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July 5, 2001

Tyebra Elofson, Executive Director
Pubdic Utilities Commission of the State of South Dakota
300 East Capitol Avenue

Prerre, 5D 57501

Re:  Filing of Agreement for Terms and Conditions for Interconnection, Im‘wm’;iiiui
Elements, Ancillary Services, and Resale of Telecommunication Servi
Qwest Corporation in the State of South Dakota For NOS C ommumcatmrm lmt,
Cnar File No. 2104.073

Prear Ms. Blofson:

Pursuant o ARSD 20:10:32:21 enclosed for filing are an original and ten (10} cop
Agreement for Terms and Conditions for Interconnection, Unbundied Network
Ancillary Services and Resale of Telecommunications Services Provided by Quest Corpe
{("(Qwest™) in the State of South Dakota For NOS Communications, Inc. { ‘”‘w’O‘s"i for appros
the Commission. The Agreement is a negotiated agreement which sets forth the terms
econditions and prices under which Qwest will provide services for resale to MNOS for the
provision of local telecommunications services.

The Agreement does not discriminate against other telecommunications carviers, and Uw
Agreement is consistent with the FCC's guidelines for negotiation and performance
Additionally, other telecommunications carriers have the option to adopt any negotiaied of
arbitrated agreement approved by the Commission.

The Agreement is consistent with the public interest as identified in the state statutes ¢
Dakota, the Commission's rules, the federal Telecommunications Act of 1996 and the
the Federal Communications Commission and all disputes arising in South Dakotn w
resolved by South Dakota law. Expeditious approval of this Agreement will enable NOS
the local exchange market and provide customers with increased choices among focal excls
SETVICEs.




Pishrn Blofson, Executive Director
July §, 2001
Page 2 of 2

53008 has authorized Qwest to submit this Agreement on NOS' behalf.

Sincerely yours,

BOYCE, MURE CDOWELL

Thomas J. elk

TIWnG)
Enclosures

oL Gilen Stockton, NOS (w/o enclosure)
Ms. Colleen Sevold
Ms. Cheryl Moore (w/o enclosure)
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SECTION 1.0 - GENERAL TERMS/INEGOTIATED AGREEMENT
1.1 Intentionally Left Blank

1.2 This Agreement is effective upon the approval o
NOS Communications, Inc. (“Competitive Local Exchan
corporation and Qwest Corporation {“Qwest’}, a Coloraas
252(f) of the Telecommunications Act of 1986, for purposs
under Sections 222, 251(a). (b), and (c), 252, 271. and o
the rules and regulations promulgated thereunder.

1.3 This Agreement sets forth the terms, conditions and pric
provide to any requesting CLEC network irtgrconned
elements, Ancillary services, and Telecommunicaliins
the geographical areas in which both Parlies are prow
time, and for which Qwest is the incumbent Local Ex
Dakota for purposes of providing local Teleconimur
available for the term set forth herein.

1.4 Intentionally Left Blank

1.5 Qwest and CLEC mutually agree as foHows:



SECTION 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Agreement includes this Agresment ani
which is hereby incorporated by reference in this Ag
references to Sections and Exhibits shall be deemed
Exhibits to, this Agreement uniess the context shall
this Agreement are inserted for convenience of referen
of or to affect the meaning of this Agreement. Uni
reference to any agreement, other instrurment (it
guides or practices), statute, regulation, rule of Tar
statute, regulation, rule or Tariff as amended ard gy
case of a statute, regulation, rule or Tariff, tc any suc

Ty

2.2 The provisions in this Agreement are bas
the law, rules, regulations and interpreiations thoes
Rules”). Among the Existing Rules are the resulls of
which are currently being challenged by Qwasi ar CLEL. +
FCC rules and orders that are the subject of, or aflectad by
Court of the United States in AT&T Corp.. et 8l v. I
1999. Many of the Existing Rules, including rules oo
subject to unbundling requirements, may be changed €
follow the Supreme Court opinion. Among the Exsiing §
BOCs' applications under Section 271 of the Acl
Agreement on the Existing Rules, including the FCL's o
in this Agreement shall be deemed an admission by
effect of the Existing Rules or an admissicn by (3
vacated, dismissed, stayed or modified. Nothing in §
or CLEC from taking any position in any {orm oo
the Existing Rules or concerning whether tha E
stayed or modified. To the extent that the Exigting
stayed or modified, then this Agreement and all ¢
shall be amended to reflect such modification or &
Parties fail to agree upon such an amendmignt wil
the modification or change of the Existing Rules, i g
Dispute Resolution provision of this Agreement. 15 «
will be corrected to reflect the outcome of genarnc pr
service standards, or other matters covered by
considered part of the rates, terms and conditions o ¢
element arrangement contained in this Agresm
legitimately related to the purchase of each K
arrangement contained in this Agreement.

Pyt
TLAMY

%
fa 4




SECTION 3.0 - IMPLEMENTATION SCHEDULE

31 Except as otherwise required by law, Qwest will not prowide  of
interconnection.  unbundled  network  elements, ancillary services
Telecommunications Services in accordance with the terms and conditions of {hus &g
arior to CLEC's execution of this Agreemerit. The date on which CLEC signs and
executed copy of this Agreement, in accordance with Section 1, shall hereafter be ref
e "Effective Date” of the Agreement between Qwest and CLEC. Thereupon, the Pa
complete Qwest's “CLEC Questionnaire,” and negotiate an inlerconnechon mpleme
schedule as it applies to CLEC's obtaining of Interconnection, unbundied netwark sl
ancillary services, and/or resale of Telecommunications Services hereunder.

44444

22 Prior to placing any orders for services under this Agreement, the Parties
complete Qwest's “CLEC Questionnaire.” This questionnaire will then be used iy

Determine geographical reguirements;

identify CLEC Identification Codes;

Determine Qwest system requirements to support CLEC's specdic activily.
Collect credit information;

Obtain billing information;

Create summary bills;

Establish input and output requirements,

Create and distribute Qwest and CLEC contact lists: and

Identify CLEC hours and holidays.

3.3 Prior to placing any orders for services under this Agreement, the Parlies Wit
finalize an Interconnection implementation schedule. Subject to the terms and conditions of g
Agreement, each Party shall exercise reasonable efforts to adhere O the intergonnschion
implementation schedule.

3.4 Intentionally Left Blank

Sk

Crvest Version 3.6 Template Agreement, 03-16-2001
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Defiruhons

SECTION 4.0 - DEFINITIONS

4.1 “Access Service Request’ or "ASR" means the indusiry standard forms and
supporting documentation used for ordering Access Services. The ASR wili be used o order
trunking and facilities between CLEC and Qwest for Local Interconnecticn Service.

4.2 “Access Services" refers to the interstate and intrastate switched accass an
private line transport services offered for the origination and/or termination of intergxchang
traffic.

i
®

4.3 "Act" means the Communications Act of 1934 (47 U.S.C 157 gt seq.) a3
amended by the Telecommunications Act of 1996, and as from time to time interpreted i the
duly authorized rules and regulations of the FCC or the Commission

4.4 “Application Date" or “APP” means the date CLEC provides Qwest & Gnm
commitrent and sufficient information to provide service.

4.5 "Automatic Number Identification” or "ANI" means a Feature Group U $

parameter which refers to the number transmitted through a network identifying the
number of the calling party.

4.6 "Basic Exchange Features" are optional end user swilched services thatl include
but are not necessarily limited to: Automatic Call Back; Call Trace; Caller 1D and F
Blocking Features; Distinctive Ringing/Call Waiting; Selective Cali Forward, and Salgcive
Rejection.

4.7 “Basic Exchange Telecommunications Service” means & service affera
users which provides the end user with a telephonic connection to, and a unique looal lEeph
number address on, the public switched telecommunications network, and which ena
end user to generally place calls to, or receive calls from, other stations on the publc &
telecommunications network. Basic residence and business line services are Basic Exe
Telecommunications Services. As used solely in the context of this Agreem
otherwise agreed, Basic Exchange Telecommunications Service includes access
services such as 911, directory assistance and operator services.

4.8 “Bona Fide Request” or “BFR” means a request for & new Inlerconnaction o

unbundled element not already available in this Agreement for the provision of oo
telecommunications services.

4.9 “Busy Line Verify/Busy Line Interrupt” or “BLV/BLI Traffic™ means a .
operator service in which the caller inquires as to the busy status of or requests an miory
of a call on another end user's Basic Exchange Telecommunications Service line.

4.10 "Calling Party Number” or "CPN" is a Common Channel 1
parameter, which refers to the number transmitted through a network wdenid
party. Reference U S WEST Technical Publication 77342.

Qwaest Version 3.6 Template Agreement, 03-16-2001
A27101/MAH for BB/NOS Comm Inc/SDICDS-010426-0045



Sacton 4
Defintions

&ty "Central Office Switch" means a switch used to provide Telecommunicabons
q ncluding, but not imited to:

4 111 “End Office Switches” which are used to terminate end user station oons,
equivalent, for the purpose of interconnecting to each other and to trunks; and

o
oy

4.11.2 "Tandem Office Switches” which are used to connect and swilch trunic circuils
hetwegen and among other End Office Switches. CLEC switch(es) shall be considered
Tandem Office Switch(es) to the extent such switch(es) actually serve(s) the same
geographic area as Qwest's Tandem Office Switch or is used {o connect and Evu%ﬁ:’f}
trunk circuits between and among other Central Office Swilches. Access landams
fypically provide connections for exchange access and toll traffic, and Jointly F’rfﬂ»- far
Switched Access traffic while local tandems provide connections for Exchange Ser

{EAS/Lncal) traffic. CLECs may also utilize a Qwest Access Tandem for the &uﬁ
of local traffic as set forth in this Agreement.

B
e
e
3

£
$;F...§“’ N
;’

Z  “Collocation” is an arrangement where Qwest provides space in Qwest Pramises for the
bi’f:’:c:ﬁmmm of CLEC's equipment to be used for the purpose of Interconnection or acce

t unbundled network elements. Qwest offers eight (8) Collocation arrangements: Vi
m ‘{aimn Caged Physical Collocation, Cageless Physical Collocation. Shared Cagead Physical
Lol ("«iit(‘)ﬂ Adjacent Collocation, Interconnection Distribution Frame Collocation, Common &ua
G

';{l"e

ar Collocation, and Remote Collocation.

4.1 3a) “Collocation — Point of Interconnection” or “"C-PO!" is the point outside Thwest's W

Center where the CLEC's fiber facility meets Qwest's Fiber Entrance Facility, except where ths
ME& uses an Express Fiber Entrance Facility. In either case, Qwest will exiend or run e
fer Entrance Facility to the CLEC's Collocation Space.

4,13 "Commission” means the Colorado Public Utility Commission.
4,14 "Common Channel Signaling" or "CCS" means a method of digitally trensmitling
H

call sel-up and network control data over a special signaling network fully separate from

mablic voice switched network elements that carry the actual call.

4.15 “Competitive Local Exchange Carrier” or "CLEC" refers to 2 party that has

@:;.ﬁzritfad a request, pursuant to Sections 1 and 3 of this Agreement, t¢ chiain Intercannas
10cess o unbundled network elements, ancillary services, or resale of Telecommunications

"é%"vim pursuant to the terms of this Agreement. CLEC is an entity authorized to provide L

P change Service that does not otherwise qualify as an Incumbent Local Exchangs C:xrw"
FILEC™).

4 4

.18 “Designed, Verified and Assigned Date" or "“DVA" means the dale or

implermentation groups are to report that all documents and materials have bsen f@ﬁf‘fw*%i angd
are complete.

417 "Digital Signal Level 0" or "DS0" is the 64 Kbps standard speed for dm“‘-‘ ;
vOice conversation using pulse code modulation. There are 24 DSO channels in a D&Y

st Version 3.6 Template Agreement, 03-16-2001



4 15 "Cugital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal i the
spedeagion multiplex hierarchy.  In the time-division muflliplexing hierarchy of the telephoneg
stk D51 is the initial level of multiplexing. There are 28 DS1s ina DS3.

4.18 “Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal n the
Hme-division multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone
retwork, 08315 defined as the third level of multiplexing.

“Enhanced Services" means any service offered aver common carr;far transn
ditles that employ computer processing applications that act on format, contert

protocol or similar aspects of a subscribers transmitted information; that pmwc;v the subsoribe
with different or restructured information; or involve end-user interaction with stored infonmatinn

mf?l‘t. i:: fable, Sdmple, settlement and study data. EMR format is c;ontamed i ER»L}H’L :

RIS Exchange Message Record, a Bellcore document that defines industry standards
sxchange message records.

XA
Pk

22 “Exchange Service" or "Extended Area Service (EAS)/Local Traffic™ muans
tf mt is originated and terminated within the local calling area as defined by Qwest's then urrg
EaBdocal serving areas, and as determined by the Commission.

.40 “Facility Complete Date” or “FCD" means the date all pre-service lesis ars

peerformed, including stress tests.

.24 “Firm Order Confirmation Date" or “FOC” means the nolice Qwes! provides i
GLEC 1o confirm that the CLEC Local Service Order (LSR)} has been receivad arngd hias bean
successfuily processed. The FOC confirms the schedule of dates committed o by Gwves! for the
wovisioning of the service requested.

4.25 “Integrated Digitat Loop Carrier” means a subscriber loop carner sysiam, w
integrates multiple voice channels within the switch on a DS1 level signal.

4,26 “Interconnect & Resale Resource Guide" (IRRG) is a Qwest dogument that

;’srmfécies information needed to request services available under this Agmemem* Chares % :
that CLEC shali not be held to the requirements of the IRRG. The IRRG is available
Web site: hitp://www .qwest.com/wholesale/pcat/interconnection. html.

BGress

K27 "interconnection” is as described in the Act and refers to the connect
networks for the purpose of transmission and routing of telephone Exchange S&*
Exchange Access and Jointly Provided Switched Access traffic.

4.28 “Interexchange Carrier" (IXC) means a carrier that provides derLATA or
intrall ATA Toll services.

4.289 “internet Related Traffic” refers to dial-up access through an entity wiuch

include computer processing, protocol conversions, information storage or row
fransmission to enable users {o access internet content or data services.

Crvest Version 3.6 Template Agreement, 03-16-2001 £
427IVHAH for BB/NOS Comm inc/SD/CDS-010426-0045



Section 4
Defindions

“Exchange Access (IntralLATA Toll) is defined in accordance with Qwest's current
1A ol serving areas, as determined by Qwest's state and interstate Tariffs and excludes
4 1using Switched Access purchased by an IXC.

"Local Exchange Carrier” (LEC) means any carrier that is engaged in the provision
w Exchange Service or Exchange Access. Such term does not include a carriar
. such carrier is engaged in the provision of a commercial mobile service under Section
of the Act, except to the extent that the FCC finds that such service should be included in
frireny of such term.

"Lacal Interconnection Service (LIS) Entrance Facility” is a DS1 or DS3 facility that
s fram CLEC's switch location or Point of Interconnection (POI) to the Qwest Serving
Santer.  An Enirance Facility may not extend beyond the area served by the Chwest
iy Wire Genter.

; “.ncal Interconnection Service (LIS)" is the Qwest product name for its provision of
reonssotion as described in the Interconnection Section of this agreement.

“Local Loop Transmission" or "Loop" or "Unbundled Loop™ is defined as 3
swmission facility between a distribution frame (or its equivalent) in an incumbent LEC Central
the loop demarcation point at an end user's premises, including inside wire owned by
mbent LEC.  The local loop network element includes all features, functions, and
dities of such transmission facility. Those features, functions, and capabilities include, but
mvited 1o, dark fiber, attached electronics (except those electronics used for e
v of advanced services, such as Digital Subscriber Line Access Mulliplexers), and line
o The local loop includes, but is not limited to, DS1, DS3, fiber, and other high

“Local Service Request” or “LSR" means the industry standard forms and
g gocumentation used for ordering local services.

“tdain Distribution Frame" or "MDF" means a Qwest distribution frame (e.g..
™ frame) used to connect Qwest cable pairs and line and trunk equipment terminals on

P switching system.

“LAECAR" refers to the Multiple Exchange Carrier Access Billing (MECAB)
i prepared by the Billing Committee of the Ordering and Billing Forum (OBF). that
wis  unger the auspices of the Carrier Liaison Committee of the Alliance for
nunications Industry Solutions.  The MECAB document, published by Belicore as
Repordt SR-BDS-000983, contains the recommended guidelines for the billing of an

By .
% Sarviece

"LAECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
inas for Access Services - Industry Support Interface, a document developed by the
Provisioning Committee under the auspices of the Ordering and Biliing Forum (GBF).
unctions under the auspices of the Carrier Liaison Committee of the Alliance for
mmunications industry Solutions. The MECOD document establishes recommended
g for processing orders for Access Service.

2




Section 4
Definthons

g
4%

feet-Point Billing” or "MPB" or “Jointly Provided Switched Access’ refers ¢ an
whereby two LECs (including a LEC and CLEC) jointly provide Switched Access
2 phmne 0 phona voice interexchange trafﬂc tnat is transmlt ed over a ‘”8!758(5

“Mid-Span Meet” is a Point of Interconnection between two networks, designated
seorrriunications Carriers, at which one carrier’s responsibility for service begins and
er's responsibility ends.

“North American Numbering Plan” or "NANP" means the numbering plan used in
Simtes that also serves Canada, Bermuda, Puerto Rico, Guam, the Commonwealth of
i Islands and certain Caribbean Islands. The NANP format is a 10-digit number that
of & 3-digit NPA code (commonly referred to as the area code), followed by a 3-digit
- arsed d-digit line number.

4437 WXX" means the fourth, fifth and sixth digits of a ten-digit telephone number.

"Party" means either Qwest or CLEC and "Parties” means Qwest and CLEC.
“Plant Test Date” or "PTD" means the date acceptance testing is performed with
“Point of Interface”, "Point of Interconnection,” or “POI" is a demarcation between

orks of two LECs (including a LEC and CLEC). The POl is that point where the
we of traffic takes place.

“Part” means a line or trunk connection point on a central office switch but does not
= wvalch features.

.?“

“Premises” refers to Qwest's central offices and Serving Wire Centers; all buildings
structures owned, leased, or otherwise controlled by Qwest that house its network
all structures that house Qwest facilities on public rights-of-way, including but not
1o vauits containing toop concentrators or similar structures; and all land owned, leased,

e controlled by Qwest that is adjacent to these central offices, Wire Centers,
% and structures,

4 47 "Proof of Authorization" ("POA"). POA shall consist of verification of the end user's
ion and authorization adequate to document the end user’s selection of its local service
. The Terms and Conditions Section of this Agreement lists acceptable forms of

$.45 "Rale Center” means the specific geographic point (associated with one or more
specilic MPA-NXX codes and various Wire Centers), being used for billing and measuring
samunications Service.  For example, a Rate Center will normally include severa! Wire
within its geographic area, with each Wire Center having one or more NPA-NXXs.



Section 4
Definitions

teady for Service” or "RFS" — A Collocation job is considered to be Ready for
Lrwest has completed all operational work in accordance with CLEC Application
whonal space available to CLEC. Such work includes but is not necessarily
ower (fuses available, Battery Distribution Fuse Board (BDFB) is powered, and

'aﬁd the central office fiber distribution panel serving CLEC) and APOT CFA
tetephone service, and other services and facilities ordered hy CLEC for
by the RFS date.

"Records Issue Date” or “RID" means the date that all design and assignment
g gent to the necessary service implementation groups.

"Hemote Premises” means all Qwest Premises as defined in 4.46(a), other than
Lenters or adjacent to Qwest Wire Centers.  Such Remote Premises include
ronmental vaulls, controlled environmental huts, cabinets, pedestals and other

"Reseller” is a category of local Exchange Service provider that obtains diz! tone
Talecommunications Services from another provider through the purchase of
iwes for resale o its end users.

“Hoheduied fssued Date” or "SID” means the date the order is entered into Qwest's
Abution aystem.

oo
EE,
ol

service Control Point” or "SCP" means a signaling end point that acts as a
0 provide information to another signaling end point (i.e., Service Switching Point or
¥y for processing or routing certain types of network calls. A query/response
1 typically used in communicating with an SCP.

“Serving Wire Center” denotes the Wire Center from which dial tone for local
Service would normally be provided to a particular customer premises.

"Bervice Date" or “SD" means the date service is made available to the end-user.
50 15 referred to as the “Due Date.”

"Signaling Transfer Point” or "STP" means a signaling point that performs message
wactions and provides information for the routing of messages between signaling end

An TP transmits, receives and processes Common Channel Signaling (“*CCS")

f

"Switched Access Service” means the offering of transmission and switching
> Interexchange Carriers for the purpose of the origination or termination of telephone
e, Swilched Access Services include: Feature Group A, Feature Group B, Feature
2. Fhone to Phone [P Telephony, 8XX access, and 900 access and their successors or

Swilched Access Services. Switched Access traffic, as specifically defined in Qwest's

o

%)
L

B %

3 6 Temptate Agreement, 03-16-2001
HEAM for BBNOS Comm Inc/SD/CDS-010426-0045
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srstale Switched Access Tariffs, is traffic that originates at one of the Party's end users and
i ’f%e“ ;k an D\C pomt of presence, or originates at an IXC point of precence cmfj ie«mu wales

“Tariff” as used throughout this Agreement refers to Qwest interstate Tariffs and
» Tariits, price lists, price schedules and catalogs.

“Telecommunications Carner means any prowfder of Tef;mrimmw" wns

é‘ﬁﬁﬂé?fd in Sectton 226 of the Act). A Telecommumcatsons Carrier sba i:w treat u:?
sypman  carrler under the Act only to the extent that it is engaged in pro
E’s“*ia:%mmmumcdatsms Services, except that the Federal Comrmunications C{:ihﬂ??“tﬁég’g{‘
determine whether the provision of fixed and mobile satellite service shall be reated as comnm
:Q;:rﬁfh;

CRES “Telecommunications Services” means the offering of telecommuruications for & les
gz‘isrémq {0 the public, or to such classes of users as to be effectively available directy o ?2‘*%
publie, regardless of the facilities used.

4.61 “Unbundled Network Element Platform (UNE-P)" - is a combination of unbundisd
nebwork  elements, including Unbundled Loop, Unbundled Local Switching and St
Transport. There are several forms of UNE-P, including but not limited to single ling resid
singia tine business, and PBX Trunks.

4,62 “UNE Combination” means a combination of unbundied network elemsnis provi
in this Agreement.

%63 "Wire Center" denotes a building or space within a building that serve
aggregation point on a given carrier's network, where transmission facilities are z:mt
switched. Wire Center can also denote a building where one or more Central Office

the provision of Basic Exchange Telecommunications Services and Access S&&maw
focated.

4.64 “Wired and Office Tested Date” or "WOT" means the dale by which a3 mira
wiring is completed, all plug-ins optioned and aligned, frame continuity establishad, an
interoffice facilities, if applicable, are tested. This includes the date that switching aauip
including translation loading, is installed and tested.

485 Terms not otherwise defined here but defined in the Act shall have the meaning dei
there.



Section 50
Terms and Condiions

BEOTION 80 - TERMS AND CONDITIONS
24  Gonsaral Provisions

Each Parly shall use its best efforts to comply with the Implementation Schedule
t will be mutually agreed upon by the Parties.

The Parties are each solely responsible for participation in and compliance with
network plans, including the National Network Security Plan and the Emergency
dness Plan,

Neither Party shall use any service related to or use any of the services provided in
srmant in any manner that interferes with other persons in the use of their service,
5 ofher persons from using their service, or otherwise impairs the quality of service o
srisrs of to either Party's end users. Each Party may discontinue or refuse service # ihe
v viglates this provision. Upon such violation, either Party shall provide the other Party
o ot such violation at the earliest practicable time.

£ach Party is solely responsible for the services it provides to its end users and o
¢ "i" slecommunications Carriers.

The Parties shall work cooperatively to minimize fraud associated wilh third-
et bifted calls, calling card calls, and any other services related to this Agreement.

& ow g
B«
wrf

Nothing in this Agreement shall prevent either Party from seeking to recover the

wis and expenses, if any, it may incur in (a) complying with and implementing its obligations

m Agreement, the Act, and the rules, regulations and orders of the FCC and the

sgsion. and (b) the development, modification, technical installation and maintenance of

s of other infrastructure which it requires to comply with and to continue complying
psponsibilities and obligations under this Agreement.

5.2  Term of Agreement

v This Agreement shall become effective upon Commission approval, pursuant o

setiong 251 and 252 of the Act. The date on which CLEC submits a wrilten request, pursuant
W Implementations Schedule Section of this Agreement, to obtain services pursuant o this

repment shall hereafter be referred to as the "Effeclive Date” of this Agreement between

=5 and Qwest. This Agreement shall be binding upon the Parties upon the Effective Date
e @ term of two (2) years and shall terminate on July 27, 2003.

Upon expiration of the term of this Agreement, this Agreement shall comtinue in
y angd effect until terminated by either Party on one hundred sixty (160) days written notice o
we other Party. The date of this notice will be the starting point for the one hundred sixty {160}
nagotiation window under Section 252 of the Act. If the Parties reach agreement, thia
xrient will terminate on the date specified in the notice or on the daie the Agreement is
raved by the Commission, whichever is later. If the Parties arbitrate, this Agreement will
sinate when the new Agreement is approved by the Commission.

Yersion 3.8 Template Agreement, 03-16-2001
Bt FEAAE T Fone CIDVIRITNG D opmmmen I AafOCMYICTIC NANADE NNAE
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Prior to the conclusion of the two (2) year term specified above, CLEC
; phtain interconnection services under the terms and conditions of a then-existing
Agreament to become effective at the conclusion of the two-year term.

%3  Proof of Authorization

531 Where so indicated in specific sections of this Agreement, each Party
shall be responsible for obtaining and having in its possession Proof of Authorization
CEOA"). POA shall consist of documentation of the end user's disconnection of service
wilks tha local service provider, the end user’s selection of its new local service proviger,
ard for the providing of ancillary services. Such selection may be obtained in the
festiering ways:

L

B

5311 The end user's written Letter of Authorization.
B311E2 The end user's electronic authorization by use of an 8XX number.

[
Lx2
Pl
[ 9]

33 The end user's oral authorization verified by an independent third party
fwith third party verification as POA).

The Parties shall make POAs available to each other upon request mn
nee wilht applicable laws and rules. Unless prohibited by applicable laws or regulations,
s gqual to the amount of the Customer Transfer Charge as reflected on Exhibit A
rivdng charge”) will be assessed if the POA cannot be provided supporting the change in
e providar, If there is a conflict between the end user designation and the other Party's
evidence of its authority, the Parties shall honor the designation of the end user and
ae the end user back to the previous service provider.

54 Payment

Amounts payable under this Agreement are due and payable within thirty (30}
wiar days after the date of invoice, or within twenty (20) days after receipt of the invoice,
chever is later. If the payment due date is not a Business Day, the payment shall be made
next Business Day.

842 Qwest may discontinue processing orders for the failure of CLEC to make full
anernt, less any disputed amount as provided for in this Section, for the services provided
t ihis Agreement within thirty (30) days of the due date on CLEC's bill. Qwest will notify
2{, in writing at least ten (10) days prior to discontinuing the processing of orders. If Qwest
not refuse 1o accept additional orders on the date specified in the ten (10) days notice, and
CLEC's non-compliance continues, nothing contained herein shall preclude Qwest's right o

# 10 accept additional orders from the noncomplying CLEC without further notice. For arder
pocessing o resume, CLEC will be required to make full payment of all past and current

5. Additionally, Qwest may require a deposit (or additional deposit) from CLEC, pursuant
fex this Bechion.

Qwest may disconnect any and all services for failure by CLEC to make full
wael, less any disputed amount as provided for in this Section of this Agreement. for the

T O Y . . . T T N Y o e P N o N = 1o YV !
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paragraph. Qwest will notify CLEC in writing at least ten (10) business days
nection of the service(s). In case of such disconnection, all applicable charges,
wn charges, shall become due. If Qwest does not disconnect CLEC's
the dale specified in the ten (10) days notice, and CLEC’s noncompliance
sthing contained heremn shall preclude Qwest's right to disconnect any or all
@ noncomplying CLEC without further notice. For reconnection of service to ccour,
required to make full payment of all past and current charges. Additionally, Qwest
« deposit {or additional deposit) from CLEC, pursuant to this Section. Qwest
. that the application of this provision will be suspended for the initial three (3)
ot hus Agreement and will not apply to amounts billed during those three (3} cycles.

Should CLEC or Qwest dispute, in good faith, any portion of the monthly billing
werment, the parties will notify each other in writing within thirty (30) calendar days
fsuch billing, identifying the amount, reason and rationale of such dispute. CLEC
shall pay all amounts due. Both CLEC and Qwest agree io expedile the
- af any disputed amounts in an effort to resolve and settle the dispute prior to
her rights or remedies. If the resolved amount does not appear as a credit on the
ter resclution of the dispute, the resolved amount plus interest from the date of
e applied. The amount of interest will be calculated using the late payment factor
} have applied to such amount had it not been paid on time. Similarly, in the event a

sits payment for a disputed charge, and upon resolution of the matter it is

<« hal such payments should have been made, the billing party is entitled to collect
o th withheld amount, subject to the above provisions.

Lwest will determine CLEC's credit status based on previous payment history with
ceacil reports such as Dun and Bradstreet. If CLEC has not established satisfactory
1 Whwest or if CLEC is repeatedly delinguent in making its payments, Qwest may
gpusit to be held as security for the payment of charges. “Repeatedly delinquent”
payment received thirty (30) calendar days or more after the due date, three {3} or
auring a twelve (12) month period. The deposit may not exceed the estimated 1otat
25 for & two (2) month period. The deposit may be a surety bond, a letter of credit
: and conditions acceptable to Qwest, or some other form of mutually acceptable

th @s a cash deposit. Required deposits are due and payable within ten (103
f days alter demand.

i

Interesl will be paid on cash deposits at the rate applying to deposits under
: Lormission rules, regulations, or Tariffs. Cash deposits and accrued interest wiil be
w CLEC's account or refunded, as appropriate, upon the earlier of the two year term or
thishrnent of satisfactory credit with Qwest, which will generally be one full vear of timely
st i full by CLEC. The fact that a deposit has been made does not relieve CLEC from
ments of this Agreement.

{weslt may review CLEC's credit standing and modify the amount of deposit

: Template Agreement, 03-16-2001 13
BEAOS Comm Inc/SDICDS-010426-0045
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Cwest may impose a late payment charge, not to exceed an annual 12% rate,
! e pay due amounts which are not paid within thirty (30) days of receipt of Quest's

CLEC agrees to inform end-user in writing of pending disconnection by CLEC to
ert yser to make other arrangements for telecommunications services.

A Each Party purchasing services hereunder shall pay or otherwise be responsible
for all tederal, stale, or local sales, use, excise, gross receipts, transaction or similar {axes, fees
of gurtharges levied against or upon such purchasing Party (or the providing Parly when such
ding Party is permitted to pass along to the purchasing Party such taxes, fees or
irges), except for any tax on either Party's corporate existence, status or income.
wvar possible, these amounts shall be billed as a separate item on the invoice. To the
t & sale is claimed to be for resale tax exemption, the purchasing Party shall furnish the
ding Party a proper resale tax exemption certificate as authorized or required by statute or
attion by the jurisdiction providing said resale tax exemption. Until such time as a resale tax
phion certificate is provided, no exemptions will be applied.

58 Insurance

251 CLEC shall at all times during the term of this Agreement. at its own cost and
enie, carry and maintain the insurance coverage listed below with insurers having a "Best's”

g of BeXIH

p

5611 Workers' Compensation with statutory limits as required in the siate of
operation and Employers' Liability insurance with limits of not less than 100,000 each
accident.

5612 Commercial General Liability insurance covering claims for bodily injury,

death, personal injury or property damage occuiting or arising out of the use or
occupancy of the Premises, including coverage for independent contractor's protection
{required if any work will be subcontracted), Premises-operations, products andior
completed operations and contractual liability with respect to the liability assumed by
CLEC hereunder. The limits of insurance shall not be less than $1.000,000 each
oceurrence and $2,000,000 general aggregate limit.

56.13 Comprehensive automobile liability insurance covering the ownership,
aperation and maintenance of all owned, non-owned and hired motor vehicles with limits
of not less than $1,000,000 per occurrence for bodily injury and property damage.

5614 Umbrella/Excess Liability insurance in an amount of $10.000.000 excess
of Commercial General Liability insurance specified above. These imits may be
obtained through any combination of primary and excess or umbrella hability insurance
80 long as the total limit is $11,000,000.

1 "All Risk” Property coverage on a full replacement cost basis insuring all
of CLEC personal property situated on or within the Premises. CLEC may slect 1o

B
BN
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busingss interruption and contingent business interruption insurance. Qwest
sty for koss of profit or revenues should an interruption of service occur.

halt provide certificate(s) of insurance evidencing coverage, and annually
ten (10) catendar days of renewal of any coverage maintained pursuant to this
zﬁftéf’sﬂaifﬂﬁ shan M name Qwest as an additional insured under commercial

1) redate; 3) mdmate that covecage is primary and not excess of, or contrlbutory
ahed and collectible insurance purchased by Qwest; and (4) provide severability
rabulity coverage.

“groe Maloure

r Farty shall be liable for any delay or failure in performance of any part of
M any cause beyond its control and without its fault or negligence including,
o acts of nature, acts of civil or military authority, government regulations,

HHes, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear
5. work stoppages, equipment failure. power blackouts, volcanic action, other
:nfal disturbances, unusually severe weather conditions, inability to secure
qces of other persons or transportation facilities or acts or omissions of
carners (collectively, a "Force Majeure Event”). The Party affected by a Force
stall give prompt notice to the other Party, shall be excused from performance of
hgrgunder on a day to day basis to the extent those obligations are prevented by
jeure Event, and shall use reasonable efforts to remove or mitigate the Force
in the event of a labor dispute or strike the Parties agree to provide service to
a tevel equivalent to the level they provide themselves.

£8  Limbation of Liability

Except for losses relating to or arising out of any act or omission in its performance
or functions provided under this Agreement, each Party shall be liable to the other for
% for any loss, defect or equipment failure including without limitation any penalty,
inted darnages assessed by the Commission or under a Commission-ordered
uding without limitation penatties or liquidated damages assessed as a result of

Neuher Party shall be liable to the other for indirect, incidental, consequential, or
amages, including (without limitation) damages for lost profits, lost revenues, lost

ared by the other Party regardless of the form of action, whether in contract,
wability, tort, including (without limitation) negligence of any kind and regardless
the Parties know the possibility that such damages could result.

Except for indemnity obligations, or as otherwise set forth in this Section, each
y to the other Party for any loss relating to or arising out of any act or omission in
of services or functions provided under this Agreement, whether in contract or in
suted (o the total amount that is or would have been charged to the other Party by
g Party for the service(s) or function(s) not performed or improperly performed,
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ign direct damages for loss of or damaged to the CLEC's collocated

» Collocation space.

contained  in this Section shall limit either Party's obligations of
4 appcified in the Indemnity Section of this Agreement.

L i Bable for all fraud associated with service to its end-users and accounts.

s of fraugd unless such fraud is the result of any intentional act or gross
gt Mobwithstanding the above, if Qwest becomes aware of potential fraud
© E{m accounts, Qwest will promptly inform CLEC and, at the direction of
e action 1o mitigate the fraud where such action is possible.

Except for claims made by end users of one Party against the other Party,
ans are based on defective or faulty services provided by the other Party to the
¢, o claims, demands or proceedings by any third party for patent, trademark or
W indringement claims, each of the Parties agrees to release, indemnify, defend
4 harmiess the other Party and each of its officers, directors, employees and
ach an "Indemnitee”) from and against and in respect of any loss, debt, liability,
. abligation, claim, demand, judgment or settlement of any nature or kind, known
swrn, liquidated or unliquidated including, but not limited to, costs and attorneys'
, whethgr suffered, made, instituted, or asserted by any other party or person, for

iy of privacy, personal injury to or death of any person or persons, or for loss,

fict

rilying Party's performance, breach of applicable law, or status of its employees,
wf subcontractors, or for failure to perform under this Agreement, regardless of
w1 of action,

4 Where the third party claim is made by (or through) an end user of one
iy against the other Party, which claim is based on defective or faulty services
ided by the other Party to the one Party, then there shall be no obligation of
sonily unless the act or omission giving rise to the defective or faulty services is
¥f1 16 be intentional and malicious misconduct of the other Party.

R If the claim is made by (or through) an end user and where a claim is in
witure of a claim for invasion of privacy, libel, slander, or other claim based cn the
it ol & transmission, and it is made against a Party who is not the immediate
e of the Telecommunications Service to the end user (the indemnified provider),
in the absence of fault or neglect on the part of the indemnified provider, the Party
& the immediate seller of such Telecommunications Service shall indemnify, defend

femniate Mgr—mmmt 03-16- 2001
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@5 of this Section, where the Parties have agreed to provision
3 POTS splitter: "claims made by end users or customers of one Party
¥ Party” refers to claims relating to the provision of DSL services made
y il provides voice services, or claims relating to the provision of voice
gt the Party that provides DSL services; and "immediate provider of
tons Service to the end user or customer” refers to the Party that
- warvine for clawns relating to DSL services, and to the Party that provides
o clasms relating to voice services.  For purposes of this Section,
afess 0 the immediate purchaser of the telecommunications service,
st Wat customer s the ultimate end user of that service.

sarnfication provided herein shall be conditioned upon:

Tha indemmnified Parly shall promptly notify the indemnifying Party of any
wnal the indemnified Party relating to the indemnification. Failure to so
gy Party shall not relieve the indemnifying Party of any liability that
arly might have, except to the extent that such failure prejudices the
arty's ability to defend such claim.

The ndemnifying Party shall have sole authority to defend any such

k2

g the selection of legal counsel, and the indemnified Party may engage
sunsel only at its sole cost and expense.

in norevent shalf the indemnifying Party settle or consent to any judgment
iy ity Such action without the prior written consent of the indemnified Party.

tpal Property

ty hirrgby grants to the other Party the limited, personal and nonexclusive
k8 patents, copyrights and trade secrets but only to the extent necessary
ment or specifically required by the then-applicable federal and state
#ung 10 Interconnection and access to telecommunications facilities and
her purposes. Nothing in this Agreement shall be construed as the grant
¢ nghls or licenses to trademarks.

o

tv shall have any obligation to defend, indemnify or hold harmiess, or
raifit for the benefit of, or owe any other obligation or have any liability to,
ing from any claim, demand, or proceeding (hereinafter “claim”) by any
sserting that the use of any circuit, apparatus, or system, or the use of
formance of any service or method, or the provision of any facilities by
Agreament constitutes infringement, or misuse or misappropriation of any
# secrel. or any other proprietary or intellectual property right of any third

unn to tha access or use of patents, copyrights, trade secrets and other
luging software} owned or controlled by a third party to the extent

wint, 03-18-2001 17
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Agraamatt or specifically required by the then-applicable federal
ahirwy Yo Interconnection and access to telecommunications
providing acecess may require the other, upon written notice,
s o permission for such access or use, make all payments in
e, and pravide evidence of such license.

provided in this Intellectual Property Section, ncthing in this
a5 the grant of a license, either express or implied, with respect to
irademark, trade name, trade secret or any other intellectual
or pwned, controlled or licensable by either Party. Neither Party
P, logo, trademark, trade name, trade secret or other intellectual
¢ Party or its affillates without execution of a separate agreement

sl without the express written permission of the other Party, state
A,.‘sws{:mci, of in any way affiliated with the other or its affiliates; 2) itis
ation or any similar arrangement with the other or its affiliates; 3)
36 are in any way sponsoring, endorsing or certifying it and its
41 with respect to its marketing, advertising or promotional activities or
5 i services are in any way associated with or originated from the
Mothing in this paragraph shall prevent either Party from truthfully
s it uses to provide service to its end users, provided it does not
elgments as originating from the other Party or its affiliates in any
srernotional activities or materials.

%

.

5 of rasale only and notwithstanding the above, unless otherwise
t pursuant to an applicable provision herein, CLEC may use the phrase
- of Lhwest Bervices” (the “Authorized Phrase”) in CLEC's printed materials

1w Authorized Phrase is not used in connection with any goods or
1 Qhwest services resold by CLEC.

CLECs use of the Authorized Phrase does not cause end users to
LEC is Qwest.

» Authorized Phrase, when displayed, appears only in text form (CLEC
2 Chwest logo) with all letters being the same font and point size. The
: Avithorized Phrase shall be no greater than one fourth the point size of
2 of CLEC's name and in no event shall exceed 8 point size.

CLEC shali provide all printed materials using the Authorized Phrase to
ar wrilten approval.

i Cwwest determines that CLEC's use of the Authorized Phrase causes
gn, Qwest may immediately terminate CLEC's right to use the

ranmant, 03-16-2001 18
Lo Ing/BDICDS-010426-0045
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LECs nght to use the Authorized Phrase or
ressen or night ta use the Authorized Phrase shall
shall immediately cease any and all such use of
shall ether promptly return to Qwest or destroy all
o displaying the Authorized Phrase.

of the marks "Qwest” (the "Mark”) and the goodwill
al such goodwill is a property right belonging to
ithe "Owner”). CLEC recognizes that nothing
tassignment or grant to CLEC of any right, title or
ermant does not confer any right or license to grant
use the Marks and is not assignable. CLEC will do
upr of the Marks, and all rights, if any, that may be
s the benefit of the Owners. CLEC will not adopt, use
for seek to register any mark anywhere in the world
~ 1o the Marks or which is so similar thereto as to
tan thereof or to suggest or imply some association,
» Dwners.  The Owners make no warranties regarding
v of the Marks.

&

oy

- ANY OTHER PROVISION OF THIS AGREEMENT, THE
i PARTY HAS MADE, AND THAT THERE DOES NOT
3 OR IMPLIED, INCLUDING BUT NOT LIMITED TO
Y AND FITNESS FOR A PARTICULAR PURPOSE AND
RVICES PROVIDED HEREUNDER ARE PROVIDED “AS 1S,

P

it or lransfer (whether by operation of law or otherwise) this
ons hereunder) to a third party without the prior written
anding the foregoing, either Party may assign or transfer
ste: or an entity under its common control: however, if CLEC's
vanaction agreement with Qwest, no assignment or transfer
Wi without the prior written consent of Qwest. Such consent
- of conflicts and discrepancies between the assignee’s or
it and this Agreement.  Any attempted assignment or
Lab indtio. Without limiting the generality of the foregoing, this
v and shall inure to the benefit of the Parties’ respective

genaraity of the foregoing subsection, any merger, dissolution,
of CLEC, or any sale, transfer, pledge or other disposition
more than fifty percent (50%) of the securities entitled to
ol dirgctors or other similar governing body, or any sale,
r by CLEC of substantially all of its assets, shall be deemed a

£ 102001 19
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v, other than CLEC, involved in such merger, dissolution,

. wanster, pledge or other disposition of CLEC has an
swast the Parties agree that only one agreement, either this
agraement of the other entity, will remain valid. Al other
erminated. The Parties agree to work together to determine
ouid remain valid and which should terminate. In the event
it on this issue, the issue shall be resolved through the
st i this Agreement.

auits i the payment of any amount due hereunder, or if either
provision of this Agreement, and such default or violation shall
tat days after wniten notice thereof, the other Party may seek relief

i Fesolution provision of this Agreement. The failure of either
sravistons of this Agreement or the waiver thereof in any instance

wisions herein expressly authorizing a Party to act for another,
i constitute a Party as a legal representative or agent of the other
4 the nght or authority to assume, create or incur any liabiiity or any
55 of Implied, against or in the name or on behalf of the other Party
siy permitted by such other Party. Except as otherwise expressly
it no Party undertakes to perform any abligation of the other Party

;;;;;

actual, or 1o assume any responsibility for the management of the

¥

P that any one or more of the provisions contained herein shall for any
menforceable or invalid in any respect under law or regulation, the Parties
¢ fath for replacement language as set forth herein. |If any part of this
‘¢ be anvalid or unenforceable for any reason, such invalidity or
*44 only the portion of this Agreement which is invalid or unenforceable.
5 Agragment will stand as if such invalid or unenforceable provision had
- and the remainder of this Agreement shall remain in full force and effect.

At

on, including but not limited to specifications, microfilm, photocopies,
agnetic tapes, drawings, sketches, models, samples, tools, technical
mmipioyee records, maps, financial reports, and market data, (i) furnished by

v Party dealing with end user specific, facility specific, or usage specific
an end user information communicated for the purpose of providing
e of publication of directory database, or (i) in written, graphic,

Agren

arnent, 03-18-2001 20



eiectromagnetxc or other tangible fornm an

“Proprietary”, or (iii) communicateri ”'Fii’ﬁ ?fii*
by written notice given to the recamwis
“Confidential” or “Proprietary”
the property of the disclosing Par
communication may request wm%m s
Party who delivers Proprigtary in§ ST
confirmation that the Party raceiving
information.

5.16.2 Upon request by
copies of Proprietary mmrmfr
receiving Party may retain on

5.16.3 Each Party sh
and shall use the other Da%“z;
Neither Party shall use the o
upon such terms and cordit

.

5.16.4 Unless otherwise a
this Agreement do not apply 4 ¢

a) was at
obligation 1o
delivery by i

b) is or becomes ¢

3

c) s rightfully o
confidentiat
or

d} is indepeﬁiﬁ@ﬂ
Party which in
pursuant t; i
Proprietary inf

e) is disclosed
such thirg

fy is approved for

g) isrequired 1o be
reguialior oo
requirarnant
pmtec;gw& o

5.16.5 Nothing hers:n
about its network and Tele
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wy the Federal Communications Commission and the Commission so long as
shligration is protected.

=tactive Date of this Section.  Notwithstanding any other provision of this
Proprietary Information provisions of this Agreement shall apply to all
‘wﬁ sz either Party to the other in furtherance of the purpose of this

Ay Habilities or obligations of a Party for acts or omissions prior to the completion
yaar term, and any obligation of a Party under the provisions regarding
s, Confidential or Proprietary Information, limitations of liability, and any other
g this Agreement which, by their terms, are contemplated to survive {or to be
£1 lsrmination of this Agreement, shall survive cancellation or termination hereof.

548 Dispute Resolution

i any claim, controversy or dispute between the Parties, their agents, employees,
% or affiliated agents should arise, and the Parties do not resoive it in the
of their deatings (the "Dispute”), then it shall be resolved in accordancs with the
whon process set forth in this Section. Each notice of defaull, unless cured within
cue period, shall be resolved in accordance herewith.

M the written request of either Party, and prior to any other formal dispute
aedings, each Party shall designate a vice-presidential level employee o review,
liate, in good faith, to resolve the Dispute. The Parties intend that these
ﬂ% be conducted by non-lawyer, business representatives, and the locations, format,
3 duration, and conclusions of these discussions shall be at the discretion of the

mwas. By mutual agreement, the representatives may use other procedures, such as
L 10 as;zst in these negotiations. The discussions and correspondence among the
dativas for the purposes of these negotiations shall be treated as Confidential
i developed for purposes of settlement, and shall be exempt from discovery and
i, &nd shall not be admissible in any subsequent arbitration or other proceedings
@ concurrence of both of the Parties.

if the vice-presidential level representatives have not reached a resolution of ihe
within thirly (30) calendar days after the matter is referred to them, then either Party
nand that the Dispute be settled by arbitration. Such an arbitration proceeding shall be
i by a panel of three arbitrators, knowledgeable about the telecommunications
The arbitration proceedings shall be conducted under the then-current rules of the
Mi"zﬁraiion Association ("AAA”). The Federal Arbitration Act, 9 U.S.C. Sections 1-18,

e

ar's award shall be final and binding and may be entered in any court having
1} E;?eﬁreo.f. Each Party shall bear its own costs and attorneys' fees, and shall share
¥ i1 the fees and expenses of the arbitrator. The arbitration proceedings shall occur in the
Pwnver, Colorado metropolitan area or in another mutually agreeable location. 1t is
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peas

e Parties. by rnutual, written agreement, may change any of these
v qar s particular, some, or all Dispute(s).

it become necessary to resort to court proceedings to enforce a Party's
tha dispute resolution process set forth herein, and the court directs or
- compliance herewith, then all of the costs and expenses, including its
¢ fews, incurred by the Party requesting such enforcement shail be
: this apecommplying Party to the requesting Party.

wite, regardless of the form of action, arising out of this Agreement, may be
v mora than two (2) years after the cause of action accrues.

Cordrolling Law

. Agreement is offered by Qwest and accepted by CLEC in accordance with the
1w the State law of South Dakota. It shall be interpreted solely in accordance
e Act and the State law of South Dakota.

s

5 Responsibility for Environmental Contamination

¥ g

Farty shall be liable to the other for any costs whatsoever resulting from the

of any environmental hazard that either Party did not introduce to the
weation.  Both Parties shall defend and hold harmiess the other, its officers,
mployees from and against any losses, damages, claims, demands, suits,
5. panalties and expenses (including reasonable attorneys’ fees) that arise out of
7 i) any environmental hazard that the indemnifying Party, its contractors or agents
wirk tocations or (i) the presence or release of any environmental hazard for
amrifying Party is responsible under applicable law.

2]

Any natices required by or concerning this Agreement shall be in writing and sent
1 o, return receipt requested, to Qwest and CLEC at the addresses shown beiow:

Qwest Corporation

Director Interconnection
1801 California, Room 2410
Denver, CO 80202

With copy to:

Qwaest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 38th Floor

Denver, CO 80202

and to CLEC at the address shown below:
NOS Communications, Inc.
Glenn Stockton

Toarvtsnlotey A meanrmant 2_41R_20014 gy
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3385 East Flamingo, Suite 5
Las Vegas, NV. 89121
Phone: 888-665-4586

.22 Respoensibility of Each Party

Each Party is an independent contractor, and has and hereby retains the right to
- fult cantrol of and supervision over its own performance of its obligations under this
aeneft and retains full control over the employment, direction, compensation and discharge
pioyees assisting in the performance of such obligations. Each Party will be solely
¢ for all matters relating to payment of such employees, including compliance with
sty taxes, withholding taxes and all other regulations governing such matters. Each
4l b solely responsible for proper handling, storage, transport and disposal at its own
: of all (i) substances or materials that it or its contractors or agents bring to, create or
anteot over at work locations, and (i) waste resulting therefrom or otherwise generated
Lion with its or its contractors’ or agents’ activities at the work locations. Subject to the
2 on tiability and except as otherwise provided in this Agreement, each Party shall be

g

4, employees, agents and contractors during the performance of that Pariy's
timwis hersunder,

B2 Unless specifically set forth herein, this Agreement does not provide and shall not
srusd to provide third parties with any remedy, claim, liability, reimbursement, cause of
1, of other privilege.

%524 Referenced Documents

All references to Sections shall be deemed to be references to Sections of this
Whenever any provision of this

rgcant version or edition (including any amendments, supplements, addenda, or successors) of
such document thatis in effect, and will include the most recent version or edition (including any
amendments, supplements, addenda, or successors) of each document incorporated by

sgrence in such a technical reference, technical publication, Qwest practice, or publication of
inthustry standards. The existing configuration of either Party's network may not be in immediate
compliance with the latest release of applicabie referenced documents.

525 Publicity

Notwithstanding anything to the contrary, CLEC may not make any disclosure to
any other person or any public announcement or press release regarding this Agreement or any
mtation between CLEC and Qwest, without the prior written consent of the Qwest Senior Vice-

Lhugst Version 3.6 Template Agreement, 03-16-2001 24
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wlent of Corporate Cornmunications. Qwest shall have the right to terminate this Agreement
vy other agreaments between the Parties if CLEC violates this provision.

525 Executed in Counterparts

This Agreement may be executed in any number of counterparts, each of which

{ lm deemed an original; but such counterparts shall together constitute one and the same
et

527 Compliance

BEi o Each Party shall comply with all applicable federal, state, and local laws, rules and
regulations applicable to its performance under this Agreement. Without limiting the foregoing,
{iwest and CLEC agree to keep and maintain in full force and effect all permits, licenses.
ceriificates, and other authorities needed to perform their respective obligations hereunder.

§.28 Compliance with the Communications Assistance Law Enforcement Act of
1994

H.28.1 Each Party represents and warrants that any equipment, faciliies or services
g’*ﬁ‘.}"\i’sd{)ﬁ to the other Party under this Agreement comply with the Communications Assistance
Law Enforcement Act of 1994 (“CALEA"). Each Party shall indemnify and hold the other Party
harmiess from any and all penalties imposed upon the other Party for such noncompliance and
shall al the non-compliant Party’s sole cost and expense, modify or replace any equipsent,
facilities or services provided to the other Party under this Agreement to ensure that such
saquipment, facilities and services fully comply with CALEA.

529 Cooperation

5,281 The Parties agree that this Agreement involves the provision of Qwest services i
ways such services were not previously available and the introduction of new processes and
procedures to provide and bill such services. Accordingly, the Parties agree to work jointly and
cooperatively in testing and implementing processes for pre-ordering, ordering, maintenance.
provisioning and billing and in reasonably resolving issues which result from  such
implementation on a timely basis. Electronic processes and procedures are addresses in the
Access to Operational Support Systems Section of this Agreement.

530 Amendments

§.30.1 When this document is being used as an Interconnection agreement, it can only he
amended in writing, executed by the duly authorized representatives of the Partigs.

5.31 Entire Agreement

5311 This Agreement constitutes the entire agreement between Qwast and CLEC ane
supersedes all prior oral or written agreements, representations, statements, rrgatinhe
understandings, proposals and undertakings with respect to the subject matter hereot,
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The Parties agree to comply with Section 252(i) of the Act, and rules promulgaied

Crweesst Wersion 3.6 Template Agreement, 03-16-2001 i !
AT HAH for BB/NOS Comm inc/SD/ICDS-010426-0045



3

Ld

~

Section &
Ress

e
fa sy

BECTION 6.0 ~ RESALE
8.4 Dascription

Qwest shall offer for resale at wholesale rates any Telecommunications Serv
it H grovides at relail to subscribers who are not Telecommunications Carriers, subject 1o ¢

il
% amd condiions of this Section.  All Qwest retail Telecommunications Services are
Iatie for resale from Qwest pursuant to the Act and will include terms and conditions
P Qwest's applicable product Tariffs, Catalogs, Price Lists, or other relm
mirunications Services offerings.  To the extent, however, that a conflict arises hatwess
s and conditions of the Tariff, Catalog, Price List, or other retail Telecommunications
5 offenng and this Agreement, this Agreement shall be controlling.

While this Section of this Agreement addresses the provision of certain Cwes!
it GLEC for resale by CLEC, the Parties also acknowledge that CLEC 15 reqgusred 1o
» it Telecommunications Services to Qwest for resale by Qwest. Upon request by
CLEC shall make its Telecommunications Services available to Owest for resaie
rit i the applicable provisions of the Telecommunications Act of 1996, the FCC's redavant
: andd rutes, and the Commission's relevant orders and rules.

43

kL

i

2
et d

Certain Qwest services are not available for resale under this Agresarm
o s

ihs Section. The applicable discounts for services available for resale are ide

T
. e

¢

By
Hliael s

#

Tarms and Conditions

&
B
A

Qwest shall offer introductory training on procedures that CLEC rmust use ie
s Qwest's OSS at no cost to CLEC. If CLEC asks Qwest personnel {o travel to CLEC s
ion o deliver training, CLEC will pay Qwest's reasonable travel related expenses. Chwast
iso offer to CLEC other training at reasonable costs.

Services available for resale under this Agreement may be resold only to the same
¢lass of end user to which Qwest sells such services where such restrictions have been ordered
o pppraved by the Commission. Such restrictions are listed below in this Section.

8.2.2.1 Promotional offerings of ninety (90) days or less are available for resale
Buch promotions are available for resale under the same terms and conditions that ars
available to Qwest retail end users, with no wholesale discount. Should Qwest re-offer
any promotion for a sequential ninety (90) day or less promotion period following the
initial ninety (90) day or less promotion period, then the initial and subseguent
promation(s) will be available to CLEC for resale with any applicable wholesale discount.

6.222 Market Trials of ninety (90) days or less are not available for resate.
6223 Residential services and Lifeline/Link-up services are available anly 6 the

same class of end user eligible to purchase these services from Qwest.

Crenrst Varsion 3.0 Template Agreement, 03-16-2001 iF
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;A Umversal Emergency Number Service is not available for resale.
smergency Number Service ("ES11/211" service) is provided with each local
5 Service Iine resold by CLEC whenever E911/911 service would be provided
s inve i provided by Qwest to a Qwest retail end user.

Non-Telecommunications ~ Services, such as inside wiring ang
ance, calling cards and CPE, are not available for resale.

Voice messaging service is available for resale at the retail rate with no
Enhanced services and information services other than voice messaging are
te for resate.

Crwest will make retail Contract Service Arrangements (CSA} availabie for
at the wholesale discount rate specified in Exhibit A of this Agreement. All terms
tions (except prices) in Qwest's applicable Tariffs, Catalogs, Price Lists, or
it Telecommunications Services offerings will apply to resale of CSAs, including
wnation liability.  Nothing in this Agreement shall affect any obligation of any
retal end user that early terminates a CSA, including payment of any early
ion charges.

Grandfathered services are available for resale by CLEC tc existing end
& ot the grandfathered product or service.

Centrex terms and conditions related to calculation of charges for, and
ning of common blocks, station lines and optional features will be based on the
- definition of a system and CLEC's serving location.

£§.2.2.91 Where a common block is applicable, a Centrex systern is defined
Jy¥ @ single common block or multiple common blocks for a single CLEC within 2
single Central Office switching system. A common block defines the dialing plan
for intercom calling, access to the Public Switched Network and/or private
facilities, station line and system restrictions and feature access arrangements
and functionality. CLEC may purchase multiple common blocks within a single
Lentral Office switching system when CLEC requires different dialing plans.
feature access arrangements and station line or system restrictions within 2
smgle systemn operation. CLEC with multiple common blocks within the same
Central Office switch may have Network Access Register and Private Facitity
Wunk groups aggregated across multiple common biocks. Centrex system based
optional features (i.e. Automatic Route Selection) may not be aggregated across
mutiple common blocks. A Centrex system must provide station lines to at least
one focation and may provide station lines to multiple locations.

62292 Centrex station lines are provisioned and charges are calculated
based on serving CLEC's location. A location is defined as the site where Qwest

facilities (cable plant from the serving Central Office switch) meet CLEC facilities
{mside wire). In a multi-tenant building, Qwest may bring facilities directly o a
angle point of Interconnection with CLEC facilities, typically in a basement
egupment room, which would be considered a single location for this multi-tenant
budding.  Should Qwest bring service to multiple floors or offices within a multi-

& Termpiate Agreement, 03-16-2001 9
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terant building each floor or office with a separate CLEC faciliies termination
poud 18 considered a location. CLEC with multiple buildings within contiguous
propertly (campus) will be provisioned and billed as a single location. Contigucus

m;::usf*-v 15 defined as property owned or leased by a single CLEC and nol

saparated by public thoroughfare, river or railroad rights-of-way. Property will be
considered contiguous when connected via connecting passageways or conguit
acceptable to Qwest for its faciliies. CLEC with Centrex station lines from
muitiple Central Office switching systems, within the same Qwest Wire Cenler
and provisioned to the same location will not be charged for service or
provisioned as if service was originating from a single Centrex system. For
example, station lines may only be aggregated from a single Centrex CLEC
system to a single CLEC serving location for rating purposes. CLEC may not
specify a Central Office as CLEC's location for the termination of Centrex station
lines.

Foii S Y

2210 Frivate line service used for Special Access is available for resale but not
@ dhscount.

BIe Reserved for Future Use.

52 Telecommunications Services provided directly to CLEC for its own use
and et resold to end users must be identified by CLEC as such, and CLEC wili pay
Lawves! retail prices for such services.

Qwest shall provide to CLEC Telecommunications Services for resale that are
st i {;ua ity and in substantially the same time and manner that Qwest pmvéde hese
s:a

q«a ;r:_y :uquuaments, if any. Qwest further agrees to reimburse CLEC for credits or ime‘:;a
iibes assessed against CLEC as a result of Qwest's failure to provide service to CLEC,
ot 1o the understanding that any payments made pursuant to thisprovision will be an cifset
xit toward any other penalties voluntarily agreed to by Qwest as part of a performance
wrgnace ptan, and further subject to the following provisions:
B.2.31 Qwest shall provide service credits to CLEC for resold services in
accordance with the Commission’s retail service requirements that apply to Qwest retail
services, if any. Such credits shall be limited in accordance with the following:

62.3.1.1Qwest's service credits to CLEC shall be subject to the wholesale
discount;

.2.3.1.2Qwest shall only be liable to provide service credits in accordance with
the resold services provided to CLEC. Qwest is not required to provide service
credits for service failures that are the fault of the CLEC:

6.2.3.1.3 Qwest shali not be liable to provide service credits to CLEC if CLEC is not
subject to the Commission’s service quality requirements:
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£ 731 4 Qwest shall not be liable to previde service credits to CLEC if CLEC does
et prrovide service quaiity credits to its end users.

% 23150 no case shall Qwest's credits to CLEC exceed the amount Qwest
wouid pay a Qwest end user under the service quality requirements, less any
whalesale discount applicable to CLEC's resold services.

£ 2 31 5In no case shall Qwest be required o provide duplicate reimbursement or
payment to CLEC for any service quality failure incident.

Fines and Penalties --- Qwest shall be liable to pay to CLEC fines and
for resold services in accordance with the Commission's retail service
nents that apply to Qwest retail services, if any. Such credits shall be limited in
wadance with the following:

# 2.3.2.1 Qwesl’s fines and penalties paid to CLEC shall be subject to the
wholesale discount;

6 2.3.2 2Qwest shall only be liable to provide fines and penalties in accordance
with the resold services provided to CLEC. Qwest is not required to pay fines and
anallies for service failures that are the fault of the CLEC;

i

£.2.3.2.3 Qwest shall not be liable to provide fines and penalties to CLEC if CLEC
4 not subject to the Commission's fine and penalty requirements for service quality;

2.3.2.41n no case shall Qwest's fines and penalties to CLEC exceed the amount
Cwest would pay the Commission under the service quality plan, less any
wholesale discount applicable to CLEC's resold services.

£.2.3.2.5In no case shall Qwest be required to provide duplicate reimbursement or
payment to CLEC for any service quality failure incident.

in the event that there are existing agreements between CLEC and Qwest for
& under Owest retail Tariff discounts, CLEC may elect to continue to obtain services for

imaer the existing agreements and retail Tariff discounts, or CLEC may elect to terminate
xigling agreements and obtain such services by adopting this Agreement pursuant tothe
t Terms of this Agreement. If CLEC so adopts this Agreement, the associated wholesale

o specified in Exhibit A of this Agreement will apply.

[Reserved for future use]

1 The Parties fmay not reserve blocks of telephone numbers except as aliowed by

applicable Iaw or regulation.

Qwest will accept at no charge one primary white pages directory listing for each
i telephone number belonging to CLEC's end user based on end user information provided
tawest by CLEC. Qwest will place CLEC's end users' listings in Qwest's directory assistance
> and will include such listings in Qwest's directory assistance service. Additional terms

s 3.3 Template Agreement, 03-16-2001 A
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din respact o directory listings are described in the Ancillary Services Section
- Santion of this Agreement,

Gwest shall provide to CLEC, for CLEC's end users, E911/911 call routing to the
Hublic Safely Answering Point (“PSAP"). Qwest shall not be responsible for any
o provide accurate end-user information for listings in any databases in which
} o retain and/or maintain such information. Qwest shall provide CLEC’s end
to the Automatic Location Identification/Database Management System
st shall use its standard process to update and maintain CLEC's end user
i the ALIVDMS used to support E911/911 services on the same schedule
¢ fe retasd end users. Qwest assumes no liability for the accuracy of information

s for CLEC's resold local Exchange Service lines, IntraLATA, such directory
operator services may be provided with branding as provided in the Ancillary
w#t of this Agreement.

CLEC shall designate the Primary Interexchange Carrier (PIC) assignments on
ssers for InterLATA and IntralLATA services. CLEC and Qwest shall foliow all
wh, rutes and regulations with respect to PIC changes. Qwest shall disclaim any

P T )

v LLECS improper InterLATA and Intral ATA PIC change requests, and CLEC shall
¥ #abiity for Qwest's improper InterLATA (when applicable) and IntralATA PIC

Yhen end users switch from Qwest to CLEC, or to CLEC from any other Reseller
fir not change their service address to an address served by a different central office.
x5 shall be permitted to retain their current telephone numbers if they so desire.

i the event Qwest terminates the provisioning of any resold services to CLEC for
n GLEC shall be responsible for providing any and all necessary notice to its end

2 termination.  In no case shall Qwest be responsible for providing such notice o
1 users. Qwest will provide notice to CLEC of Qwest's termination of a resold service
- basis consistent with Commission rules and notice requirements.

The underlying network provider of a resold service shall be entitled o receive,

mrchaser of Switched Access, the appropriate access charges pursuant {o its then
» Bwitched Access Tariff.

Raesold services are available where facilities currently exist and are capable of
& such services without construction of additional facilities or enhancement of existing

However, if CLEC requests that facilities be constructed or enhanced to provide resold
5, Lwest will construct facilities to the extent necessary to satisfy its obligations io
tasic local Exchange Service as set forth in Qwest's Exchange and Network Services
Setdorado only for name of Tariff) and Commission rules. Under such circumstances,
will develop and provide to CLEC a price quote for the construction. Canstruction
associated with resold services will be applied in the same manner that consiruction
apply to Qwest retail end users. If the quote is accepted by CLEC, CLEC will he billssg
e price and construction will commence after receipt of payment.

T T T o S NP R
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Hates and Charges

gle discounts for resold Telecommunications Services offerings are
bt A, The Telecommunications Services offerings available for resale but
v the wholesale pricing arrangement in the Agreement are available at the retail

ist. Catalog, or other retail Telecommunications Services offering rates.
ot Services available for resale with or without a wholesale discount are
rrigsion-approved change, and any such changes shall apply from the effective
hange on a going-forward basis only.

twr Customer Transfer Charges (CTC) as specified in Exhibit A apply when
svices 1o CLEC.

A Bubscriber Line Charge (SLC), or any subsequent federally mandated chargs o
wili continue to be paid by CLEC without discount for each local exchange line rzsold
; wament. All federal and state rules and regulations associated with SLC as found

pheable Tariffs also apply.

~;f

CLEC will pay to Qwest the Primary Interexchange Carrier (“PIC"} change charge
punt for CLEC end user changes of interexchange or IntralATA carriers. Any
i WLEC's end users' interexchange or IntraLATA carrier must be requested by CLEC
i f'}f “'5 end user, and Qwest will not accept changes to CLEC's end users’
fgnge or Intral ATA carrier(s) from anyone other than CLEC.

CLEC agrees to pay Qwest when its end user activates any services or featuras
billet! on a per use or per activation basis (e.qg., continuous redial, last call return. m%i
wig, call trace) subject to the applicable discount in Exhibit A as such may be amended
ant o this Section.  With respect to all such charges, Qwest shall provide CLEC with
# information to enable CLEC to bill its end users.

Miscellaneous charges applicaple to services ordered for resale by CLEC will apply
cellaneous charges apply for equivalent services ordered by Qwest retail end users,
a Cl EC will receive any applicable wholesale discount. Such miscellanenus charges
harges listed in the applicable Tariff.
i the Commission orders additional services to be available for resale. Qwest wit
- Exhilit A to incorporate the services added by such order into this Agreement, effective
tate ordered by the Commission. If the Commission indicates those additionat services
; .;éiabie ior resale at wholesale discount rates, those additional services will be added
rent at the original Agreement wholesale discount rate.

Gwest shall timely bill new or changed Commission-ordered femie ratus
$ using the effective date for such rates or charges as ordered by the Commiss
- bills CLEC amounts different from new or changed rates or charges .ssﬁﬂ*r the 5?
e sch rates or charges, Qwest shall make appropriate bill adjustments or pro a‘:%ﬂ
ate bilt credits on CLEC's biil(s).

U‘;
£

€f if
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for services resold by CLEC under this Agreement change, based on
Tanls, Catalogs, Price Lists or other retail Telecommunications Services
1o CLEC for such services will be based upon the new Tariff, Catalogs,
t Telecommunications Services offerings rates less the applicable
i# arye. a5 agreed to herein or as established by Commission order. The
upon the effective date of the Tariff, Catalog, Price List, or other retail
aces offerings.

