SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2010

Company: C:‘h:} of @i"{”(f\. (%lé’phol@, Cu
Address: 50% 5(58
Faith, SO 5702

Telephone number: Q)OS - 9(0 7" ch;? lr /
Company contact: "D& bbie Brwwn
Study Area Code: 3 C} J Cg S 3

Lifeline/Link Up Adverlising/Outreach Activities:

‘1/ Advertise in media of general distribution * (See attached
advertisement({s).)

\/ Letter to existing and new customers regarding the availability of
Lifeline/Link Up.” (See aitached letter.)

-;S// Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
((www.companywcbsiteaddress.com)

Company's information posted on USAC website.

Other (describe):

*Required
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NOTICE

Falth Municipal Telaphone Company provides assistencs 1o
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. ) H
qualifying kav-income subacribers

' to holp them establish and maintain telephona service. Tiis aasislance is provlided vin the company’ q:
_mc ing, Link Up and Tolt Limitation offurings. Lifaline assistance lowdrs the cost of basia, monthly ¢
" local telephione service by waiving the end user lina charge ($6.50) and by raducing the monthly :PW-E
s ice bitl by 1.75. Link Lip reduces the cost of initlating new telephone sarvice, Eiltgible consumers man!
, receive a 50% discount off of the one-time charges associated with initiating telephone service, up to,
i a maximum of 330.00. Qualifying consumers can alsa get a deferred payment schedule for remammg 4
}co,xs of up 1o $200.00. Toll Limitation Sarvice sllows eligibie customers 1o block access (o long dls~
ftance from their local telaphone number at no cost.

- Medicaid;

ke S A S T A 8 A e ek ) e S (D e

- Low-Income Home Energy Assiatance Program (LIHEAP).
- Faderal Public Housing Agsistance or Section 8 housing;

- Supplemental Nutrition Assistance Program (SNAP) fiiva Food Stamps;
- Sugptemental Socurity Income (SS1);
- Tempearary Assistance for Needy Familiea (TANFY.or
- Nationat School Lunch Program's frse lunch,

in addition, those whaae household income s at or balow 135% of tho fedaral poverly gulde-
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Hines are eligible for the low-income assistance providad by the Lifeing and Link Up programs and !

1 Tolt Limitation Service. (2008 guldetines eatimatad that a housshold comprised of four paopls would

Fnoad to have a total income equal to or Isss than $28,768 to meet this criterion.)

3
! company at 967-2261,
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1 Anyone who thinks thay might be eligitis for thess programs should contact Faith Telephang



- o
RILLING MAME & ADDRESS DISCLOSTURE
When vou place o calling card call, or accept 2 collect call ar third-mamber hilled call, vonp trdppbene

company is required pruv:dr vour billing name and address to the twelecommunications service provider
that handled rhe eall it that provider requesis, Yoor wlephone company will continue ta provice billing naroe

aned sddres information o wlecommunications service providers for other account matters, sueh ws cwstomer

SURVILE, SCIVICING yonr arcount, 1o prevent fraud or when you move from one location o ancther

LOW INCOME ASSISTANCE AVAILABLE

Faith Municipal Telephone Company i authorized w provide two federal welephone assistanee pro-
srams that were dc:‘.r(:k)pd i respunse 1o concerns about the affordability of wlephoue service for low
ineome citizens

«The Llfclmc program provides veduced monthly charges to telephone subseribers whoe eualify,

* The Link Up program provides reduced connecden charges w telephone subscrbers whao uabify
WHO IS ZLIGIBLE?

Subscrbers must participare in at least one of the tollowing public assistance progran. 1o he ehgible:
Medicaid, Food Stamps, Low Income Home Energy Assistance Program. Supplermental Security Income
(S8T) ar Federal Housing Assistance.

WEHAT DO THE PROGRAMSE PROVIDE?

