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Lance J.M., Steinhart, P.C.
Attorney At Law
(453 East Johns Crossing
Suite 285
Duluth, Georgia 30097

wm New York Telephone: (770) 232-9200
Facsimile: (770} 232-9208

December 28, 2001

wh Avenue
3715070

#e Gobd Line Telemanagement Inc.
. Hadland:

please find one original and ten (10) copies of Gold Line Telemanagement Inc.'s
i for Registration of a Telecommunications Company.

APPLICANT HAS ALSO ENCLOSED ONE COPY OF FINANCIAL
NTS IN A SEPARATE ENVELOPE MARKED “CONFIDENTIAL AND

RY” AND RESPECTFULLY REQUESTS CONFIDENTIAL TREATMENT
ENCLOSED FINANCIAL INFORMATION. APPLICANT EXPECTS THAT
MATION WILL BE RESTRICTED TO COUNSEL, AGENTS AND
s WHO ARE SPECIFICALLY ASSIGNED TO THIS APPLICATION BY
1SSI0N,

enclosed a check in the amount of $250.00 payable to the "South Dakota Public

';/’ ~’
gice J.M. Steinhart
“Attormey for Gold Line Telemanagement Inc.
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APPLICATION FOR REGISTRATION
OF GOLD LINE TELEMANAGEMENT INC.
PILED WITH THE
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

)
)
)
)
) Docket No.
)
)
COMPANY )

APPLICATION

i# hereby made to the South Dakota Public

vont for an Order authorizing Gold Line
{("Applicant") to register as a

company within the State of South Dakota. The

sen is furnished in support thereof:

Y. Bame, Addrese and Telephone Number of Applicant:
i Telemanagement Inc.

Beaver Creek Road

Hill, Ontario L4B 1B4 Canada

{9057 709-65922
~ustomer Service: (800) 803-4410

Line Telemanagement Inc.

S



Limant's corporate information:

ant. was organized in Ontario, Canada on June 19, 1993
the Applicant's Articles of Incorporation is attached
ag Exhibit AL A copy of Applicant's Certificate of

to transact business as a foreign corporation in the

gtk Dakota is attached hereto as Exhibit B.

e,

imant has no principal office in South Dakota. The

sas of the Applicant's registered agent 1is:

Corporate Research, Ltd.
~i1lyn Person

. Third

Zouth Dakota 57501

and address of each corporation, asscciation,

nooperative, or individual holding a 20% cor greater
oy management interest in the Applicant corporation and

ang character of the ownership or management interest

Shares Owned Percentage of all Shares
Issued and Outstanding
and Voting Control

100 100%
Creek Road
Ontario

above can be reached through the company as set forth
1 above.




y of deryices Applicant intends to offer:

tier which intends to offer interexchan

1s and 101X¥XX outbound dialing, 800/888

3. directory assistance, data services,

orepaid calling card service.

the dpplicant intends to provide serxvices:

ot ownn or malntain any transmission

ing equipment in the State of South Dakota.

P £}

{

srovide services through MCI, AT&T, Sprint and
‘riers. As a reseller, Applicant has no

the State of South Dakota, thus Applicant

%, noy operates any switching, transmission,

ciliries in the State of South Dakota, and no

uged by Applicant in providing serxrvice in

Rather, Applicant will be engaged in

&l Oualifications:

1@ financially qualified to provide intrastate

communications services within South Dakota.

has adequate access to the capital

obligations it may undertake with



astate telecommunications

’t“

{OLa. See Exhibit C, which is

.

~fi1dential” under separate cover, which

has the financial ability to provide

vies regarding regulatory matters should be

Mational Sales Director
Creek Road
Ontario L4B 1B4 Canada
{@0%) T705-6922

g5y 709-6901
1 oldline . net

SRR

Y

[
P

tes regarding complaints should be addressed to:

Vice President of Operations
yvwer Creek Road
1311, Ontario L4B 1B4 Canada
(g0%) 709-6922; (800) 803-4410 (toll-free)
(805 70%9-6901
manafdgoldline . net

'z customers will be direct billed utilizing

completed call detail information from Applicant's

Applicant's toll-free number wili be on all

i prepaid calling cards and customer service will be

in-house by the Applicant.



smers will be direct billed utilizing

devail information from Applicant's

hpplicant's toll-free number will be on all

cards and customer service will be

i




authorized to provide service in

faowa, Michigan, Montana, New Jersey, Texas,
and Wyoming.

iz in good standing with the appropriate
in the states where it is registered or
wpplicant has never been denied registration
withdrawn its request for registration or

inoany gstate.



11. Description of Marketing

Applicant intends to market 1ts

-

residential customers and to small to mid-ig

sales personnel will have telecommun

Applicant will market through direct

agents. Applicant does not intend Lo

marketing at this time. ZApplicant's

currently being developed and arese not

et

12, Cost Support:

Applicant intends Lo pr

TS
BET W 4

cost.

13. Federal Tax Identification Mumbmw:

1359 2 8370

Applicant with any state or
regarding the unauthorized gy
telecommunlcatlons rovider

services that have not bsen on ﬁgxgg;

None

15. Tariff

A copy of Applicant's pYopos

Exhibit E.
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By:
Lance J.4.

