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Amendment for: 
Unbundled Network Elements Combinations (UNE Combinatians) 

To the Interconnection Agreement ,, ,, m* 4ms+. -$ -; n - -4s 
between rb* k g * g " F i e  

&&$J&f% Gd 
Qwest Corporation - -- cl"fii 

and , I I,.. L. S f jg! 
Midcontinent Cornrnlanicafions 
for the State of South Dakota t . i - t .  $.-- DA~G':' ~jjg:iiC 

" Y ~ ~ ~ ~ S  ,.%,+.-% n az*rP>.*l- " 
;+i,-\-7tt rbz,i.kssaiuk 

This Amendment ("Amendment") is to the Interconnection Agreement Setwecn Qwest 
Carparation (f.k.a. U S WEST Communications, Inc.) ("Qwest"), a Colorado corporatiurc, 
and Midcontinent Communications (f.k.a. Midco Communications, inc.) ("CLEF). 

RECITALS 

WHEREAS, the Parties entered into an Interconnection Agreement, for seriirce ira rhe 
Slate of South Dakota, that was approved by the South Dakota Pubirr, Ulrtrties 
C"emmission ("Commission") on May 5, 1999, as referenced it7 Docket Wa TCW-023 
(the "Agreement"); and 

'&HEREAS, the Parties wish to amend the Agreement by adding the terms, cQndftiQns 
and rateis contained herein. 

AGREEMENT 

NOW THEREFORE, in consideration of the mutual terms, covenants and C B X ~ ~ ! ~ T F E ~  
~CInl2ified in this Amendment and other good and valuable consideration, the receip",aird 
suffie~cr~cy of which is hereby acknowledged, the Parties agree as follaws: 

4 .  Qmeradrnent Terms 

This Amendment is made in order to zdd the terms, conditions and rates i ~ r  
Unbundled Network Elements Combinations (UNE Combinations), ta the Agreement, 
as sat forth in Attachment 1 and Exhibits A, 6 and C, attachad hersto arrd 
incorporated herein. 

2. gf3~tivet Date 

This Amendment shall be deemed effective upon Commission approvat; haw~vci., 
the Parties may agree to implement the provisions of this Amendmer:C eipart 
execution. To accommodate this need, CLEC must generate, if necessspi, 2 % ~  

updated Customer Questionnaire. In addition to the Questiannisire, afi syst~r~;t 
updates will need to be completed by Qwest. CLEC will be notifled when all s3;'SiCRT 
changes have been made. Actual order processing may begin once these 
requirements have been met. 



Fxcegt as modified herein, the provisions of the Agreement shall remain in futi force 
aa?d affed. Neither Ihe Agreement nor this Amendmerit may be further amended or 
aikm-gi except by wrjtterl instrument executed by an authorized representative of 
&a% Parties. This Amendment shall constitute the entire Agreement between the 
Pariiers, and supercedes all previous Agreements and Amendments entered into 
between the Parties with respect to the subject matter of this Amendment. 

Ttl@ Parjies intending to be legally bound have executed this Amendment as of the dares 
s ~ %  fstth below, in multiple counterparts, each of which is deemed an original, but all of 
whtch tihall constitute one and ihe same instrument. 

Qwest Corporation 

Authorized Signature 

L. T. Christensen -."--a. 

Name Printedfiyped 

Director - Business Policy =- 

Title 
i 

11 /LZ /of ---- - 
Date 

Novomber 1,20011rnsdlMidcontinent-URE-C-SD.doc 
Amendment to CDS-9819 13-0175 



ATTACHMENT 1 

823 Mnbru~&lsd NeIwark Elements Combinations (UNE Combinations) 

<, 3 -3  # 2 
+,..: Qwest shall provide CLEC with non-discriminatory access to 

j:~";~?~&rwgtiuns; of Unbundled Network Elements including but not jimited lo  the UNE- 
R':atfs'?rrrr (kJNE-P) and Enhanced Extended Loop (EEL), according to the follovring terms 
ma caridrlions. 

9 23 $ 2  Qwest will offer to CLEC UNE Combinations, on rates, terns and 
r:fxr:~e$ititsr"ls that are just, reasonable and non-discriminatory in accordance with the terms 
;rai cag~ditians of U~is Amendment and the requirements of Section 251 and Section 252 
ZJI itre A@, the applimble FCC rules, and other applicable taws. The methods of access 
:a UUN E~lstnbirrations described in this Section are not exclusive. Qwest will maire 
gi~att-ifsbla any ather form of access requested by CLEC that is consistent with the A d  
iJnb the rt3gtrli-rtions thereunder. CLEC shall be entitled to access t~ ail combinations 
dtlnt:tianality as provided in FCC rules and other applicable laws. Qwest shall rrot require 
CL,,EC ta access any UNE cornbinations in conjunction with any other service or element 
iii?b%s %pacified in this Amendment or as required for technical feasibility reasons. 
Qi;se@t ti61sall not place any use restr~ctions or other limiting conditions on UNE 
comt'ttnatiofi[s) accesseci by CLEC except as specified in this Amendment or required %y 
f>isfing Rul@s. 

9.23.1.2.1 Changes in law, regulations or other "Existing Rules" relating to 
lJNEs and UNE Combinations, including additions and deletions of elements 
Qwost is required to unbundled andlor provide in a UNE Combination, shalt be 
incorporated into this Amendment. CLEC and Qwest agree that the UNEs are 
not exclusive and that pursuant to changes in FCC rules, state laws, or the Wana 
FicJe Request process, CLEC may identify and request that Qwest furnish 
;;udditional or revised UNEs to the extent required under Section 251(c)(3) af: the 
Act and other applicable laws. Failure to list a UNE herein shall not constilute a 
waiver by CLEC to obtain a UNE subsequently defined by the FCC or the state 
Cornmissiol-1 

9.23.1.2.2 In addition to the UNE combinations provided by Qwest to CLEC 
hereunder, Qwest shall permit CLEC to combine any UNE provided by Qwest 
with another UNE provided by Qwest or with compatible network companents 
provided by CLEC or provided by third parties to CLEC in order to provide 
Telecommunications Services. Where specifically prohibited by applimbte 
federal or state requirements, UNE Combinations will not be directly connected 
lo a Qwest Finished Service, whether faund in a Tariff or otherwise, without going 
through a Collocation, unless otherwise agreed to by the Parties. 
M~Mi"rhstanding the foregoing, CLEC can connect its UNE Cornbinaiion ta 
Qwest's Directory Assistance and Operator Services platforms. 

9.23.1.2.3 Where a CLEC has been denied access to a DS1 Loop as a UNE 
due to lack of facilities, and where CLEC has requested and been denied that 
constructjon of new facilities to provide such Loop. Ct-EC may connect a Tsriffed 
service that it secures in lieu of that UNE to a transport UME that, i t  has seckired 



f r c ~ l ~  QWSS~. Before making such connection, CLEC shall prov~de Qwest with 
t*t;a;tencz; suf'rtctent tcs demonstrate that it has fulfilled all of the prior conditions of 
ttitrs p~avisian. This provision shall be changed as may be required to conform to 
Ztze dscisisr-rs of the FCC under any proceedings related to the PubIic Notice 
rolertad to in document FCC 00-183. 

3 3 When ordered as combinations of UNEs, network elements that are 
a2ut"t@ntljt carnbined and ordered together will not be physically disconnected or 
sr"!$;.ar;zlt.rf in any  fashion except for technical reasons or if requested by CLEC. Network 
p?41-1 . ,&~~&rif~ t~ be provisioned together shall be identified and ordered by CLEC as such. 
k'2Ret1 CLEC orders in combination UNEs that are currently interconnected and 
fk3r:c,"fi~s*r8!, such UNEs shall rernain interconnected or combined as a working service 
+gadbobit arly disconnection or disruption of functionality. 

D %3,!.4 When ordered in combination, Qwest will combine for CLEC UNEs that are 
Bffiinafify c~isbfncd in Qwest's network, provided that facilities are available. 

3-33 4 5 Whon ordered in combination, Qwest will combine for CLEC UNEs that 
rrtv r%r>i ordir'karily combined in Qwesi's network, provided that facilities are available and 
v b , ~ r . " f :  ~~~nkbl l - iat i~n: 

8.23.q -5.1 Is technically feasible; 

$,23.1.5.% Would not impair the ability of other carriers to obtain access to 
UWEs or to interconnect with Qwest's network; and 

B.23.1.5.3 Would not impair Qwest's use of its network. 

8.23 4.8 When ordered in combination, Qwest will combine CtEC UNEs with 
t3%ti;;?st UNEs, provicled that facilities are available and such combination: 

9.23.1.6.1 Is technically feasible; 

9.23.1.6.2 Shall be performed in a manner that provides Qwest access to 
necessary facilities; 

9.23.1.6.3 Would not impair the ability of other carriers to obtain access to 
CfNEs or to interconnect with Qwest's network; and 

9,23.'t -6.4 would not impair Qwest's use of its network. 

VNE e ~ ~ b i ~ ~ a t i f ) n ~  ars? available in, but not limited to, the followir;g standard products: a) UNE- 
P nrr fba %?flowing form: (i) 1FRtlFB Plain Old Telephone Service (POTS), ( i i )  ISDN - either 
Bsuc Rate ar Primary Rate, (iii) Digital Switched Service (DSS), (iv) PBX Trunks, and j v j  
C~:ttr~x; b) EEL (subject to the limitations set forth below). If CLEC desires access to a 
c f i R * ~ r ~ ~ ~ f  tlNE Combination, CLEC may request access through the Special Request Process 
iSRFj set fsrrlh in Exhibit €3. If Qwest develops additional UNE combination products, CLEC can 
o r d 2 ~  such praducts without using the Special Request Process, but CLEC may need to submit 
a CLEC questionnaire amendment before ordering such products. 



S'< 
:.r-, 3 f a;3~~t?st sk?e7!! provtcie nan-discriminatory access to UNE Combinations on 
raii%rs, 2r-~&3:; ar!d candttions t t~at are non-discriminatory, lust and reasonable. The quality 
;** $;7*.i2 .:@~;rwbbmakcrrr Qwest provides, as well as the access provided to that UNE 
:- -~s.l:~~..~rxan, l*~,wrll bs eqtlal between all carriers requesting access to that UNE 
; - 2 y ~ ' i c , r r - v ~  W L : : ; ~ ~  and, wl>ers technically feasible, the access and UNE Combination 
g: c $+ &$==e Oj?**@at will be provided in "substantially the same time and manner" to that 
=%?-<:r C24di~t-t %?rt~vidf&s to ~tself. In those situations where Qwest does not provide access 
3 s  ifF&! ~ : C J ~ T I ~ ~ ~ I ~ ~ ~ Q Z T S  itself, (jllw~st will provide access in a manner that provides CLEC 
%~%fi a .c-asrsmiitgfiirlf nppctrtrrnity to compete. 

