C.R.S.T Telephone Authority

June 18, 2012

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W. '
Washington, D.C. 20554

Administrator ‘

Universal Service Administrative Com pany nEcE"’Eﬂ

2000 L Street, NW Suite 200 ' :

Washington, DC 20036 SOUTilLN 5
AKOTA PUBLIC

South Dakota Public Utilities Commission UTILITIES COMMISSION

500 East Capitol Avenue
Pierre, SD 57501-5070

RE: FCC-WC Do'cket No. 10-90
FCC ETC Reporting Requirements - 47 C.F.R. Section 54.313(a)(2) through (6) and (h)

"In accordance with 47 C.F.R. Section 54.313(a){2) through (6) and (h), annual ETC reporting
requirements for high-cost recipients, Cheyenne River Sioux Tribe Telephone Authority (Carrier)
hereby submits the following information as specified in Public Notice DA 12-279 released on May

8,2012.

if you have any questions or comments, please do not hesitate to contact me at (605) 964-2600 or
Mona L. Thompson, Interim General Manager at (605) 964-2600 or email at
monat@lakotanetwork.com.

Sincerely,

‘\Bﬂztﬁ,,,\ ,g | !
Ivan Bruguier W '
Board Chairman

Attachment

100 Main Street % PO Box 810 % = Eagle Butte, SD 57625
(605) 964-2600 Phone %  (605) 964-1000 Fax




Section 54.313 Annual Report for 2012
WC Docket No. 10-90

Name of Company: Cheyenne River Sioux Tribe Telephone Authority
Address of Company: PO Box 810, 100 Main Street, Eagle Butte, SD 57625
Study Area Code (SAC): 391647 |

Name and Title of Officer Certifying Information: lvan Bruguier, Board Chairman

Sec. 54.313 (a)(2)
During calendar year 2011, Carrier experienced no service outages, as defined in 47 C.F.R. 4.5,

affecting at least 10 percent of its end user customers or a 911 special facility, as defined in 47
C.F.R. 4.5(e), for a period lasting longer than 30 minutes for any service area it owns, operates,
leases or otherwise utilizes.

Sec. 54,313 (a){3)
Carrier was able to provide service to all potential customers that requested service during 2011,

and as of December 31, 2011, Carrier had no unfulfilled requests for service.

Sec. 54.313 (a){4) .
During 2011, the number of complaints per 1,000 connections, fixed or mobile, was -0- for Carrier.

Sec. 54.313 (a)(5)
Carrier hereby certifies that it is complying with applicable service quality standards and consumer

protection rules.

Sec. 54.313 (a)(6)
Carrier hereby certifies that it is capable of functioning in emergency situations as set forth in

§54.202(a)(2). Specifically, Carrier has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facilities,
and is capable of managing traffic spikes resulting from emergency situations.

Sec, 54.313 (h)
Carrier receives or is projected to receive High Cost Loop Support in 2012, but has no monthly

residential rates {plus relevant state fees) less than $10.




I, Ivan Bruguier, certify that | am an officer of the company named above and that | can certify
under penalty of perjury to the accuracy of the information provided herein and make the
certifications required by Section 54.313.

/
Signature
lvan Bruguier
[Name]

Board Chairman
[Title]

June 19, 2012
[Date]




BEFORE THE
SOUTH DAKOTA PUBLIC UTILITLES COMMISSION

IN THE MATTER OF THE REQUEST OF
Cheyenne River Sigux Tribe Telephone
Authority FOR CERTIFICATION
REGARDING ITS USE OF FEDERAL
IUNIVERSAL SERVICE SUPPORT.

ANNUAL ETC CERTIFICATION
FILING

Prmes’ Tagyt” ‘uge Yagger Yrgrt

Cheyenne River Sioux Tribe Telephone Authority (the “Company™), by and through its
atiorncy, makes this filing to sesk certification from the South Dakola Public Utihties
Commission {the “Commission”) as is required under 47 C.F.R. § 54.314 and to comply with the
provisions of ARSD §§ 20:10:32:52 and 20:10:32:54 of the Commission’s rules pertaining to
eligible telecommunications carriers (“ETCs™).

