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BOYCE, MURPHY, McDOWELL & GREENFIELD, L.L.P.
ATTORNEYS AT LAW

101 North Philips Avenue, Suite 600
Sioux Falls, South Dakota 57104
P.O. Box 5015
Sioux Falls, South Dakota 57117-5015

Telephone 605 336-2424 Direct Dial  605-731-0208
Facsimile 605 334-0618 jwelk@boyeemurphy.com

December 13, 2001

1 Elotson, Executive Director

LHikties Commission of the State of South Dakota
F East Capitol Avenue '

sy, S 57301

Cher File No. 2104.078

ar Mz, Elofson:

ant o ARSD 20:10:32:21 enclosed for filing are an original and ten (10} copics of Amend
4" 1o the Interconnection Agreement between Midcontinent Communications (" Midoont
Chwest Corporation ("Qwest") for approval by the Commission. The Agreement is a negottated
¢n Mideontinent Communications and Qwest Corporation which was approved by the

¢ May 5, 1999 in Docket No. TC99-023. The enclosed amendment is made in order 1o
conditions and rates for Unbundled Network Elements Combinations (LUNF Combinations
tent, as set forth in Attachment 1 and Exhibits A, B and C attached to the Amends
stporated therein,

Mfrdeontinent has authorized Qwest to submit this Agreement on Midcontinent's behalf,

Sincerely yours,

Thomas J. Welk

Y. Tom Simmons, Midco (enclosure letter oniy)
Ms. Colleen Sevold
Ms. Ruth Benston (enclosure letter only)




Amendment for:

Unbundled Network Elements Combinations (UNE Combinations)
To the Interconnection Agreement

between
Qwest Corporation
and
Midcontinent Communications
for the State of South Dakota

This Amendment (“Amendment”) is to the Interconnection Agreement between Cwest
Corporation {f.k.a. U S WEST Communications, Inc.) (“Qwest”), a Colorado corporation,
and Midcontinent Communications (f.k.a. Midco Communications, inc.) ("CLEC").

RECITALS

WHEREAS, the Parties entered into an Interconnection Agreement, for service in the
State of South Dakota, that was approved by the South Dakota Public Utilitias
Cammission (*“Commission”) on May 5, 1999, as referenced in Docket No. TC88-023
{the "Agreement”); and

WHEREAS, the Parties wish to amend the Agreement by adding the terms, conditions
and rales contained herein.

AGREEMENT

NOW THEREFORE, in consideration of the mutual terms, covenants and condilions
confained in this Amendment and other good and valuable consideration, the recsipt and
sufficiency of which is hereby acknowledged, the Parties agree as follows:

1. Amendment Terms

This Amendment is made in order to add the terms, conditions and rates for
Unbundled Network Elements Combinations (UNE Combinations), to the Agreement,
as set forth in Attachment 1 and Exhibits A, B and C, attached hereio and
incorporated herein.

2. Effective Date

This Amendment shall be deemed effective upon Commission approval; however,
the Parties may agree to implement the provisions of this Amendment upon
execution. To accommodate this need, CLEC must generate, if necessary, an
updated Customer Questionnaire. In addition to the Questionnaire, all system
updates will need to be completed by Qwest. CLEC will be notified when all sysiem
changes have been made. Actual order processing may begin once thess
requirements have been met.

November 1, 2001/msd/Midcontinent-UNE-C-SD.doc %
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3. Fusther Amendments

Except as modified herein, the provisions of the Agreement shall remain in full force
and effect. Neither the Agreement nor this Amendment may be further amended or
altered except by written instrument executed by an authorized representative of
both Parties. This Amendment shall constitute the entire Agreement between the
Parfles, and supercedes all previous Agreements and Amendments entered info
between the Parties with respect to the subject matter of this Amendment.

The Parties intending to be legally bound have executed this Amendment as of the dates
sat forth below, in multiple counterparts, each of which is deemed an original, but all of
which shall constitute one and the same instrument.

Mideontinent Communications Qwest Corporation
. e / -]i /é = U
edle ) S i S ¥ S
Authgrlzed Signatire” Authorized Signature
et [ e S rrseres ik L. T. Christensen
Raroar Printed/Typed Name Printed/Typed
e /%‘:E.Sfé S i Director — Business Policy
Title Title
/

Iy, [z /oy
Date e Date A
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ATTACHMENT 1

LUnbundled Metwork Elements Combinations (UNE Combinations}

EFE fsenoral Terms

11 Qwest shall provide CLEC with non-discriminatory access o
Binglions of Unbundled Network Elements including but not limited to the UNE-

8232 Qwest will offer to CLEC UNE Combinations, on rates, terms and
ronditions that are just, reasonable and non-discriminatory in accordance with the terms
g conditions of this Amendment and the requirements of Section 251 and Section 252
of the Act, the applicable FCC rules, and other applicable taws. The methods of access
16 UNE Combinations described in this Section are not exclusive. Qwest will make
available any other form of access requested by CLEC that is consistent with the Act
arg the regulations thereunder. CLEC shall be entitled to access to all combinations
functionality as provided in FCC rules and other applicable laws. Qwest shall not require
1.EC to access any UNE combinations in conjunction with any other service or element
yriess specified in this Amendment or as required for technical feasibility reasons.
{wuest shall not place any use restrictions or other limiting condifions on UNE
zombination(s) accessed by CLEC except as specified in this Amendment or required by
Existing Rules.

§.23.1.2.1 Changes in law, regulations or other “Existing Rules” relating fo
UNEs and UNE Combinations, including additions and deletions of elements
Qwest is required to unbundled and/or provide in a UNE Combination, shall be
incarporated into this Amendment. CLEC and Qwest agree that the UNEs ars
not exclusive and that pursuant to changes in FCC rules, state laws, or the Bona
Fide Request process, CLEC may identify and request that Qwest furnish
additional or revised UNEs tfo the extent required under Section 251(c)(3) of the
Act and other applicable laws. Failure to list a UNE herein shall not constitute a

waiver by CLEC to obtain a UNE subsequently defined by the FCC or the state
Commission

9.23.1.2.2 In addition to the UNE combinations provided by Qwest to CLEC
hereunder, Qwest shall permit CLEC to combine any UNE provided by Qwest
with another UNE provided by Qwest or with compatible network components
provided by CLEC or provided by third parties to CLEC in order to provide
Telecommunications Services. Where specifically prohibited by applicable
federal or state requirements, UNE Combinations will not be directly connected
to a Qwest Finished Service, whether found in a Tariff or otherwise, without going
through a Collocation, unless otherwise agreed to by the Parties.
Notwithstanding the foregoing, CLEC can connect its UNE Combination to
Qwest's Directory Assistance and Operator Services platforms.

823123 Where a CLEC has been denied access to a DS1 Loop as a UNE
due to lack of facilities, and where CLEC has requested and been denied the
construction of new facilities to provide such Loop, CLEC may connect a Tariffed
service that it secures in lieu of that UNE to a transport UNE that it has secured

grilsar 1. 2001/msd/Midcontinent-UNE-C-SD.dac 3
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frun Qwest.  Before making such connection, CLEC shall provide Qwest with
svidence sufficient to demonstrate that it has fulfilled all of the prior conditions of
this provision. This provision shall be changed as may be required to conform to
the decisions of the FCC under any proceedings related to the Public Notice
referred to in document FCC 00-183.

. When ordered as combinations of UNEs, network elements that are
v combined and ordered together will not be physically disconnected or
ated in any fashion except for technical reasons or if requested by CLEC. Network
siils 10 be provisioned together shall be identified and ordered by CLEC as such.
v CLEC orders in combination UNEs that are currently interconnected and
tuncdional, such UNEs shall remain interconnected or combined as a working service
withoul any disconnection or disruption of functionality.

When ordered in combination, Qwest will combine for CLEC UNEs thal are
arily combined in Qwest's network, provided that facilities are available.

