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tN THE MATTER OF THE 
&t*PUI;ATION OF TELECENTS - 
C,4RllMVNtCATIOIIIS, INC. FOR A 
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Lance J.M. Steinhart, &".C'. 
Attorney At I,aw 

6455 East Jof~ns C'rosstfig 
Stiilc ' $ 5  

Duluth, (jeorgm 3!f!Lly 

-~llsi~ ::cliniticd in New York 
~tiii'f %I :x~-yland 

3Tr. $Vilfral?~ Bullard 
?:uccuti\ t. Tlirector 
Sui1111 Dakcsta Publ~c Lftilities Commission 
5C10 Ilast Capitol Avenue 

I Iricrre. SD 57501 -5070 
I -~rl t l2t 7 7 3 - 3 ~ i  

I 
I 

Re: TeleCents Communications, Inc. 

I 
L Ilcar Mr. Bullard: 

Enclosed please find one original 2nd terr c l t4  1 c~~p;c:a rs! 'l &5 c:t f l i  f h i ~ " : 5 ' 1 7 5 i i ' ~  657, )-. :--i ir 
Appfication for Registration of a Telccan~munica~roar~~ C ; I P ~ ~ A : F ;  B,r )k I .  4 ; t-,, , ;a:) 

S~.r \~tcr .  

I have also e~lclosed a check in tlic an~otrn!, t l f  S2FO p 4 > ; & t 9 ~  L-+ t:iil LC~L, : I  t E _ T + . ~  ; G~=~::. 

1:liiities Commission" for the filing fee ancf an t'xfra ctyg i1fihe.t L r n : - %  fr,tz;r :< T:j-j- id T:,, ;p-pi>:-:; l  .,,? : 
returned to me in the enclosed self-addresser1 prepakI t : ~ t ~ . . l ~ r p i  

&%tt:,tc I€B t"dl'8'Bf.U-i; fsql If you have any questions, plcasr do tlat h-- 

Respt'ctf~iiIy sr?hi.r~wtr;d 

Enclosures 
cc: Jeffrey P. Lauzon (wjenc) 



APPLICATION FOR REGXSTmTXQFJ 
OF TEEECENTS COME.IuNICATT8?:7S, TEZc + 

FILED WITH THE SOUTH D.$JCOTA PTJEjLfC ETP&%TZBS CQtZS$S6$:Q$< 

IN THE MATTER OF THE \ 

APF;,1CATIObl OF 
- h a ? -  " 7 L L L L ~ L E N T S  COMMUNICATIONS, IFJC. , 

i 

FOR AN ORDER- T,L;IC&B-F :\ c "  

AUTHORIZING THE REGISTRATION j 

CF APPLICANT AS A j 
CI-.-- ISLECOMMUNICATIONS COMFAPJY \ 

Ti3 PROVIDE 1 
LOCATJ EXCHANGE SERVICE 1 

I Application is hereby made the $j3:yL~rni7k 

tltilities Commission for an Order a ~ ~ & ~ ~ ~ ~ ~ j , : j , ; i s T  &:. 

C(-Jn~~\unications, Inc . ( f iTe ieCerr~sf l  a y  %ppp .... s.::r;.irir :.? . - ,. 
B" ," "ti, :;,, e;, .! 

- t*.? ,I' I", 

a telecommunications company to 

based local exchange ser~jice wit:hi.f; c,ha?z: $;.gi!i*;~,: 

I . . 
Aaplicant was granted auth.or%Zy r;~:%+$:izt;if4~ 

effective on July 20, 2 0 0 0 .  Tkle ~ a $ , f : ~ ~ ; , $ ~ s ; *  3: 

I furnished in support thereof : 



k &g$gg@; Address ,  Telephone Number, and e-nail agI$ig&A~Bgitt$L 

TcLeCents Cornmunlcatlons, Inc. 
2 6 i 5  Rlchardson Road, S u l t e  2 5 C  
Xdiled Lake, Mlchigan 48390 
~ 2 4 8 )  366-7777 (Phone) 
1248 )  366-9912 (Fax) 
~elecents8aol. corn (e-mall) 

- *. Applicant has no local office I n  Scut:..h ;A e 3 .  

A 1 1  lnqulrles regarding customer ccnr la3,i:: ." 
T-iLL2 r ." iL 1 atory matters should be address~d ,,., c.7,: 

Elizabeth Eberhart 
8615 Rlchardson Road, Suite 200 
Walled Lake, Michigan 4 6 3 9 0  
1 2 4 6 )  366-7777 (Phone) 
1 2 4 6 )  366-9912 (Fax) 
telecent~~aol .com (e-mall) 

2 .  Reqistered Asent 

National Corporate Research, Lei. 
c / o  Marilyn Pearson 
81.9 West Third 
Pierre, South Dakota 57501 

3 .  Description of the Applicant 

Applicant is incorporated in t2.,,e Si-,az[:~$ r>f ~ $ , ; : ~ ; : $ i ; ~ ~ 4 , ; ~  
.. - 

- ..,, ; i.9, 

C?< *a, . good standing under the laws of that ssak.o.- k6g&:: 

incorporated on April 7, 1997 5s Tel.e<.:ent;s 5" 

<;:::py of the Company's Articles af i : ~ e ~ i ~ - ~ c < : i ~ ; i ~  j , : : : . ~ ~  

*.., af South Dakota. Attached as Exhiblf :3 t:s 

copy the Company ' s certificate 0% 

business issued by the South Dakaea . . F: 
I:. > 



. - 
YQV<.Gf=,  .,ii:r-$ 1 %  AppLi.cant is authorized to p, 

interexchange telecommunications servii;-??s 2 3  ;,;+:! *<;;; 

. . st-,:a;-,es (except Nebraska) and Hawail, al3.4 ? , a ?  ;;-. - , $ (  .: --i 

ths appropriate regulatory agency i r; c;a~"?i ::t,6!:'!) R?, :f:-.t; , 

m t- ; , <? , . . . r; .is in the process of applying f a r  c . , ; , r , - , ,  2 1 .  A ,,... I;7A...J:,i ti..$! 

i#, 2.~.~I:~pt ,-,-. i t ive local exchange services i.r.1 r.=r: 4 $ 

A~plicant has not been denied autf:ofiat:,,p i i'-.v, i..,.:u 

fsr ~;.~ilii?h ii seeks authority ir?_ r h i s  &~~~:~::.j,~::rr: . ?, : g ? . ~ , ~  

;;u:,hori zed to provide local exchanqe tz 
-a 

l F L ~ L C ~ I I ~  aria, New Jersey, New York, f!'er;~tt;~.r?; ,:ag<i 

ci,irrently providing such service. 



t::e 3, ec~ti\?~~unicat io12s induscry 2 F: (.:I 

!- ~,.,.,,.,cot~tmu~iications PA 7 f2k - .. business technical and 

TelnCents. Since TeleCents will be? 

facil.ities-based service, TeleCencs wi .2 , "  

nianaqerial and technical expertise of t.he i nt::tir!:L:iit:;y';;e; 

% 2 ..zarriers which have been certified an<$. ~;~:;~:;i:~i:rq 

<. inci?,:agerially . -. able to provide exci-iange se::v'ir:rt 5;iy :;%;c? 

.",X 

;,, $-r ,; & f,. ; t: :?i i11e relevant operational experience of 3pr7 * - - * - - . .  

etnployee-s is set forth in Exhibi'i (2 .:ii-;i.c::,:j.i is 

r - 3 3 -  lr~e Applicant ' s customers w132 p s = i r n w r i  f.g i:::,e 

sized businesses that need local e:r,r:i?ar:ae, .. .I/ 

lor19 distance, data, and other telec~afni,iisricar:.i<:.:; 

4 ,  Facilities 

When Applicant installs facil iti.es, . k . ~  w 

dioll.owing or a similar configuratian af .. ea;i;.f:;pd;;:t?:,; , 

pl-uvide voice and high speed data S ~ T : J :  c*"~: -- vr - 5, &:=, kra.~,:.. ~,,:.:.i>:.~~~, ,;,a:: ,:> 

the latest technology switching and e p  

of the Lucent Technology 5 ESS Gen$:ric 13 

ADSL/SDSL transport and Internet sex-v,iee B ~ , ;  a .. ,,!i.::.c:i 

Optical multiplexer DAC's conf igizratiorrs. 

c~ilsists of a central processing arid csrits:l:.c 3. 

Iclcal exchange companies . The huk, 13~1r;: LC;);:~ 4cf 

. . .  interconnect with the pub1 ic switci-iea ne:;.?e~or:k 02 



manner that provides the exchange of zppr(:?r+lp a %... A. 1 ..>, .BY .., ~ 7 5  

3 .  and call ing/cal ler inf orrna~ i.zir.1 ::c r.: !;lie 

accux:dance with network standards 3 ?'><:Y, 

Add.itionally, these services will be v c  .Svv:. ,, .- < ~ i  

,*A 2 c delivery mechanisms through i ~ - i ~ . i ~ ~ " ' l ~ ; k ~ ~ ~ ~ ~  +., ; . , . - , , -s, .L 

unbundled loop network, both capper a:;d a' r,k;i,.: r 

networks, as well as via IPVoice cons:ructad 

. 9, .?1pp].icantts equipment is capable of i>r;:::t!;,<;:~r;,.:; 

' *  partability, and is compliant anrd i . :~~;~~~a: : , : .e .~ .'*:;:;>J 

systems. At the time of the filing of t:h:;:;; 

5 .  Stockholders 

owrzing 20% or more of the interest 21; ; h a :  4;.,~c,r~=.-*~ 2 - 8 -  +,  

follows : 

Name and Address 

Jeffrey P. Lauzon 10,000 
8615 Richardson Road 
Suite 200 
Walled Lake, Michigan 48390 



6 .  Qi$&&cazs and Directors 

. "  - *  I : l~e  narnes and addresses of the of flcer-s a:;d i j ; :  -"- - 
%,".: ^ .,* 
; t.-,;, pi , . ,  ( - ,?'! i -  <! - .  ,.., Ilotntnunicat ions, Inc . are : 

Y > r c  6 ,.*k.* .. ,, a 6 P .  Lauzon President & Treasurer 
*:*irk L ~ U Z O ~  Vice-president 

' i l l < X .  
,a k i A  Brown Secretary 

I t %  

J L A  ., 3: t h e  above -named individuals can be reacfr,ct:i 2:- : 

il.. b 
'& < e,ym.-, * - 

a r- b,,i,L.-, Com~nun~catio11~, Inc. 
*:' kt: Z ~ c h a r d s o n  Road, Suite 200 
'2 . 
ls ,lica:3 Lake, Mlchlgan 43390 



'T g&rporate Ownership 

,-. ;ne name and address of any corporacionE 

. . , -,..*, - ,... y. ,- *. * .-..-,,,.c,..;i:,p i.2 the Applicant is as fc1 3 . o : ~ ~  : 

" . v-, ". " f re.; 
*... .s. -. P. Lauzon 100% 
&C' - "' ,..: .;,3 xichardson Road, Suit? 2 00 
3.':~~; .; F;"z-- - *?'" 

A .  , h g a n  4 8 3 9 0  

3- 

3 .  Subsidiaries owned or c o ~ t r o l l - e d  b x  

;$;,in=. 

VL 
I, Description of Services 

* ,.,t 
' * Z * %  

,. . %  

IYiLt=n Applicant constructs raci,ijc:e:;x ;,:v-; ;;;,b;:n 

:5r:~;,1,~cant will provide services thgi;;;n,:csb: a.P :i .:.;i.;;.:::t:;?;,>;$. ;<::<% ::,,i 

E~clilties 2nd unbundled network elenren;;::. 

*.- 4c;,;r:'1,;&5,~t local exchange p r o - ~ i d e r s .  'r:! ? -t':fl:-!,~;~c, . = . - $ ' * 2  3iir + 

ri:=lu&e~?t local exchange c~mpazi.es < l.i$;:zi -3;'g.;j 

+ ;. &,Q :- .*. provision and access to en:erg~fic'\-' sc$$",,~: CT!:~:: 

,r>-era",cr ~eniices, , director-y pi3?2 sf ;;6n~<: ,-, 

,. . -  * ,., ,,-iities-bassd 2z ,>- 7 local el;ch~nge z e ~ . ~ ~ ,  

zt.;re not eligible for a small 011. z.i,,;~;%l. c ~ : ~ . $ ' ~ - ~ L ~ ~ ; ~ -  

to S.ertion 2 5 1  (f) (1) of the Fedprsj, & p ? i ~ f ,  

. . 
- , -  &. .+ nx-yl~~p - resold or f aci A. A. 1 ities - b...:hs,:si 

,.. ,i..-8;-= -, ,-. -. A .small or rural territories 57. ? : t ; j $ :  



+,: % , . .- i' ;ange telecommunications s e r v i c e u  i.:-icl :~;i :,:-:,::.$ : 

Local Exchange S e r ~ ~ i c r ~  f i.; .J bwa,r :c- .'.3:~i,.t:.;r ;! * T .  *,.L;.A: 

telecommuter customers that;" $4;l j 9 
r ! ;q originate and terminate P;:-wl ~2 

P"i" calling area served by orher Z4a,~".7a, 
Switched local exch.ar?ge sep';cc:ea:. 
service, ~runks, carrier arced:;. , .:s;~.::, 
local services t h . a t  c-t.i::::izr~~!~~ <~;~::.:~::,, 
the future. 
NGR-switched local s e r y i p : ~ ~  (e: -73 ; ,, 
cijrrently exist or will ex%g5$: i y ;  yj-,6,,2; 

,. czentrex and/or cenr. .;ex-. ,b i ~ g :  sf:. a .,,. .-:* . i .- c-.; .... ... : &. fi 
ej;ist or will exisr. in ~ - . & ~ * ~ ~ ~ ~ - , F . ~  i: &>A L: ,.a* A ., :, 

Digital s-~bscriber 1 in$:, T$r$J, !:$.~;;:j. 

line services. 



10. Finaneiai Qualifications 

- .  .. -. Applicant  is rrnaf iciaJ . : ,y  z i j a i l f  ti-;", A , ..+ ,.s - .:: 

Ic-cal exchange telecomm-~nLcat.;.c:;e ~3:-:;i,c;-~::a s d ~ ; , : ; $ ; , ; : ~ ;  

. . - . + 3 E  k.<;>y;ig necessary  t o  f u l f i l l  any oL7-2 

r e s p e c t  to t h e  provision of ir.r::r.33;;,,3r:.+ 

~eiecomrr~unica t ions  services 1,:; ~..:"1* Sk;hy;,ip [jf 

.4pp1icant1s  Sta tement  of 13peraea~;>ns 5 ~ ;  

3 1 ,  200C and Ealance Sheet. a s  .;f ~~:i~:+~*;;-;i;".:<sp- ,= ,:, .,,; ~:.?xd, .,., a .$ .-$; z 

a t t a c h e d  h e r e t o  a s  Exhib i t  D. 

prepayments , advance pa:jnencs i ~ : * -  e. ,bksa!~:~,,-.g cl-.iz + Z ~ ~ , ~ , S  9% $a a ;$: 7. :. 

11. Service Area M a p  

TeleCents w i l l  cancur  ;.he px,;;f;gkc;+s; 4r' 

* y."." e s t a b l i s h e d  by t h e  incimbzn: ~ ~ 2 ~ 5 7 ,  

1 2 .  Tariff 

Attached a s  Exhibi,r 2 1% a !~--~-+-,- -: b,3+,, : ,<  .-.; :.A*. 
t- ,. 

exchange tar1 f f which is bei,nr:: -+ f ; ict IB  fez,: 

on1 y s i n c e  Appl ican t  inter:& ~ c ;  z;p;t;;-.v+z 

exchange s u b s c r i b e r s  i n  Sai i r?:  &ki~~2i7,~i;k , 



$ 3 .  Biblinq 

Applicant will direct bill local exchs3nqc.: 

CzC-R2E'1 ,.,,,.,,eted call detail ir~f orrnat ion 

S01iqitation of Customers 

TeleCents will noE submit a change arder f o r  

iii ,<*. ,-. ir:crastate toll ser~rice until T e i e C g y ; ~ g  I:c;$ 

crastt?meris written authorization to s u b m i ~ ,  the n::::!,c+,y 

Pr~cluSes the following information from !:!>c+ 

c:i,istari.iEr billing name, billing telepho~li? rs;;m.k:e:a -8;;;i 

-. .-i .q -*- , 
G.~~.~:,, eas and each telephone nuder to be csvt2.g~:i.i b ~ *  

; rl@ t:: :;:$.: ;> <=, >%$$ ,i !' ;/'; ~ : ~ d e r ;  2) The decision to change; and 1 3 :  '"'" 

~lnderstanding of the change fee, if any. 

xS. Dsscription of Marketinq 

P,pplicant intends to market irs s e r v ~ c s ~ ?  7;e-z r-p ns::i3x ., ;, 
2' 

rc::: mid-sized businesses and residerltjal ~+~b:*;,<2~c:g~b~I:,tq,.';*~s,~;i 

l - l7 

w k . ~  i market through direct sales by ern14 o p e s  ~ ~ 3 . 2  

Appl icallt does not intend to engage in r;;Ei 1 fl ,!;?,iveJ; y;;~:::: ;?;$?: 4 ;2-<; ,, 

Apy>l:i,,xant 1s marketing materials far S r ~ u ~ i ;  Dak:cr;$ ~:Z;;,;I-;? zbc;.;, j,:,vc-r:: 
7, ' 

bck ---. !?.$ n developed and are not available ar: t ~ 2 i . a  r , : .$~e. .  , 

6 Cosk Suwport: 

$,; ; .&, ?:."% <%-J s,?> :;: Applicant intends to provide services (2: .+& 

cos t .  Applicant intends t.c serve less than  "'- -; b,> : fi:?"- .,, ,%$ 

s:7ubscrFbers in South Dakota, theref c.re, i s  a-,sr,, .#.- ,. ?2 - ,--- : : .Q ; , ~ i  .I+- 

rxmr support information. 



17, Federal Tax Identification Number: 

--d" tglecomunications provider and the ace QS* - $&-&g&*aag&g.:+ z;3& g+*g 
$envices t h a t  have not been ordered: 

19. Customer Service 

Appl i c a n t  s customer sc,_nv.ire d e ~ 2 ~ . y ; ; . ~ ~ : g ~ ~ ~ ,  

fiationwide v i a  2 t o l l - f r e e  number, f $ D ? j j  

w i l l  ma i~ l t a in  2 Customer S e r ~ j i c e  De~,;ar$=nr; ,in 

exclus ive ly  f o r  Customers' quesciana, 

- .  
C ~ K - L F ~  a l n t s  and t r o u b l e  hand1 i n g  . 
.>- ,": '$ - - -, ~ . - ~ i l x t ~ 3 3  a ~ l d  l o c a l  o r  t o l l  free z?,ur&p::c;e'( 

i .l- ~t 8615 F.ichardson Road, S u i t e  2 9 G ,  k;a,hi.!e-:;$ ;-&iqj??, 

The Company a l s o  in tends  t o  ]?sue a 1, 

or more hub s i t e  l o c a t i o n s  i n  cacki sc 

customers w i t h  a  l o c a l  Customex: Se:::::c:e K~~: . ;~ :~~;K:~~ 

ava i l ab le  2 4  hours p e r  day, 7 days ps:: :..w9;al*:,. 



Off ice Hours- Excluding holid,%ys, !-; c3 t, :::; :(-::c:~ :- 

,'.. t:p~~~:ese~tatives will be ai,railable 3 : o G  J >:;: 5 :  

.,. ,.in?? . ?-'ionday through Friday. After k i ~ ~ i j z : : ? ~  

answering service or operations center. 

Complaint Procedures- The Cuscomer s i . 2 3  2 

disputes directly to tile Compa~ly f:>c i-+::!;g<:,+'k~,;r..i:>;~;; 

.:.:c~i.:7:>~~i~icatsions should be directeci LO ;:-i3ie 

k. ialarice due are to be paid while reso?,t,;r;),t-:.rs ; f..i.;,s 

dispute is pending. The Company ~ $ 1 1  2 

" t  - -  : i lguiry or dispute and report the rar:bz,rq 

t.he Company finds i t s  actions to 'fje 

j.. . .mt;tl:  I., ... Ccmpany will inform the C u s c a ~ ~ z -  c;-f j r z  

!:+quire f ull payment of any o; ... t ?  "a e+- L ~3 - Ti>.* ,.-" .a. *.-*,* ; .b.: 

"'.-, I +. is not sst isf ied w i t h  r't-:e ~::+:;:~.c~,,:~:;;~;.:~ % .* 

r.nqt3.1 ry or dispute, the Customer rr;iz?*; 2':. 5 

Ssut?; Dakota Public Utilities C ~ ~ f i ~ j , : ; ~ i , c > ~  

When Applicant installs faeil j . c i ~ $  

r. l.. -. coinpany, either directly cjr ::!IX:W!CI~ 
.a 

eZsur-2 covLpl iance vjich any r-oa.ifrji 3 3  C.:S 

i.-equlrements. 



20- GCerconnection 

~~ppfi-cant initially in-;ends 0 j.~Ler-::or.;r.+ii<::: 

*. : 1.. < .tp!<:j.,;ji i.8.t i c i ~ ~  f r3i- interconnect -G!I 1 r : i L  L s&a::f @ Z 3:' 

i$.zterz>jLned time following c~;r~ificacj.cr;. ' ~ - ? ' 6 ~ . ? ~ ~ ~ - . ~ ~ ~ " ~ ' " ' ~ = - ' . ' =  
& . ** .. *, ,*- -.-:i* a : 7.;: t.. * 4. :I-.$ i 

2 i b p i  ,*d y ;) .J:. :za y to be initiated vi~hin 1 6 0  r ' - . - c -  c"+. 

4 *,,"Ab ~ e t  ion negotiations . 

- p?ii--*-onnectian with any locai e:qci.a~ae ~ ~ ' i r i . - i  <:l: :;:I 
.i. 3 .- :L i. 1. d 

WEEREFORE, t h e  undersigned Appl :cant ::ci;zr,;es;:%$l I k i : . e :  

P. ;,J,:2A.l.oc- -,. i . ,- Public Utilities C o m m i s s i o r i  esteu a ~ ;  cz.t::S;;::' 

zlppiication :or a Certificate of f i . i~c];~rizy .5i:.:s:-$:~::::" :, 2, 

:c provide resold and facilitigs-based ir;a.i ,  

??% f-r "t ,,.:i:.kD this 2cfji 

Its Attorney 



Stat% 02 Michigan 

$20unky aE Oakland 

,:..f: ?:-ny p .  Lauzon, being first duly sworn, deposes z;-r:% w;~:,':: : . L  i" 

' i  ? I < * I * - %  + 3 ,  
-,i., , s : r ~  1s  tile President of TeleCents Cornrnunica~~~r~~, 2 : :  . 

G,+.rl? t' r ;c;ant :~n the proceeding entitled above, t k s c  h+2lsb:~ :;,r:r rm '; E 
* ! . r s  Ynx-eyoing application and knows the contecrs thcure*:;:; ";;: 

r ~ I P  :;&me are true of his/her knowledge, exccpz as rs z % i r - " - ' " - ;  i: 

:$:!; i are therein stated on in£ ormat ion ~r belief, ;;r::i It'; 

.~~:%t,ters hefshe believes them to be true. 

President 

Stibscrlbed and sworn to before this d?%y 3: 
=f-k&is 

$,"* ? '<",--?.+"A* ,-".--- , 2001. 
#' 

.JcZ'3& 1'- -- k+'%--#@ 
-.r'..a, <-,~*-.~-."- 
" ."a, V 
~ L ~ L  isry Public 

4 Coinniission expires : '\ \ -\7- 0.3 



LIST OF EXHIBITS 

h - CERTXPICATE OF AUTHORITY 

3 BRTECLES OF INCORPORATION 

k BXUGBBPHTES OF THE  AGEM ME^ TEAM 

3 - FINANCTAL STATEMETTI'S 

E - PROPOSED TARIFF 



EXHIBIT A. - CERTIFICATE OF AUTHORXTP 



Certificate o f  Authority 
I, JO17CE HAZELTINE, Secretary of State of the Slate of Slrrirh &zcll,aa, 
hereby certify that the Application far a Ccrtifrcaii. of r2uil:t2rici nf 
TELECENTS CONIMUNICATIONS, INC. {MI) to trans-in $11;gin.;(.i 

,- in this state duly signed and verified pursuant to the provisiora n i  !Is S l r r l&  
Dakota Corporation Acts, have been received in this oflics irrid arc f~btira~t oi 

- 
rm to law. 

3RDINGLU and by virtue of the authority vested iii rrse try I;tw, I k$~t~&;< 
issue this Certificate of Authority and attach hereto s dupiicirrc oftfie apptigr&rs 
to transact business in this state. 

IN TESTX&iBR"U" %VNEtD&:t3fJ, a 
have hamuata st$ m y  haad &&B$ 
affixed ttnc Gr~ur  Sm! rid tbte 5a~gg 
South Dakofn, a: Pimxe, ~ h r  Z.:!rp~f&, 



Yi' p i$wz: k g  
a>," a a a , , A FfEggj?J$2$% 

RFfi /P; s -+ -3. +- $& - %<J I-.2_-d_& 

P ime SD 57501 
1 i . i . ~ ~  

Phme 605-773-4815 _ e ~ , ~ ;  ,?: .? - #  - 
33 . Y GTT F a  605-773-455@L~w %'is ' *,- k$blieation for kzrtl~&fcatc af Ac?briff 3 -,i 7 1 a>$ "i... FS? 

. ,- * X& g$&g 
Pursuant to the provisions of SDCL 47-8-7,thz u n d m i p 7 l c d ~ c o ~ t i ~ s ~ ,  qgdirr, 8s $ f %: f~^~k:g ,< L,$--+c: '- s-;;=.. 

buxincss in the State of South Dakota and for that purp@scsubmits thc F8ffwrag mxrrmi: &%cgfv~@ 
TELECE~TS'COMIIAUN~CATIOMIS, f 5 5 ~ .  

[ l) TIN n m e  of the corporation  is^' - .-...-- L- t - - F 6 c ~  2 :.: :b;y-p 
(cxm CCxprCC 0mc) 2 *F *, r.. L-"I$  

-fl ' J Q P ~ ? ~  
(2) Ifthe name of thc corporatioo does not contain the word 'nxpathw', 'm%pa%is", ""is; .e$~p.~t~&' r e  '.:+.i T * 1s G~ $2 , ' {+/  

contain an abbreviation of one of such words, then the: nune crfthc wsrr:im B$?& djxt w ~ d  ,L% + 9 . ~ + d p i ~ -  * rv: 4% !v- *, I,- ~ - 8 :  

thereto for tlse in this state is 

(3) Scatc where incorporated Michigan --- s.3 * .- " z,*, fg& & 7 &xpSJm %&S,C CB$s 8 %4& 7 : R 

(3) The dsre of its incorporation is 7 2  lgg7 
--p7z--,A,- auAa-T-xz = &*.$ #& g@jf +z& l f  ~f &J qJ: . i&, -ri+ i 7 5  - n ~ i + ~  - 9 ~  

pwpetud, is Perpetual ,*we"s= , > ,. -- - 

5 Tj~e address of its principal oEce in the state ot coun!q under the iiswr Bi&Scjl P i t $ t ~ ; ~ f l u ; * r t & $ c t  
86 ies '~  tchardson Road Suft~ am $@ark@ LS%@ f,? -, ,*$ &&$s$g -- ~ = " , r n S % , r n V  r-z "*--"-I; " Z + I__" _ - 

~qciling addrw if differenf &om above is: 
6455 East J o h n s  C r o s s m a  SulQ 285 

(6) The str& address, or a stateinmt that there is no SrtrbcS d d m ~ ,  &k&% da~mgd $ ~ ~ % 6 ? # @ 5 5  di#&g ?".; i%# 'lfs4Gr i - 8 % r s ~ k  f l &  i i rs  I 
829 Wdest Third W r n r ~ a  S,S L* -*$,a $346 Y 

(7) Thc purposes ~ h i c h  it propc-scs to pursue in thc rmnsaction af b ~ ~ z s a 8  cn t$e qL2 $~.?i#- T p & w  ~ g c  ., +wj %-,*, L ,  I,I Y pa:,. 

Provide Telecommunication Services --- 

(8) Thc nmes and respective addresses of irs crircaow and o % w %  @c 

Name 

Jeffrey P. Lauzsn 
-.. - . . ,.--. .,. . . . . .  .... . Cynthia brown becreta y g i " ~ ~  s g-iir;j;;cei!x;7~'s;ii e.:. :. : .  . .,., . . .  . . . . .  ... .,..;;;a + z,.; Z Y i i i . x @  =x ",i i : ; 3 ,. 

---,.-a ...--....... ..? .......7..r-.. :. . . . .  . . . , .  . Mark'Lauzon Vice-President _ ~ - $ J 1 3 0 ~ ~ i ~ , ~ ? f ~ p g ~ i t  +{irnr;r, ':::ii=..,,'~:.. .tl.z;...-n ,,i.i+-. yr, +s- 5 ;.i . . . . .  . -  . 

(9) The a r e a t e  number of shares which it has aurharit). to iswc, i-&& $ ch"s'&br % l i P a ~ . - ) . S r R  a*, : ~ N ~ B S . ~  :i+=; 2.i. ~ + r . a ,  

md series, ifany, nitithisl a class is: 

Number 
of shares 

60,000 c~rnrnon 3 &la 
---.-;..s. 



jlUf 233 a g p ~ a t e  m b ~ r  of its issued shares, irmized by classs, par ~ P J C  of s b r s ,  shwis ~+g01i&t pz :zd LVW$ ~$8: -  

a ~ i k . 6 t i ~  a rim, is: 

Par 7r2kos +i ~2tr12*%3 !21'&i 

Class Series &rm en? -&51f::q?: tar %ah: 

(1 t ) The mount of its stated capital is % LM. .-- Lh.np~~_,~7~-,wi~~iii- .'-A-Z - =-" -- - . --- 
Sbxm ifsued rimes par d u e  equals stat 
ibi? im1& $Shares. 

(131 This appkiorion i s  accompanied by a CERTIFICATE OF FACT rrc. a ERqFSIATE Qf Gm45f;;%&$Z~$~t~C: -&hi 
gh~avtsrlgd by die Secretary of State (M other o E m  bitking custody af wrm"t~r. it;tcz~iS"F &$:&a m .,:w%,?~-r *lzk&a= w % r s e  >WY 

it is l ~ w m t d .  

(1 3) Thift such aqxirat ioo shail not directly or indirectly m b i n c  K mnkr aiy K#&& w f d  @$ k%?%$p~+fi& ,$*zw~%:+ % - s - ~ * $ ~  -2 
~1.mcstio, thmugh their stdkhoiders or the trustees or assigns afNcti s&&&& icvr: wkk <t~%*@&~m&-p a~ z&+a &&- E; -f 

~E,'w~s, Q. in m y  manner wftdever to fix the prices, limit the p r d ~ d m  rrp rg~gytt BS:s Q%~*:Gs~G kv.;;% arii* psPsE9 ,i+ r.~~-$*~;;~- 

ao as to prevent com@tion in such prices, production or t r a n s p d o a  or to awk&% %xcaxms pf.5~ &b@s%a 

(I.%) That such carporation, as a consideration of its being ph-mincrf k, kgia er cw>ti+mT*$g k q i x W  ri&@t 3+-+& ~ f '  '.7:ei& 

IS&na, will comply with all the laws of the said f tatc with regard @ f&cEp3~ c & ~ ~ k i z ~ $  

YIlc qplicatim must De signed, in the presence of a notary public, by zfre &aIsm&n d:?s:: t r ; ~ d  &twz%-, -9 @ 9% &~*c-~~?,r~m -t 
k*-, mather offim. 

l Dl3XAII-E AND AFFIRM UNDER THE PENALTY 01: PEEhktiRk' T13.-iT 7"i4fY &fi381Ci:k-$aiB% i Q  :"d& d :. F@.*oz.& W k1 i5 
.WID C O m C T .  

--- 

ofti~x of the corporation, and the statements the<& contained inrc true f 

Notarial Seal 

p ~ e p l l b e ~ u ~ ~ b b u ~ ~ 1 i D b d ; 9 d e n I I Q a t r D O a ~ $ O u I B n ~ a t ~ O L I O s 6 ~ S I m Q ~ P ~ 4 1 P O ~ + C C $ b ~ l Y ~ P ? . * + Q ~ i Y f ~ ~ & ~ L 1 4 ' F L I C ~ i ( r C . * . ~ f i . r e ~ a i & ~ ~ ' i . n ~ + ~ 4  

' 'Be Consent of Appointment below must be s@cb by t k  %@Ikaf& #pig# iaa& &a& * a  *Z,% 



- - - - - 

Consent af Appaintnent by thc Regiszrrg& Aga%i t 

PEE Sa3mULg 

Auah~rked capital stock ef 2-4&38 wW; % 9: 
Over $25,000 and not exceeding t M,m3 5 i3 
Over $100,a00 and nc?t wcetding SFVJpUr%J P - 2: - 
Over Ei00,OhtO and not exceeding i ,N@+W .. ̂- I I> 

Over %1,000,000 and not e x d i n g  I,5N$@W 39; 
&cr 51,500,000 and not exceding I,W-@dQ a +Z i f 

Ova $2,000,000 and not e x d i n g  2,5CQ,&CQ &$,& 
Over $2,500,000 and not cxceuiing 3,maNQ 7-z;"' 
@a 53,000,000 and not exceeding 3,5B(3@~d fd s : ~  b 

Ovw 13,500,000 and not exceeding *ifmsW@ AR.? -: T 

Over $4,000,000 and not exceeding 4q5&z~3gfla +Zii; 
Over 54,500,000 and not e x d i n g  5,W1.2,$+%: 1L.T.; 
For each additional S500,000, $40 in addition to $553. 
Foe purposm only of computing fm under this d o n ,  thc h&i!.sf iz%!%~ of gkk utJd%g$2& ~~~~~ hi,gq-q-~& @ FtS + &g$ &%;-i $ bjriri 7-- 

par valoe md the value of each authorized shvc having na pdu %"a,Js% s3&5 &z ~ M J  ta sa~gs %;,%Sa.$ &>i;d@i g a s  r.&io-% 'I ,x 
amount charged under rhis subdivision me). not a d  six'Iw ih%ip&& &$la% 

Tile application must be signed, in the presenct o i a  nmq gu&, Ep !ILC &&ma& &$*% ~ f & z $ & r r  tr* %-g F~mt&=:'ii ~ a b  b l y i  

other officer. Owe cprigilnal and one photocopy of the! npflhG9irp mw% k 

'The application must be accompanied by nn ariglnal, cumri3rf;w &M+ CwF(Bi&-&'m fa$?; FJ4&? + 44 $ ~ $ $ & ~ $ $ ~ <  ,kPk @ 
GOOD S T m M G  from the Secretary of State in the m e  ui%ac Wpza&. &, ~ w s t v j  36% &G;B$ *a: qi$ ~ - 5 i * i ~ ~ j ~ ~ l , a p  $e 
should be dated within ninety (90) days of scbmitting i t  ro otar G%CL 

South Dakota law requires evcry corporation to w n t i n d y  mmer~3~i;; w "w8&&@ &#B& ?= ki; 8 a  i"$(@t%~f~% .+%&&: +L-I-@c + #at 
the application). The registered agent's addrcss is considacd a q S ~ 8 9  @%a &&itss ~f$?r1@ gie~s cz>!d% A '@bL "UO: 3,; .* 
complete street address must be listed for service of prcccs'r. 

The Consent ofxegistered Agent portion must be signed by fltt W t h  I3ak.m rqk&,m*d ~a$&t& 

Mail the application, certificate, and filing fee to the StcreWy sfSW& CCTE?~ &%- .Il:aw ?tGO pr ~i&s it$ ,w+a3p, <'~',ia 5 7; 2;1 

57501-5070. The duplicate end a Certificate of Authority wilf k t P l t ~ ~ @ $  b raw r.Sh"'i3~~813 



EXHIBIT B - ARTICLES OF I N C ~ ~ ~ ~ ~ & T ~ Q ~ i  



TIzis is to Certify that the Annexed copy  has been compare8 by with rXg r@~@m$ 
an file in this Department and that the same is Q true copy ther~of ,  

In testimony whereaf, I kswg h$~g@fir@ VH m a p  

hand and aff ixed a& Sea! sf @gp&ji~g~fi%~~ 
in tlre City of Eaarxaing, Zdgk B P B ~  
of March, 2000. 