8 gT 3 A; "UNE-P-POTS": ?FR/I  FB lines are available to CLEC as a UNE 
,‘ .,a,~n:a$tc,;zk~cjf~b + ,? A- UNE-I" POTS is comprised of the following Unbundled Network Elements: 
is!:h~:<?1-2 - 2 v+tro voice grade Loop, Analog Line Side Po r~  and Shared Transpod. All the 
jre~:ii;,+i -il;qili:l*t { e a f ~ i ~ ~ $  that are technically feasible for POTS are available with UNE-P- 
*r r* '3i $- 
S "7% 2 8 ;% 

:-& ' 4 ' "  . ~ t 2 3  '"UNE-P-PBX'? PBX Trunks are available to CLEC as a UNE 
t~j,~~~r?$f+t~!ba~%, T%t'fre ar@ two (2) types of UNE-P-PBX: Analog Trunks and Direct Inward 
f 3 1 r r ~ a q  (ii>lDj TP;IHS~S. UNE-P-PBX is comprised of the following Unbundled Network 
+f ~.,*.~-~.cr,ks >54ir9 J % 2#4 LZfire Artatag Loop, Analog/DID Trunks, and Shared Transport. At! the 
;-~~f'~g'.:d tiiv~rfcn,h fcalures that are technically feasible for Analog and DID PBX Trunks are 
-xLali.,ibir: wtttl UWE-P-PBX. 

y 23 3 4 "UNE-F-DSS": Digital Switched Service (DSS) is available to CLEC as a 
i L$+?~I:, 4 f m  Ct7fl~~17f~jlt1j~tiOn, UNE-P-DSS is comprised of the following Unbundled Network 
F;~~*FT~;$?& BSI Capable Loop, Digital Line-Side Port and Shared Transport. All the 
W P C X ; ~ ~ ~  %hvgf~h fwdturtj~ that are technically feasible for Digital Switched Service are 
:5igiPth4b& ~%i?;lth UNE-P-DSS. 

2 ;'". 4 -- 
,= %-*?I 3 - 3  "UNE-P-ISDN": lSDN lines are available to CLEC as a UNE 
Ct'1m@$~;'1itt1r3. At+ the vertical switch features that are technically feasible for ISDN are 
3%,tirnk,w rvittr OWE-P-iSDN, There are two types of UNE-P-ISDN: 

$3 1 Basic rate (UNE-P-ISDN-BRI) is comprised of the following Unbundled 
Nstwork Etetrrents: Basic ISDN Capable Loop, BRI Line Side Port and Shared 
Transport; and 

hi Primary rate (UNE-P-ISDN-PRI) - UNE-P-ISDN-PRI is comprised of the 
fajlscving Unbundled Nefwork Elements: Basic ISDN Capable Loop, Digital Line 
$id@ Port and Shared Transport. 

% *)4j d '4s n;, 4. +$ 6 UNE-P-Centrex: - Centrex Service is available to CtEC as a UNE 
Ct$fnbiaaktorz. Centrex is comprised of the following Unbundled Network Elements: 
>%l?niq - 2 wtre VQ~CB grade Loop, Analog Line Side Port, and Shared Transport. All the 
wg*ft& sbuiict? fmtures that are technically feasible for Centrex service are available with 
U%E-P-@@R~CEX. 

8.23.3.6.3 CLEC may also request a service change from Centrex 21, 



C ~ n t r ~ f x  Plus or Ceniron service to UNE-P-POTS. The UNE-P-POTS fine vdtll 

contain the UNEs established in Section 9.23.3.2 of this Amendment. 

8 23 3.8.2 Qwest will provide access to Customer Management System 
{CMSj with UNE-P-Centrex. 

9 23-27 Enhanced Extended Loop (EEL) -- EEL is a combination of Lcop and 
belr9ih:dtcsb tntercrffice transport and may also include multiplexing or concentration 
capabditres. EEL transport and Loop facilities may utilize DSO through OC-192 or other 
~ x t 9 t i t x ~  bmndwitlths. In addition, DSO, DS1 and DS3 bandwidths are defined products. 
QZtier existing bandwidths can be ordered thiough the Special Request Procgss fSRP) 

forth in Exhibit e. Qwest has two EEL options: "EEL-Conversion" (EEL-C} an3 "EEL- 
$5fc~$rabn'' (EEL-P). 

9,23.3.7.1 Unless CLEC is specifically granted a waiver from the FCC which 
pravides otherwise, and the terms and conditions of the FCC waiver apply ta 
(;i.~k's request for a particular EEL, CLEC cannot utilize cornbinalicns o-f 
Unbundled Network Elements that include Unbundled Loop and unbundied 
mteraffice dedicated transport to create a UNE Combination unless CLEC 
establishes to Qwest that it: is using the combination of network elements lo 
prcrvide a significant amount of local exchange traffic to, a particular end user 
custamer. The significant amount of local use requirement does riot appfy to 
can~binations of ioop and multiplexing when the high side of the rnuitiplexer is 
connected via an ITP for CI-EC's Collocation. 

9.23,3.7.2 To establish that an EEL is carrying a "Significant Amount of Locat 
Exchange Traffic," one of the followir?g three (3) local service options must mist. 

9.23.3.7.2.1 Opticn I :  CLEC mr~st certify to Qwest that it is the 
exclusive provider of an end user customer's local exchange seevice and 
that the Loop transport combinatron originates at a customer's premises 
and that it terminates at CLEC's Collocation arrangement in at least cine 
Qwest central office. This condition, or option, does not attrrrv Loop- 
transport combinations to be connected to Qwest's Tariffed seafi;ces- 

9.23.3.7.2.2 Option 2: CLEC must certify that it provides {oaf 
exchange and exchange access service to the end user cusbameaJs 
premises and handles at least one-third (?/3) of the end user customer's 
local traf-fic measured as a percent of total end user custamer ioat dial 
tone lines; and for DSI level circuits and above, at least fifty percent 
(50%) of the activated channels on the Loop portion of the Loop and 
transport combination have at least five percent (5%) local voice traffic 
~ndividually; and the entire Loop facility has at least ten percgnf f f  CiYb)  
iacai voice traffic; and the Loopltransport combination originates at a 
customer's premises and terminates at CLEC's Collocation arrangerncct 
in at least one Qwest central office; and if a Loopltransport camDinalion 
includes multiplexing, each of the muitiplexed facilities musf meet %Pis 
above criteria outlined in this paragraph. (For example, if 054 Loops are 
multiplexed onto 853 transport, each of the individual DSI facifktiw r n m  
meet the criteria outlined in this paragraph in order for the DSIfDS3 
Loopitransport combination to qualify for UNE treatment). This e~ncfattsn, 



a$ option, does not allow Loop-transport combinations to be connected to 
Qwest's Tariffed services. 

9.23.3 7.2,3 Option 3: CLEC must certify that at least fifky percent 
(50%) of the activated channels on a circuit are used to provide 
ariy~r~ating and terminating 10(;31 dial tone service and at least fifty percent 
(50%) of the trafic on each of these local dial tone channels is local voice 
traffic; and the entire Loop facility has at least thirty-three percent (33%) 
local vo~ce traffic; and if a Loopltransport combination includes 
multiplexing, each of the multiplexed facilities must meet the above 
criteria. For example, if DS1 Loops are multiplexed onto DS3 transport, 
each of the individual DS1 facilities must meet the criteria as outlined in 
this paragraph in order for the DSllDS3 Loopltransport combination to 
qualify for UNE treatment. This condition, or option, does not allow Loop- 
transport combinations to be connected to Qwest's Tariffed services. 
Under this option, Collocation is not required. Under this option, CLEC 
does not need to provide a defined portion of the end user customer's 
focal s~rvice, but the active channels on any Loop-transport 
combinations, and the entire facility, must carry the amount of local 
exchange traffic specified in this option. 

9.23.3.7.2.4 When CLEC certifies to Qwest through a certification letter, 
or other mutually agreed upon solution, that the combination of elements 
is carrying a "Significant Amount of Local Exchange" 'Traffic, then Qwest 
will provision the EEL or convert the Special Access circuit to an EEL-C. 
For each EEL or Special Access circuit, CLEC shall indicate in the 
certification letter under which local usage option, set forth in paragraph 
9.23.3.7.2.1, 9.23.3.7.2.2 or 9.23.3.7.2.3, it seeks to qualify the circuit. 

9.23.3.7.2.5 CLEC's local service certification shall remain vaiid only so 
long as CLEC continues to satisfy one (1) of the three (3) options set forth 
in Section 9.23.3.7.2 of this Amendment. CLEC must provide a service 
order converting the EEL to Private LineISpecial Access Circuit to Qwcst 
within thirty (30) days if CLEC's certification on a given circuit is no longer 
valid. 

9.23.3.7.2.6 In order to confirm reasonable con~pliance with these 
requirements, Qwest may perform audits of CLEC's records according to 
the following guidelines: 

a) Qwest may, upon thirty (30) days written notice to a CLEC 
that has purchased Loopltransport combinations as UNEs,  
conduct an audit to ascertain whether those ioop/transport 
combinations were eligible for UNE treatment at the tin-re of 
conversion and on an ongoing basis thereafter. 

b) CLEC shall make reasonable efforts to cooperate with any 
audit by Qwest and shall provide Qwest with relevant records 
(e.g., network and circuit configuration data, local telephone 
numbers) which demonstrate that CLEC's Unbundled Loop 
transport combination is configured to provide Local exchange 



f &  t ~ e  szme y;.v>2 &@: qz &%g g c - & s  qzy;;$ y2- &"" : : 
CLEG under lhi paragrapc, Chez'i shaF, se-r, s 2s; :; 2: :-6 
KO ?he Feder& Comrniiciahors CLZ.-~~+%ZSP;~" 

9) a ~ d l t s  ~ i ? d ~ & d  Ey QB&~T ff3f J-GB p,jT!xz :' z&8Lj'"-,--"p:, 

compliance with mfifim~n a-ii~~a s?,s~ n\x eEea c,r -- z, ~3~ 

Imit any audit rtghts th& Q~iest may SZYE ~ I ~ L G F :  ;;' 2- 
Interconnection agreement krktrseri CLEC s ~ @  Q.+v~s; 

h) Q w e s t s h a i i n u t u s e a n y ~ ~ h ~ , ~ ~ ~ d ~ ~ r i g h ~ : ~ a ; r : " ~ ~ ~ ~  
pursuant to an interconnection agreement het-rpjeen CLEC a,r:"", 
Qwest to audit for compliance with the ! a d  exrri-ange DraiTk 
requirements of Section 9.23.3.7.2. @,vest shs41 E C J ~  olequ.~~ an 
audit as a prior prerequisite to provisioning EELS. 

i) CLEC shall maintain appropriate recards to s u p p r l  ils 
certification. However, CLEC has no obligatian to keep any 
records that it does not keep in the ordinary course of its Susiness. 