When ordered in combination, Qwest will combine for CLEC UNEs that
rxf::ﬁ' artlinarily combined in Qwest's network, provided that facilities are available and
1 combination:

9.23.1.5.1 Is technically feasible;

2823152 Would not impair the ability of other carriers to obtain access to
UNEs or to interconnect with Qwest's network; and

8923153 Would not impair Qwest’'s use of its network.

$23186 When ordered in combination, Qwest will combine CLEC UNEs wiih
Chwvast UNES, provided that facilities are available and such combination:

8.23.1.6.1 Is technically feasible,

$.23.1.6.2 Shall be performed in 2 manner that provides Qwest access o
necessary facilities;

9.23.1.6.3 Would not impair the ability of other carriers to obtain access to
UNESs or to interconnect with Qwest's network; and

©.23.1.6.4 Would not impair Qwest's use of its network.
5.23.2 Description

USE Combinations are available in, but not limited to, the following standard products: a) UNE-
# I the following form: (i) 1FR/1FB Plain Old Telephone Service (POTS), (ii) ISDN — either
Basie Rate or Primary Rate, (iii) Digital Switched Service (DS3), (iv) PBX Trunks, and (v)
rak; by EEL (subject to the limitations set forth below). If CLEC desires access to a
Herant UNE Combination, CLEC may request access through the Special Request Process
3 sef forth in Exhibit B. If Qwest develops additional UNE combination products, CLEC can
such products without using the Special Request Process, but CLEC may need to submit
& CLEC questionnaire amendment before ordering such products.




Torms and Conditions

{Jwest shall provide non-discriminatory access to UNE Combinations on
atwl covgditions that are non-discriminatory, just and reasonable. The quality
wrnation Qwest provides, as well as the access provided to that UNE
¢, will be equal belween all carriers requesting access to that UNE
/s, and, where technically feasible, the access and UNE Combination
- Chwest will be provided in “substantially the same time and manner” to that
provides to itself. In those situations where Qwest does not provide access
abinations itself, Qwest will provide access in a manner that provides CLEC
yrgful apportunity to compete.

“UNE-P-POTS" 1FR/1FB lines are available to CLEC as a UNE
s, UME-P POTS is comprised of the following Unbundled Network Elements:
re yoice grade Loop, Analog Line Side Port and Shared Transport. All the
ot features that are technically feasible for POTS are available with UNE-P-

LINE-P.PRX™ PBX Trunks are available to CLEC as a UNE

3 Trunks, UNE-P-PBX is comprised of .the following Unbundled Network
L 2 Wire Analog Loop, Analog/DID Trunks, and Shared Transport. All the
switch features that are technically feasible for Analog and DID PBX Trunks are

e with UNE-P-PBX.

4 “LNE-P-DSS" Digital Switched Service (DSS) is available to CLEC as a

'ﬁﬁzmaﬁfm UNE-P-DSS is comprised of the following Unbundled Network
{251 Capable Loop, Digital Line-Side Port and Shared Transport. All the
<t %Mz{ h features that are technically feasible for Digital Switched Service are
e with UNE-P-DSS,

“UNE-P-ISDN™ ISDN lines are available to CLEC as a UNE
argition. Al the vertical switch features that are technically feasible for ISDN are
i with UNE-P-ISON. There are two types of UNE-P-{SDN:

a3 Basic rate (UNE-P-ISDN-BRI) is comprised of the following Unbundled
Network Elements: Basic ISDN Capable Loop, BRI Line Side Port and Shared
Transport; and

bl Primary rate (UNE-P-ISDN-PRI) — UNE-P-ISDN-PRI is comprised of the
fellowing Unbundled Network Elements: Basic ISDN Capable Loop, Digital Line
Side Port and Shared Transport.

38 LUNE-P-Centrex; — Centrex Service is available to CLEC as a UNE
{amnbination,  Centrex is comprised of the following Unbundled Network Elements:
Anpiog - 2 wire voice grade Loop, Analog Line Side Port, and Shared Transport. All the
sariisal swilch features that are technically feasible for Centrex service are available with
F.Cenirex.

9243361 CLEC may also request a service change from Centrex 21,

4 fnsctittidenntinent-HINF-C-8N dnr -



Centrex Plus or Centron service to UNE-P-POTS. The UNE-P-POTS line will
contain the UNEs established in Section 9.23.3.2 of this Amendment.

£8.23.386.2 Qwest will provide access to Customer Management System
{CMS) with UNE-P-Centrex.

Enhanced Extended Loop (EEL) -- EEL is a combination of Loop and
ed interoffice transport and may also include multiplexing or concentration
bilittes, EEL transport and Loop facilities may utilize DSO through OC-192 or other
sting bandwidths. In addition, DS0O, DS1 and DS3 bandwidths are defined products.
Cbser existing bandwidths can be ordered through the Special Request Process {SRP)
set forth in Exhibit B. Qwest has two EEL options: "EEL-Conversion™ (EEL-C) and “EEL-
Provigion” (EEL-P).

e

9.23.3.71 Unless CLEC is specifically granted a waiver from the FCC which
provides otherwise, and the terms and conditions of the FCC waiver apply 1o
CLEC's request for a particular EEL, CLEC cannot utilize combinations of
Unbundled Network Elements that include Unbundied Loop and unbundled
interoffice dedicated transport to create a UNE Combinaticn unless CLEC
establishes to Qwest that it is using the combination of network elements (o
pravide a significant amount of local exchange traffic to a particular end user
customer. The significant amount of local use requirement does not apply (o
combinations of Loop and multiplexing when the high side of the multiplexer is
connected via an ITP for CLEC's Collocation.

8.23.3.7.2 To establish that an EEL is carrying a “Significant Amount of Local
Exchange Traffic,” one of the following three (3) local service options must exist:

9.23.3.7.21 Option 1: CLEC must certify to Qwest that it is the
exclusive provider of an end user customer’s local exchange service and
that the Loop transport combination originates at a customer's premises
and that it terminates at CLEC's Collocation arrangement in at least gne
Qwest central office. This condition, or option, does not aliow Loop-
transport combinations to be connected to Qwest's Tariffed services.

9.23.3.7.22 Option 2 CLEC must cerlify that it provides local
exchange and exchange access service to the end user customer’s
premises and handles at least one-third (1/3) of the end user customer’s
local traffic measured as a percent of total end user customer local dial
tone lines; and for DS1 level circuits and above, at least fifty percent
(50%) of the activated channels on the Loop portion of the Locp and
transport combination have at least five percent (5%) local voice trafiic
individually; and the entire Loop facility has at least {en percent {10%}
local voice traffic; and the Loop/transport combination criginates at a
customer's premises and terminates at CLEC’s Collocation arrangement
in at least one Qwest central office; and if a Loop/transport combination
includes multiplexing, each of the muitiplexed faciliies must meet the
above criteria outlined in this paragraph. (For example, if DS1 Loops are
mulitiplexed onto DS3 transport, each of the individual DS1 facilities must
meet the criteria outlined in this paragraph in order for the D8Y/DY3Z
Loop/transport combination to qualify for UNE treatment). This condition,

Newamber 1, 200Vmsdfidcontinent-UNE-C-SD.doc f:
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ar option, does not allow Loop-transport combinations to be connected to
Qwest's Tariffed services.

9.23.37.23 Option 3: CLEC must certify that at least fifty percent
(50%) of the activated channels on a circuit are used to provide
originating and terminating local dial tone service and at least fifty percent
(50%) of the traffic on each of these local dial tone channels is local voice
traffic; and the entire Loop facility has at least thirty-three percent (33%)
local voice ftraffic; and if a Loop/transport combination includes
rmultiplexing, each of the multiplexed facilities must meet the above
criteria. For example, if D81 Loops are multiplexed onto DS3 transport,
each of the individual DS1 facilities must meet the criteria as outlined in
this paragraph in order for the DS1/DS3 Loop/transport combination to
qualify for UNE treatment. This condition, or option, does not allow Loop-
transport combinations to be connected to Qwest's Tariffed services.
Under this option, Collocation is not required. Under this option, CLEC
does not need to provide a defined portion of the end user customer's
local service, but the active channels on any Loop-transport
combinations, and the entire facility, must carry the amount of local
exchange traffic specified in this option.

9.23.3.7.24 When CLEC certifies to Qwest through a certification letter,
or other mutually agreed upon solution, that the combination of elements
is carrying a “Significant Amount of Local Exchange” Traffic, then Qwest
will provision the EEL or convert the Special Access circuit to an EEL-C.
For each EEL or Special Access circuit, CLEC shall indicate in the
certification letter under which local usage option, set forth in paragraph
9.23.3.7.2.1,9.23.3.7.2.2 or 9.23.3.7.2.3, it seeks to qualify the circuit.