In accordance with 47 C.F.R. § 54.314, federal universal service support provided to
carmiers pursuant to 47 CFR. §§ 54301, 54,305 and/or 54.307 and/or Pari 36, Subpart F
(high-cost loop support, local switching support, safety net additive support and safety valve
support) will be wade available only if the State Commission files the requisite annual
eertification with the FCC and USAC. The certification required specifically for rural carriers to
receive federal universal service support for all four quarters during calendar year 2013 is
currently duc to be filed with the FCC and USAC on or before October i, 2012. The
certification may be presented to these entities in the form of a letter from the Stute Commission.
The letter must identify which carriers in the State are eligible to receive federal support during
the 12-month period and must cenify that the carriers fisted will only use the support for the
provision, maintenance and upgrading of facilities and services for which the support is intended.

As part of its annual request to the Commission for certification, the Company provides
the following information:

L. The Company is & rural telephone company that has previously been designated
by this Commission as an ETC. The Company provides local sxchange telephone services,
including all of the essential services that are included in the federal definition of universal
service, to approximately 3,024 access lines within its established rural service area in South
Drakota,

2. The provisions of ARSD § 20:10:32:54 addressing the annual “Cenification
requiremnents” set (orth by this Commission indicate in part that the ETC must show “how much
universal service support was received.” Accordingly, the Company’s 2011 federal universal
service receipts are reflected on Exhibit A herete {presented as part of the Company’s “Progress
Repori™). This same Lixhibit also shows total expenditures of the Company in 2011 related to the
provision, maintepance and upgrading of the facilities and services that are supporied by federal
universal service funding. In addition, to the extent changes have occurred, to date, with respect
to the Company’s planned 2012 investenents noted in last year’s two-year plan, the changes are
referenced in that Exhibit. Estimates of the expenditures to be made by the Company for
calendar year 2013, related to the provision, maintenance, and upgrading of facilities and
services supported by federal universal service, are provided on Exhibit B hereto as pari of the
Company’s cmrrent I'wo-Year Plan. Consistent with foderal universal service principles, the




Company will use federal universal service amounts received in 2013 to offset a portion of these
2013 expenditures.  This use of federal universal service support will enable the Company to:
(1) maintain rates for its local exchange services that are alTordable and reasonably comparable
to rates being charged for the same services in wrban arcas; and (2) to upgrade its
telecommunications facilities and equipment as necessary te meet evolving service requirements
and maintain high quality service. The use of federal universal service support for these
purposes is ¢learly consistent with the federal universal service provisions.

3. In addition to the information included im Exhibits A and B, the following
information is provided to meet the Commission’s “Ceriification requirements™ set {orth in
§20:10:32:54:

During calendar year 2011, the Company experienced the following service ouiages
affecting a1 least 10 percent of its end uscr customers, for a period lasting longer than
30 minutes: There were no service outages in 2011 that gffected at Ieast 10% of owr end
user cusiomers that lasted longer than 30 minutes.

= The Company was able to provide service to all potential customers that reguested
service during 2011, and as of December 31, 2011 the Company had no unfulfilled
requesis for service. Cr Company had no unifulfilled requesis for service in 2011,

. Duoring 2011, the Company’s customer service department received an estimated _0
complaints from consurners. Only 0 of these complaints were received by the Company
more formally as written complaints or as complaints that needed t0 he resolved with the
involvement of other Company represemtalives outside of the customer service
department. '

» Also attached as “Exhibit C” 15 a decument containing cther certifications, inchiding
those required under the provisions of ARSD §§20:10:32:54(6), 20:10:32:54(7),
20:10:32:54(8) and 20:10:32:534(9).

4. Based on all of the foregoing information, including the information provided on
Exhibits A, B and C, the Company requesis that this Commission issuc an appropriate
certification to the FCC and USAC indicating that Cheyenne River Sivws 1ribe Telephone
Authorify is in compliance with 47 11.5.C. § 254(e) and should receive all federal universal
service support determined for distribution to the Company in 2012. Tn order to cnsure that this
certification is issued to the FCC prior to October 1, 2012, the Company would further ask the
Commission to expedite the process that is initiated based on this filing,

Dated this day of May 2012.