6455 Eazt Jonns
Suite 285
buluth, Gecrgls
{770y 232-%29%




State of Ontario
County of Ontario

Neda Moeini, being first duly sw
Senior Vice President of Gold Li:
the proceeding entitled above,

application and knows the content
his/her knowledge, except as to matite:
information or belLef and to

true. a \"}
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LIST OF EXHI
ARTICLES OF IMNCORPORATIOH
CERTIFICATE OF AUTHORITY
MARKETING MATERIAL
FINANCIAL INFORMATION

PROPOSED TARIFF

&
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EXHIBIT A - ARTICLES OF INCORPOBATION
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Tih day of July, 1995,
WHEREAS the Corporstion wis inouepies

on june 10, 1993,

AND WHEREAS & is considersd  nedessary sl
of the Corpomtion o smend fa Avices
provided;

NOW THEREFORE BE I'T RESOHVED

1. THAT the Articies of ins
amended o c¢ha

e rame o

THAT upon the Asicies of A
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Corporations At the At
accordingly.

™

3. THAT the officers of the ©
aumm‘%mﬁ foor am‘ o ’m ]
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authorized for and on behalf of the Corporation specificalls

4, THAT the Secretary of the Corporation be znd he iz hrw%

() file 8 Moiice of Change under the Corporations information
Act;

(i  order a new ccrporate seal for the Corporation smd prepsre
the necessary Directors Resolutions sdopting the
corporate seal of the Corporation; and

() prepare new Share Centificates for all of the issued #n
the capital of the Corporation.

AND WE, the directors of the Corporation, have signed.

- - y S
Atzollah Moeini-Korbekand:

ST

inc., do hcrcby consent to and conﬁrm lht: fmﬁg@%ﬁg _
resolution of the Corporation as evidenced by our signat

accordance with the Ontario Business Corporations At this Fth day of
1995.

AND WE, the sharcholder, of the Corporation, have signed,

e - )
. J

Ataoliah Moeini-Korbekand
(a.k.a. ataoliah Mogint)

cha' mi*ﬁ"ﬁﬁr@%ﬁmm
(a.k.a. Neds Moein
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EXHIBIT B - CERTIFICATE OF AUTHD
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EXHIBIT C - MARKETING HATERIAL
Not Availabls
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EXHIBIT E - PROPOGED
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GOLD LINE TELEMANAGEMENT INC.

IITLE SHEEL

SOUTH._DAKOTA TELECOMMUNICETLI

This tariff contains the descriptions,
rates applicable to the furnishing of servid
Telecommunications Services furnished by @old

i

Inc. {"Gold Line"), with principal offices

Creek Road, Richmond Bill, Ontaric L48 134

tariff applies for services furpished within ths

Dakota.

Utilities Commission, and copies may bs 4

bugsiness hours, at the company's principal

ISSUED: January 2, 2002
ISSUED BY: Ellie Nedati, Director
180 West Beaver Op
Richmond Hill, Ontaric




GOLD LINE TELEMANAGEMENT INC. %

TELECOMMUNICATIONS SERVICES TAR

RESERVED FOR PUTURE USE

ISSUED: January 2, 2002
ISSUED BY: Ellie Neijati, Direchor of P
180 West Beavor Orael
Richmond Hill, Ontaric L48 1B4




GOLD LINE TELEMANAGEMENT INC.

I variff
at the bottom cof the respesciiv
sheets as named below compriss
tariff and are currentliy in «f

of this sheet.

SHEET

fomd

[ I e =

e
WA = OO~ U W) - W -3 OY U N

AL
Tt my

e &
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EEET 7
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ISSUED: January 2, 2062
ISSUED BY: Ellie Hedati. Director
180 Wesnt Beaver

Richmond Hiil, ntaris




GOLD LINE TELEMANAGEMENT INC.

.

TELECOMMUNICATIONS &

Title Sheet..............
Reserved for Future Use
Check Sheet............. e e e e e e e
Table of Contents...........
Tariff Format........ C
Symbols............ Ce
Section 1
Section 2 - Rules an
2.
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ISSUED: January 2., 2002
ISSUED BY: Ellie Nedjati, Director of Pr
180 West Baaver Crselk

Richmond Hill, Ontarie 145




GOLD LINE TELEMANAGEMENT INC.
SCOUTE DARCTRE
TELECOMMUNICATIOHS SERVICES mﬁ‘n*’_-

TARIFF FORMAT

A. Sheet Numbering: 8Sh
right corner of the page. Ss:
However, new sheets are cccas:
new sheet 1s added between ahe
added. For example, a new sheet
would be page 11.1.

N
O
[§9
1
i ;ﬁ

H
LR
i
]

i? Z,J
{
Jnd

i
[

iy

i
i

B. Sheet Revision Number
the upper right corner of ﬁa:b
numbers are used to indicate
file with the Commission. For
cancels 3rd Revised Sheet 1
sheets currently in effect.

$ed

.

C. Paragraph Numbering
paragraph coding. Each level
next higher level:

2.