9.23.3.7.2.5 CLEC's local service certification shall remain valid only so
long as CLEC continues to satisfy onie (1) of the three (3) options set forth
in Section 9.23.3.7.2 of this Amendment. CLEC must provide a service
arder converting the EEL to Private Line/Special Access Circuit to Qwest
within thirty (30) days if CLEC's certification on a given circuit is no longer
valid.

8.23.3.7.26 In order to confirm reasconable compliance with these

requirements, Qwest may perform audits of CLEC's records according to
the following guidelines:

a) Qwest may, upon thirty (30) days written notice to a CLEC
that has purchased Loop/transport combinations as UNEs,
conduct an audit to ascertain whether those Loop/transport
combinations were eligible for UNE treatment at the time of
conversion and on an ongoing basis thereafter.

b) CLEC shall make reasonable efforts to cooperate with any
audit by Qwest and shall provide Qwest with relevant records
(e.g., network and circuit configuration data, local telephone
numbers) which demonstrate that CLEC's Unbundled Loop
transport combination is configured to provide local exchange

e 1, 200 Umsd/Midcontinent-UNE-C-8D.doc ' 7
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s s acoce dance with #s certfication.
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g} Audits conducted by Gwest 23"
compliance with certification criteria st
limit any audit rights that Qwest may hew
Interconnection agreement between CLEC and

h) Qwest shall not use any other audi rghis # ;
pursuant fo an Interconnection agresment between {:;z_f. ;
Qwest to audit for compliance with the iocal exchangs ‘é&’dﬁlﬁ
requirements of Section 9.23.3.7.2. Qwest shall not require an

audit as a prior prerequisite to provisioning EELs.

i) CLEC shall maintain appropriate records to support ils
certification. However, CLEC has no obligation to keep any
records that it does not keep in the ordinary course of its business.

9.23.3.7.27 Qwest wili not provision EEL or convert Private
Line/Special Access to an EEL if Qwest records indicate that the Private
Line/Special Access is or the EEL will be connected directly to a Tariffed
service or if, in options 1 and 2 above, the EEL would not terminate at
CLEC's Collocation arrangement in at least one Qwest central office.

9.23.3.7.2.8 If an audit demonstrates that an EEL does not meet the
local use requirements of Section 9.23.3.7.2 on average for two (2)
consecutive months for which data is available, then the EEL shall be
converted to special access or private line rates within thirty (30} days.

8233729 i CLEC learns for any reason that an EEL does not mes!
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e Incal use reqguirements of Section 8.23.3.7.2, then the EEL shall be
sorweerted 1o special access or privaie line rates within thirty 30 days.
CLEC has no ongoing duty to monitor EELs to verify that they cantinue o
satisty the local use requirements of Section 8.23.3.7.2, except that if any
service order aclivity occurs relating to an EEL, then CLEC must verify
that the EEL continues to satisfy the local use requirements of Section
8.43.3.7.2. Any disputes regarding whether an EEL meets the local use
requirerments shall be handled pursuant to the dispute resoclution
provisions of the Agreement. While a dispute is pending resolution, the
status quo will be maintained and the EEL will not be converted to special
access or private line rates.

$.23.3.7.2.10 No private line or other Unbundled Loop shall be available
for conversion into an EEL or be combined with other elemenis {o create
an EEL if it utilizes shared use billing, commonly referred to as ratcheting.
Any change to a private line or other Unbundled Loop including changes
to eliminate shared use billing for any or all circuits, prior to conversion of
those circuits to EEL shall be conducted pursuant to the processes,
procedures, and terms pursuant to which such private line or Loop was
provisioned. Any appropriate charges from such processes, procedures,
and terms shall apply (sometimes referred to as “grooming charges).

9.23.3.7.2.11 EEL-C is the conversion of an existing Private Line/Special
Actess service to a combination of Loop and transport UNEs. Retail
and/or resale private line circuits (including multiplexing and
concentration) may be converted to EEL-C if the conversion is technically
feasible and they meet the terms of this Section 9.23.3.7. Qwest will
make EEL-Conversion Combinations available to CLEC upon request,
Qwest will provide CLEC with access to EEL-Conversion Combinations
according to the standard intervals set forth in Exhibit C.

9.23.3.7.2.11.1 CLEC must utilize EEL-C to provide a
significant amount of Local exchange service in accordance with
the three options listed under Section 9.23.3.7.2.

9.23.3.7.2.12 EEL-P — EEL-P is a combination of Loop and
dedicated interoffice transport used for the purpose of connecting an end
user customer to a CLEC switch. EEL-P is a new installation of circuits for
the purpose of CLEC providing services to end user customers.

9.23.3.7.2.12.1 Terms and Conditions

9.23.3.7.212.2 CLEC must utilize EEL-P to provide a
significant amount of local exchange service to each end user

customer served in accordance with the three options listed under
Section 9.23.3.7.2.

9.23.3.7.2.12.3 One end of the interoffice facility must
originate at a CLEC Collocation in a Wire Center other than the
Serving Wire Center of the Loop.
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3372124 EEL combinations may consist of Loops
snd mieroffice transport of the same bandwidth (Point-fo-Point
EELY when mulliplexing is requested, EEL may consist of Loops
and interoffice ransport of different bandwidths (Mulliplexed EEL).

LEC may aiso order combinations of interoffice transpori,
concentration capability and DS0 Loops.

t\)

3

823372125 When concentralion capabiiity is reguested,
CLEC will purchase the appropriate concentration eguipment and
nrovdide ¢ to Qwest for instaliation in the Wire Center.

§9233721286 Installation nlervais are set forth in Exhibd
C and are equivalent o the respective Private Line Transport

Service on the following webh-site atdress:
nttp:/Awew . gwest.comicarrier/guides/sigindex. himi.

8.23.3.7.2127 Concentration capability matsliglion
intervals will be offered at an ICB.

9.23.3.7.2.12.8 EEL-P is available only where existing
facilities are available.

5.23.3.8 Ordering
8.23.3.8.1 Reserved for Future Use
9.23.3.8.2 CLEC will submit EEL orders using the LSR process.

9.23.3.8.3 Qwest will install the appropriate Channel Card based on the DS
EEL Link LSR order and apply the charges.

9.23.3.8.4 Requests for Concentration will be submitted using the Virtual
Collocation process. Virtual Collocation intervals will be adhered to.

89.23.3.8.5 One LSR is required when CLEC orders Pointto-Point EEL.
Multiplexed EEL, EEL Transport and EEL Links must be ordered on separate
LSRs.

9.23.3.9 Rate Elements

9.23.3.91 EEL Link. The EEL Link is the Loop connection between the end
user customer premises and the Serving Wire Center. EEL Link is available in
DS0, DS1 and DS3 and higher bandwidths as they become available. Recurring
and nonrecurring charges apply.

9.23.3.9.2 EEL Transport. EEL Transport consists of the deadicated
interoffice facilities between Qwest Wire Centers. EEL Transport is available in
DSO, DS1, DS3, OC3, 0OC12 and higher bandwidths as they become available.
Recurring and nonrecurring charges apply.

9.23.3.9.3 EEL Multiplexing. EEL multiplexing is offered in DS3 to D81 and

Mavamboar 1 2001 /med/Mirdenantinentd INNE_C.QMN AAar
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[3%1 to D80 configurations. All other muitiplexing arrangements will be ICB.
E£L multiplexing is ordered with EEL Transport. Recurring and nonrecurring
charges st forth in Exhibit A apply.

¥.23394 S0 Low Side Channelization and DS0 MUX Low Side
Channelization. EEL DSO0 Channel Cards are required for each DSO EEL Link or
050 Unbundied Loop connected to a 1/0 EEL Multiplexer. Channel Cards are
available for analog Loop Start, Ground Start, Reverse Battery and No Signaling.

23385 Cancentration Capability. Concentration Capability rates will be
provided as an ICB. Cost recovery includes, but is not limited to, space
preparation and space lease, equipment installation, cabling and associated
terminations and structure installation, personnel training (if required) and
delivery of required power. Recurring and nonrecurring charges apply.