9.23.3.7.2.7 Qwest will not provision EEL or convert Privste 
LinelSpecial Access to an EEL if Qwest records indicate Mat Yns Private 
LineISpecial Access is or the EEL will be connected directly lo a Tariffed 
service or if, in options 1 and 2 above, the EEL would not terminate at 
CLEC's Collocation arrangement in at least one Qwest central office, 

9.23.3.7.2.8 If an audit demonstrates that an EEL does not meet the 
local use requirements of Section 9.23.3.7.2 on average for t \ ~ a  (2) 
consecutive months for which data is available, rhen the EEL shaff be 
converted to special acess or private line rates within thirty (30) days. 

9-23.3.7.2.9 if CLEC learns far any reason that an EEL does nut wee! 



:ts$ kXXii t ~ s e  i$quirements of Section 9 23 3.7.2, @en Lbe EEL sh&I be 
carvK@rieB to specrai access or pr~vate line :ales wlthin thtm 30 da: i s  
CkEC has na ongang duty to monitor EELS to verify ihat they ccjnrinue ic 
satisfy the Israi use requirements of Section 9.23.3.7.2, except tha! if s2-y 
sennce order activ~ty occurs relating to an EEL, then CLEC rnusf verify 
!i%t the EEL continues to satisfy the local use requirements cd Secti~n 
9 23 3 7.2. Any disputes regarding whether an EEL meets the focal USE 

reqwrrernenls shall be handfed pursuant to the dispute resolution 
provisiaris nf the Agreement. While a dispute is pendlng resolution, the 
%t=atus qua will be maintained and the EEL will not be converted to speciai 
arxess or private line rates. 

9.23.3.7.2.10 No private line or other Unbundled Loop shall be available 
for conversion into an EEL or be combined with other elements to create 
an EEL if it utilizes shared use billing, commonly referred to as ratcheting. 
Any change to a private line or other Unbundled Loop including changes 
to elin'linate shared use billing for any or all circuits, prior to conversion of 
those circuits to EEL shall be conducted pursuant to the processes, 
procedures, and terms pursuant to which such private line or Loop was 
provisioned. Any appropriate charges from such processes, procedures, 
and terms shall apply (sometimes referred to as "grooming charges). 

9.23.3.7.2.1 1 EEL-C is the conversion of an existing Private Line/Speciai 
Access service to a combination of Loop and transport UNEs. Retail 
andlor resale private line circuits (including muitipiexing and 
concentration) may be converted to EEL-C if the conversion is technically 
feasible and they meet the terms of this Section 9.23.3.7. Qwest will 
make EEL-Conversion Combinations available to CLEC upon request. 
Qwest will provide CLEC with access to EEL-Conversion Combinations 
according to the standard intervals set forth in Exhibit C. 

9.23.3.7.2.1 1.1 CLEC must utilize EEL-C to provide a 
significant amount of Local exchange service in accordance with 
the three options listed under Section 9.23.3.7.2. 

9.23.3.7.2.12 EEL-P - EEL-P is a combination of Loop and 
dedicated interoffice transport used for the purpose of connecting an end 
user customer to a CLEC switch. EEL-P is a new installation of circuits fcir 
the purpose of CLEC providing services to end user customers. 

9.23.3.7.2.12.1 Terms and Conditions 

9.23.3.3.2.12.2 CtEC must utilize EEL-P to provide a 
significant amount of local exchange service to each end user 
customer served in accordance with the three options listed under 
Section 9.23.3.7.2. 

9.23.3.7.2.12.3 One end of the interoffice facility must 
originate at a CLEC Collocation in a Wire Center other than the 
Serving Wire Center of the Loop. 



F, hO fi ~31.3~7'2.124 EEL cambinations may consist of Loops 
aod t1npher~%w VarGip~ri of the  same bandwidth (Paint-!@Point 
EEL; %$hen muClBptexrng is requested, EEL may ccnsis-t. ~f Lwps  
sad : n t ~ ~ ~ . t f & ~  trmspol-t of different bandwidths (Multrpfexsd EEL). 
CLEG ~ e y  a450 order mbinatrons of interoffice t~anspon~ 
ci~3;nce~rzSan capabiiity and DSCI ioops. 

3 23 3.7.2.12 5 W ~ E C  cancentration cafrabtiity rs requested, 
f ' - - r  ULIL wrij purd32se the appropnzte eoncerftratian equipmeal and 
prwsde tt b Qvcest for sns"aUat~on En the Wire? Center. 

923 3 7.2.226 Installatin intervals a i ~  set in ,F~iTrk:.)t 
C a ~ d  are equi;miet% io the resp-ive Pritrsk GEE 1"rzr?sp3~ 
Sewice on the fuffotf.8ng web-site a&dress 
fiMp:~~~~v~.qwest.~~micaniefi~~~~id~sfsig~~ndex~~~m~. 

9.23.3.7.2.12.7 Concentration capabifipi ;ns?aTiai.t~~ 
intervals will be offered at an ICB. 

9.23.3.7.2.12.8 EEL-P is available oniy where exas~sric -," 

facilities are available. 

9.23 3.8 Ordering 

923.3.8.1 Reserved for Future Use 

9.23.3.8.2 CLEC will submit EEL orders using the LSR pracess, 

9.23.3.8.3 Qwest will install the appropriate Channel Card based on tile DSO 
EEL Link LSR order and apply the charges. 

9.23.3.8.4 Requests for Concentratian will be submitted using the t%?irat 
Coliocation process. Virtual Collocation intervals will be adhered to. 

9.23.3.8.5 One LSR is required when CLEC orders Point-to-Point EEL. 
Multiplexed EEI-, EEL Transport and EEL Links must be ordered on separate 
LSRs. 

9,23.3.9 Rate Elements 

9.23.3.9.1 EEL Link. The EEL Link is the Loop connection between the end 
user customer premises and the Serving Wire Center. EEL Link is available; in 
DSO, DS1 and DS3 and higher bandwidths as they became available, Racrtrrr'ng 
and nonrecurring charges apply. 

9.23.3.9.2 EEL Transport. EEL Transport consists of the deefimtsd 
interoffice facilities between Qwest Wire Centers. EEL Transport is avaitebls in 
DSO, DSI, DS3, OC3, OC12 and higher bandwidths as they become available, 
Recurring and nonrecurring charges apply. 

9.23.3.9.3 EEL Multiplexing. EEL multiplexing is offered in DS3 to DSt ar;d 



DS4 Irr QSO configurations. All other multiplexing arrangements will be ICB. 
&EL mtrittplaxing 1s ordered with EEL Transport. Recurring and nonrecurring 
charges! set forth in Exhibit A apply. 

9233.9.4 DSO Low Side Channelization and DSO MUX Low Side 
CFwr\nelteation. EEL DSO Channel Cards are required for each DSO EEL Link or 
BSO Ur~trundted Loop connected to a 110 EEL Multiplexer. Channel Cards are 
av;itlable fnr analog Loop Start, Ground Start, Reverse Battery and No Signaling. 

9.23.3.9.5 Concentration Capability. Concentration Capability rates will be 
pravieied as an ICB. Cost recovery includes, but is not limited to, space 
pfoperation and space lease, equipment installation, cabling and associated 
tasrr~inations and structure installation, personnel training (if required) and 
delivery of required power. Recurring and nonrecurring charges apply. 

*"x-4 3 v A+ uc *.. CLEC may recluest access to and, where appropriate, development of, 
addrtr~r?ai UNE Combinations. For UNEs Qwest currently combines in its network CLEC 
can usa ttrs Special Request Process (SRP) set forth in Exhibit B. For UNEs that Qv~~ast 
do$% 1 3 ~ 3 1  currently combine, CLEC must use the Bona Fide Request Process (BFRJ. In 
:$a BfW or SRP request, CLEC must identify the specific combination of LsNEs, 
rds;r'rtifying each individual UNE by name. 

9 23.3.1 '1 The following terms and conditions are available for all types of UNE-P: 

9.23.3.11.4 UNE-P will include the capability to access long distance service 
(lrrlerLATA and IntraLATA) of CLEC's customer's choice on a 2-PIC basis, 
access to 911 emergency services, capability to access CLEC's Operator 
Sewices platform, capability to access CLEC's Directory Assistance platform and 
Qwest customized routing service; and, if desired bjr CLEC, access to QwesE 
Qperaior Services and Directory Assistance Service. 

9.23.3.1 1.2 If Qwest provides and CLEC accepts operator services, directory 
assistance, and IntraIATA long distance as a part of the basic ex~hange line, it 
will be offered with standard Qwesi branding. CLEC is not permitted to alter ltie 
branding of these services in any manner when the services are a parl of the 
UNE-P line without the prior written approval of Qwest. However, at the request 
of CLEC and where technically feasible, Qwest will rebrand operator sewicfis 
and directory assistance in CEEC's name, in CLEC's choice of name, or in no 
name. 

9.23.3.1 1.3 CLEC may order Customized Routing in conjunction with UNE-P 
frrr alternative operator service and/or directory assistance platforms. CLEC sfiall 
be responsible to combine UNE-P with all components and requirements 
associated with Customized Routing needed to utilize related functionality. 

9.23.3.1 1.4 Qwest shall provide to CLEC, for CLEC's end user customers, 
E9i 1/91 1 call routing to the appropriate Public Safety Answering Point (PSAP). 
Qwest shall not be responsible for any failure of CLEC to provide accurate end 
user customer information for listings in any databases in which Qwest is 
required to retain and/or maintain end user customer inf.=lrrnation. Qwest sl-raif 
provide CLEC's end user customer information to the AtllDMS (Atjtamaiic 



Rbos;atron Ident~ficatronlDatabase Managemen1 System). Qwest shall use its 
:;tsrtdard process to update and ma~nlain, on the same schedule that it uses for 
fty3 end user customers, CLEC's end user customer service information in the 
AS-IiDMS used to support E911/911 services. Qwest assumes no liabil~ty for the 
atxurscy of rnforrnation provided by CLEC. 

9 223 3. t 1.5 CLEC shall designate the Primary Interexchange Carrier (Pic) 
assgrinrants on beha!f of its end user customers for InterLATA and IntfaMTA 
services. CLEC shall follow all applicable taws, rules and regutations with 
respect. to PIC changes and Qwest shall disclaim any liability far CFEC's 
rrngr'nper PIC change requests. 