2.1

2.1.1

Z.1.1.A

2.1.1.A.1

2.1.1.A.1. (&)
2.1.1.Aa.1.{a).1
2.1.1. A1 {ay LT 4

2.1 1A . tay L. R L L

D. Check Sheets: When a &y
Commission, an updated Check Ehes!
The Check Sheet lists the shests
cross reference to the current
are added, the Check Sheet is
All revisions made in & given
asterisk (*). There will
if these are the only chan
remainsg the same, just rex
The tariff user anJid re
out 1if a particular sheer
Commissicn.

it

in

]

LR R (SRR

=

n o
OJR
£

o

t

+
T S S
or oy

o
e
rt

ISSUED: January 2, 2002
ISSUED BY: Ellie Nejati, DRirector of Prov:
180 Wegt Beaver raak 2

Richmond Hill, Ontarie L4458 1B




£OLD LINE TELEMANAGEMENT INC. ORIGINAL SHEEY
SOUTE DAKOTAE PULC TARIFF MDD
TELECOMMUNICATIONS SERVICES TARIFE

)

SYMBOLS

The following are the only symbols used {or thws
wiirated below:

{C) to signify change in regulation
(D) to signify a deletion

(I} to signify a rate increase

{L.} to signify material relocated in the Tari

(h) to signify a new rate or regulation
(R to signify a rate reduction
{T} to signify a change in text, buft no changs 10 réte o

regulation

ISSUED: January 2, 2002 EFFECTIVE:
ISSUED BY: Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road
Richmond Hill, Ontaric L4B 1B4 Canads




GOLD LINE TELEMANAGEMENT INC. ORIGINAL

SOUTH DAXOTA RUC TARRI
TELECOMMUNICATIONS SERVICES TARIFFE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIOHNS

Accegs Line - An arrangement from a
many or other common carrier, using eithe:
itehed access, which connects a Customer’'s 1
‘ompany's location or switching center.

Authorization Code - A numerical code,
be asaigned to a Customer, to enable the
origin of the Customer so it may rate
NDMJEI” number identification (ANI) 1is
L“ullnﬁthn code wherever possible.

Commission - Used throughout this tarifif

Takora Public Utilities Commission.

FUQtomPr - The person firm corporat;cn

Company or Gold Line - Used throughout 1
Geld Line Telemanagement Inc., a Canadian Corpe

Y

Dedicated Access - The Customer gaing entry

services by a direct path from the Customer’s
rpany's point of presence.

Holiday - New Year's Day, Independ@nww
Thanksgiving Day and Christmas Day. Holiday
rhe evening rate from 8 a.m. to 11 p.m. A&f
night rate shall go into effect.

Prepaid Account - An inventory of
4*?&?0@ by the Customer, and associat
ruthorization Code as contained in a
axd

3

containing an Authorization Code whlch i@r
Prepaid Account of Telecom Units, which
processed, account activity to be logged,
maintained, on a prepayment basis.

ISSUED: January 2, 2002 EFFECTIVE:

ISSUED BY: Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road

Richmond Hill, Ontario L4B 1B4 Canada




GOLD LINE TELEMANAGEMENT IHC.

Resp. Org - Responsible Oy
an 800 service Customer that o
the B00 database and managemen

Switched Access - The (&
services by a transmission 1
local exchange carrier to re

Telecom Unit - A
sguivalent to one minu
the State of Socuth Dal

Telecommunicatic ons -
communications or, subiect
lhe services, the transris

metering, or other similar

.

£ ket ¥

ooy
"

Underlyving Carrier
network facilities prov: dﬂ the i

necessary for the transmission anc
telecommunications traffic

t
!
o
[t
53
3]

ISSUED: January 2, 2002
ISSUED BY: Ellie Nejati,
180 West Eaav&r F?ﬁﬂ% B
Richmond Hill, Ontaris




GOLDR LINE

2.1

TELEMANAGEMENT INC. ﬁ?ﬁé
SOUTH DAXOTE P
TELECOMMUNICATIONS SERVICEZ TAEIEE

SECTION 2 - RULES AND REGULATE

Undertaking of the Company

This tariff contain
applicable to intra
telecommunications
telecommunications
South Dakota. SeTW
availability of
conditions of th*s
limitations set fort
Company's services
and are not intended
Company cffers service
purchase service from ¢h
of the provisions of mhi
in the Company's s&zv;aaﬁ
appilcation with tﬁﬁ
Customer,
requested by the Co np&””
right to examine the credis
references of all applicang
Company may examineg t“w <
applicant prior to ac
service application
Company to provide s .
service if a later che
is, in the opinion o
interest of the Compan:
Customer's agent for Ordar
facilities provid&d by oth
authorized by the Customer
Customer's location Lo
Company. The Customery
charges due for such sem

Qxﬂ
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ISSUED: January 2, 2002

ISSUED BY:

Ellie Nejati, Diresctoer of ooy
180 West Beaver Urank
Richmond Hill, Ontarie 148 3



GOLD LINE TELEMANAGEMENT INC. ORIGINAL SHEERT i
SCUTH DAKCTA PUC TARIFF ni. I

TELECOMMUNICATIONS SERVICES TARIFF

2.1.1 The services provided b
part of a joint undertal
entity providing telecos
facilities, or services,
resale of the Message Toll
Wide Area Telecommunicat:io
of underlying common C&rr:
subject to the jurisdict:io
Commission.

2.1.2 The rates and regul

tariff apply only to
by the Company and do
otherwise specified,
facilities, or services
exchange telaplone COWDET
carriers for use in acges
the Company.