410 CLEC may request access to and, where appropriate, development of,
addiionat UNE Combinations. For UNEs Qwest currently combines in its network CLEC
can use the Special Request Pracess (SRP) set forth in Exhibit B. For UNEs that Qwest
dgnes not currently combine, CLEC must use the Bona Fide Request Process (BFR). In
e BFR or SRP request, CLEC must identify the specific combination of UNEs,
ichanitifying each individual UNE by name.

g23.3.1 The following terms and conditions are available for all types of UNE-P:

8.23.3.11.1  UNE-P will include the capability to access long distance service
{InterLATA and IntraLATA) of CLEC’s customer's choice on a 2-PIC basis,
access to 911 emergency services, capability to access CLEC's Operator
Services platform, capability to access CLEC's Directory Assistance platform and
Qwest customized routing service; and, if desired by CLEC, access o Qwest
Operator Services and Directory Assistance Setrvice.

9.23.3.11.2 If Qwest provides and CLEC accepts operator services, directory
assistance, and Intral_ ATA long distance as a part of the basic exchange line, it
will be offered with standard Qwest branding. CLEC is not permitted to alter the
branding of these services in any manner when the services are a part of the
UNE-P line without the prior written approval of Qwest. However, at the request
of CLEC and where technically feasible, Qwest will rebrand operator services
and directory assistance in CLEC's name, in CLEC's choice of name, or in no
name.

9.23.3.11.3 CLEC may order Customized Routing in conjunction with UNE-P
for alternative operator service and/or directory assistance platforms. CLEC shall
be responsible to combine UNE-P with all components and requirements
associated with Customized Routing needed to utilize related functionality.

8.23.3.11.4  Qwest shall provide to CLEC, for CLEC's end user cusiomers,
E811/811 call routing to the appropriate Public Safety Answering Point (PSAP).
Qwest shall not be responsible for any failure of CLEC to provide accurate end
user customer information for listings in any databases in which Qwest is
required to retain and/or maintain end user customer information. Qwest shail
provide CLEC's end user customer information to the AL/DMS {(Automatic

aber 1, 2001/msd/Mideontinent-UNE-C-SD.doc 11



Location ldentification/Database Management System). Qwest shall use its
standard process to update and maintain, on the same schedule that it uses for
iy erwd wser customers, CLEC's end user customer service information in the
AL KNS used to support E911/911 services. Qwest assumes no liability for the
aceuracy of information provided by CLEC.

% 233115 CLEC shall designate the Primary Interexchange Carrier (PiC)
assignments on behalf of its end user customers for Interl ATA and Intral ATA
services. CLEC shall follow all applicable laws, rules and regulations with
respect to PIC changes and Qwest shall disclaim any liability for CLEC's
improper PIC change requests.

8.23.3.11.6 Feature and InterLATA or IntralLATA PIC changes or additions for

UNE-P, will be processed concurrently with the UNE-P order as specified by
CLEC,

8.23.3.11.7 CLEC may order new or retain existing Qwest DSL service on
behalf of end user customers when utilizing UNE-P-POTS, UNE-P-Centrex, and
UNE-P-PBX (analog, non-DID trunks only)combinations, where technically
feasible. The price for Qwest DSL provided with UNE-P combinations is included
in Exhibit A to this Amendment. Qwest DSL service provided to internet service
providers and not provided directly to Qwest or CLEC's end users is not available
with UNE-P combinations.

923312 if CLEC is obtaining services from Qwest under an arrangement or
myreement that includes the application of termination liability assessment (TLA) or
mitdriium period charges, and if CLEC wishes to convert such services to UNEs or a
UNE Combination, the conversion of such services will not be delayed due to the
applicability of TLA or minimum period charges. The applicability of such charges is
governed by the terms of the original agreement, Tariff or arrangement. Qwest wiil
watve any TLA charge otherwise applicable under the agreement or Tariff election by
which a CLEC ordered or augmented a special access circuit under interstate Tariff
between February 17, 2000 and May 16, 2001, provided that CLEC identifies and
communicates in writing to Qwest on or before November 30, 2001 each circuit it
baelleves to qualify hereunder. Nothing herein shall be construed as expanding the rights
othenwise granted by this Amendment or by law to elect to make such conversions.

8.23.313 For installation of new UNE combinations, CLEC will not be assessed
UNE rates for UNEs ordered in combination until access to all UNEs that make up such
combination have been provisioned to CLEC as a combination, unless a UNE is not
available until a later time and CLEC elects to have Qwest provision the other elemenis
before all elements are available. For conversions of existing resale services to UNE-P
Combinations, CLEC will be billed at the UNE-P rate, and billing at the resold rate will
cease, on the due date scheduled for the conversion, so long as the due date of the
conversion was a standard or longer interval, unless CLEC has caused or requested a
detay of the conversion.

923314 Reserved for Future Use

89.23.3.15 When end user customers switch from Qwest to CLEC, or to CLEC from
any other competitor and is obtaining service through a UNE Combination, such end

sowamber 1, 200 Umsd/Midcontinent-UNE-C-SD.doc 12
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& in the event Qwest terminates the provisioning of any UNE Combination
& to CLEC for any reason, CLEC shall be responsible for providing any and all
1y notice to its end user customers of the termination. In no case shall Qwest be
sl for providing such notice to CLEC’s end user customers. Qwest shall only
v required 1o notify CLEC of Qwest's termination of the UNE Combination service on a
tirely basis consistent with Commission rules and notice requirements.

§.23317 CLEC, or CLEC's agent, shall act as the single point of contact for its end
customers’ service needs, including without limitation, sales, service design, order
ing. provisioning, change orders, training, maintenance, trouble reports, repair, post-
sate serviging, billing, collection and inquiry. CLEC shall inform its end user customers
that they are end user customers of CLEC. CLEC's’ end user customers contacting
3t will be instructed to contact CLEC, and Qwest's end user customers contacting
SLEC will be instructed to contact Qwest.  In responding to calls, neither Party shall
» disparaging remarks about each other. To the extent the correct provider can be
srmined, misdirected calls received by either Party will be referred to the proper
proviger of local exchange service; however, nothing in this Amendment shall be
dommad o prohibit Qwest or CLEC from discussing its products and services with

GCLECs or Qwest's end user customers who call the other Party seeking such
irformation.

G23318 Reserved for Future Use

2234 Rates and Charges

234 The rates and charges for the individual Unbundled Network Elements
Zi‘m% comprise UNE Combinations are contained in Exhibit A for both recurring and
nonrecurring application.

8.23.4.1.1 Recurring monthly charges for each Unbundled Network Element
that comprise the UNE Combination shall apply when a UNE Combination is
ordered. The recurring monthly charges for each UNE, including but nat limited

to, Unbundled 2-wire Analog Loop, Analog Line Side Port and Shared Transport,
are contained in Exhibit A.

8.234.1.2 Nonrecurring charges, if any, will apply based upon the cost to
Qwest of provisioning the UNE Combination and providing access to the UNE
Combination. These nonrecurring charges, if any, are described in Exhibit A

$.23.4.2 If the Commission takes any action to adjust the rates previously ordered,
Owest will make a compliance filing to incorporate the adjusied rates into Exhibit A,
Upon the compliance filing by Qwest, the Parties will abide by the adjusted rates on a
going-forward basis, or as ordered by the Commission.

52343 CLEC shall be responsible for billing its end user customers served over

UNE Combinations for all Miscellaneous Charges and surcharges required of CLEC by
statute, regulation or otherwise required.

mbar 1, 2001 /msdiMidcontinent-UNE-C-SD.doc
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#2344 CLEC shall pay Qwest the PIC change charge associated with CLEC enc
waer customer changes of InterLATA or IntralATA carriers. Any change in CLEC's end
user customers' InterLATA or IntralLATA carrier must be requested by CLEC on behalf of
s ongd user customer.

2345 If an end user customer is served by CLEC through a UNE combination,
, will not charge, assess, or collect Switched Access charges for InterLATA or
frtral ATA calls originating or terminating from that end user customer’s phone after
Lrinwrsion o a UNE Combination is complete.

§23486 Qwest shall have a reasonable amount of time to implement system or
§ - changes necessary to bill CLEC for Commission-ordered rates or charges
asnociated with UNE Combinations.

8835 QOrdering Process

92351 - Most UNE Combinations and associated products and services are
argered via an LSR. Ordering processes are contained in the Agreement and in the
PCAT. The following is a high-level description of the ordering process:

9.23.5.1.1 Reserved for Future Use

8.2351.2 Reserved for Future Use

8.23.51.3 Step 1. Complete product questionnaire with account team
representative.

9.23.5.14 Step 2: Obtain Billing Account Number (BAN) through account
team representative.

9.23.5.1.8 Step 3: Allow 2-3 weeks from Qwest's receipt of a completed
questionnaire for accurate loading of UNE combination rates to the Qwest billing
system.