9.23.3.1 1.6 Feature and InterLATA or IntraLATA PIC changes or additions far 
LWE-FS, wiif be processed concurrently with the UNE-P order as specified by 
CLEC, 

9.24,3.14.7 CLEC may order new or retain existing Uwest DSL service on 
bshotf of end user customers when utilizing UNE-P-POTS, UNE-P-Centrex, and 
UNE-P-PBX (analog, non-DID trunks only)combinations, where technically 
feasible. The price for Qwest DSL provided with UNE-P cornblnalions is inciuded 
in Exhibit A io this Amendment. Qwest DSL service provided to Internet service 
providers and not provided directly to Qwest or CLEC's end users is not aveiiatslt; 
with UNE-P combinations. 

6.23.3 12 tf CLEC is obtaining services from Qwest under an arrangement or 
t~grecrnent that includes the application of termination liability assessment (TLA) or 
rnitrirnunl period charges, and if CLEC wishes Co convert such services to UMEs or a 
LFNE Gamtsination, the conversion of such services will not be delayed due tn the  
afsfsiicability of TLA or minimum period charges. The applicability of such charges is 
gavernsd by the terms of the original agreement, Tariff or arrangement. Qwesf v;ill 
#give any TLA charge otherwise applicable under the agreement or Tariff eieciian by 
whicR a CLEC ordered or augmented a special access circuit under interstate Tariff 
k~~tween February 17, 2000 and May 16, 2001, provided that CLEC identifies and 
cammuniwtes in writing to Qwest on or before November 30, 2001 each circuit it 
believes to qualify hereunder. Nothing herein shall be construed as expanding the rights 
stt.~enniise granted by this Amendment or by law to elect to make such conversions. 

9,23.3.1 J For installation of new UME combinations, CLEC will not be assesssd 
ClNE rates for UNEs ordered in combination until access to all UNEs that make up such 
combination have been provisioned to CLEC as a combination, unless a UNE is nod 
avaiEabIe until a later time and CLEC elects to have Qwest provision the other efenlents 
bafor~ all elements are available. For conversions of existing resaie services to UNE-$ 
Camhinations, CLEC will be billed at the UNE-P rate, and billing at the resold rate will 
cattse, on the due date scheduled for the conversion, so long as the due date of the 
eunversisn was a standard or longer interval, unless CLEC has caused or requtzslecf a 
d@ay of the conversion. 

9.23.3.44 Reserved for Future Use 

9.23.3.15 When end user customers switch from Qwest to CLEC, or to CLEC from 
any ather competitor and is obtaining service through a UNE Combination, such end 



t a m s  r;te!orners shall he permitted to retain their current telephone numbers if they so 
tj+-qiri'@ 

:i ;12 :+ t &  in the event Qwest terminates the provislonrng of any UNE Cornbinztion 
sr..iy-tee 1s CLEC for any reason, CLEC shall he responslbie for providing any and all 
I T C % ~ ~ E % I / ~  notice to rts end user customers of the termination In ncl case shall Qwest be 
ses:~~~on~:.~tclls for providing such notice to CLEC's end user customers. Qwest shall onfy 
be r%q.iutred to netify CLEC of Qwest's termination of the IJNE Combination service on a 
btcely Basra consistent with Commission rules and notice requirements 

B 2.3 9 17 CLEC, or CLEC's agent, shall act as the single point of contact far :ts end  
lstier ~ustamars' service needs, including without limitation, sales, service design, order 
t~iktng, yrrovisioning, change orders, training, maintenance, trouble reports, repair, pasf- 
t;srik? servtc~ng, billing, collection and inquiry. CLEC shall inform its end user custctrners 
!k1;$1 tlrey are end user customers of CLEC. CLEC's' end user customers eantading 
C3i*~!.t:%l", wi{l bs instructed to contact CLEC, and Qwest's end user customers contading 
CtEC will be instructed to contact Qwest. In responding to calls, neither Party shall 
t m k s  disparaging reinarks about each other. To the extent the correct provider can be 
datt~i;mnirzeci. misdirected calls received by either Party will be referred to the proper 
~ri3~ttdsr of local exchange service; however, nothing in this Amendment shalf be 
t%t%rrted ta prohibit Qwest or CLEC from discussing its products and services with 
@",L,EC's or Qwest's end user customers who call the other Party seeking such 
rr?tarntat~on 

5 23 3 .?8  Reserved for Future Use 

9,23,4 Rates and Charges 

9 23.4.1 The rates and charges for the individual Unbundled Network Elements 
tit;rt csrnprtse UNE Combinations are contained in Exhibit A for both recwring and 
nor~recurring application. 

3 1 .  Recurring monthly charges for each Unbundled Nettvark Element 
that comprise the UNE Combination shall apply when a UNE Combination is 
ordered. The recurring monthly charges for each UNE, including but not limited 
to, Unbundled 2-wire Analog Loop, Analog Line Side Port and Shared Transp~rt, 
are contained in Exhibit A. 

9.23.4.1.2 Nonrecurring charges, if any, will apply based upon ti-ie cost ta 
Qwest of provisioning the UNE Combination and providing access to the UME 
Combination. These nonrecurring charges, if any, are described in Exhibit A, 

3.23.4.2 If the Commission takes any action to adjust the rates previausty ordered, 
Qwest will make a compliance filing to incorporate the adjusted rates into Exlribit A, 
Upion the compliance filing by Qwest, the Parties will abide by the adjusted rates OR ia 

going-forward basis, or as ordered by the Commission. 

9.23.4.3 CLEC shall be responsible for biliing its end user customers served over 
ttNE Combinations for all Miscellaneous Charges and surcharges required af CCEC by 
statute, regulation or otherwise required. 



23 4 4 CtEC shall pay Qwest the PIC change charge assoc~ated wfth CLEC end 
u2is,as ctistomer changes of InterUTA or IntraLATA carriers. Any change rn CLEC's e8d 
temr c&%tt3n?ersi EnterLATA or IntraLATA carrier must be requested by CLEC on behaff of 
(1% 0114 uU$w sustcarner. 

"$* ' 
.%$ +r9.3 S It an end user customer is served by CLEC through a UNE combination, 
t2we?sl wkR not cFtarge, assess, or collect Switched Access charges for InterhATA or 
It.,t~atAfA calls onglnatrng or terminating from that end user customer's phone ;tiler 
corr~erston t~ a UhSE Combination is complete. 

32346 Qwest shall have a reasonable amount of time to implement system or 
~ k t i c r  ct18nge~ necessary to bill CLEC for Commission-ordered rates or charges 
riss$s&3tecJ with UNE Combinations. 

@*23"$ Qrdarifig Process 

9 23 5 1 Most UME Combinations and associated products and services are 
order.r,d vta an LSR. Ordering processes are contained in the Agreement and in ?he 
PCAT The following is a high-level description of the ordering process: 

9.23.5.1.1 Reserved for Future Use 

9.23.5.1.2 Reserved for Future Use 

9.23.5.1.3 Step 1 : Complete product questionnaire with account tezn 
representative. 

9.23.5.1.4 Step 2: Obtain Billing Account Number (BAN) through account 
team representative, 

9,23.5.1.5 Step 3: Allow 2-3 weeks from Qwest's receipt cr l  a mrnpletect 
questionnaire for accurate loading of UNE combination rates to the Qwest, biiling 
system. 

9.23.5.1.6 Step 4: After account team notification, place UNE combination 
orders via an LSR or ASR as appropriate. 

923.5.1.7 Additional information regarding the ordering processes are 
located at: h~p://www.qwest.comlwholesalelsolutionslclecFacili~/~ne~p~~.~~tm! 

9.23.5.2 Prior to placing an order on behalf of each end user customer, CLEG 
shall be responsible for obtaining and have in its possession a Prod of Authorization as 
set fo~f.1 in the Agreement. 

9.23.5.3 Standard service intervals for each UNE Combination are set forth in 
Exhibit C. For UNE Combinations with appropriate retail analogues, CLEC and Qwest 
will use the standard provisioning interval for the equivalent retail service. CLEC and 
Qwesf, can separately agree to due dates other than the standard interval. 

9.23.5.4 Due date intervais are established when Qwest receives a cornpfetc and 
accurate Local Service Request (LSR) or ASR niade through the M A ,  ED1 or Exad 



z-.r-iir;-:,s1-q:~ 63r : i ; rs~ugf~ ine;srrnito. For UNE-P-POTS, UNE-P-Centrex, and UNE-P-ISDN- 
[S;;ar $a:% $lafa Fkk? LSF.4 or. ASR is received is considered the start of the sentice interval if 
pm,,n ci,*.l ii>~~-c?a~. , u-ry cs ~ac:f:tv@d or1 t7 busine~s day prior to 7:00 p.m. For UNE-P-POTS, UNE-P- 
;:",ci+~rer ~ i x d  r,rNE-P.i%f7fiI-BRI, the service interval will begin on the next business day 

vi * T ,  , -&-$ r17iqg~3ts re"~etveC1 on a non-business day or after 7:00 p.m. on a business 
4'iy~ t!f$E-P-DSS, UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE 

+pLrb!7:-+--7,r i ~ , 4 t ~ , x ~ z ~ ,  tbu cinta the LSR or ASR is received is considered the start of the service ,. 

&i:ia:m-i;.,i A !HI+ ~rr$or rs received on a business day prior to 3:00 p.m. For UNE-P-DSS, 
g=tZaki-$%~a%3N-PRf+ UNE-I"-PBX, EEL, and all other UNE combinations, the service 
-~+c*eiiS L~~,Y$B b~2giTi an the next business day for service requests received on a nan- 
kc-ewc+;s tf~-a:,l o r  &tar 3.00 p.m, on a business day. Business days exclude Saturdays, 
;;,---K.>,. -?;.-, ..-+, .- 64ea Year's Day, Memorial Day, Independence Day (4'h of July), Labor Day, 
%?I:+~&.Y~$WI$Z~ Day ond Chfistmas Day. 

bJ ' -  4 k:' a, 
=- 4 - ,  -, " +  The Partrest obligations and responsibilities for providing and maintaining 
.-. :- 9% 5 . ~ 3 : :  ~=si:;tc~Ft"Iar listings information are contained in the Listings and E911/911 

%sf:f:fgkv?cy %$.IVZC~?S S e ~ f j o n ~  of the Agreement. Nevertheless, to the extent that the 
~ ~ ' , i z ? s  :.~cts;ti;~!~ie io CLEC to specify that the end user customer's existing listing(s) be 
-+?:31-i:1l>hS :tpt>rl C O ~ V B T S ~ Q ~  to Unbundled Local Switching elements or UNE-P 
;'b*:r~th*tn%?an!&. Qwsst sktall be responsible for ensuring that the end user customer's 
: n + p i i r d ~ i ~ ~ : j  :$+ r$$;?xrrted "as is" in Qwest's listings data bases. 

