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FINAL NOTICE!

Dear Life Wireless Customer: ‘ .
We have repeatedly attempted to contact you regarding your Lifeline supported service. If you fail to

act upon this final notification on or before December 31, 2012, your Life Wireless, Lifeline supported
wireless service will be disconnected. '

To retain your Lifeline supported service through Life Wireless you MUST contact Customer Service by
dialing 67117 from your life wireless handset OR 1-888-543-3620 from any landline phone and complete
the automated re-certification process by selecting option 7 of the menu prompts.

If you feel you have received this notification in error and have previously completed the annual
re-certification process please contact Life Wireless customer service to verify your annual
re-certification was properly recorded. We at Life Wireless welcome your continued patronage but by
failing to annually re-certify your continued eligibility for the Lifeline credit by December 31, 2012,
we have no choice but to disconnect your service per FCC regulation.
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