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From:
Sent:
To:
Subject:

Brad Vanleur [bvanleur@orbitcominc.net]
Thursday, April 09, 2009 8:17 AM

'Michael Powers'; pmastel@orbitcominc.net
FW: Updated Dispute Report - Orbitcom PIU

Attachments: Orbitcom PIU Disp Report xIs
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From: Moore, Jaque A (Jake) [mailto:jaque.moore@verizonbusiness.com]

Sent: Thursday, April 09, 2009 7:48 AM

To: bvanleur@orbitcominc.net; Penny Petersen

Cc: Freet, Leslie L; Severy, Richard; Moore, Jaque A (Jake)
Subject: Updated Dispute Report - Orbitcom PIU

Brad,
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I have attached an updated dispute report with calculations through the March 2009 invoice cycle for Verizon
Business’s dispute of Orbitcom’s billed PIU. The total amount disputed for PIU $1,691,571.81.

This dispute is separate from the Interstate rate dispute Verizon Business already has on file with Orbitcom. This
dispute supersedes the previous dispute for the months of 7/07 through 6/08 as it incorporates the rate dispute
into the calculations. This dispute totals $278,168.80.

If you have any questions regarding the calculation, please contact me

Respecitfully,
Jaque Moore

Line Cost

Verizon Business

Phone: (918)590-2474
Fax: (918)590-1996

8/17/2009




InvD
6/12/2007
7/12/2007
8/12/2007
9/12/2007
10/12/2007
11/12/2007
12/12/2007
1/12/2008
2/12/2008
3/12/2008
4/12/2008
5/12/2008
6/12/2008
7/12/2008
8/12/2008
9/12/2008
10/12/2008
11/12/2008
12/12/2008
1/12/2009
2/12/2009
3/12/2009

Group of Jur |

ITA

Group of R Typ | Use Q

Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
LLocal Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching
Local Switching

613,273
1,088,814
1,576,633
2,032,954
1,825,210
2,081,156
1,808,044
1,700,584
2,131,258
2,057,851
2,236,538
2,246,804
2,342,474
2,492,634
1,875,804
1,740,567
1,836,166
1,963,563
1,687,458
1,854,987
1,953,074
1,814,648

33.95%
5.04%
5.06%
5.09%
5.14%
5.14%
5.14%
5.15%
5.13%
5.13%
5.16%
5.16%
5.18%
5.25%

32.11%

32.02%

32.12%

32.11%

32.13%

32.17%

32.30%

32.10%

ITE
UseQ TOTAL MOU PIU

315,205 928,478

57,773 1,146,587

84,069 1,660,702
108,979 2,141,933

98,933 1,924,143
112,659 2,193,815

98,048 1,906,092

92,332 1,792,916
115187 2,246,445
111,250 2,169,101
121,605 2,358,143
122,306 2,369,110
127,911 2,470,385
138,164 2,630,798
887,169 2,762,973
819,966 2,560,533
868,707 2,704,873
928,700 2,892,263
751,643 2,339,101
879,664 2,734,651
932,003 2,885,077
858,039 2,672,687
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Element Qwest Rates

. Common Trunk Port 0.00074700
Local Switching 0.00197400
Tandem Facility Over 50 0.00001500
Tandem Termination Over 50 0.00024000
Common MUX 0.00003600
Tandem Switching 0.00254500

DEOT Routed Traffic-Includes

Local Switching & Common

Trunk Port 0.00272100
Host Remote Traffic-Includes

Local Switching, Tandem

Facility and Termination 0.00222900
Tandem Routed Traffic-

Includes Common Trunk Port,

Local Switching, Tandem

Facility and Termination,

Common MUX, and Tandem ,
Switching 0.00555700
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Michael Powers . @ YU 0/ ‘9 / e

From: Moore, Jaque A (Jake) [jaque. moore@verizonbusiness.com]

& Ltse o~ .4720
Sent: Friday, September 12, 2008 10:21 AM _ /U g lé[ 0 o
To: bvanleur@orbitcominc.net; ppetersen@orbitcominc.net; mpowers@orbitcominc.net &= 3
Cc: Freet, Leslie L; Moore, Jaque A (Jake) = /” J M
Subject: RE: Dispute Notification-Orbitcom Invalid PIU P
Attachments: Orbitcom PIU Disp Report.xls —
Brad,

| am amending the disputed amount from $1,118,218.40 to $1,191,656.76. The previous attachment’s grand total
in column R did not have the dispute for the 8/12/08 invoice cycle included. Please replace the previous
attachment with the file attached on this email. Let me know if you have any questions.

