EXHIBIT F-4

Lifeline/Link-Up Notice

Verizon Wireless customers may be eligible to receive a discount on their monthly wireless
service under the Federal Lifeline and Link Up programs. Customers who qualify will save at
least $8.25 per month off the monthly access for Lifeline service. Activation fees may also
be reduced if you qualify for Link Up assistance. If you live on federally recognized Tribal
lands, you may qualify for additional discounts, which can reduce your wireless bill to as
little as $1 per month. You may be eligible for Lifeline and Link Up assistance if you
currently participate in a qualifying public assistance program or otherwise satisfy federal or
state income requirements. These requirements vary by state. Lifeline benefits are limited
to a single line of service. You may not apply for multiple Lifeline discounts and must
choose to apply your single Lifeline discount to either one landline or one wireless number,
but not both. Please note that other service providers may use terms other than “Lifeline”
to describe the Lifeline assistance program. Verizon Wireless only offers Lifeline/Link Up
assistance in limited areas in each state. To receive further information about the Lifeline
and Link Up program or to check eligibility requirements for your state, call Verizon Wireless
at 800-924-0585 or go to verizonwireless.com/lifeline.





