Lance J.M. Steinhart, P.C.

Attorney At Law
17206 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounsel.com
July 3, 2007

VIA E-DOCKET

Ms. Patty VanGerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501-5070

(605) 773-3201

Re:  Global Capacity Group, Inc.
Dear Ms. VanGerpen:

Enclosed please find Global Capacity Group, Inc.'s Application for Registration of a
Telecommunications Company to Provide Local Exchange and Interexchange Service.

APPLICANT HAS ALSO ATTACHED ONE COPY OF FINANCIAL
STATEMENTS UNDER A SEPARATE PDF FILE LABELED “CONFIDENTIAL
FINANCIALS” AND RESPECTFULLY REQUESTS CONFIDENTIAL TREATMENT OF
THE ATTACHED FINANCIAL INFORMATION. APPLICANT EXPECTS THAT THIS
INFORMATION WILL BE RESTRICTED TO COUNSEL, AGENTS AND EMPLOYEES
WHO ARE SPECIFICALLY ASSIGNED TO THIS APPLICATION BY THE
COMMISSION.



Mr, William Bullard

Executive Director

South Dakota Public Utilities Commission
July 3, 2007

Page 2

The information which is the subject of this request is Statement of Cash Flows and Profit
& Loss Statement for the period ending December 31, 2006 and Balance Sheet as of December
31, 2006. As a privately-held corporation, the Applicant’s financial statements are not made
publicly available, and Applicant takes reasonable precautions to maintain and protect the
confidentiality of such information. Public disclosure of Applicant’s financial information for
which this request is made could place Applicant at a competitive disadvantage. For these
reasons, Global Capacity Group, Inc. hereby respectfully requests that its financial statements be
treated as confidential information and not made a part of the public record in this Docket.

The application fee of $250.00 is being sent directly to the commission under separate
cover.

/ (o
ey for Global Capacity Group, Inc.

Enclosures
cc: Jonathan Wynne-Evans (w/enc)



APPLICATION FOR REGISTRATION
OF GLOBAL CAPACITY GROUP, INC.
FILED WITH THE SOUTH DAROTA PUBLIC UTILITIES COMMISSION

IN THE MATTER OF 'THE
APPLICATION OF
GLOBAIL CAPACITY GROUP, INC.

FOR AN ORDER

AUTHORIZING THE REGISTRATION
OF APPLICANT AS A
TELECOMMUNICATIONS COMPANY
TO PROVIDE INTEREXCHANGE

AND LOCAL EXCHANGE SERVICE

Docket No.

L L

APPLICATION

Application is hereby made to the South Dakota Public
Utilities Commission for an Order authorizing Glcbal Capacity
Group, Inc. ("Global Capacity" or "Applicant") to register as a
telecommunications company to provide resold and facilities-
based/UNE local exchange and interexchange service within the
State of South Dakota. The following information is furnished in

support thereof:



1. Name, Address, Telephone Number, and e-mail of Applicant

Global Capacity Group, Inc.

730 N Post Oask, Suite 400
Hougton, Texas 77027

{713) 525-2219 (Phone)

(800) 505-0037 (Fax)
info@globalcapacity.com{e-mail)

Applicant has no local office in South Dakota at this time.

All inquiries regarding customer complaints and other
regulatory matters should be addressed to:

Joanne Solis

730 N Post Oak, Sulte 400
Hougton, Texas 77027

(713} 529-2219 (Phone)

{800) 505-0037 (Fax)
infoeglobalcapacity.com{e-mail)

2. Registered Agent

The name and addresgss of the Applicant's registered agent
are:

TCS Corxrporate Sexrvices, Inc.
c/o Marilyn Person

819 West Third

Pierre, South Dakota 57501

3. Description of the Applicant

Applicant is incorporated in the State of Texas and is in
good standing under the laws of that state. The Company was
incorporated on December 12, 2001. A copy of the Company's
Articles of Incorporation is attached to this Application as
Exhibit A. In addition, the Company is authorized to do business
ag a foreign corporation in the State of Scouth Dakota. Attached
as Exhibit B to this Application is a copy of the Company's
certificate of qualification to tramsact business issued by the

South Dakota Secretary of State, along with a copy of Applicant’s



sales tax license. Applicant is a wholly-owned operating
subsidiary of Capital Growth Systemsg, Inc., a publicly held
Florida corporation. |

Applicant is authorized to provide local exchange service in
Pennsylvania, and long distance service in California,
Pennsylvania and Texas, and is in good standing with the
appropriate regulatory agency in each such state. Applicant is
in the process of applying for authorization to provide
competitive local exchange and interexchange services in the 48
contiguous states, Alaska and Hawaii. Applicant has not been
denied authority for any of the services for which it seeks
authority in this Application. Applicant is currently providing
gservice in California, Texas and Pennsylvania. The dates of
authorization for such services are as follows: California:
September 30, 2005, Texas: April 21, 2004 and Pennsylvania: March

28, 2007,



The senior management of Globkal Capacity has great depth in
the telecommunications industry and offers extensive
telecommunications business technical and managerial expertise to
Global Capacity. Since Glcbal Capacity will be providing resold
and facilities-based/UNE service, Global Capacity will also rely
upon the managerial and technical expertise of the incumbent local
- exchange carriers and facilities-based interexchange carriers
which have been certified and deemed technically and managerially
able to provide exchange service by the Commission. The relevant
operational experience of Applicant's key management employees is
get forth in Exhibit C which is attached hereto.

The Applicant's customers will primarily be businesses
customers that need local exchange, access, private line, long

distance, data, and other telecommunication services.

4. Facilities

Upon its entry into the South Dakota market, Global Capacity
intends to provide resold local exchange and interexchange
service and to provide local services utilizing unbundled network
elements (“UNE”) or UNE replacement through a commercial agreement
with Qwest. The company has no current plans to install

facilities in South Dakota.



5. Stockholders

The names and address of the each stockholder of Applicant

owning 20% or more of the interest in the business are as

follows:

Name and Address Shares Owned Percentage of all Shares
Issued and Outstanding
and Voting Control

Capital Growth Systems, Inc. 100%

730 N Post Oak, Suite 400
Houston, Texas 77027

6. Officers and Directors

The names and addresses of the officers and directors of

Global Capacity Group, Inc. are:

Officers:

Patrick C. Shutt Chief Executive Officer
George A. King President

Robert Pollan Chief COperating Cfficer
John Abraham Vice Presgident

David Walsh Vice President

Darin P. McAreavey Chief Financial Officer and Treasurer

Directors:

Bob Geras

Phil Kenny
Dougilas Stukel
Lee Wiskowski
David Beamish

All of the above-named individuals can be reached at:

Global Capacity Group, Inc.
730 N Post Cak, Suite 400
Houston, Tewxas 77027



7.

Corporate Ownership

The name and address of any corporation, association or

gsimilar organization holding a five percent (5%) or greater

ownership in the Applicant is as follows:

Capital Growth Systems, Inc. 100%
730 N Post Qak, Suite 400
Houston, Texas 77027

8. Subsidiaries owned or controlled by Applicant

None
9. Description of Services

Upon initiation of service in South Dakota, Global Capacity
Group, Inc., (Global Capacity) proposes to offer resold

Interexchange and local exchange services, and local services

utilizing UNEs and UNE replacements. Such services will be

provided by utilizing the facilities incumbent local exchange

carriers ("LECs") and facilities-based interexchange carriers,

such as Qwest, WorldCom, and Frontier/Global Crossing. The

company has no plans to install facilities in the State of South

Dakota. Global Capacity intends to provide all forms of

intrastate interexchange and local exchange telecommunications

services including:



Interexchange (switched and dedicated services):
1+ and 101XXXX outbound dialing;

800/888 toll-free inbound dialing;

Calling cards (not prepaid);

Directory Assistance; and

Data Services.

HoOwp

Local Exchange:

A, Local Exchange S8ervices £for business and residential
customers that will enable customers to originate and
terminate local calls in the local calling area served
by other LECs, including dial tone and custom calling
features.

B. Switched local® exchange services, including basic
gervice, trunks, carrier accegs, and any other sgswitched
local servicesg that currently exist or will exist in
the future.

C. Non-switched local services (e.g., private line) that
currently exist or will exist in the future.

D. Centrex and/or Centrex-like services that currently
exist or will exist in the future.

E. Digital subscriber line, ISDN, and other high capacity
services.

Global Capacity will rely upon the incumbent local exchange

companies (LEC) and other carriers for the provision and access to
emergency services (211 or E®11), operator services, interexchange
services, directory assigtance, and telecommunications relay
gervices. Global Capacity seeks authority to resell and provide
facilities-based local exchange services throughout the State of
South Dakota in the areas served by any LECs in South Dakota that
are not eligible for a small or rural carrier exemption pursuant
to Section 251 (f) (1} of the Federal Act. Glcbal Capacity does
not seek to provide services to customer in those small or rural

territories at this time.



10. PFinancial Qualifications

Applicant is financially gualified to provide intrastate
local exchange telecommunications services within South Dakota.
In particular, Applicant has adequate access to the capital
necessary to fulfill any obligations it way undertake with
respect to the provision of intrastate local exchange
telecommunications services in the State of South Dakota. See
Applicant's Statement of Cash Flows and Profit & Loss Statement
for the period ending December 31, 2006 and Balance Sheet as of
Decembexr 31, 2006, Exhibit D, which are marked and filed as
“Confidential” under separate cover. The Applicant hereby
respectfully requests a waiver from filing current financial
statements under ARSD 20:10:24:02(8) and ARSD 20:10:32:03(11).
The company will not require prepayments, advance payments or
deposits.

1l. Service Area Map

Global Capacity will concur in the exchange area boundaries

egtablished by the incumbent LECS.



12. Tariff

Attached hereto as Exhibit E is a copy of Global Capacity’s
proposed interexchange tariff. Also attached as Exhibit E is a
copy of Global Capacity’s local exchange tariff which is being
filed for informational purposes only since Applicant intends to

serve less than 50,000 local exchange subscribers in South

Dakota. Applicant hereby respectfully requests a waiver
of ARSD 20:10:32:03(13), which requires Applicant to
provide a tariff or price list indicating the prices,
termg and conditions of each contemplated local
gservice offering. The company understands that prior
to providing service in South Dakota; a final tariff
with price information shall be filed as required by

South Dakota law.



13. Billing
Applicant will direct bill interexchange and local exchange
customerg utilizing completed call detall information from itsg

underlying carriers.

14. Solicitation of Customers

Global Capacity will not submit a change order for local

exchange or intrastate toll service until Global Capacity has

obtained the customer's written authorization to submit the order
which includes the following information from the customer: (1)
The customer billing name, billing telephone number and billing
address and each telephone number to be covered by the'change
order; 2) The decision to change; and (3) The customer's

understanding of the change fee, if any.

15. Desgcription of Marketing

Applicant intends to market its services to businesses
customers. &Applicant will market through direct sales by
employeeg and agents. Applicant doeg not intend to engage in
multilevel marketing. Applicant's marketing materials for South
Dakota have not vet been developed and are not available at this
time.

16. Cost Support:

Applicant intends to provide services at a price above its
cost. Applicant intends to serve less than 50,000 local exchange
gubscribers in South Dakota, therefore, is not required to file

cost support information.

16



17. PFederal Tax Identification Number:

75-2970073

18. The Number and Nature of Complaints filed against the
Applicant with any state or federal regulatory commigsion
regarding the unauthorized switching of a customer's
telecommunications provider and the act of charging customers for
services that have not been ordered:

None

19. Customer Service

Applicant's customer service department may be contacted
nationwide via a toll-free number, {(800) 226-4244. The Company
will maintain a Customer Service Department in Texas exclusively
for Customers’ questions, requests for service, complaints and
trouble handling. The Company’s Customer Service addresgs and
1oca1.or toll free number(s) will be printed on the Customer’s
" bill. The Customer Service Department will be located at 730 N
Post Oak, Suite 400, Houston, Texas 77027. The Company may also
have a locally gstaffed office and will provide its customers with
a local Customer Service number that will be available 24 hours
per day, 7 days per week.

Office Hours- Excluding holidays, Customer Service
Representatives will be available 8:00 AM to 5:00 PM standard
time Monday through Friday. After hours, Sundays and on
holidays, Customers will automatically be forwarded to an

answering service or operations center.

11



Complaint Procedures- The Customer shall pose any inquiries
or disputes directly to the Company for resolution. Written
communications should be directed to the Company’s Customer
Service department. All undisputed portions of any outstanding
balance due are to be paid while resolution of the inguiry or
digspute 1is pending. The Company will investigate a Customer
ingquiry or dispute and report the findings to the Customer. If
the Cowmpany finds its actions to be consistent with its Tariff,
the Company will inform the Customer of its no fault finding and
require full payment of any outstanding balance due. If the
Customer is not satisfied with the Company’s resolution of an
inquiry or dispute, the Customer may refer the matter to the
South Dakota Public Utilities Commission for final determination.

If Applicant installs facilities in the S8tate of South
Dakota, facility and equipment maintenance will be performed by
the company, either directly or through contract, in order to
ensure compliance with any commission quality of service

requirements.

12



20. Interconnection

Applicant intends to interconnect with Qwest. Negotiations
for interconnection will start at an as yet determined time
following certification. Applicant hag not requested
interconnection with any local exchange carrier in South Dakota
at this time. Applicant intends to provide local service by the

first gquarter of 2008.

WHEREFORE, the undersigned Applicant requests that the South
Dakota Public Utilities Commission enter an order graﬁting this
application for a Certificate of Authority authorizing Applicant
to provide resold and facilities-baged/UNE local exchange and
interexchange services.

L
DATED this 'j‘;’ day of 0///(,{ , 2007.
/

Global Capacity Group, Inc.

La, J.M. Steinhart
dance J.M. Steinhart, P.C.

1720 Windward Concourse

Suite 115

Alpharetta, Georgia 30005
Telephone: 770/232-9200
Facsimile: 770/232-9208

Email: lsteinhart@telecomcousel.com

13



State of Minnesota
County of Hennepin

Darin P. McAreavey, being first duly sworn, deposes and says that
he/she is the CFO & Treasurer of Global Capacity Greup, Inc., the
Applicant in the proceeding entitled above, that he/she has read
the foregoing application and knows the contents thereof; that the
same are true of his/her knowledge, except as to matters which are
therein stated on information or belief, and to those matters

he/she believes them to be true. )%:]

Darin P. McAreavey
CFO & Treasurer

Subscribed and sworn to before this azly’day of :ﬁ;bhc .
2007,

(ol 7. bl

Notafy Public

My Commission expires: {/gz/;po/a

N CYNTHIA L. HUBERTY
NOTARY PUBLIC-MINNESOTA
My Commission Expires Jan, 3. e
AAAAAAAAAAAAAANAAAAAAAAAAASAANASY T
w

S0 CLEC App
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LIST OF EXHIBITS

CERTIFICATE OF AUTHORITY & SALES TAX LICENSE

ARTICLES OF INCORPORATION

BIOGRAPHIES OF THE MANACEMENT TEAM

FINANCIAL STATEMENTS

PROPOSED TARIFFS

15



EXHIBIT A - CERTIFICATE OF AUTHORITY & SALES TAX LICENSE
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OFFICE OF THE SECRETARY OF STATE

Certificate of Authority

ORGANIZATIONAL ID #: FB031796

1, Chris Nelson, Secretary of State of the State of South Dakota, hereby certify

that the Application for 2 Certificate of Authority of GLOBAL CAPACITY

GROUP, INC. (TX) to {ransact business in this state duly signed and verified
pursuant 10 the provisions of the South Dakota Corporation ACtS, have been

received in this office and are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in me by law, 1 hereby
:ssue this Certificate of Authority and attach hereto & duplicate of the application

to transact business in this state.
IN TESTIMONY WHEREOF, 1
have hereunto Set MY hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this June 29, 2007.

Chris Nelson
Qecretary of State

T hech i
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EXHIBIT B - ARTICLES OF INCORPORATION
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Roger Williams
Secretary of State

Corporations Section
P.O.Box 13697
Austin, Texas 78711-3657

Office of the Secretary of State

The undersigned, as Secretary of State of Texas, does hereby certify that the attached is a true and
correct copy of each document on file in this office as described below:

Global Capacity Group, Inc.
" Filing Number: 800036361

Articles of Incorporation December 12, 2001
Change of Registered Agent/Office February 19, 2003
Public Information Report (PIR) December 31, 2003
Public Information Repost (PIR) December 31, 2004
Articles of Amendment - August 22, 2005
Public Information Report (PIR) December 31, 2005
Early Election to Adopt Code December 12, 2006
Certificate of Merger December 12, 2006

Public Information Report (PIR) December 31, 2006

In testimony whereof, I have hereunto signed my name
officially and caused to be impressed hereon the Seal of
State at my office in Austin, Texas on June 21, 2007. -

Wﬁ

Roger Williams
Secretary of State

Come visit us on the internel at hiip:/fwww.sos.state, teus/
Phone: (512) 463-5353 - Fax: (512) 463-5709 Dial; 7-1-1 for Relay Services
Prepared by: SOS-WEB TID: 10266 Document: 175080290003
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ARTICLES OF AMENDMENT sacmw of State b exas
TO
ARTICLES OF INCORPORATION AG 2 2 2005
oF Corporations Section

GLOBAL CAPACITY GROUP, INC.

Pursuant to the provisions of Article 4.04 of the Texas Business Corporation Act, the
undersigned corporation adopts the following Articles of Amendment to its Articles of Incorporation.

ARTICLE ONE
The name of the Corporation is Glebal Capacity Group, Inc,
ARTICLE TWQO

The following amendments to the Articles of Incorporation were adopted by the shareholders
of the Corporationon August _J#, 2005: to change the registered office and registered agent of the
Corporation and to increase the number of shares of common stock the Corporation shall have the
authority to issue.

The following amendment alters Article 2 of the original Articles of Incorporation. Article 2
is amended to read in its entirety as follows:

“ARTICLE 2

The street address of the initial registered office of the Corporation is 3900
Essex Lane, Suite 640, Houston, Texas 77027, and the name of the re@stered agent
of the Corporation is David P. Walsh.”

The following amendment alters Article 4 of the original Articles of Incorporation. Article 4
is amended 1o read in its entirety as foliows:

“ARTICLE 4
The aggregate number of shares which the Corporation shall have the
authority to issue is one hundred thousand (100,000) shares of common stock, each
share having no par value and having the right to vote and being identical with all
other shares of common stock.”

The following amendments are in addition to the original or amended Articles of
Incorporation and the full text of the provisions added are as follows:

SAWPDOCE R M iloba! CopmeIAARTAMND 570605 wpd
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“ARTICLE 8
The power to adopt, alter, amend or repeal the Bylaws shall be vested in the
Board of Directors and in the shareholders entitled to vote for the election of
directors,”

“ARTICLE ©

No director and no officer of the Corporation shall be disqualified by reason
of his office from dealing with or contracting with the Corporation, either as vendor,
seller, purchaser, vendee, buyer, mortgagee, mortgagor, or otherwise; and no
transaction of this Corporation shall be void or voidable by reason of the fact that the
director or officer or any firm in which a director or officer of this Corporation is a
member, or amy corporation of which a director or officer of this Corporation is a
shareholder or a director or officer, is in any way interested in such transaction.”

“ARTICLE 10

At each election for directors, every shareholder entitled to vote at such
election shall have the right to vote in person, or by proxy, the number of shares
owned by him for as many persons as there are directors to be elected. Itis prohibited
for any shareholder to cumulate his votes by giving one candidate as many votes as
the number of such directors multiplied by his shares shall equal, or by distributing
such votes on such principle among any number of such candidates.”

“ARTICLE 11

No director of the Corporation shall be liable to the Corporation or its
shareholders for monetary damages for an act or omission in a director’s capacity as
a director, except that this Article 11does not eliminate or limit the liability of a
director for: :

(2) a breach of a director's duty of loyalty to the Corporation or its
shareholders;

(b}  an act or omission not in good faith or that involves intentional
misconduct or a knowing violation of the law;

(c)  a transaction from which a director received an improper benefit,
whether or not the benefit resulted from an action taken within the
scope of the director's office;

{d)  an act or omission for which the Hability of a director is expressly
provided for by statute; or

SAWFDOTSKMGloba! Copacity\ARTAMNIFOT060S wpd.
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(¢)  an act related to an unlawful stock repurchase or payment of a
dividend.”

“ARTICLE 12

A.  TheCorporation shall indemnify its directors and its former directors
and the Corporation may indenmify its officers and its former officers against any
losses, damages, claims or Habilities to which they may become subject or which they
may incur as aresult of being or having been an officer or director, and shall advance
to them or reimburse them for expenses incurred in comection therewith, to the
maximuin extent permitted by law. The Corporation may indemnify other employees,
agents or persons against any losses, damages, claims or Habilities to which they may
become subject or which they may incur as a result of having been an employee or
agent or having acted for the Corporation and may advance to them or reimburse
them for expenses incurred in connection therewith fo the maximum extent permitted
by law. :

B. A personmaybeindemnified under this Article 12 against judgments,
penaltics (including excise and similar taxes), fines, settlements and reasonable
expenses actually incurred by the person in connection with a proceeding; but if the
person is found lable to the Corporation or is found liable on the basis that personal
benefit was improperly received by the person, the indemnification (1) is limited to
reasonable expenses actually imcurred by the person in connection with the
proceeding and {2) shall not be made with respect to any proceeding in which the
person shall have been found liable for willful or intentional misconduct in the
performance of his duty to the Corporation.

C. In the event of a settlement, indemnification shall be provided only
in connection with such matters covered by the settlernent as to which the
Corporation is advised by its counsel that the person to be indemnified did not
commit such a breach of duty. The foregoing right of indemnification sha]l not be
exclusive of other rights to which he may be entitled.

D. - The Corporation shall have the power to purchase and maintain
insurance on behalf of any person who is or was a director, officer, employee or agent
of the Corporation, or is or was serving at the request of the Corporation as a director,
officer, employee or agent of another corporation, partnership, joint venture, sole
proprietorship, trust, other enterprise or employee benefit plan, against any liability
asserted against him and incurred by him in any such capacity or arising out of his
status as such a person, whether or not the Corporation would have the power to
indemnify him against such liability under the provisions of the Texas Business
Corporation Act.

SAWPDOCSIKMGloba! CaparipAARTAMMNIL 070605, orpd
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E. Without limiting the power of the Corporation to procure or maintain
any kind of insurance or other arrangement, the Corporation may, for the benefit of
persons indermmi fied by the Corporation (1) create a trust fund, (2) establish any form
of self-insurance, (3) secure its indemnity obligation by grant of a security interest or
other lien on the assets of the Corporation, or (4) establish a letter of credit, guaranty
or surety arrangement.”