--  " 3 Y 

,.‘,.. P tf When Qivest's end user customer or the end user customer's new service 
;aw.i~c:lii?; urtstitr; !!'let drscantinuance of the end user customer's existing service in 
astlri;i$,3.,,~ir~nr ~f F ; ~ ~ v i t ~ g  fa another service provider, Qwest will render its closing bill to the 
SF i.qa , d ~r:~nr r:tcstz)~~ar cffactrve with the disconnection. If Qwest is not the local service 
@t;wki%*l;ir, Qi*%~%t wril issue a biil to CLEC for that portion of the service provided to GLEC 
*.:WU~;?Z+I C,:1,FL433 ertti user customer, a new service provider, or CLEC request service be 
a:sn~~:tlr;~itrw@b ta t h ~ '  er~d user custeEmer. Qwest will notify CLEC by FAX, OSS interface, 

girini3r 3;4180d MPOI'I pracesses when an end user customer moves to another service 
, Qiwcst shall not provide CLEC or Qwest retail personnel with the name of the 
a3kf2f B~;,:;V(;!CO providar selected by the end user customer. 

,". *itr+ c; .;a 
:$ A16 ++ -- Far UNE Combinations, CLEC shall provide Qwest and Qwest shall 
$:3$&~3'id~ 6h,EG with points of contact far order entry, problem resolution, repair, and in the 
6:t-lisr~t atp~eint attention is required on service request. 

$3 :~3,6 1 Qwest shall provide CLEC, on a monthly basis, within seven to ten (7-10) 
r ' . ~ ~ - Y  -.d,$z.,irtidar days of the last day of the most recent billing period, in an agreed upon 

sf;lndard electrani@ billing farmat, billing information including (1) a summary bill, and (2) 
6nds~du;pt ei1@ user customer sub-account information consistent with the samples 
:rz.;$lla4z,lre far @LEG review. 

g,zX% Mwirrtettnancs and Repair 

:s 1 . -  , A ;  't C2west will maintain facilities and equipment that comprise the service 
w@?aibed to CtEG as a UNE Combination. CLEC or its end user customers may not 
taiiwange, move, discclnnect or attempt to repair Qwesi facilities or equipment, other 
3 T % i ~  by ccnnectcon or disconnection to any interface between Qwest and the end user 



?F ,.,r~t@fl%ar. V- without the written consent of Qwest. 
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Exhibit A 
SouPhRa kota* 

~?-J%&!x  alErfi~ivire irr(irjiled. all rates are pursuant to the Qwest and AT&T !nterconnectlon Agreemeni approved by ?he 
:".*+".: Ilciirij:*. P!ib!ic Utilrt~us Commtsslon In Docket Number TC-184, effect~ve March 4% 1599 

2 .  , - 8  *WMl ;d??ilz@%~~:l lri COSI Docket (TELRIC based where requ~red I 
2 :T:B ~rik+rtES~i& CBRC! B~BIS prlc~na 

p ~ k  *&& m8 (lidered ~ f i  a different sectioo and a being used due lo the similar characterrp:ic. of (he element i h t s  m:i he 
%WfW+5 a FatP 7s developat or ~ rdered  for th~s product 

October 24, 2001 



EXHIBIT & - SPECIAL REQUEST PROCESS 

"Fi,? S~:ecrsk F?aqnest Process shall be used for the following req~ests 

li L 
I 8 Requasting specific product feature(s) be made available by Q w s t  !hat are 
::2ot;;~entig-P avaifable in a switch, but which are not activated. 

7 2 Ragu~sttng specific product feature(s) be made available by Qwest that are no: 
ewse~~Uy awadabte tn a switch, but which are available from the switch vendor 

i 5 Wequesting a combination of Unbundled Network Elements that is a combination 
rial ra,trses'rUy affer~d by Qwast as a standard product and: 

"1 3 !!?at is made up of UNEs  that are defined by the FCC or the Commission 
as a nctwotk element to which Qwest is obligated to provide unbundled access, 
and, 

"r.4.2 that is made up of UNEs that are ordinarily combined in the Qurdest 
network. 

t 4 Reyti~sting an Unbundled Network Element that has been defined by the FCC crr 
rltff 6@te Cammission as a network element to which Qwest is obligated to provide 
unE$1,ind3~d access, but for which Qwest has not created a standard produd, incltiding, 
barf net trrrsited tc, OC-192 (and such higher bandwidths that may exist) UDIT, EEL 
b@&+~kzn QC-3 and QC-192 and new varieties of subloops. 

7 
riu Any request that requires an analysis of Technical Feasibility shall be treated as 
8 earra Ftde Request (BFR), and will follow the BFR Process set forth in this Agreement, 
il ;;Z ns ct~terrnjned that a request should have been submitted through the BFR prssess, 
C3ay.ast 1vdl consider the BFR time frame to have started upon receipt of the oi-iginal 
Spsctal Raq~~est application form. 

.?: PZ $p@ciaI R~yuest shall be submitted in writing and on the appropriate Qwest fcrrn. 
+su-"r;cl'i i$ &gated on Qwest's webs~te. 

4 Oa~est shag acknowledge receipt of the Special Request within two (2) business days of 
r s"?$';c-p: 

PS Q$Y@S% shalt respond with an analysis, including costs and timeframes, within fifteen (15) 
D~~stnas9 days QF rec~ipt of the Special Request. In the case of UNE Combinations, the anatyscs 
it i lh~si  r- ;i,~&iud@ ivlhfkether the req~iested combination is a combination of network elements that are 
:trir~n;~ftFy combifled in the Qwest network. If the request is for a combination of network 
a:sn:ents that are not ordinarily combined in the Qwest network, the analysis shall indicate 'to 
d ,  !. * 
,B %:G at~at :% should irse the BFR process if CLEC elects to pursue its request. 

E '  Ufpsn request, Qwest shall provide CLEC with Qwest's supporting cast data andlor 
?&- .;-$&a far Unbundled Network Elements that CLEC wishes to order within seven (7) business 
&QF&, sxcapt where Qwest cannot obtain a release from its vendors within seven (7) business 
ff;$ys, sr"i \vki~h case awesf will make the data available as soon as Qwest receives iht; vendor 
:@!csss 8trct-r c ~ s t  data shall be treated as Confidential Information, if requested by Qvge.r;t 
i 2 t % @ @ ~  t1;1%" naa-disclosure sections of this Agreement. 

.r=%b:%~a? South Dakota SSGT First Revlsed, Exhibit B October 24,2001 Page 9 



EXHIBIT C 
SERVICE INTERVAL TABLES" 

$ sf$$+ ':~'GcE~~Q&@ %OWQP~ Efafnenb PPfagarm );fPNE-P) Service Bntewa! Table: 

pL"- --r %PA'LI.%?~%* ,~--rlcUi-Xrtu~- ~ ~ " , ? ~ ~ m n - - ~ m L m * ~ m L ! % - -  

!4 i I Repair 
z 
# - -  ,- - p f ~ d 0 ~ ~  ', Sswieles Ordered .-.-- --..-----I- ------- "- 

l z $g#g #.& pfpg~ fggvfS+ : 
: 1 %.+,q zb* ; pJt,+& f y 

i 

.. .--.----- Appointment Scheduler. 
4 3  

- "----. 
i 4Q ar more Lines j 24 hrs 00s 

g&@$$;& f g+$ kfwf< #- @ $%-*&>..; *; -- s .- L -*- ,- -be"..--- -.------ I ;'a , a K~%~r-s'-Ws%idsnw -I to 39 Lines 
s ..::* $f:2ftv Gt@tyltl.e*afj)/C 

....".--.--- 
L J  +2 % &;$#;f+ 5 

, - 7 g t  I 40 o i  more Lines 
8 &$kg$& C keg% ik%~$!@$%ta% 

"AV$~WWd&B$p$~'L BE@ D16PATCbE - ,&4 * '&  
a r" 

-.,-", L -.--.A.w.-.- 
".$$&: $ k@%$ *#@wjlhii~r-)ass 
+" . - ,  
,--,a- y3= ~~i?t.tr,",k"r~;reOy - - E:ra&;trantc 

--* ----- 
gk ; g :rtp~%$ 20-39 Lines 
#f&g&4$vq G,&@E% i~&kk%at@s ! 
'"&V&! t. &j3LEi" %4;0d Q5SFAT@ H 1 

{ 
f "-- 

t tkd*-n LG* ;, ---, ,A -.- " -, +- ? -  Am".- ..---- 
+-ee ( 3 )  Business Days 

/ 48 hrs AS ...-- "- - " 
$ rterB x-$8 i b %wg3&&sid@rrce 1 1 to 39 Lines / 24 hrs 005  

Installation Commitments 
Two (2) Business Days 
(regardless of the time of day 

i ----------- 
Three (3) Business Days / 24 hrs 00s 

48 hrs AS _ _ I _ _ _ "  
ICB 24 hrs ODS 

/ 48 hrs AS 
1 
i ___ t 

Three (3) Business Days 24 hrs OQS j 48 hrs AS - ------ --*- - - -- 
Four (4) Business Days or : 24 hrs OOS 
next available due date / 48 hrs AS 
thereafter as indicated by I 

CcrmtnniMe~?b 
24 hrs OOS 
48 hrs AS 

the request is riceived) I 

[ 14%~ LA(:, .a + i-JGJ c7 * a d  f-@ariitcs. or Numbar 1 
-*---- --- 

? :,, .# jlll ,-A, ilnY -S-.3w~ .$ i-.ii$~tt r 219bvr4rd [in@ I 45 or more Lines 
- 

4 se +; rt 7 $~;ttifztiq~ i:habtg$6 I 

1 
, . 

"9% t; rii~y nz f+@r~inrr;rg ehangos i 1 48 hrs AS i l 

*%Irk& I. 

--.---- ---- - - --* ' 
, ,ycz , - i4 ,~  99c+q;)~$j !;f:p j?i@ygrQ 176 or more ~ i n e s  I ICE3 1 24 hrs  00s 1 

, , 

1 48 hrs AS - - -- 
ICE? 