3§’{§ oo

y

i

2.1.3 The Company reserves Lhe
length of communications,
furnishing services, 13
service necessitated
control, including,
of satellite or othe
capacity; the ra'zsiiv
repricing of the
tariffed cfferi
service becomes !
or the provigion

2.2 Use of Services

2.2.1 The Company's servicos
lawful purpose consig! -
transmission and SwibLonin
telecommunicaticns Laﬂzif

llmlLatlons c%t

2.2.2 The use of the Com
calls which might
frighten, abuse, ©
or in such a way a
with use by others
ISSUED: January 2, 2002 FECTIVE
ISSUED BY: Ellie Nejati, Director of P*ov%akg i&g

180 West Beaver Cresk Road
Richmond Hill, Ontario ©L48 184 Cansdn



GOLD LINE TELEMANAGEMENT INC, ORIGINAL SHEET L3
SOUTH DAKOTA PUC TARIFF HO., 1
TELECOMMUNICATIONS SERVICES TARIFFE

Y]

.2.3 The use of the Company'
payment for service or
payment for service by
devices, schemes, false
or false calling or credit

prohibited.

2.2.4 The Company's servigces are
twenty-four hours per day,
week.

2.2.5 The Company does not tran

the services may be ussad

2.2.6 The Company's services m
nonpayment of charges or
of this tariff.

2.2.7 Customers shall not use the :
under this tariff for any unlawi

2.2.8 The Customer is reg

Company lmmedlately
of services.

2.3 Liability of the Company

2.3.1 The Company shall not
claim, loss, expense or
interruption, GEiay, ary

; defect in any servige

F transmission provxﬂcu

: caused by the Underlyin
God, fire, war, ciwvil
government, or dug Lo
the Company's control.

2.3.2 The Company shall not
shall be fully indemni:
by the Customer agais
expense, or damags
slander, invaﬂimﬁ,

or patent, unauthor

trade name oy g8yvio
creative r*"ht, or

person,

material,

ISSUED: January 2, 2002 EFFECTIVE:
ISSUED BY: Ellie Nejati, Director of Prowvigioning
180 Weat Beaver Creek Road
Richmond EHill, Ontarioc L4R 1H4 Canada




GOLD LINE TELEMANAGEMENT INC. ORIGIHAL SHEET
SOUTH DAKOTA PUC TARIFF
TELECOMMUNICATIONS SERVICES TARIFF

¥
gl
%
03
k3
e

2.3.3 Nco agent or employes of
entity shall be deemsd
employee of the Company

2.3.4 Regerved for Puture Uszes
2.32.5 Reserved for Future iaes
2.3.6 Reserved for Future lags
: ISSUED: January 2, 2002 BFFECTIVE:.
3 ISSUED BY: Ellie Nejati, Director of Provisioning
: 180 West Beaver Creek Road
Richmond Hill, Ontaric L4B 154 Canadsa




GOLE LINE TELEMANAGEMENT INC. ORIGINAL BHEET 13
SOUTH DAKOTA FPUC TARIFF BO. 1
TELECOMMUNICATIONS SERVICES TARIFF

2.3%.7 The remedies sef forth herei
and in lieu of all cther wa:z
remedies, wberhel EXPreEss

17T

statutory, INCLUDING W
IMPLIED WARRANTIES OF hhy
FITNESS FGR A PARTICULAR

-
N \.,

;.
;
1l :"‘} [
oy

UL

[
e

2.4 Respongibilities of the Customer

2.4.1 The Customer is responsible [
necessary orders and complyin
regulations. The Customer
responsible for the |
services provided und

8
o
9]

The Customer 1s
'ncurred for spe
7

0
o
0
o

—
P

5604

reguests and which
on the Customer's bel

{¥
oy

(32
o]
ﬂx [

2.4.3 I1f reguired for the

Company's services,
l any equipment space,
; conduit and electric
5 to the Company.

2.4.4 The Customer is responsij

access to its premises aﬁ :
{ agreeable to the Company ar
when required for Compa
;’ install, repair, mainta:
: Or remove equipment asSssois
provision of the Company's

ja 2.4.5 The Customer shall cause
: relative humidity in the
‘ provided by Customer f¢
the Company's equipment

within the range normally
operation of mlcrccgmyutm

ISSUED: January 2, 2002 EFFECTIVE:
¥SSUED BY: Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road
Richmond Hill, Ontarioc L4B 1B4 Canada




HANLD LINE TELEMANAGEMENT INC. CRIGINAL SHEET i4%

SOUTH DAKOTA PUC TARIFF HO.

TELECOMMUNICATIONS SERVICES TARIFF

o
I
[ea]

The Customer shall ensure that the¢
and/or system is properly interfa
Company's facilities or services,
signals emitted into the Company'
are of the proper mode, bandwidt
signal level for the intended
subscriber and in compliance

set forth in this tariff, and
signals do not damage equipment,
personnel, or degrade service Lo
Customers. If the Federal (s
Commission or some other approp:
certifying body certifies termind
as being technically acceptabl
electrical connection with int
communications service, the

permit such equipment to be

its channels without the use
interface devices. If the Cust
maintain the equipment and/or ¢
properly, with resulting immine
Company equipment, personnel or
of service to r . her Customers

may, upon written notice,
protective equipment at t
expense. If this fails t
satisfactory quality and

may, upon written notice,
Customer's service,

replacement or repair cf dam
equipment or facilities of
by negligence or willful act
oxr others, by improper use th
or by use of equipment provided
cr others.

