8%

and brought the metric right back to parity.

Repair of DS-1 Capable Loops. Qwest is performing quick and rehiable repusrs
for CLECs. The CLEC trouble rate for DS-1 loops was only 0.0% in September. Bx. 1. & at
82, MR-§.

In South Dakota for September Qwet received no trouble reports for DS-1 capable

loops. Regionwide Qwest has steadily improved its success at restoring CLEC DS-1 service
within four hours, reaching 80.67% in September in Zone 1. at parity to comparable service for
retail customers. /d at 95, MR-5. In Zone 2, Qwest cleared 64.71% of CLEC troublos in

September within four hours. also comparable to retail results. /[ at 96, ME-3. Similarly, the

£ August, Qwest obtained and provisioned its first DS-3 Capable Loop. Qwest provisions
7 days. Ex. 2 at 113, OP-3 & OP-4. In September. Qwest provisioned an additional 16 DS {
35in Zone 2. Qwest met 100% of its commitments in Zone | in an average interval of 8.6 davs. fd ar 113

[

Yp-4. In Zone 2, Qwest met 85.71% of its commitments in Zone 2, with an average interval of 9. 5% dwvs
114,

All aspects of installation performance were provided to CLECSs at parity with retad,
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5 time to restore such circuits is virtually identical between wholesale and retail. In

ser, the wholesale average was 3 hours 9 minutes in Zone 1 as compared to 2 hours 29

slight difference in restoration intervals (40 minutes) coupled with the low

five volumes of DS-1s provided to CLECs establish that these results do not cause

Kt
il

competitive harm.
f, ISDN Capable Loops

tastallation of ISDN Capable Loops. These loops account for approximately 6%

o wll usbundled loops in service in Qwest’s region. Qwest has compiled a strong record of

pi

wnpl instaliation of ISDN capable loops. In Zone 1, Qwest met 96.65% of its installation
goavmitments in September. Those results were at parity with retail performance. Ex. 2, [ at
a8, L3, In Zone 2, Qwest met 92.98% of its commitments, also equal to retail results. /d at

. In both Zones, the average installation interval for CLEC loops continued to be significantly

tor than for retail installations. /d at 98-99, OP-4. When installation was delayed past the

7,

due date. CLEC customers received ISDN loops at parity with that provided to retail customers.

regardtess of whether the delay was due to facility or non-facility reasons. /d., OP-6A & 6B.

Qwest's installations for CLECs have been of a consistently high quality. with

95, 76% of such leaps not experiencing new installation trouble. /4. at 100. OP-5. This result for

J5 was also at parity with retail.  Thus. in September. every aspect of provisioning

Repair of ISDN Capable Loops. Qwest has performed quick and reliable repairs

for CLECs in the rare instances when repairs were needed. The trouble rate for ISDN loops

24



provisioned to CLECs was less than 1% in September. The wholesale trouble rate was as pariy
with retat] troubles. [d at 104, MR-8.

Moreover, Qwest has consistently cleared a high percentage of troubles on CLEC
ipops on time. In Zone 1, Qwest cleared 95.87% of out of service troubles cleared within 24-
hours, [ at 102, MR-3. Qwest also cleared 99.17% of all CLEC trouble reports within 48~
hours In September. Jd, MR-4. In Zone 2, Qwest cleared 94.29% of CLEC cul of service
reports within one day. and 100% of all troubles within 48 hours. /d at 103, MR-3. Despite
this outstanding performance. in two instances (MR-3 troubles cleared in 24 hoursy were not
provided at parity because retail troubles were cleared 99% of the time within 24 hours. This
also drove the mean time to restore CLEC service to be outside of parity even theugh (hwest
cleared the average trouble in 5 hours 9 minutes i Zone 1 and 5 hours 21 minutes in Zone 2. &L
at 182-03. MR-6. Given that Qwest is measuring itself against a 24 hour standard for clearing
troubles. this performance is very strong.

