Qwest
1801 California Street, 10™ Floor
Denver, Colorado 80202-2658

" Phone 303 383-6645
_ " Facsimile 303 383-8588

’ George. Thomson@gqwest.com
Spirit of Service

George Baker Thomson, Jr.
Corporate Counsel

September 29, 2009

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Wireline Interconnection Agreement between Qwest Corporation and
Northern Valley Communications, Inc. for the State of South Dakota

Dear Ms. Van Gerpen:

Enclosed for filing for approval by the South Dakota Public Utilities Commission
pursuant to 47 U.S.C. § 252 is the Wireline Interconnection Agreement between Qwest
Corporation and Northern Valley Communications, Inc. for the State of South Dakota.

Contact information for Northern Valley Communications, Inc. is as follows:

Northern Valley Communications, Inc.
Mr. James Groft, CEO

P. 0. Box 320

235 E. 1% Avenue

Groton, SD 57445

Phone: 605-397-2323

E-mail: jgroft@nve.net

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.

Enclosure
e-mail cc: James Groft, Northern Valley Communications, Inc.
cc: David L. Ziegler, Qwest



INTERCONNECTION AGREEMENT
TERMS AND CONDITIONS FOR INTERCONNECTION,
UNBUNDLED NETWORK ELEMENTS, ANCILLARY SERVICES,
AND RESALE OF TELECOMMUNICATIONS SERVICES
BETWEEN
Qwest Corporation
and

Northern Valley Communications, Inc.

For the State of South Dakota

Agreement Number
CDS-090911-0002



TABLE OF CONTENTS

SECTION 1.0 - GENERAL TERMS ...
SECTION 2.0 - INTERPRETATION AND CONSTRUCTION........cocociiiiiiiiiiiiiiicciiines
SECTION 3.0 - CLEC INFORMATION ..ottt
SECTION 4.0 - DEFINITIONS ...

51
5.2
53
54
55
5.6
5.7
5.8
59
5.10
511
5.12
5.13
5.14
5.15
5.16
5.17
5.18
5.19
5.20
5.21
5.22
5.23
5.24
5.25
5.26
5.27
5.28

5.29
5.30
531

SECTION 6.0 - RESALE

6.1
6.2
6.3
6.4
6.5
6.6
6.7

FORCE MAJEURE ...

LIMITATION OF LIABILITY «ieeeeeeiieeee e eeeeeee e

INDEMNITY .............

INTELLECTUAL PROPERTY ...uiiiiiiiiiiiti e e et ettt e e et eeetba s e e e e e e e eeetban e e e e eaeeeees

WARRANTIES .........
ASSIGNMENT..........
DEFAULT.....eevnnnnn.n.

DISCLAIMER OF AGENCY ..uiiiiiiiiititiaae e e e e eeeeeiteiaas s e e e e eeeentssaaaseesasaeeestnnnnseaeeeeeeees

SEVERABILITY ........
NONDISCLOSURE ...
SURVIVAL ..............

DISPUTE RESOLUTION ...ttt eiteiteititia s e e e e e e eeetttis e s e e e e e eeeettanaaeseeeeaeeeestnnnnnaeaeeeeneees

CONTROLLING LAW

RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION ...cuuuuiieeaiieeiiiiiiaeeeeaeeees

NOTICES................

RESPONSIBILITY OF EACH PARTY L..oooiiiiiiiiiiiic e
NO THIRD PARTY BENEFICIARIES......cccuiiiiiiiiiie ittt
INTENTIONALLY LEFT BLANK ....ooiiiiiiiiic i

PUBLICITY ....cccceu....

EXECUTED IN COUNTERPARTS. ....ciiitiiiit sttt eeeeeeeeeeees

COMPLIANCE .........

COMPLIANCE WITH THE COMMUNICATIONS ASSISTANCE LAW
ENFORCEMENT ACT OF 1994 ......ooiiiiiiiiiiicic e

COOPERATION .......
AMENDMENTS........

ENTIRE AGREEMENT L.ttuuuiteeeeeettittittaaseeeaeaeettsetnasaeeaeseeastsnnaaaeasaaeesestnnnsaeaeseeeeens

DESCRIPTION.........

TERMS AND CONDITIONS .....ooiiiiiiiiiiiiis ittt st
RATES AND CHARGES ......coiitiiiiiiiiis ittt sn e
ORDERING PROCESS .....ccutiiiiiiiiiiiisiic ettt

BILLING.......uvennnne.

MAINTENANCE AND

REPAIR ...t

COMMINGLING OF RESOLD SERVICES WITH UNBUNDLED NETWORK
ELEMENTS AND COMBINATIONS OF UNBUNDLED NETWORK ELEMENTS ................

September 11, 2009/mcd/Northern Valley/SD/CDS-090911-0002
Qwest Fourteen State Negotiations Template, July 28, 2009

- { Deleted:

1

- /{ Deleted:

4

.2 ) {Deleted:
7 /

6

..ﬁlL////{Deleted:

27

(_3' )/ ////{ Deleted:

27

7 /
S /{ Deleted:

28

27

ly

/ / /
"y {Deleted:
/ /

28

/
/{ Deleted:

29

28,/

/
2 // ///{ Deleted:
7/

31

2_9':////{ Deleted:

31

31,/ [ Deleted:

32

Q //////{ Deleted:

33

3—2'/////{ Deleted

133

33
33,

S
L7 /{ Deleted:

35

35 // 7 //{ Deleted:

37

37, .7 . { Deleted:

37

37, .- _ { Deleted:

38

ﬁ - // _ { Deleted:

38

38,

38, . j - { Deleted:

38

@v/ B {Deleted:

39

41, - '[ Deleted:

41

ﬂv, - - [ Deleted:

41

Qf - { Deleted

142

4z

ﬁ T {Deleted:

42

ﬁ7 T { Deleted:

43

44

o ‘[ Deleted:

43

44, i\ B { Deleted:

a4

44, -
ﬂ\\ {Deleted

144

% ~ \i ) ‘[ Deleted:

a4

RN \\ ‘[ Deleted:

44

44, : ‘[ Deleted:

44

44, \\ B { Deleted:

44

45

ﬁ’ ~ . o { Deleted:

44

AN ) ‘[ Deleted:

45

46, ~ ) ‘[ Deleted:

45

@,\ . o ‘[ Deleted:

46

46, N o { Deleted:

46

51,
52,

< : h ‘[ Deleted:

46

53' AN \\ ‘[ Deleted:

51

54 N \\ ‘[ Deleted:

52

N

N { Deleted:

53

% ~_ : { Deleted:

54

o ‘[ Deleted:

54

o A G A 0 U 0 A G 0 A 0 0 0 0 0 L




{ Deleted: 55
J {Deleted: 55
TABLE OF CONTENTS v
{Deleted: 56
SECTION 7.0 — INTERCONNECTION: ...uii it e e e e e e e e e eeeen 55 , {Dﬂetecj: 65
7.1 INTERCONNECTION FACILITY OPTIONS ......vovverererererereseeeeeetesesesesesesesesseneseneeeen. 5_5:7 {De'eted: 71
7.2 EXCHANGE OF TRAFFIC ...citttiuiitiitesteitsteste ettt ettt bttt st nbe e 56, 1, { Deleted: 72
7.3 INTERCARRIER COMPENSATION ....cvvirivieisisetetisetesseesessssssssessssesesss st sssesessens 63,7 {Deleted: 73
T4 ORDERING ....cvvtiiiiiiiiiiieee et e e e et e e e e e e e e e e e e e e et e et e e e e e e e e e s e e e e s e e s e e asasassaasanesssssrssssesnnnnees 71,/ {Demed; 73
7.5  JOINTLY PROVIDED SWITCHED ACCESS SERVICES ......cuevvereevreeseresesrsesesnsesesenes Q,J , {Deleted: -
7.6 TRANSIT RECORDS .....ocvviriiiiaisitetisesese s esessssese et sssesesss s sss s ssses s sessens 73/ .
7.7 LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING .....c.uvuveririririiniene 73,/ {De'eted' 70
SECTION 8.0 - COLLOCATION ovvvvvooooeeoee oo s 75,/ }E::ZIZ: ;Z
SECTION 9.0 - UNBUNDLED NETWORK ELEMENTS ..o E {Deleted: 108
9.1 GENERAL TERMS ....oovooeerieeeeeeeeeeseesees e seseeses s esees s senessnae s seen s s e E {Deleted: 119
9.2 UNBUNDLED LOOPS ...coiiiiiiiiiiie e ettt et e ettt e e e s aittaee e e e e e s saaa e e e e e s annnnnaneeeeennns 89,/ {Debted; 119
9.3 SUBLOOP UNBUNDLING .....covevteiaisetetesesetesssese sttt 108 / {Deleted: 122
9.4 INTENTIONALLY LEFT BLANK ....cvvuieivieicecisceeiesesesee s &L
9.5  NETWORK INTERFACE DEVICE (NID).......oovivieeeeeeeieeeeeeeeeeeeee oo, 119,/ {De'eted: 128
9.6  UNBUNDLED DEDICATED INTEROFFICE TRANSPORT (UDIT)...ccvviviiiiiiieieeciene, 122 / /[ Deleted: 136
9.7 UNBUNDLED DARK FIBER ......cuviuiiitiisiseiescseiesisssse st 128/ { Deleted: 136
9.8 INTENTIONALLY LEFT BLANK ....cvvuveivieiicesisceeiesesesee s 136, { Deleted: 136
9.9 INTENTIONALLY LEFT BLANK ....veverevraeiceeeeseceeiesesesee e eses e sesesae s ens e, 136" [Deloted: 136
9.10  INTENTIONALLY LEFT BLANK ....cvvuivitiisieeieieseie ettt 136, .7 7 :
0.11  INTENTIONALLY LEFT BLANK vttt eteeteee et eeeeeeeeeeeeeaeeeeeeeeeseeseeeeeeeeeeeeseeaeeseeeeeenanas 136, . { peteted: 136
9.12  INTENTIONALLY LEFT BLANK ....cvtitiietectecteseeteete et eteetesteeeteste s neetesaesestesaesnene e 136, - {De'etedi 136
9.13  INTENTIONALLY LEFT BLANK ....vvuititiisiteieieseis ettt 136, - {Deleted: 136
9.14 INTENTIONALLY LEFT BLANK .. .ottt e et 136, . {Demed; 136
9.15 INTENTIONALLY LEFT BLANK ....cvuvuveiviacicesiesceeieseeesee et esee e 136, " [ Deloted: 130
9.16  INTENTIONALLY LEFT BLANK ....vevuvevriciceeeescesiesesesee s s sesesas s enssae s 136, -
0.17  INTENTIONALLY LEFT BLANK .vveveveeeeeeeeeeeeeeseeesee e e s e eeseeseseeseseeseeeeseseeneenon. 136, - - { peteted: 136
9.18 ADDITIONAL UNBUNDLED ELEMENTS......ecvitietiiteieteetesteseetesteseesesvessesestesaesnenesnas 136, - | Deleted: 136
9.19 CONSTRUCTION CHARGES ......ovuveivriesiesiesssssesessssssesessssesssssssesessssesesssaesesnens 136 - { Deleted: 136
9.20 INTENTIONALLY LEFT BLANK ....voviititiititeieseseie ettt 138 {Deleted: 138
921 LINE SPLITTING .uvveteisesetetsesesetesssetesesese s esessssese s sttt nsese s 138 { Deleted: 138
9.22 INTENTIONALLY LEFT BLANK ...ceiiiiiittiitiie ettt 142
9.23 UNBUNDLED NETWORK ELEMENT COMBINATIONS ......coovevereeereressessesseneneenens 142, { Deteted: 142
9.24  LOOP SPLITTING ©.vvvevvvveeeeecececsesssesesesesesesesesssssssssssssesesesesesesesesssssssssasssens 150, {Deleted: 142
9.25 LOOP-MUX COMBINATION (LIMC)....utiiiiiiiiiiiiiiiiee s ceitiiie et e e sniinaeen e e 154, - { Deleted: 150
SECTION 10.0 — ANCILLARY SERVICES .....covvvereeseeereesseeereeseseeessseseesessssseessssseens 158~ |Deleted: 154
101 INTENTIONALLY LEFT BLANK ...oreeeerreeeeeessooeessseeeseseeesssessseesssssssesseeessesssssseeene 158 { Deteted: 158
10.2  LOCAL NUMBER PORTABILITY .....oovurvreeeesesesesessessessessessessssesessesseasensessnsnenes 158 { Deteted: 158
10.3 OLI/EDLL SERVICE ovvcreveeeeeeeeeeeeeeeeseeessseessseseessssessseeeessesessseessseseessseresssenes 165, | Deleted: 158
10.4 WHITE PAGES DIRECTORY LISTINGS SERVICE........ccccoviiiiiiiiiciiee e 169, - [ Deleted: 165
10.5 DIRECTORY ASSISTANCE SERVICE.......cuituiuerisisesiisesstnssesesessssessssssesesessssssesnns 174, " {Deleted: 169
10.6 DIRECTORY ASSISTANCE LIST ...ocviiiiiiisiieieieieeeisieieis s 178, - {Deleted: 174
10.7 TOLL AND ASSISTANCE OPERATOR SERVICES.........coeveveererrrseesesssesaesesesessesanes 182, - '
10.8 ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY .......cccovvvrrennnen. 187, - { Deteted: 178
SECTION 11.0 - NETWORK SECURITY .oooooooeooooeoeoeoeooeoeoeoeeeoeeoeeoeeeeoeeeeoeeeeeoo 203, E::z: 1:?
SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (OSS)............ 209 {Deteted: 203