Lifeline provides cligible subscribers with a credit of $6.50 cach month on the basic savier portian of
the telephone bill. The credir applies on the main home lt’lt’pf‘xoxw line listed i1 the name of the eigible wle-
phone company subscriber. Lifeline subseribers also may reecive blocking of long distance calling on their
telepheme Iine at no charge,

Link Up provides eligible subscribers also may receive blocking of long distance calling oo their wie-
phone line at no charge.

Link Up provides cligible subseribers with reduced comnection charges [or their basic home telephone
sevviee. This reduerion is 50% of apphicable charges oy $30.00, whichever is less. Link Up aiso provides for
deferred payment of cennection charges without interest. It does not cover the cost of wiring inside the home
and i linited to one thime per home address per subscriber
HOW DO 1 APPLY?

1t yvou meet the eligibility requirements, vosunnat corapletely il oulind sign an applicadon form. Appli-
cation forms are available at our office at; Faith Municipal Telephone Company, PO Box 368, Faith, SD
57626,

CCGULD I BECOME INELIGIBLE?

When you no longer are cligible to partcipate inoany of the above asssstance programs, you are no
longer eligible for Liteline or Link Up, You are obligated by law w0 notify Faith Municipal Telephone Com-
pany snd advise the compaoy that you are tw longer cligible for Lifcline and Link Ty

PAY-PER-CALL BILLING RIGHTS

Some companics ofler a variety of informational servicey using phone numbers beginning with 900,
I'here 3s usually a charge for calls 1o these mumbers. The price and content of these services are established
by the companics providing the information.

Yor 900 Lilling disputes or inquires, please call vour local telephone company. You have 68 days from
the date of the bill wo dispure a 900 billing error review. You have the right o withhold payivent of the dis-
puted 900 charges during the billing crror review. No collection activity for disputed 900 charges will occur
while the charges are under invesdgation. AMiec investigation, if itis determined that the disputed 900 charges
are legitmate, the leng distance company, or the information provider, may proceed with cutside collections
against your account for nonpayroent of these churges. Your local and long distance service cannot be dis-
connected for nonpayment of 900 charges. Failure to pay leghimate 900 charges may result in tnwvoluntary
blocking of access 10 900 services. Volomary blocking of access to 900 scrvices is available upun request from
vour loca] wlephone company.
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ity OF TAITH

PO Box 388

208 Mein Sirest
FAITH, SOUTH DAKDTA 87628
Ph: (808) 967-2261

Dear Custonner,

Lifeline, Link TUp, and Toll Limitation Service support provide discounts to eligible low-income
consumers {0 help them establish and maintain felephone service, Note: Telecommunications carriers cannot
charge a Lifeline customer federal UST fees on the local service portion of their telephone bill.

What type of discount is available?

Tifeline assistance lowers the cost of basic. monthly local telephone service. Eligible consumers can receive
up to $8.25 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline
support, but must pay at least $1 for busic monthly service.

Linkup reduces the cost of initiating new telephone service. Tligible consumers can receive a 50% discount
off of the onc-time costs associated with initiating telephonc scrvice, up to a maximum of $30.00. Elpible
consumers also qualify for a deferred payment schedule for remaining costs of up to $200.00.

Fligible low-income consumers living on tribal lands are eligible for an additional discount ol up to $70 1o
cover 100% of the charges between $60 and $130.

Toii Limitntion Service (TLS) supporl allows eligible consumers who wish to avoid incurring large long
distance fees (o choose toll bloecking or toll control at no cost.

How do 1 know whether T am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by state, Individuals who reside in states that have
their own discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the
eligibility criteria established by their statc. In states that do not provide staic support, an individual is
eligibic if he or she participates in onc of the following programs:

s Low-Income Home Energy Assistance Program (LIHEAP):

o Federal Public Housing Assistance or Section § housing;
=  Medicaid;

e Food Stamps;

s Supplemental Security Income (551);

» ‘Temporary Assistance for Needy I'amilies (TANF)or

= MNational School Lunch Program's free lunch,



I auldition, 2 consumer may be eligible if his or her houschold income 13 at or helow 115% of the federal
poverty guidelines. (See attached table)

Residents of indian reservations or tribal lands qualify if they participate in any of’the programs lsied above,
have a housshold income that is at or below 135% of the federal poverty puidelines, or purticipate in one of
these programs:

= Bureau of Indian Affairs (BIA) geperal assistance
e llead Start (income eligible)
e Tribal TANF

How do 1 apply to receive Lifeling, Link Up, and TLS support discounts?
To apply for Lifeline, Link Up, and T'LS discounts please contact the City Office a1 967-2261.