Respectfully submitied,

Attorney lot the Company




EXHIBIT C

Affidavit
STATE O SOUTH DAKOTA )
188,
CQUNTY OF DEWEY )

1. I am the Interim General Manager of Cheyenne River Siowx Tribe Telephone
Authorify and am authorized to give this affidavit on behalf of the Company. This affidavit is
provided to support the Company's Request for Certification to the South Dakota Public Utilities
Commission as contemplated in 47 CFR. § 54.314.

2. As an authorized representative of the Company, 1 hereby affimm familiarity with
and an understanding of the requitemnents of the Federal Communications Act of 1934, as
amended by the Telecommunications Aet of 1996, with respect to the receipl of any federal
universal service fiunds received as high-cost leop support, local switching support, safety net
additive support and/or safety valve support.

3. During 2011, the Company received federal universal service support as shown
on Exhibit A to this affidavit and had investment and expenses rclating to the provision,
maintenance and upgrading of facilities and services for which such support was intended as also
shown on Exhibit A, During 2011, the Company used the federal universal service support it
received only for the provision, maintenance and upgrading of facilities and services for which
the support was inlended consistent with 47 U.S.C. § 254(e).

4, The Company certifies that it will use the federal universal service support it
receives during 2013 only for the provision, maintenznce and upgrading of facilities and services
for which the support is intended consistent with 47 U.8.C. § 254(e).

5. The Company certifies that it (1) is in compliance with applicable service quality
standards and consumer pretection rules; (ii) is able to function in emergency siluations as set
forth in § 20:10:32:43:03; (iii) provides a flat-rated local exchanpe service free of per minute
charges; and (v} provides equal access to long distance cartiers.

0

Intetim General Manap¥r

Subseribed and Sworn to before m

NOTARY PUBLIC

N -- " ) " ' G'?
- My Commission Expires: M&lj”( '}0{7




SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2012
Company: CRST Telephone Authority
Address: PO Box 810
100 Main Street

Eagle Butte SD 57625

Telephone number: (605) B84-28600

Gompany contact: Candace LeBeau, Maiketing

Study Area Code: 381647

Lifeline/Link Up Advertising/Cutraach Activities:

X Advertise In media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifelina/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
{www.crsita com}

X Company's inforrnation posted on USAC website.

X Other (describe):  information in new customer packets

*Required
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Weat River Eagle

2011 Youth Risk Behavior Survey results released

Administeved every ather year, the Youth Risk Belirvior Survey is 2 questionnaire thet assesses the

six priocity health-cisk beliaviors that result in the greatest amonot of morbldity, monality end socfal
ablems among youtt:. Abzut LEOG siudents in grades 8-12 at andomly selected publie, private nd
urcat of Indian Bducation scheols participated m the sitevey,

-Keyindicators included in the veport are: *27 percent of students were bullled on schial property i
the past 12 months *2{0 percent had been bullied electronieilly during the past |2 months *18 percent
secitusly consldered artempting suicide in the past 12 months *49 perceinl were physically acdve for 2
total of at least 60 minutes per day during five or more of the past seven days *22 percent wmnﬁ'g be-
{leve smokelesr woiacco ik safer than cigarertes "26 percent had fve or more drinks of aleahol within
a couple of howrs, gh one or mere of the past 30 days “24 Eement of curzently semallz active students,
defined as those who've had sexual intercourse during the past three months, drank atoshol or used
drugs before their last sexuul intercourse . . .

alx priority health-risk hehaylors include: behaviors that contribule to unintentional injuries

and vindence; tabacod vee; aloohol and other drug use; sexuai behaviors that conttibte (o wnintended
fu‘egna ncy and sexually transmitted diseases (STDs), inchuding human immunodeficiency viras (HIV)
nitction; unhealthy dlﬂtmi'hehwm; and physical Inactivity. -

The South Diakota Youth Risk Behavior Survey is funded by the Centees for Disease Control sod Pre-
\éeémiunl:;anmn:lllrﬁamd Schonl Healeh, which ls s collakaration between the state departments of
acation ealth,
To view a complete copy of the rapory, go to hitp:/healthyschools.ed.pov and cllck on Youth Risk
Behaviar Survey: - '
: . Wednesduy, April 258t 6:00 p.on. at the Wellness Canter Conference
Chnyenne River poom 'ihq:crﬂ‘tgt the group sg:tdancnmilta frlmdmpgﬁmnilmm
of join their Facehook page arwwevefacehook com/Friend s0fChey-
PELS cont. from page 1 enncRiverPots. '

r

Lifeline 2ot | ink-Up

WHAT IS IT? WHAT IS 1T?