242 &3%%&3? ~ ~ t ~ # r a t i o n ,  Securitiel and Land Drvi.inj~aenf Bti,?q;%i 



ARTlCbES OF BEtBCQRPORATC%i94M 
Far use by Domestic Profit C a ~ ~ r ~ % ~ a f l %  

(Please read information and instructions an Ihs !ast pg@j 

Parsuanf fu the provisions of Act 284, Public Acts of 1972, ths uM@ mwgmfi .p'**g$*S ?re s2Jh2tw@a$ 
~~~A&Bs: -,- 

I 
-----,-- -- -- - - 

?he name of the corporation is: 

Pulse C o m n i c a t i o n s ,  Hnc, J 

~ ~ ~ , x L % 3 , * L ~ : w e e @  *%cts,Zs'* 

or purposes for which the corporation is formed is to engag6 in a q  aQuk@ %?%&if% g+@@w$ rM -a"-9h@ 
wrpomtians may be formed under the Business Corporation Acl of Micfiigan. - 

c~~~~~ shares 10 000 voting;  50,00 0 nanvotiaq ~ ~ ~ e , m , ~ - ~ , ~ 5 ~  -~smvts++-2 

/ Preferred Shares ~ * ~ l r ~ w ~ m m ~ ~ i f l n i ~ ~ . t d ~ d ~ - 1 m ~ i - ~ ~ ~ ~ t m ~  

I 2. A statement of all or any of the relative rights, prefero~ees and IiWtafiom a$ t l ~  $P$$os iui iiast eft- 9% sa b G @ q  

i Except fo r  vot ing rights, a l l  shqres ~kal.5, hlw@ @QW~;$ b&n%',~~S:s:  fa^+ 
div idend,  and liquidation r i g h t s .  



B 
+ ir,l + a ~ y s s  81 i h ~  wgtlfli~ts~ed OM is: 

B f 
k 5g30 PieLduiew-West B l o w -  , Michigan =--- f py 
$ -?%?,<mJ-.~-r4-- 

%**@ me9%t (CW)  {X1fF c:P*l 'F z" a 9 
z T:%v .iia~~rrg a&rass crf the rcqisterd office, if differe~t than above: i 

f 
f -."L.B---n u--*w-,-, 

, Michigan ___ 
f %?w ~ @ Q Z , L \  w Cxr 0. b x )  (Cuvl 
8 
I i 
i 3 $ 3 ~  Cam@ OI i h ~  r~skdr~flt agent at the registered office is: Jeffrey P* Lauzon 

"imp 
* s- -...."-me- - 6. 

-mm.WA-$ 

B 
i fw firma($) and eddress(es) of the inmrporator(s) is (are) as follows. 

!~&3'59 Residence or Business Address i 

j E 
1 E . -",--- f :iiT&~2w,& Slauzon, 3830 P i e l a v i e w ,  W e s t  Bloomfield, ~ichiqlmrn 4 8 2 L  ?am i 8 

i 
'j 

n -r- w--a;.,rmn "-. . "'4 

$83 ~f.ct;~rn t~gtdireel or permitled by the Act to be taken at an annual or specjal maeting of ~hdr~)tiQ&rt may b% r&&f: 1 
~+b%3tgl :r P I % B ~ [ ~ R ~ ,  Without prior notice, and without a vote, if cansents in writing, setting fpiPitl thsi aaa"ohz~ MQD, t 

b&%&f by ihn hoMers of outstanding shares having not less than the minimum number of vMes (hat would be fisgabg,%? 
$9 ,gu~erix@ w f1kt7 tt'18: action at a meeting at which all shares entitled to vote on the adon weria ptrssrrt am$ v ~ f s a  PM i 
~rt;x&?%~f~swh $halt bar the date of signature of each shareholder who signs Ihc consent. Ma wutI&n aw-f3.$r:$ %Q&G a@ f 
4B@iac@ I# fz&@ tjaa corporate ectian referred to unless, within 60 days after the reard date for d8temrinLv8;~ d@f@hgWf% 
n~%iii'& tn &xprw$ consent to ar to dissent from a proposal without a meeting, written Wnsmb datad wt %@z& @Y&B '%a 
my% t';;rs$3m th@ record date and signed by a sufiicient number of shareholders to take iPe aaicin esr& delMrM ta t?t@ 
3a$mazqf~ Deiiv6y-y shall be to the corporation's registered office, its principal place of bsinsss, ar 3?r 6;i.f1@~ QC &tm% ~4 1 
? h ~  sm&lbn h3vh-q custody d the minutes of the proceedihgs of its sharehdders. Delivefy ma&@ I$ a caf~fs&mii$ [ 
~%i35#e+& ~f@3 shall be by hand or by csriified or registered mail, return receipt request&. i 

t 5 
i%~+.gx S;Q&@ at PJle taking of the asporate aciion without a meeting by less than unaninoos wi2an m%aM 3W1 w 1 

1 @-T>% x$ ~Darc!@Wrs who would have h e n  entitled to notice of the shareholder meeting i f  tho %&on M d  b&%~ *&ttj@ gr 3 1 
f .:@a$q %+a have nat cansent& in writing. A 

Lit, , ~ m w " m ~ ~ P  
t 

----CFO~hw,P~ i 



:,+pa $@&% E&wt f ~ f  (d14itianal Articlos or for continuation of previous Articles. Please identify any Acids being metGnuc4 
%&&xi &a& ~ZS&I~QSI~! PflQB5 if needed. 

5" PLixCtCzr s h & l J  be personally liable to this Corporation or its 
!-%+g~$~Edazs gar monetary damages fo r  breach of the Director's 
t ht?:je3 my dwky axgapt f u r  any sf the following: 

h4 4% b r @ a ~ h  OE the  Directores duty of l o y a l t y  to this 
F:ac~z&t ion  or i k s  shareholders. 

&%En or sakissfons n o t  in good faith or that involve 
$r.u%?,fntf.onaZ miscanduct or knowing violation of law, 

ii vda%kat.f on of Section 450.1551 (1) of the Michigan 
Cam&? kXt.,C% Laws , 

DS & %gans%ha$ion from which the D i r e c t o r  derived an 
S.%p%'1"ap@r personal 'benef iG. 

-+* 
**  ; ,&z a c t  ur  onissi.22 .=zcuzziag sxi-:r to the date of fklinq 

8bt~rna &rkkc l e s .  

78% a r w k  a% khs Carporat ion shall be issued pursuant to a*& in 
q b i s ~ 5 - z r s ~ q ~ +  * r t , @  =R w k t h  Section 2244  of the Internal Revenue Code of 
2 -3 @& , :% asis ndad . I 

!%5, B w  Y?e~pufat~rj@~,si~n my (m)marne(s): this 3ls.l; day of March . t 9 - x n ,  



nntiradlp I2.S-aW P w e ~ ~ r e Q t k l r r e  FOF U3@ k$ Q ; r r a r - - - -  ,,,., r ::;x: , - . Z - ~ - ~ a : - - d  

(Plow@ mad infom&iisn and instructions on the last page) 

b 
@p~*~-&~@ &Be pa~i1kns a i  A d  2?B48 Public Am af 1972 {profit mrysorations), or Ad f 62, Public A& GF 1W2 

,:%~,3.tw&*& @S%%W@$~$%&]* 8fi& t ~&n@d mqmration sxecutes the followir~g Cerpificate: 

I 
" i t @,&%*& ai&fw & @* ~~~gara i im  b: Pulse @omunica tion s I nc . 
E 

1) & 'p'k$ @$kw$&%@ 6@&$@? by Me BUIB~IJ  is: 
I 
i 

P 

j, f'%? %&%sm & rk-1 fi%~&t@p@ g f f i ~ ~  is: 
1 
J 

4 r @;&$a g$~PdyFr-v %a&* Blaamfield 
, - , - - .;- 1-:IIsc:,m2Xllr_T nnVIL.Lm(*u)a , Michigan 4 8 3 2 4 

I L*W J%%**) (City) mp -1 I 
,- - -- 5 f - ~ 2 & ~ ~ ~ ~ ~ - ~ - ~ ~ ~ w . . $ , - w  - 

t 

2 $2 &%%**** -...*% -L-?-k >*,=--- d the Artids usof Incorporation is hereby amended to read as follows: I 
Tq&& ? x I ~ % @  a$ %ACT ccsryoxatian is : Tele&riend Communications, Inc, I 

I 



$ 2- '%&$gg ,g r; 3- 4f.W i"1' 
r 'V * -*. - -  u+aCtt f W THE AMEPdDmtlEW WAS ADOPTED BY THE UNANIMOUS CONSENT OF THE 

* s F  BEWffE W E  FlBST MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES; ,esz  
- %  .a?W@Y&Ta f~asfBLLT~ S E W N  (b). 830 NgdT C Q M P L m  BOTH. 

$4'- *%T ** 2 
L-i ,-- "M - .- &ng rrrft@?dtnenf to f ig  Afeicies of (nc~paratisn was duly adapted on the day d 

.. , ~ , . - s - c I , ~ v F w - ~ A - ~ ~  19 , in accordance with the provisions of the G a i  by the 
7~ev@~iAmm eam@nF 0f f h ~  inm~p~rat~f(s) before the first meeting sf tha Board of Dire&rs or Tw-. 

S@m5 ti$$, - day of ,19 

k 

$ . . i * X v * r u w - - ~  --")* 

i*:xj 
- 

(w11e&W8) 

7 k l  51 -*-- hw~~oik srnendment to the Aitides of incorporation was duly adopted on t7e 1 l th -bay cl 

.,, ,-%P+%&&--. 19 97 . She amendment: (ci?& one of- tb I~lfWqf 

wag ffldly adopted in accordance with Section 61 1(2) of the Act by tho vote a i  If16 sk&aM@@ H a 
pmtlt carparation, or by the vote of the shiarekoM@rs or members if a ~onpr'ofit corpowfm, or by @I& 
vois of tha directors if e nonprofit corporation organized on a nomtmk directorship bas&. 
rtmogsary vates were cast in favor of the amendment. 

WE& duly adepssd by the written consent of all di~ect~rs pursuant to Section 525 al the A@ sna 
ca~uradon is a nonprofit mrp~ration organized on a nonstack directorship bask. 

rais duly Etdopled by the written consent of the shareholders or members having nat iesss SRB 
mlnlmum number of votes required by statute in aompdance with Sedion 407(3) anel f:2) t3;a bb MI! a 
nonprofit corporation, or Section 407(1) of the B& if a profit corporation. VIFritZi~n wNm @ 
shar~holdsw who have not consented in writing has been given. (Mote: Written m s a r P t  by i61~ %8$1 
&I! of the sharoholdess or rnembrs is permitted anly if slick provision awm in if163 8 .m~ a4 
tnwrpor;rlion.) 

was duly adoptad by the written consent of all 'the sharehokjers or rnemMr$ em& tn vets In 
amrdance with section 407(3) of the Act if a nonprofit corporation, or %don 4BJ(2] d 3% & if 8 
profit corporation. 

shped this !qh day of a 19.."=- 

JEFFREY P. LAUZON, Pr,esident 
P* 

(Typo or PrfM Name) (Typ  61 PNtt W*ef 



C E ~ P ~ C W ~ E  QF AMENDMEPIT TO THE A ~ C L E S  OF INCORPORATION 
* a 4 e - I "  . - Foi By Dom~Plc Profit hapermtiom - 

[Piease read information and instmctions on the lasf page) 

I 
@&TZZSI%"~I I@ fh@ pr"o~ls1afls of Ad 2$4, Public Acts of 1972 (profit mcorpofations), or Act 7 62, Putdk A&$ of %Pi%! 

-w~@m~dg qw#wffms], $&@ undarsigned corporation executes t l ? ~  fol/ob"/r?g CeMcafe: 

; a YP* w-q* n a p ~ ~  a0 & ~ s o  carporaPion is: T e l e  f riend Corn 

-. t r r% la:2s@@Nraiion currtbr assigned by the Bureau is: 
f 

t 9 T?& bydjmt d ~ h 8  r8gistered oflice is: 

$:- ? , & . & 7 < n , t ~ L - - - ~ ~ ~  

L a 4 4 +k%@@ -r,,?,.v." ,maw..,"...-- - of the Articles of Incorporation is hereby anended to read as follaws: 
f 

;q%h :?@&e af the  c~xpo~ation f S: Tebecents Communications, Xnc. 
i - 
if 

f 
I 

0 f 



-f - &:%2- S$<$:P Eo,"pd tP THE AMEFdfaSillEhfl bVAS ADOPTED BY THE UMANlMOUS CONSENT OF M E  
8% t:e*~~:&~!Z?T;!a+ %EFgRG THE FFtflliT FvIEETfN6 OF THE BOARD OF DIRECTORS OR TRUSTEES; 

-.I. n 'iryl?i?it.g *-~i?;r- * ~ ~ ~ _ t t i  fC~~M$%Ji?'TE BBCTfOb4 [b). 80 NOT CQMPLmE BOTH. 
&S h 

e d  I) +-b - 72% s&+%~ii?--q~ ~mfgkn~tiP to the A&~cIBs of In~orpavation was duly adopted on the day of 

- , , --.<" q-___v--, .lQ , in accordance with thst provisions of the k t  by the -- " - #'b-. 

d + a t ~ ~ ~ - m ~  mty.wfi% ", &ths Fncopora;itor(s) bafor~ the first meeting of the Board of Directors ar Trustees. 

- ; *""l,%%Llr*LlrL-*-mw--- 

J'%-&# m @!$k% %wkx ( T w  or Print &me) 

- - *I$ P 
Xt  fbg Sjiy~2kka;l &f~Wurtent $0 the Articles rzf Incorparation was duly adopted on the 2 1st &y at i-*& 

-* I, wr 'fi,g~LA- , I  9 97 . me amendment: (the one of tb IolEPtwicq] 

T"j was drr& &apt& in acc~rdmce with Section 61 l(2) of the Act by the vote of the s h z f & m a  It! a r 
l3;,J @@&t c1%iiwratlnn, or by ttia vote of the shareholders or members if a nonprofit coepomtfan, air by me 

~ q t ~  d tba droctore if a nonprofit corporation organized on a nonstadc directorship 4mS~. '3% 
Pim%mry VB~F~S twr~ cast in favor of the amendment. 

'*-" WM duty &apt& tsy the wrlnen consent of all directors pursuant to Sectiort 525 of the AQ aefke 
$ 

=-J wmstka;l is a nonpmfit corporation organized on a nonstock directorship h i s .  

--.m I duly @pbd by the writlon consent of the shareholders or members having not less Win rhrs 1.d rR4aimum number of wtes required by statute in -rdancs with Section 407(1) 2nd (2) of* AE it a 
P~wBP~Z coV~ra%;on, or Ssdon $0711 ) of the Act if a profit carperation. Wn'n~n mtk8 
%h&r rs who have not consented in writing has b a n  given. (Idcte: Wfften cmsmntf by !ess maff! 

a4 dh#  shclrr(dtxslders or members is penitted only ii such provision appears in' the Mi@tm d 
lmpmthn.)  

wag aipty adapt%.! by the written consent of all the shareholdrm or members entitkd to ifi 
mw~dmm with scldian 407(3) of the Act i f  a nonprofit cofpoi'ation, or Section 407(2) d %a if a 
tyafi rnrporattion. 

S'y;j~& this day of ,IS 97 

JEFFREY P. EAUZON, P r e s i d e n t  
[m ~r Print Nme) Fypa ~r Print Tie) 



* x  w%' f s - % : i * 3 W t T  c? BTOGRAPBIES OF THE MANAGEMENT TEAM 



Cynthia Brows 

6 'ar-l$$$ri$h~ S e e r c t g ~  z~~bxad Ofice Manager for TeleCenats Corn-mieatfoms, Hnc, 

7% h, f t ~ i ~ ~ i t  !?rings 23 yem experience in sales, management, cons~lting and office 

~~btaa?r:sir'i31inn. kfs. Brown b t  came to TeleCents Communications in 1999, 

:.-~st$~ ;; i,lr?.itg- Rcc Wr>rkplace consulting fm. As a consultant, she researched md 

A & l -  X ~ , C K ~ L  i ~ i i , ,  ; ~ d ; i  tr~ixGag and DFWP palicy documents for corporations. Her research 

~~r'igSz ti:";pt:rSetlcc included federal DOT compliance issues and updates. Her 

~ P + z ~ ~ E ~ ~ J X ~ . F ~ : I %  3~9Q cr4rporatf: experience, along with her mul.ti-tasking abibties, gives 

J:t:x_.r 1B:i:. edge ill hcmdling the individual customer, our distributors, worlcing as 

ixmeo-rn wiik legal counsel on state and federal compliance issues and prepamtian 

ar i '  ~l$+:7cug%~~errts iuzd records for otr accountants. 

P-B:, I l r i ~ w  ta mi~i~iextains all inventory records, processes orders, and directly supp~rts 

rr$jr -;1"slcs ;md ~ustomer service departments, as well as being the assistant to the 

C kX14 Ie ffri"p%.y Lauzon. 



Jeffrey P, Lamon 

Mt:._ Lnttzun began working in the telecommunications industry in 1993 under dle 

niatGc affirdss C~mmzrnicalS'ons as a reseller of pre-paid calling cads, ac;rting as m 

inidspnllcnt representative for many card companies, selling cards throughout ihe 

Vr.j,itcd States. 

in 1995, Mr. L-auzon began a debit card platform by purchasing his o w  swjtch 

anti bcgzn working under contract with LCIlQwest Cornmuaications, pravidins 

xe?~ct,~aerr.runications services. In 1997, Mse  Communications became Tek~Cgsgs 

C'fifi~~!~!i?~iWtd~m, incorporating: and signing cantracts with AT&T tu pmvide locd 

access se-av-icc in the state of Michigan. Soon aRer, TeleCenzts Communica~i~w 

eo-facated with AT&T in their switch facility located in Sautffiefd, MlcEGgm, 

"Today, Mr. Lauzsn oversees the daily operation of TeleCe~ts C ~ ~ d c a t i a n q  

Fnsc, which, continues to provide local access service in ~Michigan and pravihs 806 

aeccss coun&y-wide for pre-paid calling cards, providing excellent service and 

rlu;lii ty at a low cost to their customers. We conhue to own and mnintzin our 

awn s~vitch and provide telecommunications services through AT&T and Qwest 

Carxxmugications. 



Mark Lawon 

$'lisc-EfPresident andl Sales Manager of TeleGerats Cummnnii~i3itia~%,s~ $n~, 

hlr, 1,auzonz began working in the telecommunications industry in 1992 a 3% 

IrtrJ'epei21Eent representative/resetler of prepaid calling cards, repraewxing a~~g:.d 

csmp,m*es, and distributing cards throughout the United Smte,a. He jai~zed 

TcXcCem~ Communications, Inc. in 1997 as a sdes repraentar;ive and in 5 98% 

krerme sales manager. 

As sales manager, kfr. Lauzon serves the Detroit area customer ~ I S C ,  r ~ c n ~ i t s  

d i g  txibutors, and maintains marketing research on the pre-paid callifig cz~d 

industry, both llocdy and nationally. He attends industrgi esnferex~ce 

scrrlinass Blxoughout the United States. His knowledge and  costa^^ in ak~e 

ind~s.try keep TeleCents Communications, Inc. abreast of tlkc Iafes trc~~b, 

allawing TeleCents Communications, Inc. to continue p m ~ i ~ ~ g  our C ~ ~ i ~ ~ ~ X S  

with the best rates and services. 



EXHIBIT D - FlNANCfAL ST&.TEZCE3mS 



TELECEWS COMMUNICATIONS, INC, 
(a Michigan S-corporation) 

WALLED LBKE, MICHIGAN 

F I N A N C I A L  

S T A T E M E N T S  

- -. 

FOR THE YEAR ENDED DECEMBER 31, 2 W  



TABLE OF CONTEPEIX 

1 COMPlLATlON REPORT 

/ BALnNCE SHEET 

1 STATEMENT OF OPERATIONS 



P 0 I F O ~  a ~ r n ~ 4  
d&m Hi, Pf&w, C . P A  Cer~ifled Public Paunranxe 33% $$ 
Pat&& EL PGm%cpd, C.P& &&@I* 
g h w a  4. P a h ,  C.P.A. $p$B$ WWf&%& 
PrPemhrs: F%X g%'$$g$Z@5$$3% 

&@A PrJvcrte Practfce Companies Section 
rWCP.4 

'Fa the  Stockholder 
Tetecents Communications, Inc. 
881 5 Richardson Road 
vtalled Lake, Michigan 48390 

We have compiled the accompanying balanes shs~4 ad Tat~g~r$fz g:2mgi~~kt$gqiq~~, b~:, 
S-corporation) as af December 31, 2000, and the relased Bt%l@mant @Z ew&Q:3ata %@@ ?F-4 ykw, 
snded, in accordance with Statements on Standards ffr Ar=~~u%$ii.ng &g%d R&68e4% h~-,-%ii.s ~ & ~ w $  E$xeb 9 ~ s  

Arn~rican institute of Certified Public Accourst:anTs, 

PI, compilation is limited to presenting in the f a m  af f im~aM ~~%%ek~~siiP% i+3@:m&%g2d% @i& u* &crr: 
rapresentation of management. We have no% BU$@$@ t;sr ~~vk@k*~qd mg&#fig<gsa~~ .* $3e"565g#;J 
aaternents and, accordingly, do not express an apllsisan 9ai" ~ 8 y  afha~ ~WP% o$ &%%Q*@&:@ .* &M 

Management has elected to omit substantially ell sf ah& die~~$~i@f#% a*%% ;_:ts%1c~$$yg ig$ I;+#%%$ izi8+$* 
required by generally accepted accounting prindpgs. I f  ?Re 0mh2& @ ~ & P i ~ x ~ ~  %P%$ g@$%we.&)~ g&@% 
flows were included in the f inanciaf stzternents, fhey milab.: ififto&r&& u$cF''+ g w c j ~ ; g & ~ 8 %  L?# 
company's financial position, results of oparistioir;~, and ewh #ksw,  &gge~&s@g, &@%& R P W % ~ C ~ S ,  
statements are not designed for those who are not, Sniamed .sr&au$ &dck fl*&gz@@ 

?he company, with the consent of its shan'eheid~r, bs @&%tad rsrmw %ktt% &%%sa& f@<3qgp2 c4%, r f ; ~ ~  g* 
Ears S corporation. In lieu of corporation income taxas, tlra s h w e b W ~  @% . i 5 ~  ~ ~ ~ ~ ~ p ~ g g ; ~  w% ts4,# &zftb 

their proportionate share af the campany's raxabb incafna, mw@fc~i~. E.Q ? ~ W J ' ~ ~ I ~ G C ~  Q-$ ~ ~ # 2 - g x  $.&P $*w%; 
income taxes has been included in these financi~l-aPatam~n%@~ 

PFEFFEFS,, HANNlFORD e? P A L M  
Certified Public Accountants 



CURRENT ASSETS 
Cash 

frURNITURE AND EQUlPMENT 
Off iea furniture and equipment 
Opsra:ir?g equipment 

TELECENTS COMMUNICATIONS, INC. 
BALANCE SHEET 

DECEMBER 31, 2000 

Less accumulated depreciation 

N@t furnitura and equipment 

Total assets 



LIABILITIES AND STOCKHOLDER'S EQUITY 

~;t~?%fl~I~l' LtAB'ILITIES 
Acc;ttadtst% pay&rbl~ 
%?%b @&y@bie - Natiorral Ciry Bank 

Tat@{ txrrant liabilities 

kQF4O 'rERbs4 LiktA@lLlT!ES 
&at% 13gy&8als - National City Bank 
%Q%B ppvg~bIas - officer 

"Tibtal tiabilities 

*% U pi *" s a asY!-!& t,,DEBi% EQUITY 
G6~lman 359nc k 
R@r;$li~eret ~arn ings  (deficit) 

1 
'I ~ O S I & ~  stsckt~older's equity (deficit) 

i Tal:af ti813iIities and stockholder's' equity 



TELECENTS COMMUNICATIONS, INC. 
STATEMENT OF OPERATIONS 

FOR THE YEAR ENDED DECEMBER 33, 2000 

COST QF SALES 
Crard costs 
Ph0!1@ tines 
ticsnses, fees, permits 
Q#pruciation 
Fraighr 

Total cost of sales 

Gross profit 

GEl,tlNG AND ADMINiSTRATIVE EXPENSES 
8dvartisirrg 
Wrlto ~ x p ~ n s e s  
Sank ~harges 
Cootractad services 
Dapr~ciatian 
%duuatirsn and seminars 
Ertt-astsinmant and meals 
bnstarance 
L,agal and accounting 
Leasa - equipment and vehicle 
Of Eica expense 
Rant building 
Rapairs and maintenance 
Ptxma - office and cellular 
rif 

t aXBS 

"Tr ausf 
Utifit ies 
V~spsf; - - 

Total ganaral and administrative expenses - -  

Oparnting income 

QTFIEH 3NCQME (EXPENSES) 
PFSisi;es.llaneous income 
iratar~st expense 

"Total other income 

Net income 

See accaeintartts' report 



EXHIBIT E - PROPOSED TARIFF 



South Dakota Tariff Number 2 
Original Page 1 

RULES, REGULATIONS, AND 
SCHEDULE OF RATES AND CHARGES 

APPLICABLE TO END USERS 

I,tX::'Ba'L EXCNANCE TELECOMMUNICATIONS SERVICES 

FURNISHED BY 
TELECENTS COMMUNICATIONS, IMC. 

WI'THIN THE STATE OF SOUTH DAKOTA 

$- *,:"?i$i%k 

fry; Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 2200 
Walled Lake, Michigan 46390 

Effective: 



8 kC'25XY%'S C'Oh.%bIUMICATIBNS, INC. 
fig51 1; i4rcharcl.;<.lr.r IPoad, Suite 200 
!~'J&I/;~zI f &kca klichigsn 48390 

' i 1 4 ~ ~ 1 , . ~ i l i ~ ( ~ ~ ) ~ ~ t ~ ~ ~  ...................................................................................................................................... H 

. . <.::I 6ECK 5*ti'f;EI' A .................................................................................................................................... , . . ,,, 

IIXl"t;XX.u'.A?'ION C3F SYMBOLS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  " 

+ .  RBYr.'l..,YC.:j't IIOM OF TARIFF .......................................................................................................................... . 9  

w .  

i .tl .. ~'rl:~"ll.JPTIi3NS .................................................................................................................................... @: 

,*:<z. :..fit .. R.U1 , I S  ilND I?EGULATIONS.. .................................................................................................................... p g . ~  

.. - 
?.it - Sf~Rl~1Cl: AREAS ............................................................................................................................ . .. 42 

p ' p i ?  
-i.i: -. ,A:.A :ICE CHARGES ............................................................................................................................. &i 

5.g  - Ni7l"WCIRK SEIZVICE DESCRIPTIONS -' .................................................................... . . .  .4" 

ie.U . RF,LSFKVEII FOR F-UTURE USE ........................................................................... , ., 22 __ r3 

' 8  - IAXXE. SEiTi<7CE PRICES LIST .............................................................................. . . . .  aaa% 

8#..;i - DIR1X:C;TTCXZ'x' A.SSISTANCE Ah'D LISlWG SERWCFS ........... ..,... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .3@ 

&-? {,) < ,pT::"-.; 
.i.a.St RYEXI FOR FUTLJRE USE - fix?, .... ................................................................................................. . .  

qg 10-0 ,- ilE513RVED FOR FUTURE USE ......................................................................................................... 

c+'.!+ f ! 3 = &Sf  FC'ELtiLmOUS SERVICES. ................................................................................................ *. 

12.0 - RXSERVED FOR FUTURE USE .................................................................................................. +.J>+ 

% % 
I -?%Q ItEFSEItKT) FOR FUTnJRE USE ........................................................................................ , . , 

. . . . .  .............................. ...................................... l f , O  - RESEKVED FOR FUTURE USE .. . , 4j& 

I5.tl - SPECIAL PROMOTIONS ......................................................................................... .$ c 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
867 5 Richardsgn Roacl, Suite ZltO 

Walled Lake, Michiaar~ 48390 



South Dakofa Tariff t%'u,%%~6*r 2 
63trigi~;3na3 P a g ~  3 

- 
! % h h  i it%: !'R$:c atid pdg~s listed helow are inclusive and effective as of the bate shoitm. i:ra!;~wE at?$ at.: ~wys 

rur;+*s 3s framed iwiolot\. contain all changes from the orignal tariff that are in effect 011 kite idate :*sftois ts oil 
,%& t'"tC 

B k by- 
24 ~ & , ~ 3 ~ ~ ~  

1 
3 

1 

4 
i 8 

I )  

'a4 

W 
i+ 

1 f l  
f t 
Id: 
1 *% 

1 .: 
I " 
I ', 

E r.? 

I:* 
la+ 
f 9 
32 
21 
x: 
2.; 
:>I 
Tq - ". 
St 

l b & i ~  

C3riginal 
E'frigindf 
<?r18\1nti I 
tlrigi tlal 

Orrgirial 
(frtpin'~l 
i l l  1g1nal 
i3rii;inaI 
E3riginal 
Original 
klriginal 
Original 
Oaiginal 
f frrgina t 
Ortg~r~al 
C3ngxm"I 
i,?riginal 
Il hip la  1 
Qriginnl 
Original 
Original 
Brigina 1 
Clrigina I 
C?riginal 
Original 
Original 
Clriginal 
(Iriginal 
Original 
Original 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Or ipa l  
Or ipa l  
Original 
OriginaI 
Original 
Original 
OriginaI 
Original 
Original 
Original 
Original o-. I rgnal . 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Originid 
Orignal 
Original 
Origindl 
Original 
Original 

f raf,;i~ 

E&& f&:L*&&&S 

Origitlal 
Original 
Orii:inlI 
Original 
C?tij;tnzil 
Originai 
Ori%;irrill 

Jeffrey P. huzon, President 
TeIeCents Communications, Znc. 
8615 Richardson Road, Suite 3 0  

T A 1 _ 1 1 _  1 T * 12. 1 . .,.-,..- 



South Dakota Tariff Number 2 
OriginaZ Page 4 

- I. * ;;?.: :c5r~btlk,j- g.l~~ii$ k*? t~,ed I ~ I  this tnrlff for the purpose indrcated below: 

li %irq:rslf.t- ir\r:rrdscrf rate 

5 ' 3  qrgttrlr ,I nlorlt% tn the lt>catioi~ of text. 

Y * *  ~ r ~ ; f a ~ t ~  EC~S+LICJ ITIA t t ~ r .  
9 .I \ iF:t~!f!,  ri i k ~ z 7 g e  rn text but no change in rate or regulation. 

Effective: 
Jeffrey P. Lauzon, President . - I elecents Communications, IIIC. 

$615 Riellardson Road, Suite 200 
Walled Lake. Michipan 48390 



% t f ,%C 'Fh-TS <;O&3bPWIChTIONS, INC. 
@*2". tbk$tard:xm Road, Suite 200 
%%-~I~P%I "rrJke, M3chigan 48390 

1 !.i:$ fdii;tdt ~ $ 3 4 ~  Filrih tlte service offerings, rates, terms and condrtto~rc~ applsct?lrfe t; t 5 z -  Bm ;rZ v-*~~:+$~;FF;z" 
fib* ~,crtl~hlt4tllC'd~1t7i?S S C ' W ~ C ~ S  provided by TeleCents Communicahnns, Ins. Ict <ti\?isattii~ii iiaftj~idi W,: ~l?;lik-~ +cc 

k k h  l.*?<lLc?4 a. 

Jeffrey P. L.auzon, Pri~if.ir.r\t 
TeleCents Communira trotta, f nc 
8615 Richardsor~ Roati, Suilc 3% 

Walled Lake, Michigax~ ~59aI 



TELECEN'YS CQMMUNYCATl[UNS, INC. 
Mi5 12lcl1nrdsan Road, Suite 200 
'i't',alIccI b k r ,  Michigan 48390 

l:k)r lht. purpose of this tariff, the following definihons n-ill apysf!:" 

i Aaecss Line - An arrangement which connech the C'ustonltyr's f~rii',ffiir-n t r t  ,> +irw$fr :&arv: 4 - ~ T E L ~ F  -=;i. +bir:- I-.: 

prcscncc. 

Accom~t Codes - Optional, Customer-defined digits that c~ l in~e  das C * ~ E + ~ ~ L X I L C ~ ~  5'1: i31*tifffi I Q ; ~  3-.1,$;7 .%LZ ,-,ai-=* 

cicpdrtmuzt or client associated with a call. Account Coda dpp~*&t igrt :ltt:t. %IC~$\IP:F"P Zr:fB 

Advance Payment - Part or all of a payment required Lwfcurc the r;tnxD s r d  w:i tia- 

Aukkot-ized User - A person, firm, corporation, or atls cr9aa.1 ~riut.; r + t ~ i h ~ ~ r a ~ ~ s ?  3%: 
~-crur\r~~unicate utilizing the Company's service. 

Business - A class of service provided to indivrduaki c n g ~ g ~ d  Irwa~aws $~,S~.TIC, p ~ . ~ r r ~ ~ ~ * n , k : i ; - v  3 ~ ~ ~ ~ * s > a & r  %--:, 

fxgsncit?s, shops, works, tenants of office buildings, a r ~ ~ i  ~n~fi'i'r~I'~i~ria jrr,tu. iz+'rg\s p:~ifm'/~,~.:,~+: ,* ~s~~;'rtjig:".-d~$ (: 

kmsiness who have no oHices other than their residenccr; dtrd N lli,.r,i O$w if*$* F+! dab w-7% b&sv ?,: i>-?~?rfl.abJ; ~e 
subs.tcmtiaIiy of a business, professional or occupatianal r-za tntr. 

Commission -South Dakota Public Utilities Cornmissinn. 

Company or Carrier - TeleCents Communications, f nc., 1 t i~Ik ,1 ;% .t&~i>n'i ga- n, E;xd8$5  if^ ,%,-%a! B ? g ~ ~ '  , ; T ~ ~ : ~ ~ = . , . :  3 

Ciistomer -*Rle person, firm, corporation or otlicr entit). ivftich ;>rrfa*r*, F+ ,;~r*r'dt'?L*., v ; i  :--% :A ?K:+ 5-  ?as,? Ir 

rt.sl?ons;ihle for yayntent of charges and complia~tcc with fh* Cwmptrt:.'i s,xessr 

Dcposit - Refers to a cash or equivalent of cash security J~cfd ab n i;$xafiswtiaS Errs p ~ ~ , a $ ~ ~ - r * ~ ; s  e 2"- Y - :vh 

Jeffrey I" I-il~rzrsn, lVt+*l~-~ii.r*it~ 

TeleCcnC~ Corntr.rrw?ac-a t i ~ f i ! ? ~ ~  ltt> 
8615 Richilrdsorr R~at! ,  Ssrtft: 2$%6 



Sor~th Dakota Tariff Number 2 
Original Page 7 

tl'ldt provides the ability For an outside party to call an internal 
ia,rh+n.rntion of t.hr C'onipany operator. 

", j L , t 7  : .z:z,,z r4Lf  T * x a l  z + Z  ' Z  i r i b g t  ~ ~ : L S B -  II, IN* t i t t ~ p l o ~ ~ d  b), rotary ci~al station scts 

*-LJ i .++d- +-?i:tia.-i nstqtrawy (rjr "I3Th"IW) --[he p l s c  type srnployeci by tone dial station scts. 

' +,L :.;iai. I Y - ' ~  r . t l ,  i t t t t ~ ,  C I , J S ~ ~ ~ ~ L I ~ ~ I D ~ ~ ,  parb~~rshlp  or other entity which uses the services of tf~e 
: , r ;-~--l:. -ir &4ia z ;%%. jra.015.~1+.7~&\ eti\t i  regulations of th~s  tariff. The End User IS responsible for payment 
:-i-:~- :ru" ,"tc"i*i.'r.-::~~~ t t t ~ ~ ~ v i c t + f i  11tijl-7,c~I are r~ccepted and paid for by another Customer. 

B&s.f - ,  Qk+idii;&i- !i;p61a z ~ r i l p ' l $ n ,  f hi vs\rait NPrZ-NXX code prefix assigned to the Company, the location of the 
-. - - r - i " 5 r  s -cl;t. t ~ ' + i a * , * "  ktr ~ I I ~ ~ ; * E I S ~ ~ S  of thk kliriff shall k the point of interconnection associated with that 
". ; * 7: L m  +S : $25 !axp c (1% al I;tAirrngt% itouting Gu~de  ("LERG"), issued by Bellcore. 

t r  s * = ~ * ~ j . * ~ ~  - f4$+P~~;l*+~f lLkl*,~~ ~ > C ~ ~ : C I I I : ,  \\~t11 coniniutucation impairments, including those hewing impaired, a 
.:x,** .I *ii?-, !-i:r~a2 ,rii,,! ~ ,~%%*tr  I ~ I I ~ ~ ~ L I . ~ Y L !  persons who have an impairment that prevent.5 them from 
