BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MANNER OF )

HORIZON LONG DISTANCE ) CONSENT ORDER
)

In resolution of the above manner and in lieu of issuance of a Notice of Hearing and a
formal hearing, the undersigned parties do hereby agree to the following:

Horizon Long Distance (herein “Horizon”), is 2 telephone solicitor that formerly did
business in the State of South through the use of an internet and e-mail marketing
campaign; and - oo

Although it may still do business in the State of South Dakota through internet, e-mail or
other means, it does not currently utilize the internet for marketing purposes and further
plans to redesign its marketing program for any potential future internet use; and,

Horizon is aware that the South Dakota Public Utilities Commission Staff (herein
“Staff”) conducted an investigation regarding two complaints based on Horizon’s former
internet marketing campaign; and,

Both complaints were filed by South Dalkota telephone subscribers and both claimed they
were billed for a service not ordered or authorized; and,

‘Staff alleges Horizon, did not receive proper authorization for telephone charges as
required by SDCL 49-31-89; and,

Although the allegations were not presented in formal complaint form to the
Commission, and no determination was made regarding Staff’s allegations, Horizon
agrees to pay One Hundred Dollars ($100) per complaint for a total of Two Hundred
Dollars ($200), in lieu of contesting the consumer complaints formally and further agrees
to conduct itself in accordance with the telephone laws and regulations of the State of
South Dakota; and,

By the execution of this Consent Order and the payment of Two Hundred Dollars ($§200)
pursuant to this Consent Order, Horizon does not admit guilt but waives its right to
contest the allegations contained in this Consent Order; and,

In return for Horizon’s agreement to comply with the provisions of this Consent Order,
the South Dakota Public Utilities Commission agrees not to proceed to administrative
hearing and agrees this Consent Order will constitute the final disposition of the
following consumer complaints: Mark and Tamra Kincaid and Ada Morales.




Wherefore, good cause appearing from the foregoing, it is hereby ORDERED that
Horizon pay a monetary penalty in the amount of Two Hundred Dollars ($200) payable
to the following consumers:

1) $100 payable to Mark and Tamra Kincaid; and,
2) $100 payable to Ada Morales.

Payment is due in full within thirty (30) days from the date the South Dakota
Public Utilities Comrnission signs this Order, and that Horizon abide by the agreements
made by it in this Consent Order; and it is

FURTHER ORDERED, that the bl'ovisions of this Consent Order shall be effective from
the date the South Dakota Public Utilities Commission sigus this Order.

Dated at Pierre, South Dakota, this _// é . __day of(/%/flaix'/ﬂ/_; , 2008

CtYhegye

Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission

I have read and understand the terms of this Consent Order and the waiver of my due
process rights and voluntarily enter into this Consent Order.

Dated this_// 7 day of @'/L , 2008

orec, Jef—  for Horizon