September 11, 2009/mcd/Northern Valley/SD/CDS-090911-0002
Qwest Fourteen State Negotiations Template, July 28, 2009

o ‘[ Deleted:

209

O A G A 0 0 0 A G 0 0 0 0 0 U A 0




TABLE OF CONTENTS

12,1 DESCRIPTION ..cuctttatststtseseesesseseesssssesessssssesesassesesessesessssnsesesassesessnsesasessesens 209, - { Deleted: 209

12.2 OSS SUPPORT FOR PRE-ORDERING, ORDERING AND PROVISIONING ................. 209, {peleted: 209

12.3 MAINTENANCE AND REPAIR .. .cttiiitieiti et eeiee e et e e e e e e e et e e et e e ebeeannns &7 o {Deleted: 221
SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS ...........covvveerereereeeenereene. 232, {Deleted: 232
SECTION 14.0 - LOCAL DIALING PARITY w...coovorvemeeeeeeoeeeeeseeeeseeeeeeeesseeeeeeeenee 233 - {Deleted: 233
SECTION 15.0 - QWEST'S OFFICIAL DIRECTORY PUBLISHER...........ccoovvemrrreenene.. 234 - |Deleted: 234
SECTION 16.0 - REFERRAL ANNOUNCEMENT ......oiuiiiieieicecie e 235 - - { peteted: 235
SECTION 17.0 - BONA FIDE REQUEST PROCESS............vvviiveeereesseeesseesseeessnes 236, - - { Deteted: 235
SECTION 18.0 - AUDIT PROCESS.........oooiveoieeesseeeeeeeseseesseeeseeessessesesseesesee s 239, -~ {Deteted: 239
SECTION 19.0 - CONSTRUCTION CHARGES .......cvveeeeceeeeeeereseeeesesseeesses oo 242, -~ { peteted: 242
SECTION 20.0 - SERVICE PERFORMANCE ......c..ovoveieeiseeeseseeseeesesseeeneseesesneen, 243 - - {peteted: 263
SECTION 21.0 - NETWORK STANDARDS ........covvveiveireesseeeseeeeeseeeseeesseeeeseeesene 244, - - {(Deteted: 244
SECTION 22.0 - SIGNATURE PAGE ........ovvviveeeeeeeeeeseeeesseesseeeeeseeseeesseeenee e 247, - { Deteted: 247

September 11, 2009/mcd/Northern Valley/SD/CDS-090911-0002
Qwest Fourteen State Negotiations Template, July 28, 2009



TABLE OF CONTENTS FOR EXHIBITS

EXHIBIT A Rates
EXHIBIT B  Service Performance Indicators
EXHIBIT C Service Interval Tables

EXHIBITD Qwest Right of Way, Pole Attachment and/or Innerduct Occupancy General
Information Document

EXHIBIT E Intentionally Left Blank

EXHIBIT F  Special Request Process

EXHIBIT G Intentionally Left Blank

EXHIBIT H Calculation of the Relative Use Factor (RUF)
EXHIBIT | Individual Case Basis (ICB)

EXHIBIT J Intentionally Left Blank

EXHIBIT K Performance Assurance Plan

September 11, 2009/mcd/Northern Valley/SD/CDS-090911-0002
Qwest Fourteen State Negotiations Template, July 28, 2009 iv



Section 1
General Terms

Section 1.0 - GENERAL TERMS

1.1 This Agreement for Interconnection, Unbundled Network Elements, ancillary
services, and resale of Telecommunications Services is between Northern Valley
Communications, Inc., a South Dakota corporation and Qwest Corporation (Qwest), a Colorado
corporation, pursuant to Section 252(f) of the Telecommunications Act of 1996, for purposes of
fulfilling Qwest's obligations under Sections 222, 251(a), (b), and (c), 252, and other relevant
provisions of the Act and the rules and regulations promulgated there under.

1.2 Intentionally Left Blank.

1.3 This Agreement sets forth the terms, conditions and pricing under which Qwest
will provide to CLEC network Interconnection, access to Unbundled Network Elements, ancillary
services, and Telecommunications Services available for resale within the geographical areas in
which Qwest is providing local Exchange Service at that time, and for which Qwest is the
incumbent Local Exchange Carrier within the state of South Dakota, for purposes of providing
local Telecommunications Services.

1.4 Intentionally Left Blank.
15 Intentionally Left Blank.
1.6 Intentionally Left Blank.
1.7 Intentionally Left Blank
1.8 With respect to the terms and provisions of this Agreement, Qwest has

negotiated the Agreement in its entirety, and the inclusion of any particular provision, or rate,
term and condition, is not evidence of the reasonableness thereof when considered apart from
all other provisions of the Agreement.
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Section 2
Interpretation and Construction

Section 2.0 - INTERPRETATION AND CONSTRUCTION

2.1 This Agreement includes this Agreement and all Exhibits appended hereto, each
of which is hereby incorporated by reference in this Agreement and made a part hereof. All
references to Sections and Exhibits shall be deemed to be references to Sections of, and
Exhibits to, this Agreement unless the context shall otherwise require. The headings and
numbering of Sections and Exhibits used in this Agreement are for convenience only and will
not be construed to define or limit any of the terms in this Agreement or affect the meaning and
interpretation of this Agreement. Unless the context shall otherwise require, any reference to
any statute, regulation, rule, Tariff, technical reference, technical publication, or any publication
of Telecommunications industry administrative or technical standards, shall be deemed to be a
reference to the most recent version or edition (including any amendments, supplements,
addenda, or successor) of that statute, regulation, rule, Tariff, technical reference, technical
publication, or any publication of Telecommunications industry administrative or technical
standards that is in effect. Provided however, that nothing in this Section 2.1 shall be deemed
or considered to limit or amend the provisions of Section 2.2. In the event a change in a law,
rule, regulation or interpretation thereof would materially change this Agreement, the terms of
Section 2.2 shall prevail over the terms of this Section 2.1. In the case of any material change,
any reference in this Agreement to such law, rule, regulation or interpretation thereof will be to
such law, rule, regulation or interpretation thereof in effect immediately prior to such change
until the processes set forth in Section 2.2 are implemented. The existing configuration of either
Party's network may not be in compliance with the latest release of technical references,
technical publications, or publications of Telecommunications industry administrative or
technical standards.