-speoitic nonrecurring charges as set forth in [Qwest's] applicable Tariffs,
. wr other retail Telecornmunications Services offerings will apply when new
sefvices are ordered and installed at CLEC's request for use by CLEC's end
ueting charges will be subject to the wholesale discount, if any, that applies
servie being added or changed.

t Process

PR

EC. or CLEC's agent, shall act as the single point of contact for its end users’
wiuding without limitation, sales, service design, order taking, provisioning,
raining, maintenance, trouble reports, repair, post-sale servicing, billing,
viiry. CLEC shall inform its end users that they are end users of CLEC for
S's @nd users contacting Qwest in error will be instructed to contact CLEC;
g contacting CLEC in error will be instructed to contact Qwest. In
ither Party shall make disparaging remarks about each other. To the
ot provider can be determined, misdirected calls received by either Party will be
: preper provider of local Exchange Service; however, nothing in this Agreement
to prohibit Qwest or CLEC from discussing its products and services with
% and users who call the other Party.

: 3
fEy

i shall transmit to Qwest all information necessary for the ordering (billing,
st nformation), installation, repair, maintenance and post-installation servicing
25t's standard procedures, as described in the Qwest Interconnect & Resale
Lauithe available on Qwest’s public web site iocated at
i com/wholesale/.  Information shall be provided using Qwest's designated
quest (LSR) format which may include the LSR, end user and resale forms.

9, Adind

5t will use the same performance standards and criteria for installation,
menance, and repair of services provided to CLEC for resale under this
wesl provides to itself, its affiliates, its subsidiaries, other resellers, and Qwest
. The installation, provisioning, maintenance, and repair processes for CLEC's
: requests are detailed in the Support Functions Section of this Agreement, and are

er CLEC's resale service requests_ are submitted via Operational Support
imile.

CLEC is vesponsible for providing to Qwest complete and accurate end userlisting
dhuding initial and updated information for directory assistance service, white
%, ang £811/911 Emergency Services. The Ancillary Services Section of this
contams complete terms and conditions for listings for directory assistance service,
pClories, and £911/911 Emergency Services.

slate Agreement, 03-16-2001
05 Comm Inc/SDH/ICDS-010426-0045
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r the end user's new local service provider orders the
~;.~€3 GQwest service in anticipation of end user moving to a
rendler its closing bill to the end user, discontinuing billing
+f Crwest's service to the end user. If a CLEC that currently
¢ ysor, ar if end user's new local service provider, orders the
i service from CLEC, Qwest will bill the existing CLEC for
¢ recaives resold service from the existing CLEC. Qwest will
Support System interface, facsimile, or by other agreed-upon
wewes fram one CLEC to a different local service provider. Qwest
y e name of the other local service provider selected by the end user.

ey

seicdey Owest and Qwest shall provide CLEC with points of contact for
and repair of the resold services. These points of contact will be
wl Crwest in the event special attention is required on a service

grders on behalf of the end user, CLEC shall be responsible for
sgession Proof of Authorization ("POA"), as set forth in the Proof of

vals for CLEC's resale service requests are established when
m»:ﬁ by Qwest through Operational Support Systems or by facsimile.

> shall be equivalent to intervals provided by Qwest to itself, its
: a,_.?tz&'»gzr resellers, and to Qwest's retail end users.

1 bill CLEC and CLEC shall be responsible for all applicable charges for
srovided herein,. CLEC shall also be responsible for all Tariffed,
. and other retail Telecommunications Services offerings charges and
difiesd in this Agreement associated with services that CLEC resells to an

™=

1 shall provide CLEC, on a monthly basis, within seven (7) to ten (10)

& kast day of the most recent billing period, in an agreed upon standard
i as delailed in the Access to Operational Support Systems Section of this
1 nformation including (1) a summary bill, and (2) individual end user sub-
n coavsistent with the samples available for CLEC review.

tempnge and Repair

stam 4% facilities and equipment used to provide CLEC resold services.
ﬁ may not rearrange, move, disconnect or attempt to repair Qwest's
1, inciuding facilities or equipment that may terminate or be located at the
'*"f‘ﬁ?ﬂﬁ-:, other than by connection or disconnection to any interface

» end user's facilities, without the written consent of Qwest.

ate Agroament, 03-16-2001 34
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sphone numbers and dialing parity are discussed in
d Local Dialing Parity Section of this Agreement.

on of this Agreement.

et 3. 18-2001
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an Fazility Options

irrerconnection of Qwest's network and CLEC's network for
nge Service (EAS/Local traffic), Exchange Access (IntralATA
wiched Access (InterLATA and IntralATA) fraffic.  Qwest will
echnically feasible point within its network, including but not
3 lmcal switch (e, local switching); (i) the trunk side of a local

v poinds for a tandem switch, (iv) central office cross-connection

tweren networks for the purpose of transmission and routing of
raffic and exchange access traffic at points (i) and (iii) described
ch Qwest currently names “Local Interconnection Service” (LIS) is
f connecting end office switches to end office switches or end office
% tancem switches for the exchange of Exchange Service (EAS/Local
fohaes o gccess tandem switches for the exchange of Exchange Access
Provigded Switched Access traffic. Qwest tandem to CLEC tandem

51 wall provide to CLEC Interconnection at least equal in quality to that
f. io any subsidiary, affiliate, or any other party to which it provides
Cwvest will provide Interconnection under rates, terms and conditions
sonable and non-discriminatory.  Qwest shall comply with all state
ik service quality requirements.

: af Intercannection

g o
i

{» has local customers. The Parties shall establish, through negotiations,
«rigy Interconnection arrangements @ (1) a DS1 or DS3 Qwest provided
Ceflocation, (3) negotiated Mid-Span Meet POI facilities; (4) Other
& mathads of Interconnection.

i

Entrance Facility. Interconnection may be accomplished through the
081 or D83 entrance facility. An entrance facility extends from the Qwest
Center to CLEC's switch location or POl.  Entrance facilities may not
und the area served by the Qwest Serving Wire Center. The rates for
bhes are provided in Exhibit A, Qwest's Private Line Transport service is
ar giternative to entrance facilities, when CLEC uses such Private Line
serace for multiple services. Entrance Facilities may not be used for

sment, 03-16-2001 36
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chon with unbundled network elements.

Cotiocation, Interconnection may be accomplished through tha
wit arrangernants offered by Qwest.  The terms and conditions under which
v will be available are described in the Collocation Section of this Agresmeant,
sigroonnection is provided through the Collocation provisions of the Collocation
o of this Agreement, the Expanded Interconnection Channel Termination (EICT]
verls, as described in the Interconnection Section and Exhibit A ¢f this
Anent will apply.

Mid-Span Meet POl. A Mid-Span Meet POl is a negatiated Paint of
@, mited ta the Interconnection of facilities between one Party's switch and the
“arty's swilch,  The actual physical Point of Interface and facilities used wilf be
w0t o negotiations between the Parties. Each Party will be responsible for its portion
e build o the Mid-Span Meet POL. A Mid-Span Meet POl shall not be used by CLEC
actess unbundled network elements. These Mid Span Meet POIs will conss! of
5 used for the provisioning of one or two way local/IntraLATA and Jointiy Provides
had Access Interconnection trunks, as well as miscellaneous trucks such as b
ing Trunks, OS/DA, 911 and including any dedicated DS1, DS3 transport trunk
sups used to provision originating CLEC traffic.

71231 The Mid-Span Fiber Meet architecture requires each parly

ds equipment on its side of the Point of Interconnection (PO, CLE:

where it is not technically feasible to where the parties disagree

lcation,
71232 In a Mid-Span Fiber Meet the Parties agree to establish tec
nterface specifications for Fiber Meet arrangements that permit the sucs

Interconnection and completion of traffic routed over the faciifies ©
nterconnect at the Fiber Meet. The CLEC is responsible for prowiding ot
tocation the Fiber Optic Terminal (“FOT") equipment. multiplexing, and
required to terminate the optical signal provided by Qwest. Qwest is responsit
for praviding corresponding FOT(s), multiplexing, and fiber required to terminats
the optical signal provided by CLEC

7.1.2.3.3. The Parties shall, wholly at their own expense, procure, |
and maintain the FOT(s) in each of their locations where the Parties psigh 3
Fiber Meet with capacity sufficient to provision and maintain ali trunk groups, Tha
Parties shall mutually agree on the capacity of the FOT(s) to be ulilized b
equivalent DS1s and DS3s necessary for transport of forecasted i
Interconnection trunking. Each Party will also agree upon the optical frequans
and wavelength necessary to implement the Interconnection.

7.1.2.3.4 intentionally Left Biank
7.1.24 Intentionally left blank

7.1.241 Intentionally left biank

n 3.4 Template Agreement, 03-16-2001
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Frzag Intentionally left blank
A I Intentionally left blank
Frdad Intentionally left blank

Frian Intentionally left blank
F1248 Intentionally left blank
Fr2av intentionally left blank
F1248 intentionally left blank
F1249 Intentionally left blank

Qwest agrees to provide local Interconnection trunk diversity o the same
4 4 does 50 in Qwest's focal network.

vange of Traffic

This Section addresses the exchange of traffic between CLEC's network
i fvesst's network, Where either Party interconnects and delivers traffic to the ofhear

e parties, each Party shall bill such third parties the appropriate charges
1t 10 s respective Tariffs or contractual offerings for such third party lerminations.
. oiherwise agreed to by the Parties, via an amendment to this Agreement, the
- will directly exchange traffic between their respective networks without the use of
4 parly ransi providers,

212 The traffic types to be exchanged under this Agreement include:
7212 EAS/Local Exchange Service (EAS/Locat) traffic as defined in {his
Agreement.
72122 IntraLATA Toll Exchange Access (IntralLATA Tolf) traffic ss

defined in this Agreement.

? 1 2.3 Jointly Provided Switched Access Service is deﬂrzed‘ arsd g(’,’»\ﬁ?:r’ﬂﬁff

f_:au delines, and is not moaodified by any provisions of this Agreemem% swm-?
Provided Switched Access is associated with Meet-Point-Biliing.

72124 Transit traffic is any traffic that originates from one
Teleecommunications Carrier's network, transits another Telecormmunicat

Carrier's network, and terminates to yet another Telecommunications wﬁﬁ.
network.  For purposes of the Agreement, transit traffic does not inchude
carried by Interexchange Carriers. That traffic is defined as Joimity Provided

Temoiate Agreement, 03-16-2001
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Transit service is provided by Qwest, as a local and access
to CLEC to enable the completion of calls originated by or
ther Telecommunications Carrier (such as another CLEC, an
-t a1 wirgless carrier), which is connected to Qwest's local or access
= extant that CLEC's switch functions as a locatl or access tandem
fined n this Agreement, CLEC may also provide transit service to

Traffic having special billing or trunking requirements includes, but
i 1, the following:

Dhirectory Assistance,

S1VEDH,

Cpsarator busy line interrupt and verify; and
Toll free services.

- mrut Condditions

wmport and Termination of Exchange Service (EAS/Local) Traffic

Exchange Service (EAS/Local) traffic will be terminated as Local

Mg ek e

L W One-way or two-way trunk groups may be established.
Howaver, if either Party elects to provision its own one-way trunks for
delivery of Exchange Service (EAS/Local) traffic to be terminated on the
athir Party's network, the other Party must also provision its own one-way
trunks to the extent that traffic volumes warrant.

722122 CLEC may purchase transport services from Qwest or
from & third party, including a third party that has leased the Private Line

Transport Service facility from Qwest.  Such transport provides a
transmission path for the LIS trunk to deliver the originating Party's
Exchange Service EAS/Local Traffic to the terminating Party's end office
or tandem for call termination. Transport may be purchased from Qwest
as tandem routed (i.e., tandem switching, tandem transmission and direct
trunked transport) or direct routed (i.e., direct trunked transport). This
Section is not intended to alter either Party's obligation under Section
251(a) of the Act.

213 When either Party utilizes the other Party's tandem switch for the
#ange of local traffic, where there is a DS1's worth of traffic (512 CCS)
the originating Party's end office switch delivered to the other Party’s
m switch for delivery to one of the other Party’s end office switches, the
ting Party will order a direct trunk group to the other Party's end office. To
extent that CLEC has established a Collocation arrangement at a Qwest end
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arst has available capacity, CLEC may, at its sole option, provide
runk facitities from that end office to CLEC's switch.

LIS ordered lo a tandem will be provided as Direct Trunked
wan the Serving Wire Center of CLEC's POl and the tandem.
isgion rates, as specified in Exhibit A of this Agreement, will apply
t srovided from the tandem to Qwest's end office.

if Direct Trunked Transport is greater than fifty (50) miles in length,
fities are not available in either Party’s network, and the Parties
: o which Party will provide the facility, the Parties will construct
wich-point of the span

?h rdless of the number of location routing numbers (LRNs)
'ﬂ & LATA Qwest will route traffic destined for CLEC customers
Ltk ng whmreﬂ direct t runkmg has been establlshed in the event that

czehangs Access (IntraLATA Toll) Traffic

change Access (intralLATA Toll) traffic shall be delivered to
the ass tandem or via separate trunks to Qwest's end office(s), as
: ,J;i *3}‘ CLEC.

Transst Traflic

Qwest will accept traffic originated by CLEC for termination to
Gl %”4'{“ existing LEC 1XC or wireless carrier that is connected to Qwest’s
¢ ardior access tandems. Qwest will also terminate traffic from these other
nraunications Carriers to CLEC. For purposes of the Agreement, Transit

s not include traffic carried by Interexchange Carriers. That traffic is
5 Jz}m{iy Provided Switched Access.

To the extent technically feasible, the Parties involved in
ingy trangit traffic will deliver calls to each involved network with CCS/SS7
and the appropriate ISUP/TCAP messages to facilitate full
ability and billing functions.

The originating company is responsible for payment of appropriate
u:a thip transit company and to the terminating company. In the case of

e Access (IntralATA Toll) traffic where Qwest is the designated
L ATA Toll provider for existing LECs, Qwest will be responsible for payment
ppropriate usage rates.

le,r»,ﬂuﬂ

Fe 23y When Qwest receives an unqueried call from CLEC to a number
it s been ported to another local services provider, the transit rate will apply.

e Agreament, 03-16-2001 40
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Joartly Provided Switched Access. The Parties will use industry
Hoped to handle the provisioning and billing of jointly provided switched
SAECAR MECOD, and the Parties” FCC and state access Tariffs). Each Party
thr IXC the appropriate portion of its Switched Access rates. Qwest will also
s gri-time notification to CLEC of the billing name, billing address and carrier
a1 eodes of the IXCs subtending any access tandems to which CLEC directly
This type of traffic is discussed separately in this Section.

T

interface Code Availability. Supervisory signaling specifications, and the
1 nebwork channel interface codes for LIS trunks can be found in the Qwest
it Bybshication for Local Interconnection Service 77398.

Switching Options.

72261 557 Out of Band Signaling. SS7 Out of Band Signaling is
mentlable for LIS trunks. SS7 Out-of-Band Signaling must be requested on the
arder for the new LIS trunks. Common Channel Signaling Access Capability
Bervice may be obtained through the following options: (a) as set forth in the
Unbuncled Network Elements Section of this Agreement; (b) as defined in the
Qwest FCC Tariff #5 (Section 20); or (c) from a third party signaling provider.
Each of the Parties, Qwest and CLEC, will provide for Interconnection of their
sgnaling network for the mutual exchange of signaling information in accordancs
with the industry standards as described in Telcordia documents, including but
fob limited to GR-905 CORE, GR-954 CORE, GR-394 CORE and Qwest
TE}{‘ hnical Publication 77342,

72262 Clear Channel Capability. Clear Channel Capability (64CCC)
permits 24 D50-64 Kbps services or 1.536 Mbps of information on the 1.544
tbps/s line rate. 84CCC is available for LIS trunks equipped with 887 Out-oi-
Band Signaling. 64CCC must be requested on the order for the new LIS trunks.
Qwest will provide CLEC with a listing of Qwest switches fully capable of rouling
84CCC traffic through the Qwest website: http://www.qwest. com/disclosures.
Where available to Qwest, Qwest will provide CLEC with the same 84CCC on an
alternate route or if necessary via an overlay network.

72263 MF Signaling. Interconnection trunks with MF signaling may be
ordered by CLEC if the Qwest Central Office Switch does not have 837
capability.
7227 Measurement of terminating Local Interconnection Service (LIS} minutes
peging when the terminating LIS entry switch receives answer supervision fram the
cofled end user's end office indicating the called end user has answered. The
measurement of terminating call usage over LIS trunks ends when the terminating LB
F‘f"’i”y’ switch receives disconnect supervision from either the calted end user's end offi
mdicating the called end user has disconnected, or CLEC's Point of Interconsest
whichever Is recogmzed first by the entry switch. This is commonly referred 1o
‘nonversation time.” The Parties will only charge for actual minutes of use ar
fractions thereof of completed calls. Minutes of use are aggregated at the eng of i

$ e

e
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w end office and rounded to the nearest whole minute.

5 Foracasting

FE2EA Both CLEC and Qwest shall work in good faith to define amutually
sect upon forecast of LIS trunking.

22282 Both Parties shall have the obligation to participate in joint
snning meetings at quarterly intervals to establish trunk design and provisioning
puirements. The Parties agree to provide mutual trunk forecast information t
ure end user call completion between the Parties’ networks. Such forecasts
wall be for LIS trunking which impacts the switch capacity and facilities of each

2283 Switch capacity growth requiring the addition of new switching
meﬁul@s may require six months to order and install. To align with the timeframs
needed to provide for the requested facilities, including engineering, ordering,
mstallation and make ready activities, the Parties will utilize Qwest standard
forecast timelines, as defined in the standard Qwest LIS Trunk Forecast Forms
for growth planning. For capacity growth, Qwest will utilize CLEC forecasis to
gnisure availability of switch capacity.

72284 Each Party will utilize the Forecast cycle outlined on the Qwest Lt5
Trunk Forecast Forms, which stipulates that forecasts be submilted an &
guafterly basis. The forecast will identify trunking requirements for a two (2} vear
neriod.  From the quarterly close date as outlined in the forecast cycle, the
receiving Party will have one month to determine network needs and place
vendor orders which may require a six (6) month interval to complete the network
huild, Seven (7) months after submission of the initial forecast, Qwest will
the necessary capacity in place to meet the CLEC forecast. After the i
forecast, Qwest will ensure that capacity is available to meet CLECS' ngads.
ordering information see the Interconnection Section of this Agreement.

7.2.2.85 Both Parties will follow the forecasting and provisioning
requirements of this Agreement for the appropriate sizing of trunks, and use of
¢irect end office vs. tandem routing.

72286 LIS Forecasting Deposits: In the even! of a dispule reg
forecast quantities, where in each of the preceding 18 months, trunks-s
less than 50% of forecast, Qwest will make capacity available in accordance with
the lower forecast.

7.2.2.886.1 In the event of a dispute regarding forecast quani
Qwest will make capacity available in accordance with the highe:
if CLEC provides Qwest with a deposit according to the following
As to the difference between the lower and higher forocast,
reserves the right to require, prior to construction, a reim’mh :
up to one hundred percent (100%) of the estimated cost o
new trunks, if CLEC’s trunk utilization over the prior sightesn {

3.6 Template Agreement 03 16 2001 &7
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%4 than fifty percent (50%) of forecast each month. Qwest will return
- deposit if CLEC's state-wide average trunk forecast to trunk usage
stizaton) ratio exceeds fifty percent (50%) within six (6) months of the
::f reasting period to which the deposit applies. If CLEC does not achieve
e fifly percent (50%) utilization within six (6) months, Qwest will retain &
gra-rata partion of the deposit to cover its capital cost of provisicning. in
the event Qwest does not have available facilities fto provision
intarconnection trunking orders that CLEC forecasted and for which CLEC
provided a deposit, Qwest will immediately refund a pro rata portion of the
deposit associated with its facility shortfall. Ancillary trunk groups, such as
rmass calling, are excluded from the ratio.

o
s

e i
,»Q .

o]

7228862 Reserved for Future Use

Joint planning meetings will be used to bring clarity to the orocess.
v Parly will provide adequate information associated with the Qwest LIS
runk Forecast Forms in addition to its forecasts. During the joint planning
mgatings, both Parties shall provide information on major network projects
anticipated for the following year that may impact the other Party's forecast or
interconnection requirements. No later than two weeks prior to the joint planming
meetings, the Parties shall exchange informaticn to facilitate the plarning
process.  Qwest shall provide CLEC a report reflecting then current spare

ipacity at each Qwest switch that may impact the Interconnection traffic. CQwest
I also provide a report reflecting then current blocking of locat direct and
atternate final trunk groups, Interconnection and non-Interconnection slike.
LEC will be provided Interconnection trunk group data on its own trunks. The
mformation is proprietary, provided under non-disclosure and is to be used Sedaty
for Interconnection network planning.

72288 In addition to the above information, CLEC shall provide:
7.2.2.8.81 Completed Qwest LIS Trunk Forecast Forms; and
7.22.8.8.2  Any planned use of an alternate tandem provider.

7.228.9 In addition to the above information, the following information will
e available through the Local Exchange Routing Guide or the Interconnec
(ICONN) Database. The LERG is available through Telcordia. ICORN

available through the Qwest Web site located at http:/iwwew. uswest.com/on

binficonn/iconn.pl.

7.2.2.8.9.1  Qwest Tandems and Qwest end offices (LERG);
7.22.89.2 CLLIcodes (LERG);

7.2.2.8.9.3 Business/Residence line counts (ICONN};
7.2.2.8.94 Switch type (LERG or ICONN); and

7.22.8.9.5 Current and planned switch generics QOONNT,

38 Tamolata Aareement 02.16-2004 e
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£ 2810 Qwest Network Disclosure of deployment information for specific
’-f;:"*ﬂméiﬁ capabilities (e.g.. ISDN deployment, 64 CCC, etc.) shall be providesd on
Orwest's web site, hitp://www.qwest.com/disclosures.

f228 1 When appropriate, Qwest will notify CLEC through the ﬁﬂéeg*
Irurm Group Servicing Request (TGSR) process of the need to take agclion and
slace orders in accordance with the forecasted trunk reguirements. CLEC shail
mmpgnd to the TGSR within ten (10) business days of receipt.

722812 The following terms shall apply to the forecasting process:

7228121 CLEC forecasts shall be provided lo Chwest as
detailed in the standard Trunk Forecast Form;

7.2.2812.2 CLEC forecasts provided to Qwest and fore :
information disclosed by Qwest to CLEC shall be deemed Canfident:
Information and the Parties may not distribute, disclose or revest, in
form, this material other than as allowed and described in this Section.

7.2.2.8.12.3 The Parties may disclose, on a need (o knoy Basis
only, CLEC forecasts and forecasting information disclosed by Qwe:
legal personnel, if a legal issue arises, as well as to network and or
planning personnel responsible for preparing or responding to
forecasts or forecasting information. In no case shall the aforement
personnel who have access to such Confidential Information be inwal
in the Parties' retail marketing, sales or strategic planning. The Pa
will infarm all of the aforementioned personnel, with access 16
Confidential Information, of its confidential nature and wilf
personnel to execute a nondisclosure agreement which states thal, upa
threat of termination, the aforementioned personnel may not revest o
discuss such information with those not authorized to receive i excs;
specifically authorized by law.

7.2.2.812.4 The Parties shail maintain confideniial fore

information in secure files and locations such that accass to the fur

is limited to the personnel designated in subsection above and such
no other personnel have computer access to such informaticn,

7.2.2.8.13

If a trunk group is consistently utilized at less than fifty percent {50%:;} of
busy hour capacity each month of any consecutive three {3} month ;}é:wmé !
will notify CLEC of Qwest's desire to resize the trunk group. Such sctfication
shall include Qwest's information on current utiiization levels, \f CLEC does ¢
submit an ASR to resize the trunk group or provide Qwest with iis ?miwf’z*% 7
maintaining excess capacity within thirty (30) calendar days of tha writle
notification, Qwest may reclaim the unused facilities and rearrange th
group. When reclamation does occur, Qwest shall not leave the CLEC-
trunk group with less than twenty five percent (25%) excess capacily,

wi 3.6 Template Agreement, 03-16-2001
AH for BB/NOS Comm Inc/SD/CDS-010426-0045
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are axcluded from this treatment.

irtertionally Left Blank

Each Party shall provide a specified point of contact for planning,
wy and trunk servicing purposes.

Interconnection faciliies provided on a route that involves
rfimary circumstances may be subject to the Construction Charges, as
1 i the Construction Charges Section of this Agreement. When Qwest
sxttanrdinary circumstances exist, it must apply to the Commission for
i of such charges by showing that CLEC alone is the sole cause of such
ueon. Qwaest shall initiate such proceeding within ten (10) calendar days
difying CLEC in writing that it will not construct the requested facilities, or
B fan (10) calendar days of notice from CLEC in writing that Qwest must
r commance construction of the facilities or initiate such proceeding with the
msion.  In this proceeding, Qwest shall not object to using the most
dious procedure available under state law, rule or regulation. Qwest shall
svined of its obligation of constructing such facilities during the pendency of
ceeding before the Commission.  If the Commission approves such
1, Cwest and CLEC will share costs in proportion to each Party’s use of
tall capacity of the route involved. Qwest and CLEC may also choose to

b

. i good faith to identify and locate alternative routes that can be used to
nadate CLEC forecasted build. Extraordinary circumstances include, but

The Parties will provide designed Interconnection facilities that
gt the same technical criteria and service standards, such as probability of
cHing I peak hours and transmission standards, in accordance with current
v slandards, state requirements and standards provided for in the ROC
tincorporated herein by reference.

722911 Qwest shall provide to CLEC monthly reports on ali
Interconnection trunk groups and quarterly reports on all interoffice trunk
groups carrying EAS/local traffic between Qwest tandem switches and
Qwest end office switches. The reports will contain busy hour traffic data,
including but not limited to, overflow and the number of trunks in each

runk group.
Reserved for Future Use.

Separate trunk groups may be established based on billing.
maing, and network requirements.  The following is the current list of traffic
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Hat require separate trunk groups, unless specifically otherwise stated in
Agrasment.

@) Directory Assistance trunks (where the switch type requires
separation from Operator Services trunks);

&) 911/E911 trunks;

¢) Operator Services trunks (where the switch type requires
separation from Directory Assistance trunks)

o) Mass calling trunks, if applicable.

7.6.1.1.11 Exchange Service (EAS/local), Exchange Access
(IntraLATA toll carried solely by Local Exchange Carriers}
Jointly Provided Switched Access (InterlLATA and
IntralLATA toll involving a third-party IXC) and may be
combined in a single LIS trunk group or transmitted on
separate LIS trunk lieu of PLU if it is available. group or
transmitted on separate LIS trunk groups.

7.68.1.1.1.2 Exchange Service (EAS/Local) traffic shall not be
combined with Switched Access, not including Jointly
Provided Switched Access, on the same trunk grougs, t.8.
EAS/Local may not be combined with FGD to a Cwest
Access Tandem Switch and/or End Office Switch

12294 Trunk group connections will be made at a DS1 or multipie D51
tevel for exchange of EAS/Local, and IntralLATA Toil/Jointly Provided Switched
Acecess traffic. Directory Assistance, 911/E911, Operator busy line interrupt and
verify; and toll free service trunk groups may be made below a D581 level, as
nagotiated.

7.2.295 The Parties will provide Common Channel Signaling {CTS) io ona
another in conjunction with ali trunk circuits, except as provided below.

7.2.29.51 The Parties will provision all trunking using S87/CCS
capabilites. Redundant MF signaling networks will not ba provided
unless specifically called for in this Agreement. Exceptions o i
arrangement would be limited to operator services trunking, dirgctory
assistance trunking, 911 trunking and any others currently availabile in tha
Qwest network only on MF signaling. Qwest will not require a Bona Fide
Request to accomplish Interconnection with a Qwest Centrai Office Swilch
not currently equipped for SS7 and where MF signaling is used. Whean
the SS7/CCS option becomes available in the Qwest network for said
trunking, the Parties will provision new trunks using S37. In additicn, the
Parties will jointly work to convert existing trunking to SS7. as appropriate.

7.2.2.95.2  When the Parties interconnect via CCS for Jointly Prov
Switched Access Service, the tandem provider will provide RF

i
£ Sy Y ¥
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In the complete absence of a Local Tandem serving a
ILEC end office(Qwest or non-Qwest), EAS/Local, Exchange
5 {Intral ATA Toll) and Jointly Provided Switched Access traffic
4 {ha ILEC end office switch and CLEC switch may be exchanged
Parties through LIS trunk groups established directly between (1)
L switeh and Qwest end office switch for the exchange of traffic
twoon thase end office switches only, or (2) CLEC switch and Qwest
s Tandem, Use of a Qwest Access Tandem for the exchange of
aoal, Exchange Access (IntraLATA Toll) and Jointly Provided
e Access traffic shall be subject to the following conditions:

3o

7229611 Where there is a DS1 of traffic (512
BHCCS) between CLEC's switch and a Qwest End Cffice
Switeh, CLEC will order a direct trunk group to the Qwest
End Office Switch.

7.22.96.1.2 CLEC shall deliver its EAS/Local, Exchange
Access (IntralLATA Toll) and Jointly Provided Swiiched
Access traffic to the Qwest access tandem over a LIS trunk
group. Other traffic types shall be placed on separate
trunk groups as discussed above.

7.2.296.1.3 The Parties shall utilize SS7 signaling on
the CLEC switch to the Qwest access tandem trunk group.

7.2296.1.4 If the Qwest Access Tandem is ai or
forecasted to be at exhaust, the Parties with unforecasted
demand will direct trunk to the appropriate end offices for
the exchange of traffic. When the tandem has new
capacity, the Parties may rehome traffic to the tandem.

7.2296.15 If the Qwest Local Tandem is a! or
forecasted to be at exhaust, local Interconnection at the
Qwest Access Tandem can be arranged. When the
tandem has new capacity, the Parties may rehome traffic

to the local tandem.

7.2.2.9.6.1.6 Reserved for Future Use

FEERT Intentionally left blank

V2288 Alternate Traffic Routing. If CLEC has a LIS arrangement whieh
: a5 two paths to a Qwest end office (one route via a tandem and one direct

g Agraement, 03-16-2001 &7
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CLE

& may eiect to utilize alternate traffic routing. CLEC traffic will be
the direct trunk group (also referred to as the “primary high” route)
¥ to the tandem group (also referred to as the “alternate final”
nptebon to Qwest end offices.

Host-Remote. When a Qwest Wire Center is served by a remote
e, CLEC may deliver traffic to the host central office or o the
- ray deliver traffic directly to the remote end office switch only to
¢ Chwiest has arranged similar trunking for itself or others. For remote
% thatt currently lack direct trunking capability, Qwest will accept Bona Fide
: far runik-gide access,

Teasting

70 Acceptance Testing. At the time of installation of a

5 trurtk group, and at no additional charge, acceptance tesis wili he
'*meﬂd to ensure that the service is operational and meets the
dcabte technical parameters.

F2A102 Testing Capabilities

7.2.210.21 LIS Acceptance Testing is provided whers
equipment is available, with the following fest lines: seven-digi
access to Dbalance (100 type), milliwatt ({102 types
nonsynchronous or  synchronous, automatic transmission
measuring (105 type), data transmission (107 type), loop-around,
short circuit, open circuit, and non-inverting digital loopback {148
type). and such other acceptance testing that may be needed o
ensure that the service is operational and meets the applicats
technical parameters.

'

i

7.2.2.10.2.2 In addition to LIS acceptance testing, other tests
are available (e.g., additional cooperative acceptance testing
automatic scheduled testing, cooperative scheduled testing,
manual scheduled testing, and non-scheduled testing) & the
applicable Qwest Tariff rates. Testing fees will be paid by CLED

when requesting this type of testing.

4

122103 Repair Testing. At the time of repair of a LIS tmm GFOLL
at no additional charge, tests will be performed to ensure that the w
operational and meets the applicable technical parameters.

FEEn Mileage Measurement. Where required, the mileage
zasyrement for LIS rate elements is determined in the same manner as ihe
sage maasurement for  V & H methodology as outlined in NECA Tariff No. 4.

wrocal Compensation

ergornestian Facility Options

: ste Agreement, 03-16-2001 pE
BBAOS Comm Inc/SD/CDS-010426-0045



*a cfnarges pursuant to its respective Tariffs, Price Lists o
: %ar?'y terminations. Absent a separately negatiazm@ f; :

st Version 3.6 Template Agreement, 03-16-2001
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Compensation Provisions of this Agreement shall
e (EAS/Local) traffic between CLEC's r*etwmk I:’s’ tn

to the other from third par‘ues each Paxty shyal

Entrance Facilities

73111 Recurring and nonrecurring rales for
specified in Exhibit A and will apply for those D571 o {
use by LIS

7.6.1.1.1f CLEC chooses to use an existing fauiity
Transport Service from the state or FCC Access
Tariffs will apply.

73113 If the Parties elect to establish LIS mwoww
exchange of Exchange Service (EAS/Local} iraffic, the
facilities shall be shared among the Parties by redh
element charges as foliows:

7.3.1.1.3.1 The provider of the LIS b
initially share the cost of the LIS B
relative use factor of fifty percent { ¢
The nominal charge to the other Parly for
(EF). as described in Exhibit A, shall be ¢

factor. Payments by the othfﬁs’ parly wil &
use factor for a minimum of one guarier.
continue for both bill reduction and payms
new factor, based upon aciual min

HEs

demonstrates with non-Internet Relate:
during the first quarter justify a relative
(50%), the Parties will retroactively r
negotiation of a new factor is fingliz m; i
will apply going forward, for a minimusy
this interim solution, Qwest does no
Related Traffic or traffic deliversd to
interstate in nature.

Coliocation

7.3.1.21 When Collocation is used {o fac
rate elements, as specified in Exhibit &, wall g




portion of the physical facility between Coliocated ag
equipment located elsewhere within the Qwest building.
Connection is described in the Collocation S&#‘*’*“i
interconnection Tie Pairs (ITP) are assocwied valh
provisioning, and not LIS. ITP is described more fully o 1
Elements Section of this Agreement.

7.3.1.2.2 The provider of the Collocation EICT wili abu
wo way EICT by assuming a relative use factor of ﬁfz_
minimum of one (1) quarter. The nomina! charge o the other
the EICT, described in Exhibit A, shall be reduced by ‘?’ 5 i
factor. Payments to the other Party will be according i
factor for a minimum of one quarter. The inifia! ralative
both bill reduction and payments until the Parties agre
upon actual minutes of use data for non-Internel Realate
change in that factor. If either Party demonstrates wilh s
that actual minutes of use during the first quarter justify a ¢
than fifty percent (50%), the Parties will retroaclively i
charges. Once negotiation of a new factor is finalized,
payments will apply going forward. for a minj mam o ¢
this interim solution, Qwest does not waive :
Traffic or traffic delivered to Enhanced Service F"!m‘; {

¥.3.2 Direct Trunked Transport

732N Either Party may elect to purchase Dir
other Party.

7.3.2.1.1 Direct Trunked Transport {DTT} i avz
Wire Center of the POl and the terminating Party’s tandoem
The applicable rates are described in Exhibit A, DTT facl
dedicated DS3, DS1 or DSO facilities.

73212 When DTT is provided to a iocal or acg
Service (EAS/local traffic), or to an access tsz,%
(IntraLATA Toll), or Jointly Provided Switched Acee:
rate elements apply between the Serving ‘W:rw
Additional rate elements for delivery of traffic to the
Tandem Switching and Tandem Transmission. Thess ¢

73213 Mileage shall be measured for OTT &y
between the Serving Wire Center and the locat/accey

Sahehrab ik H

73214 Fixed Charges per DS0, DS1 ar DB 2
defined for DTT in Exhibit A of this Agreemeni.

322 If the Parties elect to establish LIS twoewpy §
gxchange of Exchange Service (EAS/Local) traffic, the
facilities shall be shared among the Parlies by reducing

3 Version 3.6 Template Agreement, 03-16-2001
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et charges as follows:

73221 The provider of the LIS two-way DTT facility
zost of the LIS two-way DTT facility by assuming an initia! ez
fifty percent (50%) for a minimum of one quarter. The nomd
other Party for the use of the DTT facility, as described i |
reduced by this initial relative use factor. Payments by the
according to this initial relative use factor for @ minimum o
mitial relative use factor will continue for both bill reductinn and
Parties agree to a new factor, based upon actual minutes
internet Related Traffic related traffic o substantiate a chang
aither Party demonstrates with non Internet Related data
use during the first quarter justify a relative use facior ¢
{50%), the Parties will retroactively true up first guarter
negotiation of new factor is finalized, the bill redurtic}ﬁf? we}‘

A

Qwest does not waive its position that Internet Qﬁiaim
nature.

7323 Multiplexing options (DS1/DS3 MUX or DSIHDST ki)
rates described in Exhibit A.

Trunk Nonrecurring charges

7.3.31 Installation nonrecurring charges may be asae
gach LIS trunk ordered. Qwest rates are specified in Exhibit A,

7332 Nonrecurring charges for rearrangement g
provider for each LIS trunk rearrangement ordered, at one-
Exhibit A

Exchange Service (EAS/Local) Traffic

7.341 End Office Call Termination

7.3.4.11 The per minute of use call termination i3
A of this Agreement will apply reciprocally for Exg
traffic terminated at a Qwest or CLEC end offize

7.3.4.1.2 For purposes of call termination, the f
treated as end office switch(es)unless CLECs switchies
Tandem Switch in accordance with the Definifinns Seo

73413 As set forth above, the Parties agres that r
only applies to EAS/Local Traffic and further agsee that ¥
that Internet Related Traffic originated by either P:z
and delivered to the other Party, (the “Deifww‘f‘
Consequently, the Delivering Party must id m%fﬁ'



EAS/Local Traffic. The Originating Party will only pay
for the traffic the Delivering Party has subsiantiated o be

the absence of such substantiation, such traffic shal
iurterstate.

73414 Neither Party shall be responsible {0 ihe othir t
charges associated with third party traffic that transits such Fart,

Frad Tandem Switched Transport

73421 For traffic delivered through a Gwest or CLE
{as defined in this Agreementi), the tandem swilghi
transmission rate in Exhibit A shall apply per mirwute &
call termination rate described above, so long as ihe
the traffic at both its tandem switch and separate ang ¢
CLEC or Qwest only switches the traffic once and thus
of a tandem switch in the Definitions Section, ther ol

shall apply.

73422 Mileage shall be measured for the ta
elements based on V&H coordinates between tha &
office.

73423 When a Party terminates traffic o o o

transmission rates will be applied for the V & H m
and the remote switch when the identity of each i fie
7.3.4.24 When Qwest receives a unguerad call §
that has been ported to another Qwest ceniral ofiiz
area, and Qwest performs the query, mieags
rates will apply which reflect the distance o the e
been ported.

7.3.4.241 To detgrming
carrier of all calls for biling
required to utilize the Number Porls
(NPAC) database, or anothsr daglabs

7.3.5 Miscellaneous Charges

7.3.5.1 Cancellation charges will apply o canet
the critical dates, terms and conditions in accordancs
Trunk Nonrecurring Charges referenced in this Agreemes

&4

7.3.5.2 Expedites for LIS trunk orders are altowe
executive approval within the same timeframes as pre
When expedites are approved, expedile charges «
rates, terms and conditions described in Exhibit A

Chwest Version 3.6 Template Agreement, 03-16-2001
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7.3.53 Construction charges are described inn Exf
736 Reserved for Future Use
74.F  Transit Traffic.

The following rates will apply:

73”1 Local Transit: The appiicabh i‘.f‘i ;

apply to the originating Party. The assumed I“?.Efﬁ
mileage, where the mileage can be measured, |
Parties.

7.3.7.2 IntraLATA Toll Transit: The apphcabis
tandem switching and tandem transmission rales ap
The assumed mileage contained in Exhibit A of this &gy

7.37.3 Jointly Provided Swiiched Access: The g
will be bulled by the Parties to the IXC based an MEC
respective FCC and state access Tariffs.

7.3.8 Signaling Parameters: Qwest and CLEC a7
proper signaling information (e.g., originaling caff pa
number, elc.) to enable each Party to issue bilis in g
signaling parameters will be provided including Calfirg §
information (OL1), calling party category, charge nusmbar,
honored. If CLEC fails to provide CPN {vald originating
technical restrictions (i.e., MF signaling) such traffic w
sent to CLEC without CPN (valid originating informaticn;
The transit provider will be responsible for only its porie
more than five percent (5%) of the total Exchangs Serdne (B
{IntraLATA Toll) traffic delivered to the other party.
information to demonstrate that Qwest's portion of ng-L#
(5%) of the total traffic delivered.

7.3.9 Percent lLocal Use (PLU} Factoring
combines Exchange Service (EAS/Local), Exchangs &
Local Exchange Carriers), and Jointly Provided &
calls exchanged with a third-party IXC) traffic on a s
Party provides quarterly PLU(s) verifiable with ingheigd:
should apportion per minute of use (MOU} charges ap
process described in the Audit Process Sectior
exchanged in lieu of PLU if it is available.

7.4  Ordering

7.4.1 When ordering LIS, the ordering Party =

N v emd Vo e e TS T lembrm A v e oy e d AT A4 P PRI 4




Farly requests facilities, routing, or optional features differam
available, the Parties will work cooperatively in determirung an
on available facilities, equipment and routing plans.

742 For each NXX code assigned to CLEC by the AN
with the CLLI codes of the Qwest tandems and the CLELC P
associated with the NXX will be routed. For NXX codes asswine
CLEC will also provide Qwest with the Qwest assignad T
NXX will be routed. Information that is not currently availat
the  Rouling Supplemental Form-Wireline avaidable
hitp:flwww.qwest.com:80/wholesale/notification/npa-nxxProse
raspond to a special request for a Supplemental Form when a
frunk groups.

7.4.3 When either party has ordered a DS3 Entrancs
party will order the appropriate DS1 facility required andg
used to provide circuit facility assignments (CFA;. Also, 4

D81 Entrance Facility or private line facility, that party waf
D8O channels of the DS1 private line to be used o proy

7.4.4 A joint planning meeting will preceds
result in agreement and commitment that botk parties
transmittal of Access Service Requests (ASRs} i sulia!
their best estimate of the traffic distribution i each s ¢

7.4.5 Trunks will be ordered either o (hwast's
tandem for Exchange Service (EAS/Local} traffic

Agreement, separate trunks will be ordered o Chess
Access (IntraLATA toll) and Jointly Provided Swetohied .

745 Service intervals and due dates {or in
each new switch location of Interconnection hedy
individual case basis.

7.4.7 Qwest will establish intervals for the pronision of
Resource Guide (IRRG) that conform to the perio
Performance Section of this Agreement. Qwesi will &
the LIS trunk intervals consistent with the change ma
Operational processes within Qwest work cerntars s ¢
Change Management Process (CICMP). Qwest ag
requirements of the IRRG.

7.4.8

Qwest Version 3.6 Template Agreement, 03-16.20(11
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a) The order will be canceled; cancellation charges as noded
mutually agreed to by the Parties;

) Reserved for Future Use
c) Billing for the service will commence.

irr such instances, the cancellation date or the date bilfing is to cormm
oplion is selected, will be the 31* calendar day beyond the servie

7.5  Jointly Provided Switched Access Services

7.51 Jointly Provided Swiiched Access Service is definad an
Btale Access Tariffs, Multiple Exchange Carrier Access Bifiirg {
Carrier Ordering and Design (MECOD) Guidelines, and is ey
Agreement. Both Parties agree to comply with such guideiing

752 Qwest will agree to function as the Access Servic
the Multiple Exchange Carrier Ordering and Design Guiciali
BR-TAP-000984). Qwest will provide the operational, tect
required in the planning, provisioning and maintenance v
process io the IXCs. Qwest will be unable to fuifilt the rale o
with MECOD requirements, including filing the CLEC end o
the NECA 4 Tariff.

7.5.3 Qwest and CLEC will each render a separais
multiple Tariff option.

7.54 A charge will apply for Category 11-01-X¥ ang 1
mechanized format. These records are used to provide in
bill the Interexchange Carrier for Jointly Provided Swilched
gueries. The charge is for each record created and iransns
Agreement.

N

e

7.6 Transit Records

7.8.1Qwest and CLEC will exchange wireline network HASE
Exchange Carrier (LEC) where the NXX resides in &
network, and terminates to CLEC's network. Each Pars

wirgline network usage data when Qwest or CLEC acts as
future. The Parties understand that this information is carrie
of the Communications Act and shall be used solely for ¢
CLEC will provide to Qwest information to be able i g
basis when technically feasible. This includes, but iz net
Operating Company Number, and state jurisdictiors. i
wireline network usage data as Cateqory 11-01-X%.

Qwest Version 3.6 Template Agreement, 03-16-2001
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Chwest and CLEC will exchange wireless network uﬂ*ag’*
Service Provider (WSP) where the NXX resides in a WSP &

and terminates to the CLEC's network. Each Party agrees ;:; 1
v netwark usage data when Qwest or CLEC acts as a transit provide
The Parties understand that this information is carrier prmezmﬁj ;rﬁ 51

15 gif-}%wmri{ usage data as Category 11-50-XX.

; A charge will apply for Category 11-01-XX and 11-50-XX rece
hanized formal. These records are used to provide information necesas :
the: Originating Carrier for transit when technically feasible. The charge
i and transmitted and is listed in Exhibit A of this Agresment.

7  lLocal interconnection Data Exchange for Billing

FF There are certain types of calls or types of Interconnection s
i records between the Parties, including, for example, alternate bil
The Parties agree that all call types must be routed between the »
sttied among the Parties. Certain calls will be handled via the F'
@ piatforms.  The Parties agree to utilize, where possisi

nnling and settlement systems to bill, exchange records and sei f

. The exchange of billing records for alternate billed cafis {z. £
rird-number and collect) will be distributed through the exis ting £ ?:Zf}””‘
rwise separately agreed to by the Parties.

inter-Company Settlements ("ICS") revenues will ba et |
& and Third Number Settlement System (“CATS"). Each Party wil
rrangements for participation in the CATS processes, through direct pa
angement with a direct participant.

BEE

£

;» Non-ICS revenue is defined as IntraLATA collect calis. caling =
@ thirtd number calls which originate on one service provider's network
service provider located within the same Qwest geographic speciis
@ negotiate and execute an agreement for settlement of non-iC% ¢
arrangement is necessary since existing CATS processes do niot pere
san-1C8 revenue. The Parties agree that current message distributing

LRDS syslem or Qwest in-region facilities, can be used to transport
k? %{{& e

775 Both Parties will provide the appropriate call records i i

Service provider, thus permitting the service provider to bill its end uzems
Free Service. No adjustments to bills via tapes, disks ar NDR# will be min
agreement of the Parties.

st Version 3.6 Template Agreement, 03-16-2001
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TION 8.0 - COLLOCATION

£1  Description
L1 Collocation allows for the placing of equipment by CLEC at (e

wehnically feasible, that  is necessary for accessing unbundled ns
. aneilary services or Interconnection. Collocation includes the leasing
space in Qwest Premises, as well as the resources necessary for the o
micat use of collocated equipment, such as the use by CLEC of powsr:
conditioning (HVAC); and cabling in Qwest's Premises. Collocation &
rdarconnection Distribution Frames (ICDF) for the purpose of acos

zd network elements and accessing ancillary services, There mre o
i types of Collocation available pursuant to this Agreement ~ Wirtugd, {

Caged Physical, Cageless Physical, Interconnection Distribution £
o, Common Area Splitter Collocation, and Remote Collocation.
- of Collocation may be requested through the BFR process Expedited Ces

s

g

P

B111 Virtual Collocation -- A Virtual Collocation arranges
purclvase and deliver to Qwest CLEC's own eguipment for Cwast i 4
maintain in Qwest's Premises CLEC does not have physical acoes

allocated equipment in the Qwest Premises.

B2 Caged Physical Collocation -- allows CLEC o lease caceas §
placement of its equipment within Qwest's Premises for the purns ;
with Qwest finished services or accessing unbundled elements, CLEL
the procurement, installation and on-going maintenance of is ecui
£r0ss connections required within the cage.

8.1.1.3 Cageless Physical Collocation -- is a non-caged
Premises. In Wire Centers, space will be made available ir sirg
in Wire Centers, the current minimum square footage is ning {3}
nawever, if smaller bays are or become available, Qwest wil
square footage accordingly. Space will be provided uh
gquipment bay configurations in which CLEC can place ang mais
CLEC 1s responsible for the procurement, installation and cs-g
equipment as well as the cross connections required within CLES
space

-

8.1.14 Shared Caged Physical Collocation -- aliowes v o
or sublease a single Collocation enclosure. Under Shared Pries:
CLEC obtains a Caged Physical Collocation arrangement fresr €

Agreement or an approved Interconnection agreement, ard
the terms of its Agreement or approved Interconnection agraem:
that space, in accordance to terms and conditions of a sufieas
lwo CLECs. Shared Collocation may also be establistied &
CLECs in which Qwest will have a separate billing relation

will look to each collocating CLEC for payment of its proportios
refating to the Collocation space. Qwest will praorate the ohy;

fawast Varsion 3.8 Template Agreement, 03-16-2001
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ration undertaken by Qwest to construct the shared Collocation cage or €
s space for Collocation use, regardless of how many carriers actually ool
. by determining the total charge for site preparation and altocating
locating CLEC (and billed directly to each such CLEC) based o the z;;*
at space utilized by that CLEC as per the Collocation Application. 3
en unreasonable restrictions on CLEC's use of a Collocation cage,
CLEC's ability to contract with other CLECs to share CLEC's Colio
sublease-type arrangement. In addition, if two or more CLECs who have
agreements with Qwest utilize a shared Collocation arrangement. Ches
sach CLEC to order UNEs to and provision service from that shared €
regardless of which CLEC was the original collocator, directly from Chast
make Shared Collocation space available in single-bay incremenis or thas

B115 Interconnection Distribution Frame (ICDF) Coliocation
surpose of facilitating CLEC's combining of unbundied netwark ¢ *’5 Ly
services.  Under ICDF Collocation, CLEC need not coliocala a4y
Wire Center. With ICDF Collocation, CLEC will have access o i
and an ICDF to combine UNEs and ancillary services. The HCDF conng
cables to various points within the Wire Center (e.g., MDF, COSMIC
providing CLEC with access to UNEs and ancillary services.

‘"’(

8.1.1.5.1 The ICDF is a distribution frame sharad by muih
CLEC desires a dedicated distribution frame for the purpose of

combination of UNEs and ancillary services, CLE%’S
placement of CLEC-owned cross connection device il
Center through either Caged or Cageless Physical Codion

8.1.1.6 Adjacent Collocation — is availabie in those
tegitimately exhausted in a particular Qwest Premisgs 1o
Collocation. Qwest shall make space available in adjaceni ¢
vaults, controlled environmental huts, or similar siruchisres ¥
feasible. Qwest shall permit CLEC to construct or otharsiss
structure on property owned, leased or otherwise corntrolied
applicable OSHA, EPA, Federal, State, and local safely and
Such adjacent structure shall be in accordance with Qwast's
for the site. CLEC may propose the design for the agjacernt st
approval, which approval may not be unreasonably wilhhusig or de
provide power and physical Collocation services and facilit
nondiscrimination requirements as applicable to any oib
arrangement. Qwest must permit CLEC to place its own ¢
fimited to, copper cables, coaxial cables, fiber ’:&ii’ﬁfiﬁ
equipment, in adjacent facilities constructed by Qwest, iy CLE

8117 Common Area Splitter Collocation - S
Elements Section of this Agreement for a description.

8.1.1.8 Remote Collocation — allows CLEC to pivy
adjacent to a Qwest Remote Premises. The terms for Re
below in this Section.

{hwast Version 3.6 Template Agreement, 03-16-2001
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5.1.1.81 With respect to Collocation involving cross-conng
1o sub-loop elements in multi-tenant environments (FMTE} and |
points (FCP), the provisions concerning sub-loop access ang

Terms andg Conditions

Terms and Conditions - All Collocation

B2t Qwest shall provide Collocation on rates, tenms and ¢
just, reasonable and non-discriminatory. In addition, Qwest shall
ancordance with all applicable federal and state laws.

§.2.1.2 Collocation of Switching Equipment. CLEC may coliocate gy
mecessary for Interconnection or access to unbundled network giam

§21.21 Digital Subscriber Line Access Mulliplexers (D
meel this legal standard.

$2122 Asynchronous Transfer Mode ("ATHM™} or pas
meets this legal standard when used for Interconnestion o
network elements for purposes of providing advanced serv
Equipment used predominantly to support DSLAMs and ATHh
and concentrators, as well as testing and network managenmu
meet this legal standard. Before any equipment il %Im,m..,
functionality is installed, CLEC must provide a writlan inven
switching equipment and how it will be used for lsleroone
unbundled network elements. Once CLEC establishag iy
type of equipment for Interconnection or access o urnbumndion
Qwest will allow future Collocations of similar squinment
written justification unless and until Qwest can estabish &G 2
that such equipment is not intended for Interconnecicn o
nefwork elements. However, Qwest will compiste
appropriate interval unless granted relief by the Comumi

8.2.1.23 Remote Switching Units (RSUs} alss m
when used for Interconnection or access to unburd
purposes of providing Local Exchange Service. irilgroo:

8.2.1.2.4. Except as provided for in Sections above, CLED #
equipment that is not necessary for Inlerconnection o
network elements.

8213 CLEC must identify what transmission ang ¢
will be installed and the vendor technical specifications f sus
may verify the appropriate power, floor loading, heat {f,*m"




phwsical peint where Qwest shall terminate its unbundied network lan
services for access by CLEC. There are two standard demarcaton |
webundled network elements and ancillary services may be delnerad 1o L
> shalt specify its choice of standard demarcation points for its acces: '
¢ services.  One available demarcation point s at CLEC-prowdes
oy equipment in CLEC's Physical or Virtual Coliocation space. Al
-ation point can be at an Interconnection Distribution Frame wL’.’S?
wid at a location jointly agreed to by CLEC and Qwest. To
b5 3 ﬁwmarc‘ation point outside of its coilocaied spacw (‘L::;L a

Qwest will provide a connection between unbundied reiwik
: : kny services and a demarcation point. Such connection & an |
i Panr (ITP). The demarcation point shall be:

a) at CLEC-provided cross-connection equipment located w (L
or Physical Collocation Space; or

b} if CLEC elects to use ICDF Caollocation, at the Iterconmsotios ©
Frame (ICDF); or

c) if CLEC elects to use an ICDF in association willy Viriuai gr F
Collocation, at the ICDF;

) al a direct connection point of termination as descnbed belsw
action, or

@) at another demarcation point mutually-agreed 1o by the Parties,

8218 CLEC may purchase Qwest's finished Privale Line or Swilches
Zervices via applicable Tariff terms and conditions. These services will be g
the demarcation point.

5217 For Caged and Cageless Physical Coilocation and Viry
GLEC must lease space for the placement of CLEC's equipment
Premises. Qwest will provide the structure that is necessary in support of
inchuding physical space, a cage (for Caged Physical Collocation), resgu
hetween equipment and other associated hardware.

8218
Equipment Building System (NEBS) Level 1 safety standamb
slandard Premise alarming pursuant to Qwest Technical Publication 77
not impose safety or engineering requirements on CLEC that are mars
safely or engineering requirements Qwest imposes on its own equipmant
Framises.

2218 Space Availability Report -- Upon reques! by CLEC, (Gwast




wp CLEC within ten (10) calendar days of CLEC's request,
Fremises, that includes:

ey available Collocation space in a particular Qwest Premises:

153 number of collocators;

e any modifications in the use of the space since the last regort;
£ measures that Qwest is taking to make additiona! space av

Collocation;

) Whether sufficient power is available to meet the specific CLE
fi Number of CLECs in queue at the Premisas, if any,
£} Whether the Wire Center is equipped with DS3 capability; arid

) The number and description of Qwest and its affiliates ansd
reservations of space.:

82181 A Space Availability Report Charge in Exhibit A wili appiy ¢ 4

Space Availability Report requested by CLEC and shall apply an per Pre
Dasis,

inventory Report - Remote Premises The éomki;
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Seclion &
Collocglion

sre fudl, and will update this document within ten (10) calendar days of the
 Premises runs out of physical space and will update the document within
it days of the date that space becomes available. In addition, the
se dacument shall include, based on information Qwest develops through
sitability Report process, the Reservation Process, or the Feasibility Study

L A K Number of CLECs in queue at the Premise, if any;

I Ky Premises that have not been equipped with DS3 capability;

& % :«1

1133 Estimated date for completion of power equipment additions that
#t the restriction of Collocation at the Premise;

1,134 Address of the Remote Premises that have been inventoried for
wile  Collocation, and if the Remote Premises cannot accommodats
Jescation.

£

4 Reclamation and Reconditioning of Space

AN Reclamation of Space -- Reclamation of space is performed Iy

. removing unused, obsolete Qwest equipment to make space for
uipment use. The cost of removal of the obsolete unused equipment shall be
ws by Qwest

8211411 If CLEC issues a Forecast or Reservation for
Coliocation, Qwest shall use its best judgement to determine whether i
would be appropriate to reclaim space and or equipment to meet
expecied Collocation requirements.

8211412 if CLEC issues a Collocation Application and
wsaed. obsolete equipment must be removed to provide the requasted
ztion, Qwest will affirmatively remove such unused, obsolsts
et as necessary to fulfill the Collocation request within i,'#u
e wierdal set forth in this Section.

Reconditioning of Space — Reconditioning of space is ihe
# space for eguipment use, such as, but not limited to, adding HVACT,
i f fity study will identify whether reconditioning of space is
v 1o meet CLEC needs for Collocation. H requested by
sess the cost of such reconditioning, provide & quots
ss ang upon Acceptance of quote by CLEC, pﬁf*z:nfﬂ ih
recondition the space. For reconditioned space, CLES i
rated charges based on the amount of space renusstad

Canceliaton of Collocation Request. CLEC may cancet a Co
o e compistion of the request by Qwest by submitting & v
=0 mai 1o the Qwest Account Manager. CLEC shall be responsitis foe ¢
51 incurred by Qwest up to the point when the cancellation is recehpd.

£ Template Agreement, 03-16-2001
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§.48.2 Qwest may retain a limited amount of flogr space for
future uses, provided, however, that neither Qwest ncr any of s sffikz
space for future use on terms more favorable than those @
reservation of Collocation space for CLEC's own future use. i
space held for future use before denying a request for Virtuat Co
of space limitations, unless Qwest proves to the Commission it vir
that point is not technically feasible.

8.4.6.3 In addition to the requirements of the foflowing S
installation and structures shall meet applicable earthquake sale!
comparable to and to the same extent that Qwest installzatis
garthquake rating requirements as contained in the Network Et
(NEBS) - BR GR-63-CORE document. A list of Qwest 2
related earthquake ratings is available for review on the Cwest iR

al: www.gwest.com/wholesale/products/services/irrgicaiiocatonprad

§.2.1.18 Qwest will review the securily requiraments, s
explain the access control processes to CLEC. The accass ¢
is not limited to the requirement that all CLEC approves
trespass violations if they are found outside of designates
provide access to unauthorized individuals. Likewiss, O
trespass violations if they are found to be wronglulty insis
collocated areas or if they wrongfully provide access o urat

8.2.1.18.1 Qwest will take all reasonalie mess
equipment collocated in Qwest Premises is affo
with Qwest's similarly situated equipment. Bho
Premises that suggests vandalism or other tar
Qwest will, at CLEC's request, vigorously arn they
CLEC shall cooperate in the investigation as ¢
keep CLEC apprised of the progress of ar
conclusions in a timely manner.

8.2.1.19 Qwest shall provide access o CLEC's eolis
eyewash stations, bathrooms, and drinking water wi i
(24) hours per day, seven (7) days per wegk b
designated agents. Such access shall be permitted
escort of any kind or delaying CLEC's employees &
shall provide CLEC with access to ciher hasic far
available on a first-come, first-served basis.

8.2.1.20 CLEC shall be restricted to corridors
provide direct access to CLEC’s space, or (o the nearast
designated space, and such direct access wiil be culls

meeting. Access shall not be permitted to any other o

8.2.1.21 Nothing herein shall be construes o 1
than one form of Collocation (i.e . Virtual, Cag
Collocation or ICDF Collocation) in a single Premisas.

Qwest Version 3.6 Template Agreement, 03-16-2001
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Section 8
Collocation

Tarmemation of Collocation Arrangement.  CLEC may terminate a
£ armnqemem by submitting a written request via certified mail to
snager.  Qwest shall provide CLEC a quotation for the costs of
weated equipment and associated cabling and structure, which will
. wathuny 30 days of the removal of the equipment by Qwest. CLEC will

; c:tzun t:rz:& tween the CLEC's equipment in its collocated spaces to the

1! of another CLEC located in the same Qwest Premises ; or to
antguous Collocation space. The most efficient route generally will
e racking, to the extent technically feasible, but to determine the
e cable racking, Qwest shall consider all information provided by
: ation form, including but not limited to, distance limitations of the
:mem{m to use for the connection. If the length of the most efficient route
distance limitations, Qwest will notify CLEC of available options.
5 Cwast of CLECs preferred option, Qwest will proceed with the route
» preparation.  If CLEC elects to have Qwest provide the channel
e gquote will include the applicable charges. CLEC shall have access to
4 route and construct such connection, using copper, coax, optical fiber
Jm chier lechnically feasible method utilizing a vendor of CLEC’s own
1913 i“w may place its own fiber, coax, copper cable, or any other technically
zmg} facilities outside of the actual physical Collocation space, subject
s NEBS Level 1 safety limitations using the route specified by Qwest.
perform such Interconnections at the ICDF, if desired. CLEC may
#5 network as described herein to any other collocating carrier, to any
fhiate of CLEC, to any end user's Premises, and may interconnect CLEC's
il space and/or equipment (e.g., CLEC's Physical Collocation and CLEC's
sation on the same Premises). CLEC-to-CLEC Connections shall be
as part of an Application for Collocation in accordance with this Section, or
y fromy @ Collocation Application.  CLEC-to-CLEC Cross-connections at an
able, as follows:

H CLEC-to-CLEC Cross-connections at the |CDF.

212311 CLEC-to-CLEC Cross-Connection (COCC-X) is defined as
the: CLEC’s capability to order a cross-connection from it's Collocation in a
{west Premises to its non-adjacent Collocation space or to another
CLEC's Collocation within the same Qwest Premises at the ICDF.

21,2312  Qwest will provide the capability to combine these separate
(;Q locations through an Interconnection Distribution Frame (ICDF}. This
accomplished by the use of the CLECs' Connecting Facility Assignment
{(CFA) terminations residing at an IDCF. Also, ICDF cross-connections
must terminate on the same ICDF at the same service rate level.

8212313 If the CLEC has its own Dedicated ICDF, the CLEC is
esponsible for ordering tie cables to the common ICDF frame/bay where

whate Agreement, 03-16-2001 658
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Section 8
Collocation

the other CLEC resides. These tie cables would be ordered through the
axisting Collocation Application form.

8212314 CLEC is responsible for the end-to-end service design that
uses {CDF cross-connection to ensure that the resulting service meets its
customer's needs. This is accomplished by the CLEC using the Design
Layout Record (DLR) for the service connection. Depending on the
distance parameters of the combination, regeneration may be required.

8212315 |If two CLECs are involved, one CLEC acts as the
“ordering” CLEC. The ordering CLEC identifies both connection CFA’s on
the ASR. The CLEC requests service order activity by using the standard
ASR forms. These forms are agreed upon nationally at the OBF
{Ordering and Billing Forum). Refer to the DMP (Document Management
Platform)/Carrier/Carrier Centers/"A"/"ASOG" for copies of all forms
including definitions of the fields. The CLEC is responsible for obtaining
these forms. Qwest must not reproduce copies for its customers, as this
is a copyright violation. The standard industry forms for CLEC-to-CLEC
Cross-Connections (COCC-X) are:  Access Service Reaquest (ASRj,
Special Access (SPE) and Additional Circuit Information (ACH).

Owest will provide CLEC the same connection to the network as Qwest
¢ provision of services to Qwest end-users. The direct connection to Qwest's
in provided to CLEC through direct use of Qwest's existing cross connection
- CLEC and Qwest will share the same distributing frames for similar types and
apwes of eguipment, where technically feasible and space permitting.

3

CLEC terminations will be placed on the appropriate Qwest cross
selion frames using standard engineering principles. CLEC terminations will share
e space with Qwest terminations on Qwest frames without a requirement for an
wisrmadiate device.

B.4GZ It CLEC disagrees with the selection of the Qwest cross-connection
: . CLEC may request a tour of the Qwest Premises to determine if cross connection
v alternatives exist, and may request use of an alternative frame or an alternative

sngament, such as direct connections from CLEC's Collocation space to the MDF or
COBMIC™ frame.

2ET Conversions of the various Collocation arrangements (e.g., virtual to
~at) will be considered on an Individual Case Basis. However, conversions from
1t Collocation to Cageless Physical Collocation, where the conversion only involves
ministrative and billing change, and the Virtually Collocated equipment is located in
> where Cageless Physical Collocation is available, shall be completed in thirty
lendar days. CLEC must pay all associated conversion charges.

AEB Qwest shall permit CLEC to construct or subcontract the construction and
i-oul of Physical Collocation arrangements with contractors approved by Qwest.
approval involves security access arrangements and shall not be unreasonably
wilthiheid. CLEC is not required to use Qwest or Qwest contracted personnel for the

w1 3 6 Template Agreement, 03-16-2001 a8
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Section 8
Collocation

s

meenng and inslallation of CLEC's collocated equipment.  Approval by Qwest of
ow employees, vendors or subcontractors shall be based on the same criteria that
Chwast uses in approving contractors for its own purposes.

Ba1 29 Qwaest will provide CLEC with written notification at least five (5) business
gays before any scheduled non-emergency AC or DC power work in the collocated
ty that may cause a power disruption toc CLEC equipment located in the Qwesi
facility. This does not include notification of routine power testing or power installation
work not expected to cause a power disruption. Qwest will use diligent efforts to notify
CLEC by the Abnormal Condition Report (ACR) of: (a) general power outages as soon
as (Owest becomes aware that an outage is to take place or has occurred and (b} any
armgrgency power disruption that would impact CLEC equipment no later than thirty {30;
rinutes after such activity commences. Finally, Qwest shall immediately notify CLECT by
AGR it an alarm condition exists with respect to the monitoring of power that poses a
matarial risk to the continued operation of CLEC equipment.

822 Terms and Conditions - Virtual Collocation

B221 Qwest is responsible for installing, mairdaining, and repairing Virtuat
Collocated equipment for the purpose of Interconnection or to access UNEs, ancillary
and firished services. When providing Virtual Collocation. Qwest shall install, maintain,
and repair collocated equipment within the same time periods and with failure rates thet
are no greater than those that apply to the performance of similar functions for
comiparable equipment of Qwest.

8222 CLEC will not have physical access to the Virtual Collocated equipment in
the Qwest Premise. However, CLEC will have physical access to the demarcation print
in the Qwest Premise.

8.223 CLEC will be responsible for obfaining and providing {o Cwest
administrative codes (e.g., common language codes) for all equipment prowided by
CLEC and installed in Qwest Premises.

8224 CLEC shall ensure that upon receipt of CLEC's Virtual Colloratad
equipment by Qwest, all warranties and access to ongoing technical support are pass
through to Qwest at CLEC's expense. CLEC shall advise the manufacturer and s
the virtually collocated equipment that CLEC's equipment will be possessed. instalied
ard maintained by Qwest.

8.2.2.5 CLEC's virtually collocated equipment must comply with Belicore Network
Equipment Building System (NEBS) Level 1 safety standards and any statutory fiocat,
slate or federal) and/or regulatory requirements in effect at the time of eguipment
instaliation or that subsequently become effective. CLEC shall provide Qwest interface
specifications (e.g., electrical, functional, physical and software} of CLEC's wirlus
collocated equipment. Such safety and engineering standards shall apply o CLEC
equipment only to the degree that they apply to Qwest equipment iocated in Owests

Premises.
8226 CLEC must specify all software options and associated plug-ing for iz
Chwast Version 3.6 Template Agreement, 03-16-2001 &
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Collocation

atad sguipment.