g, ADSL Qualified Loops

Installation of Unbundled ADSL Qualified Loops. In South Dakotwa for Septenber

Qwest recelved no requests for ADSL qualified Loops. Regionwide Qwest’s overall installation
record has been excellent. In Zone 1, Qwest met 100% of its CLEC instailation commyiments in
September, again besting the 90% ROC benchmark. /d at 106, OP-3, Qwest aiso met tim;, i~
day installation interval benchmark with an average interval of 4.55 davs. ld., OP-4. In Zone 2.
Qwaest also met 100% of CLEC installation commitments. in an average of 4.39 davs, again
meeting both ROC benchmarks. /d. at 100. OP-3 & OP-4.

Moreover, when delays occurred. Qwest cleared them in a non-discriminatory

fashion. For both Zone 1 and Zone 2. when Qwest failed to provision the loop on time. the
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“n

ge nusber of delaved days was statistically identical for Qwest and CLECs irrespective of

hier the delay was for facility reasons and non-facility reasons. /d. at 106-07. OP-6A & OP-

v South Dakota for September Qwest received no trouble reports for ADSL

gualified toops. Regionwide Qwest's installations for CLECs continued to be of a consistently
bigh quality. More than 96% of all ADSL loop installations in September were installed without

w frvmabshe report. [ at 108, OP-5.

Repair of Unbundled ADSL Qualified Loops. The trouble rate for such CLEC

wi averaged 1.11% in September. comparable to the 1.60% rate for comparable retail loops.
f ot 111 MR-, Quwest also cleared these CLEC troubles expeditiously. In Zone | and Zone 2.

O

st eleared 100% of CLEC out of service reports within 24 hours in September. /d at 109-
L ME-3. Qwest also cleared 100% of all CLEC trouble reports within 48-hours. f/. MR-4.
The mean time to restore service continued to be lower for CLECs, and averaged less than 2 and
Y howrs in September. /d., MR-6.

hi. fine Sharing
Nearly all line sharing installations for CLECs (96%) do not require the digpateh

gf 4 wehnician,  In that category (“no dispatches™), Qwest met 93.62% of CLEC installation

comrpitments regionwide in September, in an average interval of 5.90 days. /d at 123, OP-3 &

taP-4, For dispatches within MSAs. Qwest met 75.41% of its commitments in an average of

12.33 days. Jd at 1230 OP-3 and OP-4. This longer interval resulted from 17 orders with long

dpd

ws. Id.. OP-6A. When the 17 delayed orders are excluded, Qwest provisioned the remaining
47 Inops mm an average of 4.6 days. Installation quality has remained excellent. with 98.39% of

newly installed shared loops experiencing no trouble. /d at 126. OP-3.



About 83% of line sharing repairs do not require a technician dispatch cither.

s repair record for such line sharing orders is also impressive. In September. the overall
sroutile rate for line sharing was 1.35%. [d. at 131, MR-8. Qwest cleared 90.48% of CLEC owt

of service reports within 24-hours in September. /d at 130, MR-3. Qwest also cleared 94.44%

[LEC trouble reports within 48-hours in September. /fel, MR-4. The mean time o restore

» apressive at 14 hours 5 minutes. /d.. MR-6.
in sum. the performance results demonstrate that Qwest continued 1o provide its

eonipetitors with consistently high quality service for unbundled loops and line sharing during

the month of September.

5. Unbundled Transport

DS-1 UDIT Installation. In September, Qwest continued to provide unbundled

f;

transport to CLECs in a nondiscriminatory manner. In Zone 1. Qwest met 100% of
instatlation commitments in September, with an average interval of 12.16 days. Id at 135, OP-3
& (P-4, These results were at parity with retail results. In Zone 2, Qwest met 100% of its
regionwide commitments in an average interval of 4.87 days. Zd at 136. OP-3 & OP-4. This
service was also at parity with retail performance. For both Zones, installation quality was
outstanding. Qwest installed 95.83% of all UDIT facilities without CLECs filing a trouble report
in September. /d at 137, OP-3.