2.2 The provisions in this Agreement are intended to be in compliance with and
based on the existing state of the law, rules, regulations and interpretations thereof, including
but not limited to state and federal rules, regulations, and laws as of March 11, 2005 (the
Existing Rules). Nothing in this Agreement shall be deemed an admission by Qwest or CLEC
concerning the interpretation or effect of the Existing Rules or an admission by Qwest or CLEC
that the Existing Rules should not be changed, vacated, dismissed, stayed or modified. Nothing
in this Agreement shall preclude or estop Qwest or CLEC from taking any position in any forum
concerning the proper interpretation or effect of the Existing Rules or concerning whether the
Existing Rules should be changed, vacated, dismissed, stayed or modified. To the extent that
the Existing Rules are vacated, dismissed, stayed or materially changed or modified, then this
Agreement shall be amended to reflect such legally binding modification or change of the
Existing Rules. Where the Parties fail to agree upon such an amendment within sixty (60) Days
after notification from a Party seeking amendment due to a modification or change of the
Existing Rules or if any time during such sixty (60) Day period the Parties shall have ceased to
negotiate such new terms for a continuous period of fifteen (15) Days, it shall be resolved in
accordance with the Dispute Resolution provision of this Agreement. It is expressly understood
that this Agreement will be corrected, or if requested by CLEC, amended as set forth in this
Section 2.2, to reflect the outcome of generic proceedings by the Commission for pricing,
service standards, or other matters covered by this Agreement. Rates in Exhibit A will reflect
legally binding decisions of the Commission and shall be applied on a prospective basis from
the effective date of the legally binding Commission decision, unless otherwise ordered by the
Commission. Where a Party provides notice to the other Party within thirty (30) Days of the
effective date of an order issuing a legally binding change, any resulting amendment shall be
deemed effective on the effective date of the legally binding change or modification of the
Existing Rules for rates, and to the extent practicable for other terms and conditions, unless
otherwise ordered. In the event neither Party provides notice within thirty (30) Days, the
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Section 2
Interpretation and Construction

effective date of the legally binding change shall be the Effective Date of the amendment unless
the Parties agree to a different date. During the pendency of any negotiation for an amendment
pursuant to this Section 2.2 the Parties shall continue to perform their obligations in accordance
with the terms and conditions of this Agreement, for up to sixty (60) Days. For purposes of this
section, "legally binding" means that the legal ruling has not been stayed, no request for a stay
is pending, and any deadline for requesting a stay designated by statute or regulation, has
passed.

2.2.1 In addition to, but not in limitation of, Section 2.2 above, nothing in this
Agreement shall be deemed an admission by Qwest or CLEC concerning the
interpretation or effect of any rule, regulation, statute, or interpretations thereof, including
but not limited to the FCC's Triennial Review Order and/or its Triennial Review Remand
Order and state rules, regulations, and laws as they may be issued or promulgated.
Nothing in this Agreement shall preclude or estop Qwest or CLEC from taking any
position in any forum concerning the proper interpretation or effect of any rule,
regulation, or statute, or concerning whether the foregoing should be changed, vacated,
dismissed, stayed or modified.

2.3 Unless otherwise specifically determined by the Commission, in cases of conflict
between this Agreement and Qwest's Tariffs, PCAT, methods and procedures, technical
publications, policies, product notifications or other Qwest documentation relating to Qwest's or
CLEC's rights or obligations under this Agreement, then the rates, terms, and conditions of this
Agreement shall prevail. To the extent another document abridges or expands the rights or
obligations of either Party under this Agreement, the rates, terms and conditions of this
Agreement shall prevail.

23.1 Intentionally Left Blank.
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Section 3
CLEC Information

Section 3.0 - CLEC INFORMATION

3.1 Except as otherwise required by law, Qwest will not provide or establish
Interconnection, Unbundled Network Elements, ancillary services and/or resale of
Telecommunications Services in accordance with the terms and conditions of this Agreement
prior to CLEC's execution of this Agreement. The Parties shall complete Qwest's "New
Customer Questionnaire,” as it applies to CLEC's obtaining of Interconnection, Unbundled
Network Elements, ancillary services, and/or resale of Telecommunications Services hereunder.

3.2 Prior to placing any orders for services under this Agreement, the Parties will
jointly complete the following sections of Qwest's "New Customer Questionnaire:"

General Information

Billing and Collection (Section 1)

Credit Information

Billing Information

Summary Billing

OSS and Network Outage Noatification Contact Information
System Administration Contact Information

Ordering Information for LIS Trunks, Collocation, and Associated Products (if CLEC
plans to order these services)

Design Layout Request — LIS Trunking and Unbundled Loop (if CLEC plans to order
these services)

3.2.1 The remainder of this questionnaire must be completed within two (2)
weeks of completing the initial portion of the questionnaire. This questionnaire will be
used to:

Determine geographical requirements;

Identify CLEC identification codes;

Determine Qwest system requirements to support CLEC's specific activity;
Collect credit information;

Obtain Billing information;

Create summary bills;

Establish input and output requirements;

Create and distribute Qwest and CLEC contact lists; and
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3.3

3.4

Section 3
CLEC Information

Identify CLEC hours and holidays.

3.2.2 CLECSs that have previously completed a Questionnaire need not fill out a
New Customer Questionnaire; however, CLEC will update its New Customer
Questionnaire with any changes in the required information that have occurred and
communicate those changes to Qwest. Before placing an order for a new product,
CLEC will need to complete the relevant New Product Questionnaire and amend this
Agreement.

Intentionally Left Blank.

Intentionally Left Blank.
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Section 4
Definitions

Section 4.0 - DEFINITIONS

"Access Service Request" or "ASR" means the industry guideline forms and supporting
documentation used for ordering Access Services. The ASR will be used to order trunking and
facilities between CLEC and Qwest for Local Interconnection Service.

"Access Services" refers to the interstate and intrastate switched access and private line
transport services offered for the origination and/or termination of interexchange traffic.

"Access Tandem Switch" is a Switch used to connect End Office Switches to interexchange
Carrier Switches. Qwest's Access Tandem Switches are also used to connect and switch traffic
between and among Central Office Switches within the same LATA and may be used for the
exchange of local traffic.

"Act" means the Communications Act of 1934 (47 U.S.C. § 151 et. seq.), as amended and as
from time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission.

"Advanced Services" refers to high speed, switched, broadband, wireline Telecommunications
capability that enables users to originate and receive high-quality, voice, data, graphics or video
Telecommunications using any technology.

"Affiliate” means a Person that (directly or indirectly) owns or controls, is owned or controlled by,
or is under common ownership or control with, another person. For purposes of this paragraph,
the term 'own' means to own an equity interest (or the equivalent thereof) of more than 10
percent.

"AMI T1" is a transmission system sometimes used on loops to transmit DS1 signals (1.544
Mbps) using Alternate Mark Inversion (AMI) line code.