0.23.5.1.6 Step 4: After account team notification, place UNE combination
orders via an LSR or ASR as appropriate.

9.23.5.1.7 Additional information regarding the ordering processes are
located at: hitp://www.qwest.com/wholesale/solutions/clecFacility/une_p_c.htmi

9.23.5.2 Prior to placing an order on behalf of each end user customer, CLEC
shall be responsible for obtaining and have in its possession a Proof of Authorization as
set forth in the Agreement.

8.23.5.3 Standard service intervals for each UNE Combination are set forth in
Exhibit C. For UNE Combinations with appropriate retail analogues, CLEC and Qwest
will use the standard provisioning interval for the equivalent retail service. CLEC and
Chwest can separately agree to due dates other than the standard interval.

92354 Due date intervals are established when Qwest receives a complete and

accurate Local Service Request (LSR) or ASR made through the IMA, EDI or Exact
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rough facsimile.  For UNE-P-POTS, UNE-P-Centrex, and UNE-P-ISDN-
LAF or ASR is received is considered the start of the service interval if
ved on a business day prior to 7:00 p.m. For UNE-P-POTS, UNE-P-
| UNE-P-ISDN-BRI, the service interval will begin on the next business day
515 raceived on a non-business day or after 7:.00 p.m. on a business
UHE-P.DES, UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE
the date the LSR or ASR is received is considered the start of the service
oreder is received on a business day prior to 3:00 p.m. For UNE-P-DSS,
Rl UNE-P-PBX, EEL, and all other UNE combinations, the service
wH# begin on the next business day for service requests received on a non-
or after 3:00 p.m. on a business day. Business days exclude Saturdays,
Mew Years Day, Memorial Day, Independence Day (4" of July), Labor Day,
1 Day and Christmas Day.

The Parlies’ obligations and responsibilities for providing and maintaining
smtormer listings information are contained in the Listings and ES11/911
wprvices Sections of the Agreement. Nevertheless, to the extent that the
sitabte to CLEC to specify that the end user customer's existing listing(s) be
gpon conversion to Unbundled Local Switching elements or UNE-P
4, Qwest shall be responsible for ensuring that the end user customer's
5 ratamed “as 18" in Qwest's listings data bases.

Whaen Qwest’s end user customer or the end user customer’s new service

fers Ihe discontinuance of the end user customer’s existing service in

1 of moving to another service provider, Qwest will render its closing bill to the

SO c‘:ff@cﬁve with the disconnection. If Qwest is not the local service

» ﬂ‘} aat will issue a bill to CLEC for that portion of the service provided to CLEC

EC's end user customer, a new service provider, or CLEC request service be

'mgf’ to the end user customer. Qwest will notify CLEC by FAX, OSS interface,

3 ged upon processes when an end user customer moves to another service

Crwest shall not provide CLEC or Qwest retail personnel with the name of the
wrvics provider selected by the end user customer.

For UNE Combinations, CLEC shall provide Qwest and Qwest shall
C"i EC with points of contact for order entry, problem resolution, repair, and in the
spacial attention is required on service request.

Billing

%.1 Qwest shall provide CLEC, on a monthly basis, within seven to ten (7-10)
ar days of the last day of the most recent billing period, in an agreed upon
schard electronic billing format, billing information including (1) a summary bill, and (2)
ual end user customer sub-account information consistent with the samples
tte for CLEC review.

Maintenance and Repair

A7 Qwest will maintain facilities and equipment that comprise the service
ded o CLEC as a UNE Combination. CLEC or its end user customers may not
e, move, disconnect or attempt to repair Qwest facilities or equipment, other
ar by connection or disconnection to any interface between Qwest and the end user

3 frsdMidoontinent-UNE-C-SD.doc 15
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Sl without the writlten consent of Qwest.

Hapvember 1, 2001/msd/Midcontinent-UNE-C-SD.dac



Exhibit A

SouthDakota”
ZRecurring
’ wypsd Tranzoort
N S8 ey Mingte of Use - TELRIC Based Rate $0.00138786
¥ 4% Customized Houting
T Drvidapmenyt of Custom Line Ciass Code — Directory 3305 48 3
Agnistance or Operator Services Routing Only
isglatlation Charge, per Switch — Directory Assistance 522377 Y
A% Other Custom Routing iCE iz !
- %23 uﬂiﬁ ambinations
it UKE - P Line Spiiting
Basie ihstallation Charge for UNE-P Line Splitting $35.48 10
LINE-P Conversion Non-Recurring Charges
UNE-P POTS, CENTREX, Analog PBX
Trunks
. irst 50 88 K
Each Additional 5 13 i
UNE-P Pal Manual
First $16 75 3
Each Addttional SE AR t
UNE-P PBX DID Trunks
First $25 08 “‘
Each Additional %3733 i
UNE-P ISDN BRI
First STR B4R 1
Each Additional 33403 ¥
UNE-P ISDN PR}, DSS per DS1 Facility $23 15 i
UNE-P ISDN PRI, DSS - per Trunk
First 84 04 ¥
Each Additional 5203 1
§253  UNE-F New Connection Non-Recurring Charges
UNE-P POTS Centrex, Analog PBX Trunks
First 58373 K
Each Additional $15 42 1
o UNE-P PAL Manual ]
S i First $78.76
Each Additional e 4
UNE - P PBX DID - per Trunk §173.27 b
UNE - P ISDN BRI 3302168 3
UNE - P Trunks
DSS Basic Trunk - In Only, Out Only, or Two Way 75 51 H
DSS, ISDN PRI Adv. Trunk - In only w/DID & Hunting, or 2 Way w/DID, Hun 57607 1
DSS, ISDN PRI Adv. Trunk - Qut Only w/Answer Sup'v BEP #ie 1
Facilities for UNE - P DSS, UNE - P ISDN PRI
DS1 Loop Facility (for Basic Trunk) + Muitiplexing $A4%2 B3 i
D81 Loop Facility (for Advanced Trunks) $181 752 1
DS3 Loop Facility 5141 74 b
UNE - P PRI Canfigurations

fhwset Sowh Dakota First Revision QOctober 24, 2001




Exhibit A

SouthDakota*
. UNE-P PRI Dedicated PRI 23 * D $666 21 ;
UNE-P PRI Dedicated PRI 24 5643 43 1
UNE-P PRI Dadicated PRI 23B + Back-Up $642 57 i

24 UNE - P Qwest DSL

See applicable

Qwest retad
Tanff. catalog, o
price lst
$21 5 UME-Gombination Private Line
DS0/DS1/053./0CN/integrated T-1 Existing 231685 %
§716  Enhanced Extended Loop (EEL)
EEL Link / Loop with Multiplexing
EEL DSO 2-Wire $245 220 %
EEL DSO 2/4 Wire Each Additional SY84 G5 5
Loop with MUX DS0 2-Wire 522810 13t
Loop with MUX DSD 2/4 Wire Each Additional ST4R.86 10
Zone 1 $517.01
Zone 2 $18.54
Zone 3 $24 37
EEL DSO 4-Wire 5745 22 1
EEL DSO 2/4 Wire Each Additional $184 G6lf 3
Loop with MUX DS0 4-Wire $228. 108 L0
Loop with MUX DS0 2/4 Wire Each Additional 5148 851 14
Zone 1 $31.72
Zone 2 $34.50
Zone 3 545 46
EEL DS1 $304 11 ¥
EEL DS1 Each Additional S227 03 1
Loop with MUX DS1 $288 538 £
Loap with MUX DS1 Each Additional §211 I8 0
Zone 1 §78.54 3
Zone 2 580.58 H
Zone 3 587 89 %
EEL DS3 £327 988 i
EEL DS3 Each Additional SIG Y 1
Zone 1 $857 81 1
Zone 2 $1.065.76 }
Zaone 3 $1,201 49 H
9237 EELC and Loop MUX Conversion S 55 3

8238 EEL Transport

DS0

5 {41
DS0 Over 0 to 8 Miles $17.14 $0 .09 '
DS0 Over 8 1o 25 Miles $17.12 $0 12
DS0 Over 25 to 50 Miles $17.12 $0.11
DS0 Over 50 Miles 817 14 8007
DSt
DS1 Over 0 to 8 Miles $34 75 3085