DS-1 UDIT Repairs. The overall trouble rate for DST UDIT facilities continued
to be low — 1.17% in September. /d. at 140. MR-8. Qwest has steadily improved its repai
record when troubles occur. In Zones 1 and 2, Qwest’s continued to clear CLEC troubles in 4
hours in a manner comparable to its retail performance. /d. at 128, MR-3. Although the mean

time to restore was slightly outside of parity in both Zones. there were only slight differences in

27



cation intervals.  Td at 139-40, MR-6.  For example, in Zone 2 CLEC facilitics were
sestered i 2 hours 54 minutes versus 2 hours 37 minutes for Qwest’s retail operation. /d. at 140,
Ml

DS-3 UDIT Installation. Qwest achieved similar success installing UDITs above

Di8a1 levels. As to these facilities, Qwest met 100% of its commitments in Zone 1 and 67% (2 of

-y

3 girouits) of tts commitments in Zone 2. /d at 142-43, OP-3. These facilities were installed at

ity with retail performance in average intervals also at parity with retail. /. OP-4. In Zone |
and Zone 2. in the rare circumstance when delays in provisioning occurred, the delays were at
parity with retail delays. /d.. OP-6A & 6B. New installation quality was also omstanding with
96.97% of all such circuits not experiencing any trouble. /d. at 144, OP-5.

125-3 UDIT Repairs. In September, the CLEC trouble rate for DS-3 UDIT was
P17, at parity with retail service. /d at 148. MR-8. During that time. Qwest significantly
iproved its repair record when CLECSs report problems. In both Zone 1 and Zone 2, (west
cleared 100% of CLEC trouble reports in 4-hours. /Id. at 146-47. MR-3. The mean lime to
restore wholesale and retail service was comparable in September irrespective of the zone in
which the trouble occurred. Id . MR-6.

6. Unbundled Switching

To date, CLECs have submitted virtually no requests to Qwest for unbundled
Iscal switching on a stand-alone basis. The ROC concluded that no performance measures were
needed for stand-alone unbundled switching because there is virtually no demand for it. CLECs
obtain access to unbundled switching as part of UNE-P facilities. Qwest's outstanding UNE-P
performance establishes that Qwest can provide unbundled switching to CLECs in a

nondiscriminatory manner.
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7. 91 1/E911/Directory Assistance/Operator Services

# 911/FE9H

E91L Database Updates. DB-TA. "Time to Updaie Databa

design” PID because Qwest's E911 database does not distinguish between updates fur O

CLECs, In September, Qwest's E911 database was updated in 2 hours 38 minutes, Jd gt 14

DB-1A.

911°E911 Trunk Installation.  Qwest had little data 1w report {or

installations in September. Throughout the region in Zone . Qwest only prowvist

frunks and in Zone 2. Qwest onlv provisioned three orders. Fx. 2. fd st 13354, O3
- Yyp

In Zone 1, the average installation interval was 17 davs and in Zone 2 667 ¢

s

Installation quality was excellent. In September. Qwest completed 100% of pew |

without a CLEC filing a trouble report. /d. at 154, OP-3.

911/E9]1 Trunk Repair. Qwest's maintenance and repair recond o

3

trunks is strong. In September. the trouble rate on CLEC trunks was G.00%. a1

service. Ex. 1, /d at 120. MR-22. Regionwide when repairs were needed, Ow

promptly. Qwest cleared 100% of troubles in 4 hours i1 Zone 2 and ex b

whatsoever In Zone 1. Id at 157-58. MR-5. Service wias restored, on avers
hour and again at parity with retail. /d., MR-0.