ARTICLE THREE

The number of shares of the Corporation outstanding at the time of such adoption was 1,000;
the number of shares entitled to vote thereon was 1,000.

ARTICLE FOUR

"The number of shares voted FOR said amendments was 1,000; the number of shares voted
AGAINST said amendments was zero,

ARTICLE FIVE

The foregoing amendment has been approved in the manner required by the Texas Business
Corporation Act and the constituent documents of the Corporation.

DATED: August $+h , 2005

GLOBAL CAPACITY GROUP, INC.

M

David P. Walsh, President

SVYEPOOLSUMGIobe! Capscity\ ARTAMND, 070605 wipd



STATE OF TEXAS §

§
COUNTY OF HARRIS §

Before me, a notary public, on this day personally appeared David P. Walsh known to me to
be the person whose name is subscribed to the foregoing document and, being by me first duly
sworn, declared that the statements therein contained are true and correct and that he executed the

foregoing document for the purposes and in the capacities therein stated and as the act and deed of
Global Capacity Group, Inc.,, a Texas corporation.

Given under my hand and seal of office this __£ th day of August, 2005.

- ~
! MARIE GARGIA NOTARY PUBLIC IN AND FOR
@ MY COMMISSION EXPIRES THESTATEOQOFTEXAS

SULY 7, 2006

SOWPDOCSHM\Globel Cpack pARTAMNE. 070605 wpd
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Filing Number: 800036361

?ns;lbgm) 3 333 bW
»® 13156 5ty .

RTWS FRANCHISE TAX €. rmmidmwﬁg::ﬁtw'%?mw & Finporl yoar
PUBLIC INFORMATION REPORT s 17523700738 « 2005
MUST pe filed 1o satisly franchise tax requirements —

Corperation name khel adbues . PH/IND » .2.3,4
GLOBAL CAPACITY GROUP, INC.
3900 ESSEX LANE, SUITE 640 S Comprote sronimes ™
HOUSTON, TX 77027 Boem kot Franchiss vu r
gk,
Formos-t4z OB0D036361

If the praprinted information is not correct, please type or print the coract fformation,

The foliowing information MUST be provided for the Secretary of State (3.0.5.) by each corporation or
limited Bability comparny that files g Texas Corporation Franchise Tax Heport. Use additional sheets for

Sections A, B, and C, ¥ necessary. The information will be available for public Inspection,

O Blacken this circle complately ¥ thers are currently no ehangas to the information preprinted in
Bection A of this report, Then, complete Sactions B and C.

Please sign below! .

diracioe informatioe 13 reporiad as of the date

BPublic i Repart ix ' Tho

il o i updated Sty ny part of the
franchiss lax repoct, There ta 1o ruguiveenent or
prucose lor tupp! ing the nformation

' BS ooy ki director chanpe throughout tha
Y.

Coparation's pringipal olies

3900 ESSEX LANE, SUITE 640, HOUSTON, ™% 77027
Prinsipal plase of business
SAMRE
SECTION A. Name, title and maifing address of each officer and direcior,
NAME e {ORECTOR] T Torm expiation frm-d-yyyy)
DAVID P, WALSH PRES/SECT YES
MALING )

3300 ESSEX LANE, SUITE 640, HOUSTON, TX 77027

DXFECTOR| | Torm explration (mme dd-yyyy}
[ iYES

i |

DIRECTORT | Torm axpiation fmm-dd-yyyy)
] I'YES :

| e

]nmcmﬁ] t "Teer expiation fromedd-yyyy)
YES

| anae | e |

DIRECYCR
YES

Termn axpiraticn (mm-idyyyy)

MAILING A!}DR@

SECTION B. List each corporation or limited liabifity company, if any, iy which this reporiing corporation or fimited Eabiity company owns i
interest of ten percent (1096) or more, Enter the Information requested for sach comporation or fimited ﬁabii% conf:xppan‘;f

Naths of owmec {ubsidiary) vorp ot Do | Tomas SOS tharmbee | Porowntogo Interet
NONE
Natme of owned {subsidiory) eerporation m% o Fexas SUE flo manber Percantzgs Interest

SECTION C. List each corporation or fimited fiability company, If any, that owns an interest of ten

corporation o imited fability company, Entar the information requested for each compomation oF imied liability company.

percent (1096} or more in this reporting

Nt of oeming aent) corporation
NONB

eatn of
Ineoeperation

Texas SOS M nurntser Percentage interpst

Registered agent and registered office currently oa fie. (See instructions ¥ you need fo make changes.,)
Agent DAVID P, WALSH

Ofice: 3900 ESSEX LANE, SUITE 640
HOUSTON, TX 77027 _

zn offieer er ditscter sod who 1= not eres

“Titlp

S0 director, or oahee authordzeg

¥ ciociars TR the intimMmion i they documeal 200 By RRBEUIENTS & TUE A0 Comec 10 1he Best OF ThY Keowies; A75d Dl 38 6T Gatr Seiow, Bnd Thal & Copy o 1hit repor
pd 1s wash o rmed in Bhis artwho{e 4 edbgulbis xtlon e Erofted Basll mh ‘srarl:lauaasr rid

@ Elazken this el i you noot farms 1o chanps this
Inkarseation, Changes can atss by mads mlhp:al
https/Avww. sox state. b tas/coepdeostialinitas, stirst

Date Diaytims phone (Ares eods and numbe

- 1L ) 318200

480004
V-D2-04

CCH

6 LEBF TBDZSA



i 3333 |um
13196 2TCode M __ Do natvalaIn ihe space shovn
Jsh#mmrbammw & Tixpayer identification numder o, Repietyear
TEXAS FRANCHISE TAX PUBLIC INFORMATION REPORT a 17529700738 . 2008
Coeposation mmme and address a PIR/IND Dl ‘:‘

GLOBAL CAPACITY GROUP, INC. S mpilor Bpesbe pvbar !
3900 BESSEX LANE, SUITE 640 oo '
HOUSTON, TX 77027 oo “X0800036361

Please mark throtgh any ncomeet Infonnation, and lype or print the comectinformation.

The following formation MUST ba provided for the Secretary of Slate (S08) by each
corporation vrfimited Fabifty company that fes a Texas Corporalion Franchise Tax Report,
Use additional sheets for Sections A, B, and C, if necessary. The information will bo availzble
for public inspection. i

1

O X this ¢ircle if there are currently go changes to the Information praprinted in 7529 7 e *
Ssction A of this report, Then, compiete Sections B and C.

Corparation's péncipa] offive

Principal placs of busihiss kformation is reported as of tha date a Peblic Isformadion Report
SAME e ek e e e e
SECTION A. Name, fitfe, and malling address of each officer and direttor. %%%?@&Wm“mm reclors chango
_N_mj [ o | [smcron] Yorm expiration (ren-ceyyyys
DAVID P. WALSH PRES/SECT (X]ves

MALING ADDRESS|
3500 ESSEX LAN®, SUITE 640, HOUSTON, TX 77027

Nmef | ] IomEcTOR] | Teren expiration tam-dt-yy)
YES

MAILING AUDRESS)

MNUNGADDR@

NAME’ 'l'l'll!ﬁl DIRECTUR] | Teom explmation [en-dd-yyn)
Coives
me]

Ram| g 1n:msmnﬁ[ 1 Tatrn eclrtion fmm-ddvyyy)
' [_Jyrs
MAY I ADDRE

iA“M_E_‘ 'Tm-EI DIREGTOR| | Torm: expleation fmm-dd-yyyy)

IAILING ADB@

SECTION B. List each corporation or imited Fability company, if any, I which this mipcrzin torporation o fimited Fability company owns an
Inferest of ten percant (10%) or more, Enter the Information requested for each comporation or Bmited fability comparny.

N of owned (b sidlinsy) corporanon o fmitad Tabiity company ;%*}}!3:“-’ Teras SUSHlp mumber | Percentags Ifrost
NONE
Mame of s {subshdary) corpottion of limited labllity company mgm{ Texas SOS o nombar Parcantage bntorest

SECTION C. Uist each corporation or liiited Fabilty company, if any, that owns an nterest of ten percent (1036) of more in this reporting
corporation or limited Rablity company. Enter the information requested for each corperation or Bmited Lability company.

Namo of gwnlig Garznl) cotporation or limited abiity company mﬁig Texas SOS fls sumber Peccarage inferest
NCNE

Reglsterad agent and registered offite currently on file. (See Instructions ¥ yot need lo make changes:)
Apent DAVID P, WALSH
Oficr 3900 HESSEX LANE , SUITE 640 Oxmmt%ggmwwﬁgggsml

HOUSTON, TX 77027 Pl s N s

TaBciars Hat the INFIMabion i this GocUm AL and any atiachInonts 15 U0 and crToct 1 the Degt of my Rrowigogs and bolal, a5 of e tal oW, ans Uhal fi.capy O IS Ffeppd hes
bean malied tn ench rgmdinthium e o e eARoe o CErEeaor g whe 18 1ok ot by ol b & Pt B Ko QIS Epmps

§ . arathbe ; THts Datn Traytime phi o0
] ANl W Y [oap oty

25068 — CCH

L£BTRRTE/LTLH
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" “Porm 808 :%ﬁ%gﬁﬁgma

- {Revised 01/06) sﬂ,}&?r:? of State of Texas
Retum in duplicate to:

. Secretary of State : DEC 12 2006

© P.0O, Box 13697 5 i

Austin, TX 78711-3697 Early Adoptwn ofthe .  Corporations Section
L s124a3-5555 Business Organizations Code
. BAX: 512 463-5709 By an Existing Domestic Entity
Fillng ¥ee: See instructions
Entity Wfordah -
‘The name of the domestic entity is;
- Global Capasity Group, Inc. ‘
. The date of formation of the entity is; _12-12-01 .
.. The file number issned to the entity by the secretary of state is: 200036361
) . Enﬂ : !'.rt“-".;‘ *
(Belect ety fypebyt ﬁmmmmmﬂ‘
. B For-profit Cerporation [} Professionat Corpomation
] Manpeotit Corporation o 7] Professional Lirnited Lisbility Cumpsny X
{71 Cooprrative Association. {1 Profossional Assoolation ‘ - -
§7] Limited Lisbifity Compruy -ﬁmmmmxp
 Electioithdnpt D

" The domestic entity volumtarily elects to adopt and becomo subj;ect }.o foe Texas Business
_Organtzations Code by filing this statement with the secretary of state.

Py xy

’I‘ha undersignoed mg:ns this docmnent mzbjoct m the pauﬁcs imposed by law for thc subnnsmon of 8.
_ mabeﬂally fulse or fraudulent instrument.

. Date ):LAL—D m\;
v . - E :h_ .

Devid P, Walsh, President

- Siguature aud title of anthorized person (eee insirwetions)

Form 808 1

RECEIVED
DEC 12 2006
Secretary of State



. Form 622 mmwﬁﬁmﬁwng
. (Revised 01/06) -
Returs in dupHoats to: F]LED
Secretary of State , _ fice ofthe ¥a5
".P.0. Box 13697 L e : ;gtg}s Olate of 1€
_* Austin, TX 78711-3697 Certificate of Merger . §ec . ?.ﬂ“% _
- 15‘:'3&2};.‘63{35456; 5709  Combination Merger . pEC 12
i3 Business Organizations Code : : gtion.
._Filing Fee see instructions : __gorporations SO

Pursaent fo chapter 10 of the Texas Businngs Qrgankeations
identifiad below, ths undersigned parties submit this cesfificate of merger,

The name, orgamzatomlfoun,stateofmno:por&honormnmm, mid file pumber, if sy, issued
by&xesewctmyofstaicfowuchorgmnmtmnﬁmtmapntytoﬁwmgwamasﬁolicws

Code, £ad the ftlo ayplicablo W sach domests Hling euffty

[ Poy T
Global Capacity Group, Inc.
Meariz of Organieation " ) \
Ths organization is a for—gpﬁtcarpomon E is organized under the laws of
Speelly orpanicationd] Jore (6.3, Jorrefit corparetion)
TX USA The file number, if anvy, iy BO0O36361

ey Secretiry of Siate file monker

- Its pnnmpal place of business is _ 730 N. Post Osk Road, Suite 400 Houstm

Addrers Stete

. R J The organization will survive the merger. E]Thewgnmzaﬁonw:llmtmwethemger
o D‘I’hep]anofmmgwmnanﬂsthanmofﬂmwgauizaﬁon. ’Ihonewmmmssatﬁorﬁbelow ..

- Nome oz Amended .

Perty 2 . .
Globsl Capacity Merger Sub, Ing,

" Neras of Drpanlsution ) : - -
‘The organizationisa  _for-profit corporation . Ris organized under the laws of

. . Spuctly orgentmtional ferm (e, Jorjrfh comparation}
- TX USA ‘The file number, if any, is 800719158
TSk TR Secrebary of Skt Jile smber

Its pnnmpal place ofbusinessis 1021 W, Adams Sticet, Suite 103 Chicago iL

Addrese Shaie

" D ’I‘baergamzancnwﬂisurwvethemﬁger. X Thaorgmnzatmnwi'ﬂmtmmveﬁmmgcr
. [[] The plin of tierger amends the nam of e organization. The new name is set forth below.

-
.

. Names ar Amended
* | Rarty3
T TR T
'I‘h@brganizaﬁonisa R . It i5 organized ander the laws of .
. Spboily orgmianilonal forts fe.p. forprof eorporation) o oL .
g S §
"ﬁ’ECENED o
DEC 12.2006 '

Secretary of State



. The file numober, if my, is
Stals Comiry Tiwar Secraiary of St filE maoher
Ttg principal placc of business is

Address ap T Shate
[] The orgasization will survive themerger.  [[] ‘The crganization will not sarvive the metger.

- '[_1 'The plan of mefger amends the name of the organization. The new name is set forth below.

By chevking fhe following boxs, each domestic Sling ontity certifies that:

% Aszgnadplanofmsrgerisonﬁleattﬁopnnmpﬂpimofbuainmofewhmvmg, acquiring,
ornawdomeshceamyomon»wﬂaoxgammuonthammmedinﬁmﬁmnaaaymymﬂxemgeror
morgamzshonaeamdbyihemgsr

= Onwuttmrequest,awpyofﬂmplmcfmgerwﬂlbaﬁmisbﬁdmﬁxmmbyemhmmg,

aequiring, or new domestic enfity or non-code organizaﬁonto myowmm'mmbarofnnydomesﬁc
* entity that is 2 purty 1o or created by the plan of merger,

g«ﬁﬂ«gmawmmmmmmmmammmwwﬁmxmwmm .

D A Noamenﬁmeuistoﬁ:emﬁcataofformahonofmyﬁﬁngmhtyﬁmtwapartytoﬂmmezgm‘
are effected by themerger. =~
B B. Thephofmerge:eﬂ’whedch&ngesormdmemwthemhﬁcateoffommtmnof

Global Capacity Growp, Inc.

Nemn of Jiltngt #AEly aifecting mtniments

The changes oramandmentstnﬂ:eﬁﬂngeﬁhty’s cerhﬁcatoaffozmanon, ometfhnnﬂmmechmge
noted previously, are stated below, '
Amandment Text Area

SEE EXHIBIT A, ATTACHED HERETO.

“The name, jurisdiction of organization, principal place of business address, and entity description of
each entity or other organization to be created purguant to the plan 6f mezger are set forfh below. The
- -gertificats of formation of cach new domesuo ﬁHng mttyto be ctcatcd isb&ing ﬁled w:ﬂl “&ns
cm‘ﬁﬁcate of marger . . -

.
-y

_ Fomg22 o “ .7

-



e
e E e Ao

. The plan of merger has beea approved asreqmred bythniaws of the ﬁmsdioﬁun offurmatmn of each
" organization that is a_pa:ty'to the merger and by the governing documents ofthoaeorgamzaﬂuns

T The epprovel of the owners or memibers of
was not required by the provisions of the BOC,* -

Mwsafdamf[cmﬂgv

A . This document becomes eﬂ‘whvewhm the doceient is acoepted and filed by the scofetary of -
sate,

" B. [_] This documerit becomes eﬂ‘ecﬂw at.a Jater dste, which is not moke than nmety (90) 5ay3 from
" the date of sigaing. The dslayed effective date s~ *. " * -

C. [_] This document takey aﬁ'ectonﬂ:aowmceaftheﬁ:m aventurfact, otherﬁzanﬁza
- passage of time, The 502 day after the date of signing is:
. The following event or fact will éause the document fo take effect in the memer-described below:

. e
- L}
- .

T Attached hereto 1 a certificate from theeomptoﬂez:cfpubha sccounfs that all taxes undu'uﬂc
. Z,T‘axCode,havebmpmdbyﬂmmmmgﬁhngmty

‘57 Inleuof pmv:dmg the {ax certificats, one or more of the surviving, dequiring ornewly oreated
- organ:zahons will be liabje for the puymm offhs reqairod ﬁanchme faxes,

Formt 622 v . . - 3



~ Theundersigned signs this dociment subject to the penaliies imposed by law for the submission ofa
. materislly false or frendulent instrument.

© Pute; FDeccmb:t _1]__,200(_3

GLOBAL CAPACTTY GROUUF, INC.

Wirping Batlty Nams

kY
it ol parrot
. GLOBAL CAPACITY MERGER SUB, INC.
. Mierglag Bigy Nams i
<
Sigaataro xnd 6 6 sulaacidd pecson
Form 22 : .. . N



EXHIBIT A
AMENDMENT TO CERTIFICATE OF FORMATION
OF

GLOBAL CAPACITY GROUP, NG,

The Certificate of Formation of Global Capacity Group, Inc., & Texas corporation (the -
“Corporation™) shall be, end if hereby is, emended as follows: .

. 1. Article 2 of the Certificate of Formation of the Corporation ghall be, anﬂ it hsreby
.18, revised to read as follows:

“ARTICEE 2

The street address of the registered offics of the Corporation is 1614 Sidney Bakm- Street,
Kesrville, Texes 78028 and the name of the repistered sgent of the Corporation is National
Registered Agents, Inc,”

2. ArhclelloftheCuﬁﬁcatoofFomaﬁmoftheOoxpmﬁmshaﬂbeandﬁ
. herebym,rev:sedtomadasfollows

SARTICLE 11

No director of the Corporation shall be lisble to the Corporation or ite shareholders for
] monﬂmydmagesforanaﬁ’mmmonmad:mmfampmaaad:m axcept as
-provided by law, including but not Hmited t, ‘the provisions of Sechon 7.001 of the Texes
_-Bumnass()rganmaﬁomﬂode” )

3. Aticlé 12 of the Certificate of Formation of the Corporation shall be, and it
hercby is, revised to vead as follows: ~

“ARTICLE 12

. A Thecozporahonabnﬂmdanmﬂ:tsdtreotomandiwﬁmnerdmmmmc
Cotporation shall indernify its officers and its former officers against any losses, demages,
" oluims or Hebilities to which they may become subject or which they may incur as a result of
- being or having been an officer or-director, and shell advence to -them funds for expenses
incurred in connection therewith, to the maximum extent permitied by Iaw including, but not
. Hmited to, .the provisions of Chapter 8 of the Texas Business Organizations Code. The
" ‘Corporation may indemnify other employees, ageata or persons against any losses, damages,
‘claims or Habilities fo which they may become subject or which they ay incur as a result of
“having been an employeo or egent or having acted for the Corporation and may advence to them
- or reitmburse them for expenses inctrred in connection therewith to the makimum extent
permitted by luv, including but not k:mted to, the pmviﬁons of C&mpﬁer 8 uf tha Texns Busmess
Organizations Code .o .

&




B. The Corporation shell have the power to porchage end maintain inmance on
behalf of any person who is or wes e director, officer, employee or agent of the Corporation, or is
or was smgatthemquwtoftheﬂmwmﬁmasadm officer, employee or agent of
another corporation, partnership, joiit vesinre, sole proprictorship, trast, ofher enterpriso or
-employee benefit plan, agalnst any Hability ssserted aguinst him in eny such capaoity or ardsing
out of his stains as such & person, whathwormtﬂﬁﬁoxpmaﬁmwuldhmfhcpowto
indemnify him againet any such Hability under the provisions of fhe Texas Business
- Orgenizations Code.

C.  Without Himiting the power of the Corparetion 1o procure or maintain any kind of
‘ingurence or other wxangement, the Corporation may, for the benefit of persons indemnified by
the Corporation (1) create & frust fund, (2) establish any foum of gel€insurance, (3) secure its
indemmnity obligation by grant of a secutity interest or other lien on the assets oftheCorporaﬁon,
or (4) establish 2 Jetier of credit, guarantycrsuretywangemmt." .

. el
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FILED
In the Qffice of th
Office of the Secretary of State Secreta?y'offgt%?ta of 'Igexas
Corporations Section
P.O. Box 13697 FEB 19 2003
Austin, Texas 78711-3697 Corporations Section

CHANGE OF REGISTERED AGENT/REGISTERED OFFICE
1. Thename of the entity is GLOBAL CAPACITY GROUP, INC,

and the file number issued to the entity by the secretary of state is 800036361
2z The entity is: (Check one.)

a business corporation, which has avthorized the changes indicated below
through its board of directors or by an officer of the corporation so
authorized by its board of directors, as provided by the Texas Business
Corporation Act.

{J a non-profit corporation, which has authorized the changes indicated below
through its board of directors or by an officer of the cerporation so
authorized by its board of directors, or through its members in whom
management of the corporation is vested pursuant to article 2.14C, as
provided by the Texas Non-Profit Corporation Act.

] @ limited liahility company, which' his authorized the changes indicated
below through its members or managers, as provided by fhe Texas Limited
Liability Company Act.

(1 a limited partnership, which has authorized the changes indicated below

through its partners, as provided by the Texas Revised Limited Pariership
Act.

[ 1 an out-of-state financial institution, which has authorized the changes
indicated below in the manner provided under the Iaws governing its
formation.

3. . The registered office address as PRESENTLY shown in the records of the Texas

secretary of state is 4014 DUMBARTON STREET, HOUSTON, TEXAS 77025

4, A. The address of the NEW registered office is: (Please provide street address, city,
state and zip code. The address must be in Texas.)

PHOENLX TOWER, 3200 SOUTHWEST FREEWAY, SUITE 3300, HOUSTON, TEXAS 77027
OR (3 B: The registered office address will not change.