Lawverst Souwth Dakola Fiest Revision

QOctober 24, 2001




Exhibit A

SouthDakota*
Lt Over 8§ ta 25 Miles $34.76 $1.82
851 Over 25 to 50 Miles $34.76 $1.77
B 1 Ovar 50 Mites $34.75 $1.23
] £53 5000
L. 053 Over 0 1o & Miles $236.22 1043
383 Over B to 25 Miles $236.53 $10.83
D53 Cver 25 o 50 Miles §236.71 $9.91
B3 Over 50 Miles $243.94 524 44
Oy $0.00
G- Oneer 40 8 Miles $793 57 5212.15 1
0= Qver B o 75 Miles $799.22 S67 64 1
03 Crver 25 1o 50 Miles $768.14 $88.26 1
(-3 Gver 50 Miles $787.86 $6,154.00 1
QCa2 50 00
0412 Over 0 1o 8 Miles $2,213.65 392 66 1
G- 12 Over & to 25 Miles $2,213.65 $94.17 1
-2 Ower 25 to 50 Miles $2,213.65 $105.06 3
612 Qvar 50 Miles $2,213.65 $123 61 5
£ Qra-A8 50.00
H OC-48 Over 0 to 8 Miles $7,301.45 $308.86 ' 1
3 OL-48 Over 8 to 25 Miles 57,301.45 $314.66 3
Ot:-48 Over 25 to 50 Miles $7.301.45 $377.55 3
OC-48 Over 50 Miles $7.301.45 S474 59 1

.

5 Multiplexing

o

L5 e DE0

e 318128 F255 5%

3 DS $191 32 5255 w3

L baap MUK D53 ta DSY S92 42

Loop MUX D81 10 DSO SYE2 2
£ + t¢ 190 Uhannet Performance

t‘l%i} Lowe Side Channelization $13.12 %

S‘.‘??,::‘fiwi‘;() MUK, Low Side Channelization S7 48 %
#2211 Loncentration Capability ICB 3

Anerwise indicated, all rates are pursuant to the Qwest and AT&T Intercannection Agreement approved by the

asussed i Cost Docket . (TELRIC based where required.j
e Canse Basis priving.

it arddressed in the Cost Docket .
Beren prdered in a different section and is being used due to the similar characteristics of the element. This rate will be replaced

is developed or ardered for this product.

October 24, 2001
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EXHIBIT B - SPECIAL REQUEST PROCESS

T Specal Request Process shall be used for the following requests:

4 %
%

Requesting specific product feature(s) be made available by Qwest that are
gty available in a switch, but which are not activated.

¥

12 Requesting specific product feature(s) be made available by Qwest that are not
sutrently available in a switch, but which are available from the switch vendor

1% Requesling a combination of Unbundled Network Elements that is a combination
it carrantly offered by Qwest as a standard product and:

131 ihatis made up of UNEs that are defined by the FCC or the Commission
as a network element to which Qwest is obligated to provide unbundied access,
aeved,

1.3.2 that i3 made up of UNEs that are ordinarily combined in the Qwest
network.

14  Requesting an Unbundled Network Element that has been defined by the FCC or
ther State Commission as a network element to which Qwest is obligated to provide
stundled access, but for which Qwest has not created a standard product, including,
bul met limited te, OC-192 (and such higher bandwidths that may exist) UDIT, EEL
petwean O0-3 and OC-192 and new varieties of subloops.

¥

Any request that requires an analysis of Technical Feasibility shall be treated as
& Bona Fide Request (BFR), and will follow the BFR Process set forth in this Agreement.
i ft is determined that a request should have been submitted through the BFR process,
{dwast will consider the BFR time frame to have started upon receipt of the original
Special Request application form.

A Specral Request shall be submitted in writing and on the appropriate Qwest form,
o 15 poated on Qwest's website.

& {Iwest shall acknowledge receipt of the Special Request within two (2) business days of
73

Cawest shall respond with an analysis, including costs and timeframes, within fifteen (15)
5% days of receipt of the Special Request. In the case of UNE Combinations, the analysis
fude whether the requested combination is a combination of network elements that are
sanly combined in the Qwest network. If the request is for a combination of network
nanls that are not ordinarily combined in the Qwest network, the analysis shall indicate to
vt i should use the BFR process if CLEC elects to pursue its request.

Upon request, Qwest shall provide CLEC with Qwest's supporting cost data and/or
s for Unbundied Network Elements that CLEC wishes to order within seven (7) business
. excapt where Qwest cannot obtain a release from its vendors within seven (7) business
iry which case Qwest will make the data available as soon as Qwest receives the vendor
~ Such cost data shall be treated as Confidential Information, if requested by Qwest
ha non-disclosure sections of this Agreement.

- South Dakotla SGAT First Revised, Exhibit B October 24, 2001 Page 1



EXHIBIT C
SERVICE INTERVAL TABLES”

w#t Metwork Eloments Platform (UNE-P) Service Interval Table:

Repair
Services Ordered installation Commitments Commitments
Two (2) Business Days 24 hrs O0OS
(regardless of the time of day | 48 hrs AS
the request is received)
1 to 39 Lines Three (3) Business Days 24 hrs CO0S
48 hrs AS
. 40 or more Lines ICB 24 hrs O0OS8
¢ pllentos 48 hrs AS
md DISPATCH
s -Business | 110 19 Lines Three (3) Business Days 24 hrs OOS
Elactronic 48 hrs AS
20-39 Lines Four (4) Business Days or 24 hrs O0OS
it next available due date 48 hrs AS
it BHSPATCH thereafter as indicated by
Appointment Scheduler.
40 or more Lines IcB 24 hrs O0OS
_ 48 hrs AS
¢.Rasidence | 1to 39 Lines Three (3) Business Days 24 hrs O0OS
. m' Number 48 hrs AS )
40 or more Lines iCB 24 hrs O0S )
48 hrs AS
; M&aw *E%wsmeﬁs 1to 19 Lines Three (3) Business Days 24 hrs QOS
stes, or Number 48 hrs AS
%3{ sffﬁ”@fﬂ line 20-39 Lines Four (4) Business Days 24 hrs OGS
changes 48 hrs A3
sotivity 40 or more Lines ICB 24 hrs 008
48 hrs AS
Customers with Next Business Day 24 hrs GOS8
service placed on 48 hrs AS
“vacation”
Treatment for Non- | Same Business Day as 24 hrs 008
. payment issues payment receipt validated 48 hrs AS
"Haw'-Residence | 1to 39 Lines Next available due date as 24 hrs QOS
Jriress Changes, indicated by Appointment 48 hrs AS
e tine activity Scheduler
 ipdicates Note: Appointment Scheduler
DEP, BEQ” and minimum default interval is 3
1 oYEGY (Three) Business Days.
40 or more Lines icB 24 hrs O0OS
% 48 hrs AS

& Brugh Dakota SGAT First Revised, Exhibit C

October 24, 2001
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EXHIBIT C
SERVICE INTERVAL TABLES*

Low Density: Six (6) Business
Days

1ty 18 Lines Next available due date as 24 hrs O0OS
indicated by Appointment 48 hrs AS
Scheduler
Note: Appointment Scheduler
minimum default interval is 3

, (Three) Business Days.

20-39 Lines Four (4) Business Days or 24 hrs 00S
next available due date 48 hrs AS
thereafter as indicated by

; Appointment Scheduler.
40 ot more Lines iICB 24 hrs O0S
] 48 hrs AS

1-10 Listings Two (2) Business Days

11 10 20 Listings Five (5) Business Days

2150 Listings Ten (10) Business Days

- 51-100 Listings Thirty (30) Business Days

Qver 100 Listings Sixty (60) Business Days

Add Voice Mail to Three (3) Business Days

POTS line

1110 39 Lines Three (3) Business days 24 hrs 00S
48 hrs AS

40 or more lines ICB 24 hrs O0S
48 hrs AS
1 to 39 Lines Same Business Day if 24 hrs O0OS
received before 12:00 p.m., or, | 48 hrs AS
Next Business Day if received
later than 12:00 p.m.
40 or more Lines ICB 24 hrs 008
' 48 hrs AS

1110 19 Lines Three (3) Business days 24 hrs Q0S8
48 hrs AS

20 to 39 Lines Four (4) Business Days 24 hrs O0S
48 hrs AS

43 or more Line ICB 24 hrs O0S
48 hrs AS

1 to 39 Lines Same Business Day if 24 hrs O0S
received before 12:00 p.m., or, | 48 hrs AS
Next Business Day if received
later than 12:00 p.m.