h. Directory Assistance and Operator Services

The “Speed of Answer™ PIDs for directory s

Aned and opeTioT sers

and OS-1, measure the average time required for Qwest's operstor and diy

T PR ke
hecaus

personnel to answer calls. These PIDs are also "parity by des

assistance and operator services systems handle all calls on a blind., first come, fi
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In September, the speed of answer for directory assistance and operator service calis was,
average, between 7 and 8 seconds. Ex. 2. /d. at 160. DA-1, O5-1.
8. White Pages Directory Listings

The only PIDs for white pages directory listings are "parity by e

Qwest processes CLEC end user listings with the same or similar systems, dis

procedures, and personnel used by Qwest for its own retal end user hsting

Qwest completed electronically processed updates to the directory listings

i

of 0.07 seconds, with an accuracy rate of 94.25%. Ex. 2, fd. w 16163, DET O
DB-2 C-1, DB-2 C-2.
9. Number Administration

Qwest provides nondiscriminatory access o telephone nambers

CLECs to their customers. In September. Qwest loaded and tesed 10

prior to the LERG effective date or the "revised" effective date. Ex. 1, A at 163, NP-1A,

percentage of NXX code activations delayed for facility reasoms we

Lk NP
160.  Call-Related Databases and Assoctated Signading

Qwest offers all CLECs access 1o, and routing over. Hs

associated signaling in the same manner that Qwest accesses these services

queuing and routing system that treats all carriers alike.

The sole performance measure for this checklist iten is

the time to update the line identification database ("LIDB7).  This s alse s purty |

measure. The aggregate Qwest and CLEC result under that measure hus consisiont

than 3.3 seconds, including in September. Ex. 2./ at 150, DB-11,
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1. Number Portability

Number portability allows customers to change carriers

telephone numbers. In September, Qwest set 100% of LNP triggers prior o the sched

fime for coordinated loop cutovers, exceeding the ROC™ 93% bhenchmark. Durin

period, Qwest set 97.39% of LSA triggers prior to the scheduled swart fimwe for LN

requiring loop coordination, again beating the 95% benchmark. Ex. 1. fd at 1

8C. These results show that Qwest is meeting its requirements for focal number partabi

12. Local Dialing Parity

Qwest provides dialing parity to competitors in #s region,  This Comnni

s.
2%

1 Yues
already found that Qwest is in full compliance with this checklist item.
13. Reciprocal Compensation

Reciprocal compensation is paid between carriers for terminating |

behalf of the other. Region-wide, Qwest’s bills were 100% accurate in September. wel

the ROC’s 95% accuracy benchmark. Ex. 1, /d at 127, BI-3B. Qwest's bills 5

complete, accounting for 100% of CLEC traffic over Qwest's netwerk m S

besting the 95% benchmark. Ex. 1. /d. at 127, BI-4B. These resulis prove

providing reciprocal compensation to CLECs in accordance with the Act,

14. Resale

Qwest confinues to provide services for resale in o nondiscriminatory 5

The PIDs for resale measure performance for twelve products: residential lines, businesy Ties

Centrex, Centrex 21, PBX, Basic ISDN, Qwest DSL. Primary ISIIN, DS8, D51, 138

and Frame Relay. The standard for resale performance is parity with retail service, amd €

achieving parity in the vast majority of resale performance measures region-wide.




sematt volumes for some of these services, Qwest will focus its discussion once again on

wuidential POTS. business POTS. Centrex and Centrex 21 services.
Installation.  Qwest provisions a vast percentage of all resold orders withow

tequiring a technician dispatch. just like UNE-P and line sharing. For residential POTS without

h. in September Qwest met 99.87% of its CLEC installation commitments in an average

of 197 davs (Bx. 1. /4. at 130 OP-3 & OP-4); for business POTS without a dispatch Qwest met