"Applicable Law" means all laws, statutes, common law, ordinances, codes, rules, guidelines,
orders, permits and approval of any governmental regulations, including, but not limited to, the
Act, the regulations, rules, and final orders of the FCC and the Commission, and any final
orders and decisions of a court of competent jurisdiction reviewing the regulations, rules, or
orders of the FCC or the Commission.

"Application Date" or "APP" means the date CLEC provides Qwest an application for service
containing required information as set forth in this Agreement.

"ATIS" or "Alliance for Telecommunications Industry Solutions” is a North American
telecommunication industry standards forum which, through its committees and working groups,
creates, and publishes standards and guidelines designed to enable interoperability and
Interconnection for Telecommunications products and services. ATIS Standards and
Guidelines, as well as the standards of other industry fora, are referenced herein.

"Automated Message Accounting” or "AMA" is the structure inherent in Switch technology that
initially records telecommunication message information. AMA format is contained in the AMA
document, published by Telcordia Technologies, or its successors, as GR-1100-CORE which
defines the industry standard for message recording.
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Section 4
Definitions

"Automatic Location Identification" or "ALI" is the automatic display at the Public Safety
Answering Point (PSAP) of the caller's telephone number, the address/location of the telephone
and supplementary emergency services information for Enhanced 911 (E911).

"Automatic Location Identification/Database Management System" or "ALI/DBMS" is an
Enhanced 911/ (E911) database containing End User Customer location information (including
name, service address, telephone number, and sometimes special information from the local
service provider) used to determine to which Public Safety Answering Point (PSAP) to route the
call and used by the PSAP for emergency call handling (i.e., dispatch of emergency aid).

"Automatic Location Identification Gateway" or "ALI Gateway" is a computer facility into which
CLEC delivers Automatic Location Identification (ALI) data for CLEC Customers. Access to the
ALI Gateway will be via a dial-up modem using a common protocol.

"Automatic Number Identification" or "ANI" is the Billing telephone number associated with the
access line from which a call originates. ANI and Calling Party Number (CPN) usually are the
same number.

"Automatic Route Selection” or "ARS" is a service feature that provides for automatic selection
of the least expensive or most appropriate transmission facility for each call based on criteria
programmed into a circuit Switch routing table or system.

"Basic Exchange Telecommunications Service" means, unless otherwise defined in
Commission rules and then it shall have the meaning set forth therein, a service offered to End
User Customers which provides the End User Customer with a telephonic connection to, and a
unique local telephone number address on, the public switched telecommunications network,
and which enables such End User Customer to generally place calls to, or receive calls from,
other stations on the public switched telecommunications network. Basic residence and
business line services are Basic Exchange Telecommunications Services. As used solely in the
context of this Agreement and unless otherwise agreed, Basic Exchange Telecommunications
Service includes access to ancillary services such as 911, directory assistance and operator
services.

"Bill Date" means the date on which a Billing period ends, as identified on the bill.

"Billing" involves the provision of appropriate usage data by one Telecommunications Carrier to
another to facilitate Customer Billing with attendant acknowledgments and status reports. It
also involves the exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Binder Groups" mean the sub-units of a cable, usually in groups of 25, 50 or 100 color-coded
twisted pairs wrapped in colored tape within a cable.

"Bona Fide Request" or "BFR" shall have the meaning set forth in Section 17.

"Bridged Tap" means the unused sections of a twisted pair subtending the Loop between the
End User Customer and the Serving Wire Center or extending beyond the End User Customer's
location.

"Business Line" means a Qwest-owned switched access line used to serve a business
customer, whether by Qwest itself or by CLEC that leases the line from Qwest. The number of
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Business Lines in a Wire Center shall equal the sum of all Qwest business switched access
lines, plus the sum of all UNE loops connected to that Wire Center, including UNE loops
provisioned in combination with other unbundled elements. Among these requirements,
Business Line tallies (1) shall include only those access lines connecting End User Customers
with Qwest end-offices for switched services; (2) shall not include non-switched special access
lines; and (3) shall account for ISDN and other digital access lines by counting each 64 kbps-
equivalent as one line. For example, a DS1 line corresponds to twenty-four (24) 64 kbps-
equivalents, and therefore to twenty-four (24) Business Lines.

"Busy Line Verify/Busy Line Interrupt" or "BLV/BLI Traffic" means a call to an operator service in
which the caller inquires as to the busy status of or requests an interruption of a call on another
End User Customer's Basic Exchange Telecommunications Service line.

"Calling Party Number" or "CPN" is a Common Channel Signaling (CCS) parameter which
refers to the ten digit number transmitted through a network identifying the calling party.
Reference Qwest Technical Publication 77342.

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"Carrier Liaison Committee” or "CLC" is under the auspices of ATIS and is the executive
oversight committee that provides direction as well as an appeals process to its subtending fora,
the Network Interconnection Interoperability Forum (NIIF), the Ordering and Billing Forum
(OBF), the Industry Numbering Committee (INC), and the Toll Fraud Prevention Committee
(TFPC). On occasion, the CLC commissions ad hoc committees when issues do not have a
logical home in one of the subtending forums. OBF and Network Installation and Maintenance
Committee (NIMC) publish business process rules for their respective areas of concern.

"Central Office" means a building or a space within a building where transmission facilities or
circuits are connected or switched.

"Central Office Switch" means a Switch used to provide Telecommunications Services,
including, but not limited to:

"End Office Switches" which are used to terminate End User Customer station Loops, or
equivalent, for the purpose of interconnecting to each other and to trunks; and

"Tandem Office Switches" (or "Tandem Switches") which are used to connect and switch
trunk circuits between and among other End Office Switches. CLEC Switch (es) shall be
considered Tandem Office Switch (es) to the extent such Switch (es) serve(s) a
comparable geographic area as Qwest's Tandem Office Switch. A fact-based
consideration by the Commission of geography should be used to classify any Switch on
a prospective basis.

"Centralized Automatic Message Accounting” or "CAMA" trunks are trunks using MF signaling
protocol used to record Billing data.

"Centralized Message Distribution System" or "CMDS" means the operation system that Local
Exchange Carriers use to exchange outcollect and IABS access messages among each other
and other parties connected to CMDS.

"Centrex" shall have the meaning set forth in Section 6.2.2.9.
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"Charge Number" is a Common Channel Signaling parameter, which refers to the number,
transmitted through the network identifying the Billing number of the calling party. Charge
Number frequently is not the Calling Party Number (CPN).

"Collocation" is an arrangement where Qwest provides space in Qwest Premises for the
placement of CLEC's equipment to be used for the purpose of Interconnection or access to
Qwest Unbundled Network Elements.

"Collocation — Point of Interconnection” or "C-POI" is the point outside Qwest's Wire Center
where CLEC's fiber facility meets Qwest's Fiber Entrance Facility, except where CLEC uses an
Express Fiber Entrance Facility. In either case, Qwest will extend or run the Fiber Entrance
Facility to CLEC's Collocation Space.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. § 332 and FCC rules
and orders interpreting that statute.