Thanks,

Jaque Moore

Line Cost

Verizon Business
Phone: (918)590-2474
Fax: (918)590-1996

From: Moore, Jaque A (Jake)

Sent: Friday, September 12, 2008 9:41 AM

To: 'bvanleur@orbitcominc.net'; 'ppetersen@orbitcominc.net’; ‘mpowers@orbitcominc.net’
Cc: Freet, Leslie L; Moore, Jaque A (Jake)

Subject: Dispute Notification-Orbitcom Invalid PIU

Brad,

Verizon Business disputes Orbitcom’s billed PIU of 5% from the 7/12/07 invoice cycle through the 8/12/08 invoice
cycle. The total amount disputed is $1,118,218.40. | have attached a file breaking down the dispute by month.
The PIU cited in the dispute of 77% is the actual PIU of all traffic for the end offices that Orbitcom bills Verizon
Business for. The billed MOU’s were re-jurisdictionalized utilizing this PIU and then rerated using either the
Intrastate billed cost per minute or Qwest's Interstate aggregate rates for direct routed traffic, tandem routed
traffic, or host remote routed traffic. These aggregate Interstate rates can be found on the third tab of the
attachment.

This dispute is separate from the Interstate rate dispute Verizon Business already has on file with Orbitcom. This
dispute supersedes the previous dispute for the months of 7/07 through present as it incorporates the rate dispute
into the calculations.

Please review the attached and notify us of Orbitcom’s response.

Respectfully,

Jaque Moore

Line Cost

Verizon Business
Phone: (918)590-2474
Fax: (918)590-1996

8/13/2009
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Inv D
6/12/2007
711212007
8/12/2007
9/12/2007
10/12/2007
11/12/2007
12/12/2007
1/12/2008
2/12/2008
3/12/2008
4/12/2008
5/12/2008
6/12/2008

Group of Jur | ITA ITE

Groupof RTyp| UseQ Use Q TOTAL MOU PIU
Local Switching 613,273 315,205 928,478
Local Switching 1,088,814 57,773 1,146,587
Local Switching 1,576,633 84,069 1,660,702
Local Switching 2,032,954 108,979 2,141,933
Local Switching 1,825,210 98,933 1,924,143
Local Switching 2,081,156 112,659 2,193,815
Local Switching 1,808,044 98,048 1,906,092
Local Switching 1,700,584 92,332 1,792,916
Local Switching 2,131,258 115,187 2,246,445
Local Switching 2,057,851 111,250 2,169,101
Local Switching 2,236,538 121,605 2,358,143
Local Switching 2,246,804 122,306 2,369,110
Local Switching 2,342,474 127,911 2,470,385

33.95%
5.04%
5.06%
5.09%
5.14%
5.14%
5.14%
5.15%
5.13%
5.13%
5.16%
5.16%
5.18%



Element Qwest Rates

Common Trunk Port 0.00074700
Local Switching 0.00197400
Tandem Facility Over 50 0.00001500
Tandem Termination Over 50 0.00024000
Common MUX 0.00003600
Tandem Switching 0.00254500

DEOT Routed Traffic-Includes

Local Switching & Common

Trunk Port 0.00272100
Host Remote Traffic-Includes

Local Switching, Tandem

Facility and Termination 0.00222900
Tandem Routed Traffic-

Includes Common Trunk Port,

Local Switching, Tandem

Facility and Termination,

Common MUX, and Tandem

Switching 0.00555700
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Element Qwest Rates