C1EC installation commitments in an average of 2.93 days (/d. at 141, OP-3 & OP-
4% Tor Centrex without a dispatch Qwest met 94.29% of its CLEC installation commitments in
ah averape of 5.02 days (Id. at 152, OP-3 & OP-4); and for Centrex 21 without & dispatch Qwest
et HIO0% of its CLEC installation commitments in an average of 4.89 days (/d. at 163, OFV-3 &
P4y, This performance is outstanding; nonetheless, in September Qwest’'s average
provisioning intervals not involving a dispatch can be statistically longer for CLECs than for
thwest. This is an instance when this Commission should follow the FCC's gwmdance. look
behind the statistics. and find that Qwest meets its objectives. Retionwide in all four categories
of seevice, Qwest met at least 97.85% of its commitments. Surely the CLECs can compete and
compete effectively with this type of performance.

Qwest performance in provisioning these resold services is equally owstanding
when a dispatch is required. In September, for dispatches within MSAs, for residential POTS
Lwest met 98.75% of its CLEC installation commitments in an average of 6.28 days (/d. at 128,
(13 & OP-4); for business POTS Qwest met 94.12% of its CLEC installation commitments in
an average of 9.05 days (/d. at 139, OP-3 & OP-4); for Centrex Qwest met 93.65% of its CLEC
mnstallation commitments in an average of 8.38 days (Jd. at 150. OP-3 & OP-4). In South Dakota

for September Qwest did not receive installation requests for resale of Centrex 21. Resionwide
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for Centrex 21 Qwest met 94.12% of its CLEC installation commitments in an average of £.27
days (fd. at 200, OP-3 & OP-4). This performance is also outstanding. As to dispatches outside
of MSAs, this high level of performance continues with the exception of business POTS
{81.25%) Qwest is consistently meeting its residence installations (98.72%) and its Centrex
instatlations at 100% of its commitments. (/. at 140, 129. & 151. OP-3 & OP-4). In Souwth
Dakota for September Qwest did not receive instailation requests for Centrex 21, Regionwide
Qwest was at 100%. 1d at 225,

In the few instances when Qwest does not meet its installation commitments and a
detay ensues. the average number of delayed days are usually short and swatistically
indistinguishable from retail service. This is true irrespective of whether the delays were for
facility reasons or not. See id . OP-6A. OP-6B.

Maintenance and Repair. In September, the overal! trouble rate for resold CLEC
lings has been extremely small: 1.47% for residential POTS (/d. at 136. MR-8% .94% for
business POTS (/d. at 148, MR-8): 0.89% for Centrex (Jd. at 159. MR-8): and 0.63% for Centrex
21 (Jd. at 170. MR-8). There were statistically significant disparities in September between
wholesale and retail performance for only two products — business POTS and Centrex — and even
for these products the CLEC trouble rates were low (.94% for business and 1.89% for Centrex}.
This 1s another example of when the Commission should look behind the statistics to see the
outstanding performance provided to CLEC by Qwest. A less than one percent trouble rate is
outstanding in every circumstance.

Repairs of all four primary resold products are measured by the number of owt of
service troubles cleared in 24-hours and the number of troubles cleared in 48-hours. Qwest alse

measures the mean time to restore. All three of these metrics are tracked for dispatches within
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mfches outside of MSAs and those not requiring a dispatch; therefore. there are 9

v pepair measure per type of resold service. For resold residential POTS service in

., Thwest cleared at least 91.18% of all out of service situations in 24-hours and all 9

ware essentially at parity with retail service. (/d. at 133-36, MR-3. MR-4 & MR-6). For
sx POTS service in September. Qwest cleared at least 85.71% of all out of service

1% iy Jd<hours and 6 of 9 metrics were above parity with retail service. (/d. at 144-47,

F Mitd & MR-6). For resold Centrex service in September, Qwest cleared at least §8.89%

atl et of service situations in 24 hours and all 9 metrics indicate positive results. (id. at 155-