CLEC will be responsible for payment of Qwest's initial Direct Training

s with training Qwest employees for the maintenance, operation and
SLEC's Virtual Collocated equipment when such equipment is different
dard equipment used by Qwest in that Premise. This includes per diem
expenses based upon effective Qwest labor agreements), travel and
s by Qwest employees attending a vendor-provided training course.

-
£

CLEC will be responsible for payment of reasonable charges incurred in
ance and/or repair of CLEC's virtual collocated equipment in accordance with
nent, untess otherwise agreed by the Parties. Notwithstanding the foregoing,

i not be responsible for any costs or charges incurred in the maintenance
v ppair of CLEC's virtually collocated equipment where such costs or charges
Qwasl's fault or negligence.

Terms and Conditions - Caged and Cageless Physical Collocation

Qwest shall provide Caged and Cageless Physical Collocation to CLEC
54 o UNEs and ancillary services and Interconnection, except that Qwest may
« Virtual Coltocation if Qwest demonstrates to the Commission that Physicat
wn s not practical for technical reasons or because of space limitations, as
G i Bection 251(c¢)(6) of the Act.

Physical Collocation is offered in Premises on a space-available, firsi
. lirgt-served basis.

N

BT Reserved for Future Use.

Qwest will design the floor space in the most efficient manner possible

with the other terms and conditions of this Section, have access to its leased space.

When Qwest constructs the Collocated space, Qwest will ensure that the
ary construction work (e.g., racking, ducting and caging for Caged Physical
lfucation) is performed pursuant to Qwest Technical Publication 77350, including all
triuction of CLEC's leased physical space and the riser from the vault 1o the leased

8.2.36 CLEC owns or leases and is responsible for the installation, maintenance

and repair of its equipment located within the physically collocated space leased from
ANOEL

#8.237 Qwest shall permit CLEC to commence installation of its equipment prior
o completion of Qwest's work on the remaining Collocation infrastructure, at no
additional charge to CLEC. Such “early access” date will be negotiated by Qwest and
CLEC on a site specific basis. In order to obtain early access, CLEC must pay eighly
{80) percent of the remaining fifty (50) percent of the quoted non-recurring charges
bafore early access is granted, leaving a holdback of ten (10) percent of the originally
gquoted non-recurring charges. All appropriate (i.e. space and cable racking) recurring

or 3.8 Template Agreement, 03-16-2001 &8
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a negohated date. The enclosure for Caged Physical Collocation
ity access is granted. Such early access by CLEC shall not

s completion of the construction of the Collocation project, Qwest will
vy withe CLEC in matters of joint testing and maintenance.
durmng installation, Qwest determines CLEC activities or equipment do
the MEBS Level 1 safety standards listed in this Section or are in
wlicable laws or regulations all equally applied to Qwest, Qwest has
4 mstaliation work until the situation is remedied. Qwest shall provide
e the non-compliance to the CLEC and such notice will include: (1)
v oo b specific equipment and/or installation not in compliance: (2) the
recirpment that is not met by the equipment and/or installation; (3) the
shrwy that CLECs equipment and/or installation. does not meet the safety
wid {4y & list of all equipment that Qwest locates at the Premises in
ar with an affidavit attesting that all of that equipment meets or exceeds
» standard that Qwest contends CLECs equipment fails to meet.  If such
an immediate threat to the safety of Qwest employees, interfere with the
# of Qwest's service obligations, or pose an immediate threat to the physical

= work and/or take action as is necessary to correct the condition at

fr1 the event that CLEC disputes any action Qwest seeks to take or

grsuant to this provision, CLEC may pursue immediate resolution by the
or & court of competent jurisdiction.,

All equipment placed will be subject to random safety audits conducted by
¢ audits will determine whether the equipment meets the NEBS Level 1
retards required by this Agreement. CLEC will be notified of the results of this
L any time, pursuant to a random audit or otherwise, Qwest determines that
ant or the installation does not meet the NEBS standards described in the
ctipn, CLEC will be responsible for the costs associated with the removal,
wy o, or installation of the equipment to bring it into compliance. Qwest shail
ritten notice of the non-compliance to the CLEC, and such riotice will include:
: on of the specific equipment and/or installation not in compliance: (2} the
safaty requirement that is not met by the equipment and/or instaliation; (3} the
w concluding that CLEC's equipment and/or installation does not meet the safety
ervant, and (4) a list of all equipment that Qwest locates at the Premises in
#an, logether with an affidavit attesting that all of that equipment meets or exceeds
¢ standdard that Qwest contends CLEC's equipment fails to meet. If CLEC fails
iny non-compliance within fifteen (15) calendar days of written notice of non-
ace, or f such non-compliance cannot be corrected within fifteen (15) calendar
written notice of non-compliance, and if CLEC fails to take all appropriate steps
! any non-compliance as soon as reasonably possible, Qwest may pursue
st resolution by the Commission or a court of competent jurisdiction. if there is
e threal to the safely of Qwest employees, or an immediate threat to the
i ntegrity of the conduit system, cable facilities, or cther equipment in the
. Gwest may perform such work and/or take such action as is necessary to

3
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Qwest shall provide basic {elephone service with a connection jack at the
& of CLEC for Caged or Cageless Physical Collocated space.  Upon CLEC's

For Caged Physical Collocation, CLEC's leased floor space will be
¢ from other CLECs and Qwest space through a cage enclosure. Qwest will
t the cage enclosure or CLEC may choose from Qwest approved contractors or
¢ another vendor of CLEC's own choosing, subject to Qwest's approval which
M unreasonably withheld. All CLEC equipment placed will meet NEBS Levs! 1
andards, and will comply with any local, state, or federal reguiatory requirements
at the time of equipment installation or that subsequently hecome effective.

r

For Cageless Physical Collocation in a Wire Center, the minimum square
footage is nine (9) square feet per bay (however, if smaller bays ars or
become available, Qwest will reduce the minimum square fpotags
accordingly). Requests for multiple bay space will be provided in adjacen:
bays where possible. When contiguous space is not availabie, bays may
be commingled with other CLECs' equipment bays. CLEC may retusst,
through the Qwest Space Reclamation Policy, a price quote to rearrange
Qwest equipment to provide CLEC with adjacent space.

Transmission Facility Access to Collocation Space

1 methods for facility access to its Collocation space. They include: 1}
nue facilities, 2) purchasing private line or Access Services, and 3} unbur
SN

ork elements. Other entrance facility technologies, such as microwave. wirsless or
e technologies, may be requested through the BFR process.

B242 Coliocation Fiber Entrance Facilities. Qwest offers three Fibes
~oiocation Entrance Facility options — Standard Fiber Entrance Facility, Cross-Connect
Entrance Facility, and Express Fiber Entrance Facilities. These options apply o
ged and Cageless Physical Collocation and Virtual Collocation.  Fiber Entrance
wiliies provide the connectivity between CLEC's collocated equipment withinn the
Chwest Wire Center and a Collocation Point of Interconnection (C-POI) outside the Cwest
Wire Canter where CLEC shall terminate its fiber-optic facility, except the Express Fi
Entrance Facilities.

8243 CLEC is responsible for providing its own fiber faciiities to the B0
outside Qwest's Wire Center. Qwest will extend the fiber cable from the C-POI io & Fiter
Distribution Panel (FDP). Additional fiber, conduit and associated riser struclurs will then
be provided by Qwest from the FDP to continue the run to CLEC's leased Coilocatic
space (Caged or Cageless Physical Collocation) or CLEC's equipment {Virtug
Coliocation). The Qwest provided facility from the C-POI to the leased Collocaticn space
{Physical Collocation) or CLEC equipment (Virtual Collocation) shall be considerad
Coliocation Fiber Entrance Facility. The preceding provisions do not apply 1o Expross
Fiber Entrance Facility which provides that CLEC fiber will be pulled to CLEC Coliocatinn
gquipment without splices or termination on an FDP.

are 3.8 Template Agreement, 03-16-2001 e
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8.2.4.3.1 Standard Fiber Entrance Facility -- The standard &
facility provides fiber connectivity between CLEC’s fiber facdine
C-POI and CLEC's Collocation space in increments of 12 fii
cable is spliced into a Qwest-provided shared fiber entrance cabi
of six buffer tubes containing 12 fibers each for a 72 fiber cabi
cable shall be terminated on a Fiber Distribution Pangl (FD
Interconnection cable is placed between CLEC's Coliocalion sps
The FDP provides Qwest with test access and a connectinn o
transport fiber and CLEC's Interconnection cable.

8.24.3.2 Cross-connect Fiber Enfrance Facility ~ The o
fiber entrance facility provides fiber connectivity betwesn CL
delivered to a C-PO! and multiple locations within the (e
CLEC's fiber cable is spliced into a Qwest provided shared foe
12 fiber increments. The Qwest fiber cabie consists of six bufler u
12 fibers each for a 72 fiber cable. The 72 fibar cable o
distribution panel. This fiber distribution panel provides test ac
for cross connection to a second fiber distribution panel. Fibe
cables in 4 and 12 fiber options connect the second fiber disy
equipment locations in the Qwest Wire Center. This oplicn h
serve multiple locations or pieces of equipment within the Quweast &
This option provides maximum flexibility in distributing fiber:
Center and readily supports Virtual and Cageless Physical
multiple CLEC locations in the office. This option also supports i
one form of Collocation to another.

82433 Express Fiber Entrance Facility - Cwest
provided fiber cable from the C-POI directly lo CLEC's Colines
fiber cable placed in the Wire Center must mest NEBS L
requirements. If the CLEC provided cable doss nct mest NEBS
rating requirements then a transition splice will ocour i the cabls v
that the cable within the Qwest Wire Center meets requirerments.
not be available if there is only one conduit with 2 unuzed inpardy
emergency restoral and one for a shared entrange cablel

8.2.4.4 Qwest will designate the location of the C-PO for Yirtus
or Cageless Physical Collocation arrangements.

8.2.4.5 The Collocation entrance facility is assumed o be Gber o
meets industry standards (GR. 20 Core). Metailic sheath cabie
standard Collocation entrance facility. Requesis {or non-siz
considered through the BFR process described in the Bona
Section of this Agreement. All costs and provisioning intervals
entrances will be developed on an individual case hasis.

8.24.6 Qwest shall provide an Interconnection point o
accessible by both Qwest and CLEC, at which the fiber oplic ¢z
circuits can enter Qwest's Wire Center, provided that &

Interconnection points as close as reasonably possible o s Pres

¥ F




8.2.5

8.2.6

Qwest Version 3.6 Template Agreement, 03-16-2001

at least two such Interconnection points at each Qwest Wire Center when at §
entry points pre-exist and duct space is available. Qwest will not inthiate congin
second, separate Collocation entrance facility solely for Coliccation. ¥ Qwest rem
the construction of a new Collocation entrance facility for its own useg, then the n
CLEC will also be taken into consideration.

8.2.4.7 As an alternative to the Fiber Entrance Facilities descrived above, G4
may purchase Qwest Tariffed or cataloged Private Line or Switched SUE SR
between Qwest's Premises and CLEC's Collocation space in a Qwest W Cenler.

8.4.6.2 As an alternative to the Fiber Entrance Faciliies desorib
may purchase unbundled dedicated interoffice transport.

Terms and Conditions — ICDF Collocation

8.2.5.1 Interconnection Distribution Frame (ICDF} Collocation is
CLECs who have not obtained Caged or Cageless Physical Colicoation,
access to the Qwest Wire Center for combining unbundied nelwork o
ancillary services. ICDF Collocation provides CLECs with access o the inler
Distribution Frame, where Qwest will terminate the unbundied network
ancillary services ordered by CLEC. CLEC may combine ong UNE o
ancillary service by running a jumper on the ICDF. CLEC access to the 10
the same terms and conditions described for other types of Collosation
There are multiple frames that could be used for ICDF Collocation in
limited to, the following: a) existing Interconnection Distributing Frz
existing DSX panels for DS-1 and DS-3 services; ¢} new intersonn
Frame; d) existing toll frame; e) fiber distribution panel, and, 1 sxis
frame.

8.25.2 All Qwest terminations on the interconnection Disitibution Fran
given a frame address. Qwest will establish and maintain frame address ¢
Qwest terminations. Qwest will maintain assignmen! records for spch
network element and anciflary service ordered by CLEC ihat i oy
Interconnection Distribution Frame. Qwest will provide CLEC I
assignments for each unbundled network element and anciliary sarvice o
the ICDF.

8253 CLEC will be required to piace the jumper conng
addresses to connect Unbundled Loops, ancillary and finished service
required to maintain the records for CLEC-provided jumpers.

8.2.5.4 Reserved for Future Use.
Terms and Conditions- Adjacent Collocation and Adjacent Remuote Colloaation

8.2.6.1 CLEC may request Adjacent Colocation and A
Collocation in an existing Qwest controlied environmental vault, oo

he AR




8.2.7

Qwest Version 3.6 Template Agreement, 03-15-2001
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hut, or similar structures on or under Qwest owned,
property contiguous to a Qwest Premises, to the exten
Collocation in an existing structure shall be ordered as Py
Remote Collocation in an existing structure shall be orderad as

i
1
;
i

8.26.1.1 Alternatively, if no such struclure descrit
may choose to construct or procure a siruchiye o g
owned, leased or otherwise controlled property contiguous
Such adjacent structure shall be in accordance wills (hwes
planning for the site. CLEC may propose ths desgn for the
subject to Qwest's approval. Qwest will revigw the
for the new structure within thirty (30) calendar days

8.2.6.1.2. CLEC shall own such structure, subjgc! i
space lease. If CLEC terminates its Ad;acem Colin
have the right of first refusal to such structure undes
upon by the parties. In the event Qwaest dechines to i3
cannot be agreed upon, CLEC may transfer such siru
use for Interconnection and or access to UNEs. Tra
be subject to Qwest's approval, which approsal

withheld. If no transfer of ownership occurs, CLEL ¢
the structure and returning the property to #s o

8.286.2 Qwest shall provide written authorizaton foy
CLEC or CLEC's contractor, to the extent that Qwes: owng o
assist CLEC in obtaining any building permits or oiher agnrov
to construct the facility. CLEC is responsible for construsis
procurement of an existing structure. CLEC is responabie G
municipal building and zoning requirements.

8.2.6.3 Qwest will provide power and all ather Py
facilities. —

8.2.6.4 Upon request, Qwest will evaluate aff pa
Qwest Premises on Qwest property that can be reaso
Adjacent Collocation. Qwest will retain a reasonabis :
technicians or other vehicles, including CLECs.
relinquished for Coliocation space.

8.26.5 If Physical Collocation space beoo
exhausted Qwest structure, Qwest shall il require
from moving its Collocation arrangement into 2?&@ ﬁ“
continue to allow CLEC to coliocate in any adi
controlled environmental hut, or similar SUUCM%’&

A 4%

Terms and Conditions - Remote Collocation

8.271 Remote Collocation allows CLED o g
Remote Premises that is located remotely from a O

c!



8.3

Such Remote Premises include controlled environmeniat wawis,
environmental huts, cabinets, pedestals and other remote terminais.

8.2.7.2 The terms and conditions for Physical Coficcation sézﬁ%
Collocation as appropriate to the specific Remote P’Pmsse sty
technical feasibility, or if appropriate, Adjacent Coliccation as set {or
be offered in increments appropriate to the Remocte Premises siry g%a o L,
rack, etc.).

Rate Elements

Rate elements for Collocation are included in Exhibit A.

8.3.1 Rate Elements - All Collocation

Qwest Version 3.6 Template Agreement, 03-16-2001

8.3.1.1 Qwest will recover Collocation costs oy
nonrecurring charges. The charges are determined by ihe :
performed based on the information provided by CLEC or the Co
A quote is then developed by Qwest for the work to be pardarmed.

831.2 The following elements as specified in Exhibit A& of this

used to develop a price quotation in support of Collotation:

8.3.1.3 Quote Preparation Fee. A non-refundabie churge
verify space and develop a price quole for the iolal cosis © %ﬂﬁﬁﬁ
request.

8.3.1.4 Collocation Entrance Facility Charge. Provides |
increments of 12 fibers) from the C-PO! utilizing Qwast awrne
type of fiber optic cable to the coliocated equipment {for Ve
leased space (for Caged or Cageless Physical Collguationt
facility includes manhole, conduit/innerduct, placement of o
fiber placement, splice case, a splice frame, fibar disinbulion
Charges apply per fiber pair. Express Fiber Entrance Fac
cable, splice case, a splice frame or fiber distribuiion panel.

8.3.1.5 Cable Splicing Charge. Represenis i b
subsequent splice to CLEC provided fiber optic cable alter
Includes per-setup and per-fiber-spliced rate elemants.,

8.3.1.6 -48 Volt DC Power Usage Charge. Pro
collocated equipment and is fused at one s
request. Charged on a per ampere basis.

8.3.1.7 AC Power Feed. Recovers the cost of prodd
installation of wire, conduit and support, hregk
equipment necessary to provide the AC powas, with ¢
The AC Power feed is optional. The AC Power Fas
phase options. The AC Power Feed is rated on a par

ADTIOA HAM fAar BRINOCS Camm Ine/Sry/r i 104808 (g e



Section 8
Coliocation

Inspector Labor Charge. Provides for Qwest qualified personnel, acting
inspector, when CLEC requires access to the C-POI after the initial installation. A
wit of an inspector after business hours is subject to a minimum charge of three
The minimum call-out charge shall apply when no other employee is present in
¢ ozation, and an ‘off-shift’ Qwest employee (or contract employee) is required {o go
t on behalf of CLEC.

{ Channel Regeneration Charge. Required when the distance from the
i 5;* physical space (for Caged or Cageless Physical Collocation) or from the

lcatad equipment (for Virtual Collocation) to the Qwest network is of sufficient length
quitre regeneration.

B4862 Interconnection Tie Pairs (ITP) are described in the UNE Section, and
A;‘;f m fczr t:‘xach unbundied network element, ancillary service or Interconnection service

5 Collocation Terminations. Terminations are purchased by CLEC for the
purpose of accessing unbundled network elements.  These terminations may be
sagueated in Shared Access and Direct Connection Configurations.

831111 Shared Access

8.3.1.11.1.1 in a Shared Access configuration, there are mulliple
frames that could be designated as an ICDF or appropriate demarcation
point including, but not limited to, the fallowing:

a) Existing Interconnection Distributing Frame (1CDF).
) Existing DSX Panels for DS-1 and DS-3 services
) New Interconnection Distributing Frame

d) Existing Toll Frame
) Fiber Distribution Panel

f) Existing intermediate frame

8.3.1.11.1.2 The ICDF is the test access point. It wouid not be
uncommon to find multiple service providers, including Qwest, on the
ICDF at any one time. This element includes Qwest's provided
termination blocks, installation labor between CLEC collocated equipment
and the appropriate cross connect device. Cabling is also required and
may be provided by CLEC or at their request, Qwest will provide cabling
at an additional charge. When Qwest provides the cabling, Collocation
Block Termination rates will apply as contained in Exhibit A of this
Agreement. When CLEC provides the cabling, Collocation Termination

rates, on a per termination basis, will apply as contained in Exhibit A of
this Agreement.

8.3.111.2 Direct Connection

‘mrgton 3.8 Template Agreement, 03-16-2001
HakH for BB/NOS Comm Inc/SD/ICDS-010426-0045
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Collocation

8.3.1.11.2.1 Direct Connection provides an uninterrupted path from the
Collocation space to an existing frame. This option will guarantee that
there will not be an ICDF. The connection will be designed from the
Collocation space to the same frame that Qwest uses to connect to that
spacific service. For example, if CLEC wants to connect directy from
their Collocation space to a 911 router, the infrastructure for the 811
trunks will terminate in a DS1 bay location with the 911-router circuits.
There are several options for the location of the demarcation point. CLEC
will select their desired option via the supplemental Direct Connection
{DC-POT) With Collocation Form DC050800. If CLEC chooses a
demarcation inside the Collocation space, the collocator should order and
install the termination equipment itself. Demarcation equipment must be
noted on the order form so that a CLLI code and unique tie cable
assignments can be generated for systems flow through. If CLEC
chooses a demarcation outside its Collocation space, Qwest will maintain
and inventory this device. Direct terminations may be ordered where
frame space is available. If frame space is exhausted the terminations
may need to be made at another frame. Upon completion of the pre-
provisioning of the Direct Connection, CLEC will receive an Alternate
Foint Of Termination (APOT) form so that they may order finished
services and UNEs. CLEC will be responsible for augmenting
terminations as required. The Direct Connection APOT information must
be provided on the ASR or LSR to insure that the services are designed
to the dedicated path.

8.3.1.11.2.2 CLEC's termination point will require a CLLI code (e.g.,
Frame Number) and the dedicated tie pairs will require a unique name o
enable automatic assignment through TIRKS™ and SWITCH™ via Carrier
Facilities Address (CFA) methods.

8.3.1.11.2.3 If CLEC wishes to arrange terminations on a 2-wire POTS
level cross-connect device of the modular type, i.e. COSMIC™ Hardware,
standard-engineering principles will apply. Provisioning intervals and
costs will be customized and determined on an individual case basis
(ICB). A five (5) year forecast including terminations per quantities will be
required. MELD™ runs will be required for the initial COSMIC™ plan and
each subsequent block addition. To minimize CLEC’s cost, to the extent
feasible, Qwest shall consolidate CLEC's requirements with the
requirements of Qwest and other CLECs into a single MELD™ run
whenever feasible. Costs of such consolidated MELD™ runs shall be
prorated among the parties, including Qwest, Minimum installation
requires at least one (1) block for every two outside plant modules. A %
shelf of block capacity must be reserved for future block space.

8.3.1.11.2.4 Requests for terminations at a DSO, DS1, DS3 and optical
level {(non-POTS) may also be made directly to the respective frame or
panel (i.e. toll frame. DSX, FDP, etc.). Direct Connections to these
frames do not require MELD™ runs and short jumper engineering
principals, as with the COSMIC™ frame. However these connections will

sign 3.8 Template Agreement, 03-16-2001 76
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3

wigtion between Qwesl and CLEC to ensure that the cable is
o axsting frame with the service that CLEC is wishing to
Dwect Connection is ordered via the supplemental

: w%‘:a:;mu,, Y- depth building analysis. Direct Connections are
where available frame space permits. if frame space is
“"é‘ termunations may need to be made at another frame. Space
ity will be determined during the feasibility request phase of the

*&‘m{ for Direct Connection Terminations will be on an ICB basis
ragters defined in Exhibit A

Terminations must be purchased in the following increments: DSO
O 51w increments of one (1); and DS3 in increments of one (1)
v o fibvar pmir

Charge. This charge applies to the keys/card and card readers,
cess o the Qwest Premises for the purpose of Collocation.
¢ par CLEC employee, per card, per Premise on a monthly basis.

F2 14

orerc‘ntra! Office Synchromzatlon Recovers the cost of

Hermine the synchmnization requirements for CLEC’s equipment
& requirements when ordering the clock signals. Central Office
required  for Virtual Collocation involving digital services or
srichronization may be required for analog services. Central Office
5 avatlable where Qwest Central Offices are equipped with Building
1 Supply (BITS). The rate is applied on a per Port basis in accordance

£

Yaolt OC Power Cable Charge. Provides for the transmission of -48
i the collocated equipment and is fused at one hundred twenty five
of request. It includes engineering, furnishing and installing the main

r breaker, associated power cable, cable rack and iocal power bay
v " distnbution bay. It also includes the power cable (feeders) A and B
b power distribution bay to the leased physical space (for Caged or

wat Ceflacation) or to the collocated equipment (for Virtual Collocation). it
ot et A and B feeder.

2 Availability Report Charge — Recovers the cost of preparing a
v Report in accordance with this Section.

ZLEC-t0-CLEC Connection Charge. Recovers the cost of order
waign and engineering.  Additional charges will be assessed for virtual
wng and cable holes, if applicable. There will be recurring charges

R

wenle - Yirtual Sollogation

sement, 03-16-2001 77
o Ine/SDICDS-010426-0045



Section 8
Collocation

wumants. as specified in Exhibit A, apply uniquely to Virtual Collocation.

Mamtenance Labor. Provides for the labor necessary for repair of out of
o service-affecting conditions and preventative maintenance of CLEC
e equipment. CLEC is responsible for ordering maintenance spares.

rry maintenance and/or repair work upon receipt of the replacement
spare and/or equipment from CLEC. A call-out of a maintenance
r bsiness howrs is subject to a minimum charge of three hours.

Traming Labor.  Provides for the training of Qwest personnel on a
iy sefvice area basis provided by the vendor of CLEC's virtually collocated
whon that equipment is different from Qwest-provided equipment. Qwest will
e Qwest employees to be trained per metropolitan service area in which
: wirfually collocated equipment is located. If, by an act of Qwest, trained

#s are relocated, retired, or are no longer available, Qwest will not require CLEC
e training for additional Qwest employees for the same virtually collocated
it i the same metropolitan area. The amount of training billed to CLEC will be
by half, should a second CLEC in the same metropolitan area select the same
iy enliooated equipment as CLEC.

Equipment Bay. Provides mounting space for CLEC virtually collocated
Each bay includes the 7 foot bay, its installation, and all necessary
.mwamﬁ supports. Mounting space on the bay, including space for the fuse panei
gaps necessary for heat dissipation, is limited to 78 inches. The monthly rate is
par shelf. CLEC may request use of alternate bay heights of 9 foot and 11 foot 6
which will be considered on an individual case basis. No Equipment Bay Charge
ssad if CLEC provides its own equipment bay.

Engineering Labor. Provides the planning and engineering of CLEC
collocated equipment at the time of installation, change or removal.

Installation Labor. Provides for the installation, change or removal of
- virlually collocated equipment.

348 Floor Space Lease. Required for Virtual Collocation only in the instance
& CLEC provides its own equipment bay. This rate element provides the monthly

oen

for the space occupied by the CLEC-provided equipment bay, including property

LIRS zam‘i base operating cost without —48 volt DC power. Includes convenience 110
M{“»

15 amp electrical outlets provided in accordance with local codes and may not be
d te power transmission equipment or —48 volt DC power generating equipment.
Also includes maintenance for the leased space; provides for the preventative
nainlgnance (climate controls, filters, fire and life systems and alarms, mechanical
sysiems. standard HVAC), biweekly housekeeping services (sweeping, spot cleaning,
irash removal) of Qwest Premises areas surrounding the CLEC-provided equipment bay
and genaral repair and maintenance. The Floor Space Lease includes required aisle
apace on each side of the CLEC-provided equipment bay.

Rate Elements - Physical Collocation

i Ternplate Agreement, 03-16-2001 78
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8331 Space Construction and Site Preparation. Includes the material and !abor
to construct and prepare the space, including all support structure, cable racking and
lighting required to set up the space. [t also includes air conditioning (to support CLEC
loads specified), lighting (not to exceed 2 watts per square fool), and convenience
outlets (3 per caged or cageless Collocation or number required by building code) and
the cost associated with space engineering. If a new line-up is established for cageless
Collocation, an AC power outlet will be provided at every other bay in the fine-up.
Cageless bays placed in existing line-ups will use the existing outlets.  For Caged
Collocation, it includes a nine foot high cage enclosure. CLEC may choose from Qwest
approved contractors or may use another vendor of CLEC's own choosing, subject to
Qwest's approval, which may not be unreasonably withheld, to construct the spacs,
including the cage in the case of Caged Collocation, in accordance with NEBS Level 1
safely requirements. Pricing for the Space Construction and Site Preparation is
described in Exhibit A. In the case of shared Collocation, Qwest may not increase the
cost of site preparation or nonrecurring charges above the TELRIC cost for provisioning
such a cage of similar dimensions and material to a single collocating party, and Gwes!
must prorate the charge for site conditioning and preparation by determining the total
charge for site preparation and allocating that charge to CLEC basad on the percentage
of the total space used by CLEC. Qwest must in all cases of shared space Collocation
allocate space preparation, conditioning, security measures and other Collocatinn
charges on a pro-rated basis to ensure that the charges paid by CLEC as a percentage
of the total overall space preparation and conditioning expenses do not exceed the
percentage of the total Collocation space used by CLEC.

8.3.3.2 Floor Space Lease. Provides the monthly lease for the leased physicat
space, property taxes and base operating cost without -48 volt DC power. Ingiudes
convenience 110 AC, 15 amp electrical outlets provided in accordance with local codes
and may not be used to power transmission equipment or -48 voit DC power gensrating
equipment.  Also includes maintenance for the leased space: provides for the
preventative maintenance (climate controls, filters, fire and life systems and alarms,
mechanical systems, standard HVAC); a pro-rata share of biweekly housekaeping
services (sweeping, spot cleaning, trash removal) of Qwest Premise COMmmMOn areas
surrounding the leased physical space and general repair and maintenance. The Floor

Ry

Space Lease includes required aisle space on each side of the cage enclosure, as

applicable.
8.3.3.3 Intentionally left blank.
8.3.3.4 Collocation Grounding Charge. Used to connect the Premise COMMOn

ground to CLEC equipment. Recurring and nonrecurring charges are assessacd per font
to CLEC's equipment.

8.3.4 Rate Elements - ICDF Collocation

8.3.4.1 The charges for ICDF Collocation are the nOn-recurnng amd recutting

ot Sy Ted &

charges associated with the unbundled network elements or ancillary services arerad

by CLEC, the cost of extending the unbundled network elemenis or anciliary =
the demarcation point, which are recovered through the ITP charges describes in ha

Qwesl Version 3.6 Template Agreement, 03-16-2001 i
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8.3.5

8.3.6

8.3.7

8.4

8.4.1

Qwest Version 3.6 Template Agreement, 03-16-2001

UNE Section, and the Security charge, described in this Section.

Rate Elements — Adjacent Collocation

8.3.5.1 The charges for Adjacent Collocation wili be devs!
case basis, depending on the specific needs of the CLEC and {he
available adjacent space (e.g., existing structure or new struciure o

Rate Elements ~ Remote Collocation and Adjacent Remote Collocation

8.3.6.1 The charges for Remote Collocation will be devsioped on an
case basis.

Rate Elements - CLEC-to-CLEC Connections

8.3.7.1 The rate elements for CLEC-to-CLEC Conneciions are
Exhibit A of this Agreement.

Ordering
Ordering - All Collocation

8.4.1.1 CLEC must complete the requiremanis in the
Section of this Agreement before submitting & Coliacation App!

8.4.1.2 Any rnaterial changes, modifications ¢r sdditional &
Changes”) requested by CLEC, subsequent to its criginal Coll
type and quantity of equipment or other aspects of the original C
submitted with a revised Collocation Application. For surposes
Changes are changes that would significantly impair Qwast's abiity
requested Collocation within the applicable inlervals if the of
the original Collacation order and would require Gwaest o incur
the terms of this Agreement or other applicable law. (v
additional time required to comply with CLEC's requast for Mate
Time?"), and CLEC shall have the option of (a) having the raguest o
implemented with the original Collocation order {withir the ariginal g

as extended by the Additional Time; or (b} having Ciwest ooy
request as a subsequent construction activity or augmentation o e o
order. Any nonmaterial changes, modifications, or additonal angiw

CLEC, subsequent to its original Collocation order, may be s
Collocation Application or othenvise communicated to Cheest and
with the original Collocation order within the original applicabie inter

8.4.1.3 There are three (3) primary steps in the ordering o
Forecasting, 2) Application, and 3) Acceplance of Qusole.

%

8414 CLEC shall submit an annual forecast, updaied
guarter, of its future Collocation requirements. The guarterly
by CLEC and the Qwest Account team: The CLEC fom

4/27/01/HAH for BB/NOS Comim Inc/SD/CDS-010426-0045



accurate for purposes of Collocation intervals if the subseqguent QI::
correctly identifies a) and e) below, and b) and ¢} below are within t»
the forecast. If at the time the Application is made the farecaﬁis;ﬁ
not available, the CLEC may specify a different type of T"az!;}was o &
Collocation intervals. The forecast shall include, for each Qwest p

a) ldentification of the Qwest Premises;

b) Floor space requirements, including the mumber ¢of bays o
Collocation arrangement;

c) Power requirements;
d) Heat Dissipation (optional};
e) Type of Collocation (e.g., caged physical, ¢z

ICDF, virtual, etc.);

f) Intentionally Left Blank

g) Entrance Facility Type (e.g., Express Fiber, Private |
h) Type and Quantity of Terminations {optionaly

i) Month or Quarter CLEC expects to submi is Col

i intentionally Left Blank

8.4.1.4.1 The following terms shall apply to

8.4.14.1.1 CLEC forecasis shal bHe o
Section.

84.1.4.1.2 CLEC forecas%s 5ha§£ ?3'5»: o

other than as allowed and desmb&é in ;%m} *r*sf:!w“ i

Fpk

8.4.14.1.3 Qwest may discloss, on &
forecasts, tc Qwest network and q“é}w
for ensuring that Qwest's local network can
demand. In no case shall fhi?: ij}aa@gz £

responsible for Qwesl's relail marketing,

Qwest will inform all network and pianning pers:
forecasts of the confidential nature of such foi
such personnel sign non-disclosura BYre
non-disclosure agreements shall inform su
of termination, they may not reves! or dig
not authorized to receive such information

Qwest Version 3.6 Template Agreement, (3-16-2001
4127/01/HAH for BB/INOS Comm Inc/SD/ICDS-010426-0045
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84,1414 Qwest shall maintain CLEC forecasts in secure files and
locations such that access to the forecasts is limited o the personnel
designated in subsection “c)" above and such that no other personne
have computer access to such information.

8415 CLEC shall submit a Collocation Application to order Collocation at a
particular Qwest Premises. A Collocation Application shall be considered complete, i it
contains:

a) Identification of the Qwest Premise,;

b) Floor space requirements, including the number of bays for a cageless

Collocation arrangement;

c) Power requirements;
d) Heat Dissipation;
e) Type of Collocation (e.g., Caged Physical, Cageless Physical, Shared,

Virtual, etc.);

f) Collocated Equipment and technical equipment specifications
(Manufacturer Make, Model No., Functionality i.e., Cross Connect, DLC, DSELAR,
Transmission, Switch, etc., Physical Dimensions, Quantity). (NOTE: Packet or
circuit switching equipment requires, in writing and attached to the Application,
how this equipment is necessary for access to UNEs or Interconnection, High
level equipment interface or connectivity schematic for equipment that is not on
the approved equipment list or has not been used by CLEC for a similar purpose
before, must also accompany this Application. CLEC using approved equipment
found at www.qwest.com/wholesale/notification/collo.html need not comply with
this provision); g) Entrance Facility Type;

h) Type and Quantity of Terminations;

)] If desired, an alternate form of Collocation if first choice is not avaitable;
and

) Biiling Contact.

8.4.1.5.1 Parties will work cooperatively to ensure the accuracy of the

Collocation Application. If Qwest determines that the Application is not complete,
Qwest shall notify CLEC of any deficiencies within ten (10) catendar days afier
receipt of the Application. Qwest shall provide sufficient detail so that CLEC has
a reasonable opportunity to cure each deficiency. To refain its place in the
Collocation queue for the requested Premise, CLEC must cure any daficiencies

in its Application and resubmit the Application within ten calendar days affer being
advised of the deficiencies.

8.4.1.6 Acceptance - After receipt of a Collocation Quote Form from (hwest,

CLEC shall formally accept the quote in order for Qwest to continue the processing of

Qwaest Version 3.6 Template Agreement, 03-16-2001 g7
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the Collocation Appiication. A Collocation Acceptance shall be considered compiete, if #

contains:
a) Signed Notification of Acceptance; and
b) Payment of fifty percent (50%) of quoted charges.
8417 Collocation Space Reservation - allows CLEC to reserve space in &

Qwest Premises for up to one (1) year for transmission equipment {ATM, packel
switching, DSLAM), three (3) years for circuit switching equipment, and five (5) years for
power equipment. CLEC may reserve space in a particular Qwest Premises through the
Collocation Space Reservation Application Form. Request for contiguous space will be
honored, if available.

8.4.1.7.1 Collocation Space Reservation Application — Upon receipt of
the Collocation Space Reservation Application Form, Qwest will provide space
feasibility within ten (10) calendar days.

84.1.7.2 Collocation Space Reservation Quotation - If space is
available, Qwest will provide a specific price quote based on the reguasted
Collocation requirements described on the Collocation Space Reservation
Application Form. The quote and a billing invoice for twenty-five percent (25%

payment of nonrecurring charges will be sent to CLEC within twenty-five {2
calendar days from the Collocation Space Reservation Application receipt,

8.4.1.7.2.1 Collocation Space Reservation Acceptance CLEC must
electronically submit Acceptance or non-Acceptance of the quote within
seven (7) calendar days of receipt of the quotation. If CLEC submils the
Acceptance between eight (8) and thirty (30) calendar days of receipt of
the quotation, Qwest will honor the reservation upon receipt of e
payment only if Qwest does not receive a competing request for the same
space from another CLEC. Qwest will not honor reservations if CLES
submits the Acceptance more than thirty (30} calendar days afler receint
of the quotation.

8.41.7.3 Upon receipt of the twenty-five percent (25%) payment, Cwest will
reserve the space on behalf of CLEC in accordance with the Application and lake
the necessary steps to ensure the availability of power, HVAC and other
components reflected on the application for reservation. Qwes! will boid e
reservation for the applicable reservation period after the twenty-five percent

(25%) payment. This payment will be applied to the subseguent Colincation
Application.

84174 CLEC may cancel the reservation at any fime during the
applicable reservation period. Upon notification of the cancellation, Cwest wiil
refund a prorated portion of the twenty-five percent (25%) payment as follows:

a) Cancellation notification within ninety (G0} calerndar
from receipt of wire transfer, seventy five percent {75%1 of

Qwest Version 3.6 Template Agreement, 03-16-2001
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initial down payment wilt be returned toc CLEC.

b) Cancellation notification within ninety-one (81} ang one
hundred and eighty {180) calendar days from receint of wire
transfer, fifty percent (50%) of the initial down payment wit be
returned to CLEC.

c) Cancellation notification within one hundred and sighty-ons
(181) and two hundred and seventy (270) calendar davs from
receipt of wire fransfer, twenty five percent {25%; of the mitial
down payment will be returned to CLEC.

d) Cancellation notification after two hundred ang seventy
(270) calendar days from receipt of wire transfer. zero percent
(0%) of the initial down payment will be returnied o CLEC,

8.4.1.8 Intentionally Left Blank
8419 Collocation Space Option
8.4.1.9.1 CLEC, Qwest, and Qwest Affiliates may Option space in (i

Wire Center Premises in accordance with the terms of ihis Section for e
following equipment and time periods.

=4
8.4.19.11 Transmission equipment — one (1) Yaar
8.4.1.9.1.2  Circuit switching equipment — three (3) Years

8.4.1.9.1.3 Power plants — five (5) Years

8.4.19.2 Optioned space is offered to CLECs for Caged. Cageless

Virtual Collocation. To promote fairness and prevent warehousing, the folo
limits apply.

8.4.19.21 The party requesting the Option may spacify the
space to be Optioned but not a specific location within the Y o
CLEC may also request space be contiguous o its exigting Coliors
space.

8.4.1.9.22 A requesting CLEC may Option one Collocation Spate poy
Wire Center.

8.4.1.8.23  The maximum amount of space per Wire Conter i b
Optioned is:

- 200 square feet for Caged Collocation

- 4 bays for Cageless and Virtual Collocation

84193 The Collocation Space Oplion Application form wili be 1

Quest Version 3.6 Template Agreement, 03-16-2001 ik
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upon receipt of a properly completed request. Such form shalt be consitierad
properly completed if it contains identifying information of the CLEC, i
applicable Qwest Premises, the amount of Collocation space sought, the type o
Collocation (Caged, Cageless, virtual) and the type of equipment (fom
categories identified in this Section) for which the option is being sought
CLEC must have met all past and present undisputed financial obligations
Qwest. Upon receipt of the Collocation Space Option Application form, Cwent
will confirm in writing, within 10 calendar days, the availability of, and price g
(the "Option Fee") for the Optioned space. [f space is not avaiiable, Qwast w2
deny the request.

84194 CLEC must electronically submit Acceptance with full payment of
the nonrecurring portion of the Option Fee, or acknowledge nor-Accoptan
the quoted Option Fee, within seven (7) calendar days of receipt of the au
When Qwest takes an option on space for itself, Qwest shall impute a0 ans
equal to the Option Fee to the appropriate operations for which the Ot

Space applies. The Option quote expires seven (7) calendar days after de
to CLEC.

8.4.1.9.5 Upon receipt of Acceptance and full payment of the norrsc
portion of the Option Fee, Qwest will Option the space on behall of the ¢
including the contiguous space requests if available (or iiself i appropsiate;
the Option time frame will begin. The prioritization of Optioning will &
upon the date and time of the Acceptance. The earlier in lime an Ase
received by Qwest, the higher in priority is such Option. The Ogptics is |
space only and does not include other elements required to provi
Collocation.

8.4.1.96 In order for an Option request to avoid exgiralion, the CLEC »y

a) Submit a Collocation Application during the Cption tme i

b) The Option may be re-newed if a Celiccation Sp
Application is received at least ten (10) catendar days prior
expiration of the term of the existing Option, The priarty of a
option is determined by the date CLEC accepts the quoie from Cy
CLEC's renewal application.

8.4.1.9.7 First Right of Refusal - If Qwest rece
Application (CLEC A is the requesting party) for a Qwes!
available space has been occupied or Optioned, the following provisi
Right of Refusal will apply:

841971 All Qwest out of space reparting reguirarmss
Collocation Application. In addition, Qwest wili gren
Option space information (e.g.. Caged and Cagsiess
that may fulfill the requirements of the CLEC &'z Collnestios
At CLEC A’s request, Qwest will initiate the Option Erforcas
process by notifying the Option Party or Paritiss vl
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within the Premises. The feasibility study will be provided within ten (10} calendar days
of receipt of a complete Application.

84211 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reascnable
opportunity to cure each deficiency. To retain its place in the Collocation queus
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar days after being advised of
the deficiencies.

8422 Quotation — If Caollocation entrance facilities and space are available,
Qwest will develop a price quotation within twenty-five (25) calendar days of completion
of the feasibility study. Subsequent requests to augment an existing Collocation also
require receipt of an Application. Adding plug-ins, e.g., DS1 or DS3 cards io existing
Virtually Collocated equipment, will be processed and provisioned within ten {10}
business days. Virtual Collocation price quotes will be honored for thirty (30} catendar
days from the date the quote is provided. During this period the Collocation entrance
facility and space are reserved pending CLEC's Acceptance of the quoted charges.

8423 Acceptance -- Upon receipt of complete Collocation Acceptancs, #s
described in this section, space will be reserved and construction by Qwest will begin.

B8.4.2.4 Interval -- The interval for Virtual Collocation shall vary depending upon
four factors — 1) whether the request was forecasted in accordance with this Section or
the space was reserved, in accordance with this Section; 2) whether CLEC provides its
Acceptance within seven (7) calendar days receipt of the quotation; 3) whether the
CLEC delivers its collocated equipment to Qwest in a timely manner, which shall mean
within fifty-three (53) calendar days of the receipt of the complete Callocation Application:
and 4) whether the Application requires major infrastructure additions or modifications.
The installation of line cards and other minor modifications shall be performed by Qwest
on shorter intervals and in no instance shall any such interval exceed thirty (30} calendar
days. When Qwest is permitted to complete a Collocation installation in an interval that
is longer than the standard intervais set forth below, Qwest shall use its best efforts o
minimize the extension of the intervals beyond such standard intervals.

8.4.2.4.1 Forecasted Applications with Timely Acceptance -~ If an
Application is included in CLEC's forecast at least sixty (60) calendar days prior
to submission of the Application, and if the CLZC provides a complete
Acceptance within seven (7) calendar days of receipt of the Qwest Coliocation
quotation, and if all of CLEC's equipment is available at the Qwest Premises no
later than fifty-three (53) calendar days after receipt of the complete Coilocation
Application, Qwest shall complete its installation of the Collocation arrangement
within ninety (90) calendar days of the receipt of the complete Collocation
Application. If CLEC's equipment is not delivered to Qwest within fifty-ihrae (53}
calendar days after receipt of the complete Collocation Application, Qwest shall

complete the Collocation installation within forty-five (45) calendar days of the
receipt of all of the CLEC's equipment.
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84242 Forecasted Applications with Late Acceptance -~ i
is inciuded in CLECs forecast at least sixty (6(3} calandar fﬁz

B4

more than seven (7) calendar days but less than thirty \.‘Q z;g £
receipt of the Qwest Collocation quotation, and if all of CLEC's mgu‘" S
available at the Qwest Premises no later than fifty-three (53} calenday
receipt of the complete Collocation Acceptance, Gwe;&’ si‘s;.
instaliation of the Collocation arrangement within ninety (2
receipt of the complete Collocation Acceptance. i C‘LE:"*
delivered to Qwest within fifty-three (53) calendar days
complete Collocation Acceptarnice, Qwest shall complet
installation within forty-five (45) calendar days of the recept ¢
equipment. f CLEC submits its Acceptance mare than thirty {38
after receipt of the Qwest quotation, the Application shali ba r
CLEC.

* &s’

8.4.2.43 Unforecasted Applications with Timely Acceptam
Premises is not included in CLEC’s forecast at least sixty {80} calarcday
to submission of the Application, and if the CLEC provides 2
Acceptance within seven (7) calendar days of receipt of the Cwayt
quotation, and if all of CLEC’s equipment is available af ihe Qwest Pre
later than fifty-three (53) calendar days after receipt of the complete Cp
Application, Qwest shall complete its instalfation of the Collocation
within one hundred and twenty (120) calendar days of the recempt o
Collocation Application. If CLEC's equipment is nat deliverad 16 ¢
fifty-three (53) calendar days after receipt of the complete Coll
Qwest shall complete the Collocation installation withirs seventy-frug {
days of the receipt of all of the CLEC’s equipment.

8.4.2.4.4 Unforecasted Applications with Late Acceplance - i
Premises is not included in CLEC's forecast at least sidy (60) calendar dave o
to submission of the Application, and if CLEC provides a complele Accept
more than seven (7) caiendar days but less than thirly {30 calendar day
receipt of the Qwest Collocation quotation, and if all of CLEC's eguip
available at the Qwest Premises no later than fifty-three (53} catendn
receipt of the complete Collocation Acceptance, Cwes! shall compiaie
installation of the Collocation arrangement within one hundred ang wfm p ,
calendar days of the receipt of the complete Collocation Accamptance.
equipment is not delivered to Qwest within fifty-three {53} calendar ¢
receipt of the complete Collocation Acceptance, Qw ‘E}t shaft oom
Collocation installation within seventy-five (75) calendar davs of the ::.;—
of the CLEC's equipment.

8.4.245 Iintervals for Major Infrastructure Modifications W%wm Ko
Forecast is Provided — An unforecasted Collocation Appiication e ‘
Qwest to complete major infrastructure modifications ¥ accomms
specific requirements. Major infrastructure modifications thal ¢
include conditioning space, permits, DC Power Plani, Sk
Heating, Venting or Air Conditioning Equipment. The instal
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Sections 8.4.2.4.3 through 8.4.244 may be extended #
accommodate major infrastructure modificalions.  When mapy
modifications as described above are required, and if a4 of CL f{‘i 2
available at the Qwest Premises no later fhah sixty {t@"“*‘n i
receipt of the complete Collocation Application, Cwast shall prog
its installation of the Collocation arrangement within an imlerval of
one hundred and fifty (150) calendar days afler rocgip f:ﬁ :
Collocation Application. The need for, and the duration of, an exd
shall be provided to CLET as a part of the quotation. TLEL

8.4.246 Major Infrastructure Modifications whuare CLEL Forezasis
Coliocation or Reserves Space. - if CLEC's forecast gr ¢
need for an infrastructure modification, Gwest shall take
ensure that it will meet the intervals set forth in thig Sach
a Collocation Application. If not withstanding these effon
meet the interval and cannot reach agreement with ihe C
interval, Qwest may seek a waiver from the Commis
interval.

8.4.3 Ordering - Caged and Cageless Physical Collocation

Qwest Version 3.6 Template Agreement, 03-16-2001

8.4.3.1 Application — Upon receipt of a compiate 1
described in this Section. Qwest will perform a feasitzip
space, power, and HVAC can be found for the placs

equipment within the Premises. The feasibiiity study
calendar days from date of receipt of 2 complete Application

#‘%J- *é 4

8.4.3.1.1 If Qwest determines that the Appication & »
shall notify CLEC of any deficiencies wilhin ian i‘*“‘i“# ©
Application. Qwest shall provide sufficient detai 5o that ©L
opportunity to cure each deficiency. To retain s g:ﬁfam  f
for the requested Premises, CLEC must cure any defic
and resubmit the Application within ten (10} calendar days
the deficiencies.

1%

8.4.3.2 Quotation -- [f Collocation entrance {mmi
Qwest will develop a quote for the supporting sfrmﬂzsfé:
quotation no later than twenty-five (25) catendar days of pr
Physical Collocation price quotes will be honored for ety
date the quote is provided. During this pericd, the Ceolloss
space is reserved pending CLEC's Acceplance of the qua '

8.4.3.3 Acceptance -- Upcn receipt of a comple
described in this Section space will be reserved and constn
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8.4.3.4 Interval — The interval for Physical Coffacaon
three factors — 1) whether the request was forecasied o
the space was reserved, in accardance with this Seg:zfr'ﬁ
Acceptance within seven (7) calendar days of receipt of i
the Application requires major infrastructure addit ;m«i of 8

standard intervals set forth below, Qwest shall s s
extension of the intervals beyond such standard itesrals.

8.4.3.4.1 Forecasted Applications with Timaly £
Premises is included in CLEC's forecast al igas! szl
submission of the Application, and if the CLEQ
within seven (7) calendar days of receipt of the Qv
Qwest shall complete its installation of the Cof
(90) calendar days of the receipl of the complete £

84342 Forecasted Applications with Lafe maﬁw
is mcluded in CLEC’ s forecast E’:h aﬁ&ﬁi s w

more than seven (7) calendar days bt i@ 55 1
receipt of the Qwest Collocation quotation, (h
the Collocation arrangement within ninefy (5
complete Collocation Acceptance. H# CLEC ¢
thirty (30) calendar days after receipl of the Oy
shall be resubmitted by CLEC.,

§4.34.3 Unforecasted Applications
Premises is not included in CLEC's forecast
to submission of the Application, and # CLEC
within seven (7) calendar days after receint of
Qwest shall complete its installation of the ©
hundred and twenty (120} calendar days o
Collocation Application.

84344 Unforecasted Agpplications with Lgls &
Premises is not included in CLEC's foracast al b
to submission of the Application andg if CLEC
more than eight (8) calendar days but less han
receipt of the Qwest Collocation quotating, Cwast
the Collocation arrangement within one hurarad
of the receipt of the complete Collocation Agte;

8.4.3.4.5
Forecast is Provided - An unfcmcfag‘ﬁ*t *{a
Qwest to complete major infrastruciure mgd
specific requirements. Major infrastruciure m
include conditioning space, permils, DT Po
Heating, Venting or Air Conditioning Efgn,vm%.;f:
Section may be exiended, if required, 1o ¢
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resddifications. When major infrastructure modifications as described above are
required, Qwest shall propose to complete its installation of the Collocation
Artangarment within an interval of no more than one hundred and fifty {150}
calendar days after receipt of the complete Collocation Application. The need for,
and the duration of, an extended interval shall be provided to CLEC as a part of
the quotation. CLEC may dispute the need for, and the duration of, an exfended
iterval, in which case Qwest must request a waiver from the Commission &
obtain an extended interval.

14346 Major Infrastructure Modifications where CLEC Forecasts its
Collocation or Reserves Space. If CLEC's forecast or reservation triggers the
need for an infrastructure modification, Qwest shall take the steps necessary {o
ensure that it will meet the intervals set forth in this when CLEC submils a
Collocation Application. If not withstanding these efforts, Qwest is unable to meet
the interval and cannot reach agreement with the CLEC for an extended interval,
Qwest may seek a waiver from the Commission to obtain an extended intervai.

Qrddering - Interconnection Distribution Frame (“ICDF”) Collocation

2441 Application -- Upon receipt of a complete Collocation Application as
duseribed in the above Section, Qwest will perform a feasibility study to determine if
adequate space can be found for the placement and operation of CLEC's terminations
wilhin the Wire Center. The feasibility study will be provided within ten (10} calendar
days from date of receipt of a complete Application. The ICDF Collocation Application
ghall include CLEC-provided eighteen (18) month forecast of demand, by D80, D81 and
D83 capacities, that will be terminated on the Interconnection Distribution Frame by
{»west on behalf of CLEC. Such forecasts shall be used by Qwest to determine the
sizing of required tie cables and the terminations on each Interconnection Distribuition
Frarne as well as the various other frames within the Qwest Wire Center.

84.4.1.1 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonatile
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application

and resubmit the Application within ten (10) calendar days afler being advised of
the deficiencies.

8.4.4.2 Quotation -- If space is available, Qwest will develop a quote for the
supporting structure.  Qwest will complete the quotation no later than twenty-five {25)
calendar days of providing the feasibility study. ICDF Collocation price quotes will be
honored for thirty (30) calendar days from the date the quote is provided. During this
period, the space is reserved pending CLEC's Acceptance of the quoted charges.

8443 Acceptance -- Upon receipt of a complete Coliocation Acceptance, as
describad in this Section, space will be reserved and construction by Qweast will begin.

8.4.4.4 Interval — The interval for ICDF Collocation shall vary depending upon
two (2} factors — 1) Whether the request was forecasted in accordance with 8.4.1.4 or
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wr sppce was reserved, in accordance with this Section and 2) Whether CLEC provides
aptance within seven (7) calendar days of the quotation. When Qwest is
pormitted to complete a Collocation installation in an interval that is longer than thg
standard intervals set forth below, Qwest shall use its best efforts to minimize ihe
wetansion of the intervals beyond such standard intervals.

8.4.4.41 Forecasted Applications with Timely Acceptance - H &
Premises is included in CLEC's forecast at least sixty (60) calendar days prior o
subimission of the Application, and if the CLEC provides a complete Acceptance
within seven (7) calendar days of receipt of the Qwest Collocation quotation,
Qwest shall complete its installation of the Collocation arrangement within forty-
five (45) calendar days of the receipt of the complete Collocation Application.

84442 Forecasted Applications with Late Acceptance - If a Premises
i included in CLEC’s forecast at least sixty (60) calendar days prior o
submission of the Application, and if CLEC provides a complete Acceplancs
more than seven (7) calendar days but less than thirty (30) calendar days alter
receipt of the Qwest Collocation quotation, Qwest shall complete its instaliation of
the Collocation arrangement within forty-five (45) calendar days of the receipt of
the complete Collocation Acceptance. If CLEC submits its Acceptance more than
thirty (30) days after receipt of the Qwest quotation, the Application shail b
resubmitted by CLEC.

84443 Unforecasted Applications with Timely Acceptance — i &
Premises is not included in CLEC's forecast at least sixty (60} calendar days prigr
to submission of the Application, and if the CLEC provides a complets
Acceptance within seven (7) calendar days after receipt of the Gwaest Collocation
guotation, Qwest shall complete its installation of the Collocation arrangemaent
within ninety (90) calendar days of the receipt of the complete Collocation
Application. This interval may be lengthened if space must be reclaimed or
reconditioned. The need for an extended interval shall be provided to CLEC as a
part of the quotation. CLEC may dispute the need for an extended irnterval, in
which case Qwest must request a waiver from the Commission.

84444 Unforecasted Applications with Late Acceptance -~ if a
Premises is not included in CLEC's forecast at least sixty (60) catendar days prior
to submission of the Application and if the CLEC provides a complele
Acceptance more than eight (8) calendar days but less than thirty (30} calendar
days after receipt of the Qwest Collocation quotation, Qwest shall complele its
instaliation of the Collocation arrangement within ninety (90} calendar days of the
receipt of the complete Collocation Acceptance. This interval may be lengihened
if space must be reclaimed or reconditioned. The need for an extended interval
shall be provided to CLEC as a part of the quotation. CLEC may dispute the

need for an extended interval, in which case Qwest must request a waiver from
the Commission.

#.4.5 Ordering ~ Adjacent Collocation

If space for Physical Collocation in a particular Qwest Premises is not

mplate Agreement, 03-16-2001 e,
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at the tme of CLEC's request, CLEC may request Qwest to conduct a

sdy for Adjacent Collocation for that Premises site. Qwest recommends that

1 CLEC conduct a joint site visit of such Premises to determine i suilable

can be provided on Qwest's property. Qwest will make available, within

was tays, drawings of the Qwest physical structures above and Delow
e recuested Adjacent Cotlocation site.

¥ a new structure is to be constructed, the intervalshall be developed on
i case basis, 10 account for the granting of permits or ROW, if required, the
4 Collocation services by Qwest, in accordance with CLEC’s application, and
dign by CLEC of the adjacent structure. If CLEC disputes the interval
» Urwvest, Qwest must promptly petition the Commission for approvai of such
gl

If Adjacent Collocation is provided within an existing Qwest Premises, the
wsdures and intervals for Physical Collocation shall apply.

wring -~ Remote Collocation and Adjacent Remote Collocation

The ordering procedures and intervals for Physical Collocation shall apply
& ollocation, and to Adjacent Remote Collocation provided within an existing
Pramises, except Sections 8.4.3.4.3 and 84.3.4.4. Remote Collocation and
1 Remote Collocation are ordered using the Remote Collocation Application

if space for Physical Collocation in a particular Qwest Remote Premises is
e at the time of CLEC's request, CLEC may order Adjacent Remoie
i using the ordering procedures described above for Adjacent Collocation.

{rtdering ~ CLEC to CLEC Connections

71 Application -- Upon receipt of the applicable portions of a complete
i Application, Qwest will perform a feasibility study to determine if adequate
xirg can be found for the placement of CLEC's copper, coax, or fiber oplic
any other lechnically feasible method used to interconnect CLEC's collocated
¢ that is in separate locations in the same Qwest Premises, or to ancther
euipment in the same Premises. The feasibility study will be provided within
i atendar days from date of receipt of a complete Application

»

84711 If Qwest determines that the Application is not complete,
Chwest shall notify CLEC of any deficiencies within ten (10) calendar days
of the Application. Qwest shall provide sufficient detail so that CLEC has
a reasonable opportunity to cure each deficiency. To retain its place in
the Callocation queue for the requested Premises, CLEC must cure any
deficiencies in its Application and resubmit the Application within ten (10}
calendar days after being advised of the deficiencies.

Quotation -- If existing cable racking is available, Qwest will provide

3 6 Teenpiate Agreement, 03-16-2001 a3
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CLEC with a quote and the specific cable rack route to CLEC with the feasibility study. If
addiional cable racking is required to accommodate CLEC's request, Qwest shall
provide a feasibility and quote to CLEC no later than ten (10) calendar days of receipt of
coltocation application. CLEC-to-CLEC Connection quotes will be honored for thirty (30)
calendar days from the date the quote is provided. During this period, the space is
reserved pending CLEC's Acceptance of the quoted charges.

8.4.7.3 Acceptance -- There are two (2) forms of Acceptance for CLEC-to-CLEC
Connections:

8.4.7.3.1 CLEC-to-CLEC connections with existing cable rack. - CLEC must
submit payment of one hundred percent (100%) of the quoted non-recurring
charges with its Acceptance. Upon receipt of a complete Collocation
Acceptance, CLEC may begin placement of its copper, coax, or fiber cables
along the Qwest designated cable rack route. Recurring charges will begin with
CLEC Acceptance.

8.4.7.3.2 CLEC-to-CLEC Connections using new cable rack. — Upon receipt
of a complete Acceptance from CLEC, as described in this Section, Qwest will
begin construction of the new cable rack.

8.4.7.4 Interval — Pursuant to this Section the construction interval for CLEC-to-
CLEC Connections requiring the construction of new cable rack by Qwest shall be within
sixty (60) calendar days of the receipt of the complete Collocation Acceptance. if CLEC
submits its Acceptance more than thirty (30) calendar days after receipt of the Qwest
guotation, the Application shall be resubmitted by CLEC.

8.4.7.4.1 Applications with Timely Acceptance — If CLEC provides a
complete Acceptance within seven (7) calendar days of receipt of the Qwest
Collocation quotation, Qwest shall complete its installation of the Collocation

arrangement within ninety (90) calendar days of the receipt of the complete
Collocation Application.

8.4.7.4.2 Applications with Late Acceptance -- If CLEC provides a
complete Acceptance more than seven (7) calendar days but less than thirty (30)
calendar days after receipt of the Qwest Collocation quotation, Qwest shall
complete its installation of the Collocation arrangement within ninety (20)
calendar days of the receipt of the complete Collocation Acceptance. If CLEC
submits its Acceptance more than thirty (30) calendar days after receipt of the
Qwest quotation, the Application shall be resubmitted by CLEC.

8.4.8 Ordering - Direct Connections

8.4.8.1 Application — Where Direct Connection is requested in a Wire Center
where CLEC already has established Collocation, upon receipt of the applicable portions
of a complete Collocation Application, Qwest will perform a feasibility study to determine
if adequate cable racking can be found for the placement of copper, coax, or fiber optic
cable, or any other technically feasible method, used for Direct Connection (as described
in this Section. The feasibility study will be provided within ten (10} calendar days from
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date of receipt of a complete Application.

84811 If Qwest determines that the Application is not complete, Qwest
shall notify CLEC of any deficiencies within ten (10) calendar days of the
Application. Qwest shall provide sufficient detail so that CLEC has a reasonable
opportunity to cure each deficiency. To retain its place in the Collocation queue
for the requested Premises, CLEC must cure any deficiencies in its Application
and resubmit the Application within ten (10) calendar days after being advised of
the deficiencies.

8.4.8.2 Quotation — If existing cabie racking is available, Qwest will provide
CLEC with a quote and the specific cable rack route with the feasibility study.
additional cable racking is required to accommodate CLEC's requesi, Qwsast shail
provide a quote to CLEC no later than ten (10) calendar days after receipt of a complate
Collocation Application. Direct Connection quotes will be honored for thirty (30} calendar
days from the date the quote is provided. During this period, the space is reserved
pending CLEC's Acceptance of the quoted charges.

8.4.8.3 Acceptance - There are two (2) forms of Acceptance for Dirgot
Connection:

8.4.8.3.1 Direct Connection with existing cable rack. - CLEC must submit
payment of one hundred percent (100%) of the quoted non-recurring charges
with its acceptance notification.

8.4.8.3.2 Direct Connection using new cable rack. ~ Upan receipt of 2
complete Acceptance from CLEC, as described in this Section, Qwes! will begin
construction of the new cable rack.

8.48.4 interval — The construction interval for Direct Connections shatt he
dependent upon whether the Direct Connection is to the COSMIC™ frame requiring a
MELD™ and or if new cable racking is required.

8.4.8.4.1 If CLEC provides a complete Acceptance within thirty {30)
calendar days of receipt of the Qwest Collocation quotation, Qwest shall
complete its installation of the Direct Connection above the DS-0 level where no
new cable racking is required within thirty (30) calendar days of the receipt of tha
complete Collocation Acceptance. If Direct Connection is required at the DS-0
level, to the COSMIC™, or if new cable racking needs to be installed, Qwest will
provision the direct trunking within sixty (60) calendar days of the receipt of the
complete Collocation Acceptance.

Biliing
Billing - All Collocation

8.5.1.1 Upon completion of the Collocation construction activities and payment of
the remaining nonrecurring balance, Qwest will provide CLEC a completion packags that
will initiate the recurring Collocation charges. Once this completion package has been

DY I R

signed by CLEC and Qwest, and Qwest has received the final fifty percent (808

4
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balance, Qwest will activate CLEC transport services and/or UNEs or ancillary services
copricident with completion of the Collocation.

8512 in the event Qwest has completed all associated construction activities
snd CLEC has not completed its associated activities (e.g., delivering fiber to the C-POI,
or providing the equipment cables for connecting to the Interconnection Distribution
Frame), Qwest will bill an adjusted amount of the remaining nonrecurring balance, close
ther job, and begin billing the monthly recurring rent charge. In those instances where the
joby is delayed due to CLEC not having its fiber to the POI, Qwest will request the balance
due minus the dollar amount specific to this work activity, and begin billing the monthly
racurting rent charge. Once CLEC has completed fiber placement, CLEC can request
Crwest to return and complete the splicing activity at the rate reflected in this Agreement.
In the case of missing equipment cables, CLEC will be responsible for installing the
cables if not delivered at job completion. The installation activity must be conducted by a
Qwest approved vendor and follow the designated racking route. Final test and turn-up
will be performed under the maintenance and repair process contained herein.

£.5.2 Billing - Virtual Collocation

8521 Virtual Collocation will be considered complete when the Premises is
Feady for Service (RFS). Cocperative testing between CLEC and Qwest may be
negotiated and performed to ensure continuity and acceptable transmission parameters
inn the facility and equipment.

£.5.3 Billing - Caged and Cageless Physical Collocation

8531 Payment for the remaining nonrecurring charges shall be upon the RFS
date.  Upon completion of the construction activities and payment of the remaining
nonrecurring charge, Qwest will schedule a walk through of the space with CLEC.
During this joint walk through, Qwest will turn over access to the space and provide
security access to the Premises. Upon completion of the Acceptance walk through,
CLEC will be provided the Caged or Cageless Physical Collocation completion package
{i.e. all ordering information). The monthly billing for leased space, DC Power, Entrance
Facility, and other associated monthly charges will commence with CLEC sign off on the
completion of the physical space. CLEC may then proceed with the installation of its
equipment in the Collocation space, unless early access has been arranged pursuant to
this Section 8. If Qwest, despite its best efforts, including notification through the contact
number on the Ccllocation Application, is unable to schedule the walk through with CLEC

within twenty-one (21) calendar days of the RFS, Qwest shall activate the monthly
recurring charges.

8.6  Maintenance and Repair

8.6.1 Virtual Collocation

8.6.1.1 Maintenance Labor, Inspector Labor, Engineering Labor and Equipment
Labor business hours are considered to be Monday through Friday, 8:00 am to 5:00 p.m.
{local ime) and after business hours are after 5:00 p.m. and before 8:00 am (local time),
Monday through Friday, all day Saturday, Sunday and holidays.

=
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8612 Installation and maintenance of CLEC’s virtually collocated equipment will
b performed by Qwest or a Qwest authorized vendor.
8613 Upon failure of CLEC's virtually collocated equipment, Qwest will promptly

notity CLEC of such failure and the corrective action that is needed. Qwest will repair
such equipment within the same time periods and with failure rates that are no greater
than those that apply to the performance of similar functions for comparable equipment
of Lwest. CLEC Is responsible for transportation and delivery of maintenance spares to
Qwest at the Premises housing the failed equipment. CLEC is responsible for
purchasing and maintaining a supply of spares.

848.2 Caged and Cageless Physical Collocation

BH.21 CLEC is responsible for the maintenance and repair of its equipment
Incated within CLEC's leased space.

&
£

interconnection Distribution Frame

8.8.3.1 CLEC is responsible for block and jumper inventory and maintenance at
the Interconnection Distribution Frame and using industry accepted practices for ifs
terminations. Additionally, CLEC is responsible for having jumper wire and tools for such
operations. Qwest is responsible for the overall repair and maintenance of the frame;
in¢huding horizontal and vertical mounting positions, cable raceways, rings, and troughs,
and general housekeeping of the frame.

8684 Adjacent Collocation

8641 CLEC is responsible for the maintenance and repair of its equipment
located within CLEC's Adjacent Collocation and Adjacent Remote Collocation space.