*j ;: &:%-.$ . fF& &??3 $lRg$ ggltvtffi 
, , ,? e c "  -----*.---.- 

@%&-B ~*&f$ ~ ~ W " - B U ~ ~ P L E S S  
-'_ 
~ c + , + p ~ T ~ ~ i ~ ~  4- ,a3 ba@kkj,jsoo, or N~rnber -.--- 
,I " zq$ez&m g~~~a.,et& ~ ~ ~ 3 r d  tine i 20-39 Lines 

48 hrs  >4S I 
3";*q&", p>ay$ *ita~; , ,-*" 

.-,----- ---------.----- . -- ..j 
rat, Business Day / 24 hrs OOS 
k~i.:2;-kxi : :ij j&..$g,~ sewice placed on j 48 hrs AS 

1 
1 

j uvacat~cann i I - -- - I 
/-fieatmerit for Nan- I Sarme Busmess Dav as / 24 hrs QOS ? - - !  I 

Three (3) Business Days 
48 hrs AS --.--- - ..A- 

Four (4) Business Davs 24 hrs 00s 

f 3&&& '+~J~.:s+s Adcj"rxes3 Changes, 1 
~ ~ , $ + t b ~ j v ~  :ok%?ri! itne activity / 

1 F $%gi$t~f t;*\e&k it~di~atas i 
B I 4 *.WVrt$inBLE QtSP. REQ" and / 

" E 4 - f  - -*p $ $&&@ 4 P wP4 
2 I 

1 payment issues payment receipt vaidated / 48 hrs AS . - I  

4 a- ----- . - -I..".- -. -..J I I 40  or more cnes  ICB 1 24 hrs 00s  
3 LA-. - 1 48 hrs  AS t $.&w~mr70nPP-?P4anA~S7&kW='x!r*iT(i4"p71W~~1~-~ ---.-*--a*-*=--%;:?q **~14 J. 

1 PQTs l ~ s d ; ' ~ . ~ ~ i a ~ k ~ e  1 to39 Lines Next available due date as 1 24 hrs OOS I 
indicated by Appointment 
Scheduler 
Note: Appointment Scheduler 
minimum defacllt interval is 3 
(Three) Business Days. 

~ & % { Y J T ~  3anff1 D a k ~ f ~  SGAT Ftrst Rev~sed, Exhibit C October 24, 2001 Pag2 1 

48 hrs AS 

I 



EXHiBIT 6: 
SEWVlCE INTERVAL TABLES* 

1. i 
,- - .$ ,. -,-..-.r.--- ------.-- - / 48 hrs AS - 

f s&&,@ $ 8 ~  f g  *M&,* i '1 -9 0 tistinas I Two (21 Bus:ness Davs I I 

- 3 ,. -452-2 ""l;%**'nirca .<*+--; i*i.=< - dlrJFn.)ilY-%**.w-kql%mm*-+A-L--c 

~ ~ $ % $ a @ & ~ T ~ L ~ & e ~ " ~ g s a ~ i t ~ a  _j to ~gLj,rnes ! ~ e x t '  available due date as 
* ~ ~ ~ L ~  -et+:$&pt ~~~~~~~~w~ g$:&~kfzg%~ r,s ; 1 <&a$r- e$fh kir*g+gg agfiu:v i 

1 $ $m.ag %*&& fgv&agg~~ i 

1 ",&@##$&@gj;g @%PC R@w end i 
-* *, - @gy" -2 

-e Gv&%T A a 9 f$$ * y'ry&@ ! 
i ,-, - *,,,, ".. 8 $ 2Ql-35 1,mes 

f .i i 

j 
B 

j 
E i 

&= L, - . &*"" -- 

$--A --- . --- 
eg.~*<T&f~&*% j$& $~&{;!fig<$ 

I 

i 48 crr more lines I ICB I 24 hrs OOS 

~nd~cated by Appointment 
Scheduler I 
Note: Appointment Scheduler 1 
mrnimum default interval is 3 
(Three) Business Days. 
Four (4) Business Days or 
next available due date 
thereafter as indicated by 
Appointment Scheduler. 

t% :gzt$$+q $+@ i 
, I  ,". *. " - . -. r*,-r\rnx-u-uYI-- 

~~%@&anr  UbiCP POTS- j 1 to 39 Lines Three (3) Business days -I-- ] &]p,2g?!g R + s # ~ ~ ~ % g ~  g,fb Q&E~$D 

* ,: , - J-> ,< 4 L, ? -- , - , a - ,  i -.**-- "-" -.,--- /i ~arrriamwg I@ -GNB +P PM5- I 1 lo 39 Lines Same Business Day if 
:$$],;. $* ea -i,j$+G f8 ;-1$J"85 1 

f+*~d@~$x.* 1 Next Business Day if received 
1 - <&fi-3ar+g8i;  r k  ! a -.----- later than 12:00 p.m. 

1-40 or more Lines 24 hrs 00s 

f i 46 at mar@ ~ i n - c r  i 24 hrs 00s 

24 hrs 00s 
48 hrs AS 

I 
3 

i . ".- -- % --.- C -.---- 
&g$~re@rwnszi fa GaaSf -P POPS- ? to 39 Lines Same Business Day if 

f ; &$g .p f,$@ qF;@iE .,p 
f &+7qiif*33 Next Business Day if received 

4 1 

J F ,  t, * -a , ? * - --.- ." * *...h..- <"+"- 1 C $$g@g$jsrta t d - @ k ~ ~ ~ ~  POTS- 1 1 to 19 Lines 
$43;3?& [ j ~ ~ 3 ~ ' $ ~ & g  39 {UNEe:P 

8 , - -  -.-urn---- % i,' ~i"'ik-g;~~,~~rt: &$$ $5gegrQgfj * 20 t~ 39 Lines 
$ 21 .s7:~%7 *;$$-Xi $:ftweine$ i 

t--- --. 
-$ 
f 1 40 or more Line 

/ 48 hrs AS 
Three (3) Business days 24 hrs 00s 

Four (4) Business Days 
48 hrs AS 

ICB 
- / 24 hrs QOS 

g - # a & . >  - +,,,~~,~i&4figt325 $%& 1% 
i % , 40 or more-lines 

~ 2 W ~ 3  Ifd;i:i$& D&oB SGAT F~rst Revised, Exhibit C October 24, 2001 

later than 12:OO p.m. 
I CB 

, - 3 .  - r , , - .,>>?,-AT r " , r r i i  -rrrru-7---- 

24 hrs 00F--- 

, i , l % : - 6  A$ $p~~j f i& I Low Density: Six (6) Business 

High Density: Five (5) 
Business Days 

&&@;@ tX3wr@ 3p!&ting - 
i,r$#,, JL" ~ k t 7 ~ ~  ?d~5-63 POTS 

& *;?$b, ?" $,?& &$$$~$TQ 

48 hrs AS 
24 hrs 005 
48 h ~ s  AS 

'f to 8 Lines 

4 ,, 



EXHllBlT C 
SERVICE INTERVAL TABLES* 

*weP.%p i ~ ~ ~ ~ ~ ~ , ~ * ~ ~ ~  , * . * e * L e - - . * < r a ~ " ~ - - T = T ~ . ~  
----"-- - -- r*Ls*4 ---- - 

i 9 lo 16 Lines H ~ g h  Dens~ty. SIX (6) Business 1 24 hrs OQS 

!! 
I : 4 8  hrs  AS 

P 1 

i 1 ) Low Density: (9) Business ! ! 

48 his AS 

if Conditioning is 

1 
j' 17 to 24 Lines 

Days I 
! ---.--......-. - " 

High Density: (7) Business j 24 hrs OOS 

Low Density: Nine (9) / i 
-."-- i r* ;;--. - -  , 

hrs UOS 
Business Days 48 hrs AS 

i 

--" -.-- -----. - 
High Density: Six (5) Business 24 hhs 00s 
days 

Days 

/ 48 hrs AS 
Low Dens~ty: Six (6) Business 1 

I "".i -----.-.-.-- -- - . 
High Density: Six (6) Business i 24 hrs 065 
days ; 46 hrs AS 

i 

I required 
-z. . .* ,- --,- * < - * -  *.,.".----..& 

j 4% hrs  A s  -----.-.,,.--" *~"-," e 

1 24 hrs 00s - -  

7 * -..-.-.-- 1 st8 hrs A s  ---.-- ,---q --.. - -.-- " - - -  - E $.~$@.p pas- *"WQW'- 
sr '1 to 8 Trunks ; 4 h : ~  
k i 

G#%-.gg $.@ii%tiorg -- 
2?# .**- 
ii -,a B i~@~i;~@fit::k> g>f 
LJ- 

25-39 Lines 

1 to 8 Lines 

Low Density: Ten (10) i 
f 

Business Days 1 
* - -  -. - 

ICB j 24 hrs OO$" 

I i ------,.-- -- ."- , . . -- - . .," - - - - 
17 to 24 Trunks / Seven (7) Business Rays / 4 hrs 

&+,$$t,=~wk w&th 4,1F?6 shdrtng to 
I I ,r ? 21% -%I +.y i ~ f ~ t f  ! * t-=Gb 6 r:ck ~ 5 t h  Ltne Sptrtting 

-5 

I 
i tL- : sfiyq:%agr.i, g~ $h".~tfied 
k- r 9 to 16 Lines 

I 

* 
I 

-! ! 
5. 
k - -7 > - -*--*--- --.-" 
X ~ n y @ m i @ d ~ t  O(s UNE-P PBX - I Five (5) Business Days 
f C'&Tdar%z~$t Aa %pscified or --.--.. [ C ~ ~ v n r r i ~ f i  AS 9 to 16 Trunks Six (6) Business Days 
? 

L 
----̂""----."4,% ..., ,. ,, , ,,. . . 

7% 17 to 24 Trunks Seven (7) Business Days 
f I 4 Btrs 
d 

t 

I r 

9 to 16 Trunks 

Q%T%t S ~ ~ l t h  Dakota SGAT Firsf Revised Fykihit p n m t n k m r  1.6 -nnr 

---< -"* >,- ?- 

Six (6) Business Days 4 hrs 

k --"".-.-pe*, a * w " *  . "  - - 
I 25 or more Trunks 1 ICB ; 4 hrs  

* 'us&ga$~g3-;&-g&;~- 1 I--- -lli---Crr̂ rr-r - , * 

f 1 to 3 ' Nine (9) Business --.----... Days -- -.. ,A. t -,. 4 !3r3 . - ,- 
iGB -- ;4hir ,  --- - .< - -*-- - .-- 
Twelve (12) Business Days : 14 Fass .- "- -- --*-- a 

Sixteen (16) Business Bays : 4 hrs ----'. -- - -- -.-.....- -*. , ' *- , 

Twenty (20) Business Days 1 4 h:%; 

% %' " E F ~ + ~ ~ ~ ~ + $ ~  [ rjs$:p'@&s X$jGl;jar ---- 
- ! 1  e ~ L : ~ x g ~ s  

8 
$ q i . - - . - m ~ ~ w i i * . n  . T W ~ = S Z = Z -  "~u~m-*&~*48%~wd.:%uCe,rp*ir*ir,iii r ; , k * r . " - ~ ~ .  