R-3, MR-d & MR-6). However, the retail results were 100% for South Dakota.
vide Qwest cleared at least 93.85% of all out of service situations in 24 hours and all 9

were gt parity with retail service. (/d. At 194-197, MR-3, MR-4 & MR-6). Finallv. for

d Centrex 21 service in September, Qwest cleared at least 75.00% of all out of service
s 24 hours and all 9 metrics were above parity with retail service. (/d. at 166-69, MR-
$ & MRA6). Qwest is clearly meeting its repair obligations around Checklist Item 14,

i1, Conelusion

The attached performance data shows that in September 2001, Qwest continued

witstanding performance for CLECs across all checklist items. Qwest is offering CLECs a
memsinglul opportunity to compete in the marketplace in South Dakota today.
Respectfully submitted this 30" day of November 2001,

By:
Jeff Carmon
Manager Policy and Law - SD
Qwest Services Corporation
125 S. Dakota Ave.
Sioux Falls, SD 57194
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‘Response Times (Faciiity G HAvg Set
CLEC Num CLEC Denom 1
4731.64 iy

AGY4
5184
877722
5954 .85
TOi9E
73768
70957
B428.76
5243:85]
E346.8Z

sponse Times fAddr
ACLEC Num

[543
-}
£t
i IR 3]

R L g e
& 'i\.mmu

> LI F
i

Is 4

O Oy
' O L k8 &

ponse Times (Addre
JCEEC Numi =

9180.02 1762

9135.74 edsd
1721382 267
28323.36 253
24800.68 3164
25419.28 364%
24070.55% 3345
22039 14] &187

218635 AD30
1839498 $
2534784
23367.54

Detsber 25, 2001




Qwest Performance Results (ROC 271 PID 4.0}

esponse Times (Address Vaiidation (Avg Seci 1A Ana

ICLEC Num CLEC Denon_ |Respanse Tims |
122105.85] 1762 5.8%
12322 48 T7e2
21668.88
34087 04
30058
35380.52
29129.1
2868116
285577
Z23811.28
20912
28786.1

g Sed
CLEC Denom  |Resosnse T/
it
239
55
368
374
A58
aral
48

425

rder Resbonse Times (el CSRY (v,

CLEC Num 'CLEC Denom
' 1858.8 211
1916.78% 39
2850.65 355
28521 BEEY
2B52.7 370
35286.6
3356.19
3826.68
3812.25
3137.75
4672.55
4196.72

Respornse Times (Get CSR} {Avy Seg) Ik
CLEC Num CLEC Denom
211422} o 24

2225.09 235

3283.75 355

3281.04 368

3233.8 37

3093.76 581
374167} 4151

41255 445

4097 475

3398.55 1ES

504545 565

4528.04 2

October 25, 2001




Qwest Performance Results (ROC 271 PID 4.0)

Checklist #2 - Preorder Responge Times - {54

Pra-Order Hes

sponse Times (TN Reservation) (Avg Sec: IMA Reques

(PO-1

CLEC Num

{CLEC Denom

Response Time

Std Dev

820
82992
1208.42
1722.12
1487.17
1744.98
2738.37
5862.22
6193.05
712144

9027.04 9812
926.72 1448

panse Times (TN Reservation) (Avg Sec) IMA Respons

656

624

851
1356
1171
1374
2467
6442
6519
7578

1.25
1.33
1.42
1.27
1.27
1.27
111
0.91

e {PO-1 A-8(b%)

CLEC Num

CLEC Denom

Response Time

Sid Dev

2650-24
2464.8]
5369.81
7308.84
6136.04]
6045.6|
8807.19
24157.5
2372816
26815.04
34047.64
4952.16

Jider Response Times (TN Resetvation) (Av

4.04
3.95
6.31

5.24

- Sec) IMA Accepf

53¢

(PO-1 A-Blei)

JCLEC Num

CLEC Denom

Response Time

.

imes

1613.76
1478.88
3038.07
4528.04
4168.76
4383.08
5402.73
9018.8
8931.03
10303.36
12657.48
1766.56

851

1171

656
624

1356

1374
2467
6442
6518
7578
9812
1448

3.34

1.27
1.36
1.28

T ‘Reéewaﬁon)‘ (A‘vgnsr.e,c) IMA Aggréoété

746
2.37]
3.57

3.56
3189
218
1.40}

(PO-1 AB Total:

{CLEC Num

CLEC Denom.