, ,- .I'~- L~~~~~ .tii.is;:. 4 SF: $ 1 ~  krlc\pf~uri~. without the aid of a telecomrnunica tions device for the deaf. 

J $:\++tip$ A P' l ; i l ~ 1 7  td!tl ~ t i l t i ~ ) ~ i  line in a prearranged group when the called station Iine is busv. 

- ;-- a ;% <$ i,-r i? a r g  Irttrahirtt* thrtt rcsE-ricls ouhvard dial access and routes incoming calls to a da~gnated 
, i ; .. " * :j..j - - 

rx .  .?i- E % ~ . i r ~ a r r g i t ~ ~ w , @  {'itrrier - :I Ion); distance telecomniunications services provider 

Effective: 
Jeffrey P. Lauzon. President 

'TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

tValled Lake, Michigan 18390 



South Dakota Tariff Mumbcr 2 
Original Page 8 

4 83 $ . -1 B,rc.;il; i%btc-\~ $gttf Tran9port Area established pursuant to the Modification of Final Judgerncjrrl 
% < 

.-"F G A - ~  k : i  $i:y7 t ~ ~ ~ p ~ ~  st4xft:\ iJkt+jd Court for the District of Columbia in Civil Acticn No. 82-0192; or 6ny 
-z*,~c> pji:kr$;lyki~d cf~bi~;):tt~it~,~$ d~ a I.ATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
* *  4 4 

7s*ia ,$Y~UC%$ fFtti~'tg ~ $ 8  $ sr~~@xt~e  fl134P(3P3') - The main telephone closet in the Customers buiiiikg. 

?.&+%f*ks G4%i-rroing;: t':hsrges - 'I'Ilc monthly charges to the Customer for services, facilities nnd ~yuipnten?~ 
~ , + w ,  9s + 1.jd4;:?%16 thti I ~ e r ~ ~ d  U ~ J I I P  duration of the service. 

%$grrhx-"iprii,raa%~'knt,> rtjr {"hfY;") - r111 iliter-n~achine pulse type used for signaling bch\ een leiepfrnf~c swaiilics, L ~ P  

i L"-I:~LCY g. x31$~*g*2k~j.iki ~;;l;th.iies and PBX/ key systems. 

' ~ r * ~ ~ ~ % ~ ~ r r - i r t g  C4hrlrf;f: (''NR<?'')i - The initial charge, u-sually assessed on a one-tinw bhiii5, La i l l t t f~f~ t?t:(i 

, 7:* *?d ,,&4,, % 
3: **s % 4 c*eJr$%; 

fi?.lbeC$ .:.frg*i%*mi* Ei?xnpnny - ,411 Exchange Telephone Company, other than tlzc Company. 

$%@t%t%r;a-zs hU~uiftfurgg or buildings an contiguous property. 

Lg+%rsi*~iebg Q'lrf irj:~~ + '''he m~nthly  charges to the Customer for services, facilities and qttipr;d~c;tx which 
s rdak%%&' E c t t  tllh~ :tj;ft?t'd kl[Pon duration of the service. 

%i3ik5,?t%gc' 01: Rv,.;irIential- A class of service furnished to a Custonier at a place of drveiIing wlierc d~c-actzwl 
7' frrt-lb= z f * ~  i% fgr rl0111c~ti~ purposes. 

Jeffrey P. Lauzon, President 
TeleCents Conm~unica tions, Inc. 
8615 Richardson Road, Suite 200 
Walled Lake, Michigan 48390 



a%-$ . - FE'YSTB ~~X:~%I~~UNXCAT'EOI.IS, IMC. 
*'st 
-2.i ;. $424&~~ti3fi11~?~7 Rlsad, Suite 200 

%% +.@pnfS, L~kt?,  %%2ih:h it;%~tl *@390 

South Dakota Tariff Kumber 2 
fPrigizaa1 f2izge 9 

f q ~ i - b a ~  &'ts~f~1tkcn6:csnent Ontc - The first day following the date on which the Company nofifis GIG 
3; $%-,rw flbt%% tfw afizz\~iate~I service B available for use, unless extended by t l~e Customer's re&& k~ ztccepl 
cL?-7ake r"kbzi'h .I~IY,W. (;lilt ronfnrrr~ to standards set forth in die Service Order and this tarifi; in \sEtkh ~ ~ 3 %  tkc. 
~:L?Y*-~LV  i ~ta%xit~~t~t~g+ntt~~tt:  flat^ is ihe date of the Customer's acceptance. The Company and Custarnc*~. ms'r 
,3~urt~~dtq i t ~ i ~ ~ L  ~tkt%eituke %mice Conm~encement Date. 

' K S ~  R:#- C ~ ~ $ C P .  - 'lhl.~ w,+rgtte~~ request for services executed by the Customer and the Cornpmflirr dtt. E'anrtirt 
l . :~4~t r lad  !++, Ikc r:q)nip,~ny. '1%e signing of an Order by the Customer and acceptance hy khe Campar.12 
;t3;?k~tqdfltX~c 1'e7.j'hfi.c"ttl;c ahligifti(xls of the parties as set forth therein and pursusni to this tarlfi. birt fhe 
ii~g-a;+&tk d %P r3%x't'i(,v i? cakul~ted from the Service Commencement Date. 

f $!@+%kc*&@ Ct'~t~~patfy - Ilsed ktrroughout this tariff to mean TeleCenb Communicatinns, Eric, t~nii?s% clarirrBy 
z*-%$% ~$t*d ~l?%ri?wvr.xtc by U:E? text. 

%*I- %%'a?, . -% tlt.rr.tct* attribt~te that includes outward dial capabilities for outbound calis mif C ~ I B  *ti* 
k . w 4  Bi.i~,auln. ntrlwnlrd ci11Ls io a central point for further processing. 

!4,'w&? fl&g~iC5 <-harge-4 * Chitrges for minutes or messages traversing over IocaI eschanglz i;lcitifitu. 

8:%:r ~ 2 -  F M ; ~  User - t\ Customer, Join1 User, or any other person authorized by CI Custcimer r;ts trzw %:~V~QSP 

jsiit~s-tiTg*r a6t1Jur this t'lriff. 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road. Silii-P 301) 



Y Z F t ~ ,  k:44!'1% % 4 r%t;kfWr$'lCtZT10N5, INC. 
$58 3 R~ii&&~E*af-it Readr St] ite 2CK1 
5 L  gi.4.fagj j &p, fiaic"'f~$g,~:;la~ .$BJW 

South Dakoh Tariff Number 2 
Original Faze 10 

1 % iln-i;Fsrl,tLLng of the Company 

3 lat- C'ot~rpntiy iindertaltes to furnish communications senlice pursuant to the ternrs ili this 
rdrrtf ir; connection with one-way and/or two-way informahon transmission orig:inatrng 
frs:nr i*nlnk tvit1ii1-i the State of South Dakota, and terminati~ig within a local calling ale6% iis 
t l ~ ~ l x r v d  hc;lr~ii~. 

flit. c"ornpan\~ is responsibte uader this tariff onIy for the services and fatrililies jProLi$cxi 
htrrvurri!rr, a r ~ d  i t  assumes IIO responsibility for any senrice provided by any other idntjiy 
thd puri:trL~sr.s access to the Company network in order to originate or termitlate ik o8wrr 
++\:rvizes. or It) cnmmunicate with its own Customers. 

u,-s * ,.+ , Shr.rrfrrge of Equipment or Facilities 

I:t) R.rc Company reserves the right to limit or to allocate the use of esisting f:-cnhtlc.is, 
nr of additional facilities offered by the Company, when necessary becau* r>f i(3cL. 
of facilities, or due to some other cause beyond the Company's controf 

fl3I 'I'hc furnishing of service under this tariff is subject to ff~e e~vaiiablfity irrr a 
tclrrtinui~~g basis of all the necessay facilities and is limited to Cl~c! capacity rrf  tlrw 
Sompan\..'s facilities as well as facilities the Company may obtairr frort~ trtlrcr 
carriers to Furnrsh sttrvice from time to time as required at the scllc disc~eitiibtl itt tlta 
Cornpar~y . 

Effective: 
Jeffrey P. Lauzon, President 

TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 



t % f 1- t FN IGF C"$~T~IXlLJNI(:ATIONS, INC. 
*-I5 &.liu.f~7z;nr+fwat~ Road, Suite 2(NI 
i f  J f d  $ALP, %\FliciiSgan %35)C) 

South Dakota Tariff N~.inz~bc.'r 2 
Originat ip+3ge 3 1: 

1,; tFndiz.r.kj;ting of the Company, (Cont'd.) 

B X-.'% Terms and Conditions 

(A)  c%!rv~ce is provtded on t l ~ e  bass of a rnrnimum pcr~od of r3t Ir,~%t 4t't r f t i v s i t ! : '~~ .  24 
flours per day For the purpose of computing charges m lhts ildnff, ~5 I ~ P ~ J ' E ! ~  :,% 

ccmsidered to have thirty (30) days. 

{R) Custon~ers ma); be required to enter into written senricc order% wl-trch :efi;tl3 q---tti$an 

a-r reference a specific description of the service ordered, the rak% tc? $iv c % ~ ~ x ~ E * , Y ~  ~ B w ?  
durahon of tile services, and the terms and conditiorrs m this tadf C ' t i * l l i l ~ 3 ~ : i  ~ v B E ~  
atso be requ~red to execute any other docurnenis as nu); Lw rt*ir..tr>n-?,sbtv tnltt:,-~~t"J 

bv the Company 

Exccpt as athenvlse stated in the tariff, at thc exp~r~~kition of tht* tnttrdal term 4 p  $241~31 

m each +rvlce Order, or m any extension t!!ere~~f. 5cKlnr shall ct)nttnucr t ~ t  ,t ~~rns~5i  
t ~ 1  morsd~ basis at the then current rates unless ierrnsnatcbd t>y i*ttSmrr irartj, rfw-r 
thirty (30) days t i t t e n  notice. Any terminakinn shall nait reficvt! the Chk%stc-r  &I 
rts obhgation to pay any charges incurred under the wmicc? clr~fer ,ntrJ thu% ?~:tiis 
pnor to t~rmination. The rights and obligations !$-hi& by thtxir ttcl,%ry.br ~r"=t~-$!p;l  
L~yand the termination of the I ~ r n r l  of tttc sewicc order t;fxati s ~ w t w  %T~E& 

temxma tion. 

(Df %mice may be terminated upon written notice to the Customer ik 

(I j the Customer is using the service in vioIa tion of this t~nif ;  Or 

(2) the Customer is using the service in violation of' tltc !,%$\. 

(El This tariff sRall be interpreted and governed by Lhe fats-s or L i m n  star at^ i~t" rxttti; 
Dakota without regard for its choice of laws prot;ision. 

Jeffrey P. Lauzon, President 
Te1eCent.s Cornmunications, Inc. 
8615 Richardson Road, Suite 200 
. . -. . . . 



South Dakota Tariff Numbcs 2 
Original l%ge FZ 

2 k L;~~rf~,.a~*%kirrg nf the Company, (Cont'd.) 

2,19  Tcrrns and Conditions, (cont'd.) 

Any Other Telephol-te Company ma)- not interfere wid1 t t~c  right rrf an: p - f s g : ~  13: 

~17kiL.y to obtain service directly from the Company Na person or efitity bk,rlB i~ 
required to make any pajment, incur any penalty, morzctary or ciiks~ensi?tc* c r  
purchase ans1 senrices m order to have the right to obtain seruicr drr~iily ifirr;m ikt* 
Company. 

fG) To h e  extent that either the Company or any Other 'Telephone Cartlgar~y e.tkyxaiws~ 
control over available cable pairs, conduit, duct spat% racert.ayh, or t~thes kafihm 
needed by the other to reach a person or entit)., the party mrcst;cBrg %writ: rr-t)rz%rrlk 

shall rnake hem available to the other on terms eqnivalcrrt to t11a~;f uwrrfi*r %viticPt 

the Company makes similar facilities under ik contra1 available fn I& L:usfwtacm 
At the reasonable recluest of either part)r, the Company and t31e Othr:r .l~~lt~.bltnt%r;i: 
Company shalJ jointly attempt to obtain from the nwncr of the pr~ji~lfrty $ r ~ t * ~ * v  f ~ i i ~  

the otl-ter party to serve a person or entity. 

(El) Phr Company hereby reserves its rights to eslaMish scnvkt. pncliq;b% spscaik &i s 

particular Customer. These contracts may or nlay not LH: assix-~ntk-tt ~1 l t11  V ~ ~ ! S Z S Y I ~ +  

and/or term discounts. 

Jeffrey P. Lauzon, Presidet~t 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 



'I"Cil,L'.CENTS COMMUNICATBONS, INC. 
%fi't3 Kkichardscrrr Road, Suite 200 
%&fed Lake, bfichigan 46390 

Z? tindettalcing of the Company, (Cont'd.) 

2'1.4 Limitations on Liability 

(A)  Except as otherwise stated in this scctron, thi* iz;al.imkl>c r ~ $ l f r ~ ~  *+ E F  d*+fbt..a2u~ 

arising out of the furnishing of its services: n;citr&rr.tg fati rxrrt ?~GS)L%PL$ aiv. sa::r?ak~* 

omissions, interruptions, delays, or errtxs, or rr;%c'r ~f1~1i&t~.%~ ~.;1~*pt~*%*33t~8$1'1~5*~, 

use of these services shall be detc.rmlneif by %>ut$t f3a$.p.\t,z %i~Fn&Eh~';~+;a+L~x* Zala.U 
1 and 49-13-1.1. 

(B) Except for the estension of aIlorc7ances to tflc r;bzist~*?urr?s f r r r  tesF~-f;Wgt~B&-1:% -iQ> t**Eq-:ry 

in Section 7.7, Carrier shall not Lw liable to a C;:';iskintut*r or Zhf~d p f l i .  tt% -SF-% -4:3e+*2 

indirect, special, incidental, reliance, cons~qix~~n~sl, @~rfti%~!,rt\ -I: flixbra:&+ u 
damages, inchding, but not limited t g ~ ,  I i ~ s  QI E ~ ~ B + F ~ I ~ E C  irif ~ ~ T I $ R ~ ,  s ~* l ,Sr~*~fc ' -~  $37 s*;.+j 

llmiteci to, any act or omission, failrrre to jw~fcirrt~. i ; f~* i~y-  4 % 8 X r * d V c ~ $ ~ ~ i ~  r r  I.*ik+s2; 53 

provide any senice of any failure in nr Irr~~~ir~-ck%tt~r~ 'id t&&'d&+% .+V:~JQR.~I",~-~: % ~i. i  2%- 
senrice except 2s detert~iineti pursun~tlt k2 %K:i. 4"r-l LE sax$ 4cr. t C - i  B 

(Cf The liability of Carrier for errors in hiiiramg ikrr f i ~ *~zJ t  i ~ i  r?t.'t=^-z+*d%i~i'irB $ 3 ~  tbh- 
customer shall be limited to a crdit  qua5 ia"ir dra$!a~ iav~~,~.rinii 4 t.~3i;l.L.p--~.~tii L4 

billed, or in the event that payfilm" i~&+ l~qs*a$ h'gr,htlr ftrd w-h.iliij~,:;- k,a* $-*-i~'r-.l:s 

discontinued, to a refund of the arnot.int erron$p-;1,afi4k- Ol<fkdi 

Issued: 
Issued by: Jeffrey P. I,atlzon, I'r*s%dviit 

TeleCents Cornmuniddtint~~+ in< 
861 5 Rici~ardsnn WLa,t_zB, 5tli-k* Zr'ff 
Walled Lake, Michii2'trr -4RT1.in2 



South Dakota Tariff Number 2 
Originai Page 14 

l k 5 Urnitar-3tms on Liability (Cont'd.) 

blJf This Cclmpilnv shall be indemndied and saved harrnIess by the Custon~csr from and 
+plit?st dit ~ V S S ,  112t1iliQ, damage and expense, rncluding reasonabh: cann.scl fm%, 
diic to. 

(Xj Anr act or omission of: (a) the Customer, (b) any other entie furnishi~l~: 
scmlce, equipment or faciIities for use in conjunction with %nfict?% ctr 
Facilities provided bv the Company; or (c) comrliun carri@ts cls 

tvarchousemen, except as contracted by the Company; 

(2) Any delay or failure of perfornlance or equipment duc to causc.5 beyirt\tl 
tile Company's control, incIuding but not linlit~ld to, acts of God, fir&!* 
floo~is, earthquakes, hurricaies, or other catastrophes; naticttiaf 
emergencies, i~wurrections, riots, wars or other civil commciin~ts, sLrrL.i"(;, 
lockouts, work stoppages or other labor difficulties; criminal actiwri?i kakcn 
against the Company; unavailability, failure or nialfrtnctic~rr sf a~urpmc'nt 
or facilities provided by the Customer or third parties; drtd any I,~rv, trrdi:~, 
regulation or other action of any gover:ung aukl~ority or agency thel.tierf, 

!3) Any unlawful or unauthorized use of die Company's hciliIiei ant1 srnvict*~; 

(4) Libel, slander, invasion of privacy or infringement of patents, t~~ttfc srlcsc?ks, 
or copyrights arising from or in connection with the material transsraittcii 
by means of Company-provided facilities or servicr?s; ar E . Y ~  mctr;rs rrf  ihv 
combination of company-provided facilities or services; 

(5) Breach in the privacy or security of communications Lransnxittcd o v f ~  the 
Company's facilities; 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 
Walled Lake, Michigan 48390 



South Dakota Tariff Number 2 
OriginaI Page 15 

'+ , S S Z inriksrtion!: on I,isbility (Cont'd.) 

(d,) Changes ui any of the facilities, operations or procedures of the Colnpnny 
hat render any equipment, facilities or services provided by the Custcrnxcr 
obsolete, or require modification or alteration of such quiplnent, facilifies 
or services, or otherwise affect their use or performance, except where 
reasonable nctice is required by the Company and is not p r o v i d ~ ~ i  to the 
Customer, in which event the Company's liability is liniitect at; set forth in 
paragraph (A) of this Subsectio~i 2.1.4. 

(7) Defacement of or damage to Customer premises r ~ s ~ ~ l t i ~ l g  fron~ tfr;? 
furnishing of services or equipment on such premises or tile irist~rllntioi~ or 
rcmoval thereof; 

( t 3 )  Injury to property or injury or death to persons, including clai~lrs far 
payn~ents made under Workers' Compensation law or under any [,rla11 

for cniployee disability or death benefits, arising out of, or cawed hy, 
any act or omission of the Customer, or the construction, ulstalIa[rim~, 
maintenance, presence, use or removal of the Customer's facilities or 
equipment con~iected, or to be connected to Carrier's facilities; 

(9) Any noncompletion of calls due to nefwork busy conditions; 

(10) Any calls not actually attempted to be completed during any period tllat 
service is unavailable; 

(21) nreach in the privacy or security of co~ilmunications transa~itteri Gvcr 
Carrier's facilities; 

Jeffrey P. Lauzon, President 
'TeleCcnts Communications, Inc. 
861 5 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 

Effective: 



South Dakota Tariff Number 2 
Original Page 16 

i + 2 5 sif::k~;~%hdr;3$ I$ 1ktc Campany, (Cont'd.) 

r s p 6 icrtifafir~ns trn f,inbiiity (Cont'd.) 

$11 l - i ~ ~  C ' U I ~ I ~ A I I ~  does not guarantee nor make any warranty with respect to 
i iv~ ta l t i a t~r~ns  provided by its for use in an explosive atmosphere. 

ki t I,cxrfutc by ilk! Company to assert its righb pursuant to one provision of this tariff 
Ilr;w=i ncrk yrttclude d ~ e  Company From asserting its rights under other provisions. 

f,(*b CAR It1 EK bf AKES NO W ARRANTTES OT REPRESENTATIONS, EXPRESS OR 
I hll'Il,t En, El7'13ER lN FACT OR BY OPERATIOON OF LAW, STATUTORY OR 
C2141 iT~RtVISIZ, IN@I,UUING WARRANTIES OF MERCHANTABILITY OR 
l;L'TK1:3US l:ClI< A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET 
i r C  IR'f t-1 C-fEKEIIV. 

O % "rtrait"isa!irart of Service-Affecting Activities 

gZrr. C <iiitjkinnt tvfIl provide the Customer reasonable notiiication of servicc-affecting 
XI'?IL tlitr< hiltat md?; mcur in nornlal operation of its business. Such activities mav include, 

t b z s t  nr<* i-rnert !mtteil to, equipment or facilities additions, removals or rearrangements artci 
ac~xJlfrr.*r prcvcrlbtlve ruitrintenance. Generally, such activities are not specific to an 
i;%Ert kbt~saf &ut+tsn~cr but affect may Customers' services. No specific advance notification 
x ? " ; * ~ F " ~ I  L C ~  itp$rilcabitl to all service activities. The Coinpany wilI work cooperatively with the 
i- C+iftrm.+r t.~1 tlutcn~~ine the reasonable notification requirements. With some erncrgei~cy or 
sf!~iiinns?ctit tct.r\vcr-sffcrting conditions, such as an outage resulting from cahle damage, 
l a l k r a l ~ ~ m , i b t z ~ t r  to dtu C:ustorncr may not be possible. 

z$,;g:%*,q<g 
5 . 7 - .  .. 
3 .  'i. : ..".>?%,>;,.:,$ .+-. ,... 8:. 

Effective: 
Jeffrey P. Lauzon, President 

TeleCents Communications, Inc. 
861 5 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 



t S.I-%:ClLI"d'TS i:rLrMillLJMfCAT1ONS, INC. 
8ab-4 ftii.ttardm~n Road, Suite 200 
Wc8frit T ,rhu, Slich'rgan 4IS.790 

South Dakota 'Tariff Sumher 2 
Origgnd Page I$ 

2 1 Lnderf~Littg of the Company, (Cont'd.) 

. i  19rovir;ion of Equipment and Facilities 

(A) The Co~xipanp shall use reasonable efforts lo maintarn on1) tltr ;;rrtl~kit*% dt:iii 

equlpnient that it furnishes to the Custonzer. ?lie Customer r m y  nof rzur ntal trav 
Customer permit others to rearrange, disco~u~c~_ut, remove, nt?ir~rpl ti! r q v z j z .  rb i  

othcr\vise mterfere v..ltli any of tlie facdihes or equlynreru rnsrafit-ti bri. If:-% 

Company, evcept upon the written consent of the C:ompany 

(8) ?lie Company may substitute, change or rearrange any tquiprncnt or f;ir:I~t\ .1P el i+~ 

time and from tinie to tinie, but shall not tJiereby altcr the tc~irniz~r i  j~;is~rf:rs%vw 1. i 

the service provided by the Custonrer. 

(C) Equipment the Company provides or installs at tiic Czislonic~. !'rr~stlzic~, [ i  tr rth.r,~ H: 
corinecuon \vith the services the Company offers shnU rlot hc. ts%est her *tsry $rirr.fx~i*.;.I 
other than that for which the equipment is provided 

(D) l!\cept as otheri\.ise mdlcated, Custorncr provlderi statrttn t < j a t t j w l ~ ~ l t ~  + E Z  E ~ W  

Custo~ner's premises for use in connection with hi3 s t s r e . i ~ ~  .~lrs?l h* B C ~  L .  r t i : ~ . t ~ f i t  ta~5, 
malntalned and operated as to work sdtisfactonIy ts.lt11 d ~ e  Yl:irirl:t*~ -11 6 : ~ -  
Company. 

(E) The Company shall not 'be responsible for thc iratl-tllatrtrai, tr)%.katttna, r - r  
maintenance of any Customer provided comn~uniwt;lcrots ~i i~ iprr%~ri$  tt"h+:tr. *+tii kt 

equipnient is connected to the facilities furnishcrl pzts%~:;~nt to $&ELI !~i-~:tr, :ti%* 
responsibility of the Company shall be limited lo t11c furnist~xrtf; rrf t,~c'dtfa~i ci:!tf20-1%9 

under Hiis tariff and to tlie maintenance and operation of r;ur h iitr iI~!tv% G L C E ~ ~ ~ B  : $ f 

this responsibility, the Company shall. not Lx? respa~rsiblr fc~r 

(I) tlie through transniissio~~ of signals by Cusrrslncr p ~ l i i d ~ l r i  ~.+pip:~~;~zi: I-: 

for the quality of, or defects in, such transnzi.lsian; o r  

(2) khe reception of signals by Customer-prciviJrtc1 crrj~rpm~nl; rrr 

(3) network control signaling where such srgnalmi; 1s 1 ~ i t 4 r ~  t ~ t g - i f  frr $'?i%C:nnr,:~~ 

provided nehvork control signalnig eyulprncnl. 

Jeffrey P. Lauzon, President 
TeieCelits Comniunications, Inc 
8615 Richarcism Iioad, Suitc. 200 

Walled Lake, Michigan -18390 



" * -  
f EI,ECEIWS COMMUNICATIONS, INC. 
BlraS HiizharrlPscln Road, S~ute  200 
6tTdled Lake, Michigan 48330 

21 Undertaking of the Company, (Cont'd.) 

2.1.7 Non-Routine Installation 

At the Custo~ner's reqi~est, instailatinn arldjor meit~~X~~r~4\z~~c O B ~ * V .  i~ gw;'.+~ii;a5+s$ t:%$E~i.&- %4- 

C3nl~Ukq"~ regular business hours or in hr3m~d0ll5 fat*'dbak$l*: %izj,:l i .' r-, -+-x:!F*"%- cd* t";"-zffi.$ 

on cost of the actual labor, material, or other ci)frb tnruna:af b;.y z % ~ ~ ~ g  S +* .f b+ dw ? C Y F ~ P L ~ * ~  

will apply. If instaliati~n is started during ri,'p,uJjnr ttr:swrw+%% f f e r b u ~ b  biyl~, & #hi;- f ; i .*~~,. ir~%x r 

request, estends beyond regular business huurs into trrmt p r ~ i d s  :rkr Esi1;f;:~g %*~;.JI c;~*: a;%%tfr4 

to, weekends, I~olidays, and/or night lionn, additifinid clrargc% rvfa~. .+$if %- 

21.8 Specid Construction 

Subject to the agreement of the Company airri to all o-Fp 3r.r. r~~:&%~*ti-, G.-G~T,~~=w-& :!Y= ::g:t 

tariff, special construction or facilities may kkk .rtku%ulcrfiX%3~c%w ,i ect*,vi.i~sraZrk-t*?ii rf.: t;+*.l;. 159 %I-*- 

request of the Customer. Special construcUun ks ci*nsttara;B&bn %srlkiifrttb+ :9  

(A) where facihties are not prerat(y ap.&ibb]rk. and OXLIV~C .=)- +%Y 4 $ r z t 2  h ~ L ~ y r $ ~ & % d  st ?.i 9%- 

facilities so constructed; 

(B) of a type other tlian thd: whir-lr dtth c4505z%,,3~y % b ~ ~ A % i f  9 f 1 ~ 8 ~ % r _ f l S  . = , ~ t ~ q ~ e  :%I, @ B ~ +  

furnishing of its services; 

(C)  over a route other than that rv1uc.h f w  tt$qjrg\%rz.;i, .+*=*znl:g ~ e l n s : ~ $ - ~  &?ear n r  k h -  
funuslling of its sertriccls; 

(E) on an expedited bask; 

( on a temporary basis until permantVal L~a:it1:;6% &k-&;$:&k 

(G) involving abnormal cosls; or 

(PI) in advance of its normal conr;trmtbofr 

Issued: 
Issued by: 



'ELECEhTS CDMMUNltCATIONS, INC. 
8635 Richadson Road. Suite 200 
%tallled Lake, Michigan 48390 

2.1 Undertaking of the Company, (Cont'd.) 

Zf .9 Ownership of Facilities 

Titie to all facilities provided is aci~rd;ir\cr ;I;%& tls$\ f7b t t$ i  ~ ~ T ~ ~ O W S G  ;LS r,~---- E l~d;kw t - x  

partners, agents, contractors c?r suppl;cr$ 

2 Prohibited Uses 

2-21 The services the Company oflcrs shiil$ rnst 8w u5k-d f+ tr ~ r i ;  rkr .is.% trri 3 ' jl piT~~=- r r- ;ti? i 

as to tsrliich the Customer hiis rut%! ~ ? t t t ~ f f i r : ~ J ;  f r f q $ i ( l ( ~ * i j  *j ,n*  r n  ~ ' g j r  .-:< 5s; :*- I( P = 4:: 

authorizations, licenses, consenk nrld pmnah 

2.2.2 The Company may rquire  a[~pli~dt\Z% f o r  k l ~ i d r '  ~"i>az +yz$c::$l 7 , .  3 Q.- 22. , - Y*. $ - -  ..'. ) 4 

offerings for resale andfor for shared arsck fbi:r* A &PC .\it~tFt T ~ P ?  ~ ; z i * j ~ E ; ~ i l +  . - ,~:~VZ:T;L.=~ ~;--s~f 
their use of the Company's offerings c~311%~b1,*~ f433fi g ? - $ + a ~ t t  i+.h t **w?? t&. , i ; l b ~ ~ ; v  ~ - \ S P G ~ ~ ; Z  
Public Utilities Commission's reg~;fithm~f;* tla.o$k@s.. ausf:-fc, afid t&;bti_iiiii~~ 

2.2.3 The Company may bfwk my ~ig~bdk Z W S I $ ~  f~dt7ittrti$f~%% ? ~ % P F  @z. 4 & - 5 b ~ n * r %  P, ? 8 . - r k  ~ i ? ~ - * j  

which cause interferer-rcc to the Ctx~q)d$~y s ?I?$%% wi.ilrf'*4. z '%al*$~aete+g ~2~33 b . 3  eri--'.b s t a :TI 

obligations to make paymenti ft3r clr$~~yyy.,h a.&tj~i+; k-r S L ~  FJ-<~+:~$ *+:i>& ,c ;$;6 : i b r t j Y  

indemnify khe Company for any etaim, ~ u ~ f g ~ * m f ~ ~ ~ ~  ~z Yo!:rl&- r~~-r;$:&~: Xr,lr;:n rtil ~1 ~r,-+-~,a,::i. 

2.2.4 A Customer, joint user, or autiir~rixctf ntrrF may s;url a;Park:i-'t, s*s <fi-,a~w$=--=: b r  ma i*:.;:-+~a: e:%- 
service or  any rights associated ~vtaft I ~ P  W ~ Z L J F  i+#~@b$cs &: ah$rtf~:-f+ t , VZ*~";>P -rig s ~ r  G 

Company. The Cornpany p6~rlf~ik i& <I@%~;~CX~%FP %r EY,oF~&~+ r;5- r%wF$,.: %a+$% W ~ J  ,%* ~t~l*srfBe-~ 

entity if the existing Custorncr has $%b~i~$ st! ":~ldf~;x*~ vwt;15 c+* f l a . r b  i rn8.il-pt$;,*~ h ~ s  :-oq3a6*3 r C  

comn~unicatiuns services. S\lcIx 6 $~sr~sfo;:~ wit.! 1%' F14-&t24 ,A* ii~t*ap :~u~et+a 3, :k ,q .~;_~,$~i-&. 

service arid instailation of rrcwf wrvrscY parid t~eM.r~p...~Prf$~ej: P R Q ~ S ~ & > T $ ~  j i ;  . ; d % i y r  ~ ~ - ! , i f w ~ k  - 
tlxis tariff wilI apply. 

Issued: 
Issued by: 



TELECEETS C@WNICATIONS,  INC. 
9635 Rici~ardson Road, Suite 2 0  
WaZted Lake, Michigan 48340 

Obligations of the Customer 

The Customer shall Ix. responsible for: 

(A) the payment a l  all appiicablc chart;* sjt~mlsan: fs-T &i% t,",?Bi 

(B) damage to or lass of t f~r Cort~pa~iy~r f ; ~ ~ i W t M . t  Q? a ~ 7 i : < ; t * v ~ + ~  + t  r I ~ ~ ~ ~ I - B  2": rt,->- s ~ - ~ - ;  

onrissions of the Customer; or iStr r1ar$<canol+fb3t b-g 8% ti%*i~~- ";"il-31+-'4+~ Tr :&. ern:~ehl- 
regdations; or by fire sr thcff ur ntlx*r c*%srr3~1tcr' r $ ~ t  B)W t c$ s$-,a.t.ri.&t $"gi,:~@~mr o-r::~~fl:': 

caused by t l~e  negligcj~cu or xv1Uful nfi&-ttrlf$krri: i t ;  .;E%; c-s-;iyhg t w  b , ~  ,i2p-:ar :A+ ?&A- 

Company; 

(C)  providing at- no clrarg~, as sp~ i f i t *d  $malt tmw tu twte , " i i i q  thT B-;tznp~s:a , 4:i-? :+l-v+..*i-: 
equipment, space and p ~ , ~ e t .  fk t .  apfaf*: $ d ' ~ I f $ ~ a % p % ~ % % -  ~&u,,.&$:~-s- .**d > i i $ . ~ t . . - ~ c . - ~ t  - ,,, 

installed on the p:erni,scs crf t t n ~  C,:~%hrm~z, art4 F$+F? h e ;  1 % ~  ,:L-:S $2.' 

conditioning necessary to nrdirzlit4;rr ?+hi* p~-q&.'s e r p ~ ~ a $ ~ e ~ ~ ;  ~ s r t - i l - r r n i ~ ~ ~ - + ~  t3* el.-?% 
premises; 

(D) obtaining, maintaining, and nthtvurd* ~u';EPE~: i ~ t l  ~ ~ ~ ~ ~ ~ ~ ~ d ~ 4 ~ l ~ a ~ f - ~ ~  4 .E- $2 ~:+.i,b~q 4-t' 

way and conduit nccc"-fi.;ar). ftsr t~>@.r$lagwe.i rrF f t&,y a g*txh;̂  -,,p$&- api3 a r:r:$-g$*gq$ 
s - equipment used to pravtdc f~ormm-,trrirB$$if>~f5 %sf?;+, 4-t f-3 gfv+~ %,qzb lr:?ta:+ -*w .fa% q h  

cable building entrance or !lrt?if*;?r~y tme &I tfw Ft.8 l ~ t ~ i ~ ~ k  ?it 7,B3v6( v q ~ ~ ~ i ~ ~ ~ ~ ~ i 9  5g-?ij-~ 

described in Sectio~l 2.3. l fC). h ~ : j  ,&.awlib . s ~ A ~ ~ K ~ ~ ~ ~ +  kji L* ;@x XFX- +Z&?J~ rr%@?y; ,?pi& 

maintaining the rights-wf-w). &f~%%6:fet~,& h?-f:*tf?, t@, !%il~tf:_;5~ bg ' r .~  r s%T;S- :- f + ; % t i d i + ~ ~  !2;-*: 

structure iP permit instalzllatirtn of ?t .s~  Csrwig~~wny p>76":%gs:' dr$ip* $;frdr 5% ',iP,;+~v 
entirely by, or may be d~trrgxi by f$w P'o,raf~,ilt~, t&+ grew ~IE&,~&C%~PX F h s  C s 7 4 t ~ t 5 ' i $ + 7 ~  

may require the Customttr kr udefsrr.it~s%rhfe $15 cb:htp-*B~75p~~s~ o u i ~ k  d ? g a  -.u~ fki~$ y f i ~ ! r  43 

accepting an order for wwics, 

Issued: 
7- ,-sued - by: Jcff~cy P. Littdzorr, Ptr%rtis?a.rk 

Tele fe~b  Conrm tri~knh;rm Crag 
8615 Richardson Lieaad, %ib* 3% 
Wailed T ~ k e  Mkl~if:*%r i hf83W 



TELECEWS COMMUNICATIONS, INC. 
8615 Richardson Road, Suite 200 
Walled take, Michigan 48390 

2.3 Obligations of the Customer 

2.3.1 General (cont'd.) 

(E) prowding a s& place In $%*~lrl* n:.ar;i ~tjg$>$~$j~a$%;: ks.k.~& $,@a: ,+i-,d ;r$a:*$*r'- 
regarding the xvarhring ronditicam or; Chi,. p ~ f i n s & . w - ~  sf 11511/%,;~ j ~ ~ - i 7 6 3 ~  q:~~p47*fiqc 
and agents shall be irnstaffing-, 4 % ~  fbrar~%trtr%frqy EPF r, c ~ : p w ~ t ~  ; "s ,a.;za~%* sc-*b 

equipment. The Custainer m.~y Ev rrx~a$fi"c$ Ptt rttt&$4 a;!si+3-,:&..~" 'S.;~-GZ?*--~~- P '"- ?a 

facilities and equlpmcnt widtisi n i%a;~lfifrlastr% ~%~t-n4 ,I, br 5Ps't 3 , h n c ( ~ ~ ~ ~ ~ - f s !  4.7;3;*a2:, 

irrjury or damage to d ~ c  Comfrnt~j, t+fit$%%t$>'i%*h q + ~  p8:tt%:th.- t*s:&f rr~~rr1P f I r _ ~ h ~  

installation or mainfenanw try a1r4 b '~J~I~**%P;F 1 ix- 6, :~v{J:s~? &-P ++@ tw - z s-G,P-T:L<%~ /I >: 
for identifying, rn~nftclnng~ mntrwrlp: and rlt*$*~%~:y ~ $ 3  hqlxsi*ij~j~.~~; 2' 3'! i s :~:  

(e.g., friable asbestas) prior It3 sny erirbtrur&r-% +st ~i+"i,_tl:P-a;~:~>~ .ta3i+b, 

(0 complying writ% all laws and I S ~ ~ L % & ~ P Y X %  k d g ~ $ ~ t k i i  A$&: ~ 2 -  . > f s ~ ~ s r * ~ t + ~  $1; , . 4 a a ~ - r i g  

approvals, licenses and vrmrifr rsia?; lv tuh:p~rj~:~% aui-tbr; P ~ ~ " ' L : Y - B  fi/r ~ E z Q , ~  i a~ +:%> -. i, 

Company facilities and @1liiprrrt*a12 in. x%~; 8.pk:et3,1(%-f $ ~ r ~ r ~ ~ # %  *is RF:,-  as^^^^.- AS .$ .cr q 