5. The name of the registered agent as PRESENTLY shown in the records of the Texas
secretary of stateis

6. 0 A. The name of the NEW regpistered agent is
OR B. The registered agent will not change.




oA A N
et ditpsy, o A T S R A R RS s e e

7.

2.

Follawing the changes shewn zbove, the address of the registered office and the address
of the office of the registered agent will continne to be identica), as required by law.

By: IOl
{A person authorized to?lgn
on behalf of the entity)

INSTRUCTIONS

It is recommended that you call (512) 463-5555 to verify the Information in items 3 and 5
as it currently appears on the records of the secretary of state before submitting the
statement for filing. You alse may ¢-mail an inquiry te corpinfo@ses.state.tx.us. As
information on out-of-state financial fnstitutions is maintzined on a separate databasé, a
financial institution must call (512) 463-5701 to verify registered agent and registered
office information. If the information on the form is inconsistent with the records of this
office, the statement will be retorned.

You are required by law to provide a street address in item 4 unless the registered office
is located in a city with a population of 5,000 or less. The purpose of this requirement is
to provide the public with nofice of a physical loeation at which proecess may be served
on the registered agent. A statement submitted with a post office box address or a Jock
box address will not be filed.

An authorized officer of the corporation or financial institution must sign the statement.
In the case of a limited liability company, an zuthorized member or manager of a limited
liability company must sign the statement. A general pariner must sign the statement on
behalf of a limited purtnership. A person commits sn offense under the Texas Business
Corporation Act, the Texas Non-Profit Corporation Act or the Texas Limited Liabili

Company Act if the person sipns a document the persen kuows is false in any material

respect with the intent that the document be delivered fo the secretary of state for filing,
The offense is a Class A misdemeanor,
Please attach the appropriate fee:

Business Corporation $15.00

Financial Institution, other than Credit Unions $15.00

Financial Institution that is a Credit Unjon $ 500

Non-Profit Corporation 3 5.00

Limited Liability Company $10.00
Limited Partnership $50.00

Personal checks and MasterCard®, Visa®, and Discover® are accepted in payment of

Athe filing fee. Checks or money orders must be paysble through a U.S. bank or other

financial institution and made payable to the secretary of state. Fees paid by credit card
are subject to a statutorily authorized processing cost of 2.1% of the total fees.

Two copies of the form along with the filing fee should be mailed to the address shown
in the heading of this form. The delivery address is: Secretary of State, Statutory
Filings Division, Corporations Section, James Ear] Rudder Office Building, 1619 Brazos,
Austin, Texas 78701. We will place one document on record and return a file stamped
copy, if a duplicate copy is provided for such purpose. The telephone number is (512)
463-5555, TDD: (800) 735-2989, FAX: (512) 463-5709,

Form No, 401
Revised 9/99
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a. T Coce @ 13196 Franchise D m 16186 Bank D10 et mi:einl&%ﬁ%13162

TEXAS FRANCHISE TAX . Taxpsver icentification number d.  Rupon year
PUBLIC INFORMATION REPORY - 17529700738 m 2003
MUST be Bed with your Corporation Francinse Taxz Repord

Corparation name and addrecs

[ =
g PIRIID L] 1,2, 34
GLOBAYL, CAPACITY GROUP, INC. Secretary of Siate fie mumber o1, 1 nome,
4014 DUMBARTON ST Compiralior unch number
. -
HOUSTON TX 7702% if,‘;‘:‘ge‘;‘; :’a“"“’“ o
fomn, Page 1 0800036361

The following information MUST be provided for the Secvetury of State (8.0.5.) by each corporation or niled fiability
company that files a Texas Corporalion Franchise Tax Report. The information will be available for public inspection.

“SECTION A" MUST BE COMPLETE AND ACCURATE,

- . . . Plzase sign below!
I preprinted Informalion is not correct, please kype or prinl the correct information, -

7 Check here if there are cusrently no changes $o the inffonmalion preprinted in Seclions A, B and C of this report.
Corpomtion's principal office

4014 DUMBARTON ST HBOUSTON X 77025
Prircipal place of business . : T
4014 DUMBARTON ST HOUSTON S TX TT025

SECTION A. _ Nama. litle and mailing address of each officer and diractor. Use addilionat shests, if necessary.
NAME | DIRECTOR | Social Security No, {Optional)

]

DAVID P. WALSH /8 ' YES

MAILING ADDRESS | Expiration date imm-dd-yyyy)

4014 DUMBARTON ST HOUSTON, TX 77025

NAME ' DIRECTOR | Social Security No. (Opticnal)
I ves

MAILING ADDRESS l Expiration date {(mm-od-yyyy)

NAME DIRECTOR | Soclat Security No. {Dptional)

M oves

Expiration date (mm-dd-yyy)

MAILING ADDRESS ;
NAME | IiJ_liREcTOR Social Security No, (Optlonal)
YES

MAILING ADDRESS | Explration date {mm-dd-yyyy)

NAME

=
=

. | DIRECTOR | soctal Secusity No. {Optional)
. YES

MAILING ADDRESS l Expiration date tmm-dd-yyyyl

'SECTION B.  List each corporation or fimited Tabllity company. if any, in which s reporting corporation o fmited Hability company owns

an infBras en percent (1 i n i ian reguested I rp. Use addilinnal sheels. i neceseary.
Hams of owned {subsidiary) comonation State of incorparation Toxas 5.0.5. fe number Percentage Intesest
NONE
Nama of owriet {subisislary] corporation State of incarporation Texas $.0.5. file mnber Percentags Interest

SECTION .  Lisl each corporation or Emited Eabifty compary, i any, thal ovna an intarest of len percent {10%) or more I (s raporting corporation of Emited

i uesied for each o1 limited Fabiiy tompany, Use addi| i 1

Hama of ownlng {parent} corporslion Stats of incarporation Texas 5.0.85. file number Parcentage Imerest
NONE :
Registered sgent aod rogstersd office cumently on Bk, (Changpes must be filed separately with the Secretary of §lzte.)
Agent: PbAVID P. WALSH

o

offcs; 4014 DUMBARTON ST [ Check here it you need fomms
HOUSTON TH 17025 1o change this nformation.

1deckirs that the Infoemation e this document & any sttathments is rue & correct 10 the best of my knowiedge & bellel & that 2 capy of this report has been talkd

1o gach person namad i this report who is an officer of direcisr & who 15 ol curently employad by 1his corparation o Mmited fabitly company or @ 1etated ton.
sign ){uﬂbﬂsrﬂmaﬁ or other atthorized person Take e Dato Daylima phone (Area code & number)
here ,.m rc‘»"”[é{.’-k- e AT Y "y 1{53--};1’)0

s -

Craalive Solutions
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Form 201 This space reserved for office nse,
(revised 6/01) FILED
. . : Wy L fn the Ofﬁceafth

Retumn in Duplicate to: N Secretary of § -
Secretary of State S Y o7 State of Texas
g:o- ?0%358?11 s6o7 Articles of Incorporation DEC 12 200

ustin, - Pursuant to Article 3.02 '
FAX: 512/463-5709 Texas Business Corporations Saetign
Filing Fee: $300 Corporation Act

Article 1 - Corporite Name

he nam of the on i5 as set fo hel:
Global Capacity Group, Inc.

The name must contain the word - cOrpoTRLion,  “CONIPARy,” “INCOrporAted,” of 41 EDbICVIEHoR of one of these 1erms, ThE NImE MUst no
be the same as, deceptively similar to or similar to that of an existing corporate, limited Hability company, or limited partnership name o
file with the seerctary of gtate, A preliminary check for “name availability” is recommended. .

[ 1 A. The initial registered agent is a corporation (cannot be corporation named sbove) by the name of*

OR |
| P4 B. The initial registered agent is an individual resident of the state whose name is set forth below:
First Name M.L Last Name Suffix
David P Walsh Mr.

C. The business address of the registered agent and the registered office address is:
Street Address Zip Code
4014 Dumbarton Street 77025

City
Houston
7 Article 3~ Directors -

The number of directors constituting the imitial board of directors and the names and addresses of the
person or persons who are to serve as directors until the first annual meeting of shareholders or until
their successors are elected and qualified are set forth below:

Director 1; First Name ML Last Name Suflix
Pavid P Waish Mr.
Stroct Address Ciy Stite Zip Code

4014 Dumbarton Strest Houston TX 77025

Director 2 Fist Name M. T.ast Name Suffix
Street Address City State Zip Code

Director 31 First Name M. Tast Name Suffix
Street Address City State Zip Code




AT I:c!e 4 \nthm‘mcd \lmz {-\

{1 A. The total number of shares the corporanon is authonzed to issue is
and the par value of each of the authorized shares is $

OR (You must select and completegither option A or option B, do not select both.)

[X] B. The total number of shares the corporation is authorized 1o 1ssue is 1,000
and the shares shall have no par value.

I the shares are 1o be aivided into classes, you mmst set forth the designafion of exh class, the number of shares of each
clasg, the par value (or slatement of no par valve), and the preferences, imitations, and relative rights of each class in the
space pmwied :for mpplementa! information on this form.

\ltulc S ~ Initial (d]]l! :hz.a!um B

The oorpomnon will not commence busmess until it has recewed forthewsuance o its shares
conszdemﬂon of the value of one thousand dollars (31,000).
Article 6 — Duration

The penod of duration is perpemal.

\! ticle 7 — l’m ;m\e :

The purpose for w!nch the corpomnon is orgamzed is for the transactxon of any and ail lawﬁxl busmess |
for wh:ch corporations ma be incorporated under the Texas Business Corporation Act,
S ' ‘sum)lemcn!.ﬂ Pr uuxlmwlnlm m.mun T e

[The attached addendum are incorporated hereln by reference.]

!um: p{}i ator

'I'hename and addrwsofthe mcorporatorls setforthbelow J

Name:

Gary C. Johnson, Attomey at Law

Street Address i Zip Code
8223 Willow Place South 77070-5623

Lilumo Date of anv -

5] This document will become effective when the document is ﬁlsdby the secretary of state

OR

[ This document will become etfective at a later date, which is not more than ninety (90) days from
the date of its filing by the secretary of state. The delayed effective dateis

: S . ‘Execution = ' RECRSE R N
The undersigned incorporator signsthese aficlgs of incorporation sub;ect to the penaltm nnposed by
- gocument.

Gary C. Johnson

Signature of incorporator
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- 3333 jow @4128372279

aTCode B 13196 ¢ net wille in the space fmhav,

© Texpayer identiSoation nurnber d Rt yeor
TEXAS FRANCHISE TAX
PUBLIC INFORMATION REPORT « 17529700738 w 2004
MUST he filed tn satisfy franchise tax requirsments i -
Comporation same MRS aegess « PR/MND L} al.i 3.4
GLOBAL: CAPACITY GROUP, INC. - p
2611 GREENBRIAR, SUITE 2 L Al et
HOUSTON, TX 77098 : #::‘kon Franchise *m r
om Py 0B00036361

If i i o i ) i

preprinted information is not correct, please typa or print the comect Information. Plea se sign below! N
The foliowing information MUST be provided for the Secretary of State {5.0.8.) by esch corporation or Jarmation is repoftod #o of the date
fimitad liabifity company that files a Texas Gorporation Franchise Tax Report. Use addlitional sheets for & Pubiic | fon Feport s Toe

Sections A, B, and G, ¥ necessary. The information will be availabta fm' publicinspection.

O Blacken this circle completely if there are currently no changes 1o the information preprinted In

in!ormmm o Uptiatod snnuely &3 part of the
Srancloge s re00tt Taeve i 11t recqulmement or
procecure fof suppleerenting the infomation
#5 Qificons skt diroziers cheage thioughaut the

Section A of this reporl. Then, complete Sectlons B and C, e
Comporation's principal office
2611 GREENBRIAR DRIVE, SUITE 2, HOUSTON, TX 77098
Peincipes placs of business
SAME
SECTION A. Name. title and mailing address of each officer and direlor,
NAME . SME IRECTOR
DAVID P. WALSH PRES/ SECT YES
MAILING ADD - Term expiration fmm-ta-yyyy)

2611 GREENBRIAR DR, SUITE 2, HOSSTON, T 77098

e | |

i

[ 1vrs
MALING ADD_;EEﬂ Tenms expimiion {mm-dd-yyyy}
e | | e DIRECTOR,

I Jves
MALNG. mam&‘ssl Term expicateon fnm-doyyyyh

= ]

MAILING ADDI

Tetm supieation (mn- dibyyyyd

e} T |

[ 1ves

MAILNG AﬂDREﬁ

T wperadon {mi-debyyyy)

SECTION B. List each corporatlon or Bmited fizbility company, # any. In which this re
interest of ten percent {1098) or more, Enter the information requested

Pontn

corparation o iroiled Iabiity com OWNS 4N
gh corperation or imited Jablfity ccmﬁ’;

Nt of ownad (sibakdlny} corpomtion Stateof Ty SOS5 flepunber | Fomontags ntersst
NONE
Neera of ownad (rutrsitisy! corporation fm’“’ of ton Texsr G O5 Nenumber | Permentage intergst
SECTION C. List each comomlwn or limited Eabmgncnm y, if any, 1hal owna an interest of ten percent %10%} or mote in this reporting cor-
poration or limited fability company. Enter the information requested for each comporation or imited liabilty company,
Mo of awning (paren® corporation Blate of Trass S.OS. B ptimber | P 0
NONE
Hegistered agent aad reqstered sifice currently on tie. (Ses Instructions i you need to make changes.)
foent: DAVID B, WALSH
Office: 2511 GREENBRIAR DRIVE, SBUITE 2 © Buschan wis cirete i you oot toms to chanpe
HOUSTON, TX 77098 D hamaon Cronges = g e e e
g his MMW: “lh?mmwwhg!:"%nenl : "mmwmm'iﬁﬁfﬁﬂfﬁfdm bouzrmwacopwnﬁimmmmmnmwwmmmhmum
sign 2 Dme Dayime pl0ne PAres Soxio ant pummbot
here Y. 0%
= ceh
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Executive Management Team
Patrick C. Shutt, Chief Executive Officer.

Mr, Shutt joined the Company upon the merger with 20/20 Technologies and its
wholly owned subsidiary Magenta net Logic, Ltd. in September 2006. He has 16
years of telecom experience and co-founded 20/20 Technologies in 2003, where he
served as Chief Executive Officer and the initial Chairman of the Board of Directors.
In October 1997, Mr. Shutt co-founded Universal Access, Inc, At Universal Access,
Inc., Mr. Shutt served as President from its inception and Chief Executive Officer
from December 1998 to November 2002, and as a Director of its Board of Directors
from its inception until November 2002 (Chairman July 2000 to November 2002).
During his tenure at Universal Access, Inc., he led the Company through its initial
$154 million public offering with a valuation in excess of $3.0 billion (Goldman Sachs
as L.ead Underwriter) and grew revenue from $0 million to $122 millioen during the
1997 to 2002 period. He began his career from 1989 to 1992 with the Sprint
Communications and the glebal telecommunications Company Cable and Wireless
PLC from 1992 to 1994, Mr, Shutt then moved to Teleport Communications Group
(TCG) from 1994 to 1996, In late 1996 Mr. Shutt led a TCG spin out start up
organization named Arista Communication until September of 1997, Mr. Shutt has
served as a Director of both public and private companies in the United States and
the United Kingdom. Mr. Shutt holds a B.A. and an MBA from Wagner College.

George A. King, President,

Mr., King joined the Company upon the merger with 20/20 Technologies and its
wholly owned subsidiary Magenta net Logic, Ltd. in September 2006, He previously
was a co-founder of 20/20 Technologies, Inc. and served as Vice Chairman as well as
President. Prior to 20/20 Technologies, Mr. King served as President of several
operating functions and as Chief Development Officer of Universal Access, Inc. prior
to and subseguent to the company8&apos;s initial public offering and also served on
the initial Board of Directors. Mr. King completed more than $18 billion of capital
markets transactions as a practicing attorney with Mudge Rose Guthrie Alexander &
Ferdon and an investment banker with Credit Suisse First Boston as well a founding
partner of the New York investment banking firm Cambridge Partners. Mr. King has
served as a Director and Chairman of both public and private companies in the
United States, Canada and the United Kingdom. He is a trustee of Wagner College in
New York City and a trustee and chair of the Audit Committee of Richmond The
American International University in London. He also serves as the 2006-2007
Executive-in-Residence at the University of New Haven, founded in 1920 by a group
from Yale University in New Haven, Connecticut (USA). Mr. King helds an A.B. {cum
faude) in Political Sclence from Colgate University and a J.D. from Fordham
University School of Law, where he was editor-in-chief of the Fordham Urban Law
Journal. He is the author of two books on securities law and tax law relating to
capital markets transactions in the United States.

Robert A. Pollan, Chief Operations Officer.

Mr. Pollan joined the Company in February 2007. He is an experienced operating
executive and senior board member in both technology and non-technology
enterprises. While at General Electric, Polian completed the multi-year GE
management development program focused on industrial automation businesses. He
served at various GE Capital Corp subsidiaries as CEO, CTO and VP of business
development. Mr. Polian spent the early 1990s overseas, where he successfully led



Central Europe's largest industrial organizational and financial restructuring, and
subsequently privatized the Szczecin Shipyard in Poland. His achievements were
cited as a model of post-communism management in a 1995 Harvard Business
Review article. Mr. Pollan was one of the four initial managing directors of Internet
Capital Group, the publicly traded B2B holding company. While at ICGE, he was the
founding chairman of ICG Commerce, a leading online procurement services
provider. On leaving Internet Capital Group at the end of 2000, Mr. Pollan served in
key operating and executive roles at Universal Access and Mobility Technologies
(now Traffic.com), both publicly held companies that were part of the ICGE network.
He set up cutting-edge systems for the delivery of information, critical to the value
proposition of both companies, Mr, Pollan also was recruited to lead the turnaround
and be chairman of the board of Energy Solutions International, a world leader in
pipeline management software for the oil and gas industry. Mr. Pollan earned an MBA
with distinction from the Harvard Business School. Prior to Harvard, he graduated
from the University of Pennsylvania8apos;s Management and Technology Program
(the Wharton and Moore Schools), with the duail degrees of BS Electrical Engineering
and BS Economics, with honors.

Jonathan Wynne Evans, Managing Director for European Operations.

Mr. Wynne Evans joined the Company upon the merger with 20/20 Technologies. He
previously served as Managing Director and as a member of the Board of Directors of
20/20 Technologies, Inc. Prior to joining 20/20 Technologies, Mr. Wynne Evans
served as Managing Director of Magenta net Logic Ltd. from its formation in 1998
until it was acquired by 20/20 Technologies in 2004. During his tenure at Magenta
net Logic, Mr. Wynne Evans was responsible for the expansion of Magenta net Logic
including the building of the various tariff data and technical assets comprising the
Magenta net Logic software and database. Prior to joining Magenta net Logic, Mr.
Wynne Evans’ career included more than 20 years experience in property
development (1989 City of London Heritage Award recipient), science research,
investment and management. Mr. Evans has served as a Director of private
companies in the United Kingdom and the United States. Mr. Wynne Evans is a
graduate in Law of Cambridge University and resides in England.

Darin McAreavy, Chief Financial Officer.

As CFO, Mr. McAreavey is responsible for all aspects of financial management for
Global Capacity. He has served as Chief Financial Officer since April 2007, when he
was promoted from his role as Senior Vice President of Finance, which he held since
joining the Company in February, 2007. Prior to joining Global Capacity, Mr.
McAreavey was employed with Stellent, Inc. a $130 miilion publicly held software
company as their Executive Vice President, Chief Financial Officer, Secretary and
Treasurer from June 2006 through February 2007. He also served as their Corporate
Controller from September 2004 to June 2006. In December of 2006, Stellent, Inc.
was acquired by Oracle Corporation in an all cash transaction valued at
approximately $450 million. From September 1995 to August 2004, Mr. McAreavey
held senior accounting and financial management positions with Computer Network
Technology Corporation, a provider of storage area networking products, software,
services and solutions in the wide area network extension and networking market.
Prior to that time, Mr. McAreavey was employed by KPMG LLP. Mr. McAreavey holds
a bachelors degree in Accounting from the University of South Dakota and a M.B.A.
from the University of St. Thomas.



The Board of Directors

Robert T. Geras is Chairman of the Board of Directors and is not an executive officer
of the Company. Mr. Geras, Mr. Beamish and Mr, Kenny are independent within the
meaning of Rule 4200 of the Nasdag Stock Market, Mr. Shutt and Mr. King are
members of the Board of Directors and Mr. King is the Vice Chairman -~ elect of such
Board pending the completion of the Company’s 2007 Annual Meeting.

Robert T. Geras, Chairman of the Board of Directors.

Mr. Geras has served as our Chairman of the Board since the completion in January
2004 of our merger with NexVu Technologies. Mr. Geras served as the Chairman of
NexVu Technologies from June 2003 through the date of the merger. Mr. Geras is a
private investor and among the companies in which Mr. Geras has been an early-
stage investor is Merge Technologies Inc., a public Company included in the Nasdaq
National Market, which provides eHealth connectivity preducts for medical imaging
and other clinical information. Mr. Geras has alsc served as a director and/or early
stage investor in VideoHome Tours, a provider of visual content management and
marketing services for large brokerage firms; ShowTime.com, a complete Internet
scheduling and productivity tool for real estate agents; Exadigm, Inc., a Company
engaged in the development and sale of electronic payment processing equipment
utilizing wi-fi technology; and 20/20 Technologies, Inc, a provider of bandwidth and
connectivity to the high speed data transmission industry which merged with the
Company in September 2006. Mr. Geras is a graduate of Northwestern University.

Philip B. Kenny, Director.

Mr. Kenny has served as a diractor of the Company since August 2004. He is an
owner of and partner in Kenny Industries, a holding Company for Kenny Construction
Company, Seven K Construction, Northgate Investments, Casino Queen and Clinton
Industries. Mr. Kenny serves as president of Seven K Construction and Northgate
Investments. In addition, Mr. Kenny recently served as CEO of K-2 Industrial, a $140
million service Company, with over 1,000 corporate clients across the United States.
In addition, he serves on the execulive committee of Sports Publishing, a
Champaign, IL publisher that produces and distributes 120 sports publications on an
annual basis. Mr, Kenny also serves on the boards of Umbreila Entertainment, the
largest production manager of air shows In the United States, Fifth Media, a
technology Company in Libertyville, IL, and Insight Productions, a designer and
importer of custom products based in Naperville, IL. He serves on the business
advisory board at Miami University in Oxford, OH, the board at Northern Illinois
University Schoo! of Engineering and Technology, and Loyola Academy, the largest
Jesuit High School in the United States. Mr. Kenny is a graduate of the Business
School at Arizona State University,

David A. Beamish, Director.