Response Time

~Oictaber 25, 2001

5084
4773.6
9616.3;

13560
11791.97
12173.64
16948.29
39038.52
38853.24
44243.84
55732.16

7645.44

624
851

1171

656

1356

1374
2467
6442
6518
7576

775
11.30
10.07

8.86
6.87

7.85

1860

6.06]




Qwest Pertormance Results (ROC 271 PID 4.0)

Checklist #2 - Prearder Re

cop Qualification) {Avg Sec) IMA Request (PO-1 A-Tia}
CLEC Denom _ {Response Time [Sid Dey
241 1.13
248 1.16
339 1.16
407 1.02
358 1.02
1.02
0.92

jor- Basponse Tires (ADSL Loop Qualification) {Avg Sec)MA R nse {PO-1 AT(bY
GLEG Num CLEC Denom  |Response Time  [Sid Dev
] 7880.59 241 11.99
3005.76° 248 12,12
3251.01 339 8.59
3854.29 407 0.47
3286.44 9.18}
3865.76 .18
3918.8 i 10.10
3509.46 8.73
3230.18 8.86
2733.97 : 8.11
4237.61{
36832.68}

rder- Response Times (ADSL Loop Qualification {Avg. Sec) IHA. Aggregate {PO-1 A-7 Toal)
_{CLEC Num CLEC Denom __ |Respohse Time |Sid Dev

3161.92 241 13.12
3293.44 248 13.28
3644.25 338 10.75
4269.43 407 10.49

3651.6 358 10.20

4406.4 432 10.20
4275.76 388 11.02
3762.72 402 9.36
3476.36 9,32
2952.12 - 8.76
4535.83 943
3923.11 8.51

aspense T)m&s {Resale of Qwes! DSL Qualification] (Avg Sec} IMA Request {PO-1 A-Bf1
{CGLEC Num CLEC Denom Response Time |Sid Dev

B

b
P =
) okt s

» e

k=]

DOetober 25, 2001




5t Ferformance Results (ROC 271 PID 4.0)

SLIH Jxid

west GSL Ruaificabon)

“TCLEC Num

TCLEC Denom

Response Tims

Std Dey

2336.186
2376
1447.2

sonse Timies (Resals of Q

west OSL Qualification)

Avg Sec) IMA-Aggregats IPO-1

JCLEC Num

CLEC Denom

Response Time

Std Dey

2512
2604.96
1680:

mes:{Fimeout){

rcant) dIMA Tol 0-

CLEC Denom.

Response THine

Std Dev

r Réesponse Times (Rejected Query)

v Sec) IMA Jotat (PO-10

CLEC Num

CLEC Denom

Response, Tihe

Sid Dew

7252.2
5945.04:
5614.56
5515.95
7462.74

6943.8

05

“Qglaber 25, 2001
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£iwnst Padormance Results (ROC 271 PID 4.0)

A
&
%4
&
=
g)

Checklist #2 - Precrder Response Times - EDI

Appk Seheduldr) {Avg Sect ED ReauesiResponse (PO-1 B-H{z bt
'CLEC Derom  |Response Time [Sid Dev
i 1588 : 14.85
16515.84 1122 14.72
F0OBE.65 1655 12.67
32963.6 1385 9.36
5978.62 998 5.99
838355 1408 5.05
13308.04 2432 5.47
23067.9 3610 6.39
18245.64 29961 6.09
16600.6 | 2086} 5.60
18905.68 3054 6.22
33804, 4,87