"Commingling" means the connecting, attaching, or otherwise linking of an Unbundled Network
Element, or a Combination of Unbundled Network Elements, to one or more facilities or services
that a requesting Telecommunications Carrier has obtained at wholesale from Qwest, or the
combination of an Unbundled Network Element, or a Combination of Unbundled Network
Elements, with one or more such facilities or services.

"Commingle" means the act of Commingling.
"Commission" means the South Dakota Public Utilities Commission.

"Common Channel Signaling" or "CCS" means a method of exchanging call set up and network
control data over a digital signaling network fully separate from the Public Switched Network
that carries the actual call. Signaling System 7 ("SS7") is currently the preferred CCS method.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers to the duties and
obligations of Carriers to assist law enforcement agencies by intercepting communications and
records, and installing pen registers and trap and trace devices.

"Competitive Local Exchange Carrier" or "CLEC" refers to a Party that has submitted a request,
pursuant to this Agreement, to obtain Interconnection, access to Unbundled Network Elements,
ancillary services, or resale of Telecommunications Services. CLEC is an entity authorized to
provide local Exchange Service that does not otherwise qualify as an Incumbent Local
Exchange Carrier (ILEC).

"Confidential Information" shall have the meaning set forth in Section 5.16.

"Cross Connection" is a cabling scheme between cabling runs, subsystems, and equipment
using patch cords or jumper wires that attach to connection hardware on each end.

"Current Service Provider" means the Party from which an End User Customer is planning to
switch its local Exchange Service or the Party from which an End User Customer is planning to
port its telephone number(s).

"Custom Calling Features" comprise a group of features provided via a Central Office Switch
without the need for special Customer Premises Equipment. Features include, but are not
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limited to, call waiting, 3-way calling, abbreviated dialing (speed calling), call forwarding, and
series completing (busy or no answer).

"Custom Local Area Signaling Service" or "CLASS" is a set of call-management service features
consisting of number translation services, such as call forwarding and caller identification,
available within a Local Access and Transport Area ("LATA"). Features include, but are not
limited to, automatic callback, automatic recall, calling number delivery, Customer originated
trace, distinctive ringing/call waiting, selective call forwarding and selective call rejection.

"Customer" is a Person to whom a Party provides or has agreed to provide a specific service or
set of services, whether directly or indirectly. Customer includes Telecommunication Carriers.
See also, End User Customer.

"Customer Premises Equipment” or "CPE" means equipment employed on the premises of a
Person other than a Carrier to originate, route or terminate Telecommunications (e.g., a
telephone, PBX, modem pool, etc.).

"Customer Usage Data" means the Telecommunications Service usage data of CLEC’s
Customer, measured in minutes, sub-minute increments, message units or otherwise, that is
recorded by Qwest AMA equipment and forwarded to CLEC.

"Dark Fiber" shall have the meaning set forth in Section 9.7.1.

"Data Local Exchange Carrier" or "DLEC" is a CLEC interconnecting primarily for purposes of
transporting data.

"Day" means calendar days unless otherwise specified.

"Dedicated Transport" means Qwest transmission facilities between Wire Centers or switches
owned by Qwest, or between Wire Centers or switches owned by Qwest and switches owned
by CLEC, including, but not limited to, DS1, DS3, and OCn-capacity level services, as well as
Dark Fiber, dedicated to a particular End User Customer or carrier.

"Demarcation Point" means the point where Qwest owned or controlled facilities cease, and
CLEC, End User Customer, premises owner or landlord ownership or control of facilities begin.

"Designed, Verified and Assigned Date" or "DVA" means the date on which implementation
groups are to report that all documents and materials have been received and are complete.

"Desired Due Date" means the desired service activation date as requested by CLEC on a
service order.

"Dialing Parity" shall have the meaning set forth in Section 14.1.

"Digital Cross Connect System" or "DCS" is a function which provides automated Cross
Connection of Digital Signal Level 0 (DSO0) or higher transmission bit rate digital channels within
physical interface facilities. Types of DCS include but are not limited to DCS 1/0s, DCS 3/1s,
and DCS 3/3s, where the nomenclature 1/0 denotes interfaces typically at the DS1 rate or
greater with Cross Connection typically at the DSO rate. This same nomenclature, at the
appropriate rate substitution, extends to the other types of DCS specifically cited as 3/1 and 3/3.
Types of DCS that cross connect Synchronous Transport Signal level 1 (STS-1 s) or other
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Synchronous Optical Network (SONET) signals (e.g., STS-3) are also DCS, although not
denoted by this same type of nomenclature. DCS may provide the functionality of more than
one of the aforementioned DCS types (e.g., DCS 3/3/1 which combines functionality of DCS 3/3
and DCS 3/1). For such DCS, the requirements will be, at least, the aggregation of
requirements on the "component” DCS. In locations where automated Cross Connection
capability does not exist, DCS will be defined as the combination of the functionality provided by
a Digital Signal Cross Connect (DSX) or Light Guide Cross Connect (LGX) patch panels and D4
channel banks or other DSO and above multiplexing equipment used to provide the function of a
manual Cross Connection. Interconnection is between a DSX or LGX to a Switch, another
Cross Connection, or other service platform device.

"Digital Signal Level" means one of several transmission rates in the time-division multiplex
hierarchy.

"Digital Signal Level 0" or "DS0" is the 64 Kbps standard speed for digitizing one voice
conversation using pulse code modulation. There are twenty-four (24) DSO channels in a DS1.

"Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the time-division
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS1 is
the initial level of multiplexing. There are twenty-eight (28) DS1s in a DS3.

"Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the time-division
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS3 is
defined as the third level of multiplexing.

"Digital Subscriber Line Access Multiplexer" or "DSLAM" is a network device that: (i) aggregates
lower bit rate DSL signals to higher bit-rate or bandwidth signals (multiplexing) and (ii)
disaggregates higher bit-rate or bandwidth signals to lower bit-rate DSL signals (de-
multiplexing). DSLAMSs can connect DSL Loops with some combination of CLEC ATM, Frame
Relay, or IP networks. The DSLAM must be located at the end of a copper Loop nearest the
Serving Wire Center (e.g., in a Remote Terminal, Central Office, or an End User Customer's
premises).

"Digital Subscriber Loop" or "DSL" refers to a set of service-enhancing copper technologies that
are designed to provide digital communications services over copper Loops either in addition to
or instead of normal analog voice service, sometimes referred to herein as xDSL, including, but
not limited to, the following:

"ADSL" or "Asymmetric Digital Subscriber Line" is a Passband digital loop transmission
technology that typically permits the transmission of up to 8 Mbps downstream (from the
Central Office to the End User Customer) and up to 1 Mbps digital signal upstream (from
the End User Customer to the Central Office) over one (1) copper pair.