Mr. Beamish has served as a director of the Company since August 2004. He has
been in sales and marketing for over 20 years. Mr. Beamish began his career in the
medical sales area, where he worked for Medline Industries for five years. Me worked
in sales and management for Medline. He left Medline Industries to join Premier
Medical Industries Inc., which he and a partner successfully built over a period of
eight years. After Premier Medical Industries, Mr. Beamish successfully formed, built
and sold five local businesses: Premier Sales Inc. (a linen and textile distributor},



Premier Tax and Accounting LLC (an accounting and tax firm), Premier Construction
LLC (a small construction firm), Premier Technologies (a computer distributor and
Internet firm), and Premier Products LLC (& nursing home supply company). Today,
Mr. Beamish owns and operates Premier Laundry Technologies, LLC, one of the
largest independently owned COG Healthcare Laundries in the Midwest. PLT has
three plants and employs over 150 people.

Douglas J. Stukel, Director.

Mr. Stukel has served as a director of the Company since August 2003, Mr. Stukel
served as our co-chief executive officer from August 30, 2004 until our hiring of Mr.
Hudson and now servers as an executive vice president. Mr. Stukel, together with
Mr. Wiskowski, led the investor group which purchased the current majority stake in
the Company. In addition, Mr. Stukel is a co-founder of Premier Holdings of Illinois,
LLC, a distributor of medical supplies based in Joliet, Illinois. Mr. Stukel served as the
president of Cendant Home Funding, a residential mortgage Company based in Joliet,
Ilinois, from 1997 until 2001. Mr. Stukel is also a co-founder of Momentum Capital,
LLC, a privately held firm providing financial advisory services in connection with
mergers and acquisitions and analysis as to strategic alternatives. As a co-founder of
Momentum Capital, LLC, Mr. Stukel's responsibilities are related to the location of
potential clients, the negotiation of agreements with those clients and the provision
of advisory services related to the clients. Mr. Stukel also serves as an officer and
director of Health Partnership Inc., a publicly reporting Company that owns and
operates health clubs and Mountains West Exploration, Inc., a publicly reporting
Company seeking to acquire assets in the online and offline dating business.

tLee Wiskowski, Director.

Wiskowski has served as a director of the Company since the completion of the
merger with NexVu Technologies. Mr. Wiskowski served as our co-chief executive
officer from August 30, 2604 until our hiring of Mr. Hudson and now serves as an
executive vice president. In 1994, Mr. Wiskowski was the co-founder of Madison
Securities and early in 1999 was a co-founder of Advanced Equities, both NASD
licensed broker-dealers focusing on emerging growth companies. During his tenure
with these two companies, Mr. Wiskowski had significant responsibility for private
and public placements, primarily of high technology companies. Mr. Wiskowski sold
his interest to the other principals of Advanced Equities approximately five years
ago. Since December 2002, Mr. Wiskowski has been engaged in the business of
providing financial and advisory services to emerging growth companies through
Grander, LLC and Momentum Capital, LLC, both privately held advisory and
consulting firms. As the sole owner of Grander, LLC and co-founder of Momentum
Capital, LLC, Mr. Wiskowski’s responsibilities are related to the location of potential
clients, the negotiation of agreements with those clients and the provision of
advisory services related to the clients. Mr. Wiskowski also serves as an officer and
director of Health Partnership Inc. and Mountains West Exploration, Inc.
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GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET 1
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET

SOUTH DAKOTA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and
rates applicable to the furnishing of service or facilities for
Telecommunications Services furnished by Global Capacity Group,
Inc. ("Global Capacity"), with principal offices at 730 N Post
Oak, Suite 400, Houston, Texas 77027. This tariff applies for
services fufnished within the State of South Dakota. This tariff
is on file with the South Dakota Public Utilities Commission, and
coplies may be inspected, during normal business hours, at the

company's principal place of business.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post QOak, Suite 400
Houston, Texas 77027



GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET 2
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

RESERVED FOR FUTURE USE

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027



GLOBAL CAPACITY GROUP,

The Sheets of

INC.

ORIGINAL SHEET
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNTICATIONS SERVICES TARIFF

CHECX SHEET

3

thig tariff are effective as of the date shown
at the bottom of the respective sheet(sg).
sheets as named below comprise all changes from the original

Original and revised

tariff and are currently in effect as of the date on the bottom

of this sheet.

SHEET

[Ne o o o W 62 B SR FS B W I o

32

REVISION

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Criginal
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

* New or Reviged Sheet

ISSUED: July 5,

2007

EFFECTIVE: September 3,

2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

Texas

730 N Post Oak, Suite 400
Houston,

77027



GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET

4

SOUTH DAROTA PUC TARIFF NO. 1

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS

Page
Title Sheel. ... ..t i et i it s ity 1
Reserved oY FULUre UsSa. ...ttt it it i e e n e annnnnnns 2
Check Bheet . ... ittt ettt it et eeseaaeeneceeonnanannsnnns 3
Table Of Content . . vt ittt ettt s e et 4
M= e s S - ¢ - 5
Y111 o T B = 6
Section 1 - Technical Terms and Abbreviations............ 7
Section 2 - Rules and Regulations.............cceeieunn.. 9
2.1 Undertaking of the Company.........c.oivuinnnnnnn 9
2.2 Use Oof ServViCe8. v ittt it ansneeenineeenann 10
2.3 Liability of the COMPANY ... .ottt virnennnn.. 11
2.4 Responsibilities of the Customer.............. 13
2.5 Cancellation or Interruption of Service....... 15
2.6 Credit AllOWaANCE . v v v vt v it neneacmmnaaneeeeans 17
2.7 Resgtoration of Service...... ... 18
2B B ) o T T 1 18
2.9 AQVENCEe PaymelllS. ... ot v et ertncossnsrenesnssns 18
2.10 Payment and Billing......c.ov v ann 19
2.11 Collectilon CoOSES. it ittt it ittt iiee i 20
D I B i T« T OO 20
2.13 Late Charge. ... it ittt ittt s ase e 20
2.14 Returned Check Charge. ... ...t 20
2.15 Reconnection Charge .20
Section 3 - Description of Service....... ..., 21
3.1 Computation of Charges.........c.ciiiiennene... 21
3.2 Customer Complaints and/or Billing Disputes...22
3.3 Level of BervicCe. . ittt e 23
3.4 Billing Entity Conditions..................... 23
3.5 Service Cfferings........ciiiiiiiiniirinn, 24
SeCction 4 - RAL@E. ...ttt ittt s et e st e e e et e et 29
ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texag 77027



GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET 5
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARLFF

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

SENESESCESESECESE S
SRR ISR
R e e
o
[

LI OIS

e e

(

(
. (il

( (1) . (1)

D. Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.
The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk {(*). There will be no other symbolg used on this sheet
if these are the only changes made to it (i.e., the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current filed with the
Commission.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027



GLOBAL CAPACITY GROUP, INC.

ORIGINAL SHEET

SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

SYMBOLS

The following are the only symbols used for the purposes
indicated below:

to
to
o
o
to
to
to

ﬁhjzlﬁkyggz

gignify
signify
signify
signify
signify
signify
signify

regulation

change in regulation

a deletion
a rate inc

rease

material relocated in the tariff
a new rate or regulation
a rate reduction

a change in text, but no change in rate or

ISSUED: July

5, 2007

EFFECTIVE:

September 3,

2007

ISSUED BY:Jonathan Wynne-Evansg, Director of Regulatory Affairs

730 N Post
Houston,

Oak,
Texas

S8uite 400
77027



GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET 7
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1 ~ TECHNICAL TERMS AND ABBREVIATIONS

Accegs Line - An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to the
Company's location or switching center.

Authorization Code - A numerical code, one or more of which
may be assigned to a Customer, to enable the Company to identify
the origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI}) is used as the
authorization code wherever possible.

Commigsion - Used throughout this tariff to mean the South
Dakota Public Utilities Commission.

Customer - The person, firm, corporation or other legal
entity which orders the services of the Company and is
responsible for the payment of charges and for compliance with
the Company's tariff regulations.

Company or Global Capacity - Used throughout this tariff to
mean Global Capacity Group, Inc., a Texas Corporation.

Dedicated Access - The Customer gains entry to the Company's
services by a direct path from the Customer's location to the
Company's point of presence.

Holiday - New Year's Day, Independence bay, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall be billed at
the evening rate from 8 a.m. to 11 p.m. After 11 p.m., the lower
night rate shall go into effect.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027



GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET 8
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

Resp. Org - Responsible Organization or entity identified by
a Toll-Free service Customer that manages and administers records
in the toll free number database and management system.

Switched Access - The Customer gains entry to the Company's
gervices by a transmission line that is switched through the
local exchange carrier to reach the Company's point of presence.

Telecommunications - The transmission, between or among
pointe specified by the user, of information of the user’s
choosing, without change in the form or content of the
information as sent and received.

Underlying Carrier - The telecommunications carrier whose
network facilities provide the technical capabillity and capacity
neceggary for the transmission and reception of Custcmer
telecommunications traffic.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027



GLOBAL CAPACITY GROUP, INC. ORIGINAL SHEET 9
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates
applicable to intrastate interexchange
telecommunications gervices provided by the Company for
telecommunications between points within the State of
South Dakota. Serviceg are furnished subject to the
avallability of facilities and subject to the terms and
conditions of this tariff in compliance with
iimitations set forth in the Commission's rules. The
Company's services are provided on a statewlde basis
and are not intended to be limited geographically. The
Company offers service to all those who desire to
purchase service from the Company congistent with all
of the provisionsg of this tariff. Customers interested
in the Company's gervices shall file a service
application with the Company which fully ildentifies the
Customer, the services requested and other information
requested by the Company. The Company reserves the
right to examine the credit record and check the
references of all applicants and Customers. The
Company may examine the credit profile/record of any
applicant prior to accepting the service order. The
service application shall not in itself obligate the
Company to provide services or to continue to provide
gervice 1f a later check of applicant’'s credit record
ig, in the opinion of the Company, contrary to the begt
interest of the Company. The Company may act ag the
Customer's agent for ordering access connection
facilities provided by other carriers or entities when
authorized by the Customer, to allow connection of a
Customer's location to a service provided by the
Company. The Customer shall be respongible for all
charges due for such service arrangement.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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2.1.1 The services provided by the Company are not
part of a joint undertaking with any other
entity providing telecommunications channels,
facilities, or services, but may inveolve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers which may be
subject to the jurisdiction of this
Commission.

2.1.2 The rates and regulations contained in this
tariff apply only to the services furnished
by the Company and do not apply, unless
otherwigse gpecified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessging the services of
the Company.

2.1.3 The Company reservesg the right to limit the
length of communications, to discontinue
furnishing serviceg, or limit the use of
service necegsitated by conditions beyond its
control, including, without limitation: lack
of satelilite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier’'s
tariffed offeringg; or when the use of
gservice becomes or is in violation of the law
or the provisions of this tariff.

2.2 Use of Services

2.2.1 The Company's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitationg set forth in this Section 2.2.

2.2.2 The use of the Company's services to make
calls which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others is prohibited.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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2.2.3 The use of the Company's services without
payment for service or attempting to avoid
payment for service by fraudulent means or
devices, schemes, false or invalid numbers,
or false calling or credit cards is
prohibited.

2.2.4 The Company's services are available for use
twenty-four hours per day, seven days per
week.

2.2.5 The Company does not transmit messages, but
the services may be used for that purpose.

2.2.6 " The Company's services may be denied for
nonpayment of charges or for other wviolations
of this tariff.

2.2.7 Cugstomers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer is regpongible for notifvyving the
Company immediately of any unauthorized use
of services,

2.3 Liability of the Company

2.3.1% The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control.

2.3.2 The Company shall not ke liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

ISSUED: July 5, 2007 EFFECTIVE: Septembexr 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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2.3.3 No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

2.3.4 Reserved for Future Use
2.3.5 Regerved for Future Use
2.3.6 Regerved for Future Use
ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post 0Oak, Suite 400
Houston, Texas 77027
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2.4 Responsibilities of the Customer

2

AL

The Customer is responsgible for placing any
neceggary orders and complying with tariff
regulations. The Customer is also
regponsible for the payment of charges for
services provided under thig tariff.

The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by the Company
on the Customer's behalf.

If required for the provision of the
Company's services, the Customer must provide
any equipment space, supporting structure,
condult and electrical power without charge
to the Company.

The Customer is resgponsible for arranging
access to its premises at times mutually
agreeable to the Company and the Customer
when required for Company personnel to
install, repair, maintain, program, inspect
or remove equipment associated with the
provision of the Company's services.

The Customer shall cause the temperature and
relative humidity in the eguipment sgpace
provided by Customer for the installation of
the Company's equipment to be maintained
within the range normally provided for the
operation of microcomputers. '

ISSUED: July 5,
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

EFFECTIVE: September 3, 2007

730 N Post Oak, Suite 400
Houston, Texas 77027
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The Customer shall ensure that the eguipment
and/or system is properly interfaced with the
Company's facilities or services, that the
signalsg emitted into the Company's network
are of the proper mode, bandwidth, power and
signal level for the intended use of the
subscriber and in compliance with criteria
gset forth in this tariff, and that the
gignals do not damage equipment, injure
personnel, or degrade service to other
Cugtomers. If the Federal Communications
Commigsgion or some other appropriate
certifying body certifies terminal equipment
as being technically acceptable for direct
electrical connection with interstate
communications service, the Company will
permit such eguipment to be connected with
its channels without the use of protective
interface devices. If the Customer fails to
maintain the equipment and/or the system
properly, with resulting imminent harm to
Company equipment, personnel or the quality
of service to other Customers, the Company
may, upon written notice, require the use of
protective equipment at the Customer's
expenge. If this fails to produce
satisfactory quality and safety, the Company
may, upon wriften notice, terminate the
Customer's service.

The Customer must pay the Company for
replacement or repair of damage to the
equipment or facilities of the Company caused
by negligence or willful act of the Customer
or others, by improper use of the services,
or by uge of equipment provided by Customer
or others.

The Customer must pay for the loss through
theft of any Company equipment installed at
Customer's premises.

If the Company installs equipment at
Customer's premises, the Customer shall be
regponsible for payment of any applicable
installation charge.

ISSUED: July 5,

EFFBECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texas 77027
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The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and local
authorities having jurisdiction over the
service.

2.5 Cancellation or Interruption of Services

2.

5.

1

Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business office is open and the
U.8. Mail is delivered) written notice to the
Customer, the Company may immediately '
discontinue services to a Customer or may
withhold the provision of ordered or
contracted services:
2.5.1.A For nonpayment of any sum due the
Company for more than thirty (30)
days after issuance of the bill for
the amount due, unless the charge
is in dispute;

2.5.1.8 For violation of any of the
provisions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
the Company's services, or

2.5.1.D By reason of any order or de0151on
of a court, public service
commigssion or federal regulatory
body or other governing authority
prohiblting the Company from
furnishing its services.

ISSUED: July 5,
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

EFFECTIVE: September 3, 2007

730 N Post Oak, Suite 400
Houston, Texas 77027
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Without incurring liability, the Company may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
operation of Customer and the Company's
equipment and facilities and may continue
such interruption until any items of
noncompliance or improper equipment operation
go ildentifiled are rectified.

Service may be discontinued by the Company
without notice to the Customer, by blocking
traffic to certain countries, citles or NXX
exchanges, or by blocking calls using certain
Customer authorization codes, when the
Company deemg it necessary to take such
action to prevent unlawful use of its
gservice. The Company will restore service as
goon as it can ke provided without undue
rigsk, and will, upon reguest by the Customer
affected, assign a new authorization code to
replace the one that has been deactivated.

The Customer may terminate service upon
thirty (30) days written notice for the
Company's standard month to month contract.
Customer will be liable for all usage on any
of the Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifieg ite local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.

ISSUED: dJuly 5,

EFFECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texas 77027
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2.6 Credit Allowance

2.6.1 Credit may be given for disputed calls, on a
per call basis.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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2.7 Restoration of Service

The use and restoration of service shall be in
accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Communications Commission.

2.8 Deposit
The Company does not regulire deposits.

2.9 Advance Payments

The Company does not reguire advance payments.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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2.10 Payment and Billing

2.10.1

2.10.2

2.10.3

Service is provided and billed on a billing
cycle basis, beginning on the date that
service becomes effective. Billing is
pavable upon recelipt. A late fee will be
assessed on unpaid amounts 30 days after
rendition of kills.

The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consgent of the Customer. The security of
the Customer's Authorization Codes,
subgcribed exchange lines, and direct connect
facilities is the responsibility of the

~Customer. All calls placed using direct

connect facilities, subscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer. Charges
baged on actual usage during a month and any
accrued interest will be billed monthly in
arrears.

All bills are presumed accurate, and shall be
binding on the customer unlesg objection is
received by the Company in writing within the
applicable contract law statute of
limitations. No credits, refunds, or
adjustments shall be granted if demand
therefore is not received by the Company in
writing within guch applicable contract law
statute of limitations.

ISSUED: July 5,

EFFECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texas 77027
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Collection Costs

In the event Company ig required to initiate legal
proceedings to collect any amounts due to Company, or
to enforce any judgment obtained against a Customer, or
for the enforcement of any other provision of this
tariff or applicable law, Customer shall, in addition
to all amounts due, be liable to Company for all
reagonable costsg incurred by Company in such
proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, .and court costs. In any such proceeding, the
amount of collection costg, including attorneys' fees,
due to the Company, will be determined by a court of
competent jurisdiction or by the Commission.

Taxes

All federal, state and local taxes, assessments,
gsurchargesg, or fees, including sales taxes, use taxes,
gross recelpts taxes, and municipal utilities taxes,
are billed as separate line items and are not included
in the rates quoted herein.

L.ate Charge

A late fee of 1.5% per month or the amouni otherwise
authorized by law, whichever is lower, will be charged
on any past due balances.

Returned Check Charge

A fee of $20.00 will be charged whenever a check or
draft presented for payment for service is not accepted
by the institution on which it is written.

Reconnection Charge

A reconnection fee of $25.00 per occurrence will be
charged when service is reestablished for Customers
which have been disconnected due to non-payment.
Payment of the reconnection fee and any other
outstanding amounts will be due in full prior to
reconnection of service.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texas 77027
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.

1.

L.

1

The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may alse be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each wminute. All
calls are measured in increments as set forth
in the Rates Section of this tariff.
Fractions of a billing increment are rounded
up to a full billing increment on a per call
basig. Fractions of a cent per minute are
rounded up to a full cent on a per call
bagis.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
alrline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
aggociated with the exchange (the area code
and three digit central office code)
agescociated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes baged upon the Customer's
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be determined according to
industry standards.

ISSUED: July 5,
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

EFFECTIVE: September 3, 2007

730 N Post Oak, Suite 400
Hougton, Texas 77027
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3.1.3 Timing begins when the called station is
answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
gignal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervigion is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. The
Company will not bill for uncompleted calls.

3.2 Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Ccompany at:

730 N Post Cak, Suite 400
Houston, Texas 77027
(800) 226-4244

An objection to billed charges should be reported to
the Company within 180 days from receipt of an invoice.
Adjustments to Customerg' bills shall be made to the
extent that records are avallable and/or circumstances
exist which reasonably indicate that such charges are
not in accordance with approved rates or that an
adjustment may otherwise be appropriate.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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The Company will respond within seventy twoc (72) hours
of receipt of an inguiry. If the Customer is
dissatisfied with the Company's response to a complaint
or inguiry, the Customer may file a complaint with the
commigsion for resgolution of the conflict. The South
Dakota Public Utilities Commission can be reached at:

500 East Capitol

Pierre, 8D B57501-5070

(608) 773-3201

(800) 332-1782

TTY through Relay Service South Dakota-
(800) 877-1113

www.state.sd.us/puc

If a Cugtomer accumulates more than One Dollar of
undisputed delinquent Company charges, the Company
regerves the right not to heonor that Customer's request
for number porting to a different carrier until all the
outstanding balance is paid.

3.3 Level of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

3.4 Billing Entity Conditions

When billing functions on behalf of the Company or its
intermediary are performed by local exkchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
toll-free telephone number will appear on the
Customer's bill.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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3.5 gervice Offerings

3.5.1 1+ Dialing

Thig service permits Customers to originate
calls via switched or dedicated access lines,
and to terminate intrastate calls. The
customer dials "1+" followed by "ten digits™
or dials "101XXXX" followed by "i+ ten
digits".

3.5.2 Travel Cards

The Customer utilizes an 11 digit "toil~free"
accegss number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

3.5.3 Toll-Free Service

This service ig inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
gpecific telephone number cor terminated over
a dedicated facility.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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3.5.4 Reserved for Future Use.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evang, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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Regerved for Future Use.

ISBUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Pirector of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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Directory Asgistance.

Accesg to long distance directory assistance
ig obtained by dialing 1 + 555-1212 for
ligtings within the originating area code and
1 + {(area code) + 555-1212 for other
listings. When more than one number is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number is listed or
published.

ISSUED:

July 5,

2007

EFFECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texas 77027
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Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in respcnse
to requests by Customers to the Company for
proposals or for competitive bids. Service
offered under this tariff provision will be
filed with the Commission. Specialized rates
or charges will be made available to

‘similarly situated Customers on a non-

discriminatory basis. The Company will
notify the Commission of such arrangements as
regquired by Commission rules and regulations.

Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the
marketing of its sexrvices. These offerings
may be limited to certain dates, times and
locations. The Company wil® notify the
Commigsion of such offerings as required by
Commigsion rules and regulations.

ISSUED: July 5,

BFFECTIVE: September 3, 2007

ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs

730 N Post Oak, Suite 400
Houston, Texas 77027
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SECTION 4 - RATES

4.1 1+ Dialing

$0.15 per minute

A $4.95 per month service charge applies.
Billed in one minute increments.

4.2 Travel Cards

$0.320 per minute

A $0.25 per call service charge applies.
Billed in one minute increments.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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4.3 Toll Free

First Add'l 30
60 geconds
seconds
Regidence 50.79 $0.345
Buginegs 50.79 $0.345

4.4 Reserved for Future Use.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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4.5 Directory Assistance

$1.25

4.6 Station Charges

The following charges are in addition to the MTS rates
stated previously in this section.