for which Customcr is ~ ~ t ~ t t f ' t ~ $ b f t ~  ~ltij!f*if :~liq-&:*~ :i * 6 b:~.;., M$+ ;3;$e*5~3:pg ..i$ i r i ' - e _ ~ r  r ~ _ : $  

p e r n ~ ~ s i o n  for Campan:; agt*b A U ~  S * g ~ p ~ x . . t h ~ ~ + ~  r . ~  + +:ft4.g - "+CL.U~L; :~ .~~  4. ,.t 

Custonter at any drnc fkrr tirtr p4rrgw.c $36 e a c ~ ~ k 3 : r i ~  i ~ n ~ g r i - ~  <~r i , c  rz- a; :$: ;T.~,; ,:. 
repair~ng, ar upori terr~~irk~&~r~ ;*I w~t-hu.4+ A% r,i.:%-~f ta7q+i+li!~ F~$@GIG yzqr P Z ~ J ~ J L ~ ~ ,  

equipment of: tf~e Company, 

(6) not creating or aliuaving fa kw p f a r ~ f  ,stt~~: E W ~ Y L  'b~tg Q ~ Q W ~  w b + ~ ~ s i ~  *.. sJbc 

Company's equipment or hrilnrzt*~; 

(H) malung Company faacifiEim atxi E's~aStpZBah~iS W ~ $ , & ! W >  p;~k~isgiri;sih- F;? ~ a a ~ - ~ ~ , ; ~ ~ ~ ~ t d . i ,  

purposes a t  a time ag~aabk; t r  ix,tt!t "4iw $A~.zv$++#) 'ist!~$ trFw 2" !X~T&.--S-#~ iV 5 ; .  

allowance \+,ill be mdcic for tla: p:rrrii:~i% duss.skt; %~kh4'k ~ 1 %  3p-,z+ 3 : ~  ~ $ k < ~ + h i ~ b t ~ g l i ~  8 ig r i ~ ~ l  $3 

purposes. 

Issued: 
Issued by: Jeffrey P. I . A u ~ I ' . ,  Z'"rmidi*ftt . . I efeCcnb Cot.strt~~~tzg,ts!t;iiht~;~ h r  

861 5 Kid~arcisfm KcjlrJ. S a l t t h *  2;3 ' i  
L%'a31ad 1 ;tks* kXBrrshie,xri 



TELECEMS COMMUNICATIONS, I NC. 
86ZS I.ti.chardsort Road, Suite 200 
&lFallcd Lake, Michigan 48390 

2.3 Obligations of the Customer (Cont'd.) 

2.32 Liability of the Customer 

(A) Carrier shalI be indemndied, ctrfiwded a ~ ~ t f  isl+fd ii.~f:$lt* *.+ f?"rT.)lr+ ~ ' i i ' :  JL-tsr;- &;. 

end user from and against any anif $ 3 8  chfn14.. l r i ~ , ,  d r  t 8 1 u t f ~ i E f r ~  -:;T:~ **g ~ r y - p . - ~  

*r *?!%&?$Et%*? L4, its?t:!W-r other action or any liability \:chatsc.tever, tnslietia*:: 
suffered, made, institutccl, or asserted by the Cgtqku7trw'-f &re ,its:* t4'ttr*. :*arb k r  L 

any personal injury to or death af any pr.ir?n rsr $h7$rraa%, 52~9 b i ; l  tiii ;;.id. 

damage, or destruction of an? prcrperty, ineludtns: r ~ t t ~ ' l ~ t ' i ! r ~ ~ ~ : - ~ i s ?  . +~rtkn,::r-'.ti~-tr 

whether owned by tlw Customer ar by ;%a%! crtlwr gl-i~ft\w ,<ruad~~f 4 . g .  2.3v5$b3,i C - 3  

have been caused directly o r  irttl~rcctty tsy the trr%t&lf&ls9otm, trpEdlr;rks, i ,at5aqtt- 6,- 

operate, maintenance, presence, conrllttun, fckr,xtiaa:, esw c-: ~ii-$tw?,;rE 4.3 artg 
Carrier or Customer equiprt~cnt crr facrlsrrt;).; rrr ~;VTI.:: Y i~tirvrritrd i af-tss-P 

(R) Carrier docs not guaranfer nor nlak.~. dfiy ttStrr~f\P"h.%kli; fk%$'~dC FLI ~ f~~? - t fBrr f i>  iii.; 

provided by it for use in an cxploslvr aC~~k>,,bj?).li*~"l" a;?rt.r:~ ~ F * , P ~ I  ku- ZP;,QP:~Y:T:?:.--~, 

defended and held harntlcss by thv C:?rsLi,r.rtt*; Ctrrm .rnsli dgrti t te ;trsr- ,+:*,$ 

claims, loss, demands, suits. ar otlrer ,tctaon, T*? ,aniA i r , x 4 2 ~ b ~ ~  ~t ; i s - s t b ~ ~ * r . r  
including attorney fees, whether suPk?ri.d. a r . ~ & l t * .  +~al.:t?rjtahit $ 5 ~  + S C I - ~ ~ $ + ~ L E  .C>k !iw 
Customer or by any other part?, for m y  pcr.mr-r,rl :r+ptr.i L:- r s c  ;fa"ata -=t  G ~ = Y  p-,:. ..-r:. 

or persons, and for any lktsa $arnaj:~-, or c-ii?%lt.t$at:t?rr us ,it;'i FF*?;~++P?+ r r ? ~  ija&aji:: 

environme:~taI contaminal~on, tv2.fic*!ltsr OX~~~L,~ I I  k*! I~PT sl r~\:arrt~r4s S +  %*% S F ~  i,rZt:lr-x 

party, caused or clain~cd to Irnse bi*~:t~ ~att~t:rl: .iitct~:;l-5i ~3li ttrlijtrr"riir F I *  tb+ 
installati~n, operation, fatlurc to oper'rie, nenzateit,taIcc-- ft51,"i*-itw, $ir~Jc~:~~t:  
location, use or re111ova1 uf ally t~~t~iltstcztt zr? fkte rltlgm G i 4 *  w:':vtz G. 

(C) Nohvithstandmg any other provisiart of zhis Lwrxi *?,rsat g2$iPs~rtdt:t tt-: 'G f 1 8 ~u~!i$:~+..i: 
Laws SS 49-13-1 and 19-19-1 .I, any p.vr?.wdri% t;tifirenir%g i@ g ~ q u  tt,s:i:atcq$ BF: ?i'~:6~:xg?.i~ 

may either make conipiaint to thc &'orr;rx1k6t;:;sta a?r f t tdje B ~ t i 3 ~ " ,  w t f  tFrl 4 i ~  :i'r-'ir 

behalf for the recovery of c t a m a g ~ s  i r t  any iWrtrtCt t r t  ~hrr$ugwt.a*>8iii p$rb+dr,-tioba r f r  
South Dakota, but no person ma;. ptjrlrttgi I$atlls ~~~i.rt%kft;% .-!D t 0 ~ ~ ~ -  , - ~ t f i ~ ~  t;f;-,- 

Issued: 
Issued by: Jeffrey f. I,atlzctt;, I'rr~3it3i.~li,t 

TeleCenlt; Contn.tuirrwtiitt15, %it$ 
861 5 Rirharclsnn ltcrad. 5as.r~~ 3k1 



3%P.E4,:EWi'S COMMUNICATIONS, INC. 
Y%'$5 Richardson Road, Suite 200 
%%>alZcd fndi~, R4Echigan 48390 

2.4 Grtskumer Equipment and Channels 

2.4.1 General 

. r A user may transmit or receive information or signals via the briiit~s.rs tri :he I,,"?!.i:p,ig~y A FW" 

Company's services are designated prirliarily for fie transmkbjon of uo~~r?-~;i.%clc ,:t*;epAl~diz~' 
signals, except as otherwise stated in this tariff. A user miLy tr6%txnsit crrty f i l a " ~ ~  ztoBsrgr5,~t tk& 
is co~npatilsle with the Company's equipment, but the Conrpalaj* dcpt% ntat gxi;a.rr%%c2- t4ber tk- 

3 ,  i7Ea <$tG,~&? services will be suitable for purposes other than voice-grad&* t z l % ~ p i % ~ f l ~  l-rit'FtritS- 

except as specifically stated in this tariff. 

2.42 Station Equipment 

(A) Ternunal equipment of the user's prcntises anti ( 1 t t ~  tflm-ttie g'~)tui~i''t i ' i tW~$?;t t*+*i  F*-* 
such equipment shall be provided by nncf at t l r r y  eC%gwat%: t*t iitr+ rb%th3F 

The user is responsibIe for the provision of wiring or c*kirbtc t c ~  rarntxi&i aks ,ikt,$~sals~f % 
equipment to the Company h4POP. 

(B) The Customer is iesponsible for ensuring th& $'tr~trrnrc.~i-j*~t~i~t~B,i(~rI s,k$tg~$+-515~zPn% 

connected to Company equipment and fiteifities iis t~~mpirfst+ft~ rvrkFr ~ r c b  .t.vgt~ufa;t>i-:i~ 

and facilities. TIie magnitude and character of tkr: voBtsntr;t% *trfs8 & n t ~ ~ f i ~ q  -~.a~lvp$wi,~bttJ 
on Company-pravideci tyuipnterrl snci wirirag kj C r ~ ~ i ~ ~ ~ ~ ~ E ~ ~ ,  ~ s ~ ~ * f f t t ~ r ~ ~ L  J: 

maintenance of such equipment and wiring shaft 1%~ !Irzetr f ~ r ~ $  kr: cdwbb ~4-*.ki!~::d$;:~ Bs* 
the Con~pany-provided equipnlcl~t and tvisrr\g at Enqtr;?- eOw %*?~i~p+~bi, 

employees or to other persons. r b y  additicav~el prntmi:tteTc rqst.crjrrG8,at ~ r ; ~ ~ g j i i ~ b + r t  ~ i r  

prevent such darnage or injury st~s!! 'rx ~ralvrifcch ka. th= I,-tilmp,ztq at x,Z~.v- 
Custon~er's expense, subject to prior Custonlcr ~ ~ P ~ F M V ~ P ~  ($4 t!%e* t k ; i s t ~ r r r w ~ t k  #ri-45%:~iwe 

Isqucd: 
Issued by: Jeffrey P. 'tauzon, Prcu.~cti?nt 

TeleCents Cornn~unicatirrn~, inr 
861 5 Richardson Road, Sullc 200 



TI.:LF;CEm COMMUNTCATIONS, INC. 
B615 Richardson Road, Suite 2GO 
l%kzlIt.d Lake, Michigan 48350 

2.4 Customer Equipment and Channels (Cont1&f 

2.4.3 Interconnection of Facilities 

(A) Local Traffic Exchange provides file abijitl; for ~ ~ X < ? & U Y  Ercal c ~ c l t ~ n t ~ ~ g +  ;-:;>.c; $dl-? 5- w * ~ ~ z ~ ~ G ~ ~ .  

x61. b- 5 i g * ~ ~ x - ; - , l  ..?si Iocal traffic on the Company's nehvork. In nrc&r tn tfr?~tItib tor ! i,*>,+I E x  - * *  

call must: (a) be orignated by an end mw ~ a f  ~r c ~ w f s , m ~  Okd ra. ,t.~;$& .aiXei ~"-4  kh- ' i I"*- 

Dakofa Public Utilities Com~nissio~~ to ~lrovf~ft* Le,+l +!- r . f M : + p d  4r"tSi i **- &-: PI: t;;ri-tkr- 2:e 'T 

tem~inate within a local calIing area of thc Cc~rtrparly. 

(B) Any special interface equipment necessary t r ~  B L ' ~ ~ L % ~ o  e;~~r~tp~ts;&iE:~~ %:fi.x<%*~i %ti*- 2ja;.&%m 

and equipment of the Conlpany used lcjr ftirx~tsltitxg; t;i~rvfpm~~tn:z'&t?p*~% -6% tpm wdiihb !%L: 
channels, facilities, or equipment of others shat t ksi* prfir%kk+~E 3% CLtlrc$~t#kf 9 : * - % p w z ~  

(C) Communications Services may hc cortrrctpd ia tit*: +&$tgi~*- .*+ ~?-kkds 
communications carriers only when a~lktrc3ri~i."-",t by, 6t~%$ &t bi$<c?r&4~xi. ,i.i&, g!:*i kgsyi+.,:zwt 

conditions of the tariffs of the other -ri3ma1~inical1~'rtr,% as%wrl~*..i w at+ k arr.9 ;..p@+, ~ h h ~  61. e+ 

connections. 

(a) Facilities furnished under this tariff nxay !W C S ~ T U X E ~ C " ~ ~  61 % . t ~ + t ~ ~ t ~ ~ ~ ~ ~  g.a^-q6%e2+-& &;h,.e-~:r-=$ 
equipment in accordance with fhr prc$uisicrm a% bfwk Lskfr $%Bi ~ i + h  tfld32~iif S~ig&itFs.N-@r!h 

shall be registered by the Federal Coinrrrunic;~:isyzr.i C g g g t ~ ~ ~ a i : 8 ~ ~ ~ ~ g ~  guua+etb@$z :!c I?& 6 3  ~t! f;k%, 

57, Code of FederaI Regulationr;; ax~if a13 u,*rz%-prot.uf~ r+,mng i;*I~:1:4 biA dri-~&3~~ilk * T Z T ~ )  

maintained iT1 compliance with d r s x  ;t.egatsti$wt$ 

Issued. 
Issltetl b\:: Jeffrey P. Zitttzt_rlr, f'rt3lrlt*ttf 

TeleCertb Cumrrtu tt~eatlom, f rtc 



^TGT,ECEMTS COMMUNICATIONS, INC. 
$615 Richardson Road, Suite 200 
W ~ k d  Lake, ltfiichigan 48390 

2.4 Customer Equipment and Channels (Cont'd.) 

2.4.4 Inspections 

(14) Upon suitable notification to Lf~c Custnnkur, and &t Y ( Z ~ & C % E ~ ~ X % * ! ~ ,  RzZrldf. 0&w.~i i*f irp=3?~% 

may make such tests and irspectiorw as  xrrst; k! arkyci*agd~~~ tf~-i1/+~~3;uii'+= &-5a sh.;.- 
Cust~mer  is ccrniplying wid1 the rcquirerncnfs fctft iz en %u i i f - l y . ~  2 5 zi@a $a%? t$:v 
installabon, operation, and rnainh?~li?ngf% crf Crrstrrrrr~-:-;ifi~fj;&>ytq~ i+ 6al^~* 
equipment, and wiring in the ~01tl~ccti0z't of <* ~ + t n ~ ; i ~ r ~ ~ p ; E *  k & i f s d  :A i :T;i%:k*:~-_ - 3 ~ 2 6  

equipment to Company-owned facifitir% a~rrt t . ~ ~ t ~ t ~ ~ ~ x ~ : ~ ~ E  

(B) If the protective requirements for Cus%c~m~~t.~.~r~k*fi.Ii*if m"r;ixp:tt~-t~: . 3 : ~ 4  5 %  -k h--*--ia' ,- _ 
complied with, the C~rnpany may k i K i b  such ~ ~ e t m t t  a*, tZ e t < ~ f a w ~  ~+~ai-==<~~:?i. I. : p~~?r-+y~  
its facilities, equipment, and prsonrtc*!.. 331~ f ciiarjuny w:4$ RP::~P% the. f ,  < t i 9 1  is?.:-; 

promptly if there is any need for furttwr ~"a:~~~lliro.~* .ZCB--O'~ 'cTt@ltf~ b-s* -+%zij:zl 

receiving this notice, the Custoincr t~lust kana thts r,i'rsiret~e** ,i+ $",=I. .r&'2 I*.--TJ.I Z?%; 

Company of the action taken. If tire Cuslni~rt;-r F a ~ b  :,cr,r ~ € 0  @rr% th.+ 1th;pic-t r h e g  
take whatever additional action is iIwizn~~ii n~r%%a,~ry, 1% S L I E S ~ ~ ~ ~  38-31 et:~yii-*l=.r~~* iri 

service, to protect its facilities, quipmerrt and g%*ww"411 B F ~ P Z ~ S  h+@f!3i 

( If harm to the Company's I I C ~ W Q T ~ ,  jwrwt~m~f  rirr E-B fi ~ L L U ~ F * ~ V - ~ - - J ~ :  pi+ 

Company reserves the riglit to s l~rt  down CU+GX~~~:C~% MkWi;t~. kt~ \ * ' t~~ -eB:ab~tB~ ,  + * i d : >  5 , .  

prior notice required. 

Issued: 
Issued by: Jeffrey P. huzon ,  Pratsirft:nt 

TeIeCents Comrnunjeatiarr%, f r ~ c ,  
8615 Richardson Kmrt, Suiw 2x10 

WaIIcd Lake, hf icftigan *t&'X%:t 



'I'5t.$:<'EN'll"f C"BMMIJNICATIQNS, IWC. 
84515 RLt~it;rsif,~r~ Htlacf, Suite 200 
&~IIctf &akep Alicbigar~ 56390 

South Drrlcata "Farif Mt:m1?cr 1 
Orlgisff~I f?%&i2 25 

"? 4 C"~ntamer Deposits and Advance Payments %A- 

S,,S% Advance Payments 

. l l~r?  C'ornpany does not  collect advance payments from Custorrter.j 

Jeffrey P. Lauzon, Presideril 
TeleCents Communications, Inc. 
8615 Richardson Roaci, Suite 200 

Walled Lake, Michigan 48390 



tl E ? r r t :<l S (TlhPliftiF.IICATIONS, INC. 
'g$. k hurci3iirt Iteuxtl, Suite 200 

W~fiTrcF t .At-+ 52ithigix1 48390 
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~33---RllT JRETlnNs [Tn'INT'P)) 

:.".'t~~rtltncr Deposits and Advance Payments (Cont'd.! 

2 Dcpnsits 

I'hc* Company does not require cieposiis from Customers. 

Jeffrey P. Lauzort, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

Walled Lake, hillchigan 48390 



'%i.j,A \3'%'4F ~'r;'trt"r~~NICt%TlONS, IN€. 
%-Y."s5sfadw~n% Audzf, Suite 200 
O% &Fir& l *ikx;~, Michigaft dR9W 

South Dskota Tariff %umber 2 
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kt?, S, Paylnci~k for Services 

! l k  C:ustnrner fi respowible for the payment of all charges for facifiht% and sc:-tic*--t 

frtrrltsltctf by thc Coriipans to the Customer. 

'd'hc C'u!,ton~cr E, responsible for the payment of federal exclsc h~..;, sta:i' a:d ! t ~ i i !  4~* 
and itct3 trtt~*s I1llli s~niilar taxes imposed by governmental jurisdirt~itns. d!t of F\ i ~ l c i :  %It".{ k* 
\t~turcrtt.ly cit*signated on ihe Conipany's invoices. f i e  Company irziB 17:zt -+,~?~+n,ri~*ii. ~ J l d r j ; t a  

f i l x  Llle 51.1ut.h Dakota gross receipts tax on the Company's mvi)rcti t t ? ~  li>iiil at*nJICt%r :ti:f 

t,r.tcs ~nlposeci by a local jurisdiction (e.g., county and n3unrc1yalf i s i l l  onty ixh rc.c ~ t t ~ . * - l - B  

from tirosc Customers residing in the affected jurisd~rtions. 

l'erl;rin teleco~~imun~cations senlzces, as defined in the %uth Dakota R i ~ i ~ c i  C t d c .  3tc5 

51rbjctt to state sales tax at the prevailmg tau rates, if the services originate, ter :~.rrntn~aft~ rnt 

&ruth fhkota ,  or both, and are charged to a subsrrilwr's teiephoilc nurr~t-vr or ncccwnl ;r.i 

%-*i~th Cjahota 

' 2  Hilling and Collection af Charges 

t'he Custonrer is responsible for payment of all charges iirlcrrrred b~ Lhts crrdtrr~ti i~r  trr i~ttic:! 

riscrs for services and facilities furnished to the Custonler by the Cofirpar~s 

[A) Nan-recurring charges are due and payable ~t-rti~in thirty (30) ifnc's p.lit;-r fiw ifrib*' 

the ~nvoice is mailed to the Customer by the Company. 

f H )  The Con1pan.i. sliall present invoices for recurrillg rl~argt~s nltrn?tth' $42 t f t s z  

Customer, in advance of the nlonth in which service is yrov~tit~~f, ;xlri;r' Ttut;itrrt?j: 

charges shall be due and payable within thirty (30) days afler tJrc tliiti: kite* t f lVrirr; t .  ts 
mailed to the Customer by the Company. When billing is bascct upua C.:u3brrrrit!e. 

usage, usage charges will be$illed monthly for the preceding biflir~j: ~,XP~*J;! 

fC) \.Vhen service does not begin on the first day of tile month, ar end ~f thc; ;(;l..it tf.ly ~i! 

the month, the charge for the fraction of the month in xvi?ic!.t service wiiq ftasnrs'ab*.ti 
will ke calculated on a pro rata basis. For this purpose, cv: :~  rnr>nth t5 ~sm%~ifa.gav.i 

to have thirty (30) days. 

Jeffrey P. Lauzori, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

- . .- 
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2 $I p 3%erarzl + :%rran;c;cmtlttts (Cont'd.) 

2 ,  Milling dnd ColIecticin of Charges (Cont'd.) 

(%)I Wrll~ng of LEle Custonicr by die Company will begin on the !Senlice Cornmcr~cenwrTt 
I ~ c ~ t t ~ ,  1vhicI1 IS the day on which the Company notifies the Custnnwr that Ihe 
sc5rvice or taci!ity is available for use, except that the Senrice Cornn.le~~cctrtenf fhtc 
nl,iy be postponed by n~utual agreement of the parties, or if the srn~ict. or fact-ttity 
~iocs not conform to standards set forth in this tariff or the Senlicc Orc;tt*r B i i l r ~ ~ ;  
;rccrues through and includes the day that the service, circt~i:, arrailgcnicirt clr 
t-ompo~~cnt LS discontinued. 

If any portnon of the payment is not received by the Company .rt.ilhi.n 3fJ days of 
receipt of this biIl, or if any ?ortion of the pavnient is received'ly the c~ntgxilng m 
fi~nds which are not immediately available upon presentment, tfrrn a is& p.lyswirl 
charge of 1.5'6 per month shall be due to tlie Company. A late payntcnt ctlitrgr? is 
not applicable to subsequent rebilling of any amount to ir.Iuct.\ a late p~ryrnenz 
chnrgr has already been applied. Late paymint charges arc to h apllli~if \r.rUr~~til 
Jberiniination. 

fUZJ tlzc Customer shouId no* the Company of any disputed itens ert tar t  i~lvr+ir;t~ 
~ i t l l i n  one hundred eighty (180) days of receipt of the invoice. If tile f uskrnrrer rnld 

the Company are unable to resolve the dispute to their mutuai .~trsl~xc?it~.~rr, Bht.~ 
(Zustonter may file a con~plaint with the South Dakota Public Utilities C.'::ornrrn%srrirm 
In accordance with the Commission's rules and procedure. The ndtfsesh €5: ~ f r r *  

Companyand the Comn~ission is as follows: 

(GI If servlce is disconnected by the Co~npanv (in accordsnct* n.it2t h ~ k t c r : ~  2-is 13 
fo!lo\ving) and later re-installed, re-installation of service B.III subl~~c! tcr ail 
applicable instailation charges. 

JeHrev P. Lauzon, President 
~ e l e ~ e n t s  Communications, Inc. 
861 5 Rirharr3cnn Rn2. i  C.r;er- 7nn 
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- ' f ' F ~ * ~ ~ ~ ~ ~ t F t t t r , t f t c ~  (31' 51?n4ce for Cause 

if:+, f t ~ $ : a ~ ~ t ~ r d  t~bly rfiscor~tmue scrvicc for the follob\*ing reasons provided UI this Section 
.'_%[ 7 G uettsrnt3rl; st t l I  IF prnvrdeci fivc (5) days written notice prior to disca~~tinuance urJess 

r%fv: L\ 142. :~' ltt l~dh~iI  

1 'pf>rt aitr* Cfk'intplu~yls cikronLinuance of service to the Customer under Section 2.6.3(A) or 
%*, Tiin), titc C'vttlpstrv, in addition to all other remedies that may Lw available to the 

4: .r:::~r~.ttx hliw o r  In ~ q l ~ i f y  or under any other provision of this tariff, may deciart. all 
:er;~rt% t 3 t : l : i t i r l ~  n t ~ c !  oth~at t-harges rvhich rvould have been payable by the Custorner during 
:tw t:7il"i~i~trlrf ~ % t  tf~r itsnrl for rvhich such services ~vould have othenvise be-n provided to 
*5r-* i?F t~clkitttt:~+ ~ L I  C w  i n ~ n ~ e ~ l t a t e l ~  due  and payable (discounted to present value at six 
j-r~, $ ' # k t $  

F - % Z  2:p11t  r~nnl,;rvrt~cnt of ally amounts owing to tIie Company, the Cornpa~-\y may 
d t ~  r-3r&tn~r~+ L7r ~suspnd wn7ice without incurring any liability. No basic residential 
F-e"Ti'liE ~f ra l?  disconnected for nonpayment untiI at lecase 29 days from the date of 
rlqr Bx!S ctr?J tmly following proper written notification. Non-payment of disputed 
r ir;tri;cbz+ 23y Customer does not constitute discontinuance or suspension of serviccb. 
Z rt.tptrtilti charges 1vil1 bc due after Customer and Company resolve dispute?. 

r@i E."j3iz~i vxr~lifticm af any of the other material terms or conditions for furnishing 
wrvtcii dlr Company may, discontinue or suspend senrice without iriarring any 
Ifi~B~llp if wrtl violation continues during that period. 

kt,] L~XFII cc~ndornnation of any material portion of the facilities used by t4e Company 
f t i  prrwiilc t;m~ice to a Customer or if a casualty renders all or any materiat portion 
cr! ~ ' I I C E I  fineilitics inoperable beyond feasible repair, the Company, by notice to thc 
t "r;t$tclntcr, ruay discontinue or suspend service rvithout incurring any liabiiity. 

r i " . ~  t 'pw~ tht: Customer's insolvency, assignment for the benefit of creditors, filirig for 
L ~ ~ i r k r t t t ~ ! c ~ r  reorganization, or failing to discharge an involuntary petition arithirl 
rrfw txrtze ptlrn\ilteii by law, the Company may immediately discontinue or s w p n d  
wzn!b:t: ~ . t t h ~ t l t  incurring any liability. 

$4-1 I:!u>t~ ~ r t y  pvc~mu-\e~~taI prohibition or govenunental required alteration of t l ~c  
t ~ i . v i ~ c 3  kto k provided or any violation of an applicable law or rrrgubtion, the 
Wt1rtrf1arxy  nay ixnnltldiately discontinue service without incurring any liabilik. 

Effective: 
Jeffrey P. Lauuan, President 

TeleCen ts Comn~unications, Inc. 
8615 Richardson Road, Suite 200 

1 2 ,  l l  I .  . - - -  - 



South Dakota Tariff Number 2 
Osiginaf Page 31 

gzsb- . T ~ G  - ri&iziitdr?+:%+ iuf SCIV~CC' for Cause 

i ~"~:@,,5; t  :~ii!li:r: t h ~  cvixlt of traudulent use of the Company's nehvork. The 
c ri(q%*nrt~r \% :fl i ~ t .  ttr.lhtc. far all rslatcd costs. The Customer ~u i l l  also be responsible for 
;: i i trrgL+ri :rt ' l t ~ v  \ < x * o ~ ~ I L T & I ~ ~ ~ I  charges. 

1 " t !  airtrhr;s%;a nalrte ,tm ilte went of Customer use of equipment or senrices in such a 
i ~ - l ; m ~ e j - s  nt; an a~d'itcrwly affcvl the Company's senrice to others. 

f5b'r 5%tdrtlu: t icttrr:~ rrt khr. went of tampering with the equipment or services furnished by 
m - 

t t i v r  Z,.$vz;"lyl,laT\ 

Effective: 
Jeffrey P. Lauzon, President 

i clcCents Communications, Inc. 
3615 Richarcison Road, Suite 200 

Ct"al1ed Lake, Michigan 48330 
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2 ..,, g %i~t$tr ! tk e"sinipanp. frlr Cancel~ation of Service 

Q ~-:ii-:;iw:*: glEyvttt~g IU tcrn~in~let. service sixall provide the Company thirty (30) days notice 
. ! 11*,*.~~t7 t i$ ti~rnzrrtatc ~crvlct. If special conshuction is involved, the required notice shall be 
- t . - f h f $ a l i 2  

" ,, .{ 
I r &t~?is.kfbaliirn ri f  r'$pplicatinn for Service 

i BS ikXl i i rr+  Ektnt C G ~ ~ > I ~ V ~ T V  p~rtnits the Custorner to cancel an application for service prior 
f~ M?i3 s h r t  of wrvicc o r  prior lo any special construction, no charges .rviLI be imposed 
-4wti. i tf  l i l r  ij?r.rsc cgcc~ficcl Lxlow. 

i\;E\cf~*, j irl~rt to eiir~c~ildhon by the Customer, the Company incurs any expenses in 
an*4ts~llrrrg t k t ~  sccvicc or in preparing to install the service that it othenvise would not 
h4tsc in~l~rrczi,  chlirg;e cqi~ai to the costs d ~ e  Company incurred, less net salvage, 
%l~atl E~fydyn t ~ t t  111 no case shall this charge exceed the sum of the charge for the 
piialtlnttal per~od rrt s~rvicus ordered, including installahon charges, and a11 charges 
c i t j ~ r *  f a l t ' ~  t i t : ~ ~ ~ \ t . t  tftc Co~iipany Ltiat WOUIC! have been chargcdble to tlir Cusiomer 
151l; 1 %\r,tvtctt t ~ g u ~ i .  

4 $ i d  ittdlr* I h r  C t ~ n ~ p a ~ l y  inct~rs any expense in connection with special construction, or 
t%:rrrr* $ l ~ u t . l c ~ l  arr~lngements of facilities or tquiprnent have begun, before the 
4 nrnptrly rc~ceives a caricellation notice, a charge equal to the costs incurred, Iess nct 
~=t,ttvap?, 213)' apply. in such cases, the charge will be based on such elements as the 
i.kzaO td  thu t~quipnient, facilities, and material, the cost of installation, enpeering,  
t,ltlisr, a t t i  supr~rvisicrn, general and adniinistrative expense, other disbursements, 
: i t q l ~ t ~ ~ d f ~ o ~ i ,  rnailtteiiartce, taxes, provision for rehlrn on investment, and any other 
tcnic, I.lfilt.t\~iatttd w ~ t h  t l~e  special constn~ction or arrangements. 

i l rb  I Itr* spi;i~1,11 cfr~~rges described in 2.6.5(A) through 2.6.5(C) will be calculated anct 
ajy~lil>i.t on a case-by-case basis. 

Jefhcy P Lauzon, President 
1 e1ccZent.s Cumniunications, Inc. 
MI5 Richardson Road, Suite 200 

\.\'alIrd 1 a k ~  Mirliiuari 5819fl 

Effective: 
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2fh h'aytnct~t. Arrangcrnents, (Continued) 

Lkaq Cianges in Services Requested 

Xf tkc f ustr?mer makes or requests material changes in circuit engineering, rtgertp~tlltthrtP, 

~pcificaiions, service parameters, premises locations, or othenvisc rrtatcriatiy m t ~ d ~ t ~ t - s  *%fay 
yrovlaon of die application for ser-/ice, the Customer's urstallahon fw shsI1 Xw &d~~,~ijP,~t~~a 
cxccurdingl>-. 

bb,9 Bnd Chwk Charge 

A service charge of 520.00 will be assessed in accordance with tSC7~fh L%ii4i~k)7 i*tsv 61iE 

checks returned by a bank or other financial institution for: Ensufficic7att or ~niuift*~trta3. 
funds, closed account, apparent tampering, missing signahre or enciarscrtlet~t art); k:tbef 
imuffiiiciency or discrepancy necessitating return of khe instrument st lllv Jisc*wtrrer BIZ $hi'+ 
dra.a\,s?ee bank or other financial institution. 

'3" 
pi, i ,.titl~x~-ances for Interruptions in Service 

(A) A credit allowance wiil be given when service k intenap!~d, except as s p t ,  ~ t t i ' ~ 1  :ie% 
Scution 2.7.2 follom7ing. A service is interrupted w h ~ n  i k  h:13n~r% ~xt~~~wi,~ii~v+c+ 4 x 3  :hL* 
Customer, e.g., the Customer is unable ta transmit or rcr~it-t:, k w * r a r ~ i i ,  crf d;r f-xihrsf r?f 
ct)mponent furnished by the Company under this tariff, 

(B) An interruption period begins when the Customer reparts a %r.vrkJc, $.~cxirts: tfr c rrctiet, 
to be inoperative and, if necessary, releases it for kstirg and repetr' Art rla+-~frgjl*trtift 
period ends when the service, facility or circuit is ~ ~ r i r l i v c * .  

Jeffrey P. Lauzon, President 
TeleCen ts Cornmunica ticzns, Inc. 
8615 Richardson fXoati, 5ui:c 200 

Walled I . a h .  Michityan .181(XI 
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z -. ~#bft3fl~a~t%:tl~ far Interruptions in Selvice, (Continued) 

(C:f if tire C:ustorner reports a senrice, Facility or circuit to be inien-rupteri but ~l[m:frnr̂ ys %c+ 
relcnse it for testing and repair, or refuses access to its premLses Far t a t  anti mji~tir by 
the Company, the service, facility or circuit is r o ~ ~ i d e r e d  to 1% impaiucd trzr-t- ati%t 
interrupted. No credit allo~sanccs will he made for a senrice, f;3cihty nr c ~ t r ~ ~ ~ ~ f  
can~iderecl by the Company to be impaired. 

(37. )  I'ho Customer shall Lie responsible for the payment of service c h a r j p  a% set f ~ s t t ! ~  
trorer~~ for visits bv tile Company's agents or employees to the pre~llrti~et (7: 23:~ 

CIustnmer when tlie service difficulty or trouble report results from drt? ~ J Q ~  ;*T 

cclt~ipmei~i or facilities provided by aiy party other than tile Company, irlctudlrtg isrtt 
1101 limited to the Customer. 

27.2 i,Enni%ations of Allowances 

Ni, creriit allowance will Lw made for any interruption in senlice: 

(A) Duc io  the negligence of or noncompliance with the provisiwm of thi i  tariff 1,:- &ny 
person or entity other than the Company, including but not l i n ~ i t ~ d  t t ~  the C , ~ t ~ * i t \ ~ ~ ~ . i ~ ~ a :  

(B] Duc to d ~ e  failure of power, equipment, systems, co~~necclio~ms ar scwic~s iw:t p r ~ i z  t i i t 4  

by the C~rnpany; 

(C) Due to circumstances or causes beyond the reasonable control af the Conri:;rir;l,., 

(Dj During any period in which the Company is not given id1 arrd drw KC".~YS ti:! !Prc 
facilities and equipment for the purposes of u~vcstigatlng ;rnd f j . i ~ b ~ i t t ~ t g  

interruptions; 

Jeffrey P. Lauzon, President 
TeleCents Contmunica tions, Inc. 
8615 Richardson Road, Suite 200 

Walled Lake, Michigall 48390 
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" c "  
A. t :%Iiwrvaxxces far in ternupticins in Service, (Continued) 

"72 9.i~nitatinns of Allowances 

[El A service tvrll not Lw deemed to be interrupted r f  a Custonier cnnt inue a.nPunk-tr3y 
nrake use oi kl~e service. If the service is interrupted, the Custnmr;rr car get *I wsrT;ite 
~ ~ ~ ' c i i t .  use another means of communications proiridcd bv the Con:palty (g*i:r+rtki>rtf zc:  

$kciton 2.7.3), or utilize another service provider: 

fBf Duruig ar-ly period when the Customer has released servicr tt7! tile CCCci~mnpatrv f a b t  
tllaintenance purposes or for implementation of a Customcr order f a r  a rhgrrij>t: i r t  

senrice arrangements; 

(G) That occurs or continues due to the Customer's failure to nrttharlw r&~pS,lc'vfrir:rxt $15 
' ~ny  element of special construction. 

r -a ,  ,, , ., Use of Another 194eans of Communications 

11 t l~ i .  Custc~mcr elects to use another means of comn-tnnicaticln,ctii durrr~g kkc r4b~ te?e f  r i S  
tntcrrtlptlon, the Customer must pay the charges for the a~tenat iuc  sr*Jl'fF%.b tlwlfl 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

\Valled Lake, Michigan 483LH3 
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,T2tli~kvattcc~ lor Inttnluydon in Service, (Continued) 

2?,4 tApplicakion of Credits for Interruptions in Service 

(A) Crcdits for interruptions in service that is provided anri biIled on a fiat rate basis f a k r  n 
rr~i~~imunr period of at least one month, beginning oil the date that- lrriilirig Lk*c7unrw 
cflective, shall in no event exceed an amount equivalent to the proynrtican~tc clrlrr2s: 
to the Customer for the period of service during which tile event that gave rise to t ? ~  