"HDSL" or "High-Data Rate Digital Subscriber Line" is a synchronous baseband DSL
technology operating over one or more copper pairs. HDSL can offer 784 Kbps circuits
over a single copper pair, T1 service over two (2) copper pairs, or future E1 service over
three (3) copper pairs.

"HDSL2" or "High-Data Rate Digital Subscriber Line 2" is a synchronous baseband DSL
technology operating over a single pair capable of transporting a bit rate of 1.544 Mbps.
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"IDSL" or "ISDN Digital Subscriber Line" or "Integrated Services Digital Network Digital
Subscriber Line" is a symmetrical, baseband DSL technology that permits the bi-
directional transmission of up to 128 Kbps using ISDN CPE but not circuit switching.

"SDSL" or "Symmetric Digital Subscriber Line" is a baseband DSL transmission
technology that permits the bi-directional transmission from up to 160 kbps to 2.048
Mbps on a single pair.

"VDSL" or "Very High Speed Digital Subscriber Line" is a baseband DSL transmission
technology that permits the transmission of up to 52 Mbps downstream (from the Central
Office to the End User Customer) and up to 2.3 Mbps digital signal upstream (from the
End User Customer to the Central Office). VDSL can also be 26 Mbps symmetrical, or
other combination.

"Directory Assistance Database" shall have the meaning set forth in Sections 10.5.2.2, 10.5.2.8,
and 10.5.2.9.

"Directory Assistance Lists" shall have the meaning set forth in Section 10.6.1.1.

"Directory Assistance Service" includes, but is not limited to, making available to callers, upon
request, information contained in the Directory Assistance Database. Directory Assistance
Service includes, where available, the option to complete the call at the caller's direction.

"Directory Listings" or "Listings" are any information identifying the listed names of subscribers
of a Telecommunications Carrier and such subscribers' telephone numbers, addresses, or
primary advertising classifications (as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed nhames, numbers, addresses
or classifications: (1) that the Telecommunications Carrier provides or uses for the purpose of
publishing the Listings in any directory format; or (2) that the Telecommunications Carrier
provides or uses in Directory Assistance Service, Directory Assistance List Service, or for other
lawful purposes.

"Disturber” is defined as a technology recognized by industry standards bodies that significantly
degrades service using another technology (such as how AMI T1x affects DSL).

"DSX Panel" means a cross connect bay or panel used for the termination of equipment and
facilities operating at digital rates.

"Due Date" means the specific date on which the requested service is to be available to CLEC
or to CLEC's End User Customer, as applicable.

"Effective Date" shall have the meaning set forth in Section 5.2.1.

"Electronic Bonding" is a real-time and secure electronic exchange of data between information
systems in separate companies. Electronic Bonding allows electronic access to services which
have traditionally been handled through manual means. The heart of Electronic Bonding is
strict adherence to both International and National standards. These standards define the
communication and data protocols allowing all organizations in the world to exchange
information.
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"Electronic File Transfer" means any system or process that utilizes an electronic format and
protocol to send or receive data files.

"Emergency Service Number" or "ESN" is a three to five digit number representing a unique
combination of Emergency Response Agencies (law enforcement, fire and emergency medical
service) designed to serve a specific range of addresses within a particular geographical area.
The ESN facilitates Selective Routing and transfer, if required, to the appropriate PSAP and the
dispatch of proper Emergency Response Agency(ies).

"End User Customer" means a third party retail Customer that subscribes to a
Telecommunications Service provided by either of the Parties or by another Carrier or by two (2)
or more Carriers.

"Enhanced Services" means any service offered over Common Carrier transmission facilities
that employ computer processing applications that act on the format, content, code, protocol or
similar aspects of a subscriber's transmitted information; that provide the subscriber with
additional, different or restructured information; or involve End User Customer interaction with
stored information.

"Enhanced 911" or "E911" shall have the meaning set forth in Section 10.3.1.

"Environmental Hazard" means any substance the presence, use, transport, abandonment or
disposal of which (i) requires investigation, remediation, compensation, fine or penalty under
any Applicable Law (including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and Reauthorization Act, Resource
Conservation Recovery Act, the Occupational Safety and Health Act and provisions with similar
purposes in applicable foreign, state and local jurisdictions) or (ii) poses risks to human health,
safety or the environment (including, without limitation, indoor, outdoor or orbital space
environments) and is regulated under any Applicable Law.

"Exchange Access" shall have the same meaning as in the Act.

"Exchange Message Interface” or "EMI" means the format used for exchange of
Telecommunications message information among Telecommunications Carriers. It is
referenced in the Alliance for Telecommunications Industry Solutions (ATIS) document that
defines industry guidelines for the exchange of message records.

"Exchange Message Record" or "EMR" is the standard used for exchange of
telecommunications message information between telecommunications providers for billable,
non-billable, sample, settlement and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record, a Telcordia document that defines industry standards for
exchange message records.

"Exchange Service" or "Extended Area Service (EAS)/Local Traffic" means traffic that is
originated and terminated within the Local Calling Area as determined by the Commission.

"FCC" means the Federal Communications Commission.
"Fiber-based Collocator" means any carrier, unaffiliated with Qwest, that maintains a Collocation

arrangement in a Qwest Wire Center, with active electrical power supply, and operates a fiber-
optic cable or comparable transmission facility that (1) terminates at a Collocation arrangement
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within the Wire Center; (2) leaves the Qwest Wire Center premises; and (3) is owned by a party
other than Qwest or any affiliate of Qwest, except as set forth in this paragraph. Dark fiber
obtained from Qwest on an indefeasible right of use basis shall be treated as non-Qwest fiber-
optic cable. Two (2) or more affiliated Fiber-based Collocators in a single Wire Center shall
collectively be counted as a single Fiber-based Collocator. For purposes of this definition, the
term "affiliate" is defined by 47 U.S.C. § 153(1).

"Fiber Meet" means an Interconnection architecture method whereby the Parties physically
interconnect their networks via an optical fiber interface (as opposed to an electrical interface) at
a mutually-agreed-upon location.

"Finished Services" means complete end-to-end services offered by Qwest to wholesale
customers or retail End User Customers. Finished Services do not include Unbundled Network
Elements or combinations of Unbundled Network Elements. Finished Services include Access
Services, private lines, retail services, and resold services.

"Firm Order Confirmation" or "FOC" means the notice Qwest provides to CLEC to confirm that
CLEC's Local Service Order (LSR) has been received and has been successfully processed.
The FOC confirms the schedule of dates committed to by Qwest for the Provisioning of the
service requested.