Disoouricd Telephone Service Reduction for connechion

HOW? (Instalatlon chizrges) for

il you currently have ielephone rsic biome telsphone service.

service and you receive fodonal HOW?

assistandes frome: Il you curretily receive
federal assistance from;

+ Mediceid « Food Stamps
» Federal Public Housing Assistance (FPHA) of Sectipn &
= Low Income Home Bnengy Assistancs Program (LIHEAP)
« Supplemental Securty Incomes (S5l
= Head Stant (Incovne eligitie)
« Bureait of Indian Affairs (BLA} General Assisiance
+ Tribaliy Adminisiered Tempomry Assisiance (0 Needy Families (TTANG)
» National School Lynch Yrograms rec lunch program :
Hanselold come falls below 135% of the fedorat poverly guikiclines

For more infomation, call
CRST Telephone Authornty al 605-964-2600
e —

In the wake of National Financial
Literacy Month 480 CRST Bmployees

will complete personal finance training

Begillning April 18, 2012, in

the midet of Nationat Finaocia)
Litetacy Month, neady 500 Chey-
ennie River Sioux Tribe eonployes
will compiete & personal iinance
tralning, focuged on budgeting
and credit, delivered by Four
Barids Cammuirity Fund and 1at
Financial Bank.

*This unprecedented pari-
nership shows our Tribe's deep
commitment and dedication
t0 renewling our traditional La-
kotn values of se]f-pufficien
and buflding o heal{ﬁny hFicfl
econaitty,” cornments Thnya Fid-
dler, Extcutive Direclor of Four
Bandys Cammunity Pund.

National Financial Literacy
Month calsbrared annuaity every

cll, retnforces the importancs

of developing wise resourca
muangernend akllls and avoiding
it}redamr;- lenders, It is a time
n;rieﬁlliv:liiu;ll; ﬁn,g éamiliea to

s [3: 1 rpm'smla]
financial ekllls. Today, pany
mnmmeiffﬂcmm KD 80T
of financial ity cansing a
significant impact on their ev-
ervday lives, In.fact, Annericans
carry more that,$2 trillion In
consurner debt and 30 pettent
of congumers report having no
extra cash; making it impossible
to escape the burden of Hving

According to Four Bands, we
have a It 10 celebrate on Cheys
enne River during National Fi-
nancial Litera onth. To date,
over 400 local residenta have
completed financial literacy
tralping. [n 2011 alone, 77 adults
and 37 youlh completed the per-
sanal Anance course offerad at
Four Bands. Thetgsijjdt \%vgs

LA, 50 e Tribe
]t:lﬁgugh a gﬁ:lutmi has in-
tﬁed lessons of finzncial
educativn and entteprensyrihip
Inte ourfive Regarystion schrals,
« ing thonsands of children
1o concepts that wil help them
1 hecame succestfal adulty. Tn
additign, over 70 lpeuﬂ,ﬂ have
utitized Credit Builder Eoans as
an alternetive to ;ln;}rdw lenders
andin the processhave Increased
their credit seore by an average of

P ‘Ealn’ls

y locking 21 the numbers,
we can easily see thai our Reser-
vation chines when it comes 1o
‘tarllding our personal financial
skllis. person who takes
the ﬁnti: fm'l hﬂéﬁkﬁ;ﬂm catnmit-
Inent to turther t rkmwled%s
on this sublect is showing their
dedlcation to n healthy local

; atd comoiunity,’ Etates
Ms, %31«.

na; 1o paycheck.
' sh & Pa
¢ GBS R s Depg

A

I VA R,

TREE GIVEAWAY
Friday, April 27, 2012
9:00 am - till gonc {Mmst)
GEP Parking 1.0t - E. Hwy 212
Eagle Buite, SD»
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Legislative Report

