SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2012

Company: James Valley Wireless, LLC

Address: 235 E. 1st Avenue
Groton, SD 57445

Telephone number:  605-397-2323
Company contact: Stacy Oliver

Study Area Code: 399014

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
(www.jamesvalley.com)

X Company's information posted on USAC website.

Other (describe):

*Required
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Cellphone ad in James Valley area newspapers

Federal and state lawmakers believe that every person
in America should have access to quality, affordable
telecommunications service. In fact, they’ve created a
system to do just that.

If you participate in programs such as food stamps, Medicaid,
the national school free-lunch program, Section 8 housing or
supplemental security income or if your household income is
below a certain threshold level, you may qualify for a discount
on your cell phone bill.

This “universal service” support includes:

Lifeline assistance that provides discounts for basic monthly cell phone service
Link Up that reduces the cost of activating new cell phone service

Additional discounts for eligible consumers living on tribal lands
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Cellphone ad in Aberdeen newspaper

Federal and state lawmakers believe that every person
in America should have access to quality, affordable
telecommunications service. In fact, they've created a
system to do just that.

If you participate in programs such as food stamps, Medicaid,
the national school free-lunch program, Section 8 housing or
supplemental security income or if your household income is
below a certain threshold level, you may qualify for a discount
on your cell phone bill.

This “universal service” support includes:

Lifeline assistance that provides discounts for basic monthly cell phone service
Link Up that reduces the cost of activating new cell phone service

Additional discounts for eligible consumers living on tribal lands
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Cellphone ad in Redfield newspaper

Federal and state lawmakers believe that every person
in America should have access to quality, affordable
telecommunications service. In fact, they've created a
system to do just that.

If you participate in programs such as food stamps, Medicaid,
the national school free-lunch program, Section 8 housing or
supplemental security income or if your household income is
below a certain threshold level, you may qualify for a discount
on your cell phone bill.

This “universal service” support includes:

Lifeline assistance that provides discounts for basic monthly cell phone service
Link Up that reduces the cost of activating new cell phone service

Additional discounts for eligible consumers living on tribal lands
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Cellphone notice in James Valley newsletter
Mailed to all James Valley area customers

Calling for
Cash

Stscey Mariow won
$50 i the Reanabdl
Doland gams In
Fabruary

¥ you cannol afford home phone service, and
guallty for the program, Lifelimeilink Up may be
atie 10 BElp you pay for part of your monihly home
phone cosls and‘ar connection chares.

Participants can save up o $3.25 on ihelr monthly
home phong DI for Dasic locad serice. The
dscount apples only b basic local phane service
whene ellglle participan] resides.

Cal Customer Service af 611 for more
Insfarmmiation.

Discounts available for
low-income cell phone
customers

If you camnot aford cefl phone senvice, and guaily
for ihit program, Lifeding/LInk Up may be able o
hedp you pay for part of your monthly cedl phone
COETS andior acivalion fes

Participanis ¢an save up o §3.25 on iheir monmiy
el phone DIl for basic ipoal service. The Sscounl

applies oty 10 B3Eic Cel Phone EEnvce ISed n the
name af e Biginie paricipant.

Cal Customer Service at 611 for more
Infioernaiion,

Getting the
Network

in your mailbox
is great,

but why not
also get it in
your inbox!

Social Networking

Stay in touch with JVT,
check us out on
Facebook & Twitter!

'AMES
‘ZALLEY

TELECOMMUNICATIONS

Store Hours: Mon.-Fri. Bam-5pm
235 E. 1"Ave. - PO Box 200 - Groton, SD 57445
§05.357.2323 » jameswalley.com
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Cellphone notice in NVC newsletter
Mailed to all NVC customers

Discounts available for
low-income home phone cus-
tomers.

It you cannot aford home phane service, and quallty
for the program, Lfelins/Link Up may b2 able to halp
you pay for part of your monthly home phone costs
andror connaction charges.

Participants can save up to 58.25 on thelr monihiy
hame phane bill for baelc local service. The discouni
applies only o basic local phone semice where
eliginie paricipant resides.

Call Customer Service at 611 for mare
Information

Discounts available for low-
income cell phone custom-
ers

It you cannat atford cell phone service, and quality for
the program, LifelnaiLink Lip may be abie to help you
pay for part of your monthly cell phone costs andior
activation fees.

Participants can save up to 58.25 on thelr monihiy
Cell phone bW for basic local serdce. The discount
apphes only to basic cel phone service Bsted In the
name of the ellgible pariicipant

Cafl Customer Service at 611 for mare
Insormation.

Watch National Geographic this April

Tune to Mational Geegraphic (eh. 39, HD ch. 634) for Expedition
Week starting Sunday, April 3.

Zunday night will be the first of seven nights of premisres. Highights
Include: Finding Jack the Ripper, Hunt for the ABOMiNabe SNoWman,
Last Stand of the Tempars and Man vs. Vofanco. Call today to aod
TV servica for only 510.05/month for & months!

Getting

the Network
in your mailbox is great,
but why not also get it
in your inbeasx!

nvc.net

Social Networking

Stay in touch with NVC,
check us out on
Facebook & Twitter!

NVC

2211 Bh Ave NE, Bulbe 1901
Aberdeen, 30 ET40

(605) 725-1000 » nve.net

Offios Hours: Mon. - Frl. Bam - S&pm
Redfald: Tess. & Thure. 10am- pm
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