"Hub Provider" means an entity that (i) provides Common Channel Signaling (SS7) connectivity
between the networks of service providers that are not directly connected to each other; or (ii)
provides third party database services such as LIDB. The SS7 messages received by Hub
Providers are accepted or rejected by the Hub Provider depending on whether a contractual
arrangement exists between the Hub Provider and the message originator (sender) and whether
the message originator has contracted for the type of SS7 messages being submitted for
transmission to the Hub Provider.

"Individual Case Basis" or "ICB" shall have the meaning set forth in Exhibit I.

"Information Service" is the offering of a capability for generating, acquiring, storing,
transforming, processing, retrieving, utilizing, or making available information via
Telecommunications, and includes electronic publishing, but does not include any use of any
such capability for the management, control, or operation of a Telecommunications system or
the management of a Telecommunications Service.

"Integrated Digital Loop Carrier" means a subscriber loop carrier system, which integrates
multiple voice channels within the Switch on a DS1 level signal.

"Integrated Services Digital Network" or "ISDN" refers to a digital circuit switched network
service. Basic Rate ISDN (BRI) provides for channelized (two (2) bearer and one (1) data) end-
to-end digital connectivity for the transmission of voice or data on either or both bearer channels
and packet data on the data channel. Primary Rate ISDN (PRI) provides for twenty-three (23)
bearer channels and one (1) data channel. For BRI, the bearer channels operate at 64 Kbps
and the data channel at 16 Kbps. For PRI, all twenty-four (24) channels operate at 64 Kbps or
1.5 Mbps.

"Interconnection” is as described in the Act and refers to the connection between networks for
the purpose of transmission and routing of telephone Exchange Service traffic, Exchange
Access and Jointly Provided Switched Access traffic.
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"Interconnection Agreement" or "Agreement" is an agreement entered into between Qwest and
CLEC for Interconnection, Unbundled Network Elements or other services as a result of
negotiations, adoption and/or arbitration or a combination thereof pursuant to Section 252 of the
Act. When CLEC signs and delivers a copy of this Agreement to Qwest pursuant to the notice
provision of the Agreement, it becomes the Interconnection Agreement between the Parties
pursuant to Section 252(e) of the Act.

"Interexchange Carrier" or "IXC" means a Carrier that provides InterLATA or IntraLATA Toll
services.

"Interexchange Service" means telecommunications service between stations in different
exchange areas. Modification of Final Judgment, § IV(K), reprinted in United States v. Am. Tel.
& Tel. Co., 552 F. Supp. 131, 229 (D.D.C. 1982) (defining "interexchange telecommunications"
as "telecommunications between a point or points located in one exchange telecommunications
area and a point or points located in one or more other exchange areas or a point outside an
exchange area").

"InterLATA Traffic" describes Telecommunications between a point located in a Local Access
and Transport Area ("LATA") and a point located outside such area.

“Internet Service Provider-Bound” or “ISP-Bound” refers only to the traffic delivered to an
Internet Service provider for which the FCC prescribed intercarrier compensation in the
Intercarrier Compensation for ISP-Bound Traffic, CC Docket No. 99-68, Order on Remand and
Report and Order, 16 FCC Rcd 9151 (2001)(the “ISP Remand Order”). Such traffic does not
include traffic delivered to an Internet Service provider located in a different local calling area
than the calling party.

"Interoperability” means the ability of a Qwest OSS Function to process seamlessly (i.e., without
any manual intervention) business transactions with CLEC's OSS application, and vice versa,
by means of secure exchange of transaction data models that use data fields and usage rules
that can be received and processed by the other Party to achieve the intended OSS Function
and related response. (See also Electronic Bonding.)

“IntraLATA LEC Toll” means IntraLATA Toll traffic carried solely by a Local Exchange Carrier
and not by an IXC.

"IntraLATA Toll Traffic" describes IntraLATA Traffic outside the Local Calling Area.

"LERG Reassignment" or "NXX Reassignment" means the reassignment of an entire NXX code
shown in the LERG from one Carrier to another Carrier.

"Line Side" refers to End Office Switch connections that have been programmed to treat the
circuit as a local line connected to a terminating station (e.g., an End User Customer's
telephone station set, a PBX, answering machine, facsimile machine or computer).

"Local Access Transport Area" or "LATA" is as defined in the Act.

"Local Calling Area" is a geographically defined area as established by the effective tariffs of
Qwest as approved by the Commission.
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"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in the provision of
telephone Exchange Service or Exchange Access. Such term does not include a Carrier insofar
as such Carrier is engaged in the provision of a commercial mobile service under Section 332(c)
of the Act, except to the extent that the FCC finds that such service should be included in the
definition of such term.

"Local Exchange Routing Guide" or "LERG" means a Telcordia Technologies Reference
Document used by LECs and IXCs to identify NPA-NXX routing and homing information as well
as Network Element and equipment designations.

"Local Interconnection Service (LIS) Entrance Facility" is a DS1 or DS3 facility that extends from
CLEC's Switch location or Point of Interconnection (POI) to the Qwest Serving Wire Center. An
Entrance Facility may not extend beyond the area served by the Qwest Serving Wire Center.

"Local Interconnection Service (LIS)" is the Qwest product name for its provision of
Interconnection as described in Section 7 of this Agreement.

"Local Number Portability" or "LNP" shall have the meaning set forth in Section 10.2.1.1.

"Local Service Ordering Guide" or "LSOG" is a document developed by the OBF to establish
industry-wide ordering and Billing processes for ordering local services.

"Local Service Request" or "LSR" means the industry standard forms and supporting
documentation used for ordering local services.

“Local Tandem Switch” is a Qwest switch used to connect and switch trunk circuits between
End Office Switches for traffic within an EAS/Local calling area.

"Location Routing Number" or "LRN" means a unique ten- (10)-digit number assigned to a
Central Office Switch in a defined geographic area for call routing purposes. This ten- (10)-digit
number serves as a network address and the routing information is stored in a database.
Switches routing calls to subscribers whose telephone numbers are in portable NXXs perform a
database query to obtain the Location Routing Number that corresponds with the Switch serving
the dialed telephone number. Based on the Location Routing Number, the querying Carrier
then routes the call to the Switch serving the ported number. The term "LRN" may also be used
to refer to a method of LNP.

"Long Distance Service" (see "Interexchange Service").
"Loop" or "Unbundled Loop" shall have the meaning set forth in Section 9.2.1.

"Loop Concentrator/Multiplexer" or "LCM" is the Network Element that does one or more of the
following:

aggregates lower bit rate or bandwidth signals to higher bit rate or bandwidth signals
(multiplexing);

disaggregates higher bit rate or bandwidth signals to lower bit rate or bandwidth signals
(demultiplexing);

aggregates a specified number of signals or channels to fewer channels (concentrating);
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performs signal conversion, including encoding of signals (e.g., analog to digital and
digital to analog signal conversion); or

in some instances performs electrical to optical (E/O) conversion.

LCM includes DLC, and D4 channel ban