4 or more 
1 to 3 Lines 
4 to 6 Lines 
7 to 9 Lines 



EXHOBIT C 
SERVICE INTERVAL TABLES* 

+wra r ' - - ~ w > - * W - 3 ~ - ~ > - - - -  
. - ~ & - - - z - , ~ " r T - z - , s ~  ,-"- c,. r * ev - s* ST=<&-. a 

f / 10 to 12 Lines j Twenty fats; (20,) Bustness 4 47~5 

1 Days ---- - - - - - 

$ -- * -, ' , - -.-----. ----- ---- ----A 

I Days - . - - . -  

or more Lines ICB 

~ * C @ n ~ @ a i ~ n s  %a UHE-P DSS- 
$ 5  F@d[ify 2 

% 

J,> >."?A- %-*-A '*--- * .,---. -- 
GDEUQ&QPF.% BO U N f  -P DSS- 

ub4g;-g t 6 @A-#EiT&-e'Wft 1 to I 0  Lines 
Hakg i-nslalls, Address Changes, 1 I or more Lines 

1 to 3 1 M~ne (9) Busmess Day --- 
4 or more j ICB 

1 
- - - - - - - - - - - . ,  ., ,"-"*-^* - -  - . . 

4 to 6 Lines j Sixteen . (I 6) Business . .  Days . . . R ttr$ , - -- - - 
7 to 9 Lines I Twenty (20) Business Bays i 4 hs% ---- --* <--- *.--.< h < . - 
10 to 12 Lines 1 Twenty four (24) Business : 4 krrz 

% * 8 lbhatrga to add Loop (NZQ) 
I( I 
i -,I,- 1 .  .. . , - . . , , " . " s ~ ~ , ~ ~  ",. ,....----* - 

USE*@ t8QN SRt %N~w'- 
&t$d car' Change Feat~~re(s), Add 
Z%ria?;;lry ODir&;.do~jf Number (PDM 
f ta @%Pehiishsd Loap (N2Q), 

6 Atw Gall Appearance 
5 

1 to 10 Lines 
11 or more Lines 

I 

--------""-* - , 4 b- .- (3) Business B~ye; r f  s RG fvs 
BRi- Loop is no2 5nisaEved 

g t3~fivsrsiorr As Specified 4 ~ r )  
1 Thirteen f S 3) Business Days i t  

= ". =,-.",-T--" 

Cab~spsrsiiora to WE-P lSDN 
BRS- 
4" 2 Facility .. . ..r w. -w-*- 

Gerr~version %o UNE-P ISBN 
PRI- 
Trim ks 

Cawest South Dakota SGA'i First Revised, Exhibit C Od~Saa 26. 288i 



EXHIBiT C 
SERVICE INTERVAL TABLES" 

r*=z?~L-~~aa,'~~s-w?'$ *-?&.+*# .. " - . ! - a  ""- , 
10 to 12 Lines 1 Twenty four (24.1 BUSF~BSF~ Y; ~ Z P S  

I I Days I 

---- - -* - -" ---. . - - 1 13 or more Lines ] ICB I 4 gsf=fb 
-%.--.-- ---- --- --------- "--- - - -- .--- 

<id$W~er~amx 21 - I 7 to 20 Lines I Five (5) Bus~ness  Days , 24 ~ $ 3 ; : ~  . . 
5k@t% BgdIgn~d- d& ~ t s  a++.$; ----" ----..- "+- -". "---4 - -. 
c~47%gf%.;;nitrns as Specified 

I 11 or more Lines ICE3 i ~ng.5 @y~, 
' 4:fj ?if o@'~;Fc-&i;&;&>x -------- -- -- - " - 7  "* -. rn - 

j '1 to ? 0 L~nes Five ( 5 )  Busrness Days be: za f7fs C+C%C +,4 q-sx.eb 

/ [Faciiity check Next avariabia due date ; +a8 %rs i.'. t; 
indicates "Available thereafter as indicated by 
Dispatch Required" 1 Appointment ScEs@dufer 1 and Dispatch "Yes'.] ---. .--~ -*- " . ** : .  
11 or more Lernes I ICS 2 .$ 04: ) :$ 

SMDR UCD etc. 

tesntrbn is WIN only] 
C~mrnon Btock Gsn%guration 
ReqanT~ed - Feature Additions requiring 
$:c?mmon Black activity per 
f2arnrrton Block 

I 
,+ r,-*--*.- I -.-... " - "  ---. <-. / - ., - 6 UNE-P Gentrew Plus I UME-P Per Common Block ' F~ve (5) Bvsin~ss  Days b 24  pczL ,*i I CsnPran (must be existing 4 6  ?." 
CCertf~un is MM only] Line Class 

Rsqrsimd 
Lffae Class Codes (LCCs)/ 

CXfCNCOSlOPPIT 

,- - 
If new ?up.!, X >"; _ 
LCCICATINCOS or I , 4% $2 -y G a y  

.w?.-*ra,w&-- 
1 DPAT -"-. ." W ~ * i r l J m k  r--?o-=-v -.*-,-.rx - ~ r - " " * ~ ~ , 4 . . ~ i i . i i i i i ‘ ~ . ~ i ~ ~ ‘ i ~ ,  i-ii" " 

Qwest South Dakota SGAT F~rst Reursed, Exhibit G October 24. 2003 



EXHIBIT C 
SERVICE LNf ERVAt TABLES" 

L.&--**..-, Z . P . v - " - s a - w - - ?  .-* " , - - ,- - r * 

UREdP Geaifrex Plus I UNE-P 1 to 10 tines per 1 Ewe ($1 8a$jr&~s E&pti ec ' $4tj F T ~ E  ~%:;q~ 
Cantran h 

location j Next au~~tabte aair~ 62:tz zaL -A> 4 ~ $ c p  
[Centran is MM only] [ thereanei 95 m&rittw t).i 
Na Carnanaf~ Block 1 htpp~intr~cnt 8r& ~du&b 

I Configuration Required f - Station Lines (subsequent to i 
i 

the establishment of the 1 

Gairnrnarr Black) f ncludes: I i 
Conversions I i 

Mew Lines I 

Moves ! 

- - - ~ - ~ ~ ~ , ~ ~ ~ ~ - ~ : < ~ , ~ ' ~ . ~ : ~ ~ * * ~ ~ ~ . ~ " ~ ~ ~  mw*~ .-"-"- 0.- *a*-- ~ F Z z T r s x  FSaals / 'UNE-P New Common i Twenty (215) &uscnerjs Day z ; ?rs& 

MOTE: On conversions, 
numbers are "chipped" into the 
Common Block at the time of 
instgllation. 

C B P ~ ~ T Q ~ T F .  
[Gentran is MiV only] 

t -- *-..-*." --,. ,$ 
1 - 

Lines per [ Ten ($@*@uiiit1%:gs au 24 p, .,% $$ Fa-v 

location 1 MexZ mates$& I +?Q+~ k9 i%  ,&:, 
t bher1eaRer 8% ifiv@$ja%t*%$ &i 
/ Appcintm~r.! S$:he-r 

--------I-- I*"--.< - l "-F - " 

b a r  more Llnes per i iCB + >-I 57~,e - A , , . I  ) . 

Blocks & Cust ID'S I (after the inrttsd Common B"Q& 
(lines installed at the 1 1 8 assnciated ikes are 

m" location -----*--..a 

U%E-P Centrex Plus I UNE-P 1 to 13 Lines 
C@tliP~rbb~p -- 
[Centron is MN only] 20 or more Lines 
Ns Gomm~n Block 
Configuration Required 
Line Feature r;hanges/additions/ 

i Removals t 

c 0 ~ l t ~ l l a ~  B!b)ck Configuration same time the / instaHed) 
R@q@tr@Es;rrd Common Biock IS - C-ti;~fltr@x Management System installed) 
'CM8) !2?-*&" d*,*w--w*mw---- --,*---.- ".- ..-.-,-.. "L . - G * " , 
u%E-p G;;uonff@x Pias i UNE-P Tie LinesiDFifFX ".+ * ,,,, *Z.,& p" 

+ 

Thirteen f f3f Business @ay$ : d$# pg:a-tL4~:p~ 
c@ntf@irl (may be i o ~ g e ~  due t~ f ~ ~ i ~ ~ ~ y  : &$ k d $  $, f; 
iCani~ot? is MN only] due date requlrementsj 
Conv~nesn Block Conffgkarati~n I R % ~ M ~ T E s $  - Designed Services subsequent 
f w  in~tial Gammon Block 
inslailatian . -..-iL..w--l- I 

- % ,  r 

UMH-as Csntrex Plus f UNE-P fp&? 
Csatr~~-t  
[Cs~Pron is MN only] added to CMS 
M@ Comm<s;~.li BDock > - -  

Additions ~q~ 'r- 
GanRg~ratiw Required . - A  i-% d=, - Gentrex Management System 
[CMS) Service 
Newark Access Registers 
iMARs) 

i 
i 
E 

Qwest South Dakota SGAT F~rs t  Revised, Exhibit C i3ctsMf 2a 2, ,$- -~ .. - 



EXMlBlT C 
SERVICE INTERVAL TABLES* 

n12*Wr'+m1 I r ; n - ~ + ~ ~ ~ % ~ ~ ~ - -  - -I--liC mm*+ -* c-...-irr "lP'L.I-I-- rr rrru.-,rj.4i-1 r-. 

UNEhP C~nkex'plais  C UNE-P Tie Lines/DFI/FX / Thirteen (53) Buzfness Days 24 !i:S t5Q9 
G&R%@~S w 1 {may be longer due 18 fzciftflj 4& h:$ A?: 
{(:@B$FU~~ is MN only] I due date requrrcmcnts) 
NQ Cmmoua Bticscg 
Goti.s@g~s&~iofi Required 
E%$!~i"s@d ~ & M ~ T ; @ S  ~~ibsequent 

1 
no ~n.'trant Csltrmon Block 
ta$tait%iiurt 
i r  . -2.L,  i-r*A-r sr."..ir...r.. .-. ------.--. ---̂ -̂ -.--- -*^ -"-.lx .-_ . r -. - . 
U@E@ C@rttlrex Ptus I UNE-P Subsequent to Twenty (20) Business Eays ; 24 Et?; C$@S 
C*J%~~&?B Common Block (may be longer t i  the acbvs$ts:.n : -% 8 ~ s  

{ecwfran is MN only] Installation of ARS is bed to a Pskvare !,me : 
No C~gnrr.son Bfock facility installation] 

"'A,--, .. 7 ". - r - -. 
CafifOgumli~n Required Changes to Business Days ' ZG hrs; ~ ~ 2 : s  
Au0~matic R~sute Selection Patterns: Five (5) days , ~g g 7 ? j  ,A:; 
(AR85 1 

I- 
9& &p. p ;<;; 

------""-"-..--A ~ " -  - , 

i Thirteen (13) ~uc~lr.rgsa-~zg*+s : 283 ri~.r;, <JG% 
C@ wC?an 
fC%~Tr~trn is MN only] 
Ha C~mmuia Block 
C@~&guratian Required 
Zwfnit~fin Colt Distribution (UCD) 

"9 i, ' ,7**"-.-~-,"w'^'LI-+"-- j 
UHE-P Centr~x Plus / UNE-P Blocks Fiwa 
Centm~ (No limit on amount 
{G~ratmn is WlN only] af numbers.) 
Ma @amman Biaek 
GonRgerirGian Required 

I 
Adefltfrrnai Numbers subsequent 

i 
i 

itrs ~rritiaJ alornrrron Bloclc 
t:'tsta!iation 

I 
I 

Er Additional numbers are 
p@d;' irtta the Common 

I 
~mTa~m~r*-*~"~~--6--~&b.*.%d~---~,~Fd74"~+,-~.-~w<--* * * 

Wwest South Dakota SGAT First Revised, Exhiblt C Op,igber :%f~ :!$:ir! 