40 or more Lines ICB 24 hrs QOS
48 hrs AS

110 8 Lines High Density: Five (5) 24 hrs O0S

Business Days 48 his AS

1 Pakola SGAT First Revised, Exhibit C
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EXHIBIT C
SERVICE INTERVAL TABLES”

Low Density: Ten (10)
Business Days

9 to 16 Lines High Density: Six (6) Business | 24 hrs OO&
days 48 hrs AS
Low Density: (9) Business
Days

17 to 24 Lines High Density. (7) Business 24 hrs O0S
Days 48 hrs AS

25-39 Lines ICB 24 hrs OOS

48 hrs AS

40 or more Lines or | ICB High Density; Five (5) 24 hrs OQS

if Conditioning is Business Days 48 hrs AS

required

1 to 8 Lines High Density: Six (5) Business | 24 hrs 008
days 48 hrs AS

Sharing to
with Line Splitting Low Density: Six (6) Business

Days

9 to 16 Lines High Density: Six (8) Business | 24 hws Q0%
days 48 nrs AS
Low Density: Nine (3)
Business Days

17 to 24 Lines High Density: Seven (7) 24 hrs 008
Business Days 48 hrs AS

25-39 Lines ICB 24 hrs QO8
48 hrs AS
40 or more Lines ICB 24 hrs QOS5
48 hra AS
‘ 1to 8 Trunks Five (5) Business Days 4hrs
1
i 9 to 16 Trunks Six (6) Business Days 4 hrs
17 to 24 Trunks Seven (7) Business Days 4 hrg
e ‘ 25 or more Trunks ICB 4 hrs
stions o UNE-P PBX -~ | 1to 8 Trunks Five (5) Business Days 4 hrs
71 A% Specified or
ion As 15 9 to 16 Trunks Six (6) Business Days 4 hrs
17 to 24 Trunks Seven (7) Business Days dhrs
o 25 or more Trunks | ICB 4 hirs
S Hew'- 1t03 Nine (9) Business Days 4hrs 4
/ 4 or more ICB dhs
PSS ‘New'- 1 to 3 Lines Twelve (12) Business Days 4trs
4 {o 6 Lines Sixteen (16) Business Days 4 45
7 to @ Lines Twenty (20) Business Days 4 heg

fawest South Dakota SGAT First Revised Fxhihit ©
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EXHIBIT C
SERVICE INTERVAL TABLES"®

10 to 12 Lines T Twenty four (24) Business L4 s
Days B

13 or more Lines ICB 4 hirs

1to 3 Nine () Business Days 4 hs

4 or more iCB 4§ brg

4 to 6 Lines Sixteen (16) Business Days

7 to 9 Lines

Twenty {20) Business Days

10 to 12 Lines

Twenty four {24) Business
Days

13 or more Lines

ICB

1 to 10 Lines

Thirteen (13) Business Days

11 or more Lines

ICB

UNEFBON BRI ‘New'-

2 Addd or Change Feature(s), Add
- Prirnary Directory Number (PDN
3 b established Loop (N2QY),

1 to 10 Lines

Three (3) Business Days

11 or more Lines

ICB

i Gomversion As s

Add Call Appearance
! Uonversion to UNE-P ISDN 1to 10 Lines Three (3) Business Days | 2
1 EEt 11 or more Lines ICB

Conversion to UNE-P ISDN
| BRI-
i Gorwversion As Specified

110 10 Lines

Three (3} Business Lavs # a
Loop is not invoived
(o)

Thirteen {13) Business Days i

a Loop is added of c’;ﬁ&ﬁgg&ﬁ_

3, 11 or more Lines ICB
1 UNE-P ISDN PRI ‘New'- 1103 Nine (9) Business Days r
- T1 Facility 4 or more ICB
UNE.PISDN PRI ‘New'- 1to 3 Lines Twelve (12) Business Days |-
Trunks 4 to 6 Lines Sixteen (16 Business Day: vs
7 to 9 Lines Twenty (20) Business Days |
10 to 12 Lines Twenty four {24} Busines G ey
Days

' 13 or more Lines ICB
 Conversion to UNE-P ISDN

it03

Nine {9} Business Days

7 Trunks

PR 4 or more ICB

T1 Facllity

Conversion to UNE-P ISDN 1to 3 Lines Twelve (12) Business ¥
PRI 4to0 6 Lines Sixteen {18 Business |

7 to 9 Lines

Qwest South Dakota SGAT First Revised, Exhibit C
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EXHIBIT C
SERVICE INTERVAL TABLES”

10 to 12 Lines Twenty four (24} Businsss 4 Brg
Days U
13 or more Lines ICB

UHEP Centrex 21 -
Hon Designed-
- Lotwersions as Specified

1 to 10 Lines

Five (5) Business Days

11 or more Lines

ICB

1 UNEP Centrex 21+
1 Non Designed-
| New Installations

1 to 10 Lines
[Facility check
indicates “Available
Dispatch Required”
and Dispatch “Yes" ]

Five (5) Business Days or
Next available due date
thereafier as indicated by
Appointment Scheduder,

11 or more Lines

ICB

i UNE-P Centrex Plus / UNE-P
i Gentron

1 Ientron is MN only]

1 Gommon Block Configuration
Regulred

« Establish Common Block

________

1t0 10 Lines - No
Optional Features

Twenty {20) Business Days

11010 Lines -w/
Optional Features
(i.e., ARS, DFls,

SMDR, UCD, etc.}

ICB

11-21 Lines — No
Optional Features

Twenty (20) Busmess Days

11 to 21 Lines -
w/Optional Features
(i.e., ARS, DFls,
SMDR, UCD, etc))

ICB

22 or more Lines
with or without
Optional Features

ICB

1§ UNE.P Centrex Plus [ UNE-P

I Contron

1 [Centron is MN only]

- 1 Gommon Block Configuration
Required

- Feature Additions requiring
Gommion Block activity per

1 Common Block

110 10 Lines

Twenty (201 Business Days

11 or more Lines

iCB

| UNEP Eentrex Plus / UNEP
 Centron

Per Comman Block
(must be existing

Five (5} Business Days

{ [Cenfron is MN only] Line Class
¢ Gommon Block Configuration | Codes(LCCs)/
Required CAT/NCOS/DPAT)
- Line Class Codes (LCCs)/
 CATINCOS/DPAT
{ additions/changes requiring
. Common Block work. _
- If new Twenty (20} Business |

LCC/CAT/NCOS or
DPAT

Qwest South Dakota SGAT First Revised, Exhibit &
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EXHIBITC
SERVICE INTERVAL TABLES"

URE-P Centrex Plus / UNE-P

- Lentron

[Lentron is MN only]

- Gormmon Block Configuration
- Reguaired

- éiﬂ:fﬁ%r&x Management System

New Common
Blocks & Cust ID's
(lines installed at the
same time the
Common Block is
installed)

Twenty (20} Business Days )

& associated lines arg
installed)

;g g&‘év‘{fiﬂ
(after the initial Common Biock |

UNE-P Contrex Plus / UNE-P

| Contron

§ {Centrot is MN only)

| Comimon Block Configuration
 Reguired

t - Designed Services subsequent
m intial Common Block

Tie Lines/DFI/FX

Thirteen {13} Business Days
(may be longer dus to facility
due date requirements)

! Ewﬁmrt

1 Gonfiguration Required

L - Centrex Management System
{ (CMS8)

1 Network Access Registers

- {NARs)

. ‘4‘-‘3‘ Centrex Plus / UNE-P Additional/New Five (5} Business Days g KA
Station Lines to be | line is instalied
 {Cantron is MN only] added to CMS -
: No Common Block Additions Five (5) Business Days

Change from Non
Blocked to Biocked
Service

ICB

2 UNE-P Centrex Plus | UNE-P
Cantron

[Centron is MN only]

& No Common Block

1 Configuration Required

.~ Station Lines (subsequent to
i the establishment of the

1 Cornmoen Block) includes:
Conversions

New Lines

Moves

i NOTE: On conversions,
numbers are “chipped” into the
1 Commpon Block at the time of
 installation.