rinim b r  a credit occurred. A credit allowance is applied on a pro rat& basis iigt&st 
tl~c? rakes specified hereunder and is dependent upon the Jcngth oaf thc Intcrra~tliorr 
C)nl>b those facilities on tlie interrupted portion of the circuit wilI receive a credrt 

(11) For calc~~laling credit dlotvances, every month is corisidcred ti1 have tttirty f3C1) &fays 

(C) A credit aIlowance will be given for interruption of thirty (30) minutes or mt~t#:*, Z ' w r  
or more interruptions of fifteen (15) minutes or more during any uric. 24--E-It~ur pruitif 
shall bc cortibineii into one cuniulative interruption. 

Jeffrey P. Lauzon, President 
'TeleCents Cornl.nunications, IIIC. 
8615 Richardson Road, Suite 200 

T A I - 1 1 - 2  T -1.- 1 r .  1 r n n n r ,  



'1 $ i f  I,C'P.kTI'S C O ~ V ~ M U N ~ C ~ T I O N S ,  INC. 
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2.5' i4tlawcinces for Interruption in Senrice, (Continued) 

2.7.4 Application of Credits for Yriteiruptions in Service, (Continued) 

(D) Interruptions of 24 Hours or Less 

Length of Interruption 
Less than 30 minutes 

30 minutes up to but not 
~~lcluciing 3 hours 

3 hours up to but not 
inc!uding 5 hours 

ii kours up to but not 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 hours up to but not 
includiiig 15 hours 

15 hours up to but not 
u~cluding 24 hours 

Amount of Service to be Credited 
None 

1/10 Day 

(E) Interruptions Over 24 Hours and Less Than 72 fiours 

Interruptions over 24 hours and less than 72 hitrrrs ~vt i t  tw ctviir!ed i i f  c h t .  !itre sAr  :a 
3-hour period or fraction thereof. No mrwc fi~arz tint. futl qiurv-s; crr*,lr~ x % t i f  tw 
allowed for any period of 24 hours. 

(E) Interruptions Over 72 Hours 

Interruptions over 73 hours rvili LX credited 2 days for e 6 x ~ f ~  hi#! 2 b b f i i f ~ 1 . 1  gwrt+~+f :ko 
more than thi-ty (30) days credit rvill be allo~-c.ii for r1R'j- ~ ! ! ~ - ~ l t 8 l f l i k  p : s i i % $  

Issued: 
Isst;exi by; Jeffrey P. Lnuzon, Preside111 

TeleCents Communications, Inc. 
8515 Richar~lson ICoad, Suite 200 

,,,,? ,. 3 . . . a .  - - 
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-2 "i *. :If lu~vartcoa for Interruption in Service, (Contintled) 

Ncr credit allowance will be made for: 

(A) intcrruptions due to the negligence of or noncompliance witI~ the provisio12s Ihtiq 

tariff by the Customer, authorized user or joint user; 

f'Uf interruptions due to the negligence of any person other Lhan tile C'unzpdrr!:, i r ~ c ~ i k ~ c I x x % ~ ;  
5~1t  not limited to the Customer; 

(C) intcrruptions of service during any period in which the C'onip;inl; is ncrst j;tv*:x~ ~~ii! 
access to its facilities and equipment for the purpose of utveshg&ing mtl  ct1-xrwtkrry 
interruptions; 

(D) interruptions of service during a period in wluch thc CUS~OIEIC~ ~t) t i t i i l t t i~ i  t f :  
service on an impaired basis; 

(E) interruptions of service during any period when the Custorncr has rt*ftla~"rf *wn.avucn. trr 
~hc  Company for maintenance purposes or for implmxcrrtation of ,r Ccl$:t*rnt~r. rardi-: 
for a change in service arrangements; 

(I?) internlption of service due to circumstances or causcs klcyonri lhrt rcdt.sni,,ibk$ ckuntar~l 
of Company; and 

(G) that occur or continue due to the Customer's failure to auiirorixu rSpl;trx?tr:ettS t a f  

elenlent of special construction. 

2,7.fi CancclIaiion For Senice Interruption 

Cancellation or termination for service interruption is pcrr~~sttttcl irrziy rf lttzv b :?ll 
cxycriences a single continuous outage of eight (8) Iloiirs or rnorc or ct$ruril*~uvr- :..vrv&tcb 
l~eiitts equaling shteen(l6) hours in a continuous hvclvt  (12) nrtrrltl~ pr!r!or,f '1 itr* i i & t  n ~ i  

cancel service under this provision applies only to the single circuit whlclr t~nls hcr~r: ' ~ t t b p  t 
to the outage or cumulative service credits. 

Isstncd: 
Xsstreil by: Jeffrey P. Lauzon, President 

TeleCen ts Communications, Inc. 
8615 Rirl iard~nn Road Si~ifr 71113 



T&l,ETEiW COMMUNICATIONS, INC. 
kWf5 8irh;srdson Road, Suite 200 
\kLilerl Lake, hdichigan 48350 

2.8 CanceIlation of Sehvicqfl'ermination Liability 

IE A Customer cancels a service order or terminates services ixfftre tht* carw~~rfstra?~ < k t  :si-as$:- 3;:; mr; 
wason other tl-ian a service interruption (as defined in k i io i t  17 I )  ar r*vharra iBw6 +mrgwFa.. $*~.;-.%d-~,)i,:* 
ttlc tcrn~s in the service contract, Customer may be riyuestcd the t.-.cr3~gxr-rt1qa~- f.! i*;rarkc.:s::b 
krn~i-tiation liability charges, which are defined below. Thrfsz ehargi,? slr,~fl I~t~n:@.r,r" dw i ~ ~ r c i  G:PP~G~; 

dS of tile effective date of the cancellation or terounafion arrd ik* ~.raf.~?i~it6 w~f!brrr t h r '  $a 2r~1 ,9  W-k tfL9tb 

rn %chon 2.6.2. 

28.1 Termination Liability 

Customer's tern~ination Iiabhty for canccIidtiorl of ?&wii:f! sftag1 $4' F.%~.IA! $ 8 :  

(A) all unpaid non-recurring charges reascnnably ~ ~ z ~ w r ~ ~ b r r l  by i . - ~ ~ ~ x q f i - % n k  i ~ *  +*'65k!,%2?' 

sen-rice to Customer, plus; 

(E) any disconnection, early canceliaticsn nr trrtnirr~tia':r~:ll;a~~:~*~ ~rr<z+.<?ltkfdi k s ~ ~ ~ q  $1 ,ZG~ 

paid to third parties by Company an khdl i  of C"ti~%~:grx~~r,  

(C) all recurring charges specified in the apflkisblc 5~r+sic-ti- Ckdez #L!P k k ~ a *  Zpq$ti~~rvky =.i2 d ~ -  
then current tern1 discounted a t  the prime rat<* t%snnnrrxgtx.il rn zkw '.i;.is:i ++ Z*T : rJi.r-,, ~ - 9 t  

the third business day following tlte date trt cs~m:ILriIirrra, 

(D) minus a reasonable akwance for casts L T S ~ ~ S I & ~  %y f f8a:  C'rt~%f'~fr?~% 447, -3 .h?fix $ ;:rr~;!? c 
Customer's cancellatian. 

f f ~ i i  $..s 

Jeffrey 1'. ti\uxc~tl, I'~~,TLI~~:I?I 
Ti?IcCcnh Cor~~rn~rrr~i~:at-~ci$t~~~ i f a i  
861 5 Richartison !?(mi, Siltk~3 :l)fk? 

Walled I.nko. h.lrr.hivarr, stM"k*i 



'f El,EC~ENTS COMMUNICATIONS, IPJC. 
8!AI% Ricirsritaon Road, Suite 200 
ba;'alXcd I.ake, Michigan 48390 

24 Resewed for Future Use 

2.30 Use of: Customer's Senice by  Others 

2IOf31 Resahe and S harirlg 

Tltere are no prohibitions or limitatmns on the r t ~ h . 4  t ~ f  Crbl t  Z ~ , R ~ Y  :"F$-, e : -7r *~c'i i - 3, i. sy';-= 

in the price sheet attached to this tarrff .-tn); w ~ t t r t  ~ s E ' c ~ Y ~ Z ~ ' ~ F  F:S&L-.. ? t i p  L.+?;:L :+-,:r- g k  

resold to or shared rvit.h other persons at thc optrm~ at C-USIL*E~I+*~- Lra~*bitl .:a+- Y b z l i i r < l ; i  %- erS': 
any applicable larvs of the South Dahota i'~ilr3lc t"tilstw+ Cei~ tnm:a%l i~~ i  rt~~q~;?,:!:, :w $7 ,L: : - , .c.  kc 

such resale or sharing. The Custonter reniarm solt.ly :~+=pb~t+i.ni~k* f,lr 4:' w*- -.I -.c*rs>, it"$ 

ordered by it or billed to its telephone nurnl.~.r{sj peerwcwt k . ~  tiax% t,.t;i4$ f- F ii;i"tk ~r:l i-q:-:;,  

who is authorized to use ik sen~ices, and for nntitying tklr I , ~ l i q t p ~ , 2 % 6  ii at-? 'il.~~,~ it!:-+~s-tw-& 

use. 

210.2 Reserved for Fuhue Use 

2 2 1  Transfers m d  Assignments 

Neither the Company nor the Customer may assig,x~n o r  tr;rst.;hibr rk r.rgiiah czt &:3~% i~ i .  i ~ , ~ ) ; i ' h r " ~ i  23- 

the senrices and facilities provided by the Con~pany iritfxit~ti tirl= w t 2 5 ' r i v ~ ' i  iusr:s"r~r35: $4 $b~* ;7!$%b~r - w h k  r' C F -  

except &at the Company may assign its rigl1Cs an r ivt ia $0 ar;v s r r b r ~ i t = $ q  i, r a Y 5 t f ' . i h q  r-: 
affiliate of the Contpany; b) ptrrsuant to any sale crr Iramtt~? i r d  hi~k%$~~8:aBF4\ aft du a+'&-% ~6 @A* 

C0~1pany; or c) pursuant to any financing, merger srr ~ t ~ < i ~ ~ ~ ~ ~ R i + ' , $ d i i , ~ ~ ' n  t r$ fZ%au < '.i.&?%f LX t t ;  

Issued: 
Issued by: Jeffrey P. Iiiuzot~, i'rw+rds?nt 

TelcCenb Comn~unjca$t:?xx%, Irk 
8615 Richardson Rirasf, 511;1ritrc 3% 
W allcd Lake, Mik-lrai;isn 48'?c%I 



TELECEmS COMMUNICATIONS, INC. 
8635 Richardson Road, Suite 200 
Walled Lake, Michigan 48390 

Notices and Communications 

2.12.3 'Re Con~paily sl~afl designatt: rrtl tit? ~ I ; C X " I . T ~  trfdvt ,IS= a$&,i.,- ?. ,-I L : ~  :: T:~J - +s+ .-5.+ 9 -  57% 

mail or deIiver a!I notices artti 0f111fk'r t = ~ > i a ^ ~ f ~ i t j ' ~ t g ~ ~ ~ ~ t ~ i i r ~ ,  +?rib *-;% q; p~ li , n: i$LsL.2 -"if: &,-sSih.,--t- , 7 

a separate address on each hill fqsr %rir\.'~<~- 3% ~ - & r . ~ i ~  tf:u- ~ 5 : ' .  Z ~ = - * T  =k*;V< ;.Y%J;: *Y ! r+ --  +-.-rt -,w 

that bill. 

2.12.4 Except as other\risc slalcid ita 
given pursuant to tariff ! 
party, and a11 bills ~iaiIed b 
the other party an the 
communication or bill tviil 
properly addressed, or \c'B\c%t 
occurs first. 

2.12.5 Tlre Company or tile Cilstonrcr s9\g$$ el:aI.*i;~.%g~ g j g ~  $.tgbiL%v p ~ g  t & ~ ~ ~ ~ ~ F i  x.,, :3j,;55,$&+3++i2232 

designated for notice, ot$le$ rcam~\,ra~a~~;a~$~r.;~~ +:;< b.c~;g;i$,Ea ;;'@<$ $ii$+~9fgii:g, + -. &rj.i. p~:L;7+~-p;~b~~;~;b iii@ 
giving notice set fo'nrtl~ hcrrtira. 

Issued: 
Issued by: 



&'i" kCl:'K1F'5 CEIM;lhi[UNICATIOM, INC. 
$%t9 Rithard~un Road. Saiite 200 
?hV,"iltetf Inkn, Michigan 48390 

South Dakutn Tariff ffunxbcr 2 
Original it;rg 42 

"s i Ekr1.1;trtge Senrise Areas 

t rrinl c z c i ~ n n g ~  services are provided, subject to availability of facilthes ar;d yriryzir-rcnt, 11% afii,'~%% 
z~trat~~..rllly senled by the foUoxving Incumbent LECs: I)  Q.ivrst 

9.2 Rate Groups 

f.:harl;es for local services provided by the Company may Ge based, in part, on I f~s  Rrriv G f ~ l l p  

a~:scxi;itpcl v:ith the Customers End office. The Rate Group is determined by the bbl aceesk; $?k~+?c?~. 
, % r ~ t I  ['RX trr~nks in the local calling area which can be reached from each End Off~ce 

2 ~ 1  t t ~ c l  c.i.ri.it diat an Incunibent L.EC or the South Dakota Public Utilities Contmistiion rr?rlnssibres art 

t+,tt.fi,it~g~ h o n ~  one Rate Group to another, the reciassification wiII also apply fn crtsronri!rs k~.kil%i% 

p ~ c h a s c  services under this tarrff. Local calling areas and Rate Group assignmcx~tlts Art. rqtrrs.sf!~nt 
f r r  Ilrosc areas and groups specified in Qwest's South Dakota General Subscriber St~rl-rc~ ..E?~srxt( 
&;SsT). 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 3 1 7  

Walled take, Michigan 48390 



Vk'B-&C,'b-K FS C't7h4iZ/eSNlCA1-IOrdS, IFIC. 
Gti"l*fi I;tichdrcliettrr Errad, Suite 200 
t%sltcJ t ~ l i c ,  hlichigan 483% 

South Dakata Tariff Number 2 
Origin21 Page 43 

T.3 Extznmlvd Art:a Selvice Additive 

C t'Zfr%tn < ' ' ~ ~ l l r i i ? g ~ ~  w ~ t h m  the Tclecon~nlunicahons Service Territoq \%r~tliin %uth Ilakc~ta uMim ttn 
~ ~ ~ t ~ ~ ~ ~ r l c c l  t1r.m Scrv~ce additive to the rates provlcied in Sechons 7.2, 7.3 and 7 5 crf Lhk tarrJf Tflc 
t~xlir-):t.ii~!; t-hart idenhfies the add~tive rates that need to be aclded to the rates in ainsc secticns far 
tira, I*xtt~li ic)c!  .4rt>a  vice rate. 

3,3,1 Flat Rate Service Additive 

To 1.3~  Detcnnined 

3 .32  Message Rate Service Additive 

Jeffrey P. Lauzon, Presider~t 
TeleCen ts Communica tiorrs, I nc. 
8615 Richardson Road, Suik 200 

Walled Lake, Micliigan 48390 



'T'Ei,,,ECENTS COMMUNZCATIONS, I16C. 
8439 Richardson Road, Suite 200 
Wallcrl Z iake, Michigan 48390 

South Daksta "Tariff Xai~tIrhnr9 
Origjnad Ifagr? 44 

4. i Setlice Order and Change Charges 

Nun-rc~urring charges apply to processing Senlice Orders for srnFlcc, for (twngt- II? w3: f ii i. 

'lnd for changes in the Customer's primary interexchange carrier (I-'IC) ctl~ie, 

Line Connection Charge 
First Line 
Each Additional Line 

Line Change Charge 
First Line 
Each Additional Line 

LX,2 Maintenance Visit: Charges 

Main tcnance Visit Charges apply when t l~e Company dispa tcltcs ~%:axttxnf*i k.t n &'~.rat~tn~")it "rr 

prenises to perform work necessary for instaI1ing new s e n ~ k e  elfrx!rtrtt, dtarlgta at1 *v~-~.%cI* <,a; 

sirsolving troubles reported by the Crlstonler when the Iro~~ble is found kii lw u,itrsa,-,f hr tta 
Cristomer's facilities. 

hIaintenance Visit Charges will be credited to the Cuslomcr's arcrrunt $12 tfu: svrokt t~r i&!bir*  +r t'r4t! 

fnurld in the Company facilities, but the troubIe is later dctcrmittd trz 1.u' In thorrx t,n;iIttg;{b 

'I'he time period for which the Ivlaintenance Visit Charges is appliect %sill CltrY\$3lt*lTC$* ~YEIV:: f.:uti'iFtafri 
personnel are dispatched at the Customer premises and elld when warR is arn~plcf,gtsS ' l l re*   ti<^*^ fqtf 

hlaintcnance of Service vary by time per Customer request. 

. . 
~ P T  t~r- r l f .z&W Br~tt::~. 

Initial 15 minute increment "E74D c ~ 4 3  
Each Additional 15 minute increment 'PBU f'BEi 

4-3 Restoration of Service 

A restoratioli charge applies to the restoraticln of stispcndctP sc~vtri. ltrrrl t+ir;ri~rar Z*ela.~tshiu* i?: 

nonpayn~ent of bills and is payable at the time that the rt3stor3rttcrat r t f  lî r4* srt.rpnra+lw.i S, .~~~YV~~\~ELI I  
facilities is arranged. The restoration charge docs not apply tvlxeir, ~rltcr rlnt'tjt~~tn~t.b'~~~~~~ dl: L = ~ , ' T ~ ~ ; * : ~  

senice is Iates re-installed. 

Per occasion 

Issued: 
lsst~cii by: Jeffrey P. Lauzon, Presirlrrll 

TeleCenk Communicaticr~is, ins. 
8615 Richardson Road, Suite 2fftl 



TELECENTS COMMUNI1CATEONS, INC. 
8419 Rict~ardson Road, Suite 200 
M'allcd Lake, Michigan 443390 

5.1.1 Services Ofifered 

The following Network Senriccs are available to r~~si~Ie:.mcc,~$*i~firsk~~~*~ C ' ; ~ G $ , ~ Z S L Y ~ ~  ;i;s,i! t;:* 
resale by other carriers certificated by the South Dakota PDMK iflrbkrr,.$ f;:z:rtrn-snww 

Standard Residence Line Sei-vice 
Standard Business Line Service 
PBX Trunk Service 
Direct Inward Dial (DID) Service 
Optional Calling Features 

- r 

'The following services are available to residence:c.J1-ttrstt1i-s$ <.+kr%*k~xra~~z 1 ~ : j  &fr: i i ~ V 4  c~f ; : rebi  

on a resale bask a s  of the effective date of tl~is p a p  

Listing Senrices (including No11 Published and %ata f i 4 L c d  ?*:fi~k-%"~.> 

Directory -4ssistance 
Miscellaneous Services (including Vanity Nttrnkk:~ ant! S~nahir  L~qrtw!f~sltr),  i 

5.1.2 Applicatioc of Rates and C3arges 

All services offered in this tariff are rultjc~t ta ricrtf~c:: ~rrtf.:cr $rnd 5, lnizri!;c i ~ ~ r ~ : m  ii Bt-,.$i- LP* 
Customer requests new services or d ianga  in ~~'ir:~frrrg x*&%P%. %aha 4vri%$ .iy& ~.r~:iBli 4tiyi-+b 17~ 
Recurring and Monthly Recumng Chargtt.; Cs*h;n~*pzi~ r;:i,r f r ~ ~ c ' i ~ !  six%Ts:%g +-t-ore ~ v , -  ;i.::F,ca IT 
assessed on a measured rate basis and are a%itiSiirrlttai bu ~ s t ~ t ~ $ h t t :  ~et t$~ ' fuv& 9 , 1 ~ r ~ : 4 " j l  4istt%ihi% 

for Business or Residence lines, PBX 'rrunlis, Dl12 "I'mnb an&$ B%gnt.tE-'$ %8 wn tuui7 

Issued: 
Issued by: Jeffrey P. Inuzan, fTrc~irbeli, 

TeleCenls Comrn~trr~cdittrns, I r x  
8615 Ricftariison Road, Stxite 2iB1 

W~tlleii I,akc, h.Iict~sawn J83W 



f l;$.bl4̂ %'?t"f'S CQMMUNICATIOMS, I N C  
EGchsrdssn Piadd, Suite 200 

68i'allrd Iak, hiX4tfiigan 48390 

% .b C;cnedl (Continued) 

5 . 3  Emergency Services Calling Plan 

Access (at no add~tionai charge) to the local operator or emergency wir.n-icm Iwreata im 
dialing 0- or 9-1-1 is offered at no charge to the Customer. 

h~lessdge toll telephone calls, to governn~ental emergency rjersicc agrnciei ns =1 forif1 tn (A) 
firklcwhig, having primary or principal responsibility with r t % p ~ ~ t  ka thtz p ~ w k i ~ ~ n  tit 
clxtergcnry services to persons and property in the area frmn ivhich tixc call n ntird*, 
meeeit~g the definition and criteria of an emergency cafl as set fnrth in (13). fr~tklwrstg J~Y*  

offered a t  nu charge to Customers: 

Cover~~n~ental fire fighting, South Dakota S b  te Ilighway Patrol, and iearetj;cr:ni;.> 
scjuad service (as designated by the appropriate gctvemnre~ttal ageewy) qltalif~ b b  

gc~vcrmient'nl emergency service agencies provided they answer crnergc'ncy i w m e a " ~  6jtll9. ~ Z R  
a personally attended (live) twenty-four (24) hour basis, three hundrcd ~ ix fp f i vv  43b3j %3+1 
n year, inciuding holidays. 

An emergency is an occurrence or set of ciranlstances in which corlijiticitls p t ~ k ~  if1%1llr3&$bdR~ 

tllrcat to human life, property, or both and necessitate that protnpl aciiarr t?i* Rlikqtr A n  
crxicrgency call is an originated call of short duration to a govcrnrncntsf r ~ n c x ~ ; t , w ~  wt-~~( i . i~r ,  

agency in order to seek assistance for such an emergency. 

I.;sur.ci: 
ft*~u~~.. i f  by- 

Effective: 
Jeffrey P. Lauzon, President 

TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 



'f Ef 'EC$:;*ir"i'S COMhIUNiCATEBNS, INC. 
&@i"r'itktlar%ist~n Iioad, Suite 200 
tY,sllcd f,akt., Michigan 48390 

South Dakota Tariff Number 2 
Original E3sge 17 

#- < f att 'I'imirtg; for Usage Sensitive Services 

t 4 i h c ~ . ~  ctaarge~ for a service are specified based on the duration of use, such as the durakiun ol a 
tricbphtine eall, the following rules apply: 

5.2.1 Calls arc nteasured in durahonal increments identif ed for each senrice, .-Ill calls, sr+!licR art. 
frc~ct.io~1s of a measurement increment, are rounded-up to the next whole unit, 

5-22 l'inling on completed calls begirls when the calI is answered by the caller1 party, Anst.i7@rinf; 
is detcrmitied by hardware ans\ver supervision in all cases where this signaling is paowided 
by the termii~ating local carrier and any intermediate carrier@). 

5,?,.3 l'irnmg tern~inatcs on all calls wIwn tile caIling party hangs up or the Company's ~rciwcrrk 
rcrccives an off-t1001i s tpa l  from the terminating carrier. 

5.2.4 C';rlls originating in one time period and terminating rn anotl-rer \sill Lk+ blllccl tn propcrrtttrn 
to t l ~ c  rates in effect during different segments of the call. 

5.L5 "'41 ~ ~ I I C S  refer to local time. 

E~~.tnrti. 
i.;%utxi by: Jeffrey P. I,auzon, President 

TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

WaIIed Lake, Michigan 48390 



'I"EP,FCFL'FWI'S CtlMhQWNICATIIONS, IMC. 
MI9 Kictrardson Road, Suite 200 
Wallcci i,ake, ht'ilichigan 483'30 

South Dakota 'f arif+ Ntrnltter 2 
On'ginal ?%gc 2% 

5.3 't2isfanre Calculations 

tVherc charges for a servlce are speisfied based upon distance, the fcillo'iving rilles apply 

53,1 Distance behvecn hilo points is measurer3 as airline d~stance Lwhvccn Lhc rate center'. of %hib 
trriginating and tern~inating telephone lines. Thc rate center 1s a set i z l  gm~g%ph~i 
coordinates, as referenced In Local Exchange Routing Guidc isfuecf by RcIlrorr?, ass~~ id tcd  
with each NPA-NXX combination (where NPA is the area code ant! ?<XX ts f l ~ c  f'irsb tl~rche' 
drgits of a seven-digit telephone number). Where there is not telephctnc rltinllx>r a w t ~ ~ & , d  
with an access h e  on the Company's nehvork (such as a ciedicateri fjIlCf nr \'t'rYi?< *3+r45~ 
Ime), h e  Company will apply the rate center of the Customer's nlitin billing ai:.:~.piurr~~ 
txzlmber 

5.3.2 171e airline distance behveen any two rate centei-s is determined as ffnlIo\vs: 

Step 1: Obtain the "V" (vertical) and "H" (horizorttai) cuordirlatt?s; for r,wh Rasp t,"ssnYlr 
from the above-referenced Bellcore clocument . 

Stcp 2: Computer the difference between he  "V" coordinate of the hs-o r * % t ~  t-aS:itt.i+, +:f~ii 
the difference between the hvo "H" coordinates. 

Step 3: q u a r e  each difference obtained in step (b) abovc. 

Step 4. Add the square of the "V" difference and the square uf tfir: "Sf" '  tfifrttt*r!t:tf 

obtained in step C) above. 

Step 5. Divide the sum of the squares by 10. Rouncl to tl~c nmt highcr u.l.ii?ie* wrtrtitkwrtir tl 
any fraction is obtained. 

Step 6: Obtain the square root of the whole number rcsult oblair~cri nlmve JSazirld tcs tktc 
nest higher wl~ole number if any fraction is abhincd. 'I'hb is the ntrfirw rrtif . t p c  

5.3.3 ?'l~c formula for distance calculatio17s is: 

Jeffrey P. Lauzon, Prsidcr~t  
TeleCcnts Comniunications, Irtc. 
8615 Richarcisan Road, Suite 200 

Walled Lake, Michigan 48390 



XELECENTS CCPMMUNiCATiONS, INC. 
&JS Ricl~ardsona Road, Suite 200 
Walked Lake, Michigan 48390 

5.4 Rate Periods for Time of Day Sensitive Serviccs 

5.4.1 For time of day, usage serviitivc services, tJie h\Br~.i% arrg wk- ; w ~ ~ : t t i ,  Laf!;'i~r CT_Y?SY~+ .;:?f= L=+ 

specified in this tariff 

MON TUES LlrE13 Tf-Wit t R !  kF "e 
8:00 .AM TO 

5:00 PM* FAYTIhlE RATE I'ERflEII) 
5:OO Ph.1 

TO ECTXIXG RATE E"I'TSIC733 i t. ? 

I l:QO Pbl* 
11:OO PbI TO 

8:OO AM" NIGI-II'/ \%-EEKl~K~l  $l "r, l i 1'532!'/3; * 

*Up to but not including. 

5.4.2 Calls are baed based on the rate ir, cffcy-t- far thr: 31t:l~~d bard &'%:, '~M=~cLY~ ;%iifx@?: * 4 5 *  kt E-" 

occurs. Caus that cross rate prioci k~lifll!ld&3i% .XPv 4ki1kd I%&" f;1Q;"3 EW ~ " & J F  E *fk it+ rz $***a  i i % % . 8  

for each portion of t l~e call, bn-rttd oil the? tin-rtl of da)' d 1 ; l : ~ 1 4 ~ t ~ ~ k ~ r ~ : r t ~ ~  4.;* ;iSjl, ?re 

5.4.3 For sen~ices subject to holiday cfixtru~kk. firt#siwr~~; .~qr ?Lt-:xqi;,x:k: c,:i.- r ~ ? . ~ ? ; , , ~  t s - k  i; 

holidays, determined at the iosrlitnn of flrcs r:;jjff~t~: ~ F & % ~ K F  f ' z l ~  r ~ a " i : ~ i t ~ ~  .A 5: g-?. :a +~t+ 

national holidavs, unIess a lo~k*r_.r rate rtr2rtn~1IXy ~ ( l i ~ * ~ f i * $  ~ p p ? r  

New Year's Da;y 
Memorial Day 
Independence Day 
Thanksgiving Day 
Christnias Day 

Issued: 
lsslred by: 



'XuEXiECltftWFS COMMUNICATIOIIJS, XNC 
L%&I.Ci Richardson Road, Suite 200 
WaHcd taicc, Michigan 48350 

5 Standard Residence Line 

tl. Standard Residence Line provides the Customer rtr& a srngli4. aalalrsf;, est;*--j;~ab!x, B * ~ & ~ ) + B W ~ ~ ~  
con~tnunications channel, which can be used to place o r  rwervc irnt. c - , r E  <t! -t tati-%' *?--ifdFd 
Residence Lines are provided for the connection of Cusiomcr-prn.u.rckcE  inan$ an$^ * ~ t f  r;~$",ir* ?fi$:.ffcrd 

sets or facsimile machines. An optional per line f-Iut~fing feature* 1% ~ ~ e k * ; 1 ; P h l $ v *  f ~ i f  ~%p;;-rii:.t-E?eiv 
Customers which routes a call to an idle station line in a ~ ~ r e i ~ ~ ~ i ~ t l ~ i ~ i  gwtrp ~ i t r ' 5 i  'Sh~v 1,:3Bhi~il. 46cP+W 
line is busy. 

5,G SZa~~dasd Business Line 

'The Standard Bushes  Lrne prov~des a Customer ti$& a srr~i;ft!, ~it,rl isi> t ,i:~ e* gi+xL$ti t~*!p~~hi~:?i-: 

cc~mrnunicatio~lr; channel, which can tw used to phcr* nr r~%-~Ir;b~ c f r w  sarB .r! a :3nvq 49-t4JBz%i 

Business Lines are provided ior the connection of Crtstors?itlc-yr~~~'i~ikyf F E ' I ~ ) I ~ ' % ~  &:$hi "ii:+$:i:ib i l , ~ Z i i ' z i  kt+- --- 
or facsimile machines. h optional per line Iiuntjng f2atttri.l t.s +tvili&blr tr,r rfszrPir t i r ia* ; -,+i-,~:k.:? 

v,+h~cii routes a call to an idle station Ibc in a prearrangcri grcklrlt rii$~t.xn CIfe* a .ai%t3 %sS~exr.n hirw :*w l*t.ro: 

5.7 PBX Trunk Service 

Rssic PBX Trunk Sei-vice provides a Customer with a singftl, t'dt*t--t:$,~ifr* t*lr+-@jsr;ar< i;~%r8$:rs*+~b~Eb~~~+ 
channel, which can be used to place or receive uric eat1 at irrztz. gS,tsl,rr i mwh= &r.$v p$7tladr3. 
connection of Customer-provided private branch cr%rJtnnf;~ $$34M] $re t&i~ g?'j&!% *isafr-i-~-s> 

telecornmu~~ications nehvork. Each Basic PBX 'Tri~nk is pr~t*~4rcB~%..,f w ~ r 9 r  tc~tri 'h-rrrtw,~ s~hgi?,yEiutg . ~ + ; 3 :  trrxiv 
be configured into a hunt group at no adciitior~al clrargc 3%-rtir idEir~ L-irmrqni++= jl-c*t$ B . I ~  f!,ai.~~. l 6 / 1  1 
'Trunks. The signal is an analog signal at the Wf Icveli. 

Issued: 
Issued by: Jeffrey P. I.i~t~zun, i fr~rJt?txf .  

TeleCents Commtr ratca timrs, lrw, 
8615 Richarcisnri R ~ ~ d t i ,  %ih* 35B 
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19 Direct Inward Dialing (DID) Service 

Direct In.-vard Dialing ("DIE") permits calIs incoming to a 'iSDS 57-iiQsnt esp s t P l r ~ l i a  d'~ii*u.t~~~it-r7: l":i"ir;a43? 
Equijsrnent to lx routed to a specific sfation ruitl~out tire dk,411.;!;~l'is'r+ I E ~  ~'UE $%a-lrdd~:.l $$$ '  4 &!i< $:-- 

routed directly to the station associated ~ - i d ~  f f ~ e  cafftrf nrrittkw2r H3lf3 ~ ~ ~ I z I ~ + ~ < ~  3% i4i3~i.4 t.i. r ; f v  
Company provides the necessary trunks, tclephnnt. n u m b s ,  ilii"rh1 t~at-{lltk3t$lf; CBT 4 9 ~ g ~ b .  TY-  iam&fee 
DID service at a Customer's location. DID service rt?i;~uir~% sp:ncrJ It%X ~;it[$r;~~d~- klrtssf $tarr,$warc alr;iF 

provided by the Company. Such hardware and srlftw;~rt.i i% f 1st. a~.~~wi'l.~i%?i1tr+{ 5 4  t+etg 9. '~J* .~"~*FB-I~Z 

h u e d :  
Issued by: Jeffrey P. Lauzon, I'rt5itierzt 

TeleCents Commmicatiol~s, irlc 
8615 Richardson Rnact, Suile 2Clif 

Walled Lake, Tvlichigiin 4@32ill 
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3 Etest2ntrd for Fuhrre Use 

%I ii Optia11a1 Calling Features 

'IAr lcaturcs lkkeci in Section 5.11.1 are offered by the Company to Raidcr;f?af 3rd IJktr;ig%.i.u% 

Cr~lstumcrs Refer to Price Lists in Sections 6 and 7 of this tariff for specifrc features aot.fi~~xi alcitb r+t~ck 
1t.p ol local exchange senfrce. 

5.11.1 Feahrres Descriptions 

fAj Flexible Call ForwarcEng: Provides end-user conbo! fur calr fr~nv;rr.,i~zg i.it~~dbtfhttt'~* i":.r 

d~al-accessed volce prompt menus. Customers may fonrard cnDs t r*  a prnn~rry Lvsf tsr 

long distance. The end-user may specify a secor1dal.5: im-ahrtrt ki.9: retrli:~;.; h_rr @i 

unanswered at the forward-to location or reach a busy signal. Tius sc~~:ttr\:far?;. Ztxestic)n't 
may LY another telephone nurrrlxr, pager or voice messagir~g I;ervtr:c Other ~<bi3+11455tti5* 

included i z i t h  this feature include: 

Speed Fo~~varst~ng, 
Pr~orr ty 5-rcenmg; 
Rmg Control; and 
Timed Fcsr\vardrng 

I t  is the responsibilit). of the Cu,stomer to subscribe to &the telepholxi~ nurniws, pr?g:r $31 

voice messagulg service used as the secondary location. 

(F3) Flexible Call Fonvarding with Audio Calling Name: I'r~vidm all af ZKw hanebioaatry 
of Enhanced Call Forwarding. Also permits the end-user to rwivc lilt? Dl?cc tov  ?;~a~r~t* 

17f the party's whose caIJ w a s  forwarded to primary numkvr. In sonrc altlxakicaa~%. t!wr 

end-user may hear the calling party's city znd state or tciepholae nuniiwr, t3~*~~~~1riCng tirr 

available call data 

(C) Flexible Call Forwarding Plus: Provides all of the iunctioi~allty try E~2irilnct~ri C'&t!l 
Forrvarciing Also includes an additional telephone n t m ~ k r  with dlr~%:lor) itst~ra~: .mi 
dlseinctive ringing for calls placed to the additional numtwr I'nkmcccil CltH 
Fonvarding Plus allows parties to reach the end-user's location .rxsht.n I:l;:F LS ,xcriw ,rrwi 
all calls to the end-users maul telephone number i~ould normatly fr7rwsrcZ Ccd!?, if, t k  
additional number do not fonzrard even when Enhanced Call Forwarcling ii ~kciavtt 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
861 5 Richardson Road, Suite 200 

Walled Lake, Mlchigan 48390 
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(I31 Flexible Cali Fmwarding Plus with Audio Calling Name: Provides all of the 
ftincrionc?ltty oi Etllianced CalI Forwarding Plus ~ncluding the additional telephone 
;i\lm3lWr iv~th listing and distinctive ringing. ,4150 permits the end-user to receive the 
i7rrcrtory Name of the party's whose call was forwarded to primary number. In some 
sttuations, tfie crtd-user may hear the calling party's city and state or telephone nunilxr, 
ttt.pi-rtdrng on available call data. 

0:) ('all Fonv,xrding Variable: Permits the end-user to automatically forward (transfer) all 
tt~cc~mttig c;~lls to another telephone number, and to restore it to norma1 operation at 
tltcir d~sr:tchun. The end-user must dial an activation code from Iiis/her exchange line 
,xkrtlp, with the forward-to nuntber in order to turn the feature on. A separate code is 
tltt1lrd by the end-user to deactivate the feature. 

(t:t C j l l  Fonuhrding Variable, Remote Access: Permifs the end-user to automatically 