The Customer must pay for the
theft of any Company eguipme
Customer's premises.

Customer's premises, the Cuszt
responsible for payment of any
installation charge.

IS8UED: January 2,

2002 EFFECTIVE:

ISSUED BY: Ellie Nejati, Director of Provisioning

180 West Beaver Creek Road

Richmorid Hill, Ontaric L4B 1B4 Canada
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GOLD LINE TELEMANAGEMENT INC. OBICGINAL BH
SOUTE DAROTA PUC TaELIF
TELECOMMUNICATIONS SERVICES TARIFF

2.6 Credit Allowance

2.6.1 Credit may be given for dis
per call basis.

ISSUED: January 2, 2002 - EBFFRLT
ISSUED BY: Ellie Nejati, Director of Provigioning
180 West Beaver Creak Hosd
Richmond Hill, Ontaric 45 184 Canads




GOLD LINE

TELEMANAGEMENT INC. ORIGINA
SOUTH DAKGTA PUS Ta
TELECOMMUNICATIONS SERVICES TARIFF

Regtoration of Service

The use and restoration of servias
accordance with the priority syst

64, Subpart D of the Rules and Hegulat
Federal Communicaticns Commissic

Depogit

The Company does not ragui

Advance Payments

The Company dcoes not reguire

ISSUED: January 2, 2002 s Ca

ISSUED BY:

Ellie Nejati, Direcior of Proviasio
180 West Beaver Cresk Boad
Richmond Hill, Ontaris 4B 154

el 25
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GOLD LINE

2.11

2.14

TELEMANAGEMENT INC. CRIGLH
SOUTH DAROT

TELECOMMUNICATIONS SERVICES ThA

Collection Cogts

In the event Company is redg
proceedings to collect
to enforce any judomen
for the enforcement of any
tariff or applicable law,

to all amounts due, be lia
reasonable costs LHWu?“md
proceedings and enforcems
reasonable at:orncys'
payments, and COufu coE
amount cof collection
due to the Comp
competent juris

Taxeg

All federal,
surcharges,
gross receipt

avc billed a

Late Charge

A late fee of 1.5% per month
authorized by law, whichevey
on any past due baxanaas,

Returnec Check Charge
A fee of $520.00 will b= ﬁhg-r
draft prasentca for paymen
by the institution on whi ah

Reconnection Charge

A reconnection fee of 2%
charged when service is
which have been disconnes
Payment of the reconnection
cutstanding amounts will be
reconnection of service,

»

ISSUED:

January 2, 2002 Fe
ISSUED BY:

Ellie Nejati, Director of Prov
180 West Beaver Crask Ho
Richmond Hill, Ontariec 4B 184
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GOLD LINE TELEMANAGEMENT INC. ORIGINAL SHEET
E NG

SQUTH DAKOTA PUC TARIF
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 3 -~ DESCRIPTION OF SERVICE

3.1 Computation of Charges

1.1 The total charge for s:
be a variable measurer
the duration, distance
call. The total charg
call may also be aepe
duration of the call,
rate per minute charge. &
measured charge is spmﬂl'iﬂ“
minute which is applied to =
calls are measured in inoren
in the Rates Section of thi
calls are rounded up to the
increment .

L

ol

3.1.2 Where mileage bands ap
rates for all caiis
airline distance b
terminating pointsg of
by the vertical and ho
associated with
and three digit
associated with
terminating teil
Customer obtains
network by a ded
circuit will be
rating purposes ba
main telephone num
the dedicated aCCQV
vertical and horizo
for each exchange an
between them will be &
industry standards.

T
(R
red
[t
&
3
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ISSUED: January 2, 2002 EFFECTIVE: |, 2841
IS8SUED BY: Ellie Nejati, Director of Provisiocning
180 West Beaver Creek Road
Richmond Hill, Ontaric L4B 1B4 Canada
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LD LINE TELEMANAGEMENT INC. ORIGINAL SHEET &
SOUTH DAKOTA PUC TARIFF H.
TELECOMMUNICATIONS SERVICES TARIFF

b 1

3.1.3 Timing begins when the zal
answered and two way commu
possible, as determined n;
methods generally in use £
answer, including hardwar
in which the local teliepi
signal to the switch or

i utilizing audio tone de

: i

5

~§nsétnw
U
oot

o

H

D
ot 0,

{
*

-
p

M "T
3
Y (I}
oA

e

of answer supervisicn
of the Underlying Carr:
call ends when either
Company will not bilil

h

o]
O ﬁ\

3.2 CQustomer Complaints and/or Billing Disputes

Pl

ustomer inquiries or complalnts veaa%d:rg
accounting may be made in writing or by ¢
the Company at:

e

180 West Beaver Creek Rcad
Richmond Hill, Ontario L4B
(800) 803-4410

A £ o g o
r LaTas

An objection to billed charges should
promptly to the Company. Adjustments
bills shall be made to the extent

T

ot
available and/or circumstances exist
indicate that such charges are not in
g approved rates or that an adjustment
: appropriate.
ISSUED: January 2, 2002 EFFECTIVE: -1 54
TERUED BY: Ellie Nejati, Director of Provisioning