Charge per

Call
Calling Card S4.95
Operator Assisted Station- $5.50
to-~Station
Person-to-Person $9.99
Operator Verification $1.25
Interrupt Service $2.00

4.7 Returned Check Charge

£20.00

4.8 Carrier Cost Recovery Charge
Iin order to recover costs the Company incurs with regard to
TeleRelay service, National Number Portability and Federal
Regulatory fees, a $.99 monthly surcharge will be assessed
per account per month. This surcharge will appear as a
separate line item on your invoice.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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4.9 Rate Perijiods
e ——

Monday - Friday Sat. Sun.
8 a.m. Daytime Rate Period
[}
5 p.m.*
5 p.m. Evening Rate Period Evening
to Rate
11 p.m.* Period
11 p.m. Night/Weekend Rate Period
to
8 a.m.x*
¥ To, but neot including

When a megsage spans more than one rate period, total
chargeg for the minutes in each rate period are
calculated and the results for each rate pericd are
totaled to obtain the total message charge. If the
calculation resulte in a fractional charge, the amount
will be rounded up to the higher cent.

4.10 Payphone Dial Around Surcharge

A dial around surcharge of $0.55 per call will be added to
any completed intrastate toll access code and subscriber
toll-free 800/888 type callsg placed from a public or semi-
public payphone.

4,11 Universal Service Fund Assessment & Presubscribed
Interexchange Carrier Charge

The Customer will be assessed a monthly Universal Service
Fund Contribution charge on all. telecommunications services,
which in no event shall be less than the prevailing
contribution percentage rate charged the Company on
intrastate traffic by any state agency or its administrator.
A Presgubscribed Interexchange Carrier Charge ("PICCY)
applies on a monthly basis to all Customer monthly billg at
the prevailing rate.

ISSUED: July 5, 2007 EFFECTIVE: September 3, 2007
ISSUED BY:Jonathan Wynne-Evans, Director of Regulatory Affairs
730 N Post Oak, Suite 400
Houston, Texas 77027
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

< To signify changed regulation.

)] To signify discontinued rate and regulation.

N To signify increased rate.

(M) To signify a move in the location of text.

(N) To signify new rate or regulation.

R To signify reduced rate.

S To signify reissued matter.

(T) To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFE

This tariff sets forth the service offerings, rates, terms and conditions applicable to the local exchange
telecommunications services provided by Global Capacity Group, Inc. to customers within the state of South
Dakota.
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SECTION 1.0 - DEFINFTIONS
For the purpose of this tariff, the following definitions will apply:

Access Line - An arrangement which connects the Customer's location to a switching center or point of
presence.

Account Codes - Optional, Customer-defined digits that allow the Customer to identify the individual user,
department or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all of a payment required before the start of service.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations,
agencies, shops, works, tenants of office buildings, and individuals practicing a profession or operating a
business who have no offices other than their residences and where the use of the service is primarily or
substantially of a business, professional or occupational nature.

Commission - South Dakota Public Utilities Commission.

Company or Carrier - Global Capacity Group, Inc., unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is
responsible for payment of charges and compliance with the Company's tariff.

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.
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SECTION 1.0 - DEFINITIONS (CONTINUED)

DID Trunk - A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the Company operator.

Dial Pulse {or "DP") - The pulse type employed by rotary dial station sets.

Dual Tone Multi-Frequency (or "DTMF") - The pulse type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the
Company under the provisions and regulations of this tariff. The End User is responsible for payment
unless the charges for the services utilized are accepted and paid for by another Customer.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office" for purposes of this tariff shall be the point of interconnection associated with that
NPA-NXX code in the Local Exchange Routing Guide ("LERG"), issued by Bellcore.

Hearing Impaired ~ Those persons with communication impairments, including those hearing impaired,
deaf, deaf/blind, and speech impaired persons who have an impairment that prevents them from
communicating over the telephone without the aid of a telecommunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a designated
answer point.

IXC or Interexchange Carrier - A long distance telecommunications services provider.
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SECTION 1.0 - DEFINITIONS (CONTINUED)

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgement
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C.
No. 4.

LEC - Local Exchange Company

Minimum Point of Presence ("MPOP") - The main telephone closet in the Customer's building.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

Multi-Frequency or ("MF") - An inter-machine pulse type used for signaling between telephone switches, or
between telephone switches and PBX/ key systems.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

Other Telephone Company - An Exchange Telephone Company, other than the Company.
PBX - Private Branch Exchange
Premises - A building or buildings on contiguous property.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which
continue for the agreed upon duration of the service.

Residence or Residential - A class of service furnished to a Customer at a place of dwelling where the actual
or obvious use is for domestic purposes.
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SECTION 1.0 - DEFINITIONS (CONTINUED)

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service is available for use, unless extended by the Customer's refusal to accept
service which does not conform to standards set forth in the Service Order and this tariff, in which case the
Service Commencement Date is the date of the Customer's acceptance. The Company and Customer may
mutually agree on a substitute Service Commencement Date.

Service Order - The written request for services executed by the Customer and the Company in the format
devised by the Company. The signing of an Order by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the
duration of the service is calculated from the Service Commencement Date.

Telephone Company - Used throughout this tariff to mean Global Capacity Group, Inc. unless clearly
indicated otherwise by the text.

TBD ~ To Be Determined.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also be
used to carry inbound calls to a central point for further processing.

Usage Based Charges - Charges for minutes or messages traversing over Iocal exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service
provider under this tariff.
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SECTION 2.0 - RULES AND REGULATIONS
21 Undertaking of the Company
211  Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission originating
from points within the State of South Dakota, and terminating within a local calling area as
defined herein.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity
that purchases access to the Company network in order to originate or terminate its own
services, or to communicate with its own Customers.

2.1.2  Shortage of Equipment or Facilities

{A) The Company reserves the right to limit or fo allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's confrol.

(B) The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as faciliies the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the

Company.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

213  Terms and Conditions

(8)

(B)

©

(D}

(&)

Service is provided on the basis of a minimum period of at least six months, 24
hours per day. For the purpose of computing charges in this fariff, a month is
considered to have thirty (30) days.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and the terms and conditions in this tariff. Customers will
alse be required to execute any other documents as may be reasonably requested
by the Company.

Except as otherwise stated in the tariff, at the expiration of the initial term specified
in each Service QOrder, or in any extension thereof, service shall continue on a month
to month basis at the then current rates unless terminated by either party upon
thirty (30) days written notice. Any termination shall not relieve the Customer of
its obligation to pay any charges incurred under the service order and this tariff
prior to termination. The rights and obligations which by their nature extend
beyond the termination of the term of the service order shall survive such
termination.

Service may be terminated upon written notice to the Customer if:
(1) the Customer is using the service in violation of this tariff; or
(2) the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of the State of South
Dakota without regard for its choice of laws provision.
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SECTION 2.0~ RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.}

213  Terms and Conditions, (cont'd.)

(¥

(&)

H)

Any Other Telephone Company may not interfere with the right of any person or
entity to obtain service directly from the Company. No person or entity shall be
required to make any payment, incur any penaity, monetary or otherwise, or
purchase any services in order to have the right to obtain service directly from the
Company.

To the extent that either the Company or any Other Telephone Company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control
shall make them available to the other on terms equivalent to those under which
the Company makes similar facilities under its control available to its Customers.
At the reasonable request of either party, the Company and the Other Telephone
Company shall jointly attempt to obtain from the owner of the property access for
the other party to serve a person or entity.

The Company hereby reserves its rights to establish service packages specific to a
particular Customer. These contracts may or may not be associated with volume
and/or term discounts.

Issued: July 5, 2007
Issued by:

Effective: September 3, 2007
jonathan Wynne-Evans, Director of Regulatory Affairs
Global Capacity Group, Inc.
730 N Post Oak, Suite 400
Houston, Texas 77027



Global Capacity Group, Inc. South Dakota Tariff Number 2
730 N Post Qak, Suite 400 Original Page 11
Houston, Texas 77027

SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)
214  Limitations on Liability

(A) Except as otherwise stated in this section, the liability of Carrier for damage
arising out of the furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects, representations, or
use of these services shall be determined by South Dakota Statute Sections 49-13-
1 and 49-13-1.1.

{B) Except for the extension of allowances to the Customer for interruptions in service
in Section 2.7, Carrier shall not be liable to a Customer or third party for any direct,
indirect, special, incidental, reliance, consequential, exemplary or punitive
damages, including, but not limited to, loss of revenue or profits, including but not
limited to, any act or omission, failure to perform, delay, interruption, failure to
provide any service of any failure in or breakdown of facilities associated with the
service except as determined pursuant to SDCL 49-13-1 and 49-13-1.1.

(o} The liability of Carrier for errors in billing that result in overpayment by the
customer shall be limited to a credit equal to the dollar amount erroneously
billed, or in the event that payment has been made and service has been
discontinued, to a refund of the amount erroneously billed.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'))

21 Undertaking of the Company, (Cont'd.)

214  Limitations on Liability {Cont'd.)

(D)

The Company shall be indemnified and saved harmless by the Customer from and
against all loss, liability, damage and expense, including reasonable counsel fees,
due to:

1) Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
faciliies provided by the Company; or (¢) common carriers or
warehousemen, except as contracted by the Company;

(2 Any delay or failure of performance or equipment due to causes beyond
the Company's control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other -catastrophes; national
emergencies, insurrections, riots, wars or other civil commotions; strikes,
lockouts, work stoppages or other Jabor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency thereof;

3) Any unlawful or unauthorized use of the Company's facilities and services;

) Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the material transmitted
by means of Company-provided facilities or services; or by means of the
combination of company-provided facilities or services;

(5) Breach in the privacy or security of communications transmitted over the
Company's facilities, which is not the result of the negligence of the
Company;
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

214 Limitations on Liability (Cont'd.)

(D)

{cont'd)

(6)

9

@

©)
(10)

(1)

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph (A) of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

Injury to property or injury or death fo persons, including claims for
payments made under Workers” Compensation law or under any plan
for employee disability or death benefits, arising out of, or caused by,
any act or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer’s facilities or
equipment connected, or to be connected to Carrier's facilities;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable;

Breach in the privacy or security of communications transmitted over
Carrier’s facilities, which is not the result of the negligence of the
Company;
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Cont'd.)

214

2.5

Limitations on Liability {Coni'd.)

(E) The Company does not guarantee nor make any warranty with respect to
installations provided for use in an explosive atmosphere.

(F) Failure by the Company to assert its rights pursuant fo one provision of this tariff
does not preclude the Company from asserting its rights under other provisions.

Notification of Service-Affecting Activifies

The Company will provide the Customer reasonable notification of service-affecting
activities that may occur in normal operation of its business. Such activities may include,
but are not limited to, equipment or facilities additions, removals or rearrangements and
routine preventative maintenance. Generally, such activities are not specific to an
individual Customer but may affect Customers' services. No specific advance notification
period is applicable to all service activities. The Company will work cooperatively with the
Customer to defermine the reasonable notification requirements. With some emergency or
unplanned service-affecting conditions, such as an outage resulfing from cable damage,
notification fo the Customer may not be possible.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.1 Undertaking of the Company, (Cont'd.)

21.6  Provision of Equipment and Facilities

(A)

(B)

©

(D)

(E)

The Company shall use reasonable efforts to maintain only the facilities and
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others fo rearrange, disconnect, remove, attempt to repair, or
otherwise inferfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

The Company may substitute, change or rearrange any equipment or facility at any
time and from time to time, but shall not thereby alter the technical parameters of
the service provided by the Customer.

Equipment the Company provides or installs at the Customer Premises for use in
connection with the services the Company offers shall not be used for any purpose
other than that for which the equipment is provided.

Except as otherwise indicated, Customer provided station equipment at the
Customer's premises for use in connection with the service shall be so constructed,
maintained and operated as to work satisfactorily with the facilites of the
Company.

The Company shall not be responsible for the installation, operation, or
maintenance of any Customer provided communications equipment. Where such
equipment is connected to the facilities furnished pursuant fo this tariff, the
responsibility of the Company shall be limited to the furnishing of facilities offered
under this tariff and to the maintenance and operation of such facilities. Subject to
this responsibility, the Company shall not be responsible for:

{1) the through transmission of signals by Customer provided equipment or
for the quality of, or defects in, such transmission; or

2 the reception of signals by Customer-provided equipment; or

3) network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, {Cont'd.)

217

218

Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply.’ If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not limited
to, weekends, holidays, and/or night hours, additional charges may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this
tariff, special construction or facilities may be undertaken on a reasonable efforts basis at the
request of the Customer. Special construction is construction undertaken:

()

(B)

(©

(D)
(E}
(F)
()

(H)

where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

of a type other than that which the Company would normally utilize in the
furnishing of ifs services;

over a route other than that which the Company would normally utilize in the
furnishing of its services;

in a quantity greater than that which the company would normally construct;
ont an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

21 Undertaking of the Company, (Coni'd.)

21.9

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its
partners, agents, coniractors or suppiiers.

2.2 Prohibited Uses

221

2.2,2

223

224

The services the Company offers shall not be used for any unlawful purpose or for any use
as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's
offerings for resale and/or for shared use to file a letter with the Company confirming that
their use of the Company's offerings complies with relevant laws and the South Dakota
Public Utilities Commission's regulations, policies, orders, and decisions.

The Company may block any signals being transmitted over its Network by Customers
which cause interference to the Company or other users. Customer shall be relieved of all
obligations to make payments for charges relating to any blocked Service and shall
indemnify the Company for any claim, judgment or liability resulting from such blockage.

A Customer, joint user, or authorized user may not assign, or transfer in any manper, the
service or any rights associated with the service without the written consent of the
Company. The Company will permit a Castomer to transfer its existing service to another
entity if the existing Customer has paid all charges owed to the Company for regulated
communications services. Such a transfer will be treated as a disconnection of existing
service and installation of new service, and non-recurring installation charges as stated in
this tariff will apply.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.3 Obligations of the Customer

231  General
The Cus
(A)

(B

(©)

(D)

tomer shall be responsible for:
the payment of all applicable charges pursuant to this tariff;

damage to or Joss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company facilities and equipment
installed on the premises of the Customer, and the level of heating and air
conditioning necessary to maintain the proper operating environment on such
premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-
way and conduit necessary for installation of fiber optic cable and associated
equipment used to provide Communications Services to the Customer from the
cable building entrance or property line to the location of the equipment space
described in Section 2.3.1(C). Any and all costs associated with the obtaining and
maintaining the rights-of-way described herein, including the costs of altering the
structure to permit installation of the Company provided facilities, shall be borne
entirely by, or may be charged by the Company, to the Customer. The Company
may require the Customer to demonstrate its compliance with this section prior to
accepting an order for service.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.3 Obligations of the Customer

2.31  General (cont'd.)

(E)

(B)

(G)

H)

providing a safe place to work and complying with all laws and regulations
regarding the working conditions on the premises at which Company employees
and agents shall be installing or maintaining the Company's facilities and
equipment. The Customer may be required to install and maintain Company
facilities and equipment within a hazardous area if, in the Company's opinion,
injury or damage to the Company employees or property might result from
installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material
(e.g., friable asbestos) prior to any construction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in an Customer premises or the rights-of-way
for which Customer is responsible under Section 2.3.1(D); and granting or obtaining
permission for Company agents or employees to enter the premises of the
Customer at any time for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No
allowance will be made for the period during which service is interrupted for such
purposes.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.3 Obligations of the Customer (Cont'd.)
2.3.2  Liability of the Customer

(A) Carrier shall be indemnified, defended and held harmless by the Customer or
end user from and against any and all claims, loss, demands, suits, expense, or
other action or any liability whatsoever, including attorney fees, whether
suffered, made, instituted, or asserted by the Customer or by any other party, for
any personal injury to or death of any person or persons, and for any loss,
damage, or destruction of any property, including environmental contamination,
whether owned by the Customer or by any other party, caused or claimed to
have been caused directly or indirectly by the installation, operation, failure to
operate, maintenance, presence, condition, location, use or removal of any
Carrier or Customer equipment or facilities or service provided by Carrier.

(B) Carrier does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere. Carrier shall be indemnified,
defended and held harmless by the Customer from and against any and all
claims, loss, demands, suits, or other action, or any liability whatsoever,
including attorney fees, whether suffered, made, instituted or asserted by the
Customer or by any other party, for any personal injury to or death of any person
or persons, and for any loss, damage, or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other
party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence, condition,
Jocation, use or removal of any equipment or facilities or the service.

< Notwithstanding any other provision of this tariff and pursuant to 5.D. Codified
Laws 55 49-13-1 and 49-13-1.1, any person claiming to be damaged by Carrier
may either make complaint to the Commission or may bring suit on his own
behalf for the recovery of damages in any court of competent jurisdiction in
South Dakota, but no person may pursue both remedies at the same time.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

24 Customer Equipment and Channels

241  General

A user may transmit or receive information or signals via the facilities of the Company. The
Company's services are designated primarily for the fransmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A user may transmit any form of signal that
is compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this tariff.

24.2  Station Equipment

(8)

(B)

Terminal equipment of the user's premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the user.
The user is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company MPOP.

The Customer is' responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage to
the Company-provided equipment and wiring or injury to the Company's
employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the
Customer's expense, subject to prior Customer approval of the equipment expense.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

24 Customer Equipment and Channels (Cont'd.)

24.3

(A)

(B)

(©

(D}

Interconnection of Facilities

Local Traffic Exchange provides the ability for another Jocal exchange provider to terminate
local traffic on the Company's network. In order to qualify for Local Traffic Exchange the
call must: (a) be originated by an end user of a company that is authorized by the South
Dakota Public Utlities Comunission to provide local exchange service; (b) originate and
terminate within a local calling area of the Company.

Any special interface equipment necessary to achieve compatibility between the facilities
and equipment of the Company used for furnishing Communications Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense.

Communications Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms and
conditions of the tariffs of the other communications carriers which are applicable to such
conmections.

Facilities furnished under this tariff may be connected to Customer provided terminal
equipment in accordance with the provisions of this tariff. All such terminal equipment
shall be registered by the Federal Communications Commission pursuant to Part 68 of Title
47, Code of Federal Regulations; and al user-provided wiring shall be installed and
maintained in compliance with those regulations,
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SECTION 2.0- RULES AND REGULATIONS (CONT'I)

24 Customer Equipment and Channels (Cont'd.)

244  Inspections

(A)

©

Upon suitable notification fo the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(B) for the
installation, operation, and maintenance of Customer-provided facilities,
equipment, and wiring in the conmection of Customer-provided facilities and
equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, equipment, and personnel. The Company will notify the Customer
promptly if there is any need for further corrective action. Within ten days of
receiving this notice, the Customer must take this corrective action and notify the
Company of the action taken. If the Customer fails to do this, the Company may
take whatever additional action is deemed necessary, including the suspension of
service, to protect ifs facilities, equipment and personnel from harm.

If harm to the Company's network, personnel or services is imminent, the
Company reserves the right to shut down Customer's service immediately, with no
prior notice required.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

25 Customer Deposits and Advance Payments
251  Advance Payments

The Company does not collect advance payments from Customers.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

25 Customer Deposits and Advance Payments (Cont'd.)

25.2  Deposits

The Company does not require deposits from Customers.
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SECTION 2.0 - RULES AND REGULATIONS {CONT'D)

2.6 Payment Arrangements
261  Payment for Services

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

The Customer is responsible for the payment of federal excise taxes, state and local sales
and use taxes and similar taxes imposed by governmental jurisdictions, all of which shall be
separately designated on the Company's invoices. The Company will not separately charge
for the South Dakota gross receipts tax on the Company's invoice for local services. Any
taxes imposed by a local jurisdiction (e.g., county and municipal) will only be recovered
from those Customers residing in the affected jurisdictions.

Certain telecommunications services, as defined in the South Dakota Revised Code, are
subject to state sales tax at the prevailing tax rates, if the services originate, or terminate in
South Dakota, or both, and are charged to a subscriber's telephone number or account in
South Dakota.

2.6.2  Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
usets for services and facilities fumished to the Customer by the Company.

(A) Non-recurring charges are due and payable within thirty (30) days after the date
the invoice is mailed to the Customer by the Company.

(B) The Company shall present invoices for recurring charges monthly to the Customer
and recurring charges shall be due and payable within thirty (30) days after the
date the invoice is mailed to the Customer by the Company. When billing is based
upon Customer usage, usage charges will be billed monthly for the preceding
billing period.

(O When service does not begin on the first day of the month, or end of the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rata basis. For this purpose, every month is considered

to have thirty (30) days.
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SECTION 2.0 - RULES AND REGULATIONS (CONT'D)

2.6 Payment Arrangements (Cont'd.)

2.6.2  Billing and Collection of Charges (Cont'd.}

D)

)

(G)

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the
service or facility is available for use, except that the Service Commencement Date
may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this tariff or the Service Order. Billing
accrues through and includes the day that the service, circuit, arrangement or
component is discontinued.

If any portion of the payment is not received by the Company within 30 days of
receipt of this bill, or if any portion of the payment is received by the Company in
funds which are not immediately available upon presentment, then a late payment
charge of 1.5% per month or the amount otherwise authorized by law, whichever is
lower, shall be due to the Company. A late payment charge is not applicable to
subsequent rebilling of any amount to which a late payment charge has already
been applied. Late payment charges are to be applied without discrimination.

the Customer should notify the Company of any disputed items on an invoice
within one hundred eighty (180) days of receipt of the invoice. If the Customer and
the Company are unable to resolve the dispute to their mutual satisfaction, the
Customer may file a complaint with the South Dakota Public Utilities Comumission
in accordance with the Commission's rules and procedure. The address of the
Company and the Commission is as follows:

Global Capacity Group, Inc. South Dakota PUC
730 N Post Oak, Suite 400 State Capitol Building
Houston, Texas 77027 500 East Capifol Ave,
(800) 226-4244 Pierre, South Dakota 57501
800-332-1782
www state.sd, us/puc

If service is disconnected by the Company (in accordance with Secton 2.6.3
following) and later re-installed, re-installation of service will be subject to all
applicable installation charges.
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SECTION 2.0~ RULES AND REGULATIONS (CONT'D)

26 Payment Arrangements (Cont'd.)

263 Discontinuance of Service for Cause

The Company may discontinue service for the following reasons provided in this Section
2.6.3. Customers will be provided five (5) days written notice prior to discontinuance unless
otherwise indicated,

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or
2.6.3(B), the Company, in addition to ail other remedies that may be available to the
Company at law or in equity or under any other provision of this tariff, may declare all
future monthly and other charges which would have been payable by the Customer during
the remainder of the term for which such services would have otherwise been provided to
the Customer to be immediately due and payable (discounted to present value at six
percent).