§.6.5 Remote Collocation and Adjacent Remote Collocation

8.6.51 CLEC is responsible for the maintenance and repair of its equipment
focated within a Remote Premises.
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SECTION 6.0 - UNBUNDLED NETWORK ELEMENTS
o General Terms

1.t Changes in law, regulations or other “Existing Rules” relating to unbundied
nelwork elements ("UNEs"), including additions and deletions of elements Qwesi is
racpuired 1o unbundle and/or provide in a UNE Combination, shall be incorperated into
this Agreement by amendment pursuant to the Interpretation and Construction Sectlion of
this Agreement. CLEC and Qwest agree that the UNEs identified in the Unbundled
Network Elements Section of this Agreement are not exciusive and that pursuant to
changes in FCC rules, state laws, or the Bona Fide Request process, CLEC may identify
and request that Qwest furnish additional or revised UNEs to the extent required under
Section 251(C)(3) of the Act and other applicable laws. Failure to list a UNE herein shatl
not constitute a waiver by CLEC to obtain a UNE subsequently defined by the FCC ar
the state Commission,

9.1.2 Qwest shall provide non-discriminatory access to unbundled network elements
on rates, terms and conditions that are non-discriminatory, just and reasonable. The
guality of an unbundled network element Qwest provides, as well as the access provided
to that element, will be equal between all CLECs requesting access to that element;
second, where technically feasible, the access and unbundled network element provided
by Qwest will be provided in "substantially the same time and manner” to that which
Qwest provides to itself. In those situations where Qwest does not provide access to
network elements to itself, Qwest will provide access in a manner that provides CLEC
with a meaningful opportunity to compete. For the period of time Qwest provides access
to CLEC to an unbundled network element, CLEC shall have exclusive use of the
network element, except when the provisions herein indicate that a network element will
be shared (such as Shared Transport).

9.1.3 CLEC shall not use unbundled network elements or the Ancillary Services listed
in the Ancillary Services Section of this Agreement as substitutes for special or Switched
Access Services, except to the extent CLEC provides such services to its end user
customers in association with Local Exchange Services or except to the exteni that such
glements meet the significant amount of Local Exchange Traffic requirement set forth in
this Section.

&.1.4 Qwest will provide a connection between unbundled network elements and a
demarcation point. Such connection is an Interconnection Tie Pair (ITP). An ITP is
required for each unbundled network element or ancillary service delivered to CLEC.
The ITP provides the connection between the unbundled network element and the ICDF
or other demarcation point. The TP is ordered in conjunction with a UNE. The charge
for the ITP is contained in Exhibit A. CLEC may order regeneration along with an ITP,
and the charges listed in Exhibit A will apply. The ITP may be ordered per termination.
The demarcation point shall be:

89141 at CLEC-provided cross-connection equipment iocated in CLEC's
Virtual or Physical Collocation Space; or
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6142 if CLEC elects to use ICDF Collocation, at the Interconnection
Crmtribution Frame (ICDF); or

i CLEC elects to use an ICDF in association with Virtual or
it Collocation, at the ICDF; or

if CLEC elects {o use a direct connection from its Collocation

« to the distribution frame serving a particular element, at the distribution
frarmg, or

3145 at another demarcation point mutually-agreed to by the Parties.

18 CLEC may connect UNEs in any technically feasible manner. Qwest will provide CLEC
# saie foatures, functions and capabilities of a particular element that Qwest provides to

west will not restrict the types of Telecommunications Services CLEC may offer through

s edements, nor will it restrict CLEC from combining elements with any technically

3 pryuipment CLEC owns. Qwest will provide CLEC with alf of the functionalities of &

¢ glement, so that CLEC can provide any Telecommunications Services that can be

sy rseans of the element. Qwest shall provide such unbundled network elements in a

sy that allows CLEC to combine such elements in order to provide Telecommunications

£

W

Excepl as sel forth in the UNE Combinations Section of this Agreement, Qwest provides
oy an individual element basis. In such circumstances, CLEC is responsible for the end-to-
srrisssion and circuit functionality. CLEC is responsible to test end-to-end on Unbundied
neilary and finished services combinations. CLEC will have access to UNEs at the
ign-gstablished network demarcation point to perform all technically feasibie testing to
s gnd-to-end transmission and circuit functionality. Upon a reasonable request by CLEC,
with confirm functionality or other operating parameters of the UNE consistent with the rates
arges for such testing as identified in Exhibit A. Qwest will test individual elements at the
naable request of the CLEC when Qwest's maintenance and repair activities require it. Such

1 will be consistent with testing appropriate to the individual UNE being tested and subject to
the Doperational Support Systermns Section of this Agreement.

instattation intervals for unbundled network elements are contained in Exhibit C.

% Maintenance and repair is described herein. The Repair Center contact telephone

shwrrs are provided in the Interconnect & Resale Resource Guide, which is located on the
51 Web site,

n prder to maintain and modernize the network properly, Qwest may make necessary
sdifizations and changes to the UNESs in its network on an as needed basis. Such changes may
# i minor changes to transmission parameters. Network rnaintenance and modernization
e will result in UNE transmission parameters that are within transmission limits of the UNE
jered by CLEC. Qwest shall provide advance notice of changes that affect network
eroparability pursuant to applicable FCC rules. Changes that affect network interoperability
@ changes to local dialing from seven (7) to ten (10) digit, area code splits, and new area

x implementation. FCC rules are contained in CFR Part 51 and 52. Qwest provides such
sures on an Internet web site.

r 3.8 Templiate Agreament, 03-16-2001 ag
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.1 10 Channel Regeneration Charge. This charge is required when the distance from the Gwest
sabwork to the leased physical space (for Physical Collocation), the collocated equipment {for
i Coliocation), or the ICDF (for ICDF Collocation) is of sufficient length to require

S .M_}-‘,V »?t1§¥ﬁg‘

#.1.11 Exhibit A of this Agreement contains the rates for unbundled network elements.

¢.1.12 Miscellaneous Charges may include, for example, Cancellation Charges, Due Dalg
Ghange Charges, Design Change Charges, Additional Dispatch Charge, and Additional
Engineering. Rates are contained in Exhibit A,

%2  Unbundled Loops

821 Deseription

 Toop network element is defined as a transmission facility between a distribution frame
yivalent) in an incumbent LEC Central Office and the loop demarcation point at an eng-
mer premises, including inside wire owned by the incumbent LEC. The local loop
% element includes all features, functions, and capabilities of such transmission facility.
aates, funclions, and capabilities include, but are not limited to, dark fiber, aftached
{except those electronics used for the provision of advanced services, such s
ubscriber Line Access Multiplexers), and line conditioning. The local loop includes, bul
2 it Birmited (o, D81, DS3, fiber, and other high capacity loops.

1YL

o

#4272 Terms and Conditions

8221 Qwest shall provide CLEC, on a non-discriminatory basis, Unburiied

Loops of substantially the same quality as the Loop that Qwest uses {6 provide service 1o
s own end-users. These loops shall be provisioned in substantially the same timie and
manner as Qwest provides to its own end-users and with a minimum of service
digruption,

B22.2 Analog (Voice Grade) Unbundled Loops are available as a two-wire or
four-wire voice grade, point-to-point configuration suitable for local exchange type
services within the analog voice frequency range. For the two-wire configuration, CLEC
must specify the signaling option. The actual Loop facilities may utilize wvarious
lechnologies or combinations of technologies. If Qwest uses Integrated Digital Loop
Carrier (IDL.C) systems to provide the local Loop, to the extent possibie, Qwest wil make
alternate arrangements to permit CLEC to order a continuous Unbundied Loop.

9.2.23 Digital Capable Loops — DS-1 and DS3-3 Capable Loops, Basic Rate (HRI)
ISDN Capable Loops, 2/4 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-
Capable toops. Unbundled digital loops are transmission paths capable of carrying
specifically formatted and line coded digital signals. Unbundled digital Loops may be
provided using a variety of transmission technologies including but not limited to metailic

wirg, metallic wire based digital loop carrier and fiber optic fed digital carrier systems.
Qwest will determine the specific transmission technology by which the Loop wilt be
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provided. Such technologies are used singularly or in tandem in providing serace
sty is not inherent in this service. Charges shall apply for condit £
eagital capable loops, as requested by CLEC, if necessary, as determmned by Qwest

9.2.2.3.1 Qwest shall provide other unbundled fiber and high capacity ons,
to CLEC(s) where facilities are available and existing on an ICB basis. &
determine the specific transmission technology by which the Unbusseied L
be provided. DC continuity is not inherent in these services. ICB nons
and recurring charges shall apply for provisioning of the unbundied hig
foops.

9224 CLECs may request a Non-Loaded Unbundled Loop. In the avernt s
suth facilities are available, Qwest can be requested to ‘condition’ existing s
to meet this specification. CLECs shall indicate on the LSR that they po
conditioning if needed. Qwest will dispatch a technician to ‘condition’ the
rernoving load coils and excess bridge tap, if necessary, in order 1o provide SLES
Non-Loaded Loop. CLEC will be charged the non-recurring conditioning chisrgs
cable unioading and bridge tap removal), if applicable, in addition to the Unhundiss
irgtallation non-recurring charge.

9.23.5.6 When CLEC requests a Basic Rate ISDN capable or an xD8L-i Laos,
will dispatch a technician, if necessary, to provide Exterision Technology (as
the Product Catalog), that takes into account for example: the additionat reae:
placement, Central Office powering, Mid-Span repeaters, if reguired, BRITE ¢
arder to provision the Basic Rate ISDN capable and xDSL-1 Loap, and Totat
teurrently under development). Extension Technology may be required in o
the circuil to the specifications necessary to accommodate the requesied sear
Cireuit Design requires Extension Technology, to bring it up the design standas
be added by Qwest, at no charge. Extension Technology can alsg be reg
CLEC to meet their specific needs. If Extension Technology is requested by CLES, 5
i not required to meet the technical standards, then Qwest wiil provide the re
Extension Technology and will charge CLEC. Qwest will provision 1SO {BR O
andt xDSL-1 Capable loops using the specifications in the Technical Publicat
Issye G. Refer to that document for more information. CLEC will be «k
Extension Technology recurring charge in addition to the Unbundied Long ¢
charge, if applicable, as specified in Exhibit A of this Agreement. The if:;f"“
Loop may also require conditioning (e.g., removal of loads or bridge tag)

4226 For DS1 or DS3 Capable Loop, Qwest will provide !
electronics at both ends including any intermediate repeaters. in additics,
nave access to these terminations for testing purposes.

82261 The DS-1 Capable Loop is a transmission path N‘*‘i" aan
Office network interface at a DS-1 panel or equivalent in a Qwest servi ;
Office and the network interface at the end user location. Tha 8‘*‘ ‘;
Loop transports bi-directional DS-1 signals with a nominal fransm ;
1.544 Mbit/s. The end user network interface shall be consistent with Te
Publication 77375.
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HaH for BB/MNOS Comm Inc/SD/CDS-010426-0045




42262 The DS-3 Capable Loop is a transmissit path b
Central Office network interface and an equivalent damarcab
user location. The DS-3 Capable Loon transports bi-directionat Lk
a nominal transmission rate of 44.736 Mbit/s. The D83 Gaﬁab@ Lo
the design requirements specified in Technical Publications 7 '
Loop) and 77324 (DS-3).

9.2.2 Qwest is not obligated to provision BRI-ISDN, =351t
capabte or ADSL compatible Loops in areas served by Loop
transmission equipment that are not comipatible with the reguesied 3
spectrum conflict within Qwest facilities, Qwest may conirol the use of
spectrum management considerations. Qwest will provide in wrill '
order was rejected for spectrum management reasons.

9.2.2.8 When CLEC requests an ADSL Compatible Loap,
ADSL Loop Qual tool to pre-qualify the requested circuil ulilizing ¢
number or address to determine whether it meeis ADSL specdica
process tests the circuit for compliance with the design requiremensts g2
Technical Publication 77384 Issue G.

1
"%

9.2.2.9 Five (5) provisioning options are available for Unbuns
The charge for these provisioning options will vary depandi
requested and the riegotiated contract rate. Rates are contaned i i
agreement.

Note: Please refer to Qwest's Technical Publication 77384
parameters.

§.2.2.9.1 Basic Installation

Basic Installation may be ordered for new or existing Unlungdl

For an existing end-user, the Basic Installation opticrn 5 a "l and
The Central Office Technician (COT) "ifis" the loop from i
and "lays" it on a new termination connecting fo CLEL. Thems &
circuit testing performed.

For new end-user service, the Basic Installation opticn if,,,
Field Technician (CST/NT) completing circuit wiring and pe
performance tests to ensure the new circuit meets the reg
The test results are NOT provided to CLEC

9.229.2 Basic Installation with Performance Testing

Basic Installation with Performance Testing option may be and
existing Unbundled Loops.

a "lift and lay" procedure. The Central Office Techmician
from its current termination and "lays” it on a sew lermingt



The COT and Implementor/Tester perform e
ensure the new circuit meets the required pafg
are read to CLEC by the Qwes! Implementor/Te

For new end-user service, the Basic instalisi
requires a dispatch to the end-user premss
(CST/NT) complete circuit wiring and perinrm ¢
ensure the new circuit meets the required narpme
are read to CLEC by the Qwest ImplementiosTeste

eta
ot
et

92293 Coordinated Instaltation with Cooparative Te

The Coordinated Instaliation with Cooperative T
new or existing service. For an exisﬂﬁg erg-usa
with Cooperative Testing option is a “fift M’* by e
Testing. CLEC must designate a specific "Appoint

submitted. On the Due Date (DD}, at CLEC de
Qwest Implementor /Tester contacis CLEC
Installation. If CLEC is not ready within fhirty ¢ £
appointment time, then CLEC needs to reschadule e

supplemental LSR. The COT completes the
Tests requested by CLEC will be performed at ¢
are read to CLEC by the Qwest Implemenio::
to note that any CLEC requested Unbundigs | f:fm *
the Qwest Technical Publication 77384 issue & m e
service, the Coordinated Instaflation with Coos
dispatch to the end-user premises. CLEC
"Appointment Time" when the LSR is submitted. On
designated "Appointment Time", the Qwest nplemanias |
to ensure they are ready for the instaliation. ¥ CLEC iz st
minutes of the scheduled appointment time, thes CLED 5
installation by submitling a supplemental LSRR, The O

(CST/NT) complete circuit wiring and perform e ¢
ensure the new circuit meets the required para

tests requested by CLEC will be performed é;:i k
that any CLEC requested Unbundied Loop pr
Qwest Technical Publication 77384 Issue G is &

9.2.294 Coordinated installation without Coe

The Coordinated Installation without Cooperative ﬂ "
for new or existing service. For an existing Unbun
"lift and lay" procedure (no Premises Dispateh
ability to coordinate the conversion activity, Agsin
specific "Appointment Time" when the LSR is subr

at CLEC designated "Appointment Time", the imoin
CLEC to notify them that Qwest is ready to start the
ready within thirty (30) minutes of the schedules o
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needs to reschedule the installation by submitting a suppleme
work has been completed, the Qwest implemerntor adw

be required to ‘'tie-down’ the new circuit at the custorme
elect to specify that no Dispatch is requested. This
Field Technician (CST/NT) will not need to stay an the or
Coordinated Installation once the circuit is it place  CLED &
specific "Appointment Time" when the LSR is submuiied. Cin i
at CLEC designated "Appointment Time", after the circus 5
Implementor /Tester contacts CLEC to ensure they are ready o
If CLEC is not ready within thirty (30) minutes of the sohed
then CLEC needs to reschedule the installation by su
LSR. The COT completes the installation in the Cardral €
Implementor/Tester complete the required Performance Tasls

§.2.2.9.5 Basic Installation with Cooperative Testing
Basic Installation with Cooperative Testing option may be o
existing Unbundled Loops. For an existing end-user, e 8
Cooperative Testing option is a "lift and fay" procedurs with <
on the Due Date. The Central Office Technictan {COT: “iiis
current termination and "lays" it on a new {ermination connesh
will be contacted to perform a loop back acceptance fesi, &
exchange demarcation information. Any required test ‘
by the Qwest Implementor/Tester on close-oul. For rusw
Basic Installation with Cooperative Testing option requirss 3

user premises. The COT and Field Technician (C8THMT: o
and perform the required performance tests i ensurse the
required parameter limits.
Implementor/Tester on close-out. o
perform a loop back acceptance test, accept the ioop, ang ex
information.

=

9.2.296 Performance Testing

The following are the performance tests generally perfos

i Y SRIRE

= 2-Wire and 4-Wire Analog Loops

insertion Loss = 0 to -8.5 dB at 1004 Kz

Automatic Number ldentification {ANI) whesn dialdas

W

v 2-Wire and 4-Wire Non-Loaded Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign

4{2T1/HAH for BB/NOS Comm Inc/SD/CDS-010426-0045
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insertion Loss =0 to -8.5 dB at 1004 Hz
Automatic Number Identification (ANI) when dial-tone is present

» Baslc Rate |SDN and xDSL-l Capable Loops
Mo Load Coils, Opens, Grounds, Shorts, or Foreign Volts

insertion Loss = <40 dB at 40 kHz
Automatic Number ldentification (ANI) when dial-tone is present

« 81 Capable Loops
No Load Coils. Opens, Grounds, Shorts, or Foreign Voits

« &3 Capable Loops
Continuity Testing

»  ADSL Compatible Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Voiis

Insertion Loss = <41 dB at 196 kHz

Automatic Number ldentification (ANI) when dial-tone is presemt

ween CLEC's end user and Qwest's end office and may vary due te chars

ert in the physical network. Qwest, in order to properly maintain and maode
ork, may make necessary modifications and changes to the Unburuiles &
fary and finished services in its network on an as needed basis. Such changes
s——mmt in minor changes to transmission parameters Changes that «3??# v

12212 If there is a conflict between an end user (andfor its respective

CLEC regarding the disconnection or provisioning of Unbundled Loops. :
arvise the end user to contact their CLEC and Qwest will initiate contart with CLEDT

%
I Ly

sive the issue.

8.2.2.12.1 If the end user directs Qwest to disregard CLEC's o
Unbundled Loops, CLEC will be responsible to pay the nonrecusTing o
the Unbundled Loop as set forth herein. A charge as reflectes in 4
Authorization Section will also be billed to CLEC.

§.2.2.12.2 If the end user directs Qwest to disregard CLEC's
Unbundled Loops, and the end user's Loop has been disrupted i o
with CLEC's order, the end user's service will be reconnected 1o the orig

wion 3.8 Template Agreement, 03-16-2001
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pravider.

‘aciities and lines furnished by Qwest on the premises of CLEC's end
w’*ﬁ ingduding the NID or equivalent are the property of Qwest. Qwest shalt
s accass to all such facilities for network management purposes. (west
iy dates and times with appropriate CLEC personnel to accommadate
nection of employees and agents may enter said premtse:= at any
- o 10 test and inspect such facilities and lines in connection wilh such
s termination or cancellation of the Unbundled Loop service ts FEETe
1 hnes. Such entry is restricted to testing and inspection of Qwest's own
facitity. Entry for any other purpose is subject to audit provigions
+ of this agreement.

Unbundied Loops include the faciliies between the Qwest distributicn
s gl including Qwest's NID located at CLEC's end user premises.

Whan requested by Qwest, via a Loss Alert from the new Local Service
5. the circuit belonging to CLEC will be disconnected. This action is taken
g Unbundied Loop services where the Loop has been relinquished by an
ared that Loop is required by Qwest or another CLEC LSP to provide servics 1o
i tnsation.

Sramnenis

wundled Loop Recurring and Non-Recurring rate elements are conlained in
agreament.  Recurring charges will vary based on CLEC selected Instalfation

niryg e Extension Technology as necessary.

2/4 Wire Analog Loop (Voice Grade) Recurring and Non-Recurring rates

24 Wire Non-Loaded Loop Recurring and Non-Recurring rates

8-1 and DS-3 Capable Loop, Basic Rate (BR!) ISDN, ADSL Compatibie
; x138L.-1 Capable Loop Recurring and Non-Recurring rates

Extension Technology Recurring and Non-Recurring rates for Digital
Laaps, including Basic Rate (BRI) ISDN and xDSL-I Capable Loops, whare

Conditioning Non-Recurring rates for DS-1 and DS3 Capable Loop, Basic
3 130N, ADSL Compatible Loop and xDSL-1 Capabie Loop, as requested and
oy CLEC

Miscellaneous Charges may include Due Date Change Charges, Design
Charges, Cancellation Charges, Additional Dispatch Charge, Expedite 0
Additional Engineering, Installation Out of Hours, Maintenance of Seryi
Work Charges, Additional Cooperative Testing, Non-Scheduted Test
- Scheduled Testing, Cooperative Scheduled Testing, Manual Testing ans
wdtled Testing.

b
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mwat's wwialiation hours ars
tiong requested outside of
af Hours Instalintions.

ges for out of hours coordinated
VTSI (REes,

'; m an L8R, Ordering processes are
fig Agreament,

af the and user, CLEC shall be
s i Froof of Authorization as set forth
it

vvake-up, CLEC can determing if the circuit
tre e spevific service,

E‘ﬁi or ‘dﬁ L l Lc:op. QLEC must use
oy sm HBAA-EDT and IMA-GUL interfaces to
CLED seaks fo order,

ke up information provided on
vhipther conditioning is required to
W oelfer. I loop conditioning is
t o perform such Joop conditioning
speove loop conditioning, Qwest will
it lwop conditioning is not necessary
ks o offer,

sotorado Teial For a TwofFour Wire

I sop, 1SDN Capable Loop or xDSL-|
s Liddar Confiermation (FOC) to CLEG within
; qmﬁ acourate L3R, Retumn of such FOC
e & u@p a&%;gnmmt Such F-QC wii

4% pre-approved loop conditioning,
iy, Qwest will notify CLEC and

107
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dus dide po earher than the standarg

¥ CLEC has nat  pre-approved  loop
b datermings that the loop contains load
» GLEC and wait for a supplemental LSR

. it g fm .sty buti ﬁat would sat;sfy CLEC's order
¢, a FOC will contain the Ready for Service

If nppropriate facilities are not availabie to fill
ity bulld that would satisfy CLEC's order
ared funded, Qwest will send CLEC a rejection
4 thig crefer,

¢ for the Aralog, Non-Loaded Loops and Digital
it Q Tm miermi wilt start when Qwest receives a
: {L8R). This date is considered the start
@}m*u ;:»rie:ar to 7:00 p.m. The service interval will
vice reduests received after 7.00 p.m. This interval
riel toad control considerations. I more than twenty-
it user address, the request will be handled on an

i, exceptions may occur in the event of Central
svprg weather conditions, and during emergency
s ciraurnstances, service intervals will be quoted on

& that have been eslablished for voice grade 2-wire
3%, d-wire and 4-wire Non-Loaded Loops, ISDN
ﬂ»—mﬁ capable and ADSL qualified Unbundled Loops are

#4 10 existing fiber and other high capacity loops.

4 Loops, CLEC is responsible for obtaining or
canwaﬂm& with the service.

day interval ff)r lire Conditioning requires CLEC to
1 The RLD is reguired to verify the availability and
tu CLEC w&mnttmg any order requiring a conditioned

: thay inderval starts when the need for conditioning is
5 CLEC.

3

4 and bridged tap do NOT exist CLEC will request

108
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Lo recept of a complete and accurate LSR.

‘e brdoed taps do exist CLEC will request
ped due dale  CLEC may pre-approve line
a5 o pay any applicable charges.

4 Installations
af thig Seclon, Qwaest's installation hours are 8:00
y € mufgn Friday., Instaliations requested outside of
2 b Ot of Hours Installations.

5 mgtatiations permit CLEC to select a coordinated
s mstallation hours. For planning purposes, CLEC
omt ot lwo (2) weeks notice for out of hours
Thig notice should include the anticipated coordinated
s and volumaes to be installed out of hours.

& request out of hours coordinated installations by
o Request (LSR) and designating the desired
arks section of the L8R, CLEC rmust specify an Out

wh time for out of hours coordinated instaliations may
yebwpen (west and CLEC because of system downtime,
maintenance, and the possibility of other CLECs
iment times in the same switch (switch contention).

for its own end user base and will have the

s Unbundled Loop and any associated ancillary services

i’;)wam will work cooperatively with CLEC to resolve
g cordition has been isolated and found to be within a
hi B mm will cooperate in developing mutually acceptable
rouble 15 not in Qwest's network, CLEC shall be
erigns charges.

o

s 16818 {0 isolate the service trouble. If no trouble is
i the trouble is isolated to the Central Office, or a Qwest
it charge. as long as the trouble is not attributed to
cabling, andfor cross connects.  If the trouble is
equipment, cabling or cross connects, Qwest will notify
i ihe trouble is on the end user's side of the NID, the
CLEC and charges will apply for trouble isolation.

gy saparately ordered slements or an element to collacated
e responsibitity for testing its equipment, network faciities and
ihe Unoundled Loop facility. 1f Qwest performs tests of the Unbundled Loop facility at

Crvest Version 3.6 Template Agreement, 03-16-2001
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CLEC's request, and the fault is not in Qwests facilities, a Trouble Isolation
Charge/Defective Service Isolation charge shall apply. Maintenance and Repasr
processes are contained in the Support Functions Section of this Agresment.

.3  Sub-Loop Unbundliing
§.3.1 Description

9.3.1.1 A Sub-loop is defined as any portion of the loop that it is technicaly
feasible to access at terminals in Qwest's outside plant, including inside wire. An
accessible terminal is any point on the loop where technicians can access the wire or
fiber within the cable without removing a splice case to reach the wire or fiber wilhin
Such points may include, but are not limited to, the pole, pedestal, network interface
device, minimum point of entry, single point of interconnection, main distribution frams,
remote terminal, Feeder Distribution Interface (FDI), or Serving Area interface (SAlL

9.3.1.1.1 Building terminals within or physically attached to a privalaly
owned building in a Multi-Tenant Environment (MTE} are one form of accessibie
terminal, throughout this Section the Parties obligations around such "MTE
terminals” are segregated because Sub-Loop terms and conditions ditfer
between MTE environments and non-MTE environments.

9.3.1.1.11 MTE Terminals: Accessible terminals within & buidin
MTE environment or accessible terminais physically attached o 2 i
in a MTE environment. Qwest Premises located on real property that
constitutes a campus environment, yet are nol wilhin or physicd
attached to a non-Qwest owned building, are not considered MTE
Terminals.

*

9.3.1.1.1.2 Detached Terminals: All accessible terminais olher than
MTE Terminals.

9.3.1.2 Standard Sub-Loops available.
9.3.1.21 Two-Wire/Four Wire Unbundled Distribution Loop
9.31.2.2 DS1 Capable Unbundled Feeder Loop

9.3.1.2.3 Two-Wire/Four Wire Non-loaded Distribution Loop

9.3.1.24 Intrabuilding Cable Loop
9.3.1.3 Standard Sub-Loop Access
9.3.1.2.1 Accessing Sub-Loops in Detached Terminals:

Unbundling is available after CLEC requested Field Connection Point {FO
been installed within or adjacent to the Qwest accessible terminal, Tha F(
demarcation point connected to a terminal block from which cross-connes
are run to Qwest Sub-Loop elements.

Giwest Version 3.6 Template Agreement, 03-16-2001 A1)
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Unbundied Metwors B

9.3.1.3.2 Accessing Sub-Loops in MTE Termunais: - ”i'ns&:fr are %.r,.w typas of

where Qwest cross-connect devices are contained within

9.3.1.3.21 Open MTE Terminals: Sub-Loogp Unb: ¢
after CLEC has notified Qwest of its intention to Sub-Loop o
MTE, an inventory of CLEC's terminations has heen ¢
has constructed a cross-connect field at the huslding !

9.3.1.3.2.2 Closed MTE Terminals: Sub-Loop Lnburs
after a CLEC requested FCP has been installed witlhury or
Qwest accessible terminal. The FCP is a fiamaff:&isw
a terminal block from which cross-connsctions are run |

elements.
9314 Field Connection Point
9.3.1.41 Field Connection Point (FCP} is a demarcation pant 1

CLEC to interconnect with Qwest outside of the Central O
technically feasible. The FCF interconnects CLEC fagi
within the accessible terminal. The {erminal block aiineet g loch
and combine Unbundled Sub-Loop slements. When & FOP is 8
be in place before Sub-Loop orders are procegsed,

9.3.14.2 Placement of a FCr* within a (west F
of creating a cross-connect field to support &
“Cross-Connect Collocation.”

931421 The Terms, Condilions, s
Connect Collocation are found within thig Sg

9.3.1.4.22 To the extent that CLEC piao

Premises that requires power and or haat dis
governed by the Terms of the Coliocaton 5
does not constitute a Cross-Canned Colinos

9.3.1.43 A FCP arrangement can he gsiad
accessible terminal, or, if space within ha
exhausted and when technically feasible, ( %J”
adjacent terminal. CLEC will have access io the ;
Collocation for maintenance purposes. However, {4
the FCP interconnection point.

9.3.1.5  MTE Point of InterConnection {(MTE-FO1

9.3.1.51 A MTE-POI is necessary when {1
Distribution Loop or Intrabuilding Cable Lwi}‘g‘:ﬁ i
CLEC must create the cross-connect field at the b

Qwest Version 3.6 Template Agreement, 03-18-2001
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Unbundied Neteork |

CLEC to connect its facilities to Qwest's Sub-Loops. The demarcaton powt
between CLEC and Qwest's facilities is the MTE-POI.

9316 Once a state has determined that it is technicath by feasdie o unbyr
Sub-Loops at a designated accessible terminal, Qwest shatl either agres It

T ke

at such access point or shall have the burden to demaonsirate, @n“%lﬁé%% s
dispute resolution provisions of this Agreement, that it is not techn ’;Ef; foas

that sufficient space is not available to unbundle Sub-Loo o alaments 8! s
accessible terminal.

9.3.1.7.  Qwest shall provide access to additiona! P subicop e
where facilities are available pursuant to the SRP in Exhibit £

9.3.2 Standard Sub-Loops Available
9.3.21 Distribution Loops

8.3.2.1.1 Two-Wire/Four-Wire Unbundied Distribution Loos
provided facility from the Qwest accessible terminal to the der
Network Interface Device (NID) at the end-user location. The T
Wire Unbundled Distribution Loop is suitable for local exehars f?-'

CLEC can obtain access to this unbundied element at any terhms
accessible terminal.

9.321.2 Two-Wire/Four-Wire Non-Loaded Distribulion Les
provided facility without load coils and excess bridge tap
accessible terminal to the demarcation point or Network erfaes 0
the end-user location. When CLEC requesis g Noslos

Distribution Loop and there are none avail e, Chwest will
determine if CLEC wishes to have Qwest unicad a Loop
affirmative, Qwest will dispatch a technician to "cand ;azﬁrs
by remaving load coils and excess bridge taps e, "uning
may be charged the cable unloading and bridge iﬁ;:‘ i
charge in addltuon to the Unbundled i.oop mszas»amn mnﬁ :

non-recurring condftlomng charge will not apply. LLUS an:r ¢
unbundled element at any technically feasible accessinie 1

9.3.2.1.3 Intrabuilding Cable Loop: a Qmm& et
building terminal inside a MTE to the demarcation point ot the
premises inside the same building. This Sub- L.,m;é:: alarmmnt o
Qwest owns the intrabuilding cable.

9.3.2.14 To the extent CLEC accesses Sub-Loop
from an accessible terminal that serves multiple i}
these Sub-Loops by ordering a Distribution Loop pursy

8.3.22 Feeder Loops

Qwest Version 3.6 Template Agreement, 03-16-2001
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9.3.2.2.1 DS1 Capable Unbundled Feeder Loop s a di
path that is provisioned from a Qwest Ceniral Office Network lrterfa
consists of a DSX-1 panel or equivalent, to the accessible lerm
Capable Unbundled Feeder Loop transporls bi-directional %13
nominal transmission rate of 1.544 Mbit/s.

8.3.3 Open MTE Terminal Sub-Loop Access: Terms and Conditions

9.3.31 Access to Distribution Loops or Intrabuiiding {}a;f% Le
MTE Terminal within a non-Qwest owned MTE is done through a |

Collocation is not necessary because CLEC can access the Sub-Le
facilities in & Qwest Premises.

9.3.3.2 To obtain such access, CLEC shali complete the “8TE -
Process” set forth in this Section.

9.3.3.3 The optimum point and method o acress Sub
determined during the MTE Access Ordering Process. The Far
obligation to interconnect in a manner that maintaing nebwork n
security.

9.3.34 CLEC will work with the MTE building cwner o de
terminate its facilities within the MTE. CLEC wil hm ms o :
with bringing its facilities into and terminating the facititi m in ihe
to work with the building owner ta create space for such termir
Qwest to rearrange its facilities.

9.3.3.5 If there is space in the building for CLES 0 4
terminate its facilities without Qwest having to rearrange its fac
use such space. In such circumstances, an inventory of CLE
MTE shall be input into Qwest's systems to support Sub-Loog e
orders are provisioned. Qwest shall have five (5) calendar days fre
request from CLEC, in addition to the interval set forth i thig e
inventory of CLEC's terminations and submit the data inte i Wﬁi G,
an extended interval if the work cannot reasonably be mom
interval. In such cases, Qwest shall provide written U{nvxc o to ©
interval Qwest believes is necessary to complete the work. DLEC
for, and the duration of, an extended interval, in which case v
from the Commission to obtain the extended intervai.

9.3.3.6 If CLEC connects Qwest's Sub-Loop slement %
any temporary wiring or cut-over devices, CLEC shal s
permanent wiring within thirty (30) calendar days. Al win
and permanent, must adhere to the National Eieciric Cods

9.3.3.7 If there is no space for a building tarminal or n
which CLEC can access such Sub-Loop elements, ard Cruas
negatiate a reconfigured single point of interconnection (SPOI
will either rearrange facilities to make room for CLEC or o

Qwest Version 3.5 Template Agreement, 03-16-2001
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access that is fully accessible to and suitable for CLEC. i such #
pay Qwest a nonrecurring charge, which shall he ICB based on the 5
required.

9.3.3.7.1 It Qwest must rearrange its Open MTE Tarmin
CLEC, Qwest shall have forty-five (45) calendar days
request from CLEC to complete the rearrangement.
extended interval if the work cannot reasonably be complel
(45) calendar days. In such cases, Qwest shall provide w

CLEC of the extended interval Qwest believes is necessary &
CLEC may dispute the need for, and the duration of, a
which case Qwest must request a waiver from the ¢

extended interval.

83372 If Qwest must construct 2 new Oetazhed Te
accessible to and suitable for CLEC, the interval
negotiated between the parties on an individual case bias

9.3.3.7.3 CLEC may cancel such MTE Access rogues:
completing the work by submitling a wrillen nofificalion » :
Qwest Account Manager. CLEC shall be responsi
previously incurred by Qwest as well as any cosls n
property to its original condition.

89.3.3.8 At no time shall either Parly rearrange the cther
MTE or otherwise tamper with or damage the cther Party's fa

immediately notify the other and shall be financially responsibie 1
and/or service to its original condition. Any inlentions! darma
proper authorities and may be prosecuted to the full extent of ihe

9.3.4 Detached Terminal and Closed MTE Terminal Sub-Loop Access: Terms and
Conditions

9.3.4.1 Except as to access at an Open MTE Terminai

(FCP) in conjunction with either a Cross-Connect Callnoatin
dissipation is required, a Remote Collocation.

9342
capacity to house the network interface associated with the FLF
adjacent Collocation to the extent it is technically feasibiz. Sueh o
comport with NEBs Level 1 safety standards

9.34.2.1 In a Closed MTE Terminal emvirormant, i th
building terminal or no accessible terminal from whick
Sub-Loop elements. and Qwest and CLEC ara unahi
single point of interconnection (SPO! 1o serve the BATE,
set forth in this Section shall apply

Qwest Version 3.6 Template Agreement, 03-16-2001




893453 Field Connection Point

83431 Qwest is not required to build additions!
Sub-Loop elements. When technically feasiiz. Chw
construct its own structure adiacent lo Qwest's arr:

Section of this Agreement) and shali coordinate itz f
when placing their facilities adjacent to Qwest fagi (
may encounter from cities, counties, electric power oo
and similar third Parties, when it seaks to interconneat
access points, will be the responsibility of CLEC 1o
utility, property owner or other third party.

9.3.4.32

a mutual obligation io interconnect in 3 manner sl
reliability, and security.

§.3.4.33 CLEC must identify the sixe
terminated in the Qwest FCP location. Qwest
Qwest accessible terminal if termination CHDBLNY @
capacity is not available, Qwest will sxpand the 503 :
technically feasible. ali reconfiguration costs
situation only, Qwest shall seek to oblgin a0y
of way required to expand the termingl, I wil
seek to resolve obstacies that Owest may eng
power companies, property owners and similar 4
Qwest to obtain such authorizations or rights
time Qwest is expected to provision the Cs T
placing the cable from the Qwest FCP 1o 15 ae

the initial splicing at the FCP.

83434 CLEC may cancel a Collneatng o
prior to Qwest completing the work by sybmi

mail to its Qwest account manager. CLE
costs previously incurred by Qwest.

9.3.4.35 If the Parties are unzbie 1o repe

Dispute Resolution process pursuant i ihe
Resolution Section. Alternatively, CLE( miay s
of the Act with the Commission, whersin T
demonstrate that there is insufficent spacs o
accommodate the FCP, or that the requested
feasible.

e

9344 At no time shall either Party rearrangs
accessible terminal or otherwise tamper with or damr

Qwest Version 3.6 Template Agreement. 02- 16-2001
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9.3.5.

CQwest Version 3.6 Templale Agreement, 03-16-2001

Linhundied Nebwork

such damage accidentally occurs, the Party responsible for the dz
immediately notify the other and shall be financially responsible for restorin
and/or service to its original condition. Any intentional damage may be re
proper authorities and may be prosecuted to the full extent of ?i“‘iﬁ faw

Ordering/Provisioning
9.3.5.1 All Subloop Types
9.3.5.1.1 CLEC can order Sub-Loop elements through the

Support Systems described in the Access to Operational Support Syste
Section of this Agreement.

9.3.5.1.2 CLEC shall identify Sub-Loop elements by NCNCE codes.

9.3.5.2 Additional Terms for Detached Terminal Sub-Loop Actess

9.3.5.2.1 CLEC may only submit orders for Sub-Loop slemernts
FCP is in place. The FCP shall be ordered pursuant i this ﬁ%" 3.
populate the LSR with the termination information provided a! &

the FCP process.

9.35.22 Qwest shall dispatch a technician to run a iumper bet
Loop elements and CLEC's Sub-Loop elements. CLEC shal
discennect Qwest facilities or attempt to run a jumper beb
elements and Qwest's Sub-Loop elements without spacific we
from Qwest.

9.3.52.3 Once the FCP is in place, the Sub-Logs provisins
contained in Exhibit C shall apply.

9.3.5.3 Additional Terms for Closed MTE Terminal Sub-Long Acenss

9.3.5.3.1 CLEC shall notify its account manager st Ow
intention to provide access to customers that tﬁ&zﬁf s"s%'i,h"

and the MTE owner whether Qwest behevc.ﬁ !i {:*t‘ m& M"%’“a; &
intrabuilding cable.

9.3. 5 32 if the MTE owner owns the faf:i‘:;iia;} EW

with thls Section concerning access {o unbundim ?\4 f’"%:

9.3.5.3.3 If Qwest owns the facilities on the custmer
CLEC shall notify Qwest in wriling of whether tha Qw
are located within a Closed MTE Terminal, Upon receipt of 5
intervals set forth in this Section begin.

8.35.34

A7127101/HAH for BR/NOS Camm Inc/SDYODC. N1 0ATE (GAR



Section 9
Unbundied Network Elements

e LBR with the termination information provided at the compietion of

GLEC ordered Intrabuilding Cable Loop, CLEC shall dispatch a
0 run a jumper between its Sub-Loop elements and Qwest's Sub-
nts I CLEC ordered a Sub-loop type other than Intrabuilding Cable
sLowill dispateh a technician to run a jumper between its Sub-loop
and CLECs Sub-loop elements.  In addition, if CLEC ordered a Sub-
; other than Intrabuilding Cable Loop, CLEC shall not at any time
rech Qwest facilities or attempt to run a jumper between its Sub-loop

s and (Qwest’s Sub-loop elements without specific written authorization
a5l

: Once the FCP is in place, the Sub-Loop provisioning intervals
i in Exhibit C shall apply.

Addilional Terms for Open MTE Terminal Sub-Loop Access -- MTE-

i) Process

CLEC shall notify its account manager at Qwest in writing of its
1oy provide access to customers that reside within a MTE. Upon receipt
ik reGuest, Qwest shall have up to ten (10) calendar days to notify CLEC
I the MTE owner whether Qwest believes it or the MTE owner owns the
witding cable.

BaB 40 If the MTE owner owns the facilities on the customer side of the
al. CLEC may obtain access to all facilities in the building in accordance

i

wilh this Saeclion concerning access to unbundled NIDs.

If Qwest owns the facilities on the customer side of the terminal,
- shall notify Qwest in writing of whether the building owner has provided
» for CLEC to enter the building and terminate its facilities or whether Qwest
wist rearrange facilities or construct new facilities to accommodate such access.
Wnon receipt of such notification, the intervals set forth in this Section shall begin.

3544 LEC may only submit orders for Sub-Loop elements after the
mvaniany s complete and, if necessary, the facilities are rearranged and/or a new
sty constructed. CLEC will populate the LSR with the termination information
provedled at the completion of the inventory process.

g

245 If CLEC ordered Intrabuilding Cable Loop, CLEC shall dispatch a
moan to run a jumper between its Sub-Loop elements and Qwest's Sub-
o elements to rake a connection at the MTE-PO!. if CLEC ordered a Sub-
type other than Intrabuilding Cable Loop, Qwest will dispatch a technician to
& jumper between CLECs Sub-loop elements and Qwest's Sub-loop
nents {0 make a connection at the MTE-POL. In addition, if CLEC shall not at
arvy time disconnect Qwest facilities or attempt to run a jumper between its Sub-

aigments and Qwest's Sub-loop elements without specific  written
aumrization from Qwest.

e Agreement, 03-16-2001 117
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Jrice inventory is complete and, if necessary, the facilities are
& andd or a new facility constructed, the Sub-Loop provisioning intervals
4wt Exhibit C shall apply.

ECE Qrdering Process

ER R CLEC shall submit a Field Connection Point Request Form to
tang with its Collocation Application. The FCP Request Form shall be
atad in il entirety,

f'\ﬁer (:onstructlon of the FCP and Collocatlon are complete CLEC

8535521 The following constitute the intervals for provisioning
Coltocation associated with a FCP, which intervals shall begin upon
completion of the FCP Request Form and its associated Collocation
Apphication in their entirety:

8.3.6521.1 Any Remote Collocation associated with a
FCP in which CLEC will install equipment requiring power and/or
heat dissipation shall be in accordance with the intervals set forth
in the Collocation Section of this Agreement.

8355212 A Cross-Connect Collocation in a Detached
Terminal shall be provisioned within ninety (90) calendar days
from receipt of a written request by CLEC.

9.3.5521.3 A Cross-Connect Collocation in a Closed
MTE Terminal that contains space for terminal blocks that can be
designated for CLEC, shall be provisioned within thirty (30}
calendar days from receipt of a written request by CLEC.

9355214 A Cross-Connect Collocation in a Closed
MTE Terminal that does not contain space for CLEC's terminal
blocks and must be rearranged or a similar, adjacent Premises
installed, shall be provisioned within forty-five (45) calendar days
from written request by CLEC.

9355215 Qwest may seek extended intervals if the
work cannot reasonably be completed within the set interval. In
such cases, Qwest shall provide written notification to CLEC of the
extended interval Qwest believes is necessary to complete the
work. CLEC may dispute the need for, and the duration of, an
extended interval, in which case Qwest must request a waiver
from the Commission to obtain an extended interval.

85348 Eate Blomenis

All Sub-Loop Types

ptate Agreement, 03-16-2001 118
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BE6 11 Sub-Loop Recurring Charge - CLEC will be charged a monthly
returting charge pursuant to Exhibit A for each Sub-Loop ordered by CLEC.

83612 Sub-Loop Trouble Isofation Charge - CLEC will be charged a
frouble Isolation Charge pursuant to the Support Functions — Maintenance and
Repair Section when trouble is reported but not found on the Qwest facility.

[Reserved for future use]

3436.2.1 [Reserved for future use]

Additional rates for Detached Terminal and Closed MTE Terminal Sub-

FARTIBOE

§.3.6.31 Cross-Connect Collocation Charge: CLEC shall pay the full non-
rturring charge for creation of the Cross-Connect Collocation set forth in Exhibit
A upan submission of the Collocation Application. The FCP Request Form shall
not be considered completed in its entirety until complete payment is submitted to
Lhwest

§3832 Any Remote Collocation associated with a FCP in which CLEC will
nstall equipment requiring power and/or heat dissipation shall be in accordance
#ih the rate elements set forth in the Coilocation Section of this Agreement.

83633 Sub-loop Non-Recurring Jumper Charge — If CLEC ordered a sub-
1a0p type other than Intrabuilding Cable Loop, CLEC will be charged a non-
rReUITing  basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each sub-loop ordered by CLEC.

Additional Rates for Open MTE Terminal Sub-Loop Access

B3641 Sub-Loop Nonrecurring Charge - CLEC will be charged a non-
fecurning charge for the time and materials required for Qwest to complete the
wwentory of CLEC's facilities within the MTE such that Sub-Loop orders can be
submitted and processed.

83642 Sub-loop Non-Recurring Jumper Charge — If CLEC ordered a sub-
loop type other than Intrabuilding Cable Loop, CLEC will be charged a non-
recurring  basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each sub-loop ordered by CLEC.

Repair and Maintenance

G371 Detached Terminal and Closed MTE Terminal Sub-Loop Access: Qwest
##ll maintain all of its facilities and equipment in the accessible terminal and CLEC will

mamiam all of its facilities and equipment in the accessible terminal.

BAT Y Open MTE Terminal Sub-Loop Access: Qwest will maintain all of its
faciiies and equipment in the MTE and CLEC will maintain all of its facilities and
agouipmant in the MTE.

s LG Template Agreement, 03-16-2001 119
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3 GLEC with the opportunity to offer advanced data services simultansously
usa's analog voice-grade (POTS) service on a single copper loop referred
ared Loop™ or "Line Sharing”, by using the frequency range above the voice
ong This frequency range will be referred to herein as the High Frequency
ement ("HUNE"). A POTS splitter separates the voice and data traffic and
sop o be used for simultaneous data transmission and POTS service. The
t be provided to the end user by Qwest. This Section does not prohibit line
fragssed herein.

Lie sharing occurs on the copper portion of the loop (i.e., copper loop or
tcopper distribution). Qwest provides CLECs with the network elements to
urt data from Qwest Remote Terminals including unbundled dark fiber,
mble loop, and OCN. Qwest also provides CLECs with the ability to
migle #s data with Qwest's, with unbundled packet switching. To the extent
ional ine sharing technologies and transport mechanisms are identified, and
st nas deployed such technology for its own use, and Qwest is obligated by
@ provitte access to such technology, Qwest will allow CLECs to line share in
! same manner, provided, however, that the rates, terms and conditions for
ating ray need to be amended in order to provide such access.

s ang Conditions

% General

G421 To order the HUNE, CLEC must have a POTS splitter installed in
tha (west Wire Center that serves the end user as provided for in this Section,
#ng the end user must have dial tone originating from a Qwest switch in that Wire
Lenter. CLEC must provide the end user with, and is responsible for, the
nstaliation of a splitter, filter(s) and/or other equipment necessary for the end
Sar o recelve separate voice and data service across a single copper loop.

4212 Reserved for Future Use
4213 CLEC may use the HUNE to provide any xDSL services that will

gt interfere with analog voiceband transmissions in accordance with FCC rules.
Buch services currently are limited to ADSL, RADSL Multiple Virtual Lines (MVL)
and Glite. In the future, additional services may be used by CLEC to the extent
those services are deerned acceptable for Line Sharing Deployment under
applicable FCC rules.

g

F

4214 CLEC may not order the HUNE on a given copper loop if Qwest,
@r another telecommunications carrier, js already using the high frequency
spaclrum, unless the end user disconnects the original telecommunications

.
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s Migh-frequency service.

CLEC may request, and Qwest will provide, conditioning of Shared
reraove load coils, excess bridged taps, or electronics subject to the
ot loop conditioning in Exhibit A. Qwest will perform requested
ning, including de-loading and removal of excess bridged taps, unless
wiesl demonstrates in advance that conditioning a Shared Loop will significantly
de the end user's analog voice-grade POTS service. Based on the pre-
orier make-up of a given copper lcop, CLEC can make a preliminary

trination if the loop can meet the technical parameters applicable to the data
¢ it intends to provide over the loop.

P18 GQwest will provide CLEC with access to the HUNE through POTS
matalied in Qwest Wire Centers. POTS splitters may be installed in
Wire Centers in either of the following ways at the discretion of CLEC: (a)
he standard Collocation arrangements set forth in the Collocation Section; or
Bt vig Cormmon Area Splitter Collocation as set forth in this Section. Under

option, POTS splitters will be appropriately hard-wired or pre-wired so that
Lverat 18 not required to inventory more than two (2) points of termination.

G427 CLEC will provide Qwest with non-binding, good faith, rolling
arlerly forecasts for Shared Loop volumes on a Wire Center by Wire Center
5. Qwest will keep forecasts confidential and will not share forecasts with any
on involved in Qwest retail operations, product planning or marketing. Qwest
i keep forecasts confidential and will not share forecasts with any person
#wolved in Qwast retail operations, product planning or marketing. Qwest

CLEC Coliocation Area Splitter

84221 If CLEC elects to have POTS splitters installed in Qwest Wire
Canters via the standard Collocation arrangements set forth in the Collocation
Bection. CLEC will either purchase the POTS splitters or have Qwest purchase
the POTS splitters subject to full reimbursement of the cost of the POTS splitters
pus any pass through actual vendor invoice costs, including but not limited to
tmxes, shipping and handling. The POTS splitters must meet the requirements
for Central Office equipment Collocation set by the FCC. CLEC will be
responsile for installing and maintaining the POTS splitters in its Collocation
areas within Qwest Wire Centers.

4222 CLEC may designate some or all of its existing TIE Cables for use
i connection with Line Sharing. Qwest will perform any necessary TIE Cable
reciassifications, frame re-stenciling. and related work for which it is responsible
arid that is reguired to provision Line Sharing. Charges will apply pursuant to
Exhibit A of the Agreement.

4223 Two ITPs and two TIE Cables will be needed to connect POTS
splitters 1o the Qwest network. One ITP will carry both voice and data traffic from
the COSMIC/MDF loop termination, to an appropriate ICDF. From this frame,
ene TiE Cable will carry both voice and data traffic to the POTS splitter located in

Cgemininte Annciamased (Y40 ONA4
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£'s Coflocation area. The voice and data traffic will be separated at the
sphtter.  The data traffic will be routed to CLEC's network within its
won area. The voice traffic will be routed to the COSMIC/MDE switch
wh, via the ICDF, using a second TIE Cable and a second ITP.

interconnection Tie Pairs and TIE Cables. There are two (2) types
© arrangements for connecting the Qwest network to the CLEC provided
gr. depending on whether GLEC elects to use an ICDF or direct connections.

942241 CLEC may elect to use an ICDF. in this instance, one ITP
tarries the combined voice/data signal from the COSMIC/MDF locp
termination to the ICDF and a second ITP carries the voice onty signal
from the ICDF to the COSMIC/MDF switch termination. For each Shared
Loop, two pairs of the TIE cable must be used: one pair of the TIE Cable
will carry the voice/data from the ICDF o the CLEC provided splitter, and
the second pair will carry the voice-only signal from the CLEC provided
sphitter to the ICDF.

842242 CLEC may elect to use direct connections between the
CLEC-provided splitter and the COSMIC/MDF. In this instance, Qwest
will provide one TIE Cable between each module of the COSMIC/MDF
and the CLEC-provided splitter. One pair in the TIE Cable will carry the
combined voice/data signal from the COSMIC/MDF lcop termination to
the CLEC-provided splitter in CLEC'’s Collocation Space. A second pair in
the TIE Cable will carry the voice-only signal from the CLEC-provided
splitler to the switch termination on the COSMIC/MDF. These TIE Cables
will be dedicated to CLEC's use, and, as a result, the full cost of the
necessary Mechanized Engineering and Layout for Distributing Frame
(MELD) run, cable placement, and cable termination, and associated
COSMIC/MDF hardware to terminate a TIE Cable on each outside plant
and switch equipment module of the COSMIC/MDF will be assessed to
CLEC in accordance with the Collocation Section of this Agreement. To
minimize CLECs cost, to the extent feasible, Qwest shall consolidate
CLECs requirements with the requirements of Qwest and other CLECs
into a single MELD run whenever feasible. Costs of such consolidated
MELD runs shall be prorated among the parties, including Qwest. Qwest
will provide, for each Shared Loop, the TIE Cable pair assignments.

84,225 The demarcation points between Qwest's network and CLEC's
network will be the place where the combined voice and data loop is connected
tor the ICDF, or where CLEC chooses a direct connection to the COSMIC/MDF,
where the combined voice and data loop originates from CLECs Collocation

G423 Common Area Spiitter Collocation

#4231 if CLEC elects to have POTS splitters instailled in Qwest Wire
Genters via Common Area Splitter Collocation. the POTS splitters will be instatled
i those Wire centers in one of the following locations: (a)in a relay rack as close
o CLEC's DS0 termination points as possible; (b) on an ICDF to the exten! such
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a frame 1s available; or (c) where options (a) and (b) are not available, or in Wire
Centers with network access line counts of less than 10,000, on the Cosmic/MDF
ar m some other appropriate location such as an existing Qwest relay rack or
by CLEC either may purchase POTS splitters or have Qwest purchase the
POTS splitters subject to full reimbursement of the cost of the POTS splitters plus
any pass through actual vendor invoice costs, including but not limited to, taxes,
shiipping and handling, and any similar charges assessed on Qwest by vendaors
in connection with the purchase of POTS splitters. The POTS splitters must meet
the requirernents for Central Office equipment Collocation set by the FCC. Qwest
will be responsible for installing and maintaining the POTS splitters, but CLEC will
iase the POTS splitters to Qwest at no cost. Qwest may co-mingle the POTS
aplitters shelves of different CLECs in a single relay rack or bay. Qwest will not
ue responsible for shortages of POTS splitters or Qwest's inability to obtain
POTS splitters from vendors, if acting as purchasing agent on behalf of CLEC.

24232 Two ITPs and four TIE Cables will be needed to connect the
POTS splitters to the Qwest network. One TP will carry both voice and data
traffic from the COSMIC/MDF loop termination, to an appropriate ICDF. From
this frame, one TIE Cable will carry both voice and data traffic to the POTS
splitter. The voice and data traffic will be separated at the POTS spilitter, and the
separated voice and data traffic will be routed to the ICDF via separate TIE
Cables (i.e., the second and third TIE Cables). At the ICDF, the data traffic will
ve routed to CLEC's Collocation area via a fourth TIE Cable, and the voice traffic
will be routed to the COSMIC/MDF switch termination, via a second ITP. CLEC
can also elect a direct connect option pursuant to the Collocation Section of this

Agreement.

8.4.23.3 Qwest will provide the cabling used for TIE Cables between the
POTS spiitter and the ICDF. The POTS Splitter Tie Cable Connection Charge
will apply.

9.4.2.3.4 The demarcation point between Qwest’s network and CLEC's network
will be at the place where the data loop leaves the POTS splitter on its way to
CLEC's Coltocated equipment.

Line Sharing Deployment

G431 New applications for installation of POTS splitters will be processed in the
manner outlined in the Collocation Section for Cageless or Common Collocation.

9432 CLEC may submit applications for additional DSO TIE Cable terminations
andfor reclassifications to support Line Sharing. Qwest will process any such
applications for augmentation and/or reclassification of DSO TIE Cable terminations
under intervals as outlined below in this Section.

8433 Augmentation intervals will be thirty (30) days, subject to the following
warms and conditions identified below:

1 5.6 Template Agreement, 03-16-2001 123
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The forecast must include, at a minimum, the following:

The Month in which each application will be sent:

Tha Wire Center by common name for each application;

Type of terminations required for each leve! of connection; and
VWhether the termination types are the same as existing or, if
ffarent. what numbering is requested on the block.

The interval for reclassification will be fifteen (15) days, subject to
wing terms and conditions. i requested reclassification engineering
» moaddiional requirements for DSO TIE Cable termination or TIE Cable
wt e interval will default to thirty (30) days.

i an application for augmentation is not included in the above
He application will default to the augmentation interval found in the
on Section.

IR in the event CLEC, or Qwest acting as purchasing agent for
8 unable to precure any equipment needed to complete all work required
mons submdted to Qwest by CLEC, including but not limited to, POTS

or cabling, Qwest will install the subject equipment when it becomes
e I Qwest s acting as purchasing agent for CLEC and is unable to
juipment to complete all work in a timely manner, CLEC may provide
1 with the subject equipment. CLEC will be notified by Qwest of the
ired material on-site date for the affected Wire Center(s) and CLEC will have
{£1 business days to determine if it will be able to provide the subject
aaprnent in advance of the material on-site date. If CLEC does not notify Qwest

riling of s intent to provide the subject equipment within this twa (2) business
Ay penod, or i the subject equipment in a timely manner. Qwest will instal the
eownment when available.

Bents
Recurring Rates for Shared Loop

Shared Loop Charge - A manthly recurring charge for the use of
Loop will apply.

4
- B

O&S Charge - A monthly recurring charge to recover upgrades to
vl Operational Support Systems required to accommodate Line Sharing will

.4 P Hon-Recurring Rates for the Shared Loop

P42 Basic Installation Charge for Shared Loop -~ A non-recurring

sernent, 03-16-2001 124
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&

I+ Shared Loop instalied will apply.

# CLEC requests conditioning of a Shared Loop, a non-recurring
s specifiad in Exhibit A will apply for removal of load coils and
s If the conditioning significantly degrades the voice services
he poind it is unacceptable to the end user, CLEC shall pay the
g in Exhibit A to recondition the loop.

Mur-Recuring Rates for Tie Cable Reclassification

canik

Raclagsification Charge — A non-recurring charge will apply, based
wi materiols for reclassification of existing TIE cable capacity, by among
welnssification of existing TIE cables for Line Sharing, frame
any other work performed between CLEC's Collocation and the
chatribution frame required to provision Line Sharing.

Mure-Recurning Rates for Maintenance and Repair

Pd 4 Trouble Isolation Charge — A non-recurring charge for Trouble
vl be applied in accordance with the Support Functions — Maintenance
r Gection.

< Addditienal Tesling ~ CLEC may request Qwest to perform additional
and Quest may decide to perform the requested testing on a case-by-
+ A non-recurring charge will apply in accordance with Exhibit A

Rates for Cammon Area Splitter Collocation

51 Splitter Shelf Charge - This charge recovers installation and
g maintenance associated with splitter installation, bay installation, lighting

&l suppon structures and grounding charge for splitters either in a bay,
w i0F, or oo the MDF/COSMIC. These are both recurring and non-recurring

&
ik

POTS Splitter Charge — A non-recurring charge will apply for the
wch POTS splitter purchased by Qwest on behalf of CLEC. This charge

¢ tha cost of the POTS splitter, plus any associated costs incurred by
ki orders the POTS splitter.

Engineering ~ A non-recurring charge will apply for the planning
neering associated with placing POTS splitters in the Central Office,
i@ by, on the IDF, or on the MDF/COSMIC

Splitter TIE Cable Connections Charge — A non-recurring charge
t of each TIE Cable connected to the POTS splitters.  This charge

b
& cabies and associated blocks per 100 pair between the POTS
e rngrmediate distribution frame or splitter bay.

23

The rates for each of the aforementionaed Line Sharing rate elements are
W All of these rates are interim and will be subject to true up based
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wead to permanent rates or permanent rates established in a Line
Ing conducted by the Commission. In the event interim rates are
Lmmission before permanent rates are set, the interim rates set
e changed to reflect the interim rates set by the Commission;

up will be performed until mutually agreed to permanent rates are
manant rates are set established by the Commission.

) o
% YR

wy Procoss

S

ad Loop

11 At a part of the pre-order process, CLEC can access loop

toristic information through the Loop Information Tool described in the
it Functions Section. CLEC will determine, in its sole discretion, whether to
w MUNE across any specific copper loop. Qwest and CLEC will work
o madify the Loop Information Tool to better support Line Sharing.
shak accept the risk that the loop selected may not be suitable for
o1 the type of xDSL service CLEC seeks to provide.

51 2 The appropriate Splitter Meet Points dedicated to the POTS
will be provided on the Line Sharing Actual Point of Termination (APOT)
fermy gne day prior to the ready for service date or at an interval ordered by
svTission or further agreed to by Qwest and CLEC in writing. CLEC will
o the LSR, the appropriate frame terminations which are dedicated to
FOTS aphtters.  Qwest will administer all Cross connects/jumpers on the
¥ HGAADF and ICDF,

Basic Installation "lift and lay” procedure will be used for all Shared
wders. Under this approach, a Qwest technician "lifts" the Loop from its
wrmmation in a Qwest Wire Center and “lays" it on a new termination
g 1o CLEC's Collocated equipment in the same Wire Center.

514 Qwest will provision the Shared Loop within the standard
witiunidled loop provisioning interval as defined in Exhibit C.

#4 8 15CLEC shall not place initial orders for Shared Loops until all
nragirdclure work necessary to provision Line Sharing in a given Qwest Wire

. ncluding, but not limited to, POTS splitter installation and TIE Cable
cation or augmentation has been completed. Upon CLEC request at
ime. including before placing an order, Qwest will arrange for a wire center
wakinrough 1o verify the line sharing installation including APOT Information and

3

3.0
A

@ databases, wiring and stenciling in the Qwest wire center.

Prior to placing an LSR for Shared Loop, CLEC must obtain a

P Agtherization from the end user customer in accordance with the Proof
athorizaton Section.

Common Area Splitter Collocation

bgreament, 03-16-2001 128
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5.2.1 This Section only applies to situations where CLEC orders
rent of the splitter in a common area.

522 NMew POTS splitter shelves may be ordered via a single
station application form and quote preparation fee. Standard intervals as
camained in Exhibit C will apply.

4523 New POTS splitter shelves may be ordered with an existing
Lofiocation.  CLEC must submit a new Collocation application form and the
apphcable fee to Qwest.  Standard Cageless and/or Common Collocation
ntervals as contained in Exhibit C will apply.

L4 B3 TIE Cable Reclassification

d4.531 To the extent CLEC has existing DSO TIE Cable terminations
axtending from an intermediate distribution frame to its Collocation space, CLEC
may request that these existing DSO TIE Cable terminations be reclassified for
whe with Line Sharing. CLEC shall request such reclassification through the
same process used o order new terminations.

2.4.6 Bepalr and Maintenance

Qwest will allow CLEC to access Shared Loops at the point where the
g voice and data loop is cross-connected to the POTS splitter.

Qwest will be responsible for repairing voice services provided over
P Leops and the physical line between network interface devices at end user
& and the point of demarcation in Qwest Wire Centers. Qwest will also be
bl for inside wiring at end user premises in accordance with the terms and
ong of inside wire maintenance agreements, if any, between Qwest and its end
CLEC will be responsible for repairing data services provided on Shared Loops
and s entitled to test the entire frequency range of the loop facility. Qwest and CLEC

ach will be responsible for maintaining its equipment. The entity that controls the POTS
Hers will be responsible for their maintenance.

9.4.6.3 Qwest and CLEC will continue to develop repair and maintenance

proceduras for Line Sharing and agree to document final agreed to procedures in a
mithods and procedures document that will be made available on Qwest's website:
Min: vww. qwest com/wholesale/productsServices/irrg/TABL1-0.html.  In  the interim,
Gwest and CLEC agree that the following general principles will guide the repair and
mpnienance process for Line Sharing.

24831 If an end user complains of a voice service problem that may be
related o the use of a Shared Loop for data services, Qwest and CLEC will work
tegether with the end user to solve the problem to the satisfaction of the end user.
Qwest will not disconnect the data service provided to an end user over a Shared
Loop without the written permission of CLEC unless the end user's voice service
% 30 degraded that the end user cannot originate or receive voice grade calls
andjor the end user authorizes Qwest to disconnect the data service. Qwaest will

48 Template Agreement, 03-16-2001
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- CLEC whenever this occurs upon voice trouble ticket closure.

Gwaest and CLEC are responsible for their respective end user
x5t and CLEC will have the responsibility for resolution of any service
artis) imtialed by their respective end users.

%3 Qwest will test for electrical faults (e.g. opens, and/or foreign
1} on Shared Loops in response to trouble tickets initiated by CLEC. When
tickets are initiated by CLEC, and such trouble is not an electrical fault
2.4 opens, shorts, and/or foreign voltage) in Qwest's network, Qwest will assess
CLEC the TIC Charge.

B48B34 When trouble reported by CLEC is not isolated or identifiec by
s far electrical faults (e.g. opens, shorts, and/or foreign voltage), Qwest may
petform additional testing at the request of CLEC on a case-by-case basis.
CLEC may request that Qwest perform additional testing and Qwest may decide
net W perform requested testing where it believes, in good faith, that additional
lesting Is unnecessary because the test requested has already been performed
or piherwise duplicates the results of a previously performed test. In this case,
Cawesl will provide CLEC with the relevant test results on a case-by-case basis.
i this additional testing uncovers electrical fault trouble (e.g. opens, shorts,
andfor foreign voltage) in the portion of the network for which Qwest is
responsible, CLEC will not be charged by Qwest for the testing. If this additional
testing uncovers a problem in the portion of the network for which CLEC is
responsible, Qwest will assess the appropriate miscellaneous charge.

Ry When PQOTS splitters are installed in Qwest Wire Centers via Common
Spiitter  Collocation, CLEC will order and install additional splitter cards as
y {0 increase the capacity of the POTS splitters. CLEC will leave one unused,

philtter card in every shelf to be used for repair and maintenance untit such time as
wid must be used Lo fill the shelf to capacity.

When POTS splitters are installed in Qwest Wire Centers via standard
ton arrangements, CLEC may install test access equipment in its Collocation
in those Wire Centers for the purpose of testing Shared Loops. This equipment
must meet the requirements for Central Office equipment set by the FCC in its March 31

EXY

PG Grder in CC Docket No, 98-147.

1

R Qwest and CLEC will work together to address end user initiated repair
ragquesis and to prevent adverse impacts to the end user.

Other

Qwest and CLEC agree to work together to address and, where
sary and possible, find solutions for the following Line Sharing implementation
smsues (1) the development of an effective phased process for handling CLEC orders for
e HUNE, which reflect different end user action scenarios including but not limited to:
#04 user changes or disconnects data service provider and/or end user orders new
vaste and data service simultaneously; (i) Qwest's ability to handle the existing and

+.G Templale Agreement, 03-16-2001 128
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2 volume of CLEC orders for the HUNE: (iii) Qwest's ability to make loop
nents for the existing and forecasted volume of CLEC orders for the HUNE; (iv)
bty of Qwest and CLEC to coordinate repairs; (v) the experience and education of
ed Loop end user; (vi) CLEC's forecasts of HUNE orders; and (vii) the process
for senditioning Shared Loops by removing load coils and excess bridged taps; and (viii)
the abiity of CLEC to order a HUNE to serve end users over fiber-fed loops, including
wops comprised of digital loop carrier facilities.

&8  Network Interface Device (NID)

2.5%1 Description

I8 defined as any means of Interconnection of end-user customer premises wiring to
umbart LEC's distribution plant, such as a cross connect device used for that purpose.
"t LEC shall permit a requesting Telecommunications Carrier to connect its own
Higgs 1o on-premises wiring through the incumbent LEC's network interface device, or at
1 technically feasible point. The NID then carries with it all features, functions and
#iex of the facilities used to connect the loop distribution plant to the customer premises
Hzss of the particular design of the NID mechanism. The modular NID is divided
' components one containing the over-voltage unit (protector), buried service wire and
rals, the other containing the end user's inside wire, the inside wire terminals and a
T piug which connects the inside wire to the dial tone source. The non-modular NID is &
sf bleck with the inside wire terminated directly on the dial-tone source. The NID
» @ protective ground connection, provides protection against lightning and other high
surges and is capable of terminating cables such as twisted pair cable. If CLEC orders
led Loops on a reuse basis, the existing drop and Qwest's NID will remain in place and
wrtinue o carry the signal to the end user's equipment.

8.8.% Terms and Conditions

8521 CLEC can use the existing Qwest NID to terminate its drop if space
permits, otherwise a new NID or other technically feasible Interconnection point is
required. If CLEC installs its own NID, CLEC may connect its NID to the Qwest NID by
placing a cross-connect between ths two (2).  When provisicning a NID to NID
connectian, CLEC will isolate the Qwest facility in the NID by unplugging the modular
urit. I CLEC requires that a non-modular unit be replaced with a modular NiD, Qwest
will perform the replacement and charges will be assessed for the NID and for the time
associated with the request. If CLEC is a facility based provider up to and including its
NID. the Qwest facility currently in place, including the NID, will remain in place. At no
time should either Party remove the other Party's facilities from the other Party's NID.