EXH~BIT e 
SERVICE INTERVAL TABLES* 

f nBaa$3~ed Extended Loop Sewice Internal Tabk [EEL): 

1 Business Days $ 2 ~ ~  ,m ws e t .& f 
-------*?* " - 6  .. A .% - $' 

117to24 [ High Density Seven 473 , k$ j$r% k-hg: 

Sewices Ordered installation Commitments . C~nmitmmk _- - 

High Density: Five (5) 41 t ~ s  i + t ~ h  / Business Days DEPSI: @ 

I 1 Business Days ' fjgp?i$y- 

1 09U sr W~ICE Grade 
% ~i303vr7i0f%t 
f 

! 1 / Low Density: Eight (8) 
I 

Low Density Stx 41.3) Busr~res$ -"i'ifs kr~-iti' 
Bays r* QJJJr %*,s +h!-  8% --.-- -- - - . . . . . a,.* - - 

25 or more 
1 to 8 

9 to '16 High Density: Six (6) Busrness 4 tifa r ~:gf: 1 Days D ~ p s r ~  
I I 

1 tow Density: Eqkt (8)  4 ht 5 kty4% 
1 Busint;ss Days 8 &$ajt-% .--.--..=." ,.*. * "* ".- * -* - " -7 - r-". :'*? - 3 < 

9 to 16 1 High Density: Six (431 Baastnoss :;, 4% Srlq$: 

I I Days CCL b~en;?, F $  
i 

1 1 Low Dens~ty-  Nine (9) 4 my -L ;r%z 

Business --,-.-. -- - -* 
qJzas5a 

- 7 - .  

High Deosity $$ven [a R @LgfP &3r--i+- J 

1 Low Density: Ten ( 7 O) 4 8 ~ s  t gphv 
1 Business D a p  --.-.,."--- -. - ss - " > - - - ' *-- r&fi%+ty - 

25 or more 4% &r% .- ,*-,"* ---*+,-..-.. ----,.--..-.>-..-. ..<- -- - " - -,- - , L r . , - >  
&~haac@d Extended Loop 1 to 3 Circuits High DansHy Se%rerp (7) ! 4~ P?;~ &2$F d+ 

Business Days 
I 

Low D e n s q C  Flme $9) w h ? ~  $ U ~ W  
b.l Busines% Ceya t+%f:p 9;t :d 

---.".,< * -"?. ." . - " - . - - - - --* - - 
8 31% 

Qwest South Dakota SGAT First Revised, Exhibit C Oct~ofir 24, 2835 
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inslatiation Guidelines apply where facilitieslnetwork capacity is in place. W&~.f!cw fac~B~ks&r:watkr 
~apaciw are not in place, intervals are handled on an lndividuai Case Bntrs [ICB; 



Ssutk Dakota Public Utilities Commissisn 

WEEKLY F1LttNGS 
Far the Periad of December 'la, 2002 'through December 19,2QO"I 

tf you need a complete copy of a filing faxed, overnight expressed, or mailed to you, gfaam 
contact Delaine Koibo within five business days of this filing. Phono: BB5-972-37Bb Fag: 

605-T73-3809 

CONSUMER COMPLAINTS 

CTOt 959 in the Matter of the Complaint filed by Donald R. Carstensan, Owafika, 8aartiR 
Dakota, against Direct One Com.tong Distance Regarding pJra%tdli~or&&G 
Te~ecomrnunicatians Charges and Services. 

r= Gompiarnsnt alleges that he was biiled on his credit card for unauthortzed iang dr%tz~"::~ 3?d~f~y-;e?t : ??&!  

Gampany has failed lo provide h ~ m  cred~ts for the unauthorized chargss Csnrpf%z~z?t ss w:;e%tf!r2 3 
ct"rsnp1ete refund of unauthor~zed charges In the amount of 5240.26 and $500 OtS for :Jxa sfiZi2N6ee?ti-:"l%a 
i%nd far ignoring h ~ s  requests to refund the charges for services that were nnl; wanted nzr rt:r::zewd: 

Staff Analyst: Charlene Lund 
S&f Attorney Kelly Frazier 
Date Docketed. 12/13/01 
In9ervention Deadline: NIA 

CTW -660 In the Matter of the Complaint filed by Don R. tamen, Sjs~@lt%>n, S ~ u l h  D%i@@&, 
against AT&T Communications of the Midwest, tnc. R~gardbnq U e l ~ y ~ d  3@mi~txi. 

Camplainar?? states that on October 27, 2001, he made arrangements 40 bwe krs 8dg% %f;*:!$ft:~i'~b %AS; 
hts busmess in Canada to his business in South Dakota effective Ncrlsmbar 2 ,  2893 m ~ t $ t E b ; ~ a ~ q ~ l  *;:A"_*T:":, 

he! alihough this transfer did take place, it lasted for only a muple sf days. Caikrs eG@gn ~"$C&WT& ;& 

recording stating that the number had been disconnected. Campfaknant ~ i i j d ~  ~ ~ 8 r a l  ~zil"3 ;? E.la",!i? : -. 
carnct the situation with no success. Finally on December 4. 2081, Goi"a3pf81~9ar"it'S 8Q33 @@g%~ W-IEL -<: .;i 

n!s bustness. Because of the 800# not working, Complainant. states that Re hag ! G ~ E  575.5CG gc .,I 

bustrress. Complainant feels that AT&T knows that they are at fa& as they md %>t ~ e f i d  pq$+;r 
docun?entat~or\ to his provider In Canada to make the 80W switch. Comgtakz~t~:wa~~s &.=T?s: :s z 3 k , e ~ ~ +  ;, d v  

a r-zasonable offer to offset the loss in business. 

Staff Analyst: Mary Healy 
$333 Attorney: Karen Creamer 
Raze Docketed: 1211 9/01 
intervention Deadline: N/A 

CT0144jl In the Matter of the Complaint filed try Todd Wagner, St & ~vzrrt"in'r~@, $g~et%t $Sak~?f3- 
against AT&f Communications of the Midwest, Inc, Rsga&ce.tg bjsx%trrh~fcma.a Bi fS i i~~ 
for Services. 

Complainant states that since he began his service, that he ltas never ~k;:b3r#':~gf6 &S5q&T g a ,;,-;,-; > +  '1- 
services. Complarnant requests that the Public Utilit~es Cornmssl-rri r 2 v i ~ ~ v  $32 CD~$~%:F-;: ;,P":-,; 5 fr;,;t3 .: 

of his rights. Under South Dakota law 49-31-93, the company that rriitsstes fee r~~a~*>~r . t~ : : ;  e,-r9--: 
products and services shail pay the consumer $1 .OOD GG 

S&% Analyst: Mary Healy 
Staff Attorney: Karen Cremer 
Date Docketed: 1211 9/01 
Intervention Deadline: N/A 



BEFORE THE PuBtsle UB~LBTIES COMMOSSI~N 
OF THE STATE OF SOUTH DAKOTA 

EN THE MATTER OF THE FlbBNG FOR ORDER APPHBVfNC 
APPROVAL OF AN AMENDMENT TO AN AMENDMENT TQ 
tMTERCQMfJECT1BN AGREEMENT BEWEEN ) AGREEMENT 
Q%E3"F'ORPQM011"18N AND MIDCONTINENT 1 
COM%QM1CATfONS, INC. 1 TCm-3 94 

D w m b e r  17, 2001, Qwest Corporation (Qwest) filed for approval by the $a&% DakoBe 
p+ ,AhIIF b J..- U&ffFfes Cammission (Commission) an amendment to an interconnection agreement betaee-r;; 
*=~ide;~asi$:r?;9nt Communications, Inc. (Midcontinent) and Qwest. The amendment is n:ada :n Q E E i  

Si$  4abd tesnts, conditions and rates for Unbundled Elements Combinations (UNE Combrn8ttans! 
:Re A($reernenk, as st;t forth in Attachment 1 and Exhibits A, B and C attached to the ,.'sm@ndn;eas 

On Bsmrnber 20, 2001, the Commission electronically iransrnitled no-tfce of the f r i q  of tFrs 
smariament to interested individuals and entities. The notice stated that any persart wrxb~ng 2s 
~srssman'mt sn the parties' request for approval had until January 7, 2002. to da sa Mo cQmmi="!fsl,s 
&%&!7& filbd 

4Q ct.5 duly noticed January 24, 2002, meetlng, the Cornrntssron ca~isr&eaed whether r.o 
qprsrave ltts negotiated amendment to the agreement between QWF?S$ and M~d~r~nzrncnf 
Garr~mlsslofr Staff recommended its approval. 

'The Cornmlsslon has jurlsd~ction over this matter pursuant to SOCt Chapler 49-31 anti ',k.,ck 
Faderat Teisc~mmun~cations Act of 1996 In accordance wtth 47 U S C 5 252B;ej{Z'r, ahe 
i2snmisston faurld that the amendment does not d#~scrirnlnate against a telecommunrmtrBng kzr,*ii'$a 
?bait is not a party fo the amendment and the amendment is consisten! wrlh the gukzltc tntacsst 
:~3t;rldst"lnnce, and necess~ty. The Corr;miss~on unanimously voted to approve the emer;dmerat aa w: 
8gT&qwrent: It !s therefore 

OFWERED, that the Commission approves the negotiated amendment ts the agceema~r! as 
dr%s~fkb~d herein 

Dated at Pierre, South Dakota, this 3/ al day of January, 2002 

g 
CERTIFICATE OF SERVICE 3 

JCFF!CIAL SEAL) 

YBe imdersrgned hereby certrfies that thts 
xw!dr~etxf has k e n  served today upon all parties of 
!PEP#@ In this docket, a s  lrsted on the docket service 
*,st uy tacsrtnile or by first class mail, In properly 
*%c*,lras$;slsq,rl eqvelopes. w~th charges prepard thereon 

.J, ,!- 

I 

BY ORDER OF THE COMMISSION 

I 

ROBERT K SAHR, Carnrnt~st~r~c~; 