180 West Beaver Creek Road
Richmond Hill, Ontario L4B 1B4 Canada
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YLD LINE

TELEMANAGEMENT INC. ORIGINAL SHEET 2
SOUTH DAKOTA PUC TARIFF HO.
TELECOMMUNICATIONS SERVICES TARIFFE

The Company will respond within seventy two (72) hou
4% receipt of an inquiry. If the Customer is
satiafied with the Company's response to a compla
ingquiry, the Customer may file a complaint v e
Commission for resolution of the conflict. The h
skota Public Utilities Commission can be reached at:

500 East Capitol

Pierre, SD 57501-5070

{(605) 773-3201

(800) 332-1782

TTY through Relay Service South Dakota-
{800) 877-1113

1f a Customer accumulates more than One Dollar of

undisputed delinguent Company 800 Service charges,
fompany Resp. Org. reserves the right not to hoqgv
Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

2
-

i

3.3 Level of Service
» Customer can expect end to end network availability
af not less than 99% at all times for all services.
1.4 Billing Entity Conditions
When billing functions on behalf of the Company or its
intermediary are performed by local exchange twiemhuﬁw
companies or others, the payment of charge conditicns
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
toll-free telephone number will appear on the
Customer's bill.
TSEUED: January 2, 2002 EFFECTIVE: . 2001
X

ZBUED BY:

Ellie Nejati, Director of Provisioning
180 West Beaver C(Creek Road
Richmond Hill, Ontaric L4B 1B4 Canada



18 TELEMANAGEMENT INC. ORIGINAL SHEET 24
SOUTH DAKOQOTA PUC TARIFF NC. 1
TELECOMMUNICATIONS SERVICES TARIFF

Borvice Diferinas
A 1+ Dialing

This gervice permitsg Customers to originat
calls via switched or dedicated access lin
and to terminate intrastate calls. The
customer dials "1+" followed by "ten digits®
or dials "101XXXX" followed by "1+ ten
oF o ey g g e 12
Q1ag1esnt.

& oy ey

L% 08 Travel Cards

The Customer utilizes an 11 digit "toll-iree®
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

T

¢

B3 800 Service (Toll-Free)

This service is inbound calling only where an
800, B8B or other toll-free prefix number
rings into a Customer's premise routed tc &
specific telephone number or terminated cover
a dedicated facility.

January 2, 2002 EFFECTIVE:
BY Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road
Richmond Hill, Ontario L4R 1B4 Canada

, 2001




THLEMANAGEMENT INC. ORIGINAL SHEET 25
SOUTH DAKOTZ PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

Company Prepaild Calling Cards

ling Cards at a variety of retail outlets
oy through other distribution channels.
Company Prepald Calling Cards are available
att a varilety of face values ranging from five
dollars (55.00), in one dollar ($1.00)
increments. Company Prepaid Calling Card
gervice 1s accessed using the Company toll-
free number printed on the card. The caller
1 prompted by an automated voice response
system to enter his/her Authorization Cocde,
and then to enter the terminating telephone
number. The Company's processor tracks the
call duration on a real time basis to
determine the number of Telecom Units
consumed. The total consumed Telecom Units
and applicable taxes for each call are
deducted from the remaining Telecom Unit
balance on the Customer's Company Prepaid
Calling Card.

All calls must be charged against Prepaid
Calling Card that has a sufficient Telecom
Unit balance. A Customer's call will be
interrupted with an announcement when the
balance is about to be depleted.

When the balance is depleted, the Customer
can either call the toll-free number on the
back of the Company Prepaid Calling Card and
"recharge" the balance on the card using a
nationally recognized credit card, or the
Customer can throw the card away and purchase
a new one. Calls in progress will be
terminated by the Company if the balance on
the Company Prepaid Calling Card is
insufficient to continue the call.

¢ January 2, 2002 EFFECTIVE: , 2001
SURD BYr Ellie Nejati, Director of Provisioning

180 West Beaver Creek Road
Richmond Hill, Ontario L4B 1B4 Canada




. THLEMANAGEMENT INC. ORIGINAL SHEET 26
SOUTH DAKQOTA PUC TARIFF NO. 1
TELBCOMMUNICATIONS SERVICES TARIFF

The explration date will be printed on all
cards. The Company will not refund unused
balances.

A ¢redit allowance for Company Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmizsion, one-way transmission, oOr
invoeluntary disconnection of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free customer service number printed on the
Company Prepaid Calling Card and furnish t
called number, the trouble experienced (e.
cut-off, noisy circuit, etc.), and the
approximate time that the call was placed.

03

o
&

[ieRNey

When a call charged to a Company Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit.

Credit allowances for calls pursuant to
Company Prepaid Card Service do not apply for
interruptions not reported promptly toc the
Company or interruptions that are due to the
failure of power, eguipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company.

The Company will block all calls beginning
with the NPA "900% and NXX "976" calls,
therefore such calls can not be completsd,

I88UED: January 2, 2002 EFFECTIVE:
LEBUED BY: Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road
Richmond Hill, Ontario L4B 1B4 Canada

, 2001




LEIRE TELEMANAGEMENT INC. ORIGINAL SHEET 27
SOUTH DAKOTA PUC TARIFF RO. 1
TELECOMMUNICATIONS SERVICES TARIFFE

RS Directory Assistance.