»)

(B)

(©)

(B)

Upon nonpayment of any amounts owing to the Company, the Company may
discontinue or suspend service without incurring any liability. No basic residential
service shall be disconnected for nonpayment until at least 29 days from the date of
the bill and only following proper written notification. Non-payment of disputed
charges by Customer does not constitute discontinuance or suspension of service.
Disputed charges will be due after Customer and Company resolve dispute.

Upon violation of any of the other material terms or conditions for furnishing
service the Company may, discontinue or suspend service without incurring any
liability if such violation continues during that period.

Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any liability.

Upon any governmental prohibition or governmental required alteration of the
services to be provided or any violation of an applicable law or regulation, the
Company may immediately discontinue service without incurring any liability.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.6 Payment Arrangements, (Continued)
26.3  Discontinuance of Service for Cause
(F)  Without notice in the event of fraudulent use of the Company’s network. The
Customer will be liable for all related costs. The Customer will also be responsible for

payment of any reconnection charges.

(G) Without notice in the event of Customer use of equipment or services in such a
manner as fo adversely affect the Company’s service to others.

(H) Without notice in the event of tampering with the equipment or services furnished by
the Company.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

26 Payment Arrangements, (Continued)

264  Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company thirty (30} days notice
of desire to terminate service. If special construction is involved, the required notice shall be
written.

2,65  Cancellation of Application for Service

)

(B)

(©)

D)

Where the Company permits the Customer to cancel an application for service prior
to the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable to the Customer
had service begun.

Where the Company incurs any expense in connection with special construction, or
where special arrangements of faciliies or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and
applied on a case-by-case basis.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.6 Payment Arrangements, (Continued)
26.6  Changes in Services Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer’s installation fee shall be adjusted
accordingly.

2.6.7 Bad Check Charge

A service charge of $20.00 will be assessed in accordance with South Dakota law for all
checks. returned by a bank or other financial institution for: Insufficient or uncollected
funds, closed account, apparent tampering, missing signature or endorsement, or any other
insufficiency or discrepancy necessitating return of the instrument at the discretion of the
drawee bank or other financial institution.

2.7 Allowances for Interruptions in Service
271  General

(A) A credit allowance will be given when service is interrupted, except as specified in
Section 2.7.2 following. A service is interrupted when it becomes inoperative to the
Customer, e.g., the Customer is unable to transmit or receive, because of a failure of a
component furnished by the Company under this tariff.

(B) An interruption period begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is operative.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.7 Allowances for Interruptions in Service, (Continued)
271  General (Continued)
(C)  If the Customer reports a service, facility or circuit to be inferrupted but declines to

2.7.2

(D)

release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted. No credit allowances will be made for a service, facility or circuit
considered by the Company to be impaired.

The Customer shall be responsible for the payment of service charges as set forth
herein for visits by the Company’s agents or employees to the premises of the
Customer when the service difficulty or trouble report results from the use of
equipment or facilities provided by any party other than the Company, including but
not limited to the Customer.

Limitations of Allowances

No credit allowance will be made for any interruption in service:

(A)

(B)

{€)
(D)

Due to the negligence of or noncompliance with the provisions of this tariff by any
person or entity other than the Company, including but not limitéd to the Customer;

Due to the failure of power, equipment, systems, connections or services not provided
by the Company;

Due to circumstances or causes beyond the reasonable control of the Company;
During any period in which the Company is not given full and free access to its

facilities and equipment for the purposes of investigafing and correcting
interruptions;
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SECTION 2.0 ~ RULES AND REGULATIONS, {CONTINUED)

2.7 Allowances for Interruptions in Service, (Continued)

272

Limitations of Allowances

(E) A service will not be deemed to be interrupted if a Customer continues voluntarily
make use of the service. If the service is interrupted, the Customer can get a service
credit, use another means of communications provided by the Company (pursuant to
Section 2.7.3), or utilize another service provider:

(F) During any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

(G) That occurs or continues due to the Customer’s failure to authorize repiacemeni: of
any element of special construction.

273  Use of Another Means of Communications
If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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SECTION 2.0 - RULES AND REGUEATIONS, (CONTINUED)

27 Allowances for Interruption in Service, {Continued)

274  AppHcation of Credits for Interruptions in Service

()

(©)

Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent fo the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.

For calculating credit allowances, every month is considered to have thirty (30) days.
A credit allowance will be given for interruption of thirty (30} minutes or more. Two

or more interruptions of fifteen (15) minutes or more during any one 24-hour period
shall be combined into one cumulative interruption.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

27 Allowances for Interruption in Service, (Continued)
274  Application of Credits for Interruptions in Service, (Continued)

(D) Interruptions of 24 Hours or Less

Amount of Service to be Credited

Length of Interruption
Less than 30 minutes None
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to buf not 1/5Day
including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
including 12 hours
12 hours up to but not 4/5 Day
including 15 hours
15 hours up to butnot One Day
including 24 hours

(E} Interruptions Over 24 Hours and Less Than 72 Howrs

Interruptions over 24 hours and less than 72 hours will be credited 1/5 day for each
3-hour period or fraction thereof. No more than one full day’s credit will be

allowed for any period of 24 hours.

(F) Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No
more than thirty (30) days credit will be allowed for any one-month period.
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SECTION 2,0 ~ RULES AND REGULATIONS, (CONTINUED)

27 Allowances for Interruption in Service, (Continued)

275

2.7.6

Limitations on Allowances

No credit allowance will be made for:

(A)

(B)

(©

D)

(E}

(E)

(G)

interruptions due to the negligence of or noncompliance with the provisions of this
tariff by the Customer, authorized user or joint user;

interruptions due to the negligence of any person other than the Company, including
but not imited to the Customer;

interruptions of service during any period in which the Company is not given full
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

interruptions of service during any period when the Customer has released service to
the Company for maintenance purposes or for implementation of a Customer order
for a change in service arrangements;

interruption of service due to circumstances or causes beyond the reasonable control
of Company; and

that occur or continue due to the Customer’s failure fo authorize replacement of any
element of special construction.

Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit
experiences a single continuous outage of eight (8) hours or more or cumulative service
credits equaling sixteen(16) hours in a continuous twelve (12) month period. The right to
cancel service under this provision applies only to the single circuit which has been subject
to the outage or cumulative service credits.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a service order or terminates services before the completion of the term for any
reason other than a service interruption (as defined in Section 2.7.1) or where the Company breaches
the terms in the service contract, Customer may be requested by the Company to pay to Company
termination liability charges, which are defined below. These charges shall become due and owing
as of the effective date of the cancellation or termination and be payable within the period set forth
in Section 2.6.2.

281 Termination Liability
Customet's termination liability for cancellation of service shall be equal to:

(A} all unpaid non-recurring charges reasonably expended by Company to establish
service to Customer, plus;

(B) any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by Company on behalf of Customer, plus;

(C) all recurring charges specified in the applicable Service Order for the balance of the
then current term discounted at the prime rate announced in the Wall Street Journal on
the third business day following the date of cancellation;

(D) minus a reasonable allowance for costs avoided by the Company as a direct result of
Customer's cancellation.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

2.9 Reserved for Future Use
210  Use of Customer's Service by Others
2101 Resale and Sharing

There are no prohibitions or limitations on the resale of services. Prices for services appear
in the price sheet attached to this tariff. Any service provided under this tariff may be
resold to or shared with other persons at the option of Customer, subject to compliance with
any applicable laws of the South Dakota Public Utilities Commission regulations governing
such resale or sharing. The Customer remains solely responsible for all use of services
ordered by it or billed to its telephone number(s) pursuant to this tariff, for determining
who is authorized to use its services, and for notifying the Company of any unauthorized
use.

210.2 Reserved for Future Use

2311 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights an duties to a) any subsidiary, parent company or
affiliate of the Company; b) pursuant to any sale or transfer of substantially all the assets of the
Company; or ¢) pursuant to any financing, merger or reorganization of the Company.
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SECTION 2.0 - RULES AND REGULATIONS, (CONTINUED)

212 Notices and Communications

2122

2.12.3

2124

2125

The Customer shall designate on the service order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also
designate a separate address to which the Company’s bills for service shall be mailed.

The Company shall designate on the service order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on
that bill.

Except as otherwise stated in this tariff, all notices or other communications required to be
given pursuant to this tariff will be in writing. Notices and other communications of either
party, and all bills mailed by the Company, shall be presumed to have been delivered to
the other party on the third business day following placement of the notice,
communication or bill with the US. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever
occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses

designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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3.2

SECTION 3.0 - SERVICE AREAS

Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LECs: 1) Qwest.

Rate Groups

Charges for local services provided by the Company may be based, in part, on the Rate Group
associated with the Customers End Office. The Rate Group is determined by the total access lines
and PBX trunks in the local calling area which can be reached from each End Office.

In the event that an Incambent LEC or the South Dakota Public Utilities Commission reclassifies an
exchange from one Rate Group to another, the reclassification will also apply to customers who
purchase services under this tariff. Local calling areas and Rate Group assignments are equivalent
to those areas and groups specified in Qwest's South Dakota General Subscriber Service Tariff
(GSST).
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SECTION 3.0 ~ SERVICE AREAS (CONT'D)

3.3 Extended Area Service Additive
Certain exchanges within the Telecommunications Service Territory within South Dakota utilize an
Extended Area Service additive to the rates provided in Sections 7.2, 7.3 and 7.5 of this tariff. The
following chart identifies the additive rates that need to be added to the rates in those sections for
the Extended Area Service rate.
3.31  Flat Rate Service Additive
ICB

3.3.2  Message Rate Service Addifive

ICB
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SECTION 4.0 ~ SERVICE CHARGES AND SURCHARGES

41 Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service, for changes in service,
and for changes in the Customer's primary interexchange carrier (PIC) code.
Residence Business
Line Connection Charge
First Line 25.00 47 .00
Each Additional Line 25.00 47.00
Line Change Charge
First Line 9.55 10.00
Each Additional Line 9.55 10.00
Record Order Charge 5.00 10.00
42 Maintenance Visit Charges
Maintenance Visit Charges apply when the Company dispatches personnel to a Customer’s
premises to perform work necessary for installing new service, effecting changes in service or
resolving troubles reported by the Customer when the trouble is found to be caused by the
Customer’s facilities.
Maintenance Visit Charges will be credited to the Customer’s account in the event trouble is not
found in the Company facilities, but the trouble is later determined to be in those facilities.
The time period for which the Maintenance Visit Charges is applied will commence when Company
personnel are dispatched at the Customer premises and end when work is completed. The rates for
Maintenance of Service vary by lime per Customer request.
Duration of time, per technician Residence Business
Initial 30 minute increment 60.00 60.00
Each Additional 15 minute increment 30.00 30.00
Premises Visit Charge 25.00 25.00
4.3 Restoration of Service
A restoration charge applies to the restoration of suspended service and faciliies because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,
service is later re-instailed.
Residence Business
Per occasion 25.00 47.00
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS

51 General

5.1.1

5.1.2

Services Offered

The following Network Services are available to residence/business Customers and for
resale by other carriers certificated by the South Dakota Public Utilities Commission:

Standard Residence Line Service
Standard Business Line Service
PBX Trunk Service

Direct Inward Dial (DID) Service
Optional Calling Features
Advanced Services

The following services are available to residence/business Customers and are not offered
on a resale basis as of the effective date of this page.

Listing Services (including Non Published and Non Listed Services)
Directory Assistance
Miscellaneous Services (including Vanity Numbers and Number Portability)

Application of Rates and Charges

All services offered in this tariff are subject to service order and change charges where the
Customer requests new services or changes in existing services, as well as indicated Non-
Recurring and Monthly Recurring Charges. Charges for local calling services may be
assessed on a measured rate basis and are additional to monthly recurring charges shown
for Business or Residence lines, PBX Trunks, DID Trunks and Digital /D51 service.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS, (CONT'D)

5.1 General (Continued)
51.3 Emergency Services Calling Plan

Access (at no additional charge) to the local operator or emergency services bureau by
dialing 0- or 9-1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governmental emergency service agencies as set forth in (A)
following, having primary or principal responsibility with respect to the provision of
emergency services to persons and property in the area from which the call is made,
meeting the definition and criteria of an emergency call as set forth in (B} following are
offered at no charge to Customers:

Governmental fire fighting, South Dakota State Highway Patrol, police, and emergency
squad service (as designated by the appropriate governmental agency) qualify as
governmental emergency service agencies provided they answer emergency service calls on
a personally attended (live) twenty-four (24) hour basis, three hundred sixty-five (365) days
a year, including holidays.

An emergency is an occurrence or set of circumstances in which conditions pose immediate
threat to human life, property, or both and necessitate that prompt action be taken. An
emergency call is an originated call of short duration to a governmental emergency services
agency in order to seek assistance for such an emergency.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

52 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

521  Calls are measured in durational increments identified for each service. All calls, which are
fractions of a measurement increment, are rounded-up to the next whole unit.

522  Timing on completed calls begins when the call is answered by the called party. Answering
is determined by hardware answer supervision in all cases where this signaling is provided

by the terminating local carrier and any intermediate carrier(s).

5.2.3 Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

5.2.4  Calls originating in one time period and terminating in another will be billed in proportion
to the rates in effect during different segments of the call.

5.25  All times refer to local time.
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SECTION 5. 0 ~ NETWORK SERVICES DESCRIPTIONS {CONTINUED)

5.3 Distance Calculations
Where charges for a service are specified based upon distance, the following rules apply:

531 Distance between two points is measured as airline distance between the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in Local Exchange Routing Guide issued by Bellcore, associated
with each NPA-NXX combination (where NPA is the area code and NXX is the first three
digits of a seven-digit telephone number). Where there is not telephone number associated
with an access line on the Company’s network (such as a dedicated 800 or WATS access
line), the Company will apply the rate center of the Customer’s main billing telephone
number.

5.3.2  The airline distance between any two rate centers is determined as follows:

Step1:  Obtain the “V” (vertical) and “H” (horizontal) coordinates for each Rate Center
from the above-referenced Bellcore document.

Step2:  Computer the difference between he “V” coordinate of the two rate centers; and
the difference between the two “H” coordinates.

Step3:  Square each difference obtained in step (b) above.

Step4: Add the square of the “V” difference and the square of the “H" difference
obtained in step C) above.

Step5:  Divide the sum of the squares by 10. Round to the next higher whole number if
any fraction is obtained.

Step6:  Obtain the square oot of the whole number result obtained above. Round to the
next higher whole number if any fraction is obtained. This is the airline mileage.

53,3 The formula for distance calculations is:

(V1i- Vo + (H1~ Hp)? 10
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

54 Rate Periods for Time of Day Sensitive Services

54.1  For time of day, usage sensitive services, the following rate periods apply unless otherwise

specified in this tariff.
MON TUES WED THUR FRI SAT SUN
8:00 AMTO
5:00 PM* DAYTIME RATE PERIOD
5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*
11:00 PM TO
8:00 AM* NIGHT/WEEKEND RATE PERIOD
*Up to but not including.

54.2  Calls are billed based on the rate in effect for the actual time period(s) during which the call
occurs. Calls that cross rate period boundaries are billed the rates in effect in that boundary
for each portion of the call, based on the time of day at the Customer location.

54.3  For services subject to holiday discounts, the following are Company recognized national
holidays, determined at the location of the calling station. The evening rate is used on
national holidays, unless a lower rate normally would apply.

New Year's Day January 1

Memorial Day As Federally Observed

Independence Day July 4

Thanksgiving Day As Federally Observed

Christmas Day December 25
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5.5

5.6

5.7

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

Standard Residence Line

A Standard Residence Line provides the Customer with a single, analog, voice-grade telephonic
communications channel, which can be used to place or receive one call at a time. Standard
Residence Lines are provided for the connection of Customer-provided wiring and single station
sets or facsimile machines. An optional per line Hunting feature is available for multi-line
Customers which routes a call to an idle station line in a prearranged group when the called station
line is busy.

Standard Business Line

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic
communications channel, which can be used fo place or receive one call at a time. Standard
Businiess Lines are provided for the connection of Customer-provided wiring and single station sets
or facsimile machines. An optional per line Hunting feature is available for multi-line Customers
which routes a call to an idle station line in a prearranged group when the called station line is busy.

PBX Trunk Service

Basic PBX Trunk Service provides a Customer with a single, voice-grade telephonic communications
channel, which can be used to place or receive one call at a time. Basic Trunks are provided for
connection of Customer-provided private branch exchanges (PBX) to the public switched
telecommunications network. Each Basic PBX Trunk is provided with touch-tone signaling and may
be configured into a hunt group at no additional charge with other Company-provided Basic PBX
Trunks. The signal is an analog signal at the DS0 level.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

58 Reserved for Future Use
5.9 Direct Inward Dialing (DID) Service

Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
routed directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enables
DID setvice at a Customer’s location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUTD)

510 Reserved for Future Use

511  Optional Calling Features

The features listed in Section 5.11.1 are offered by the Company to Residential and Business

Customers.
type of local

Refer to Price Lists in Sections 6 and 7 of this tariff for specific features offered with each
exchange service.

5111 Features Descriptions

(A)

(B}

©

Flexible Call Forwarding: Provides end-user control for call forwarding capabilities via
dial-accessed voice prompt menus. Customers may forward calls to a primary local or
Iong distance. The end-user may specify a secondary location for routing of go
unanswered at the forward-to location or reach a busy signal. This secondary location
may be another telephone number, pager or voice messaging service. Other capabilities
included with this feature include:

Speed Forwarding;
Priority Screening;
Ring Control; and
Timed Forwarding,.

It is the responsibility of the Customer to subscribe to the telephone number, pager or
voice messaging service used as the secondary location.

Flexible Call Forwarding with Audio Calling Name: Provides all of the functionality
of Enhanced Call Forwarding. Also permits the end-user to receive the Directory Name
of the party's whose call was forwarded to primary number. In some situations, the
end-user may hear the calling party's city and state or telephone number, depending on
available call data. '

Flexible Call Forwarding Plus: Provides all of the functionality of Enhanced Call
Forwarding. Also includes an additional telephone number with directory listing and
distinctive ringing for calls placed to the additional number. Enhanced Call
Forwarding Plus allows parties to reach the end-user’s location when FCF is active and
all calls to the end-users main telephone number would normally forward. Calls to the
additional number do not forward even when Enhanced Call Forwarding is active.
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SECTION 5.0 - NEFWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, (continued)

5111 Feature Descriptions, (continued)

(D) Flexible Call Forwarding Plus with Audio Calling Name: Provides all of the

()

functionality of Enhanced Call Forwarding Plus including the additional telephone
number with listing and distinctive ringing. Also permits the end-user to receive the
Directory Name of the party’s whose call was forwarded to primary number. In some
situations, the end-user may hear the calling party’s city and state or telephone number,
depending on available call data.

Call Forwarding Variable: Permits the end-user to automatically forward (transfer) all
incoming calls to another telephone number, and to restore it to normal operation at
their discretion. The end-user must dial an activation code from his/her exchange line
along with the forward-to number in order to turn the feature on. A separate code is
dialed by the end-user to deactivate the feature.

Call Forwarding Variable, Remote Access: Permits the end-user to automatically
forward (transfer) all incoming calls to another telephone number, and to restore it to
normal operation at their discretion. The end-user must dial an activation code along
with the forward-to number in order to furn the feature on. A separate code is dialed
by the end-user to deactivate the feature. Feature activation may be performed from
the end-user’s exchange line or remotely from some other line. Remote access requires
the end-user to (1) dial a special access number 2) enter their seven-digit telephone
number and 3) enter a personal identification number prior to forwarding their calls.

(G) Call Forwarding Don’t Answer, Basic: Permits the forwarding of incoming calls when

the end-user’s line remains unanswered after a pre-designated ringing interval. The
ringing interval before forwarding and the forward-to number are fixed by the service
order.

(H) Call Forwarding Don’t Answer w/Ring Control: Permits the forwarding of incoming

calls when the end-user’s line remains unanswered after a pre-designated ringing
interval. The forward-to number is fixed by the service order. However, the end-user
has the ability to change the time interval before forwarding occurs at his/her
discretion.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, (continued)

5111 Feature Descriptions, (continued)

ity

1)

(X)

(L)

Call Forwarding Don’t Answer w/Customer Control: Permits the forwarding of
incoming calls when the end-user’s line remains unanswered after a pre-designated
ringing interval. The ringing interval before forwarding and the forward-to number are
fixed by the service order. However, the end-user has the ability to turn the feature on
or off at his/her discretion.

Call Forwarding Busy Line, Basic: Permits the forwarding of incoming calls when the
end-user’s line is busy. The forwarded number is fixed by the end-user service order.

Call Forwarding Busy Line w/Customer Control: Permits the forwarding of incoming
calls when the end-user’s line is busy. The forwarded number is fixed by the end-user
service order. However, the end-user has the ability to turn the feature on or off at
his/her discretion.

Call Waiting ~ Basic: Call Waiting provides a tone signal to indicate to a Customer
already engaged in a telephone call that a second caller is attempting to dial in. It
permits the Customer to place the first call on hold, answer the second call and then
alternate between both callers. Cancel Call Waiting is provided with the feature and
allows a Call Waiting end-user to disable the Call Waiting feature for the duration of a
single outgoing telephone call. Cancel Call Waiting is activate by dialing a special code
prior to placing a call, and is automatically deactivated when the Customer disconnects
from the call.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, (continued)
511.1 Feature Descriptions, (continued)

(M) Call Waiting ~ Deluxe: Allows the end-user to control the treatment applied to
incoming calls while the Customer is off-hook on an existing call. This feature includes
the capabilities of Call Waiting Basic plus additional call treatment options. Treatment
options offered with Call Waiting Deluxe include:

Answer the waiting call and placing the first party on hold;

Answer the waiting call and disconnecting from the first party;

Direct the waiting caller o hold via a recording

Forward the waiting caller to another location (e.g., voice mailbox or telephone
answering service)

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the
Company. It is the responsibility of the Customer to provide the necessary CPE. The
end-user must have Caller ID Basic or Deluxe for display of calling party identification
information for waiting calls. The end-user must have a Call Forwarding don’t
Answer feature active in order to forward a waiting call to another location.

(N) Call Waiting ~ Deluxe with Conferencing: Provides all of the functionality of Call
Waiting Deluxe. Also permits the end-user to conference a waiting call with an existing
call (first party) and, if desired, subsequently drop either leg of the conferenced call.

