RCC Minnesota, Inc.

EXHIBIT F-1

Lifeline and Link Up Advertising/Outreach Efforts
January 1, 2009 to December 31, 2009

Newspaper Distribution Area Run Date
Codington, Grant, Roberts,
Marshall, Day, Clark, Hamlin and
Watertown Public Opinion Deuel Counties August 2009 and October 2009
Hamlin County Republican Hamlin August 2009 and October 2009
Clark County Courier Clark August 2009 and October 2009
Clear Lake Courier Duel August 2009 and November 2009
* see attached Exhibit F-2 for
sample
Posters
Lifeline/Link Up Brochures At all retail locations
* see attached Exhibit F-3 for
sample
Verizon Wireless Website www.verizonwireless.com/lifeline
USAC Website www.universalservice.org
Bill Messages To Verizon Wireless customers November 2009
* see attached Exhibit F-4 for
sample
Additional Outreach Efforts March 2009
Mailed posters and cover letters to various social service offices and agencies:
Codington Co. Public Health
Alliance Watertown
Roberts Co. Public Health Alliance Sisseton
Grant Co. Public Health Alliance Milbank
TANF Sioux Falls
Lutheran Social Services of SD Sioux Falls
NE SD Community Action Program | Sisseton
Social Services Watertown
Lutheran Social Sve Watertown
Social Security Administration Watertown
Sisseton-Wahpeton Oyate Agency Village




EXHIBIT F-2

\_—"verizonuieless
Federal Lifeline Notice

Verizon Wirelzss customers may be eligible to receive reduczd-rate telecommunications service underthe
Federal Lifeline and Link Up programs.

Qualifying customers will save at least $8.23 permonth. Service activation fees may also bz waived if vou qualify
for Link Up assistance. Additional discounts are available foreligible residents of Tribal lands.

You may be eligible for Lifeline and Link Up assistance if you currzntly participate in a qualifying public assistance
program or otherwis= satisfy the federal income requirements. Thees requiremeants vary by stats,

To receive further information about the Lifslines and Link Up program, call Verizon Wireless at 300-924-0335

or go to verzonwireless.com/lifeline.

Verizon Wirslzss only offers Lifzlinz/Link Up assistance in arzas wherz the company has bezn designated

as an Eligible Telecommunications Camier.

Al 1zon Wireless plare In the dedanated arezs Inzludz thefolloatng: velce arade access to the PSTI local usagz, dual tene multl-freguencysigmaling o functional equivalant.
dngle-partyservice, access t emes gency s o, cperator svlozs Interexchange sarviceanddirecty assktance tollinduded.

Tanes, surcharges andfees such o E911 and grees recelpts chg ges, vary by market & could add betecen 5% & 36% toyour bil: 85¢ Adminttrative ine/ma. b not tay &subjct
tochange: (detalls: 1-868-664-1868).

IMPORTANT COHSUNERINFORN.ATION: Subject to Menthto Month Custamar Agreement and Calling Fan 45¢/min after allowance. Customers aligitde foe Unk Upassistance will
recelve a 5% dscount onthe Activation Fee, and Yerlzzo Vireless will walve the remainder ofthe dctivaticn Fee. Limitzdtime offer. 0ffer nat 2vallable n all arezs. Restrictiors
may apply. Hetwork detalls at verlzanatreless com. 2002 Verzon Wird ess ADCODE

CNAT-76808 July Lifeline Ad 5.5x3 Nat'l.indd




EXHIBIT F-3

Lifeline/Link Up Local Coverage Area
South Dakota

important Map Informaton
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EXHIBIT F-4

Verizon Wireless customers may be eligible to receive reduced-rate telecommunications service
under the Federal Lifeline and Link Up programs. Qualifying customers will save at least $8.25
per month. Service activation fees may also be waived if you qualify for Link Up assistance.
Additional discounts are available for eligible residents of Tribal lands. You may be eligible for
Lifeline and Link Up assistance if you currently participate in a qualifying public assistance
program or otherwise satisfy the federal income requirements. These requirements vary by state.
To receive further information about the Lifeline and Link Up program. call Verizon Wireless at
800-924-0585 or go to verizonwireless.com/lifeline. Verizon Wireless only offers Lifeline/Link
Up assistance in areas where the company has been designated as an Eligible
Telecommunications Carrier.