By Ryan Mular
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FREE TAX PREPARATION
Take avantage of Voluntear Incomns Fax Assistance (VITA)
JANUARY 23 - APRIL 17, 2012

At Four Bands Commarity Fund, 101 5. Mam 5t., Eagle
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Lifeline, Link Up, and Toll Limitation Service support provide discounts to
eligible kw-income consumers to help them establish and maintain telephone
service. Note: Telecommunications carriers cannot charge a Lifeline customer
federal USF fees on the local service portion of their telephone bill.

What type of discount is available?

Lifaline assistance lowers the cast of basic, monthiy local telephone service.
Eligible consumers can receive up to $22.75 par month in discounts.

Eligible residents of indian reservations or tribal lands can receive up to an
additional $25 in Lifeline support, but must pay at least $1 for basic monthly
service. '

Link Up reduces the cost of initiating new telephone service. ' Eligible consumers

‘¢an receive g 50% discount off of the cne-time ¢osts associated with initiating
telephone service, up to a maximum of $30. Eligible consumers also qualify for a
defemred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional
discount of up to $70 to cover 100% of the charges between $60 and $130.

Toll Limitation Service (TLS) support allows eligible consumers who wish io
avoid incurring largs jong distance fees to choose toll blocking ar toll control at no

st
How do [ know whether | am eligible?

Eligibility for Lifetine, Link Up, and TL.S support varies by state. Individuals who
reside in states that have their own discount programs qualify for federal Lifeline,
Link Up, and TLS support if they mest the eligibility criteria established by their
state. In states that do not provide state support, an individual is eligible if ke or
she participates in one of the following programs:

Low-income Home Energy Assistance Program {LIHEAP)
Faderal Public Housing Assistance or Section 8

Medicaxd

Food Stamps

Supplermental Security Income (S55)




+ Temporary Assistance for Needy Families {TANF)
« National Scheol Lunch Program’'s frae {unch program

In addition, a consumer may be eligible if his or her household income i at or
below 135% of the federal poverty guidelines:

2011 Estimated Incame Requirements for a Household at or

Below 135% of the Federal Poverty Guidelines

Parsons In 48 Contiguous

Family Unit States and D.C. Alaska Hawaii
1 $14,702 $18,360 $16,929
2 $19,859 §24,813 $22,856
3 $25,016 $31.266 $28,782
4 $30,173 $37,714 $34,709
5 $35,330 $dd,172 440,635
6 $40,487 $50,625 $45,562
7 $45,844 $57,078 $52,4688
B $50,801 $63,531 $58,415

For gach additional .
person, add %5157 $6,453 $5,027

Residents of Indian reservations or tribat lands qualify if they participate in any of
the programs listed above, have a household income that is at or below 135% of
the federal poverty guidelines, or participate in one of these programs:

+ Bureau of Indian Affaire (BIA) general assistance
« Head Start (income efigibie}
«  Tribal TANF
How do [ apply to receive Lifeline, Link Up, and TLS support discounts?

To apply for Lifelie, Link Up, and TLS discounts please contact 1-888-587-7035.

The Univgrsal Service Adminisirative Cormpany’s {USAC) web site contains state-specific Lifeling
wtermation for many companies at www. ifelingsupport org
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w
Windshield Doctor - 964-7826
Winyan Okiyapi Ofi 964-8186
: Z
Ziebach County Abstract 365-5247
Ziebach County
Assessor 365-5129
Attorney 365-5171
Auditors 365-5157
Clerk of Courts 365-5159
Extension 365-5161
Health 365-5170
Register of Deeds 365-5165
Sheriff 365-5177
States Attorney 365-5172
Treasurer 365-5173
TOLL FREE NUMBERS
Dept. of Public Safety - Drivers Licensing 1 -BDU-EEBQE
Dewey County Courthouse 1-800-894-3501
Lak?ta Network Internet Help Desk 1’

i lEy

Moreau Grand Electric Cooperative

1-800.0533155

WildBlue Technical Suppeort

1-888-256-8372