Erlrwarci (tlAansfcr) all incoming calls to another telephone number, and to restore it to 
normal operation at llieir discretion. The end-user must dial an activation code along 
rr+itit tlic forward-to number in order to turn the feature o n  A separate code b dialed 
by tho end-user to deactivate the feature. Feature activation may be performed from 
tfu: end-user's cschange lime or remotely from some other line. Remote access requires 
thc ctnci-user to (1) dial a special access number 2) enter their seven-digit teleplionc 
nrrntkwr md3) cnter a personal identification number prior to fonvarding their calls. 

[C) €:aIt Fonvarding Don't Answer, Basic: Pernuts the forwarding of incoming calls when 
tltc end-user's line remains unanswered after a pre-designated ringing interval. The 
rhi~:ing intcnral before forwarding and the forward-to number are fixed by the senrice 
orbcr. 

jll) Sail It~uwarding Don't Answer w/ning Control: Permits the forwarding of illcorning 
k*r\lls \\lhcn the end-user's line remains unariswered after a pre-designated ringing 
rnti*rvaI The for\sarcl-to number is fixed by the seivice order. However, the end-user 
lras the ability to change the time interval before fonvarding occurs at his/her 
tlacrction. 

Effective: 
Jeffrey P. Lauzon, President 

TeleCents Communications, Inc. 
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$54 %'&,I$ f+$?-$~+bgtHt!~g f9611't hniitver %v/Cnstomer Control: Permits the forwarding of 
i~ i r-4:ftliiTq kas~ill. t c  ~TUD-I  f t ~ ~  EIICI-USL'~"!; line remains unaristvered after a pre-designated 
B i,$Yt:ztB$, :,iaifl.~"~z'~12 f t~r ringing ~nterval before fonvardirig and tlie forward-to number are 
S ; z 2 + 1  by Ilw se~*t:rcc: nrxJc*r I-lut\fever, tlie end-user has the ability to turn the feature on 
~ i r  .-F? cd S.iisihit*r dtlbrretic~n. 

4. g~xiwardlng Gtrsy I-it~e, Basic: Per~rtits Uie forwarding of incoming calIs when the 
~ t s f  ii?;i+r'~i ~ ~ Z I C *  1s E ~ I S Y  'Irliv forwarded number is fixed by the end-user service order. 

$&:, CalF: $-tcrfivarr!lng ilttusy Line w/Custorner Control: Permits the forwarding of incoming 
b &* t v k t * ~ t  i f l a +  r+ird-~tsrtr's lit~e is busy. The forwarded number is fixed by the end-user 
j.*!~'tli 4% ~ ~ C I J ~ X ,  t FO\SVVC~,  the end-user has the ability to turn the feature on or off at 

:IWT r/jr~-r~'ti~tt~. 

11 1 %,'&I i-t"sitiif~$ - Kjas1~: (11111 Waiting provides a tone signal to indicate to a Custonler 
?rt%,dach' +t~$iit+!ti~f 111 a telephone calI that a second caller is attempting to dial in. It 
pC*rr.itt3 tire f usft~l~ter to place the first call on hold, answer the second caII and then 
&!krrtclka: htwt%?n bath callers. Cancel Call Waiting is provided with the feature and 
- i : ter%trr i f  e:,rti EViiiiing mzd-usor to disable the Call Waiting feature for the duration of a 
"-i~z$;,la- cfUtj:trttl& tcl~~pholw call. Cancel Call Waiting is activate by diaIing a special code 
pz21 ~f kc1 ftt:iilj8fng cttli, ilnd is a~~toltlatically deactivated when the Customer disconnects 
t w n  Ute eitfl 

Ieffrep P, Lauzon, President 
TelcCents Communications, Inc. 
8415 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 
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ja8r t, i4f! kq&&krcp ..* Deluxe: tlllnws the end-user to control die treatment applied to 
rfg r + i r r t q g :  ;;;:+dt* raialle the C3~kotner is off-hook on an existirig caI1. This feature includes 
t b - c  ttpa%+ctitlaklis of CiiiI \,iPaiting Basic plus additional call treatment options. Treatment 
t~qd f t ,w~ t ~ t t i l ' r t d  wrth Calf CVait~ng Deluxe include: 

,?%rb%r dxr I V A I ~ U ~ ~ ;  t : d f  al11.1 placing tlie first party 011 hold; 
25t~%~vcr Ehc wS3ttiti~g CI'LII and discot~necting from the first party; 
Tfarw'r Ihzx rt2triti;~g c.;illt!r to I~old via a recording 
f l w r , - T ~ g i l  f b  ' t%-i t i t i~~~  caller to another location (e.g., voice mailbox or telephone 
qrCkk-#rtil gt w~witp) 

4 adf tattEix,rFirrrr Call Waiting Dcluse requires specialized CPE not provided by the 
~'+~nrp;nt)- I t  s thtl resptmsibility of the Customer to provide the necessary CPE. Tlie 
essii-lr%t~ ftrtrsl I W V P  Cgtlicr ID Rasic or Deluxe for display of calling party identification 
tr~l~~a-rtr,ita*ra f t ~  w,ii fd~l~ calls. The end-user niust have a Call Forwarding don't 
A~eul,r* i:o ii*,ifrir~~ actwe in ortlcr to forward a waiting call to another location. 

B%$ I-ztlt ISVaitinh; Dd~rxc with Codcrencing: Provides all of the functionality of CaIf 
$*h'q%$klibtn$; I k h r x ~ ~  ;'\lsn perinits thc end-user to conference a waiting call with an existing 
E ~ P S ~  45tvd ~ u t . C j i )  silfttXl if ciesir~d, subsequently drop either leg of the ionferenced calI. 

a i  4 E ^,sfkl:  TtU - Basic: lT~:rnlies the end-user to view a Directory Number of the calling party 
a ~ i k  rasvrlrrttnj: tr:lophcine calls, hxfor~nation is displayed on a specialized CPE not 
i.irrn brfe\,i tsy thc Ccrmpwny. 'The feature also provides the date and time of each 
ziiilrrattng ciall. tt ~q t t~c  rcspansibility of the Customer to provide the necessary CPE. 

Jcffrfrej. P. Lauzon, President 
"l'cleCt?nb Cornii~unications, Inc. 
3615 Richardsou Road, Suite 200 

LVaIled Michigan 48390 

Effective: 
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%.f t.1 i-c6$liiire Descriptions, (continued) 

fP) faller ID - Deluxe: Permits the end-user to view a Directory Name and Dirtx-t~xy 
Nrtml,xv of the calling party on incoming telephone calls. Information is dis~3fity~7et of1 rt 

tpa-ializerl CPE not provided by the Company. The feature also provitls the d a b  anrS 
time af each ulcoming call. It is the responsibility of the Custol-lker to pr0ttitil+ t!kk? 
rttwssary C131<. In some situations! the calling party's city and state may Ew d&plwyrd 
rllXher tl~an a Directory Name, depending on available caH data. 

{Q) ht~onyrnous Call Rejection: Permits the end-user to automatkall~r r i q ~ t  irrcomtnf; ralis, 
whew tJw call orignates from a telephone nuntber which has bloched dcliveery of tk1 
saliinf; nu t n k r  (see Calling Number Delivery Blocking). When activ~b, c+;ilk ltrelrjv 
privaic ~~urnbers will be routed to a special announcenlent tl~cn termirratrd. '31~ filahrrt* 
17t;~y be txrned on or off by the end-user by dialing the appropriate fca ttvw C L I ~ I P C ~ ~  ~itkfr '  

Anonynious Call Rejection is offered as a stand-alone feature or as  an at-Ici-crn tn Cafkr 
1T) 12clnse. 

(I-El Call BIuck: Allows the end-user to automatically biock incorning caik frmt rqr io ?;ik 
crrd-user pre-selected telephone numbers programmed into the f~ah1rt .8~~ SGC*CIP~R~; !~EG 

Cdllers whose nun~bers have been blocked will hear a recorded nr~sssgt" stzrtirfg t f t i ~ l  

tl~~reir call has been blocked. The end-user controls when thc feahsr~ b ;ictivctf and ME) 
acid or remove calling numbers from the feature's screening Iist. 

(Sj Call Return: Allows the Customer to return a call to the last inconxirig cat1 ~+rieti\t:.t 
nnsts*ered or not. Upon activation, it will redial Uie numL7er autnn~aticaliy ,ind ccrr;t~rttms 
to check the number every 45 seconds for up to 30 minutes if the nttntlxr is Liilsy, ' f f~a 
Customer is alerted with a distinctive ringing pattern when the busy t?.umlac;?r i5 frw, 
tVhcn the Customer answers U1e ring, the call is then completed. 'Ilzc calti~~g p$~ky'-=, 
nurnber will not be delivered or announced to the call rccipicnt ortrier any 
circu~i~stances. 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson h a d ,  Suite 200 
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- - 
L 7 %  I' '.p%t~truf f'aliing Pcatures, (continued) 

G t 8 ! fv,ituri: lt3cscriptions, (continued) 

[i') Call SeEarctor: Allows d Customer to assign a maxinlurn of 15 tclc.pl?onc nunrtwrs lo rs. 
~;~cctal  list. The Customer will hear a distinctive ring when calls are r~ccivtxl Imns 
t ~ ~ . \ j ~ ~ p l ~ o ~ i ~ ~  numbers on that list. 

Itsy) C'ail Tracing: Allows the tracing of nuisance calls to a specified telephone nutnhts 
~htts~e~cti:d of originating from a giver; local office. Tlxc ttracing is activated uprr  
vr~tcring the specified dial code. The ori@lating telephone r-cumbe;~, orrtt;o~ng trurrl, 
nu~nlwr or tcrn~inating number, and the time and date are generated for ever). cr~tl kt. 
thr srcctficd telephone number can then be identified. 

[tff Calling Number Delivery Blocking: Prevents the delivsry, display and annf:trncemcnt 
of Lf~e cnd-user's Directory Number alid Directory Na~ne on all calls dialeif fieont srr 
cxcf1;slige service equipped with this option. When active, the end-user's tefephuntr 
ndrnc* and number will not appear on the called party's Caller ID (TPE or bc rikclow~ci En 
nrtother way. ' h e  feature is available on a per call or per line basis. With F ? C ~  tdf 
Calling Number Delive~y Blocking, it is necessary for the end-user !o ciial an ar'tisriltrc-rn 
cock prior to placing the caU. With the per Line version of the feature, rztl ~3fh gdf-c 

pld('cif with the end-user's number blocked. Per line end-users must dsdt ,m acti~i~iii,$t 
C ~ I I U  prtor to ~ltilization. 

(I.%') k4essage Waiting Indication: Provides the end-user with an audible (stuHer did !c:trtc.) 
(71' visual (lamp or other CPE display) indication that messages arc waiting lir, ixb 
retrieved. Message Waiting Indication can onIy be activated/deactivntcd by ti t-oicc 
tuailbos or other voice messaging service provided by the Company or third party. i t  
is thc responsibility of the Customer to subscribe to a compatible voice messdgirrg 
sert=icc. Visual Message Waiting Indication requires specialized CPE not provided I y  
the @owpan>/. It is the responsibility of the Custon~er to provide thc nuccssarv CI'E 

Effective: 
Jeffrey P. Lauzon, President 
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('6f hltti!ij?1~~ illuerfory Nutmher Distinctive Ringing: This feature allows an end user to 
J i , x i ~ ~ f f t : ~ t ~ *  thv S U ~ ~ T T C ~  of an incoming call horn a distinctive ring. The end user may 
Pi&u alp to Ewe, arltfitional tiunibc.rs assigned to a single line (i.e. Distinctive Ringing - 
3 krct ?<.;unrlw$ arid Dist4nctive Ringing - Second Number) The designated primary 
:~l~t\t.?et Y Y $ ~ !  ft'61?iV<? a norrrlill ringing pattern; other numbers wiH receive distinctive 
fili$ctMFi t )dl t i*t irs  The pattern is based on the telephone number that the calling part). 
~ I L a l y ~  

i5-3 I%t9'f~~sed L'otI Fm-tvarding: Permits the end-user to automaticalIy fonvard to another 
i.rrntlx!r e,rtls rpt-ctvecl frnni LIP to six end-user yre-selected teIephone numbers 
~vrsg~ant:nrsl n\ln the features screening list. The end-user controls when the feature is 
,rt t : ?  V-, f h  i ~ ~ r ~ ~ i r d . f ~ - n u ~ ~ ~ I s c * r  and can add or remove calIing numbers from the 
fs:*l!t~f t3;14 * ~ L . t . t ' f ~ I T l J \ ~  lL%t. 

IPI  frcip@;tf i9iirtlixlg: T'cr~nits the end-user to have calls automatically redialed when the first 
ertsfrq" trcsrchcs a btlsy rrurnbcr. The line is checked every 45 seconds for up to 30 
minkihr stnJ trl~sts fhc Customer with a distinctive ringing pattern when the busy 
rrrdt~4n.r a d  tlrc Customer's line are free. The Custon.isr cm continue to make and 
m F*C% c rci l l~ while tile feahlre is activaked. The following types of calk cannot be 
v c t 5  h A  wrnt? Kspefit Dialing: 

i ' itl l~~ I t r  Sl;llit %:~victl numbers 
a .kfk kl W? ;)rvicc! rlumbers 
s, .dh j~tit+t'tteti by an interexchange carrier access code 
tr~terrr~~tjnniti I>ir.cct Distance Dialed calls 
G,',rlb iir Ilinvrnry Assistance 
iiaib t c s O t  I 

Effective: 
Jeffrey P. Lauzon, President 
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% '.e U i ; r ; t ~ i t i ~ ~ ~ t  xi$Sling Features, (continued) 

G f B 1 F~dturr !  Descriptions, (continued) 

iiPA) Ggrccd Calling Permits the Custon~er to place calls to other te!ephonc numbers by 
dialing a one or two digit code rather than the complete te!ephone number. T~IP  
i t  .Wre is available as either an eight (8) code List or a thirty (30) code list. Code 1it;t.i 
tatsy includc I~cai  and/or toll telephone numbers. The Customer has the ability to 
add o r  renrnve telephone numbers and codes to/frorn the speed calling list wilfiout 
;rsm€~lnc-r from the Company. 

(AM] Tl~ree Way Calling: Permits the end-user to add a fhird party to an eskibli4hcd 
conncr.f:ion. When the third party answers, a two-way conversation c'in k hctd 
kw10r.c adding the original party for a three-way conference. TI-te end-user initiating 
the cnnfcrence cor,trols the call and may disconnect the third party to re5bbIisk thc 
orrginizl conr~cction or establish a connection to a different third party. Thc feokurc. 
itlay bo uscd on both outgoing and incoming. 

Jeffrey P. Lauzon, President 
TeleCents Con~munications, Inc. 
8615 Richardson Road, Suite 200 
, 2 ,  , r v . - +  r . 
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1 5 ~  S i  h-ujrtt~gt~er of C:onipilny-provided Exchange %rvice(s), tile Company shall arrange for Ihi. 
:-;*:8ri'ia; id rlrt* %.*trsraalcrts n~aiir billing telephone number in tlie directory(zes) published by 23rc 
a.has%cr;r6%iat 1 ixd F*\ctronge Carrier in the area a t  no additional charge. At a Customer's option, tfrc 
+':r:rt~l~r-i~:r r ~ i i l  amlngc for additional listings for an additional charge. 

t Xu.; ca!ltic7tic\f ,vn.ice provides for suppression of printed and recorcled directory lislirpgs, R 
g trslonlur'b tlcjtnc and number do not appear in printed directories or Directory Assistr~~icc. 
f3ttl't*,att I'LTC)~L~S. 

a 
n 181 %!an-lf ukd Service 

Y hi4 rq~ticrn~il service provides for suppression of printed directory listings i~iily, f2artlt% 
nr~tw hbill olrkain tho Customer's number by calling the Dxectorp Assistance Bureitu. 

"tcx';, :,fa*+ irv t~l~ntification of telephone directory numbers, via an operator or automated plntftirnl 
i. 4 t q f r \ 1 i * ~ p i g i  an. gro\ri~ieri with a maximum of 2 listings per each call to Directary Assistcl~~ccr 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 
Walled Lake, Michigan 48390 
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. Rcicmcd far Future Use 

S,Z$i,;k &lain Number Retention 

blain Nuinbcr Retention is an optional feature by which a Cush~nicr, ~ v i r n  $tC&rhl !i~rs'ri%i~~t' 
cttstcsn~er of another certified local exchange carrier at  the same premicc.~i Eos.atb;izr r t m  
rtrtain its main telephone numbers and main fax nunlitcrs for use tvrtir t h ~  &-;rmy,t;r: - 
provided Exchange Services. Main Number Relentiur~ senilcc is nnlv ctr.,rsllrttlxh rn .irty>s 
~ ~ h c r c  the Company nlalntains some form of number rctcl~tion 1%IP$tt~;t*4Mlt\t a'r&,f;h 't&* 

C:tltit~~mer's former local exchange carrier. 

?.1&,2 Bay Pa Call Blocking/Unblwking 

Thiq ser?.rice provides the option of blocking, or subsei~cluent unlrlucki-rig, all I*&t ~crrwri Vti. k a , r l a  

on a per line basis. The Company will provide for per-line bluckii~g wh~n~kt~~lt~~~tcnps~~~~i~ 
!,xiovifching facilities permit. 

3 Vanity Number Service 

'I his service provides for the reservation of sptvial or uilrritie t-ctsphrkrw rraznttr-r ,rrth5 ' L t k  

~~tarnber for use with the Corn pany-provided esclta~ige scra.icc*ti. 

5.Xtig4 PresubscripMon Services 

This service provides for the Presubscription of local excharrgt;! fincv 13rrlvrdt-+.i Eq, tBr+- 
Company to tlie intraLATA and interLATA long ciktmct. e;lmier(ej %P!NS~T~ $I% $Ifit¶ 

Custon~er. 

Jeffrey P. I-auzon, Presidettt 
TeleCenls Communicatio~~s, Errc 
8615 Richardson Road, Suite 20),110 

Walled Lake, Michigan 48390 



%r 4 y3: I.% f f ; ~  f:Cl%%MfifNiCei'rlONS, INC. 
:&4ifG YE-, hardsir-m Raad, S~lite' 2Qf) 
e.iseir.& Z &jar-, ,%t%iekipatr 48390 

South Dakota 'Tari-ff: Xurnhcr 2 
Original Page 62 

h i  8%+~b?w~:it for Fuiitzre Use 

Jeffrey P. Lauzon, President 
TeleCents Comn~unications, Inc. 
861 5 Richardson Road, Suite 200 

Walled Lalte, Michigan 48390 
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s 9 t p~i i~hl~*Ci  tzt Crfm tnrtf-i scction are available on a Resale Service basis. Local Resale Scn4c.rrs 
,ijui ..- , , *.39f+J tZ1~13ugh the uiie of resold switching and transport facilities obtained from Other 

+ ?vc2t!:i Si;rF i; $b$;.ifJJ?X"" 

. ":- ; .gt~y %: tt.r:% snrl concittloris set forth in the section are applicable where the Company prc~viilt~ 
~ e i h  rr ?P& d~x;~101tJ1a11g;e :~~SCTVICCS to Customers through resale of local exchange services. 

311 :,ats-ru %rt f t ~ r f h  111 ~ I I I S  % c t i ~ n  are subject to change and nlay be changed by the Canlplany 
. .&-'a+- w" 3ii-d%i!f i r l  ~'auig:~~ : C ' ~ * I ~ ~ I I T C ~ ~ I ~ I I ~ S  established by the South Dakota PubIic Utilities Com~tiissioi~. 

Jeffrey P. Lauzon, President 
TeleCents Communications, Inc. 
8615 Richardson Road, Suite 200 

\,ir,lr,,-I T -,I,, xn;,L:-,- n a m n  

Effective: 



FFf kC:kiZTS f'O&fMLJNICATI[ONS, INC. 
.%i85 Richardann Road, Slsite 200 
iltirnlfrll I.ake, iliichigan 48390 

South Dakota Taziff- Nnrmbeh 2 
Ora'ginzl Pxgr @d 

2 SL~nslsrd Residence Local Exchange Service 

Saa~%darri Residence Local Exchange Service provides the Customer h.itf1 a sir~gic, ana!o& vcklcib 

patdc telephonic communrcations channel, which can be used to place ar recave al.ra cai8 ,at J tin% 
5tandarli Residence Local Exchange Service lines are provided fur the ct>nntTtrcvi of C,'rr$itx~t\s;ri- 

prov~cEcd ~ r - r  ring, telephones, facsimile machines or other station i q u  ipmmt, An r~pl l iH~i[ gkzr 41rtr 
I Itmtine; feakure is avaiiable for multi-line Customers, which routes a cail t r i  tits nte\r  1r3k3 f a r w  .e 
pwarranged group when the called line is busy. 

I .chi-al exhange servrce lines and trunks are provided on a s i~g lc  party (1rxirvir5uall iu;sfit% irn!;~ No 
t n ~ ~ l t ~ - p d r &  Irnes are provided. Senrice is available on a flat rate, mcrasurcd rdtc ~r rrlrk%%ag-;c: ~+xtz.rr* 
lusis depending on the service plan selected by the Custon~er. Not all scrvirc pldrks will 6*dt+4if~'difE<* 

o.r d l  arcas. 

Rt~urring clmrges for Standard Residence Local Exchange Sewic*. are biOctl morrtkly fw ~ p P e ~ n i ~ 3  

Usage charges if applicable are billed in arrears. Usage charges may appfy far  zaib yfitltid e8nru tSw 
Customer's line. No usage charges will apply to calls received by the Custanrcr. N<rrr-~.*:tirfrarg 
cirnrges far installation or rearrangement of service are billed on thc next rtiorrth'h !dl iaru::~t-~ls?tl? 
~cdlt)\+rl~g \VOTE: performed by the Company. 

Isittcd: 
Isstled by: Jeffrey P. Lauzon, President 

TeleCents Communications, lnc, 
8615 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 



-$ J:.-'e.EI; kKf$ C O M m  ICATIONS, INC. 
&1i5 $ < i c f u ~ j s ~ t l  Woad, Suite 200 
%%'atled Saks, Michigan 483'30 

South Dakota Tariff Mnrnbcr 2 
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3 StanJixrrd Residence Local Exchange Service (Continued} 

7 2 1  Monff 11y Recurring Charges 

'I'hc following charges apply to Standard Res~dence Locai I'xchn:lgt* Serr lcr* iim-;; par 
nzanth, Rates and cl~arges include Touch-tone Service for each tirtc 'nltl rttlta; arid c c i " r a r ~ ~  
below apply to service provided on a month-to-month bas15 

'TO BE DETERMINED 

Jeffrey P. Lauzon, President 
TefeCents Con~munications, lnc. 
861 5 Richardson Road, Suite ?lit1 

Wailed Lake, hlicliigan 483t33 



South Dakota Tariff I"du:nber 2 
Origina! Page 66 

~ j E : , ~ ~ ~ ~  2.n --CAN, SFRWICFS PJUCEJ i ST  ( C O N ' T i )  

* i "iii,rnd.~.rrtb Rnsidencer Local Exchange Senrice (Continued) 1 

=* * 4 
+ .,,,,, Bt her Monthly Reaming Charges 

. - 1 hu follo~\.ing charges apply to Standard Residence Local Exchdtigcr- l i t ~ e t ;  <yti~j.~p%i 
tv1t.h Hunting. Rates vary baed  on Kate Group. 

Tc Bc Determined 

?,2,:'2 Usage Sensitive Charges and Allowances 

{A) Flat Rate Service 

No rncasured or message charges apply to calls placed or recervud frt%irz L id1 ft.rlsL 
service I~nes. Customers receive unlimited calling vvithin khra~r Eiwsl cathit$; 4t:arrf 

Jeffrey P. Lauzon, President 
TeleCents Cornrnunications, Inc. 
8615 Richardson Road, Suite 200 

Walled Lake, Michigan 48390 



r 4, f t ;, L (3 X I S t'g-?:lhSMU NI CATION 5, INC. 
%+Bs $ ~ . k & t r  $ 6 ~ ~ 3 4  t2c*agit Suite 290 
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South Dakota Tariff Nrunker 2 
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I- i %*~;uml;ard Wcr;idertcc Local Exchange Service, (Continued) 

.- ,,,.% 3 + t , h & ~ e  Sensitit-e Charges and A1Iowances, (Continued) 

{Xjj hIessage Service 

Cwtclmers subscribing to Message Service 1 4 1  receive a monthly usage a'llun~encc: 
of 30 outgoir-rg calls. This ailoivance is applied to I ~ a l  calk placetl iron1 Zi~r 
Customer's line. Local usage in excess of the allorvmce will Lx bilicd m arrears 
1-ocal tmge is billed on a per call basis. 

Per Local Call 'TED 

('1) Calls to Expanded Service k e a s  

following per minute rates apply to calls to points in the FApdnrfrai 
Scrvice Arcas as defined in the General Subscriber Service 'l'ariCi, Sxt\s%rr 
A3, presently on file with the SD. PUC. 

TO BE DETERMINED 

Teffrey P. Lauzor~, President 
~ e l e ~ e n  ts Communications, Inc. 
8615 Richardson Road. Suite 200 



OFl,fcX %rS C'OMMUNICATIONS, 9NC. 
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South Dakota Tarifg Itiumbi-x 2 
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3tdndard Residence Local Exchange Service, (Continued) 

f $2.4 Non-Recurring Charges 

NOTI-recurring charges apply to each line installed for the Customer. Nt~r~- r~wrr tng  titr?~gc.?; 
arc  TI ncidition to applicabIe service order charges contained in Section 4 of this tdrtCl A!: 
strrf~ tharges will appear on the next bill follorving instailation of the service 

Noti-rc~urrirrg charges for u~stallation of Residential Iines are: 

First Line 
Each Additional Line(1) 

NfYI'ES: 
(1) Additional Line installation charges apply only when 2 or marc lints art. ir1stal8cl.d 

a1 the same h ~ e  and at the same Customer Prenlises. 

Effective: 
Jeffrey P. Lauzon, President 

TeleCents Communications, IIIC. 
8615 Richardson Road, Suite 200 - - - -  



South Dakota TariB Numbm 2 
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i" - 3  5tand;xF-it Business Local Exchange Service 

?Xar?tiarrl Business Local Exchange Service provides the Customer with a single, analog, voice-paoir: 
leHt~p1la;ds- cornttlunicatio~~ channel, which can be used to place or receivc enc ca:alf at if time, 
5t;axtnrliircl Business Local Exchange Service lines are provided for the conr~crtion of Custars.te~- 
prnvbIm4 ,r2t*iring, telephones, facsimile machines or other station equipment. An up6i0n~iil per l i s t '  
f4ltnb~l:; fca l~~rc  is available for multi-line Customers which routes a call to the next idtc lint? st\ ib 

przt.txz'rang~d group rvhen the called line is busy. 

1 era1 rxt-Irangr. service lines and trunk are provided on a single party (individua!) i ~ s k  rznXy, Ncr 
rhuttt-l?&rty h'it~es are provided. Service is available on a flat rate, measured rate nr 111ess;age nrttf 
f ~ b  dupcnding on tile service plan selected by the Customer. Not all service plans wili bi ~~aifabtt* 
an a11 ~uans, 

KLT-urring charges for Standard Business Local Exchange Service are billed n.\sntSrfy it! i~Jv~ir%eri* 
iJwt:t' rtrarges, if applicable are billed in arrears. Usage charges may apply for mlis ptact*d Irgrrxi itrr 
C,'ttstunlc.r's line. No usage charges will apply to calls received by tfic Custo~t~er. Norr-rccuxrttg 
i!z~trgci5 for installation or rearrangement of service are billed on the next rnonth'ti t7rIt Irz~xi i?-~$i .~tr~ 
itlllcm-ing work performed by the Company. 

Jeffrey P. Lauzon, President 
TeleCe~~ts Communications, Inc. 
8615 Richardson Road, Suite 200 



'TEt,EyIZWFS COMMUNICA'TIONS, INC. 
f;t~119 Hichi~rdson Road, Suite 208 
by=~llcd Lake, h4ichigan 40390 

4 

2 ' 3  Stmdnrd Busir~ess Local Exchange Service, (Continued) 

7.3.1 Monthly Recurring Charges 

The following charges appIy to Standard Business Ixhcrtl J ~ ~ ~ : I I ~ I F ~ ~ :  h P L ~ ~ 6 g h :  fze:m, n.,*-: r;:. G!" 

Rclles and charges include Touchtone Ervice for ~?rtcF~ ljzw Y F I ~  r,t;tt,u; az'd r. il;sr ji;i;-v Czc-C, 3ar.  

apply to service provided on a month-to-month bast..* 

Issued: 
Issued by: 

TO BE DETERMINED 

Jeffrey P. Lauzon, Prmidmt 
TeleCents Comrnunicatio~r$, lnc 
8625 Richardson Road, 5uati-i ZlgJ 

Walled Lake, Mirl~igott 4R331 



7'b'P.liS~EN'ILS COMMUFdfCATIONS, ING 
@&I5 Ritllardsan Road, Suite 200 
fr?t';tl let! i,elce, h3llishigan 48390 

7 %  Standard Business Local Exchange Service, (Continued) 

7.3.2 Other Monthly Recurring Charges 

(A) Hunting (a/ls/a Rotary or Grouping) 

The following charges aypIy to Standard Bu?iities\ I :?rc;tl Xa.\a k*+txbh.:I-* B~ir- t74~:@%w 4 
with Hunting. Rates vary based on Rate Croup. 

TO BE DETERMINED 

issued: 
ts~ueci by: Jeffrey P. Lauzon, Prwiclcnf 

TeleCents Communicatisrns, I t~c,  
8615 Richardson Road, Suitc ZOO? 

Walled Lake, Michigan 483!X,', 



I'f'%,ECEMS 430MMUNICATIONS, INC. 
S t 5  Richardson Road, Suite 200 
%Val led Lake, Michigan 48390 

Standard Business Local Exchange Service, (Continued) 

7.3.3 Usage Sensitive Charges and AlIowances 

(A) Flat Rate Service 

No measured or message charges apply fa c,alIs ph~"r~9 grr t<sii:tr k q f  k3,q"r  l-j,-rs i:.r:t< 

service lines, Customers receive unlimited calling r%~,ilirifr adhair k ~ d  L-%!i3t.tis 6 ,~~ .v  

(B) Message Service 

Customers subscribing to Message Senrice will ~err~ir-i? a n~,iiixd%tb r*Jtsagiw ski i-q*r.~(?i#-l~* & 

75 outgoing calls. This alIowance is applieci Io ILK k3rtlh $*hi t'z,! :il $ip:"i. %ZC *--S~+:_>A !@$ r, 

line. Local usage in excess of the dllo~sana! ust i !  !kaltk*d m ~%zrc-~x'ar~ f &*!-a$ a"i;?-iic& $F 

billed on a per call basis. 

Per ioca! Call & > -  
E f j f3  

(1) Calls to Expanded Service Arms 

Tl~e  following per minute  rat^! apply &> cadi?. h-rr gssi$$~-, FP &F: f ; i g ~ : ~ i , * ~ , $  
Service Areas as defined in tIke QxVi*ts~ Y % E ~ ~ E [  kGu8,~~tl~ts %:-j~ldr, qb- ' g f ~ e $  
presently an file with the SD PUC, 

TO BE DETERMINED 

Jeffrey P. huzan, Prwidcrkb 
TeleCents Communications, htc. 
8615 Richardson Road, Suite 200 

WalIed Lake, M i c f ~ i ~ a n  4f33tS(1 



-Fkf,&.;CENTS G'OMFPnUN'ICATIONS, INC. 
fit235 IYkhardson Ruad, Suite 200 
kV&lled f,akr, Michigan 48390 

Standard Business Local Exchange Service, (Continued) 

- /&,>A 3 Non-Recurring Charges 

Non-recurring charges apply to each line installed f ~ r  the Cus;tcrrtlur %":c.r~.fi.i- ~ ~ Y S X B ; ~ ;  ba:$~-4 
arc in addition to applicable senrice order charges containtug in :+<ttt.n I c r %  f%i i ,  d i : - i t :  %liE 
such charges will appear on the nest bill foHorving i r s t ~ l i ~ ~ i l o n  09- tlre ~r.r-2 

Non-recurring charges for installation of Residential l ine  arty 

First Line 
Each Additional Line(1) 

NCIES: 
(1) Additional Line installation charges apply only wlrc*n 2 iirr nl;$fr* &zs.%, 4 ' ~ v  srl;$gi?*~+i! 

at the same time and at the same Customer Pmxntsi% 

Jeffrw P. Lauzon, 12resrdent 
~ e l e ~ e n t s  Comm  mica tiuns, Inc 
8615 Richardson Road, Suilc 2tXt 

WaIIeci Lake, Michigan dLY?;%l 



'Wt P,t.'liNT?; C"UMlnifUNTCATilONS, INC. 
liJ*d"iRirFtsretsan Kaad, Suite 200 
B;;gIts=&i g8,dke, Il.IIshigan 48390 

South Rakuts Tariff  Nwnri~er 9 
Origin" 12zge W 

-+ h . 5  _:* liir:~idu~icc and Business PBX Trunk Service 