9.5.2.1.1 Qwest shall allow CLEC to connect its loops directly to Qwest's
NID enclosures that have additional Space and are not used by Qwest or any
other Telecommunications Carrier to provide service to the premises. These
connections cannot be made in a splice case and such connections must be in
compliance with the appropriate sections of FCC 88-57, NESC Sec. 315, and
NEC Sec. 800-30. CLEC agrees to pay for the use of the Qwest NID in
accordance with the schedules set forth in Exhibit A of this Agreement.
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25212 Qwest shall allow CLEC to use all features and functionality of the
fawast NID mncluding any protection mechanisms, test capabilities, or any other
capatiiitios now existing or as they may exist in the future.

25213 Where environmental conditions permit, either Party may remove
e nside wire from the NID and connect that wire to that Party’s own NID.

35214 CLEC may enter the subscriber access chamber or “"end user
wustomer side” of "dual chamber” NID enclosures for the purpose of NID to NID
monnections.

25215 Upon CLEC request, Qwest will make other rearrangements to the

miside wire terminations or terminal enclosure on a time and materials cost basis
‘¢ be charged to the requesting CLEC. Such charges will be billed to the
requesting CLEC.

Qwest will retain sole ownership of the Qwest NID and its contents on
s side. Qwast is not required to proactively conduct NID change-outs, on a wide
basis. However, Qwest will change the NID on an individual request basis by
. Qwestis not required to inventory NID locations on behalf of CLEC.,

23

$.53 Rate BElaments

ERC if CLEC requests a non-modular unit to be replaced with a modular NID,
will do so. Charges will be assessed for the NID and the technician's installation
ard trgvel time.  Any costs associated with Qwest's connection of CLEC’s NID to
3 MID will be charged to CLEC. Thisis a nonrecurring charge and is contained in
wxbitdt A of this Agreement.

@552 Recurring rates for the single tenant NID are contained in Exhibit A of this

agreament, If CLEC orders an Unbundled Loop, the recurring NID rate is included as
art of the Unbundled Loop rate.

.54 Ordering Process

2841 When CLEC submits an LSR for an Unbundled Loop, CLEC will indicate
i the Loop Service form if a modular NID is required at the end user's locaticn. Stand-
e MIDs are ordered using the remarks section of the LSR form. Ordering processes

and instatlation intervals are contained in the Support Functions Section of this
sgrisarnent,

H Qwest is dispatched to a lecation and finds the existing protector in a
iisrepair, the protector will be replaced with a new modular NID at no cost to
{Qwest is dispatched to an end user's location on a maintenance issue and

- the modular NID to be defective, Qwest will replace the defective element or, if
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air. the entire device. Maintenance and Repair processes are contained in
it Functions Section of this Agreement.

84 Unbumdied Dedicated Interoffice Transport (UDIT)

de access to Unbundled Dedicated Interoffice Transport (UDIT) in a non-

844 Lescription

i1 Unbundied Dedicated Interoffice Transport (UDIT) provides CLEC with a
etement of a single transmission path between Qwest end offices, Serving Wire
or tandem swilches in the same LATA and state. A UDIT can also provide a
vaen ong CLEC in one Qwest Wire Center and a different CLEC in another
- Wire Center. Extended Unbundled Dedicated Interoffice Transport (EUDIT)

the CLEC with a bandwidth specific transmission path between the Qwest
Wire Center to the CLEC's Wire Center or an IXC’s point of presence located
sarme Qwest Serving Wire Center area. UDIT is a distance-sensitive, flat-rated
apecific interoffice transmission path designed to a DSX in each Qwest Wire
w Chwest shall allow CLEC to access UDIT that is a part of a Meet Point
ent between Qwest and another Local Exchange Carrier if CLEC has
nnection agreement containing access to UDIT with the connecting
shange Carrier at the determined Meet Point. Qwest rates, terms and
s shall apply to the percentage of the route owned by Qwest. EUDIT is a
7. bandwidth-specific interoffice transmission path. EUDIT and UDIT are
5 i3 US0 through OC-192 bandwidths and such higher capacities as evolve over
ere faciities are available. CLEC can assign channels and transport its choice of

i 3

& Specifications, interfaces and parameters are described in Qwest
Pyblication 77389,

e T ¥

An unbundled multiplexer is offered as an optional stand-alone element
@t with UDIT. A 3/1 multiplexer provides CLEC with the ability to multiplex the
736 Mbps signal to 28 DS1 1.544 Mbps channels. The 3/1 multiplexer, in
ton eathy an 1TP, provides a DS3 signal terminated at a demarcation point and 28
% lerminated at a demarcation point. A 1/0 multiplexer provides CLEC with
multiplex the DS1 1.544 Mbps signal to 24 DS0 64 Kbps channels. The 1/0
xer provides a D31 signal terminated at a demarcation point and 24 DS0 signals
¢ al a dernarcation point. SONET add/drop multiplexing is available on an ICB

s where {acilities are available and capacity exists.

]
Fup

Tarms and Conditions

To the extent that CLEC is ordering access to a UNE Combination,

3 combinations of UDIT and EUDIT, Qwest will perform requested and necessary
nections between UNEs in the same manner that it would perform such cross-
ang for its end user customers or for itself. if not ordered as a combination,
% responsible for performing cross connections within its Collocation or other

131
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emnarcation poaints between UNE's and ancillary or finished
swon design work including regeneration requirements for such

s-connechons will not be required of CLEC when CLEC orders a
ransport element from one point to another.

. sl order alt mulliplexing elements (if it chooses the multiplexing
o reguirements with its initial installation for the 3/1 multiplexer,
515 and the settings on the multiplexer cards. If options are not
Fon the order by CLEC, the order will be held until options are
0 multiplexer, the low side channels may be ordered as needed.
heation charges are assigned as channels are ordered.

/it the  exceplion of combinations provided through the UNE
+ Secton, CLEC may utilize any form of Collocation at both ends of the
alan 1% required at only one end of EUDIT. When UDIT and EUDIT are
27 1o form @ single transmission path, Collocation at the Qwest Serving
i nol required. If regeneration is required only between the UDIT or EUDIT
st (e DSX panel or equivalent) and CLEC's Collocation, CLEC must
rration pursuant to this Section and the charges listed in Exhibit A will

CLEC shall not use unbundled interoffice transport as substitutes for
o Acoess Services, except to the extent CLEC provides such services
cugtomers in association with local Exchange Services or to the extent

meet the significant amount of local exchange traffic requirement set
Sl

For D81 EUDIT, Qwest may provide existing copper to the CLEC's
Yire Corder. For EUDIT above DS1, Qwest provides an optical interface at the
asled by CLEC,

Al the terminating location for each EUDIT, space shall be provided to
+ the necassary termination equipment.

ELEDIT cannot traverse a Qwest Wire Center.

Hate Eloments

£81 UDIT rates are contained in Exhibit A of this Agreement and include
rify stements,

D81 Transport Termination (Fixed) Rate Element. This recurring
et provides a 1.544 Mbps termination at a DSX or DCS.  In addition to

312 DS1 Transport Facilities (Per Mile) Rate Element. This recurring
:ment provides a transmission path of 1.544 Mbps between Qwest Wire
5 This is a mileage sensitive element based on the V&H coordinates of
* UDIT. The mileage is calculated between the originating and terminating

s Agrasment, 03-16-2001 132
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E%i EUDIT Facility Rate Element. This recurring rate element
mission path of 1.544 Mbps between a Qwest Wire Center and
-’“z o (XC point of presence. This is a non-distance sensitive rate

31 Non-Recurring Charge.  One-time charges apply for a specific
ty associated with installation of the DS1 service.

351 EUDIT Non-Recurring Charge. This one-time charge applies

o

roific work aclivity associated with the installation of a DS1 EUDIT

Lo D83 Transport Termination (Fixed) Rate Element. This recurring
mamerd provides a 44.736 Mbps termination. In addition to the fixed rate
a por-mile rate element, as described below, also applies.

, 083 Transport Facilities (Per Mile) Rate Element. This recurring
riste it provides an interoffice transmission path of 44.736 Mbps between
{ Wire Centers. This is a mileage sensitive element based on the V&H
ates of the DS3 UDIT. The mileage is calculated between the originating

D53 EUDIT Facility Rate Element. This recurring rate element
¥ transrnigsion path of 44.736 Mbps between a Qwest Serving Wire
&rr C,LE.'.C servmg Wire Center or 1XC point of presence. This is a non-

T

GB3%24 D83 Non-Recurring Charge. One-time charges apply for a
peilic work activity associated with installation of the DS3 service.

: D83 EUDIT Facility Non-Recurring Charge. This one-time charge
, fm the specific work activity associated with the installation of a DS3
T Facility,

D380 UDIT rates are contained in Exhibit A of this Agreement and include
gy slemants:

o e
Ll ,rs.) 1

DS0 Transport Termination (Fixed) Rate Element. This recurring
i glement provides a 64 Kbps termination.  In addition to the fixed rate
i, @ per-mile rate element, as described below, also applies.

DS0 Transport Facilities (Per Mile) Rate Element. This recurring
: glernent provides a transmission path of 64 Kbps between Qwest Wire
-anters. Thus is a mileage sensitive element based on the V&H coordinates of
ne DEG UDIT. The mileage is calculated between the originating and terminating

agresment, 03-15-2001 133
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D80 Mon-Recurring Charge.  One-time charges apply for a
vk activity associated with installation of the DSO service.

JOIT rates are contained in Exhibit A of this Agreement and include

GC-3 Transport Termination (Fixed) Rate Element. This recurring
1 provides a 155.52 Mbps termination.  In addition to the fixed rate
. @ per-mile rate element, as described below, also applies.

OC-3 Transport Facilities (Per Mile) Rate Element. This recurring
@nt provades a transmission path of 155.52 Mbps between Qwest Wire
‘i’hm as & distance sensitive element based on the V&H coordinates of

3 UDIT The mileage is calculated between the originating and
e offices.

343 OC-3 EUDIT Facility Rate Element. This recurring rate element

‘s @ transmission path of 155.52 Mbps between a Qwest Serving Wire
art GLEC's serving Wire Center or IXC point of presence. This is a non-
¢+ sensitive element.

4 OC-3 Non-Recurring Charge.  One-time charges apply for a
< work activity associated with installation of the OC-3 service.

$ % OC-3 EUDIT Facility Non-Recurring Charge.  This one-time
a8 anphes for the specific work activity associated with the installation of an
3 EUDIT Facility,

C-12 UDIT rates are contained in Exhibit A of this Agreement and
ot elements:

i H 1 OC-12 Transport Termination (Fixed) Rate Element. This
z*;, f:;m:’: glement provides a 622.08 Mbps termination. in addition to the

! OC-12 Transport Facilities (Per Mile) Rate Element.  This
g rate element provides a transmission path of 622.08 Mbps between
xst Wire Centers. This is a distance sensitive element based on the V&H

nates of the OC-12 UDIT. The mileage is calculated between the
gung and terminating offices.

GC-12 EUDIT Facility Rate Element. This recurring rate element
*% & lransmussion path of 622.08 Mbps between a Qwest Serving Wire

: mfl CLEC's serving Wire Center or IXC point of presence. This is a non-
2 sensitive element

b OC-12 Non-Recurring Charge. One-time charges apply for a
-wetrk aclivity associated with installation of the OC-12 service.
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OC-12 EUDIT Facility Non-Recurring Charge. This one-time
toplies for the specific work activity associated with the installation of an
2 EUDIT Facility.

Low Side Channelization (LSC) Charge. A recurring charge for low side
s channel cards and settings at each end of the DSO UDIT.

31 Multiplexing rates are contained in Exhibit A of this Agreement, and
i Tollowing:

PRTA Recurring  Multiplexing Charge. The D83 Central Office
xer provides de-multiplexing of one DS3 44,736 Mbps to 28 1.544 Mbps

2 Nor-recurring Multiplexing Charge. One-time charges apply for a
¢ work activity associated with installation of the Multiplexing service.

143 Multiplexing rates are contained in Exhibit A of this Agreement, and
e following charges:

X Recurring  Multiplexing Charge. The DSO Central Office

wiptoxer provides de-multiplexing of one DS1 1.544 Mbps to 24 64 Kbps
ialeacy

Non-recurring Multiplexing Charge. One-time charges apply for a
ihe work aclivity associated with installation of the multipiexing service,
thing low side channelization of all 28 channels.

l.ow Side Channelization (LSC). A recurring charge for low side

: xeged channel cards and settings plus a non-recurring charge for each
swividual channelization provisioning.

Rearrangement rates are contained in Exhibit A of this Agreement.

Ordering Process

Grdering processes and installation intervals are as follows:

4 1L TUDIT is ordered via the ASR process. Ordering processes are
Haired in the Support Functions Section of this Agreement.

71 Researved for Future Use

The interval will start when Qwest receives a complete and accurate
Access Service Request (ASR). This date is considered the start of the
installation interval if the order is received prior to 3:00 p.m. The
installation interval will begin on the next business day for service

ment, 03-16-2001 2~
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requests received after 3:00 p.m. The installation intervals have been
established and are set forth in Exhibit C to this Agreement.

ERS R Subsequent changes to the quantity of services on an existing order will
require a revised order. Also, additional charges apply for the following
modifications to existing orders unless the need for such change is
caused by Qwest:

aj Service date changes;
) Partial cancellation;
¢ Design change; and

) Expedited order.

6414 An order may be canceled any time up to and including the service

o

date. Canceliation charges will apply.

298415 Definitions of the most common critical dates that occur during the

ordering and installation process are included in the Definitions Section of this
Agresment.

i UDIT is ordered with basic installation. Qwest will install the UDIT
Tiding connections to CLEC demarcation point and will notify CLEC when the work
ity ts complete.

UDIT 3/1 multiplexing is provisioned as a complete system with
ations at the demarcation point and all multiplexing cards. CLEC must order
sngs for all cards at the time of the muitiplexing request.

]

4 For UDIT 1/0 multiplexing, the high side is fully provisioned with the order.
iow side is provisioned when low side channels are ordered. Optional card settings
- selacted by CLEC at the time of the DSO order.

46.4.5 Qwest will perform industry standard tests when installing UDIT service.
G648 Reserved for Future Use

Maintenance and Repair

98559 The Parties will perform cooperative testing and trouble isolation to

ify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
Heesses are contained in the Support Functions Section of this Agreement.

Roarrangement
$.6.6.1 CLEC can submit requests through the ASR process to move or

rearrange UDIT or EUDIT terminations on CLEC's demarcation point or to change UDIT
or EUDIT options. These rearrangements are available through a single office or dual
office request.  Single office rearrangements are limited to the change in options or
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st of terminations within a single Wire Center. Dual office rearrangements are
¢ to change options or movement of terminations in two (2) Wire Centers.
rranigement is only available for in-place and working UDITs or EUDITs.

52 The rearrangement of terminations or option changes are completed as
- “uneoordinated change” (basic request) and will be completed within the normal
sals outlined in Exhibit C. If CLEC desires a coordinated rearrangement of
wations or option changes, additional labor installation as identified in Exhibit A shall
appiy.

GHE3 CLEC will submit an ASR with the rearrange USOC and appropriate
wrmination information (e.g. CFA) or NC/NCI codes (Network Channel Codes/Network
Lhonnel Interface Codes).

Uinbundled Dark Fiber
Bescription

%.7.1.1 Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or
sirangs thal connects two points within Qwest's network. UDF is a single transmission
path between two Qwest Wire Centers, or between a Qwest Wire Center and a CLEC
Wire Cerder, or between a Qwest Wire Center and either an appropriate outside plant
structure or an end user customer premises in the same LATA and state. UDF exists in
thrae (3) distinct forms: (a) UDF Interoffice Facility (UDF-IOF), which constitutes an
deploved route between two Qwest Wire Centers; and (b) UDF-Loop, which constitutes a
deployed loop or section of a deployed loop between a Qwest Wire Center and an end-
yser customer premises; and (c) Extended UDF (E-UDF) which constitutes a deployed
ronite hetweern a Qwest Wire Center and a CLEC Wire Center. Deployed Dark Fiber
facilities shall include Dark Fiber Qwest has obtained with capitalized Indefeasible Right
10 Lise (IRUs) or capitalized leases that do not prohibit Qwest's ability to provided access
oy another person or entity.

Tarms and Conditions

G@.7.21 Qwest will provide CLEC with non-discriminatory access to UDF in
accordance within this Section. Qwest will provide UDF of substantially the same quality

as the fiber facilities that Qwest uses to provide retail service to its own end user
CUSOMmers,

S

3. 7.2, Reserved for Future Use.
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$.7.2.3 Qwest will provide CLEC with access io deployed Dark Fiber facilities.
CLEC shall be responsible for obtaining and connecting electronic equipment, whether
light generating or light terminating equipment, to the Dark Fiber. Qwest will not remove,
and CLEC shall be permitted to use, regenerating equipment that already exists in mid-
span.
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9724 Qwest will provide Unbundled Dark Fiber to CLEC in increments of two
{2} strands (by the pair). In addition, after May 31, 2001, Qwest will provide UDF to
CLEC in increments of one (1) strand. CLEC may cbtain up to twenty five percent (25%)
of available dark fibers or four (4) dark fiber strands, whichever is greater, in each fiber
cable segment over a twelve (12) month period. Before CLEC may order additionai UDF
on such fiber cable segment, CLEC must demonstrate efficient use of existing fiber in
gach cable segment. Efficient use of interoffice cable segments is defined as providing a
minimum of OC-12 termination on each fiber pair. Efficient use of loop fiber is defined as
providing a minimum of OC-3 termination on each fiber pair. Efficient use of E -UDF 15
defined as providing a minimum of OC -3 termination on each fiber pair. CLEC may
designate five percent (5%) of its fibers along a fiber cable segment, or 2 strands,
whichever is greater, for maintenance spare, which fibers or strands are not subject to
the termination requirements in this paragraph.

9.7.25 Qwest shall not have an obligation to unbundle Dark Fiber in the following
circumstances:

9.7.2.5.1 Qwest will not unbundle Dark Fiber that Qwest ulilizes for
maintenance or reserves for maintenance spare for Qwest's own use., CQweas!
shall not reserve more than five percent (5%) of the fibers in a sheath, or two (2}
strands, whichever is greater, for maintenance or maintenance spare for Qwest's
own use.

9.7.252 Qwest will not be required to unbundle Dark Fiber if Cwest
demonstrates to the Commission by a preponderance of the evidence that such
unbundling would create a likely and foreseeable threat to its ability ¢ meet is
carrier of last resort obligations as established by any regulatory authority, Qwest
shall initiate such proceeding within seven (7) calendar days of denying CLEC's
request (by written notice) to unbundle dark fiber where such fiber is available. in
this proceeding, Qwest shall not object to using the most expeditious procedure
available under state law, rule or regulation. Qwest shall be relieved of iis
unbundling obligations, related to the specific Dark Fiber at issue, during the
pendency of the proceeding before the Commission. If Qwest fails 1o initiate such
proceeding within such seven (7) day period, CLEC's request to unbundle Dark
Fiber shall be reinstated and the ordering and provisioning processes of this
Section shall continue.

9.7.2.6 Qwest will provide CLEC with access to the deployed Dark Fiber in iis
netwark in either single-mode or multi-mode. During the inquiry process, Qwest will
inform CLEC of the availability of single-mode and multi-mode fiber.

9.7.27 Specifications, interfaces and parameters for Dark Fiber are described in
Qwest's Technical Publication 77383.

9.7.2.8 CLEC is responsibie for trouble isolation before reporting trouble io
Qwest.
9729 CLEC shall not use UDF as a substituie for special or swilched access

services, except to the extent CLEC provides “a significant amount of local exchange
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traffic” to its end users over the UDF as set forth by the FCC.

9.7.2.10 Upon thirty (30) calendar days notification to CLEC, Qwest may initiate 2
proceeding to reclaim Dark Fiber strands from CLEC that were not serving end user
customers at the time of Qwest's notice to CLEC. In such proceeding, Qwest shait have
the burden to prove that Qwest needs such fiber strands in order to meet its carrier of
last resort obligations as established by any regulatory authority. In such proceeding,
CLEC shall not object to using the most expeditious procedure available under stale law,
rule or regulation. CLEC shall be entitled to retain such strands of UDF for any purpose
permitted under this Agreement during the pendency of the proceeding before the
Commission; provided, however, that such use shall be at CLEC's scole risk of any
reclamation approved by the Commission, including the risk of termination of service 1o
end user customers. CLEC may designate five percent (5%) of its fibers along a fiber
cable segrnent, or 2 strands, whichever is greater, for maintenance spare, which fibprs oo
strands are not subject to the reclamation requirements in this paragraph.

9.7.2.11 Reserved for Future Use.

9.7.212 CLEC must have established Collocation or other technically feasile
means of network demarcation pursuant to this Section at both terminating paints of tha
UDF-IOF or at the Serving Wire Center of either the UDF-Loop or the E -UDF unigss
ioop and transport combinations are ordered. Qwest will provide fiber cross connects at
the serving Wire Center to connect UDF-Loop or E-UDF with the UDF-IOF if such
elements are ordered in combination. No Collocation is required in intermediate Central
Offices within a UDF or at Central Offices where CLEC's UDFs are cross connected.
CLEC has no access to UDF at those intermediate Central Offices.

9.7.2.12.1.  CLEC-to-CLEC connections with UDF for the mufual exchange of
traffic is permissible pursuant to the provisions in this Section.

9.7.2.13 For UDF-Loop, CLEC is responsible for all work activities at the end-user
premises. All negotiations with the premises end-user and or premises owner are solaly
the responsibility of CLEC.

9.7.2.14 For a UDF-Loop terminating at an existing end-user premises FDP,
Qwest will provide to CLEC an optical "jumper", noi to exceed 30 feel in lengih.
connected to the Qwest UDF-Loop FDP.

9.7.2.15 The Remote Collocation provisions and § 9.3.8.1. of this Agreemen! apply
where CLEC needs to gain access to UDF at an outside plant structure.

9.7.2.16 CLEC will incur all costs associated with disconnecting the UDF from its
side of the netwark demarcation point.

9.7.2.17 Qwest and CLEC will jointly participate in continuity testing within the
provisioning interval established in Exhibit C. Qwest and CLEC must coordinate on the
date and time for this continuity testing. As part of their respective duties regarding this

continuity test, Qwest shall furnish a light detector at one termination point of the WD,
and CLEC shall furnish light generating equipment at the other termination point of the

Quwest Version 3.6 Template Agreement, 03-16-2001 135
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LIDF a8 described below:

g72171 UDF-IOF: Qwest and CLEC shall mutually agree on the Wire Center
at which Qwest must provide a light detector and the Wire Center at which CLEC
srusl provide light generating equipment.

Q72172 UDF-Loop: Qwest will provide the light detector at the serving Wire
Genter, and CLEC will provide the light generating equipment at the appropriate
outside plant structure or end-user customer premises.

872173 E-UDF: Qwest will provide the light detector at the serving Wire
Center, and CLEC will provide the light generating equipment at the CLEC Wire
Center.

£3

47218, If, within ten (10) days of the date Qwest provisioned an order for UDF,
CLEC demonstrates that the UDF pair(s) provisioned over requested route do not meet
the minirmum parameters set forth in Technical Publication 77383, and if the trouble is in
ihe Qwest UDF facility, not due to fault on the part of CLEC, then Qwest will at no
additional cost, attempt to repair the UDF as it relates to Qwest cross-connects and
mpers.  If Qwest cannot repair the UDF to the minimum parameters set forth in
Technical Publication 77383, Qwest will replace the UDF if suitable UDF pair(s) are
avaitable, at no additional non-recurring charge. If Qwest cannot replace the UDF upon
raceipt of a CLEC disconnect order, than Qwest will refund the non-recurring charges
associated with the provisioning excluding IRI, FVQP and Field Verification and will
discontinue all recurring charges.

-

87219 Qwest shall allow CLEC's to access UDF loops, or sections of UDF loops,
at accessible terminals including FDPS or equivalent in the Central Office, customer
nremises or at Qwest owned outside plant location (e.g CEV, RT or hut).

9.7.2.20 Qwest shall allow CLEC to access Dark Fiber that is a part of a meet point
arrangement between Qwest and another local exchange carrier if CLEC has an
Interconnection agreement containing access to Dark Fiber with the connecting local
gxchange carrier. Qwest rates, terms and conditions shall apply to the percentage of the
route owned by Qwest.

QOrdering Processes

Zrdering processes and installation intervals are as follows:

9.23.5.6 The first step of the UDF ordering process is the inquiry process. The
UDF inquiry is used to determine the availability of UDF between any two
requested locations: between two (2) Qwest Wire Centers, between a Qwest
Wire Center and an end user premises, or between a Qwest Wire Center and an

appropriate outside plant structure, or a Qwest Wire Center and a CLEC Wire
Center.

9.7.3.1.1 CLEC must submit a UDF inquiry through its account team. CLEC
must specify the two (2) locations and the number of fibers requested.
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97312 Qwest will notify CLEC, within the interval set forth in Exhibit © of
this Agreement, that: (i) UDF is available to satisfy CLEC's request, (i) UDF s not
available to satisfy CLEC's request; or (i) Qwest, in wriling, denies CLECS
request pursuant to this Section (b), Qwest shall provide written notice of denials
pursuant to (iii) above.

9.7.31.3 If there is UDF available, the UDF inquiry Respanse will contain 3]
to five (5) available UDF routes between CLEC-specified end locations, #
additional routes are available, Qwest will notify CLEC ihat such additional routes
exist and negotiate how that additional information will be made available.

9732 CLEC will establish network demarcation points to accommodate UDE
optical terminations via Collocation or other technically feasible means or nebyork
demarcation pursuant to this Section. If Collocation and or other netwesk demarcation
arrangements have not been completed, CLEC must have obtained prefiminary APCYT
address information (CFA — Carrier Facility Assignment) for its network demarcalinn
points in each Qwest Wire Center where the UDF terminates prior to placing an order for
UDF. When preliminary APOT has been established and delivered to CLEC. Qwast can
begin processing the UDF provisioning order upon receipt of the UDF provisioning
request. If the preliminary APOT address is changed by CLEC, a new provisioning time
line for UDF must be established.

9.7.3.3 Based on the CLEC request (UDF-Loop, UDF-ICOF or E -UDF), there are
two (2) possible termination scenarios.

9.7.3.3.1 Termination at an Outside Plant Structure: I CLEC requests
UDF-Loop going to an outside plant structure such as a Controlied Environmental
Vault (CEV), or Remote Terminal (RT), the Remote Caliocation provisions of this
Agreement will apply. Qwest will prepare and submit ic CLEC & quote along
with the original Field Verification Quote Preparation form (FVQP) within tihe
interval set forth in Exhibit C. Quotes are on an Individual Case Basis {108 and
will include costs and an interval in accordance with Exhibit C.

9.7.3.3.2 Reserved for Future Use

9.7.3.3.3 Termination at Qwest Wire Center, End-user Premises or
CLEC Wire Center: If spare fiber is available, and CLEC chooses 1o procesd,
and the request is for UDF-IOF, UDF-Loop going to an end-user premisas, or £-
UDF going to a CLEC Wire Center, Qwest will begin the provisioning process
upon notification from CLEC to proceed and the receipt of fifty percent (80%: of
the non-recurring charges. The notification to proceed is accomplished by
completing, signing and returning the original inquiry request to the aceount
manager. Provisioning intervals for this type of request are set forth in Exhibit C.
CLEC will be notified that provisioning is complete and the remaining none
recurring charges and associated recurring charges will be billed.

9.7.3.4 An order may be canceled any time up to and including the service date.
Cancellation charges will apply.
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9.7.3.58 CLEC may reserve dark fiber for CLEC during Collocation builds. Prior {0
reserving space, CLEC must place an inquiry pursuant to this Section and receive a UDF
Inquity Response that reflects that the route to be reserved is available. CLEC is also
strongly encouraged to request a Field Verification that the route to be reserved is
available. f CLEC does not obtain Field Verification, CLEC assumes the risk that
records upon which the UDF Inquiry Response is based may be in error. CLEC may
reserve UDF for thirty (30), sixty (60), or ninety (80) days. CLEC may extend or renew
reservations if there is delay in completion of the Collocation build. All applicable UDF
recurring charges specified in this Section will be assessed at the commencement of the
reservation. Non-recurring charges for provisioning and cross connects will be assessed
at the time of installation.

%.7.4 Maintenance and Repair

8741 The Parties will perform cooperative testing and trouble isolation to
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement

9.7.4.2. If it is determined that the UDF does not meet the minimum parameters of
Technical Publication 77383 without fault of CLEC, and if the trouble is in the Qwest UDF
facility, then Qwest will attempt to repair the UDF as it relates to Qwest cross-connects
and jumper at no additional cost. [f Qwest cannot repair the UDF to the minimurn
parameters set forth in Technical Publication 77383, then Qwest will replace the UDF at
no additional cost if suitable UDF pair(s) are available. If Qwest cannot replace the UDF
with available pairs, then it, upon receipt of a CLEC disconnect order, will discontinue the
recurring charges effective as of the date of the commencement of the trouble.

475 Rate Elements

9.7.5.9 Dark Fiber rates are contained in Exhibit A of this Agreerent and include
the following elements:

9.7.5.1.1 Initial Records Inquiry (IRI). This rate element is a pre-order work effort
that investigates the availability of UDF. This is a one-time charge for each route
check requested by CLEC. A simple IR! determines if UDF is available between
two Qwest Wire Centers or between a Qwest Wire Center and Qwest customer
premises. A complex IRl determines if UDF is available between a Qwest Wire
Center and an outside structure (CEV, Hut, etc.) along the Loop fiber route.
Qwest will bill CLEC the IRl immediately upon receipt of the inquiry. The IR!is a
record search and does not guarantee the availability of UDF.

9.7.5.1.2 Field Verification and Quote Preparation (FVQP). This rate element is a
pre-order work effort to estimate the cost of providing UDF access to CLEC at
locations other than Qwest Wire Centers or an end-user premises. Qwest wiil
prepare a quote which will explain what work activities, timeframes, and costs are
associated with providing access to this FDP location. This quote will be good for
thirty (30) calendar days. The FVQP is not necessary when the request is
between Qwest Wire Centers or between a Qwest Wire Center and customer
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premises (i.e., IRI). If FVQP is applicable pursuant to this Section and CLEC
orders UDF that has been reserved after a Field Verification has been performed,
then the charge for FVQP will be reduced by the amount of the Field Verification
charge assessed in the context of the reservation.

9.23.5.6.1 Field Verification. This rate element is a work effort performed at
CLEC's option before placing a request to reserve UDF to verify the availability of
UDF that CLEC desires to reserve.

3752 The following rate elements are used once the availability of UDF has
been established and CLEC chooses to access UDF.

3.7.5.2.1 Unbundled Dark Fiber - IOF Rate Elements

9.7.5.2.1.1 UDF-IOF Termination (Fixed) Rate Elemeni. This rate
element is a recurring rate element and provides a termination at the
interoffice FDP within the Qwest Wire Center. Two UDF-IOF terminations
apply per pair. Termination charges apply for each intermediate office
terminating at an FDP or like cross-connect point.

9.7.5.21.2 UDF-IOF Fiber Transport, (Per Pair) Rate Elemeni. This
rate element has both a recurring and a non-recurring component and
applies per pair. This rate element provides a transmission path between
Qwest Wire Centers. The recurring component of this rate element is

mileage sensitive based on the route miles of the UDF rounded up to the
next mile.

9.7.5.21.3 UDF-IOF Fiber Cross-Connect Rate Element. This rate
element has both a recurring and non-recurring component and is used tc
extend the optical. connection from the IOF FDP to CLEC's opfical
demarcation point (ICDF). A minimum of two UDF-IOF fiber cross-
connects apply per pair. Cross-connect charges apply for each
intermediate office terminating at an FDP or like cross-connect point. The
non-recurring rate will not be charged for cross-connects already in place
pricr {o CLEC's order for UDF-IOF.

§.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements
975221 UDF-Loop Termination (Fixed) Rate Element. This rate
element is a recurring rate element and provides a termination at the
interoffice FDP within the Qwest Wire Center and at either the customer
premises or an appropriate outside plant structure. Two UDF-Loop
terminations apply per pair.

9752272 UDF-Loop Fiber (Per Pair) Rate Element. This rate
element has both a recurring and a non-recurring component, and i
applies per pair. This rate element provides a transmission path between
the Qwest Serving Wire Center and either the customer premises or an
appropriate outside plant structure.
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75223 UDF-Loop Fiber Cross-Connect Rate Element. This rate
element has both a recurring and non-recurring component, is applied per
pair, and is used to extend the optical connection from FDP to FDP. The
non-recurring rate will not be charged for cross-connects already in place
prior to CLEC's order for UDF-Loop.

897523 Extended Unbundled Dark Fiber Rate Elements

9.7.5.2.31 E-UDF Termination (Fixed) Rate Element. This rate
element is a recurring rate element and provides a termination at the
interoffice FDP within the Qwest Wire Center and at the CLEC Wire
Center. Two E-UDF terminations apply per pair.

9.7.5.2.3.2 E-UDF Fiber (Per Pair) Rate Element. This rate element
has both a recurring and a non-recurring component, and it applies per
pair. This rate element provides a transmission path between the Qwest
Serving Wire Center and the CLEC Wire Center.

975233 E-UDF Fiber Cross-Connect Rate Element. This rate
element has both a recurring and non-recurring component, is applied per
pair, and is used to extend the optical connection from FDP to FDP. The

non-recurring rate will not be charged for cross-connects already in place
prior to CLEC's order for E-UDF

Shared Interoffice Transport
Description

8811 Shared Transport is defined as interoffice transmission facilities shared by
mare than one carrier, including Qwest, between end office switches, between end office

satiches and tandem switches (local and access tandems), and befween tandem
switohes.

Terms and Conditions

8821 Shared Transport is only provided with Unbundled Local Switch Ports and
Untundled Network Element-Platform (UNE-P), as described in the UNE Combinations
ection,  The existing routing tables resident in the switch will direct both Qwest and

v g
o

£C traffic over Qwest's interoffice message trunk network.

2

3

$8.22 CLEC may custom route operator services or directory assistance calis to
urigue operator services/directory services trunks.

g
Mo

: 2.3 Qwest has the following obligations with respect to Shared Transport:

G 8.2 3.1 Provide Shared Transport in a way that enables the traffic of CLEC to
he carried on the same transport facilities that Qwest uses for its own traffic;

2.8.2.3.2 Provide Shared Transport transmission facilities between end office

switches, between end office and tandem switches, and between tandem

A
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swtehes in ity network;

%8733 Permit CLEC that purchases unbundled Shared Transport and
unbundied switching to use the same routing table that is resident in Qwest's
syestch;

987234 Permit CLEC to use shared (or dedicated) transport as an unbundled
slement to carry originating access traffic from, and terminating to, customers to
whom the CLEC provides local Exchange Service.

fiate Elements

A Shared Transport will be billed on a minute-of-use basis in accordance
re UNE rates described in Exhibit A.

T

S84 Oydering Process

B4 Shared Transport is ordered with Unbundled Line Port and Unbundied
seat Switching via the LSR process. Shared transport is assumed to be the choice of
when ordering a Port, unless specified differently by CLEC. Instaliation intervals

3 sorporated in the Unbundled Line Port and are listed in the Interconnect and
Heasale Resource Guide.

8245 WMalntenance and Repair

851 Maintenance and Repair are the sole responsibility of Qwest.

%9  Unbundled Customer Controlied Rearrangement Element (UCCRE)

4t provide Unbundled Customer Controlled Rearrangement Element (UCCRE) in a
ingtory manner according to the following terms and conditions.

221 UDescription

8911 Unbundled Customer Controlled Rearrangement Element (UCCRE}
seovides the means by which CLEC controls the configuration of unbundled network
sigments (UNEs) or ancillary services on a near real time basis through a digital cross
ot device. UCCRE utilizes the Digital Cross-Connect System (DCS). UCCRE is
e in Qwest Wire Centers that contain a DCS and such DCS is UCCRE

cornpatble,

252 Terms and Conditions

3.2, DCS ports are DS1, DS3 and Virtual Ports (Virtual Ports are for
wecting one end user to another). The DCS Port is connected to the demarcation
11 using tie cables via the appropriate DSX cross-connect panel. The DSX panel

s bothh as a “Design-To” point and a network interface at the DCS. CLEC is
sponsible for designing to the “Design-To" point. CLEC may connect the UCCRE ports
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or CLEC designated equipment. if CLEC desires DS0 Port furictionality,
¢ a D81 UCCRE Port and provide its own multiplexer (or DS1 UDIT
anet connect them together. This combination will form the equivalent of 24

The reconfiguration of the service is accomplished at the DSO signal fevel.
a1 of {hese services can be accomplished through two methods: Dial Up or

Dial Up Access. Qwest wiil provide access to mutually agreed upon
min i those offices where UCCRE is available. Qwest will provide and
. service in the same manner that it is currently provided to Qwest's end

Atteridant Access. When CLEC requests Qwest to make changes on its
iy atlendant access charge will apply per transaction.

inrnonty

Recurring rate elements include:

1t 081 Port;
99312 D83 Port;
99313 Dial Up Access; and
89314 Attendant Access.

Non-recurring rate elements include:

98321 DS1 Port;
G89322 DS3 Port; and
anrli Virtual Ports.

Orddoring Provess

Ordering processes and installation intervals are specified in the

LUCCRE is ordered with the Basic Installation option. Qwest wili begin the
wity on e negotiated due date and notify CLEC when the work activity is
Test resulls performed by Qwest are not provided to CLEC.

Loeal Tandem Switching

i access to local tandem switching in a non-discriminatory manner according
s and conditions.

erigion
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81011 Access to local tandem switching includes the facilities connecting ihe
trunk distribution frames to the switch and all the features, functions, and capabilities of
the switch itself, including those facilities that establish a temporary transmission path
batween two other switches, but does not include the transport needed to complete the
cali. The local tandem switching element also includes the features, functions, and
capabilities that are centralized in local tandem switches and their adjuncts, if any, rather
than in separate end-office switches.

%.10.2 Terms and Conditions

9.10.2.1 if CLEC obtains its local tandem switching from a third party tandem
provider, tandem to tandem connections will be required between Qwest and the third
party tandem provider. The tandem-to-tandem connections must be local Interconnaction
trunk-type trunk connections, and will be provided by CLEC.

8.10.2.2 The requirement to provide access to unbundled local tandem swilching
includes: (i) trunk-connect facilities, including but not limited to the connection betweaen
trunk termination at a cross-connect panel and a switch trunk card; (i} the base swilching
function of connecting trunks to trunks; and (iii) the features, functions, and capabilities
that are centralized in local tandem switches and their adjuncts, if any {(as distinguished
from separate end-office switches), including but not limited to call recording, the routing
of calls to operator services, and signaling conversion features. Qwest shall unbundie
access to call recording equipment in a Qwest local tandem.

%.10.3 Rate Elements

w0

0.3 A DS1 Tandem Trunk Port is a 4-wire DS1 trunk side switch Puort
terminating at a DS1 demarcation point and incurs a non-recurring charge. Each D&1
Tandem Trunk Port includes a subset of 24 DS0 channels capable of supporting looat
message type traffic and incurs a non-recurring charge to establish trunk group

et
members.
9.10.3.2 Use of local tandem switching is billed on an originating per minute of use
hasis.

9.10.4 Ordering Process

§.10.4.1 Requests for DS1 Tandem Trunk Port(s) must be followed by separale
order(s) to channelize trunk ports into DSO trunk group and members as defingd in the
UNESs-UDIT Section of this Agreement.

8.10.5 Maintenance and Repair

9.10.51 The Parties will perform cooperative testing and trouble isclation o
icentify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repalr
processes are contained in the Support Functions Section of this Agreement,

wagt Version 3.6 Template Agreement, 03-16-2001
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911  Local SBwitching

Qwest shall provide access to Unbundled Local Switching in a non-discrnirminaiory mannss
according to the following terms and conditions.

9.11.1 Description

8.11.1.1 Access to unbundled Local Switching encompasses ling-side snd trunk-
side facilities, plus the features, functions, and capabililies of the switch. The featires

Unbundled local switching also includes access to all vertical features that the sw
capable of providing, as well as any technically-feasible customized rouling f

Moreover, CLEC may purchase Unbundled Local Switching in & manner b
CLEC to offer, and bill for, exchange access and termination of EAS/Aocal traffic

9.11.1.2 Qwest's trunk ports are utilized to access rouling tables re
is described earlier in this Section of this Agreement.
9.11.1.3 Unbundled Local Switching also permits CLEC to purchase a ¢

trunk Port on the local switch. CLEC may direct originating traffic o sugh & 4
trunk via customized routing.

9.11.1.4 Line ports include:

a) Analog Line Port; and

b) Digital Line Port.
9.11.1.5 Trunk ports include:

a) DS1 Local Message Trunk Port.
9.11.16 The following are attributes of line ports:

8.11.1.6.1 Telephone Number;

9.11.16.2 Directory Listing;

9.11.16.3 Dial Tone;

9.11.16.4 Signaling (loop or ground start);

811165 On/Off Hook Detection:

9.11.1.6.6 Audible and Power Ringing;

9.11.186.7 Automatic Message Accounting (ARMA} Recording,

Oiwest Version 2 68 Temnplate Aareement 03-46.9001 5 @i
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3.11.1.6.8 Access to 911, Operator Services, and Directory Assislance, and
9.11.1.6.9 Blocking Options (900 services).

91117 Analog Line Port. The analog line Port is a two wire interface on the ine
side of the end office switch that is extended to the MDF. A separate {TF must be
ordered for each analog line-side Port to provide the connection from the MOF io the
derarcation point. The analog line Port enables CLEC to access vertical featires.

811.1.8 Vertical features are software attributes on end office swilches Verios
features are available separately and are listed in Exhibit E of this Agreemend. # feglu
that are loaded on Qwest's switch(es) are migrated to AIN for Qwest's own usg
switch software for such features will be retained on the Qwest switchi{es} far the
CLEC and CLEC's end user customers.

9.11.1.9 Digital Line Side Port (Supporting BRI ISDN)

9.11.1.9.1 Basic Rate Interface integrated Services Digital MNetw
ISDN) is a digital architecture that provides integrated voice and data cag
wire). A BRI ISDN Port is a Digital 2B+D (2 Bearer Channels for voits
and 1 Delta Channel for signaling and D Channe! Packet; ling-side
connection with BRI ISDN voice and data basic elements. The BRI ISON
has InterLATA and intraLATA {(where available} carrier choice, access i
and Qwest Operator Services. For flexibility and customization, optional fest
can be added. BR! ISDN Port does not offer B Channel Packst s
capabilities. The serving arrangement conforms (o the internationally daveiop
published, and recognized standards generated by international Teleg
Telephone Union {formerly CCITT).

%

9.11.1.9.2 Vertical features for the Digital Line Side Port supporting BRVISDHR
include the following:

a) 2B&D;
b) 2 Primary Directory Numbers {PDNs};
c) Call Appearances — Two per Terminai;
d) Normal Ringing; and
e) Caller ID Blocking per call.

9.11.1.10 Digital Trunk Ports

9.11.1.10.1 D81 Local Message Trunk Port (Supporting L
Traffic). A DS1 Trunk Port is a DS1 trunk side switch Port tiwsl i ¢

an ITP. Eazh DS1 Trunk Port includes a subset of 24 D50 chane 3
supporting local message type traffic. Requests for DS1 Trunk Poriis)

Crwest Version 3.6 Template Agreement, 03-16-2001 158
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followed by a separate order for a Message Trunk Group,
this Section.

9.11.1.10.2 Message Trunk Group. A Message Trunk G
feature that establishes the trunk group and s assos
Signaling and addressing attributes are defined at the g
members may be associated with individual charnneis of ths

&

9.11.1.10.3 Requests for establishing new oculgoing s
Trunk Groups must be coordinated with and followed by ra:
Routing. Incoming only trunk groups do not require Custis

11111 Unbundled DSt PRI ISDN Trunk Port (Support
£351 trunk Port is a DS1 trunk-side switch Port terminated at & DS

(%1 Trunk Port includes a subset of 24 DSO channels cas
DHXDOD/IPBX type traffic. Requests for DS1 Trunk Port{s} musi
orger(s) to establish new Trunk Group(s) or to augment existing

9.11.1.11.1  Digital PRI ISDN Trunk Port. A Digilat Trunk F
four wire DS1 with connection at the DSX-1 bay {or
DS1 activation is a logical subset or channel of & D381 i

9.11.1.11.1.1 Primary Rate ISDN Trunk Ports &
level. B-channels are provisioned to transmit ink
circuit switched data, or video. A D-channg! & pra
control or signaling on a 64kbit(s) channel.

9.11.1.11.1.2 PRI Trunk Port requires a digial
transmission path between ISDN capahle Custom
(CPE) and a PRI ISDN-equipped Qwest Cenirat oifice.

9.11.1.11.1.3 The PRI central office trurnk Pt ¢
24 64kbps channels. This product is dedicated
Custom protocol, up to 23 of the channels may L&
channels. The 24" channel must be configured ¢
carry the signaling and control informaticr, Tiw: B
and data or Circuit Switched Data {only}.

9.11.1.11.1.4 PRI ISDN comes with e ¢
where technically feasible:

oy

a) 2B+D;

b) Direct Inward Dialing {D10};

c) Direct Outward Dialing DO

d) Calling Number Identificaticrs;

e) Calling Number Identification B
) Circuit Switched Data or Vains

41 Wersion 3.6 Template Agreement, 03-16-2001
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9.11.1.11.1.5 PRI ISDN includes 2-way DID functionality. DID is a special
trunking arrangement that permits incoming calls from the exchange
network to reach a specific PBX station directly without attendant
assistance.

9.11.1.11.1.6 DID service is offered with an analog or digital 2-way. If
digital, the individual DS0's are 2-way trunks using advanced service that
requires DID ports.

9.11.1.11.1.7 The 23B+D Trunk Port configuration provides Ports for
23B-channels and 1 D-channel.

9.11.1.11.1.8 The 24-B Trunk Port configuration provides 24 B-channels
on a DS1 Port. The signaling information is provided by the D-channel on
the first D-channel Port.

$.11.1.11.1.9 The 23B Backup D Trunk Port configuration provides 23 B-
channels and a backup D-channel Port is used if the primary D-channel
Port fails.

Byiug DS0 Analog Trunk Ports are available on an individual case basis.

#.41.2 Termm and Conditions

@ iE CLEC may purchase access to all vertical features that are loaded in
wwaatn end office switch. CLEC may request features that are not activated and/or not
in @ Qwest end office switch utilizing the Special Request Process contained in
sibit F of this Agreement. If CLEC requests activation and/or loading of features in a
. appropriate recurring and nonrecurring charges will apply. Features provided
ugh AN capabilities in Qwest's signaling network are not available.

91133 Local switch ports include CLEC use of Qwest's signaling network for
iginated from the line-side switching Port. CLEC access to the Qwest signaling

; shall be of substantially the same gquality as the access that Qwest uses {o
prysvice service to 1S own end user customers.

9.11.2.3 CLEC shall be responsible for updating the 911/E911 database through
_ ‘s third party database provider for any unbundled switch Port ordered. Additional
#411/E911 provisions are contained in the Anciltary Services Section of this Agreement.

The line-side Port includes the connection between the end office switch
& MDF. The connection from the MDF to the demarcation point shall be an ITP

ip the demarcation point shall be an ITP provided by Qwest pursuant to the rates

Extubit A, The demarcation point for line-side and trunk-side ports shail be as
gemeribed earlier in this Section.

%3 Template Agreement, 03-16-2001 151
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G1125 Unbundled Switching (Shared Transport) does not constitute a UNE, and
i therefore not available at UNE rates when the end-user customer to be served with
Linbundled Local Switching has four access lines or more and the lines are located in
durzity zone 1 in specified Metropolitan Statistical Areas (MSAs). This exception applies
s glansity zone 1 as it was defined by Qwest on January 1, 1998,

811.2.51 For the purposes of the above paragraph, the following
Wire Centers constitute density zone 1 in each of the specified MSAs:
MSA CLLI Wire Center
Denver DNVRCOCH Capitol Hill
DNVRCOCP Curtis Park
DNVRCODC Dry Creek
DNVRCOMA Denver Main
DNVRCONO Denver North

9.11.2.5.1.1 For end user customers located within the Wire Centers
specified above, CLEC will determine whether end user customers it
intends to serve with UNEs have four access lines or more in advance of
submitting an order to Qwest for Unbundled Local Switching at UNE
rates. If the end user customer is served by four access lines or more.,

CLEC will not submit an order to Qwest for Unbundled Local Switching at
UNE rates.

9.11.25.2 This exclusion wiil be calculated using the number of DSO-
equivalent access lines CLEC intends to serve an end user customer within a
Wire Center specified above.

89.23.5.6.1 Reserved for Future Use.

89.11.2.5.4 Only dial-tone lines shail be used in counting the exclusion.

Private line type data lines, alarm or security lines, or any other type of non-dial-
tone lines shall not be used in the count.

9.11.25.5 The high frequency portion of a loop shall not count as a second
fine.

9.11.2.5.6 End-users shall be considered individually in MDU buildings or any

other multiple use or high-rise building or campus configuration, as long as they
are individually billed as the customer of record.

9.11.2.5.7 When a CLEC's end user customer with three lines or fewer
served by UNE-P or unbundled switching adds lines so that is has four or more
lines, CLEC shall do one of the following within sixty (60) days from the date the
fourth line is added: 1) CLEC may retain such UNE-P lines as UNE-P
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Combinations and the rate for such UNE-P Combinations is currently under
development; or 2) CLEC shall convert such lines from UNE-P lines or unbundled
switching to resale rates or other appropriate arrangement.

9.11.2.58 A BRI ISDN line counts as one line.

4.11.2.6 CLEC must order DID numbers in blocks of 20. One primary directory
listing in the main directory is provided for each PBX system.

g.11.2.7 CLEC is required to subscribe to a sufficient number of trunk ports {o
adequately handle volume of incoming calls.

9.11.2.8 Additional line or trunk features not offered with the basic DID/PBX
product, are available to CLEC on an individual case basis.

9.11.2.9 Additional arrangements not offered with the basic PRI product are
available to CLEC on an individual case basis.

9.11.2.10 Qwest will provide access to Centrex Customer Management System
{(*CMS") with unbundled switching.

9.11.2.11 Qwest will comply with the FCC's Open Network Architecture ("ONA"}
rules for network disclosure. Should the ONA rules be modified so that network
disclosure is no longer required, this Agreement shall be modified to include provisions
for disclosure of network interface changes.

%.11.3 Rate Elements

9.11.3.1 Each Port type described above will have a separate associated Port
charge, including monthly recurring charges and one-time non-recurring charges which
are contained in Exhibit A of this Agreement. Exhibit A contains both the UNE rates and
market rates for this component of Unbundled Local Switching. UNE Rates apply unless
the end-user customer to be served has four access lines or more and the lines are
located in density zone 1 in MSAs specified earlier in this UNE Section. In the latter
circumstance, market rates apply.

9.11.3.2 The rate structure for PRI ISDN trunk ports includes a monthly Minule of
Use (MOU) recurring charge for the basic PRI ISDN product (23B+D plus standard

features). Non-recurring charges are incurred for the trunk Port, first trunk and each
additional trunk.

9.11.3.3 Local usage will be measured and billed on minutes of use. Exhibit A
contains the UNE rates and the market rates for this comporient of Unbundled Local
Switching are under development. UNE Rates apply unless the end-user customer to be
served has four access lines or more and the lines are located in density zone 1 in MSAs
specified earlier in this Section. In the latter circumstance, market rates apply.

9.11.3.4 Vertical features will be offered as options for Unbundied Local Switching
at rates set forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and
the market rates for this component of Unbundled Local Swilching are under
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devalopment.  UNE Rates apply unless the end-user customer to be served has four
socnss hines or more and the lines are located in density zone 1 in MSAs specified
aartior in this Section. In the latter circumstance, market rates apply.

81135 Subsequent Order Charge. A subsequent order charge, as set forth in

Exhibit A of this Agreement, applies when CLEC orders additional vertical features to an
existing Port.

8.11.4 Ordering

11.4.1 Installation intervals for Unbundled Switch Ports and switch-activated
Verlical Features are contained in Exhibit C. The interval will start when Qwest receives
a complete and accurate Local Service Request/Access Service Request (LSR/ASR).

§.11.4.2 Switch-activated Vertical Features shall be ordered using the LSR (Local
Service Request) process as described in the Interconnect & Resale Resource Guide.

€.23.56 Vertical Features that are loaded in a switch, but not activated, shall be ordered
using the Special Request Process set forth in Exhibit F. Qwest will provide the cost and
imeframe for activation of the requested vertical feature(s) to the CLEC within fifteen

{15} business days of receipt of the Interconnect & Resale Resource Guide. Special
Reguest.

91144 Vertical Features that are not loaded in a switch shall be ordered using
the Special Request Process set forth in Exhibit F. Qwest will provide information {o the
CLEC on the feasibility of providing the vertical feature(s) within 15 business days of
teceipt of the Special Request.

9.11.4.5 Unbundled local switch ports are required when ordering unbundled
Shared Transport as described in the Interconnect & Resale Resource Guide.

541,58 Lisage Billing Information
9.11.5.1 Exchange Access Service(s)

Qwest shall provide CLEC with usage information necessary to bill for InterLATA and
IntraLATA exchange access in the form of either the actual usage or a negotiated or
state-approved surrogate for this information.

9.11.5.2 Retail Service(s)

Qwest shall provide CLEC with information necessary for CLEC to bill its end user
customers in the form of the actual information that is comparable to the information
Qwest uses to bill its own end user customers.

8.11.58.3 Reciprocal Compensation

Qwest shall provide CLEC with information to bill for reciprocal compensation for the
transport and termination of telecommunications in the form of either terminating
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ya ar & reasonable surrogate for this information.

hped Routing

Customized Routing permits CLEC to designate a particular outgoing
will carey certain classes of traffic originating from CLEC's end-users.
routing enables CLEC to direct particular classes of calls to particular
w5 which wilt permit CLEC to self-provide or select among other providers of
Hties, operator services and directory assistance. Customized routing is a
s of a switch. Customized Routing may be ordered as an application
Unbundled Local Switching.

CLEC may elect to route its end-user customers’ traffic in the same
Mer st routes its end-user customers' calls using existing Qwest line class
wa ophon eliminates assignment and deployment charges applicable to new
A fifﬁ“%‘“% cade(s) required for custom or unique CLEC routing requests, as
1 i thig Section.

Customized Routing will be offered on a first-come, first-served basis.

CLEC has two options by which to route its end-user customers’ calls:

2221 CLEC may elect to route all of its end-user customers’ calls in the
me manner as Qwest routes its end-user customers’ calls. This option allows
 to use the same line class code(s) used by Qwest and thus eliminates line
5 code(s) and deployment charges to CLEC.

a;x

Wiz 222 CLEC may elect to custom route its end-user customers’ calls
#ifferently than Qwest routes its end user customer traffic. CLEC may choose
st routing by traffic type, by prefix, etc. In this option, there will be a charge
fun e establishment and deployment of a new CLEC line class code(s). If a
CLEC hine class code(s) was previously established and deployed at a particular
eng office, only a deployment charge will apply per new end office location.

&5 In both option (a) and (b) above, CLEC shall provide comprehensive
¢ information associated with any routing request. Qwest will provide line class
s CLEC for inclusion in CLEC LSR (Local Service Request).

Charges for development of a new CLEC line class code(s) for routing of
v Agsistance and Operator Services traffic is included in Exhibit A, All other
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mait e billsd on an individual case basis for each custom

fation of new line class codes for custom routing
4 and operator services traffic is included in Exhibit
o cusiom routing arrangements shall be billed on an
sttehs iy which the code is deployed.

o a Bervice Inquiry form detailing its routing and facility
e meeting with Qwest.  Refer to the New Customer
o e Interconnect & Resale Resource Guide for a copy of the

eo Inguiry formt is completed and provided to Qwest, the
intly astablished to provide Qwest with the comprehensive
4 reguirements and desired due dates.

e

will prowide CLEC a detailed time and cost estimate thirty (30)
pre-order meeling.

ping 18 requested, CLEC shall submit a fifty percent (50%)
arwd deployment of a new CLEC line class code(s). Qwest
s code(s) and provide it to CLEC for inclusion in the LSR
b CLEC will subsequently issue for deployment of the line

omers’ calls, establishment and deployment charges for
v wilt not apply. Qwest will assign existing Qwest line class
LLEC for inclusion in the L8R (Local Service Request).

¢ tha associated trunk orders prior to the establishment or
~ories in specific end offices.

f Bepair

i

pie responsibility of Qwest.  Maintenance and Repair

witl provide CLEC with non-discriminatory access to signaling
sgrahing bnks and Signaling Transfer Points (STP), call-related

» Management Systems (SMS) on an unbundled basis. The

15-2001 156
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Transaction Capabilities Application Part [TCAP] requirements).

913233 All signaling routing requirements will be identified in CLEC's
design. CLEC will provide industry standard codes identifying Qwest end offices,
wndems, sub-tending end offices and STPs that will be included in the designed
unbundled signaling arrangement.
g13.2.4 The CCSAC/ISS7 unbundled arrangement must meet the following
regpiirernents:

8.13.2.41 Both Qwest and CLEC are obligated to follow existing industry
staridards as described in Bellcore documents including but not limited to GR-905
CORE. GR-954-CORE, GR-394-CORE and U S WEST Technical Publication
77342

9.13.24.2 CLEC's switch or network SS7 node must meet industry and
Qwest certification standards.

9.13.2.4.3 Unbundled transport faciliies as identified herein must be
provisioned at a minimum DS1 capacity at CLEC’s Point of Presence or SPOL.
This facility must be exclusively used for the transmission of network control
signaling data.

8913244 Calling Party Number (CPN), or a reasonable alternative, will be
delivered by each Party to the other, in accordance with FCC requirements, when
raceived from another carrier or from the telephone equipment of the end user.

9.13.2.4.5 Carrier ldentification Parameter (CIP) will be delivered by CLEC to Qwest
in accordance with industry standards, where technically feasible.

9.13.2.4.6 Provisions relating to call related databases (i.e., 8XX, LIDB, Advanced
Intelligent Network (AIN), etc.) are contained in other Sections of this Agreement. For
gxample, LNP is described in the Ancillary Services Section of this Agreement, AIN in
this Section, LIDB in this Section, 8XX in this Section, and ICNAM in this Section.

4443 Rate Elements

Rates and charges for the unbundled CCSAC/SST7 elements will be assessed based on CLEC's
ie design requirements. Both nonrecurring and monthly recurring rates may be applicable.

apacif
KMessage rating applies to all messages traversing the Qwest signaling network. Messages
which are transient in nature (not destined for Qwest databases) will be assessed message
gatas, Pricing detail is provided in Exhibit A of this Agreement. Rate elements for unbundled

3. 47

CLSACISSY elements are:

8.13.3.1 Nonrecurring Rates. CCSAC Option Activation Charge — Assessed for
adding or changing a point code in the signaling network. Qwest will charge CLEC

hased upon its selection of either basic or database activation, as detailed in Exhibit A of
this Agreement.

89.13.3.2 Recurring Rates
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&3

G332 STP Port - 2 monthly recurring charge, per connection into the

g
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&
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y
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$13322 Signal Formulation Charge - a per call set up charge for
forregtating the {8UP message at a S57 SP/SSP.

813823 Signal Transport Charge - a per call set up request or data reguest
chatge for the transmission of signaling data between the local STP and an end
office 8P/SSP. This rate element includes separate charges for ISUP and TCAP
messages.

913324 Signal Switching Charge - a per call set up request or data request
charge for switching an SS7 message at the local STP. This rate element
ncludes separate charges for ISUP and TCAP messages.

#1434 Qrdering

8.13.4.1 CCSAC/SS7 unbundled CLEC-designed elements will initially require
design information from CLEC. Ordering for CCSAC/SS7 will be handled on an
individual basis, using service activation meetings between CLEC and Qwest. CLEC will
provide a Translation Questionnaire, Link Data Sheet and ASR during the service
activation meetings.

8,13.4.2 Qwest will provide jeopardy notification, Design Layout Reports (DLR),
Cornpletion Notification and Firm Order Confirmation (FOC) in a non-discriminatory
manner,

8.13.4.3 Due date intervals for CCSAC/SS7 will be established on an individual

case basis.
4.13.5 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolation to identify where trouble points
axist, CLEC cross connections will be repaired by CLEC and Qwest cross connections will be
sapaired by Qwest, Maintenance and Repair processes are contained in the Access to
Cparational Support Systems Section of this Agreement.

.14 AIN Services

$.14.1 Description
AN gervices are offered and available as an enhancement to CLEC's SS7 capable network
structure and operation of AIN Version 0.1 capable switches.

814,11 AIN Customized Services (ACS) - Allows CLEC to utilize Qwest's AIN
service application development process to develop new AIN services or features. ACS
is determined on an individual case basis. The elements are alsc combined on an
individual case basis to meet CLEC's request. Services developed through the ACS

process can either be implemented in Qwest's network or handecg off to CLEC {0 be
installed in its own network.
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9.14.2

89.14.3

Section §
Unbundled Network Elements

§.14.1.2 AIN Platform Access (APA) - This service allows CLEC to provide o its
end users any AIN service that is deployed for CLEC utilizing the ACS process in
Qwest's SCP. Qwest is responsible for the provisioning of these AIN services. CLEC
will be able to populate data for provisioning of the Call Processing Records (CPRs)
stored in the SCP for AIN services. The process to provision, modify or update
information in the AIN databases is predominately manual.

9.14.1.3 AIN Query Processing (AQP) - TCAP quenes are used fo coliect
infarmation from the AIN database for use in call processing of the AIN based services
above. CLEC launches a query from an AIN capable switch over the SS7 network to the
Qwest Signal Transfer Point (STP). This query is directed to Qwest's SCP o collect data
for the response to the criginating switch.

Terms and Conditions

9.14.2.1 AIN Customized Services (ACS) - Since each proposed service is unigue
and complex, when ACS is ordered, Qwest conducts a feasibility study which estimates
the amount of time and cost necessary to develop the proposed service or
enhancement. The charges associated with the feasibility analysis, development and
implementation shall be established pursuant to the BFR process as described in this
Agreement. The service is developed and tested in a Qwest lab environment. If the
service is implemented in Qwest's network, it goes through network iest pror (o
implementation.

9.14.2.2 AIN Platform Access (APA)

8.14.2.2.1 Prior to activation of the AIN feature, CLEC’s switch point code must be
activated for AIN processing on the CCSAC/SS7 link (described in this Section) that s
transporting the AIN query.

9.14.2.2.2 Qwest will provide requirements for data load preparation and delivery by
CLEC.

9.14.2.23 In order to make AAQS service work, service logic must be loaded in the
AIN application to provision an AIN service on the platform for CLEC, Qwest is
responsible for provisioning the Call Processing Record (CPR) in the SCP.

9.14.2.2.4 Each end user line must be provisioned by the facility owner. CLEC i3
responsible for setting the AIN trigger in its switch.

9.14.2.2.5 AIN Query Processing. Qwest will certify and test CLEC swilch or Al
message transmission to assure quality performance as described in this Section,
Qwest and CLEC will test cooperatively.

Rate Elements

8.14.3.1 AIN Customized Services (ACS). Hourly rates are applicable for each
component of the ACS service according to the estimates determined in the feasihility

Qwast Version 3.6 Template Agreement, 03-16-2001 i
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analysis. The specific charges for each component and the terms and conditions for
payment shall be described in the BFR response described above.

2.14.3.2 AIN Platform Access (APA). APA is billed a monthly recurring and a one-
time nonrecurring charge for each AIN feature activated, per telephone number.

9.14.3.3 AIN Query Processing. The AIN service rates will be developed and
assessed in accordance with the specific service requested by CLEC.

9.14.4 Ordering

0.14.41 ACS is ordered on an individual case basis and is coordinated through the
Qwest Account Manager and Product Manager. Due date intervals for the proposal
phase are detailed below.

9.14.4.11 Within five business days of an inquiry, Qwest will provide CLEC
with the Service Request Form.

9.14.4.1.2 Within ten business days of receiving the Service Request, {iwest
will provide a written acknowledgment of receipt.

914413 Within 15 business days of acknowledgment, Qwest will assess
the Service Request and prepare for a meeting with CLEC to review the Service
Request.

9.14.4.1.4 Qwest will be available to attend a Service Reguest Meeling wilhin
five business days of the completion of the assessment. The Service Request
will be considered accepted once Qwest and CLEC come to an agreed-upon
understanding of the service feature set and scope.

9.14.4.1.5 Within thirty (30) business days of acceptance of the Service
Request, Qwest will provide a response, the Service Evaluation, which inciudes
an initial service evaluation and development time and cost estimates,

914416 Within ninety (90) business days of end-user approval of the
Service Evaluation, Qwest will complete a Feasibility Analysis, which includes
development time and costs.

Rermaining deliverables are negotiated with CLEC so that mutually-agreeable due dates
based on service complexity are established.

9.144.2 APA is ordered using the LSR form.

9.14.4.3 In the event that misceilaneous charges apply, they will be applied
consistent with the application used for equivalent services ordered by Qwest end users,

9.14.4.4 Upon receipt of a complete and accurate LSR, Qwest will loard CLEC
records into the AIN database within ten days. Qwest will also establish transiations &
the STP to allow query access from CLEC switch within ten days.

{Qwest Version 3.6 Template Agreement, 03-16-2001 e
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B 1445 Completion notification will be either by e-mail or by fax.

G446 AIN Query Processing (AQF) — is specific to the service ordered and must
e established at the time of the APA ordering process.

9.5 Interconnection to Line Information Database (LIDB)

8.15.% Line Infermation Database (LIDB) Storage
816541 Description -- LIDB Storage
9.15.1.1.1 Line Information Database (LIDB) stores various telephone ling

numbers and Special Biling Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The operator
services system accesses LIDB data to provide originating line (calling number},
billing number and terminating line (called number) information. LIDB is used for
calling card validation, fraud prevention, billing or service restrictions and the sub-
account information to be included on the call’s billing record.

9.16.1.1.2 Bellcore's GR-446-CORE defines the interface between the
administration system and LIDB including specific message formats (Belicore’s
TR-NWP-000029, Section 10).

9.18.1.2 Terms and Conditions -- LIDB Storage
CLEC will provide initial data, add, update or delete data, and license said data to Qwest
for placement in Qwest's LIDB. CLEC will provide and maintain necessary information to
snable Qwest to provide LIDB services. CLEC will ensure, to the extent possibie. the
accuracy of the data provided to Qwest for storage in Qwest's LIDB, and supply updated
and changed data in a timely manner.

81513 Rate Elements -- LIDB Storage
LIDE Data Storage does not have a recurring charge. When electronic access becornes

available, a one-time non-recurring fee may be charged for the initial load of CLEC’s data
into LIDB.

#.15.1.4 Ordering -~ LIDB Storage

Qwest will be responsible for loading and updating CLEC's line records into the LIDB
database from the data provided by CLEC. The establishment of CLEC line records will
be provisioned through an interim manual process. Updates, adds, changes and
deletions subsequent to the initial file for establishment must be e-mailed to Qwest
Emergency updates (adds, changes, deletes) may be faxed. CLEC is respensibie for
ihe accuracy of the data which is sent to Qwest. Inquiries from CLEC must be faxed o
Ciwest using the approved forms appropriate for the type of inquiry requested.

6,452 Line Validation Administration System (LVAS) Access
2.15.2.1 Description -- LVAS Access

9.15.2.11 LVAS is the comprehensive administrative management tocl
which loads the LIDB data and coordinates line record updates in Qwest's
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redundant LIDB databases. LVAS is the vehicle which audits stored information
st assures acourate responses.

