Qwest
1801 California St.

Suite 900 w e s t .
Denver, Colorado 80202-2644 ®

Spirit of Service®
April 17, 2009

Patricia Van Gerpen, Executive Director
Public Utilities Commission

Capitol Building, 1* Floor

500 East Capitol Avenue

Pierre, South Dakota 57501-5070

Dear Ms. Van Gerpen:

Qwest Corporation has attached for filing with the Commission the following pages from the
Exchange and Network Services Tariff No. 1.

SECTION PAGE RELEASE
1 2 2
1 4 2
2 Index 1 2
2 23 1

The purpose of this filing is to introduce language to give Qwest the ability to respond to
situations where customers’ telecommunications services are interrupted by natural disasters by
providing alternative telecommunications services and waivers.

Qwest respectfully requests that the proposed changes become effective April 20, 20009.

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and
self-addressed, stamped envelope are attached for this purpose. If you have any questions
regarding this filing, please contact me.

Sin(__:erely,
'5%0 I € § \S\ N B

Robin L. Terry

Regulatory Support Manager
Office: (303) 383-6753

Fax: (303) 383-6664

e-mail: Robin. Terry@qwest.com

Attachments
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2. GENERAL REGULATIONS - CONDITIONS OF OFFERING
2.12 NATURAL DISASTER RELIEF FOR CUSTOMERS (N)

In situations where customers’ telecommunications services are interrupted by
natural disasters, the Company may offer alternative telecommunications services
to customers in the immediate affected area, and waive otherwise applicable
charges for those services. The availability and details of the offers, including,
but not limited to, the maximum duration of the offer or waiver of any applicable
charges, will be determined by the Company in each instance of natural disaster.

(N)
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