V13X Trunk service provides a Customer with a single, voicc-grade tcIc.phorrfc rtrtarnrnrrr~k*~:%kiixh 
ci~atlncl whicl~ can be used to place one call at a time Trunks are provilici.4 icrr <c>~~zit.r-:trt~r; .,?r 
dustumer-provided private branch exchanges (PBX) or other shtiam t~jtitpmcnt 14w $t$~bbt  
switch~rf telecommunications network. 

N3X 'Trunks are available to Business and Residence Customers as In\vard, Ciutward 4 % ~  I'x o~%'%:~* 
cr)nihin;ltion trunks where services and facilities pemiit. 

Each Pl3Y 'Trunk is provided with Touchtone signaling at no additionid cI\argc- *~p!zr,?i$.d ;L+Tz 
trunl~ I Iunting feature is available for Customers which routes L* cat1 In the rre,"lit  kt trrtt& :fl a 
prc~xrtanged group (see Sections 7.2 and 7.3). 

PBX Tnlnks Inay also be equipped with Direct Inward Dialing (DID) cap~txtli5y and f l f - O %  nrgrtvb+:. 
btochs for additional charges (see Section 7.6). 

7.5.1 Flat Rate Service 

To Be Determined 

7.5.2 Message Rate Service 

To Be Determined 

Jeffrey P. Lauzon, President 
TeleCents Communications, tnc. 
8615 Richardson Road, Suite 2011 

Walled Lake, Michigan 48390 





Dual Tune hlultifr.qraenLr:+r F*tSist3E - .  tg$i$p!G.:7 2%: & F ~ ~ G ~  

Automatic Intercept s!,rrvke Ferp siYj3k&f~ gst$<!2z~87..119 

Issued: 
Issued by: 



- * -  
. r ~ z  i-;ft;:pa ;;A -, g~~"t~:,rt~,. s ; x c 0 g ~ ~ ~ m , m i 6 - ~  r is- 

" r ,  * 
, i P- : * e *  i3 ~ki% WF-19k..rt 4bt" ,:tlade d'f"8ii4tbk con n3-s indlsrdual hasis ar as part of mu!tiple feakrre 

+ - 5 %  r:' ?~:ih,t~y~ ? p ~ c -  i*~:wj<i+:~f ~:tbp-t ti> a ~ ~ ~ l ~ b i i ~ t y  Certain features may not tw available 
-1 ~7%- $ 2  :~a~.*&~4, u F% BE=' $ I ' J ~ * ~ ~ ? ~ E . s I C ) ~ I  ~SZT!?, for calk ienvarded or calls placed or recek-ed -rng 

, 
~ r *  "9- b , - k b  J-. : h ; t L ~  ~382- F; ihf  kc ,ili*ceptal$e~ t o r  all some uses m some cases. 

S@rik'Ble~-% te%errx( OE P Lj4age S S C L ~ S ~ ~ ~ V E  Basis 

r ~ a r  iml; X~%,rharb-~  arc wulilablc to all local exchange Business and Residence line 
4 + ~ r i 3 ~ s ~ r b * ~ t  ii%t:rt' fa~tribttm anll servicm permit. Customers may utilize each feature by 
yi~&\*,-s.g ,;kw ~b$*$r:~pFx~fb ~rbicms code. 'The Customer will be billed the Per Feature Activation 
i h,af&r &ti&r$ !tr thug fttflotwing table each a feature is used by the Customer. 
i * J ~ B ! ~ + P X ~ ~ P ~  f~llily $;~iIwctilw to fiese features on a monthly basis at their option to obtain 
-~$!~4;fk) ir~E i j i ~ ~ r  tt+ EI+z~!~c' E"r:nltt res for a Fixed monthly charge. 

t Fptiurwl Calling Features 
*sRT=vLf,ibi ,ky t.',~ilfng 
t Ari$ R F S Q Z I P ~  
i " k - t v a ~  khidritt; 
ts dl:ng 3.g"tinrLutr [>cliucr)~ Bloc king, Per Call 

Residence Business 
TEJD TBD 
TEJD TBD 
TEJD TBD 
TBD TBfl 

FF%:.-ilzf ~ r f  p r v  m11 dcti~~ltioll for Three-Way Calling, Call Return and Repeat Dialing from 
4*. i l% frsw +,4 trxanji ii; ,rvailaL~le to Customers upon request a t  no additional charge. 

Jeffrey P. Lauzon, President 
'I'cIeCer~ts Communications, Inc. 
8455 Richardson Road, Suite 200 

VVnllecI Lake, Michigan 48390 

Effective: 
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a L -  ; -+?~L-A:P.! a5k:p seaturn art. uffrrecl 1 0  Customers on a monthly basis 
. .%_, --, -* 4 ,. ,E';. *r+':I: taisitn2rJs-d uLwl ot t'dch feature No usage sensitive charges apply. 

" + r . %* T.; :4,~,~.t fj~1;' s q - ; l ~ n p ~ I ~  ntl i~~lwr of features based on the number 
i,.rq~ L -I * F i t ,  a,Jrd 4 iPriL, i~ I. Tt*x%hIle 

i Evts~ari? T'aijiaw i:e,attrra Residence Business 

Effective: 
je4frc.y IZ. b ~ i z o ~ ~ ,  President 

l'clvf c~tts Cornmunicatio~ls, Inc. 
$615 Richardson Road, Suite 200 

Wal tad Lake, Michigan 48390 
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TFI ECXNTS CO&2MUNhCATLOYVS, INC. 
BFr?S ROchardmn Iiczad, Suite 200 
%'%'zf li.4 1E,ake, TL.Iirf.4gan B390 

South Dakota Tariff StinrBer 2 
Qrigin.i;ml I'j~$;e ?% 

Tlie followir~g rules apply to standard iistings in light face &p irar fbrc tui"2tifrr p&g+** 
(dlphabetical section) of the telephone directory and to the Diraxtrsry A%+15ea%~%* t&'trfd** $34 

' ex  Company. 

Only information necessary to idenhfy the Customer is incluiiod in 2ktPW tnbrxg; f%s 
Company use abbreviations in listings. The Company may reivct a raittr-itce %r-%a.kni$ t_kjik-r l̂$ 
ts jx~dged to Lw advertising. It may aIso reject a listing it judges ttt IN rthfi~6"l~a~f1~:j*hv,* 2% o~sitiv 
made up by adding a term such as  Company, Sltop, Agency, tt'tlrks, s'tr tt9 !ire? mlrwt:ip ~ji .t 

conmodity or service willing to be accepted as a listing urifr~ss t f t c k  'xtltz-&shya't' PL fe$:?alia 
doil-18 business under that name. 

A name map be repeated in the vt'hiie pages o111y ivhcn a citfbrrr-tlr pirl~krl%xi q t i  h+hj;il:6i-f:~ 
rtui~~ber is used. 

Jeffrey P. Lauzon, Praldartt 
TeleCents Communicn t i s ~ ~ s ~  Inr 
8615 Richardson Road, Suitc 2Q11 

..I,. . I  . - - . -  



'rI:$AXj9t"ewrS CBMM-~ICATIONS, HNC. 
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g%'t~kTa:d 1 ske, h4irRlgan 48390 

8.0 - nfl[LIECTORY ASSISTANCE a w m ~ S m x I C E L f  

BQ XXrclckury Listings, (Continued) 

8,1,2 Composition of Listings 

The following names may be included in bu?iin~m w v a c t :  ! ~ % a a ~ t g ~  

(I) The name of subscri l~r or joint user. 
(2) The name of each business c~ikcrpri~t? tt6trfcIa f1t.v ~rt%t-g;2*~e Irr ~ X ~ X I F  &tny 

conducts. 
(3) The name by w which the busii~czss of a suf%~:srU%:r irr prmd gwf a i  6f~"--i?- :I k 'i t$w 

public. Only one such name r ~ p r ~ n t i t ~ g  the %aunt= p:~f:43$ StfrgG $3 % w c x f ~ y r ;  

upill be accepted. 
(4) The name of any person associated witfr tlxt* stftrh,rli.~39wc p>~schi i,twf " 5  $tw 

same business. 
(5) The name of any person, firm or arganj~~3htrtt %ckr,f~ %~P%~ii;S,*~.'r re  ~-'?;BS t;v-irF: :: 

authorized to represent, or thc rtnnlr nf Art artiiu*t~~eii  ca.'prc+~*t~fkbi: %a: 

subscriber or joint user. 
(6) Alternative speliing of ari in JivicfueI skx,ttf%e nr ikllr: r~%~%ka%i;c- .pi  ;-;pt.:&+)~r::~i":$~b 14 e 

business name, provided tIw listing Sru Ifits judgin~rrk %i%t* % + ~ ~ R $ M T I ~ , .  &Q ~ F L I - + ~  

for advertising purposes. TXlc ncmre ctf ;a j a ~ E l g ~ : i l " - f f  p : f ~ q P s & ~ ~  2~ 
the subscriber or joint user. 

(7) The name of an inactive b~ls inf is  o~gl,3z~atlcr~ w *I q - g a ~ , x - ~ ~ - $ ~ ~ t r ' i k ~  fht7q?gig 

when auf-horized by such bus i l r~~s  at" n~$l4!wti.nbctin 
(8) The name of a member of subscriber's if~nl&%Dh& a~"ibiffb~&br~+~~zj hIbtfr~ b ~ ~ k ~ w ~ c  

service is furnished in tlhc ~ubscriiwr'~ rt%it$#%~~++kk 

(9) The name of a corporation wltith is t tw p,t~ezti 3". +Z ~~iFx~3ja;?lh~. t d  %?be.- 

subscriber. 
(10) The name of a resident of a hotel, al?Nrhntet-qt titx~d; t ~ ~ > ~ r a i t z ~ ~ ;  k$=bori;.- *?I? : h&n 

which is furnislted PBX senrircr, R I Y I ~  h m  ini:iusr,,~! g f ~  B tqb~bb4$@l'h.r :?p- 
with the teIephane numbcr of Lilt PRY %?rt%-c 

(11) The name of the subscri&r to a sharing drranilj;Li*frt(4fP 

Jeffrey I? Ijluxon, IJrtsirSpt~l 
~ e l e ~ e n t s  Comnrunications, Inch 
861 5 Richardson Road, Sriittt 2Oi'rO ... =. . - - - 
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r%- p-tgw~e; ":! ,* I3tau%jt~b~tr ~fclsagrr~itia~r is to i t i ~ ~ l l i f y  the listed party and not to 
,e3$% -.nil;* tirs" kamr'ic~v. !%h~ tI~~tg~'tatit3r1 of the rPtAturc of t h ~  bitsiness is included if 
. .' 
$9 a$- 4 - i ; ~ u i f i k w i - i l i  #n&%;kh*t[ t'ji the ttlartrc. \VRrre a listed party is engaged in more 
I?,*ri.; s s = a ~  ~ ? ~ r * f b t  ! $ n ~  n-if fbtt~~ties~, nnc? adclitional business designation may be 
r -  ni ??iSec-i.% i% It*-- ktt?~!~;  %\ h ~ t \  IIC~:C'SMT~ kc) idcn tify the Listed party. When a listed 

f ~ l -  ( - 2 t i r r  5'8 gtiOfel ft$stvil t44~pf1~1nrie numkr  or two or more husinsss addresses, 
?st "~f',~$78*%%1851; I~kqir, 4 t t ~ g  Lhr brsniltt%& of thc org~~lizil ti011 may be included where 
SYT L~+R+<P LI %C :lt'i"ris% t $ ~ *  p~tf~fk in cdlliqtg. 

%. m3~>+fgeurgcg:let en,%% tt~clu~lr-. qs rith tc? it~tficakc n listed party's official position, but not 
" i w J  itjb?!&%' qis 31%~ &BX c'rr rrrrjroraaix~ra with wl~icb the individual is connected. 
*thh?i3;2i2aipl MABW IYT jtlk'l~ orF 111c)t s h n ~ ~ n  following the name of a firm or 
-,:.:$WLF~*~HC f~*b$%it ~~41ch AI '*ri:fttit~g r~ge~~l' ' may IE included in a listing indented 
f i r~sb-?  %%-is= i%fiBt+: c*f 6.10: E~~~il~/tfkk;, :,trtnviclud the irgetit rxminhins a renting office in such 
, z--l r$i$B~~g 

7~ ?k7r+;:w3i4%% M B ~ ~ V E .  .i*~dtitr~~il)i provided in a residence type listing except for 
~ r s *  k ~ ~ i  tcC1'rb)v 1q p * r t t f ~ t  t ~ ~ i  tt~~cftx tile tcrms of this tariff. A professional 
. F - ~ ? ~ ~ t ~ * t - ~ ! a t i ~ . ; u b  -+ t13 gw~~tt~itlraf. n!r ruriicfc:~re scrvicc in tlic case of a physician, surgeon, 
-he$5592, z$%%%t%$2;ffk c ' ! I l r ~ ~ p ~ c i i ~ t ,  podiatrist, optontetrist, chiropractor, 
p%i?.ii=~tkfi+~afit~;f~ Ctsrtarailn &ir~t-rcc practitioner, veterinary surgeon, registered nurse 

3 -  r J 6 ~ ~ * * * d  - ,..I. pricfS&tI ~PI~T%:, provided that the same name and designation is also 
i i ~ t : a 3  r-qt ~*$F!WA~"~% w~+;ic"v cif Cf~nt subscriber or anotlier subscriber in the same or 
&.s$:'a gy+! <dlfrre&rry 

Sii,: ~ Q ~ E E I ? ;  iipl #-~l;f i;~ E ~ I  tlw rcsiricncc elf a clergyman may include the designation 
*$eh4iqyr " f~h \kwy ,w '>pitfi~ih l;ctuse," or "manse," and any such listing may be 
-h.$+f:&ii eh~!f*r lI~ftrtg in the ~~arnc of the church. Where residence service is 
i d 4 . :  ,.;iike.& Y? 41 slirtr~h :frktusly. i i~e listing may include the designation "study." 

jirjfmy 1'. I,iirtzm, President 
g ~ - i ~ G : t t h  C~~t~~tnunicatiorw, Inc, 
bnl'li Ri.;itiarif~an Road, Suite 200 

iYstltud liike, MMichigion 48390 

Effective: 
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d AL ~~ag&h~:~,~,t ::?E ~ i ~ v ~ ' ~ l ~ t t t & ~  ik~tiljg may, but clots not have to, include the house 
-'%q~?$q r ,t~i'j <~:FAJ!! x ~ t $ ~ t :  fht- rsl?;iclo~~re w lhcrc t;Iw telephone service is provided. 
L c ? I ? ~ ~ F  ~ t ~ 8 e ~ i i r s a ~ t t ~ ~ l t ~ ~  r~irkt il htlil~iirtg name or' a locality designation, may be 
ii-: ~ - , + t ~ ~ ~ e  fa f.ia\lg id+::>tify Clre ctrstoinc.r. 

*- : .sr-k ti"-kix& 5 4 ~ ~  tfti"fii4ltt c1rt1y CIIII? Iclupllnne number, except in an alternate 
w & - j r % v ; l ~ ~ r  ~ T ~ + B ? , I ~ w * c  Ett~t~ttg w h ~ r t *  cclc t i  tf 11 l~rbcr lis tccl is considereci a line for rate 
", j ti,, . l 3  6Sl~.%:l), 

8* ?*~>Tf#*f% g.= 
9: .rc :%<W ~ib:i~jab! ~.t \ iy the! lt~lt~pl1t311~ 17~1nxbcr of tile first line of a PBX system or 

;1$i2-~:~g %a*t%-~ii'u ~+R%cT, ~ k c t f j f t  I l ~ t  i? t r u n k  not included in the incoming service 
-a .?--4~p . 4% 4 ffg\ ~ ~ $ 4 ~ ~ ~ 1 ~  ~r t / t ~  f1t752 lriix.tk of ;1 separate incoming service group of a 
5 K t  * j  +w%r z+k,iiv ~CY* !?3!&i to mmt spcia l  cu~tdiunns where a corporation and its 
s;%Efir+t-l%%%?r $is$) tfnx* &r$itq Pl3X $sy sten\, 

Effective: 
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i atb?*:bk,9rd ififtrig mi-ftzcttas tl namc, desig~atic~n, address and telephone number of 
6 t Et ;if+rei~~:s tn t hy  \Vhrte i3ages of the teiephone directory and in the 

: a-:~$afk*",";c. F?~"c~~t'titt-y Z$;~SSIS~,IIICC s ~ o r d s .  The designation in the listing rvili be 
i.c~17. L;FP$~ ,.it i ! *~ f f t t~g  t ~ t  the i l~ l t lh  in paragrap11 5.13.2.2 above. 

".tf rai~ifi-u~kt_irl tiisling dppt*dlrs t~ticivr a standard listing and may incIude only a 
qki-i.,.cpu,zt;i-~~. ;tift'rcr+!i~ f~ird tel~phtrne n ~ l a ~ k r .  An indented listing is allowed only 

< - 
4- hi-n ,i;, 3; \ ~ f r t i ~ g ~ \ t ' ~  X C ~  ~kttkitSltd to ~ L V O  or niorc listings of the same name with different 
-i,i%,bar.;id- c Y , ~  tfi~~re~ttl i lh~pl \o~~t?  ntinit)ers. For example: 

".r+- t*  !ha*ltr)g r!tutv ktrr. f:!rnibl~c~it ds an indented listing or as a sub-caption. The 
:* p*ph.* i~e*  : i f i t ~ t j ~ b ~  I[\ s i ~ ~ h  cl IL~tirig nlay be that of another service furnished the 
a,4a;%ri: i;tiB1*g*8 f t l r ~  r r i t  r r n c  of tile $i!f~s~riber'~ PBX minks not included in the incoming 
tb*z 5 r i - tL &Piit6)5, (jr L ~ I P  LIC:IVIC~~ f i l r~~ l~hed  n different subscriber. 

Eetfrty P 1,~tuon, I'rcsident 
i'rbntc!Cv:t*ttth Cnmn~ui~ications, Inc. 
FhZ5 F-tlc-iinuc!son Road, Suite 200 

iqt~ficsi L&e, Michirran 987913 

Effective: 
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<B i! - ~ % f d ~ ~ t " r , ~ ~ ~  fei.li+~"hiitxe Kutnbr~r t,i$ting :ind Night Listing 

1 =**  4;41,-,1. pt,rfr \rttcr i ~ , t ~  tn,~tttr f # ~ e  ncmssary arrangements for receiving telephone 
r *& ,lh@$r:!g :_%T < k t  f l ~ r  S ~ ! ~ ~ ' E I C C  r n q  have an alternate telephone nun1Lwr Iistmg or a 
:*s,~~pr f~dt?.rg, t ; t t t i  ~ t 5  the fc~iir7tving 

ti r l r s  x i i h + ~ i t :  ciilt (tvlr:pi~one number) 
?Llt!ri tldk ftetc^rlrhcrnc niun~bcr) 
%@r-t ~ 8 t h  aftrtr _ ,  Phl (fcluyhnne number) 
Y!gt!ltbiw $t+nrfaj;s d r ~ d  htrlicia!is (telephone number) 
,F%& f ~ ?  i)i*2?ii ~~~erhchys,  Saturday until 9AM, Monday and holidays 
i takylu?t~~ r l k l  nr tscr ) 

n - r s v  tr It%tdfk\ I M I ~  tk' fiamir;heci ss an indented listing or as a subcaption. The 
Fr-Bflp3wjra. ~ ~ ~ n t l ' i n r  it2 such listing may be that of another service  mish shed the 
R r r w  sfG-v1%7:hwr ilr ot~t+ of the s~~bscr i l~ r ' s  PBX trunks not included in the incoming 
~ : i a s o * ~  g v r k t p ,  pt tl'tv !~PFV~CC furnishecl n different subscribe~. 

\zr> &~nitg filkiy he dzrplicated in a different directory or under a separate 
?;t-qtr,aptih ,,I t~t!~ttl i~~);:  ~n ihc si?nle directory. Such listing may be duplicated in 
'1r"$E?3$f~-'%$ k t :  Itl 

,Y Z U ~ W ~  rrt'wr Ix,tvlatg cxcilangc scbrvices listed under different geographical headings 
i r q  ae,$tiv ,at\ tnrl~titcd listing in rcfcrcnce form in lieu of a duplicate Listing. 

i nwbi nt*ftw-r-nec fislirtg ilrray bc furnished in the same alphabetical group with the 
wiatccf I~~tirrg ~ ~ 1 1 c n  rtquircd far identification of the listed party and not 
&~*,r~y%~k"B for ctrltf~rli~irtg pilrposes. 

Effective: 
Jrflrey I', I,auzon, Presrdent 

I'citCttnts Cn~nrtlunica tions, hc. 
8615 Ri%-l\srtfson Road, Suite 200 

iiZ'~11loJ Lakc, Michigan 48390 



" 1 ' 6 t E C  COMII/IUF\IICATXOI'd§, INC. 
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kk'sllexi orll,nke, Michigan 48390 

8-1 Directory Listings, (Cont'd.) 

HL2.3 Free 1,istingt; 

Thc following listings arc provided a t  no additional charge to the Custoiner. anr: Eui;.txrxl.c, a-:tr fish?* Pt 

i n d i ~ i d u ~ ~ l  linc service, auxiliary line or PBX system. 

B,X ,5 Rates for Additional Listings - Business Customers 

The fol!owing rates and charges apply to additional listings reqnc&~cf tay ehas C-'cts?;ftarat*c ~ r e g t  .IU$ 

irbovo Liiosc free listings provided for in Section 8.1.4. 

.s@,wR~=w&-$--Tm 

Allcrn,~ tc Tclcpk~one Nuniber/Nigh t Listing: iL- I --.*s?.?.-Lw wrLY---i %*-a A<%-* -- d 

Type of Listing 

T 
s--~-a~7-~"--~#!-  8.  =$r>*t?7 

'TBD - Night, Sundays & Holidays //I 

Residential Charge !l~dc,:lt.~"i% C ):&E&- $ 
3 

- Each Listing 

7 
-mm"-L-?Y----zT%Y=*-."-"F- I- 

- Non Recurring Tll'tI5 e ~lr.3 ! ~v&3zq&w*-HJ%T~-~L.;-.e3 

-&--_r;__Yw _U_Lsr---J 
XZcfi~rcncc/Cross Reference: t- i 

'f B19 i I 1% ! 

Issued: 
Issueci by: 

-Uwwa** r-56.~*UIT,%Eir...7El~k 

Jeffrey P. Lauzon, Ikc*;idsnt 
TeleCents CrzmmuntcaGrrns, !nc 
<1/+r-n. I I ~r k F a -=..L 



ti,;? Finrr-l'ublished Service 

fi,2.1 General 

Non-published service means that the Customer's kfcphone nttrrai?a:s ria $it:% Itterr3 ttr Zrbc" 

directory, not does it appear in the Company's Directory i%r;sist;t.i?i;rv $.ir.+. c * , Y + ~ %  

6.2.2 Regulations 

This service is subject to the rules and rcgulatioris far E"S f ~t:ra.rc~, \vht~k: Txj,rpB~ @t?* 

The Compa~iy will complete calls to a non-publishcri nntttlwr r s r ~ f k  i.cht*n afw i .fiBx*; ;t*-4~. 
direct or gives the operator nurnber. No exceptions will be m d e ,  urterr2 II T!V* -+,*A ~b 

is an eniergency. 

When the Company agrees to keep a number unlisted, i t  rJcx~i $13 ~ t ' t k i ~ t % ~ a ' t  AEW *:4ti1tpt 6r.r 

Except for cases of gross neglrgclnce or ivillfzf rt~is-rotzdt~ct, ki~t*C,:~att%~~~a;~ 13 u~_w@ bslrt ri 

any damages that might arise h o n ~  publ~~kint~,  a ncln-puftl!?lEictl f? i~~&?."$  EC': zdtruc? -;;I; 

or disclosing it to some. If, in error, the teiephsrcc t.trtm;flttr- i.; patrit%h+*ah rA+* c-ffr?:,irh--r-. 
the Company's only obligation LS to credit or refund a m  n.ronlF%!>- rttargi:+t rh: L t;aaivt . -;II-? 

paid for non-published set-vice. 

The subscriber indenmifies (i.e., promises to rc%irsiiaursc. lire I';mrpa~nr. $0: lists dfta;~&a,f TE:~" 
Company must pay as a result of) and satre the Ckrnpaily I t - $ ~ : ~ l r . % %  sg.l;mbrt ~ 1 ~ 1  ~ i l  ~ j ; b  

clainls for damages caused or claimed to Itdvtr !B>VTI ~ k t l , ~ s u n $ ,  ~ i f b ~ q  E % ? ~  43: ~ e ~ l : f ~ z % e ' ~ .  k f i k i ~  
publication of a non-published service or tile dkclnfttl~ji: ntuatrkis S%+ .mil. p - t l w  ,' 

8.2.3 Rates and Charges 

There is a monthly c11arge for each ncm-pnbi~~h~.cf srrvxcc "4 ci1af.e $OF** W L F ,  a 3 
the Custon~er has other listed service a t  thc same E c ~ a h ~ n j  L$ ~ % t r *  C w3!&izr,wi hip3 krl- q Sr**b71 

boarding house or club -4th listed senrice; or if the aelvrcp ns ~a&k~~3kflal i+>r h+ %vrt+g*srar% 
period. 

Non-published service clzdrge, per ~.-i.t!ntP~ 2 iir J 

f ssued: 
Issued by: Jeffrey P. Tduznn, f~rtlslricirst 

TeleCents Cornmtlnrcnliei~~, /I?%- 

8615 Richardso~~ Ri~dd, Suttc. 2XW 
Walled Lake, R;fit-hi~tn JR:%(bl 



-f EEECENIS COkfMUNICATIONS, I N C  
$63415 Richardson Roacl, Suite 2CFO 
k%J;sllcd Lake, Michigan 48390 

8.3 Non-Listed Service 

8.3.1 General 

Non-listed service means that the Customer's tccleyhnne ~rtrf\*+tsc>f :i f:r;-f t p ~ d  r.r: :E:G- 
directory, but does it appear in tile Company's Dt~iyttt')-t~? .t%%+;s%ta'tcs &c -I* h 

8,3.J! Regulations 

This service is subject to the rules and rcgu!alja~$s Ei~r Eqt ? ~t,rr:-%~e. ag$-:$k j:t4$ 

'The Company wilI complete calls to a nnn-lastcd rki;r:ttv.r.. 

When the Company agrees to keep a n u r t ~ ~ r  t~~l!trr tr '%, ~ t ,  c!4-4crrCrr **% P - ~ R % E ~ Y ~ ? ; ~  ~ R F  ii74t;:+:iD,i t " ~  

Except for cases of gross negligence or ctzf!Ifiut m&rcf*ntrlctc I, kkr C,s+%rtagy~as tr_ V W ~ T  :T&L- *LC 

any damages that mrght arise front p~1bJi4hm~; a r>an=tr-%!$:kg numiw 3.. 3w: sfir*%:Es:+ . .i 
disclosing it ti some If, In error, the teie~hrlnr f~rtnrfwr te Sr%tt%! $51 $$~r e-!r~\~* trv* utw* 

Company's only oblrgation to crcd~t ( Jr  :t4t~:1ii ilst? :ttt~~f~kfuii c,jtdfp-s FA*: E-;$*~L%~S:S'. +'m; 

for non-listed servlce. 

The subscriber indemnifies (i.e., pronuisus trr n~rlrttrur*.~. ~ : ~ 3 & t r ~ ~ ~ ~ t + ~  :t,~t J;mr 1x6 k,ffs 

Conlpany must pay as a result of)  and s law the C:~rt-$q%w~% ft~aar2-m *@J,Y~.XB +Jx?t s i ~ + j  tir65; 
claims for damages caused or claimed t c ~  h a w  t:,xrc*,idA tltr.as8y 19 ~"i-$~*"r'%h Iw *?w 
publication of a non-listed senricc or tltc cikssir~tnsu~; 64 +ic?trf: ~ " ~ : J P S \ ~ . P  gr* at.\\ F + ~ t t 2 + 2 ~ 6 a  

8.3.3 Rates and Charges 

There is a monthly charge for eaclr nsn-ll,a.l~d wkst,tr k:!~+* ~k1~gn':  aybpEi~'$ :T kt-A< $' ke ;~ i r .  :as-t'~: 

has other listed service at the same Iczcatihitzn, ~f I'Ose C%as%\n.,~-t B ~ S J S L  m ;. fbj~%fk k ~ ~ ~ t ~ ~ ~ i ~ ~ ~  
house or club with Iisted service; or i ~ a  the wry ice i.u ~rt~ta!ln+A 4:q a kttq. *ra~-i, ~ F : C S ~ J * ~  

Issued: 
Issued by: Jeffrey P L2uzatn, Prr.t:afei.nll! 

TcleCents Cornrnuru~>~itst~+=, h a  
8615 Richardsrm Etaaq:.E, f;$Gli. 3%: 

W a lied La kc, Miri.iig;,r,n 4&Y+'$ 



,fC&hi'S C4;3MR%LhNICPaTIONS, INC. 
W115 iGcX.aisrc%snri Raad, Suite 2MJ 
'tiS;dtad 1 . a k  Michigan 48390 

South Dakota Tarigf NssJ~zb.er 2 
c 3 r w ~ a I  F4*%ge ti% 

ORY A S S W C E  AFJTS I.ISTrN-mk5 

$ 4  Directory Assistance Services 

B,b,% Directory Assistance 

A Directory Assistance charge applies per local directory assislattcc ciifIL 13kt~C''tasriili~t~u6 
maw make two (2) requests for a telepl~one number per tail.  ' 1 1 ~  ff')rrvc6firrry ? t c ? ~ t ~ t a ~ r i ~  
Chirrge applies regardless of whether the Directory Assistance operskir h% .thiZe tr: %lig*$Oe- 
thc requested number. No charge applies for the first call per ruutxdr per tta.sali~sr~-.ts l a ~ w  

Each Local Directory Assistar~ce Call 7'R!.'ii 

i~~strcd: 
Isqucd by: Jeffrey P. Laumrt, Prcsideiit 

TeleCents Comnrunications, Inc, 
8615 Rirhardsnn Rn;.td S t ~ i t ~  ?Off 
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Q.f Rz?sr.sud For Future Use 

asucd: 
lssned by: Jeffrey P. Lauzon, President 

TeleCenG Coxnmunications, Iric. 
8615 Richardson Road, Suik 20i1 

Walled Lake, Midigan 41839Cf 
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S I ; . ~ J ~ ) N  10-n - r t F s R V E r )  FOR n m  r r  

tf?+J !t;r.~cr;atc$ For Future Use 

Lsstled: 
Isstred by: Jeffrey P. Lauzon, President 

TeleCents CommurricaEi~~, Ins, 
8615 Ricl~ardson Road, Suite 200 

Walled Lake, Michigan 48390 



s ~~ . ,C \ ,K-I - IY  1 9 LUMMUNICA 1 PWIU3, INC. 
&"BS Rirl?ardson Road, Suite 200 
FYalled Lake, Michigan 48390 

11 .I Carrier Presubscription 

11.1.1 General 

Carrier Presubscr~ption is a procedure rz.he:r.b a i:tr?.-tr+ma+c atil:7zpt,qie5 t~ t$v e ^ t v c ; ~ r ~ ~ ~  
the carrier which the Customer rsishrs ta the carnv? r t i  z#pnrcr: Etr8 ~+1@-2Yr~=i b %. X T ~ L ~  

interLATA toll calls, Such calls are a~torurahc~~~lg d : r ~ t ~ * d  $0 tf?tx r,i+e~i5~hn%,,~l i-&+n@a 
without the need to use carrier access c a d s  or acItliirta.c-t4ki 2gclcaltq4 ikr r i ~ r f r :  8br caSf g7$ %+I~L? 

designated carrier. Presubscription ciacs l1ni prcvcnk <a. C'lb%kr~4!%+~r ts5gr': $ta+ $*gbxrf:$.+~:5?w%3 

to an IntraLATA or InterLATA to11 carrier kinm using r:afi~"i~z nhfv*a 4 i isbi  J ~ T  s i % % r f ~ t w E  

dialing to direct calls to an alternat;,ve Ioug dl,ft.aacei;4tt~*~i rrrt A is'? r'sfl ~ P , * Z L C  

31.1.2 Presubscription OptianS - Customer5 ntay w!t+ci t h s r  i.+ft92~ ~a tr&%~P r*T M$'G~J#+- 3 ..?J::*'*= $ I : +  

intraLAT.4 and u1terL.4TA long distance. Thr* f~i$~trt*ing !:~'npt~b~il f a + $  6 r ~  kl c;Sr.sQ,z~), ;. 

Presubscription are available; 

Opkion A: Customer select the Con~j~aaty ;3_4 kilt?. p f i *~uB~w~$t .~~ l  ~ ~ ~ e b 6 - g  

IntraLATA and Interl,AF1'A to!] ~ & k  ; ~ i $ u $ ~ i t  lis f $ ~ f ~ ~ ~ k ~ a i i t @ & r - r ~  

Option 5: Customer may select the f na~p.rany 4r4* rk*+ p-fz--~&*;i:$r!~4 $; $MJ-* !PF 

IntraLATA calls subjwt to pr~~rrb~~~cg*t; i~ . f i  mtf % k ~ n ~ ~  i;~re~li:f . ,*:frwl: A;. $9,~- 

presubscribed carrier for irtlyrjA'l"A k41P i a f k  i..s-ibpx~ cur g y * ' " k ~ p ~ ' h a ~ i 6 h b ~ ~ i \  

Option C: Customer may seltzrl a cernrr nliit-r ?&as &r: $ ~rzk~~ilir~ f v +  i ~ , i ~ p & V  4 
to11 calls subject to pre~uhcrr~rlt~'ts~ a~rtf Y:lw C aasapdihi $n'F e;~h-&*'~b 4: :lu a ~ i i :  
calls subject to presul>$c trpltcws, 

Option E: Customer may select l l Y 0  adlffi:ae~fiX f +Efkbe, EI.~??.T@~I~P kw? kg; *i. rr.~?~~~*.~:;s iv p 

for ~ntraLhTAantf irt:t.rf+,ii"FA $04i/cfiFLq ! . , U : B C : ; X ~ ~ ~ ~ L ; ~ Z ) : ~ ~ ; % ~ ~ < ~  

primary intraLt.ZT:Z fniecc"slebsz CZ$BB$~ %tat: *9q35~-* E t :+ T T * ~  

Customer's primary ink?rlM4'il"h ~LILZ I~~E~I+X,  h,&r?~:  a,-.*ephif 

Opkion F: Custon~er may select- d t"&fritzr at f ih *~  tl"Fai~ $ 2 ~  q. T . ~ T Z E ~ ~ ; S ~ - L ~  $,-$ V~Q. F 
presur-tscrikd csrricr f;ri restraE,;t*r'A i c _ ~ q $ j  . ~ t f b  k w t y 3  q L, 4~ "-5; s."-t:t :-:Tri 

which wil! require thrC~-duma;c~ \&;&a,$ 6ara4eg 4 t 9 . , ~ 1 ~ f  hi l  dsr F:.:- p . , A $  - ,-z 
intraLPlTA to11 calI;i ta rfrc ~arraier $93 o2ti4*sd g* ds *t t+.& 5 s?: 

Issued: 
Issued by: 
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d ~:"II;Y;'ITYWK e# rt~:ord i.v.iIS retain their primary interexchange carrier(s) until they request &zt 
G+$:vrlt r f r 8lrvrg ar r,tt~~,~:llmanfs tv chirngeci. 

8 i-trbmvtc nt rr-cartf uf iltl'rtl Customers rnay select either Options A, B, C, D, E or F for 
~rt?sitf 4 [it t%ti%:lft~t.rtptior?. 

?isti*nsiqt"r tkrary chctn&v thcrr selected Option and/or presubscribed toll carrier at  any time 
-ttrfwt. 1 tzt c:ir,rrj;e$ sy~xc:ifilzd in 11.4.5 below: 

*- 
3% Y .$ IPs;b*i;~beka'rlg~ Got? f'racccfures 

,$ ricr.rv C-ustnn~~x wilt 1~ asked to select ia~traLATA and interLATA toll carriers at the time 
t f b ~  6 u:ili+mcr pl,~ctx~ ;rn order to estahhh local exchange service with the Company. The 
.i,-~*ssrti~%tri' tviH pmross the Customer's order for service. All new Customers initial requesb 
f4.r t t % $ ~ ~ t l  .A 1-[I t~111 " I ~ ~ C C  presubscription shall be provided free of charge. 

3 A fww C"'~'llhtnnli(:r is unable to make selection at the time the new Customer places an order 
c,. ~ ~ C , x i ? l i ~ l h  It+cltl exchange service, the Compariy will read a random Iisting of all available 
etalrid J? i t 2  ,ttrd irrktarT.,ATA carriers to aid the Custonier in selection. If se1cutiol.t is still not 
p m ~ ~ l l t h c .  g ; f ~ t v  Coa;ltp~ny will inform the Customer that he/she w+U be given 90 calendar days 
i t s  i? itti,!% ft) iiifilrrn the Company of his/her choice for primary to11 carrier(s) free of charge. 
i ! k k z t  ttw (.:it!;fol~icr informs the Company of his/her choice of primary toll carrier, the 
r ' 3 : + a i a d i t r t k ~  t l  I!! 110t have access to long distance services on a presubmiled basis, but ragler 
ts (11 ix rcy~ltrrci to dial a carrier access code to route all to11 calls to the carrier(s) of choice. 
t ar.titjmaru whrr rnform the Colnpany of a choice for toll carrier presubscription wlithir! the 
'Xi&,py ~X:TXCSCI tvlll not iw assessed a service charge for the initial Customer request 

i"oslrrnumx of rfxorJ may initiate an intraLATA or interLATA presubscription change at 
etry ~ I X P C  subjsvt t~:, tfie charges specified in 11.4.5 below. If a Customer of record inquires 
$94 cfs. C'vnqwrw of the carriers available for toll presubscription, the Company will read a 
rasufi-rni tf-lrng C J ~  all available intraLATA carriers to aid the Customer in selection. 

Effective: 
Jeffrey P. Lauzon, President 

'TeieCents Communications, Inc. 
8515 Richardson Road, Suite 200 

\ A i = l l n A  T ~ l r r r  hfi:,-l-;--.- AQQOn 



'" ".' ::; 
.: .J, .E. -&i @; i*.;; iy. gtfhi&;j?;Ig: ;yE;'%g:%$, fib' f , 
:~:p:<,, L , ~ w ~  rs-7.. $rikd-,2y.i:&;-;;:: .* k.,, , .=, ..,..- :. $&?&:& ?&+.ifg ZfS] 

- 8 . : .  "q" .h.-;.;g $,$:? ,,.. $ eli; 
b,. . ,::.pi;- :: , ~.:*.%yg r*.>,?.%r$i@wa &Y.k3 
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4tIt:1 it C:ustt,~ncr's rnitiol selection for a presubscribed toll carrier and as detailed in 
t " ~ r  *+gr,t@~ 't 1 '8 61 ~ I ~ ~ O V C ,  for any change thereafter, a Presu bscription Change 
tLR,lrgkv, ata %cZ forth lvlotv will apply. Customers who request a change in 
rsw,rl,i\l"h finti inter1,ATr"iarriers with the same order will be assessed a single 
; ilo>fgu,~ pi'r ttllc 

%'rts btr~~tntss clr rcsiciencc line, trunk, or port 

irtitldl f .me, or T1.unk or Port 
:lddtt~or\nl Line, Trunk or Port 

TBD 
T'I3D 

Effective: 
feffrey P Lauzon, President 

t'ctKcnts Communications, Inc. 
8615 Richardson Road, Suite 200 

Wc~lfed Lake, Riiichigan 45390 
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Effective: 