315212 LVAS access is available only to facility-based CLECs.
Terrms and Conditions -- LVAS Access
315221 CLEC will provide Qwest with the following information:

a) The LIDB service requested (i.e., calling name, calling cards,
Originating Line Number Screening (OLNS), ABS, etc.);

k) CLEC's Revenue Accounting Office (RAO), Operating Customer
Number (OCN), and/or Local Service Provider Identification (LSPI);

¢) The NPA NXX and signaling point codes for the operator or end
office switches from which queries are launched;

d) The identity of CLEC's SS7 provider for Number Portability, ABS,
OLNS and calling name;

e) The identity of CLEC's operator services provider for ABS queries;
Intentionally Left Blank) The contact names and fax numbers of all

CLEC personne! to be contacted for fraud notification and LIDB data
administration.

915222 CLEC will e-mail to Qwest all updates, adds, changes, and
deletions to the initial file in ASCII format.

9.16.2.2.3 Within one business day of receipt of the file, Qwest will attempt to
mad the file into LVAS. If Qwest successfully loads the file into LVAS, the
ariginator of CLEC's files will be notified by Qwest.

9.15.2.2.4 In the event that Qwest is not successful in loading the file
mecause errors were detected, Qwest will e-mail the file back to CLEC with an
grror notice.

9.18.2.25 Reserved for future use.

9.15.2.26 Qwest will provide to CLEC the necessary methods and
procedures when the LVAS electronic interface becomes available.

Rate Elements -~ LVAS Access

9.15.2.3.1 LIDB Line Record initial Load Charge - CLEC shall reimburse
Qwest for all charges Qwest incurs relating to the input of CLEC’s end user line

record information, including the formatting of data so that it may be loaded into
LVAS,



Section &
Unbundled Network Eiements

9.156.2.3.2 Mechanized Service Account Update - LVAS Access is the
product which allows CLEC to add, update and delete telephone line numbers
from the Qwest LIDB for CLEC's end users. Qwest will charge CLEC for each
addition or update processed.

9.16.2.3.3 Individual Line Record Audit - CLEC may verify the data for a
given ten digit line number using an inquiry of its end user data.

9.156.2.34 Account Group Audit - CLEC may audit an individual Account
Group NPA-NXX.

8.15.2.4 Expedited Request Charge for Manual Updates - CLEC may reguest an
expedited manual update to the LIDB database that requires immediate action (i.e., deny
PIN number). Qwest shall assess CLEC an expedited request charge for each manual
update.

8.15.2.5 Ordering - LVAS Access.

LVAS report queries from CLEC must be faxed to Qwest MIDAS center using the
approved forms appropriate for the type of inquiry requested.

9.15.26 Billing - Line Validation Administration System (LVAS) Access.
When electronic access becomes available, a per query rate may apply to each
Mechanized Service Account Update, Individual Line Record Audit, Account Group

Audit, and Expedited Request Charge for Manual Updates.

5.15.3 LiDB Query Service

9.15.3.1 Description - LIDB Query Service

'5 9.16.3.1.1 LIDB Query Service provides information to query originators for
- use in processing Alternately Billed Services (ABS) calls. ABS call types include
calling card, billed to third number, and collect calls.

9.15.3.1.2 On behalf of CLEC, Qwest will process LIDB queries from query
originators (Telecommunications Carriers) requesiing CLEC telephone tine
number data. Qwest allows LIDB query access through Qwest regional 8TPs.

9.15.3.2 Terms and Conditions - LIDB Query Service

9.15.3.2.1 All LIDB queries and responses from operator services systems
and end offices are transmitted over a CCS network using a Signaling System 7
(SS87) protocol (TR-NWT-000246, Bell Communications Research Spacification
of Signaling System 7).

9.15.3.2.2 The application data needed for precessing LIDB data are
formatted as Transaction Capabilities Application Part (TCAP) messages. TCAP
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massages may be carried as an application level protocol using SS7 protocols for
basic message transport.

4.15.3.2.3 The SCP node provides all protocol and interface support. CLEC
387 connections will be required to meet Bellcore’'s GR905, TRS54 and Qwest's
Technical Publication 77342 specifications.

9.15.3.2.4 Qwest will include CLEC-provided data in Qwest's LIDB in
accordance with LIDB Section of this Agreement, and allow access to the data
subject to Qwest negotiated agreements with Telecommunications Carriers,
allowing CLEC's end users the same benefits of said agreements as enjoyed by
Qwest end users. Qwest will update CLEC data, as requested by CLEC. Qwest
will perform services provided hereunder and determine the applicable standard
for the data, in accordance with operating methods, practices and standards in
effect. Qwest shall exercise reasonable efforts to provide accurate and complete
LIDB information in Qwest's LIDB.

9.15.3.3 Rate Elements - LIDB Query Service

9.15.3.3.1 The recurring charges for LIDB queries for Allernately Billed
Services (ABS) calls processed by an Operator Services Switch are contained in
Exhibit A of this Agreement.

9.15.3.3.2 LIDB Query rates apply in addition to all applicable CCSAC
charges.

9.15.3.4 Ordering - LIDB Inquiry Service

9.15.3.4.1 LIDB requires a connection to the Common Channel Signaling
Network (CCSN). Therefore, CLEC must have Common Channel Sikgraling

Access Capability (CCSAC).

9.156.3.4.2 Provisioning of LIDB is done via the LIDB Access Request Farm.
Upon receipt of an accurate LIDB Access Request Form, Qwest will complets all
necessary work and service will be available within seven {7} business days.

9.15.3.4.3 In addition to the LIDB Request Form, hub providers regquesting
LIDB services on behalf of CLEC must furnish Qwest a Proof of Authorization 1o
prove that they have CLEC authorization to provide these services. This lefler
must be on file prior to provisioning.

9.15.4 Fraud Alert Notification
8.15.4.1 Description - Fraud Alert Notification

The WatchDog Fraud Management System (FMS) processes the LIDB qusry delad
records to establish patterns and identify potential fraudulent situations.  Walehilog
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issues an alert to the Qwest Fraud Investigation Unit (FIU). Qwest will notify CLEC of
system alerts on CLEC end user lines.

8.15.4.2 Terms and Conditions - Fraud Alert Notification

8.16

89.16.1

Qwaest will notify CLEC of system alerts on CLEC end user lines. At the direction of
CLEC, Qwest will institute a block to preveni any further occurrence of fraud or
uncollectible toll charges in accordance with practices used by Qwes! for its own erd
users. Such practices include, but are not limited to, removing from valid data ihose
data which incur fraud or uncollectible toll charges.

01543 Rate Elements - Fraud Alert Notification
Fraud Alert Notification will be billed on a time and materiat basis per aler,

9.15.4.4 Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage, CLEC will provide Qweast a contact for
fraud notification. The contact must be available 24 hours a day, 7 days a week. Cwest
will not take any action when fraud notification is received other than to notify CLEC.
CLEC may request that Qwest deny a calling card. Any request of this type mus! e
followed up by a fax as a confirmation.

8XX Database Query Service

8XX Database Query Service is an originating service which provides the

Carrler identification Code (CIC) and/or the vertical features associated with the 8XX number.
Call routing information in the SMS/800 Database reflects the desires of the owner of the XX
number as entered in the SMS/800 by its chosen responsible organization.

8.16.2

B8XX Optional Features

9.16.2.1 POTS Translation - Delivers the ten-digit Plain Oid Telephone Service
(POTS) number to CLEC. To determine that the call originated as an 8XX number, the
trunk group must be provisioned with Automatic Number Identification (AN, ANI digit 24
will be delivered to the trunk group.

9.16.2.2 Call Handling and Destination Features - This will allow routing options by
specifying a single carrier, multiple carriers, single termination or multiple termination
Multiple terminations may require the POTS translation feature. Variabie routing opt
are:

a) Routing by originating NPA-NXX-XXXX;
b) Time of day;

c) Day of week;

d) Specified date; and

e) Allocation by percentage.

8.168.3 Rate Elements

Qwest Version 3.6 Template Agreement, 03-16-2001
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818,31 The recurring charges for 8XX Database Query Service, POTS
Translation, and Call Handling and Destination Features are contained in Exhibit A of this
&greament,

9168.3.2 The rates for 8XX Database Query Service only apply to queries from

CLEC's switch to the Qwest 8XX Database. If CLEC routes 8XX traffic to Qwest for
dalivery to an Interexchange Carrier, the call shall be handled as jointly provided
swilched access. If the CLEC routes such traffic to Qwest without performing the query,
Owest shall perform the query in accordance with its switched access Tariff.

8.16.3.3 Non-recurring Options Activations Charge will apply for CLEC to aclivate
A%X Database Query Service. These rate elements are contained in the CCSAC/SS7
Hection of Exhibit A,

#.16.4 Ordering Process

9.16.4.1 CLEC shall order access to Qwest local STP (links and ports) prior to orin
conjunction with 8XX Database Query Service.

8.16.4.2 The information and time intervals to order STP (links and ports) are
somtainad in the Common Channel Signaling Capability/SS7 Section of this Agreearment.
STP links and ports are required with 8XX Database Query Service.

89.16.4.3 8XX Database Query Service shall be provided within thirty (30) days
after CLEC has access to the Qwest local STP.

%.18.5 Technical Requirements

9.18.5.1 Qwest shall make Qwest's Toll Free Number Database available, through
its 8TPs, for CLEC to query from CLEC's designated switch.

9.16.5.2 The Toll Free Number Database shall return carrier identification and,
whera applicable, the queried toll free number, translated numbers and instructions as it
would in response to a query from a Qwest switch.

4 16.8 Interface Reguirements

The signaling interface between CLEC's or other local switch and the Toll-Free Number
Daiabase shall use the TCAP protocol as specified in the technical references together with the
ginnaling network interface.

e

4.16.7 Technical References

o

LiPe/Databases shall be consistent with the following technical references:

8.16.7.1 GR-246-CORE, Bell Communications Research Specification of Signaling
System Number 7, Issue 1 (Bellcore, December 1994);
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G672 GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaling Connection Control Part {(SCCP) and Transaction Capabiiities
Application Part (TCAP) (Bellcore, March 1994);

81673 GR-954-CORE, CCS Network Interface Specification (CCSNIZ}
Supporting Line Information Database (LIDB) Service 6, Issue 1, Rev. 1 {Belicore,
October 1995);

51674 GR-1149-CORE, OSSGR Section 10: System Interfaces, Issug 1
{Bellcore, October 1995) (Replaces TR-NWT-001148);

g416.7.5 GR-1158-CORE, OSSGR Section 22.3: Line Informaton Datgbase 6.
lssue (Bellcore, October 1995); and

Q18786 WGR-1428-CORE, CCS Network Interface Specification (CCSNIG)
Supporting Toll Free Service (Bellcore, May 19935).

8.17 InterNetwork Calling Name (ICNAM)
4.97.1 Description

a17 11 InterNetwork Calling Name (ICNAM) is a Qwest service that allows CLEC
to query Qwest's ICNAM database and secure the listed name information for the

requested telephone number (calling number), in order to deliver that information to
CLEC's end users.

8.17.1.2 ICNAM database contains current listed name data by working telephone
number served or administered by Qwest, including listed name data provided by other

Telecommunications Carriers participating in the Calling Name Delivery Service
arrangement.

89.17.2 Terms and Conditions

8.17.2.1 In response to queries properly received at Qwest's ICNAM database,
Qwest will provide the listed name of the calling party that relates to the calling telephone
number (when the information is actually available in Qwest's database and the delivery
thereof is not blocked or otherwise limited by the calling party or other appropriate
request). CLEC is responsible for properly and accurately launching and transmitting the
query from its serving office to the Qwest database.

g.17.2.2 In response to proper signaling queries, Qwest will provide CLEC with
HCNAM database end user information if the calling party's end user information is stored
in the Qwest ICNAM database. As a result, the called party end user can identify the
calling party listed name prior to receiving the call, except in those cases where the
caliing party end user has its ICNAM information biocked.

8.17.2.3 Qwest will allow CLEC to query Qwest's ICNAM database i order to
obtain ICNAM information which identifies the calling party end user.
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G917 2.4 The ICNAM service shall include the database dip and transport from
Gwest's regional STP to Qwest's SCP where the database is located. Transport from
CLEC's network to Qwest's local STP is provided via Links, which are described and
pricad in the CCSAC/SST Section of this Agreement.

a17.258 CLEC shall send queries conforming to the American National Standards
Institute’'s  (ANSI) approved standards for SS7 protocol and per the following
spgcification standard documents:

a) Bellcore-SS7 Specification, TR-NPL-000246;
b) ANSI-SS7 Specifications;
c) Message Transfer Part T1.111;
d) Signaling Connection Control Part T1.112;
2) Transaction Capabilities Application Part T1.114;
f) Bellicore-CLASS Calling Name Delivery;
Q) Generic Requirements, TR-NWT-001188; and
f) Bellcore-CCS Network Interface Specifications, TR-TSV-000805.
§.17.2.6 CLEC acknowledges that transmission in the above protocol is necessary

for Qwest to provision its ICNAM services. CLEC will adhere to other applicable
standards, which include Bellcore specifications defining service applications, message
types and formats. Qwest may modify its network pursuant to other specification
standards that may become necessary to meet the prevailing demands within the United
States telecommunications industry. All such changes shall be announced in advance
and coordinated with CLEC.

8917.2.7 All queries to Qwest's ICNAM database shall use a subsystem number
(the designation of application) value of 250 with a translation type value of 5. CLEC
acknowledges that such subsystem number and translation type values are necessary
for Qwest to properly process queries to Qwest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that SS7 network overioad due o
extraordinary volumes of queries and/or other SS7 network messages can and will have
a detrimental effect on the performance of Qwest's SS7 network. CLEC further agrees
that Qwest, in its sole discretion, shall employ certain automatic and/or manual overicad
controls within the Qwest SS7 network to safeguard against any detrimental effects.
Qwest shall report to CLEC any instances where overload controis are invoked due to
CLEC's 887 network, and CLEC agrees in such cases to take immediate corrective
actions as necessary to cure the conditions causing the overload situation.

9.17.29 Qwest shall exercise reasonable efforts to provide accurate and complete
ICNAM information in Qwest's ICNAM database. The ICNAM information is provided on
an as-is Basis with all faults. Qwest does not warrant or guarantee the correctness or
the completeness of such information; however, Qwest will access the same ICNAM
database for CLEC's queries as Qwest accesses for its own queries. In no event shail
Qwest have any liability for system outage or inaccessibility or for losses arising from the
authorized use of the ICNAM data by CLEC.
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917 210 CLEC shall arrange its Calling Party Number based services in such a
mannet thal when a calling party requests privacy, CLEC will not reveal that caller's
name of number to the called party (CLEC's end user). CLEC will comply with ail FCC
guidelines and, if applicable, the appropriate Commission rules, with regard to honoring
the privacy indicator.

817211 Qwest retains full and complete ownership and control over the ICNAM
database and all information in its database. CLEC agrees not to copy, store, maintain
or creale any table or database of any kind from any response received after initiating an
ICNAM query to Qwest's database. CLEC will prohibit its end users from copying,
storing, maintaining, or creating any table or database of any kind from any response

provided by CLEC to its end user after CLEC initiated an [CNAM query to Qwest's
HCNAM database.

917.2.12 Qwest reserves the right to temporarily discontinue the ICNAM service if
CLEC's incoming calls are so excessive as determined by Qwest to jeopardize the
viability of the ICNAM service.

4.47.3 Rate Elements

Rale elements for ICNAM services are contained in Exhibit A of this Agreement.

9.17.4 Billing

8.17.4.1 CLEC agrees to pay Qwest for each and every query iniliated inio
Qwest's ICNAM database for any information, whether or not any information is actualby
provided.

Q1742 ICNAM rates will be billed to CLEC monthly by Qwest for the previous
month.

4.47.5 Ordering Process

8.17.5.1 CLEC shall order access to Qwest local STP (iinks and ports} prior to or
conjunction with ICNAM Services.

9.17.5.2 If CLEC has an existing database of names that needs to be compiled into
the appropriate format, ICNAM service will begin thirty (30} days ailer Gwest has
received from CLEC its database information.

8.17.5.3 if CLEC has no existing end-user base, then ICNAM service will be
seven (7) days after Qwest receives the CLEC order.

34
o

818 Additional Unbundled Elements

CLEC may request non-discriminatory access to and, where appropriate, development o
additional UNEs not covered in this Agreement pursuant {o the Bona Fide Requas! Froces

8.23 Construction Charges

Sweast Version 3.6 Template Agreement, 03-16-2001 N



Section €
Unbundled Network Elements

arr nchvidual financial assessment of any request which requires
ri capacity, faciliies, or space for access to or use of Unbundled Loops.
uets to fulfil CLEC's request for Unbundled Loops, Qwest will bid this
-ase-by-case basis. Qwest will charge for the construction through ncn-
and a term agreement for the remaining recurring charge, as described in the
narges Section of this Agreement.  When the CLEC orders the same or
r service available to Qwest end user customers, nothing in this Section shall
withorize Qwest to charge CLEC for special construction where such charges
ar in a Tariff or where such charges would not be applied to a Qwest end user

u"§:

inbundiod Packet Switching

e CLEC with unbundled Packet Switching in a non-discriminatory manner

Unhundied Packet Switching provides the functionality of delivering and
acket data units via a virtual channel to a CLEC demarcation point. Unbundied
Swatching includes use of a distribution loop and virtual transport facilities as well
DSLAM functionality with the routing and addressing functions of the packet
5 ngcessary 1o generate the virtual channel.

0.2 Terms avd Conditions

F 2021 CLEC may obtain unbundled packet switching only when all four of the
ing conditions are satisfied in a specific geographic area:

?Rﬁlhﬁk‘f

3

9420211 Qwest has deployed digital loop carrier systems, inclucing but not
rmited to, integrated digital loop carrier or universal digital loop carrier systems or
has deployed any other system in which fiber optic facilities replace copper
facilities in the distribution section.

20212 There are no spare copper loops available capable of supporting
the xDSL services the requesting carrier seeks to offer.

.20.2.1.3 Qwest has placed a DSLAM for its own use in a remote Qwest
Premises but has not permitted CLEC to collocate its own DSLAM at the same
remote Qwest Premises.

820214 Qwest has deployed packet switching capability for its own use.

A demarcation point must be established to the Qwest packet swilch
.arving the DSLAM of the end user customer to which the CLEC is providing data
serices.

8.20.2.3 Qwest will provide CLEC with virtual channels at a physicat network
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demmrnation point such as a DSX-1 or DSX-3 in the central office in which the packet
w icated.

The ATM virtual channels provided to CLEC shall conform with ATH

¢

a&wm& Network Interface (UN}) specifications as described in [TU-T 1.371/ATM Forum.

GI025 CLEC must specify the number of virtual channels. the bit rate for each
wietat channel, and the quality of service for each virtual channel. Qwest will commit
satisly the request to the extent feasible. Qwest will provide CLEC with Unspecified Bit-
fate (UBR) for each channel, and a minimum bit rate.

G20.26 Qwest will provision CLEC specified options as available for each virtua
ehanngd in its 0SS,

82027 Qwest shall provide CLEC with Packet Network Management capacity
thre uf;h its service order activities. CLEC shall have access to Qwest's Packet Network
Mamge\mem Systems if, and only if, such Packet Network Management Syster
zapacity can be partitioned and made available to CLEC.

8.20.2.8 CLEC shall provide the customer premises modem. Customer premises
sruipmeant including modem and filters must be compatible with specific DSLAM
ecuipment deployed by Qwest.

Rate Elements

I Unbundled Packet Switch Customer Channel — This rate element consisis
of two (2) rate sub elements: DSLAM functionality and virtual transport.

4.20.3.1.1 DSLAM - -Both a non-recurring rate and a recurring rate shal
apply. Rates will vary depending on the following factors: (a) Uncommilted Bi
Rate or, (b) Committed Bit Rate at 256 Kbps, 512 Kbps, 768 Kbps, 1 Mbps, or
Mbps.

8.20.3.1.2 Virtual Transport — This includes virtual loop transport from the
DSLAM to the Qwest Wire Center and virtual interoffice transport from the Win
Center serving the end-user customer to the Wire Cenler containing the packe
switch. Both a non-recurring rate and a recurring rate shaif apply.  CLES
provisions its own transport, then this rate element shall not apply.

8.203.2 Unbundled Packet Switch Loop Capability — This element includes o)
facilities between the Remote DSLAM and the end user customer premises and will var
depending on the type of loop elements, which may be either a Dedicated Loop ¢
Shared Loop. If CLEC provisions its own transport from the end user customer {a ih
DSLAM, this rate element shall not apply.

52033 Unbundled Packet Switch Interface Port - CLEC obtains the Unbundie
Packet Switch Interface Port currently contained within Qwest's network. This Port me

he a DS1 or DS3 Port on a packet switch allowing virtual channels to be comecied ar
transmitted to CLEC network.
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8,204 Ordering Process

9.20.4.1 Prior to placing an order for unbundied packet
provided Qwest a Collocation application, Collocation space
to the Collocation Section of this Agreement, or a Colincation f.",
in a Qwest Remote Premises containing a Qwest DSLAK
arcess

m

9.204.2 Prior to placing an order for Unbundled Facket S
CLEC must have established or be in the process of establ
CLEC network and an Unbundled Packet Switch interfacs Pt

9.204.3 To order unbundled packet switching, CLEC i
an LSR, which orders will be provisioned according 1o the mtereas
once the continuity as set forth in the preceding Seclics is a3l

9.20.4.3.1 Network Interface Order to establish con
network and Qwest Unbundled Packet Swilch | *ﬂf:ﬂf* u 2%
bandwidth requirement of DS1 or DS3. Cwest will
Unbundled Packet Switch Interface Port.

9.20.4.3.2 Customer channe! order o estabish b
customer equipment and Qwest’s packet netvasrk: ilizE
DSLAM address, end-user cusiomer address, i
bit-rate requested.

9.20.5 Maintenance and Repair

Maintenance and Repair of unbundled Packet Switching are e soie
Maintenance and Repair processes are contained in the Access o QOpe
Systems Section of this Agreement.

9.21 UNE-P Line Splitting
8.21.1 Description
Line Splitting provides CLEC with the opportunity to offer adwanaed da

with an existing UNE-P by using the frequency range abuove the v
The advanced data service may be provided by CLEC or as um*‘ Sat B

the advanced data service. The POTS spilitter separaiiﬁ:ﬁ: %zw
the copper loop to be used for simultaneous DLEC data ﬁwf’%ﬁmz‘“
service to the end user. “CLEC" will herein be referred & as f;‘z
“DLEC” will be referred to as the advanced data service providers i
same entity.

§.21.2 Terms and Conditions

Owest Version 3.8 Template Aareement. 03-16-2001




0.21.2.1 General

9.21.2.11 CLEC may order the insertion of a POTS f“fm o
order the insertion of a POTS splitter with an LOA from
responsible for providing the splitter, filter(s) and/or other ¢
for the end user to receive separate voice ang dala son
copper loop.

g.21.212 The POTS spiitter must be previously prow
Central Office. The POTS splitier must meet the reguirams
aquipment Collocation set by the FCC or be compliant with AMS 11

9.21.21.3 DLEC may provide any xDSL servicaes iy
CLEC UNE-P POTS service. Such services that current
this standard are ADSL, RADSL, Glite and Muitiple }
systems. In the future, additional services may be usad
those services are deemed accepiable for UNE-F Li
under applicable FCC rules.

W e

«»

9.21.214 CLEC may authorize only one DLEC at any
advanced data service on any given UNE-P.

9.21.21.5 CLEC, or DLEC with appropriate LOA
conditioning of the Unbundled Loop portion of the Uk
requested conditioning of shared loops to remave oad
taps. If CLEC/DLEC requests conditioning and wﬂ‘ £
degrades the voice services on the loop of the UNE-P
unacceptable to CLEC, CLEC shall pay the candition
to recondition the loop.

9.21.2.1.6 POTS splitters may be installed n @
the following ways at the discretion of CLECALEC
Collocation arrangements set forth in the Co"rﬂ"ﬂfsm S

Area Splitter Collocation as set forth in the %i’mf
Agreement. Under either option, POTS splitters v
or pre-wired so that Qwest is not required 1o et

termination

8921217 Reserved for Future Use

9.21.2.1.8 POTS splitter Collocation requirgments gr& 4
Loop Section of this Agreement.

9.21.3 Rate Elements

The following UNE-P Line Splitting rate elements are contained in £

9.21.3.1 Recurring Rates for UNE-P Line Sphitting.

9.21.3.1.1 UNE-P Line Splitting Charge - & mr




8.21.4

Unbundied Network Elements

& JE

recover the additional costs associated with the use of Line Spfitting on Ul SE

-

Z Non-Recurring Rates for the UNE-P Line Splitting

_{:.\
[
U N
n

9.21.3.2.1 Basic Installation Charge for UNE-P Line Spliting - A nan
recurring charge for each UNE-P Line Splitting instailed will apply.

9.21.3.22 Charge for conditioning loop associated wilti UNE-# -
recurring charge for either cenditioning the loop by removing load coils :
excess bridged taps; or reconditioning the line if necessary o assure i
of the voice service on the UNE-P.

8.21.3.3 Non-Recurring Rates for Maintenance and Repair

9.21.3.3.1 Trouble Isolation Charge — A non-recurring charg "g
isolation will be applied in accordance with the Support Functions ~ ¥
and Repair Section.

9.21.3.3.2 Additional Testing — CLEC/DLEC may request Ciwes
additional testing, and Qwest may decide to perform the requastad tagln
case-by-case basis. A non-recurring charge will apply in accordancs wi
A.

89.21.3.4 Rates for POTS Splitter Collocation are inclutded in Ex
Agreement.

9.21.3.5 All of these rates are interim and will be subject o trug-up |
mutually agreed permanent rates or permanent rates establishes |
conducted by the Commission. In the event mtc;m faam

be changed to reflect the interim rates set by the Cmmméssiﬁﬁ" é‘m
be performed until mutually agreed to permanent rates are esiablighac
rates are set established by the Commission.

Ordering Process

8.21.4.1 UNE-P Line Splitting

g g e

9.21.4.11 As a part of the pre-order process, CLEC/OLED n
characteristic information through the Loop informalion Yoo

Support Functions Section. CLEC/DLEC wiil determing, i
at its risk, whether to add data services to any specifin Lt

9.21.4.1.2 CLEC/DLEC will provide on the LSRR,
terminations that are dedicated to POTS splitters, Clwe
connects/jumpers on the COSMIC™/MOF and 1DF.

9.21.4.1.3 Basic Installation “lift and lay" procedus
Splitting orders. Under this approach, a Qwest echn




9215

9.21.6

Qwest Version 3.6 Template Agreemernt, 03-16-2041

current termination in a Qwest Wire Cenler and “igys”
connecting to CLEC's/DLEC's Collocated equsmment in the sy

921414 CLEC/DLEC shall not place ordsrs for UNE.F |
all work necessary to provision UNE-P Ling Sphit 74
Center, including, but not limited to, POTS splitter
reclassification or augmentation has been compisiad.

Billing

9.21.5.1 Qwest shall provide CLEC, on a manihly b
calendar days of the last day of the most recent bi ’;“z
standard electronic billing format, billing information inciugis
individual end user sub-account information consistent with
CLEC review.

9.21.5.2 Qwest shall bill CLEC as the cusiomar of ¢
recurring Line Splitting rate elements.

Repair and Maintenance

9.21.6.1 Qwest will allow CLEC/DLEC i z‘;ﬁ
where the combined voice and data lcop is cross-con

9.21.6.2 CLEC/DLEC will be responsibie for s
troubles provided over UNE-P Line Splitting, Owest w
on the physical line between network inierface devie
point of demarcation in Qwest Wire Ceniars, OCLED
repairing data services provided on UNE-P Line Spi
will be responsible for maintaining its egquipment
splitters will be responsible for their maintenarnce.

9.21.6.3 Qwest, CLEC and DLEC will confinug 1
procedures for UNE-P Line Splitting and agree i do
a methods and procedures document that wili he m
http://www.qwest.com/wholesale/producisSearvices:
and CLEC/DLEC agree that the following gengral
maintenance process for UNE-P Line Splitting.

9.21.6.3.1 If an end user compiaing of 5 ¢
related to the use of an UNE- F—’ for data sery
work together with the end user {o soive the o
user. Qwest will not disconnect the data =
CLEC/DLEC.

9.21.6.3.2 CLEC and DLEC are negp
base. CLEC/DLEC will have the responsibili
service trouble report{s) iniliated by their re
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8.23

9.23.14
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9.21.6.3.3 Qwest will test for electrical faults (e.g. opens, andfor forsgh
voltage) on UNE-P Line Splitting in response to trouble tickets mniligled t
CLEC/DLEC. When trouble tickets are initiated by CLEC/DLEC, angd sun
trouble is not an electrical fault (e.g. opens, shorts, andfor foreign voltags: n
Qwest's network, Qwest will assess CLEC the TIC Charge.

9.216.34 When trouble reported by CLEC/DLEC is not isoiated or kisntifed
by tests for electrical faults (e.g. opens, shoris, and/or forgign wollage), Cwest
may perform additional testing at the request of CLEC/DLEC on & case-b»
basis. CLEC/DLEC may request that Qwest perform additicnat testing &
Qwest may decide not to perform requested testing where it baligvas, ¢
faith, that additional testing is unnecessary because the lesi reqguestad i
already been performed or otherwise duplicales the resulis of a pr
performed test. In this case, Qwest will provide CLEC/DLEC with iha
test results on a case-by-case basis. If this addilional testing uncovers
fault trouble (e.g. opens, shorts, and/or foreign vollage) in the post
network for which Qwest is responsible, CLEC will not be charged by O
the testing. If this additional testing uncovers a problem in the poriios
network for which CLEC/DLEC is responsible, Qwest will assess the gpo
miscellaneous charge to CLEC.

9.21.6.4 When POTS splitters are installed in Qwest Wire Cenlers vig Op
Area Splitter Collocation, CLEC/DLEC will order and install additional spiittar
necessary to increase the capacity of the POTS spiitters. CLEC/DLEC wi#
unused, spare splitter card in every shelf to be used for repair and malnten
such time as the card must be used to fill the shelf to capacity.

92165 When POTS splitters are installed in Qwest Wire Cenders via »
Coilocation arrangements, CLEC/DLEC may install test access sguipment
Collocation areas in those Wire Centers for the purpose of testing UNE-P Lins Sph
This equipment must meet the requirements for Central Office equipment sot b
FCC.

8.21.6.6 Qwest, CLEC and DLEC will work together (o address end ust
repair requests and to prevent adverse impacts to the end usser.

Reserved for Future Use

Unbundled Network Elements Combinations (UNE Combinations)

General Terms

9.23.1.1 Qwest shall provide CLEC with non-discriminatory
combinations of unbundled network elements including but not limi

Platform (UNE-P) and Enhanced Extended Loop (EEL}, according to the &
and conditions.




Saction 4
Unbundled Network Elements

LiE I T Qwest will offer to CLEC UNE Combinations on rates, terms and
sondiions that are just, reasonable and non-discriminatory in accordance with the lerms
and conditions of this Agreement and the requirements of Section 251 and Seclion 252
of the Act, the applicable FCC rules, and other applicable laws. The methods of accaess
& LINE Combinations described in this Section are not exclusive. Qwesl wili make
avaitable any other form of access requested by CLEC that is consistent with the Act ard
the requlations thereunder. CLEC and Qwest agree that the UNEs identified in this
Agreement are not exclusive and that pursuant to changes in Existing Rules, or the Bona
Fitle Request Process, CLEC may identify and request that Qwest furnish additional or
revised UNEs to the extent required under Section 251(c (3) of the Act and other
applicable laws. Failure to list a UNE herein shall not constitute a waiver by CLEC to
abtain a UNE subsequently defined by the FCC or state Commission. CLEC shall be
gntitled to access to all combinations' functionality as provided in FCC rules and othar
applicable laws. Qwest shall not require CLEC to access any UNE combinations in
canfunction with any other service or element unless specified in this Agreerment or as
resquuired for technical feasibility reasons. Qwest shall not place any use restrictions or
altwer limiting conditions on UNE combinations(s) accessed by CLEC except as specified
in this Agreement or required by Existing Rules.

9.23.1.2.1 Changes in law, regulations or other “Existing Rules” relating o
UNEs and UNE Combinations, including additions and deletions of elements
Qwest is required to unbundled and/or provide in a UNE Combinaticn, shail be
incorporated into this Agreement pursuant to the Interpretation and Construction
Section of this Agreement. CLEC and Qwest agree that the UNEs idertified
herein are not exciusive and that pursuant to changes in FCC rules, state aws, or
the Bona Fide Request process, CLEC may identify and request thal Qwes!
furnish additional or revised UNEs to the extent required under Section 281(cH3}
of the Act and other applicable laws. Failure to list a UNE herein shall not
constitute a waiver by CLEC to obtain a UNE subsequently defined by the FCC
or the state Commission.

9.23.1.2.2 In addition to the UNE combinations provided by Qwest to CLEC
hereunder, Qwest shall permit CLEC to combine any UNE provided by Cwes
with another UNE provided by Qwest or with compatible network components
provided by CLEC or provided by third parties to CLEC in order o provide
telecommunications service. UNE Combinations will not be directly connected o
a Qwest finished service, whether found in a tariff or otherwise, withou! going
through a Collocation, unless otherwise agreed to by the parties
Notwithstanding the foregoing, CLEC can connect its UNE Combination g
Qwest's Directory Assistance and Cperator Services platforms.

E

i

89.23.1.3 When ordered in combination, UNEs that are currently combined and
ordered together will not be physically disconnected or separated in any fashion excopt
for technical reasons or if requested by CLEC. Network elements {o be nrovisioned
together shall be identified and ordered by CLEC as such. When CLEC ordors
combination UNEs that are currently interconnected and functional, such Ulifs &
remain interconnected and functional without any disconnection or disruption of
functionality.

1
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Section 8
Unbundied Network Elements

t 4 Winen ordered in combination, Qwest will combine for CLEC UNEs that
Lenly combined in Qwest's network, provided that facilities are available.

When ordered in combination, Qwest will combine for CLEC UNEs that
ranly combined in Qwest's network, provided that facilities are available and
galion:

BIE1 51 ls technically feasible;

;wi vy Py

1152 Would not impair the ability of other carriers to obtain access fo
UMER or o interconnect with Qwest’s network; and

B23153 Would not impair Qwest's use of its network.

When ordered in combination, Qwest will combine CLEC UNEs with
LIMEs, provided that facilities are available and such combination:

3161 Is technically feasible;

423162 Shall be performed in a manner that provides Qwest access to
mrcegsary facilities,

#E3 183 Would not impair the ability of other carriers to obtain access to
ME;',% or to interconnect with Qwest's network; and

233561 Would not impair Qwest's use of its network.

2 Bascription

. Lombinations are available in the following standard products: a) UNE-P in the
g formy () 1FR/AFB Plain Old Telephone Service (POTS), (it) ISDN — either Basic
s Frimary Rate, (iif) Digital Switched Service (DSS), (iv) PBX Trunks, and (v) Centrex;
. [subiest to the limitations set forth below). If CLEC desires access to a different
Comnbingtion, CLEC may request access through the Special Request Process set
1% Agreement.

L3 Qwest shall provide non-discriminatory access to UNE Combinations on
terms and conditions that are non-discriminatory, just and reasonable. The quality
a LIE Combination Qwest provides, as well as the access provided to that UNE
wation, will be equal between all CLECs requesting access to that UNE
walion, and, where technically feasible, the access and UNE Combination
ey Ohwest will be provided in “substantially the same time and manner” to that
s Crwest provides to itself. In those situations where Qwest does not provide access
: £ Combinations to itself, Qwest will provide access in a manner that provides
LR mm a meaningful opportunity to compete.

%4 Tarnplate Agreement, 03-16-2001 179
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Secton 4
Unbundied Network Eiements

G 2332 UNE-P-POTS: 1FR/1FB lines are available to CLEC as 2z UNE
Cambnnaton. UNE-P POTS is comprised of the following unbundled network eiements:
1 - 2 wire voice grade loop, Analog Line Side Port, and Shared Transpori. Al the

+f Switch Features that are technically feasible for POTS are available with UNE-P-

92333 UNE-P-PBX: PBX Trunks are available to CLEC as a UNE Combination.
"fzﬁ fe are two types of UNE-P-PBX: Analog Trunks and Direct Inward Dialing (BID}

Trunks. UNE-P-PBX is comprised of the following unbundled network elements: 2/4
Wire Analog Loop, Analog/DID Trunks, and Shared Transport. All the Vertical Swilch
Features that are technically feasible for Analog and DID PBX Trunks are available with

UNE-P-PBX.
92334 UNE-P-DSS: Digital Switched Service (DSS) is available to CLEC as &
UNE Combination. UNE-P-DSS is comprised of the following unbundied network

glarments: DS1 Capable Loop, Digital Line-Side Port and Shared Transport. Al the
Vertical Switch Features that are technically feasible for Digital Switched Service arme
available with UNE-P-DSS.

82335 UNE-P-ISDN: ISDN lines are available to CLEC as a UNE Combinaticn.
All the Vertical Switch Features that are technically feasible for ISDN are available wilhy
LINE-P-ISDN. There are two types of UNE-P-ISDN:

9.23.3.51 Basic rate (UNE-P-ISDN-BRI) is comprised of the iollowing
unbundled network elements: Basic ISDN Capable Loop, BRI Line Side Fort angd
Shared Transport; and

§.23.35.2 Primary rate (UNE-P-ISDN-PRI) — UNE-P-ISDN-PRY is comprised
of the following unbundled network elements: Basic ISDN Capable Loop, Digitat
Line Side Port and Shared Transport.

8.23.35 UNE-P-Centrex: Centrex Service is available to CLEC as a UNE

v

Combination. Centrex is comprised of the following unbundled network elements:

Analog - 2 wire voice grade loop, Analog Line Side Port, and Shared Transport, Al the
Vertical Switch Features that are technically feasible for Centrex service arg availabis

with UNE-P-Centrex.

9.23.3.6.1 CLEC may also request a service change from Cenbrax
Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTE ine
contain the UNESs established in this Section.

9.23.36.2 Qwest will provide access to Customer Managemeni System
("CMS") with UNE-P-Centrex.

9.23.3.7 Enhanced Extended Loop (EEL) -- EEL is a combination of i
dedicated interoffice transport and may also include multiplexing or con
capabilities. EEL transport and loop facilities may utilize D8O through OC-1492
existing bandwidths. DSO0, DS1 and DS3 bandwidths are defined produsts.
existing bandwidths can be ordered through the Special Request Process zef forh in

Cweest Version 3.6 Template Agreement, 03-16-2001
4/27/01/HAH for BBINOS Comm Inc/SD/CDS-010426-0045




Secton 9
Unbundled Metwork Etemenis

witit F. Qwest has two EEL options: "EEL-Conversion” (EEL-C) and “EEL-Provision”

9.23.3.7.1 Unless CLEC is specifically granted a waiver from the FCC which
provides otherwise, and the terms and conditions of the FCC waiver apply o
CLEC's request for a particular EEL, CLEC cannot utilize combinations of
unbundled network elements that include Unbundled Loop and unbundled
interoffice dedicated transport to create a UNE Combination unless CLEC
gstablishes to Qwest that it is using the combination of network elements to
provide a significant amount of loccal exchange traffic to a particular end-user
customer.

9.23.3.7.2 To establish that an EEL is carrying a “Significant Amount of Local
Exchange Traffic,” one of the following three (3) conditions must exist:

9.23.3.7.21 CLEC must certify to Qwest that it is the exclusive provider
of an end user customer's local Exchange Service and thal the loop
transport combination originates at a customer's premises and that i
terminates at CLEC's Collocation arrangement in at ieast one Cwest
central office. This condition, or option, does not allow oap-transoor
combinations to be connected to Qwest's Tariffed services.

9.23.3.7.2.2 CLEC must certify that it provides local exchange and
exchange access service to the end user cusitomer's premises ;
handles at least one-third (1/3) of the end user customer's inca ralfic
measured as a percent of total end user customer local diat tone ney;
and for DS1 level circuits and above, at least fifty percent {(80%) of he
activated channels on the loop portion of the icop and fansps
combination have at least five percent (5% local voice traffic Enﬁi?immr
and the entire loop facility has at least ten percent (10%) iocal we
traffic; and the loop/transport combination originates at a cusioms
premises and terminates at CLEC’s Collocation arrangement in ol fa:
one Qwest central office; and if a loopitransport combination ingl
multiplexing, each of the multiplexed facilities must meet the above crite
outlined in this paragraph. (For example, if D81 loops are muth
onto DS3 transport, each of the individual DS1 facilities must maet tha
criteria outlined in this paragraph in order for the DS1/DS3 loopile Mpﬁ

combination to qualify for UNE treatment). This condition, gr option, do &%

not allow loop-transport combinaticns to be connected 1o Qwest's Tar
services.

9.23.3.7.2.3 CLEC must certify that at ieast fifty percent (50%
activated channels on a circuit are used to provide origing
terminating local dial tone service and at least fifty percent (50
traffic on each of these local dial tone channels is local voice teg
the entire loop facility has at least thirty-three percent {33%:} io
traffic, and if a loop/transport combination includes multiplaxing,
the muiltiplexed facilities must meet the above criteria. Faor
D31 loops are multiplexed onto DS3 transpord, sach of the indh

Owest Version 3.6 Template Agreement, 03-16-2001 183
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Unbundieg Nebwork

facilities must meet the criteria as outlined in this paragraph i orcder §
the DS1/DS3 loop/transport combination to qualfy for UNE ireabm
This condition, or option, does not allow loop-transport combinations o
connected to Qwest's Tariffed services. Under this oplian, Coliooca)
not required. Under this option, CLEC does not need to provide & de!
portion of the end user customer's local service, but the aclive chy
on any loop-transport combinations, and the entire facility, must camy
amount of local exchange traffic specified in this option.

is carrying a “Significant Amount of Local Exchange <., tha
will provision the EEL or convert the Special Acr"-“ss, cicuit In an
For each EEL or Special Access circuit, CLEC shafl mdicate |
certification letter under which local usage option, set forii in this &
it seeks to qualify the circuit.

9.23.3.7.2.5 CLEC's local service certification shall ramaia :
long as the CLEC continues to satisfy one of the three options sat for
this Section of this Agreement. CLEC must provide 3 gmw ks
converting the EEL to a Private Line/Special Access Ciroud
within thirty (30) days if CLEC's certification on & given cirouil i 1
valid.

9.23.3.7.2.6 In order to confirm reasonable compliance w
requirements, Qwest may perform audits of CLEC s reoords
the following guidelines:

a) Qwest may, upon thirty (30} days writlen notice o 2 OLE
has purchased loop/transport combinaticns as UMES, conduet a4
ascertain whether those loop/transport combinations wer

UNE treatment at the time of conversion angd on an o
thereafter.

b) CLEC shall make reasonable efforis (o cooperale wilh
by Qwest and shall provide Qwest with relevan! records i
and circuit configuration data, local telephons nur
demonstrate that CLEC's Unbundled Loop-ranspst co
configured to provide local Exchange Bervice m acoosds
certification.

c) An independent auditor hired and paid for b
any audits, provided, however, that if an audit ¢
circuit(s) do not meet or have not met the certificatinn
CLEC shall reimburse Qwest for the cost of the it

d) An audit shall be performed using mdustry 5
normal business hours, unless there is a mutuat agree

Qwest Version 3.6 Template Agreement, 03-16-2001
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Unbundied Matawork t"’f*

e) Qwest shall not exercise its audit rights with respect o & pa c’?ifid*;ﬁf
CLEC (excluding affiliates) more than once in any calendar yaar, « 4
an audit finds noncompliance. If an audil does find non-camplancs,
Qwest shall not exercise its audit rights for 60 days following thatl audit,
and if any subsequent audit does not find non-compliance, hen Cwest
shall not exercise its audit rights for the remainder of the calendar year

ym»‘

f) At the same time that Qwest provides notice of an audit o CLEC
under this paragraph, Qwest shall send a copy of the notice o he F
Communications Commission,

g) Audits conducted by Qwest for the purpose of delsr
compliance with certification criteria shall not effect or v any way by
audit rights that Qwest may have pursuant o an uderoonry
agreement between CLEC and Qwest.

h) Qwest shall not use any other audit rights it may have
an Interconnection agreement between CLEC and Chwos
compliance with the local exchange traffic requirermnents deas
Qwest shall not require an audit as a prerequisite to provisioning E

i) CLEC shall maintain appropriale records
certification. However, CLEC has no obligation o keep a
does not keep in the ordinary course of iis business.

9.23.3.7.2.7 Qwest will not provision EEL or convert Privale Ling
Access to an EEL if Qwest records indicate that the Private Lingf

2 above, the EEL would not terminate at CLEC's Collacation amrs
least one Qwest central office.

9.23.3.7.2.8 If an audit demonstrates that an EEL dnes no! mest ke
requirements of this Section on average for two conseculive o
data are available, then the EEL shall be converted o specal ace
line rates within thirty (30) days.

8.23.3.7.29 If CLEC learns for any reason that an EEL z:?*w&fs fte;f;i et |
use requirements of this Section, then the EEL shall be cormveriad
access or private line rates within thirty (30) days. f”L‘t:f; s
monitor EELs to verify that they continue to satisfy the locat «
except that if any service order activity occurs r&%a%ing; o oan BE
must verify that the EEL continues to satisfy the focat use
disputes regarding whether an EEL meets the local use e
handled pursuant to the dispute resolution provisions of this
dispute is pending resolution, the status quo will be mai “Ehhﬂf‘
not be converted to special access or private line rates.

v:
£
w

8.23.3.7.2.10 No private line or other Unbundled Loop shal
conversion into an EEL or be combined with other elements to of

Qwest Version 3.6 Template Agreement 03-16-2001
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utilizes shared use billing, commonly referred {o as ratcheting.
private line or other Unbundled Loop, including changes o elirunats
billing for any or all circuits, prior to conversion of those circuits
conducted pursuant to the processes, procedures, and lerms ;h
such private line or loop was provisioned. Any appropriate ¢h :
processes, procedures, and terms shall apply {(sometimas rc?ié
“grooming charges”).

9.23.3.7.2.11 EEL-C is the conversion of an existing Private Lir
aervice to a combination of Ioop and transport UNE$ ﬁsﬁ'iﬁi# zf;ﬁr

C if the conversion is techmcally feasible and {hey z‘:azs::i %‘\fs b
Section. Qwest will make EEL-Conversion Combinations avaiiahie i
request. Qwest will provide CLEC with access to EEL-Convarginn Coms
according to the standard intervals set forth in Exhibit C.

9.23.3.7.2.11.1 CLEC must utiize EEL-C to provide 2
amount of local Exchange Service in accordance with e
listed in this Section.

9.23.3.7.2.12 EEL-P — EEL-P is a combination of ioop and des
transport used for the purpose of connecting an end-user ¢
switch. EEL-P is a new installation of circuits for the aurpose of JLED
services to end user customers.

9.23.3.7.2.12.1 Terms and Conditions

9.23.3.7.2.12.2 CLEC must utilize EEL-F to ;t@
amount of local Exchange Service o gach end user cus
accordance with the three options listed in this Section,

9.23.3.7.2.12.3 One end of the interoflice faciity r
CLEC Collocation in a Wire Center other than the Soeny
the loop.

9.23.3.7.2.12.4 EEL combinations may

interoffice transport of the same bandwidih F’
multiplexing is requested, EEL may COﬂ"-f
transport of different bandwidths (Multiple=e 2L
order combinations of interoffice transport, aunfffmﬁt w1
DSO loops.

9.23.3.7.2.12.5 When concentration capability |
will purchase the appropriate conceniration eguiprmesn
Qwest for installation in the Wire Cenier.

9.23.3.7.2.12.6 Installation intervals are set forh in i
are equivalent to the respective Private Ling Trar
be located at hitp://www.qwest.com/carrier/nuides
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923372127 Concentration capability installation intervals will be
offered at an ICB.

9.23.3.7.2128 EEL-P is available only where existing facilities are
available.

]
B3
]

L
o1

Ordering
9.23.3.8.1 EEL-C is currently ordered using an LSR process.
323382 CLEC will submit EEL-P orders using the ASR process.

923383 Qwest will install the appropriate Channel Card based on the D30
zEL Link ASR order and apply the charges.

$.233.84 Requests for Concentration will be submitted using the Virtuai
Caollocation process. Virtual Collocation intervals will be adhered to.

9.23.3.8.5 One service order is required when CLEC orders Point-to-Point
#FL. For Multiplexed EEL, EEL Transport and EEL Links must be ordered cn
separate orders.

92339 Rate Elements

9.23.3.9.1 EEL Link. The EEL Link is the loop connection between the end
user customer premises and the serving Wire Center. EEL Link is available in
D80, DS1 and DS3 and higher bandwidths as they become available, Recurring
and non-recurring charges apply.

9.23.39.2 EEL Transport. EEL Transport consists of the dedicated
nteroffice facilities between Qwest Wire Centers. EEL Transport is availabie in
%80, D31, DS3, OC3, OC12 and higher bandwidths as they become availablz.
Recurring and non-recurring charges apply.

2.23.393 EEL Multiplexing. EEL Muitiplexing is offered in DS3 to DS1 and
D81 to DSO configurations. All other multiplexing arrangements wilt be IC8. EEL
Multiplexing is ordered with EEL Transport. Recurring and non-recurring charges
apply.

8.23.3.9.4 DSO Low Side Channelization and DS0 MUX Low Side
Channelization. EEL DSO0 Channel Cards are required for each DSG EEL Link
connected to a 1/0 EEL Multiplexer. Channel Cards are available for analog
Loop Start, Ground Start, Reverse Battery and No Signaling.

923395 Concentration Capability. Concentration Capability rates will be
provided as an ICB. Cost recovery includes, but is not limited toc. space
preparation and space lease, equipment installation, cabling and associated
terminations and structure installation, personnel training (if required) and
delivery of required power. Recurring and non-recurring charges apply.

t Varsion 3.8 Template Agreement, 03-16-2001 185
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CLEC may request access to and, where appropriate,
st of, additional UNE Combinations. For UNEs that Qwest currently
t its network, CLEC can use the Special Request Process (SRP} set
bt Fo For UNEs that Qwest does not currently combine, CLEC must
Hona Fide Request Process in this Agreement. In its BFR or SRP
CLEC must identify the specific combination of UNEs, identifying each
UNE by name as described in this Agreement.

The fnllowing terms and conditions are available for all types of UNE-P:

2£3.3.11.1 UNE-P will include the capability to access long distance
sarvice (InterLATA and IntralLATA) of CLEC’s customer’s choice on a 2-
PIC basis, access to 911 ernergency services, capability to access
GLECs Operator Services platform, capability to access CLEC's Directory
Assistance platform and Qwest customized routing service; and, if desired
by CLEC, access to Qwest Operator Services and Directory Assistance
Bervice.

8.23.3.11.2 If Qwest provides and CLEC accepts operator services,
directory assistance, and IntraLATA long distance as a part of the basic
gxchange fine, it will be offered with standard Qwest branding. CLEC is
not permitted to alter the branding of these services in any manner when
the services are a part of the UNE-P line without the prior written approval
of Qwest. However, at the request of CLEC and where technically
feasible, Qwest will rebrand operator services and directory assistance in
CLEC's name, in CLEC's choice of name, or in no name, in accordance
with terms and conditions set forth in this Agreement.

9.23.3.11.3 CLEC may order Customized Routing in conjunction with
UNE-P for alternative operator service and/or directory assistance
patforms.  CLEC shall be responsible to combine UNE-P with atl
components and requirements associated with Customized Routing
needed to utilize related functionality. For a complete description of
Custornized Routing, refer to that Section of this Agreement.

9.23.3.11.4 Qwest shall provide to CLEC, for CLEC's end user
customers, £911/911 call routing to the appropriate Public Safety
Answering Point ("PSAP"). Qwest shall not be responsible for any failure
of CLEC to provide accurate end-user customer information for listings in
any databases in which Qwest is required to retain and/or maintain end-
user customer information. Qwest shall provide CLEC's end user
customer  information to the AL/DMS (“Automatic  Location
ldentification/Database Management System"). Qwest shall use ils
standard process to update and maintain, on the same schedule that it
uses for its end user customers, CLEC's end user customer service
information in the ALI/DMS used to support £911/911 services. Qwest
assumes no liability for the accuracy of information provided by CLEC.

8.23.3.11.5  CLEC shall designate the Primary Interexchange Carrier

Py
s}
fas
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{PC) assignments on behalf of its end user customners for InterLATA and
intral ATA services. CLEC shall foliow all applicable laws, rules and
requlations with respect to PIC changes and Qwest shall disclaim any
liabitity for GLEC's improper PIC change requests.

9.23.3.11.6 Feature and InterLATA or IntralATA PIC changes or
additions for UNE-P, will be processed concurrently with the UNE-P order
as specified by CLEC.

312 If & retait contract or Tariff agreement exists between Qwest and its retail
r customer ar reseller CLEC wishing to have its service converted to a UNE
inn o be provided by CLEC, all applicable Termination Liability Assessment
minimum period charges, whether contained within Tariffs, contracts or any
izable legal document, will apply.

For installation of new UNE Combinations, CLEC will not be assessed
for UNEs ordered in combination until access to ali UNEs that make up such
pry have been provisioned to CLEC as a combination, unless a UNE is not
» yntll & later time and CLEC elects to have Qwest provision the other elements
i elements are available. For conversions of existing resold services to UNE-P
wans, CLEC will be billed at the UNE-P rate, and billing at the resold rate wiil
an the due date scheduled for the conversion, so long as the due date of the
1 was a standard or longer interval, unless CLEC has caused or requested a
it the conversion.

intentionally Left Blank

15 When end user customers switch from Qwest to CLEC, or to CLEC from
e competitor and is obtaining service through a UNE Combination, such end
customers shall be permitted to retain their current telephone numbers if they so

KA T In the event Qwest terminates the provisioning of any UNE Combination

o CLEC for any reason, including CLEC'’s non-payment of charges, CLEC shail
suponsible for providing any and all necessary notice to its end user customers of
grmvination.  In no case shall Qwest be responsible for providing such notice to
5 gnd user customers. Qwest shall only be required to notify CLEC of Qwest's
ion of the UNE Combination service on a timely basis consistent with
sgion rules and notice requirements.

2337 CLEC, or CLEC's agent, shall act as the single point of contact for its end
usiomers’ service needs, including without limitation, sales, service design, order
1. provisioning, change orders, training, maintenance, trouble reports, repair, post-
#rvicing, billing, collection and inquiry. CLEC shall inform its end user customers
i thay are end user customers of CLEC. CLEC's end user customers contacling
a5l will be instructed to contact CLEC, and Qwest's end user customers contacting
. il be instructed to contact Qwest. In responding to calls, neither Party shall

tisparaging remarks about each other. To the extent the correct provider can be
aetarrmned, misdirected calls received by either Party will be referred to the proper

if‘"z

o

et
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rvice; however, nothing in this Agreement shall be deemed
ICHTY dasc:ussmg its products and services with CLEC's or

and Charges

v ratess and charges for the individual unbundled network elements that
Cernbinations can be found in this Agreement and Exhibit A for both
retRCUTNg application.

Recurring monthly charges for each unbundled network element
e the UNE Combination shall apply when a UNE Combination is
The recurring monthly charges for each UNE, including but not limited
el J-wire Analog Loop, Analog Line Side Port and Shared Transport,
gt m Exhibit A

Monrecurring charges if any, will apply based upon the Existing
o reoover the cost to Qwest of provisioning the UNE Combination and

' w55 1o the UNE Combination. These non-recurring charges, if any,
i in Exhibit A

# the Commission takes any action toadjust the rates previously ordered,
ke & compliance filing to incorporate the adjusted rates into Exhibit A.
s filing by Qwest, the Parties will abide by the adjusted rates on a

e, o as ordered by the Commission.

LELEC shall be responsible for billing its end user customers served over
w5 i all miscellaneous charges and surcharges required of CLEC by
o o otharwise required.

CLEC shall pay Qwest the PIC change charge associated with CLEC end
crangaes of InterlLATA or Intral ATA carriers. Any change in CLEC’s end
.‘S’LATA or intrallATA carrier must be requested by CLEC on behalf of

¥ an end-user customner is served by CLEC through a UNE combination,
¢ charge, assess, or collect Switched Access charges for InterLATA or
.*éﬁa*mg or terminating from that end-user customer’'s phone after
Combination is complete.

Lwest shall have a reasonable amount of time tc implement system or
nacessary to bill CLEC for Commission-ordered rates or charges

n UNE Combinations.
{xrdering Process

UNE Combinations and associated products and services are
Ordering processes are contained in this Agreement and in the

a-‘a.mnt 03-16-2001 188
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Gule ("IRRG"). The following is a high-level

Complete product questionnaire with account team

4 Alter gccount tearn notification, place UNE combination
ar A5 ag appropriate.

P

wil information regarding the ordering processes are
2 Heeenw sevast comiwholesale/solutions/clecFacility/une_p_c.html

gy an grder on behalf of each end user customer, CLEC shall
sy aned have in its possession a Proof of Authorization as set

mtervals for each UNE Combination are set forth in
g&%iﬂﬁ & with appropriate retail analogs, CLEC and Qwest will
interval for the equivalent retail service. CLEC and Qwest
ey other than the standard interval.

ervils gre established when Qwest receives a complete and
west (LBR) or ASR made through the IMA, EDI or Exact
e, For UNE-P-POTS, UNE-P-Centrex, and UNE-P-ISDN-
- A5 15 received is considered the start of the service interval if
usingss day prior to 7:00 p.m. For UNE-P-POTS, UNE-P-
|, the service interval will begin on the next business day
#if 0N @ non-business day or after 7:00 p.m. on a business
., UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE
£ &2”5?2 or ASR is received is considered the start of the service
#t on a business day prior to 3:00 p.m. For UNE-P-DSS,
PPEX. EEL, and all other UNE combinations, the service
ne next business day for service requests received on a non-
pm.oon a business day. Business days exclude Saturdays,
Mﬁxm‘ma Day, Independence Day (4" of July), Labor Day,
rislmas Day.

Fall provide Qwest with complete and accurate end user customer
Direciory Assistance, Directory Listings, and 911 Emergency
# cuslomers served by UNE Combinations.

189
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i When CGwest's end user customer or the end user customer's new service
+ pradweres the discontinuance of the end user customer's existing service in
isn of moving to another service provider, Qwest will render its closing bill to the
~ustomer effective with the disconnection.  If Qwest is not the local service
rywest will 1ssue a bill to CLEC for that portion of the service provided to CLEC
~“1L.EC's end user customer, a new service provider, or CLEC request service be
ued to the end user customer. Qwest will notify CLEC by FAX, OSS interface,
wr agreed upon processes when an end user customer moves to another service

For UNE Combinations, CLEC shall provide Qwest and Qwest shall
CLEC with points of contact for order entry, problem resolution, repair, and in the
7t anecial attention is required on service request.

SN

Billing

CQwest shall provide CLEC, on a monthly basis, within seven to ten (7-10}
ut days of the last day of the most recent billing period, in an agreed upon
1 electronic billing format, billing information including (1) a summary bill, and (2)
ual end user customer sub-account information consistent with the samples
g for CLEC review.

Maintenance and Repair

Qwest will maintain facilities and equipment that comprise the service
ded to CLEC as a UNE Combination. CLEC or its end user custemers may not
. move, disconnect or attempt to repair Qwest facilities or equipment, other
eonnection or disconnection to any interface between Qwest and the end user
f without the written consent of Qwest.

iy 3.6 Template Agreement, 03-16-2001
i for BB/NOS Comm Inc/SD/CDS-010426-0045
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SECTION 10.0 - ANCILLARY SERVICES

10.1

10114

Thunct Viarcion R R Temniate Anreoamant NAIR2004

interim Number Portability

Description

10.1.11 Interim Number Portability (*INP") service is an aranggin
an end user customer to retain its dialed telephone number when swils
service provider. INP service can be provided by Qwest {¢ CLEC o
For the purposes of this Section, the Party porting iraffic o the o 20
referred to as the "INP Provider” and the Party receiving INF fraflic for te
be referred to as the "INP Requestor.”

10.1.1.2 INP applies to those situations where an end uyser ales
new service provider and such end user also wishes {0 retain Hs s
number. INP consists of INP Provider's provision {o the INP Regusst
route calls placed to telephone numbers assigned o the INF Fros
INP Requestor's switches. INP is available only for work
assigned to the INP Provider's end users who request {¢ ansfer o th
service. Local Interconnect Service (LIS) is required for INP.

10.1.1.3 INP is available as INP-Remote Call Forwarding
Inward Dialing ("DID"), and Directory Number Route fngdex {*[INR
DNRI is available as either direct to an end office or through a &
as DNRI Tandem (“RIPH") or portability hub. NXX Migration, or L
Guide Reassignment, reassigns the entire central office code (K.
if the code is used sclely for one end-user.

10.1.14 Remote Call Forwarding (RCF}

10.1.1.4.1 RCF permits a call to an INP Providesrs
number to be transiated to the INP Requestor's digiab
RCF solution, a permanent RCF is estabilished in Gwe
incoming call to the number assigned and maintained i thw £

10.1.1.4.2 INP via RCF also requires Olfice Ex
telephone number basis. The INP Requesior will n
deployment sites and estimated quantilies of poried
assessment of available porting methods. Each squest for
analyzed by the Infrastructure Availability Center, 1AL, & ¢
available.

10.1.1.5 Direct Inward Dialing (DID)

DID permits incoming calls to be ported to the NP Haguest
configuration. Each DID trunk group used for INP s degdics
between Qwest’'s End Office and CLEC's switch, The

overflow to other trunks. In addition, inter-switch signating
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v Tig prectudes passing the Calling Line ID to the CLEC switch. With
we 15 no SS7 capability, there are CLASS feature limitations. For DID,
it sativer the dialed telephone number to the INP Requestor's Central

Dwreciory Number Route Indexing (DNRI)

s neoming calls to be ported to the INP Requestor's switch via a route

sanent route index is assigned to the end user's ported number in the INP
Thie INP Provider will deliver the dialed seven digit telephone number
s’ Central Office. INP Requestor may terminate the call as desired.
jeity for simultaneous call forwarding is available where technically
e B Requestor will need to specify the number of simultaneous calls to be
far each number ported. DNRI tandem routing requires an additional thirty
time o establish technical requirements for routing the ported calls.

R

Parrss and Conditions

Qwest and CLEC will provide INP service in a non-discriminatory manner
as ftte impairment of functioning, quality, reliability and convenience as

, {3west will coordinate INP with Unbundled Loop cut overs in a reasonable
af wre and with minimum service disruption.

The Parties shall provide INP on a reciprocal basis to each other to the
i+ tachnically feasible, and in accordance with rules and regulations as, from time to
wgseribed by the FCC and/or the Commission.

5
ol

1A Untit the long term number portability solution, referred to as Local
s Partability (LNP), is implemented by the industry pursuant to regulations issued
o0 or the Commission, the Parties agree to provide INP to each other through
iy, DRI and NXX migration.  Local Interconnect Service (LIS) is required for

Onge Local Number Portability has been implemented within a Wire
. 1P will no longer be available for ordering within that Wire Center.

-y

tpon LNP implernentation, the INP offerings will be withdrawn subject to
2 notice to the other Party, Both Parties will conform to the Western Region LNP

i ang Operations team guidelines and agreements for completion of INP to LNP
ETSION activity,

The INP Requestor's designated INP switch must return answer and
gnngct supervision to the INP Provider's switch.

The INP Requestor will provide to the ES11 database provider the
slephone number that the INP Requestor assigned to the INP Provider-
{, ported telephone number. Updates to and maintenance of the INP information

P

- 4 NS AN NN o
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& the E911 database are the responsibility of the INP Requestor.
adrrurustration, the INP Requestor shall enter into a separate agrean
database provider.

10,129 Qwest will update its Line Information Databas
sorted numbers as directed by CLEC. Qwest will restnct of
snciated with these ported numbers. LIDB updates shall be comyg
1 the same business day each INP arrangement is activated.

st

169,12 10,
P Reguestor's end users located within the INP Provider's local
rating area that is associated with the NXX of the ported numpes

01211 INP is applicable only if the INP Reguestor 1§ &
traffic exchange arrangement with the INP Provider.

10.1.2.12 Only the existing INP Provider assigned end user |
b used as a ported number for INP.

10.1.2.13 An INP telephone number must be active ang assgng
accommodate INP.

1.1.2.14 INP services shall not be re-sold, shared or &
another LEC or CLEC.

10.1.2.15 INP is not offered for NXX Codes 558, G475, G460,
Service Access Codes (i.e., 500, 700, 8XX, 900). INF is ni &
A seven-digit numbers, including Foreign Exchange. Fusiheres
not be used for mass calling events.

10.1.2.16 The ported telephone number will be relurngd
originally had the ported number when the end user &g
Requestor. The INP Requestor shall not retain it and ré
The normal intercept announcement will be provided by
of time until the telephone number is reassigned by tr H4F

10.1.2.17 Forecasts for INP must be included i1 the fre
the Interconnection Section of this Agreement.

10.1.2.18 NXX Migration, or Local Exchange Routing
reassigns the entire central office code (NXX) to the CLED s«
sotely for one end-user. Where one Party has activated an
user, or activated a substantial portion of an MNXX fgr
remaining numbers in that NXX either reserved for iy
such end user chooses to receive service from the gl
cooperate with the second Party to have the entirg MxX ¢
operated by the second Party through the NANP adm
agree to cooperate in arranging necessary updates @ iutus
{and associated industry databases, routing tablés, £}

vt NV imeimey TR Toamnlafts Arrocament N2A_46_92004




Jished with appropriate coordination between the Parties and
srete industry lead-times (as identified in the LERG guidetings 3
Code Administration guidelines) for movement of NXXs frarn

Other applications of NXX migration will be discussed oy
fialances arise.

1.3 Qrdering

1.3 Both parties shall comply with ordering standards 2
industry. INP service is ordered via a Local Service Request and &
Borability forms.  Specific details regarding the ordering of iNF &
tha Intercannect & Resale Resource Guide.

10.1.3.2 CLEC may order INP service either manusaity or &
interface, The electronic gateway solution for ordering service i ¢
ity Operational Support Systems Section of this Agreemert.

10.1.3.3 Service intervals for INP are described below.
when facilities and network capacity is available. Where facili
not available, intervals are on an Individual Case Basis { {Sm
P .M. are considered the next business day. The fO%iﬂ&Wﬁg} SBTVICE
established for interim number portability:

Number of Lines

Simple (1FR/1FB)
1-49 lines
50 or more lines WoE

Complex (PBX Trunks/ISDN)
1-8 lines or trunks b
9-16 lines or trunks g1
17-24 fines or trunks 7 Dusinigss ¢
25 or more lines or trunks 0B

Centrex
1-10 lines
11-20 lines ,
21 or more lings wh

Qut of Hours Conversions
Any quantity Wk

10.1.3.4 Qwest will provide FOCs to CLECs within & a4
48 hours after receipt of complete and accurate orders fi
Business end-users. The FOC interval for all other gom

reasonable time, no later than 8 business days from: recs
orders. The FOC for ICB orders will reflect an ICB FOL dals.

13.1.3.5 For purposes of this Section, Qwest's nom

Chipst Version 3.6 Template Agreement, 03-16-2001
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am. to 7:00 p.m., local time, Monday through Friday. CLEC s
Due Time (FDT) of 5:00 a.m. as a normal business s,
Requests for Frame Due Times other than the 5.00 a.m. o 71
business hours shall be considered an out of hours cut

10.1.3.6 CLEC shall request service within e
submitting a Local Service Request (LSR) and desigrs
Time. Requests for Frame Due Times within normai ix
managed by Qwest to ensure that the Frame Due Times 5

10.1.3.7 QOut of Hours Cut

10.1.3.7.1 Out of hours cuts permit a CLEC i gaieg
coordinated cut for INP service outside of Qwest's nesrsl &
purposes, CLEC shall provide Qwest with a forecast of «
least two weeks prior to a CLEC placing an order int & p
include the anticipated Frame Due Times and volumess &

10.1.3.7.2 CLEC shall request out of hows culs by &
Request (LSR) and designating the desired FDT outside of p
In the Remarks section of the LSR, CLEC must spacif
of cut (coordinated or non-coordinated).