{O) Caller 1D - Basic: Permits the end-user to view a Directory Number of the calling party
on incoming telephone calls. Information is displayed on a specialized CPE not
provided by the Company. The feature also provides the date and time of each
incoming call. Itis the responsibility of the Customer to provide the necessary CPL.
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SECTION 5.0 - NEYWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, {continued)

5111 Feature Descriptions, (continued)

®)

Caller ID ~ Deluxe; Permits the end-user to view a Directory Name and Directory
Number of the calling party on incoming telephone calls. Information is displayed on a
specialized CPE not provided by the Company. The feature also provides the date and
time of each incoming call. It is the responsibility of the Customer to provide the
necessary CPE. In some situations, the calling party’s city and state may be displayed
rather than a Directory Name, depending on available call data.

(Q) Anonymous Call Rejection: Permits the end-user to automatically reject incoming calls

(R)

(3)

when the call originates from a telephone number which has blocked delivery of its
calling number (see Calling Number Delivery Blocking). When active, calls from
private numbers will be routed to a special announcement then terminated. The feature
may be turned on or off by the end-user by dialing the appropriate feature control code.
Anonymous Call Rejection is offered as a stand-alone feature or as an add-on to Caller
ID Deluxe. :

Call Block: Allows the end-user to automatically block incoming calls from up to six
end-user pre-selected telephone numbers programmed into the feature’s screening list.
Callers whose numbers have been blocked will hear a recorded message stating that
their call has been blocked. The end-user controls when the feature is active, and can
add or remove calling numbers from the feature’s screening list.

Caill Return: Allows the Customer to return a call to the last incoming call whether
answered or not. Upon activation, it will redial the number automatically and continue
to check the number every 45 seconds for up to 30 minutes if the number is busy. The
Customer is alerted with a distinctive ringing pattern when the busy number is free.
When the Customer answers the ring, the call is then completed. The calling party’s
number will not be delivered or announced to the call recipient under any
circumstances.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

811  Optional Calling Features, (continued)

5.11.1 Feature Descriptions, (continued)

(M)

Call Selector: Allows a Customer to assign a maximum of 15 telephone numbers to a
special list. The Customer will hear a distinctive ring when calls are received from
telephone numbers on that list.

(U) Call Tracing: Allows the tracing of nuisance calls to a specified telephone number

suspected of originating from a given local office. The tracing is activated upon
entering the specified dial code. The originating telephone number, outgoing trunk
number or terminating number, and the time and date are generated for every call to
the specified telephone number can then be identified.

(V) Calling Number Delivery Blocking: Prevents the delivery, display and announcement

of the end-user’s Directory Nutmber and Directory Name on all calls dialed from an
exchange service equipped with this option. When active, the end-user’s telephone
name and number will not appear on the called party’s Caller ID CPE or be disclosed in
another way. The feature is available on a per call or per line basis. With per call
Calling Number Delivery Blocking, it is necessary for the end-user to dial an activation
code prior to placing the call. With the per line version of the feature, all calls are
placed with the end-user’s number blocked. Per line end-users must dial an activation
code prior to utilization.

(W) Message Waiting Indication: Provides the end-user with an audible (stutter dial tone)

or visual (lamp or other CPE display) indication that messages are waiting to be
retrieved. Message Waiting Indication can only be activated/deactivated by a voice
mailbox or other voice messaging service provided by the Company or third party. It
is the responsibility of the Customer to subscribe to a compatible voice messaging
service. Visual Message Waiting Indication requires specialized CPE not provided by
the Company. It is the responsibility of the Customer to provide the necessary CPE.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.1  Optional Calling Features, (continued)

5111 Feature Descripﬁ'ons, {continued)

)

)

Multiple Directory Number Distinctive Ringing: This feature allows an end user to
determine the source of an incoming call from a distinctive ring. The end user may
have up to two additional numbers assigned to a single line (i.e. Distinctive Ringing -
First Number and Distinctive Ringing - Second Number). The designated primary
number will receive a normal ringing pattern; other numbers will receive distinctive
ringing patterns. The pattern is based on the telephone number that the calling party
dials.

Preferred Call Forwarding: Permits the end-user to automatically forward to another
number calls received from up to six end-user pre-selected telephone numbers
programmed into the features screening list. The end-user controls when the feature is
active, the forward-to-number and can add or remove calling numbers from the
feature’s screening list.

Repeat Dialing: Permits the end-user to have calls automatically redialed when the first
attempt reaches a busy number. The line is checked every 45 seconds for up to 30
minutes and alerts the Customer with a distinctive ringing pattern when the busy
number and the Customer’s line are free. The Customer can continue to make and
receive calls while the feature is activated. The following types of calls cannot be
reached using Repeat Dialing:

Calls to 800 Service numbers

Calls to 900 Service numbers

Calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls

Calls to Directory Assistance

Calls to 911
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511  Optional Calling Features, (continued)
5.11.1 Feature Deseriptions, {continued)

(AA) Speed Calling: Permits the Customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. The
feature is available as either an eight (8) code list or a thirty (30) code list. Code lists
may include Jocal and/or toll telephone numbers. The Customer has the ability to
add or remove telephone numbers and codes to/from the speed calling list without
assistance from the Company.

(AB) Three Way Calling: Permits the end-user to add a third party to an established
connection. When the third party answers, a two-way conversation can be held
before adding the original party for a three-way conference. The end-user initiating
the conference controls the call and may disconnect the third party to reestablish the
original connection or establish a connection to a different third party. The feature
may be used on both outgoing and incoming.

Issued: July 5, 2007 Effective: September 3, 2007
Issued by: Jonathan Wynne-Evans, Director of Regulatory Affairs
Global Capacity Group, Inc.
730 N Post Oak, Suite 400

Houston, Texas 77027



Global Capacity Group, Inc. South Dakota Tariff Number 2
730 N Post Oak, Suite 400 Original Page 58
Houston, Texas 77027

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

512  Listing Services

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the
listing of the Customer’s main billing telephone number in the directory(ies) published by the
dominant Local Exchange Carrier in the area at no additional charge. At a Customer’s option, the
Company will arrange for additional listings for an additional charge.

5121 Non-Published Service
This optional service provides for suppression of printed and recorded directory listings. A
Customer’s name and number do not appear in printed directories or Directory Assistance
Bureau records.

5.12.2 Non-Listed Service

This optional service provides for suppression of printed directory listings only. Parties
may still obtain the Customer’s number by calling the Directory Assistance Bureau.

513  Directory Assistance

Provides for identification of telephone directory numbers, via an operator or automated platform.
Customers are provided with a maximum of 2 listings per each call to Directory Assistance.
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

514 Reserved for Fubure Use

5.15 Reserved for Future Use

5.16 Miscellaneous Services

5.16.1

5.16.2

5.16.3

5.16.4

Main Number Retention

Main Number Retention is an optional feature by which a Customer, who was formally a
customer of another certified local exchange carrier at the same premises location, may
retain its main telephone numbers and main fax numbers for use with the Company-
provided Exchange Services. Main Number Retention service is only available in areas
where the Company maintains some form of number retention arrangement with the
Customer’s former local exchange carrier.

Pay Per Call Blocking/Unblocking

This service provides the option of biéckmg, or subsequent unblocking, all 200 and 976 calls
on a per line basis, The Company will provide for per-line blocking where the Company’s
switching facilities permit.

Vanity Number Service

This service provides for the reservation of special or unique telephone number and fax
number for use with the Company-provided exchange services.

Presubscription Services
This service provides for the Presubscription of local exchange lines provided by the

Company to the intraLATA and interLATA long distance carrier(s) selected by the
Customer.
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SECTION 6.0 ~ RESERVED FOR FUTURE USE

61 Reserved for Future Use
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST
7.1 General
Services provided in this tariff section are available on a Resale Service basis. Local Resale Services
are provided through the use of resold switching and transport facilities obtained from Other

Telephone Companies.

The rates, terms and conditions set forth in the section are applicable where the Company provides
specified local exchange services to Customers through resale of local exchange services.

All rates set forth in this Section are subject to change and may be changed by the Company
pursuant to notice requirements established by the South Dakota Public Utilities Commission.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST, (CONTINUED)

7.2 Standard Residence Local Exchange Service

Standard Residence Local Exchange Service provides the Customer with a single, analog, voice-
grade telephonic communications channel, which can be used to place or receive one call at a time.
Standard Residence Local Fxchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. An optional per line
Hunting feature is available for multi-line Customers, which roufes a call to the next idle line in a
prearranged group when the called line is busy.

Local exchange service lines and trunks are provided on a single party (individual) basis only. No
multi-party lines are provided. Service is available on a flat rate, measured rate or message rate
basis depending on the service plan selected by the Customer. Not all service plans will be available
in all areas.

Usage charges if applicable are billed in arrears. Usage charges may apply for calls placed from the
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recurring
charges for installation or rearrangement of service are billed on the next month’s bill immediately
following work performed by the Company.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service {Continued)

7.21  Monthly Recurring Charges

The following charges apply to Standard Residence Local Exchange Service lines per
month. Rates and charges include Touch-tone Service for each line. The rates and charges

below apply to service provided on a month-to-month basis.

Rate Group Flat-Rate Measured Service

Rate Group A 15.05 11.65

Rate Group B 13.50 9.50

Rate Group C 15.75 11.05

Rate Group D 14.20 9.50

Rate Group E 16.55 11.05

Rate Group G 1775 11.05

Rate Group I 18.25 11.05
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service (Continued)
7.2.2  Usage Sensitive Charges and Allowances
(A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their local calling area.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service, {Continued)

7.2.3  Usage Sensitive Charges and Allowances, (Continued)

(B)

Measured Rate Service

Residential Measured Service is local exchange service for which rates are based
upon exchange access and usage. Measured Service is available to residence
customers in exchanges where central office facilities are available.

Residential Measured Rate Service includes a 180 minute usage allowance per
month. The method of applying the usage allowance is as follows:

. The usage allowance is applied only toward sent paid usage charges.

. No credit is given for any unused allowance during a billing month, nor is
any unused allowance accumulated and/or carried forward over billing
months.

The Measured Rate Service additional usage charge is for each sent paid local
calling minute exceeding the package rate. The timing of local messages is as
specified. These usage charges are in addition to the monthly recurring charges in
Section 7.2.1.

Measured usage charges are applicable to local messages completed on a dial

station-to-station basis. Measured usage charges accumulate on a monthly basis
commencing on the billing date.

Usage Charge
Additional usage charge, per minute or fraction thereof $0.02
(1) Calls to Expanded Service Axeas
The following per minute rates apply to calls to points in the Expanded
Service Areas as defined in the General Subscriber Service Tariff, Section

A3, presently on file with the SD PUC.

ICB
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.2 Standard Residence Local Exchange Service, (Continued)
724  Non-Recurring Charges
Non-recurring charges apply to each line installed for the Customer. Non-recurring charges
are in addition to applicable service order charges contained in Section 4 of this tariff. All
such charges will appear on the next bill following installation of the service.

Non-recurring charges for installation of Residential lines are:

Tirst Line $25.00
Rach Additional Line(1) $25.00

NOTES:
(1) Additional Line installation charges apply only when 2 or more lines are installed
at the same time and at the same Customer Premises.
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7.3

SECTION 7.0 ~ LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

Standard Business Local Exchange Service

Standard Business Local Exchange Service provides the Customer with a single, analog, voice-grade
telephonic communications channel, which can be used to place or receive one call at a time.
Standard Business Local Exchange Service lines are provided for the connection of Customer-
provided wiring, telephones, facsimile machines or other station equipment. An optional per line
Hunting feature is available for multi-line Customers which routes a call to the next idle line in a
prearranged group when the called line is busy.

Local exchange service lines and trunks are provided on a single party (individual) basis only. No
multi-party lines are provided. Service is available on a flat rate, measured rate or message rate
basis depending on the service plan selected by the Customer. Not all service plans will be available
in all areas.

Usage charges, if applicable are billed in arrears. Usage charges may apply for calls placed from the
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recurring
charges for installation or rearrangement of service are billed on the next month’s bill immediately
following work performed by the Company.
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SECTION 7.0 - LOCAYL EXCHANGE SERVICES PRICE LIST {(CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)

7.31  Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month.
Rates and charges include Touchtone Service for each line. The rates and charges below

apply to service provided on a month-to-month basis.

Rate Group Flat-Rate Measured Service
Rate Group A 2725 28.65
Rate Group B 25.60 28.65
Rate Group C 29.65 28.60
Rate Group D 28.00 28.65
Rate Group E 3245 28.65
Rate Group G 36.60 28.65
Rate Group I 3840 28.65
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)
7.3 Standard Business Local Exchange Service, (Continued)
7.3.2  Other Monthly Recurring Charges
(A} Hunting (a/k/a Rotary or Grouping)

The following charges apply to Standard Business Local Exchange lines equipped
with Hunting. Rates vary based on Rate Group.

Monthly Rate Nonrecurring Charge
Hunting, per line or trunk $8.95 $11.00
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SECTION 7.0 ~ LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)

7.3.3  Usage Sensitive Charges and Allowances

(A)

(B)

Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines, Customers receive unlimited calling within their local calling area.

Measured Rate Service

Business Measured Service is a local exchange service furnished with rates for an
exchange access line and usage. It is an optional offering on a single party basis. It is
limited to where facilities and equipment are available.

The following usage charges apply to Business Measured Service in addition to the

rates in Section 7.3.1 for completed calls which are originated on the Business
Measured Service. The basic monthly rate does not include usage allowances.

Usage Charge
Additional usage charge, per minute or fraction thereof $0.02
) Calls to Expanded Service Areas
The following per minute rates apply to calls to points in the Expanded
Service Areas as defined in the Qwest’s General Subscriber Service Tariff
presently on file with the SD PUC.

1ICB
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)
734  Non-Recurring Charges

Non-recurring charges apply to each line installed for the Customer. Non-recurring charges
are in addition to applicable service order charges contained in Section 4 of this tariff. All
such charges will appear on the next bill following installation of the service.

Non-recurring charges for installation of Residential lines are:

First Line $47.00
Each Additional Line(1) $47.00

NOTES:
(1) Additional Line installation charges apply only when 2 or more lines are installed
at the same time and at the same Customer Premises.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.5 Residence and Business PBX Trunk Service
PBX Trunk service provides a Customer with a single, voice-grade telephonic communications
channel which can be used to place one call at a time. Trunks are provided for connection of
Customer-provided private branch exchanges (PBX) or other station equipment to the public
switched telecommunications network.
PBX Trunks are available to Business and Residence Customers as Inward, Outward or Two-Way
combination trunks where services and facilities permit.
Each PBX Trunk is provided with Touchtone signaling at no additional charge. An optional per
trunk Hunting feature is available for Customers which routes a call to the next idle trunk in a
prearranged group (see Sections 7.2 and 7.3).
PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number
blocks for additional charges (see Section 7.6).
7.51  Flat Rate Service
Rate Group Flat-Rate Measured
, Service
Rate Group A 36.25 28.65
Rate Group B 34.60 28.65
Rate Group C 38.65 28.65
Rate Group D 37.00 28.65
Rate Group E 41.45 28.65
Rate Group G 45.60 28.65
Rate Group | 47.40 28.65
752  Message Rate Service
The following usage charges apply to PBX Measured Service in addition to the rates in
Section 7.3.1 for completed calls which are originated on the Business Measured Service.
The basic monthly rate does not include usage allowances.
Usage Charge
Additional usage charge, per minute or fraction thereof $0.02
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SECTION 7.0 ~ LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.6 Direct Inward Dialing (DID) Service

Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are
route directly to the station associated with the called number. DID service as offered by the
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable
DID service at a Customer’s location. DID service requires special PBX software and hardware not
provided by the Company. Such hardware and software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company.
These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in
Section 7.5 of this tariff. The Customer will be charged for the number of DID numbers utilized out
of the available 20 numbers.

Installation Monthly
Charge Recurring
Establish Trunk Group and Provide
1st Block of 20 DID Numbers 20.00 3.00
Each Individual DID Number 1.00 0.15
DID Trunk Termination: 50.00 35.00
Issued: July 5, 2007 Effective: September 3, 2007
Issued by: Jonathan Wynne-Evans, Director of Regulatory Affairs
Global Capacity Group, Inc.
730 N Post Oak, Suite 400

Houston, Texas 77027



Global Capacity Group, Inc. South Dakota Tariff Number 2
730 N Post Oak, Suite 400 Original Page 74
Houston, Texas 77027

SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.7 Reserved For Future Use

7.8 Optional Calling Features

The features in this section are made available on an individual basis or as part of multiple feature
packages. All features are provided subject to availability. Certain features may not be available
with all classes of service. Transmission levels for calls forwarded or calls placed or received using
optional calling features may not be acceptable for all some uses in some cases.

7.8.1

Features Offered on a Usage Sensitive Basis

The following features are available to all local exchange Business and Residence line
Customers where facilities and services permit. Customers may utilize each feature by
dialing the appropriate access code. The Customer will be billed the Per Feature Activation
Charge shown in the following table each time a feature is used by the Customer.
Customers may subscribe to these features on a monthly basis at their option to obtain
unlimited use of these features for a fixed monthly charge.

Optional Calling Features Residence Business
Three-Way Calling 0.95 0.95
Call Return 0.95 0.95
Repeat Dialing 0.95 0.95
Call Trace 1.55 1.55

Denial of per call activation for Three-Way Calling, Call Return and Repeat Dialing from
any line or trunk is available to Customers upon request at no additional charge.
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.8 Optional Calling Features, (Continued)
- 7.8.2  Features Offered on a Monthly Basis

The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges apply.
Multiline Customers must order the appropriate number of features based on the number
of lines which will have access to the feature. A nonrecurring charge of $11.00 (business)
and $6.00 (residence) will apply for each addition or change in optional features, unless
otherwise noted.

Business
o

Receptlomst
with Name & Number 1245

_with Number 01’11 12.45
s e sy W@’@ W”WW EE e

R R B ﬁ ﬁ ° s
Call Forwardmg Varlable
Call Forwarding Don’t Answer ~ Basic

Call Forwardmg Don’t Answer (Programmable) )

Call Fonvardmg Busy' Lme Basic
Call Forwarding Busy Line (Overflow)
Call Forwarding Busy Line (Programmable)

Call Forwarding Busy Line /Don't  Answer

(Expanded)

Call Forwarding Busy Line (Overflow) / Don't 0.80 10.45

Answer ‘ ) ‘ N

%gj Ma“mmm;\“&%%‘ h‘ “ ):J».N. = vw s u.w,:u‘:w i "? T www i "%ﬁmﬁwz - e MM

Call Waiting - Ba51e 5,50 7.00
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

7.8 Optional Calling Features, (Continued)

7.8.2  Features Offered on a Monthly Basis

Ogmonal Callmg Feature (cont d) . Remdence _ Busmess .

MCailer ID Basic
) Caller ID Deluxe o

Anonymous Ca]l Re]echon

Call Transfer
Directed Call Pick Up
Directed Call Pick Up with Barge-In
Distinctive Alert
Do Not Disturb
Last Call Return
Priority Call
Remote Access Forwarding
Scheduled Forwarding
Selective Call Forwarding
Repeat Dialing
Speed Calling (30 codes)
Speed Calling (8 codes)
Three Way Calling
Abbreviated Access, one digit
Each shared speed call list N/A 20.00
Hach line arranged 0.50 0.50
Abbreviated Access, two digit
Each shared speed call Jist N/A 30.00
Each line arranged 0.50 0.50
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES

8.1 Directory Listings
811  General

The following rules apply to standard listings in light face type in the white pages
{alphabetical section) of the telephone directory and to the Directory Assistance records of
the Company.

Only information necessary to identify the Customer is included in these listings. The
Company use abbreviations in listings. The Company may reject a residence listing, which
is judged to be advertising. It may also reject a listing it judges to be objectionable. A
company name which includes a term such as Company, Shop, Agency, Works, etc. in the
name of a commodity or service willing to be accepted as a listing unless the subscriber is
legally doing business under that name.

A name may be repeated in the white pages only when a different address or telephone
number is used.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

8.1 Directory Listings, (Continued)

8.1.2 Composition of Listings

(8)

Names

The following names may be included in business service listings:

)
)

(6)

)

&
)

The name of subscriber or joint user.

The name of each business enterprise which the subscriber or joint user
conducts.

The name by which the business of a subscriber or joint user is known to the
public. Only one such name representing the same general line of business
will be accepted.

The name of any person associated with the subscriber or joint user in the
sarme business.

The name of any person, firm or organization which subscriber or joint user is
authorized to represent, or the name of an authorized representative of the
subscriber or joint user.

Alternative spelling of an individual name or alternative arrangement of a
business name, provided the listing in the judgment of the Company, is not
for advertising purposes. The name of a publication issued periodically by
the subscriber or joint user.

The name of an inactive business organization in a cross-reference listing
when authorized by such business or organization.

The name of a member of subscriber’s domestic establishment when business
service is furnished in the subscriber’s residence.

The name of a corporation which is the parent or a subsidiary of the
subscriber.

(10) The name of a resident of a hotel, apartent house, boarding house or club

which is furnished PBX service, may be included in a residence type listing
with the telephone number of the PBX service.

(11) The name of the subscriber to a sharing arrangement.

Issued: July 5, 2007
Issued by:

Effective: September 3, 2007

Jonathan Wynne-Evans, Director of Regulatory Affairs

Global Capacity Group, Inc.
730 N Post Oak, Suite 400
Houston, Texas 77027



Global Capacity Group, Inc. South Dakota Tariff Number 2
730 N Post Oak, Suite 400 Original Page 79

Houston, Texas 77027

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED}

8.1 Directory Listings, (Continued)

81.2  Composition of Listings, (Continued)

(B)

Designation

The purpose of a business designation is to identify the listed party and not to
advertise the business. No designation of the nature of the business is included if
this is sufficiently indicated by the name. Where a listed party is engaged in more
than one general line of business, one additional business designation may be
included in the listing when necessary to identify the listed party. When a listed
party has two or more listed telephone number or two or more business addresses,
designations indicating the branches of the organization may be included where
necessary to assist the public in calling.

A designation may include a title to indicate a listed party’s official position, but not
the name of the firm or corporation with which the individual is connected.
Individual names or titles are not shown following the name of a firm or
corporation. A term such as “renting agent” may be included in a listing indented
under the name of a building, provided the agent maintains a renting office in such
a building.

