
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINELINK UP ADVERTISINGIOU'IWACH 

ANNUAL REPORT 

Company: 

Address: 

May 22,2012 

Knologv of the Black Hills. LLC 

1241 O.G. Skinner Drive 

West Point. GA 3 1833 

Telephone Number: 1706) 645-3966 

Company Contact: Bruce Schoonover 

Study Area Code: 399006 

LifelineLink Up Advertising/Outreach Activities: 

See Exhibit A Advertise in media of general distribution.* Attached as Exhibit A is the 
newspaper ads, a list of newspapers and dates ads ran. 

See Exhibit B Letter to existing and new customers regarding the availability of 
LifelineJLink Up.* Attached as Exhibit B is the notice in the User Guide 
given to new and existing customers. 

NIA Company's LifelineAink Up information in directory. KnoIogy does not 
have a company directory. 

X Company's LifelineAink Up information avaiIable on Company website. 
(wwwholog.v.com) 

X Company's information posted on USAC website. 

See Exhibit C Other (describe): Knology annually runs a crawl on its weather station 
advertising the Lifeline-Lip Program attached as Exhibit C. 

7' 



EXHIBIT "A" 

General Distribution Media Advertisement 



Rapid City Newspapers 
March 2011 

Butte County Post (Belle Fourche) - 3/23 
Black Hills Pioneer - 3/21 
Northern Hills Advertiser - 3/22 
Meade Co Times-Tribune - 3/23 
Rapid City Journal - 3/21-3125 

September 2011 
Rapid City Journal - ran week of 9/5-919 
Meade County Times - ran week of 915 
ButteCountyPost-ranweekof9/5 
Northern Hills Advertiser - ran week of 915 
Black Hills Pioneer - ran 916 and 919 
Weekly Prospector - ran 916 

Rapid City Weather Crawl 

Ufeline Linkup Notification. Individuals residing in Knology service areas and receiving assistance 
benefits may be eligible to receive discounted telephone installation and/or service. For more 
information visit www.prairiewave.com/support/telephone/ or call 605-722-2000, 

Customer Base: Residential customers in Belle Fourche, Black Hawk, Deadwood, Lead, Spearfish, S t  

Onge, Sturgis and Whitewood. 



I Notice to all Customers of Knology 
Telecommunications Services 

I The South Dakota Public UUries C o m m ~ n  has dedgneted Knol~gy as 
an 'Ellglble Telecommunlcetlons Carrier" for Its service area for unlversa) 
servlce purposee. The goal of unlvmel aenrlce Is to pmvlde all clilene 
acem b essential $lenunrnunlcatlons services 

I Knology pmvides elngle paly realdance Clth unllmHed locel usage) and 
buelnese service for mtm s$rtlng from $18.95 per month for realdentis1 
customer8 and 551.50 per mrmth far buslnesg cufhmers, Thls includes 
access ttx 

long dklanca carriers 
Emelgenoysemkee 
Operator servlces 
DlrectoryasetBtance 
T e l e w m m u n ~  Relay Senrlces 
Other ssrvicee d d n e d  to pemna with dsablMies 
TDU blocldne 

Use of them esnlcea may result In addWonal charges. In addttlm, I(nobgy 
pmvldea one copy af il8 annual local dlrnctory wlthout chug& 

I Kndow would be plsesed to pmvlde you witn speclftc rates fEo ywr ereg 
upon request 

I 
Knology offers qwllffed customera Ufellne Senrice. I you are a low Income 
customer and d d e l n  ReUeFwrche,BIackHawk, Oeadwwd, Lead, Speap 
fish, St  Onge, Sturgls w Whitewwd you may pua)Wy for Knologyb MeIIne 
pmgram. ThIs means yw may receive a mmthly dlscount for your basIc 
phone chsrgeaThl8 t18niee a h  Includes e dlscount for line connection 
chargsglf appllcnble end lree to1 blDddng lor quellfying cust#nera Please 
call Knolm at 005-722-2000 ff you have any questlona 



Young Center announces 
Aquatic Center changes .. 

-3 Naa RatM, m, runs pan IIlpld sty CmW5 Arau Rodrtgucr and awptr to 
block a pml by Cody Clm. ~ p h o ~ b y ~  GKW . 

NoIlae to all Customers of Knology 
teiecommunlcatlons Seruices 





EXHIBIT "B" 

User Guide Notice 
for New and Existing Knology Customers 



South Dakota Customers May Be Eligible 
for the Lifeline/Linkup Program' 

Individuals and families who live in the Knology communities of Alsen. Davis. 
Hurley. Flyger. Irene. Volin, Wakonda. Gayville, Monroe. Parker. Worthing. 
Lennox. Chancellorl or Rural Beresford and are receiving assistance benefits or 
have a low or fixed income may be eligible to receive discounted telephone 
installation and/or service. 

Please contact Knologyls customer support at (877)633-4567 for more 
information on the Lifeline/Linkup program. 



EXHIBrr "@' 

Annual Public Television Advertisement 



Rapid City Weather Crawl 

Lifeline Linkup Notification. Individuals residing in Knology service areas and receiving 
assistance benefits may be eligible to receive discounted telephone installation and/or service. 
For more information visit ~ ~ ~ . r > m i r i e ~ a ~ e . ~ ~ m / ~ ~ ~ ~ o r t / t e l e ~ h ~ n d  or call 605-722-2000. 

Customer Base: Residential customers in BelleFourche, Black Hawk, Deadwood, Lead, 
Spearfish, St. Onge, Sturgis and Whitewood. 