10.1.3.7.3 The date and time for the coordingts
between Qwest and CLEC because of system o
maintenance, and the possibility of other CLECs s
switch (switch contention). Because of this ug-front & ,
efforts, Firm Order Confirmation (FOC} of the FINT wil reou
event that this situation would occur, Qwest will negotial
within a reasonable time frame.

10.1.3.7.4 Non-Coordinated Out of Hours Cu

b

10.1.3.7.4.1  CLEC shall request out ¢f hours s
[.SR and designating a 1:00 a.m. FDT (due date} whick
hours. Non-coordinated cuts allow CLEC i reo
the actual cut occurs between the hours of 1 i
completed by 7:30 a.m. of that day (if the requestes du
a.m. of the next business day).

10.1.3.7.4.2 Conversion desk aclivities and esoaisl
out of hour cuts are accomplished during ihe businnss ¢

10.1.3.7.4.3 CLEC will not incur additional charges §
cuts.

10.1.3.7.5 Coordinated Qut of Hours Cut




10.1.4

Qwest Vers:on 3 3] Templaae ﬁyrw"i

10.1.3.7.5.1 CLECs shall reques! a coordinated
and designating the requested FDT.

10.1.3.7.5.2 Out of hours coordinaled Culs
manager. Coordination of this effort requires ar
changes to the original FDT will be negotialed
an FOC.

10.1.3.7.56.3 CLEC will incur additions o

10.1.3.8 End User impacts

10.1.3.8.1 The INP Requestor i resps
end users, including alf end user 2
complaints).

10.1.3.8.2 Each Parly is respon
end users who request & transfer of §

Party.

10.1.3.8.3 The INP Provider will
ensure a smooth end user translinn an
(e.g., Loops).

10.1.3.84 If an end user reguests
the INP Provider, the INF Provi
cancellation of the INP service, Thes |
the INP Requestor of the cancs
INP Requestor to ensure a sm
with other facilities {e.q.. Loopst.

10.1.3.8.5 The INP Requesics
each ported number thatl is red
provide an electronic inferfacs for i
may be accomplished by e#thisr o GLi
Interchange).

Maintenance and Repair

10.1.4.1 CLEC is respo
for resolution of any servite 3
CLEC will be instructed o repnn &

perd

10.1.4.2 CLEC ang Owes
correct telephone numberg i ¢
and Qwest will provide thsir s
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will work cooperatively with CLEC to resolve trouble reports when
. hesn isolated and found to be within a portion of the Qwest
teerny standard tests to isolate and repair the trouble. For INP
Erennt will not be responsible for testing the Unbundied Loop leased by

e
g
¥

. freubie ticket will be closed by the functional group that corrected the
x5 will also contact CLEC to inform them that the ticket has been
revubile codes and analysis codes will be entered to the trouble ticket.

Hate BElamonts

#P Rate Elements

willy Cormmission requirements, Qwest recovers an appropriate allocation
wough charges to CLEC for each NXX code assigned to a CLEC. Per
. a true-up will be completed semi-annually. The true-up is a
diusting the monthly charge based on forecasted quantities, to
st quantities during the year. The Parties will comply with the FCC rules
o deesions on cost recovery for interim number portability. Exhibit A of

s eprtans Interim Number Portability rates.

FREA N In accordance with Commission requirements, Qwest recovers an
iate allocation of its INP costs through charges to CLEC for each NXX code
4 i & CLEC. Per Commission Orders, a true-up will be completed semi-
. The true-up is a mechanism for readjusting the monthly charge based on
¢ quantities, to account for actual quantities during the year.

4 Charges for Coordinated Out of Hours Cuts. Charges for
a¢l tul of hours cuts shall be based upon actual hours worked at Qwest’s
ate, time and one-half rates for timeframes outside of Qwest's normal
it for Sundays and Holidays. Charges for coordinated out of hours culs
imidays and Holidays shall be based upon Qwest's overtime premium rate,
i double time. Overtime rates will be multiplied by the number of Qwest
rnal actively participating in the cut, multiplied by the number of hours
et for the cut.  Exhibit A of this Agreement contains overtime rates for
inated oyt of hours cuts.

10.1.5.1.21 Qwest will schedule the appropriate number of employees
prior to the cut, based upon information provided by CLEC. If such
information requires modification during the cut and, as a result, non-
scheduled employees are required, CLEC shall be charged a four hour
minirmum calkiout.

Switched Access Revenues. Qwest will comply with the FCC and
=ion rutes regarding the sharing of terminating access revenues. Once the end
oh is converted to long term number portability (LNP), the CLEC has the ability
nill the Interexchange Carrier, and no sharing of terminating access revenues
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The Swilched Access rate elements are identified in Qwest's
sl Aooess Tariff

Cwest will use ARMIS data to determine the average Minuies of
31 by wirisdiction. ARMIS data is updated on a yearly basis.

The nurnber of lines to be used in determining the amount of
g switched access will be extracted from the Qwest corporate data
- anoce each month.  This database contains billed information for

Wisa4 The calculation of the terminating switch access charges, along
;i appropriate data for the preceding month will be provided to CLEC to
st e payment. Qwest will pay the pass through amounts to CLEC within
w month,. Disputes will be processed as though this credited amount were a
F arnourd under this Agreement.

it Humbor Portability

rigtion

S Local Number Portability (LNP) is defined by the FCC as the ability of
of Telpcommunications Services to retain, at the same location, existing
renications numbers without impairment of quality, reliability, or convenience
ching from one Telecommunications Carrier to another.

Qweest uses the Location Routing Number (LRN) architecture. Under the
hiteciure, each switch is assigned a unique ten-digit LRN, the first six digits of
niify the location of that switch. The LRN technology is a triggering and
w3 method which allows the re-homing of individuat telephone numbers to other
s and ensures the proper routing of calls to ported telephone numbers through
of a database and the signaling network. The LRN solution interrupts cail
ung through the use of an Advanced Intelligent Network (AIN) trigger, commonly
1o as the LRN trigger. During this interruption, a query is launched to the LNP
#se in the signaling network and the call is re-addressed using the LRN information
ported telephone number. The LRN will route the call to the proper switch
tan. The actual routing of the call with either the dialed number, for calls o
4 numbers, or the LRN, for calls to ported numbers, observes the rules,
4% and requirements of the existing Public Office Dialing Plan (PODP).

Ra

Tarms and Conditions

a2 28 Qwest will provide Local Number Portability (LNP), also known as lang-
term number portability, in a non-discriminatory manner in compliance
with the FCC's rules and regulations and the guidelines of the FCC's
North American Numbering Council's (NANC) Local Number Poriability
Administration (LNPA) Working Group and the Industry Num 1
Committee (INC) of the Alliance for Telecommunications Ingustry

1+ 3.4 Template Agreement, 03-16-2001 1ha
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(ATESY  Unless specifically excluded in this Section, all
rgrabers agsigned to an end-user customer are available to be
ait LNP Mass calling events shall be handied in accordance
mefusdry's non-LRN recommendation (NANC's High Volume Call-

: gated February 18, 1998))

shall use reasonable efforts to facilitate the expeditious
arties shall comply with the processes and implementation
; t prescribed by the FCC. In accordance with industry
iy of LNP capable switches and the schedule and status for
antified in the Local Exchange Routing Guide (LERG].

sliof with the provision of LNP, the Parties agree to support and
irements or guidelines that are adopted by the FCC, or that

corrmunications industry as a national industry standard.

P

2

=

wit eoordinate LNP with Unbundled Loop cut overs in a reasonable
with minimum service disruption, pursuant to Unbundied Loop
i the UNE Section of this Agreement. CLEC will coordinate with
of the Qwest Unbundled Loop coincident with the transfer of the
¢ by (hwest in a reasonable amount of time and with minimum service

srifination with loops not associated with Qwest's Unbundled Loop
- gy arder the LNP Managed Cut, as described in this Section.

i
!4
i

Hartes understand that LNP order activity must be coordinated
cut overs in order to ensure that the end user is provided with
4 servce,  If the Party porting the telephone number experiences
y wath it port or provision of its loop, and needs to delay or cancel the
}opivy loop  disconnection, that Party shall notify the other Party

Parties will work cooperatively and take prompt action to delay or
e port and any loop disconnection in accordance with industry (LNPA's

H gt Porting Operations Team), accepted procedures to minimize
wstamer service disruptions.

Farties shall transmit a port create subscription or port
mgssage (o the NPAC, in accordance with the FCC's LNPA Working

petetings. Qwest will routinely send a concurrence message within the
a5 pstablished by the industry.

3

e Partes agree to implement LNP within the guidelines set forth by the
mmparements for LNP as specified in the Network Standards Section of

A fxy g

har Party shall be required to provide number portability for numbers
ted by FCC rulings (e.g. 500 and 900 NPAs, 950 and 976 NXX number

gr an end-office becomes equipped with LNP, all NXXs assigned to
will be defined as portable, to the extent technically feasible, and

rinent, 03-16-2001
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% will be changed in each Party's switches so that the portable NXXs are
¢ LNP database queries. When an NXX is defined as portable, it will also be
. portabie in all LNP-capable switches that have direct trunks to the end office
sl with the portable NXX.

Each Party shall offer number portability to customers for any portion of
vy DD block without being required to port the entire block of DID numbers.
{y shall permit customers who port a portion of DID numbers to retain DID
2 on the remaining portion of the DID numbers.

5
£ T

Al the time of porting a number via LNP from Qwest, Qwest shall ensure
DB entry for that number is de-provisioned if the Qwest LIDB is not being used

g2 10 Both Parties agree to follow the LNP switch request process established
by the Partles and in compliance with industry guidelines.

21 NXX Migration, or Local Exchange Routing Guide Reassignment,
wung the entire Central Office code (NXX) to the CLEC switch if the code is used
fzr one end-user. Where one Party has activated an entire NXX for a single e
o activated a substantial portion of an NXX for a single end user with the
ing numbers in the NXX either reserved for future use or otherwise unusad, i
user chooses to receive service from the other Party, the first Party shal
» with the second Party to have the entire NXX reassigned to an End Office
¢t by the second Party through the NANP administrator. In addition, hoth Parties
oy sooperate in arranging necessary updates and industry notification in the LERG
i associated industry databases, routing tables, etc.). Such transfer will be
vennplished with appropriate coordination between the Parties and subject o

10.2.2.12 In connection with all LNP requests, the Parties agree to comply with the
%

arding unlocking and updating end users’ telephone number records in the
L 1/Automatic Location Information (“ALI") database. The current provider shall send

$e 911 unlock record on the completion date of the order to the 911 database
geirninistrator,

L

2213 Porting of Reserved Numbers. The customers of each Parly may pont
eserved numbers from one Party to the other Party via LNP. Qwest will port numbers
praviously reserved by the customer via the appropriate retail Tariffs untli {hese
reservations expire. Qwest will no longer reserve numbers for end user customers.

10.2.2.14 Limits on Subscriber Relocation. Qwest and CLEC agree that a customer
may geographically relocate at the same time as it ports its telephone number, using
LNP, to the new service provider; provided, however, that the current service provider
may requre that the customer’s relocation at the time of the port to the new serdce

# 5.8 Template Agreement, 03-16-2001 £l y
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¢ w the geographic area represented by the NXX of the ported

Tre current service provider may not impose a relocation limitation
prgvider or the new service provider's subscribers that is more
{ HM 1 the currenl service provider would impose upon its own
spiong numbers having the same NXX as the telephone number(s)
fufihon, the current service provider may not impose any restrictions
- thee same rate center by a ported end user while that end user is
eI provider.

Hanagemont System

Farty shall sign the appropriate NPAC user agreement(s) and
s froim the appropriate NPAC administrator(s) that the Party or the
Order Administration (SOA) and Local Service Management System
i has systems and equipment that are compatible with the NPAC's

with the NPAC.,
Each Party shall cooperate to facilitate the administration of the SMS

,i%m ass prescribed in the documents referenced in the Network Standards
wE Agreament.

Gwest shall perform default LNP queries where CLEC is unable to
swit query, CLEC shall perform default LNP queries where Qwest is unable
ween query. Qwest query services and charges are defined in FCC Tariff
ing End Office and Tandem Default Query Charges which are contained in
ot 13 (Miscellaneous Service) and Database Query Charges which are
w1 Tarif Section 20 (CCSAC Service Applications).

o

For local calls to a NXX in which at least one number has been ported via
guest of the CLEC, the Party that owns the originating switch shall query an
15e as soon as the call reaches the first LNP capable switch in the call path.
ity that owns the originating switch shall query on a local call to a NXX in which at
numper has been ported via LNP prior to any attempts to route the call to any
“’”‘{c n. Prior to the first number in a NXX being ported via LNP at the request of
. Qwest may query all calls directed to the NXX, subject to the billing provisions
sed in this Section and provided that Qwest queries shall not adversely affect
y af service to CLEC's customers or end-users as compared to the service
it provddes its own customers and end-users.

A Party shall be charged for a LNP query by the other Party onty if the
i e charged is the N-1 carrier and it was abligated to perform the LNP query but
ot 50. Parlies are not obligated to perform the LNF query prior to the first pert in

D244 Cn calls originating from a Party's network, the Party will populate,

i Tamplate Agreement 03-16-2001
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feasible. the Jurisdiction Information Parameter (JIP) with the first six digiis of
wating LRN in the SS7 Initial Address Message.

Each Party shall cooperate in the process of porting numbers from ¢ne
another so as to limit service outage for the ported subscriber. Qwest shaii
; LNP database from the NPAC SMS data within fifteen (15) minutes of receipt
oad from the NPAC SMS.

Drdering

51 Both Parties shall comply with ordering standards as developed by the
and as described in the Access to Operational Support Systems Section of this
et LNP service is ordered via a Local Service Request and associated
tar Portability forms. -CLEC may order long term number portability either manuatiy
reough an electronic interface. The electronic gateway solution for ordering service s
ied in the Access to Operational Support Systems Section of this Agreement.

1252 Standard Due Date Intervals. Service intervals for LNP are described
Thase intervals include the time for Firm Order Confirmation (FOC: Urders
sad after 3:00 p.m. (mountain time) are considered the next business day. The
wing service intervals have been established for local number portability:

Simple (1FR/1FB) 1-5 3 business days
{includes FOC
24 hr intervat)
6-50 4 business days
(includes FOC
24 hrinterval)

51 or more lines Project Basis
Complex (PBX 1-25 5 business days
Trunks, 1ISDN, (includes FOC
Centrex) 24 hrinterval}

26 or more lines Project Basis

intervals for LNP with Unbundled Loops shall be governed by the UNE Se
this Agreement.

L2533 Most LNP order activity is flow-through, meaning that the tes ¢
unconditional trigger, or line side attribute (LSA) trigger, can be set autamaticaily.
may request any Due Date/Frame Due Time (DD/FDT) where the trgger ca

automatically, although there may be some instances when Qwesi or it
Fortability Administration Center/Service Management System (NPAC/SIME} wil gt
priar electronic notice of specific blocks of time which cannot be used as a D04
o scheduled maintenance or other circumstances. If the DD/FDT on a ficw-thous
outside Qwest's normal business hours for LNP, Qwest will have parsonns! e
the Repair Center to assist in the event that CLEC experiences problers duri
v addition, Qwest allows CLEC to request a Managed Cut on a 24 X 7 basis in ¢

g
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web

«ro a cut would otherwise have been flow-through, but where CLEC has a
st t5 have Qwest personnel dedicated to the cut. The terms and COFéH*F 3
aeged Culs are described in this Section.

125631 Qwest will set the ten (10) digit unconditional trigger for numbers
1o be ported. unless technically infeasible, by 11:58 p.m. (local time) on ihe
musiness day preceding the scheduled port date. (A 10-digit unconditional trigger
eannot be set for DID services in 1AESS, AXE10, and DMS10 switches thus
managed cuts are required, at no charge.) The ten (10) digit unconditional trigger
and swilch translations associated with the end user customer's telephong
aursber will not be removed until 11:59 p.m. (local time) of the due date,

GEhd LNP Managed Cut: A Managed Cut permits CLEC to select a projedt
ged cut for LNP. Managed Cuts are offered on a 24 X 7 basis.

10.2541 The date and time for the managed cut requires up-front planning
and may need to be coordinated between Qwest and CLEC. All requests wii e
processed on a first come, first served basis and are subject to Qwest's ability i
meet a reasonable demand. Considerations such as system down time, switch
upgrades, switch maintenance, and the possibility of other CLECs requesting tha
same FDT in the same switch (switch contention) must be reviewed. In the avent
that any of these situations would occur, Qwest will coordinate with CLEC for ¢
agreed upon FDT, prior to issuing the Firm Order Confirmation {FOCE In g
cases where a FDT must be agreed upon, the interval to reach agreemesnl sl
not exceed two (2) days. In addition, standard intervals wilt apply.

10.2.54.2 CLEC shall request a Managed Cut by submitling a Local Se
Reques! (LSR) and designating this order as a Managed Cut in the remg
section of the LSR form.

10,2543 CLEC will incur additional charges for the Managed
dependent upon the FDT. The rates are based upon whether the re
within Qwest’s normal business hours or out of hours. Qwesl's normal bust
hours are 7:00 a.m. to 7:00 p.m., end user local time, Monday twouy
The rate for Managed Cuts during normal business hours s the siar 7
The rate for Managed Cuts out of hours, except for Sundays and Holidays, s the
overtime rate. Sundays and Holidays are at premium rate.

10.2.5.4.4 Charges for Managed Cuts shall be based upon a
worked in one half (/2) hour increments. Exhibit A of this Agresment o
rales for Managed Cuts. CLEC understands and agrees that in t‘w
does not make payment for Managed Cuts, unless disputed as pe
the Dispute Resolution Section of this Agreement, Qwest shall no
new LSR requests for Managed Cuts.

10.254.5 Qwest will schedule the appropriate number of amipiteg
the cut, normally not to exceed three employees, based upon in

3 3.8 Template Agreement, 03-16-2001
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wovided by CLEC. CLEC will also have appropriate personnel scheduled for the
neqotiated FOT. If CLEC's information is modified during the cul, and, as a
result, non-scheduled employees are required, CLEC shall be charged & thres
{3} hour minimum callout charge per each additional non-scheduled empioyes, i
the cut is either cancelled, or supplemented (supp) to change the due date, withir:
twenty four (24) hours of the negotiated FDT, CLEC will be charged a one persan
three (3) hour minimum charge. If the cut is cancelled due to a Qwest error ar -
new due date is requested by Qwest, within twenty-four (24} hours of the
negotiated FDT, Qwest may be charged by CLEC one person thrae {3} hour
minimum charge as set forth in Appendix A.

10,2546 In the event that the LNP Managed Cut LNP conversian i
successful, CLEC and Qwest agree to isolate and fix the problem in a tim
acceptable to CLEC or the customer. If the problem cannot be correctad w
an acceptable timeframe to CLEC or the customer, CLEC MEY  rBLEG
restoral of Qwest service for the ported customer. Such restoration s
immediately upon request. If CLEC is in error then a supplemental order 5
provided to Qwest. If Qwest is in error, no supplementa! order qr additinn:
will be required of CLEC,

o

10.2547 Qwest shall ensure that any LNP order activily requests
conjunction with a Managed Cut shall be implemented in a manner that 2
interrupting service to the end user, including, without limitation, ensuring ¥

end user's Qwest loop will not be disconnected prior to confirmation that e
CLEC loop has been successfully installed.

12,8 Maintenance and Repair

027
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10.2.6.1 Each Party is responsible for its own end users and will have he
responsibility for resolution of any service trouble report(s) from its end users. Engd ueer
tustomers will be instructed to report all cases of trouble to their Service Provider.

10.2.8.2 Each Party will provide their respective end user customers the corrpe

>4

telephone numbers to call for access to their respective repair bureaus. Each Farty will
provide their repair contact numbers to one another on a reciprocal basis,

10.28.3 Qwest will work cooperatively with CLEC ts isolate and mesoive
raports. When the trouble condition has been isolated and found o be withi
the Qwest network, Qwest will perform standard tests and isolate BN rEal
within twenty-four (24) hours of receipt of the report.

10.26.4 Qwest will proactively test new switch features antl s
ensure there are no problems with either the porting of numbers or ¢
customers to CLEC customers with ported numbers or vice versa.

Rate Elements

10.2.7.1 Qwest will comply with FCC and Commission rules on cost e
long term number portability.
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sonally Left Blank

willy Left Blank

1% Borvice

514 and E911 provides an end user access to the applicable emergency
mureau, where available, by dialing a 3-digit universal telephone number {91 11

Automatic Location Identification/Data Management System (ALVDMS].

@ number. and sometimes special information from the local service provicer of
g u'wd to determine to which Pubhc Safety Answermg Pomt (PSAP} 1o mu fe

e
oy

Basic 911 directly connects to the PSAP all 811 calls from cne or mor
range switches that serve a geographic area. ES911 provides additional
» rouling flexibility for 911 calls. E911 uses end user data, contained in ihe
1% iy determine to which Public Safety Answering Point (PSAP) o route the cail.

¥ Ferrns and Conditions

a1 E911 functions provided to CLEC shall be at the same levet of accuracy
wbifity as for such support and services that Qwest provides to its end users for
har functionality.

in counties where Qwest has obligations under existing agreemems as
sry provider of the 911 system to the county, CLEC will participate in the
o of the 911 System as described in this Section.

Qwest shall conform to all state regulations concerning emergency

Gwest shall route E911 calls to the appropriate PSAP.

3 Each Party will be responsible for those portions of the 811 system fur

it has total control, including any necessary maintenance to each Party's portion of
= 211 system.

Qwest will provide CLEC with the identification of the Qwest &1%

S Qwest will provide CLEC with the ten-digit telephone numbers of sach
PSAP agency, for which Qwest provides the 911 function, to be used by CLEC i
aorasire emergency telephone numbers for operators to handle emergency calls in thosi

Yemplate Agreement, 03-16-2001
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= a5 whare CLEC's end user dials "0" instead of 911", It shali be the responsibility
“LEC to verify or confirm the appropriate use of the contact information provided by
“vwaat wilh each PSAP prior to offering 911 calls or publication of such data.

28 if a third party is the primary service provider to a county, CLEC wili
negotinle separately with such third party with regard to the provision of §11 service 1o
e county. Al relations between such third party and CLEC are separzate from thig
Agreement and Qwest makes no representations on behalf of the third party.

16,329 if CLEC is the primary service provider to the county, CLEC ang Qwest
will negotiate the specific provisions necessary for providing 911 service to the county
and will include such provisions in an amendment to this Agreement.

$.3.2.10 CLEC will separately negotiate with each county regarding the collectinn
and reimbursement to the county of applicable end user taxes for 811 service.

2321 CLEC is responsible for network management of its network compananis
i compliance with the Network Reliability Council Recommendations and meetng thi
network standard of Qwest for the 911 call delivery.

33212 The Parties shall provide a single point cf contact to coardingte il
acuvities under this Agreement.

103213 Neither Party will reimburse the other for any expenses incurred in the
provision of E911 services. All costs incurred by the Parties for 1 HES1T services shall
be hilled to the appropriate PSAP.

10.3.2.14 Qwest's designated E911 database provider, an independent third party,
will be responsible for maintaining the E911 database. CLEC shall have non
dgiseriminatory unbundled access to the E911 database, including the lislings of oth
LECs for purposes of providing 911 services related to the public health, salety and
wellare

£811 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's E@11 Database will be
indicated via written notice to the appropriate 911 authority {siate agency or PSAF
administrator) and will not require an amendment to this Agreement.

b

10.3.3.2 Qwest's designated E911 database provider, an independent third pix
will be responsible for maintaining the E911 database. Qwest, or is
database provider, will provide to CLEC an initial copy of the most recent Master Sire
Address Guide (“MSAG"), and subsequent versions on a quarterly basis, at no ¢
MSAGs provided outside the quarterly schedule will be provided and charged on 2
individual case basis. The data will be provided in computer readable format. £
shall provide CLEC access to the Master Street and Address Guide at & level o
accuracy and reliability that is equivalent to the access Qwest provides o daall

10.3.4 £911 Database Updates for Facilities-Based CLECs

74
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24 ] Qwest will ensure that the 911 database entries for CLEC wal e
aned with the same accuracy and reliability that Qwest maintains for Qwest's own

1342 For selective routing table updates, facilities-based CLECs wili negoliate
dirpetly with Qwest's database provider for the input and validation of end usar s
e Chwes! Automatic Location Identification ("ALI") database. CLEC will n
czzrrﬁm . with the PSAP (or PSAP agency's) DMS/ALI provider for input of ent user ot

st the ALl database. In most cases the selective routing table updates and the
r}amt:a se will be managed by the same provider. CLEC assumes all responss
e accuracy of the data that CLEC provides for MSAG preparation and £811 Dat
U’;}%ﬁ&ﬂ&}ﬂ.

14.3.4.3 If it is facilities-based, CLEC will provide end user data to Cwasl's &
for the Qwest ALl database utilizing NENA-02-001 Recommended Formals Faye
Exchange, NENA-02-002 Recommended Standard For Strest Thow
Abbreviations and NENA-02-003 Recommended Protocols For Data Exchangs.
will furnish CLEC any variations to NENA recommendations required for ALl ,dgmw
input.

M344 If it is facilities-based, CLEC will provide end user data t
database provider for Qwest's ALl database that is MSAG valid angd m
components of the NENA-02-004 Recommended Measurements For Data Qs

10.345 If it is facilities-based, CLEC will update its end user red
Qwest's database provider for Qwest's ALl database to agree wi th
stanclards for its service areas.

10.3.5 E911 Database Updates for Resale Based CLECs

10.3.51 For resold services, Qwest, or ils designatet da
provide updates to the ALl database in a manner that is at ihe same i
and rehability as such updates are provided for Qwest's end-usars. For ﬁ,
CLEC shall provide Qwest with accurate end-user location information i
the ALI/DMS database. Qwest shall use its current process o update amlr
yser information in the ALY/DMS database.

138 E911 Database Accuracy

10.3.6.1 E911 Database accuracy shall be measured gantly x;; e
Qwest's database provider in a format supplied by Qwest The
forwarded to CLEC by Qwest's database provider when retevant
incidents when incorrect or no ALl data is displayed. The reports prove
contain CLEC-specific information regarding CLEC's accounts.

10.3.6.2 Each discrepancy report will be jointly researche:d by Cwast .
Corrective action will be taken immediately by the responsibile Paly.

{reenst Varsion 3.6 Template Agreement, 03-16-2001
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o e B9 database will be responsible for
Farly prov ximq updates specifically agrees o
5y froen any claims, damages, or suits related
mehasion in the £911 Database.

it d
”‘#*:xﬁe non-discriminatory error correction for
e Hdentification (ALl database. For resold
; Emmﬁ to carrect them.  If vendor is unable to
«t for arror resolution. For errors referred to
. g nan-discriminatory manner. If Qwest is
staet the Resale-CLEC for resolution.  In the
sl will interface directly with the CLEC to resolve

3’71 tdﬁd&zm. Such trunks may alternatively be
b Cwpst, such trunks will be provided on a non-
atie special protection identification for CLEC 911
provicdes for its 911 circuits.

satabhish a minimum of two (2) dedicated trunks
each Qweast 911/E911 selective router (i.e., 911
areas in which CLEC provides Exchange Service,
1 gprvices and for access to all subtending PSAPs
Groups”).  CLEC can order diverse routing for
: are available. When Qwest facilities are available,
wearaity of faciiities and systems as ordered by CLEC.
we ronsing of 911/E911 calls to a PSAP in the event of
: it alternate routing available to CLEC.

uon Trunk Groups must be, at a minimum, DS-0
a Z-wire analog interface or as part of a digital (1.544
snfiguration must use Centralized Automatic Message
nit i ignaling with MF tones that will deliver Automatic

i with the voice portion of the call, or Signaling System
g, other signaling technology as available).  All 811
soups must be capable of transmitting and receiving
vt support the use of Telecommunications Devices for

it begin restoration of 911/ES11 trunking facilities
non of failure or outage. Qwest must provide priority
¢ metwork outages on the same terms and conditions it
will be responsible for the isolation, coordination, and
york maintenance problems to the CLEC demarcation.
 for ‘t‘he roordination and restoration of all 911 network
sevond the demarcation. Qwest repair service includes
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v ipeation, dispatch of or in-person
art 18 determined to be required, a
C CLEC s responsible for advising
sang Cowest of a failure or outage. The
editiously to resolve any 811 outage.
¢ e defact s found in Qwest's network.
niern reaclution will be managed in an

5 i routing of 911 traffic in those instances
oo g particular @11 call,

Owest shali provide 911 Interconnection,
frmm CLEC end office switch to the 911
dess tgelf

oy

s o OLEC using unbundled switching, Qwest shall
14 truriks used for Qwest's retail end-users
witoh to the Basic 911 PSAP or the E911
shall be on a shared, non-discriminatory

s rgmber 15 ported out, the receiving CLEC shall
% gatabase. When a CLEC telephone number is
o update the ALV/DMS database.

Forwarding (RCF) is used to provide number
sk ot ofher appropriate field information is available
wi-107 number and an indication that the number
goord by CLEC.

205
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CLEC will provide in standard, mechanized format, and Qwest will accept
v, one primary listing for each main telephone number belonging to CLEC's

: CLEC will be charged for premium and privacy listings (e.g., additignat,
4 sross reference) at Qwest's General Exchange listing Tariff rates, less the
gimcount. as described in Exhibit A, Primary listings and other types of listings
el i the Qwest General Exchange Tariffs.

3 Information on submitting and updating listings is available in “Cwesl
fBiased and Co-Provider Listings User Documents.” Qwest will furnish CLEC the
format specifications.  Directory publishing schedules and deadlines will be

CLEC grants Qwest access to CLEC's end user listings information soiely
. iy its Directory Assistance List Service, subject to the terms and conditions of this
snt. Qwest will incorporate CLEC end user listings in the directory assistance
s, Qwest will incorporate CLEC's end user listings information in all existing and
srectory assistance applications developed by Qwest. Should Qwest cease 10 be
wrevunications carrier, by virtue of a divestiture, merger or other transaction, thig
5% grant automatically terminates.

2.0 CLEC end user listings will be treated the same as Qwest's end user

Srior written authorization from CLEC, which authorization may be withhei,
ne raquired for Qwest to sell, make available, or reiease CLEC's end user listings o
. publishers, or other third parties other than directory assistance providers, Mo
marization from CLEC shall be required for Qwest to sell, make available. or
& CLEC's end user directory assistance listings to directory assistance providers.
% shall not be provided or sold in such a manner as to segregate end users by
Qwest will not charge CLEC for updating and maintaining Qwest's listings
5. CLEC will not receive compensation from Qwest for any sale of listings by
Crarisst as provided for under this Agreement.

To the extent that state Tariffs limit Qwest's liability with regard to listings,
cable state Tariff(s) is incorporated herein and supersedes the Limitation of
1y Section of this Agreement with respect to listings only.

14

i gpiE

Qwest is responsible for maintaining listings, including entering, changing,
sctng, rearranging and removing listings in accordance with CLEC orders.

Wisg 28 Qwest provides non-discriminatory appearance and integration of white
sages fistings for all CLEC's and Qwest's end users. All requests for white pages
directory listings, whether CLEC or Qwest end users, follow the same processes for
entry into the listings database.

3420 Owest will take reasonable steps in accordance with industry practices o
accammodate nonpublished and nonlisted listings provided that CLEC has supplied
Crwest the necessary privacy indicators on such listings.

Iy
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i

Sechon 1}
Arncilary Ser

“ b I
® i fad

CLEC white pages listings will be in the same font and size as hstngs for
werst end-users, and will not be separately classified.

Qwaest processes for publication of white pages directory listings wil maks
whion between CLEC and Qwest subscribers. CLEC listings will be provided with
accuracy and reliability as Qwest's end user fistings. Qwest will ensure CLEC
provided to Qwest are included in the white pages directory published on Qwest's
- using the same methods and procedures, and under the same terms and
Hirons, as Qwest uses for its own end user listings.

4212 Qwest shall ensure its third party publisher distributes approprate
whetcal and classified directories (white and yellow pages) and recycling services io
.EC end-users at parity with Qwest end users, including providing directories a) unon
establishment of new service: b) during annual mass distribution; and ¢) upon end-use
faruast

104213 CLEC shall use commercially reasonable efforts to ensure tha! i 5
provided to Qwest are accurate and complete. Al third party listings information i
provided AS IS, WITH ALL FAULTS. CLEC further represents that it shall revie: Al
fistings information provided to Qwest, including end user requested restrictions on ugs,
such as nonpublished and nonlisted restrictions.

104223 Reserved for Future Use
14z CLEC shall be solely responsible for knowing and adhering !

tr rulings regarding listings and for supplying Qwest with the applicatie
wiormation.

04216 CLEC agrees to provide to Qwest its end user names, addresses and
iglephone numbers in a standard mechanized format, as specified by Qwest.

10.4.2.17 CLEC will supply its ACNA/CIC or CLCC/OCN, as apprapriate, with earh
order to provide Qwest the means of identifying listings ownership.

10.4.218 Upon request by Qwest, CLEC shall submit proof to O

#

authorization from each end user for which CLEC submits a change in end users sty

2

10.4.2.19 Qwest will provide monthly listing verification proofs that provige the day
o be displayed in the published white pages directory and avaiiable on direr
assistance. Verification proofs containing nonpublished and nonlisted listings are

available upon request on the same monthly schedule. "

10.4.2.20 Qwest will provide CLEC a reasonable opportunity o verify the o
of the listings to be included in the white pages directory and directory assistance.

10.4.2.21 CLEC may review and if necessary edit the white page listings prior
close date for publication in the directory.

10.4.2.22 CLEC is responsible for all dealings with, and on behalf of
users, including:

HAH for BB/NOS Comm Inc/SD/CDS-010426-0045



10.4.2.22.1 All end user account activity {e.q.,
complaints);

10.4.2.22.2 Al account maintenance aclivity (e.q.. ads
Issuance of orders for listings to Qwest);

s

10.4.222.3 Determining privacy requirements ang ac
privacy indicators for CLEC's end user information (i =
provided by CLEC to Qwest does not contain a privasy |
restrictions will apply); and

e

%

k!

1042224 Any additional services requested by CLEC s

10.4.2.23 Pursuant to Sec. 222 (a), (b), (c}, (d}. and {8} of the T
Act, Qwest will provide subscriber lists information gathgred inn Crvey
pravider of local Exchange Service on a timely and unbundied
discriminatory and reasonable rates, terms and conditions ta CLEC £
purpose of publishing directories in any format. Upon reguest by QLE
enter into negotiations with CLEC for CLEC's use of subseriner !
purposes other than publishing directories, and Qwest and CLEC
contract if agreement is reached for such use.

10.4.2.23.1.1 Qwest shall use commercially reasonable effps:
end user listings provided to CLEC are ac o A
third party listings are provided AS 18, wWiTH a4
further represents that it shall review zif 4s
information provided to CLEC including &n
on use, such as nonpubilished and nonistens

10.4.2.24 Qwest represents and warrants that any ams
of white pages directory listings with an affiliate (including, wit
Inc.)(an “Affiliate”), requires such Affiliate {o publish the
contained in Qwest's listings database so thal CLECs
discriminatory in appearance and integration, and have the
that such Affiliate provides to Qwest's end users.

10.4.2.25 Qwest further agrees that any arrangsmesnts
pages directory listings with an Affiliate shall requirs
customer guide pages of the white pages dirgclory,
contact their local service provider to request BNy T
to request a new listing.

10.4.2.26 Qwest agrees that any arrangement wi
white pages directory listings shall require such Afisats
customer guide pages of the white pages directory for s pug
how to reach CLEC to: (1) request service: (2} contant e
assistance; (4) reach an account representative: {5y o
and (6) contact the special needs center for cusiomars with




HLE  Directory Assistance

1.5.1 Description

19511 Directory assistance service is a telephone number, voice informating
service that Qwest provides to its own end users and fo other teleqormmis
carfiers.  Qwest provides CLEC non-discriminatory access to Chwest's
assistance centers, services and directory assistance databases. There ars ¢
of Directory Assistance Services available pursuant to this Agresment ..
Assistance Service, Directory Assistance List Services, and Diraciory
Database Service. These services are available with CLEC-specifia traruding
branding and Directory Assistance Call Completion Link options.

i)

10.5.1.1.1 Directory Assistance Service: The published and
telephone numbers provided within the relevant geographis
contained in Qwest's then current Directory Assistance database.

10.5.1.1.1.1  Local Directory Assistance Service - Ao
users to receive published and non-listed telephone numberg

Lo =R

caller's NPA/LATA geographic areas, whichever B greater,

10.5.1.1.1.2  National Directory Assistance Service -- Alig
end users to receive listings from Qwest's Locat Dhreaion
database and from the database of the Natinnat Diregt
services vendor selected by Qwest National Dirges
Service includes Local Directory Assistance Service,

10.5.1.1.1.3 Call Branding Service - Aliows CLECE

receive the service options listed in this Section brande
of CLEC, where technically feasible or with a o

Branding announces CLEC's name to CLEC's mﬁ :
completion of the call.
CLEC.

[r

a) Front End Brand -- Announces CLECs name & e
at the start of the call. Thereis a nonrecurring charme o 4
the Front End Brand message.

e,

b) Back End Brand -- Announces CLEC"s sz
at the completion of the call. There is a nonrecyrs £
record the Back End Brand message.

c) There is a non-recurring charge to foad CLECs &
in each switch.

d) Qwest will record the CLEC's branded mas

10.5.1.1.1.4  Call Completion Link aliows the CLEC s
be returned to the CLEC for completion on the 93
available. There is a recurring charge per call,

Qwest Version 3.6 Template Agreement, 03-16-2001
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Service is the access to Qwest's directory listings for subscr
fourteen (14) states for the purpose of providing Direciory Assisians
its local exchange end user customers subiect to the terms a:
Agreement.

10.5.1.1.2 Directory Assistance List Service -- Direciory

10.5.1.1.2.1  If CLEC elects to build its own directery
it can obtain Qwest directory listings through the purchase
Assistance List.

10.5.1.1.3 Directory Assistance Database Service - (g
CLEC non-discriminatory access to Qwest's Directory &
“Directory1” database, where technically feasible, on a

10.5.2 Terms and Conditions

10.6.2.1 Qwest will provide CLEC non-gdiscrimin: ;
assistance databases, directory assistance centers ang porgy
Assistance service.

10.5.2.2 Qwest's Directory Assistance database sontains ¢
non-listed telephone number listings obtained by Cwest fro
other Telecommunications Carriers.

10.5.2.3 Qwest will provide access to Directory Assigt
based CLECs via dedicated multi-frequency {MF} operator se
purchase operator service trunks from Qwest or preside
service trunks will be connected directly to a Qwest Dirsctory |
switch. CLEC will be required to order or provide at least one o
each NPA served.

10.5.2.4 Qwest will perform Direclory Assistance Seryi
with operating methods, practices, and standards in #ias
Qwest will provide the same priority of handling for CLED
Directory Assistance service as it provides for its own el

directory assistance are handled on a first come, !

10.5.2.5 Call Branding for Directory Assiglance w
a brand message. Dedicated interoffice facilities are e

10.6.2.6 Call Completion Link requires dedicales &

10.5.2.7 If CLEC elects to access the Qwest [
per dip basis, Qwest will provide to CLEC the faciity

necessary to enable CLEC to obtain compatible faciities ar

i
P

10.5.2.8 A reseller CLECs’ end user customers e
to access directory assistance service as used by Qwestl's and
1+411, or 1+NPA+555-1212).

Qwest Version 3.6 Template Agreement, 03-16-2001
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Anciiore %

WE29 A facility-based CLEC may choose to have its end-users dis
aumber or use the same dialing pattern as Qwest end users to access Quwes
Assistance operators,

HrE 210 Qwest will timely enter into its Directory Assistance database upiat
GLECs listings. Qwest will implement quality assurance procedures such zs rand

P
a1

testing for listing accuracy. Qwest will identify itself to end-users calhng its DA servis
provided for itself either by company name or operating company name or onerat

sompany number so that end-users have a means to identify with whom they ars
dealing.
5211 Qwest shall use CLEC's Directory Assistance listings supplied o Owest

by CLEC under the terms of this Agreement solely for the purposes of Pt
Dirgctory  Assistance Service and for providing DA List Information ts e
Agsistance providers.

10.8.3 Rate Elements

toliowing rate elements apply to directory assistance service and are contained in Euhi
5 Agreement,

o

LI%

10
Dir

2

31 A per call rate is applicable for Local Direclory Assistance and gy
ectory Assistance Service selected by CLEC.

£

10563.2 A non-recurring setup and recording fee will be charged for o
#ach Call Branding option. A nonrecurring charge to load the CLES's b

swilch is also applicable. Such non-recurring fees must be paid before w@
COMMEences.

10.53.3 A per call rate is applicable for Call Completion Link.

10.54 Ordering Process

Lzt will order Directory Assistance Service by completing the questionnaire e
ator Services/Directory Assistance Questionnaire for Local Service Proy
annaire may be obtained from CLEC's Qwest account manager.

iy

Ed

10.5.51 Qwest will track and bill CLEC for the number of calls placad u
Directory Assistance service by CLEC's end users as well as for the number of /o
far Cali Completion Link.

10552 For purposes of determining when CLEC is obligated o pay he

rate, the call shall be deemed made and CLEC shall be obligated to
received by the Operator Services switch. An end user may request and reca
than two telephone numbers per Directory Assistance call. Qwes! will #7811

R g LA
SEEHE,

or waive the per call charge due to any failure to provide a telephone numbaer.

10.553 Call Completion Link will be charged at the per call rate

Yarsion 3.5 Template Agreement, 03-16-2001
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Section 10
Ancilary Services

%

ietes the required action (i.e., "press the number one,” ‘stay on the line,” etc. ).

iy Assistance List

tition

e

Lirectory Assistance List (DA List) Information consists of name, address
#hone number information for all end users of Qwest and other LECs that are
+ o Qwest's directory assistance database and, where available, reigted
required in the provision of Directory Assistance service to CLEC's end users.
Aauthorization from CLEC shall be required for Qwest to sell, make available, or
-LEC s end user Directory Assistance listings to Directory Assistance providers,
ase of end users who have non-published listings, Qwest shalt provide the end
WAl numbering plan area (“NPA"), address, and an indicator to identify the non-
4 status of the listing to CLEC; however, Qwest will not provide the non-
£ lephone number,

Cwest will provide DA List Information via initial loads and daily updates
- means of a magnetic tape or Network Data Mover (NDM) or as otherwise
agreed upon by the Parties. Qwest will provide all changes, additions or
: 1o the DA List Information overnight on a daily basis. The Parties will use a
agrewd upon format for the data loads.

DA List Information shall specify whether the Qwest subscriber is a
- business, or government subscriber, and the listings of other carriers wiil
¥ wuch information where it has been provided on the carrier's listing order.

In the event CLEC requires a reload of DA List Information from Qwest's
in order to validate, synchronize or reconcile its database, a reload will be
lable according to the rate specified in Exhibit A.

Qwest and CLEC will cooperate in the designation of a location to which
will e provided,

Tarms and Conditions

HWE21 Qwest grants to CLEC, as a competing provider of telephone Exchange
semace and telephone toll service, access to the DA List Information solely for
M purpose of providing Directory Assistance Service to its local exchange end
af customers, or for other incidental use by other carrier's customers. or for

roncidental use by other carrier's customers, subject to the terms and
canditions of this Agreement.  As it pertains to the DA List Information in this
Agreement, "Directory Assistance Service” shall mean the provision, by CLEC via
@ we operator or @ mechanized system, of telephone number and address
wormation for an identified telephone service end user or the name and/or
aidress of the telephone service end user for an identified telephone number.
wuld CLEC cease to be a telecommunications carrier, a competing provider of
wlephone Exchange Service or telephone toll service, this access grant
#ttomatically terminates. 10.6.2.1.1 Qwest shall make commerciaily reasonable

# Agregment, 03-16-2001 216
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Section 10
Ancillary Services

belonging to Qwest retail end users provided to
naton are accurate and complete. Al third party
4 AS 1S, WITH ALL FAULTS. Qwest further
- alt of it end user listings information provided to
wasted restrictions on use, such as nonpublished

i tmely enter into its Directory Assistance database
on. will implement quality assurance procedures
ssistance listing accuracy, and will identify itself to
sthar by company name or operating company number
i identity with whom they are dealing.

e

Lrvast's Directory Assistance listings supplied to CLEC
nant soiely for the purposes of providing Directory

+wists end users to a third party calling its Directory
eption, the fact that such end user subscribes to Qwest’s
% s confidential and proprietary information and shall not be

i onot sublicense, copy or allow any third party to access,

the DA List Information, or any portions thereof, or any
sufrom. Each Party shall take commercially reasonable and
want disclosure and unauthorized use of Qwest's DA List
s i the measures it takes to protect its own confidential and
wing but not limited to implementing adequate computer
it unauthorized access to Qwest's DA List Information when

norzed use of Qwest's DA List information, or any
atly of the fact that an end user, whose listing is furnished in

v 10 Qwest's, another Local Exchange Carrier's, Reseller's
unications services shall be considered a material breach of
i shalt be resolved under the Dispute Resolution provisions of

os
e

{5} days after the expiration or earlier termination of this
1} raturn and cease using any and all DA List information which
controt, (b) extract and expunge any and all copies of such DA
rtions thereof, and any and all information extracted therefrom,
k5. whether in print or electronic form or in any other media
wide & writlen certification to Qwest from an officer that all of the
ween completed. A copy of this certification may be provided to
certification pertains to such carriers’ DA List Information

&200 217

DHODS010428-0045

o




tawned in Qwest's database.

627 CLEC is responsible for ensuring that it has proper secu
piace o protect the privacy of the end user information contained wi
Information. CLEC must remove from its database any telephone nu
user whose listing has become non-published when so notified by Qwest,

10628 Audits -- In accordance with the Audit Process Seclion &f
LQwest may request a comprehensive audit of CLEC's use of the D4 Li
addition to the terms specified in the Audit Process Secticn of s
fallowing also apply:

10.6.2.8.1 As used herein, "Audit” shall mean a cormpr

other Party's delivery and use of the DA List information p
such other Party’s performance of its obligations uncff;% i
Party (the "Requesting Party”) may perform up to twe (2} &
period commencing with the effective date of this ﬂagyisz,,.m
entitled to “seed” or specially code some or ail of the E;-‘fé‘&,
provides hereunder in order to trace such information duriss on
compliance with the disclosure and use restrictions gat zﬁf‘iff

10.6.2.8.2 All paper and electronic records witt he g

10.6.2.9 CLEC recognizes that certain carricrs who &
Information that is included in Qwest's database may be thirg
Agreement for purposes of enforcing any terms and cornditinng
than payment terms with respect to their D A List Informatios.

10.6.2.10 Qwest will provide a non-discriminatory nr
contacting end users with non-published telephone numbers in
non-published telephone numbers that are included n Owest
database. Such process and procedure will be available o CLED
CLEC provides its own directory assistance and purchases Chwest
List product.

1(.8.3 Rate Elements

Recurring and non-recurring rate elements for DA List Informatien i
contained in Exhibit A of this Agreement.

10.6.3.1 Initial Database Load -- A “snapshot” of
Information database or portion of the database at the tive

10.6.3.2 Reload -- A "snapshot" of the data i3 the
database or portion of the database required in ordsr i rufs
database.

10.6.3.3 Daily Updates -- Daily change activity affeeting
listings database.

(rwvest Version 3.8 Template Agreement, 03-16-2001
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193

£

34 One-Time Sel-Up Fees -- Charges for spewa! data

10635 Output Charges -- Media charges resulting from o
transmission or tape delivery of the DA List Information, including
costs,

184 Ordering

10.6.4.1 CLEC may order the initial DA List Informustio

Qwest's local Exchange Service areas in its 14 aiﬁi‘“

techmcasly feasible, CLEC may order the initial DA List |
by Qwest White Page Directory Code or NPA.

1064.2 Special requests for data at specific geograph
must be negotiated in order to address data integrity issues.

.

10643 CLEC shall use the Directory Assistance Ligt O
Interconnect & Resale Resource Guide.

0.7 Toll and Assistance Operator Services
18.7.1 Description

16.7.1.1 Toll and assistance operator services are & i
end users in completing EAS/local and long distance o
discriminatory access to Qwest operator service centers, sor

10.7.1.1.1 Local Assistance. Assigls QLEC
information on placing or completing EASAncat cal
to home NPA directory assistance, and provides ¢

including referral to the business office and rs .
Qwest's customary practice for providing end user assist

10.7.1.1.2 intralLATA Toll Assistance. Owesi
contact its provider to complete InterL ATA foil oz
intended to obligate Qwest to provide any iai s
USers.

10.7.1.1.3 Emergency Assistance. Provide ;
end user's EAS/local and Intral ATA toll ¢alis o 4
but not limited to, police, sheriff, highway pa m;u
providing Qwest with the appropriate emergency e

10.7.1.1.4 Busy Line Verification {"BLY"} i P 2
requests assistance from the operator bureay i dpte
use. The operator will not complete the call f.;; &Mn
inquiry. Only one BLV attempt wiil be made per <54,

10.7.1.1.5 Busy Line Interrupt ("BLI"} is

{hwest Version 3.6 Template Agreement, 03-16-2001
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requests assistance from the operator to interrum a
The operator will interrupt the busy line and inform the oal
call waiting. The operator will not connect the calins
operator will make only one BLI attempt per call ;
applies whether or not the called party releases the &

Gl
[ it??

10.7.1.1.6 Quote Service - Provide time andg
other CLEC end users for guest/account identificaters

$0.7.2 Terms and Conditions

10.7.2.7 For facility-based CLECs, Interconnectian o £
switch is technically feasible at two distinct points on fhe frur

first connection point is an operator services trunk conreses
Operator Services host switch. The second connectian neo
frunk connected directly to a remote Qwest Operator Service

10.7.2.3 in order for CLEC to use Qwests oy
CLEC, CLEC must provide an operator service trunk bat
Interconnection point on the Qwest operator servin
CLEC must provide a forecast of the expected volume

10.7.2.4 The technical requirements of oparaie
Operator Services Systems Generic Requirement
NWT-000271, Section 6 (Signaling) and Section
requirements form.

10.7.2.5 Each Party's operator bureau shail acoapt 81
operator bureau of the other Party in order o aice &
traffic between the Parties' networks.

10.7.2.6 CLEC will provide separate no-test s
to the Qwest BLV/BLI hub or to the Qwest Operalor Sers

10.7.2.7 Qwest will perform Operator Services o
methods, practices, and standards in effect for alf its et
CLEC's end user calls to Qwest's operator services ao
scheme as it responds to Qwest's end user calls. s
handled on a first come, first served basis, without s
by CLEC or Qwest end users.

=

Ak b s

10.7.2.8 It is understood that Qwest shall ret
operator services where there are facility or ter
reasonable discretion, may from time-to-time modily and o
detail of specific operator services.

3

10.7.2.9 Qwest shall maintain adequate equipment
perform the Operator Services. CLEC shall provide and n



S{)ee,%;f

Angiflary Ses

il 1ts end users to the locations where Qwest provides the Operator Se
e provide all information and data needed or reasonably requested by Cw

& pariorm the Operator Services.

Call Branding is an optional service available to CLEC. Call Bra:
rwes CLEC's name to CLEC's end user at the start of the call and gt

1 of the call. If CLEC selects the Call Branding option, Qwest will provids
4 to CLEC where technically feasible.

Front End Brand — Announces CLEC's name to CLEC's and ysor o

WENEE

start of the call. There is a nonrecurring charge 10 setup and record the £
Erd Brand message.

) Back End Brand — Announces CLEC's name to CLEC's end user &t
completion of the call. There is 3 nonrecurring charge to setup and resess
Back End Brand message.

3
B

fa Call branding for toll and operator services will entail
# brand message. Qwest will record the CLEC's
& facilities will be required.

recording and 5
branded message. Dac

Call Branding also entails a nonrecurring charge to load CLEC's &
2 in each switch.

CLEC's end-users may dial "0" or "0+" to access Qwe

A facility-based CLEC may choose to have ils end-users acee
#tors by dialing a unique number or by using the same dialing patterr: as

and assistance operator services are offered under two pric
WU message rale structure.  Option B offers a work second a

Fanf

Wit

ing options. €
nd & per cal sty

P

v and in Exhibin 4 ¢

Option A - Operator Services Rate Elements

10.7.3.1.1 Operator Handled Calling Card ~ For each compisted o
call that was dialed O+ where the operator entered the calling ¢

10.7.3.1.2 Machine Handled Calling Card - For each completed cal

dialed 0+ where the end user entered the required information, such
card number,

ard suunk

10.7.31.3 Station Call - For each completed station call, inc
sent paid, collect, third number special billing or 0- calling card call.

3.8 Template Agreement, 03-16-2001
Ak for BB/NOS Comm Inc/SD/CDS-010496-004 =




107314 Person Call - For each completed DESOn W
regardless of the billing used by the end user.

10.7.3.15 Connect to Directory Assistance - For each operator o
directory assistance.

073186 Busy Line Verify ~ For each call where the opersior delermi
conversation exists on a line.

107317 Busy Line Interrupt —~ For each call where ths ¢
conversation on a busy line and requests release of the line.

10.7.3.1.8 Operator Assistance — For each EAS/local call, whether e
that does not potentially generate an operator surcharge. These ca
not limited to: calls given the DDD rate because of transmigsios Ly
the operator has determined there should be no charge, such as
altempts where conversation was not found on the ling; calls wi
requests information from the operator and no attempt is mads o
calls for quote service.

A

10.7.3.1.9 “Completed call” as used in this Section shal FTHEEIE
maies contact with the location, telephone number, person or extsn:
the end user,

S

10.7.3.2 Option B - Per Work Second and Computer Hangd

10.7.3.2.1 Operator Handled - CLEC will be charged per work s
originating from its end users and facilities that are rotad 1o oh
handling. Work second charging begins when the Qwest cperator pes

CLEC's end user and terminates when the conneciion btup
position and CLEC's end user is terminated.

“

10.7.3.2.2 Machine Handled - calls that are routed withumst ¢
Machine handled calls include, but are not limited to, credi o
enters the calling card number, calls originating from i
computer requests deposit of coins, additional end user key
user voice, etc.

o

¥

10.7.3.3 Call Branding Nonrecurring Charge. Gwast
nonrecurring setup and recording fee for establishing Caf Bra
switch with CLEC's branded message. CLEC must pay
prior to commencement of the service. The NoN-recurring

will apply each time the CLEC's brand message is changed.

to load the switches with the CLEC's branded message will b
is any change to the switch.

&t

px

10.7.4 Ordering Process

Quwest Version 3.6 Template Agreement, 03-16-2001
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Section 10
Ancillary Services

aurvices by completing the "Qwest Operator Services/Direciory
Local Service Providers." Copies of this questionnaire may be
anated Qwest account manager.

Lwest will track usage and bill CLEC for the calls placed by CLEC's end

fwest will compute CLEC's invoice based on both Option A (Price Per
§angd Oplion B (Price Per Work Second and Computer Handled Calls). Qwest
» LLEC whichever option results in a lower charge.

if. due to equipment malfunction or other error, Qwest does not have

i necessary information to compile an accurate billing statement, Qwest may

stinably estimated bill, but shall notify CLEC of the methods of such estimats

perate i good faith with CLEC to establish a fair, equitable estimate. Qwest

widor @ bill reflecting actual billable quantities when and if the information
iy tor the billing statement becomes available.

p=s

&8 t Poles, Ducts, Conduits, and Rights of Way

Description



Y

Section 10
Anciliary Services

by Pole Attachments — Where it has ownership or control to do so, Qweast will
CLEC with access to available pole attachment space for the placing of faciities
=it e purpose of transmitting Telecommunications Services.

U The term Pole Attachment means any attachment by CLEC i
pote owned or controlled by Qwest.

s

1.2 Ducts and Conduits — Where it has ownership or control to do so. Ciwes
sovide CLEC with access to available ducts/conduits for the purpose of piacing

5 for transmitting Telecommunications Services. A spare conduit will be leaes
- aopper faciliies only, and an innerduct for the purpose of placing fiber. CLEC »

& innerduct in an empty conduit. Control of CLEC-installed spare innerduct s
i Qwest immediately upon installation; ownership of such innerduct shall ve
Qwest if and when CLEC abandons such innerduct. Within a multi-unit butlding
May traverse building entrance facilities, building entrance links, equiprnen
femote terminals, cable vaults, telephone closets or building riser.

7
Half

10.8.1.2.1 The term Duct means a single enclosed raceway for conds
cable and/or wire. Duct may follow streets, bridges, public or private R
may be within some portion of a multi-unit building. Within a muiti-unit i
duct may traverse building entrance facilities, building entrance links. Bl
rooms, remote terminals, cable vaults, telephone closets or building riser,

10.8.1.2.2 The term Conduit means a pipe placed in the ground i whick
cables and/or wires may be installed.

HEE 1.3 Rights of Way (ROW) — Where it has ownership or conirot o
Qwest will provide to CLEC, via an Access Agreement in the form of Attachms
Exhibit D, access to available ROW for the
facilities. ROW includes land or other property owned or controlled by Qwest

run under, on, above, across, along or through public or privale property or enter ¢
unit buddings.

s

%

b3

10.8.1.3.1 ROW means a real property interest in privately-co
property, but expressly excluding any public, governmemntal, fedoers
American, or other quasi-public or non-private fands, sufficient 1o pers
to place telecommunications faciiities on such real prop
owner may permit Qwest to install and maintain facitities
across, along or through private property cor enter muiti-unit

erty. such pro
S undss, on, oa
buildings.

i0.8.1.4 CLEC Duties ~CLEC Each party shall have ti
the its poles, ducts, conduits and rights-of-way of CLEC telecommunicationg ger
Qwest the other party on rates, terms, and conditions that are consisient with 47 1

§§Section 224 & 251(b)(4) and applicable FCC orders and regulations or gt

further, CLEC shail provide reasonable access o poles, ducts and conduits, aned ri

way when feasible and when access is necessary for Qwest to provide ser

be set forth in 47 U.S.C. §251(b)(4). applicable FCC orders and rer;uf:”smm
rles.

e duly o afford o

oraion 3.6 Template Agreement, 03-16-2001
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Ancillary Services

The phrase “ownership or control to do so” means the legal right. as a
e law, to convey an interest in real or personal property.

Terms and Conditions

e CLEC non-discriminatory access to poles, ducts, conduit and rights of way on
fions found in the Revised Qwest Right of Way, Pole Attachment andfor Innerduct
neral Information Document, attached hereto as Exhibit D. Qwest will not favor iself
n previsioning access to poles, ducts, conduits and rights of way. Qwest shatl not
ance when assigning space.

: Subject to the provisions of this Agreement, Qwest agrees o issue o
« authorization for CLEC to attach, operate, maintain, rearrange, ransfer and
e 3t it sole expense its facilities on Poles/Innerduct or ROW owned or controlips
@ or in part by Qwest, subject to Orders placed by CLEC. Any and all rights
#rten o LLEC shall be subject to and subordinate to any future local, state ancios
i requirements.

WER2Z Qwest will rely on such codes as the National Electrical Safety Cods
(1 to prescribe standards with respect to capacity, safety, refiability, and geners
@#ring principles.

WHaal Federal requirements, such as those imposed by Federa Erer
Feguistory Commission (FERC) and Occupational Safety and Heaith Administra

b, will continue to apply to the extent such requirements affect reguesis for
thments or occupancy to Qwest facilities under Section 224(0{1}) of the Act.

57

B E CLEC shall provide access to a map of the re

Innerduct/ROW route, including estimated distances between maior poin
iication and location of the Poles/Innerduct and ROW and a description of CLE
wilities. Qwest agrees to provide to CLEC access to relevant plats, maps, engir
feeords and other data within ten (10) business days of receiving a Bona Fide Re
for such information, except in the case of extensive requesis. Exiensive regy
vilve the gathering of plats from moare than one (1) location, span more than |
Wire Centers, or consist of ten (10) or more intra-Wire Certer reGuUests si
simultaneously. Responses to extensive requests will be provided within a reasor
miterves, not to exceed sixty (60) calendar days.

WE25 Except as expressly provided herein, or in the Pole Altachment Az
#9834 as amended and its regulations and rules, or in any applicable siate or mun

faws, nothing herein shall be construed to compel Qwest to construct, install, muodib
place any Poles/Innerduct or other facility for use by CLEC.
0825 Qwest retains the right to determine the availability of space
Poles/innerduct, conduit and ROW consistent with 47 USC § 224 and FCC ords
and regulations pursuant to 47 USC §224. In the event Qwest determines
rearrangement of the existing facilities on Poles/Innerduct, conduit and ROW i
batore CLEC's facilities can be accommodated, the actual cost of such modifivat

ot 3.4 Template Agreement, 03-16-2001
H for BB/NOS Comm ne/SD/CDIS-0104268-0045




be included in CLEC's nonrecurring charges for the associated Order
ey, When modifications to a Qwest spare conduit include the placame
Cawest or CLEC will install the number of Innerduct required 1o f# the
capacity.

10827 Qwest shall make manhole ingress and egress for in
cweilable to CLEC. Qwest will perform a feasibility study to determing «

stub out via the pre-constructed knock out within the manhole, or 1o pert
of the manhole.

10.8.2.8 Where such authority does not already ewst, CLL,G g
for obtaining the necessary legal authority to occupy ROV, arudin
governmental, federal, Native American, and private rigiis ¢
emy permits, licenses, bonds, or other necessaiy legal au

CLEC's sole expense, in order to perform its obligations zmﬁ
shall contact all owners of public and private rights-of-way to
rgquired to perform the work prior to entering the property or
in accordance with the Ordering Section. CLEC shall compb
rights-of-way and permits. Once such permission 15 oblained, a#
performed by Qwest or CLEC at the option of CLEC.

10.8.2.9 Access to a Qwest Central Office manhole wi
technically feasible. |f space is available, Qwest will atiow s
Office manhole to the POl (Point of Interconnection). Thare s
there shall be no fiber splices allowed in the Central Oifice m
CLEC can establish the necessity and technical feasibilily of sz
Manhoie, such action shall be permitted.

10.8.2.10 if CLEC requests Qwest to replace or medily ax
increase its strength or capacity for the sole benefit of CLELD, ¢
tolal actual replacement cost, Qwest's actual cost io transd
Poies/Innerduct, as necessary, and the actual cast for removal
destruction) of the replaced Poles/innerduct, # necess
Poles/Innerduct shall vest to Qwest. Upon request. Gwasl .%?”,
Poles/Innerduct. Qwest reserves the right o reject any no
Pole/Conduit installed by CLEC that do not conform o the B
ordinances. To the extent that a modification is ncuyrred
parties, CLEC shall pay a proportionate share of the oial gt
of the amount of new space occupied by the faciiiies of CLEC
space occupied by all parties including Qwest or s

modification. Parties who do not initiate, request or recsi
modification, are not required to share in the cost of the f"am
any other party that uses a modification as an opporh
compliance with applicable safety or other requirements wili §
the modification and will be responsible for its share of tha m
entities will not be responsible for sharing in the co st of gowern
other facility modification. Qwest does not and will not favor
when provisioning access to poles, innerduct and righis-of-way

ity &
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10.8.2.11 Notification cf modifications initiated by
Qwest's expense shall be provided to CLEC at least ity
beginning modifications. Such notification shail inciudes & !
and scope of the madification. f CLEC does not respon
of its facilities within sixty (60) days after receipt of wnite
rearrangement, Qwest may perform or have performed s
shall pay the actual cost thereof. No such notice shaf
situations or for routine maintenance of Poles/Innerdust comg

10.8.2.12 Qwest reserves the right to make an on-sitesfing ¢
of CLEC's facilities occupying the Poles/innerduct system, 4
for the actual cost of such inspections except where spar

10.8.2.13 When final construction inspection by €
shall correct such non-complying conditions witivrs the r
specified by Qwest in its written notice. {f corestons are
specified reasonable period, occupancy authorizations for
system where non-complying conditions remain uncoes

regardless of whether CLEC has energized the facililios o
or ROW system and CLEC shall remove its facifities from

in accordance with the provisions of this Seclion, provided,
physically cannot be made within such specified tima,
prosecuting such cure, CLEC shall be granted a reas
such cure. Qwest may deny further occupancy authcs
complying conditions are corrected or untit CLEC's |
Poles/Innerduct system where such non-complying con
both Parties, Qwest shall perform or have perigrmsd s
pay Qwest the actual cost of performing such w
determine if appropriate corrective actions have bearn taker

10.8.2.14 Once CLEC's facilities begin nooupy
system, Qwest may perform a reasonable numbar of i
cost of such inspections unless the resulis of the i

inspections, as required. CLEC's representative may
inspections. The cost of periodic inspection or any spe
due to the existence of sub-standard or unauthorized
separately.

an
Al

10.8.2.15 The costs of inspections made during
construction survey and subsequent inspeciion shal be
of the inspections.

10.8.2.16 Final construction, subsequent. and pe
make such inspections, shall not relieve CLEC of am
liability assigned under this Agreement.




10.8.2.17 CLEC may use individual workers of ils choice 1o
necessary for the attaching of its facilities so long a2s such wo
qualifications and training as Qwest's workers. CLEC may use an:
by Qwest to perform Make-Ready Work.

10.8.2.18 If Qwest terminates an Order for cause. or  {
without cause, subject to the provisions of this Secti
charges equal to the amount of fees and charges rema
and shall remove its facilities from the Polesfinnerduc!
cause Qwest to remove its facilities from the Poies
provided, however, that CLEC shail be liable for and g
for in this Agreement to Qwest until CLEC's facilities ¢
used herein shall include CLEC's use of its facilities i: raats
law or in aid of any unlawful act or making an unau
Poles/Innerduct, or, in the case of ROW, any act ot ami
conditions of either {a) the Access Agreement ¢ y which {iwe
to the ROW to CLEC, or (b) the instrument U granting the «
predecessor.

10.8.2.19 Qwest may abandon or selt any Polesiin
time by giving written notice to CLEC. Any Pales, Inrerduct, 2
will be sold subject to all existing legat righis of CLES
Poles/Innerduct, conduit or ROW, and with the concurrans
necessary, CLEC shall, within sixty (60) calerdar days of &
to occupy the Poles/Innerduct, conduit or ROW pursuant to
Agreement if the Poles/innerduct, conduit, or FOW & o

purchase the Poles/Innerduct, conduit or ROW fram Cw
or 3) remove its facilities therefrom. Failure i e
options within sixty (60) calendar days shall be ¢
Poles/Innerduct, conduit or ROW at the current ma

the Poles/Innerduct, conduit or ROW within this Sty ()

‘J,{i way

10.8.2.20 CLEC's facilities shall be placed ang m
requirements and specifications of the current apnic
Construction Standards, the Naticnal Electrical Cedi
Code, and the rules and regulations of the Orety
which are incorporated by reference. and 8y o
Where a difference in specifications exists,
Notwithstanding the foregoing, CLEC shall ondy e kg
Affiliates or any other Telecommunications Carrier i §
accordance with the above requirements or failure o
cause for termination of the Order. CLEC shall inv x
requests from Qwest to bring its facilites into co
conditions.

10.8.2.21 Should Qwest under the prow
facilities from the Poles/Innerduct covered by any
removed upon payment by CLEC of the eost of ¢
other amounts due Qwest. If CLEC removes fae

Qwest Version 3.6 Template Adareamaent 014890565




than repair or maintenance purposes, no replacement
made until all outstanding charges due Qwest far DreVILg
full. CLEC shall advise Qwest in writing as to the date on v
from the Poles/Innerduct has been compieted.

oy e

10.8.2.22 If any facilities are found attached to Pr
in effect, Qwest, without prejudice to its other righls o
may assess a charge and CLEC agrees to pay a char
innerduct run between two manholes, plus payrment a5 u
shall waive the unauthorized attachiment fee if the fotow:
CLEC cures such unauthorized attachment (by remioy ;
the attachment in the form of Attachment 2 of Exbitit I3, w
notification from Qwest of the unauthorized attact
attachment did not require Qwest to take curative mess
innerduct) prior to cure by CLEC. Qwest shall alsn «
fee if the unauthorized attachment arose due to error ﬁ’
is required to submit in writing, within ten {10} by
notification from Qwest of the unauthorized DCTLE
such application is not received by Qwest within {fs
required to remove its unauthorized facility withirs &
date for submitting the required application. or Chws
without liability, and the cost of such remaval shall b

e

f

ﬁgﬁf 25E

£ Rl

2

Er

.
£ 3

10.8.2.23 No act or failure to act by
occupancy shall be deemed as the author
issued authorization shall not operate relroas ;
any of its rights or privileges under this Agresment &
to all liabilities of the Agreement in regard o sail e

kL

inception.