jeffrcy l', fmsan, President 

I t1lt:.1.'i;.nl.s Cornmtinications, Inc. 
WE9 fiirilnrcfson b a d ,  Suite 200 

. ? , ' , T  I., & 1 r . r -  
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Effective: 
iq=$tr;t.y t-tartzan, President 

Fel~Cc:nSs, Csnrmunicaaiuns, Inc. 
P , ~ C  h h f ; r C ? ~ ~ ~  Road, Suite 200 

t't.'litleQ L,,? ke, RZichigan 48390 



WEl.i?€"*E;lirT5 Q'C~PV~M~JM~CATTONS, INC. 
%t4; ft'iehav&son Road, Stbite 2CK) 
'drk",~Tlrri t site, Michigan 48390 

la,:! fftcsen~ed for Futuae Use] 

fiis1.1ccl: 
1,saued by: Jeffrey P. Lau;:nn, Fresiri~nt 

TeleCel-tts Coml~~unicatiais, liur, 
861 5 Richards011 Iioad, 5ttiie 20f5 

Wall~rf T alco h$irlrinnt~ dH%Wl 



X"~~t,f~tfibtlrfS COMMUNICATIONS, INC. 
363% Richarwfarsn Road, Suite 200 
ti?*+dlsxi Lake, R4ichignn 48390 

Tl~rz Ccrniy~any rnay from time to time engage in special promcrtir31rat rfala! q5rvtr%c i:ffd~-iir%~~ ejB trWtcd 
duration (not to exceed ninety days on a per Custon~er bask for tao~~-n~rt$itr~ritt. fx~z<ri-n~qi +h&h?i:~*z 
ifc.sigtred to attract new srlbscribers or to increase s u b s c r ~ k r  as%*anrnPs5 ctbc ir pstkcuf,ar datrt$ r:trccw.~~: 
i?cquesb for promotional offerings will be presented to €hc Cnrnnai~~i~trr hrs 41% ts.%d% ~ c ~ x ' Y ~ x ~ L . , ~  

with rules i ~ n d  regulations estabhshed by the Commission, itmi ~ z i !  Hw ir:dlwr&"J ED !&re Ci&z!~&-t * 
tariff a s  an addendum to the Carrier's price kts 

'Ptue Company may, from time to time as reflected in die priie !i~it, (rlfg;-t ~li+*k~%tfil$ "r-15~;B f: ~97: "I,~$-&'B 

t*oltrlrlc (or, kvhcn appropriate, "monthly revenue cali.m~ifntc.c~f' i.xnx!; i t ?  ' $tfsrc;+ rrf &.745-'' ~!.*1 I 8-v- 

included). 

B :r,-: pf?,,. 
Jeffrey P. Lauzon, I3rr%idc*nt 

TeleCents Coa~rnuniedtiixit~, falc 

8615 Ricl~arcisan Krrat1,5ultc 33,  
Walled Lakc, Miclzig.~n &%WY 



South Dakota Public Utilities Commission 

WEEKLY FILINGS 
For the Period of July  26,2004 through Aagus"l* 2 f JOI  

if you  rzrzet3 a rompiete copy of a filing faxed. overnight expressed, at maEkd ta ysnttr, ple91j;e C ~ e f a E l  
Defsrn@ Kaltzo within five business days of this filing. Phorte: 605-773-3105 Sax-. $DS-?t3.3@%% 

'SC4ES495 In the Matter of the Application of NTERA, Inc. for a CeeEEcsts 4;iB Agti%@@P$ ac 
Provide Interexchange Telecommunications Sewices artG tscgtl EreBras43~ 2 + ~ ~ a e ~  a %b 

in South Dakota. 

Actalfcafrign 5y NTERA, INC. for a Certificate of Authority to provide iocaf and tzt%fertibt;jnq% :,4$;11di :XS 

%WID 9zi:tkota fncludlng switched and non switched local services DSL E50N ans su!$:isi"d dy-2 6" 

I raq iqterewchange service Local service is proposed to be pravidect in a%3% %la? .;:Z$:E;% if* 2 ;- 

c , , n i 8  ,..., rc i r-,arrier exampt~on pursuant to Sect~on 251 (0 (1) of the Federa! A d  

Staff b.natyst Dave Jacobson 
Ssarf Attararey Kelly Fraz~er 
Csis Discketed 87/26/01 
irzfaervsntton Deadltne 0811 7101 

TGQ"t-ZXS6 fr!  the Wlatker ~f the Application of TeieCwts CommunicatEon%, Ine, tap  D C&%gfieg 
af Authority to Provide Local Exchange Services in South Dlkab. 

A , i ~ f t l i ~ t Z 2 t i ~ r ~  by TeleCents Communications, Inc. for a Certificate of k~zthiazi2y t~pr34.6e htf*1;:% &-%$ 

8#~ihti~E! basod local exchange service in South Dakota Applicant 5~13k9  i 3  DIS~%& ;r350' $$l%~-?*: , ~ k  !+'% 5 & 

$efvt%t;ad by LECs that are not eligible for a small or rura! carrier exsrnp3cx-t p:.lwrsdtz~? :lo S%E;*~.?~.Z *. ... t I, + ' /  1 

af the Federa! Act 

8:nff E"*nalysr Dave Jacobson 
%rsff Artwrney Kelly Frazier 
Data Docketed. 0712S101 
iny&rvsn:ian Ueadl~ne 0811 7/01 

"EM-099 In the Matter of the Filing for Approval of an Amendment ta 19 ~ W & ~ G O P F ~ ~ ~ E ~ R I ~  
Agreement between Qwest Corporation and McLeadUSA T@!w@rnm~&i@&t~69f 
Services, inc. 

Gr., Jufy 2'7, 2001, a Filing for Approval of an Amendment to an tnts:cokilng~,~3 4q~-ee~51e.~;f T;~O~W;TW 

3.vas; Corporat\on (Qwesl) and McLeodUSA Telecommuntcatfsns Ser~ t~sa .  i5c t;$3$:*~32gi":"& i r + ~ ~  

iacatved by the Commission. According to the partles the Agreement rs a naqatj8$&2 asras.zzq$: LZ *takx 

I;??% pariles adopting the negotiated interconnection agreement Setween 6&5cLe~~?~$z 382 l : j $ ~ ,  ''*?:cL: ." 
i t r ~ i ~ k i  was approved by the Commission effective July 23, 1988, tn Dock& TCsAD5f +ff~%ear!$e-prlt-: 

ts :nabe iz order to add terms and c~nditions for Inte;corsnazlron '$IPstf;&g:~gn Frgg;%~ : : ~ i i i ~ ; ~ ~ ~ ; ; .  
tccai N~~rnber Portab~lity Managed Cuts, UDIT Rearrangement, UNE Cf~?bt,.~akan$ fii-n%;%g 7 fa?T%$c~::* 
s ~ d  Custom Routrng as set for in Attachtnents 1 th-ough 6 and fxhrhtt J7 ~ ~ Y I C ~ Q B  :O t3e i-%=ie+-937er> 

'73c GNE Combinations portion of this Amendment replaces In ~ t s  3nirtaty !be k!?<;;E Cii;:ez Z - T ~ I  

rimer!dn7cnt prev~ously executed by the parties Any party wrsh~ng ie  comma%$ $3 : f i g w  & : ; - + ~ V ~ F L ~ *  F--;** 

do SO by fil:ng wntten comments with the Comm~ss~on and the pactes &I aqraen-syi - r;g :%r-s.r ?-& "*; 
.;upus: 18 2001 Part~es to the agreement may file wntten resaenses to  this z~i-?rrr=;-~a,", k7 -vJ =- :&+a; 
ps%$enty days after the servlce of the ~nitial comments 



Lance J.M. Stcinhar-t, P.C. 
Attorney ,4t Lam1 

6455 E a t  Johns Crossing 
Suite 285 

Duluth, Georgia 30097 

,hlsrr hcfrnittcti in New Yorlc 
iurd Xlaryland 

August 23,2001 

\'I:$ - , - . - FEDERAL - .-. -- - EXPRESS 

Xlr. Wlllinin Hullnrd 
Fxctcutisc Director 
So~rtl~ Ilakota Pulzlic Utilities Commission 
Y!tf East Capitol Avenile 
i3 i~tt 'c.  SD 57501 -5070 
ri$lF, 773-310 1 

Re: TeleCents Communications, Inc. -- Doclict TCO1 -gFlf~ 

Enclosed please find for filing an original and ten ( I Of copies a s f  s~~pfrf~>.; t~~*zi  i:tG ~P:~:A!z ,-PI 

to t.jc filed 111 TeleCents Con~nmui~icrttions, Inc.'s Apf2lic;ulan h i  Kck:i*$zs.+trri;i~a .I 

Jclecommun~cations Cornpany to Provide Local Exchwgc Service in rk~~kuri '3 t 'fr $-g?4tt 

I have also enclosed an extra copy of this cover Icttcr to kte dnlc stiuxtp"cx4 sfatat rcgus%ctt brv e i@ 

rn thc self-addressed prepaid envelope. 

If you /lave any questions, please do not hesitate t~ contact me, 

Anthony  COO^ 
Director of Govemrneni ~i'C"itktf4; f ~ r  
Lance J.M. Steinl~art 
Atto~ney far 'I'elctCcrsrs C::rmrrturnc:f$ec%;.n:-, 113% 

t517iclosures 
cc: JcffieyP.Lauzon 



*, 
t glcC'g:.tr:; f : '~ .rrt~r;~t in~~it{ ic>~~s? Inc. (Applicant) 

e..> - x"$i:kj$:.t ''f'Ci') 1 -rjgO 
* .,.. r5.vz ~e db* - 3 e ) < l i  .,%%25;,u,%>. 'i.,?, ,,-t, * 

4ypl~citnr recjucsts a waiver of ARSD 20: 10:32:03(1 1 )(a) regar-thrig the prrsvislerl af r i  gasis 

f l t ~ % t  ttt;t~emct-rt. C7u~-rently Applicant doesn't produce a cash flow staicmcttt 

i 4ppl1cn11r iigrecs to restriction by the Cnrnlnission from collectii~g any prcpa?rrrun?ta 
;ufz,lntc priyrncnrs or deposits. Attached hereto is supplcmentai pages 23. ($4 ;'tilt!, fli4 tif !!;e 
4ppiic,rrli't. p-ttposcd tariff that relriove prepayment, deposit and prepaynrrcrlr h1pz3gc 

Arrttchc~l hcroto are supplemental pages 2, 14, 15, 16 and 86 ofthe iIp131i~artl'?~ j?n)f(ft~+t:ilf 

L4r1 ff. 



T'E1,ECEPj'FS COMMUNICATJONS, INC. 
8615 Rishardson Road, Suite 200 
Waliecl lake, Michigac 48390 

................................................................... T:\ EiI.,l.! 01,; COWEhTS.. 

, . , ,-- ..< 

......................................................... I EIM ... K ST-IEk I' ........................ .. 

11I;I-"I.,~\NATION C)IY SYMBOLS ........................................................ 

............................................................................ ?W"rr,.lCA"TIC3N OF TAIUFF 

...... ............................................................................. 1 .O - II)I:FII\;ITIC)NS ...... . , 

2.0 - 1XULES AND REGULATIONS .................................................................. 

. . . . . .  .................................... . 3 0 SERVICE AREAS .... 

............................................................. $4 (1 - SEliVICE CHARGES 

5.L7 - NTTI'WOIIK SEIIVICE DI~SCRfPTIOhrS. ................................... 

6.11 - RFSERVED FOR FUTURE USE .................................. ... ................ 

7.0 - ~XKKIAI. SERYICE PRICES LIST ..................................... 

8.0 - DU?ECTORY ASSISTANCE AND LISTING SERhrlC:ES . . . . . . . . . .  

9.0 - RESERVED FOR FUTURE USE ................................................ . . . . . . . . . . . . . . . . . . .  

'10.0 - I IFSERED FOR FUTURE USE ........................................................ 

1'1.0 - IVTTSCELLANEOUS SERVICES.. ............................................. 

13.0 - RES13RVED FOR mRE USE ............................................. 

13.0 - RE5ERVED FOR F m R E  USE .............................. ...... . . . . . . .  

I .4.a - RESERVED FOR FUTURE USE ....................................... , 

13.0 - SPEClAL PROMOTIONS ........................... .... . . . . . . . . . . . . . . . . . . .  

Issued: 
Issued by: jeffrey P. Laurn;?, Yrr-c-lc%.rt~ 

TelcCents Comn~~tniratti~rt'i:~ the 
8615 Richirdson Ibad, Su~lc- 2@3 

Walled I,ake, Mi~hti;~jlf: 4E3I~tf 



I'f 1 t:CqEN?'5 COMb1UN ICATIONS, INC. 
Wit15 Wirllardsnl~ Road, Suite 200 
Bcralled 1-+rfie, Michigan 48390 

SFm' ION 7 0 - R1[ IT FS 4NTZ R F O  I?  .A*E1O&S.ajdaL.XDTd?. 

"1 %. Ur\deriaking of the Company, (Cont'd.) 

2.1.4 Limitations on Liability (Cant'd.) 

(D) The Company shall be indemnified and sai.tvd I~~ira~!r?c,z b=$ i ,? j irs  i r i , - ~ r ; z m f ~  f m z v  ~ r *  ,f 
against all loss, liability, damage and Eeslpcsrxw. an~2~ztirl1s.rl.g z ; + ~ ~ F z w & ~ ~  ~ - ? P - * ~ Q V - :  d-t~-s='" 

due to: 

(1) Any act or o n ~ s i o n  of (a) the Cuslntx~t>r, ib] snp L * $ ~ T Z  i i .~~k: f~  t sv f i - J ;~*~c  
servlce, equipment or faciiiLics tsr t:"av trs ,;z'iEir$ul$ir:bkns $i:??l: r +-+ ir- 

Cacil~ties provided by tile (_"omp,li>t. i*; , , I  cg>:z~:r-::a e -  + 

tvarehouse~nen, except as iontrnctuci txu titt* I tir:'tfiri:vt 

(2) Any delay or. failure of perforrxxarfti* crr t~j&k;;$f8;~,nf djhic' F b r  -=~i--.+~;- i 9 .?>,! 
die Company's control, ~nclttclrng l>ui t~ot ~ A E S I ' ~ B B  tt* -7% P,- a a  ; t 1.1 %,B .: 

floods, earthquakes, hurrrzarrm, 01 otar-t r 4 b f 4 c  @%-L T %=+ ;--d 

emergencies, msurrechons, neb. n 4 1 f 4 ~  5 ' ~ .  ~ T : E I ~ * T  ~ V C ?  ,'~!di*::; +E- * -  t, zt*r ; l i  : 

lockouts, work stoppages or ~ t i l ~ r  Lthw $rff tt-::Sbit-, t$kwh%,r: :: 1.3% 5.r:~ - 
against the Company, u~~nv~~dabi l s iv ,  fdlitrriiit <YS. kf::Fdyt% :%I i.;' i f  ZY p: ::-= Z .  

or faciiihes provided by tire C'rz8tarrlt:r r?F ~ I E P I ~  ~ ? ~ F E G - ,  ,ar*Q ~i,::; ,~i;.i *L: , -=  

regulation or other acbon of  &lry g:?t'c*ifxiftt~$ -:?E$$P.~ G-i X>;L;~ZU *o ? ' L ~ ~ . ? i - & ~ i  

(3) Any unlawful or unaulhorja:d i.13;~ cd :Ere! i,~i>rrilp4~z3iiii; $;t4.x3t$f$:3. & ~ % - 5 :  'L~:~;$-~+~~I:~+,, 
r ,  

(4) LlbeI, dander, invasion of prrvar? i,rr rat:;arra;c$%'ia'-ij:$ qu@ a$& :t,~,:,: w4 I?u x4; 

or copyrights arising front cxr i i a  cunlrrczmr ~ % t t B a  jilt* qs5ttrrr;el 8~3;iF~;rn$r,3?~~3 

by means of Company-pravtdc fifit-t&a-r d r r  ~ ~ i . C . r l i - l * * ~  r e  $-+ i'1-.;.-3~.? ,=f *-+- - I  - 
co~nbinatio~~ of coixpa~1y-pre7~*i~tt,kI ka.;~&s*~. i i r  -lii$ckjii5.h 

(5) Breach in the privacy or security c,tt. cajfsu;:z:r;s~~,r~t~~~~~i ~$qi,,,ri:?;p~,--i ha; - k'ur 

Company's facilities which is raot tho rktwilt L:E 1 ~ ~ ~ t J 1 f i f i - 1 ~ ~  +--" cL: 5 

Issued: 
Issurci by: Jeffrey P. kuz;ctn, I3~cffi~diq~f 

TeleCents CornniunrcaH~rrs~ Ini' 
8615 Richardson Rtlnd, 5ataif~ 2tRF 

Walled Lake, h.1ichtpu.i .f33QII 



2 1-3.EL'ENTs COh%R~UNICATlONS, INC. 
nu43 Itielrardsan Road, Suite 200 
F%;lIfed Lakc, hlickrigan 48390 

2 ,  t.!t>de.rtnking of the Company, (Csnt'd.) 

Ll.4 Limitations on Liability (Cont'd.) 

(6) Changes In ally of the f a i l i ~ h e ~ ,  ai-trzr42trrms up &*fwi.di,fp:~.*~ = Y E  t$w 1 - I - -  +'$% d . i i ~ ~ m i  )--? 

h a t  render any equipment fat*.lriiit~e.r i tr *,tfn ~ i i ~ i i  fbi%y: i - ~ ~  :hFY /i i : - ~ i : : ~ - ( ~ ~  

obsolete, or requlre mocflficahon crr d l t ~ ~ ~ r t h : f ~  t r t  st;.:ft ~ ; i i p q t : * Y t t * ~ ,  81.. ~ : : ~ p  - 
or senllces. or ot!,erttrlse iifftul.t t.l.tetc {ar f$"Pti*6:l?-)6l ,-rr ; a i , . . q t 3  r ' i h - v -  

reasonable not~ce ts required lri. thy ~ ' u ~ t p ~ k ~ y  er%tf :$. t-ik?z yr s-., pti :7' L + .  -I( : 

Customer, in which evcnl the Cclnlparryt.v luhr9ti3 i,q ktvtrsk.?: -ST. il,.': rJ4: 

paragraph (A) of this Subvxha~i  2 I 4 

(7) Defacement of or damagc t-0 Ctz~ni~ru~?~ ger,dnll%r% i?vz~i:t~-;:; r:,:r; +i-~ 
fumrshing of sen-ices or iyulpnrcpnk nrf .;r*sis $:trn%8.pn, s r ~  ?bx= ii%-?~f&-iur':- $%I? -3 

removaI thereof xr;h~cl~ LS ncrt the tlu.t~fk $8 fkq:iii;~-~q+1 i SF  IF^ - i ' r  h a , ~ ~ ~ r - .  

(8) Injury to properh or inpry or 4~dtks i i ~  ~ 4 ~ r + 4 ~  k:x% i t ~ ~ l v j ; - ~ t  krst~?:,:. .: -i 
payments niade under t\'urk.cls' t: .et;~rlwst3i;pf~i~~~ klre. i i  r.id 2 1 - i  ; r t ~ i i  
for employee d~sability or dca& th*:~t*trh, drahsrfj%& e*:g% ;Z r;' L . ~ ~ i ; u ~ r , $  :-4 
any act or omlssion of t 1 . 1 ~  Custr;rma*;, e e  f f $ ~  -t ~ * t f " i : ~ ~ ~  li~iei- ' i : ~ ~ t ~ i i i + g i  ,-* 

mauitenance, presertce, usc nr re:arxuei I$?** i, r ~ 4 F ; r ~ e i ' ' ~  ++. : l ~ Z i ~ i i *  - 
ey uipment connected, ctr to l?rr t sptl;ncb* tcd B b ?  $ i tYBPr ld  v : G ~ C  sb:$lr; 7- 

(9) .Any noncoinpletion of caIis due to tea~t.*$f'orwk ptptZ< s . ~ y ~ f s ~ ~ r n p ~  

(10) Any calls not ach1aIIy atttrrl~j?tr"ii br ks: ?e-intph ? % * t i  ;bk~~zn< -SCP+ j-r*;, z t  f * d l = e x  

senrlce 1s unavailable: 

(11) Breach in the privacy nr secanky k n b  'i c~mrn*~ir-~~ ,rlxrtt*a i_t~~i^i~$;,tt- I + : 1 

Carrier's fscilities; 

Jeffrey P. Latl;cori, tJrt.rx~ti~:nt 
TeleCents Cornn~un~cnttow~~ lttr 

8615 Richardson Road, Slmrti* 20fl 
Walled Lake. h4ichi~arr iiTi"?Et 
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@ r  131s- c'ctt,~~p.~~ty sfnm not guarantee nor make any warranty with respect to 
i i b i f t j  Ebliii~tl3 j ~ r ~ ~ i d t * ~ l  by its for use 111 an explosive atmosphere. 

117 : I srlurc t ~ \  :.tw Uompo~~y to assert its rlghts pursuant to one provsion of this tar&' 
tic?* I t r % t  : r ~ r ~ c . l l ~ c l ~  the Companv from asserting its rights under other provisions 

i '.. qa2fibii;alfam s:f 5ckrvicc-Affecting Activities 

t .lwp4mt c ~ l l  pt i~v~clc  the Cirstomer reasonable notification of service-affechng 
t- ii. :%rc6*~  i ' S ~ t f  m61v cat-\ ur it1 normal c~perahon of its business. Such activ~ties may ir~clude, 
i;:.,rr pzc* iwf E+IP%LIL*L~ 10, t ~ ~ ; j ~ i l p n ~ e ~ ~ t  or facilities additions, removals or rearrangemenls and 
f , - , .~ t ,~ l .  $ r x _ . a , ~ ~ r r k ~ ! . ~ \ * ~  tna~iltc~-\ancc. Generally, such activities are not specific to an 
~ x i . : ? s  i : 9 x ~ I  2' t ~ ~ : ~ r t ~ ~ r  but affect may Custonicrs' services. No specific advance notification 
;% ~ Z T V , ~  a*;. etp131ic,~iilp t r l  ,ill service activities. The Company will work cooperahvely 1 ~ 1 t h  t t ~ e  

' -be l  b* ~Iek t~ r~~ ' t t~?~ '  i / 1 ~  reasonable ~iotification requirements. With some emergency or 
:tiipSia'rfmr+d wrt-r~rviffccllmg conditions, such as an outage resulting from cable damage, 
.>~%q,tt. s i t r , tt'i ti* t t t~-e 'ustc~n~er may not be possible. 

Jcffrcy P. Lauzon, President 
f ltlcCents Comn~unications, Inc. 
8613 Richardson Road, Suite 200 

\Callecl Lake, Michigan 48390 
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'i~i. : ~ a s f s * t i ~ c . t ~ t  r+ re~~.p11115ti~lv f c ~ r  the payment of all charges for facilities and services 
i-;zt,+k%l.tci.i $ 3 ~  li4c h 'rtr\bp~,lti\: t t ~  t i i ~  C~tstonier 

.%-a u~~::~~;zlt P- s,~c~rpt?~~~tbitl for the payment of federal excise taxes, state and local sales 
*.'&, , .  '; .I-#- S,xr,tt% a ~ t r f  % i ~ ? ~ t i ~ ~ r  t i i ~ e s  iiiiposed by governmental jurisdictions, all of which shall be 

~,.*;-4i1 .c-a8j; rit<itj!r~;tt on tire Co~lipany's Invoices The Company will not separately charge 
:-,J t U b -  L - 4 i ~ l f t  t.t;ikotzt i\{ross receipts krix on the Company's invoice for IocaI services. Any 
t . i ? h  3 rncp7vkb+t4 trs a Iwat jurisdiction (e.g., county and municipaI) will only be recovered 
i-., <rr1  r a ~ ~ w .  i, keirta,inc:rv rtrstciing in thc affected jurisdictions. 

i sr?%tt: f ~ : ~ l _ r r _ ~ ~ ~ ~ ~ f i ~ t i ~ ~ i r ~ t t i c t ~ ~ s  scli'viccr;, as defined in the South Dakota Revised Code, are .. yFs* i ~ -  %~;rtc 4 r 1 l t ~ i  1411 (it the prevailing tax rates, if the services originate, or terminate m 
- - I  ~ 1 %  i 4? i t~ t tn .  rtr buttl. tlnci nrc charged to a subscriber's telephone number or account in 
%-;,tP f 4~krsl'~t 

k a2 @ & r r t g  and ra l  ts:.ef"ru of Chargee 

1% 4 ~i~hetnt~r  ru wcpo~isibtu for payment of all charges incurred by the Customer or other 
ci 9 - t ~  $=I: 6 ~ i \ 1 2 i  LU-. rind1 fllcilities furnished to the Customer by the Company. 

? %$ 'aZ{fr\.ut~~unlt~g clrarges are due and payable within thirty (30) days after the date 
t f ~ c *  irtY<rtrrt,* IS 111rliled to the Csistomer by the Company. 

iB1 I h~ C,'os~~$r;tr~y shall prosent irivoices for recurring charges monthiy to the Customer 
nmi mxltrring charges shall be due and payable ~ l i t l ~ i n  thirty (30) days after the 
hfdtt* tilt' ~nvaice is n~ailcd to the Custonier by the Company. When billing is basecl 
iqhrrtn @u~lunrt~r. tlsdgc, usage charges will be billed monthly for the preceding 
ksIttti$: ~ ~ ~ t ' l i l t f  

i f  s \!l'kuioz f~llr\ptctl l i c v l r  110t ixgin on tile first day of the month, or end of the Iast day of 
aE~c ;nrsnlh, 1111. charge far the fraction of the month in which service was furnished 
ulEt [ti? t.dL~~ldti?d on a pro rata bask. For this purpose, every montli is considered 
t~ 3\n~c titrrky (30') tiays. 

Effective: 
jcffrcy P. Lauzon, President 

T'elcCeri ts Communlca tions, Inc. 
801 5 Richardson Road, Suite 200 
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A * +I&srJad 5kc.ifrlrr1t.e 1,ocal Exclrange Service 

Lw?.r- .. ., ,B,tr+E K~.q~tdrr~ctr t txal E:\change Service provides the Customer w ~ t h  a s~ngie, analog, vorcc- 

ih:,+j+* fs*i,f~I~L~-'~\te i " ~ l ~ l l f l t i f l i ~ i l t i o n ~  channel, which can be used to place or receive one call at  a time 
*r 

qtti:&r~j ! t + , ; t " e c f t f i ~ ~ i ~ :  I CIC~II E'cchange Service lines are provided for the connectiail of Customer- 
p~, i= 5,J& -/\ ~ i ~ i i k : ,  f i~ Iephs~ t i~~ ,  facsitnile machines or other station equipment. An optional per line 
! itq,a::etif: ! h - ; t t t i ? i =  t% i l t ~ h ~ i l i ~ L > l r . ~  for multi-11nc Customers, which routes a call to the nest idle line In d 
y ; =  bf:Jiqfid ;;ti)up tvhtlt~ tlzc cailcrf line is busy 

T ,rl, +-,, t ~ ~ ; ~ r i : \ ~ " ~ r ' t ~ r r ' ~  lines nt~cl Lmnks are provided on a single party (individual) basis onIy No 
,E"z'!: I:+\ i t ~ ~ r > i  01.r- ~ ~ r ( ~ v ~ t i ~ c f .  Srvice is available on a flat rate, measured rate or ntessage ratc 
~-WL-. i i * h p  :\t,al~r,; 1\11 ~ L I C  3cr'i:ice plan selected by the Customer. Not all service plans will be available 
;.c <+I i - ,k*  

I t, - i d , =  c.:$- tr$ht?$:i*% tt r~ t~ i> l~ i ' t lb l~  arc. billed In arrears Usage charges may apply for calls placcd from tht: 
: : r - - ~ , ~ * i : r " ~  % I A E ~ C +  %CI rl\~tgr uhdrges ~ v i i l  apply to calls received by the Customer Non-recurrtng 
rji*~ip*-s rtts  ~ t ? ' i \ r t l ! ; t L ~ r i t ~  or rearrangement: of senrlce are bded on the next month's bill mmrneciiatcfy 
b, $4) =*( <;iir i r 1, p ~ f i ~ r ~ ~ ~ c d  L)v the Compatzy 

Effective: 
Jeffrey P. Lauzon, President 

TeleCenk Communicakions, Inc. 
Sb15 Richardson Road, Suite 200 

%4'-11,,,4 T -1,.  1 q : - L : - - -  qn-nn 
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1 i.. ~ ~ ~ 9 : : ~ ;  t i * ~ ~ : i i i ~ - - .  5 .ki iir~lxg~4 I ~ - V - V I C O  ~ ~ ( ~ V I C I C S  thc Custonler 1 ~ 1 t h  a smglc, ana!og, vo~ce-grade 
, ?t~:t i f i i -~~~-ntt i~i% ~-i~~tnnc.I ,  wt~rcli can L7e used to place or receive one call a t  a time 

~t.+l:~~,-:rl-:e t : ; : < t r \ ~ v . ,  f ;q:,~i I:.*ztibr~ge S n ~ i c c  ii11es arc provided for the connecbon of Customer- 
- & -  - , "  : 11 Leia ls  f ~ ~ S ~ . ~ h i + ~ \ ( ~ ,  I ~ ~ S I I ~ ~ T C  n-tachines or other station equipment. An optional per hnr 

A z , s - l .  - t  ~ b i , s r  'a+ &I.: i i f fn$t irQti~r n~ulh-l lnc Cvstomers which routes a call to the next idle line m a 
<-=, .! - 4 ~ 7  t+. , ,= ,i i;:ir:t~q bi !l(-ll tho. ( ~lllr~i l i r l ~  is bus)' 

- .  * 7, - 3 ~ - : 2 _ i ~ ~ b : , ,  r i iqxin t r ic  ILIYCY, r t ~ t ~ t  tstlnEs arc provlded on a single party (individual) basis only So 
'!< , s r + x ;  !::b:+ \ ~ t \ ~ t * ~ i l ~ i l  $%.%r\rlcc is available on a flat rate, measured rate or message rate 

-t :-,, 5- :i-*rir,; :KI ~ l t ~ q s l ' ~ ~ , ~ ~ c c  pInri selected by the Customer. Not all service plans trill be available 
* "..-A- 

- -  P--.-~ . -, . a % s z v  -k , r$  .i~ppih ,~Ktftfi r i r tS  Ldlecl In arrears. Usage charges may apply for calls placed from the 
,:i- p,.. 3 li % r ! i ,  :tlY*hrges \vilI apply to calls received by the Customer xon-recurring 

ibi..ir;i. 9 7 : :f~~iitli,litti*n i ~ r  rt-,rrrit~r);rrkicnt of servlcc arc billed on the nest montli's bill ~mmc<diatt.l>- 
. e 
* a  , ;, i;:, ~i II .r k iq t+ t i i~ t t~~t .~3  L?v thc Conipany. 

JeMey P. Lauzon, President 
TeleCer~ts Communications, Inc. 
5615 Richardson Road, Suite 200 

.. . . 

Effective: 
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6% it. ;. 
,; -"y, 5 t:;$3$g:.Y 4 t 

"-. -4 $'~d$~j!4145! ~ c ~ ~ ' v I z ~ ~  nlerllls that the CusLorner's telephone number is no(: listed in the 
+! rrl:l 3 . ~ 3  r10f !.k1)?'4 11 ~tpprdr  In thc Con~pany's Directory Assistance Records 

= & - ~ , ~ - t t x =  tb ~uiy i fr t  to tfie* r ~ ~ l e s  ilnd regulations for E911 service, where applicable 

E-1 a iifrrjiiirlv u.?lt c-ulnplutc calls to a non-published number only when the ca!ler dlaLs 
i l v w t  t i t  $:if ~'"iElt\l t)j)cr.dtor [lumber No exceptions will be made, even ~f the caller says ~t 

F*Ftli5r$!$%y7$ \ 

3 5'; $:+ i . 6  + r  tnz~%rtfdv cfr,?rgi! fclr each non-published service. This charge does not apply is 
:t 1 1 ~ L ~ ~ ~ I ~ : Y I I - I .  \?ti4 o t l i ~ r  lisL~d service at the same location; if the Customer lives in a hotel, 
: x~$~ i , f t t : j ;  hi)ti*rt* or  rltr1-t with listcd service; or if the service is installed for a temporary 
>"l"f I;. -* 4 

~Gor~-~rt~btishecl service charge, per month TBD 

Effective: 
feffrey P. Iauzon, President 

'I, elcCerxts Communications, Inc. 
861 5 Richardson Road, Suite 200 . . . .  . -  . 



BEFQRE THE PUBLIC UTILITIES CQMMlSSlON 
OF f HE STATE OF SOUTH DAKOTA 

%@ %$$TTEi4 cJ% THE APPtiCATtOrJ QF ) ORDEW GWBaQdllNG 
%$&A%:t:@@$T$ CtPf&#UMfGA"PtSNS, INC, FOR A 1 CERTIFICATE OF 
:.. -, ,&.$2 - 6 

,e 6 k %f%%ii-,*ii %e b F  ;ZuTWQRiTY TO PROVIDE 
& 

AUYHORI"I-'?' 
:,@%:A& egGE$&t+GE BERVICEs IN SOUTH 1 
@ a ~ ~ + y  n ) TC01-096 

. A ,  3 1 Eh9 Public Ut~lities Cornmisslon (Comrn~ss~on) recelved an 
:,%-a r . z , a  5i27,:a-L3t=* _ , - *  .x+ ~-rr%dscala .r af authority from TeleCents Cornrnui~icat~ons, 1nc (TeleCents) 

vide i -c?~~ld and facilities-based local exchange services 
ds Bs provide local service in areas served by LECs that 

rural carrier exemption pursuant to section 251 (f)(l) of the 
was filed by TeleCents. 

i : I i  >%a*;, ,r: ,2 1:'IOZ Csmrn~sslon electronically transmitted notice of the filing 
3 - A :  ".F , ~ ' l ! ~ r ~ e ;  dk?a@irna sf Augusi 17, 2001, to interested lndivlduals and entities 
iLw lz Z*t i , l7*~+-9 j i - ~ : + t ~ ~ ~ R ~ >  t6k e:~tnnr@nts were filed and at its regularly scheduled September 
- A* s - T * ? * , ;  % a-a,,,,++ryr 

o,  ,*? A f , *--> T .,I v.ia Ca~nrnrss~an cons~dered TeleCents' request for a certificate of 
-,,,. * t .  < '" je . .b>**<-v", ,  

A h  + 

; . .19-r  isri,aFr Staff r~commended grantlng a certificate of authority, sublect to 
-=.-d& 3 ~ % ~ : r i , . c  GJPIF;~ S Z + : ~ ~ E S G ~  to the condit~on that TeleCents not offer a prepaid calling 
,">3 Y + r p c ~ p  17 ~ ; r * : p ~ % ~ ~ t ~  B ~ V B T ~ C ~  payments without prior approval of the Comrn~ss~on 

,,-,: ,.,,$ - + -  c ~ x g P  f *as.l) * s n y +  i,cl recomrrrsrtded a walver of ARSD 20 10 32:03(11 )(a) 

: r: .;..:Jr..ig%isjrn F1:'rd9 that rt: has jurisdiction over this matter pursuant to SDCL 
, - ; ,.!> "I- . s a +,;~~~eit:q;afIy 48-.3? -69 and ARSD 20.1 0.3203 The Commission finds that 
- 52c+qL-$:,j-Tqq s-r+ccL . fe!++ ti-. f ,rrg ragpS requirarnsnts established for the granting of a certificate of 

zs.,.s+ .= :,. 3 ~li.%"i::t+t::S$ h ~ ? $  Ira acc~rdar~ce with SDCL 49-31 -71, demonstrated sufficient 
' , A >  zd ,fa , * %- 

gbzyitq-,sv , - - ert;-."~J rnarr8geri;pE capabilrties to offer telecommunications services in 
s ,. ~ ~ - : i " r  a,kkqi-:;sil." ?~1rfh-9?f. tlrs Gcrrnmrss~an finds that there is good cause to waive 

: ,-i, , ' s r  - f -uh;  - ~ ~ ~ ; ~ ~ ~ ~ ~ i k ~ R S D 2 2 a I Q 3 2 0 3  

-$ ; * +. ,%: ; .-e * 7P"t%,:7.*- 3" ,.. a s ~ ~ r ~ ~  BPPIIQV&S TeteCentsl application for a certificate of authorrty, 
.-L,g~- 5 A - :TI;* ~.;,$aggi:3ri"9 and subject to the condition that TeleCents not offer a prepaid 

a l~- ' sa . - ;  - ?  46f gC:%iifre d@pusits Or advance payments without prior approval of the 
- * z"=&+, 

< a ,  A 5 "8  @ $ ~ t i f ! ~ @ f @  af authorlly for TeleCents shall authorize it to offer local 
sT . r 4  ,:+- .)F 5 L ~ S  ; -i . p$ .. - ~n Saadh TJakala, except ~n those areas served by a rural telephone 
- - *.- . "A. -, ,+- %1 =$- . :?:a f~ i tsm~i :? sl*latlld TeleCents c.hoose to prov~de local exchange services 
., ea-~4y. ,7:-;.nsc--e:i- 3v~!r! :  i a ? $ g - ~ $  r w i i  tetsphane companies, TeleCents will have to come before -i- 

-'i+!; ~ * i ~ x ~ .  li.,',ii;: tfr  af-r~the~ ptoceoding before being able to provide local service in that 
- , - r i  .* ,+ -,+, -- - ..P I r t . : + t r  ~=biwai~l .  t~ 47 U S C. § 253(f) which ailo~vs the Commission to require 

, - ,, ,--. = x Wi il;5.;5.:?e #.,L 3 6 ~ k - s  ia pagvide service in a rural service area to meet the requirements 
- - "I .. - :" $2 2Y-l.i'ei(S :I f ~ i  daskgnat~on as an eligible telecommunications carrler In 



fl nat affect the exemptions, suspensions, 
found rn 47 U.S.C. § 254 (f). It is therefore 

" h ~ ~ : l  tsrsCe~s' i;]tpp!;ea'ittgfli fur a cerZlflcate of authortty to provide local 
%. & , J, -.@ *- ,- 2% ,-- * '-+ cJ t 4z - - 7  9 c & p - ~ + 4 4 ? 5 : i  ~ f h x f i t ‘ ~  3eptember 25. 2001, subject to the cond~tron that 
l '& is; 1.2 - <? - k  PC: 3'ry1 *$ r Jr!ea:d $;&iIFtm~ ~i%:"d m require dq~osits or advance payments w~thout 

.& *- 2 -  - -.,; <- - 3 _- - ,$I ~ ~ ~ ~ ~ - : y ~ , ~ ~ : a " , ~ p  afld jf: 

ertsa TefeCsnts shall file informational copies of tariff 
8s the changes csccur; and it is 

tlriis-t the Ccrrnrnission shall authorize TeleCents to offer its 
S~tst fs  Dakota, except in those areas served by a rural 

:,:is % ? $ %  $t ti".?f3&RE0 !hat tho Comm~ssion finds good cause to walve 
- ,  g.!. L:+-!~z 2t4-d- ' t f - : : g ~  g$ kx!q$Q 20 70 32 03 

n 

,::c.,~: gl- I : ~ J ~ W ? D  Yc3tjlh Dai(qlaC this &"ya day of September, 2001 

BY ORDER OF THE COMYSSION: 

i , / , -1 ,:; <, , ,  < ($4 / I. - * / "  

PAIV NELSON,  omm missioner 