Access to long distance directory assistance
is obtained by dialing 1 + 855-1212 for
listings within the originating area code and
1 + (area code) + 555-1212 for other
listings. When more than one ruMQE‘ is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number is listed or
published.

January 2, 2002 EFFECTIVE: . 2001

LEBUED BY: Ellie Nejati, Director of Provigioning

180 West Beaver Creek Road
Richmond Hill, Ontario L4B 1B4 Canada



£ TRLEMANAGEMENT INC. ORIGINAL SHEET 28
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

&

kS
by

pecialized Pricing Arrangements.

1
;I
”
I Y]

)]
n

Customized service packages and com
pricing packages at negcotiated rat
furnished on a case-by-case basis 1

to reqguests by Customers to the Compa
proposals or for competitive bids. 8§
offered under this tariff provision
filed with the Commission. Specializ
or charges will be made available to

similarly situated Customers on & non-
discriminatory basis. The Company wil
notify the Commission of such arrangem
required by Commission rules and regul

D
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5.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the loca
network at no charge.

o

3LBLR Promotional Offerings
The Company may, from time to time, make
promotional offerings to enhance the
marketing of its services. These offe
may be limited to certain dates, times
locations. The Company will notify th
Commission of such offerings as requir

Commission rules and regulatiocns.

: Januaxy 2, 2002 EFFECTIVE:
2D BY: Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road
Richmond Hill, Ontario L4B 1B4 Canada

, 2001



GOLD LINE TELEMANAGEMENT INC.

SECTION 4 - RATES

4.1 1ls Dialing
$¢.15 per minute

A $4.95 per month service charge appliss.
Billed in one minute increments.

4.2 Travel Cards
5.199 per minute

A 5.25 per call service charge appiies.
Billed in one minute increments.

ISSUED: January 2, 2002 EFFECTIVE

ISSUED BY: Ellie Nejati, Director of Provisioning
180 West Beaver Creek Road

Richmond Hill, Ontarioc L4B 1B4 Cannds
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GOLD LINE TELEMANAGEMENT INC.

TELECOMMUNICATT
4.5 Directory Asgistance

$.95

4.6 Returned Check Charge

§20.00

ISSUED: dJanuary 2, 2002
ISSUED BY: Ellie Nedati, Dipss
189 West Basvar
Richmond Hill, Ontario
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GOLD LINE TELEMANAGEMENT INC.
180 WEST BEAVER CREEK RD.
RICHMOND HILL, ONTARIO L4B 1B4
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of December 27, 2001 through January 2, 2002

¥ vou nemd & complete copy of a filing faxed, overnight expressed, or mailed to ycu, please contact
Drslaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-380%

NATURAL GAS

HGOT012  In the Matter of the Filing by MidAmerican Energy Company for Approval of
its 2001 Economic Development Report and its 2002 Economic

Development Plan.

serzprivbar 28, 2001, the Commission received a filing from MidAmerican Energy Company

@it to Docket NG% 019 requesting: (1) approval of its 2001 economic development
- and (2) approval of its 2002 economic development budget.

i Analyst. Heather Forney
Horney Kelly Frazier
Jorketed: 12/28/01
sgrdion Deadline: 01/18/02

o
i
i
g

TELECOMMUNICATIONS

96 in the Matter of the Application of Gold Line Telemanagement Inc. for a

Certificate of Authority to Provide Interexchange Telecommunications
Services in South Dakota.

T s

+ Lire Telemanagement Inc. has filed an application for a Certificate of Authority o

resold interexchange services in South Dakota. The applicant proposes to reseli 1+
#1 XX outbound dialing, 800/888 toll-free inbound dialing, directory assistance, data
anes, travel card service, and prepaid calling card service.

SieH Analyst Michele Farris
siormey: Kelly Frazier

& Uocketed: 12/31/01
irmrvention Deadline: 01/18/02

¥ious may receive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC maiting lists at http://lwww.state.sd.us/puc



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

THE BATTER OF THE APPLICATION OF ) ORDER DENYING
LD LINE TELEMANAGEMENT INC. FOR A ) CERTIFICATE OF
ATE ) AUTHORITY
NTEREYCH \
SERVICES IN SOUTH DAKOTA ) TCO1-186

50 Dmeamber 31, 2001, the Public Utilities Commission (Commissiony), in accordance with
i31.3 and ARSD 20:10:24:02, received an application for a certificate of authority from Gold
amanagement Inc. (Gold Line).

o

¢ Line proposes to resell 1+ and 101XXXX outbound dialing, 800/888 toll-free inbound
ory assistance, data services, travel card service and prepaid calling card service. The
sion hias classified long distance service as fully competitive.