A designation is not ordinarily provided in a residence type listing except for
residential service as permitted under the terms of this tariff. A professional
designation is permitted on residence service in the case of a physician, surgeon,
dentist, osteopath, chiropodist, podiatrist, optometrist,  chiropractor,
physiotherapist, Christian Science practitioner, veterinary surgeon, registered nurse
or licensed practical nurse, provided that the same name and designation is also
listed on business service of that subscriber or another subscriber in the same or
different directory.

The listing of service in the residence of a clergyman may include the designation
“parsonage,” “rectory,” “parish house,” or “manse,” and any such listing may be
indented under a listing in the name of the church, Where residence service is
furnished in a church study, the listing may include the designation “study.”
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

81 Directory Listings, (Continued)

812 Composition of Listings, (Continued)

(©)

(D)

Address

Each residence or non-profit listing may, but does not have to, include the house
number and street name of the residence where the telephone service is provided.
Other information, such as a building name or a locality designation, may be
included to help identify the Customer.

Telephone Number

Each listing may include only one telephone number, except in an alternate
telephone number listing where each number listed is considered a line for rate
purposes.

A listing may include only the telephone number of the first line of a PBX system or
incoming service group, except that a trunk not included in the incoming service
group of a PBX system, or the first trunk of a separate incoming service group of a
PBX system may be listed to meet special conditions where a corporation and its
subsidiaries use the same PBX system.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

81 Directory Listings, (Continued)

8.1.3  Types of Listings

(A)

(B)

Standard Listing

A standard listing includes a name, designation, address and telephone number of
the Customer. It appears in the White Pages of the telephone directory and in the
Company’s Directory Assistance records. The designation in the listing will be
provided according to the rules in paragraph 5.13.2.2 above.

Indented Listing

An indented listing appears under a standard listing and may include only a
designation, address and telephone number. An indented listing is allowed only
when a Customer is enfitled to two or more listings of the same name with different
addresses or different telephone numbers. For example:

Smith, John MD
Office 125 Portland 555-4180
Residence 9 Glenway  555-8345

Such listing may be furnished as an indented listing or as a sub-caption. The
telephone number in such a listing may be that of another service furnished the
same subscriber or one of the subscriber’'s PBX trunks not included in the incoming
service group, or the service furnished a different subscriber.

Issued: July 5, 2007
Issued by:

Effective: September 3, 2007
Jonathan Wynne-Evans, Director of Regulatory Affairs
Global Capacity Group, Inc.
730 N Post Oak, Suite 400
Houston, Texas 77027



Global Capacity Group, Inc. South Dakota Tariff Number 2
730 N Post Oak, Suite 400 Original Page 82

Houston, Texas 77027

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

81 Directory Listings, (Continued)

81.3 Types of Listings, {Continued)

(©

(D)

()

(E)

Alternate Telephone Number Listing and Night Listing

Any listed party who has made the necessary arrangements for receiving telephone
calls during his or her absence may have an alternate telephone number listing or a
night listing, such as the following,

If no answer call (felephone number)

Night calls (telephone number)

Night calls after ___PM (telephone number)

Nights, Sundays and holidays (telephone number)

5PM to 9AM weekdays, Saturday untit 9AM, Monday and holidays
(telephone number)

Such listing may be furnished as an indented listing or as a sub-caption. The
telephone number in such a listing may be that of another service furnished the
same subscriber or one of the subscriber’s PBX trunks not included in the incoming
service group, or the service furnished a different subscriber.

Duplicate Listing

Any listing may be duplicated in a different directory or under a separate
geographical heading in the same directory. Such listing may be duplicated in
indented form.

Reference Listing

A subscriber having exchange services listed under different geographical headings
may have an indented listing in reference form in lieu of a duplicate listing.

Cross Reference Listing
A cross reference listing may be furnished in the same alphabetical group with the

refated listing when required for identification of the listed party and not
designated for advertising purposes.
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

8.1 Directory Listings, (Cont'd.)
814  Free Listings

The following listings are provided at no additional charge to the Customer: one listing
for each individual line service, auxiliary line or PBX system.

8.1.5 Rates for Additional Listings - Residential and Business Customers

The following rates and charges apply to additional listings requested by the Customer
over and above those free listings provided for in Section 8.1.4.

Type of Listing Residential Charge Business Charge

Reference/Cross Reference:

- Each Listing 1.50 6.00

Alternate Telephone Number/Night Listing:

- Night, Sundays & Holidays 1.50 6.00
- First Line 1.50 6.00
Additional Listing 1.50 6.00
Foreign Listing 1.50 6.00
Dual Name Liking - Non Recurring 1.50 6.00
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

8.1 Directory Listings, (Cont'd.)
8.1.6  Non-Recurring Charges
The appropriate nonrecurring charge applies to each:

¢ Change in Primary Listing other than when the customer moves to a new address;
Additional listing established or changed;

¢ Residence service to transfer the service of a customer to an applicant and change the
Primary Listing when the customer and applicant are members of the same
household and there is no lapse in service;

e Business service, to transfer the service of a customer to an applicant with a change in
the Primary Listing when the same business is continued and there is no lapse in

service;
Nonrecurring
Charge
Residence $5.00
Business $10.00
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

8.2 Non-Published Service

8.2.1

8.2.2

8.2.3

(General

Non-published service means that the Customer's telephone number is not listed in the
directory nor does it appear in the Company's Directory Assistance Records.

Regulations
This service is subject to the rules and regulations for E911 service, where applicable.

The Company will complete calls to a non-published number only when the caller dials
direct or gives the operator the number. No exceptions will be made, even if the caller
says it is an emergency.

When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of negligence or willful misconduct, the Company is not liable for any
damages that might arise from publishing a non-published number in the directory or
disclosing it to some.

Rates and Charges

There is a monthly charge for each non-published service. This charge does not apply to
the Customer who has other listed service at the same location; if the Customer lives in a
hotel, boarding house or club with listed service; or if the service is installed for a
temporary period.

Monthly Nonrecurring
Non-published service Rate Rate

Residence $3.00 $8.00
Business $3.00 $15.00
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

8.3 Non-Listed Service
8.3.1 General

Non-listed service means that the Customer's telephone number is not listed in the
directory but does appear in the Company's Directory Assistance Records.

8.3.2 Regulations
This service is subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.
When the Company agrees to keep a number unlisted, it does so without any obligation.
Except for cases of negligence or willful misconduect, the Company is not liable for any
damages that might arise from publishing a non-listed number in the directory or
disclosing it to some.

8.3.3 Rates and Charges
There is a monthly charge for each non-listed service. This charge applies if the Customer

has other listed service at the same location; if the Customer lives in a hotel, boarding
house or club with listed service; or in the service is installed for a temporary period.

Monthly Nonrecurring
Non-listed service Rate Rate
Residence $2.00 $8.00
Business $2.00 $10.00
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED)

84 Directory Assistance Services
841  Directory Assistance

A Directory Assistance charge applies per local directory assistance call. The Customer
may make two (2) requests for a telephone number per call. The Directory Assistance
Charge applies regardless of whether the Directory Assistance operator is able to supply
the requested number. No charge applies for the first call per month per residence line.

Each Local Directory Assistance Call 1.25
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SECTION 9.0 - ADVANCED SERVICES

9.1 ISDN PRI Service with Unlimited Local Calling

ISDN PRI offers an array of value-added features, such as calling number identification and call-
by-call selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional
B (Bearer) channels and one 64 Kbps D (Data) channel. Unique to ISDN PRI is its ability to
designate the D channel to handle all of the signaling and call control requirements and leave the
remaining 23 B channels free for any mix of circuit-switched voice and data.

Fach of these products is offered under a 12, 24 or 36 month term agreement. Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling card calls,
information type calls to Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or
any other type of Operator Handled call.

ISDN PRI includes the following non-optional Feature Package: Inbound Calling Line ID-Name &
Number and Call by Call Selection.

Regional Toll and Long Distance Services must be PIC’d to the Company. These rates are in
addition to ISDN PRI and DS1 rates below.

Recurring Charges
Monthly Recurring Charge

12 Months 24 Months 36 Months
Qwest Area ICB 1ICB 1CB
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.1 ISDN PRI Service with Unlimited Local Calling (Continued)

Non-Recurring Charges

Non-Recurring Charge

12 Months 24 Months 36 Months
QOwest Area
First Line ICB ICB ICB
Each Add’l Line ICB ICB ICB
Expedite Service Charge! Per PRI
Qwest ICB
Subsequent
Order Supplement Charge? First Change Change
Qwest ICB ICB
Order Cancellation Per PRI
Charge}irmﬂ Bogkmark not defined.
Qwest ICB

1 Expedite Service Charges apply when customer requests installation of service in less time than normal
installation interval of 30 business days.

2 Order Supplement Charges apply when a change of the Requested Service Date is requested by
customer. A change of requested service date must be within 30 days of the previous requested service
date. In no event will the Company be obligated to accept more than three (3) changes to a requested
service date. The service will be deemed canceled upon the fourth (4) such request and applicable Order
Cancellation Charges will apply.
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED}

9.2 Digital DS-1 PBX Service with Unlimited Local Calling

This service provides a trunk side DS1 electrical interface from the customer’s digital PBX system
to a digital port on a local Company switch for the origination and termination of calls. Traffic to
and from the digital PBX can be received or dialed directly from any PBX station without the
need for an attendant.

These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the
Company network. There are up to 24 channels on one facility, each of which can be used to place
or receive calls. This multi-channel capability dramatically reduces the need for additional PBX
circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling card calls,
information type calls to Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or
any other type of Operator Handled call.

Regional Toll and Long Distance Services must be PIC'd to the Company. These rates are in
addition to ISDN PRI and DSI rates below.

Monthly Recurring Charges

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.2 Digital DS-1 PBX Service with Unlimited Local Calling (Continued)

Non-Recurring Charges
Non-Recurring Charge

12 Months 24 Months 36 Months
Qwest Area
First Line ICB ICB ICB
Each Add'I Line ICB ICB ICB
Expedite Service Charge® Per DS1
Qwest 1ICB
Subsequent
Order Supplement Charge? First Change Change
Qwest ICB ICB
Order Cancellation ChargeBror! Per DS1
Bookmark not defined.
Qwest ICB

3 Expedite Service Charges apply when customer requests installation of service in less time than normal
installation interval of 30 business days.

4 Order Supplement Charges apply when a change of the Requested Service Date is requested by
customer. A change of requested service date must be within 30 days of the previous requested service
date. In no event will the Company be obligated to accept more than three (3) changes to a requested
service date. The service will be deemed canceled upon the fourth {4) such request and applicable Order
Cancellation Charges will apply.
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9.3

SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

ISDN PRI Service with Unlimited Local Calling and Bundled Toll/1.D Service

ISDN PRI offers an array of value-added features, such as calling number identification and call-
by-call selection that enhance productivity. ISDN PRI is configured with 23 64 Kbps bi-directional
B (Bearer) channels and one 64 Kbps D (Data) channel. Unique fo ISDN PRI js its ability to
designate the D channel to handle all of the signaling and call control requirements and leave the
remaining 23 B channels free for any mix of circuit-switched voice and data.

This product is offered under a 12, 24 or 36 month term agreement. Rates include unlimited local
calling for sent-paid, directly dialed calls. Rates do not include calling card calls, information type
calls to Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or any other type of
Operator Handled call.

The Unlimited Local Calling and Bundled Toll/LD Service Products are offered with six different
increments of Toll/LD Minutes of Use: 5,000, 10,000, 15,000, 30,000, 50,000 and 100,000.
Installation charges are included in the monthly recurring charges. Regional Toll and Long
Distance Services must be PIC'd to the Company.

ISDN PRI with Unlimited Local and Bundied 5,000 Long Distance MO

This package includes unlimited Iocal and 5,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number & Cali-by-Call Selection (ISDN PRI) long distance
usage @ 5,000 MOUSs (including regional toll). Usage over the selected LD package will be billed
at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Moniths 36 Months
Qwest Area ICB ICB ICB

ISDN PRI with Unlimited Local and Bundled 10,000 Long Distance MOU
This package includes unlimited local and 10,000 long distance minutes of use. Also included is

Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance
usage @ 10,000 MOUs (including regional toll). Usage over the selected LD package will be billed
at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB
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9.3

SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

ISDN PRI Service with Unlimited Local Calling and Bundled Toll/LD Service (Continued)

ISDN PRI with Unlimited Local and Bundled 15,000 Long Distance MOU

This package includes unlimited local and 15,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance
usage @ 15,000 MOUs (including regional toll). Usage over the selected LD package will be billed
at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area - ICB _ ICB ICB

ISDN PRI with Unlimited Local and Bundled 30,000 Long Distance MOU
This package includes unlimited local and 30,000 fong distance minutes of use. Also included is

Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance
usage @ 30,000 MOUs (including regional toll). Usage over the selected LD package will be billed
at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB

ISDN PRI with Unlimited Local and Bundled 50,000 Long Distance MOU

This package includes unlimited Jocal and 50,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance
usage @ 50,000 MOUs (including regional toll). Usage over the selected LD package will be billed
at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB

ISDN PRI with Unlimited Local and Bundled 100,000 Long Distance MOU

This package includes unlimited local and 100,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number & Call-by-Call Selection (ISDN PRI) long distance
usage @ 100,000 MOUs (including regional toll). Usage over the selected LD package will be
billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB
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9.4

SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

Digital DS-1 PBX Service with Unlimited Local Caliing and Bundled Toll/LD Service

This service provides a trunk side DS1 electrical interface from the customer’s digital PBX system
to a digital port on a local Company switch for the origination and termination of calls. Traffic to
and from the digital PBX can be received or dialed directly from any PBX station without the
need for an attendant.

These digital trunks deliver a high-speed DS1 (T1) connection between your PBX and the
Company network. There are up to 24 channels on one facility, each of which can be used to place
ot receive calls. This multi-channel capability dramatically reduces the need for additional PBX
circuit cards.

Each of these products is offered under a 12, 24 or 36 month term agreement. Rates include
unlimited local calling for sent-paid, directly dialed calls. Rates do not include calling card calls,
information type calls to Time and Weather, 555, 700, 900, 976 Services, Directory Assistance or
any other type of Operator Handled call.

The Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Toll/LD Service
Products are offered with six different increments of Toll/TID Minutes of Use: 5,000, 10,000,
15,000, 30,000, 50,000 and 100,000. Installation charges are included in the monthly recurring
charges. Regional Toll and Long Distance Services must be PIC’d to the Company.

ISDN DS1 with Unlimited Local and Bundled 5,000 Long Distance MOU
This package includes unlimited local and 5,000 long distance minutes of use. Also included is

Inbound Calling Line ID-Name & Number and long distance usage @ 5,000 MOUs (including
regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB 1B

ISDN DS1 with Unlimited Local and Bundled 10,000 Long Distance MOU

This package includes unlimited local and 10,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 10,000 MOUs (including
regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.4 Digital DS-1 PBX Service with Unlimited Local Calling and Bundled Tol)/LD Service
(Continued)

ISDN DS with Unlimited Local and Bundled 15,000 Long Distance MOU ‘
This package includes unlimited local and 15,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 15,000 MOUs (including
regional toll). Usage over the selected LD package will be billed at $0.049 per minufe. -

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB

ISDN DS1 with Unlimited Local and Bundled 30,000 Long Distance MOU

This package includes unlimited local and 30000 long distance minutes of use. Also included is
‘Inbound Calling Line ID-Name & Number and long distance usage @ 30,000 MOUs (including
regional toll), Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB ICB ICB

ISDN DS1 with Unlimited Local and Bundled 50,000 Long Distance MOU

This package includes unlimited local and 50,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 50,000 MOUs (including
regional toll). Usage over the selected LD package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area ICB 1ICB ICB

ISDN DS1 with Unlimited Local and Bundied 100,000 Long Distance MOU

This package includes unlimited local and 100,000 long distance minutes of use. Also included is
Inbound Calling Line ID-Name & Number and long distance usage @ 100,000 MOUs (including
regional toll). Usage over the selected 1.D package will be billed at $0.049 per minute.

Monthly Recurring Charge
12 Months 24 Months 36 Months
Qwest Area 1CB ICB ICB
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.5 ISDN BRI Service

ISDN BRI (Basic Rate Interface) uses standard “twisted pair” cables and is nearly three times
faster than a 56K dial up line. JISDN PRI (Primary Rate Interface) uses a 1.544 Mbps digital
transport facility (T1). Both services provide the superior clarity of digital transmission, a high-
speed data interface and sufficient bandwidth capacity to fulfill your current and future
communication needs.

ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data) channel. Each B
channel has the ability to integrate voice, data, image and video. The B channels may be kept
separate or bonded together to deliver 128 Kbps.

Monthly Recurring Charges

Monthly Recurring
Charge’
ISDN Basic Exchange Digital Line, each $10.00
ISDN Basic Exchange Circuit Switched Voice
First Line n/a
Second Line 2.00
ISDN Basic Exchange Circuit Switched Data, each 2.00
ISDN Basic Exchange Alternate Circuit Switched 2.00

Voice/Data, each

5 These ISDN BRI rates are a supplement to individual Message Rate Service.
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED)

9.6 Digital Centrex Service

Digital Centrex Service delivers superior performance, PBX-like functionality including
abbreviated dialing, and is compatible with many telephone sets. Each user has a unique seven-
digit direct telephone number and customized features. The service is affordable, power failure
safe and provides a scalable platform for future growth and technology.

Monthly Recurring Charges

Contract Length Monthly Recurring Charge
12 months - Assume Dial 9 26.61
12 months 23,15
24 months 21.05
36 months 17.59
60 months 16.51
84 months 15.80

NOTES FOR ALL: Availability of services must be verified with the Company based on customer
address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port Charge, or other
surcharges and taxes. Minimum service period is 12 months. If service is cancelled prior to the end of the
contract, a termination charge will be calculated as follows: a. The average of the sum of all line charges
on three previous Company invoices to the customer (excluding taxes) multiplied by the number of
months remaining in the term agreement.
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SECTION 10.0 - RESERVED FOR FUTURE USE

10.1 Reserved For Future Use
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SECTION 110 - MISCELLANFEOUS SERVICES

111 Carrier Presubscription
11.1.1  General

Carrier Presubscription is a procedure whereby a Customer designates to the Company
the carrier which the Customer wishes to be the carrier of choice for intralLATA and
interLATA toll calls, Such calls are automatically directed to the designated carrier,
without the need to use carrier access codes or additional dialing to direct the call to the
designated carrier. Presubscription does not prevent a Customer who has presubscribed
to an IntralLATA or InterLATA toll carrier from using carrier access codes or additional
dialing to direct calls to an alternative long distance carrier on a per call basis.

11.1.2 Presubscription Options - Customers may select the same carrier or separate carriers for
intral.LATA and interLATA long distance. The following options for long distance
Presubscription are available:

Option A: Customer select the Company as the presubscribed carrier for
Intral. ATA and InterLATA toll calls subject to presubscription.

Option B: Customer may select the Company as the presubscribed carrier for
Intral.ATA calls subject to presubscription and some other carrier as the
presubscribed carrier for interLATA toll calls subject fo presubscription.

Option C Customer may select a carrier other than the Company for intralL,ATA
toll calls subject to presubscription and the Company for interLATA toll
calls subject to presubscription.

Option D: Customer may select the carrier other than the Company for both
intraLATA and interl.ATA toll calls subject to presubscription.

Option E: Customer may select two different carriers, neither being the Company
for intralLATA and interLATA toll calls. One carrier to be the Customers'
primary intral. ATA interexchange carrier. The other carrier to be the
Customer's primary interLATA. interexchange carrier.

Option F: Customer may select a carrier other than the Company for no
presubscribed carrier for intralLATA toll calls subject to presubscription
which will require the Customer to dial a carrier access code to route all
intralLATA toll calls to the carrier of choice for each call.
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SECTION 11.0 - MISCELLANEOUS SERVICES (CONTINUED)

11.1  Carrier Presubscription, (Continued)

11.1.3

1114

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that
their dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for
intralL ATA Presubscription.

Customers may change their selected Option and/or presubscribed toll carrier at any time
subject to charges specified in 11.4.5 below:

Presubscription Procedures

A new Customer will be asked to select intraLATA and interLATA foli carriers at the time
the Customer places an order to establish local exchange service with the Company. The
Company will process the Customer’s order for service. All new Customers initial requests
for intralLATA toll service presubscription shall be provided free of charge.

If a new Customer is unable to make selection af the time the new Customer places an order
to establish local exchange service, the Company will read a random Iisting of all available
intralL,ATA and interLATA carriers to aid the Customer in selection. If selection is still not
possible, the Company will inform the Customer that he/she will be given 90 calendar days
in which fo inform the Company of his/her choice for primary toll carriexr(s) free of charge.
Until the Customer informs the Company of his/her choice of primary toll carrier, the
Customer will not have access to long distance services on a presubscribed basis, but rather
will be required to dial a carrier access code to route all toll calls to the carrier(s) of choice.
Customers who inform the Company of a choice for toll carrier presubscription within the
90-day period will not be assessed a service charge for the initial Customer request.

Customers of record may initiate an intraLATA or interLATA presubscription change at
any time, subject to the charges specified in 11.4.5 below. If a Customer of record inquires
of the Company of the carriers available for toll presubscription, the Company will read a
random listing of all available intralL ATA carriers to aid the Customer in selection,
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SECTION 11.0 - MISCELLANEQUS SERVICES (CONTINUED)

111 Carrier Presubscription, (Continued)
11.1.5 Presubscription Charges

(A) Application of Charges
After a Customer’s initial selection for a presubscribed toll carrier and as detailed in
Paragraph 11.14 above, for any change thereafter, a Presubscription Change
Charge, as set forth below will apply. Customers who request a change in
intralLATA and interLATA carriers with the same order will be assessed a single
charge per line.

{B) Nonrecurring Charges

Per business or residence line, trunk, or port

Initial Line, or Trunk or Port $5.00
Additional Line, Trunk or Port $5.00
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SECTION 12.0 - PROMOTIONAL OFFERINGS

121 Special Promotions

The Company may from time to time engage in special promotional trial service offerings of limited
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges)
designed to attract new subscribers or to increase subscriber awareness of a particular tariff offering.
Requests for promotional offerings will be presented to the Commission for its review in accordance
with rules and regulations established by the Commission, and will be included in the Carrier’s
tariff as an addendum to the Carrier’s price lists.

12.2 Discountis

The Company may, from time to time as reflected in the price list, offer discounts based on monthly
volume (or, when appropriate, “monthly revenue commitment” and/or “time of day” may also be

included}.
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