Importent Notice Regurding the DTV Transition

After February 7. 2009, a television receiver with only an analog broadeast tuner will require a converter hox
to receive full power over-the-air broadeasts with an antenna because of the Nation's transition 1o digital
broadeasting.  Analog-only TVs should continue to work as before 1o receive low power, Class A or
transiator television stations and with cable and satellite TV services, gaming consoles, Y{2Rs, DVD players
and similar products,

Information aboul the DTV tramsifion is available from www.DTV pov and from www,iv2009.uov or 1-
E88-DTV-2009 for information about subsidized coupons for digital-io-analog converter boxgs,

Sincerely,

NI
%«Q%}QS‘\L?@\:KL\»\,

Debbic Brown
Business Manager

0,2010 02:319 CITY OF Fal
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\lol._ 73, Mo, 15, 3anuary 23, 2008, pp. 3971-39732
Tndersl proverty guidelines are typicaily updated in the and of Janhuary,

* SOURCE: Federal Raglster,
Flnaae Nota: The
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Persans in
Family or
Houzsahold

48 Contiguous
States and D¢,

Alasks

Hawal]

Parsons in
Family or
Household

48 Contiguous
Ztates angd D.C.

Alnska

Hawaii

510,830

413,530

$12,480

$13,538

%16,013

315,575

$14,570

418,210

416,760

318,213 °

322,763

£20,950

$18,310

$22,890

$23,060

$22,088

28,613

$26,325

$22,050

427,570

325,360

$27,563

$34,463

531,700

$25,780

$32,250

529,680

$32,238

$40,213

$37,075

429,530

$36,930

$33,960

436,913

$46,163

442,450

533,270

$41,610

538,260

$41,588

$52,013

547,825

$37,010

$46,290

442,560

546,263

$57,863

353,200

Far each
additional person,

Persons in
Family or
Houmsehaid

43,740

48 Contiguous
States angd D.C,

44,680

Alnska

%4,300

Hawall

Far Bach
Additionai
Person, add

5,850

guidelines in states that follow the foderal aligibility]
criteria. Click here for a list of states using the federal]

Py

514,621

$18,266

316,821

$19,670

$24,584

522,626

524,718

$30,802

$28,431

229,768

$37,220

$34 236

534,817

$43,5328

$40,041

5309 866

49 856

£45,8408

it ]djuise

344,815

$56,1743

651,651

8

$49,964

$62,4992

457,456

Far Each
Additionai
i n, add
£

Pergons in
Family or
Housahotid

$5,048

48 Contiguous
States and D,C.

46,318

Alnska

$5,805

Hawall

Persons In
Family or
Hougaehold

48 Lontiguous
States and D.C.

Alaska

Hawall

516,245

520,295

$18,690

$18,953

423,673

321,805

$21,855

527,315

$25,140

525,498

531,861

$29,330

$27,465

$34,335

$31,590

£32,043

$40,058

336,855

$33,075

§41,355

$38,040

$38,588

%48,24Y

544,380

$38,685

248,375

$44,490

245,133

$56,438

551,005

{44,295

555,395

$50,940

451,678

364,621

$59,430

349,905

362,415

%57,390

$58,223

72,814

$66,955

$55,515

$69,435

363,840

564,768

481,00

$74,480

For Bach
Adlitionat
Pergon, add

55,610

17,020

For Each
Additlonal
Person, add

56,545

58,190

R

* SOURCE: Faderal Reglster, Vol, 73, No. 15, January 23, 2008, pp. 3971-3972
Plaase Note: The faderal proverty guidelines are typleally updated in the and of January,
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