10.8.2.24 Qwest will provide CLEC nor-dis
conduits and ROW pursuant to 47 USC § 224 ar
pursuant to 47 USC § 224. In the evert of a ro
hand, and 47 USC § 224 and FCC crders, runs
§ 224, on the other, 47 USC § 224 and FCO ards
USC § 224 shall govern. Further. @ the svent o
hand, and this Agreement or 47 USC § 724 nr

T AL
pursuant to 47 USC § 224, on the other, ths A
orders, rules and regulations pursuant to 47 (S b
that any Access Agreement that has been duly gy
the real property records for the county in whish

event pursuant to its terms.

10.8.2 25 Nothing in this Agreemers ahai
domain on behalf of CLEC.

10.8.2.26 Upon CLEC rzquest, Qwes
has an ROW agreement, the following,

Qwest Version 3.6 Template Agreement, 03 15-2050 3
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Section 10
Ancillary Services

HWER2261 that the ROW agreement with Qwest does not preclude the
tdownat from entering into a separate ROW agreement with CLEC; and

F26.2 that there will be no penalty under the agreement between the
woer and Qwest if the landowner enters into a ROW agreement with

whimants are in accordance with Section 224 of the Act and FCC orders, rules
wromiigated thereunder, as well as the rates established by the Commission
wang rates, are reflected in Exhibit A.

Inquiry Fee. A non-refundable pre-paid charge used to recover the costs

d with performing an internal record review to determine if a requested route

iy 1% avalable, or with respect to ROW, to determine the information

¥ o create the ROW Matrix, which identifies, for each ROW, the name of the

{ grantor and the nature of the ROW (i.e., publicly recorded and non-recorded)

}OU Matrix, which identifies each requested legal agreement between Qwest

@ hied party who has a multi-unit building in Qwest's possession that relates to

unications Services provided to or through real property owned by the third

#U Agreement) and, for each such MDU Agreement, the name of the third party.
: Inquiry Fees apply for ROW, Pales and Conduit/Innerduct.

Field Verification Fee/Access Agreement Preparation Fee. In the case of
W Innagrducl, the Field Verification Fee is g non-refundable pre-paid charge
ovars the estimated actual costs for a field survey verification required for a
and 10 determine scope of any required Make-Ready work. Separate Field
an Fees apply for Poles and Manholes. In the case of ROW, the Access
s Preparation Fee is a non-refundable, pre-paid charge which recovers the
tt actual costs for preparation of the Access Agreement for each ROW
by the CLEC. Field Verification and Access Agreement Preparation Fees
Bled in advance.

Make-Ready Fee. A pre-paid non-refundable (other than true-up) charge
-overs the cost of necessary work required to make the requested facility/ROW
+for access. For innerduct, this could include, but is not limited to, the placing of
i conduit/duct systems or core drilling of manholes. For pole attachment
this could include, but is not limited to, the reptacement of poles to meet
1 clearances aver roads or land. For ROW, this Make-Ready could include, but is
ted to. personnel time, including attorney time. With respect to ROW, Make-
§ ¢ work refers to legal or other investigation or analysis arising out of CLEC's failure
rply with the process described in Exhibit D for ROW, or other circumstances
BEs fse 10 such work beyond the simple preparation of one or more Access
ments. The estimated pre-paid fee shall be billed in advance.

oy

Pole Attachment Fee. A pre-paid fee which is charged for the occupancy,
wding during any Make-Ready period, of one foot of pole space (except for antenna
ant which requires two feet). This fee shall be annua!l unless CLEC requests that
w-gnnual,

230



Section 10
Ancillary Services

wrerduet Occupancy Fee. A pre-paid fee which is charged for the
ng during any Make-Ready period, of an innerduct on a per foot basis.
winual unless CLEC requests that it be semi-annual.

Agraement Consideration. A pre-paid fee which constitutes
© conveying access to the ROW to CLEC. This fee shall be a one-time
curting ) fee

Ordaring

staps required before placing an Order for access to ROW, Innerduct and
Intquiry Review and Field Verification,

triquiry Reviews. Upon receipt of an inquiry regarding ROW access, Pole
ar inperduct Occupancy, Qwest will provide CLEC with Exhibit D CLEC will
dpguments and provide Qwest with maps of the desired area indicating the
inee points for proposed attachment, proposed occupancy or proposed
ction on Qwest owned or controlled Poles, Innerduct and ROW as well as
s5es of any multi-unit buildings upon or through which CLEC proposes
it ROW owned or controlled by Qwest. CLEC will include the appropriate
* with & completed Attachment 1.A from Exhibit D.

10.8.4.1.1 Inquiry Review — Duct/Conduit. Qwest will complete the
database inquiry and prepare a duct structure diagram (referred to as a
“Flatline”) which shows distances and access points (such as manholes).
Along with the Flatline will be estimated costs for field verification of
available facilities. These materials will be provided to the CLEC within
ton (10] calendar days or within the time frames of the applicable federal
or state law, rule or regulation. This time frame is applicable to the
starndard inquiry of thirty (30) Utility Holes or fewer. An inquiry which
exteads the standard will have negotiated completion dates.

1L 84,12 Inquiry Review — Poles. Qwest will provide the name and
cantact number for the appropriate local field engineer for joint validation
of the poles and route and estimated costs for field verification on
Attachraent 1.B of Exhibit D within ten (10) calendar days of the request.
This time frame is applicable to the standard inquiry of one hundred (100)
poles or fewer.  An inquiry which exceeds the standard will have
negotiated completion dates.

8413 Inquiry Review — ROW. Qwest shall, upon request
pf CLEC, provide the ROW Matrix, the MDU Matrix and a copy of all
publicly recorded agreements listed in those Matrices to CLEC within ten
(10) days of the request. Qwest will provide to CLEC a copy of
agreements listed in the Matrices that have not been publicly recorded if
and only if CLEC obtains authorization for such disclosure from the third
party awner(s) of the real property at issue by an executed version of
either the Consent to Disclosure form or the Consent Regarding Access
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. poth of which are included in Exhibit D, Attachment 4.
act alt doltar figures from copies of agreements listed in the

pule over whether terms have been redacted appropriately
ved pursuant Lo the dispute resolution procedures set forth in
it Qwest makes no warranties concerning the accuracy of
atien provided to CLEC; CLEC expressly acknowledges that
s contain only the original ROW instruments, and that the
&) of the fee estate may not be the party identified in the
e prosaded by Qwest,

wn - Poles Ducts and Access Agreement Preparation
tnquiry results and determine whether to proceed with field
Aducls or Access Agreement preparation for ROW. If field
greement preparation is desired, CLEC will sign and return
it £ along with a check for the relevant verification fee (Field
cwess Agreement Preparation Fee) plus $10.00 per Access
tion for the Access Agreement. Upon payment of the relevant
sament consideration, if applicable, Qwest will provide, as applicable:
the request is for Poles, Innerduct or ROW: {a) in the case of
wirvey and site investigation of the Poles or Duct, including the
$ and drawings, to determine availability of existing
ion of Make-Ready costs required to provide Innerduct; the
tiw Make-Ready work will be completed; and, the annual recurring
#th the attachment of facilities; (b) in the case of ROW, the completed
k. executed and acknowledged by Qwest. Upon completion of the
Huy by CLEC, in accordance with the instructions, terms and
i Exhibit D, the Access Agreement becomes effective to convey the
1o the Access Agreernent (if any). Any dispute regarding whether a
i conveys a ROW shall be resolved between CLEC and the relevarit third
il such disputes shall not involve Qwest: and/or (c) In the case of
estimates of Make-Ready costs and the annual recurring prices
achment of facilities shall be provided on Attachment 2 of Exhibit
tzted according to the schedule in Exhibit D.  The Attachment 2
Hich for ninely (90) calendar days.

y drawings
et necessary Make-Ready effort; and 4) Qwest will use the
rovided butterfly drawings and documentation to check against

i lobs and provide a final field report of available Duct/Innerduct.
& will be charged standard rates for Tactical Planner time.

art, O3- 18-2001 Esly)
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5 The review, signing and return of Attachment 2
U atong with payment of the Make-Ready and
 for the current relevant period (annual or semi-
¢ tor the altachment or occupancy. Upon receipt of
phicable payment for the fees identified, Qwest will
ommence any Make-Ready work which may be
dan Poles/innerduct are ready.

timates of Make-Ready are used to cover actual Make-

if Cwest requests, CLEC will be responsible for payment of
ke-Roady costs determined if such costs exceed the
b pavyrment shall be made within thirty (30) days of receipt of
e conls that exceed the estimate.

Wilkin filteen (15) business days of a request, Qwest will

copies of records reflecting actual cost of Make-Ready
 however, that, if Qwest does not possess all such records
1 the request, then Qwest will provide copies of such records
£18Y business days of receipt of such records. CLEC must
records, it at all, within sixty (60) calendar days after written
e af the completion of the Make-Ready work.

i ther actual Make-Ready costs are less than the estimate,
@ credit for the difference will be issued upon request. Such
received within sixty (60) calendar days following CLEC's
@ copes of records if CLEC has requested records under this
i, ar within sixty (60) calendar days after written notification of
plation of Make-Ready work if CLEC has not requested records
- paragraph. Such credit will issue within ten (10) business days
receipt of either all records related to such actual costs or
request for credil, whichever comes last, but in no event later

#0) calendar days following the request for credit.

if CLEC cancels or if, due to circumstances unforeseen
uiryfverification, Qwest denies the request for Poles, Ducts or
o CLEC request, Qwest will also refund the difference between
Make-Ready costs incurred and those prepaid by CLEC, if any.
st must be made within thirty (30) calendar days of CLEC’s
written denial or notification of cancellation. Any such refund
i made within ten (10) business days of either receipt of CLEC's
or Qwest's receipt of all records relating to the actual costs,
e ciames fast, but in no event later than ninety (90) calendar days
i the denial.

<
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7 fees in advance as specified in Attachments 1.4, 1.B, and 2 of
iwation Fee, Access Agreement Preparation Fee, Make-Ready
rfuct Occupancy Fee and Access Agreement Consideration.

anfusal basis (unless CLEC requests a semi-annual basis). Annual
t will be assessed as of January 1 of each year. Semi-annual
1 will be assessed as of January 1 and July 1 of each year. All
fy {30 days foflowing receipt of invoices. All fees are not refundable
Vegredn

e and Repair

ung {long distance), and cable television, or as mutually agreed to
1 Poles/nnerduct.

P ey PRI N T s W, QU S S U Y




SECTION 11.0 - NETWORK SECURITY

11.1 Protection of Service and Fropasty.
care to prevent harm or damage 1o the o ﬁm

or end users, or their property as i ermp
property, etc.

11.2 Each Party is responsitis 1o
entails protecting the confidential nature
users during technician work operations a
representative shall monitor any circyils ¢
end user at any time. Nor shall an e
overheard conversations, or who oo
communication has taken place. ”i‘a
penalties, as well as civil penailies.
security requirements and penaities.

Py
e

11.3 The Qwest telecormmunics
and as such, is protected by iﬁf‘ﬁ{m
the underlying equipment uses

severe penalties, especially in %iﬁ%ﬁ& {»3 %
for covering its employees on such saz

1.4 Qwest and CLEC share raspn
Collocation arrangement. Ezch Parly’s
own portable test equipment, spar
other parties. Use of such est equpr
and may be prosecuted. Excggtions
rolling or track, which CLEC may
liability to CLEC, its agents, am
available in the Wire Center.

11.5 Each Party is rx‘s:*‘: "ﬁf
representatives.

environment is the training respon
and test gear is the {raining resgpos

11.6 in the event that ong Parng
damage or impair the eguip
damaged Party by verbal no
to each Party's 24 x 7 secu

1.7 Each Party shali o«
requirements.

Qwest Version 3.6 Template Ay
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Section 11
Network Security

1 will aflow CLEC to inspect or observe spaces which house or contain CLEC
iwnent enclosures at any time and to furnish CLEC with all keys, entry codes,
. ar other materials or information which may be needed to gain entry into any
ace, W a manner consistent with that used by Qwest.

stwill timit the keys used in its keying systems for enclosed collocated spaces
house CLEC equipment or equipment enclosures to its employees and

ways may enlail either metallic keys or combination electronic [D/key cards. It is
sansibility of CLEC to ensure keys are not shared with unauthorized personne! and

aned electronic |D/keys promptly from discharged personnel, such that office
s maintained. Qwest has similar responsibility for its employees.

CLEC will train its employees, agents and vendors on Qwest security policies arid

Whan working on Qwest ICDF Frames or in Qwest equipment fine-ups, CLEC
nts and vendors agree to adhere to Qwest guality and performance standards
Lxest and as specified in this Agreement.

LCLEC shall report all material losses to Qwest Security.  All security incidents are
=i directly to local Qwest Security — 1-888-U S WEST-SECURE. In cases of
. GLEC shall call 911 and 1-888-U S WEST-SECURE.

wLEC employees, agents and vendors will display the identification/access card
it and visible at all times.

LEC employees will ensure adherence by its employees, agents and vendors fo
nvironmental health and safety regulations. This includes all fire/life safety matters,
P4, Federal, State and local regulations, including evacuation plans and indoor air

46 CLEC employees, agents and vendors will secure and lock all doors and gates.

CLEC will report to Qwest all property and equipment losses immediately. any lost
werys, vandalism, unsecured conditions, security violations, anyone who is unauthorized
#1 the: work area or is not wearing the Qwest identification/access card.

CLEC's employees, agents and vendors will comply with Qwest Central Office fire
Hy regulations, which include but are not limited to, wearing safety glasses in designated

eping doors and aisles free and clean of trip hazards such as wire, checking ladders
ving, not leaving test equipment or tools on rolling ladders, not blocking doors open,

bt

N
alety straps and cones in instaliation areas, using electrostatic discharge protection,
irg; good housekeeping.

Smoking is not allowed in Qwest buildings, Wire Centers, and all other Qwest
N open flames shall be permitted anywhere within the buildings. Failure to abide by

+ 3.8 Template Agreement, 03-16-2001
S for BRANOS Comm Ine/SD/CHR.N1NA2E.0NAS
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Section 11
Network Security

7 owall resuft in immediate denial of access for that individual and will constitute a
£ the sccess rules, subjecting CLEC to denial of unescorted access.

By flmmable or explosive fluids or materials are to be kept or used anywhere
@ Chwast buildings or on the grounds.

o weapons of any type are allowed on Qwest premises. Vehicles on Qwest
# fubiect 1o this restriction as well.

LLEC's employees, agents or vendors may not make any modifications,
. additions or repairs to any space within the building or on the grounds.

Qwast employees may request CLEC's employee, agent or vendor to stop any
dily that in their reasonable judgment is a jeopardy to personal safety or poses a
o dawmage to the building, equipment of services within the facility.

(west is not liable for any damage, theft or personal injury resulting from CLEC's
w0, agents or vendors parking in a Qwest parking area.

CLEC’s employees, agents or vendors outside the designated CLEC access area
wt proper identification will be asked to vacate the premises and Qwest Security will be
. Continued violations may result in termination of access privileges.

Building related problems may be referred to the Qwest Work Environment

BOO-879-3499 (CO, WY, AZ, NM)
800-201-7033 (all other Qwest states)

CLEC will submit a Qwest Collocation Access Application form for individuals
to access Qwest facilities. CLEC and Qwest will meet to review applications and
¥ requirements.

CLEC employees, agents and vendors wiil utilize only corridors, stairways and
5 thal provide direct access to CLEC’s space or the nearest restroom facility. Such
wans will be covered in orientation meetings.  Access shall not be permitted to any other
serticng of the building.

} CLEC will collect identification/access cards for any employees, agents or vendors
et working on behalf of CLEC and forward them to Qwest Security. If cards or keys
it be collected, CLEC will immediately notify Qwest at 800-210-8169.

CLEC will assist Qwest in validation and verification of identification of its

wees, agents and vendors by providing a telephone contact available 7 days a week, 24
% & day.

CLEC employees, agents and vendors will notify Qwest Service Assurance (800-
713-3068) when gaining access into a Central Office after hours. Normal business hours are
£ am to 5:00 p.m.
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CLEC will notify Qwest if CLEC has information that its employee, agent or vendor
+ & safety and/or security risk. Qwest may deny access to anyone who in the reasonabie
mant of Cwest threatens the safety or security of facilities or personnel.

1Y A3 CLEC will supply to Qwest Security, and keep up to date, a list of its employess,
geris and vendors who require access to CLEC's space. The list will include names and social
writy numbers.  Names of employees, agents or vendors to be added to the list wilt be

ted to Qwest Security, who will provide it to the appropriate Qwest personnel.

1134 Revenue Protection. Qwest shall make available to CLEC all present and future
frasd prevention or revenue protection features. These features include, but are not imited i,
reening codes, 900 and 976 numbers. Qwest shall additionally provide partitioned access o
# prevention, detection and control functionality within pertinent Operations Support
teme which include but are not limited to LIDB Fraud monitoring systems.

$1.35 Law Enforcement Interface. Qwest provides emergency assistance lo 811 centers
ardi law enforcement agencies seven days a week/twenty-four hours a day. Assistance
ingiudes. but is not limited to, release of 911 trace and subscriber information: N-progress raee
regquests, establishing emergency trace equipment, release of information from an BIMErgency
trapfirace or "57 trace; requests for emergency subscriber information; assistance to law
erforcement  agencies  in hostage/barricade  situations, kidnappings, bomb threats,
gxioriion/scams, runaways and life threats.

11.36 Qwest provides trap/trace, pen register and Title 1l assistance directly to law
enforcement, if such assistance is directed by a court order. This service is provided during
agrmat business hours, Monday through Friday. Exceptions are addressed in ihe sl
paragraph. The charges for these services will be billed directly to the law enfarcement agenoy,
without involvement of CLEC, for any lines served from Qwest Wire Centers or cross Lo,

1137 In all cases involving telephone lines served from Qwest Wire Cenfers or or
bixes, whether the line is a resold line or part of an Unbundied Local Swilching or Unbuyr :
Loap element, Qwest will perform trap/trace Title |1l and pen register assistance directly with law
enforcement. CLEC will not be involved or notified of such actions, due to non-gisciosure oot
order considerations, as well as timely response duties when law enforcement agencies are
swolved. Exceptions to the above will be those cases, as yet undetermined, whers CLEC m
participate due to technical reasons wherein its circuitry must be accessed or modified to cor
with faw enforcement, or for legal reasons that may evolve over time. CLEC will provicde Chwes
with @ 24 hour a day, 7 days a week contact for processing such requests, should they oorur
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SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS)

Wwast has developed and shall continue to provide Operational Support Systems
a8 Using electronic gateways. These gateways act as a mediation or controt paint
EC’s and Qwest's OSS.  These gateways provide security for the interfaces,
mitegrity of the Qwest OSS and databases. Qwest's OSS interfaces have been
support Pre-ordering, Ordering and Provisioning, Maintenance and Repair and
& Section describes the interfaces that Qwest has developed and shall provide o
anal technical information and details shall be provided by Qwest in iraining
4 documentation, such as the “Interconnect Mediated Access User's Guide.” Qwes!
& tc make improvements to the electronic interfaces as technology evolves, providing
2 CLEC consistent with the provisions of this Section.

@
taf

FREFLETRF

Through its electronic gateways, Qwest shall provide CLEC non-discrimmatory
s Qwasl's O8S for Pre-ordering, Ordering and Provisioning, Maintenance and Repair,
iy for resale and unbundled network elements. For those functions with & retad
Guz, such as pre-ordering and ordering and provisioning of resold services, Qwest shat
: CLEC access to its OSS in substantially the same time and manner as it provides {o

B e

For those functions with no retaii analogue, such as pre-ordering and oraering sl

ing of unbundled elements, Qwest shall provide CLEC access lo Qwest's O8%
1 to aftow an efficient competitor a meaningful opportunity to compete,

12211

CLEC shall use electronic interfaces for orders placed using the LS
Ordaring Process for the services it supports. The electronic interface gateways include
toth the Interconnect Mediated Access (IMA) Electronic Data Interchange (EDI interface
anda the Interconnect Mediated Access (IMA) Graphical User Interface (GUIL

12212 The IMA EDI interface provides a single interface for Pre-Otder and Order
transactions from CLEC to Qwest and is transaction based, rather than hatch Dsggexl

The interface standards for IMA EDI are based upon the Order & Billing Forum {QBF)
Local Service Order Guidelines (LSOG), the Telecommunication Industry Forum {TCHF
Customer Service Guidelines; and the American National Standards Institute/Accrad
Standards Committee (ANSI ASC) X12 protocols. Exceptions {o the above standards
are specified in the IMA GUI and IMA ED! disclosure documents. IMA GUI and 4 B0
disclosure  documents are provided in conjunction with the irplermerdation
responsibilities contained in this Section.

12213 The IMA GUI also provides a single interface for Pre-Cider and 03
transactions from CLEC to Qwest and is browser based. The IMA G inier
based on the LSOG and utilizes a WEB standard technology. Hyper Text &
Language (HTML), JAVA and the Transmission Control Protocolfintermst Pre
{TCP/IP) to transmit messages.

armon 3 8 Template Agreement, 03-16-2001
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st 4 Functions

122141 Pre-ordering refers to the set of activities perfermed in conjunction
with placing an order. Pre-order is packaged as a separate activity. Pre-crder
functions  are described in the IMA User's Guide located at
Btin fhwww. gwest.com/carrier/training/imauser 42 html,

132142 Ordering and Provisioning

Subrmitting an LSR will result in the provisioning and installation, if necessary, of
an end user's service. The functional set associated with ordering is described
m  the IMA User's Guide located at which can be found at
hitp:/iwww.qwest.com/carrier/training/imauser 42html.

e 28 Intentionally Left Blank
12.2.8.11 Intentionally Left Blank
122812 Intentionally Left Blank
122813 Intentionally Left Blank
22D Access Service Request (ASR) Ordering Process
12.2.16.1

The Exchange Access Control and Tracking (EXACT} system may
be used for orders placed using the ASR process. EXACT is based upon the
OBF Access Service Order Guidelines (ASOG). The EXACT interface acceps a
batch file that is transmitted via a Network Data Mover (NDM) connection o
Qwest from CLEC. Itis CLEC's responsibility to obtain the appropriate sofiware
0 interface with Qwest's EXACT system. The EXACT functions are documenitss
in the Access Service Ordering Guide. This guide is produced by and can b
cbtained from Alliance for Telecommunications Industry Solution (ATIS).

12217 Facility Based EDI Listing Process

the Faciity Based EDI Listing Process is a single interface from CLEC to Qwest

st. Thig
m'fi-zrfar:e is based upon OBF LSOG and ANSI ASC X12 standards. This interface
znables CLEC listing data to be translated and passed into the Qwest listing database.
-»ftwr Cwest's daily batch processing, a Confirmation/Completion record (for every PON

provvided on input) is returned to CLEC via an EDI 855 transaction.

! Maintenance and Repair

12221 Maintenance and Repair electronic interfaces support the tracking arul
resolubon of end-user's repair and maintenance needs as reported to CLEC, They
faciltate the exchange of updated information and progress reports batween Ux%mbﬁi

CLEC while the Trouble Report (TR) is open and a Qwest technician is working on
regoiuton.

rgion 3.8 Template Agreement, 03-16-2001
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CLEC shall use the electronic interface gateways for reporting trouble.
mterface gateways are comprised of either the Mediated Access System
ding (MEDIACC EB) interface or the IMA GUI interface.

The MEDIACC EB interface uses CMIP protocol over X25 packet
setwork using ANS T1M1.5 227/228 standards.

The IMA GUI also provides a single interface for trouble reporting from
Crwest and is browser based. The IMA GUI interface uses a Berkley Socket
Dased upon ANSI T1M1.5 227/228 standards. The IMA GU! uses JAVA as the

Funotions

251 Maintenance and Repair - The functions, processes and systems
1 repair are based on a Trouble Report (TR), which is an electronic

urment rmaintained in one or more OSS. TR contents and business processes
Bt documented in the IMA Repair Guide located at

o fiwww. qwest.com/carrier/training/imarepguide. html,

3 ?i'{jﬁ

Hemers of Cperation

Qwesl's electronic interface gateways will be available to CLECs as
in the IMA User's Guide located at
w.west.com/carrier/training/imauswer 42.htm,

Qwest shall notify CLECs regarding system downtime through mass

¢ distribution and pop-up windows in the IMA GUI. All referenced times are
iy Time.

3 The preceding times represent the period of when Qwest commits that its
werfaces and downstream systems will be functioning (except for unforeseen
crashes) and its personnel will be available to assist CLEC. Qwest's 0SS
&% are typically available 23 hours a day. CLEC may call any maintenance and
" wsyes (0 the applicable repair center 24 hours per day, seven days per week.
#5t shall provide CLEC current repair contact numbers.

For products billed out of the Qwest Interexchange Access Billing System

b Qwest will utilize the existing CABS/BOS format and technology for the
grrgsion of bills.

For products billed out of the Qwest Customer Record Information Systen
R} Qwest will utilize the existing EDI standard for the transmission of monthly iocal
g information. EDI is an established standard under the auspices of the ANSIASC
12 {Committee. A proper subset of this specification has been adopted by the

Telecommunications Industry Forum (TCIF) as the "811 Guidelines” specifically for the
purposes of telecommunications billing.

g o
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g i the following categories:

US}QP Record File Line Usage Information
Loss and Completion Order Information
Category 11 Facility Based Line Usage Information
| BAGFAM Street Address/Facility Availability Information
12281 Bills

122511 CRIS Summary Bill - The CRIS Summary Bill represents a
manthly summary of charges for most wholesale products sold by Qwest. This
will includes a total of all charges by entity plus a summary of current charges and
adjustments on each sub-account. Individual sub-accounts are provided as
billing detail and contain monthly, one-time charges and incrementalicall detail
wformation. The Summary Bill provides one bill and one payment document for
CLEC. These bills are segmented by state and bill cycle. The number of bilis
received by CLEC is dictated by the product ordered and the Qwest region in
which CLEC is operating. The CRIS Summary Bill transmission methods ars
listed in the Interconnect and Resale Resource Guide Iocated at
hitp:/Awww.qwest.com/carrier/guides/resource guides.htmi.

12.251.2 IABS Bilt - The IABS Bill represents a monthly summary of
charges. This bill includes monthly and one-time charges plus a summary of any
usage charges. These bills are segmented by product, LATA, billing account
number (BAN) and bill cycle. The IABS Summary Bill & Sub Account Bill Data
transmission methods are listed in the Interconnect and Resale Resource Guide
located at http://www.qwest.com/carrier/guides/resource guides.htmi.

e
£
ro
n

2 Files and Reports

12.2.5.2.1 Daily Usage Record File provides the accumulated set of catt
information for a given day as captured or recorded by the network switches,
This file will be transmitted Monday through Friday, excluding Qwest holidays.
This information is a file of unrated Qwest originated usage messages and rated
CLEC originated usage messages. It is provided in Aliiance for
Telecommunication Industry Solution (ATIS) standard (Electronic Mesgage
interface) EMI format. This EMI format is outlined in the document SR-320;
which can be obtained directly from ATIS. The Daily Usage Record File containg
multi-state data for the Data Processing Center generating this information.
individual state identification information is contained with the message detad,
Qwest will provide this data to CLEC with the same level of precision and

accuracy it provides itself. This file will be provided for the following tist of
products:

-
Sl

L vergion 3.6 Template Agreement, 03-16-2001
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a) Resale; and
b) Unbundled Switch Port.
122522 The charge for this Daily Usage Record File is contained in Exhibit
A of this Agreement.

122523 Routing of in-region IntraLATA Collect, Calling Card, and Third
Number Billed Messages - Qwest will distribute in-region Intral ATA coilect,
catting card, and third number billed messages to CLEC and exchange with other
CLECs operating in region in a manner consistent with existing inter-comparny
processing agreements. Whenever the daily usage information is transmitted to
a carrier, it will contain these records for these types of calls as well.

122524 Loss Report provides CLEC with a daily report that contains z list
of accounts that have had lines and/or services disconnected. This may indicate
that the end user has changed CLECs or removed services from an existing
account. This report also details the order number, service name and address.
and date this change was made. Individual reports will be provided for the
following list of products:

a) Interim Number Portability;

b) Resale;

c) Unbundled Loop; and

d) Unbundled Line-side Switch Port.

This report media is described in the Interconnect and Resale Resourca Guide
located at http://www.qwest.com/carrier/quides/resource_guides. htmi.

12.2.5.2.5 Completion Report provides CLEC with a daily report. This resort
is used to advise CLEC that the order(s) for the service(s 8} requested is complete

It details the order number, service name and address and date this change was
completed. Individual reports will be provided for the following list of producis:

a) Interim Number Portability;
b) Resale;

c) Unbundled Loop; and

d) Unbundled Line-side Switch.

This report media is described in the Interconnect and Resale Resource Guide
located at http://www.qwest.com/carrier/guides/resource__guidesﬁhtmi..

122526 Category 11 Records are Exchange Message Records (EMR]
which provide mechanized record formats that can be used to exchangs access

Oweast Yersion 3.6 Template Agreement, 03-16-2001 43
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usage information between Qwest and CLEC. Category 1101 series records ars
used to exchange detailed access usage information.

12.2.5.2.7 Category 1150 series records are used to exchange summarized
Meet Point Billed access minutes-of-use.

The transmission method/media types available for these mechanized
records are available the Interconnect and Resale Resource Guids
located at http://www.qwest.com/carrier/guides/rescurce quides. htmi.

12.2528 SAG/FAM Files. The SAG (Street Address Guidel FAld
(Features Availability Matrix) files contain the following information:

a) SAG provides Address and Serving Central Office infarmation.
b) FAM provides USOCs and descriptions by state (POTS sarvices

only), and USOC availability by NPA-NXX with the exception of Cents
InterLATA/IntraLATA carriers by NPA-NXX.

Tk

These files are made available via a download process. They can b retrieyed
by ftp (file transfer protocol), NDM connectivity, or a Web browser.

12.2.6 Modifications to OSS Interfaces

CLEC and Qwest agree to discuss the modification of OSS interfaces hased upan avaiving
standards (e.g., data elements, protocols, transport networks, etc.) and guidefines issued b
referenced by relevant ATIS committees. Establishment of new, or changes lo, nd
standards and guidelines will be reviewed semi-annually. The review will consider siand:
and guidelines that have reached final closure as well as those published in final form. 8¢
Parties agree to evaluate evolving standards and determine the relevant modification
implemented based upon the latest approved version adopted or the iatest version refiasntn
final closure by the relevant ATIS committee or subcommittee. As a result of the reviewe, Chwes!
shall draft appropriate interface specifications that shall be made available tc CLEC ihrogh the
electronic gateway disclosure document located at
hitp:/iwww.qwest.com/disclosures/netdisclosure40Shtmi-interface. Changes shat be
implemented in the next release after the distribution of the electronic gateway disclosums
document to the CLECs or as negotiated during the review session.

12.2.6.1 In the course of establishing operational ready system inlerfaces between
Qwest and CLEC to support local service delivery, CLEC and Qwest may need o
and implement system interface specifications that are supplemental o
standards. CLEC and Qwest will submit such specifications to the appropriale standards
committee and will work towards their acceptance as standards.

12.2.6.2 Release updates will be based on reguialory obligations as dicial
the FCC or Commissions and, as time permits, the agreed upen Ghanges
the CLEC Industry Change Management Process (CICIMP). Qwest will provude o

the features list for modifications to the interface. Specifications o i

Qwest Version 3.6 Template Agreement, 03-16-2001
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modifications will be provided to CLEC three weeks prior tc the release date. CLED =
required to upgrade to the current release within six months of the instaliation date.

CLEC Responsibilities for Implementation of OSS Interfaces

12.2.71 Before any CLEC implementation can begin, CLEC mus! completely and
accurately answer the New Customer Questionnaire. This questionnaire is pree ‘
the Qwest account manager and details informatiort needed by Cwest to gl
service for CLEC.

12.27.2 Once Qwest receives a complete and accurals New
Questionnaire, Qwest and CLEC will mutually agree upon tme
implementation.

12.2.8 Qwest Responsibilities for On-going Support for OSS Interfaces

12.2.9

12.2.8.1 Qwest will support previous IMA EDI releases for six (6} micnibs
next subsequent IMA EDI release has been deployed.

12.2.8.2 Qwest will provide written notice to CLEC of the nead to mig el Y & i
release.
12.283 Qwest will provide an EDI Implementation Coordinatar i

for business scenario re-certification, migration and data conversion sirate

12284 Re-certification is the process by which CLECs demonsir
generate correct transactions for the new release. For each new releas
be made for each product as to the necessity of re-certification. Chvest wil
suite of tests for re-certification to CLEC with the issuance of the dise iﬁmﬂ;

12.2.8.5 CLEC Responsibilities for On-going Support for 055 inte
documented in the next Section.

CLEC Responsibilities for On-going Support for 0SS Interfaces

12.2.9.1 If using the IMA GUI interface, CLEC must work with Osve
personnel on the IMA GUI functions that CLEC will be using (i
concur on which IMA GUI functions should be included in CLECs 5
CLEC shall make reasonable efforts to schedule training in a Hmety &

12.2.9.2 An exchange protocol will be used o transport E04 far
CLEC must perform certification testing of exchange protocol prior to uging
interface.

12.2.9.3 If CLEC is using the IMA EDI interface, Qwest shas
pre-allotted amount of time to complete certification of its husk
sole responsibility of CLEC to schedule an appointmant with €3
business scenarios. CLEC must comply with the agreas
scheduled for the certification of ils business scenarios, &?'ﬁ .



scenarios is delayed due to CLEC, it is the sole responsil
appointments for certification of its business scenarios. o
result in certification being delayed. if a delay is due to Cawes
schedule through the use of alternative hours.

12.2.9.4 If CLEC is using the IMA EDI interfas
certify the business scenarios that CLEC will be s
transaction processing. Qwest and CLEC shall mutuaih
for which CLEC requires certification. Certification is g
of the IMA EDI interface.

12.2.9.5 New releases of the IMA EDI inderface may ¢
some or all business scenarios. A determination as to
made by the Qwest coordinator in conjunction with fhe
release. Notice of the need for re-certification will e ¢
release is implemented. The suile of re-certification teg
CLEC with the disclosure document.

12.2.9.6 CLEC will contact the Crwest EDY imudens
the migration process. CLEC must complete the re-conificas
IMA EDI release within six (8) months of fhe denloyrnent of

12.2.9.7 CLEC will be expecled o mﬁmfﬁ t
interoperability test environment. CLEC wili provides B
the successful test cases to Qwest.

12.2.9.8 Additional information regarding e A B
documented by the CLEC industry Team in Cors
located in the CICMP web site at hitp:Hvresw cnyvost

12.2.9.9 In the event of electronic interface rouble
to isolate and resolve the trouble using the fudel
problem, then CLEC should contact the CLEL Sysien
Help Desk is CLEC's Single Point of Contact for alact

12.2.10 CLEC Support

12.2.10.1 Qwest shall provide assistance
and use the OSS functions o which C}w:::w

h

include training, documentation, and CLEC i-’*a

12.2.10.2 CLEC Help Desk

12.2.10.21  The CLEC Help Desk will provide 5 -
assistance in areas involving connectivity,
CLEC Systems Help Desk is availatie Mondgy
Mountain Time, excluding Qwes! holidays, The H
below.



12.2.10.2.1.1 Conneclivity covers trouble with CLEG's acosss
system for hardware configuration requirements with relevancs o}
IMA GUI; software configuration requirements with relevancs o hd4
GUI; modem configuration requirements, T1 configuration and &
requirements, firewall access configuration, SecurlD canfiguration, Prof
and password verification.

12.2.10.2.1.2 System Availability covers system errors ge
attempt by CLEC to place orders or open troubide reporis th
IMA GUI. These system errors are limiled o7 POTE,
Repair.

12.2.10.2.1.3 File Outputs covers CLEC’s culput files and report
its usage and order activity. File outpuls system errors are
Usage File; Loss / Completion File, IABS Bill, CRIS Sumimar
Report and SAG/FAM Reports.

12.2.10.3 Additional assistance to CLECs is available through
sites. These web sites provide electronic interface fraining in
documentation and technical specifications angt
hitp://www.qwest.com/carrier/.

12.2.11 Compensation/Cost Recovery

the Commission at the completion of appropriate cost dockat hogei
rates for any systems charges not included in appropriate cost dog
non-recurring startup charges as applicable will be billed as speciis
completion of the appropriate cost proceeding.

12.3 Maintenance and Repair
12.3.1 Service Levels

12.3.1.1 Qwest will provide repair and maintenance for pil
Agreement in a manner equal to that which Qwest provides for

12.3.1.2 During the term of this Agresmeni, Ow
maintenance business process support lo aliow CLEC to pro
to that provided by Qwest to its end users.

o

12.3.1.3 Qwest will perform repair service that is egust in 4
that which it provides to its own end users.

12.3.2 Branding

12.3.2.1 Should Qwest need to use various forms for oy
end users (while out on premises dispatches on behaif of GLE
use unbranded forms.

Qwest Version 3.6 Template Agreement, 03-16-2001
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12.3.2.2 if required by CLEC, Qwest will use branded forms at i
expense, covering training costs, storage, printing, distribution and &% o
related costs.

b
Frenr

B L e B &

12.3.3 Service interruptions

12.3.3.1 The characteristics and methods of aperation of any oircuil
equipment of either Party connected with the services. faciiities or BLRHDI
Party pursuant to this Agreement shall not: 1) interfere with or O T
facilities of the other Party, its affiliated companies, of ifs connecling ang o6
carriers involved in its services; 2) cause damage to the plant of the ot
affiliated companies, or its connecting concurring carriers involved in i
violate any applicable law or regulation regarding the invasion of pri
communications carried over the Party’s facilities: or 4} create hazards 1o thy
of either Party or to the public. Each of these requirements is hersinali
an “Impairment of Service".

12.3.3.2 If it is confirmed that either Party is causing an Impairmmss
set forth in this Section, the Party whose network or service is b ,
“Impaired Party”) shall promptly notify the Parly causing the tmpairmant ¢
“Impairing Party") of the nature and location of the problerm.  The fmn
advise the Impairing Party that, unless promptly rectified, a temporary discon
the use of any circuit, facility or equipment may be required. The lmpairing P
Impaired Party agree to work together to attempt to promptly rezoive the b
Service. If the Impairing Party is unable to promiplly remady the Impainme:
the Impaired Party may temporarily discontinue use of the affeciod ore
equipment.

12.3.3.3 To facilitate trouble reporting and o coordingis the repas
provided by each Party to the other under this Agreement, each Party ah

repair center for such service.

12.3.3.4 Each Party shall furnish a trouble reporting telephong
designated repair center. This number shall give access (o the i
are normally located and where current status reports on any rouble raport
available. If necessary, alternative out-of-hours procedures shalt be o ;
ensure access to a location that is staffed and has the authorily 1o imtinle oo
action.

12.3.3.5 Before either Party reports a trouble condition, B s
to isolate the trouble to the other’s facilities.

12.3.3.5.1 In cases where a trouble condition affects & i
the other's service, the Parties shall assign the same prictity provid
interconnecting CLECs and itself.

12.3.3.5.2 The Parties shall cooperate in isolating rouble o

Qwest Version 3.6 Template Agreement, (3-16-2001
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12.3.4

12.3.5

Except where specifically required by state or federal regulatory mandales, Chwest

Trouble Isolation

e

12.3.4.1 Pursuant to applicable Colorado Exchange and Network Service Catalong,

Qwest will bill appropriate Trouble Isolation Charges for dispatched work done by Qwaest
where the trouble is found to be on the end user's side of the NID or irouble is Tound 1o
be in CLEC's portion of the network.

12.34.2 Other Trouble Isolation Charges may be imposed by Qwest on CLED for
other internal repair work incurred on behalf of CLEC and later found to be i CLEC
network components.

Inside Wire Maintenance

perform any maintenance of inside wire (premises wiring bevond the end users NI oy CLEC
or its end users.

12.3.6

12.3.7

12.3.8

Qwest Version 3.6 Template Agreement, 03-16-2001

Testing/Test Requests/Coordinated Testing/UNEs

12.3.6.1 Qwest shall have no obligation to test an end user's ling o cireuit, bt kY
in appropriate circumstances.

12.3.6.2 Prior to any test being conducted on a line, Qwast must raceive 4 e
report from CLEC.

12.3.6.3 Qwest end users are not given test resulls. On manually-raperiod
Qwest will not provide to CLEC the test results for its froutile reparts. For slactron
reported trouble, CLEC may be provided various basic test results

12.3.6.4 Qwest's test systems do not support testing of unh
elements. CLEC shall isolate the trouble condition on UME end uners &

of the end user's service before Qwest accepts a trouble report for that end «
Workcenter Interfaces
12.3.7.1 Qwest and CLEC shall work cooperatively 1o

working relationships among corresponding workcenters in
resolution processes.

Misdirected Repair Calls

12.3.8.1 CLEC and Qwest will employ the following procety
misdirected repair calls:

12.3.8.1.1 CLEC and Qwest will provide their resps
correct telephone numbers to call for access o their respec

4/27/101HAH for BB/NOS Comm Inc/SD/ICDS-010428.0645



12.3.8.1.2 End users of CLEC shall be instrucis
to CLEC. End users of Qwest shall be instricted
Qwest.

12.3.8.1.3 To the extent the correct providers carn b ok
repair calls will be referred to the proper provdes
Telecommunications Service.

12.3.8.1.4 CLEC and Qwest will provide their o
numbers to one another on a reciprocal basis

12.3.8.1.5 In responding to repair calls, neither Po
remarks about each other, nor shall they use thg
internal referrals or to solicit end users o market gon:
CLEC may respond with accurate information in ars.

12.3.9 Major Outages/Restoral/Notification

12.3.9.1 Qwest will notify CLEC of major nstwerk
This notification will be via e-mail to CLEC s identifies sontast
of certain proprietary information, Qwest will wtilize g

for external notification as it does for internal purpose
will be sent via e-mail on the same frequency sct
Qwest.  Service restoration will be non-discrirmin
quickly as possible according to Qwest ardior indy

12.3.9.2 Qwest will meet with associaled per
information and review Qwest's cutage restoral proce:

12.3.9.3 Qwest's emergency restoration procnss
12.3.10 Protective Maintenance
12.3.10.1 Qwest will perform scheduted maintonancn

provides to itself.

12.3.10.2 Qwest will work cooperativety
processes to provide as much notice as pe ;’ai?»
activity. Such process work will include estab
notification standards.

12.3.11 Hours of Coverage

12.3.11.1 Qwest's repair operation 15 seven iy
functions or locations are covered with schaduls

such 7X24 coverage is not available, Qwest's
7X24) can call-out technicians or other persanne

‘l

Qwest Version 3.6 Template Agreement, 03162011
4/27/01/HAH for BB/NOS Comm Inc/SDYCDS- 010434




12.3.12 Escalations

12.3.12.1 Qwest will provide trouble %;Azi Y
procedures will be based on the processes Qwes
escalations are manual processes.

12.3.12.2 Qwest repair escalations begin with o
centers.

12.3.13 Dispatch
12.3.13.1 Qwest will provide mautenance dispaics |

as it provides for its own end users.

12.3.13.2 Upon the receipt of a trouble e
reasonable and practical, according to intemsl ar
repair condition. Qwest will dispatch LA O
condition. It will be Qwest’s decision wh aifmr o
dispatch. Qwest reserves the right lo make ”35»»-: ¢
information available to it in the trouble resoltion oo
dispatch to resolve trouble; should CLEC resus
dispatch is not necessary, appropriate charges
dispatch-related costs.

12.3.13.3 For POTS lines, Qwest will nat ren
dispatch. For lines supported by Ciwest's di
CLEC authorization to disaazc’w {"“w%a‘“a sf;.k{

12.3.13.4 CLEC shali perform approprinle teos
submitting a trouble report to Qwaest.

12.3.14 Electronic Reporting

12.3.14.1 CLEC may submit Trouble Reporte S

12.3.15 Intervals/Parity

12.3.15.1 Similar trouble conditions, whait
or on behalf of CLEC eng users, will recaive sy

12.3.16 Jeopardy Management

12.3.16.1 Notification to CLEC will be giw
interval is likely to be missed.

12.3.17 Trouble Screening

12.3.17.1 CLEC shall screen and test s :
enough to insure that it sends to Chwes! anly trouble

Qwest Version 3.6 Template Agreg'mnt £43-16.7




12.3.17.2 Qwest will cooperate with CLEC to show CLEC how Qwest sorecns
trouble conditions in its own centers, sc that CLEC will employ similar technigues in i
centers,

12.3.18 Maintenance Standards

12.3.18.1 Qwest will cooperate with CLEC to meel the maintenancs standards
outlined in this Agreement.

12.3.18.2 On manually-reported trouble, Qwest will informn CLEC of reg
completion as soon as is practical after its completion. On elecironically reperted oy
reports the electronic system will automatically update status information,
trouble completion, across the joint electronic gateway.

12.3.19 End User Interfaces

12.3.19.1 CLEC will be responsible for all interactions with its end usars sl
service call handling and notifying its end users of frouble status and resoltion.

12.3.19.2 All Qwest employees who perform repair service for CLEC and ue
be trained in non-discriminatory behavior.

12.3.20 Repair Call Handling

12.3.20.1 Manually-reported repair calls by CLEC to Owest will ba answarsd vt
the same quality and speed as Qwest answers calis from ils own end usors,

ECNES

123.21 Single Point of Contact

12.3.21.1 Qwest wili provide a single point of contast for CLES is ren
raaintenance issues and trouble reports seven days a week, wantv-four bours a ¢
single 7X24 wouble reporting telephone number will be provided (o CLEC far o

%

category of rouble situation being encountered,




12.3.23 Maintenance Windows

12.3.23.1 Generally, Qwest performs magor switch mamieng
during certain "maintenance windows”.

12.3.23.2 Generaily, the maintenance window is het
am Monday through Friday, and Saturday 13:00 om
Mountain Time.

12.3.23.3 Although Qwes! normally do
above maintenance window, thers will be oo

12.3.234 Planned generic upgrades |
database, available to CLEC via Qwest's ¥

Qwest Version 3.6 Template Aareement. 03-18-2001




SECTICN 13.0 - ACCESS TO TELEPHONE NUMBERS

13.1  Nothing in this Agreement shail be construed in any
adversely impact either Party's right to request an assignment of
including, but not limited to, central office (NXX) codes THITSL
Assignment Guidelines published by the Industry Mumbering
0407-008 (formerly ICCF 93-0729-010) and Thousand Bicck ¢

Guidelines INC 99-0127-023, when these Guidelines azre &n

Commission Order. The latest version of the Guidelines will be i atito

13.2  North American Numbering Plan Administration {“HMANPA™S

Both Parties agree to comply with Industry guidelines ang ©
sections requiring the accurate reporting of data to e MAM

13.3 It shall be the responsibility of each Party 1o prograns s
network systems pursuant to the Local Exchangs Routing Gu
traffic to the other Party’'s assigned NXX or NXX-X codes, Ne
or charges on the other Parly for such activiies, The Parb
procedures to ensure the timely activation of HXX assignments o
13.4  Each Party is responsible for administering numbsrin
Party will cooperate to timely rectify inaccuraciss in iis LERS &
updating the LERG data for NXX codes assigned o itz &
LERG published by Telcordia or its successor for abl 4
through an authorized LERG input agent, all requirad inform
maintaining the LERG in a timely manner.

13.5 Each Party shall be responsible for rctilying e end u
or dialing arrangements to include changes such ag ne inod

Qwest Version 3.4




SECTION 14.0 LOCAL DIALING PARITY

14.1 The Parties shall provide local dialing panty
Section 251(b)(3) of the Act. Qwest will provide locat dia
telephone Exchange Service and telephone toil sarvine, o
have non-discriminatory access to telephone numbers. G
and directory listings, with no unreasonable digling delays.
its end-user customers’ calls in the same manner as Ciwszst :
for a given call type (e.g., 0, 0+, 1+, 411}, or the CLEC
customers’ calls differently than Qwes! routes its and
conditions with respect to customized routing are desss
Agreement. Customized Routing may be ordersd as an ¢
Local Switching.

Qwest Version 3.5 Templale Agresment, (13 16,58
AIDT7I04 HAA I for REIIRIONEY % e pemporn §oic s FECTF 2010




SECTION 15.0 - Qwest Dex

15.1  Qwest and CLEC agree that certain imsuss
directory listings, such as yellow pages adwertisi
access to cail guide pages (phone service o
enhancements and publication schedules will be ¢
directory publishers, including Qwest Dex. i
to facilitate discussions between CLEC ang £

Qwest Version 3.6 Templale Agroan
4/27/01/HAH for BR/INOS Comm




Qwest Version 3.6 Temg

SECTION 16.0 - REFERRAL ANNOUNCEMENT

16.1  When an end user changes from €

= T 4 Yreir,

retain its original mainfiisted telephons &

i
user will provi ide a tranfeff»f {‘;‘f mﬁm 4

A12T 101 HAK fo5r B35 05




Section 17
Bona Fide Request Process

SECTION 17.0 - BOMA FIDE REQUEST PROCESS

17 Any request for Interconnection or access to an unbundled network element or

arisilfary service that is not already available as described in other Sections of this Agreement

hiall be treated as a Bona Fide Request (BFR). Qwest shall use the BFR Process to determine

the lermg and timetable for providing the requested Interconnection, access to UNEs or ancillary
iees, iF available, and the technical feasibility of new/different points of Interconnection.

{awvest will sdminister the BFR Process in a non-discriminatory manner.

174 A BFR shall be submitted in writing and on the appropriate Qwest form for BFRs.
CLEC and Qwest will work together to prepare the BFR form. This form shall be accompanied
by the non-refundable Processing Fee specified in Exhibit A of this Agreement. The form will
request, and CLEC will need to provide, the following information, as well as, any additional

infarmation that may be helpful in describing and analyzing the CLEC's request:

&) & technical description of each requested Network Element or new/different
points of Interconnection or ancillary services;

by the desired interface specification;
¢} eachrequested type of Interconnection or access;

d}  a statement that the Interconnection or Network Element or ancillary service will
be used to provide a Telecommunications Service;

e} the quantity requested;
fi  the specific location requested;

g}  if the requested unbundled network element is a proprietary element as specified
in Section 251(d)(2) of the Act, CLEC must submit documentation that
demonstrates that access to such Network Element is necessary, that the failure
to provide access to such Network Element would impair the ability of CLEC to
provide the services that it seeks to offer, and that CLEC's ability to compete
would be significantly impaired or thwarted without access to such requested
proprietary element; and (h) if the requested Unbundled Network Element is a
non-proprietary element as specified in Section 251(d)(2) of the Act, CLEC must
submit documnentation that demonstrates that denial of access to such non-
proprietary unbundled network element would impair the ability of CLEC to
provide the services that it seeks to offer, and that CLEC's ability to compete

would be significantly impaired or thwarted without access to such unbundied
network element.

17.3 Within fifteen (15) calendar days of its receipt, Qwest shall acknowledge receipt of
the: BFR and in such acknowledgment advise CLEC of missing information, if any, necessary to
protess the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for any additional
irdormation required to complete the analysis of the BFR.

gt Viomeeiom T & Tammiats Acarcamant (12.468_9004 R



Section 17
Bona Fide Request Process

wiathin twanty-one (21) calendar days of its receipt of the BFR and all information
3 process i, Qwest shall provide to CLEC a preliminary analysis of the BFR. The

yais shall specify Qwest's conclusions as to whether or not the requested
P ar access to an unbundled network element complies with the unbundling
s of the At

5

I Qwast determines during the twenty-one (21) day period that a BFR does not
urbundted network element or Interconnection or ancillary service that is required
uncer the Act, Qwest shall advise CLEC as soon as reasonably possible of that
st ghalt promptly, but in no case later than ten (10) calendar days after making
srrrnation, provide a written report setting forth the basis for its conclusion.

it Qwesl determines during the twenty-one (21) day period that the BFR qualifies
s Act, it shall notify CLEC in wriling of such determination within ten (10) calendar days.

o

Ag soon as feasible, but in any case within forty-five (45) calendar days after Qwest
LEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR quote.
wie will include, at a minimum, a description of each Interconnection, Network
neillary service, the quantity 1o be provided, any interface specifications, and the
& (raturring and nonrecurring) including the separately stated development costs
wan charges of the Interconnection, unbundled network element or ancillary service
rim volume and term commitments required, and the timeframes the request will

& CLEC has thirty (30) business days upon receipt of the BFR quote, to éither
wekase under the quoted price, cancel its BFR, or seek mediation or arbitration.

i CLEC has agreed to minimum volume and term commitments under the
rapt, GLEC may cancel the BFR or volume and term commitment at any time,
awerd of such canceliation CLEC will pay Qwest's reasonable development costs
@ prindding the Interconnection, Unbundled Network Element, or ancillary service to
L that hose development costs are not otherwise amortized.

i ether Party believes that the other Party is not requesting, negotiating or

vy BFR in good faith, or disputes a determination or quoted price or cost, it may
on pursuant to the Dispute Resolution provision of this Agreement.

!

& intarvals within which a response is required from one Party to another under

& maximum time intervals. Each Party agrees that it wili provide all responses to
Hagty as soon as the Party has the information and analysis required to respond, even
& s wng nderval stated herein for a response is not over.



Section 18
Audit Process

hansive review of;

sz the billing process for services performed, including
o n and fachilies provided under this Agreement; and

1 ratevant o provisioning and maintenance for services performed or
v oither of the Parties for itself or others that are similar to the
ar facilibes provided under this Agreement for Interconnection or
Loops, ancillary and finished services.

uh o above shall be relevant to any performance indicators that are
ith thig Agreement, through negotiation, arbitration or otherwise. This

E

7 thi following conditions:

Either Parly may request o perform an Audit,

Tty Auddit shall occur upon thirty (30) business days written notice by the
& the non-requesting Party,

The Audit shall occur during normal business hours.

There shall be no more than two Audits requested by each Party under
i i aryy TZ-month period.

The sequesting Party may review the non-requesting Party’'s records,
MBatE, as may reasonably contain information relevant to the operation
i

fiw location of the Audit shall be the location where the requested
¢ documents are retained in the normal course of business.

Al wansactions under this Agreement which are over twenty-four (24)
il e considered accepted and no longer subject to Audit. The Parties
tais racards of all transactions under this Agreement for at least 24 months.

Eanh Party shall bear its own expenses occasioned by the Audit, provided
56 of any special data collection shall be born by the requesting Party.

» Party requesting the Audit may request that an Audit be conducted by
»tf.:s md@pmden* auditor. Under this curcumstance the costs of the

55-“; the event thal the non-requesting Party requests that the Audit be
1 :dependent auditor, the Parties shall mutually agree to the selection of
awdditor. Under this circumstance, the costs of the independent auditor
egually by the Parties.

srrosment, 13-16-2001 260
2 Camen Ine/SDICDS-010426-0045



Seaction 18
Audit Process

whes agree that if an Audit discloses error(s), the Party responsible
» & unely manner, undertake corrective action for such error(s). All

within thirty (30) business days shall be escalated to the Vice-

et or reviewed by the requesting Party or the independent auditor
Audit 15 0 be considered Proprietary Information as defined by this
ashing Parly reserves the right to require any non-employee who is
¢ iy any Audit or the resolution of its findings as described above to
reemant satisfactory to the non-requesting Party. To the extent an
mation of other competitors, CLEC and Qwest will aggregate such
e 10 the other Party, to insure the protection of the proprietary
- compatitors. To the extent a competitor is an affiliate of the Party
sl and its subsidiaries), the Parties shall be allowed to examine such
. af required by reasonable needs of the Audit.

I R Y Y O



Section 19
Construction Charges

narconnection services and access o Unbundled Loops
g facilities are available. Except for modifications to
ate Interconnection and aceess to Unbundled Loops or
for i this Agreement, Qwest will consider requests to
w retwork Interconnection and access to Unbundled Loops
e applicable Section of this Agreement,

i will be undertaken at the discretion of Qwest, consistent
sideration for the impact on the general body of end users
A VATIORIS Carriers.,

tion of a specific job will be provided to CLEC. The quote
; for ninety (90) business days after the issue date. When
r gquoted price and construction will commence after receipt of
o have Qwest construct the facilities, Qwest reserves the right
urrad for producing the engineered job design

cHon charge is applicable, CLEC's service Application Date
oh Qwest receives the required payment.

4 PY3.1 e O e e



Saction 20
Sarvice Performance

SHHSNoE Measures in a process created by the
Gweast will amend this Agreement when the ROC
spasts of the ROC final decision.]

AL R L
SRR T 1
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Section 21
Network Standards

BECTION 21.0 - NETWORK STANDARDS

vy Prrties recognize that Qwest services and network elements have been purchased
L over time, to Bellcore and Qwest technical standards. Specification of standards
¢ Qwest purchasing process, whereby vendors incorporate such standards into the

wisl purchases. Qwest supplements generally held industry standards with Qwest
wations.

The Parl

@s recognize that equipment vendors may manufacture telecommunications
# it does not fully incorporate and may differ from industry standards at varying
» {due to standards development processes and consensus) and either Party may
papiment in place within its network. Except where otherwise explicitly stated within

fit. such equipment is acceptable to the Parties, provided said equipment does not
ty. service or safety hazard to persons or property.

slly accepted and developed industry standards which the Parties agree o

wite, but are not imited to:

frrvind

#1271 Bwitching

GR-954-CORE LIDB

GR-2863-CORE AIN

(GR-1428-CORE Toll Free Service

GR-1432-CORE TCAP

GR-905-CORE ISUP

GR-1357-CORE Switched Fractional DS1

GR-1298-CORE AIN Switching System Generic Requirements

GR-1299-CORE  AIN Service Control Point Adjunct
Requirements

Interface  Generic
TR-NWT-001284 AIN 0.1 Switching System Generic Requirements
GR-905-CORE Common Channel Signaling Network Interface Specificaiion

GR-1432-CORE CCS Network Interface Specification Belicore TR-TSY-000546,
[ssue 2R2

GR-305-CORE

GR-1429-CORE

1 ¥argion 3.6 Template Agreement, 03-16-2001
/HAH for BB/NOS Comm inc/SD/CDS-010426-0045
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21.3.3

Saction 23
Metwork Standgrds

GR-2863-CORE

FR-64 LATA LSSGR

GR-334-CORE Switched Access Service
TR-NWT-000335 Voice Grade Special Access Services
TR-TSY-000529 Public LSSGR

TR-NWT-000505 LSSGR Call Processing
FR-NWT-000271 OSSGR

TR-NWT-001156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

Transport

Bellcore FR-440

TR-NWT-000499 (TSGR) Transport Systems Generic Requiraments
GR-820-CORE Generic Transmission Surveillance; DSt and D83 Performance
GR-253-CORE Syrnichronous Optical Network Systems (SONET}
TR-NWT-000507 Transmission

TR-NWT-000776 NID for ISDN Subscriber Access

TR-INS-000342 High Capacity Digita! Special Access Service

ST-TEC-000051 & 52 Telecommunications Transrission

Engineering Handbooks Volumes 1 & 2

Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Svstems lugus 2

TR-NWT-000393 Generic Requirements for ISDN Basic Access Dhiggitad

Subscriber Lines
GR-253-CORE SONET Common Generic Criteria

TR-NWT-000303 Integrated Digital Loop Carrier System Generc Hequirermerns

TR-TEY-000673 Operations Interface for an IDLC System

GR-303-CORE Issue 1 Integrated Digital Loop Carrier Systarm




Requirements

TR-NWT-000393 Generic Requiremenis for 1SDN  Base
Subscriber Lines

TR-TSY-000008 Digital Interface Between the SLO &8 O
System and a Local Digital Switch

TR-NWT-008 and 303

TA-T8Y-000120 Subscriber Premises or Network Grond Y

GR-49-CORE Generic Requirements for Outdoor Te
Requirements

TR-NWT-000239 Indoor Telephone Matvark Inter:

TR-NWT-000937 Generic Requiremenis for Oyt

Entrance

TR-NWT-000133 Generic Requirements for [etsnrk s

21.3.4 Local Number Portability

Number Portability Generic Switching angd Signs
Portability, Issue 1.00, February 12, 1998 (Ed

i% )

R

Generic Requirements for SCP Apphication
Portability, Issue 0.85, Final Drafl, Septam

Generic Operator Services Switching Requi
1.00, Final Draft, April 12, 1988 (Editor - Mt

ATIS, TRQ No. 1, Technical Requirsraenis
Services Switching Sys{ems. Aprii 1994,

ATIS, TRQ No. 2, Technical Requirements o
Systems, April 1999;

ATIS, TRQ No. 3, Technical | Raquirgmanis
Global Title Translation, April 165%;

FCC First Report and Order and Further 5
96-286, CC Docket 95-116, RM 85%5; Reloaasdt

FCC First Memorandum Opinion arg Crelsr o
Docket 95-116, RM 3535; Released WMarch 11,

Qwest Version 3.6 Template Agreement, 03-16- 2001
4/27/101/HAH for BB/NOS Comm Inc/SDICDS-04 0426655




FCC Second Report and Order, FCC 97-288; CC Docket $5% 116, By
Released August 18, 1997.

214 The Parties will cooperate in the development of natiorat starela
elements as the competitive environment evolves. Recognizing that

national standards for Interconnection network elemenis, west hoay
standards for some network elements, including:

Qwest Interconnection — Unbundled Loop #77384

Expanded Interconnection and Collocation for Private Line
Access Services - #77386

Unbundled Dedicated Interoffice Transport - #77384

Competitive Local Exchange Carrier Installation/Remova! Guids

end users and suppliers, and promote engineering consistency and
technologies. For a complete listing and to place orders for Chese
contact:

21.5 Qwest Technical Publications have been developed o support

Faison Office Products Company
3251 Revere St., Suite 200
Aurora, CO 80011
800-777-3672

Fax — 303-340-1805

Qwest Version 3.6 Template Agreement, 03-16-2001
4/27/01/HAH for BB/NOS Comm Inc/SDICDIS-010426.




SECTION 22.0 - SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties have caused this Agreement 1o be execulad by
their respective duly authorized representatives.

NOS Communications, Inc. Qwest Corporation

//;4/ /i TR
Signature //f,y Signature

l/,,r
jDSﬂ?h ooy L.T. Christensen
Name Printed/Typéd / Name PrintesfTypee
K‘P{“ ésic{gw\' Director - Businead®iolicy
Title Title

1 i
e.’Mot i ;;sf"“fszf -

Date ' Date /1

Qwest Version 3.6 Template Agreement, 03-16-2001
4/27/01/HAH for BB/NOS Comm Inc/SDICDS-010428-0045




Exhibit A
SouthDakota

tust dockst changes, leave blank:

Seﬁact the appropriate type of contract below. Far fLocal Transit Billing Tyne

Heaw

Recinrocal

6.0 Resale

6.1 Wholesale Discount Rates

6.1.1 Basic Exchange Residential Line Service

6.1.2  Basic Exchange Business Line Service/PBX

6.1.3 intraLATA Toll

8.1.4  Package/Special Services (e.g.. Centrex, ISDN. DSS
Frame Relay Service, ACS)

6.1.5 Listings, CO Features & Information Services

6.1.6 Private Line

6.2 Customer Transfer Charge (CTC)

8.2.1 CTC for POTS Service

First Line (Mechanized)

Each Additional Line (Mechanized)

First Line (Manual)

Each Additional Line (Manual)

6.2.2  CTC for Private Line Transport Services

First Circuit

Additional Circuit, per circuit, same CSR

6.23  CTC for Advanced Communications Services, per
circuit

7.0 Interconneciion

7.1 Entrance Facilities

711 D81
7.1.2 DS3
7.2 LISEICT

7.2.1 Per DS1

722 PerDS3

7.3 Direct Trunked Transport

7.3.1 DS1 Over 0 to 8 Miles

DS1 Over 8 to 25 Miles

Eas

DS1 Over 25 to 50 Miies

DS1 Over 50 Miles

7.3.2 DS3 Over 0 o 8 Miles

DS3 Over 8 to 25 Miles S2A8.55
DS3 Over 25 to 50 Mites S2I6. 71
DS3 Over 50 Miles 243 88

7.4 Multiplexing

7.4.1 DS3 to DS1

7.42 DS1toDSO

7.5 Trunk Nonrecurring Charges

7.5.1 DS1 Interface, First Trunk

7.5.2 DS1 interface, Each Additional Trunk

H2B01/HAH for BB/NOS Comm In/SDICDS-010426-0045 tof 15




Exhibit A

SouthDakota
7.5.3 D83 Interface, First Trunk
7.54 083 Interface, Each Additional Trunk
L D T e
761 End office cail termination, per Minute of Use B0 EIA5G
76.2  Tandem Switched Transport
7.6.2.1 Tandem Switching. per Minute of Use G oniras

7.6.2.2 Tandem Transmission, per Minute of Use

0 to 8 Miles $6.000412
8 to 25 Miles 50.000406
25 to 50 Miles $3.000448
QOver 50 Miles SO000470

7.7 Miscellaneous Charges
7.7.1  Expedite Charge (LIS Trunks) OWEST's Sopulh Dakats A

7.7.2  Cancellation Charge (LIS Trunks) QWEST's Soustls Dohiota A

7.7.3  Conslruction Charges ek

7.8 IntraLATA Toll Traffic QWEST's South Liakoin ASCaas |

7.9 Transit Traffic

7.9.1  Local Transit See Tandem Sestching »
Transrisgioe B A
Local Transit Assumed Mileage 7 i i {
7.82  IntralLATA Toll OWEST's Soulh [k
IntraLATA Taoll Assumed Mileage 7 i MRS
7.9.3  Jointly Provided Switched Access CWEST s Soun Dakaa &
7.9.3.1 Category 11 Mechanized Record Charge,

per Record

8.0 Collocation
8.1 All Collocation
8.1.1 Quote Preparation Fee

8.1.2  Collocation Entrance Facility, ser Fiber Pair
8.1.3  Cable Splicing
Fiber - Per Set-Up
Per Fiber Spliced
8.1.4  -48 Volt DC Power Usage, per Ampere, per Month 51524
8.1.5 -48 Volt DC Power Cable, per Foot, Per A and B
20 Amp Feed
40 Amp Feed
60 Amp Feed
100 Amp Feed
200 Amp Feed
300 Amp Feed
400 Amp Feed
8.1.6  AC Power Feed — per Foot, per Month
20 Amp, Single Phase
20 Amp, Three Phase
30 Amp, Single Phase
30 Amp, Three Phase
40 Amp, Single Phase
40 Amp, Three Phase

4/28/01/HAH for BB/NOS Comm Inc/SDICDS-010426-0045 20015



Exhibit A

SouthDakota
50 Amp, Single Phase $0.02 31324 11
50 Amp, Three Phase $0.03 516.64 N
50 Amp, Singte Phase $0.03 S14.38 |
60 Amp, Three Phase $0.03 $18 48 i1
100 Amp. Single Phase 30.03 $16.68 i1
100 Amp, Three Phase 50.04 32345 1
817 Inspector Labor, per Half Hour
Regular Hours Rate &27.70
B Aftar Hours Rate, minimum 3 hours §35.99
518  Channel Regeneration
8.1.91 D81 Regeneration 512.21 $311.69
) 8192 DS3 Regeneration $75.81 $313.28
#148  Collocation Terminations
$.1.8.1 Block Terminations
DSO $1.28 RIpaEicy i
DS $0.838% S554.84 0%
083 £0.5334 E3t5.28 4
81.92 Per Termination
DS0 83 G0GE 5,48 5
DS $0.0220 31259 1
DS3 $0.3330 yu6 87 it
8.1.9.3 OCn Termination
OCn Terminations, Per 12 Fibers Under] Ut
Development Development
Cable Racking for OCn Terminations. 1st 12| Under Lnighes]
fibers Development Developmen
294 Security
Per Employee, per Card 37.08 1
i Central Office Security Infrastructure ICR WBEE
£111  Central Office Clock Synchronization ]
] Synchronization — Composite Clock, per Por