Common Trunk Port 0.00074700
Local Switching 0.00197400
Tandem Facility Over 50 0.00001500
Tandem Termination Over 50 0.00024000
Common MUX 0.00003600
Tandem Switching 0.00254500

UNE-P Qwest Aggregate Rate

DEOT Routed Traffic-Includes

Local Switching 0.00197400
Host Remote Traffic-includes

Local Switching, Tandem

Facility and Termination 0.00222900
Tandem Routed Traffic-

Includes Common Trunk Port,

Local Switching, Tandem

Facility and Termination,

Common MUX, and Tandem

Switching 0.00555700
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June 16, 2008

VIA CERTIFIED U.S. MAIL
NOTICE OF NONCOMPLIANCE
Dear Leslie Freet:

This correspondence is intended to respond to the electronic mail messages from
Jacque Moore which have been exchanged with Orbitcom personnel since February 19,
2008. The purpose of Mr. Moore’s messages was allegedly to give notice of a dispute
concerning interstate minutes of use billed by Orbitcom. Mr. Moore states that Verizon
“disput[es] Orbitcom’s Interstate rates for being non-compliant with the FCC’s 7% Order
by exceeding the ILEC benchmark.” The initial electronic message indicates that
Verizon’s dispute totals $268,935.55, which amount relates back to January 2006. Mr.
Moore later indicates that Verizon is withholding payment for both interstate and
intrastate until the total amount of the dispute is withheld or until Orbitcom provides to
Verizon a credit in the amount of $284,460.36.

It is clear from Mr. Moore’s message that Verizon does not dispute the entire
amount of the invoices billed from January 2006 to the present. In fact, no where does
Mr. Moore indicate that the dispute relates to intrastate traffic. Further, Mr. Moore’s
supposed dispute in no way separates the interstate and intrastate traffic amounts billed to
Verizon. Under these circumstances, by withholding the entire amount of recently billed
invoices, specifically February, May, and June 2008, Verizon has withheld amounts not
in dispute. Orbitcom’s calculations show that Verizon has withheld $405,453.85 in
intrastate charges to date. The interstate amount billed since January 2006 is
$135,537.80. This is the only amount that Orbitcom will consider at this time as
“disputed”, although Orbitcom in no way agrees that Verizon’s dispute of this amount is
valid.

The total billed amount for February, May, and June 2008 is $407,648.97.
Verizon has failed to pay any portion of this amount. Accordingly, Verizon must pay
Orbitcom $405,453.85, which represents the undisputed and unpaid portions of the
February, May, and June 2008 invoices. If Orbitcom does not receive payment of
$405,453.85 after 30 calendar days from the date of this notice, Orbitcom will:

1. Refuse additional applications for service and/or refuse to complete any
pending orders for service, and/or

2. Discontinue the provision of service to Verizon.




Further, Verizon must provide specific information concerning amounts in dispute
before its claim will be considered a “good faith dispute” and the disputed amounts can
be withheld. Accordingly, when responding to Orbitcom, Verizon should include the
information required by this section, including, at a minimum, the specific line items on
the bill being disputed, the specific amount of the dispute associated with interstate
and/or infrastate charges, and a detailed description of the basis for the disputed amounts.
Orbitcom wishes to make it clear that until this information is provided, Orbitcom
believes that Verizon has not submitted a “good faith dispute” for any of the amounts
allegedly in dispute. Accordingly, Orbitcom reserves the right to take further action
depending on Verizon’s response to this correspondence and request for further detail.

If you wish to discuss this matter, please contact me at (605)977-6900. However,
please be advised that this notice will not be satisfied until Verizon pays the undisputed
amount of the February, May, and June 2008 invoices of $405,453.85.

Additionally, Orbitcom requests that Verizon contact it for purposes of
establishing a contract for services so that we can formally establish the terms of the
relationship between Orbitcom and Verizon.

Sincerely,

Penny Petersen

Ce: Brad Vanleur, President of Orbitcom, Inc.
Cc: Michael Powers, Vice President of Orbitcom, Inc.