D Jangary 3, 2002, the Commission electronically transmitted notice of the filing and the
on deadine of January 18, 2002, to interested individuals and entities. Ne petitions 1o
v o comments were filed. At its regularly scheduled August 15, 2002, meeling, the
son considered Gold Line's request for a certificate of authority. Commuission Staff
writled denying the certificate of authority and closing the docket as Gold Line has not
seiad (0 correspondence from Staff,

The Cammission finds that it has jurisdiction over this matter pursuant to Chapter 49-31
Hoally 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Commission finds that Gold &me
% mot ot the legal requirements established for the granting of a certificate of authority. Gold Ling
#am mol, o accordance with SDCL 49-31-3, demonstrated sufficient technical, financial and
masagerial capabilities to offer telecommunications services in South Dakota. The Commission
# 1o deny Gold Line's application for a certificate of authority. As the Commission’s final decision
g matter, if s therefore

iy 3

ORDERED, that Gold Line's application for a certificate of authority is hereby denied

. . L N\
Dated at Pierre, South Dakota, this dqﬂ day of August, 2002.

CRRTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

Tre undersigned hereby certifies that this
i Mm! ?m. been served today upon all partles of

*{:&s with charges prepaid thereon

3 By \‘ R ‘X———- (\\\*-Cgl 2

\7[ aa) Wﬁf LTI

T A S

OSSN ST PAM NELSON, Commissioner

§ (OFFICIAL SEAL) /\/{4 7 /[f ’,;’,&,w_«;fi,k fé .
iigy_ ROBERT K SAHR "Commissioner —



e mEELo MNTStE JHELAVR EES (VAT LAVO LANLE SLIELINHAKLD PO

- Lance J. M. Steinhart, P.C.

Attorney At Law
. 1720 Windward Concourse
Suite 250
Alpharetts, Georgia 30003
Adso ndminted in New York Telephones: (T
~  and Maryland : Facsusiles 770
August 9, 2002
Vi GVERNIGHT DELIVERY
 Mr. William Bullsrd )
Executive Director
South Dakota Public Utilities Commission '
500 East Capitol Avenue e
Ave-Pierre, SD 57501-5070 REGEIVED
603) 773-3201

(605 | | AUG 1y oo

Re:  Gold Line Telemanagement Inc. SOUTHD

AKCOTA PUB i
Docket No. TC01-196 UTILITIES GQM&%{&&%@;
~ Dear Mr. Bullard:

On behalf of the above-referenced company, I would like to withdraw the Apsliestion for
a Certificate of Authority to Provide Interexchange Telecommunications Services in the Sue of
South Dekota.

1 have also-enclosed a copy of this cover latter to be date starnped and reiurned o g
the enclosed, self-addressed, postage prepaid envelope.

< . — Ifyouhave any questions or need additional information, please do not hesitaos 1o ¢

me.

Sincerely,

Lance J. M. Steinhart
Attorney for Gold Line Talemanagemen It

cec: Shala Yazdani



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKCTA

i THE MATTER OF THE APPLICATION OF ) ORDER RESCINDING
GOLD LINE TELEMANAGEMENT INC. FORA ) ORDER AND GRANTING
CERTIFICATE OF AUTHORITY TO PROVIDE ) WITHDRAWAL OF
INTEREXCHANGE TELECOMMUNICATIONS ) APPLICATION
SERVICES IN SOUTH DAKOTA ) TCO1-186

On December 31, 2001, the Public Utilities Commission {Cﬁmms&sés‘;z% m-
accordance with SDCL 48-31-3 and ARSD 20:10:24.02, received an application for &
cartificate of authority from Gold Line Telemanagement Inc. (Gold Ling} io prov ;?;g
interexchange (long distance) telecommunications services in South Dakota The
Commission has classified long distance service as fully competitive,

On January 3, 2002, the Commission electronically transmitted notice of the fling
and the intervention deadline of January 18, 2002, to interested individuals and &
No petitions to intervene or comments were filed. At its regularly scheduled Augus
2002, meeting, the Commission considered Gold Line's request for a {“&ftiﬁaa
authority. Commission Staff recommended denying the certificate of authority and clasing
the docket as Gold Line had not responded to correspondence from Staff

After the Commission voted to deny Gold Line's application, Staff received & lotier
from the Company dated August 9, 2002, requesting that its application be withrs
Based on this letter, Staff brought the docket back before the Commission requeasting 4 J -
the Cornmission reconsider its previous Order and issue an Order rescinding the previous
Order and permitting Gold Line to withdraw its application.

At its regularly scheduled September 5, 2002, meeting, the Commssion
reconsidered this matter.

\u”

48-31, specifically 49-31-3 and ARSD 20:10:24:02 and 20:10:24:03. The Cormm:
found that Gold Line’s request to withdraw its request for a certificate of authority is
reasonable and closed the docket. 1t is therefore

The Commission finds that it has jurisdiction over this matter pursuant {o Chapter

ORDERED, that the Commission's original Order issued in this docket on August
28, 2002 is rescinded and shall be of no further force and effect; and it is further

ORDERED, that Gold Line shall be permitted to withdraw its request for & cartifinate
of authority; and it is further

ORDERED, that this docket is closed.



Dated at Pierre, South Dakota, this _/ ¥ ﬂé’day of September, 2002

CERTIFICATE OF SERVICE

The undersigned hereby certifies that this
document has been served today upon all parties of
record in this docket, as listed on the docket service
list, by first class mail, in properly addressad
envelopes, with charges prepaid thereon.

o AU 5Pl
Dete: ? /o?ﬂ/ﬁdl

(OFFICIAL SEAL)

BY ORDER OF THE CE}&%* 1N

PAM NELSON, Cﬁmm:&:ﬂgz Ty

[ Lttt

ROBERT K_SAHR, Comins