1. Seheduler) (Avg Secy EDLAccept (PO-18B-1{g))
CLEC Denom: _ |Response Time |Std Dev.

1588 12.00]

1122 12.00
16566.55 1655 10.01
9458.55 1385 6.83
41B1.62 998 4.19
6044.61 1409 4.29
5253.12 2432 2.16

3

L4

Nuwelilh
Bac-1i -

es (Appl. Scheduler) (Avg Sec) EDI Agarégate (PO-1 B-1 Tofal)
JELEC Num. JCLEC Denom__ {Respopse Time  [Std Dav__

T 4P796:6 1588 26.95
29979.84 1122 26.72
37535.4 1655 22.68
2242315 1385 16.19

10159.64{ 998 10.18
14428.16 1409 10.24
18656.16 2432 7.63

23067.9 3610 6.39
18245.64 2996

16609.6 2966
18595.88 3054

R} (Senvice / v} (Avg ED|Reguesi/Response (£0-1 B2}
CletECNom . ICLEC Depom Response Time  [Std Dev_
29787 87 1743 17.09
344804 1632 20.95
2B361.47 1877 15.14]
27676.35] 2241 12.35
230884 2221 10.40
272221 23980 11.39
38208.53 3561 10.73
65686.08 5164 12.72
81713.2 4015 12.88}
57776.04 47867 12.12
40283.3 4410 9.13
38210.24( 4924 7.76]




siglalsgenidle

v Hesults (ROC 271 PID 4.0) Regional

vy Check) (Avg Sec) EDI Request/Response (PO-1 B-3)
CLEC Denom Response Time

412 2555

380 28.21

434 20.21

430 16.78 93} o

400 14.85

6648.2 428 15.65

7238 440 16.45

7499.5 566. 13.25

G530.72 476 13.72

7685.56 542 14.18

§672.9 590 11.31

910 . 593

spionse Tines, [Address Validation) (Avg Sec) EDI RequesyResponse (PO-1 B4}y
CLEG Num . ICLEC Denom Response Time . [Std Dev
42926.38 3161 13.58
52196.4 2916 17.80
39334.75 3325 11.83
33086.88 3996 8.28
271416 3945 6.68
29800.36 4294 5.94
32515.84 5348 6.08
482408 7816 6.30
39330.08 6416 6.13
4B278.54/ 8586 5.38
41925.38 ’ 4.78
3454214 . . ot A 31

Ly (Gt ( {Avg Sec) EDY Request/Respo -1
JGLEC Num  {CLEC Denom _ {Response Time. |Std Dev
5373.12 386 13.82
5449.8 293 18.60
4977.21 411 12.119
3379.32 447 7.56
21253 401 5.30
2338.05 428 5.45
1913.88 389 4.92
270936 477 5.68
2841 44 413 6.88
3211.95 437 7.35
3427 18 491 6.98
50 30

Reservalion) [Avg Sec) ERf RequestResponse (PC-1 B-5ia,b
CLEC Deriom__ |Response Time |Std Dey 1 r,f.!x
941 13.25 K T e

761 12.28] . ren |
891 11.24
32055 850 10.83
5704 575
235.08{ 932
3202064 2424
1113224 27020
8119205 22871
89792 84 28782
B1150.16 22284
2880 875

5504

fber 25, 2001
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Regional
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860
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Regienzal

Wi IMA (Percent) (PO-5A

itk A
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GLEC Result

Nty (PO-5A-7 ¢

—_ JCLEC Result

1l
p
s

5
148
Kok
528

geeived Viaf
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F. 1V 5 B .
__{CLEC Denom

CLEC Result

Lasifals
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9435
8304
6399
7348
7945
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6941
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7162|
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Bl (Percent) (PO-58-2

GLEC Num

CLEC Denom .

CLEC Resuil
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1318}
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5259
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. . - 8,
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