1to 10 Lines per
location

Than

Five (5} Business
2z “ffiz;s 3

Next avaitable ¢
thereafter as i ;
Appointimest Schwedilar

11 to 20 Lines per
location

21 or more Lines per

location

UHE-P Centrex Plus / UNE-P

 Centron

[Centron is MN only]

No Commion Block

Configuration Required

Line Feature changes/additions/
Removals

11019 Lines

20 or more Linesg

Qwest South Dakota SGAT First Revised, Exhibit
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P Contrex Plus ] UNE-P

| No Common Block

' aﬁﬁﬁﬁmm?it}ﬁ Required

' ad Services subsequent
t Common Block

Tie Lines/DFI/FX

Thirteen (13) Business Diays
(may be longer dug o facidy
due date requirements}

G ,mfim is MN orily]

Mo Common Block

i Configuration Required

- Autumatic Route Selection
- {ARE)

Subsequent to
Common Block
Instaliation

Twenty (20} Business Days

(may be longer if the activalicn | 4F

of ARS is tied to & Private Ling
facility installation}

Changes to
Patterns:
1to 25 changes
26 to 50 changes
51 or more changes

Business Days:
Five (5) days
Ten (10} days
Twenty (20} days

Adding new Patterns

Twenty (20} Business Uays

UNE-P Centrex Plus ] UNE-P
 Centron

[Cantron s MN only)

He Common Block

i Configuration Required

§ Uniform Gall Distribution (UCD)

Per Reguest

Thirteen (13} Business Diays

¢ UNE-P Centrex Plus / UNE-P
-_%ﬁtmn

§ [Centron is MN only]

Mo Common Block
Configuration Required

§ Addlitional Numbers subsequent
£ o frdtial Common Block
irstatiation

MOTE: Additional numbers are
¢ “chipped” into the Common
Block at the time of request.

Blocks
(No limit on amount
of numbers.)

Five (5) Business Days

Qwest South Dakota SGAT First Revised, Exhibit C
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EXHIBIT C
SERVICE INTERVAL TABLES®

Enhanced Extended Loop Service Interval Table (EEL):

Services Ordered

installation Commitmenls

4

Roosir

&ammi%mt

1tc 8

High Density. Five (§)
Business Days

Low Density: Six (6} Business
Days

910 16

High Density: Six (6) Busing
Days

Low Density: Seven {7}
Business Days

17to 24

High Density: Seven (7}
Business Days

Low Density: Eight (8}
Business Days

25 or more

ICB

........

1t08

High Density: Five (8)
Business Days

Low Density: Eight (8}
Business Days

91to 16

High Density; Six (B} Busingss | &

Days

Low Density: Nine {8}
Business Days

17 to 24

High Dersity. Seven {7
Business Days

Low Density: Ten {10}
Business Days

25 or more

ICB

| :i: shanced Extended Loop
HERLY ~
1083

1 to 3 Circuits

High Density. Seven (73
Business Days

Low Density: Mine {4}
Business Davys

4 or more Circuits

ICB

Qwest South Dakota SGAT First Revised, Exhibit C
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st Extended Loop ICB
fons (EEL-C) -
& Line (PLTS)
rsion as is




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of December 13, 2001 through December 18, 2001

if you need a complete copy of a filing faxed, overnight expressed, or mailed {0 you, plesse
cotitact Delaine Kolbo within five business days of this filing. Phone: 805-773-3705 Fax
605-773-3808

CONSUMER COMPLAINTS
CTO1-058 in the Matter of the Complaint filed by Donald R. Carstensen, Dwanka, South

Dakota, against Direct One Com.Long Distance Regarding Unauthorized
Telecommunications Charges and Services.

company has failed to provide him credits for the unauthorized charges. Complainan
complete refund of unauthorized charges in the amount of $240.268 and SBOG.0GE for ¢
wnd for ignoring his requests to refund the charges for services that were not wanle

Staff Analyst: Charlene Lund
Staff Attorney: Kelly Frazier
Date Docketed: 12/13/01
Intervention Deadline: N/A

GTe1-060 In the Matter of the Complaint filed by Don R. Larsen, $isseton, South Dakols,
against AT&T Communications of the Midwest, inc. Regarding Dslayad Services.

{omplainant states that on October 27, 2001, he made arrangements o have g 8008 &
his business in Canada to his business in South Dakota effective Novembaer 1 2001
that although this transfer did take place, it lasted for only a couple of days. Callers
recording stating that the number had been disconnected. Complainant made sovers
correct the sifuation with no success. Finally on December 4, 2001, Complainant's BO0E by
his business. Because of the 800%# not working, Complainant states that he has ks
husiness. Complainant feels that AT&T knows that they are at fault as they did m send
documentation to his provider in Canada to make the 800%# swilch. Complalnant wards &
a raasonable offer to offset the loss in business.

g
[sias

Staff Analyst: Mary Healy
Staff Attorney: Karen Creamer
Date Docketed: 12/19/01
Intervention Deadline: N/A

CTo1-061 in the Matter of the Complaint filed by Todd Wagner, 8% Lawrenoe, Soutt
against AT&T Communications of the Midwest, inc. Regarding Unautior
for Services.

Complainant states that since he began his service, that he has never authorzas &

Bk 2 Py

services. Complainant requests that the Public Ulilities Commission raview th o

h,

22

of his rights. Under South Dakota law 49-31-83, the company tha! initiales e j"ﬁ
products and services shall pay the consumer $1,000.00

Siaff Analyst: Mary Healy
Staff Attorney: Karen Cremer
Date Docketed: 12/19/01
Intervention Deadline: N/A



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
B THE MATTER OF THE FILING FOR ORDER APPROVING

)
APPROVAL OF AN AMENDMENT TO AN ) AMENDMENT TO
INTERCONNECTION AGREEMENT BETWEEN ) AGREEMENT
)
)

CWEST CORPORATION AND MIDCONTINENT

COMBUNICATIONS, INC. TC01-184

Qn December 17, 2001, Qwest Corporation (Qwest) filed for approval by the South Dakota
iiities Commission (Commission) an amendment to an interconnection agreement between
sy Communications, Inc. (Midcontinent) and Qwest, The amendment is made i grader
s, conditions and rates for Unbundied Elements Combinations (UNE Combinations) io
‘*mam as set forth in Attachment 1 and Exhibits A, B and C aitached {0 the Amendmesit

Agre

Cin December 20, 2001, the Commission electronically ransmitted notice of the filing of the
redreent 1o interested individuals and entities. The notice stated that any person wishing o
;*Mt on the parties' request for approval had until January 7, 2002, to do so. No commerds

&% 1% duly noticed January 24, 2002, meeting, the Commission consigersd whether 1o
€ {he negotiated amendment to the agreement between Qwest and Midoostines
ussion Staff recommended its approval.

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 48-371, and 'WL
Faderat Telecommunications Act of 1996, In accordance with 47 US.C. § 2522y} the
Commission found that the amendment does not discriminate against a telecommunications carrier
that is not a party to the amendment and the amendment is consistent with the public i 3
wreerdence, and necessity. The Commission unanimously voted to approve the amerndment to ke
agreament. Itis therefore

ORDERED, that the Commission approves the negotiated amendment {o the agresmant ax
dasoribed herein,

Dated at Pierre, South Dakota, this .5/ ol day of January, 2002.

e o

i

GERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
%5 Tne undersigned hersby certifies that this

4 degumasd has been served today upon ail parties of
f‘% aigt in this docket, as fisted on the docket service /'/T\L /o // o ‘;‘

: v facsimile or by first class mall, in properly S L j e /nf ks S
4 sodressed ﬁqveﬁopes with charges prepald thereon. 2 AME S A BU RG Chairmar“& o
% E ) ’ ¢ - L3 J v

i'i / PN '* e
% BY iu’ L 7 FnarA /Q// (728 I /

B ;

Dt "i / / / (g:;}/ \J//f/i /) é{;{‘ w‘#

R S PAM NELSON, Commissioner

! ";

: (CFFICIAL SEAL) / Q%,$; - S s

} Y ‘a"‘t i?fgq‘;é:‘”’«y P""’“"“"“"‘""""“’i“’"““’““’mum,-A,.:“'
i ROBERT K. SAHR, Commissicrar






